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Mr. Martin S. Friedman

Rose, Sundstrom & Bentley, LLP
766 N. Sun Drive, Suite 4030
Lake Mary, FL 32746

Re: Docket No. 110264-WS - Application for increase in water and wastewater rates in Pasco
County by Labrador Utilities, Inc.

Dear Mr. Friedman:

Staff’ needs the following information to complete our review of the application filed by
Labrador Utilities, Inc. (Utility or Labrador).

1. According to Order No. PSC-09-0711-AS-WS, Attachment A page 1 of 5 (Settlement
Agreement between Labrador Ultilities, Inc. and Office of Pubic Counsel), the Utility agreed to
work with the customer representatives to study the wastewater treatment plant order problem
and 1if necessary, propose cost effective measures to address the odor problem. Please
describe the steps taken and results achieved to address this problem to date.

Please submit the above information to the Office of Commission Clerk by January 20, 2012,

If you have any questions, please contact James McRoy by phone at (850) 413-6934 or by e-mail at
JMcrov(@psc.state.fl.us.

Sincerely, . “ [ :
/bl s ;
MichaéI Springer ’ ?/ - e
Regulatory Analyst IV

ce: Division of Economic Regulation (Maurey, Fletcher, Daniel, McRoy, Stallcup, Thompson)
Office of the General Counsel (Brown)
V= Office of Commission Clerk (Docket No. 110264-WS)
Office of Public Counsel
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