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UNDOCKETED 

IN RE: INITIA nON OF RULEMAKING TO AMEND RULE 25-4.0665, FLORIDA 

ADMINISTRATIVE CODE, LIFELINE SERVICE, AND TO REPEAL RULE 25-4.113, 


FLORIDA ADMINISTRATIVE CODE, REFUSAL OR DISCONTINUANCE OF SERVICE 

BY COMPANY 


ISSUED: December 5, 2011 

NOTICE is hereby given pursuant to Section 120.54, Florida Statutes, that the Florida 
Public Service Commission staff has initiated rulemaking to amend Rule 25-4.0665 , Florida 
Administrative Code, to eliminate the requirement of quarterly reporting, to require that a 
customer's Lifeline local service may not be discontinued if the charges, taxes and fees 
applicable to dial tone , local usage, dual tone multifrequency dialing, emergency services such as 
"911," and relay service are paid, and to clarify eligible telecommunications carrier 
responsibilities regarding record retention, resale of Lifeline lines, and advertising, including 
developing outreach materials for specific consumer groups and outreach strategies. Consistent 
with the 20 II changes made to Chapter 364, Florida Statutes, Rule 25-4.1 \3, Florida 
Administrative Code, would be repealed. 

A staff rule development workshop, to which all persons are invited, will be held at the 
following time and place: 

Wednesday, January 18,2012, at I :30 p.m. 

Florida Public Service Commission 

Betty Easley Conference Center, Room 148 

4075 Esplanade Way 

Tallahassee, FL 32399-0862 


A copy of the agenda and the draft rules for the workshop are attached . One or more 
Commissioners may be in attendance and participate in the workshop. The person to be 
contacted regarding the proposed rule development is Rosanne Gervasi, Office of the General 
Counsel, 2540 Shwnard Oak Boulevard, Tallahassee, Florida 32399-0850, (850) 413-6224, 
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