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Four Points Utility Corporation, through its attorney, Shef Wright, requested that this 
recommendation be deferred until the November 22, 2011 Agenda Conference. Mr. Wright 
requested additional time to review the recommendation and work with the Utility owner and 
Commission staff to bring the Utility into compliance. Staff recommends that the request be 
denied. Staff has attempted to work with the utility owner since 2005, without success. 
Furthermore, the Utility has been aware of the substance of staffs recommendation since the 
June 2011 publication of the Management Audit report. Moreover, Tuesdays Agenda 
Conference is merely the Commission's authorization to begin the formal process to set fines. If 
the Commission approves staffs recommendation on Tuesday, then staffhas 20 days to issue the 
order. Once the order is issued, the Utility must be served with the Order. The utility has 21 
days from service to respond to the order. Staff believes that 41 days is sufficient time for the 
utility to come into compliance or prepare its case. Staff recommends that the deferral be denied. 


