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FPSC. eLK CORRESPONDENCE 

OAdministrativeO Partiest)i ConsumerTed Apple 
19521 SW 77th Place DOCUMENT NO. OJ\ii2:-lZ._ 
Dunnellon, Florida 34432 DIS1 RlBUTION: 

Re: Docket No. 1200U-WS - Joint notice of transfer of Rainbow Springs Utilities, L.C., and 
water and wastewater assets located in Marion County to the City of Dunnellon, Florida and 
request for cancellation of certificates. 

Dear Mr. Apple: 

We appreciate your letter and the concerns you have raised, however, under Florida Law, the 
Public Service Commission (Commission) does not have jurisdiction over this particular matter. 
Pursuant to Section 367.071, Florida Statutes, "the sale of facilities, in whole or in part, to a 
governmental authority shall be approved as a matter of right by the Public Service Commission." 
This means that the City of Dunnellon's (City's) decision to purchase the Rainbow Springs Utilities, 
L.P. is a matter between the City and the current utility owner over which the Commission, as a matter 
of law, has no authority to approve or disapprove. 

As for the rates imposed by the City, the-Commission does not have any jurisdiction over the 
rates and other charges set by a municipal government. Under Florida Law, the Commission cannot 
intervene in this matter or take any action to investigate or attempt to alter the rates imposed by the 
City. 

please 
I hope this information has been helpful. If the Commission can be of any further service 

do not hesitate to contact our office. 

Sincerely, 

~V-r--
Michael T. Lawson 
Senior Attorney 
Office ofthe General Counsel 

MTUsh 

cc: Office of the Commission Clerk 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE., FL32399-0850 

An Affirmative Aetion / Equal Opportunity Employer 
PSC Website: http://www.Doridapse.com Internet E-mail: eontact@psc.state.i1.us 
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Eric Fryson 1100\\ -\J<) 

From: Dorothy Menasco 
Sent: Friday, January 13, 2012 12:26 PM 
To: Eric Fryson 
Cc: Patti Daniel ; Pat Brady; Hong Wang 
Subject: RE: Docket 120011 -WS, Joint notice of transfer of Rainbow Springs Utilities, L.e . 

Eri c , 

Please place this information in Docket Correspondence - Consumers and their 
representatives, in Docket No . 1 200 11 - WS; DN 00152 -1 2 . 

- -- --Or iginal Message-- -- 
From: Pat Brady 
Sent: friday, Janua ry 13 , 20 12 12 : 11 PM 
To: Dorothy Menasco 
Cc : Patti Daniel 

FPSC, Cll( CORRESPONDENCE 

oAdmlDistrativcO Partiesl$l Coosa er 

DOCUMENT NO. OD}'52 -rz. 
01 lRIRUTION: 

Subject: FW: Docket 120011-WS , Joint notice of t ransfer of Rainbow Spr ings Utilities , L . C . 

Dorothy , 

I believe the following e-mail shou ld go in the Docket's correspondence file , which I 
believe is 00 15 2-1 2 . If you need me to file it a different way, jus t let me know . 

Thanks , 
Pat B. 

- -- - -Origina l Mes sage- -- - 
from: Pa t Brady 
Sent : Wednesday , Januar y 11 , 2012 12:05 PM 
To: ' a rnrodg@bellsou th. net ' 
Cc : Patti Daniel ; Rhonda Hicks; Ruth Mc Hargue 
Subject : Docket 120011-WS , Jo int notice of transfer of Rainbow Springs Utilities , L.C . 

Mr. Rogers, 

Thank you for the opportunity to talk with you this morning. According to Section 
367 . 071(4) (a) , Florida Statutes , the sale of facilities, in whole or part , to a 
governmental authority shall be approved as a matter of ri ght by the florid a Public 
Service Commission (Commission). The Commission also has no jurisdiction over the rates 
and cha rges set by governmental entities. I ' m sorry I couldn ' t be more helpful , but if 
you need further assistance, please let me know . 

Pat Brady 
(850) 413-6686 or 
pbrady@psc.state.fl.us 

- - ---Original Message- - --
from : Patti Danie l 
Sent: Wednesday , January 11, 2012 10:25 AM 
To : Pat Brady 
Subject : FW: To CLK Docket 120011 

Can you come talk to me about this? Tks. 

- --- - Original Mess a ge - --- 
From : Marshall Wi llis 
Sent: Monday , Januar y 09 , 20 12 4:25 PM 
To : Patti Daniel 
Cc : Rhonda Hicks 
Subject : RE : To CLK Docket 120011 

1 

mailto:pbrady@psc.state.fl.us


-----Original Message----
from: Rhonda Hicks 
Sent: Monday, January 09, 2012 3 : 57 PM 
To: Marshall Willis 
Subject : FW: To CLK Docket 120011 

See be l ow. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, January 09, 2012 2:33 PM 
To: Rhonda Hicks 
Subject : FW: To CLK Docket 1200 11 

The below e-mail was forwarded to the Clerk 's office to be added to docket 12 0011 . 
However the customer has questions regarding the transfer of his service from Rainbow 
Springs to the City of Dunnellon , could someone in technical take a look at this one . 
Ruth 
-----Orig i na l Message----
from: Ru t h Mc Ha rgue 
Sent : Monday, J a nuary 09, 2012 2:29 PM 
To: Eric Fryson 
Cc: Matilda Sande r s; Hong Wang 
Sub ject: FW: To CLK Docket 120011 

Customer correspondence 

-----Original Messa ge---- 
From : Consumer Cont a ct 
Sent : Monday, January 09 , 2012 1:19 PM 
To : Ruth McHargue 
Subject : To CLK Docket 120011 

Copy on file, see 1047375C. DH 
Patti, can you provide Rhonda with background on this transfer and the sta tut ory matter of 
right that a government entity has b y statute . 

-----Original Message----
From: consumerComplaint@psc . s t ate .fl. us [mailto:consumerComp l a in t@psc . state.f l. us] 
Sent : Monday, January 09, 2012 1:10 PM 
Cc : Consumer Contact 
Subject : E-Form I mproper Billing TRACKING NUMBER : 30781 

CUS TOME R INfORMATI ON 

Name: Arno l d Rodgers 
Te lephone: 352 489 0387 
Email: arnrodg@be lls ou t h.net 
Address : 19811 SW 88th Place Road Dunnellon FL 34432 

BU SINESS I NFORMAT I ON 

Business Account Name: Arnold Rodgers 
Account Number: 100280 
Address: 19 811 SW 88th Place Road Dunne ll on Florida 34432 

at er Count y Se lected: MA RION 

COMPLAINT INFORMAT I ON 


Compla int : Improper Bil ling agains t Rainbow Springs Uti l ities , L.C. 

Details: 

Recentl y , Rainbow Springs Uti l i ties ,L .C . sold their company to The City of Dunne ll on . Now , 

without any approva l from the PSC who has contro l ed our water rates forever,the City o f 
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S~nnellon increases our water rates by a considerable amount. My question is: How can that 
happen witho u t an approval from the PSC? Who controls the City of Dunnellon from 
increasing the rates to double of what they were? There is something very wrong here when 
suddenly I have to pay the City for my water when I live 3 miles from the City. This 
effects about 900 homes here in Rainbow Springs along with Juliette falls. There has to be 
some protection for the consumer from these type things happening without any warning or 
alternative. Someone please tell me how this can happen. 
Arnold G. Rodgers 
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FPSC, .CLK -. CORRESPONpEN&ge 1of 1 
_AdmiDis .... tive_Parties~o.IJDer 
.DOCUMENT NO. OQI5L~1'2..Catherine Potts DISTRlBtmON: ~ 

From: Ann Cole 

Sent: Tuesday, January 10,20121:22 PM 

To: Catherine Potts 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Pamela Pau/tre 

Subject: FW: docket # 120001 - CORRECTION 

Attachments: 0112 ted apple. pdf 


Cathi, please note this correction: Print and place this attachment, along with this e

mail, in Docket Correspondence, Consumers and their Representatives, for Docket No. 

120011-EI, not 120001-EI. 


From: Ann Cole 
Sent: Tuesday, January 10, 2012 11:14 AM 
To: Pamela Paultre 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 
Subject: FW: docket # 120001 
Thank you. This attachment will be printed, along with this e-mail, and placed in Docket 
Correspondence, Consumers and their Representatives, for Docket No. 120001-EI. 

From: Pamela Paultre 
Sent: Tuesday, January 10, 2012 10:40 AM 
To: Ann Cole 
Subject: docket # 120011 

Ann, 

Please place the attached document in Docket Correspondence, Consumers and their Representatives 
for Docket no. 12001-EI. 

Thank you, 

Pamela 

1/1 0/2012 
/ 



January 9,2012 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sir or Madam: 

I am a resident of Rainbow Springs, a large unincorporated development in Marion County near 
Dunnellon, FL. Rainbow Springs is mostly populated with retirees who live on fixed pensions or 
shrinking investment. The purpose of this letter is to seek any assistance you might be able to 
provide in undoing an unjust action being taken by the City of Dunnellon. 

Rainbow Springs has been served by a private water and sewer company that was built out 
over the past decades to serve the development as it grew. As for the City of Dunnellon, it has 
an entirely separate old municipal system, one that is dilapidated and costly, with one of the 
highest customer rate structures in the State. Dunnellon also has other financial problems, 
primarily a huge debt created when the City attempted to launch a multi-million dollar 
information system that is failing in its development 

Just several weeks ago, the City suddenly released information that it was buying Rainbow 
Springs Utilities and taking over the administration of utility operations and billing in the Rainbow 
Springs development A confiscatory rate structure is being implemented, including dropping 
the current two-tier water billing rate (which allows for lawn irrigation at reduced rates) for a flat 
rate. Water bills are set to skyrocket, exacerbated by a 25% surcharge permitted by Florida 
statute. The surcharge statute was intended to enable municipal systems to defray investment 
costs related to building up capacity and coverage to serve communities outside the City. 
Dunnellon is using this law, on top of artificially high rates, to scalp outside residents and help 
balance their City budget. 

This is wrong on several levels, not the least of which is that it violates the principle of fairness 
in pricing when a monopolistic utility system is in place. 

I respectfully ask that you inquire into this matter and take any possible action to overturn this 
grossly unjust scheme. 

y~y,

Ted'APPI~ 
19521 SW 77th Place 
Dunnellon, FL 34432 
352-489-0692 

F.P.S.C. _l. 
RMANeRl~ 



Eric Fryson \1.06\ \ 
From: Ruth McHargue 
Sent: Monday, January 09, 20124:10 PM 
To: Eric Fryson; Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 120011 

Customer corresponde nce 
-----Or igi na l Message----
from: Consumer Contact 
Sent : Monday, Januar y 0 9, 2012 9:41 AM 
To : Ruth McHa rgue 
Subject : To CLK Docket 12001 1 

Copy on fil e, see 10 47259C. DH 

-----Original Mes sage----
fr om: consumerComp l ain t @psc.s t ate .fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Sunday , January 08, 2012 12:1 5 PM 
Cc : Consumer Contac t 
Subject: E-fo rm Othe r Complaint TRACKING NUMB ER : 30 777 

CUS TOMER INfORMATI ON 

Name: Ted Apple 
Te l ephone : 352 - 489 - 06 92 
Email: tedapple@hotmail.com 
Address : 19521 SW 77 th Pl ace Dunne ll on fL 34 432 

BUSINESS INfORMAT I ON 

Bus iness Account Name : Ted Appl e 
Acco unt Number: 
Address: 1 95 21 SW 77 th Place Dunnellon Flor ida 3443 2 

Water Count y Selec ted: MARION 

COMPLAINT I NFORMATION 

Compla in t: Ot her Comp l a i nt against Rai nbow Springs Utilities, L. C. 
De tail s: 
Thi s is not a personal comp l aint , but rather conce rns the ongoing purchase of Rainbow 
Springs Utuliti es , LC by the neighbo ring Cit y of Du nne llon. The Cit y is purchasing the 
wa t er and sewer system , which has be en full y opera ti ona l and se rving unincorporated 
Ra i nbow Spr ing s fo r decades. The Cit y , saddled by its own separate, di lapida ted systems 
and furt her i n d eep financia l troub l e i n the wake of an over-reaching attempt to est ab li s h 
a regional i n f orma ti on ne t wo rk, has made it c lear : they are purchasing th e Rainbow 
Spri ngs Utilities compan y i n orde r t o ga i n access t o the cu stome r base , so t ha t the y ca n 
f i x th ier budgetary woes by s l amm i ng the res i den ts with a conf i scatory pr i c ing increase. 
Dunnel l on stands to reap millions of profi ts f rom the cap t ive gro up that resides outs i de 
t he ir ciLY limi ts. 

nOClJMfNT Nl'~prl?-[1ATr 

o0 I 5 2 JAN -9 ~ 

fPSC - COMMISS ION CLERK 

mailto:tedapple@hotmail.com
mailto:mailto:consumerComplaint@psc.state.fl.us
mailto:aint@psc.state.fl.us


Eric Fryson 

From: Ruth McHargue 
Sent: Monday, January 09, 2012 2:29 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To eLK Docket 120011 

Cus t omer correspondence 

- -- --Original Message-- - -
from : Consumer Contact 
Sent: Monda y , January 09 , 2012 1 : 19 PM 
To : Ruth McHargue 
Subject: To CLK Docket 120011 

Copy on file , see 1047375C. DH 

---- - Original Message-- --
from: consumerComplaint@psc.state . fl . us [mailto:consumerComplaint@psc . state . fl . us] 
Sent : Monday , January 09 , 2012 1: 10 PM 
Cc: Consumer Contact 
Subject : E- Form Improper Billing TRACKING NUMBER : 30781 

CUSTOMER INfORMATION 

Name: Arnold Rodgers 
Telephone : 352 489 0387 
Email : arnrodg@bellsouth . net 
Address : 1 9811 SW 88th Place Road Dunnellon fL 34432 

BUSINESS I NfORMATION 

Business Account Name: Arnold Rodgers 
Account Number: 100280 
Address: 19811 SW 88th Place Road Dunnel l on f l orida 34432 

Water County Selected : MARION 

COMPLAINT INFORMATION 

Comp l aint : Improper Billing against Rainbow Springs Utilities , L.C . 
Details: 
Recently , Rainbow Springs Util i ties , L . C . sold their company to The City of Dunnellon. Now , 
without any approval from the PSC who has cont r oled our water rates forever , the City of 
Dunnellon increases our water rates by a considerable amount . My question is : How can that 
happen without an approval from the PSC? Who controls the City of Dunnellon from 
increasing the rates to double of what they were? There is something very wrong here when 
suddenly I have to pay the City for my water when I live 3 miles from the City. This 
effects about 900 homes here in Rainbow Springs along with Juliette Falls . There has to be 
some protection for the consumer from these type things happening without any warning or 
alternative. Someone please tell me how this can happen . 
Arno l d G. Rodgers 
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