
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Repeal of rules resulting from changes to DOCKET NO. 110209-TP 
Chapter 364, Florida Statutes. ORDER NO. PSC-I1-0438-FOF-TP 
-------________-11 ISSUED: September 29,2011 

The following Commissioners participated in the disposition of this matter: 

ART GRAHAM, Chairman 

LISA POLAK EDGAR 


RONALD A. BRISE 

EDUARDO E. BALBIS 


JULIE I. BROWN 


NOTICE OF RULE REPEALS 


BY THE COMMISSION: 

NOTICE is hereby given that the Florida Public Service Commission, pursuant to 
Section 120.54, Florida Statutes, has repealed Rules 25-4.0185, 25-4.022, 25-4.023, 25-4.0345, 
25-4.036,25-4.038,25-4.040,25-4.041, 25-4.066, 25-4.070, 25-4.071, 25-4.072, 25-4.073, 25­
4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25-4.089, 25-4.090, 25­
4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25-4.107, 25-4.109, 25­
4.110, 25-4.111, 25-4.114, 25-4.115, 25-4.117, 25-4.202, 25-4.210, 25-24.455, 25-24.465, 25­
24.470, 25-24.474, 25-24.475, 25-24.480, 25-24.485, 25-24.490, 25-24.516, 25-24.575, 25­
24.580, 25-24.600, 25-24.610, 25-24.620, 25-24.630, 25-24.640, 25-24.721, 25-24.740, 25­
24.747, 25-24.830, 25-24.840, 25-24.900, 25-24.905, 25-24.910, 25-24.915, 25-24.920, 25­
24.925, and 25-24.935, Florida Administrative Code, relating to telecommunications. 

The rule repeals were filed with the Department of State on September 23,2011, and will 
be effective on October 13, 2011. A copy of the rules as filed with the Department is attached to 
this Notice. 

This docket is closed upon issuance of this Notice. 

U7 0 5 3 S£P 29 = 
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By ORDER of the Florida Public Service Commission this 29th day of September, 2011. 

ANN COLE 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

CBM 


http:www.floridapsc.com
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CHAPTER 25-4 

25-4.0185 Periodic Reports. 

(1) Each local e)cchange telecomftHHlications company shall file vlith the GOffiIl1ission's 

Division of Service, Safety and Gonsumer Assistance the infurmation required by 

Gommission Porm PSG/SSG 28 (10l09), which is incorporated into this rule by reference. 

Porm PSG/SSG 28, entitled "Engineering Data Requirements," may be obtained from the 

Commission's Division of Service, Safety and Consumer Assistance. 

(2) The infurmation required by schedules 2, 3, 8, 11, and 15 of Porm PSG/SSG 28 shall be 

filed on a quarterly basis by the large LECs and semiar..nually by the small LEGs on or before 

the end ofthe month follovt'ing the reporting period. 

(3) Schedules 2, 3, 11, and 15 of Form PSC/SSG 28 shall apply to basic local 

telecommunications service only. 

(4) Each local exchange telecomftHHlications company shall begin recording basic local 

telecommunications service data for reporting on sohedules 2, 3, 11 and 15 no later than 

January 1,2010. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.183(1) FS. History-

New 12-14-86, Amended 7-20-89, 12-27-94,3-10-96,4-3-05, 10-21-09, Repealed xx-xx-xx. 

25-4.022 Complaints. 

Each telephone company shall maintaill for at least six (6) months a record of all signed 

'mitten complaints made by its subscribers regarding service or errors in billing. This record 

shall illclude the llame and/or address of the subscriber or cOfllPlainant, the date recei'jed, the 

ooture of the complaint, the result of any investigation, the dispositioll of the complaint or 

service problem, and the date of such dispositioll. 

Rulemaking Authority 350.127(2), 364.17 FS. Law Implemented 364.051,364.17,364.183 

CODING: Words underlined are additions; words in struck through type are deletions from 
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FS. History-Revised 12-1-68, Formerly 25-4.22, Amended 1-25-09, Repealed xx-xx-xx. 

25-4.023 Report of Interruptions. 


The Commission shall be informed of any interruptions to service vmich are the result of a 


tropical system named by the National HUfl'icane Center. On a daily basis, the company shall 


provide the location, the number of subscribers affected, and the estimated duration of the 


outage. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. 


History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96,4-3-05,3­

26-09, Repealed xx-xx-xx. 


25-4.0345 Customer Premises Equipment and Inside Wire. 


(1) Definitions: For purposes of this chapter, the definition to the following terms apply: 

(a) "Customer Premises Equipment (CPE)." Includes terminal equipment intended for use on 

the customer's premises such as pay telephones, telephone sets, teletype'Ni'iters, data terminal 

equipment, mobile telephone terminal equipment, private branch e}!:change equipment, key 

system equipment, dialers and other supplemental equipment. CPE does not include "911" 

public safety answering point equipment (ALI, ANI, ACD equipment) or telecommunications 

devices required by hearing or speech impaired subscribers. 

(b) "Demarcation Point." The point of physical interconnection (connecting block, terminal 

strip, jack, protector, optical netv/ork interface, or remote isolation device) bet'.yeen the 

telephone netVt'ork and the customer's premises 'Hiring. Unless otherwise ordered by the 

Commission for good cause shown, the location of this point is: 

1. Single Line/Single Customer Building Either at the point of physical entry to the building 

or a junction point as close as practicable to the point of entry. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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2. Single LinelMulti Customer Building Witfiin the customer's premises at a point easily 


accessed by the customer. 


3. Multi Line SystemslSingle or Multi Customer Building At a point v.'ithin tfie SaB'le room 


and within 25 feet oftfie FCC registered terminal equipment or cross COIIDect field. 


4. Temporary Accommodations Subscriber Premises with Inadequate Grounding (e.g., some 


mobile homes, trailers, houseboats, construction modules) On a permanent stake, pole, or 


structure witfi a suitable safety ground. 


(c) "Comple* Equipment Wire" The premises wiring owned by the local e*change company 


'Nhich may be used as station wiring and to connect off premises extensions and is beyond the 


normal demarcation points. 


(d) "Inside Wire" 1\11 wire or cable otfier than complex equipment 'Nire located on the 


customer's side oftfie demarcation point. 


(e) "Customer Premises" The discrete real property owned, leased, or controlled by a customer 


for tfie customer's o ..vn business or residential purposes. 


(2) The provision and maintenance of CPE and inside ',vire, but not compleJ( equipment '.vire, 


is deregulated for intrastate purposes. 


(3) Netv/ork facilities up to and including the demarcation point are part of the telephone 


netv/ork, pro'/ided and maintained by the telecommunications company under tariff. 


(4) CPE Nehvork Responsibility. "No CPE may harm the network by introducing signals that 


in-terfere or affeet otfier sueserieers or nehv-ork operations. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03 FS. History-New 


12-13-82, Amended 9-30-85, Formerly 25-4.345, Amended 4-16-90,3-10-96,2-1-99:. 


Repealed xx-xx-xx. 


25-4.036 Design and Construction of Plant. 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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(1) The plant aad faoilities of the utility shall be desigaed, ooastruoted, iastalled, maiataiaed 


aad operated ia accordaace with provisioas of the Natioaal Electrioal Safety Code (IEEE C2 


2007) aad the Natioaal Electrical Code (NFPA 70 2005), which is iacorporated hereia by 


refereace, pertaiaiag to the coastructioa ofteleoommunicatioas facilities. 


(2) Compliaace with these oodes aad accepted good practice is aecessary to iasure as far as 


reasoaably possible contiauity of servioe, uniformity ia the quality of service furnished and 


the safety of persoas and property. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15 FS. 


History-Revised 12-1-68, Amended 4-19-77, Formerly 25-4.36, Amended 2-5-86,3-26-91,5­

3-94, 12-23-02, 12-29-05, 9-5-07, Repealed xx-xx-xx. 


25-4.038 Safety. 

Eaeh utility shall at all times use reasoaable efforts to properly warn and protect the pttblio 

from danger, and shall exeroise due care to reduce the hazards to vlhieh employees, customers, 

and the pttblic may be subj ected by reasoa of its equipmeat aad facilities. 1'\.11 subscriber loops 

shall be properly iastalled to preveat harm to the public as refereaced ia A,rticle 800.30 and 

800.31 of the Natioaal Electric Code (NEC), iacorporated hereia by refereaoe. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03 FS. History-New 


12-1-86, Formerly 25-4.38, Amended 4-3-05, Repealed xx-xx-xx. 


25-4.040 Telephone Directories; Directory Assistance. 

(1) Each local exchaage telecommunicatioas company shall aormally pttblish updated 

telephoae directories OflCe every 12 moaths and shall publish updated directories at least once 

every 15 months. The directories shall normally alphabetically list the name, address, and 

telephone number of all subscribers located in the exchaage(s) coataiaed in the directory 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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except the telephone numbers for public telephones or a name, address, numberfaddress 

unlisted or unpublished at the subscriber's request. Also listed alphabetically shall be a listing 

designated "Poison Information Center" and the local telephone number, where the exchange 

served by the directory has local calling to a Poison Information Center. If no local telephone 

number exists, then the toll free telephone number of a Poison Information Center shall be 

listed. A description of the local (toll free) calling scope shall be prominently displayed at the 

beginning of each alphabctical section in a directory. :At no additional charge and upon the 

request of any residential subscriber, the e){change company shaUlist an additional first name 

or initial under the same address, telephone number and surname of the subscriber. The 

en change company shall place the first names or initials in the order requested by the 

subscriber. 

(2) Each subscriber served by a directory shall be furnished one copy of that directory for each 

access line. 8ubject to availability, additional directories shall be provided by the local 

exchange telecommooications company, which may charge a reasonable fee therefor. Each 

exchange company shall file with the Commission a tariff setting forth the fee, if any, aad the 

conditioas under which it 'Nill apply. Copies of each directory shall be furnished to the Bureau 

of 8ervice Quality. ",llhen expanded calling scopes are involved, as with Extended Area 

8eryice, each subscriber shall be provided with directory listings for all published telephone 

numbers within the local service area. 

(3)(a) The aarne of the local oxchWlge telecommunications compWl)', the individaal exchWlges 

included in the directory and the month/year of issuance shall appear on the front cover of 

each directory. 

(b) The following information shall be listed on the inside of the front cover of the directory: 

I. "911" instructions shall be at the top of the inside front cover and shall be outlined in order 

to be separate from other information on the inside front cover. "911" shall 130 the oaly listed 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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emergency number; all other numbers on the inside front cover shall be listed as 

"nonemergency" or "other important numbers." 

2. The information required by Section 395.1027, f.S. 

(e) The following notice shall be conspicuously listed on the inside front cover or first page of 

the directory: 

fLORIDA PUBLIC SERVICE COMMISSIOW INQUIRIES CUSTOMERS Of UTILITIES 

AND COMPANIES REGULATED BY TWE COMMISSIOW WWO WAVE fIRST 

CONTACTED SUCW A fIRM COWCERNING A PROBLEM, A:ND ARE NOT SATISfIED 

BY TWE CORRECTIVE ACTION TAKEN M,t\Y COi'HACT: 

COMISIOi'l DE SERVICIO PUBLICO DEL EST,ADO DE LA fLORID}\:: TODOS LOS 

CLIQ>lTES DE UTILIDADES Y EMPRESAS REGULADA.S EN LA fLORIDA QUE 

WAYAN INICIADO CONTACTO COW DICHA ENTIDAD Y NO ESTEN SATISfECWOS 

CON LA RESOLUCION DE SU QUEJA YlO INVESTIGACI6N PUEDEN DIRIGIRSE A: 

TWE fLORIDA PUBLIC SERVICE COMMISSION 

Di'/ision of Service, Safety and Consumer Assistance 

2540 Shumard Oak Boule'/ard 

Tallahassee, florida 32399 8153 

Phone Toll free (TDD & Voice) 1 (800) 342 3552 

Facsimile Toll free 1 (800) 511 0809 

Internet Email address for filing complaints: 

CONTA.CT@PSC.STATE.fL.US 

Internet Adaress for retrieving information: 

http://www.ps6.state.fl.us/ 

(4) The follo'Ning information shall appear in the front pages of the airectory, preceaing 

subscriber listings, along 'lAth an inaele ,,{here there are four or more pages of such 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 
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infonnation: 

(a) Directions for the use of local exchange and long distance telephone sef'/ices and calls to 

repair and directory assistance services. 

(b) Application and amount of directory assistance charges contained in company tariffs. 

(c) Application and amount of charges for line busy ...'erifieation, emergency interrupt and 

maintenance/repair services. 

Ed) The location of telephone company public business offices located in the area(s) contained 

in the directory. 

Ee) Identification of customer payment locations and an explanation of discontinuance of 

service procedures for local service. Identification of customer payment locations may be 

accomplished by listing a v/ebsite and toll free number. 

EO Policy on customer owned equipment and inside l.viring shall include, but not be limited to 

the follO\ving infonnation, separately stated: 

l.l.... layman's description of inside 'Hiring. 

2. A layman's description of demarcation point. 

3. A layman's description of the customer's responsibility for all v/iring on the customer's side 

of the demarcation point. 

4. A: generic description of the various types of vendors which sell repair equipment. 

5. ,A.. generic list of the types of seryice 'lendors pro'liding maintenance or repair of inside 

"riFe, or customer premises equipment. 

6. Instructions on ho'l,' to determine whether the customer or the telephone company is 

responsible for needed repairs. 

7. Instructio:ns for detennining when a phone jack is defective. 

8. Instructions for detennining lNflen a telephone is defective. 

Eg) Policy on the recording of telephone conversations. 

CODING: Words underlined are additions; words in struck thfough type are deletions from 
existing law. 
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Eh) Policy on harassing calls and sales solicitations generated by illegal automatic dialing 

equipment. 

Ei) Policy on various violations of lavi arising from the illegal use of telephone equipment and 

service. 

G) A conspicuous notice of the &,/ailability of the "No Sales Solicitation" list offered through 

the Florida Department of Agriculture and Consumer Services, Division of Consumer 

Services, and the 800 number to contact for further information. 

(5) Directory assistance operators shall maintain records of all telephone numbers (eJ(cept for 

non published telephone numbers) in the area for which they h&'/e the responsibility of 

furnishing service. Directory assistance records must also contain listings for "Poison 

Information Center" and, the local telephone number, vvfiere the area served by the directory 

assistance operator has local calling to a Poison Information Center. Ifno local telephone 

number eJcists, then the toll free telephone number of a Poison Information Center shall be 

listed. All new or changed listings shall be provided to directory assistance operators within 48 

hours after connection of service, excluding Saturdays, Sundays and holidays. 

(6) In the event of an error in the listed number of any subscriber, each local exchange 

telecommunications company shall intercept all calls to the listed number for the period of 

time required to comply with Rule 25 4.074, F.A.C., provided the listed number is not in 

service. In the event of an error or omission in the name listing of a customer, the customer's 

correct name and telephone number shall be listed in the directory assistance and intercept 

records and the correct number furnished the calling party upon request or interception. 

(7) Vihen a subscriber will establish a residence or business shortly after the close of 

subscriber listing records but preceding publication, the local exchange telecommooications 

company shall, upon request, establish and list service at the requested new address and 

immediately place the service on suspension. Service connection and other appropriate local 

CODING: Words underlined are additions; words in struck tiHough type are deletions from 
existing law. 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

ORDER NO. PSC-11-0438-FOF-TP 
DOCKET NO. 110209-TP 
PAGE 11 

service charges shall be due and payable, independent of whether service is later restored. 

(8) When scheduled additions or changes in plant, records or operations will require a large 


group of number ohanges, the earliest possible notice shall be given to affected customers, 


regardless of the time of the ohange relathte to the directory issuance cycle. 


(9) The local e~(change telecommunications company shall not change a subscriber's 


telephone number without good cause and at least 30 days prior notice to the affected 


subscriber. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.0] (4),364.02(2),364.025, 


364.0251,364.03,364.385,365.171,395.1027 FS. History- New 12-1-68, Amended 3-31-76, 


1-4-78,12-10-84, Formerly 25-4.40, Amended 11-28-89,3-31-91,2-11-92,12-16-94,11-20­

08, Repealed xx-xx-xx. 


25-4.041 Courtesy. 

Each company shall adequately supervise and train its employees to be courteous, considerate 

and efficient at all times in their contact and dealings with its subscribers and the public in 

general, and shall malce checks from time to time to insure that courteous service actually is 

being rendered. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03 FS. History-New 12-1-68, 

Formerly 25-4.41. Repealed xx-xx-xx 

25-4.066 Availability of Basic Local Telecommunications Service. 

(1) Each telecommunications company shall proyide oentral office equipment and outside 

plant facilities designed and engineered in aecordance with realistic anticipated customer 

demands for basic local telecommunications service vlithin its certificated area in aecordance 

with its schedules. 

CODING: Words underlined are additions; words in struck through type are deletions from 
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(2) Waere central office and outside plant facilities are readily available, at least 90 percent of 


all requests for basic local telecornmUflicatioBs service shall be iBstalled wiiliiB an interval of 


three workiBg days after receipt of applieatioB vlheB all scaedule requiremeBts relatiBg taereto 


have beeB complied "lAth, except taose iBstanees waere a later iBstallatioB date is requested by 


ilie applieant. 


(3) Iftae applicant requests an iBstallatioB date beyoBd dJ..ree workiBg days, the requested date 


saall be counted as day three for measurement pwposes. 


(4) Failure of the customer to afford ilie company represeBtative entry to the premises duriBg 


tae appointmeBt period saall e){empt the order for measuremeBt purposes. 


(5) Each compaay sooll report basic loeal teleeommunicatioBs iBstallatioB performance 


pursuant to Rule 25 4.0185, F.A.C., Periodic Reports. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.025,364.15,364.183,364.185 


FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96, 4-3­

OS, 4-3-05, 10-21-09, Repealed xx-xx-xx. 


25-4.070 Customer Trouble Reports for Basic Local Telecommunications Service. 


(1) Each telecommUflicatioBs compaay shall make all reasoBable efforts to miBimize the 


e}(teBt and duratioB of trouble cOBditioBs toot disrupt or afieet basic local teleeommUflicatioBs 


serviee. Trouble reports vAll be classified as to ilieir severity OB a service interruptioB 


(syaoBymous v.ita out of serviee or 008) or serviee afiectiBg (sYBoBymous with BOB out of 


service or BOB 008) basis. 8erviee iBterruptioB reports saall not be dovmgraded to a service 


afiectiBg report; aowe'fer, a service affectiBg report saall be upgraded to a service interruptioB 


if caangiBg trouble cOBditioBs so iBdicate. 


(a) Companies saall make every reasoBable attempt to restore service OB tae same day iliat the 


interruptioB is reported to ilie serviBg repair cemer. 


(b) IB the e¥ent a subscriber's service is interrupted oilier ilian by a Begligent or vAllful act of 


CODING: Words underlined are additions; words in struck througa type are deletions from 
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the sl;}bscriber and it remains om of service in excess of 24 hours after being reported to the 

company, an appropriate adjastment or refund shall be made to the subscriber aatomatically, 

pursaant to Rule 25 4.110, P.lL.C. (Castomer Billing). 8ervice interraption time 'liill be 

compmed on a contioooas basis, 8andays and holidays incladed. Also, if the company finds 

that it is the castomer's responsibility to correct the trouble, it mast notify or attempt to notify 

the castomer within 24 hours after the troable ¥tras reported. 

(2) 8t:lfldays and Holidays: 

(a) B}{cept for emergency service providers, sach as the military, medical, police, and fire, 

companies are not reqaired to provide normal repair service on 8t:lfldays. Where any repair 

action involves a 8t:lflday or holiday, that period shall be excepted when compming service 

standards, bat not refunds for service interraptions. 

(b) 8ervice interruptions occarring on a holiday not contigaoas to 8tmday will be treated as in 

paragraph (2)(a) of this rule. POl' holidays contigaoas to a 800day or another holiday, 

safficient repair forces shall be schedaled so that repairs can be made if reqaested by a 

sabscriber. 

(3) 8ervice 8tandards: 

(a) 8ervice Interruption: Restoration of interrapted service shall be schedaled to ensare at least 

90 percent shall be cleared within 24 hours of the report. 

(b) 8eFvice Affecting: Clearing of service affecting troable reports shall be schedaled to 

ensure at least 90 percent of sach reports are cleared within 72 hoars of the report. 

(4) If the casto mer reql;}ests that the service be restored on a particalar day beyond the service 

standards in subsection (3) above, the trooole report shall be coooted as having met the service 

standards if the reqaested date is met. 

(5) Priority shall be given to service interraptions that affect poolic health and safety that are 

reported to and 'rerified by the company and sach service interruptions shall be corrected as 

CODING: Words underlined are additions; words in strack throl;}gh type are deletions from 
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promptly as possible oa aa emergeacy basis. 

(6) The service standards of this rule shall aot apply to subsequeat customer reports or 


emergeac), situatioas, such as unayoidable casualties where at least 10 perceat ofaa eJwhaage 


is out of service. 


(7) Eash compaay shall report pursuant to Rule 25 4.0185, F.A.C., Periodic Reports, the 


performance of the compaa)' \vitb respect to customer trouble reports. 


(8) This rule shall apply to basic local telecofl1fl1unicatioas service oaly. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.15,364.183,364.386 


FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended 6-24-90, 3-10­

96,4-3-05, 10-21-09, Repealed xx-xx-xx. 


25-4.071 Adequacy of Service. 

(1) Telephoae calls to valid numbers shall eacouater a riag bask toae, liae busy sigaal, or aoa 


workiag aumber iatercept fasility after completioa of dialiag. 


(2) A liae bus)' sigaal (60 impulse per minute tone) shall not be used for any sigaaliag purpose 


except to daaote that a subscriber's line, other valid terminal, ceatrex or PBX trunks, or 


equipment v.41ere the quantity is controlled by the customer is ia use. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15,364.17, 


364.18,364.183,364.19,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 


25-4.71, Amended 6-24-90, 3-10-96, 3-26-09, Repealed xx-xx-xx. 


25-4.072 Transmission Requirements. 

(1) Telecommunications companies shall furnish aad maintain the neeessary plant, equipment, 

aad faeilities to provide modern, adequate, suffieient, aad efficient traasmission of 

eomrnunieations betVt'eeB customers in their service areas. Transmission parameters shall 
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conform to ANSI/IEEE Standard 820 Telephone Loop Performance Characteristics (Adopted 

1984) incorporated herein by reference. 

(2) Accurate dependable millhvatt supplies shall be made a part of eooh centml office. 


Additionally, for those central offices having an installed line capacity of 1,000 lines or more, 


the buffered oocess on a minimum three line rotary group basis shall be a part of the milliwatt 


supply. 


(3) Eooh central office shall be equipped with a minimum of one termination which shall trip 


ringing and terminate the line on a balanced basis so that end to end noise measurements may 


be made. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.386 


FS. History-New 12-1-68, Amended3-31-76, Formerly 25-4.72, Amended 3-10-96, 4-3-05 .. 


Repealed xx-xx-xx. 


25-4.073 Answering Time for Basic Local Telecommunications Service. 

(1) Each telephone company shall provide equipment designed and engineered on the basis of 

realistic forecasts of growth, and shall make all reasonable efforts to provide adequate 

personnel so as to meet the follO\ving service standards under normal operating conditions: 

(a) At least 90 percent of all calls directed to business and repair offices for basic local 

telecommunications service shall be ans'+vered within 90 seconds after the last digit is dialed 

when no menu driven system is utilized. 

(b) Vlhen a oompany utilizes a meau driYea, automated, interactive answeriag system 

(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent 

of the calls offered shall be answered withia 30 secooos after the last digit is dialed. The initial 

recorded message preseated by the system to the customer shall include the option of 

transferring to a live attendant vlithin the first 60 seconds of the message. 
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(0) For subscribers who select the option of transferring to a live assistant, the call shall be 


transferred by the system to a live attendant. ,ALt least 90 percent of the calls shall be answered 


by the live attendant prepared to give immediate assistance within 90 seconds of being 


transferred to the attendant. 


(d) The terms "ans"Nered" as used in paragraphs (a) and (c) above, shall be construed to mean 


more than an acknovlledgment that the customer is 'Naiting on the line. It shall mean that the 


service representative is ready to render assistance. 


(2) All telecommunications companies are expected to answer their main published telephone 


number on a 24 hour a day basis. Such ansVfering may be handled by a special operator at the 


toll center or directory assistance facility when the company offices are closed. 'Where after 


hours calls are not handled as described aboye, at least the first published business office 


number will be equipped with a telephone ansvfering device which will notify callers after the 


normal working hours of the hours of operation for that business office. Where recording 


devices are used, the message shall include the telephone number assigned to handle urgent or 


emergency calls 'Nhen the business office is closed. 


(3) Each company shall report pursuant to Rule 25 4.0185, F.A.C., Periodic Reports, the 


performance of the company with respect to answer time. 


(4) This rule shall apply to basic local telecommunications service only. 


Ru1emaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.386,365.171 FS. 


History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92,4-3-05, lO­

21-09, Repealed xx-xx-xx. 


25-4.074 Intercept Service. 

(1) Numbers that are changed coincident with the issuance ofa neVi directory are not subject 

to the requirements of this rule. 
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(2) Interoeflt servioe shall Be flrovided for non viorking, non assigned, and ohanged numBers 

until assigned, re assigned, or no longer listed in the direotory. 

(3) SUBsoriBer lines vmioh are temporarily disoonneoted for nonpayment of Bills shall Be 

fllaoed on interoeflt. 

(4) Interoeflt servioe shall Be flrovided for oalls to invalid numBers. 

(5) Interoeflt servioe or alternative routing to a default numBer shall Be provided for the 

universal emergenoy teleflhone numBer "911" in oentral offioes ,.¥here the numBer is 

inoperable. The interoept servioe may Be automated with a message indioating the "911 " 

emergenoy numBer is inoflerable in that area and to oonsult the direotory for the aflpropriate 

emergenoy numBer or if a direotory is not available to dial operator for assistanoe. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.03,364.051 FS. 

History-New 12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96, 3-26-09.> 

Repealed xx-xx-xx. 

25-4.078 Emergency Operation. 

(1) Eaoh teleflhone utility shall make reasonaBle provisions to meet emergenoies resulting 

from failure of lighting or flower servioe, sudden and flrolonged inoreases in traffio, storms, 

eto., and shall instruot emflloyees as to flrooedures to Be follovied in the event of emergenoy in 

order to flrevent or mitigate interruption or imflairment ofteleflhone servioe. 

(2) It is essential that all central offices have adequate flrovision for emergency flower. All 

new oentral offioes, oentral offioe refllaoements and/or major additions fllaoed on order after 

the effeotive date of these rules shall Be designed to meet the following oBjeotives: 

(a) Central offices with installed emergenoy flower generating equiflment VAll have a 

minimmn ofiliree (3) hours oentral offioe Battery oSflaoity at BUSY season busy hour load. 

(B) Central offioes without installed emergenoy power generating equiflment shall have a 
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miHimum ceRtral office bartery capacity of five (5) hours busy seasoR load. Facilities will be 

available so that a portable geRerator can be readily conneoted. Portable geRerators will be 

provided, as a miRimum, OR the basis of ORe (1) per three (3) uRequipped offices and garaged 

so that a UBit may be delivered to an affected office OR short Rotice and 'lAth miRirnum travel 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.025,364.03 FS. 

History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.78, Repealed xx-xx-xx. 

25-4.079 Hearing/Speech Impaired Persons. 

(1) The telephoHe directory published by each local e){change telephoHe c01'Hf3any (LEG) shall: 

(a) List, '<'nth other emergeHcy HUFHbers at the beginniHg of the directory, TelecommUBicatioHs 

Devices for the Deaf (TDD) HUFHbers for emergeRcy services, 'lihich shall be deHoted by the 

universal symbol for the heariRg/speech i1'Hf3aired, i.e., a picture of an ear ","ith a slash acmss 

*, 

(b) List the company's busiRess office TDD H:Umber, '''hich shall also be deRoted by said 

UBi"/ersal symbol, for commUBicatiRg v/ith heariRgispeech i1'Hf3aired perSOHS; 

(c) At the optioR of and without charge to TDD users, have a special HotatioR by each TDD 

user's H:Umber iRdicatiRg TDD or TDD plus voice capability; 

(d) At the OptiOR of and without charge to heariRgispeech impaired customers, HOt list the 

HUHiber of any heariHglspeech i1'Hf3aired customer who requests that it ROt be published. 

(2) Each LEG shall provide direetory and operator assistaaee to TDD users. The Humbers for 

these services shall be listed iH the froRt of the directory and deHoted by the uHiversal symbol. 

(3) Each LEG shall c01'Hf3ile iHforrnatioHalliteralure about the services it makes available to 

heariRgispeech i1'Hf3aired perSORS aHd shall maiRtaiR this literature for public iRspectioH iH the 

C01'Hf3any's busiRess office. Each company shall seRd this literature at RO charge to anyoHe 

requestiRg it and shall iRclude this literature or a summary of it, ORCe a year, iH the company's 
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informational mailings. 

(4) Intrastate toll message fates fOf TDD usefs shall be e¥ening rates fof daytime calls and 


night rates fof e¥ening and night calls. These discounts shall be offefed by all LECs. 


(5) Each LEC shall inform pefsons inquiring about speciali;t;ed customef pfemises equipment 


for hearing/speech impaifed pefsons of Flofida Telecommunications Relay, Inc., 'Nhich 


pl'O¥ides such equipment at no cost. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03, 


364.04 FS. History-New 4-5-88, Amended 6-3-90,5-8-05, 11-20-08, Repealed xx-xx-xx. 


25-4.081 Emergency 911 Access. 

(1) Access to emergency 911 services shall be proyided by the local eKchange company to 


basic local eKchange company subscfibers. 


(2) By July 1, 1997, access to 911 services shall be maintained for the duration of any 


temporary disconnection for non payment of a subscribef's local residential sef¥ice, eKcept 


that small local eKchange companies as defined by Section 364.052(1), F.S., shall haye until 


July 1, 1998, to comply. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4),364.02,364.025, 


364.03(3),365.171,364.385 FS. History-New 1-5-97. Repealed xx-xx-xx. 


25-4.084 Carrier-of-Last-Resort; Multitenant Business and Residential Property. 

(1) A petition for vlaiYer of the carrier of last resort obligation to a multitenant business or 

residential property pursuant to Section 364 .025(6)(d), F.S., shall be filed '<'lith the Office of 

Commission Clerk and shall be deli¥ered by hand deli¥ery on the same day, or by overnight 

mail on the day following filing, upon the relevant owners or de¥elopers together with a copy 

of Section 364.025(6), F.S., and this rule. 
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(2) ,A.. petition for 'Y'f'aiver of the camer of last resort obligation shall be limited to a single 

de'lelopment. 

(3) The petition must include the following: 

(n) The narne, address, telephone flUHl-ber, electronic mail address, and any facsimile number 

of the petitioner; 

(b) The name, address, telephone number, electronic mail address, and any facsimile number 

of the attorney or qualified representati¥e of the petitioner if any; 

(c) The address or other specific description of the property for which the wai¥er is requested; 

Ed) The specifio facts and oiroumstances that demonstrate good oause for the waiver as 

required by Seotion 364 .025(6)(d), F.S.; 

(e) A statement that interested persons have 14 oalendar days from the date the petition is 

received to file a response to the petition with the Commission, unless the fourteenth day falls 

on a Saturday, Sunday, or holiday, in whieh ease the response must be filed no later than the 

next v;orking day; and 

(f) A statement certifying that delh-'ery of the petition has been made on the rehwant owners or 

de'lelopers and the method of delivery. 

(4) A response to a petition must inolude the follo'mng: 

(n) The name, address, telephone number, electronic mail address, and any facsimile number 

of the respondent; 

(b) The narne, address, telephone number, electronic mail address, and any facsimile number 

of the attorney or qualified representative of the respondent if any upon whom servioe of 

pleadings and other papers shall be made; and 

(e) Whether the respondent disputes the faots and cireumstanoes alleged in the petition. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.025 FS. History-New 2·20-07. 

Repealed xx-xx-xx. 
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25-4.085 Service Guarantee Program. 

A company may petition the Commission for approval of a Service Guarantee Program ...'!'hich 

'Noeld relie:ve the company from the rule reqeirement of each service standard addressed in 

the approved Service Gearantee Program. When evaleating a Service Gearantee Program for 

approval. the Commission 'Nill consider the Program's benefits to the cestomers and whether 

the Program is in the public interest. The Commission shall have the right to enforce the 

provisions of the Service Guarantee Plan. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.01(4),364.03,364.035, 

364.386 FS. History-New 6-14-05, Repealed xx-xx-xx. 

25-4.088 Applicability. 

(1) Extensions oftelephone distribHtion lines applied for after the effeetive date of these mles, 

and necessary to furnish permanent telephone service to all stmctHres 'tvithin a new residential 

subdivision, or to new multiple occupancy buildings, shall be made underground; except that 

the utility may not be required to provide an underground distribution system in those 

instances ",mere the applicant has elected to install an overhead electric distribution system. 

(2) Such e}uensions of service shall be made by the utility in accordance '.vith the provisions in 


these mies. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4­

10-71, Formerly 25-4.88, Repealed xx-xx-xx. 


25-4.089 Definitions. 


The following ,,"ords and terms, when used in these rules, shall have the meaning indicated: 


(1) "Applicant." Any person, partnership, association, corporation, or gO't'ermnental ageney 
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oontFOlliftg or respoftsible for the de'lelopmeftt of a fteYI subdivisioft aBd applyiftg for the 

COftstructioft of an uftdergrouftd telephofte distributioft system ift such subdi,risioft. 

(2) "Buildiftg." l\fty structUfe, "'/ithift a subdi'lisioft, desigaed for residefttial occupancy aftd 


contaiftiftg less thaB five (5) iftdi'lidual dwelliftg units. 


(3) "Commissioft." The Florida Public Service Commissioft. 


(4) "Distributioft System." Telephone service facilities ooftsistiftg of cable(s), termiftals, splice 


eftelosUfes, pFOteetive devices, loadiftg coils aoo other accessories aBd appurteftances 


ftecessar), for the fumishiftg of oommunicatioft services. 


(5) "Multiple occupancy buildiftg." A: structure erected and framed of component structural 


parts and desigaed to contaift five (5) or more iftdi'lidual dvielliag units. 


(6) "Subdivisioft." The tract ofland '.vhich is divided into fiv:e (5) or more building lots or 


UpOft ...¥hich fi't'e (5) or more separate dV/elliftg wits are to be looated or the land Oft which is 


to be Ooftstruoted fte"'l multiple occupancy buildiftgs. 


(7) "Utility." A telephofte company as defifted ift Chapter 364, F.£. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Fonnerly 25-4.89. Repealed xx-xx-xx. 


25-4.090 Rights of Way and Easements. 

(1) Withift the applioaBt's subdivision the utilit)' shall COftstruct, OWft, operate and maintain 

undergrouftd distributioft liftes oftly along easements, public streets, roads, aBd highways 

which the utility has the legal right to occupy, and Oft public laBds and private property across 

which rights of way and easemems satisfactory to the utility may be obtaifted 'Nithout cost or 

ooftdemftatioft by the utility. 

(2) The CompaBY shall have ftO respoftsibility wder this Part 'VI uftless rights of 'Nay and 

easements suitable to the utility are furnished by the applicaBt ift reasoftable time to meet 
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service requirements and at no cost, cleared of trees, tree stumps, paving and other 

obstructions, staked to show property lines and final grade, and must be graded to within six 

(6) inches of final grade by the applicant all at no charge to the utility. Such clearing and 


grading must be maintained by the applicant during construction by the utility. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4­

10-71, Amended 3-31-76, Formerly 25-4.90. Repealed xx-xx-xx. 


25-4.091 Installation of Underground Distribution System Within Subdivision. 

(1) Upon receipt of a proper application the utility shall install an underground telephone 

distribution system v/ith sufficient and suitable materials which, in its judgment, vAll assure 

that the applicftftt vAll receive reasonably safe and adequate telephone service for the 

reasonably foreseeable future. 

(2) All distribution cable and service entrance facilities shall be underground. Accessory 

equipment may be pedestal mounted when dictated by physical conditions or economic 

considerations. 

(3) Service entrance facilities normally will be at the point of the building nearest the point at 

'Nhich the underground system enters the property to be served. If such service entrance point 

on any building is more than seventy five (75) feet, measured at right angles, from the serving 

property line, then the applicant may be required to pay for the length in excess of seventy 

five (75) feet in accordance with the e}(tension rules of the utility on file 'lAth the Commission. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Formerly 25-4.91. Repealed xx-xx-xx. 

25-4.092 Schedule of Charges. 


The utility shall install the undergroUfld telephone distribution system at no charge to the 
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applicant; except that, the awlicant may be required by the utility to furnish suitable coaduit 

fer the placemeat of service eatrance facilities to multiple occupancy buildiags, vihich shall be 

required ia all such iastallations. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.04,364.15 FS. History-

New 4-10-71, Formerly 25-4.92. Repealed xx-xx-xx. 

25-4.093 Connection of Existing System. 

The coooeetion from the eJeisting telephoae distribution system to the underground system 

installed vlithin the applicant's subdivisioa shall be made in accordance with the regular 

exteasioa rules of the utility oa file with the Commissioa, su~eet to refereace to the 

Commissioa, uader Rule 25 4.097, F.A.C., if this should appear to be impracticable. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Formerly 25-4.93. Repealed xx-xx-xx. 

25-4.094 Advance by Applicant. 

(1) The utility may require a reasonable deposit from the applicant befere construction is 

commeaced, ia order to guarantee perfermance, such requirement to be ia accordance with 

approved tariffs relating to e}ctension of facilities. The deposit shall be returned to the 

applicant on a pFO rata basis at either quarterly or aooual intervals on the basis of iastallations 

of service to new subscribers. If returned quarterly, no interest need be paid; but if refunded 

annually, the refundable portioa of the deposit shall bear interest at a rate equivalent to the 

then curreat prime interest rate. 

(2) Any amount due the utility under Rule 25 4.093, F.A.C., may be 'Nithheld v.then the 

deposit is beiag returned to the applicant. 

(3) Any portion of the deposit remaiaing unrefunded fi¥e (5) years from the date the utility is 
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first ready to render service from the extension will be retained by the utility as liquidated 


damages and credited to an appropriate account. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Formerly 25-4.94. Repealed xx-xx-xx.' 


25-4.095 Construction Practices. 


(1) Each applicant shall cooperate vlith the utility in an effort to keep the cost ofcoHstruetion 

aad installation ofthe undergrouHd telephoHe distributioH system as low as possible. 

(2) To the extent practicable, joint use of trenches by all utilities shall be undertakeH where 

economies can be realized v;ithout impainnent to safety or service, care beiag taken to 

conform to aHY applicable Code aHd utility speeificatioH. 

(3) To the extent practicable, where existing aerial facilities are being retired and removed 

from service, replacement 'Nill be made with underground construction vlhenever 

economically feasible. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Formerly 25-4.95. Repealed xx-xx-xx. 

25-4.096 Records and Reports. 

(1) To insure the de';elopment aHd wlailability of appropriate data Hecessary to a 

detennination of the relative cost ofuHderground distribution systems as compared v;ith 

overhead systems, each utility will undertake to establish and maintain separate records or 

sub accouHts for underground distribution construction, operating and maintenance costs. 

(2) Records shall also be maintained of e}(perienced results obtained in the use ofjoint 

trenching, in such manner aHd detail as will afford an opportunity to evaluate the economies 

available usiHg this practice. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15, 364.183 FS. 

History-New 4-10-71, Formerly 25-4.96. Repealed xx-xx-xx. 

25-4.097 Special Conditions. 

'.¥hen the application ofthese rules appears impracticable or lmjust to either party, or 

discriminatory to other customers, the utility or applicant shall refer the matter to the 

Commission for special ruling or for the approval of special conditions vlhich may be 

mutually agreed upon, prior to commencing construction. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4­

10-71, Formerly 25-4.97. Repealed xx-xx-xx. 

25-4.107 Information to Residential Customers; Installment Plan. 

(I) At the time of initial contact, each company shall inform all persons applying for 


residential service of the wiailability of the company's installment plan for the payment of 


service connection charges. Each company shall permit residential customers to pay service 


connection charges in equal monthly installments o'.'er a period of at least 3 months. A 


company may charge a monthly service fee of $1.00 to applicants viho elect to pay the service 


connection charge in installments. 


(2) Upon customer request, the person shall also be given an 800 number to call to receir.'e 


information on the "No Sales Solicitation" list offered through the Department of Agriculture 


and Consumer 8et'vices, Dh'ision of Consumer 8ervices. 


(3) In any discussion of enhanced or optional services, each service shall be identified 


specifically, and the price of each service shall be given. 


(4) This rule shall apply to residential service only. 


Rulemaking Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 
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364.03,364.04,364.051,364.15,350.127 FS. History-New 7-5-79, Amended 11-30-86,11­

28-89,3-31-91, 10-30-91,3-26-09, Repealed xx-xx-xx. 

25-4.109 Residential Customer Deposits. 

(1) Deposit required; establishment ofcred!t. Each local exchange company's (LEG) tariff 


shall contain their specific criteria for determining the amount of initial deposit. Each LEG 


may require an applicant for service to satisfactorily establish credit, but such establishment of 


credit shall not relie¥e the customer from complying with the company's rules for prompt 


payment of bills. Gredit '.viII be deemed so established if: 


(a) The applicant for service has been a customer of any LEG within the last two years and 


dming the last twelve (12) consecuti'/e months of service did not have more than one occasion 


in Vtrhich a bill was paid after becoming delinquent and has He'/er had service disconnected for 


non payment. 


(b) The applicant for service furnishes a satisfactory guarantor to secure payment of bills for 


the service requested. A satisfactory guarantor shall, at the minimum, be a customer of the 


company vlith a satisfactory payment record. A guarantor's liability shall be terminated when 


a residential customer whose payment of bills is secmed by the guarantor meets the 


reqmrements of sabsection (4) of this rule. Gaarantors providing security for payment of 


residential customers' bills shall only be liable for bills contracted at the service address 


contained in the oontract of guat'anty. 


(c) The applicant pays a cash deposit. 


Ed) The applicant for service furnishes an irre¥ocable letter of credit from a bank or a smety 


bend-: 

(2) Amount of deposit. The amount of the initial reqillred deposit shall not exceed an amount 

equal to the charges for one month's local exchange sefYice plus two months estimated toll 
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service provided by or billed by the LEG. If, after ninety (90) days service, the actual deposit 

is foood to be greater than an amount equal to one mofl:th's local service plus t'+'/O months 

aotual a';erage toll servioe provided by or billed by the LEG, the company shall, upon demand 

of the subscriber to the Gompany, promptly refund the difference. These deposit rules apply to 

local exchange service and toll service provided by or billed by the LEG only and do not apply 

to special arrangement agreemefl:ts cOl/ering termination equipmefl:t installations for ..,'hich the 

telephone company may require a reasonable deposit. 

(3) New or additional deposits. A company may require upon reasonable written notice of not 

less than 15 days, a neVi deposit, ",'here previously waived or returned, or an additional 

deposit, in order to secure payment of currefl:t bills. Provided, how~ver, that the total amount 

of required deposit should not exceed tvAce the actual average monthly toll provided by or 

billed by the LEG plus one month's local service charge, for the 90 day period immediately 

prior to the date of notice. In the evefl:t the customer has had service less than 90 days, then the 

company shall base its new or additional deposit upon the acmal average monthly billing 

available. 

(4) Refund of deposit. After a customer has established a satisfactory paymefl:t record and has 

had cofl:tinuous service for a period of 23 months, the company shall refund the residential 

customer's deposits, providing the customer has not, in the preceding 12 months: 

(a) Made more than one late payment of a bill (after the expiration of 15 days from the date of 

mailing or delivery by the company); 

(b) Paid '+'lith a cheek refused by a bank; 

(c) Been disconnected for nonpaymefl:t, or at any time; and 

(d) Used ser-vice in a fraudulefl:t or ooauthori'tled manner. 

(5) Ifl:terest on deposit. 

(a) Each telephone company which requires deposits to be made by its customers shall pay a 
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minimum interest on such deposits of 6 percent per ar.num. 

(b) The deposit interest shall be simple interest in all cases and settlement shall be made 

aFdlually, either in eash or by eFedit on the eUffent bill. This does not prohibit any eompany 

paying a higher rate of interest than required by this rule. No customer depositor shall be 

entitled to reeeive interest on their deposit until and unless a eustomer relationship and the 

deposit have been in existence for a continuous period of six months. Then he or she shall be 

entitled to receive interest from the day of the eommeneement of the eustemeF relationship 

and the plooement of deposit. Nothing in this rule shall prohibit a eompany from refunding at 

!Hiy time a deposit with an ooerued interest. 

(6) Reeord of deposits. Eooh eomp!Hiy having on hand deposits from customers or hereafter 

receiving deposits from them shall keep records to show: 

(a) The name of each customer making the deposit; 

(b) The premises oceupied by the customer when the deposit 'lIas made; 

(c) The date !Hid amount of deposit; and 

(d) Each transaetion eoneeming the deposit such as interest payment, interest credited or 

similar transactions. 

(7) Receipt for deposit. /'.. non transferable certificate of deposit shall be issued to each 

customer and means provided so that the customer may claim the deposit if the certificate is 

lost. The deposit receipt shall contain notice that after ninety (90) days service, the subscriber 

is entitled to refunds of any deposit over and above an amount equal to oae moath's loeal 

service plus 1'NO months' average toll serviee provided by or billed by the LEG. 

(8) Refwd of deposit ,>"hen service is diseontinued. Upon termiaation of sen'ice, the deposit 

and aeerued interest may be eredited against the final aeeount of the LEe !Hid the bal!Hice, if 

any, shall be returned promptly to the customer but in no event later than forty five (45) days 

after service is diseontinued. 
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(9) This rule shall apply to residential service only. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History-


New 12-1-68, Amended 4-1-69,7-20-73,3-31-76,6-10-80,9-16-80, 1-31-84, 10-13-88,8-29­

89, 4-25-94, 3-26-09, Repealed xx-xx-xx. 


25-4.110 Customer Billing for Local Exchange Telecommunications Companies. 

(I) Each company shall issue bills monthly or may offer customers a choice of billing 


intervals that includes a momhly billing imerval. 


(2) If each recurring charge due and payable is not itemi'tled, each bill shall contain the 


following statement: "Further ",!ritten itemi'tlation of local billing aY/ailable upon request." In 


addition, the billing party '''''ill provide a plain language explanation to any customer vlho 


comacts the billing party. 


(3) Each LEC shall provide an itemi'tled bill for local service: 


Ea) With the first bill rendered after local e}cchange service to a customer is initiated or 


chooged; and 


(b) To e'lery customer at least once each twelve moBths. 


(4) The annual itemi'tled bill shall be accompanied by a bill insert or bill message INhich 


explains the itemi'tlation and advises the customer to verify the items and charges on the 


itemi'tled bill. An itemi'tled bill shall include, but not be limited to the following information, 


separately stated: 


Ea) Number and types of access lines; 


(b) Charges fur access to the system, by type of line; 


(c) Charges for each custom calling features or package; 


(d) Unlisted llUlliber charges; 


(e) Local directory assistance charges; 
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(0 Other tariff charges; and 

(g) Other nontariffed, regulated charges contaised in the bilL 

(5) l\ll bills rendered by a local exehange cOffifJany shall clearly state the following items: 

(a) Asy discount or penalty. The originating party is responsible for infonning the billing 


party of all such penalties or discounts to appear on the bill, is a fonn usable by the billing 


(b) Past due balance; 


(c) l\mounts or items for which nonpayment will result in discoflflection of the customer's 


basic local service, including a statement of the consequenees of nonpayment; 


Cd) Long distaace monthly or minimum charges, if included in the bill; 


(e) Long distance usage charges, if included in the bill; 


(0 Usage based local charges, if included in the bill; 


(g) Telecommunicatioss Access System Surcharge, per subsection 25 4.160(3), F.AC.; 


Eh) "911" fee per Section 365.l71(13), F.S.; aad 


(i) Delinquent date. 


(6) each company shall make appropriate adjustments or refUflds v/here the subscriber's 


service is interrupted by other than the subscriber's negligent or willful act, and remains out of 


order is excess of 24 hours after the subscriber notifies the cOffifJany of the interruption. The 


reftmd to the subscriber shall be the pro rata part of the month's charge for the period of days 


and that portion of the service and facilities rendered useless or inoperative; except that the 


refUfld shall not be applicable for the time that the compaAy stands ready to repair the service 


aad the subscriber does not provide access to the company for such restoration worle The 


refund may be accomplished by a credit on a subsequent bill for telephone service. 


(7) Bills shall not be considered delinquent prior to the expiration of 15 d~'s from the date of 


mailing or delivery by the eOffifJaAY. 
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(8) Each telephone company shall include a bill insert or bill message advising eaeh subscriber 

of the directory closing date and the subscriber's opportunity to correet any error or make 

changes as the subscriber deems necessary in advance of the closing date. It shall also state 

that at no additional charge and upon the request of any residential subscriber, the exchange 

company shall list an additional first name or initial under the same address, telephone 

number, and surname ofthe subscriber. The notice shall be included in the billing cycle 

closest to 60 days preceding the directory closing date. 

(9) /\nnually, each telephone company shall include a bill insert or bill message ad'lising each 

residential subscriber of the option to ha'le the subscriber's name placed on the "No Sales 

Solicitation" list maintained by the Department ofAgriculture and Consumer Services, 

Division of Consumer Sef\'ices, and the 800 number to contaet to receive more information. 

(10) Where any Hfldercharge in billing of a customer is the result of a company mistake, the 

company may not baekbill in eJwess of 12 months. 

(11) Eaeh LEC shall apply partial payment of an end userf.customer bill first towards 

satisfying any UftJJaid regulated charges. The remaining portion of the payment, if any, shall be 

applied to nonregulated charges. 

(12) The LEC or IXC will adjust the first bill containing Pay Per Call charges upon the end 

user'slcustomer's stated lack of knowledge that Pay Per Call sef\'ice (900 and 976) has a 

charge. A second adjustment '.vill be made if necessary to reflect calls billed in the following 

month which \-''efe placed prior to the Pay Per Call service inquiry. At the time the charge is 

removed, the end user/customer shall be notified of the availability of free blocking of Pay Per 

Call sef\'ice (900 and 976). 

(13) Companies that bill for local service must provide notification with the customer's first 

bill or via letter, and aFJlUally thereafter that a PC Free't'ie is available at no charge. Existing 

customers must be notified annually that a PC Free't'ie is available at no charge. Notification 
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shall conform to the requirements of Rule 25 4.083, F.A.C. 

(14) If a customer notifies a billing party that they did not order an item appearing on their bill 

or that they were not provided a service appearing on their bill, the billing party shall promptly 

provide the customer a credit for the item and remove the item from the customer's bill, v.'ith 

the exception of the follm.ving: 

(a) Charges that originate from: 

1. Billing party or its affiliates; 

2. A governmental agency; 

3. A customer's presubscribed intraLl\TA: or interLATA interexchange carrier; and 

(b) Charges associated vAth the follov.'ing types of calls: 

I. Collect calls; 

2. Third part)' calls; 

3. Customer dialed calls for; and 

4. Calls using a 10 10 xxx calling pattern. 


(IS)(a) Upon request from any customer, a billing party must restrict charges in its bills to 


~ 

1. Those charges that originate from the following: 

a. Billing party or its affiliates; 

b. A governmental agency; 

o. A oustomer's presubsoribed intraLATA or interLATA: interexchange carrier; and 

2. Those charges associated with the following types of calls: 

a. Collect calls; 

b. Third party calls; 

c. Customer dialed calls; and 

d. Calls using a 10 10 KJ{x calling pattern. 
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(b) Customers must be notifieEl of this right by billing parties arurually anEl at each time a 


customer notifies a billing party that the customer's bill containeEl charges for products or 


services that the customer EliEl not orEler or that '.'lere not proviEleEl to the customer. 


(c) Small local exchange telecommunications companies as ElefineEl in Section 364.052(1), 


F.S., are exempteEl from this subsection. 


(16) In addition to the requirements listeEl in subsections (1) through (15) above, a local 


proviEler shall meet the requirements as prescribeEl by the FeEleral Communications 


Commission in Title 47, CoEle ofFeEleral RegUlations, Part 64, Sections 64.2400 and 64.2401, 


Truth in Billing Requirements for Common Carriers, reyised as of October 1, 2007, which are 


incorporated into this rule by reference. 


Rulemaking Authority 350.127,364.604(5) FS. Law Implemented 350.113,364.04,364.052, 


364.3382,364.602,364.603,364.604 FS. History-New 12-1-68, Amended 3-31-76, 12-31-78, 


1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82,4-13-86, 10-30-86, 11-28-89,3-31-91, 11-11-91, 


3-10-96, 12-28-98, 7-5-00, 11-16-03, 10-21-09, Repealed xx-xx-xx. 


25-4.111 Customer Complaints and Service Requests. 

(1) Each telephone utility shall make a full and prompt investigation of all complaints and 

service requests made by its customers, either directly to it or through the Commission and 

respond to the initiating party within fifteen (15) days. The term "eomplaint" as used in this 

rule shall be construed to mean any oral or vlt'itten report from a subscriber or user of 

telephone service relating to a physical Elefect, difficulty or dissatisfaction with the operation 

of telephone facilities, errors in billing or the quality of service rendereEl. 

(2) Arrangements shall be made b;' each telephone company to reoeive customer trouble 

reports tVrenty four (24) hours daily and to clear trouble of an emergency nature at all hours, 

eonsistent with the bona fide needs of the customer anEl personal safety of utility personneL 
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(3) If the use of service by any subscriber interferes umeasonably ...vith the Flecessary service 


of other customers, suoh subsoribers may be required to take servioe iFl sufficient quantity or 


of a different class or grade. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.051,364.07,364.19 FS. 


History-Revised 12-1-68, Amended 3-31-76, Repealed xx-xx-xx. 


25-4.114 Refunds. 

(1) Applicability. \Vith the e'}cceptioFl of deposit refoods, all refunds ordered by the 

CommissioFl shall be made iFl accordance 'lAth the provisioFlS of this Rule, ooless otherwise 

ordered by the Commission. 

(2) TimiFlg of Refun:ds. Refoods must be made withiFlFliFlety (90) days of the CommissioFl'S 

order ooless a different time frame is prescribed by the CommissioFl. Ualess a stay has beeFl 

requested iFl '''''riting and granted by the CommissioFl, a motioFl for recoFlsideratioFl of an order 

requiriFlg a refund ..."illFlOt delay the timing of the refuFld. In the event that a stay is granted 

peFlding recoFlsideratioFl, the timiFlg of the refood shall commeFloe from the date of the order 

disposiFlg of any motioFl for reooFlsideratioFl. This Rule does FlOt authorize any motioFl for 

recoFlsideratioFlFlot otherwise authorized by Chapter 25 22, F.A.C. 

(3) Basis ofRefood. 'ilhere the refuFld is the result of a specific rate ohange, iFlcludiFlg iFlterim 

rate iFloreases, and the refund oan be oomputed OFl a per oustomer basis, that will be the basis 

of the refund. However, \vhere the refuRd is Rot related to specific rate chaRges, such as a 

refimd for overearniRgs, the refuFld shall be made to customers of record as of a date specified 

by the CommissioFl. In such case, refoods shall be made on the basis of access JiFles. Per 

customer refund refers to a refuRd to every customer receiving service during the refUFld 

period. Customer of record refuFld refers to a refund to every customer receiviFlg service as of 

a date specified by the Commission. 
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(4) Interest. 

(a) In the case of refunds .."hich the Commission orders to be made with interest, the average 

monthly interest rate ootil the refimd is posted to the Cl:lstomers accooot shall be based on the 

thirty (30) day commercial paper rate for high grade, l:lnsecl:lfed notes sold through dealers by 

major corporations in multiples of$I,OOO as regularly pl:lblished in the Wall Street Journal. 

(b) This average monthly interest rate shall be oalcHlated for each month of the refund period: 

1. By adding the published interest rate in effect for the last bl:lsiness day of the month prior to 

each month of the refund period and the published rate in effect for the last business day of 

each month of the refund period divided by twenty fol:lf (24) to obtain the average monthly 

interest rate; 

2. The average monthly interest rate for the month prior to distribution shall be the same as the 

last calculated average monthly interest rate. 

(c) The average monthly interest rate shall be applied to the sum of the previol:ls month's 

ending balance (incll:lding monthly interest accruals) and the Cl:lfrent month's ending balance 

divided by tv<'o (2) to accomplish a compoooding effect. 

(d) Interest Multiplier. When the refund is compl:lted for each customer, an interest ml:lltiplier 

may be applied against the amount of each customer's refund in lieu of a monthly calculation 

of the interest for each customer. The interest multiplier shall be calculated by di'/iding the 

total amO\:lAt refundable to all ol:lstomers, including interest, by the total amount of the refund, 

eJrcluding interest. For the purpose of calculating the interest multiplier, the l:ltility may, l:lpon 

approyal by the Commission, estimate the monthly refundable amount. 

(0) Commission staff shall provide applicable interest rate figl:lfeS and assistance in 

calculations under this Rule upon request of the affected wility. 

(5) Method of R~fund Distribution. For those customers still on the system, a credit shall be 

made on the bill. In the event the refund is for a greater amount than the bill, the remainder of 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

ORDER NO. PSC-II-0438-FOF-TP 
DOCKET NO. 110209-TP 
PAGE 37 

tke credit skall be carried fonvard uatil tke refund is completed. If ilie customer so requests, a 

ckeck for any negative balance must be sent to tke customer 'Niiliin ten (10) days of tHe 

request. 

For customers entitled to a refund but no longer on ilie system, the company skall mail a 

refund ckeck to ilie last knovffl billing address e*cept iliat no refund for less that $1.00 'NiH be 

made to iliese customers. 

(6) Security for Money Collected Subject to Refund. In tHe case of money being colleoted 

subject to refund, ilie money skall be secured by a bond unless ilie Commission specifically 

auiliorizes some otker type of security suck as placing ilie money in escro'tY, approving a 

corporate undertaking, or providing a letter of credit. Tke Commission may require ilie 

company to provide a report by ilie 10lli of eack month indicating llie moatkly and total 

amount of money subject to refund as ofllie end oftke preceding moatk. The report skall also 

indicate tke status ofwkate'ler security is being used to guarantee repaymeat ofllie money. 

(7) Refund Reports. During tke prosessing ofllie refund, monfuly reports on ilie status oftke 

refund shall be made by tke 10th of ilie follo't'/ing moatk. In addition, a preliminary report 

skall be made 'tYilliin thirty (30) days after tke date tHe refund is completed and again 90 days 

tkereafter. A final report shall be made after all administrative aspests of llie refund are 

completed. The above reports sOOll specify llie following: 

(n) The amouat of money to be refunded and kow that amount was computed; 

(b) Tke amoant of money astually refunded; 

(c) The amouat of any unclaimed refunds; and 

Ed) Tke status of any unolaimed amouftts. 

(8) Witk llie last report under subsestion (7) of tkis rule, llie sompany sOOll suggest a metl10d 

for disposing of any unclaimed amounts. The Commission sOOll ilien order a meiliod of 

disposing of the unclaimed funds. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.05(4), 364.055(2), 364.07, 

364.08,364.19 FS. History-New 8-18-83, Repealed xx-xx-xx. 

25-4.115 Directory Assistance. 


There shall be no cha-Fge for directory assistance calls from lines or trunks serviag indi'/iduais 


with disabilities. As used in this rule, "disability" means, with respect to an individual A 


physical or mental impairment that prohibits a customer from usiag the telephone directory. 


Rulemaking Authority 350.127 FS. Law Implemented 364.02, 364.025, 364.03, 364.04, 


364.07, 364.08 FS. History-New 6-12-86, Amended 6-3-90, 5-31-93, 11-21-95, 5-8-05, 1-25­

09, Repealed xx-xx-xx. 


25-4.117 Toll Free Service. 


Telephone companies are prohibited from billing to or collecting from the originating oaller 


any cha-Fges for intrastate calls to toll free numbers (e.g., 800, 866, 877, and 888). 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.04,364.051 FS. 


History-New 3-5-90, Amended 1-25-09, Repealed xx-xx-xx. 


25-4.202 Construction. 


(1) The intent of this Part is to minimize the regulation of small LECs 'Nith respect to audits, 

investigatioas, service standards, cost studies, periodic reports, evaluatioas, and discovery. 

Where the rules contaiaed ia this Part conflict vlith other provisions in Chapter 25, P.A.C., the 

conflicting rules shall be construed so that the less burdeasome requirement 'Hill apply. 

(2) Whea determiHing whether regulatory requirements should be imposed on small local 

exchange companies, the Commission and its staff shaH 'Neigh the requirement's benefits 

against the cost of compliance by considering factors such as the amount of data and resources 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 

... -~~-....--..-------- ­

http:364.08,364.19


5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

ORDER NO. PSC-I1-0438-FOF-TP 
DOCKET NO. 1l0209-TP 
PAGE 39 

available, the relative amooot of precisioH Heeded, and '+'lhether the use of outside cOHsultants 


is Hecessary. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.052 FS. History-New 3-10-96, 


Amended 1-31-00, Repealed xx-xx-xx. 


25-4.210 Service Evaluations and Investigations. 


(1) CommissioH staff shall Hot cOflduct a service evaluatioH of a small local exchange 

company more frequernly thafl every four years uHless there is a compelliHg reaSOH to do so. 

ReasoHs sufficieHtly eompelliHg to justify service evaluatioHs OH a more frequeHt basis 

iHclude, but are Hot limited to, poor results OH the most recern service evaluatiofl, a material 

Humber of customer complairns received by the CommissioH agaiHst a small local exchange 

company, service quality deficieHcies iHdicated by the service quality reports filed by the 

small local e}{chaHge company 'lAth the Commissioll, reports of sigllificant rule violatiolls 

affectiflg service by a small local exchaBge compaBY, or a complairn from a county or city 

regardiHg violatioll of Olle of the CommissioH' s sep/ice standards. 

(2) DuriHg the course of uooocketed gelleric illvestigatiollS iH'iolviflg issues of geHeral 

applicability to all or a part of the telecommunieatiollS iHdustry, the foHowillg shall apply: 

(a) CommissioH staff shall coordiflate data requests to small local exchaBge compaHies and 

..veigh the belle fit that would be gaifled from the iHformatiofl agaiHst the cost of compliaBce to 

aetermiHe ..."hether the iHformatioH is Heeded. 

(b) UpOH receipt of a CommissioH staff data request, a small local exchaBge company may 

request to declille to respolld if the small local exchange company does flOt haye respollsiYe 

data that will materially coHtribute to the resolutiofl of the issue under review, or where 

respoHdiHg to the data request would be unduly costly Of othen¥lse burdellsome. III such 

eYellt, the small local exchange compaHY shallilotify the staff withifl a reasoHable time after 
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receipt of the request and shall state the basis for requesting to not respond. Any dispute 

arising from a small local exchange company's notification under this subseetion shall be 

resolved by the Director of the division issuing the data request or the Director's designee. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.052, 364.15, 364.18 FS. 

History-New 3-10-96. Repealed xx-xx-xx. 
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CHAPTER 25-24 

25-24.455 Scope and Waiver. 

(1) This Part applies only to Intrastate Interexchange Companies (IXCs). A:s provided by 

Rules 25 4.002,25 9.001 and 25 14.001, F.A.C., no provision of Chapter 25 4,25 9 or 25 14, 

F.A.C., shall apply to IXCs, except as provided by this Part. 

(2) An IXC may petition for a 'Naiver of any provision of this Part. The waiver shall be 

granted in whole, granted in Part or denied based on the foUovling: 

(a) The factors enumerated in Section 364.337(4), Florida Statutes; 

(b) The extent to vlhich competitive forces may serve the same ftmction as, or obviate the 

necessity for, the provision sought to be waived; 

(c) Alternative regulatory requirements for the company ,It'hich may serve the pUFfloses of this 

part; and 

Ed) Whether the 'It'aiv:er is in the public interest. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.02 FS. History-New 2­

23-87, Amended 8-25-05, Repealed xx-xx-xx. 

25-24.465 Terms and Definitions. 

(1) For purposes of this Part, the term "Company" means an IXC. 


(2) Rule 25 4.003, F.A.C., Definitions, applies to IXCs. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.02 FS. History-New 2-23-87, 


Amended 3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.470 Registration Required. 

(1) No person shall pro'lide intrastate interexchange telephone service without first filing an 

initial tariff containing the rates, terms, and conditions of service and providing the company's 
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caffe1'l:t contaet information with the Office of Commission CleRc 

(2) An original and two (2) copies of the company's initial tariff shall be filed. The tariff filing 

shall conform to the reqaireme1'l:ts of Rale 25 24.485, F.A.C. 

(3) The company's cofttact information shall be provided asing Form P8C/RAD 31 (08/05), 

entitled "IXC Registration Form" '.vhich is hereby incorporated into these rules. A copy of the 

form may be obtained from the Commission's ' ...'ebsite at 

vA'l'<N.floridapsc.com/atilities/telecomm/ or by contacting the Commission's Division of 

Regulatory Analysis. 

(4) Baoh IXC shall file and apdate, within 10 days after any change, the following c01'l:taot 

information with the Office of Commission Clerk: 

(a) Official company name, inc lading any fictitioas names, as filed 'Nith the Department of 

8tate, Division of Corporations; and 

(b) Mailing address, inclading street name and address and post office box:, oity, state, and zip 

eede-: 

(0) Name, address, telephone namber, and e mail address and FAX namber, where applicable, 


of the individaal vAlo is to serve as primary liaison 'lAth the Commission in regard to ongoing 


operations of the company v/ithin the state. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.04 FS. History-New 2­

23-87, Amended 8-25-05, 5-29-08, Repealed xx-xx-xx. 


25-24.474 Cancellation ofa Registration. 

(1) The following are grounds for cancellation ofa company's registration: 

(a) Violation of the terms and oonditions andor '.vhich the aathority Vias originally granted; 

(b) Violation of Commission rule or order; or 

(c) Violation of Florida 8tatates. 
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(2) If a registered company desires to cancel its registration, it shall request cancellation from 


the Commission in \vflting and shall provide the following with its request: 


(a) Current and any past due Regulatory ,A'"ssessment Fees, and the associated penalty and 


interest; and 


(b) it statement on treatment of customer deposits and final bills. 


(3) Cancellation of the IXC registration shall be granted su~ect to the holder providing the 


information required by subsection (2). 


Rulemaking Authority 350.127(2) FS. Law Implemented 350.113, 350.127(1), 364.02, 


364.285 FS. History-New 2-23-87, Amended 3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.475 Company Operations and Customer Relations. 

(1) For intrastate toll calls received from the relay service, each IXC shall offer discounts as 


required by subsection 25 4.160(1), F.A.C. 


(2) each IXC shall comply with the requirements of Rule 25 4.110, F.A.C.; Customer Billing, 


subsections (11), (12), (14), (15), (18), and (20). 


(3) each IXC shall comply with the requirements of Rule 25 4.118, F.A.C.; Local, Local Toll, 


or Toll Provider Selection. For the purpose of this subsection, the w-ords "certificate" or 


"certificated" in Rule 25 4.118, F.A.C., shall be substituted for the word "register" or 


"registered." 


(4) When operator services are provided by an IXC for calls placed from pay telephones or 


confinement facilities, Part XIII of Chapter 25 24, F.A.C., shall apply for such calls. 


(5) Each IXC shall respond to Commission inquiries 'Nithin 15 days. 


(6) each IXC shall comply with the requirements of Rule 25 4.083, F.A.C., Preferred Carrier 


Freeze, except subsections (11) and (12). 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.04, 364.603, 364.604, 
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427.704 FS. History-New 2-23-87, Amended 6-24-90,9-16-92,2-3-93,3-13-96,2-1-99,8­

25-05, Repealed xx-xx-xx. 

25-24.480 Records and Reports. 

(1) Each IXC shall remit Regulatory Assessment Fees in accordance ,.yith Rule 25 4.0161, 

F.A.C. 

(2) Each IXC shall furnish to the Commission at such times and in such form as the 

Commission may require, the results of any required tests and summaries of any required 

records. The IXC shall also furnish the Commission l.yith any information concerning the 

IXC' s facilities or operations vmich the Commission may reasonably request and require. All 

such data, unless othenvise specified, shall be consistent with and reconcilable with the IXC' s 

regulatory assessment fee report to the Commission. 

(3) Where an IXC is operated INith another enterprise, records must be separated in such 

manner that the results of the IXC operations may be determined at any time. 

(4) Upon notification to the IXC, members may, at reasonable times, make personal visits to 

the company offices or other places of business v/ithin or without the State and may inspect 

any accounts, books, records, and papers of the IXC VI<hich may be necessary in the discharge 

of Commission duties. Commission staff members will present Commission identification 

cards as the written authority to inspect records. During such visits the IXC shall provide the 

staff member(s) with adequate and comfortable v/orking and filing space, consistent vAth the 

prey/ailing conditions and climate, and comparable INith the accommodations provided the 

IXC' s outside auditors. 

Rulemaking Authority 350.127(2) FS. Law Implemented 350.113,350.117,364.02,364.336 

FS. History-New 2-23-87, Amended 4-5-88, 7-11-88, 6-3-90, 10-25-90, 11-20-91, 12-29-91, 

12-22-92, 12-27-94,3-13-96, 10-1-96,8-25-05, Repealed xx-xx-xx. 
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25-24.485 Tariffs. 

(1) All initial tariffs filed as part of the registration process in Rule 25 24.470, F.A.C., shall be 

filed with the Office of Commission Clerk, using the following guidelines, before becoming 

effectiYe. 

(a) Each IXC shall maintain on file 'lAth the Commission tariffs , ....thich set forth aU of the rates 

and charges for customer sefYices, the different services available to subscribers and the 

conditions and circumstances under which service will be furnished. 

(b) The tariff will be Florida specific and all rates, charges, and sefYice descriptions shall be 

for intrastate usage, unless interstate rates are necessary to compute the intrastate portion of a 

customer's monthly bill; then, the interstate rates, charges, and service descriptions shall also 

be quoted in the tariff to the extent necessary to compute the intrastate portion of a customer's 

bHh 

(c) The tariff must be clearly e}{pressed in simple words, sentences and paragraphs. It must 

avoid unnecessarily long, complicated or obscure phrases or acronyms so that the customer 

'Nill understand that for which he is contracting. 

Ed) No public statement of sefYice quality, rates, or seryice offerings or billings should be 

misleading or differ from those stated in the tariff. 

(e) AU proposed changes to an existing tariff shall be directed to the Director of the Division 

of Regulatory Analysis, Florida Public SefYice Commission, 2540 Shumard Oak Boule'lard, 

Tallahassee, FL 323990850. A filing must be received by the Division of Regulatory 

Analysis before 5:00 p.m. ofa normal Commission vrorkday in order for it to be "filed" on 

that day. 

(1) All tariff changes shall be submitted to the Division of Regulatory Analysis in triplicate in 

the form prescribed herein. If acknowledgement of the filing at the time of receipt is desired, 
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the letter of transmittal shall be sent in duplicate with a reEftiest that the duplicate be returned. 

(g) Companies shall charge only the rates contained in their tariff. If a company desires to 

charge Fates or oharges at a lower leyel than is oontained in an existing tariff and wishes to 

charge those lovler Fates only tempoF&rily file a single tariff change reflecting the conditions of 

the temporary tariff change. Stich tariff provision shall ineltide the heading "Promotion," and 

shall state the name of the promotion, a specific description of the tariffed service i1l:¥ollfed, 

incltiding all applicable rates, terms, and conditions, and the beginning and ending dates of the 

redHction. 

Eh) The reEftiirements of the follo'i'iing stibsections shall apply on a prospecti'<,e basis from the 

effectilfe date of this rule. EJtisting tariffs on the effecti'fe date of this rule need not be 

amended to comply \,/ith the following except upon Commission staff reEfHest. 

(2) The initial tariff"lt'ill become effective on the date of the company's registration pl:lFSHant 

to RHle 25 24.470, F.A.C. Changes to an existing tariff will become effective on the day 

follovling the day it is filed with the Dilfision of Regwatory t\nalysis llIlless the company 

requ:ests a later effective date. 

(3) Tariffs shall comply '.vith the following format reEfHirements: 

Ea) All tariffs shall be sHbmitted in loose leaf form on 8 1/2" X 11" sheets, typewritten on a 

good grade of white paper ofdHrable EfHality, Hsing one side of the paper only. All copies mHst 

be clear and legible. Sufficient margin shall be allowed on eaoh sheet for a left hand binding 

edge so that when the tariff book is open all printed matter will be in vie\ ..... 

(b) Hvery sheet in the tariff shall be oombered. 

(0) Each sheet shall bear the name of the oompany, as registered 'llith the Commission, in the 

tipper left hand comer of the sheet. 

(d) Each initially approved sheet in the tariff shall be marked "Original Sheet" in the upper 

right hand comer of the sheet. As an example: Original Sheet No.1, or Original Sheet No. 5.2. 
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Ee) Re"/ised sheets in the tariff shal11:le marked '?lith the num1:ler of the reyision in the Hpper 

right hand corner and the nUHl1:ler ofthe sheetEs) it replaces. As an example: 

First Revised Sheet No.1 

Cancels Original Sheet No.1 

ef 

Fourth Revised Sheet No. 5.2 

Cancels Third Revised Sheet No. 5.2 

Ef) The name and title of the issHing offioer shal11:le placed at the 1:Iottom of eaoh sheet. To the 

right of the issHing officer's name there shall appear "Effectiye: 8 25 05." 

Eg) The tariffs shall contain the follovt'ing: 

1. Title Page. The title page shall oontain a 1:Irief description of the tariff and the servioes 

offered therein. 

2. Ta1:Ile of Contents and Index. All tariffs shall have a ta1:l1e of contents identifying the page 

location of each section in the tariff. 1ft tariffs of 30 sheets or more, eaoh sH1:Iseotion shall also 

1:Ie indiYidHally indexed 1:Iy su1:lject. 

3. Sym1:Iols Used ift Tariff Filings. Sym1:l0ls Hsed in any proposed ohange to the e~dstiftg tariff 

shall appear in the right hand margin of each sheet on the same line(s) in vlhich any change 

has 1:Ieeft made. If thfee or more oonseclltive lines are affeoted, one sym1:l01 sha1l1:le plaoed on 

the first and last lines '!-vith a vertioalline oonneoting the tv.'() sym1:l01s. 1\\'() or more sym1:l01s 

may be placed ne}lt to each other on the affected line. The symbol page shall identify all 

sym1:l0ls Hsed in the tariff. 

4. Technioal Terms and Mbreviations. This section shall oontain all technioal and speoial 

terms and a1:l1:lreviations Hsed in the tariff. 

5. Rllies and Regulations. This seotion shall inclHde all rules, regt:llations, practices, exceptions 

and conditions vlhich are general and apply to all or many of the services offered. Ifa general 
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regulation does not apply to a particular service, that fact should be clearly stated. 

6. Description of Services Offered. This section shall describe all services available to end 


users in Florida. 


7. Rates. All rates and charges for all services, and other data necessary to compute the 


customers' bills for intrastate service shall be placed in this section. 


(4) Information to Accompany Tariff Filings. 


(a) A; letter of transmittal shall accompany each filing, 'Nhich lists the sheets (by sheet llUl'Rber 


and revision level) being transmitted and gives a brief description of all changes. 


(b) Along vt'ith each tariff filing the company shall inchlde three (3) copies of the tariff pages 


,>'!'hich contain proposed changes as they 'NiH appear in the approved tariff. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.04 FS. History-New 2-23-87, . 


Amended 11-19-89, 11-21-95,3-13-96,8-25-05, Repealed xx-xx-xx. 


25-24.490 Toll Free Number Transfers. 

(1) The serving IXC shall facilitate the transfer of the subscriber's toll free telephone llUl'Rber 

(e.g., 800, 877, 888) upon request from the acquiring company. 

(2) The serving IXC shall not disconnect a subscriber's working toll free number (e.g., a 

telephone number that is fully ftmctional to the customer) after receiving a service transfer 

request from another IXC. 

(3) A working toll free number shall be transferred regardless of whether a balance is o'lled. 

Rulemaking Authority 350.127(2),364.604(5) FS. Law Implemented 364.603, 364.604 FS. 

History-New 2-23-87, Amended 10-31-89,3-5-90,3-4-92,3-13-96, 12-28-98,7-5-00,11-16­

03, 9-9-04, 8-25-05, Repealed xx-xx-xx. 

25-24.516 Pay Telephone Operator Services. 
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A pay telephone provider shall not obtain services from an intereJ{change carrier or an 

operator sef'liee proviser unless such carrier or proYiser has registered with or has obtained a 

certificate of public convenience ans necessity from the Commission. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.3375(4), (5), 364.3376 

FS. History-New 9-5-95, Amended 2-1-99,9-7-04, 12-15-09, Repealed xx-xx-xx. 

25-24.575 Shared Tenant Service Operations. 

(1) All shares tenant service providers shall allow the carrier of last resort of local exchange 

telecommunication seryioes sirect access to tenants who sesire local service from the carrier 

of last resort of local e){change telecommunication seryices instead of the shares tenant service 

provider. 

(2) Each shares tenant service provider shall allovi access to a proviser of local exohange 

telecommunication services "zero" operators for emergencies and fur line verification 

purposes. 

(3 )(a) Each shares tenant service prol/ider shall proyise sirect acoess to 911 servioe where 

available at a lel/e) at least equivalent to the service provises by the incumbent local e}{Change 

company. 

(b) By July 1, 1997, aooess to 911 services shall be maintaines for the suration of any 

temporary sisconneetion fur non payment of a residential subscriber's local service. 

(4) Each shared tenant seryice provider shall provide access via 800, 888, 10XXX, or 950, 

vt'here available, to all locally available interexchange companies. 

(5) Shared tenant service provisers shall be subject to the fullowing consitions INhen operating 

in a rate base, rate of return local exchange company's service area, as provided in Section 

364.052(2), F.S. 

(a) Where two (2) or more buildings are ser¥ed by the same private branch exchange (PBX), 
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the tninks serving each building shall be separately partitioned. 


Eb) Shared tenant service customers in one building shall not access or use the trunks 


partitioned for another building. 


(c) Shared tenant service shall be limited to a total of250 inward, ouhvaro, and combinational 


trunks per private braneh exchange (PBX). 


Ed) Shared tenant service providers shall not be allo'lled to: 


1. Establish dedicated facilities (provide lines) direct to an interexchange company's point of 


presence (POP). 


2. Construct facilities for interconnecting other shared tenant service locations. 


3. Allow intercommunication betv.'Cen unaffiliated entities. 


(6) The carrier of last resort of local en change telecommunication services must be able to 


gain access to all facilities up to the demarcation point of the tenant's premises, and retain 


responsibility for provision and maintenance of the net\..,ork up to that point. 


(7) The carrier of last resort of local exchange telecommunication services shall use the STS 


pro',ider's or the STS building OVf'fler'S cable, ifmade available, to gain access to the tenant. 


The carrier of last resort of local exchange telecommunication services shall be required to 


provide reasonable compensation. Such compensation shall not e){ceed the amount it would 


have cost the carrier of last resort of local exchange telecommunication services to serve the 


tenant through installation of its own cable. This cost must be calculated on a pro rata basis. 


(8) In those circumstances where the 8T8 provider and landlord of a building are not the same, 


the STS provider shall obtain and guarantee the permission of the building ovrner to a11m.., 


direct access by the carrier of last resort of local exchange telecommunication services to any 


tenant upon the tenant's request. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.035,364.337,364.339, 


364.345 FS. History-New 1-28-91, Amended 7-29-97, Repealed xx-xx-xx. 
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25-24.580 Airport Exemption. 

Airports shall be exempt from the other 8T8 rules due to the necessity to ensure the safe and 

effieient transportation of passengers and freight through the airport facility. The airport shall 

obtain a certificate as a shared tenant service pro:vider before it pro't'ides shared local services 

to facilities such as hotels, shopping malls and industrial parks. However, if the airport 

partitions its trunks, it shall be exempt from the other 8T8 rules for service provided only to 

the airport facility. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337, 364.339, 364.345 FS. 

History-New 1-28-91, Amended 3-11-92, Repealed xx-xx-xx. 

25-24.600 Application and Scope. 

(1) The term "company" for the purpose of this Part also includes IXCs. 


(2) This Part applies to: 


(a) I9;ery company that provides operator services as defined in 8ection 364.02, Florida 


8tatutes, 


(b) Bvery company that bills and collects in its OVffl name for operator services proyided by 


other entities, and 


(c) Call aggregators as defined in this Part. 


Rulemaking Authority 350.127(2),364.3376(8) FS. Law Implemented 364.01,364.3376 FS. 


History-New 9-6-93, Amended 9-10-97, 2-1-99, 8-25-05, Repealed xx-xx-xx. 


25-24.610 Terms and Definitions; Rules Incorporated. 

(1) For purposes of this Part, the following definitions apply: 

(n) "Call aggregator" is aay person or eatity that proyides telecommunieatioas service to the 
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transieRt pliblic. Subject to the defiRitioR above, "call aggregator" iRcludes but is Rot limited 

to the follo't't'iRg: 

1. Hotel as defiRed iR SeetioR 509.242(1)(0), Florida Statutes, 

2. Motel as de fiRed iR SectioR 509.242(1)(b), Florida Statutes, 

3. Resort cORdomiRium as defiRed iR SectioR 509.242(1)(c), Florida Statutes, 

4. TransieRt apartmeRt as defiRed iR SectioR 509.242(1)(e), Florida Statutes, 

5. RoomiRg house as defiRed iR SeetioR 509.242(1)(f), Florida Statutes, 

6. Resort dvt<elling as defined iR SectioR 509.242(1)(g), Florida Statutes, 

7. Schools dormitories. 

8. NursiRg home liceRsed under SeotioR 400.062, Florida Statutes, 

9. Assisted liviRg facility liceRsed under SeetioR 400.407, Florida Statutes, 

10. HospitalliceRsed ooder SeetioR 395.003, Florida Statutes, 

11. Timeshare plan as de fiRed in Section 721.05(37), Florida Statutes, 

12. ContinuiRg care facility certificated under SectioR 651.023, Florida Statutes, and 

13. Homes, commooities, or facilities fooded or iRsured by the URited States DepartIneRt of 


HousiRg and Urban Development (HUD) under 12 U.s.C. § 1701q that sets forth the National 


HousiRg Act program designed to aid the elderly. 


(b) "Con'lersatioR time" is the time during v/hich two ,vay oommooieation is possible between 


the calliRg and called party. 


(c) "ERd user" means a perSOR who iRitiates or is billed for a telephone call. 


Ed) "Person to persoR" is a service whereby the persoR origiRatiag the call specifies to the 


operator service proyider's operator a particular persoR to be reached. 


(e) "Surcharge" means an amoURt billed to an eRd user by a call aggregator that is in excess of 


the rate information that may be obtaiRed pursuant to SectioR364.3376(5), Florida Statutes. 


"Surcharge" includes any charge billed by a call aggregator that is assooiated ",lith a call billed 
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by another entity. 

(2) In addition to the above, the following rules are incorporated herein by reference: 

Portions 

8ectionTitle Applicable 

25 4.003 Definitions All 

25 4.019 Records and Reports in General All 

25 4.020 Location and Preservation of Records (2) 

Rulemaking Authority 350.127(2),364.3376(8) FS. Law Implemented 364.01, 364.016, 

364.3376 FS. History-New 9-6-93, Amended 9-10-97,2-1-99,8-25-05, Repealed xx-xx-xx. 

25-24.620 Service Requirements for Companies Providing Operator Services. 

(1) Every company providing operator services shall clearly state the name of the company 

upon answer and again after accepting billing information before the call is connected. 

(2) In its tariffs for and contracts with billing and collection agents and other companies 

providing operator services, every company providing operator services shall require the other 

party to: 

(a) Allow end users to access, at no charge, all locally I¥;ailable intereKchange companies via 

all locally a';ailable methods of access, such as 10XXX, 10XXXX, 101XXXX, 950, and toll 

free access codes, such as 800, 877, and 888; e}{Cept that Feature Group A (se'len digit local 

number) access lines are eKempt from this requirement; 

(b) Allow end users to access the uniyersal telephone number "911", '.vhere operable, at no 

charge to the end user, and where not operable, to allow end users to access the operator of 

the proyider of local e~(Change telecommunications services at no charge; 

(c) Route all end user dialed 0+ local and all 0 calls to the provider of local eKehange 
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telecommliflicatiofls services l:lflless the efld liser dials the appropriate access code fur his 

carrier of choice, slich as 950, 800, 877, 888, 10XXXX, 101XXXX, or 10XXX; afld 

(d) ROlite all efld liser dialed 1 + and 0+ ton calls to the preselected carrier unless the efld liser 


dials the appropriate oocess code for his carrier of choice, slich as 950,800, 877, 88g, or 


10XXXX, 101XXX, or 10XXX; aad 


(e) RoHte all efld liser dialed 0 calls to the operator of the provider of local exchaflge 


teleeommlHlicatiofls services at flO charge to the efld liser v.41efl flO additioflal digits are dialed 


after five secoflds. 


(3) Eooh operator services provider shall provide afl opportl:lnity for each caller to be ideatified 


by flame to the called party before any collect calls may be completed. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.3376 FS. History-New 


9-6-93, Amended 1-16-96,9-10-97,2-1-99, Repealed xx-xx-xx. 


25-24.630 Rate and Billing Requirements. 

(1) Services charged and billed to any efld liser by an operator services provider for aa 

ifltrastate 0+ or 0 call made from a pay telephofle or ifl a call aggregator coatext shall flOt 

exceed the rates ifl the company's pliblished schedliles. 

(2) An operator services pro'vider shalllHvfe Clirreat rate iflformatiofl readily available afld 

provide this iflformatiofl orally to efld lisers HpOfl request prior to cOfHlectiofl. 

(3) An operator sef'ilices pro',ider shall reqliire that its certificated or registered name appear 

on any telecommlinicatiofls compaay's bill for regulated charges. 

(4) Afl operator services provider shall reqliire all calls to be ifldiyidlially idefltified Ofl each 

bill from a telecomml:lllicatiofls company Ofl an efld liser's bill, iflcllidiflg the date and start 

time of the call, call dl:lfatiofl, origifl afld destiflatiofl (by city or eJ{chaage flame and telephofle 

fll:lfflber), and type of calL 
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(5) An operator services provider shall provide a toll free number for customer inquiries on 


the bill and maintain procedures adequate to allow the company to promptly receive and 


respond to such inquiries. 


(6) An operator services provider shall charge only for conversation time as rounded 


according to company published schedules. 


(7) An operator services provider shall not: 


(a) Bill or charge for uncompleted calls in areas where answer supervision is available or 


knowingly bill or charge for uncompleted calls in areas vihere ans\ver supervision is not 


available. 


(b) Bill for any collect call that has not been affirmatively accepted by a person receiving the 


call regardless of vihether the call vias processed by a live or automated operator. 


(c) Bill for calls in increments greater than one minute e~wept for pay telephone coin calls that 


may be in increments no greater than three minutes. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.3376 FS. History-New 


9-6-93, Amended 2-1-99,9-7-04, 12-15-09, Repealed xx-xx-xx. 


25-24.640 Service Requirements for Call Aggregators. 

(l) Every call aggregator shall: 

(a) Allo',,' end users to access, at a charge that is no greater than the amount the call aggregator 

charges for calls placed using the pre subscribed provider of operator services, all locally 

available intere~whange companies via all locally available methods of access, including 

10XXX, 950 XXXX, and toll free access codes such as 800 and 888; 

(b) Allow end users to access the universal telephone number "911", where operable, at no 

charge to the end user, and vihere not operable, allow end users to access the operator of the 

provider of local e~(change telecommunications services at no charge; 

CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

ORDER NO. PSC-II-0438-FOF-TP 
DOCKET NO. 110209-TP 
PAGE 56 

(c) Route all end user dialed 0+ local and all 0 calls to the provider of local exchange 

telecommunications services unless the end user dials the appropriate access code for his 

carrier of choice, such as 950, 800, 88g, or 10XXX; 

(d) Route all end useF dialed toll calls to the preselected carrier unless the end user dials the 

appropriate access code for his carrier of choice, such as 950, 800, 888, or lOXXX; and 

(e) Route all end user dialed 0 calls to the operator of the provider oflocal eKchange 

telecommunications services when no additional digits are dialed after five seconds; and 

(1) Place a \vritten notice in plain 'lie'll, in the immediate yicinity of each telephone served by 

the call aggregator, vlhich meets the requirements of Section 364.3376(5), Florida Statutes, 

and clearly states at least the following information: 

I. Name of the company providing operator services as it appears on the registration list or 

certifioate issued by the Commission; 

2. Instructions on hO'..,., to reach the operator of the provider of local e}{change 

telecommunications services; 

3. Instructions on how to reach emergency servioes; 

4. Instructions on ho'.v to place local and long distance calls; 

5. A toll free number for refunds; 

6. The amount of any surcharge for local calls, long distance calls, direotory assistance, or any 

other surcharges to be billed and collected by the call aggregator; 

7. Ifa surcharge applies whether or not the eall is eompleted; 

8. Ifrate information for a local or long distanoe call is posted, the rate information shall be 

clearly separated and identified from the surcharge; 

9. The toll free telephone number of the Florida Public Sefll'ioe Commission. 

(2) For the purpose of this Part, a resort comprised of one or more call aggregators under a 

consolidated management group shall be considered a single call aggregator. 
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(3) Each call aggregator shall reply to inquiries propounded by the Commission's staff 

concerning service or other complaints received by the Commission '.vithln 30 calendar days 

from the date of the Commission inquiry. 

Rulemaking Authority 350.127(2), 364.3376(5), (8) FS. Law Implemented 364.01, 364.3376 

FS. History-New 9-10-97, Amended 8-25-05, Repealed xx-xx-xx. 

25-24.721 Tariffs Not Required. 


AltematiYe Access Vendors are not required to file Tariffs. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx. 


25-24.740 AAV Service Provider Operations; Rules Incorporated. 


(1) The follO'+ving rules are incorporated herein by reference and apply to Alternative i\.ccess 

Vendor service companies: 

8eetionTitle 

25 4.022 Complaint Trouble Reports, Etc. 

25 4.036 Design and Construction of Plant 

25 4.038 Safety 

25 4.041 Courtesy 

(2) An AAV service provider may act as an agent of its customer in obtaining service from the 

local exchange company, provided the local e){change company bills the customer directly for 

the service rendered. 

(3) l\n AAV service provider shall not resell local exchange company private line or foreign 

exchange (PX) service. 

(4) Each 1\1'.:'1 service proyider shall require each customer to provide in v/riting, at least once 
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every 12 months, the intrastate percentage of the customer's traffic carried over the l\A,/'s 


facilities. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx. 


25-24.747 Notification Requirements. 


Each /'J\.V seryice provider shall provide the following to each customer befure providing 


service: 


(1) Amount of nonrecurring charge; 

(2) Amount of recurring charge; 


(3) Terms of agreement; 


(4) Penalties for violating service arrangements; 


(5) Description of service being provided; 


(6) Quality of service to be provided; and 


(7) Applicable charges for termination of service. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.337 FS. History-New 1-8-95. 


Repealed xx-xx-xx 


25-24.830 Consumer Information. 

(1) The quality ofservioe information in paragraph (l)(d) of Rule 25 24.825, F.A.C., shall be 

provided, verbally or in writing, upon request to any person inquiring about the company's 

basic local exchange telecommunications service. In addition, the above infurmation shall be 

provided in writing before or in the basio local exohange telecommunications customer's first 

bill for service. The aboye information shall be expressed in simple ",,:ords, sentences, and 

paragraphs. Unnecessarily long, complicated, or obscure phrases or acronyms must be 
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avoided. 

(2) If a GLEG elects not to fH'ol/ide any third party billing or collect call services to its 

customers, the GLEG shall so state in its price list and notify customers of such prior to a 

customer agreeing to obtain local service from the GLEG. In addition, the above information 

shall be provided in \Witing before or in the basic local e)(change telecommunications 

customer's first bill for service. The above information shall be expressed in simple 'Nords, 

sentences, and paragraphs. Unnecessarily long, complicated, or obscure phrases or acronyms 

must be avoided. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.337(5) FS., Ch. 95-403, § 32, 

L.O.F. History-New 12-27-95, Amended 4-7-03, Repealed xx-xx-xx. 

25-24.840 Service Standards. 

(1) Each provider of competitive local e)(change telecommunications service shall malee 

access to 911 emergency services available to each of its basic telecommunications service 

customers at a level at least equivalent to the seP/ice provided by the incumbent local 

exchange company. 

(2) l ..ccess to 911 services shall be maintained for the duration ofany temporary disconnection 

for non payment ofa residential subscriber's local seplice. 

(3) Within 6 months of the effective date of this section, eaoh GompetitiYe Looal Exchange 

Company shall: 

(a) Provide billing name and address information of the end user at a reasonable cost and in a 

timely manner to any telecommunications company that requests the information unless the 

GLEG has an active billing and collection agreement. 

Eb) Update account ownership information and appropriate toU restriotion information directly 

into LIDS or contract with the appropriate local en change oompany for daily updates. 
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(4) v,'hen operator services are provided by a competitive local exchange company, the 

competitive local exchange company shall provide access to emergency service, busy line 

verification, and emergency interrupt service to the subscriber on at least the same le'.'el as that 

provided by the incumbent local eJ(change company. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.035,364.337,364.3376, 

364.345 FS. History-New 5-6-97, Amended 4-7-03,8-25-05, Repealed xx-xx-xx. 

25-24.900 Scope. 

(1) This Part applies to companies that provide prepaid calling services (PPC8) to the public 

using its ovm or resold telecommUflications networks. 

(2) Prepaid calling services provided without compensation are exempt from Part XVI. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.02,364.19,364.337 FS. 

History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 

25-24.905 Terms and Definitions. 


For purposes of this Part, the definitions to the follovring terms apply: 


(1) "Company" means any entity providing prepaid calling services to the public using its ovm 


or resold telecommunications netvt'ork. 


(2) "Conversation time" is the time when tvro way telecommunications is possible. 


(3) "Prepaid Calling Services EPPCS)" means any prepaid telecommunications service that 


allm,,+,s end users to originate calls through an access number and authorization code, '.vhether 


manually or electronically dialed. 


(4) "Prepaid Calling Card" or "Card" means any object containing an access number and 


authorization code that enables an end user to use PPC8. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03, 364.051, 
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364.335, 364.337 FS. History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 

25-24.910 Registration or Certificate of Public Convenience and Necessity Required. 

A company shall not provide PPC8 vlithout first obtaining a certificate of public coftveftieftce 

and ftecessity as a local exchange company, competitive local exchaftge company, or 

registeriftg as an iBtere,{Change company pursuant to Rule 25 24.470, F.A.C. The name used 

as the provider of PPC8 printed on the prepaid calling card shall appear idefttical to the name 

in which the certificate is issued or registration is made. A "doing business as" name may be 

used in lieu of the certificated or registered ftl:tme if it is registered as a fictitious ftl:tffie with the 

Florida Division of Corporations, and reflected on the certificate or registratioft with the 

Commission before the ftl:tffie is used on the card. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.02, 364.33, 364.335,364.337 

FS. History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 

25-24.915 Tariffs or Price Lists. 

(1) This section applies to all companies as defined ift subsection 25 24.905(1), F.A.C. 


(2) Each company shall file a tariff or price list for PPC8. 


(3) Each company shall ioolude in its tariff or price list the following information: 


(8) Maximum amouBt a persoft will be charged per billiftg iftcrement for PPC8, and 


(b) Pill)' applicable sl:lrcharges or other fees assessed in addition to the billing incremeR:t that 


reduces the value of the card. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.04, 364.051, 364.057, 364.08, 


364.09,364.10,364.19,364.27,364.337 FS. History-New 3-26-98, Amended 8-25-05 ... 


Repealed xx-xx-xx. 


CODING: Words underlined are additions; words in struck through type are deletions from 
existing law. 



5 

10 

15 

20 

25 

---------------------------- ---------

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

ORDER NO. PSC-II-0438-FOF-TP 
DOCKET NO. 110209-TP 
PAGE 62 

25-24.920 Standards for Prepaid Calling Services and Consumer Disclosure. 

(1) The following information shall be legibly printed on the card: 

(a) The Florida certificated or registered name, or "doing business as" name as provided for by 


Rule 25 24.910, F.A.C., clearly identified as the provider of the PPC8; 


(b) Toll free customer service number; 


(c) Toll free net't't'ork access number; and 


Ed) Authorization code, if required to access service. 


(2) Each company shall provide the following information legibly printed either on the card, 


packaging, or display yisibly in a prominent area at the point of sale of the PPC8 in such a 


manner that the consumer may make an informed decision prior to purchase: 


(a) Maximum charge per billing increment for PPC8; 


(b) Any applicable surcharges or other fees assessed in addition to the billing increment that 


reduces the value of the card; and 


(c) EJl:piration policy, if applicable. 


The company must insure by contract with its retailers or distributors that the information is 


provided to the consumer. 


(3) Each company shall provide through its customer service number the following 


information: 


(a) Certificate or registration number; 

(b) Rates and surcharges; 

Ec) Balance of use in aecount; and 

Ed) Expiration date or period, if any. 

(4) Each company shall provide a live operator to anS'Vl-er incoming calls 24 hours a day, 7 

days a '<'reek or shall electronicaHy voice record end user oomplaints. 2A~ combination of live 

operators or recorders may be used. If a reoorder is used, the company shall attempt to contact 
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each complainant no later than the next business day fulloVtring the date of the recording. 

(5) The rates displayed in accord 'Nith subsection (2) abo'fe shaH be no more than those 


reflected in the tariff or price list for PPC8. 


(6) A company shall not reduce the value of a oard by more than the charges printed on the 


oard, paokaging, or visible display at the point of sale. The servioe may, hovrever, be 


recharged by the consumer at a rate higher than the rate at initial purohase or last reoharge. 


The higher rate and suroharges shaH be no more than the rates and surcharges in the tariff or 


price list and the oonsumer shall be infurmed of the higher charges at the time of recharge. 


(7) Cards ,tVithout a speoific expiration period printed on the card, and with a balanoe of 


service remaining, shall be considered active fur a minimum of one year from the date of first 


use, or if recharged, from the date of the last reoharge. 


(8) IfPPC8 are sold ,tVithout a card or printed material, tariffed charges and surcharges shall 


be disclosed at the point of sale. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.02, 364.03, 364.04, 


364.19 FS. History-New 3-26-98, Amended 8-25-05, Repealed xx-xx-xx. 


25-24.925 Refunds. 

(1) Each company shall have a refund polioy that meets the full owing minimum requirements: 

(a) For PPC8 that are rendered unusable fur reasons beyond the consumer's control, and have 

not exceeded the expiration period, each company shall provide a refund equal to the value 

remaining in the account. 

(b) Refunds may be cash or replacement servioe, at the oompany's option, but must be made 

to the end user within 60 days of notification by the end user. 

(2) Each company may, but shall not be required to, provide a refund when a card has been 

lost or stolen. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.19 FS. History-New 3­

26-98. Repealed xx-xx-xx. 

25-24.935 Discontinuance of Service. 


A oompany shall be respon-sible for en-surin-g, either through its oon-traots 'lAth its n-etv.'ork 


provider, distributors, or marketin-g agen-ts, or other mean-s, that en-d user purohased oards 


remain- usable in- accord v/ith subseotion- 25 24.920(7), F.A.C. 


Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.19 FS. History-New 3­

26-98. Repealed xx-xx-xx. 
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