
Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:25 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015-EI 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer 
Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light Company; 
Consumer Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company 
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See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: cjeweIl7@bellsouth.net 

Sent: Monday, December 10,20125:19 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Jewell 
3120 Buccaneer Rd 
3120 Buccaneer Road 
Lake Worth, FL 33462-3735 

1122/2013 
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Eric Fryson 

From: citrusluda@yahoo.com 

Sent: Tuesday, December 11, 2012 6: 13 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December II, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ludmyla Semeniuk 
6220 E Slate St 
Inverness, FL 34452-7927 

1/22/2013 
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Eric Fryson 

From: ckconley@cox.net 

Sent: Wednesday, December 12,201212:01 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cynthia Conley 
12 Heron Pointe Ct 
Miramar Beach, FL 32550-4599 

1122/2013 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, January 18, 201311:12 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement 

«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 
«Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny 
FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Say No to FPL's Rate 
Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate 
Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'conquistadorjordan@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Jordan McGrath 
conquistadorjordan@gmail.com 

Dear Mr. McGrath: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:conquistadorjordan@gmail.com
mailto:conquistadorjordan@gmail.com


Page 1 of 1 

Eric Fryson 

From: ckulp@tampabay.rr.com 

Sent: Monday, December 10,20124:44 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cindy Kulp 
10311 Monarch Dr 
Largo, FL 33774-5052 

112212013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'connollyco@live.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Kevin Connolly 
connollyco@live.com 

Dear Mr. Connolly: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with. construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff; 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'conniemboff@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Constance Burke 
conniemboff@yahoo.com 

Dear Ms. Burke: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:23 AM 
To: 'coachtorrance@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Rodney H. Torrance, Sr. 

coachtorrance@aol.com 


Dear Mr. Torrance: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:23 AM 
To: 'cmoore344@embarqmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Carol Moore 
cmoore344@embarqmail.com 

Dear Ms. Moore: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'ckulp@tampabay.rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Cindy Kulp 
ckulp@tampabay.rr.com 

Dear Ms. Kulp: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'ckconley@cox.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Cynthia Conley 
ckconley@co~.net 

Dear Ms. Conley: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric F;ryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:23 AM 
To: 'cjeweIl7@bellsouth.net' 
SubJect: Consumer Inquiry - Florida Power &Light Company 

Mr. Charles Jewell 
cjeweI17@bellsouth.net 

Dear Mr. Jewell: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory st 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:23 AM 
To: 'citrusluda@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Ludmyla Semeniuk 

citrusluda@yahoo.com 


Dear Ms. Semeniuk: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:23 AM 
To: 'cindytodd@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Cindy Todd 
cindytodd@bellsouth.net 

Dear Ms. Todd: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original , filed on March 19, FPL requested an 11.5 ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users , the South Florida Hospital and Healthcare and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictabil for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: coachtorrance@aol.com 

Sent: Monday, December 17, 201211:51 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 17,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rodney H Torrance, Sr 
PO Box 1034 
Altoona, FL 32702-1034 

1122/2013 
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Eric Fryson 

From: cmoore344@embarqmail.com 

Sent: Monday, December 10, 2012 7:39 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Moore 
1501 E Crooked Lake Dr 
Eustis, FL 32726-5717 

1/22/2013 
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Eric Fryson 

From: connollyco@live.com 

Sent: Tuesday, December 11,20123:48 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kevin Connolly 
807 11 th Ave Apt 2c 
Apt2C 
Brooksville, FL 34613 

1/22/2013 
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Eric Fryson 

From: conniemboff@yahoo.com 

Sent: Thursday, December 13, 20129:53 AM 

To: Governor Rick Scott 

Subject: Say No to FPl's Rate Increase and Settlement 

December 13, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399~0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

constance burke 
7542 Snead Ct 
Naples, FL 34113-3058 

1122/2013 
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Eric Fryson 

From: conquistadorjordan@gmail.com 

Sent: Tuesday, December 11, 20124:12 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December II, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jordan McGrath 
590 Oak Park Cir 
Merritt Island, FL 32953-4150 

1122/2013 
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Eric Fryson 

From: cindytodd@bellsouth.net 

Sent: Wednesday, December 12, 20125:20 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 12, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

cindy todd 
1085 Bell Rd 
Pierson, FL 32180-2525 

1122/2013 




Eric F son 
FPSC. eLK CORRESPONDENCE,From: 	 Ellen Plendl 

Sent: 	 Tuesday, January 22, 2013 10:08 AM IOAtlmiDistrati'l'eD Parti~s~ Consumer 
To: 	 Eric Fryson 
Cc: 	 Hong Wang; Matilda Sanders D0.CUMENT NO. m~-rz.. Jt.I n!Cl" R'r.n !Tl" ~,;.,.,.Subject: 	 Emails for Docket 12001S-EI .. Jr..J .. 0 ~ 11-' o.J \.~!~.i. 

'!'.~JII~~I_ 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
uiry - Florida POJiry - Florida Pouiry - Florida Pouiry - Florida Pouiry - Florida Poulry - Florida Pouiry - Florida Pouiry - Florida Po 

Consumer Consumer 
uiry - Florida Pouiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18, 2013 11:12 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement 

«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's 
Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement 
Agreement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and 
Settlement» «Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and 
Settlement» «Deny FPL's Settlement Agreement» 

1122/2013 
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Eric Fryson 

From: Cena500@aol,com 

Sent: Monday, December 10, 2012 7:18 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cena C. Pelter 
47 Sunny Shore Dr 
Ormond Beach, FL 32176-3715 

1122/2013 
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Eric Fryson 

From: cexpo@bellsouth.net 

Sent: Tuesday, December 11, 2012 12:29 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolyn Exposito 
7700 SW 178th St 
Palmetto Bay, FL 33157-6237 

1/22/2013 
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Eric Fryson 

From: cforgione@me.com 

Sent: Tuesday, December 11,201212:57 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Chris Forgione 
2893 Ashton Ter 
Oviedo, FL 32765-7949 

1122/2013 
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Eric Fryson 

From: charcucre@aol.com 

Sent: Tuesday, December 11, 2012 2: 36 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charlotte Koerner 
3613 S Banana River Blvd 
UnitD203 
Cocoa Beach, FL 32931-4186 

1122/2013 
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Eric Fryson 

From: cgrogers@comcast.net 

Sent: Monday, December 10, 2012 3:08 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles and Gloria Rogers 
20251 Burnside PI 
# 603 
Estero, FL 33928-7685 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:07 AM 
To: .christianp@safe-mail.net. 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Joseph H. Christian 
christianp@safe-mail.net 

Dear Mr. Christian: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPLrequested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/emqil 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:christianp@safe-mail.net
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Eric Fryson 

From: charminchar1@msn.com 

Sent: Tuesday, December 11,20129:49 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charmaine Waldschmidt 
1063 Derian PI 
Nokomis, FL 34275-4418 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:07 AM 
To: 'chevyfox3@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Christy Hopkins 
chevyfox3@yahoo.com 

Dear Ms. Hopkins: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:chevyfox3@yahoo.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:06 AM 
To: 'cheriandbob@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. & Mrs. Robert Goldberg 
cheriandbob@bellsouth.net 

Dear Mr. & Mrs. Robert Goldberg: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:cheriandbob@bellsouth.net


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 10:06 AM 
To: ·charminchar1@msn.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Charmaine Waldschmidt 
charminchar1@msn.com 

Dear Ms. Waldschmidt: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:charminchar1@msn.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:06 AM 
To: 'charcucre@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Charlotte Koerner 

charcucre@aol.com 


Dear Ms. Koerner: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:06 AM 
To: 'cgrogers@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. Charles Rogers 
cgrogers@comcast.net 

Dear Mr. & Mrs. Rogers: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:06 AM 
To: 'cforgione@me.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Chris Forgione 

cforgione@me.com 


Dear Mr. Forgione: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday. January 22.201310:06 AM 
To: 'cexpo@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Carolyn Exposito 

cexpo@bellsouth.net 


Dear Ms. Exposito: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and. Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,201310:06 AM 
To: 'Cena500@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Cena C. Pelter 
Cena500@aol.com 

Dear Ms. Pelter: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:Cena500@aol.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday. January 22.201310:06 AM 
To: 'cdw929@embarqmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Christopher D. Watson 

cdw929@embarqmail.com 


Dear Mr. Watson: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: christianp@safe-mail.net 

Sent: Monday, December 10,20125:48 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office ofthe Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 . 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph H Christian 
3150 State Highway 83 N 
Defuniak Springs, FL 32433-3951 

1/2212013 
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Eric Fryson 

From: cheriandbob@bellsouth.net 

Sent: Monday, December 10,201210:07 PM 

To: Govemor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 201 L The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cheryl & Robert Goldberg 
4550 Cypress Knee Dr 
Boca Raton, FL 33487-2115 

1122/2013 
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Eric Fryson 

From: cdw929@embarqmail.com 

Sent: Monday, December 10,201210:10 PM 

To: Governor Rick Scott 

'Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

See as how this is a form letter ofwhich you will receive many, I want to personally say that, as 
the new owner of a small biz, any increase in rates takes what little money I will make in the 
upcoming year right out ofmy pocket. Shame on anyone who agrees with this Settlement 
Agreement, or for any increase during this economic downturn. You're doing nothing but hurting 
the consumers who are already paying a great deal ofmoney to you. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Christopher D Watson 
17782 NW 59th Loop 
Starke, FL 32091-5865 

1/22/2013 
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Eric Fryson 

From: chevyfox3@yahoo.com 

Sent: Tuesday, December 11, 2012 6:30 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Christy Hopkins 
215 Long Point Rd 
Cape Canaveral, FL 32920-3646 

1122/2013 




Eric F son 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:52 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015-EI 

eLK CORRESPONDENCE 

--~------

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power &Light Company; Consumer Inquiry - Florida Power &Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company 

~ ~ M 	 ~ B [9 t2fl 
Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 

L1iry - Florida Pooiry - Florida Pooiry - Florida Pooiry - Florida Pooiry - Florida PaJiry - Florida Pooiry - florida PaJiry - Florida Po 

Consumer Consumer 
L1iry - Florida Pooiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: caro,-knighton@hotmail.com 

Sent: Monday, December 10, 20124:41 PM 

To: Governor Rick Scott 

Subject: Deny FPl's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Knighton 
PO Box 65 
No. 622 
Fruitland Park, FL 34731-0065 

1122/2013 


mailto:caro,-knighton@hotmail.com
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Eric Fryson 

From: carolynfpruitt@aol.com 

Sent: Tuesday, December 18, 2012 9:34 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 18,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Car 
19 Sportsman Ln 
Rotonda West, FL 33947-1910 

1122/2013 
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Eric Fryson 

From: cataangel@yahoo.com 

Sent: Tuesday, December 11,20129:39 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

kathy b rinehart 
6729 Sunset Ave 
Panama City Beach, FL 32408-6032 

1122/2013 
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Eric Fryson 

From: carol.concorde@sbcglobal.net 

Sent: Tuesday, December 11, 201212:18 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely. 

Carol Concorde 
84 Rymshaw Dr 
Palm Coast, FL 32164-6459 

1122/2013 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, January 18, 201311:11 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement 

«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 
«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's 
Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement 
Agreement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and 
Settlement» «Say No to FPL's Rate Increase and Settlement» 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:50 AM 
To: 'cboress@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Christine L. Boress 

cboress@aol.com 


Dear Ms. Boress: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 

mailto:cboress@aol.com
mailto:cboress@aol.com


Page 1 of1 

Eric Fryson 

From: catvenue@gmail.com 

Sent: Monday, December 10, 2012 5:55 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office ofthe Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dianne Glasser 
1698 SE Fallon Dr 
Port St Lucie, FL 34983-3711 

1/22/2013 
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Eric Fryson 

From: cavanderpyl@gmail.com 

Sent: Tuesday, December 11, 201211:32 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

chester vander pyl 
12031 SW 1 65th Ter 
po box 689 
Cedar Key, FL 32625-6217 

1122/2013 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:50 AM 
To: 'cbjfJorida@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. June E. Knipper 

cbjflorida@aol.com 


Dear Ms. Knipper: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictabi for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:50 AM 
To: 'cawaI165@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. Charles Wallace 

cawal165@bellsouth.net 


Dear Mr. & Mrs. Wallace: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission'S decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its qual of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:50 AM 
To: 'cavanderpyl@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Chester Vander Pyl 

cavanderpyl@gmail.com 


Dear Mr. Vander Pyl: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:50 AM 
To: 'catvenue@gmail.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Dianne Glasser 
catvenue@gmail.com 

Dear Ms. Glasser: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE.. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:50 AM 
To: 'cataangel@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Kathy B. Rinehart 
cataangel@yahoo.com 

Dear Ms. Rinehart: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 

mailto:cataangel@yahoo.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:50 AM 
To: 'carolynfpruitt@aol.com' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Ms. Carolyn Pruitt 

carolynfpruitt@aol.com 


Dear Ms. Pruitt: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:50 AM 
To: 'caroLknighton@hotmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Carol Knighton 

carol knighton@hotmail.com 


Dear Ms. Knighton: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From; Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:50 AM 
To: 'carol.concorde@sbcglobal.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Carol Concorde 

carol.concorde@sbcglobal.net 


Dear Ms. Concorde: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:50 AM 
To: 'carloueI949@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Marsha Kuhlman 
carloue1949@gmail.com 

Dear Ms. Kuhlman: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: cawaIl65@bellsouth.net 

Sent: Monday, December 10,20128:32 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 1 O~ 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their be1ts~ Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. & Mrs. Charles Wallace 
2535 Canyon Creek Trl E 
Jacksonville, FL 32246-6657 

1/22/2013 
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Eric Fryson 

From: cboress@aol.com 

Sent: Tuesday, December 11, 2012 5:48 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

-- Every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while families across Florida have to continue to cut and trim their budgets. 
Many of these Floridians are struggling to live on way lower incomes than they had five years 
ago. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL'srate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Christine L. Boress 
37006 N Thrill Hill Rd 
Eustis, FL 32736-8551 

1122/2013 
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Eric Fryson 

From: carloueI949@gmail.com 

Sent: Monday, December 10, 20124:09 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marsha Kuhlman 
949 Bay Esplanade 
Clearwater, FL 33767-1002 

1122/2013 
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Eric Fryson 

From: cbjflorida@aol.com 

Sent: Monday, December 10, 2012 8:02 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June E. Knipper 
2125 Chandler Ave 
Fort Myers, FL 33907-4123 

1122/2013 




Eric F son 
(~()I'<lgl;:~PONDcLKFPSC C· .... -..,

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:32 AM A,dminlstrliltive[l ~)8rtit§~ Consumer 
To: Eric Fryson DOCOMENT NO..00329-12
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015-EI --~----'. 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer 
Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light Company; 
Consumer Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power &Light Company; Consumer Inquiry - Florida Power &Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
uiry - Florida Pcuiry - Aorida Pculry - Florida Pculry - Florida Pcuiry - Florida POJiry - Florida Pculry - Florida Pcuiry - Florida Po 

Consumer Consumer 
ulry - Florida Pcuiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18, 2013 11:11 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement 

«Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny 
FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's 
Rate Increase and Settlement» «Deny FPL's Settlement Agreement» «Deny FPL's Settlement 
Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Say No 
to FPL's Rate Increase and Settlement» 

1122/2013 
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Eric Fryson 

From: cadweIl7801@bellsouth.net 

Sent: Tuesday, December 11,20126:16 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ray Cadwell 
7787 Cloverfield Cir 
Boca Raton, FL 33433-3048 

1122/2013 


mailto:cadweIl7801@bellsouth.net
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Eric Fryson 

From: calugi@bellsouth.net 

Sent: Monday, December 10, 2012 4:27 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Chuck Smith 
6065 North Ln 
Orlando, FL 32808-2112 

1122/2013 
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Eric Fryson 

From: CAEP@Comcast.net 

Sent: Monday. December 10.20123:20 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas E. Pastor 
PO Box 2425 
Naples, FL 34106-2425 

1122/2013 
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Eric Fryson 

From: camhfl@gmail.com 

Sent: Monday. December 10. 20127:09 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolyn Haynes 
570 EI Camino Real Apt 2302 
Apt 2302 
Naples, FL 34119-4791 

1122/2013 


mailto:camhfl@gmail.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'carlee_family@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Sarah Carlee 

carlee family@yahoo.com 


Dear Ms. Carlee: . 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: capfunllc@msn.com 

Sent: Tuesday, December 11,201210:23 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmandal burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf . 

. FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Larry and Nikki White 
110 Cimmaron Dr 
Palm Coast, FL 32137-8929 

1/22/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:30 AM 
To: 'cards001@juno.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Carol Dickens 

cards001@juno.com 


Dear Ms. Dickens: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public S.ervice Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'captnconnie@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Conrad P. Shad 

captnconnie@bellsouth.net 


Dear Mr. Shad: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'capfunllc@msn.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. Larry White 
capfunllc@msn.com 

Dear Mr. & Mrs. White: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:30 AM 
To: 'cannonjen007@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Jennifer Cannon 

cannonjen007@gmail.com 


Dear Ms. Cannon: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictabil for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:30 AM 
To: 'camhfl@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Carolyn Haynes 

camhfl@gmail.com 


Dear Ms. Haynes: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'calugi@bellsouth.nef 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Chuck Smith 
calugi@bellsouth.net 

Dear Mr. Smith: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fry.on 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'CAEP@Comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Thomas E. Pastor 

CAEP@Comcast.net 


Dear Mr. Pastor: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:30 AM 
To: 'cadweIl7801@bellsouth.nef 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Ray Cadwell 
cadwel17801@bellsouth.net 

Dear Mr. Cadwell: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 20139:30 AM 
To: 'bzybee611@aol.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Cathy Kennnedy 
bzybee611@aol.com 

Dear Ms. Kennedy: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: cannonjen007@gmail.com 

Sent: Tuesday, December 11,20126:02 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jennifer Cannon 
10091 Green Fountain Rd 
Tallahassee, FL 32305-2024 

1122/2013 
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Eric Fryson 

From: cards001@juno.com 

Sent: Monday, December 10, 2012 3:16 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

. Carol Dickens 
2000 Gandy Blvd N 
APT 24 
Saint Petersburg, FL 33702-2188 

1/22/2013 
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Eric Fryson 

From: captnconnie@bellsouth.net 

Sent: Monday, December 10, 2012 6:53 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Conrad P. Shad 
1816 Eagle Crest Dr 
Port Orange, FL 32128-7234 

1122/2013 
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Eric Fryson 

From: carlee_family@yahoo.com 

Sent: Monday, December 10, 2012 3:40 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. Thefacts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sarah Carlee 
4960 Marguerite St 
Middleburg, FL 32068-5924 

1/22/2013 
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Eric Fryson 

From: bzybee611@aol.com 

Sent: Monday, December 10, 2012 7:58 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cathy Kennedy 
32 Stoney Dr 
Palm Beach Gardens, FL 33410-1556 

112212013 
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FPSC, eLK CORRESPONDENCEFrom: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:15 AM OAdministrativeO partiesJ!} Consumer 
To: 	 Eric Fryson 12
Cc: Hong Wang; Matilda Sanders . DOCUMENT NO. c:n329 
Subject: Emails for Docket 120015-EI OlSlRiBCT!ON: 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power &Light Company; Consumer Inquiry - Florida Power &Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
lJiry - Florida Pooiry - Florida Pooiry - Florida Pooiry - Florida Pooiry - Florida Pooiry - Aorida Pooiry - Florida Pooiry - Florida Po 

Consumer Consumer 
lJiry - Florida Pooiry - Aorida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: brudonee@live.com 

Sent: Tuesday, December 11,20123:59 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bruce Evangelista 
1698 Cypress Ave 
Orange City, FL 32763-8720 . 

1122/2013 
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Eric Fryson 

From: brush425@comcast.net 

Sent: Tuesday, December 11, 2012 12:31 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jackie Brush 
9628 135th Dr 
Live Oak, FL 32060-8889 

112212013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'bziels@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert Zielsdorf 

bziels@aol.com 


Dear Mr. Zielsdorf: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 

mailto:bziels@aol.com
mailto:bziels@aol.com


Page 1 of 1 

Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, January 18,201311:10 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement 

«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 
«Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement Agreement» «Deny 
FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's Settlement 
Agreement» «Protect the Ratepayers, Say No to FPL's Rate Increase» «Say No to FPL's Rate 
Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22, 2013 9:13 AM 
To: 'byrongiddens@gmail.com' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Mr. Byron D. Giddens 

byrongiddens@gmail.com 


Dear Mr. Giddens: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'bvdees@reagan.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Barbara Vaughn 
bvdees@reagan.com 

Dear Ms. Vaughn: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its ion, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'bushed04@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Ed Bush 
bushed04@gmail.com 

Dear Mr. Bush: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'budman321@verizon.net' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Mr. Albert Grounds 
budman321@verizon.net 

Dear Mr. Grounds: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'btm99@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert Moran 
btm99@comcast.net 

Dear Mr. Moran: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'btkoutlaw@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &light Company 

Mr. David L. Phelps 
btkoutlaw@yahoo.com 

Dear Mr. Phelps: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'brush425@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Jackie Brush 

brush425@comcast.net 


Dear Ms. Brush: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: 'brudonee@live.com' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Mr. Bruce Evangelista 

brudonee@live.com 


Dear Mr. Evangelist: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, j~st, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 

mailto:brudonee@live.com
mailto:brudonee@live.com


Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, January 22,20139:13 AM 
To: .'bruce.kilby@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Amy Kilby 
bruce.kilby@comcast.net 

Dear Ms. Kilby: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: budman321@verizon.net 

Sent: Monday, December 10, 2012 7:29 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Albert Grounds 
6813 Wayside Ct 
Tampa, FL 33634-4724 

1122/2013 
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Eric Fryson 

From: bziels@aol.com 

Sent: Tuesday, December 11, 2012 12:15 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Zielsdorf 
664 S NovaRd 
Apt 307 
Ormond Beach, FL 32174-6956 

1/22/2013 
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Eric Fryson 

From: bushed04@gmail.com 

Sent: Monday, December 10, 2012 11:33 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ed Bush 
1470 Nautilus Dr 
Navarre, FL 32566-7474 

1122/2013 
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Eric Fryson 

From: bvdees@reagan.com 

Sent: Tuesday, November 20,20125:55 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Vaughn 
178 Venice East Blvd 
Venice, FL 34293-4122 

1122/2013 
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Eric Fryson 

From: byrongiddens@gmail.com 

Sent: Monday, December 10, 20125:48 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Byron D. Giddens 
801 Rivers Ct 
Orlando, FL 32828-8328 

1122/2013 
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Eric Fryson 

From: btkoutlaw@yahoo.com 

Sent: Tuesday, December 11,20125:58 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David L. Phelps 
1132 NW 125th Path 
Miami, FL 33182-2482 

1122/2013 
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Eric Fryson 

From: btm99@comcast.net 

Sent: Monday, December 10, 2012 8:23 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert A. Moran 
509 Boxwood PI 
Saint Augustine, FL 32086-7292 

1122/2013 
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Eric Fryson 

From: bruce.kilby@comcast.net 

Sent: Wednesday, December 12.201211:41 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott.> 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Amy Kilby 
7737 150th Ct N 
West Palm Beach, FL 33418-7351 

1122/2013 




Eric F son 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:12 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 12001S-EI 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power &Light Company; Consumer Inquiry - Florida Power &Light Company; Consumer 
Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light Company; 
Consumer Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power &Light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power &Light Company; Consumer Inquiry - Florida Power &Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
lJiry - Florida Pooiry - Florida Poolry - Florida POIJiry - Florida Pooiry - Florida Poolry - Florida Pooiry - Florida Pooiry - Florida Po 

Consumer Consumer 
lJiry - Florida Poolry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 12001S-EI. 
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Eric Fryson 

From: betezel6@gmail.com 

Sent: Monday, December 10, 2012 3:11 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December to,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty W. Ezell 
11281 Sawmill Rd 
Jacksonville, FL 32225-3841 

1122/2013 
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Eric Fryson 

From: Betty2011@comcastnet 

Sent: Monday, December 10, 2012 8:30 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Eichenlaub 
2575 Berrington Loop 
The Villages, FL 32162-7009 

1122/2013 
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Eric Fryson 

From: bhunkin@tampabay.rr.com 

Sent: Monday, December 10, 2012 5:16 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Mrs. Beverly Hunkin 
107 W Grapefruit Cir 
Clearwater, FL 33759-2412 

1122/2013 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18, 2013 11 :09 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement 

«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's 
Settlement Agreement» «Deny FPL's Settlement Agreement» «Protect the Ratepayers, Say No to 
FPL's Rate Increase» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate 
Increase and Settlement» «Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase 
and Settlement» «Say No to FPL's Rate Increase and Settlement» 

1122/2013 
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Eric Fryson 

From: bibletruth4u@reagan.com 

Sent: Monday, November 26,20128:53 AM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 26, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly; they have no competition. So I have nowhere else to turn for my electricity. 
Every rate increase amounts to a tax increase. 

IT IS UNFAIR FOR FPL TO CONTINUE TO PAD ITS POCKETS AND HAND OUT RAISES 
WHILE MY F AMIL Y HAS TO CONTINUE TO CUT AND TRIM OUR BUDGET. WE HOPE 
YOU AGREEt!!! 

FPL's request is ridiculous, and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully -- and REJECT IT! Protect 
FPL's 8 million customers from an unnecessary rate increase and demand that they tighten their 
belts (CUT THEIR BONUSES, ETC.) just as the rest ofus have had to do. 

Sincerely, 

Randy Tucker 
4403 67th Street E. 
Bradenton, FL 34203-4270 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:09 PM 
To: 'Bikemessenger1984@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert Noval 
Bikemssenger1984@yahoo.com 

Dear Mr. Noval: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: bigbmikeb@yahoo.com 

Sent: Tuesday, December 11,20123:39 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

michael breece 
34335 Lodge Dr 
Wesley Chapel, FL 33543-5273 

112212013 




Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:08 PM 
To: 'bill_langford@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Dear Mr. Langford 

bill_langford@yahoo.com 


Dear Mr. Langford: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 4:08 PM 
To: Ibigdadi6767@msn.com" 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Richard Bowe 

bigdadi6767@msn.com 


Dear Mr. Bowe: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 4:08 PM 
To: 'bigbob1973@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert Kaufman 

bigbob1973@comcast.net 


Dear Mr. Kaufman: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and st,aff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:08 PM 
To: 'bigbmikeb@yahoo.com' 
Subject: Consumer Inquiry· Florida Power &L~ght Company 

Mr. Michael Breece 
bigbmikeb@yahoo.com 

Dear Mr. Breece: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:08 PM 
To: 'bibletruth4u@reagan.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Randy Tucker 
bibletruth4u@reagan.com 

Dear Mr. Tucker: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Fede~al Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:08 PM 
To: 'bhunkin@tampabay.rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mrs. Beverly Hunkin 
bhunkin@tampabay.rr.com 

Dear Mrs. Hunkin: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 4:08 PM 
To: 'Betty2011 @comcast.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Betty Eichenlaub 
Betty2011@comcast.net 

Dear Ms. Eichenlaub: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 4:08 PM 
To: 'betezeI6@gmail.com' 
Subject: Consumer Inquiry - Florida Power & light Company 

Ms. Betty W. Ezell 

betezeI6@gmail.com 


Dear Ms. Ezell: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission'S decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20134:08 PM 
To: 'Bernadine@galateusa.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

The Galate Family 
Bernadine@galateusa.com 

Dear Galate Family: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. . 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Bikemssenger1984@yahoo.com 

Sent: Monday, December 10, 2012 11 :02 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Noval 
204 NW 11th Ave 
Miami, FL 33128-1111 

1122/2013 
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Eric Fryson 

From: bigbob1973@comcast.net 

Sent: Saturday, December 15,20122:57 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 14,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me<. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Kaufman 
8214 Port Said St 
Orlando, FL 32817-1520 

1122/2013 
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Eric Fryson 

From: bigdadi6767@msn.com 

Sent: Monday, December 10, 2012 8:07 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. . 

Sincerely, 

Richard Bowe 
1086 Donnell Dr 
Port Orange, FL 32129-7456 

112212013 
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Eric Fryson 

From: bilUangford@yahoo.com 

Sent: Monday, December 10, 20123:31 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

WILLIAM LANGFORD 
5624 Granada Dr 
Sarasota, FL 34231-8326 

1122/2013 
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Eric Fryson 

From: Bernadine@galateusa.com 

Sent: Monday, December 10, 2012 3:06 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

The Galate Family 
7890 Canyon Lake Cir 
Orlando, FL 32835-8203 

1122/2013 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:41 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 12001S-EI 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & light Company; Consumer Inquiry - Florida 
Power &light Company; Consumer Inquiry - Florida Power &Light Company; Consumer 
Inquiry - Florida Power & light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & light 
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & light Company; Consumer Inquiry - Florida Power & light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
lIiry - Florida Pooiry • Florida POJiry • Aorida POJiry • Florida POJiry - Florida POJiry • Florida POJiry - Florida POJiry - FlOrida Po 

Consumer Consumer 
lIlry - Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: bj.robbins@att.net 

Sent: Tuesday, December 11, 2012 8:37 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Billy Robbins 
5190 Las Verdes Cir Apt 115 
Delray Beach, FL 33484-8051 

112212013 
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Eric Fryson 

From: bjpurkey@gmail.com 

Sent: Monday, December 10,20123:05 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on. their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James and Beverly Purkey 
26 Castle Dr 
Nokomis, FL 34275-1857 

1122/2013 
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Eric Fryson 

From: blfgator13@yahoo.com 

Sent: Tuesday, December 11,20125:12 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

George and Lee Forzly 
5525 NW 234th Ave 
Alachua, FL 32615-4151 

1122/2013 
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Eric Fryson 

From: billwiIl1@bellsouth.net 

Sent: Monday, December 10, 2012 8:48 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William L. Will 
368 Putnam Ln 
Lake Mary, FL 32746-5869 

1122/2013 
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Eric Fryson 

From: BObalbert1@comcast.net 

Sent: Wednesday, December 12, 2012 11:04 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 12, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Albert 
11247 San Jose Blvd Apt 814 
Jacksonville, FL 32223-7268 

1122/2013 
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Eric Fryson 

From: bocamilo@cox.net 

Sent: Monday, December 10,20124:11 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office ofthe Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bob and Carolyn Phillips 
122 Raintree Blvd 
Niceville, FL 32578-3908 

1122/2013 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:39 PM 
To: 'Bojwon@cfl,rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Roger Gangitano 
Bojwon@cfl.rr.com 

Dear Mr. Gangitano: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Eric Fryson 

From: Bobatwoods@aol.com 

Sent: Monday, December 10,20123:32 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Robert CAshton 
15918 Los Olivos Ln 
Naples, FL 34110-2812 

1122/2013 




Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:37 PM 
To: 'boklandr@prodigy.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Roy Bokland 
boklandr@prodigy.net 

Dear Mr. Bokland: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'bohley@embarqmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Philip Bohley 

bohley@embarqmail.com 


Dear Mr. Bohley: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and .in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the util s proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'bocamilo@cox.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. Bob Phillips 

bocamilo@cox.net 


Dear Mr. & Mrs. Phillips: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territo·ry, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20133:36 PM 
To: 'Bobatwoods@aoLcom' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert C. Ashton 
Bobatwoods@aol.com 

Dear Mr. Ashton: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power , the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 20133:36 PM 
To: '8obalbert1@comcast.net' 
Subject: Consumer Inquiry - Florida Power & light Company 

Mr. Robert Albert 
Bobalbert1@comcast.net 

Dear Mr. Albert: 

Thank you for your correspondence to the Governor's Office about the Florida Power & 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'blfgator13@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. George Forzly 
blfgator13@yahoo.com 

Dear Mr. & Mrs. Forzly: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'bjpurkey@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. James Purkey 

bjpurkey@gmail.com 


Dear Mr. & Mrs. Purkey: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission'S (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'bj. robbins@att.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Billy Robbins 
bj.robbins@att.net 

Dear Mr. Robbins: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11~5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

1 
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Eric Fryson 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 3:36 PM 
To: 'billwill1@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. William L. Will 
billwill1@bellsouth.net 

Dear Mr. Will: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its qual of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Eric Fryson 

From: Bojwon@cfl.rr.com 

Sent: Monday, December 10, 2012 3:48 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Roger Gangitano 
4270 Turtle Mound Rd 
Melbourne, FL 32934-8590 

1122/2013 
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Eric Fryson 

From: boklandr@prodigy.net 

Sent: Tuesday, December 11,2012 12:52 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office ofthe Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Roy Bokland 
6800 Cypress Rd Apt 114 
Plantation, FL 33317-3041 

1122/2013 
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Eric Fryson 

From: bohley@embarqmail.com 

Sent: Tuesday, November 20,20124:30 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Philip Bohley 
5571 Sabal Palm Ln 
Punta Gorda, FL 33982-2062 

1/2212013 
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Eric Fryson 

From: Govemor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, January 18, 2013 11:10 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Protect the Ratepayers, Say No to FPL's Rate Increase; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement 

«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 
«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's 
Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate 
Increase and Settlement» «Protect the Ratepayers, Say No to FPL's Rate Increase» «Say No to 
FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 

1122/2013 
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To: 
Cc: 
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Attachments: 

Ellen Plendl 
Friday, January 18, 2013 2:11 PM 
Eric Fryson 
Hong Wang; Matilda Sanders 
Emails for Docket 120015·EI 

Untitled; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry· Florida Power & 
Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry· Florida 
Power & Light Company; Consumer Inquiry. Florida Power &Light Company; Consumer Inquiry • 
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Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
Jiry Florida POJiry - Florida POJiry Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida Po 

Consumer Consumer 
Jiry - Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015 EI. 
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com1 

Sent: Friday, January 18,201311:09 AM 

To: Ellen Plendl 

Cc: Sunbuffit 

Attachments: Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement 

«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate 
Increase and Settlement» «Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Say 
No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement 
Agreement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» 

1118/2013 
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Matilda Sanders 

From: barlrai@verizon.net 

Sent: Monday, December 10, 2012 4:40 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 20 II. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dwinell Bartlett 
I 0 I Dorado Ct 
Plant City, FL 33566-6720 

1118/2013 
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Matilda Sanders 

From: bat98@att.net 

Sent: Monday, December 10, 2012 4:55 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

! 	 December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 

unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 


Sincerely, 

Charlie Batchelder 

9884 N Caravel Ter 

Citrus Springs, FL 34434-3634 


1/18/2013 


mailto:bat98@att.net
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Matilda Sanders 

From: bbfox@bellsouth.net 

Sent: Monday, December 10, 20124:54 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Donald Fox 
8025 Rowan Ct 
Orlando, FL 32819-4581 

1118/2013 
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Matilda Sanders 

From: bccraft1938@att.net 

Sent: Monday, December 10, 2012 6:26 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely,robert I craft 

bccraftI938@att,net 
7923 Cezanne Dr N 
Jacksonville, FL 32221-6241 

1118/2013 
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Matilda Sanders 

From: bdaultgbc@gmail.com 

Sent: Monday, December 10, 2012 3:19 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Brian Dault 
4366 19th St N 
St Petersburg, FL 33714-4214 

1118/2013 


mailto:bdaultgbc@gmail.com
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Matilda Sanders 

From: bdflood33@hotmail.com 

Sent: Wednesday, December 12,201212:49 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399·0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, William T. Flood 

William T. Flood 
494 Cokes bury Dr 
The Villages, FL 32162-8734 

1/18/2013 


mailto:bdflood33@hotmail.com
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Matilda Sanders 

From: Bear2right@aol.com 

Sent: Wednesday, December 12, 20127:25 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Christine Carpenter 
8805 Tamiami Trl N # 210 
Naples, FL 34108-2525 

1118/2013 
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Matilda Sanders 

From: beckkaren@yahoo.com 

Sent: Wednesday, December 12, 20126:07 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and· 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Karen Schremmer 
32I79thStS 
Saint Petersburg, FL 33707-1037 

1118/2013 
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Matilda Sanders 

From: beejwest@gmail.com 

Sent: Tuesday, December 11,20129:34 AM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399~000I 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity ~~ every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

B J West 
1317 Buckingham Rd 
Winter Park, FL 32789~5505 

1118/2013 
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Matilda Sanders 

From: begreens1@yahoo.com 

Sent: Monday, December 10, 2012 3:20 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barry Greenstein 
8661 Wesleyan Dr 
806 
Fort Myers, FL 33919-5270 

1118/2013 
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Matilda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:11 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015-EI 

Attachments: Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & 
Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & light Company; Consumer Inquiry 
Florida Power & light Company; Consumer Inquiry - Florida Power & light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & light Company; 
Consumer Inquiry - Florida Power & Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
Jiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida Po 

Consumer Consumer 
Jiry - Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 12001S-EI. 
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Matilda Sande,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'begreens1@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Barry Greenstein 
begreens1@yahoo.com 

Dear Mr. Greenstein: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. . 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:begreens1@yahoo.com
mailto:1@yahoo.com


1 eLI( Ortlc/al Flllng····111812013 2:42 PM ••••• 

Matilda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'beejwest@gmail.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. B.J. West 
beejwest@gmail.com 

Dear Mr. West: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:beejwest@gmail.com
mailto:beejwest@gmail.com
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"a'"da Sande,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'beckkaren@yahoo.com' 
Subject: Consumer Inquiry ~ Florida Power &Light Company 

Ms. Karen Schremmer 
beckkaren@yahoo.com 

Dear Ms. Schremmer: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case ..On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342 3552 (phone) 
1-800-511-0809 (fax) 

mailto:beckkaren@yahoo.com
mailto:beckkaren@yahoo.com
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Ittatllda Sand.,. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'Bear2right@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Christine Carpenter 
Bear2right@aol.com 

Dear Ms. Carpenter: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:Bear2right@aol.com
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Matilda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'bdflood33@hotmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. William T. Flood 
bdflood33@hotmail.com 

Dear Mr. Flood: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800-511-0809 (fax) 

mailto:bdflood33@hotmail.com
mailto:bdflood33@hotmail.com
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Matilda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 20132:09 PM 
To: 'bdaultgbc@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Brian Dault 

bdaultgbc@gmail.com 


Dear Mr. Dault: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1 800-342 3552 (phone) 

1-800 511-0809 (fax) 


mailto:bdaultgbc@gmail.com
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Ma'"da Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'bccraft1938@att.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Mr. Robert Craft 
bccraft1938@att.net 

Dear Mr. Craft: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $.5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800-511-0809 (fax) 

mailto:bccraft1938@att.net
mailto:bccraft1938@att.net
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"atllda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'bbfox@bellsouth.net' 
Subject: Consumer Inquiry. Florida Power & Light Company 

Mr. Donald Fox 
bbfox@bellsouth.net 

Dear Mr. Fox: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and·filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800-511-0809 (fax) 

mailto:bbfox@bellsouth.net
mailto:bbfox@bellsouth.net
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Matilda Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:09 PM 
To: 'bat98@att.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Mr. Charlie Batchelder 
bat98@att.net 

Dear Mr. Batchelder: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility'S proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:bat98@att.net
mailto:bat98@att.net


1 eLI( OttIclal Filing****111812013 2:44 P'" ***** 

"'atllda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 2:08 PM 
To: 'bartrai@verizon.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Dwinell Bartlett 
bartrai@verizon.net 

Dear Mr. Bartlett: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511 0809 (fax) 

mailto:bartrai@verizon.net
mailto:bartrai@verizon.net
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From: 	 Ellen Plendl ~. -	 ~ 
Sent: Friday, January 18, 2013 1:55 PM ioAilmiii:strll1j"eU Partie~ Consumer 
To: Eric Fryson ~ DOCUj"m~T NO. .(X>3ZQ-t"'Z..Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015·EI ~ [)!S1f<Jii t . 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry· Florida Power & 
Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry· Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry • 
Florida Power & Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company 

',-/?' i ...,i"' .....,/ r',71 	 f;-;]G B 	 B 
Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 

Jiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida Po 

Consumer Consumer 
Jiry - Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 12001S-EI. 
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, January 18,201311:09 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Deny FPL's Settlement Agreement 

«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny 
FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement Agreement» 
«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» «Protect the 
Ratepayers, Say No to FPL's Rate Increase» «Deny FPL's Settlement Agreement» 

1118/2013 
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Matilda Sanders 

From: bakerhouse322@embarqmail,com 

Sent: Tuesday, December 11, 20121:16 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Evelyn Baker 
927 Laurel Leaf Ct 
Apopka, FL 32712-2908 

1118/2013 
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Matilda Sanders 

From: bananawind2@cox.net 

Sent: Monday, December 10, 2012 5:37 PM 

.To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 

The Honorable Richard L. Scott 

Governor of the Office of the Governor 

400 South Monroe Street 

The Capitol 

Tallahassee, FL 32399-0001 


! Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Gwen Roberts 

5625 Adelyn Rd 

Pensacola, FL 32504-8426 


1118/2013 


mailto:bananawind2@cox.net
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Matilda Sanders 

From: banjoman4@cox.net 

Sent: Monday, December 10, 2012 7:46 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity --every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Clinton Eckenrode 
301 Lincoln Dr NW 
Fort Walton Beach, FL 32547-3085 

1118/2013 
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Matilda Sanders 

From: barbara.price@ingrambarge.com 

Sent: Tuesday, December 11, 2012 9:38 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barbara J. Price 
6407 67th Ave N 
Pinellas Park, FL 33781-5119 

1118/2013 
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Matilda Sanders 

From: barbara@kenandbarie.ws 

Sent: Monday, December 10, 2012 3:40 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399~0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -~ every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barbara Mullenix 
1125 NW 87th Ave 
Plantation, FL 33322~4526 

1118/2013 
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Matilda Sanders 

From: barbmcken63@yahoo.com 

Sent: Monday, December 10,20124:53 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barbara McKenzie 
635 N Salisbury Ave 
Deland, FL 32720-3240 

1118/2013 
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Matilda Sanders 

From: Baronmullis@gmail.com 

Sent: Monday, December 10,20124:38 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits .. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Baron Mullis 
105 Lisa Marie PI 
Shalimar, FL 32579-1106 

1118/2013 
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Matilda Sanders 

From: BARRCANDI@AOL.COM 

Sent: Monday, December 10, 2012 9:20 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

ROBERTBARR 
12864 Dresden Ct 
Fort Myers, FL 33912-4665 

1118/2013 




Page 1 of 1 

Matilda Sanders 

From: barrettcl@comcast.net 

Sent: Monday, November 26,2012 12:00 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 26, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Catherine Barrett 
7186 Dateland St 
Englewood, FL 34224-8443 

1118/2013 
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Matilda Sanders 

From: barthle1020@yahoo.com 

Sent: Tuesday, December 11,20125:56 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

sandra barthle 
19305 NW 45th Ave 
Miami Gardens, FL 33055-2107 

1118/2013 
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Ma'"da Sanda,. 

From: Ellen Plendl 
Sent: Friday, January 18. 20131:46 PM 
To: 'barthle1020@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Sandra Barthle 
barthle1020@yahoo.com 

Dear Ms. Barthle: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:barthle1020@yahoo.com
mailto:barthle1020@yahoo.com
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Ma'"da Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18,20131:46 PM 
To: 'barrettcl@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Catherine Barrett 
barrettcl@comcast.net 

Dear Ms. Barrett: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342 3552 (phone) 
1-800-511-0809 (fax) 

mailto:barrettcl@comcast.net
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IIatllda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 1 :46 PM 
To: 'BARRCANDI@AOL.COM' 
Subject: Consumer Inquiry. Florida Power & Light Company 

Mr. Robert Barr 
BARRCANDI@AOL.COM 

Dear Mr. Barr: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE) concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:BARRCANDI@AOL.COM
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Matilda Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18,20131:46 PM 
To: 'Baronmullis@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Baron Mullis 
Baronmullis@gmail.com 

Dear Mr. Mullis: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:Baronmullis@gmail.com
mailto:Baronmullis@gmail.com
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IIIa'"da Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:46 PM 
To: 'barbmcken63@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Barbara McKenzie 
barbmcken63@yahoo.com 

Dear Ms. McKenzie: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800 511-0809 (fax) 

mailto:barbmcken63@yahoo.com
mailto:barbmcken63@yahoo.com


eLK Ottlc'.' Flllng****f/fBI20f3 2:0B I'M ***** f 

M.tlld. Sand.,. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:45 PM 
To: 'barbara@kenandbarie.ws' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Barbara Mullenix 
barbara@kenandbarie.ws 

Dear Ms. Mullenix: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800 511-0809 (fax) 

mailto:barbara@kenandbarie.ws
mailto:barbara@kenandbarie.ws
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Matilda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 1 :45 PM 
To: 'barbara.price@ingrambarge.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Barbara J. Prince 
barbara.price@ingrambarge.com 

Dear Ms. Prince: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million.over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. . 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:barbara.price@ingrambarge.com
mailto:barbara.price@ingrambarge.com
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Ma,IIda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 1 :45 PM 
To: 'banjoman4@cox.net' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Mr. Clinton Eckenrode 
banjoman4@cox.net 

Dear Mr. Eckenrode: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC· 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800 511 0809 (fax) 

mailto:banjoman4@cox.net
mailto:banjoman4@cox.net
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lIIIafllda Sande,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:45 PM 
To: 'bananawind2@cox.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Gwen Roberts 
bananawind2@cox.net 

Dear Ms. Roberts: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:bananawind2@cox.net
mailto:bananawind2@cox.net
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Matilda Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:45 PM 
To: 'bakerhouse322@embarqmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Evelyn Baker 
bakerhouse322@embarqrnail.com 

Dear Ms. Baker: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates .for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:bakerhouse322@embarqrnail.com
mailto:bakerhouse322@embarqmail.com
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Matilda Sand.,. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:27 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Emails for Docket 120015-EI 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power &Light Company; Consumer Inquiry - Florida Power & 
Light Company; Consumer Inquiry. Florida Power & Light Company; Consumer Inquiry· Florida 
Power & Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry 
Florida Power & Light Company; Consumer Inquiry. Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry· Florida Power & Light Company 

B 
Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 

.Iiry - Florida POJiry • Florida POJiry • Florida POJiry • Florida POJiry • Florida POJiry • Florida POJiry • Florida POJiry • Florida Po 
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Consumer Consumer 
Jiry - Florida PO.liry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 12001S-EI. 
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Matilda Sande,s 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:11 PM 
To: 'anna.sadkin@yahoo.com' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Ms. Anna Sadkin 
anna.sadkin@yahoo.com 

Dear Ms. Sadkin: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:anna.sadkin@yahoo.com
mailto:anna.sadkin@yahoo.com
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""a'"da Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: 'angelace@msn.com' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Marilyn Patierno 
angelace@msn.com 

Dear Ms. Patierno: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. . 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:angelace@msn.com
mailto:angelace@msn.com
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Matilda Sanders 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: ,AMNICOLLI@AOL.COM' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Anthony Nicolli 
AMNICOLLI@AOL.COM 

Dear Mr. Nicolli: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE) I concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800 511-0809 (fax) 

mailto:AMNICOLLI@AOL.COM
mailto:AMNICOLLI@AOL.COM
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Matilda .and.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: 'amjanke19@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

MS. Angela Janke 
amjanke19@yahoo.com 

Dear Ms. Janke: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:amjanke19@yahoo.com
mailto:amjanke19@yahoo.com
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"'atllda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: 'amfjagfan08@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Adam Francis 
amfjagfan08@aol.com 

Dear Mr. Francis: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:amfjagfan08@aol.com
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Matilda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: 'altastuff@netzero.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Alta Whipple 
altastuff@netzero.com 

Dear Ms. Whipple: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342 3552 (phone) 
1-800-511-0809 (fax)O 

mailto:altastuff@netzero.com
mailto:altastuff@netzero.com
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M"'"d,, S"nde,. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 1 :25 PM 
To: 'ali.macieI21@gmail.com' 
Subject: Consumer Inquiry. Florida Power & Light Company 

Ms. Alison Maciel 
ali.macie121@gmail.com 

Dear Ms. Maciel: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. . 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1 800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:ali.macie121@gmail.com
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Ita'"da Sander. 

From: Ellen Plendl 
Sent: Friday. January 18, 2013 1:25 PM 
To: 'albenit@yahoo.com' 
Subject: Consumer Inquiry. Florida Power &Light Company 

Mr. Alberto Benitez 
albenit®yahoo.com 

Dear Mr. Benitez: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800-511-0809 (fax) 

http:albenit�yahoo.com
mailto:albenit@yahoo.com


1 eLK OffIcIal Flllng****111B/2013 2:05 PM ***** 

Ma'IIda Sand.... 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:25 PM 
To: 'ALA_AAV@comcast.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

MS. Angela Voicu 
ALA AAV@comcast.ner 

Dear Ms. Voicu: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:AAV@comcast.ner
mailto:V@comcast.net
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Itatllda Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18,20131:25 PM 
To: 'airsleuth1@tampabay.rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Roger W. Martindill 
airsleuth1@tampabay.rr.com 

Dear Mr. Martindill: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800-511-0809 {fax} 

mailto:airsleuth1@tampabay.rr.com
mailto:airsleuth1@tampabay.rr.com
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"'a'"da Sande,. 

From: 

Sent: 

To: 

Cc: 

Subject: 


Attachments: 

Ellen Plendl 
Friday, January 18, 20131:27 PM 
Eric Fryson 
Hong Wang; Matilda Sanders 
Emails for Docket 120015·EI 

Untitled; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry. Florida Power & 
Light Company; Consumer Inquiry· Florida Power &Light Company; Consumer Inquiry. Florida 
Power & Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry • 
Florida Power &Light Company; Consumer Inquiry· Florida Power &Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company 

! ....,'\,./ !''''/" ,,B B 8 B B B 
Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 

Jiry· Florida POJiry - Florida POJiry • Florida POJiry - Florida POJiry. Florida POJiry • Florida POJiry • Florida POJiry - Florida Po 

Consumer Consumer 
Jiry • Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18, 201311:08AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement 

«Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny FPL's Settlement Agreement» «Deny 
FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement Agreement» 
«Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and Settlement» «Deny FPL's Settlement 
Agreement» «Say No to FPL's Rate Increase and Settlement» 

1/18/2013 
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Matilda Sanders 

From: airsleuth1@tampabay.rr.com 

Sent: Monday, December 10,20124:49 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Roger W Martindill 
PO Box 14215 
St Petersburg, FL 33733-4215 

1118/2013 
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Matilda Sanders 

From: ALA_AAV@comcast.ner 

Sent: Monday, December 10, 2012 5:38 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Angela V oicu 
123 Venetian Dr Apt B 
Delray Beach, FL 33483-6852 

1118/2013 
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Matilda Sanders 

From: albenit@yahoo.com 

Sent: Monday, December 10, 20124:16 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Alberto Benitez 
10425 SW 22nd St 
Miami, FL 33165-7911 

1/18/2013 




Page 1 of 1 

Matilda Sanders 

From: alLmaciel21@gmail.com 

Sent: Thursday, December 13,201212:06 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 13,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

alison maciel 
1121 Australia Ave 
Daytona Beach, FL 32114-4003 

1118/2013 
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Matilda Sanders 

From: altastuff@netzero.com 

Sent: Monday. December 10,20127:40 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Alta Whipple 
163 Primo Dr 
Fort Myers Beach, FL 33931-2730 

1118/2013 
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Matilda Sanders 

From: amfjagfan08@aol.com 

Sent: Monday, December 10,20129:16 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Adam Francis 
1940 River Lagoon Trce 
St Augustine, FL 32092-2417 

1118/2013 
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Matilda Sanders 

From: amjanke19@yahoo.com 

Sent: Monday, December 10,20123:19 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Angela M Janke 
4310 NW 17th PI 
Gainesville, FL 32605-3416 

1118/2013 
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Matilda Sanders 

From: AMNICOLLI@AOL.COM 

Sent: Monday, December 10, 2012 9:31 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399·0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed tlsettlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

ANTHONY NICOLLI 
1610 NW 48th PI 
Boca Raton, FL 33431-3337 

1118/2013 
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Matilda Sanders 

From: angelace@msn.com 

Sent: Wednesday, December 12,20128:36 PM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 12,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Marilyn Patierno 
1896 Clubhouse Dr 
Port Orange, FL 32128-7366 

1118/2013 
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Matilda Sanders 

From: anna.sadkin@yahoo.com 

Sent: Monday, December 10,20126:22 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Anna Sadkin 
18450 NE 30th Ct 
North Miami Beach, FL 33160-5221 

1118/2013 




1 eLK OffIcIal Flllng****111812013 1:58 PM ***** 

Matilda Sande,. 
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Sent: Friday, January 18, 20131:12 PM' l\7f 

To: 
 Eric Fryson ~ 0 A.1miii:ml!li1!Ii: [] ~liy'tie!;)Ool Consumer. 
Cc: Hong Wang; Matilda Sanders '1l0C'u~,?n:;'),~; NO ~-:.:::r,~,-l2.,.1 
Subject: Email for Docket 120015·EI ~;~i\"'; ,_I~:,~", 'r:',;:' .~~ I 

~ ~) ~ _~, i t(4; - ~. I '. ~ 4 '" 	 , ..." .....- t ---:.-'-;;;.J 
Attachments: 	 FW: Say No to FPL's Rate Increase and Settl~~lir;ConSlJmerrnqui;Y:'Fi;':ida Power &Light 

Company 

FW: Say No to Consumer 
PL's Rate IncreJiry • Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18,201311:08 AM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Say No to FPL's Rate Increase and Settlement 

From: anna.sadkin@yahoo.com [mailto:anna.sadkin@yahoo.com] 
sent: Monday, December 10, 2012 6:22 PM 
To: Governor Rick Scott 
Subject: Say 1\10 to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -. every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Anna Sadkin 
18450 NE 30th Ct 
North Miami Beach, FL 33160-5221 

1118/2013 
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Matilda Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 20131:11 PM 
To: 'anna.sadkin@yahoo.com' 
Subject: Consumer Inquiry. Florida Power &Light Company 

Ms. Anna Sadkin 
anna.sadkin@yahoo.com 

Dear Ms. Sadkin: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:anna.sadkin@yahoo.com
mailto:anna.sadkin@yahoo.com
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Eric Fryson 

From: Ann Cole 

Sent: Thursday, January 17, 2013 4:50 PM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: PSC Abuse of Power and Dereliction of Duty 

Please process. Tomorrow's fine. Thanks, Ann 

From: Office of Commissioner Balbis 
Sent: Thursday, January 17, 2013 4:30 PM 
To: Commissioner Correspondence 
Subject: FW: PSC Abuse of Power and Dereliction of Duty 

cathi, 

Please place the email below in Docket correspondence of Consumers and their 
representatives for docket no. 120015·EI. 

Thank you, 

Cristina 

From: Maryann Fitzpatrick [mailto:fitzma1121@embarqmail.com] 
Sent: Thursday, January 17, 2013 11:19 AM 
To: Rick.Scott@eog.myflorida.com; KELLY.JR@leg.state.fI.us 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Bmwn 
Subject: PSC Abuse of Power and Dereliction of Duty 

I am outraged by the recent action by the Florida Public Service Commission to make a 

settlement with Florida Power & Light without the consent of the people's 

representative, the Office of the Public Counsel. This Commission needs to be reigned in 

and fast. 

I hope the Office of Public Counsel files a lawsuit to block this settlement agreement and 

protect the rights of the people. 

I want to remind you that this is not the only recent incident where the FPSC has cut the 

people out. In the case of the forced installation of smart meters by FP&L the 

Commission failed to hold public hearings and evaluate this project and all the problems 

associated with it (cost, health, privacy, safety and security). You appointed them, so you 

MUST take responsibility for their actions! Currently I grade them with a "F". 

1117/2013 


mailto:Y.JR@leg.state.fI.us
mailto:Rick.Scott@eog.myflorida.com
mailto:mailto:fitzma1121@embarqmail.com
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Sincerely, 

Maryann Fitzpatrick 

681107ili Ave N. 

Naples, FL 34108 

239-961-6053 

fitzma1121@embarqmail.com 

1I17/20l3 

mailto:fitzma1121@embarqmail.com
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.atllda Sande,. 

From: 	 Ellen Plendl FPSC. eLK ~ CORRESPQ~ENCB 
Sent: 	 Friday, January 18, 2013 11 :35 AM _Administntive_Pal'tiel,4.Consumer 
To: 	 Eric Fryson DOCUMENT NO. 00 '3 ~ <f -l:2..Cc: Hong Wang; Matilda Sanders; Randy Roland 

Subject: Emails for Docket 120015·EI DISTRIB1JTION: 


Attachments: 	 Untitled; Consumer Inquiry. Florida Power & Light Company; Consumer Inquiry. Florida Power & 
Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer Inquiry 
Florida Power & Light Company; Consumer Inquiry· Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry· Florida Power & Light Company; 
Consumer Inquiry· Florida Power & Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer Consumer Consumer 
Jiry - Florida POJiry - Florida POJiry - Florida POJiry - Florida POJiry • Florida POJiry - Florida POJiry - Florida POJiry - Florida Po 

Consumer Consumer 
Jiry - Florida POJiry - Florida Po 

See attached correspondence and PSC responses for correspondence side 
of Docket 120015-EI. 
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Friday, January 18,201311:07 AM 

To: Ellen Plendl 

Cc: Sunburst 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement 

«Protect the Ratepayers, Say No to FPL's Rate Increase» «Say No to FPL's Rate Increase and Settlement» «Say No to 
FPL's Rate Increase and Settlement» «Deny FPL's Settlement Agreement» «Say No to FPL's Rate Increase and 
Settlement» «Say No to FPL's Rate Increase and Settlement» «Protect the Ratepayers, Say No to FPL's Rate Increase» 
«Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate Increase and Settlement» «Say No to FPL's Rate 
Increase and Settlement» 

1118/2013 

---------------.~.-- .. 
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Matilda Sanders 

From: 127k@cfl.rr.com 

Sent: Thursday, November 29,2012 10:28 PM 

To: Governor Rick Scott 

Subject: Prote(;t the Ratepayers, Say No to FPL's Rate Increase 

November 29, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and 1 to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David J Hansen 
813 N Atlantic Ave 
New Smyrna Beach, FL 32169-2309 

111812013 
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Matilda Sanders 

From: 4robjenks@gmail.com 

Sent: Monday, December 10, 2012 3:32 PM 

To: Governor Rick Scott 

Subject: Say Nlo to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Rob Jenks 
220 Lake Ave 
Lehigh Acres, FL 33936-1437 

1118/2013 
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Matilda Sanders 

From: 7susan7@gmail.com 

Sent: Monday, December 10,20125:59 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase, It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL's claims. 

Please examine lmd scrutinize FPL' s rate increase request carefully, Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Susan Whitworth 
PO Box 1816 
Englewood, FL 34295-1816 

1118/2013 
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Matilda Sanders 

From: a,doss6915@gmail.com 

Sent: Wednesday, December 12,201212:27 AM 

To: Governor Rick Scott 

Subject: Deny FPL's Settlement Agreement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Momoe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise, Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits, 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase, It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Alex Doss 
11347 Linden Dr 
Spring Hill, FL 34608-5138 

1118/2013 
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Matilda Sanders 

From: a3644@aol.com 

Sent: Monday, December 10,20123:30 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FP:{..'s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Linda Walters 
1448 Lenton Rose Ct 
Trinity, FL 34655-4994 

1118/2013 
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Matilda Sanders 

From: abdiliscia@gmail,com 

Sent: Monday, December 10, 2012 4:37 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dr. Angele di Liscia 
10423 Stonebridge Blvd 
Boca Raton, FL 33498-6406 

1118/2013 
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Matilda Sanders 

From: abodE~d6188@mypacks.net 

Sent: Sundiay, December 02,20128:17 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

December 2, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe Rivera 
9 Cypress View TrI 
Ormond Beach, FL 32174-8295 

1/18/2013 
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Matilda Sanders 

From: agarcia766@yahoo.com 

Sent: Tuesday, December 11,20125:03 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 11, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 20 II. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ana Garcia Robins 
22655 Eagles Watch Dr 
Land 0 Lakes, FL 34639-6757 

1118/2013 
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Matilda Sanders 

From: agent0916@tampabay.rr.com 

Sent: Monday, December 10, 2012 7:06 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of22% in 2011. The facts just 
don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barbara Jones 
5123 60th Dr E 
Bradenton, FL 34203-6336 

1/18/2013 
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Matilda Sanders 

From: airandlight@yahoo.com 

Sent: Monday, December 10, 2012 5:49 PM 

To: Governor Rick Scott 

Subject: Say No to FPL's Rate Increase and Settlement 

December to, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their request 
for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase amounts 
to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family has to continue 
to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential customers 
like me. Please protect the residential customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Charles Rosenthal 
1241 S MI King Ave 
Clearwater, FL 33756-9115 

1118/2013 
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"'atllrla Sanrle,. 

From: Ellen Plendl 
Sent: Friday. January 18, 201311:33 AM 
To: 'airandlight@yahoo.com' 
Subject: Consumer Inquiry. Florida Power & Light Company 

Mr. Charles Rosenthal 

airandlight@yahoo.com 


Dear Mr. Rosenthal: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility'S proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you havEl a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342-3552 (phone) 

1 800-511-0809 (fax) 


mailto:airandlight@yahoo.com
mailto:airandlight@yahoo.com
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Matll"a San"er. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 11 :33 AM 
To: 'agent0916@tampabay.rr.com' 
Subject: Consumer Inquiry· Florida Power &Light Company 

Ms. Barbara Jones 

agent0916@tampabay.rr.com 


Dear Ms. Jones: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 1l. 5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1-800-342 3552 (phone) 

1-800-511 0809 (fax) 


mailto:agent0916@tampabay.rr.com
mailto:agent0916@tampabay.rr.com
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Matilda Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 11 :33 AM 
To: 'agarcia766@yahoo.com' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Ana Garcia Robins 

agarcia766@yahoo.com 


Dear Ms. Robins: 


Thank you for your correspondence to the Governor's Office about the Florida Power & Light 

Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 

Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 

The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 

(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 

power plants, the PSC's decision provides sound rate certainty through 2016 for the 

customers and the utility. 


In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 

$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 

IS, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 

Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 

Federal Executive Agencies signed the original Agreement. 


On December 13, FPL and the other signatories worked on and filed a new Agreement that 

addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 

$40 million over the life of the new Agreement by retaining the company's current $5 late 

payment fee. An additional $18 million annual rate decrease was also approved. The 

Commission's decision reflects agreement on all issues heard throughout this lengthy 

process and is in the best public interest. The new Agreement also provides rate 

predictability for customers now and in the future and benefits the local economy and 

businesses looking to expand. 


After FPL filed its petition, the Commission began months of Commission analyses and 

customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 

Commissioners heard from hundreds of customers about the utility's proposed rate increase 

and its quality of service. Technical hearings in Tallahassee were held in August and 

November, where evidence and testimony was presented from witnesses for FPL and 

intervenors in the case. Customer rates for January 2013 will be available after FPL 

files its adjusted tariffs. 


In reaching its decision, the PSC must balance customer needs with the company's need to 

provide reliable service. Commissioners said the new Agreement achieved the PSC's 

statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 

you have a clearer understanding of the PSC's decision, and I will place your letter/email 

on the correspondence side of the docket file for review by Commissioners and staff. 


Sincerely, 


Ellen Plendl 

Regulatory Specialist 

Florida Public Service Commission 

Office of Consumer Assistance & Outreach 

1 800-342-3552 (phone) 

1-800-511-0809 (fax) 


mailto:agarcia766@yahoo.com
mailto:agarcia766@yahoo.com
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Matilda Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 201311:33 AM 
To: 'aboded6188@mypacks.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Joe Rivera 
aboded6188@mypacks.net 

Dear Mr. Rivera: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1- 800- 3~12 - 3 552 (phone) 
1 800-511-0809 (fax) 

mailto:aboded6188@mypacks.net
mailto:aboded6188@mypacks.net
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Matilda Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 11:33 AM 
To: 'abdiliscia@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Dr. Angele di Liscia 
abdiliscia@gmail.com 

Dear Dr. di Liscia: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1 800-342 3552 (phone) 
1 800-511-0809 (fax) 

mailto:abdiliscia@gmail.com
mailto:abdiliscia@gmail.com
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Matll"a San"er. 

From: Ellen Plendl 
Sent: Friday, January 18, 2013 11:33 AM 
To: 'a3644@aol.com' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Linda walters 
a3644@aol.com 

Dear Ms. Walters: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition l filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commissionls decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility'S proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutoI'y goal of fair l just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1 800 342 3552 (phone) 
1-800-511-0809 (fax) 

mailto:a3644@aol.com
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IIIatllda Sande,. 

From: Ellen Plendl 
Sent: Friday, January 18, 201311:33 AM 
To: 'a.doss6915@gmail.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr, Alex Doss 
a.doss6915@gmail,com 

Dear Mr. Doss: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case, On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility, 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE, FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs, 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1 800-342-3552 (phone) 
1-800-511-0809 (fax) 

mailto:a.doss6915@gmail,com
mailto:a.doss6915@gmail.com
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Matilda Sand.,.. 

From: Ellen Plendl 
Sent: Friday, January 18, 201311:33 AM 
To: '7susan7@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Susan Whitworth 
7susan7@gmail.com 

Dear Ms. Whitworth: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
IS, re~lested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1 800 511 0809 (fax) 

mailto:7susan7@gmail.com
mailto:7susan7@gmail.com
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Ma'"da Sander. 

From: Ellen Plendl 
Sent: Friday, January 18, 201311:33 AM 
To: '4robjenks@gmail.com' 
Subject: Consumer Inquiry. Florida Power & Light Company 

Mr. Rob Jenks 
4robjenks@gmail.com 

Dear Mr. Jenks: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its C)riginal petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1 800 342 3552 (phone) 
1-800-511 0809 (fax) 

mailto:4robjenks@gmail.com
mailto:4robjenks@gmail.com
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Ma'"da Bande,. 

From: Ellen Plendl 
Sent: Friday, January 18, 201311:33 AM 
To: '127k@cfl.rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. David J. Hansen 
127k@cfl.rr.com 

Dear Mr. Hansen: 

Thank you for your correspondence to the Governor's Office about the Florida Power & Light 
Company (FPL) rate case. On behalf of the Governor's Office, here is information on the 
Florida Public Service Commission's (PSC) recent FPL decision and the rate case process. 
The PSC approved a base rate increase of $350 million and a 10.5 percent Return on Equity 
(ROE), concluding FPL's rate case. As FPL moves forward with construction of three new 
power plants, the PSC's decision provides sound rate certainty through 2016 for the 
customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800 511 0809 (fax) 

mailto:127k@cfl.rr.com
mailto:127k@cfl.rr.com
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Hong Wang 

From: Ann Cole 

Sent: Thursday, January 17,20134:50 PM 
FPSC, eLK .. CORR.ESP~'ENCETo: Eric Fryson 

AdmiDistrative Partia ouseer 
Cc: Hong Wang; Catherine Potts 	 - 

DOCUMENT NO. 003;;J,1"L~
Subject: FW: PSC Abuse of Power and Dereliction of Duty 

DISTRIBUTION: 
Please process. Tomorrow's fine. Thanks, Ann 

From: Office of Commissioner Balbis 
Sent: Thursday, January 17, 2013 4:30 PM 
To: Commissioner Correspondence 
Subject: FW: PSC Abuse of Power and Dereliction of Duty 

cathi, 

Please place the email below in DocKet correspondence of Consumers and their 
representatives for docKet no. 120015-EI. 

ThanK you, 

cristina 

From: Maryann Fitzpatrick [mailto:fttzma1121@embarqmail.com] 
Sent: Thursday, January 17, 2013 11:19 AM 
To: Rick,Scott@eog.myfJorida,com; KELLY.JR@leg.state.f1.us 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Brown 
Subject: PSC Abuse of Power and Dereliction of DUty 

I am outraged by the recent action by the Florida Public Service Commission to make a 

settlement with Florida Power & Light without the consent of the people's 
representative, the Office of the Public Counsel. This Commission needs to be reigned in 

and fast. 

I hope the Office of Public Counsel files a lawsuit to block this settlement agreement and 
protect the rights of the people. 

I want to remind you that this is not the only recent incident where the FPSC has cut the 
people out. In the case of the forced installation ofsmart meters by FP&L the 
Commission failed to hold public hearings and evaluate this project and all the problems 
associated vvith it (cost, health, privacy, safety and security), You appointed them, so you 
MUST take responsibility for their actions! Currently I grade them with a "F". 

Sincerely, 

1/18/2013 

mailto:KELLY.JR@leg.state.f1.us
mailto:Rick,Scott@eog.myfJorida,com
mailto:mailto:fttzma1121@embarqmail.com
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Maryann Fitzpatrick 

681107\:h Ave N. 

Naples, FL 34108 

239-961-6053 

fitzmal121@embarqmail.com 

1/18/2013 


mailto:fitzmal121@embarqmail.com
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Eric Fryson 

From: Ann Cole 

Sent: Thursday. January 17, 20133:48 PM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: PSC Abuse of Power and Dereliction of Duty 

Please process. Thanks, Ann 

FPSC, CLK CORRESPONDENCE 

DAdmioistrativeD Parties~ CODsumer 

DOCUMENT NO. CYX32.<i-I"2... 
DISTRIBUTION: 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Thursday, January 17, 2013 2:39 PM 
To: Commissioner Correspondence 
Subject: FW: PSC Abuse of Power and Dereliction of Duty 

cathl, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Maryann Fitzpatrick [mailto:fitzmal121@embarqmall.com] 
Sent: Thursday, January 17, 2013 11:19 AM 
To: Rick.Scott@eog.myflorida.comi KELLYJR@leg.state.f1.us 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Brown 
Subject: PSC Abuse of Power and Dereliction of Duty 

I am outraged by the recent action by the Florida Public Service Commission to make a 

settlement with Florida Power & Light without the consent of the people's 

representative, the Office of the Public Counsel. This Commission needs to be reigned in 

and fast. 

I hope the Office of Public Counsel files a lawsuit to block this settlement agreement and 

protect the rights of the people. 

I want to remind you that this is not the only recent incident where the FPSC has cut the 

people out. In the case of the forced installation of smart meters by FP&L the 

Commission failed to hold public hearings and evaluate this project and all the problems 

1117/2013 

mailto:YJR@leg.state.f1.us
mailto:mailto:fitzmal121@embarqmall.com
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associated with it (cost, health, privacy, safety and security), You appointed them, so you 

MUST take responsibility for their actions! Currently I grade them with a "F". 

Sincerely, 

Maryann Fitzpatrick 

681107ili Ave N. 

Naples, FL 34108 

239-961-6053 

fitzmal121@embarqmail.com 

1117/2013 


mailto:fitzmal121@embarqmail.com


Eric Fryson 

From: Ellen Plendl 
Sent: Thursday, January 17, 20133:30 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 12001S-EI 

Attachments: FW: FP&L Rate case Settlement Agreement 

FW: FP&L Rate 
~se Settlement . 

FPSC, CLK CORRESPONDENCE 

DAdministrativeD parties~ Consumer 

DOCUMENT NO. _003ZE1-!'2.. 
DISTRIBUTiON: 

See attached E-mail for the correspondence side of Docket 120015-EI. 

1 



Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, January 17, 2013 2:43 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: FP&L Rate case Settlement Agreement 

From: Marilynne Martin [mailto:mmartin59@comcast.net] 
Sent: Wednesday, January 16, 2013 1:52 PM 
To: Governor Rick Scott 
Cc: KELLY.JR@leg.state.fl.us 
Subject: FP&L Rate case Settlement Agreement 

Dear Gov. Scott: 

I am outraged by the recent action by the Florida Public Service Commission (FPSC) to make 
a settlement with Florida Power & Light without the consent of the people's 
representative, the Office of the Public Counsel. This Commission needs to be reigned in 
and fast. I hope the Office of Public Counsel files a suit to block this settlement 
agreement and protect the rights of the people. 

I want to remind you that this is not the only recent incident where the FPSC has cut the 
people out. In the case of the forced installation of smart meters by FP&L the Commission 
failed to hold public hearings and evaluate this project and all the issues associated 
with it (cost, health, privacy, safety and security). You appointed them, so you MUST take 
responsibility for their actions. Currently I grade them with a "F". 

Regarding smart meters, all I can say is, THE SILENCE IS DEAFENING. 

I personally delivered a letter to you at the Sarasota Republican Headquarters "meet and 
greet" on August 16, 2012. It has been 5 months and I never received any response from 
you, not even a form letter. In fact, your entire administration including your Surgeon 
General is ignoring this issue (as well as my state senator and assemblyman) . 

Here are my questions, please see that someone in your administration gets me some 
answers: 

I formally request that you investigate and reply to me in writing with the answers to the 
following questions: 

1) What process did the Commission take to evaluate all the issues involved in the 
deployment of smart meters (cost/benefits, alternatives of wired versus wireless, health, 
safety, security, privacy)? Where is the documentation of that evaluation, e.g. a docket? 
Did they approve the deployment of mandated smart meters and if so why wasn't an Order 
Issued? What is the federal or state statute or FPSC Order mandating that smart meters be 
installed? 

2) Does the FPSC or FP&L have theauthority to put ANY equipment they want in the meter 
box or only a meter? Are there no restrictions and should there be? Although they are 
calling this a smart "meter" it is functioning as network management and communication 
equipment. What legal basis do they have to use our homes as part of their communication 
network? Does the forced participation in this wireless mesh network constitute an 
"illegal taking" and violate my 5th amendment rights, if not why? 

3) Are the current FCC standards the proper measurement to use to determine public 
health safety? Do they consider the differences in how RF radiation affects children 
differently than adults (i.e. If a child's brain absorbs RF radiation differently than an 
adult and the FCC standards were only based on an adult, how can we be assured children's 
health are protected?) Does the body have the ability to absorb an unlimited amount of RF 
non-ionizing radiation without harm (that is, long term health effects)? 

4) What specific information is being retrieved from the home through the smart meter 
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and how does it differ from the analog meter? If more information is being taken, why is 
it necessary and does it violate our 4th amendment rights to privacy? Are regulations 
needed regarding the control of this information to protect privacy? 

5) Where is the cost/benefit analysis for the public to review? Was the selection of 
meters prudent, why are we paying for meters with zigbee chips when they are only used 
when you purchase home technology services, is this cost-efficient? 

6) How does an "opt-out" policy accommodate the concerns of those living in multi
family dwellings or working in utility rooms with multiple meters banked together? How are 
the electro-sensitive population going to be accommodated or will they just be ignored? 

anxiously await your reply with some answers. 

Regards, 
Marilynne martin 
Venice, FL 
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Eric Fryson 

From: Ann Cole 

Sent: Thursday. January 17. 2013 1:38 PM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: PSC Abuse of Power and Dereliction of Duty 
Please process. Thank you. 

FPSC. CLK CORRESPONDENCE 

DAdministrativeD Partie~Consumer 

DOCUMENT NO. OO"3ZC\ :l---z... 
DISTRIBUTION: 

From: OffICe of Commissioner Brown 
sent: Thursday, January 17, 2013 1:28 PM 
To: Commissioner Correspondence 
Subject: FW: PSC Abuse of Power and Dereliction of Duty 

Please place the following in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida Iurs a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

From: Maryann Fitzpatrick [mailto:fitzma1121@embarqmail.com] 
sent: Thursday, January 17, 2013 11:19 AM 
To: Rick.Scott@eog.myflorida.com; KELLYJR@leg.state.f1.us 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
CommiSSioner Graham; Office of Commissioner Brown 
Subject: PSC Abuse of Power and Dereliction of Duty 

I am outraged by the recent action by the Florida Public Service Commission to make a 

settlement with Florida Power & Light without the consent of the people's 

representative, the Office of the Public Counsel. This Commission needs to be reigned in 

and fast. 

I hope the Office of Public Counsel files a lawsuit to block this settlement agreement and 

protect the rights of the people. 

I want to remind you that this is not the only recent incident where the FPSC has cut the 

people out. In the case of the forced installation of smart meters by FP&L the 
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Commission failed to hold public hearings and evaluate this project and all the problems 

associated with it (cost, health, privacy, safety and security). You appointed them, so you 

MUST take responsibility for their actions! Currently I grade them with a "F". 

Sincerely, 

Maryann Fitzpatrick 

681107th Ave N. 

Naples, FL 34108 

239-961-6053 

fitzma1121@embarqmail.com 

1117/2013 
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Catherine Potts 

FPSC, CLK - CORRESPOWENCE 
_Administrative_Parti~ Consumer 
DOCUMENT NO . .f)(J1Zf}-/~ 
:Qiii'fiftfSf;¥teN. 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Thursday, January 17, 2013 10:42 AM 

To: Commissioner Correspondence 
Subject: FW: FP&L Rate Case Settlement Agreement 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Marilynne Martin [mailto:mmartin59@comcast.net] 
Sent: Wednesday, January 16, 2013 1:57 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc: KELLY.JR@Ieg.state.fl.us 
Subject: FP&L Rate Case Settlement Agreement 

Dear Commissioners: 

Your recent decision to settle the FP&L rate case without the consent of my representative, the Office ofPublic 
Counsel, is outrageous and a flagrant abuse of power. 

In addition, your allowing ofFP&L to install these dangerous smart meters on our homes without a public 
hearing nor proper evaluation of all the issues (cost/benefits, health, privacy, security and safety) is further 
evidence of your incompetence and lack of understanding of your duties to the public. 

I call for your immediate resignation and fully support the Office of Public Counsel seeking all legal remedies 
against your recent actions. 

Regards, 
Marilynne Martin 
Venice, FL 
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Catherine Potts 

From: 
Sent: 
To: 
Cc: 
Subject: 

cathi, 

Office of Commissioner Balbis 
Wednesday, January 16, 2013 4:46 PM 
Commissioner Correspondence 

Walter Clemence 
FW: FP&L Rate Case Settlement Agreement 

FPSC, CLK - CORRESPON!)ENCE 
_Administrative_ Parti~onsumer 
DOCUMENT NO. a?:Jzg-1~ 
DISTRHH lTIQN· 

Please place the email below in Docket correspondence in consumers and their representatives 
for docket no. 12001 5-EI. 

Thanks, 

Cristina 

From: Marilynne Martin [mailto:mmartin59@comcast.net] 
Sent: Wednesday, January 16, 2013 1:57PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc: KELLY.JR@Ieg.state.fl.us 
Subject: FP&L Rate Case Settlement Agreement 

Dear Commissioners: 

Your recent decision to settle the FP&L rate case without the consent of my representative, the Office ofPublic 
Counsel, is outrageous and a flagrant abuse of power. 

In addition, your allowing of FP&L to install these dangerous smart meters on our homes without a public 
hearing nor proper evaluation of all the issues (cost/benefits, health, privacy, security and safety) is further 
evidence of your incompetence and lack of understanding of your duties to the public. 

I call for your immediate resignation and fully support the Office of Public Counsel seeking all legal remedies 
against your recent actions. 

Regards, 
Marilynne Martin 
Venice, FL 
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Eric Fryson 

From: Ann Cole 

Sent: Monday, January 14,20133:22 PM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Deny FPL's Settlement Agreement 

Cathi is gone for the afternoon. Would you please process? Thanks, Ann 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 partiesJ&1 Consumer 

DOCUMENT NO. (X)3Z'l"'I"2.. 
DISTRIBUTION: 

From: Office of Commissioner Brown 
Sent: Monday, January 14, 20133:16 PM 
To: Commissioner Correspondence 
Subject: FW: Deny FPL's Settlement Agreement 

Please place the attached email in Docket Correspondence, Consumers and their Representatives, 
in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public recordr law. Most written communications to or from state officials regarding state business are considered 
to be public recordr and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: rubensteinfriedman@att.net [mailto:rubensteinfriedman@att.net] 
Sent: Sunday, January 13, 2013 4:01 PM 
To: Office of Commissioner Brown 
Subject: Deny FPL's Settlement Agreement 

January 13,2013 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 
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FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto 
residential customers like me. Please protect the residential customers that don't have paid lobbyists and 
representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received incredible 
returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us have had 
to do. 

Sincerely, 

sally friedman 
1500 SW 131st Way 
n414 
Pembroke Pines, FL 33027-2451 

1114/2013 




Catherine Potts 

From: 
Sent: 
To: 
Subject: 

cathi, 

Office of Commissioner Balbis 
Monday, January 14, 2013 8:47 AM 
Commissioner Correspondence 
FW: Deny FPL's Settlement Agreement 

FPSC, CLK - CORRESPONDENCE 
_Administrative Parties vtonsomer 
DOCUMENT NO. CO 3)._<:t-1 '2.. 
O!STRIBUTION: 

Please place the email below in Docket correspondence in consumers and their representatives 
for docket no. 120015-EI. 

Thanks, 

Cristina 

From: rubensteinfriedman@att.net [mailto:rubensteinfriedman@att.net] 
Sent: Sunday, January 13, 2013 4:01 PM 
To: Office of Commissioner Balbis 
Subject: Deny FPL's Settlement Agreement 

January 13, 2013 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

sally friedman 
1500 SW 131st Way 
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n414 
Pembroke Pines, FL 33027-2451 
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Catherine Potts 

From: 
Sent: 
To: 

Betty Leland 
Monday, January 14, 2013 8:30 AM 
Commissioner Correspondence 

FPSC, CLK - CORRESPO:t-j})ENCE 
_Administ"rative _Parties ~oasumer 
DOCUMENT NO. CO 5&-ci'- i "L 
DISTRiBUTION: 

Subject: FW: Deny FPL's Settlement Agreement #120015 

Cathi: 

Please place the attached e-mail in docket correspondence- consumers and their representatives in 
Docket No. 120015. 

From: rubensteinfriedman@att. net [ mailto: rubensteinfriedman@att. net] 
Sent: Sunday, January 13, 2013 4:01 PM 
To: Office Of Commissioner Graham 
Subject: Deny FPL's Settlement Agreement 

January 13, 2013 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

sally friedman 
1500 SW 131st Way 
n414 
Pembroke Pines, FL 33027-2451 
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Eric Fryson 

From: Ellen Plendl 
Sent: Wednesday, January 09,20131:29 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Email for Docket 120015-EI 

FPSC. CLK CORRESPONDENCE 

oAdminlstrativeD Partiesag Consumer 

DOCUMENT NO. 00329-1 '2.. 

DISTRIQUTtON: 

Attachments: 	 FW: E-Form Other Complaint TRACKING NUMBER: 33090; Consumer Inquiry - Pluris 
Wedgefield, Incorporated 

FW: E-Form Consumer 
er Complaint TF.Jiry - Pluris Wee. 

See attached correspondence and PSC response for Docket No. 120152-WS. 
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Eric Fryson 

From: Consumer Contact 
Sent: Wednesday, January 09,201312:54 PM 
To: Ellen Plendl 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 33090 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, January 09, 2013 12:35 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 33090 

CUSTOMER INFORMATION 

Name: Michael David 
Telephone: 321-804-4144 
Email: mdavid54@cfl.rr.com 
Address: 19345 Peabody St Orlando FL 32833 

BUSINESS INFORMATION 

Business Account Name: Brandi David 
Account Number: 01-00000131-00-8 
Address: 20610 Maxim Pkwy Orlando Florida 32833 

Water County Selected: ORANGE 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Pluris Wedgefield, Inc. 
Details: 
Please note the I, Michael David, is the owner of the Service Account home. Brandi, is 
the resident and my daughter, a single mom and part-time teacher at Columbia Elementary 
School. I am writing this on her behalf. The complaint is associated with PSC Docket 
Number i120152-WS http://www.floridapsc.com/dockets/cms/docketDetails2.aspx?docket=120152. 
The recommendation will be filed on February 7, 2013. The vote will take place on 
February 19, 2013. Like many, I suppose, I have written to Congressman Goodson and 
Commissioner Edwards for support in having PSC deny any increase at all. My complaint is 
the following: 

Please add this complaint to the case addressing the many complaints of Pluris service, 
water quality, and excessive rates. All that needs to be said has been provided by the 
Wedgefield homeowners association. III add, the water quality is even destroying the 
pipes owned by Pluris. The PSC must recognize that, due to the age of the equipment and 
the limited size of the community, no reasonable rates will ever cover Pluris cost to 
operate the system. It must be turned over to a larger operation. Ecological grounds to 
revoke Pluris license are indeterminate. The only way to have Pluris ousted is to deny 
the rate increase, in fact mandate a lower rate, such that Pluris opts to exit the 
business. 

As regards "allows a reasonable return on the investment necessary to provide good 
service". I'll restate: there is no rate that enables this small community to cover the 
cost of maintaining and replacing the current equipment. Allowing the rate increase is 
only 'kicking the can down the road'. If this is PSC's approach then PSC has no value to 
the people they represent. We can save tax money by eliminating PSC jobs. 

As regards "opportunity to earn the amount needed for the approved expenses plus the 
authorized return," PSC acknowledges that a return is not guaranteed. If PSC approves 
the rate increase then they are, in fact, guaranteeing a return. In other words, PSC has 
no established set of guidelines under which a return is not guaranteed. 
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So, I add my request to those of the entire Wedgefield community, that no rate increase be 
granted until Pluris can demonstrate that a reasonable rate will support replacement of 
all equipment and pipes and bring the water quality up to the standards of OUC and Orange 
County water and wastewater services. Pluris can then decide if it is worth the effort to 
continue or exit the business. 
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Eric Fryson 

From: Ellen Plendl 
Sent: Wednesday, January 09,20131:28 PM 
To: 'mdavid54@cfl.rr.com' 
Subject: Consumer Inquiry - Pluris Wedgefield, Incorporated 

Mr. Michael David 
mdavid54@cfl.rr.com 

Dear Mr. David: 

This is in response to your E-mail to the Florida Public Service Commission (FPSC) 
regarding Pluris Wedgefield, Incorporated (Pluris). 

You expressed a concern about Pluris' application for an increase in water and wastewater 
rates in Orange County. We appreciate your comments regarding the petition and will add 
your correspondence to Docket No. 120152-WS. 

The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have 
opted to transfer jurisdiction to the FPSC. Specifically, the FPSC is responsible for the 
economic regulation of investor-owned water and wastewater providers, assuring adequate 
service and setting just, reasonable, compensatory and nondiscriminatory rates. However, 
water quality does not fall under our authority. If you would like to pursue your water 
quality concerns further, you may contact the Florida Department of Environmental 
Protection, by using the following information: 

Florida Department of Environmental Protection Office of Citizen Services 3900 
Commonwealth Boulevard M.S. 49 Tallahassee, Florida 32399 

Telephone: 850-245-2118 
Facsimile: 850-245-2128 

If you have any questions or concerns please contact me at at 1-800-342-3552 or by fax at 
1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Wednesday, January 02, 2013 8:55 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPO[jDENCE 
- Adminisaative-Parties vtoasu ~ 
D")Cln - mer 

' u1\1ENT NO. 003zq-{2-
DISTruBUTioN· 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

eric.beddow@gmail.com 
Sunday, December 30, 2012 3:10 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Eric Beddow 
3 708 S Ridge Cir 
Titusville, FL 32796-1863 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

danchfc@bellsouth.net 
Saturday, December 29, 2012 11:15 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Daniel Dixon 
511 NW 50th PI 
Boca Raton, FL 33431-4639 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 22,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

rascalis@att.net 
Saturday, December 22, 2012 1:51 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely,Richard A Scalise 

Richard Scalise 
3 80 Sagamore St 
Melbourne, FL 32904-4851 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

svrpleasur@aol.com 
Thursday, December 20, 2012 9:31 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

Sincerely, 

Dick & Pat Bennett 
4003 129th St W Apt 101 
#101 
Cortez, FL 34215-2579 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 19, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mmlatimer@bellsouth.net 
Wednesday, December 19, 2012 8:53 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Margarita Latimer 
555 NE 34th St Apt 555 
Apt 1511 
Miami, FL 33137-4054 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Office of Commissioner Brown 
Monday, December 31, 2012 9:46AM 
Commissioner Correspondence 
Docket 120015-EI 

FPSC, CLK - CORRESPONj)ENCE 
_A,Ii.ninis~r~tive _ P&rties vC"o:usomer 

DOClJ!vll:Nf NO. 00-3?9-(2 
DISTIVBIJTiQr)" 

Attachments: Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement 

Please place this email as well as the two attached in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Kxt:'hlee-vv 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: rascalis@att.net [mailto:rascalis@att.net] 
Sent: Saturday, December 22, 2012 1:51 PM 
To: Office of Commissioner Brown 
Subject: Say No to FPL's Rate Increase and Settlement 

December 22, 2012 
Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 

1 



unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely ,Richard A Scalise 

Richard Scalise 
380 Sagamore St 
Melbourne, FL 32904-4851 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 30, 2012 

eric.beddow@gmail.com 
Sunday, December 30, 2012 3:10 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Eric Beddow 
3 708 S Ridge Cir 
Titusville, FL 32796-1863 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 29, 2012 

danchfc@bellsouth.net 
Saturday, December 29, 2012 11:15 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Daniel Dixon 
511 NW 50th Pl 
Boca Raton, FL 33431-4639 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Monday, December 31, 2012 9:41 AM 
Commissioner Correspondence 
Docket Correspondence 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

danchfc@bellsouth.net 
Saturday, December 29, 2012 11:15 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Daniel Dixon 
511 NW 50th Pl 
Boca Raton, FL 33431-4639 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

eric.beddow@gmail.com 
Sunday, December 30, 2012 3:10AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Eric Beddow 
3 708 S Ridge Cir 
Titusville, FL 32796-1863 
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Catherine Potts 

From: 
Sent: 
To: 

Pamela Paultre 
Friday, December 28, 2012 3:32 PM 
Commissioner Correspondence 

FPSC, CLK ~ CORRESPO~ENCE 
_Administrative_ Parties _:!consumer 
DOCUMENT NO. 0232-C:Z- 1'2 
DlSTRIBUTl01\j; 

Subject: FW: Say No to FPL's Rate Increase and Settlement 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: rascalis@att.net [mailto:rascalis@att.net] 
Sent: Saturday, December 22, 2012 1:51 PM 
To: Office of Commissioner Brise 
Subject: Say No to FPL's Rate Increase and Settlement 

December 22, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

1 



Sincerely,Richard A Scalise 

Richard Scalise 
380 Sagamore St 
Melbourne, FL 32904-4851 
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Eric Fryson 

From: Bev DeMello 
FPSC, CLK CORRESPONDENCESent: Wednesday, December 26,20123:31 PM 

To: 'jebbh@bellsouth.net' oAdmiuistrativeD Parnesl!': CODsumer 
Cc: Eric Fryson 

DOCUMENT NO. OCYS2S-r2_Subject: re: To elK Docket 120015 
DlSTRI BUTION: 

Dear Ms. Jebb: 

Thank you for your correspondence about the Florida Power & Light Company (FPL) rate 
case. Following is information on the Florida Public Service Commission's (PSC) recent 
decision and rate case process. The PSC approved a base rate increase of $350 million and 
a 10.5 percent Return on Equity (ROE), concluding FPL's rate case. As FPL moves forward 
with construction of three new power plants, the PSC's decision provides sound rate 
certainty through 2016 for the customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a 
$516.5 million base rate increase. A Settlement Agreement (Agreement), filed on August 
15, requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement 
that addressed all of the Commissioners' concerns. The PSC lowered the proposed increase 
by $40 million over the life of the new Agreement by retaining the company's current $5 
late payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy 
process and is in the best public interest. The new Agreement also provides rate 
predictability for customers now and in the future and benefits the local economy and 
businesses looking to expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL's service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL 
files its adjusted tariffs. 

In reaching its decision, the PSC must balance customer needs with the company's 
need to provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope 
you have a clearer understanding of the PSC's decision, and I will place your letter/email 
on the correspondence side of the docket file for review by Commissioners and staff. Here 
is my direct line, 850-413-6107, if you have additional concerns. 

Sincerely, 

Bev DeMello 
Assistant Director, Office of Consumer 

Assistance & Outreach 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, December 14, 2012 9:58 AM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

-----Origina1 Message----
From: Consumer Contact 

1 

mailto:jebbh@bellsouth.net


Sent: Friday, December 14, 2012 9:54 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1093395C. See 1093394E for outage issue. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Friday, December 14, 2012 7:34 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32983 

CUSTOMER INFORMATION 

Name: Patricia Jebb Jebb 
Telephone: 772-545-3111 
Email: jebbh@bellsouth.net 
Address: 9496 SE Park St Hobe Sound FL 33455 

BUSINESS INFORMATION 

Business Account Name: Herbert S Jebb 
Account Number: 71023-24741 
Address: 9496 SE Park St Hobe Sound Florida 33455 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
Residents in Hobe Hills (334) were without power for more than 5 hours Dec 11th. Then 
again last night, Dec 13th, the power went out again for several hours. When it came on 
again it lasted for a very short time and went out, then on, then out again at 11:00. 
Problems with service have occurred many times over the 20+ years we have lived here. 1m 
very upset with the problems with FP&L and their lack of resolving the problems in this 
community. And they want to raise out rates?!? 
Patricia Jebb 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, December 26,20123:27 PM 

To: 'eschneIl2@cfl.rr.com' 

Cc: Eric Fryson 

Subject: RE: FPL 

Dear Ms. Schnell: 

FPSC, eLK CORRESPONDENCE 

oAdlllinistrativeO Pllrties\':&1 ConSUlller 

DOCUMENT NO. ._ cn3?<j-L'2.. 

DISTRiBUTION: 

Thank you for your correspondence about the Florida Power & Light Company (FPL) rate 
case. Following is information on the Florida Public Service Commission's (PSC) recent 
decision and rate case process. The PSC approved a base nite increase of $350 million and a 
10.5 percent Return on Equity (ROE), concluding FPL's rate case. As FPL moves forward 
with construction of three new power plants, the PSC's decision provides sound rate 
certainty through 2016 for the customers and the utility. 

In its original petition, filed on March 19, FPL requested an 11.5 percent ROE and a $516.5 
million base rate increase. A Settlement Agreement (Agreement), filed on August 15, 
requested a $378 million increase and a 10.7 percent ROE. FPL, the Florida Power 
Industrial Users Group, the South Florida Hospital and Healthcare Association, and the 
Federal Executive Agencies signed the original Agreement. 

On December 13, FPL and the other signatories worked on and filed a new Agreement that 
addressed all of the Commissioners' concerns. The PSC lowered the proposed increase by 
$40 million over the life of the new Agreement by retaining the company's current $5 late 
payment fee. An additional $18 million annual rate decrease was also approved. The 
Commission's decision reflects agreement on all issues heard throughout this lengthy process 
and is in the best public interest. The new Agreement also provides rate predictability for 
customers now and in the future and benefits the local economy and businesses looking to 
expand. 

After FPL filed its petition, the Commission began months of Commission analyses and 
customer input. The PSC held nine customer hearings in FPL' s service territory, where PSC 
Commissioners heard from hundreds of customers about the utility's proposed rate increase 
and its quality of service. Technical hearings in Tallahassee were held in August and 
November, where evidence and testimony was presented from witnesses for FPL and 
intervenors in the case. Customer rates for January 2013 will be available after FPL files its 
adjusted tariffs. . 

In reaching its decision, the PSC must balance customer needs with the company's need to 
provide reliable service. Commissioners said the new Agreement achieved the PSC's 
statutory goal of fair, just, and reasonable rates that benefitted all customers. I hope you 
have a clearer understanding of the PSC's decision, and I will place your letterlemail on the 
correspondence side of the docket file for review by Commissioners and staff. Here is my 
direct line, 850-413-6107, in case you have additional concerns with power interruptions. 

Sincerely, 

12/2612012 
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BevDeMello 
Assistant Director, Office of Consumer 

Assistance & Outreach 

From: Eileen Schnell [mailto:eschneIl2@cfI.rr.com] 
Sent: Friday, December 14, 2012 8:00 AM 
To: Consumer Contact 
Subject: Power problems 

Again, we in the Firestone/Coolidge area of NE Palm Bay are dismayed to see that FPL is asking for more of 
our money when they have such a hard time keeping our lights on - this has been going on for years with no 
resolution on the parts of FPL employees Casey Sheffeld, Owen Christie of Miami and lastly Rebecca Benoit 
who have come to visit and assure us that all of the power interuptions (formally referred to as Blips) that 
we've suffered over the years (51 in the last 3 months) will be taken care of. It's frustrating to have to reset 
your digital equipment· have computer data dumped on whim· and still pay the bills that we do. We are 
begging for some relief. There are (as of last count) 44 families affected in this area. During hurricane time 
we were left without power for 13 days because there were so few of us and they had bigger fish to fry • we 
were told this directly by an FPL rep. We think we deserve a reduction in our bills for all of this 
inconvenience, not an increase. It's truly disheartening. 

Could you please do something about this? We've asked before and you have made an effort to help us, but 
we think it calls for much stronger measures at this time. Enough is just enough. 

Thank you for your time and attention in reading this e-mail. 

12/26/2012 
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Eric Fryson 

From: Ann Cole 

Sent: Friday, December 21,201210:00 AM 

To: Eric Fryson 

Cc: Hong Wang 

Subject: FW: Deny FPL's Settlement Agreement 

Please process. Thanks, Ann 

FPSC, CLK CORRES{'ONDENCE 

o AdntioistrativeO parties~ CORsumer 

DOCUMENT NO. CX)3Z9-t'2.. 
DlSTRHJUT!ON: 

From: Baldwyn English On Behalf Of OffICe of COmmissioner Brise 
sent: Friday, December 21, 2012 9:53 AM 
To: COmmissioner Correspondence 
Subject: FW: Deny FPL's Settlement Agreement 

Cathi, 

Please file the attached email in the Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you. 

BE 

From: svrpleasur@aol,com [mailto:svrpleasur@aol.com] 
sent: Thursday, December 20, 2012 9:31 PM 
To: Office of COmmissioner Brise 
Subject: Deny FPL's Settlement Agreement 

December 20,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

Sincerely, 

Dick & Pat Bennett 
4003 129th St W Apt 101 
#101 
Cortez, FL 34215-2579 

12/2112012 
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Eric Fryson 

From: Ann Cole 

Sent: Friday, December 21, 2012 9:34 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket 12001S-EI 

FPSC, CLK CORRESPONDENCE 

oAdministrativeD Pllrties~ Consumer 

DOCUMENT NO. '[:0324-1'2 
DISTRIBUTiON: 

Attachments: Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Say No to FPL's Rate Increase and Settlement 

Good morning, Eric. Please process this correspondence. Cathi is out today. Thanks, Ann 

From: Kathleen Stewart 
Sent: Friday, December 21, 2012 9:27 AM 
To: Commissioner Correspondence 
Subject: Docket 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

12/2112012 
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Eric Fryson 

From: Idecoulaz@yahoo.com 

Sent: Wednesday, December 19, 2012 9:41 AM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lynn DeCoulaz 
16961 SW 92nd Ct 
Apt 403 
Palmetto Bay, FL 33157-4516 

12/2112012 
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Eric Fryson 

From: carolynfpruitt@aol.com 

Sent: Tuesday, December 18, 2012 9:34 AM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 18,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Car 
19 Sportsman Ln 
Rotonda West, FL 33947-1910 

12/2112012 
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Eric Fryson 

From: coachtorrance@aol.com 

Sent: Monday, December 17, 201211:51 AM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 17, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rodney H Torrance, Sr 
PO Box 1034 
Altoona, FL 32702-1034 

12/2112012 
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Eric Fryson 

From: mmlatimer@bellsouth.net 

Sent: Wednesday, December 19, 2012 8:53 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margarita Latimer 
555 NE 34th St Apt 555 
Apt 1511 
Miami, FL 33137-4054 

12/2112012 
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Eric Fryson 

From: svrpleasur@aol.com 

Sent: Thursday, December 20, 2012 9:31 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 20, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

Sincerely, 

Dick & Pat Bennett 
4003 129th St W Apt 101 
#101 
Cortez, FL 34215-2579 

12/2112012 
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Eric Fryson 

From: stanleyrw73@gmail.com 

Sent: Tuesday, December 18, 2012 11 :06 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 18, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Stanley 
18414 NW 9th St 
Pembroke Pines, FL 33029-3603 

1212112012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, December 19, 2012 3:14 PM 

To: Consumer Correspondence 

Cc: Angie Calhoun 

Subject: FW: Protest to FPL docket 120015-EI 

Attachments: RATE INCREASE; FW: My contact 

customer correspondence 

FPSC. CLK CORRESPONDENCE 


DAdministrati\leD Parties~ Conslmer 


DOCUMENT NO. mszq-IZ 
DISTRIBUTiON: 

... ' .....:. '" 

From: Angie calhoun 
Sent: Wednesday, December 19, 2012 1:36 PM 
To: Ruth McHargue 
Subject: Protest to FPL docket 120015-EI 

They have been entered into CATS as protests. 

Angie 

12119/2012 




Eric Fryson 

From: Webmaster 
Sent: Tuesday, December 18.20129:02 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 17, 2012 11:19 PM 

To: Webmaster 

Cc: rehab4x4@yahoo.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Harold Brown 

Company: nuna 

Primary Phone: 

Secondary Phone: 

Email: rehab4x4@yahoo.com 


Response requested? No 

CC Sent? Yes 


Comments: 

are you serious? going against the fl voters wants. letting big power raise our rates with 

no oversite. I hope they greesed your palms enough for you to never have to work again! 

you only protect yourselves not the public! 


1 
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Eric Fryson 

From: CB [crbhomes@cfI.rr.com] 

Sent: Sunday, December 16, 2012 2:25 PM 

To: Consumer Contact 

Cc: Workman.Ritch 

Subject: RATE INCREASE 

I have just read the article that the PSC granted FPl the rate increase for all consumers with the 
exception of industrial/commercial, 
health care and federal government customers. On top of that you are increasing the base rate 
and not the fuel rate as done in the past. 
That puts millions into FPl's pockets because it is permanent not like the ups and downs of fuel 
costs. One thing you have not taken into 
consideration and that is the elderly on a fixed income, the unemployed and the couple that is 
about to lose their American Dream and 
have their home go into foreclosure. 
lets take the fixed income/elderly person: FIXED means fixed, "X" number of dollars per 
month. I know many elderly people. If you do not . 
think that 10 more dollars will hurt them a month, please I challenge you to live on 1000.00 per 
month and try to eat on that too. 
Many elderly currently have their AC turned up to 82 degrees or more. Could you live with 
that? Many will go without AC in Florida if 
it gets too costly, and it will. 
On top of your increase, lets take the 1.7% increase the federal government gave the seniors 
for next year. Some say they got 12.00 and others say 20.00. 
However, their Medicare deductible went up 5.00. Do the math. Where in this country has the 
cost of living only gone up 1.7%? The paper 
has been reporting salary increases from companies to the federal govt. of up to 15%. 
Now, do you really believe that industrial, health care (hospitals) and the federal govt. needs a 
BREAK? They are the money makers ... they take it 
away from the consumers like you are doing. Actually, with out the consumers none of these 
businesses with turn any profits including all their 
personnel salaries, including YOURS. 
I am here today as a voice for the elderly, because I am that person on a fixed income. 
honestly do not know what I must give up next, it probably 
will be my home phone. I have several friends that lost their jobs at the space center. One 
couple just left their keys in the house and walked away. 
In closing, I see that all the pros and cons were not weighed and that KEY personnel figures 
were not present and that haste was made in the decision. 
I hope none of you ever have to experience some of the hardships the elderly have to endure or 
hear of that one person that died in their home 
in 90 degree temps because they could no longer afford to pay for the AC. Which actually has 
happened in Arizona a few years ago. 
Alii have to say in closing is have a Merry Christmas. 
PS. If the federal govt. would let them use coal again (this country is energy rich), we would not 
be in this predicament. 
Sincerely, 
Charlotte Balchunis 
Brevard Colunty 

12119/2012 




Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Tuesday, December 18, 2012 10:08 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPONDENCE 
Administrative Puties vConsumer 

DOCUMENT NO. to3~Cf-/2-
DISTRIBUTiON: 

Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 18, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

carolynfpruitt@aol.com 
Tuesday, December 18, 2012 9:34 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Car 
19 Sportsman Ln 
Rotonda West, FL 33947-1910 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

wsickler@mac.com 
Monday, December 17, 2012 5:00PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Wendy Sickler 
2896 Forbes St 
Jacksonville, FL 32205-7572 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

pnhndlgrl@gmail.com 
Monday, December 17, 2012 2:58PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Laurie Herring 
2055 Thomasville Rd 
SPT SF 
Tallahassee, FL 32308-0763 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

coachtorrance@aol.com 
Monday, December 17, 2012 11:51 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Rodney H Torrance, Sr 
PO Box 1034 
Altoona, FL 32702-1034 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 17, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

frank7175@verizon.neet 
Monday, December 17, 2012 9:54AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. WHY DONT THEY TIGHTEN THEIR BELTS LIKE THE REST 
OF US HAVE TO DO. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

FRANK BIANCO 
1770 Kilruss Dr 
Venice, FL 34292-4312 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Tuesday, December 18, 2012 9:23 AM 
Commissioner Correspondence 
Docket Correspondence 
Say No to FPL's Rate Increase and Settlement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

pnhndlgrl@gmail.com 
Monday, December 17, 2012 2:58PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Laurie Herring 
2055 Thomasville Rd 
SPT5F 
Tallahassee, FL 32308-0763 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Monday, December 17, 2012 8:51AM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPON)}ENCE 
_Administrative_Parties~ouomer 
DOCUMENT NO. Oo ?:::.2_9- \ "L, 
DISTRIBUTiON· 

Say No to FPL's Rate Increase and Settlement; Florida Public Service Commission letter; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 

toolaite@windstream.net 
Friday, December 14, 2012 4:24 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Lesleigh Butts 
1326 Shady Oak Ln 
Jasper, FL 32052-6226 
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Catherine Potts 

From: 
Sent: 
Subject: 
Attachments: 

danlarson <danlarson@bellsouth.net> 
Friday, December 14, 2012 8:39 PM 
Florida Public Service Commission letter 
Re fpl.docx 

Here is Greg Nelson's thoughts on the Florida Public Service and due process I thought everyone needed to see 
how the fix was in from day one ....................... . 

From: Greg Nelson 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 

maureenlorraine@earthlink.net 
Saturday, December 15, 2012 1:45 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maureen Futch-Overton 
PO Box 4374 
Hialeah, FL 33014-0374 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 

bigbob1973@comcast.net 
Saturday, December 15, 2012 2:57 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Kaufman 
8214 Port Said St 
Orlando, FL 32817-1520 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 

Arachaelbrown@yahoo.com 
Saturday, December 15, 2012 2:35 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Aimee Brown 
9577 Gulf Shore Dr 
803 
Naples, FL 34108-4029 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 

ncholt@gmail.com 
Saturday, December 15, 2012 4:21 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Natolie Adkins 
8021 Princeton Manor Cir 
Lakeland, FL 33809-2109 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 

hayesalley56@yahoo.com 
Saturday, December 15, 2012 8:43 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David/Brenda Slaughter/Hayes 
1400 Gibbs St 
Melbourne, FL 32901-8015 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 

tikrepon@gmail.com 
Sunday, December 16, 2012 4:25 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

will cadet 
13990 NE 20th Ct Apt 4 
North Miami Beach, FL 33181-1635 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 

signs21229@aol.com 
Sunday, December 16, 2012 12:11 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

MIKE & LINDA PEPLINSKI 
6045 Grissom Pkwy 
Cocoa, FL 32927-9123 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 

iguana874@gmail.com 
Monday, December 17, 2012 12:02 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Monday, December 17, 2012 8:46AM 
Commissioner Correspondence 
Docket Correspondence 

.1.·.1. ~':'' .'--.LJ:'\.. -. \...U~~.t'UryJ:J.hNC.E 

_AdmmJstrative_Part•~ouomer 
DOCUMENT NO. cq ~Z 9- \ -z_ 

DIE:TRIHUTfON: 

Florida Public Service Commission letter; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
Subject: 
Attachments: 

danlarson <danlarson@bellsouth.net> 
Friday, December 14, 2012 8:39 PM 
Florida Public Service Commission letter 
Re fpl.docx 

Here is Greg Nelson's thoughts on the Florida Public Service and due process I thought everyone needed to see 
how the fix was in from day one ....................... . 

From: Greg Nelson 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

hayesalley56@yahoo.com 
Saturday, December 15, 2012 8:43 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David/Brenda Slaughter/Hayes 
1400 Gibbs St 
Melbourne, FL 32901-8015 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ncholt@gmail.com 
Saturday, December 15, 2012 4:21 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Natalie Adkins 
8021 Princeton Manor Cir 
Lakeland, FL 33809-2109 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Arachaelbrown@yahoo.com 
Saturday, December 15, 2012 2:35 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Aimee Brown 
9577 Gulf Shore Dr 
803 
Naples, FL 34108-4029 

1 



Catherine Potts 

From: 
Sent:. 
To: 
Subject: 

December 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

bigbob1973@comcast.net 
Saturday, December 15, 2012 2:57 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Kaufman 
8214 Port Said St 
Orlando, FL 32817-1520 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

maureenlorraine@earthlink.net 
Saturday, December 15, 2012 1:45 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maureen Futch-Overton 
PO Box 4374 
Hialeah, FL 33014-0374 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

signs21229@aol.com 
Sunday, December 16, 2012 12:11 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

MIKE & LINDA PEPLINSKI 
6045 Grissom Pkwy 
Cocoa, FL 32927-9123 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tikrepon@gmail.com 
Sunday, December 16, 2012 4:25 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

will cadet 
13990 NE 20th Ct Apt 4 
North Miami Beach, FL 33181-1635 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

iguana874@gmail.com 
Monday, December 17, 2012 12:02 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Monday, December 17, 2012 8:45 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPs:, .C.LK -. CORRESPOljf)ENCE 
_AdmJDJStnttive_Pirties j(Cohlumer 
DOCUMENr NO. 0o ~ c'1- 1 2-
DISTRIBUTION: 

Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Florida Public Service Commission letter; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

iguana874@gmail.com 
Monday, December 17, 2012 12:02 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 16, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tikrepon@gmail.com 
Sunday, December 16, 2012 4:25 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

will cadet 
13990 NE 20th Ct Apt 4 
North Miami Beach, FL 33181-1635 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

signs21229@aol.com 
Sunday, December 16, 2012 12:11 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

MIKE & LINDA PEPLINSKI 
6045 Grissom Pkwy 
Cocoa, FL 32927-9123 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

hayesalley56@yahoo.com 
Saturday, December 15, 2012 8:43 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David/Brenda Slaughter/Hayes 
1400 Gibbs St 
Melbourne, FL 32901-8015 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ncholt@gmail.com 
Saturday, December 15, 2012 4:21 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Natolie Adkins 
8021 Princeton Manor Cir 
Lakeland, FL 33809-2109 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 15, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Arachaelbrown@yahoo.com 
Saturday, December 15, 2012 2:35 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Aimee Brown 
9577 Gulf Shore Dr 
803 
Naples, FL 34108-4029 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

bigbob1973@comcast.net 
Saturday, December 15, 2012 2:57 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Robert Kaufman 
8214 Port Said St 
Orlando, FL 32817-1520 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

maureenlorraine@earthlink.net 
Saturday, December 15, 2012 1:45 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maureen Futch-Overton 
PO Box 4374 
Hialeah, FL 33014-0374 

1 



Catherine Potts 

From: 
Sent: 
Subject: 
Attachments: 

danlarson <danlarson@bellsouth.net> 
Friday, December 14, 2012 8:39 PM 
Florida Public Service Commission letter 
Re fpl.docx 

Here is Greg Nelson's thoughts on the Florida Public Service and due process I thought everyone needed to see 
how the fix was in from day one ....................... . 

From: Greg Nelson 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

toolaite@windstream.net 
Friday, December 14, 2012 4:24 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Lesleigh Butts 
1326 Shady Oak Ln 
Jasper, FL 32052-6226 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

dianealizzi2000@yahoo.com 
Friday, December 14, 2012 11:19 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Diane Alizzi 
2660 Tamera Ct 
Apopka, FL 32712-4045 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Friday, December 14, 2012 4:58 PM 
Commissioner Correspondence 
Docket Correspondence 

FPSC, CLK - CORRESPONDENCE 
_Administrative_ Parties~Cof&Sumer 
DOCUMENT NO. 0 0 ~c')~ l"Z..

et8'Pftffs"iff8i c. 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; NO-PSC considering FPL rate increase 
without customer representation!!!; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Against current FPL rate increase request; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

toolaite@windstream.net 
Friday, December 14, 2012 4:24 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Lesleigh Butts 
1326 Shady Oak Ln 
Jasper, FL 32052-6226 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

dianealizzi2000@yahoo.com 
Friday, December 14, 2012 11:19 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Diane Alizzi 
2660 Tamera Ct 
Apopka, FL 32712-4045 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

flaflash1@hotmail.com 
Friday, December 14, 2012 7:22 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

donald waid 
1820 26th Ave E 
Bradenton, FL 34208-771 0 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tomharrisonSl@yahoo.com 
Thursday, December 13, 2012 9:28 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

tom harrison 
5251 SW 97th Ave 
Miami, FL 33165-7229 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ihate2kuk@yahoo.com 
Thursday, December 13, 2012 8:06 PM 
Office of Commissioner Brise 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

patricia sutton 
9233 Thunderbolt Dr 
Jacksonville, FL 32221-8053 
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Catherine Potts 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dear PSC: 

DiamondteiDeb@aol.com 
Thursday, December 13, 2012 9:13 PM 

Office Of Commissioner Edgar; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Graham; Office of Commissioner Balbis; Consumer 
Contact; Bev DeMello 
diamondteldeb@aol.com 

NO-PSC considering FPL rate increase without customer representation!!! 

Please acknowledge my comments to be added to the docket regarding this undemocratic and not-in-the-public
interest case to approve a huge base rate increase without public consideration and in undetermined amounts 
over the next 4 years! 

From the article below, I specifically wish to address Chairman Brise, Commissioners Lisa Edgar and Art Graham 
although each one of you must be responsible to the public, not 1%1 

I think you may have forgotten the purpose of a PUBLIC SERVICE commission is to serve and protect the general 
public, especially when supposed PUBLIC UTILITIES only care about profits made on dirty forms of energy. You 
are basically asking us to "subsidize our own demise" for fossil fuels and costly, hazardous nuclear. 

We are the sunshine state. In the public interest would be distributed rooftop solar energy like Gainesville, FL, 
cloudy Germany, and Ontario Canada to name a few with truly democratic, public-serving energy sources 
that save the environment, create jobs and improve the economy while eliminating ongoing fuel costs, capital 
costs and pollution waste clean up. 

Instead of increasing costs scrounged out of customers pockets without their approval, FPL should be 
REDUCING the costs to consumers over the next 4 years by the use of distributed renewables! The Public 
Service Commission should be holding FPL accountable, not selling us out behind our backs! 

Sincerely, Deb Amason 12 Dill St, Alva, FL 33920 239-728-3147 diamondteldeb@aol.com 

PSC takes up pivotal case allowing FPL to raise rates through 2016 

State regulators will vote on a proposed settlement on rate hikes for FPL, but the decision could also affect the 
future of the office that represents consumers. 

By Mary Ellen Klas 

Herald/Times Tallahassee Bureau 

TALLAHASSEE-- Florida utility regulators on Thursday will consider one of the most pivotal cases of their term
whether to approve a base rate increase of more than $543 million for Florida Power & Light without the consent of the 
office that represents consumers. 

The proposed settlement would mean a $1 per month increase for typical customers next year and would allow the 
company to automatically raise rates again for two new power plants without the approval of the Public Service 
Commission in 2014 and 2016. 

1 



The proposal has the backing of the state's largest commercial power users, who would benefit from the deal. 

~ut i_t_is vigorously opposed by the Office of Public Counsel, the state agency charged with representing most consumers 
1n ut1hty rate cases. 

Depending on how the PSC rules, the case "has the potential to change the way cases proceed in the future and we 
think, not in a positive way," said J.R. Kelly, the state's public counsel. ' 

FPL count_ers that "this has been a very thorough process and we think that the settlement is really the right path forward 
that benef1ts all of our customers and effectively locks in low rates while helping us deliver strong service for at least four 
more years," said Mark Bubriski, FPL spokesman. 

FPL side-stepped the public counsel when it entered into its agreement with Florida Industrial Power Users Group, the 
South Florida Hospital and Healthcare Association and the Federal Executive Agencies and announced a settlement to 
the rate case scheduled to begin in August. 

The groups represent about a half of one percent of FPL's 4.6 million customers. 

The Office of Public Counsel, which is backed by other groups such as the Florida Retail Federation, refused to sign on. 

They say that the settlement was not in the public interest because, they argued, FPL's base rates should decrease by as 
much as $253 million. 

The PSC went ahead with hearings on the rate case, but despite objections from the public counsel, agreed to consider 
the settlement during a special hearing this month. 

If the five-member PSC rejects the settlement, the focus reverts back to FPL's original proposal - a plan to increase base 
rates $690.4 million or 16 percent, which amounts to $7.04 a month for typical customers- and regulators would decide 
whether or not to approve their request during a Jan. 23 hearing. 

If the PSC approves the settlement, the base rates will climb according a yet-to-be-determined amount over the next four 
years as three new power plants come into service. 

If the settlement goes forward, Kelly said, the influence of the public counsel could be forever muted. 

"If they approve this settlement, then the concern we have is then what is going to be the function of the public counsel's 
office," he said. 

"It could open the door to every utility out there just simply bypassing our office and entering into any kind of self-serving 
settlement with any other party that represents that .5 percent, 1 percent or 2 percent of their customers, and it doesn't 
matter what the rest of the customers think." 

The settlement calls for giving FPL the ability to collect $378 million more from customer base rates, starting in January, 
and another $165.3 million more to pay for its Cape Canaveral plant starting in June. 

The cost to customers: no increase in January and $1 more a month in June for the customer using 1,000 kilowatt hours a 
month. 

The settlement also stretches four years into the future, allowing the base rate to rise two more times without PSC 
approval. 

Under the plan, rates would increase again in 2014, enough to pay for $236 million in annual costs to pay for the 
modernized Riviera Beach plant, and again in 2016, to pay for $217.9 million when the company's new Port Everglades 
plant comes into service. 

PSC Chairman Ronald Brise, a former state representative from Miami, is considered the swing vote on the issue. 
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Commissioners Lisa Edgar and Art Graham will likely side with FPL and vote to approve the settlement, while 
Commissioners Eduardo Balbis and Julie Brown are expected to vote against it. 

Mary Ellen Klas can be reached at meklas@MiamiHerald.com and @MaryEIIenKias 

Read more here: http://www. miamiherald.com/2012/12/12/3139457 Ipse-takes-up-pivotal-case-allowing. html#storylink=cpy 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Tropmarco@aol.com 
Thursday, December 13, 2012 7:34 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Ghassan Habayeb 
1515NE 170thSt 
North Miami Beach, FL 33162-2938 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

lhaines1020@yahoo.com 
Thursday, December 13, 2012 2:13 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Larry Haines 
3290 Spruce Creek Gln 
Port Orange, FL 32128-6867 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

From: ptretbar@hotmail.com 
To: chairman.brise@psc.fl.state.us 

Paul Tretbar <ptretbar@hotmail.com> 
Thursday, December 13, 2012 1:04 PM 
Office of Commissioner Brise 
Against current FPL rate increase request 

Subject: Against current FPL rate increase request 
Date: Thu, 13 Dec 2012 12:48:27 -0500 

Dear Chairman Brise: 

As an FPL customer in Miami, I urge you to reject the rate hike that is being proposed by FPL, as it has not been 
processed in a legitimate way. It has excluded the input of the Office of Public Counsel, which I believe is an institution 
which effectively protects the rights of consumers in Florida. 

The process should start over and numbers do not add up regarding the FPL request. If any increase is allowed, it should 
be much lower and not based on giving certain users a better deal than others. 

Thank you, 

Paul Tretbar 
Miami, FL 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

sylviasolheim1@aol.com 
Thursday, December 13, 2012 12:31 PM 
Office of Commissioner Brise 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Jay Solheim 
8963 Crown Bridge Way 
Fort Myers, FL 33908-5624 
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Catherine Potts 

From: 
Sent: 
To: 

Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ali.maciel21@gmail.com 
Thursday, December 13, 2012 12:06 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

alison maciel 
1121 Australia Ave 
Daytona Beach, FL 32114-4003 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 20 12 
Chairman Ronald Brise 

Dear Ronald Brise, 

naples@ HOTMAIL.COM 
Thursday, December 13, 2012 11:48 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

james cadotte 
9597 Crescent Gdn Dr 
Naples, FL 34109-4545 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

conniemboff@yahoo.com 
Thursday, December 13, 2012 9:53 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

constance burke 
7542 Snead Ct 
Naples, FL 34113-3058 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

me@robsatori.com 
Thursday, December 13, 2012 10:40 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Sartore 
5702 39th St Cir E 
Bradenton, FL 34203-5500 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

gabr7322@bellsouth.net 
Thursday, December 13, 2012 10:27 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

michelle gabriel 
1 021 Egremont Dr 
West Palm Beach, FL 33406-5032 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Friday, December 14, 2012 3:49 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPOPfDENCE 
_Administndive Parties/ Consumer - -
DOCUMENT NO. QO 3 (.. ~ .... 1 Z-
DISTRIBUTiON: 

Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement; NO-PSC considering FPL rate increase without 
customer representation!!!; Say No to FPL's Rate Increase and Settlement; Deny FPL's 

Settlement Agreement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 

dianealizzi2000@yahoo.com 
Friday, December 14, 2012 11:19 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Diane Alizzi 
2660 Tamera Ct 
Apopka, FL 32712-4045 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 

flaflash1@hotmail.com 
Friday, December 14, 2012 7:22 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

donald waid 
1820 26th Ave E 
Bradenton, FL 34208-7710 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

tomharrison51@yahoo.com 
Thursday, December 13, 2012 9:28 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

tom harrison 
5251 SW 97th Ave 
Miami, FL 33165-7229 
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Catherine Potts 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dear PSC: 

DiamondteiDeb@aol.com 
Thursday, December 13, 2012 9:13 PM 
Office Of Commissioner Edgar; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Graham; Office of Commissioner Balbis; Consumer 
Contact; Bev DeMello 
diamondteldeb@aol.com 
NO-PSC considering FPL rate increase without customer representation!!! 

Please acknowledge my comments to be added to the docket regarding this undemocratic and not-in-the-public
interest case to approve a huge base rate increase without public consideration and in undetermined amounts 
over the next 4 years! 

From the article below, I specifically wish to address Chairman Brise, Commissioners Lisa Edgar and Art Graham 
although each one of you must be responsible to the public, not 1%1 

I think you may have forgotten the purpose of a PUBLIC SERVICE commission is to serve and protect the general 
public, especially when supposed PUBLIC UTILITIES only care about profits made on dirty forms of energy. You 
are basically asking us to "subsidize our own demise" for fossil fuels and costly, hazardous nuclear. 

We are the sunshine state. In the public interest would be distributed rooftop solar energy like Gainesville, FL, 
cloudy Germany, and Ontario Canada to name a few with truly democratic, public-serving energy sources 
that save the environment, create jobs and improve the economy while eliminating ongoing fuel costs, capital 
costs and pollution waste clean up. 

Instead of increasing costs scrounged out of customers pockets without their approval, FPL should be 
REDUCING the costs to consumers over the next 4 years by the use of distributed renewablesl The Public 
Service Commission should be holding FPL accountable, not selling us out behind our backs! 

Sincerely, Deb Amason 12 Dill St, Alva, FL 33920 239-728-3147 diamondteldeb@aol.com 

PSC takes up pivotal case allowing FPL to raise rates through 2016 

State regulators will vote on a proposed settlement on rate hikes for FPL, but the decision could also affect the 
future of the office that represents consumers. 

By Mary Ellen Klas 

Herald/Times Tallahassee Bureau 

TALLAHASSEE-- Florida utility regulators on Thursday will consider one of the most pivotal cases of their term
whether to approve a base rate increase of more than $543 million for Florida Power & Light without the consent of the 
office that represents consumers. 

The proposed settlement would mean a $1 per month increase for typical customers next year and would allow the 
company to automatically raise rates again for two new power plants without the approval of the Public Service 
Commission in 2014 and 2016. 

1 



The proposal has the backing of the state's largest commercial power users, who would benefit from the deal. 

But it is vigorously opposed by the Office of Public Counsel, the state agency charged with representing most consumers 
in utility rate cases. 

Depending on how the PSC rules, the case "has the potential to change the way cases proceed in the future and, we 
think, not in a positive way," said J.R. Kelly, the state's public counsel. 

FPL counters that "this has been a very thorough process and we think that the settlement is really the right path forward 
that benefits all of our customers and effectively locks in low rates while helping us deliver strong service for at least four 
more years," said Mark Bubriski, FPL spokesman. 

FPL side-stepped the public counsel when it entered into its agreement with Florida Industrial Power Users Group, the 
South Florida Hospital and Healthcare Association and the Federal Executive Agencies and announced a settlement to 
the rate case scheduled to begin in August. 

The groups represent about a half of one percent of FPL's 4.6 million customers. 

The Office of Public Counsel, which is backed by other groups such as the Florida Retail Federation, refused to sign on. 

They say that the settlement was not in the public interest because, they argued, FPL's base rates should decrease by as 
much as $253 million. 

The PSC went ahead with hearings on the rate case, but despite objections from the public counsel, agreed to consider 
the settlement during a special hearing this month. 

If the five-member PSC rejects the settlement, the focus reverts back to FPL's original proposal - a plan to increase base 
rates $690.4 million or 16 percent, which amounts to $7.04 a month for typical customers- and regulators would decide 
whether or not to approve their request during a Jan. 23 hearing. 

If the PSC approves the settlement, the base rates will climb according a yet-to-be-determined amount over the next four 
years as three new power plants come into service. 

If the settlement goes forward, Kelly said, the influence of the public counsel could be forever muted. 

"If they approve this settlement, then the concern we have is then what is going to be the function of the public counsel's 
office," he said. 

"It could open the door to every utility out there just simply bypassing our office and entering into any kind of self-serving 
settlement with any other party that represents that .5 percent, 1 percent or 2 percent of their customers, and it doesn't 
matter what the rest of the customers think." 

The settlement calls for giving FPL the ability to collect $378 million more from customer base rates, starting in January, 
and another $165.3 million more to pay for its Cape Canaveral plant starting in June. 

The cost to customers: no increase in January and $1 more a month in June for the customer using 1,000 kilowatt hours a 
month. 

The settlement also stretches four years into the future, allowing the base rate to rise two more times without PSC 
approval. 

Under the plan, rates would increase again in 2014, enough to pay for $236 million in annual costs to pay for the 
modernized Riviera Beach plant, and again in 2016, to pay for $217.9 million when the company's new Port Everglades 
plant comes into service. 

PSC Chairman Ronald Brise, a former state representative from Miami, is considered the swing vote on the issue. 

2 



Commissioners Lisa Edgar and Art Graham will likely side with FPL and vote to approve the settlement, while 
Commissioners Eduardo Balbis and Julie Brown are expected to vote against it. 

Mary Ellen Klas can be reached at meklas@MiamiHerald.com and @MaryEIIenKias 

Read more here: http://www. miamiherald.com/2012/12/12/3139457 Ipse-takes-up-pivotal-case-allowing. html#storylink=cpy 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

ihate2kuk@yahoo.com 
Thursday, December 13, 2012 8:06 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little riskand received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

patricia sutton 
9233 Thunderbolt Dr 
Jacksonville, FL 32221-8053 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

Tropmarco@aol.com 
Thursday, December 13, 2012 7:34 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ghassan Habayeb 
1515 NE 170th St 
North Miami Beach, FL 33162-2938 
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Filippo D'Addio 
850 N Clyde Morris Blvd. 
Unit # 3110 
Daytona Beach, FL 32117 

December 11,2012 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Ref: FPL rate increase 

To Whom It May Concern: 

12 DEC I 4 AH g: 36 


PPSC. eLK CORRESPONDENCE 

oAdmlnl.tratlveO P.rties~ COlsumer 

DOCUMENT NO. C03'zFt-l'Z
DIST'RIBUTION: 

My wife and I are a fixed income. We can barely make it month to month with the 

expenses we have. I urge you not to allow FPL to increase their rates. 


It is common knowledge that Florida is populated with a great many retired people. We 

just cannot afford to pay anymore than we already are. 


Please think about what you would be doing to all of us with this unnecessary increase. 


Thank you. 


Regards, 


Filippo D'Addio 
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Eric Fryson 

From: Ruth McHargue CORRESPONDENCECLKFPSC, ~ Sent: Friday, December 14,20129:37 AM . COllsumeroAdministrativeO Partl 
To: Consumer Correspondence DOCUMENT NO. .LP'325-l? 
Cc: Diane Hood; Bev DeMello 

D1STRlBUTION: 
Subject: FW: To ClK Docket 120015 

Attachments: Power problems; Re: Power problems 

Customer correspondence 

From: Diane Hood 
Sent: Friday, December 14, 2012 9:18 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1093397C. See 1093407E for outage issue. DH 

1211412012 




Blank Page 1 of 1 

Eric Fryson 

From: Eileen Schnell [eschneIl2@cfl.rr.com] 

Sent: Friday, December 14,20128:00 AM 

To: Consumer Contact 

Subject: Power problems 

Attachments: Blank Bkgrd.gif 

Again, we in the Firestone/Coolidge area of NE Palm Bay are dismayed to see that FPL is asking for 
more of our money when they have such a hard time keeping our lights on - this has been going on 
for years with no resolution on the parts of FPL employees Casey Sheffeld, Owen Christie of Miami 
and lastly Rebecca Benoit who have come to visit and assure us that all of the power interuptions 
(formally referred to as Blips) that we've suffered over the years (51 in the last 3 months) will be taken 
care of. It's frustrating to have to reset your digital equipment - have computer data dumped on whim 
- and still pay the bills that we do. We are begging for some relief. There are (as of last count) 44 
families affected in this area. During hurricane time we were left without power for 13 days because 
there were so few of us and they had bigger fish to fry - we were told this directly by an FPL rep. We 
think we deserve a reduction in our bills for all of this inconvenience, not an increase. It's truly 
disheartening. 

Could you please do something about this? We've asked before and you have made an effort to help 
us, but we think it calls for much stronger measures at this time. Enough is just enough. 

Thank you for your time and attention in reading this e-mail. 

12114/2012 
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Eric Fryson 

From: Eileen Schnell [eschneIl2@cfl.rr.com] 

Sent: Friday. December 14. 2012 8:57 AM 

To: Consumer Contact 

Subject: Re: Power problems 

Attachments: Blank Bkgrd.gif 

Eileen M. Schnell 
Acct. #18629-80552 
704 Firestone St. NE 
Palm Bay. FL 32907 
321-726-1987 

Reach any morning .....and thank you for your prompt response. We really need some help. 
Eileenh 

- Original Message ---
From: Consumer Contact 
To: Eileen Schnell 
Sent: Friday, December 14, 20128:29 AM 
Subject: RE: Power problems 

12/14/2012 

Dear Ms. Schnell: 

This email is in response to your recent inquiry to the Florida Public Service 
Commission (PSC) regarding FPL. 

It would be beneficial if you could provide the following information: 

- The name on the account 
- The account number 
- The address on the account 
- The customer's mailing address 
- A telephone where the customer can be reached 

You may send this information to me by reply e-mail or at the address and/or fax 
number listed below. 

Sincerely, 

Diane Hood 
Office of Consumer Assistance and Outreach 

contact@psc.state.fI.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

12/14/2012 


mailto:contact@psc.state.fI.us


Blank Page 2 of2 

From: Eileen Schnell [mailto:eschneIl2@cfJ.rr.com] 
Sent: Friday, December 14, 2012 8:00 AM 
To: Consumer Contact 
Subject: Power problems 

Again, we in the Firestone/Coolidge area of NE Palm Bay are dismayed to see that FPl is asking for more 
of our money when they have such a hard time keeping our lights on - this has been going on for years with 
no resolution on the parts of FPl employees Casey Sheffeld, Owen Christie of Miami and lastly Rebecca 
Benoit who have come to visit and assure us that all of the power interuptions (formally referred to as Blips) 
that we've suffered over the years (51 in the last 3 months) will be taken care of. It's frustrating to have to 
reset your digital equipment - have computer data dumped on whim - and still pay the bills that we do. We 
are begging for some relief. There are (as of last count) 44 families affected in this area. During hurricane 
time we were left without power for 13 days because there were so few of us and they had bigger fish to fry 
- we were told this directly by an FPl rep. We think we deserve a reduction in our bills for all of this 
inconvenience, not an increase. Irs truly disheartening. 

Could you please do something about this? We've asked before and you have made an effort to help us, 
but we think it calls for much stronger measures at this time. Enough is just enough. 

Thank you for your time and attention in reading this e-mail. 

12/14/2012 


mailto:mailto:eschneIl2@cfJ.rr.com


Eric Fryson 

From: Ruth McHargue 
Sent: Friday, December 14, 2012 9:58 AM FPSC, eLK CORRESPONDENCETo: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello o AdministrativeO Parties~ COBsumer 
Subject: FW: To ClK Docket 120015 DOCUMENT NO. C031!1-12c 

DISTRIBUTION: 
Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Friday, December 14, 2012 9:54 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1093395C. See 1093394E for outage issue. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.usj 
Sent: Friday, December 14, 2012 7:34 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32983 

CUSTOMER INFORMATION 

Name: Patricia Jebb Jebb 
Telephone: 772-545-3111 
Email: jebbh@bellsouth.net 
Address: 9496 SE Park St Hobe Sound FL 33455 

BUSINESS INFORMATION 

Business Account Name: Herbert S Jebb 
Account Number: 71023-24741 
Address: 9496 SE Park St Hobe Sound Florida 33455 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
Residents in Hobe Hills (334) were without power for more than 5 hours Dec 11th. Then 
again last night, Dec 13th, the power went out again for several hours. When it came on 
again it lasted for a very short time and went out, then on, then out again at 11:00. 
Problems with service have occurred many times over the 20+ years we have lived here. 1m 
very upset with the problems with FP&L and their lack of resolving the problems in this 
community. And they want to raise out rates?!? 
Patricia Jebb 
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Catherine Potts 

From: 
Sent: 
To: 
Sub jed: 
Attachments: 

cathi, 

Cristina Slaton 
Friday, December 14, 2012 8:32 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, .c~ .. K -. CORRE~P~ENCE 
Admmtsttative _Parnes_ Consumer 

.DOCUMENT NO. tC0 '3 'L \ ·· I Z 
DISTRidUTiO~: 

Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; NO-PSC considering FPL rate increase without customer representation!!!; 
Say No to FPL's Rate Increase and Settlement; Settlement Agreement I 1st DCA/ Appeals 
Court Litigation? 1 FW: 11/19/2012 Vol 39 after Vol 38 with Lane Kallen Testimony/ 
Testimony that has been published online; Deny FPL's Settlement Agreement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 14, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

flaflash1@hotmail.com 
Friday, December 14, 2012 7:22 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

donald waid 
1820 26th Ave E 
Bradenton, FL 34208-7710 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tomharrisonSl@yahoo.com 
Thursday, December 13, 2012 9:28 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

tom harrison 
5251 SW 97th Ave 
Miami, FL 33165-7229 
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Catherine Potts 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dear PSC: 

DiamondteiDeb@aol.com 
Thursday, December 13, 2012 9:13 PM 
Office Of Commissioner Edgar; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Graham; Office of Commissioner Balbis; Consumer 
Contact; Bev DeMello 
diamondteldeb@aol.com 
NO-PSC considering FPL rate increase without customer representation!!! 

Please acknowledge my comments to be added to the docket regarding this undemocratic and not-in-the-public
interest case to approve a huge base rate increase without public consideration and in undetermined amounts 
over the next 4 years! 

From the article below, I specifically wish to address Chairman Brise, Commissioners Lisa Edgar and Art Graham 
although each one of you must be responsible to the public, not 1%1 

I think you may have forgotten the purpose of a PUBLIC SERVICE commission is to serve and protect the general 
public, especially when supposed PUBLIC UTILITIES only care about profits made on dirty forms of energy. You 
are basically asking us to "subsidize our own demise" for fossil fuels and costly, hazardous nuclear. 

We are the sunshine state. In the public interest would be distributed rooftop solar energy like Gainesville, FL, 
cloudy Germany, and Ontario Canada to name a few with truly democratic, public-serving energy sources 
that save the environment, create jobs and improve the economy while eliminating ongoing fuel costs, capital 
costs and pollution waste clean up. 

Instead of increasing costs scrounged out of customers pockets without their approval, FPL should be 
REDUCING the costs to consumers over the next 4 years by the use of distributed renewablesl The Public 
Service Commission should be holding FPL accountable, not selling us out behind our backs! 

Sincerely, Deb Amason 12 Dill St, Alva, FL 33920 239-728-3147 diamondteldeb@aol.com 

PSC takes up pivotal case allowing FPL to raise rates through 2016 

State regulators will vote on a proposed settlement on rate hikes for FPL, but the decision could also affect the 
future of the office that represents consumers. 

By Mary Ellen Klas 

Herald/Times Tallahassee Bureau 

TALLAHASSEE -- Florida utility regulators on Thursday will consider one of the most pivotal cases of their term -
whether to approve a base rate increase of more than $543 million for Florida Power & Light without the consent of the 
office that represents consumers. 

The proposed settlement would mean a $1 per month increase for typical customers next year and would allow the 
company to automatically raise rates again for two new power plants without the approval of the Public Service 
Commission in 2014 and 2016. 
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The proposal has the backing of the state's largest commercial power users, who would benefit from the deal. 

But it is vigorously opposed by the Office of Public Counsel, the state agency charged with representing most consumers 
in utility rate cases. 

Depending on how the PSC rules, the case "has the potential to change the way cases proceed in the future and, we 
think, not in a positive way," said J.R. Kelly, the state's public counsel. 

FPL counters that "this has been a very thorough process and we think that the settlement is really the right path forward 
that benefits all of our customers and effectively locks in low rates while helping us deliver strong service for at least four 
more years," said Mark Bubriski, FPL spokesman. 

FPL side-stepped the public counsel when it entered into its agreement with Florida Industrial Power Users Group, the 
South Florida Hospital and Healthcare Association and the Federal Executive Agencies and announced a settlement to 
the rate case scheduled to begin in August. 

The groups represent about a half of one percent of FPL's 4.6 million customers. 

The Office of Public Counsel, which is backed by other groups such as the Florida Retail Federation, refused to sign on. 

They say that the settlement was not in the public interest because, they argued, FPL's base rates should decrease by as 
much as $253 million. 

The PSC went ahead with hearings on the rate case, but despite objections from the public counsel, agreed to consider 
the settlement during a special hearing this month. 

If the five-member PSC rejects the settlement, the focus reverts back to FPL's original proposal - a plan to increase base 
rates $690.4 million or 16 percent, which amounts to $7.04 a month for typical customers- and regulators would decide 
whether or not to approve their request during a Jan. 23 hearing. 

If the PSC approves the settlement, the base rates will climb according a yet-to-be-determined amount over the next four 
years as three new power plants come into service. 

If the settlement goes forward, Kelly said, the influence of the public counsel could be forever muted. 

"If they approve this settlement, then the concern we have is then what is going to be the function of the public counsel's 
office," he said. 

"It could open the door to every utility out there just simply bypassing our office and entering into any kind of self-serving 
settlement with any other party that represents that .5 percent, 1 percent or 2 percent of their customers, and it doesn't 
matter what the rest of the customers think." 

The settlement calls for giving FPL the ability to collect $378 million more from customer base rates, starting in January, 
and another $165.3 million more to pay for its Cape Canaveral plant starting in June. 

The cost to customers: no increase in January and $1 more a month in June for the customer using 1,000 kilowatt hours a 
month. 

The settlement also stretches four years into the future, allowing the base rate to rise two more times without PSC 
approval. 

Under the plan, rates would increase again in 2014, enough to pay for $236 million in annual costs to pay for the 
modernized Riviera Beach plant, and again in 2016, to pay for $217.9 million when the company's new Port Everglades 
plant comes into service. 

PSC Chairman Ronald Brise, a former state representative from Miami, is considered the swing vote on the issue. 
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Commissioners Lisa Edgar and Art Graham will likely side with FPL and vote to approve the settlement, while 
Commissioners Eduardo Balbis and Julie Brown are expected to vote against it. 

Mary Ellen Klas can be reached at meklas@MiamiHerald.com and @MaryEIIenKias 

Read more here: http://www. miamiherald.com/2012/12/12/3139457 Ipse-takes-up-pivotal-case-allowing. html#storylink=cpy 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ihate2kuk@yahoo.com 
Thursday, December 13, 2012 8:06 PM 
Office of Commissioner Balbis 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

patricia sutton 
9233 Thunderbolt Dr 
Jacksonville, FL 32221-8053 
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Catherine Potts 

From: 
Sent: 
To: 
Cc: 

Subject: 

rpjrb@yahoo.com 
Thursday, December 13, 2012 7:38 PM 
'J.R. Kelly (OPC)'; 'Joseph A. McGlothlin (OPC)'; 'Rehwinkel, Charles' 
Curt Kiser; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of 
Commissioner Brise; Office Of Commissioner Graham; Office of Commissioner Brown; 
Records Clerk 

Settlement Agreement I 1st DCA/ Appeals Court Litigation? 1 FW: ll/19/2012 Vol 39 
after Vol 38 with Lane Kellen Testimony/ Testimony that has been published online 

Dear Mr. Kelly, Mr. McGlothlin and Mr. Rehwinkel, 

I have been ill for the past couple of days and I heard that they modified the settlement agreement and it was approved 
by the Commission. 

Did OPC receive the information below to support the actual cash refunds? I would like to know if this information has 
been made available. This information would be very pertinent to have as backup support to the refunds in actual bill 
reductions versus non-cash amortization. 

What impact does the Commission approval have on the District's court of appeal filing? Does OPC have the ability to 
file at the 151 DCA level with regard to the Commission ruling? 

Who would check the current Commission appointment process that is primarily controlled by the Legislative Branch 
and/or the Nominating Committee? If I recall correctly, the court appointments have also been controlled by the 
Legislative Branch and/or Judicial Nominating Committee. 

The reason why I am asking this question is that based upon the former Governor of the State of Florida there was a 
proposed settlement agreement to refund the $894 million at $125 million per year. When the new Governor took over 
this proposal was not entertained and the new 4 year amortization was brought up. It is very important to approach 
these cases talking about cash/bill impacts versus just non-cash amortization. 

I am looking forward to your response. 

Thanks, 

Robert H. Smith 

Dear Commissioner's, 

Does the Commission have a completed copy of the schedule request below? 

I would like to see this information for my records on the actual cash/bill reductions versus non cash amortization. 

I am looking forward to your response. 

Thanks in advance. 

Thanks, 
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Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The 
information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance on the contents of 
this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you received this telecopy 
in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: RSmith [rpjrb@yahoo.com] [mailto:rpjrb@yahoo.com] 
5ent: Wednesday, November 28, 2012 4:04 PM 
To: 'J.R. Kelly (OPC)'; 'Joseph A. McGlothlin (OPC)'; 'Rehwinkel, Charles'; 'Curt Kiser'; 
'Commissioner.Balbis@psc.state.fl.us'; 'Commissioner.Edgar@psc.state.fl.us'; 'Chairman.Brise@psc.state.fl.us'; 
'Commissioner.Graham@psc.state.fl.us'; 'Commissioner.Brown@psc.state.fl.us'; 'Records Clerk'; 'Keino Young' 
Cc: 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP- Texas)'; 'J. Peter Ripley 
(Andrews Kurth LLP)'; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Mayle, Jr. (FIPUG)'; 'Ken Hoffman (FPL)'; 
'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP)'; 
'Mark F. Sundback (Andrews Kurth LLP)'; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman 
(FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP)' 
Subject: FW: 11/19/2012 Vol 39 after Vol 38 with Lane Kallen Testimony/ Testimony that has been published online 

Dear Mr. Kelly, Mr. McGlothlin, Mr. Rehwinkel, Mr. Kiser and Commissioners, 

Below is an interrogatory response with regard to the current accounting for the amortization of the depreciation 
surplus reserve. 

Based upon this schedule please have the Commission and/or the Company sign off on the actual Cash refunds that 
have been reflected in the customers bills. 

Do these amortization amounts reflect cash refunds as a reduction to the customer's bills? 

Please provide each year's amortization and cash refund that has been reflected in rates as a reduction to the 
customer's bill? 
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Since the company is also moving to amortize the dismantlement surplus please have them provide a similar schedule 
that will show the amount of amortization give back as well as the actual cash refund that has been given back to the 
customer in their bill for the prepayment of the original accrual estimates that have since been revised due to the 
extended lives. 

Since there was a base rate freeze with the 2010 settlement agreement please explain how the customer received a 
cash refund for the amortization amounts reflected below. 

According to the testimony Mr. Dewhurst has indicated that the company would prefer cash profits versus non cash 
profits. I would think that any settlement deal would also make sure that the customer would receive a direct cash 
refund for any surplus amounts that they have prepaid in cash. This would be supported by Mr. Dewhurst's testimony 
that the company would like to see cash profits versus non-cash profits to meet their allowed return on equity {ROE). 

Likewise, the customers would like to see that they are receiving a corresponding cash refund for any amounts that have 
been prepaid. These amounts should be refunded within a short period of time to ensure that customers that are 
leaving the service territory are receiving a refund for amounts that have been prepaid in advance. 

I trust that this would be a very easy schedule for the Commission/Company to complete from a cash perspective. 

Can OPC provide the cash information based upon the schedule that has been put together in the interrogatory request? 

How much on a percentage basis of the original depreciation surplus was refunded as a non cash amortization versus a 
cash bill reduction. 

A ratio can be added to the schedule below and above once we receive the information from the Commission and/or 
the Company regarding the cash bill impacts to the customers. 

I trust that everyone fully understands my concerns from both a shareholder and ratepayer perspective. 

Has anyone taken a look at the impacts related to the close out to retained earnings for the non-cash 
amortization? These amortization amounts will directly be closed out to retained earnings. This will cause a change in 
the equity ratio due to the amortization of the full amount of the surplus depreciation. You have to remember that the 
company collected these amounts in cash therefore if these amounts are being amortized as a non-cash amortization 
the close out to retained earnings would represent a non-cash income which will impact the equity ratio of the 
company. 

Has anyone taken a look at the tax impacts of the non-cash amortization of the surplus depreciation as it relates to the 
tax basis in the Company? The close out of non-cash amortization would potentially create non-cash basis that would 
be reflected in the Company's retained earnings and equity ratio. How did the company address the non-cash 
amortization from a tax perspective? Based upon the amortization the customer of the company would potentially see 
increased tax liability for the non-cash amortization that they would be required to pay tax on at the Company effective 
tax rate. The customer would then have to pay for this cost when the company files their corporate tax return. If the 
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customer has not received a cash refund of the surplus amortization, why should the customer potentially be expected 
to pay for tax liability that they have not received cash for to pay for the income tax bill? 

Has anyone taken a look at this issue? How did the company account for the income tax issues related to this non-cash 
amortization? 

This information would be needed to determine if the old settlement and new settlement are fair, reasonable and just 
for the ratepayers of the company and are in the public interest. 

I am looking forward to your response. I will check in periodically with regard to an answer to this email. 

Thanks, 

Robert H. Smith 
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Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The 
information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance on the contents of 
this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you received this telecopy 
in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: RSmith [rpjrb@yahoo.com] [mailto:rpjrb@yahoo.com] 
Sent: Wednesday, November 21, 2012 1:26 PM 
To: 'Rehwinkel, Charles' 
Cc: 'J.R. Kelly (OPC)'; 'Joseph A. McGlothlin (OPC)' 
Subject: FW: 11/19/2012 Vol 39 after Vol 38 with Lane Kallen Testimony/ Testimony that has been published online 

Mr. Rehwinkel, 
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I forgot to add you to the email below. 

Let me know if a cash reconciliation schedule can be provided. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The 
information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance on the contents of 
this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you received this telecopy 
in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: RSmith [rpjrb@yahoo.com] [mailto:rRjrb@yahoo.com] 
Sent: Wednesday, November 21, 2012 1:23PM 
To: 'J.R. Kelly (OPC)'; 'Joseph A. McGlothlin (OPC)' 
Subject: FW: 11/19/2012 Vol 39 after Vol 38 with Lane Kollen Testimony/ Testimony that has been published online 

Dear Mr. Kelley and Mr. McGlothlin, 

Is it very difficult to obtain a cash reconciliation of the actual cash bill impacts for the actual refunding of the over 

recoveries? 

Does this schedule exist? 

1 think that this information should be forthright to support a fair, just and reasonable deal. 

I am looking forward to a response. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The 
information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance on the contents of 
this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you received this telecopy 
in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: RSmith [rpjrb@yahoo.com] [mailto:rRjrb@yahoo.com] 
Sent: Wednesday, November 21, 2012 1:01 PM 
To: 'Curt Kiser'; 'Commissioner.Balbis@psc.state.fl.us'; 'Commissioner.Edgar@psc.state.fl.us'; 
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'Chairman.Brise@psc.state.fl.us'; 'Commissioner.Graham@psc.state.fl.us'; 'Commissioner.Brown@psc.state.fl.us'; 'Records 
Clerk'; 'Keino Young'; 'J.R. Kelly (OPC)'; 'Joseph A. McGlothlin (OPC)' 
Cc: 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP- Texas)'; 'J. Peter Ripley 
(Andrews Kurth LLP)'; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Ken Hoffman (FPL)'; 
'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP)'; 
'Mark F. Sundback (Andrews Kurth LLP)'; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman 
(FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP)' 
Subject: 11/19/2012 Vol 39 after Vol 38 with Lane Kollen Testimony/ Testimony that has been published online 

Dear Mr. Kiser and Commissioner's, 

Where is the transcript of Lane Kellen's testimony? I wanted to compare this testimony to Mr. Dewhurst's testimony 
regarding cash profits versus non cash profits. 

This is very important to comparison/contrast since there has been no schedule that shows the actual return of cash for 
any of the over recoveries that are being utilized by the company. As per Mr. Dewhurst's testimony it talks about that 
the company would rather earn cash profits versus non cash profits. The customer's would like to see an actual cash 
reduction in their billing instead of a non-cash amortization based upon a rate freeze in a settlement agreement. This is 
very critical to this case since if the company feels that the cash profits is what is in the best interests of the company 
then likewise they should also want to afford the customer with an actual cash bill reduction for any of the over 
recoveries including the depreciation surplus over recovery. This is why the company should continue to prepare the 
depreciation study as due diligence to make sure that after 4 years there is not another large over recovery to deal with 
that might be returned as a non-cash amortization. They already reflected cash revenues when the money was 
collected in advance for the depreciation rates that were set to generate the large depreciation surplus. 

There was talk about the last depreciation study being completed in 2009. What about the depreciation study prior to 
this one. Did the previous study before the 2009 study create a large over recovery? If so, then it would be very 
important from a due diligence stand point to monitor the surplus accordingly. What was very alarming about some of 
the testimony was that there was testimony that there was no knowledge of extended lives as it relates to the 
depreciation study but when it came time to talk about the dismantlement over recovery surplus there was talk that 
since the lives of the plants have been extended the accruals for the recovery for the dismantlement reserves would be 
reduced therefore allowing the company to utilize the surplus in the dismantlement reserves. 

Again, is this just a non-cash amortization or an actual cash bill reduction? 

I want to formulate the actual testimony that has been given in writing to support that an actual cash reconciliation 
should be forthright to support the actual cash refunds that were given to the customer as a bill reduction as a cash 
refund versus a non cash refund which supports Mr. Dewhurst's testimony about the company rather having cash profits 
versus non-cash profits. 

Lane Kellen's testimony and Mr. Barrett's testimony is equally important as it relates to the extension of depreciable 
lives that could create another depreciation/dismantlement surplus in the future due to extended lives of the plants . 

Let me know when the Docket will be populated with the actual written transcripts of the rest of the 11/19/2012 
testimony. 

Yes, they are talking about cash profits but I have not seen an actual schedule of the actual cash reduction to the 
customer's bills. 

Considering that the ruling as to be fair, reasonable and just, I think that this is an avenue to explore. I have asked to be 
part of the settlement talks as well and I have not been asked to negotiate as well. There is no reason why only 
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intervening parties should have the right to participate. Any party with a legal interest should also reserve these rights 
as well. Any person with a legal interest as a shareholder and/or ratepayer should be able to fully participate without 
intervening. This appears to be supported by Federal law since it talks about parties and not just intervening parties. 

I am looking forward to seeing the rest of the transcripts. 

Let me know if the Vol 40 is not correct? 

Please do not allow this communication to have any impact on my current/future employment as well as the well being 
of my family. There should be no reason why a person who is utilizing their Constitutional rights as well as their legal 
rights to participate in these proceedings to be impacted by these communications. Any party with a legal interest 
would reserve their right to participate in these proceedings to see if they are receiving a fair deal. 

I trust that everyone fully understands my concerns. 

Hopefully there are no typo(s). I will check. 

Thanks, 

Robert H. Smith 

Please let me know if the Docket is accurate: 

The Volume that is showing up in the opened file does not match the VOL 39 as indicated on the Docket. Is the 
transcript for the hearing from 6:10PM when approximately the live feed went down until the close of the hearing of 
11/19/2012 available in the same file or has it been populated yet? I am specifically looking for Mr. Kallen's transcript 
and testimony that talks about the treatment of the depreciation surplus over recovery. In addition, I would like to take 
a look at the testimony as it pertains to the extended lives testimony for the dismantlement surplus versus the 
depreciation surplus asset lives that have been extended to create the depreciation surplus. 
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• Exhibits 672-674. 

• E. Sam Forrest (FPL) 

• Exhibits 714 and 715 identified. 

• E. Sam Forrest (FPL) 

• FPL Exhibits 672·674 moved into the 
record, 

• OPC's Exhibits 714 and 715 moved into 
the record. 

• The hearing will resume shortly. 

• S. Lane Kollen (SFHHA) 

• Mr. Kollen's prefiled testimony entered 
into the record as though read. 

• S. Lane Kollen {SFHHA) 

• EXhibit Nos. 716, 717, and 718 identified. 

• 8. Lane Kollen (SFHHA) 

• Exhibit 716 entered •nto evidence. 

• 10. CONCLUDJNC MATTERS 

Here is the last person that testified in the Vol 38 file that was made available on the Docket. 

BY MS • CHRISTENSEN: 

Q. Good evening, Mr. Forrest. 

A. Good evening. 

16 come from the sale side of things. There are the same 

17 aetivities, the same personnel doing the same 

18 activities. This is just a reflection of maybe today's 

19 market realities that both savings and gains from 

20 purchases and sales do provide significant benefits. 

21 

22 

23 

24 

MS. CHR.lSTBNSEN: I have no further questions. 

CHAIRMAN BRISt: Thank you. 

* • " • • • • 
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Agenda 11/19/2012. 

l. CALL HEARING TO ORDER 

2. READ NOTICE 

3. TAKE APPEARANCES 

4. PRELIMINARY MATTERS 

S. OPENING STATEMENTS 

6. EXHIBITS 

7. TESTIMONY OF WITNESSES (DIRECT) 
A. Terry Deason (FPL) 
B. Ryan M. AUe:n (FEA) 
C. Renae Deaton (FPL) 
D. Jeffry Pollock (FIPUG) 
E. Sam Forrest (FPL) 
F. Lane Kolle:n (SFHHA) 
G. Robert E. Barrett (FPL) 
H. Moray De\\·hurst (FPL) 
I. James W. Daniel (OPC) 
J. Kevin W. o•Donnell (OPC) 
K. Jacob Pons (OPC) 
L. Donna Ram as (OPC) 
M. John W. Hendricks (Hendricks) 

8. TESTIMONY OF WITNESSES (REBUTTAL) 
A. Jeffry Pollock (FIPUG) 
B. Lane KoUen (SFHHA) 
C. Terry Deason (FPL) 
D. Sam Forrest (FPL) 
E. Robert E. Barrett (FPL) 
F. Moray Dewhurst (FPL) 

9. POST ~HEARING PROCEDURES 

10. CONCLUDING MA TIERS 

ll.ADJOURN 

Confidentiality Statement 

12 



The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The 
information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the intended 
recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance on the contents of 
this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you received this telecopy 
in error, please contact the sender by reply E-mail and destroy all copies of the original. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Tropmarco@aol.com 
Thursday, December 13, 2012 7:34 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ghassan Habayeb 
1515NE 170thSt 
North Miami Beach, FL 33162-2938 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Importance: 

Cathi, 

Office of Commissioner Balbis 
Friday, December 14, 2012 8:34 AM 
Commissioner Correspondence 
FW: {BULK} I would like to know WHERE IN TODAY'S MARKETS THAT ONE CAN GET 
10.5% ROI? 

Low 

Please place the email below in Docket Correspondence in Consumers and their representatives 

for docket no. 120015-El. 

Thanks, 

Cristina 

-----Original Message-----

From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com] 

Sent: Thursday, December 13, 2012 3:10 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown; cynthia.guido@fpLcom 

Subject: {BULK} 1 would like to know WHERE lN TODAY'S MARKETS THAT ONE CAN GET 

1o.s% ROl? 

lmportance: Low 

1 



ToAH: 

l will bombard the Florida legislators and Gov Rick Scot for ALL of you to be removed. YOUR 

BEHAVlOR lS UNETI-llCAL AND UNFAlR TO TI-lE RESlDENnAL RATEPAYERS OF FLORlDA. 

HOW DARE YOU? 

Linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954 -s48-33oo 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Thursday, December 13, 2012 4:14 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPS~,. ~LK -. CORRESPO!jDENCE 
_Adaamstrative Parties '-'Cm: 
DOC~' n. ~ T'T• T- /) _ onsomer 

_ Ul~~l'l I NO. cAJ 37 £1-/7_ 
DlSTRI.t:SUTiOcy· 

Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny 
FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

lhaines1020@yahoo.com 
Thursday, December 13, 2012 2:13 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Larry Haines 
3290 Spruce Creek Gln 
Port Orange, FL 32128-6867 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 20 12 

sylviasolheim1@aol.com 
Thursday, December 13, 2012 12:31 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Jay Solheim 
8963 Crown Bridge Way 
Fort Myers, FL 33908-5624 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

ali.maciel21@gmail.com 
Thursday, December 13, 2012 12:06 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

alison maciel 
1121 Australia Ave 
Daytona Beach, FL 32114-4003 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

naples@ HOTMAIL.COM 
Thursday, December 13, 2012 11:48 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 mil~ion customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

james cadotte 
9597 Crescent Gdn Dr 
Naples, FL 34109-4545 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

me@robsatori.com 
Thursday, December 13, 2012 10:40 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Robert Sartore 
5702 39th St Cir E 
Bradenton, FL 34203-5500 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

gabr7322@bellsouth.net 
Thursday, December 13, 2012 10:27 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL' s request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

michelle gabriel 
1 021 Egremont Dr 
West Palm Beach, FL 33406-5032 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

conniemboff@yahoo.com 
Thursday, December 13, 2012 9:53 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

constance burke 
7542 Snead Ct 
Naples, FL 34113-3058 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Thursday, December 13, 2012 2:54 PM 
Commissioner Correspondence 
Docket Correspondence 120015-El 

FPSC, CLK - CORRESPONDENCE 
_Adininism.tive-Parties ~CoDSumer 
DOCUMENT NO. tJo 3-z_q, 12-
DISTRiiSUTiON: 

Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny 
FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; FPL and rates - NO to 2013 RATE HIKE 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

lhaines1020@yahoo.com 
Thursday, December 13, 2012 2:13 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Larry Haines 
3290 Spruce Creek Gln 
Port Orange, FL 32128-6867 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

sylviasolheim1@aol.com 
Thursday, December 13, 2012 12:31 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Mr. and Mrs. Jay Solheim 
8963 Crown Bridge Way 
Fort Myers, FL 33908-5624 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ali.maciel21@gmail.com 
Thursday, December 13, 2012 12:06 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

alison maciel 
1121 Australia Ave 
Daytona Beach, FL 32114-4003 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

naples@ HOTMAIL.COM 
Thursday, December 13, 2012 11:48 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

james cadotte 
9597 Crescent Gdn Dr 
Naples, FL 34109-4545 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

me@robsatori.com 
Thursday, December 13, 2012 10:40 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Robert Sartore 
5702 39th St Cir E 
Bradenton, FL 34203-5500 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

gabr7322@bellsouth.net 
Thursday, December 13, 2012 10:27 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

michelle gabriel 
1 021 Egremont Dr 
West Palm Beach, FL 33406-5032 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

conniemboff@yahoo.com 
Thursday, December 13, 2012 9:53 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

constance burke 
7542 Snead Ct 
Naples, FL 34113-3058 
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Catherine Potts 

From: 
Sent: 
To: 

Subject: 

Importance: 

ToAH: 

Linda Drake (WireSpring) <lindad@wirespring.com> 
Thursday, December 13, 2012 8:52 AM 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 
FPL and rates - NO to 2013 RATE HIKE 

High 

You need to vote NO! to the deal put together that benefits commercial ratepayers and absolutely 

screws residential ratepayers. lf you aHow this to go through, the Florida legislators will be 

inundated with. calls for your removaL Do the right thing and VOTE NO! 

We FPL ratepayers wiH not forget how you voted to increase rates for the nudear plants. That is a 

capital expense and should be borne by the shareholders. What you are essentially doing is 

making us pay for the plants they currently have AND you are making us pay for plants which. 

many of us wiU never see. WHY ARE YOU DOlNG THlS? lt'd be dgj'erent if consumers had a 

choice but FPL is a monopoly!!! And it's not RlGHT that you are forcing ratepayers to pay for 

something they' H never use!! 

Believe me, 1 and others will be writing the Florida Legislature for your removaL We had hoped 

that you weren't in the pockets ofFPL but evidently it appears aH of you are. 
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Unda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954 -s48-33oo 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Thursday, December 13, 2012 9:29 AM 
Commissioner Correspondence 
Docket Correspondence 

FPSC, CLK - CORRESPObiDENCE 
_Administrative_ Parties ..{Colisumer 
DOCUMENT NO. 00~2-q~. \'2-
DWWHdWQai· 

FPL and rates -NO to 2013 RATE HIKE; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny 
FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's 
Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
(850) 413-6036 

1 



Catherine Potts 

From: 
Sent: 
To: 

Subject: 

Importance: 

To All: 

Linda Drake (WireSpring) <lindad@wirespring.com> 
Thursday, December 13, 2012 8:52 AM 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 
FPL and rates - NO to 2013 RATE HIKE 

High 

You need to vote NO! to the deal put together that benefits commercial ratepayers and absolutely 

screws residential ratepayers. lf you allow this to go through, the Florida legislators will be 

inundated with calls for your removaL Do the right thing and VOTE NO! 

We FPL ratepayers will not forget how you voted to increase rates for the nuclear plants. That is a 

capital expense and should be borne by the shareholders. What you are essentially doing is 

making us pay for the plants they currently have AND you are making us pay for plants which 

many of us will never see. WHY ARE YOU DOlNG THlS? lt'd be dif.ferent if consumers had a 

choice but FPL is a monopoly!!! And it's not RlGHT that you are forcing ratepayers to pay for 

something they'll never use!! 

Believe me, l and others will be writing the Florida Legislature for your removaL We had hoped 

that you weren't in the pockets ofFPL but evidently it appears all of you are. 

1 



Llnda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954 -s48-33oo 

2 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

jomaxinc@yahoo.com 
Thursday, December 13, 2012 7:27 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe M. Blevins 
31 0 Sheffield Cir W 
Palm Harbor, FL 34683-5746 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tijoslin@verizon.net 
Thursday, December 13, 2012 6:34 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Tammy Joslin 
12313 Wexford Hills Rd 
Riverview, FL 33569-6428 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mlc1949@aol.com 
Thursday, December 13, 2012 12:53 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Martha Carlson 
824 Live Oak Ln 
Fleming Island, FL 32003-9381 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

kiwigran7@gmail.com 
Wednesday, December 12, 2012 10:28 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Shona Darress 
3454 SE Narragansett Ter 
Stuart, FL 34997-5414 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

twelke63@yahoo.com 
Wednesday, December 12, 2012 10:01 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Teresa Welke 
1821 Morris St 
Eustis, FL 32726-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mike.purtell@verizon.net 
Wednesday, December 12, 2012 9:35 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mike Purtell 
2523 Clareside Dr 
Valrico, FL 33596-8313 

-----~---- --~-

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

jhockenberry@cfl.rr.com 
Wednesday, December 12, 2012 8:37 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James Hockenberry 
256 Autumn Trl 
Port Orange, FL 32129-7801 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

angelace@msn.com 
Wednesday, December 12, 2012 8:36 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Marilyn Patiemo 
1896 Clubhouse Dr 
Port Orange, FL 32128-7366 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Bear2right@aol.com 
Wednesday, December 12, 2012 7:25 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Christine Carpenter 
8805 Tamiami Trl N # 210 
Naples, FL 34108-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

barbmcken63@yahoo.com 
Wednesday, December 12, 2012 6:34 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Barbara McKenzie 
635 N Salisbury Ave 
Deland, FL 32720-3240 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

beckkaren@yahoo.com 
Wednesday, December 12, 2012 6:07 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Karen Schremmer 
321 79th St S 
Saint Petersburg, FL 33707-1037 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

cindytodd@bellsouth.net 
Wednesday, December 12, 2012 5:20 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

cindy todd 
1085 Bell Rd 
Pierson, FL 32180-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

grayline@infionline.net 
Wednesday, December 12, 2012 3:59 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Tom Conti 
415 Rockledge Dr 
Rockledge, FL 32955-2451 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

fireman@setel.net 
Wednesday, December 12, 2012 1:22 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kevan Hubbell 
9723 Barber Loop 
Macclenny, FL 32063-4820 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

russo.erin13@yahoo.com 
Wednesday, December 12, 2012 1:15 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Erin Russo 
9285 Pine Top Rd 
Glen StMary, FL 32040-4671 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

bdflood33@hotmail.com 
Wednesday, December 12, 2012 12:49 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely,William T. Flood 

William T. Flood 
494 Cokesbury Dr 
The Villages, FL 32162-8734 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

omronnie@yahoo.com 
Wednesday, December 12, 2012 12:04 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ron Marquis 
811 Cinnamon Dr E 
Winter Haven, FL 33880-1702 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ckconley@cox.net 
Wednesday, December 12, 2012 12:01 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Cynthia Conley 
12 Heron Pointe Ct 
Miramar Beach, FL 32550-4599 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

k9malusa@yahoo.com 
Wednesday, December 12, 2012 11:51 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

ashley taylor 
12017 C W Harrell Rd 
Clermont, FL 34 711-8705 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

bruce.kilby@comcast.net 
Wednesday, December 12, 2012 11:41 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Amy Kilby 
7737 150th Ct N 
West Palm Beach, FL 33418-7351 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tapollock@cox.net 
Wednesday, December 12, 2012 11:32 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Teresa Pollock 
6011 NE 38th Pl 
Silver Springs, FL 34488-1920 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

gigichelsea@aol.com 
Wednesday, December 12, 2012 11:30 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Carol Longmuir 
2489 Saint Johns Ln 
Melbourne, FL 32935-3635 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

gfpookah@aol.com 
Wednesday, December 12, 2012 11:21 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Geri Fowler 
1770 SE 183rd Ter 

Silver Springs, FL 34488-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

skychickll@gmail.com 
Wednesday, December 12, 2012 11:09 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Traci Edwards 
11192 US Highway 1 
Sebastian, FL 32958-4721 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Bobalbert1@comcast.net 
Wednesday, December 12, 2012 11:04 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Albert 
11247 San Jose Blvd Apt 814 
Jacksonville, FL 32223-7268 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mdwoodman@earthlink.net 
Wednesday, December 12, 2012 10:36 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Dr. Michael D. Woodman 
3475 Heirloom Rose Pl 
Oviedo, FL 32766-6610 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

doozie921@yahoo.com 

Wednesday, December 12, 2012 10:27 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Susan-Lee Ahl 
3408 E Maritana Dr 
St Pete Beach, FL 33706-4038 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

drpate@embarqmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Daniel Pate 
14776 SE 47th Ct 
Summerfield, FL 34491-4000 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

doz1225_7@hotmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Michelle Wray-Tringali 
300 Washington St 
AptBS 
New Smyrna Beach, FL 32168-7045 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

jrlysr@att.net 

Wednesday, December 12, 2012 9:28 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

John A Riley 
1209 Winding Meadows Rd 
Rockledge, FL 32955-8404 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

danleyjl@gmail.com 
Wednesday, December 12, 2012 9:06AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Judith Danley 
1820 Spruce Creek Blvd 
1820 Spruce Creek Blvd 
Port Orange, FL 32128-6778 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

d I ittlet@yahoo.com 
Wednesday, December 12, 2012 8:47 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mr. & Mrs. D.A. Littleton 
2515 S Atlantic Ave Unit 201 
Unit 201 
Daytona Beach Shores, FL 32118-5533 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Thursday, December 13, 2012 8:36 AM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPONDENCE 
Administrative Parties·-~onsumer - - -

DOCUMENT NO. 0?324-1~ 
DISTRIBUT10i~: 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's 
Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

jomaxinc@yahoo.com 
Thursday, December 13, 2012 7:27 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe M. Blevins 
31 0 Sheffield Cir W 
Palm Harbor, FL 34683-5746 

1 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 

tljoslin@verizon.net 
Thursday, December 13, 2012 6:34 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Tammy Joslin 
12313 Wexford Hills Rd 
Riverview, FL 33569-6428 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

mlc1949@aol.com 
Thursday, December 13, 2012 12:53 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Martha Carlson 
824 Live Oak Ln 
Fleming Island, FL 32003-9381 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

kiwigran 7 @gmail.com 
Wednesday, December 12, 2012 10:28 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Shona Darress 
3454 SE Narragansett Ter 
Stuart, FL 34997-5414 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

twelke63@yahoo.com 
Wednesday, December 12, 2012 10:01 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Teresa Welke 
1821 Morris St 
Eustis, FL 32726-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

mike.purtell@verizon.net 
Wednesday, December 12, 2012 9:35 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mike Purtell 
2523 Clareside Dr 
Valrico, FL 33596-8313 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

jhockenberry@cfl.rr.com 

Wednesday, December 12, 2012 8:37 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. · 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James Hockenberry 
256 Autumn Trl 
Port Orange, FL 32129-7801 

---------~--···--·-

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

angelace@msn.com 
Wednesday, December 12, 2012 8:36 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Marilyn Patiemo 
1896 Clubhouse Dr 
Port Orange, FL 32128-7366 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

Bear2right@aol.com 
Wednesday, December 12, 2012 7:25 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Christine Carpenter 
8805 Tamiami Trl N # 210 
Naples, FL 34108-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

barbmcken63@yahoo.com 
Wednesday, December 12, 2012 6:34 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Barbara McKenzie 
635 N Salisbury Ave 
Deland, FL 32720-3240 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

beckkaren@yahoo.com 
Wednesday, December 12, 2012 6:07 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Karen Schremmer 
32179thStS 
Saint Petersburg, FL 33707-1037 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

cindytodd@ bellsouth.net 
Wednesday, December 12, 2012 5:20 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

cindy todd 
1085 Bell Rd 
Pierson, FL 32180-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

grayline@infionline.net 
Wednesday, December 12, 2012 3:59 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Tom Conti 
415 Rockledge Dr 
Rockledge, FL 32955-2451 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

fireman@setel.net 
Wednesday, December 12, 2012 1:22 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kevan Hubbell 
9723 Barber Loop 
Macclenny, FL 32063-4820 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

russo.erin13@yahoo.com 
Wednesday, December 12, 2012 1:15 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Erin Russo 
9285 Pine Top Rd 
Glen StMary, FL 32040-4671 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

bdflood33@hotmail.com 
Wednesday, December 12, 2012 12:49 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely,William T. Flood 

William T. Flood 
494 Cokesbury Dr 
The Villages, FL 32162-8734 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

omronnie@yahoo.com 
Wednesday, December 12, 2012 12:04 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Ron Marquis 
811 Cinnamon Dr E 
Winter Haven, FL 33880-1702 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

ckconley@cox.net 
Wednesday, December 12, 2012 12:01 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Cynthia Conley 
12 Heron Pointe Ct 
Miramar Beach, FL 32550-4599 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

k9malusa@yahoo.com 
Wednesday, December 12, 2012 11:51 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

ashley taylor 
12017 C W Harrell Rd 
Clermont, FL 34711-8705 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Thursday, December 13, 2012 8:16 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPO;;eENCE 
Administrative Parties \ Couumer - - -

DOCUMENT NO. 00129-/.J-
DISTRIBUT10i'i: 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's 
Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 12001 5-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

jomaxinc@yahoo.com 
Thursday, December 13, 2012 7:27 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe M. Blevins 
31 0 Sheffield Cir W 
Palm Harbor, FL 34683-5746 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tUoslin@verizon.net 
Thursday, December 13, 2012 6:34AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Tammy Joslin 
12313 Wexford Hills Rd 
Riverview, FL 33569-6428 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mlc1949@aol.com 
Thursday, December 13, 2012 12:53 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Martha Carlson 
824 Live Oak Ln 
Fleming Island, FL 32003-9381 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

kiwigran 7 @gmail.com 

Wednesday, December 12, 2012 10:28 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Shona Darress 
3454 SE Narragansett Ter 
Stuart, FL 34997-5414 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

twelke63@yahoo.com 
Wednesday, December 12, 2012 10:01 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Teresa Welke 
1821 Morris St 
Eustis, FL 32726-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mike.purtell@verizon.net 
Wednesday, December 12, 2012 9:35 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Mike Purtell 
2523 Clareside Dr 
Valrico, FL 33596-8313 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

jhockenberry@cfl.rr.com 
Wednesday, December 12, 2012 8:37 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James Hockenberry 
256 Autumn Trl 
Port Orange, FL 32129-7801 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

angelace@msn.com 
Wednesday, December 12, 2012 8:36 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Marilyn Patierno 
1896 Clubhouse Dr 
Port Orange, FL 32128-7366 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Bear2right@aol.com 
Wednesday, December 12, 2012 7:25 PM 
Office of Commissioner Balbis 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Christine Carpenter 
8805 Tamiami Trl N # 210 
Naples, FL 34108-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

barbmcken63@yahoo.com 
Wednesday, December 12, 2012 6:34 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Barbara McKenzie 
635 N Salisbury Ave 
Deland, FL 32720-3240 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

beckkaren@yahoo.com 
Wednesday, December 12, 2012 6:07 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Karen Schremmer 
321 79th St S 
Saint Petersburg, FL 33707-1037 

1 



Catherine Potts 

From: 
Sent: 
To: 
Sub jed: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

cindytodd@bellsouth.net 
Wednesday, December 12, 2012 5:20 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

cindy todd 
1085 Bell Rd 
Pierson, FL 32180-2525 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Wednesday, December 12, 2012 4:18 PM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPONJmNCE 
_Administrative_P&rties vConsumer 
DOCUMENT NO. Q03~q-/2 
DISIT<IBUTiON: 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's 
Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 12001 5-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

grayline@infionline.net 
Wednesday, December 12, 2012 3:59 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Tom Conti 
415 Rockledge Dr 
Rockledge, FL 32955-2451 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

fireman@setel.net 
Wednesday, December 12, 2012 1:22 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kevan Hubbell 
9723 Barber Loop 
Macclenny, FL 32063-4820 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

russo.erin13@yahoo.com 
Wednesday, December 12, 2012 1:15 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Erin Russo 
9285 Pine Top Rd 
Glen StMary, FL 32040-4671 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

bdflood33@hotmail.com 
Wednesday, December 12, 2012 12:49 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely,William T. Flood 

William T. Flood 
494 Cokesbury Dr 
The Villages, FL 32162-8734 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

omronnie@yahoo.com 
Wednesday, December 12, 2012 12:04 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ron Marquis 
811 Cinnamon Dr E 
Winter Haven, FL 33880-1702 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ckconley@cox.net 
Wednesday, December 12, 2012 12:01 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Cynthia Conley 
12 Heron Pointe Ct 
Miramar Beach, FL 32550-4599 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

k9malusa@yahoo.com 
Wednesday, December 12, 2012 11:51 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

ashley taylor 
12017 C W Harrell Rd 
Clermont, FL 34711-8705 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

bruce.kilby@comcast.net 
Wednesday, December 12, 2012 11:41 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Amy Kilby 
7737 150th Ct N 
West Palm Beach, FL 33418-7351 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tapollock@cox.net 
Wednesday, December 12, 2012 11:32 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Teresa Pollock 
6011 NE 38th Pl 
Silver Springs, FL 34488-1920 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

gigichelsea@aol.com 
Wednesday, December 12, 2012 11:30 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Carol Longmuir 
2489 Saint Johns Ln 
Melbourne, FL 32935-3635 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

gfpookah@aol.com 
Wednesday, December 12, 2012 11:21 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Geri Fowler 
1770 SE 183rd Ter 

Silver Springs, FL 34488-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

skychick11@gmail.com 
Wednesday, December 12, 2012 11:09 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Traci Edwards 
11192 US Highway 1 
Sebastian, FL 32958-4721 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Bobalbertl@comcast.net 
Wednesday, December 12, 2012 11:04 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Albert 
11247 San Jose Blvd Apt 814 
Jacksonville, FL 32223-7268 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mdwoodman@earthlink.net 
Wednesday, December 12, 2012 10:36 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dr. Michael D. Woodman 
3475 Heirloom Rose Pl 
Oviedo, FL 32766-6610 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

doozie921@yahoo.com 
Wednesday, December 12, 2012 10:27 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Susan-Lee Ahl 
3408 E Maritana Dr 
St Pete Beach, FL 33706-4038 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

drpate@embarqmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Daniel Pate 
14776 SE 47th Ct 
Summerfield, FL 34491-4000 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

doz1225_7@hotmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Michelle Wray-Tringali 
300 Washington St 
AptB5 
New Smyrna Beach, FL 32168-7045 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

jrlysr@att.net 
Wednesday, December 12, 2012 9:28 AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

John A Riley 
1209 Winding Meadows Rd 
Rockledge, FL 32955-8404 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

danleyjl@gmail.com 
Wednesday, December 12, 2012 9:06AM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Judith Danley 
1820 Spruce Creek Blvd 
1820 Spruce Creek Blvd 
Port Orange, FL 32128-6778 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

dlittlet@yahoo.com 
Wednesday, December 12, 2012 8:47 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received increaible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mr. & Mrs. D.A. Littleton 
2515 S Atlantic Ave Unit 201 
Unit 201 
Daytona Beach Shores, FL 32118-5533 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

RidSOO@aol.com 
Wednesday, December 12, 2012 8:21 AM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joanne Ridley 
208 NE Balsam Way 
Jensen Beach, FL 34957-4654 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Wednesday, December 12, 2012 11:42 AM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Administrative Parties /Consumer - -
DOCUMENT NO. OO?Aq -I <? 
DISTRlBUT.tON: 

Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny 
FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase 

and Settlement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

bruce.kilby@comcast.net 
Wednesday, December 12, 2012 11:41 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Amy Kilby 
7737 150th Ct N 
West Palm Beach, FL 33418-7351 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

tapollock@cox.net 
Wednesday, December 12, 2012 11:32 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Teresa Pollock 
6011 NE 38th Pl 
Silver Springs, FL 34488-1920 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

gigichelsea@aol.com 
Wednesday, December 12, 2012 11:30 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Carol Longmuir 
2489 Saint Johns Ln 
Melbourne, FL 32935-3635 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

gfpookah@aol.com 
Wednesday, December 12, 2012 11:21 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Geri Fowler 
1770 SE 183rd Ter 

Silver Springs, FL 34488-6401 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

skychickll@gmail.com 
Wednesday, December 12, 2012 11:09 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Traci Edwards 
11192 US Highway 1 
Sebastian, FL 32958-4721 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

Bobalbertl@comcast.net 
Wednesday, December 12, 2012 11:04 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Robert Albert 
11247 San Jose Blvd Apt 814 
Jacksonville, FL 32223-7268 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

mdwoodman@earthlink.net 
Wednesday, December 12, 2012 10:36 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dr. Michael D. Woodman 
34 7 5 Heirloom Rose Pl 
Oviedo, FL 32766-6610 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

doozie921@yahoo.com 
Wednesday, December 12, 2012 10:27 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Susan-Lee Ahl 
3408 E Maritana Dr 
St Pete Beach, FL 33706-4038 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

drpate@embarqmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Daniel Pate 
14776 SE 47th Ct 
Summerfield, FL 34491-4000 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

doz1225_7 @hotmail.com 
Wednesday, December 12, 2012 10:11 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie Imanuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Michelle Wray-Tringali 
300 Washington St 
AptB5 
New Smyrna Beach, FL 32168-7045 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

jrlysr@att.net 
Wednesday, December 12, 2012 9:28 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

John A Riley 
1209 Winding Meadows Rd 
Rockledge, FL 32955-8404 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 

Wednesday, December 12, 2012 9:14 AM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESP~ENCE 
Administrative Plirties Consumer - - -

DOCUMENT NO. OO:Sz_O, -/'2. 
DISTRIBUTiON: 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny 
FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's 
Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's 
Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to 
FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's 
Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

danleyjl@gmail.com 
Wednesday, December 12, 2012 9:06AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Judith Danley 
1820 Spruce Creek Blvd 
1820 Spruce Creek Blvd 
Port Orange, FL 32128-6778 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

d I ittlet@yahoo.com 
Wednesday, December 12, 2012 8:47 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Mr. & Mrs. D.A. Littleton 
2515 S Atlantic Ave Unit 201 
Unit 201 
Daytona Beach Shores, FL 32118-5533 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

RidSOO@aol.com 
Wednesday, December 12, 2012 8:21 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Joanne Ridley 
208 NE Balsam Way 
Jensen Beach, FL 34957-4654 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

luis@bodemusic.com 
Wednesday, December 12, 2012 8:10 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Luis F Perez-Bode 
1900 Meridian Ave 
204 
Miami Beach, FL 33139-1878 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

john.ferich@gmail.com 
Wednesday, December 12, 2012 8:03 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

John Ferich 
8549 Via Garibaldi Cir Unit 203 
Estero, FL 33928-8332 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

flynbender@hotmail.com 
Wednesday, December 12, 2012 7:40AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Margaret Bender 
1928 Spruce Creek Lndg 
Port Orange, FL 32128-6869 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 12, 2012 

sbonny@aol.com 
Wednesday, December 12, 2012 7:02 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sue Bonny 
1713 Freeman Dr 
Kissimmee, FL 34744-2779 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

veen1990@aim.com 
Tuesday, December 11, 2012 6:30 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Naveen Mudaliar 
1028 Eastwood Branch Dr 
Fruit Cove, FL 32259-1800 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

cannonjen007 @g mail.com 
Tuesday, December 11, 2012 6:02 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jennifer Cannon 
1 0091 Green Fountain Rd 
Tallahassee, FL 32305-2024 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 20 12 

btkoutlaw@yahoo.com 
Tuesday, December 11, 2012 5:58 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David L. Phelps 
1132 NW 125th Path 
Miami, FL 33182-2482 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

barthle1020@yahoo.com 
Tuesday, December 11, 2012 5:56 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

sandra barthle 
19305 NW 45th Ave 
Miami Gardens, FL 33055-2107 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

tgabe313@yahoo.com 

Tuesday, December 11, 2012 5:44 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Tami Gabriel 
313 SW Cherryhill Rd 
Port St Lucie, FL 34953-6235 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

psjdac@bellsouth.net 
Tuesday, December 11, 2012 5:26 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David Claiborne 
5090 Hogan Pl 
Port StJohn, FL 32927-3146 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

agarcia766@yahoo.com 
Tuesday, December 11, 2012 5:03 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ana Garcia Robins 
22655 Eagles Watch Dr 
Land 0 Lakes, FL 34639-6757 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

nabruner@comcast.net 
Tuesday, December 11, 2012 4:56 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Norma Bruner 
11220 Caravel Cir Apt 308 
Fort Myers, FL 33908-5219 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

a.doss6915@gmail.com 
Wednesday, December 12, 2012 12:27 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Alex Doss 
1134 7 Linden Dr 
Spring Hill, FL 34608-5138 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

Robertlanier@gmail.com 
Tuesday, December 11, 2012 8:37 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert Lanier 
4426 Meadow Creek Cir 
Sarasota, FL 34233-1805 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11 , 2012 

gjusticeS@tampabay.rr.com 
Wednesday, December 12, 2012 12:18 AM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sally Justice 
226 Towhee Rd 
Winter Haven, FL 33881-8246 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

jmupsOl@aol.com 
Tuesday, December 11, 2012 8:26 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James N. & Maria B. Merrill 
83 White Hall Dr 
Palm Coast, FL 32164-3922 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

sterling63fl@gmail.com 
Wednesday, December 12, 2012 12:08 AM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

June Scharra-Dawbarn 
1111 N Bayshore Blvd Apt D6 
Clearwater, FL 33759-3317 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

ichele12@gmail.com 
Tuesday, December 11, 2012 8:15 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Michelle Cuevas 
763 SE 1st Way 
Deerfield Beach, FL 3 3441-5 312 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

conquistadorjordan@gmail.com 
Tuesday, December 11, 2012 4:12 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Jordan McGrath 
590 Oak Park Cir 
Merritt Island, FL 32953-4150 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

jwelk52@aol.com 
Tuesday, December 11, 2012 11:56 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Judith Welker 
10155 Grove Ln 
Cooper City, FL 33328-4008 

1 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

skippy22229@yahoo.com 
Tuesday, December 11, 2012 4:09 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Robert and Patricia Meier 
7112 Woodfield Dr 
Tampa, FL 33617-8730 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

I_ T _Gamer@yahoo.com 
Tuesday, December 11, 2012 11:54 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

I felt the need to insert my own ideas on top of this pre-generated email. It is absurd in this economy to push 
this increase on my family and so many others like it. We are a one income family that pays our bills, but I'm 
still paying for my own education, and in 9 short years I'll begin paying for my children's. How am I supposed 
to elevate my children to their potential with rate increases on an item I have no choice to use. Yes I can go 
completely green and generate all of my own power. My children are just like so many others they enjoy 
watching TV which I have to dance from vendor to vendor so that I can afford to have it on. They enjoy playing 
outside and coming into our reasonably cool home which I cannot cool to my own comfort level because of an 
already inflated power bill. Please consider the more than 8 million people you'll be affecting. I already pay 3 
times what I paid for gasoline when my son was born a short 7 years ago. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jason Williams 
521 Antelope Dr 
Deltona, FL 32725-3135 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

scapakl@cfl.rr.com 
Tuesday, December 11, 2012 7:50 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Stephen J Capak, II 
2714 Thornberry Ct 
Deltona, FL 32738-6833 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

cavanderpyl@gmail.com 
Tuesday, December 11, 2012 11:32 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

chester vander pyl 
12031 SW 165th Ter 
pobox 689 
Cedar Key, FL 32625-6217 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

loaly819@gmail.com 
Tuesday, December 11, 2012 9:42 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Lori A. Reimer 
1160 Twin Trees Ln 
Sanford, FL 32771-7268 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

gctile@comcast.net 
Tuesday, December 11, 2012 3:37 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Teri Colas 
218 Tait TerSE 
Port Charlotte, FL 33952-9147 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

retual@ bellsouth.net 
Tuesday, December 11, 2012 9:35 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Del and Patricia Gartner 
1490 SW Eagleglen Pl 
Stuart, FL 34997-7167 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 

totallyinclusive@bellsouth.net 
Tuesday, December 11, 2012 10:32 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Rebecca Williams 
9663 SE Gleason St 
Hobe Sound, FL 33455-3535 

1 

















































Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Wednesday, December 12, 2012 8:38AM 
Commissioner Correspondence 
Docket Correspondence (2) 

FPSC, CLK - CORRESPO~ENCE 
_Administrative_Parties~oasumer 
DOCUMENT NO. 003zq- 1:1. 
DISTRIBUTiON: 

Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to 
FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 12001 5-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ramdesignstudio@yahoo.com 
Tuesday, December 11, 2012 3:15 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

RRamirez 
813 Morocco Ave 
Orlando, FL 32807-1225 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

sa I nofi@ co mcast. net 

Tuesday, December 11, 2012 7:15 PM 
Office of Commissioner Brise 

Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Salvatore Nofi Jr. 
4239 SW Mallard Creek Trl 
Palm City, FL 34990-2519 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

lillianmartin7@yahoo.com 
Tuesday, December 11, 2012 3:07 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Lillian 
13291 NW 5th Ct 
Plantation, FL 33325-2179 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

henchar3@msn.com 

Tuesday, December 11, 2012 10:06 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Henry Waldschmidt 
1063 Derian PI 
Nokomis, FL 34275-4418 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 20 12 
Chairman Ronald Brise 

Dear Ronald Brise, 

guidogato@comcast.net 
Tuesday, December 11, 2012 9:05 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Beverly Novark 
1220 Ember Ct 
1220 Ember Court 
Marco Island, FL 34145-5804 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

enmanuelcordova@gmail.com 
Tuesday, December 11, 2012 7:01 PM 
Office of Commissioner Brise 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Enmanuel Cordova 
4301 SW 1st Street 
Coral Gables, FL 33134-1518 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

brudonee@live.com 
Tuesday, December 11, 2012 3:59 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Bruce Evangelista 
1698 Cypress Ave 
Orange City, FL 32763-8720 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mddiamond2@earthlink.net 
Tuesday, December 11, 2012 8:58AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

michael diamond 
2343 Woodbend Cir 
New Port Richey, FL 34655-3929 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

cforgione@me.com 

Tuesday, December 11, 2012 12:57 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Chris Forgione 
2893 Ashton Ter 
Oviedo, FL 32765-7949 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

marygregory64@yahoo.com 
Tuesday, December 11, 2012 8:57 AM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Mary K. Gregory 
5529 Primrose Ln 
Jacksonville, FL 32277-1722 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 20 12 
Chairman Ronald Brise 

Dear Ronald Brise, 

johnhdSOO@gmail.com 
Tuesday, December 11, 2012 8:54 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

JohnS. Wentworth 
15701 Willo Pines Ln 
Montverde, FL 34756-3500 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

garyreidl@verizon.net 
Tuesday, December 11, 2012 4:37 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Gary Reid 
3846 Muirfield Ct 
Palm Harbor, FL 34685-3120 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

kurtz967@hotmail.com 
Tuesday, December 11, 2012 3:51 PM 
Office of Commissioner Brise 

Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

William W. Kurtz 
1022 Grove St 
Maitland, FL 32751-6316 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

czinnandbzinn@gmail.com 
Tuesday, December 11, 2012 3:49 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Carter & Barbara Zinn 
2591 Birch Ave 
The Villages, FL 32162-2021 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

connollyco@live.com 

Tuesday, December 11, 2012 3:48 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Kevin Connolly 
807 11th Ave Apt 2c 
Apt2C 
Brooksville, FL 34613 -
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

elcid@embarqmail.com 
Tuesday, December 11, 2012 4:34 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Charles Dawson 
1433 Janeann Ter 
The Villages, FL 32162-6029 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

denise@mcconnellair.com 
Tuesday, December 11, 2012 2:49 PM 
Office of Commissioner Brise 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Denise McConnell 
2220 SW 60th Ter 
Miramar, FL 33023-2936 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

plutonium0007@yahoo.com 
Tuesday, December 11, 2012 4:34 PM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ralph Compte 
9211 SW 100th Avenue Rd 
Miami, FL 33176-1723 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

lou@loubellera.com 
Tuesday, December 11, 2012 8:47 AM 
Office of Commissioner Brise 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Louis Bellera 
3600 Collonade Dr 
Wellington, FL 33449-8080 
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Eric F son 

From: Ellen Plendl 
Sent: Tuesday, December 11, 20122:00 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket 120015-EI 

, 
o AdministrativeD parties~ COllsumer 

DOCUMENT NO. OQ'3Z'f"'I2. 
DISTRIBUTION: 

Attachments: 	 FW: Say NO to higher utility bills; FW: Say NO to higher utility bills; FW: FP&l rate increase; 
Consumer Inquiry - Florida Power & light Company; Consumer Inquiry - Florida Power & light 
Company; Consumer Inquiry - Florida Power & light Company 

FW: Say NO to FW: Say NO to FW: FP&L rate Consumer Consumer Consumer 
1igher utility b .. 1igher utility b.. increase luiry • Florida Puiry • Florida Pruiry - Florida Po 

See attached correspondence and 
PSC responsec for correspondence side of Docket 120015-EI. 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Tuesday, December 11, 201212:15 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: Say NO to higher utility bills 

Attachments: image001.jpg; image002.jpg; image003.jpg; -WRDOOO.jpg; image004.jpg 

From: emil viola [mailto:mistavee@comcast.net] 
Sent: Monday, December 10, 2012 10:56 PM 
To: Governor Rick Scott 
Subject: Fwd: Say NO to higher utility bills 

DEAR GOVERNOR, 

WHAT KIND OF END RUN IS THE PSC TRYING TO PULL ON THE CITIZENS WHO PURCHASE POWER FROM 
FPL? AS THE GOVERNOR OF THE STATE IT IS INCUMBENT UPON YOU TO MONITOR WHAT THE PUBLIC 
SERVICE COMMISSION ACTS ON. PERHAPS YOU CAN EXPLAIN TO THEM WHAT THE NAME IMPLIES "PUBLIC 
SERVICE"!!! AT A TIME WHEN THE GENERAL PUBLIC IS CONCERNED ABOUT WHERE THE NEXT MEAL WILL 
BE COMING FROM, THE ENORMOUS AMOUNT OF FORECLOSURES, AND THE RELATIVE HIGH RATE OF 
EMPLOYMENT IT CERTAINLY IS NOT AN EQUITABLE POSITION THAT THE CUSTOMERS SHOULD FINANCE THE 
BUSINESS OF EXPANSION. I TRUST YOU WILL DO THE CORRECT THING AND INSTRUCT THE PSC TO 
REFUSE THE HUGE RATE INCREASE. 

RESPECTFULLY, 
EMIL VIOLA 

comcast.net> 
To: "Emil" <mistavee@comcast.net> 
Sent: Monday, December 10, 2012 9:12:30 PM 
Subject: Say NO to higher utility bills 

imageOO2.jpg 
(648 B) 

Image removed by sender. HeaderImage emoved by sender. M912TC 
<http://m912tc.us2.list-manage.com/track/click?u=119edb23d91e36c9671c8gee6 
&id=d92f1facbc&e=a1de3f88ee> 

Dear Emil, 

imageOO3.jpg 
(1 KB) 

<http://m912tc.us2.list-manage.com/track/click?u=119edb23d91e36c9671c8gee6&id=ef 
7680250&e=alde3f88ee> Image removed by sender. <http://m912tc.us2.list
manage.com/track/click?u=11gedb23d91e36c9671c8gee6&id=efb7680250&e=a1de3f88ee> 
<http://m912tc.us2.1ist-manage.com/track/click?u=ll9edb23d91e36c9671c8gee6&id=efb7680250 
&e=a1de3f88ee> After months of public meetings around the state, the Public Service 
Commission (PSC) hearings regarding Florida Power & Light's (FPL) request for a $690 
million rate increase are coming to an end. 

utility, this rate increase will affect 8 million Floridians.As Florida's 

FPL's original request was for a 16 percent increase in base rates starting in 2013. Then, 
after weeks of public testimony, FPL announced a so-called "settlement" with three of the 
industry groups that had been opposing their rate increase. 

Although FPL wants the public to think the settlement is a decrease from their originally 
1 
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requested rate increase,it actually shifts $50 million a year in increases from major 
power users to residential consumers like you. The "settlement" also allows FPL to 
circumvent the rate approval process for future power plants and increases monthly late 
fees on residential bills. 

All told, the new agreement would give FPL nearly one billion dollars more revenue, over 
the next four years, than their original request. 

SEND AN EMAIL VOICING YOUR OPPOSITION TO FPL'S "SETTLEMENT" HERE! <http://m912tc.us2.list 
manage1.com/track/click?u=11gedb23d91e36c9671c8gee6&id=20df5d3cbb&e=a1de3f88ee> 

Governor Scott has said his focus is on leaving money in Florida families' pockets. At 
this time in Florida's economic recovery, he knows families need every dollar that comes 
in. Other util providers around the state are lowering customer bills because of lower 
fuel costs, but FPL wants their customers to pay more. Governor Scott and the members of 
the PSC need to know that you can't afford increased utility rates. Voice your opposition 
to FPL's request and ask them to protect the interest of all Floridians. 

The Public Service Commission is meeting this Thursday to either approve or deny FPL's 
"settlement" agreement. They need to hear from you. 

EMAIL YOUR CONCERNS TO THE GOVERNOR AND PSC TODAY! 

In pursuit of 

Slade O'Brien 
State Director 
Americans for Prosperity-Florida 

P.S. Would you like to join us in Tallahassee to attend the PSC meet in person on 
Thursday morning? Email us at infoFL@afphq.org <http://m912tc.us2.list 
manage.com/track/click?u=11gedb23d91e36c9671c8gee6&id=7ba19da74f&e=a1de3f88ee> for 
arrangements. 

Americans for Prosperity (AFP) is a nationwide organization of citizen-leaders committed 

to advancing every individual's right to economic freedom and opportunity. AFP believes 

reducing the size and intrusiveness of government is the best way to promote individual 

productivity and prosperity for all Americans. AFP educates and engages citizens to 

support restraining state and federal government growth and returning government to its 

constitutional limits. AFP is more than 2 million activists strong, with activists in all 

50 states. AFP has 34 state chapters and affiliates .. For more information, visit 

www.americansforprosperity.org <http://m912tc.us2.list-manage1.com/track/click?u= 

11gedb23d91e36c9671c8gee6&id=96c04455ec&e=a1de3f88ee> 


Sent to mistavee@comcast.net -- why did I get this? <http://m912tc.us2.list 

manage.com/about?u=11gedb23d91e36c9671c8gee6&id=8657b7017a&e=a1de3f88ee&c=f92ef7bfb8> 

unsubscribe from this list <http://m912tc.us2.list-manage.com/unsubscribe?u= 

11gedb23d91e36c9671c8gee6&id=8657b7017a&e=a1de3f88ee&c=f92ef7bfb8> I update subscription 

preferences <http://m912tc.us2.list-manage.com/profile?u=119edb23d91e36c9671c8gee6&id= 

8657b7017a&e=a1de3f88ee> 

The Martin 9/12 TeaParty Committee . 6058 SE Grand Cay Court . Martin County . Stuart, FL 

34997 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 
Sent: Tuesday, December 11, 201212:15 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: Say NO to higher utility bills 
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Cristina Gerard 
Office of Citizen Services 
Executive Office of the Governor 

From: Joen017@aol.com [mailto:Joen017@a01.comj 
Sent: Monday, December 10, 2012 8:48 PM 
To: Governor Rick Scott 
Subject: Fwd: NO to higher utility bills 

I'm under water by $150,000 and Chapter 13 for 2 more years. I can't afford this FPL 
Hike. Do what you can please! 

.org 
To: joeno17@ .com 

Sent: 12/10/2012 3:02:33 P.M. Eastern Standard Time 

Subj: Say NO to higher utility bills 


Image removed by sender. Header 

Dear Joseph Jr, 

<http://www.kintera.org/c.dvKQlcOOlkJ6H/b.664S69S/k.8CAS/Action Center/siteapps/advocacy/A 
ctionltem.aspx?c=dvKQlcOOlkJ6H&b=664S69S&aid=S18864> Image removed by sender. 
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ctionlt m.aspx?c=dvKQlcOOlkJ6H&b=664S69S&aid=S18864> 
<http://www.kintera.org/c.dvKQlcOOlkJ6H/b.664S69S/k.8CAS/Action Center/siteapps/advocacy/A 
ctionltem.aspx?c=dvKQlcOOlkJ6H&b=664S69S&aid=S18864> After months of public meetings 
around the state, the Public Service Commission (PSC) hearings regarding Florida Power & 
Light's (FPL) request for a $690 million rate increase are coming to an end. 

As Florida's largest utility, this rate increase will affect 8 million Floridians. 

FPL's request was for a 16 percent increase in base rates starting in 2013. Then, 
after weeks of public testimony, FPL announced a so-called "settlement" with three of the 
industry groups that had been opposing their rate increase. 

Although FPL wants the public to think the settlement is a decrease from their originally 
requested rate increase,it actually shifts $50 million a year in increases from major 
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power users to residential consumers like you. The "settlement" also allows FPL to 
circumvent the rate approval process for future power plants and increases monthly late 
fees on residential bills. 

All told, the new agreement would give FPL nearly one billion dollars more revenue, over 
the next four years, than their original request. 

SEND AN EMAIL VOICING YOUR OPPOSITION TO FPL'S "SETTLEMENT" HERE! 
<http://www.kintera.org/TR.asp? 
a=ewKOKjNXIhIXKjNcG&s=gqJNLVPGLhLMLUOBJtE&m=cnLJITMwEeLMK3J> 

Governor Scott has said his focus is on leaving money in Florida families' pockets. At 
this time in Florida's economic recovery, he knows families need every dollar that comes 
in. Other utility providers around the state are lowering customer bills because of lower 
fuel costs, but FPL wants their customers to pay more. Governor Scott and the members of 
the PSC need to know that you can't afford increased utility rates. Voice your opposition 
to FPL's request and ask them to protect the inter~st of all Floridians. 

The Public Service Commission is meeting this Thursday to either approve or deny FPL's 
"s€ttlement" agreement. They need to hear from you. 

EMAIL YOUR CONCERNS TO THE GOVERNOR AND PSC TODAY! <http://www.kintera.org/TR.asp?a= 
7pLMLYPvHaLJIZMLE&s=gqJNLVPGLhLMLUOBJtE&m=cnLJITMwEeLMK3J> 

In pursuit of liberty, 

Slade O'Brien 
State Director 
Americans for Prosperity-Florida 

P.S. Would you like to join us in Tallahassee to attend the PSC meeting in person on 
Thursday morning? Email us at infoFL@afphq.org <http://www.kintera.org/TR.asp? 
a=dvKYKgNTIgIWJ9NOF&s=gqJNLVPGLhLMLUOBJtE&m=cnLJITMwEeLMK3J> for arrangements. 

Americans for Prosperity (AFP) is a nationwide organization of citizen-leaders committed 
to advancing every individual's right to economic freedom and opportunity. AFP believes 
reducing the size and intrusiveness of government is the best way to promote individual 
productivity and prosperity for all Americans. AFP educates and engages citizens to 
support restraining state and federal government growth and returning government to its 
constitutional limits. AFP is more than 2 million activists strong, with activists in all 
50 states. AFP has 34 state chapters and affiliates .. For more information, visit 
www.americansforprosperity.org <http://www.kintera.org/TR.asp?a= 
6oIKKVOrH9LILPMzA&s=gqJNLVPGLhLMLUOBJtE&m=cnLJITMwEeLMK3J> 

Remove yourself from this mailing <http://www.kintera.org/TR.asp? 
a=asJSI7MIJeKPJ8PXH&s=gqJNLVPGLhLMLUOBJtE&m=cnLJITMwEeLMK3J> .Image removed by sender. 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Tuesday, December 11, 201212:15 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: FP&L rate increase 

From: John and Ruth Sinclair [mailto:ruthnjohn4@gmail.com] 
Sent: Monday, December 10, 2012 4:10 PM 
To: Governor Rick Scott 
Subject: FP&L rate increase 

Dear Governor Scott: 

I received an email from Americans for Prosperity concerning PSC hearings for a rate 
increase for FP&L. 

To quote the email, 

"After months of public meet around the state, the Public Service Commission (PSC) 
hearings regarding Florida Power & Light's (FPL) request for a $690 million rate increase 
are coming to an end. 

As Florida's largest utility, this rate increase will affect 8 million Floridians. 

FPL's original request was for a 16 percent increase in base rates starting in 2013. Then, 
after weeks of public testimony, FPL announced a so-called "settlement" with three of the 
industry groups that had been opposing their rate increase. 

Although FPL wants the public to think the settlement is a decrease from their originally 
requested rate increase,it actually shifts $50 million a year in increases from major 
power users to residential consumers like you. The "settlement" also allows FPL to 
circumvent the rate approval process for future power plants and increases monthly late 
fees on residential bills. 

All told, the new agreement would FPL nearly one billion dollars more revenue, over 
the next four years, than their original request. 

This doesn't sound exactly "kosher" to me. With all the demands put upon Florida 
households by Obamacare, and the taxes that go with it, as well as Obama's other tax 
increases, the last thing we Floridians need is yet another increase, Nothing 
FP&L, but where is it going to end? 

What we need here is action from our phenomonal Republican Governor! 

Thanks for listening. 

John R Sinclair 
Palm Bay, FL 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, December 11, 2012 1:55 PM 
To: 'Joeno17@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Joseph 
Joeno17@aol.com 

Dear Joseph: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, December 11, 2012 1:58 PM 
To: 'ruthnjohn4@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. John Sinclair 
ruthnjohn4@gmail.com 

Dear Mr. Sinclair: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, December 11, 2012 2:00 PM 
To: 'mistavee@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Emil Viola 
mistavee@comcast.net 

Dear Mr. Viola: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Tuesday, December 11, 2012 10:51 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESP~EN 
"dm· • ·,. • CE _.-.. IDJsd•attive Partjes C 

[)()""'' n - _ ouumer 
. '-'vlVIENT NO. _f2032q-l~ 

DISTRIBUTION: 

Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny 
FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

cmoore344@embarqmail.com 
Monday, December 10, 2012 7:39 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Carol Moore 
1501 E Crooked Lake Dr 
Eustis, FL 32726-5717 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Baronmullis@gmail.com 
Monday, December 10, 2012 4:38 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Baron Mullis 
105 Lisa Marie Pl 
Shalimar, FL 32579-1106 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

gulia_f@yahoo.com 
Monday, December 10, 2012 8:23 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Ann Ashfield 
1240 Indian River Ave 
Titusville, FL 32780-4219 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

bigdadi6767 @msn.com 
Monday, December 10, 2012 8:07 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Richard Bowe 
1086 Donnell Dr 
Port Orange, FL 32129-7456 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mbonne13@aol.com 
Monday, December 10, 2012 8:21 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Margaret Bonneville 
708 Danville Cir 
Melbourne, FL 32904-7557 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

trw.bradley@cox.net 
Monday, December 10, 2012 4:35 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Theresa Bradley 
311 Oakdale Ave 
Mary Esther, FL 32569-1329 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

stephenclester@gmail.com 
Monday, December 10, 2012 6:35 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Stephen C. Lester 
1336 E Schwartz Blvd 
The Villages, FL 32159-2466 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

scwaterman@carcomminc.com 
Monday, December 10, 2012 6:35 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Steven Waterman 
1 0111 Ironwood Rd 
Palm Beach Gardens, FL 33410-4898 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

timbogingging@yahoo.com 
Monday, December 10, 2012 8:05 PM 
Office of Commissioner Balbis 
Deny FPL's Settlement Agreement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Theresa M. McKeon 
29 N Waterview Dr 
Palm Coast, FL 32137-1622 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

itscurtins4u@bellsouth.net 
Monday, December 10, 2012 4:33 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

bob curtin 
1970 SE Madison St 
Stuart, FL 34997-5640 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

esteenburg@aol.com 
Monday, December 10, 2012 8:20 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Eric Steenburgh 
2569 Escada Dr 
Naples, FL 34109-3600 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

lanklam@aol.com 
Monday, December 10, 2012 6:34 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Lynn Anklam 
17500 Boat Club Dr 
Fort Myers, FL 33908-4464 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

dgmilne@ymail.com 
Monday, December 10, 2012 7:30 PM 
Office of Commissioner Balbis 
Say No to FPL's Rate Increase and Settlement 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dale & Alice Milne 
4952 34th Ave N 
St Petersburg, FL 33710-2114 

1 
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Eric Fry.on 

From: Ann Cole 

Sent: Tuesday, December 11, 2012 8:51 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket No: 120015-EI 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 pamesl&( COlsamer 

DOCUMENT NO. 003"2'1-),,2... 

OISTRIBUTION: 

Attachments: Deny FPl's Settlement Agreement; Deny FPl's Settlement Agreement; Deny FPl's Settlement 
Agreement; Say No to FPl's Rate Increase and Settlement; Deny FPl's Settlement Agreement; 
Deny FPl's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPl's Rate 
Increase and Settlement; Say No to FPl's Rate Increase and Settlement; Say No to FPL's Rate 
Increase and Settlement; Deny FPl's Settlement Agreement; Say No to FPl's Rate Increase and 
Settlement; Say No to FPl's Rate Increase and Settlement; Say No to FPl's Rate Increase and 
Settlement; Deny FPl's Settlement Agreement; Deny FPl's Settlement Agreement; Say No to 
FPl's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Deny FPl's Settlement Agreement; Say No to FPl's Rate 
Increase and Settlement; Say No to FPl's Rate Increase and Settlement; Deny FPl's Settlement 
Agreement; Deny FPl's Settlement Agreement; Say No to FPl's Rate Increase and Settlement; 
Deny FPl's Settlement Agreement; Deny FPl's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Deny FPl's Settlement Agreement; Deny FPl's Settlement Agreement; 
Say No to FPl's Rate Increase and Settlement; Deny FPl's Settlement Agreement 

Please process. Thank you. 

From: Katherine Fleming 
Sent: Tuesday, December 11, 2012 8:50 AM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note; Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

12/1112012 
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Eric Fryson 

From: tom.colgan@att.net 

Sent: Monday, December 10, 2012 7:38 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Colgan 
402 Lake Shore Dr 
Apt. #102 
Lake Park, FL 33403-3578 

12/1112012 
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Eric Fryson 

From: btm99@comcast.net 

Sent: Monday, December 10, 2012 8:23 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert A. Moran 
509 Boxwood PI 
Saint Augustine, FL 32086-7292 

12/1112012 
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Eric Fryson 

From: abdiliscia@gmail.com 

Sent: Monday, December 10, 20124:37 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Angele di Liscia 
10423 Stonebridge Blvd 
Boca Raton, FL 33498-6406 

1211112012 




Page 1 of 1 

Eric Fryson 

From: gulia_f@yahoo.com 

Sent: Monday, December 10,20128:23 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- . 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ann Ashfield 
1240 Indian River Ave 
Titusville, FL 32780-4219 

12/1112012 
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Eric Fryson 

From: bigdadi6767@msn.com 

Sent: Monday, December 10, 2012 8:07 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie [manuel Brown 

Dear Julie [manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so [ have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and [ to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and . I 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Bowe 
1086 Donnell Dr 
Port Orange, FL 32129-7456 

12/1112012 
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Eric Fryson 

From: mbonne13@aol.com 

Sent: Monday, December 10, 2012 8:21 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Bonneville 
708 Danville Cir 
Melbourne, FL 32904-7557 

12/1112012 
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Eric Fryson 

From: trw.bradley@cox.net 

Sent: Monday, December 10, 20124:35 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million' 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Theresa Bradley 
311 Oakdale Ave 
Mary Esther, FL 32569-1329 

12/11/2012 
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Eric Fryson 

From: stephenclester@gmail.com 

Sent: Monday, December 10, 20126:35 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Stephen C. Lester 
1336 E Schwartz Blvd 
The Villages, FL 32159-2466 

12/1112012 




Page 1 of 1 

Eric Fryson 

From: timbogingging@yahoo.com 

Sent: Monday, December 10, 2012 8:05 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Theresa M. McKeon 
29 N Waterview Dr 
Palm Coast, FL 32137-1622 

1211112012 
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Eric Fryson 

From: scwaterman@carcomminc.com 

Sent: Monday, December 10, 20126:35 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Steven Waterman 
10111 Ironwood Rd 
Palm Beach Gardens, FL 33410-4898 

12/1112012 
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Eric Fryson 

From: esteenburg@aol.com 

Sent: Monday, December 10, 2012 8:20 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eric Steenburgh 
2569 Escada Dr 
Naples, FL 34109-3600 

12/1112012 
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Eric Fryson 

From: leahpaluca@gmail.com 

Sent: Monday, December 10, 2012 7:34 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Americo A. Fusco 
7914 Dawsons Creek Dr 
Jacksonville, FL 32222-4907 

12/1112012 
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Eric Fryson 

From: bat98@att.net 

Sent: Monday, December 10, 20124:55 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10; 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charlie Batchelder 
9884 N Caravel Ter 
Citrus Springs, FL 34434-3634 

12/11/2012 
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Eric Fryson 

From: dgmilne@ymail.com 

Sent: Monday, December 10, 2012 7:30 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale & Alice Milne 
4952 34th Ave N 
St Petersburg, FL 33710-2114 

12/1112012 
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Eric Fryson 

From: lanklam@aol.com 

Sent: Monday, December 10, 20126:34 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Lynn Anklam 
17500 Boat Club Dr 
Fort Myers, FL 33908-4464 

1211112012 


mailto:lanklam@aol.com
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Eric Fryson 

From: russbieber@aol.com 

Sent: Monday, December 10, 2012 3:24 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Russ Bieber 
7361 82nd Ave 
Pinellas Park, FL 33781-1003 

12/1112012 
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Eric Fryson 

From: harrypeters@blueridgegroop.com 

Sent: Monday, December 10, 20123:24 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

harry j peters 
7144 Lemuria Cir Apt 1102 
Naples, FL 34109-6175 

12/11/2012 


mailto:harrypeters@blueridgegroop.com
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Eric Fryson 

From: dlmotog@yahoo,com 

Sent: Monday, December 10,20124:24 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dennis Brewster 
1463 Viewtop Dr 
Clearwater, FL 33764-2517 

12/1112012 
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Eric Fryson 

From: psbroggi@bellsouth.net 

Sent: Monday, December 10, 20124:55 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Sbroggio 
3400 Prairie Ave 
Miami Beach, FL 33140-3429 

1211112012 




Page 1 of 1 

Eric Fryson 

From: kennyt40@gmail.com 

Sent: Monday, December 10, 2012 3:24 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets . 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kenneth Tiedeman 
4107 Tymberwood Ln 
Orlando, FL 32839-1023 

12/1112012 
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Eric Fryson 

From: hessrs@yahoo.com 

Sent: Monday. December 10, 2012 3:24 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard S. Hess 
5290 Shoreline Cir 
Sanford, FL 32771-7121 

12/1112012 
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Eric Fryson 

From: dibafoltz@verizon.net 

Sent: Monday. December 10. 2012 3:24 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clarence R. Foltz 
5422 Parkside Villas Dr W 
Saint Petersburg, FL 33709-1384 

12/1112012 


mailto:dibafoltz@verizon.net
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Eric Fryson 

From: savpub@aol.com 

Sent: Monday, December 10, 2012 3:19 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Vicky J. Jackson 
1823 S Palmetto Ave 
South Daytona, FL 32119-2220 

12/1112012. 
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Eric Fryson 

From: ttsing4u@gmail.com 

Sent: Monday, December 10, 2012 3:22 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tom Talley 
445 30th Ct SW 
Vero Beach, FL 32968-3230 

12/11/2012 
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Eric Fryson 

From: tony@floridiangroup.net 

Sent: Monday, December 10,20124:54 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Anthony Martinez 
408 Boabadilla St 
Coral Gables, FL 33134-2045 

1211112012 


mailto:tony@floridiangroup.net
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Eric Fryson 

From: michelezebra@gmail.com 

Sent: Monday, December 10,20123:23 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Anne Michele Weber Bermel 
10 Suntree PI 
Melbourne, FL 32940-7689 

12/11/2012 


mailto:michelezebra@gmail.com
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Eric Fryson 

From: pirate55@embarqmail.com 

Sent: Monday, December 10, 2012 4:23 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond R. Sucik 
4643 Fairloop Run 
Lehigh Acres, FL 33973-6078 

12/1112012 
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Eric Fryson 

From: cmoore344@embarqmail.com 

Sent: Monday, December 10, 2012 7:39 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Moore 
1501 E Crooked Lake Dr 
Eustis, FL 32726-5717 

1211112012 


mailto:cmoore344@embarqmail.com
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Eric Fryson 

From: gurbsr@gmail.com 

Sent: Monday, December 10, 20124:24 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. . 

Sincerely, 

Stephen Gurbel 
142 S Lake Dr 
Leesburg, FL 34788-2657 

12/1112012 


mailto:gurbsr@gmail.com
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Eric Fry.on 

From: michelezebra@gmail.com 

Sent: Monday, December 10, 2012 3:22 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Anne Michele Weber Bermel 
10 Suntree PI 
Melbourne, FL 32940-7689 

12/1112012 
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Eric Fryson 

From: bdaultgbC@gmail.com 

Sent: Monday, December 10,20123:19 PM 

To: Office of Commissioner Brown 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 

. continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Brian Dault 
4366 19th St N 
St Petersburg, FL 33714-4214 

1211112012 
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Eric Fryson 

From: barbmcken63@yahoo.com 

Sent: Monday, December 10,20124:53 PM 

To: Office of Commissioner Brown 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara McKenzie 
635 N Salisbury Ave 
Deland, FL 32720-3240 

12/1112012 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, December 11, 2012 8:18 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Parties~ Coltsamer 

DOCUMENT NO. ro'3'Z3- 0
DISTRIBUTION: 

Subject: FW: Docket Correspondence 

Attachments: Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Say No to 
FPL's Rate Increase and Settlement; Deny FPL's Settlement Agreement; Say No to FPL's Rate 
Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's 
Settlement Agreement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to 
FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's 
Settlement Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement 

Good moming, Eric. Cathi is out this morning. Would you please process this Commissioner request? 
Thank you. Ann 

From: Pamela Paultre 
Sent: Monday, December 10, 20125:10 PM 
To: Commissioner Correspondence 
SUbject: Docket Correspondence 

cathl, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015·EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1211112012 
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Eric Fryson 

From: ttsing4u@gmail.com 

Sent: Monday, December 10, 2012 3:22 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tom Talley 
445 30th Ct SW 
Vero Beach, FL 32968-3230 

1211112012 
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Eric Fryson 

From: roy. handsel@eglin.af.mil 

Sent: Monday, December 10, 2012 3:10 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Roy Handsel 
5757 Seminole Dr 
Crestview, FL 32536-9549 

12/1112012 
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Eric Fryson 

From: stevenrrepub@aol.com 

Sent: Monday, December 10, 2012 3:10 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Steven Rosenblum 
4605 Windward Cove Ln 
Wellington, FL 33449-7400 

12/11/2012 
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Eric Fryson 

From: van@vangor.net 

Sent: Monday, December 10, 2012 3:09 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Van Vangor 
285 Villanova Rd 
Venice, FL 34293-6554 

12/1112012 
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Eric Fryson 

From: dworth@centurylink.net 

Sent: Monday, December 10, 2012 3:09 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dustin Worth 
944 Robalo Dr 
Fort Myers, FL 33919-1825 

1211112012 




Page 1 of 1 

Eric Fryson 

From: sgtobrien26@gmail,com 

Sent: Monday, December 10, 2012 3:08 PM 

To: Office of Commissioner Bris€! 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James D. O'Brien 
107 50th Ave Ter E 
Bradenton, FL 34203-4518 

1211112012 
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Eric Fryson 

From: EDJCUBERO@LlVE.COM 

Sent: Monday, December 10,20123:09 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

EDWARD J. CUBERO 
710 Jefferson Ave 
SUITE 208 
Miami Beach, FL 33139-8561 

12/1112012 
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Eric Fryson 

From: cgrogers@comcast.net 

Sent: Monday, December 10, 2012 3:08 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles and Gloria Rogers 
20251 Burnside PI 
# 603 
Estero, FL 33928-7685 

12111/2012 
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Eric Fryson 

From: MadelineDavis@Reagan.com 

Sent: Monday, December 10, 2012 3:08 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Madeline Davis 
3301 SE 22nd Ave 
Cape Coral, FL 33904-4422 

12111/2012 
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Eric Fryson 

From: luckycin@comcast.net 

Sent: Monday, December 10, 2012 3:08 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

cynthia lucas martin912teapartycommittee 
1 Mandalay Rd 
Stuart, FL 34996-7008 

12/11/2012 
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Eric Fryson 

From: rda330@aol.com 

Sent: Monday, December 10,20123:07 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronelle Ashby 
1656 Wisconsin Ln 
Sarasota, FL 34239-5939 

12/11/2012 
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Eric Fryson 

From: jknapp1 01@yahoo.com 

Sent: Monday, December 10.20123:07 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Knapp 
2256 Lacrosse Ln 
The Villages, FL 32162-5089 

1211112012 
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Eric Fryson 

From: rpambrun@comcast.net 

Sent: Monday, December 10, 2012 3:07 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Pambrun 
3006 SE 18th PI 
Cape Coral, FL 33904-4011 

12111/2012 
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Eric Fryson 

From: pbarker@yahoo.com 

Sent: Monday, December 10, 2012 3:06 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paul and Joan Barker 
3300 Florene Dr 
Orlando, FL 32806-6424 

12/1112012 




Page 1 of 1 

Eric Fryson 

From: petme38@comcast.net 

Sent: Monday, December 10, 2012 3:06 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

monty s. young 
6432 Brooklyn Bay Rd 
Keystone Heights, FL 32656-7800 

12/1112012 
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Eric Fryson 

From: usma71@gmaiLcom 

Sent: Monday, December 10,20123:06 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert D. Weiss 
13104 Balm Boyette Rd 
Riverview, FL 33579-9100 

12111/2012 
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Eric Fryson 

From: bjpurkey@gmail.com 

Sent: Monday, December 10,20123:05 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James and Beverly Purkey 
26 Castle Dr 
Nokomis, FL 34275-1857 

12/1112012 
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Eric Fryson 

From: davidj3000@comcast.net 

Sent: Monday, December 10, 2012 3:05 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David M Johnson 
20391 Laverne Ave 
Port Charlotte, FL 33952-1310 

12111/2012 
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Eric Fryson 

From: Bernadine@galateusa.com 

Sent: Monday, December 10, 2012 3:06 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

The Galate Family 
7890 Canyon Lake Cir 
Orlando, FL 32835-8203 

12/1112012 
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Eric Fryson 

From: rellimtra@hotmail,com 

Sent: Monday, December 10, 2012 3:05 PM 

To: Office of Commissioner Brise 

Subject: Deny FPL's Settlement Agreement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do . 

. Sincerely, 

Art Miller 
2320 E Yancey Ln 
Floral City, FL 34436-5068 

12/1112012 
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Eric Fryson 

From: randall.hobbs@gmail.com 

Sent: Monday, December 10,20123:05 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementtl only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randall D. Hobbs 
2612 Ravenwood Ct 
Lynn Haven, FL 32444-4756 

1211112012 
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Eric Fryson 

From: pirate55@embarqmail.com 

Sent: Monday, December 10, 20124:23 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous; especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond R. Sucik 
4643 Fairloop Run 
Lehigh Acres, FL 33973-6078 

12111/2012 
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Eric Fryson 

From: hgrossman1 @comcast.net 

Sent: Monday, December 10, 2012 3:04 PM 

To: Office of Commissioner Brise 

Subject: Say No to FPL's Rate Increase and Settlement 

December 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Harry Grossman 
3181 Orangetree Bnd 
Fort Myers, FL 33905-5833 

12/1112012 
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Eric Fryson 

From: psmt45@aol.com 

Sent: Monday, December 10,20123:04 PM 

To: Office of Commissioner Brise 

Subject: Deny FPl's Settlement Agreement 

December 10, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pamela Therrien 
2001 83rd Ave N Lot 1126 
Lot 1148 
St Petersburg, FL 33702-3917 

12/1112012 




Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Monday, December 10, 2012 4:23 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, .~LK -.CORRESPONDENCE 
_Admtnastnative _Parties/Consumer 
OOCUlviENT NO. tJOSzq -l2-
DISTRIBUTIQN; 

Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Say No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase 
and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; 
Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say No to FPL's 
Rate Increase and Settlement; Deny FPL's Settlement Agreement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Say No to FPL's Rate Increase and 
Settlement; Say No to FPL's Rate Increase and Settlement; Deny FPL's Settlement 
Agreement; Deny FPL's Settlement Agreement; Deny FPL's Settlement Agreement; Say 
No to FPL's Rate Increase and Settlement; Say No to FPL's Rate Increase and Settlement; 
Deny FPL's Settlement Agreement 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

roy.handsel@eglin.af.mil 
Monday, December 10, 2012 3:10 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Roy Handsel 
5757 Seminole Dr 
Crestview, FL 32536-9549 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

stevenrrepub@aol.com 
Monday, December 10, 2012 3:10 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Steven Rosenblum 
4605 Windward Cove Ln 
Wellington, FL 33449-7400 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

van@vangor.net 
Monday, December 10, 2012 3:09 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Van Vangor 
285 Villanova Rd 
Venice, FL 34293-6554 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

dworth@centurylink.net 
Monday, December 10, 2012 3:09 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dustin Worth 
944 Robalo Dr 
Fort Myers, FL 33919-1825 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

EDJCUBERO@UVE.COM 
Monday, December 10, 2012 3:09 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

EDWARD J. CUBERO 
710 Jefferson Ave 
SUITE 208 
Miami Beach, FL 33139-8561 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

sgtobrien26@gmail.com 
Monday, December 10, 2012 3:08 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James D. O'Brien 
107 50th Ave Ter E 
Bradenton, FL 34203-4518 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

cgrogers@comcast.net 
Monday, December 10, 2012 3:08 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Charles and Gloria Rogers 
20251 Burnside Pl 
# 603 
Estero, FL 33928-7685 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

luckycin@comcast.net 
Monday, December 10, 2012 3:08 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

cynthia lucas martin912teapartycommittee 
1 Mandalay Rd 
Stuart, FL 34996-7008 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

MadelineDavis@Reagan.com 
Monday, December 10, 2012 3:08 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Madeline Davis 
3301 SE 22nd Ave 
Cape Coral, FL 33904-4422 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

rda330@aol.com 
Monday, December 10, 2012 3:07 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ronelle Ashby 
1656 Wisconsin Ln 
Sarasota, FL 34239-5939 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

jknapp101@yahoo.com 
Monday, December 10, 2012 3:07 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joseph Knapp 
2256 Lacrosse Ln 
The Villages, FL 32162-5089 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

rpambrun@comcast.net 
Monday, December 10, 2012 3:07 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Richard Pambrun 
3006 SE 18th PI 
Cape Coral, FL 33904-4011 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

pbarker@yahoo.com 
Monday, December 10, 2012 3:06 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Paul and Joan Barker 
3300 Florene Dr 
Orlando, FL 32806-6424 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

Bernadine@galateusa.com 
Monday, December 10, 2012 3:06 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

The Galate Family 
7890 Canyon Lake Cir 
Orlando, FL 32835-8203 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

usma71@gmail.com 
Monday, December 10, 2012 3:06 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Robert D. Weiss 
131 04 Balm Boyette Rd 
Riverview, FL 33579-9100 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10,2012 

petme38@comcast.net 
Monday, December 10, 2012 3:06 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

monty s. young 
6432 Brooklyn Bay Rd 
Keystone Heights, FL 32656-7800 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

bjpurkey@gmail.com 
Monday, December 10, 2012 3:05 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James and Beverly Purkey 
26 Castle Dr 
Nokomis, FL 34275-1857 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

davidj3000@comcast.net 
Monday, December 10, 2012 3:05 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David M Johnson 
20391 Laverne Ave 
Port Charlotte, FL 33952-1310 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

rellimtra@hotmail.com 
Monday, December 10, 2012 3:05 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Art Miller 
2320 E Yancey Ln 
Floral City, FL 34436-5068 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

randall.hobbs@gmail.com 
Monday, December 10, 2012 3:05 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Randall D. Hobbs 
2612 Ravenwood Ct 
Lynn Haven, FL 32444-4756 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

hgrossman1@comcast.net 
Monday, December 10, 2012 3:04 PM 
Office of Commissioner Brown 
Say No to FPL's Rate Increase and Settlement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Harry Grossman 
3181 Orangetree Bnd 
Fort Myers, FL 33905-5833 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

psmt45@aol.com 
Monday, December 10, 2012 3:04 PM 
Office of Commissioner Brown 
Deny FPL's Settlement Agreement 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Pamela Therrien 
2001 83rd Ave N Lot 1126 
Lot 1148 
St Petersburg, FL 33702-3917 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Katherine Fleming 
Monday, December 10, 2012 2:58 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Administrative _Parties~ouamer 
DOCUMENT NO. W~z5l~f'2-
DISTRIBUTiON: 

Attachments: FPL Voting; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Charles, Nadlie < Nadlie.Charles@myfloridahouse.gov> 
Monday, December 10, 2012 12:39 PM 
Office of Commissioner Brown 
FPL Voting 
to editors.docx 

I am forwarding this email on behalf of State Representative Daphne Campbell, please read attachment. 

Thank You, 

Nadlie Charles 
Legislative Assistant To 
Representative Daphne Campbell District# 108 
9999 NE 2nd A venue 
Suite# 309 (3rd Floor) 
Miami Shores, Fl 33138 
Office 305-795-1210 
Cell 786-300-7661 
Fax 305-795-1212 

Please Note: Florida has a very broad public records law. Most written communications to or from 
state officials regarding state business are considered to be public records and will be made available to 
the public and the media upon request. Your e-mail messages may, therefore, be subject to public 
disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 

tintaj5510@gmail.com 
Monday, December 10, 2012 7:57 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sharon Jones 
3008 51st St W 
Lehigh Acres, FL 33971-5755 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 9, 2012 

freddy.ferro@yahoo.com 
Monday, December 10, 2012 12:39 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Ernest Ferro 
6443 31st St N 
St Petersburg, FL 33702-6250 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Pamela Paultre 
Monday, December 10, 2012 9:02 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Administrative_Part1es vCouumer 
DOCUMENT NO. o D3:0'1-/2-
DlSTRIBUTIOl': 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 10, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tintaj5510@gmail.com 
Monday, December 10, 2012 7:57 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sharon Jones 
3008 51st St W 
Lehigh Acres, FL 33971-5755 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 9, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

freddy.ferro@yahoo.com 
Monday, December 10, 2012 12:39 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ernest Ferro 
6443 31st St N 
St Petersburg, FL 33702-6250 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Thursday, December 06, 2012 3:47 PM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPs:,. C:LK -. CORRESP01iJ)ENCE 
_Admmtstrative Parties ·~m 
DOer n A1:'lt.,..... - _ onsumer 

. . UlV.u:Jl'H NO. 27t?3&q-l2-
DISTRIBUTION: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 12001 5-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 5, 20 12 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

pw0370@juno.com 
Wednesday, December OS, 2012 7:58 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Patricia Walsh 
1420 Winkler Ave 
Ft, Myers, FL 33901-8434 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

kristallaw06@gmail.com 
Wednesday, December 05, 2012 12:46 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Krista! Law 
4043 County Road 795 
Live Oak, FL 32060-8356 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Pamela Paultre 
Thursday, December 06, 2012 10:30 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

J:."'PSC, CLK - COP.RESPO~ . 
Ad-·· . ENCE - mJniSt'rative Parties C DOct n '"""', - e - oasumer 

. Ul~~·"T NO. _()IX"? z!l-1 v 
DISTRIBUTiON: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

kristallaw06@gmail.com 
Wednesday, December 05, 2012 12:46 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kristal Law 
4043 County Road 795 
Live Oak, FL 32060-8356 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

pw0370@juno.com 
Wednesday, December OS, 2012 7:58 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Patricia Walsh 
1420 Winkler Ave 
Ft, Myers, FL 33901-8434 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Wednesday, December 05, 2012 11:07 AM 
Commissioner Correspondence 
Docket Correspomdence 

.1:' .(J~C, CLK • CORRESPONDENCE 
_Administrative-Pnties.:::::Consomer 
DOCUMENT NO. tJOgzq_1~ 
DISTRIBUTION: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 

FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

janiced22@cox.net 
Monday, December 03, 2012 1:01 PM 
Office of Commissioner Balbis 

Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

James DuBois 
1100 Chip Ln 
Niceville, FL 32578-3253 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

meggy1017 @aim.com 
Monday, December 03, 2012 11:02 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Megan Wentworth 
2874 Meadow Oak Dr E 
Clearwater, FL 33761-3335 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Pamela Paultre 
Tuesday, December 04, 2012 9:15 AM 
Commissioner Correspondence 
Docket Correspondence 

FPSC,. ~LK -.CORRESPONDENCE 
_Adm•nutrative _Parties~ Connmer 
DOCUMENT NO. no :3.;:)q _ t?. 
DISTRIBUTiON: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 12001 5-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

janiced22@cox.net 
Monday, December 03, 2012 1:01 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James DuBois 
1100 Chip Ln 
Niceville, FL 32578-3253 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

meggy1017 @aim.com 
Monday, December 03, 2012 11:02 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Megan Wentworth 
2874 Meadow Oak Dr E 
Clearwater, FL 33761-3335 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Katherine Fleming 
Monday, December 03, 2012 4:29 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Administ:rative Parties/Consumer 
DOCUMb"'NT NO. 06?; -1 z._ 
QI£1P!W 11J9it'l 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 

janiced22@cox.net 
Monday, December 03, 2012 1:01 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James DuBois 
1100 Chip Ln 
Niceville, FL 32578-3253 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 

meggy1017 @aim.com 
Monday, December 03, 2012 11:02 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Megan Wentworth 
2874 Meadow Oak Dr E 
Clearwater, FL 33761-3335 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Monday, December 03, 2012 10:26 AM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPOWlENCE 
_Admiuistrative_Parties~onsumer 
DOCUMENT NO. a22Z1-Il2-
DISTRIBUTION: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

terrifulton@earthlink.net 
Thursday, November 29, 2012 5:32 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

I spoke at PSC hearing against rate increase due to the horror of this economy in FL and if GE can withhold 
earnings to stock holders SO CAN FPL!! 

At a time when Floridians are tightening their belts (puts it mildly), Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

T Fulton 
1688 Pontiac Cir 
Melbourne, FL 32935-4968 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29,2012 

nbaranet@gmail.com 
Thursday, November 29, 2012 6:52 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nancy Baranet@gmail.com 
65 Elmwood Trl 
Deland, FL 32724-1354 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

mariebarnett12@yahoo.com 
Thursday, November 29, 2012 8:06 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Marie Barnett 
1651 Pine Ave 
Orange City, FL 32763-8872 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

127k@cfl.rr.com 
Thursday, November 29, 2012 10:28 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David J Hansen 
813 N Atlantic Ave 
New Smyrna Beach, FL 32169-2309 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

justhizone@gmail.com 
Thursday, November 29, 2012 9:57 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Suzanne Spencer 
913 Debbie St 
Wildwood, FL 34785-5512 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 

wilkes@epicply.org 
Friday, November 30, 2012 6:27 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Charles Wilkes 
1160 Elizabeth Ct 
The Villages, FL 32162-8736 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 

fjcl2603@msn.com 
Friday, November 30, 2012 6:52 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Francis J. Crispi 
7294 SE 171st Brookhaven Pl 
The Villages, FL 32162-5357 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 

shuntersr@netzero.com 
Friday, November 30, 2012 9:12 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Stephen Hunter 
PO Box 88 
Sparr, FL 32192-0088 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 

jwlapinski@embarqmail.com 
Friday, November 30, 2012 3:01 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jimmy W. Lapinski 
25 Pine Radl 
Ocala, FL 34472-8209 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 

geroldj@comcast.net 
Friday, November 30, 2012 6:15 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jean Gerold 
3045 Harpers Ferry Dr 
Tallahassee, FL 32308-9408 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 

davebarton63@gmail.com 
Friday, November 30, 2012 7:14 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Dave Barton 
2815 Brockett Rd 
Mims, FL 32754-5672 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 20 12 

solelybygrace@reagan.com 
Saturday, December 01, 2012 7:49AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Susan Tucker 
4403 67th St E 
Bradenton, FL 34203-4270 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 

kathy.ogden@comcast.net 
Saturday, December 01, 2012 3:50 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 

ashleyblueeyes312@yahoo.com 
Saturday, December 01, 2012 8:23 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ashley Lugo 
1651 Pine Ave 
Orange City, FL 32763-8872 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 

eei567 @ya hoo.com 
Sunday, December 02, 2012 1:03 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Finally, at a time when the obama admin is doing it's best tum the USA into a communist/socialist country-- we 
sure don't need one of Florida's companies adding to the citizens of Florida overwhelming problems. 

Sincerely, 

BILLOWRA 
3800 Bal Harbor Blvd Apt 516 
Punta Gorda, FL 33950-8211 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

tomgorm@ronaldreagan.com 
Sunday, December 02, 2012 10:17 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Thomas Gorman 
25179 Alcazar Dr 
Punta Gorda, FL 33955-4238 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

mrlgs@hotmail.com 
Sunday, December 02, 2012 5:00 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ruby Schuetz 
5132 Pine Hollow Dr 
Pensacola, FL 32505-1834 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

eagleblue@centurylink.net 
Sunday, December 02, 2012 5:21 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kim Little 
4306 Jewels Ln 
Holt, FL 32564-9581 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

aboded6188@mypacks.net 
Sunday, December 02, 2012 8:17PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Joe Rivera 
9 Cypress View Trl 
Ormond Beach, FL 32174-8295 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

jane.martinOOl@gmail.com 
Sunday, December 02, 2012 8:24 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jane Martin 
3417 Oakwood Blvd N 
3417 Oakwood Blvd N 
Sarasota, FL 34237-7412 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 

irene.wishart@yahoo.com 
Sunday, December 02, 2012 9:05 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Irene Wishart 
75 Mound Ave 
Ormond Beach, FL 32174-6432 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 

ladell@me.com 
Monday, December 03, 2012 9:19AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

LaDell Crookston 
5 Greenvale Dr 
Ormond Beach, FL 32174-8781 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Monday, December 03, 2012 10:24 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPS<; CLK • CORRESPONDENCE 
l\.di.illttiiCNdvt Parties vConsumer - - -

DOCUMENT NO. {b?Zfi -tz_ 
QISTBiftl IDQN· 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ladell@me.com 
Monday, December 03, 2012 9:19 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on-their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

LaDell Crookston 
5 Greenvale Dr 
Ormond Beach, FL 32174-8781 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

irene.wishart@yahoo.com 
Sunday, December 02, 2012 9:05 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Irene Wishart 
75 Mound Ave 
Ormond Beach, FL 32174-6432 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

jane.martinOOl@gmail.com 
Sunday, December 02, 2012 8:24 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jane Martin 
3417 Oakwood Blvd N 
3417 Oakwood Blvd N 
Sarasota, FL 34237-7412 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

aboded6188@mypacks.net 
Sunday, December 02, 2012 8:17 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe Rivera 
9 Cypress View Trl 
Ormond Beach, FL 32174-8295 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

eagleblue@centurylink.net 
Sunday, December 02, 2012 5:21 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kim Little 
4306 Jewels Ln 
Holt, FL 32564-9581 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mrlgs@hotmail.com 
Sunday, December 02, 2012 5:00 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. · 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ruby Schuetz 
5132 Pine Hollow Dr 
Pensacola, FL 32505-1834 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tomgorm@ronaldreagan.com 
Sunday, December 02, 2012 10:17 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Thomas Gorman 
251 79 Alcazar Dr 
Punta Gorda, FL 33955-4238 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

eei567 @yahoo.com 
Sunday, December 02, 2012 1:03 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Finally, at a time when the obama admin is doing it's best tum the USA into a communist/socialist country-- we 
sure don't need one of Florida's companies adding to the citizens of Florida overwhelming problems. 

Sincerely, 

BILLOWRA 
3800 Bal Harbor Blvd Apt 516 
Punta Gorda, FL 33950-8211 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

ashleyblueeyes312@yahoo.com 
Saturday, December 01, 2012 8:23 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ashley Lugo 
1651 Pine Ave 
Orange City, FL 32763-8872 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

kathy.ogden@comcast.net 
Saturday, December 01, 2012 3:50 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

solelybygrace@reagan.com 
Saturday, December 01, 2012 7:49 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Susan Tucker 
4403 67th St E 
Bradenton, FL 34203-4270 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

davebarton63@gmail.com 
Friday, November 30, 2012 7:14 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Dave Barton 
2815 Brockett Rd 
Mims, FL 32754-5672 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

geroldj@comcast.net 
Friday, November 30, 2012 6:15 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Jean Gerold 
3 04 5 Harpers Ferry Dr 
Tallahassee, FL 32308-9408 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

geroldj@comcast.net 
Friday, November 30, 2012 6:15 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jean Gerold 
3 04 5 Harpers Ferry Dr 
Tallahassee, FL 32308-9408 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

jwlapinski@embarqmail.com 
Friday, November 30, 2012 3:01 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jimmy W. Lapinski 
25 Pine Radl 
Ocala, FL 344 72-8209 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

shuntersr@netzero.com 
Friday, November 30, 2012 9:12 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Stephen Hunter 
PO Box 88 
Sparr, FL 32192-0088 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 26, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

barrettcl@comcast.net 
Monday, November 26, 2012 12:00 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Catherine Barrett 
7186 Dateland St 
Englewood, FL 34224-8443 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Monday, December 03, 2012 9:44 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Administrative_Partles~onsumer 
DOCUMENT NO. QJ?;c_q- t "2._ 

01~WiB1 W'Qif· 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ladell@me.com 
Monday, December 03, 2012 9:19 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

LaDell Crookston 
5 Greenvale Dr 
Ormond Beach, FL 32174-8781 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

irene.wishart@yahoo.com 
Sunday, December 02, 2012 9:05 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Irene Wishart 
75 Mound Ave 
Ormond Beach, FL 32174-6432 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

jane.martinOOl@gmail.com 
Sunday, December 02, 2012 8:24 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jane Martin 
3417 Oakwood Blvd N 
3417 Oakwood Blvd N 
Sarasota, FL 34237-7412 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

aboded6188@mypacks.net 
Sunday, December 02, 2012 8:17 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Joe Rivera 
9 Cypress View Trl 
Ormond Beach, FL 32174-8295 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

eagleblue@centurylink.net 
Sunday, December 02, 2012 5:21 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kim Little 
4306 Jewels Ln 
Holt, FL 32564-9581 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mrlgs@hotmail.com 
Sunday, December 02, 2012 5:00 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ruby Schuetz 
5132 Pine Hollow Dr 
Pensacola, FL 32505-1834 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tomgorm@ronaldreagan.com 
Sunday, December 02, 2012 10:17 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Thomas Gorman 
251 79 Alcazar Dr 
Punta Gorda, FL 33955-4238 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

eei567 @yahoo.com 
Sunday, December 02, 2012 1:03 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Finally, at a time when the obama admin is doing it's best tum the USA into a communist/socialist country-- we 
sure don't need one of Florida's companies adding to the citizens of Florida overwhelming problems. 

Sincerely, 

BILLOWRA 
3800 Bal Harbor Blvd Apt 516 
Punta Gorda, FL 33950-8211 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

ashleyblueeyes312@yahoo.com 
Saturday, December 01, 2012 8:23 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ashley Lugo 
1651 Pine Ave 
Orange City, FL 32763-8872 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

kathy.ogden@comcast.net 
Saturday, December 01, 2012 3:50 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

December 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

solelybygrace@reagan.com 
Saturday, December 01, 2012 7:49AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Susan Tucker 
4403 67th St E 
Bradenton, FL 34203-4270 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

davebarton63@gmail.com 
Friday, November 30, 2012 7:14 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Dave Barton 
2815 Brockett Rd 
Mims, FL 32754-5672 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

geroldj@comcast.net 
Friday, November 30, 2012 6:15 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jean Gerold 
3045 Harpers Ferry Dr 
Tallahassee, FL 32308-9408 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

jwlapinski@embarqmail.com 
Friday, November 30, 2012 3:01 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jimmy W. Lapinski 
25 Pine Radl 
Ocala, FL 34472-8209 

1 
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From: Ellen Plendl 
Sent: Friday, November 30, 201211 :02 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

Attachments: FW: Public Utility Commision; Consumer Inquiry· Florida Power & Light Company 

FW: Public Consumer 
Jtility Commisiouiry • Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 
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Matilda Sander. 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Friday, November 30,201210:50 AM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: Public Utility Commision 

-----Original Message---
From: Thomas Fox [mailto:foxthechef1@att.net] 
Sent: Wednesday, November 28, 2012 7:46 PM 
To: Governor Rick Scott 
Subject: Public utility Commision 

From: Thomas Fox <foxthechef1@att.net> 

county: Martin 

Zip Code: 34997 

Message Body: Dear Governor Scott, 
You really need to look at your Public Utility Commision!! They are allowing rates to 
soar!! My home owner went up from 1800 last year to 2400 this year. Now Fpl wants more 
money for poor service!! It's got to stop I haven't had a raise in 4 years and none this 
year!! I'm waiting for a responce to an e-mail from the PSC about the rates comcast is 
charging. Maybe you can answer why you have to pay more for HD service, like 10.00 
dollars for the box and then 10.00 for service each month when all the new tv's are HD and 
with out HD service the picture quality sucks!! Also why do I have to pay for spanish 
channels when I don't speak spanish, in Mexico they did not have english channels on their 
tv's. The citizens are getting RIPED off. 
Please stop the bleeding! ! 
Thanks, 
Tom Fox 

mailto:foxthechef1@att.net
mailto:mailto:foxthechef1@att.net
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Matilda Sanders 

From: Randy Roland 
Sent: Friday, November 30,201211:01 AM 
To: 'foxthechef1 @att.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Thomas Fox 
foxthechef1@att.net 

Dear Mr. Fox: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

You also expressed a concern about Comcast Cable. The PSC has no jurisdiction over cable 
television. You may contact the Florida Department of Agriculture and Consumer Services 
to file your inquiry about Comcast Cable by using the following information: 

Florida Department of Agriculture and Consumer Services Division of Consumer Services 
2005 Apalachee Parkway 
Terry Rhodes Building 
Tallahassee, FL 32399-6500 
Toll-Free Telephone: 1-800-435-7352 
General telephone number: 1-850-488-2221 Internet Complaint form: 
http://csapp.800helpfla.com/CSPublicApp/Complaints/FileComplaint.aspx 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

http://csapp.800helpfla.com/CSPublicApp/Complaints/FileComplaint.aspx
mailto:foxthechef1@att.net


Catherine Potts 

rom: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Friday, November 30, 2012 1:20 PM 
Commissioner Correspondence 
Docket correspondence for 120015-EI 

FPS:, .C.LK -.CORRESPONDENCE 
-~dnunutrative_Partles~C;Mumer 
DOCUMENT NO. lA?~q-t z_. 
lil8JiRti8U'flet<i. 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

,...._Pamela Paultre 
,ssistant to Chairman Ronald Brise 

.-=lorida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1 



Catherine Potts 
..---. 

rom: 
Sent: 
To: 
Subject: 

November 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

wilkes@epicply.org 
Friday, November 30, 2012 6:27 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

/""'-

.r'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Charles Wilkes 
1160 Elizabeth Ct 
The Villages, FL 32162-8736 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 30,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

fjc12603@msn.com 
Friday, November 30, 2012 6:52 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf . 

.r'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Francis J. Crispi 
7294 SE 171st Brookhaven PI 
The Villages, FL 32162-5357 

1 



Catherine Potts 
,_.... 

rom: 
Sent: 
To: 
Subject: 

November 30,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

shuntersr@netzero.com 
Friday, November 30, 2012 9:12 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

,..,....... 

~·'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Stephen Hunter 
PO Box 88 
Sparr, FL 32192-0088 

1 



Catherine Potts 
..,....... 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

127k@cfl.rr.com 
Thursday, November 29, 2012 10:28 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. ,...._ 
)PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David J Hansen 
813 N Atlantic Ave 
New Smyrna Beach, FL 32169-2309 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

justhizone@gmail.com 
Thursday, November 29, 2012 9:57 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

----
~<'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Suzanne Spencer 
913 Debbie St 
Wildwood, FL 34785-5512 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mariebarnett12@yahoo.com 
Thursday, November 29, 2012 8:06 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. ,.......... 

.r'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Marie Barnett 
1651 Pine Ave 
Orange City, FL 32763-8872 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

nbaranet@gmail.com 
Thursday, November 29, 2012 6:52 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. ,.,--.. 

r'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nancy Baranet@gmail.com 
65 Elmwood Trl 
Deland, FL 32724-1354 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

terrifulton@earthlink.net 
Thursday, November 29, 2012 5:32 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

I spoke at PSC hearing against rate increase due to the horror of this economy in FL and if GE can withhold 
earnings to stock holders SO CAN FPL!! 

At a time when Floridians are tightening their belts (puts it mildly), Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

_,.,......_ 

.r'PL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

T Fulton 
1688 Pontiac Cir 
Melbourne, FL 32935-4968 

1 



Catherine Potts 
,........ 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

nita.peltier@gmail.com 
Thursday, November 29, 2012 1:51 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

,-... 

./PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nita Peltier 
1157 Wilmington Drive 
Deltona, FL 32725-7329 

1 



Catherine Potts -- rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

joefasthorse@verizon.net 
Thursday, November 29, 2012 1:03 PM 
Office of Commissioner Brise 

Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. -
)PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

joe harrill 
1449 Quail Lake Dr 
Venice, FL 34293-1458 

-
1 



Catherine Potts 

--- rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

shrrysmrt@yahoo.com 
Thursday, November 29, 2012 12:31 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

~/PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sherry Smart 
2875 Thomas Ln 
North Port, FL 34286-5062 

1 



Catherine Potts 
,...... 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

victoria@ baeredge .net 
Thursday, November 29, 2012 11:38 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. ---
t<'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

victoria Baer 
4320 Deerwood Lake Pkwy 
#101-222 
Jacksonville, FL 32216-1177 

1 



Catherine Potts 

rom: 
Sent: 
To: 
Subject: 

November 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

valinas@aol.com 
Thursday, November 29, 2012 10:05 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf . 

. -· 
r'PL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ina Kacani 
595 97th Ave N 
Naples, FL 34108-2286 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Friday, November 30, 2012 8:31 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Adminisaative _Parties ~onsomer 
DOCU1v!ENT NO. _QQ.3.L q -; "L

DlSTI<lBUTiOi..;: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 

Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 12001 5-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

fjc12603@msn.com 
Friday, November 30, 2012 6:52 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Francis J. Crispi 
7294 SE 171 st Brookhaven Pl 
The Villages, FL 32162-5357 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

wilkes@epicply.org 
Friday, November 30, 2012 6:27 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Charles Wilkes 
1160 Elizabeth Ct 
The Villages, FL 32162-8736 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

127k@cfl.rr.com 
Thursday, November 29, 2012 10:28 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

David J Hansen 
813 N Atlantic Ave 
New Smyrna Beach, FL 32169-2309 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

justhizone@gmail.com 
Thursday, November 29, 2012 9:57 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Suzanne Spencer 
913 Debbie St 
Wildwood, FL 34785-5512 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mariebarnett12@yahoo.com 
Thursday, November 29, 2012 8:06 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Marie Barnett 
1651 Pine Ave 
Orange City, FL 32763-8872 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

nbaranet@gmail.com 
Thursday, November 29, 2012 6:52 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Nancy Baranet@gmail.com 
65 Elmwood Trl 
Deland, FL 32724-1354 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

terrifulton@earthlink.net 
Thursday, November 29, 2012 5:32 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

I spoke at PSC hearing against rate increase due to the horror of this economy in FL and if GE can withhold 
earnings to stock holders SO CAN FPL!! 

At a time when Floridians are tightening their belts (puts it mildly), Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

T Fulton 
1688 Pontiac Cir 
Melbourne, FL 32935-4968 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

nita.peltier@gmail.com 
Thursday, November 29, 2012 1:51 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nita Peltier 
1157 Wilmington Drive 
Deltona, FL 32725-7329 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

joefasthorse@verizon.net 
Thursday, November 29, 2012 1:03 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

joe harrill 
1449 Quail Lake Dr 
Venice, FL 34293-1458 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

shrrysmrt@yahoo.com 
Thursday, November 29, 2012 12:31 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Sherry Smart 
2875 Thomas Ln 
North Port, FL 34286-5062 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

victoria@baeredge.net 
Thursday, November 29, 2012 11:38 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

victoria Baer 
4320 Deerwood Lake Pkwy 
#101-222 
Jacksonville, FL 32216-1177 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

valinas@aol.com 
Thursday, November 29, 2012 10:05 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Ina Kacani 
595 97th Ave N 
Naples, FL 34108-2286 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 28,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

dlake1414@cfl.rr.com 
Wednesday, November 28, 2012 6:51 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

dan and barbara lake 
117 Frankford Ln 
Palm Coast, FL 32137-4426 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 27, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

elainefwarren@hotmail.com 
Tuesday, November 27, 2012 10:24 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

ELAINE F WARREN 
5479 Lynn Lake DrS Apt A 
APARTMENT A 
Saint Petersburg, FL 3 3 712-6189 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Katherine Fleming 
Thursday, November 29, 2012 4:25 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

r""'PS .. 
C, CLK - CORRB , 

_Ad. ministrative p }PO]'f'DENCE 
D0cUMF.1\n, .N-0 ar,•es~Co.asumer 

....,_,"'11 1 (1 

DISTR.n:sunq,y. · -~ , z. 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

nita.peltier@gmail.com 
Thursday, November 29, 2012 1:51 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nita Peltier 
1157 Wilmington Drive 
Deltona, FL 32725-7329 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

joefasthorse@verizon.net 
Thursday, November 29, 2012 1:03 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

joe harrill 
1449 Quail Lake Dr 
Venice, FL 34293-1458 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

shrrysmrt@yahoo.com 
Thursday, November 29, 2012 12:31 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Sherry Smart 
2875 Thomas Ln 
North Port, FL 34286-5062 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 29, 2012 

victoria@ baeredge .net 
Thursday, November 29, 2012 11:38 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

victoria Baer 
4320 Deerwood Lake Pkwy 
#101-222 
Jacksonville, FL 32216-1177 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth McHargue 
Wednesday, November 28, 2012 2: 15 PM 
Consumer Correspondence 
Diane Hood 
FW: To ClK Docket 120015 

Customer correspondence 
-----Original Message----
From: Consumer Contact 
Sent: Wednesday, November 28, 2012 2:14 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1091005C. DH 

-----Original Message----
From: Webmaster 
Sent: Wednesday, November 28, 2012 11:53 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----

FPSC, CLK CORRESPONDENCE 

O rti I"";i( Consumer o Administrative Pa dip 

DOCUMENT NO. . OD'3Z.~"'·rz... 
D\STRlBUTION: = 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, November 28, 2012 11:50 AM 
To: Webmaster 
Cc: lpdorrance@comcast.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Linda Dorrance, RN, BSN 
Company: none 
Primary Phone: 5617437030 
Secondary Phone: 
Email: lpdorrance@comcast.net 

Response requested? No 
CC Sent? Yes 

Comments: 
I wish to go on the record that I vehemently disagree with granting FPL a "nuclear tax" 
that doesn't have to be returned to the payers in the event that they don't follow through 
as intended. By some accounts in the media, they have no clear plans. Further, I am 
against further rate hikes as will be voted on next month! You as a group are in 
violation of your mission statement. You could go a long way to deflect what appears as 
self aggrandizement by encouraging a "solar tax"with rebates to assist homeowners in 
securing less use of FPL. I have learned that this is being done in Germany with success. 

Finally, I have learned of this situation from a solar company and plan on passing on 
this information to family, friends, coworkers and social media contacts. 
Sincerely, 
Linda Dorrance, RN 
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Eric Fryson 

From: 

Sent: 

To: 

Bev DeMello 

Tuesday, November 27,20123:39 PM 

'bourassa.joe@gmail.com' 

Cc: Eric Fryson; Marshall Willis 

Subject: re: To CLK Docket 120015 

Attachments: AAB-FL ELEC CUST CHG per YEAR REV. 2.pdf 

Re: Docket No. 120015-EI- Florida Power & Light Company 

Dear Mr. Bourassa: 

Page 1 of2 

FPSC. CLK CORRESPONDENCE 

o Administrative 0 Partie~ COBsumer 

DOCUMENT NO. 00329 -tz. 
DISTR.IBUTION: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). To give PSC 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. I am also copying the Division of Accounting & Finance for PSC staff 
to specifically review your correspondence. 

The PSC had its service hearings in FPL's service territory. All customer comments during those hearings 
and customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced exhibits, 
and were cross-examined before the Commissioners. After hearing oral arguments on FPL's recently 
proposed Settlement Agreement (Agreement), the PSC voted to hold a hearing to take supplemental 
evidence on the Agreement. This recent action puts the PSC's schedule on hold for FPL's requested rate 
increase, originally filed March 19. The hearing to take supplemental evidence on the 
Agreement occurred November 19-21. If the PSC denies the Settlement Agreement after the Special 
agenda on December 13, the original rate case will proceed under a modified schedule. FPL, the Florida 
Industrial Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed lito pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the Clerk's Office 
tab, then select Dockets, and type in 120015, FPL's case number. Thank you again for your 
correspondence, and if you have additional questions or need further assistance, please call me directly 
at 850/413-6107. 

Sincerely. 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service Commission 

Phone: 8501413-6107 

1112712012 



From: Ruth McHargue 
Sent: Monday, November 19, 20124:42 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Monday, November 19, 20124:26 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1089951C. DH 

From: Joe Bourassa [mailto:bourassa.joe@gmail.com] 
Sent: Monday, November 19, 2012 10:40 AM 
To: Consumer Contact 
Subject: PSC Commission Meetings this week. 

Commissioners and Staff; 

Page 2 of2 

Since things were slow in my special area of concern---Fl. Water Issues", I happened to come across 
notification in regards the FPL request for a significant rate increase. To be Discussed by the PSC this 
week. 

I went to the agenda package and see the FPL's Sol. L. Stamm letter to the Commision of Oct. 15, 
2012., and it's follow-up details. I will read it in full detail tonight, but sure noted his second 
paragraph, last sentence---"The pro firma return on common equity is 11.16 0/0. 

I seem 0 find that excessive for a Monopoly Electric Utility, when the return to average citizens 

from CD's and other savings tybe accounts are under 1 %. The idea that FPL can earn and even 
potentilly return to their stockholders this present level of return is surely unreasonable' 

I suppose a significant element of that present request is to cover potential future needs for capacity 
increases, something i Was at one time supportive of. 

Of course in today's Fl.'s greatly reduced population growth rate invironment---see "Attachment", and 
economic reality demanding "Conservation" in all respects, combined the present FPL excess capacity 
will suffice for many more years. 

Hopefully all of you Commissioners understand the significance of the European Group's [Greece, 
Spain. Italy etc;] economic problems, and sure hope that you do not help visit them on our Florida 
residents 

Send FPL back to it's most important primary role, that of increased efficiency and reduced costs in 
everyting it is involved in. even including executive salaries! 

Best Regards, Joe 

11127/2012 



200 
D: 
i1i 
> 150 
.... 
m 
D.. 

W 100 C). 
Z 
C 
J: o 
D: 
W 
Ii o 
I
"en 
::) 
o 

DATA; FPSC 

Fl. ELECTRIC CUSTOMER CHANGE I YEAR 
2000 -2010 

I 

f 

YEAR 

JB NOV. 2011 



Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, November 27,201211:36 AM 

To: Consumer Correspondence 

Cc: Diane Hood 

Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Tuesday, November 27, 2012 8:56 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1090450C. DH 

From: Tom Fox [mailto:foxthechef@att.net] 
Sent: Wednesday, November 21, 2012 5:38 PM 
To: Consumer Contact 
Subject: FPl Rate Increase 

Dear PSC, 

Page 1 of 1 

FPSC. CLK CORRESPONDENCE 

o AdministrativeD PartiesIJ COllsumer 

DOCUMENT NO. OD3Z'1-I'Z. 
DISTRIBUTiON: 

Please do not allow FPl to increase their rates. Our Electric Bill has gone up enough! I have not gotten a 
raise in 4 years but yet my home owners insurance went from $ 1800 last year to $2450 this year!! 
Taxes went up!! Utilities are up and we the people are drowning in increases except our own pay 
checks!! 
Stop the increases!! 
Thanks, 
Tom Fox 

11127/2012 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katherine Fleming 
Monday, November 26, 2012 12:36 PM 
Commissioner Correspondence 
Docket No. 120015-EI 

FPSC, CLK - CORRESPONDENCE 
_Adminis~rative _Parties~Consomer 
DOCUMENT NO. 1)03Zf1- I 'L 
DISTI<lBUTiO:t~: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; FPL and rates -NO to 2013 RATE HIKE 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public records and 
will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 26,2012 

ba rrettcl@ comcast. net 
Monday, November 26, 2012 12:00 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Catherine Barrett 
7186 Dateland St 
Englewood, FL 34224-8443 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 26,2012 

bibletruth4u@reagan.com 
Monday, November 26, 2012 8:53 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly; they have no competition. So I have nowhere else to tum for my electricity. Every rate 
increase amounts to a tax increase. 

IT IS UNFAIR FOR FPL TO CONTINUE TO PAD ITS POCKETS AND HAND OUT RAISES WHILE MY 
FAMILY HAS TO CONTINUE TO CUT AND TRIM OUR BUDGET. WE HOPE YOU AGREE!!!! 

FPL's request is ridiculous, and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully-- and REJECT IT! Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts (CUT THEIR BONUSES, 
ETC.) just as the rest of us have had to do. 

Sincerely, 

Randy Tucker 
4403 67th Street E. 
Bradenton, FL 34203-4270 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 23,2012 

gaqyleleo@gmail.com 
Saturday, November 24, 2012 12:00 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

leo gavel 
5710 Sawyer Rd 
Sarasota, FL 34233-2436 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 

rmlrbest@fairpoint.net 
Thursday, November 22, 2012 8:32 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

L. Ruth Best 
18583 NE Live Oak Ln 
Blountstown, FL 32424-4405 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 

emdebbs@marcocable.com 
Thursday, November 22, 2012 2:46 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

We are adding our names to this petition. Please take this seriously ! ! 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

marilyn and julius debbs 
530 S. Collier Blvd. #901 
Marco Island, FL 34145-5517 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21,2012 

crpf@comcast.net 
Wednesday, November 21, 2012 1:33 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Corinna Frye 
2890 24th Ave NE 
Naples, FL 34120-3523 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 

mtrep42@gmail.com 
Wednesday, November 21, 2012 10:57 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

M. Trepanier 
2061 Champion St. 
Sarasota, FL 34231-5621 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 

kathymtasgt@yahoo.com 
Wednesday, November 21, 2012 7:53 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Katherine Loerch 
6484 E Tenison St 
Inverness, FL 34452-8556 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20, 2012 

safriese@comcast.net 
Tuesday, November 20, 2012 9:36 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

jaltamblack@hotmail.com 
Tuesday, November 20, 2012 8:52 PM 
Office of Commissioner Brown 

Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Jalta Pace 
1628 Wild Fox Dr 
Casselberry, FL 32707-5218 

-~---~~ -----
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

jemurdock@comcast.net 
Tuesday, November 20, 2012 6:50 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

John Murdock 
12066 Terraverde Ct 
Unit 6 
Fort Myers, FL 33908-4488 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

bvdees@reagan.com 
Tuesday, November 20, 2012 5:55 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Barbara Vaughn 
178 Venice East Blvd 
Venice, FL 34293-4122 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20, 2012 

bohley@embarqmail.com 
Tuesday, November 20, 2012 4:30 PM 
Office of Commissioner Brown 

Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary nite increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Philip Bohley 
5571 Sabal Palm Ln 
Punta Gorda, FL 33982-2062 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

richardakudla@msn.com 
Tuesday, November 20, 2012 4:07 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Richard Kudla 
1116 SW 45th Ter 
Cape Coral, FL 33914-6341 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20, 2012 

wheatinst@gmail.com 
Tuesday, November 20, 2012 3:50 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James Bernard 
14831 Balough Rd 
Odessa, FL 33556-3670 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

wheatinst@gmail.com 
Tuesday, November 20, 2012 3:50 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James Bernard 
14831 Balough Rd 
Odessa, FL 33556-3670 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20, 2012 

jimstewart7@mac.com 
Tuesday, November 20, 2012 1:45 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

James Stewart 
157 1st Ave N 
Naples, FL 34102-5902 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20, 2012 

wwright132@cfl.rr.com 
Tuesday, November 20, 2012 1:24 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

William Wright 
6318 Windover Way 
Titusville, FL 32780-7414 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

dxrhea@aol.com 
Tuesday, November 20, 2012 12:52 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

DixyRhea 
1870 Carollee Lane 
Winter Park, FL 32789-5214 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

wgrgurich@yahoo.com 
Tuesday, November 20, 2012 12:36 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

william grgurich 
344 bostwick ave 
dayton beach, FL 32118-4808 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

jfilipkowski@bellsouth.net 
Tuesday, November 20, 2012 12:31 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joseph Filipkowski 
510 Lake Shore Dr #28 
Lake Park, FL 33403-3559 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

spanov@bellsouth.net 
Tuesday, November 20, 2012 12:25 PM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Judith Spano 
135 Lakeside Drive W. 
Port Orange, FL 32128-6622 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 20,2012 

astanleydesign@aol.com 
Tuesday, November 20, 2012 11:11 AM 
Office of Commissioner Brown 
Protect the Ratepayers, Say No to FPL's Rate Increase 

Commissioner Julie !manuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Amanda Stanley 
711 Intracoastal Dr 
Fort Lauderdale, FL 33304-3620 
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Catherine Potts 

From: 
Sent: 
To: 

Subject: 

Importance: 

Commissioner Brise: 

Linda Drake (WireSpring) <lindad@wirespring.com> 
Tuesday, November 20, 2012 11:06 AM 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 
FPL and rates - NO to 2013 RATE HIKE 

High 

Your behavior in the FPL rate hearings is deplorable. 

11PSC Chairman Ron Brise urged. the panel to reject the public counsel's request to delay the 

proceeding and. trust him not to aHow the settlement discussion to come up. "l think the chair is 

quite capable of limiting the questions," he said.. 

Balbis then joined. the other PSC commissioners and. voted. unanimously to reject the public 

counsel's requests, giving Brise the authority to referee any disputes. 

lt was a short -lived. promise. By afternoon, as lawyers for each of the parties made their opening 

statements, the issue of the settlement emerged again. 

Jon Moyle, attorney for the Florida lndustrial Power Users Group told. regulators that his dients 

want the settlement so that they can increase the discount they get for agreeing to shut down their 

power usage during peak demand.. 

1 



Lawyers for the Office ofPublic Counsel and the Florida Retail Federation objected, and asked 

Brise to strike the statements from the record. Brise overruled them." 

Read more here: 

http:!!www .miamiherald.com/2012/ o8/2o/2g6o634/psc-wont -delayfpl-rate

hearing.html#storylink=misearch#storylink=cpy 

You Commissioner Brise are not the Chair to just cater to FPL andFlPUG, SFHl-tA and FEA. You 

are *supposed* to be representing ALL customers ofFPL in Florida and evidently judging by your 

behavior you are NOT. 

Your behavior will NOT be forgotten. Try and do the residential the service for which you were 

supposedly hired. 

PS: lt would be really appropriate ifFPL would quit wasting money on 

marketingfor any rate increase or justifi-cation of collusion with the 

FlPUG, SFHl-tA and FEA. Please use the money that 1 pay you for what it 

should be used - and that is not marketing garbage. 
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Unda Drake 

19861 NW 88 Ave 

HLaleah, FL 33018 

954 -s48-33oo 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Pamela Paultre 
Monday, November 26, 2012 9:23 AM 
Commissioner Correspondence 
Docket no. 120015-EI 

PPSC, CLK - CORRESPONDENCE 
_Adminisntive_Parties~onsumer 
~?CUMENT NO. Oo 329-t '2-
DlSTRiBUTiO~· 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 26,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

bibletruth4u@reagan.com 
Monday, November 26, 2012 8:53 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly; they have no competition. So I have nowhere else to tum for my electricity. Every rate 
increase amounts to a tax increase. 

IT IS UNFAIR FOR FPL TO CONTINUE TO PAD ITS POCKETS AND HAND OUT RAISES WHILE MY 
FAMILY HAS TO CONTINUE TO CUT AND TRIM OUR BUDGET. WE HOPE YOU AGREE!!!! 

FPL's request is ridiculous, and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully-- and REJECT IT! Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts (CUT THEIR BONUSES, 
ETC.) just as the rest of us have had to do. 

Sincerely, 

Randy Tucker 
4403 67th Street E. 
Bradenton, FL 34203-4270 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 23, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

gaqyleleo@gmail.com 
Saturday, November 24, 2012 12:00 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

leo gavel 
5710 Sawyer Rd 
Sarasota, FL 34233-2436 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

rmlrbest@fairpoint.net 
Thursday, November 22, 2012 8:32 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

L. Ruth Best 
18583 NE Live Oak Ln 
Blountstown, FL 32424-4405 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

emdebbs@marcocable.com 
Thursday, November 22, 2012 2:46 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

We are adding our names to this petition. Please take this seriously ! ! 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

marilyn and julius debbs 
530 S. Collier Blvd. #901 
Marco Island, FL 34145-5517 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

mtrep42@gmail.com 
Wednesday, November 21, 2012 10:57 AM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

M. Trepanier 
2061 Champion St. 
Sarasota, FL 34231-5621 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

crpf@comcast.net 
Wednesday, November 21, 2012 1:33 PM 
Office of Commissioner Brise 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Corinna Frye 
2890 24th Ave NE 
Naples, FL 34120-3523 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 

Monday, November 26, 2012 9:20 AM 
Commissioner Correspondence 
Docket Correspondence 120015-EI 

FPSC, CLK - CU.Kl<.h~PUNU.hNC.t::. 

Adminismtive Parties ~onsumer - - -
DOCUMENT NO. 0032.1 · /2-
DlSTI<lBUT!Oi~: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; FPL and rates - NO to 
2013 RATE HIKE; FPL Hearing; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 26,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

bibletruth4u@reagan.com 
Monday, November 26, 2012 8:53 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly; they have no competition. So I have nowhere else to turn for my electricity. Every rate 
increase amounts to a tax increase. 

IT IS UNFAIR FOR FPL TO CONTINUE TO PAD ITS POCKETS AND HAND OUT RAISES WHILE MY 
FAMILY HAS TO CONTINUE TO CUT AND TRIM OUR BUDGET. WE HOPE YOU AGREE!!!! 

FPL's request is ridiculous, and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully-- and REJECT IT! Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts (CUT THEIR BONUSES, 
ETC.) just as the rest of us have had to do. 

Sincerely, 

Randy Tucker 
4403 67th Street E. 
Bradenton, FL 34203-4270 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 23,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

gaqyleleo@gmail.com 
Saturday, November 24, 2012 12:00 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

leo gavel 
5710 Sawyer Rd 
Sarasota, FL 34233-2436 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

rmlrbest@fairpoint.net 
Thursday, November 22, 2012 8:32 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little .risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

L. Ruth Best 
18583 NE Live Oak Ln 
Blountstown, FL 32424-4405 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 22,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

emdebbs@marcocable.com 
Thursday, November 22, 2012 2:46 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

We are adding our names to this petition. Please take this seriously ! ! 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

marilyn and julius debbs 
530 S. Collier Blvd. #901 
Marco Island, FL 34145-5517 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

crpf@comcast.net 
Wednesday, November 21, 2012 1:33 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Corinna Frye 
2890 24th Ave NE 
Naples, FL 34120-3523 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 21, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

mtrep42@gmail.com 
Wednesday, November 21, 2012 10:57 AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

M. Trepanier 
2061 Champion St. 
Sarasota, FL 34231-5621 
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Catherine Potts 

From: 
Sent: 
To: 

Subject: 

Importance: 

Commissioner Brise: 

Linda Drake (WireSpring) <lindad@wirespring.com> 
Tuesday, November 20, 2012 11:06 AM 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 
FPL and rates - NO to 2013 RATE HIKE 

High 

Your behavior in the FPL rate hearings is deplorable. 

"PSC Chairman Ron Brise urged the panel to reject the public counsel's request to delay the 

proceeding and trust him not to allow the settlement discussion to come up. "l think the chair is 

quite capable of limiting the questions," he said. 

Balbis then joined the other PSC commissioners and voted unanimously to reject the public 

counsel's requests, giving Brise the authority to referee any disputes. 

lt was a short -lived promise. By afternoon, as lawyers for each of the parties made their opening 

statements, the issue of the settlement emerged again. 

Jon Moyle, attorney for the Florida lndustrial Power Users Group told regulators that his dients 

want the settlement so that they can increase the discount they get for agreeing to shut down their 

power usage during peak demand. 

1 



Lawyers for the Office ofPu.blic Counsel and the Florida Retail Federation objected, and asked 

Brise to strike the statements from the record. Brise overruled them." 

Read more here: 

h.ttp:/lwww.miamih.erald.com/2012/o8/2o/2g6o634/psc-wont-delay-fpl-rate

h.earing.h.tml#storylink=misearch.#storylink=cpy 

You Commissioner Brise are not the Chair to just cater to FPL andFlPUG, SFHHA and FEA. You 

are *supposed* to be representing ALL customers ofFPL in Florida and evidently judging by your 

behavior you are NOT. 

Your behavior will NOT be forgotten. Try and do the residential the service for which you were 

supposedly hired. 

PS: lt would be really appropriate ifFPL would quit wasting money on 

marketingfor any rate increase or justiflcation of collusion with. the 

FlPUG, SFHHA and FEA. Please use the money that l pay you for what it 

should be used - and that is not marketing garbage. 
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Linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954-548-3300 
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Catherine Potts 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Chairman and Commissioners; 

Joe Bourassa <bourassajoe@gmail.com> 
Tuesday, November 20, 2012 8:25 AM 
Office Of Commissioner Graham; Office of Commissioner Brise; Office of Commissioner 
Brown; Office of Commissioner Balbis; Office Of Commissioner Edgar 
FPL Hearing 
AAAAB--- Letter to PSC, 11-19-20.pdf 

I sent this attached email on via the basis citizen response email address, but have no idea who will receive it, I 
again send it to the Major PSC Players [ & Staff??] to insure you understand what a simple Citizen's feelings 
are, and act accordingly. 

Best Regards, Joe 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 19, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

karenpm@cfl.rr.com 
Monday, November 19, 2012 4:25 PM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 
There is one more thing I need you to know- even though I send FPL my opt-out letter by certified mail on Oct. 
the 19th.and they still came and changed my old meter agains a smart meter! I am very Upset and I find this to 
be as bad as breaking the law as anything. As a business woman, I cant just nilly willy go to a Customers house 
and do a job ifthey did not authorize it. so this is no different against the law- so what are you commisioners 
going to do about this? besides you also did it at an old lady I know - but she is mildly taken aback! She says it 
reminds her of Hitler Germany.- verdunkelung pflicht! 
FYI: I want my old meter back ! ! I do not care what FPL has to tell me! These are gangster methods!!! 
BTW: Nowhere in Europe is there a thing called SMARTMETER- Liers! 

Sincerely and mad as hell, 

Karen Kirschbaum 
98 Fenimore Ln 
Palm Coast, FL 32137-9119 
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Eric Fryson 

From: Ann Cole 

Sent: Wednesday, November 21,20129:35 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

FPSC, CLK CORRESPONDENCE 

oAdmiaistrativeD PlrtiesJXl Coasumer 

DOCUMENT NO. OO~9-12. 
DISTRIBUTION: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Please process. Thank you. 

From: Cristina Slaton 
Sent: Wednesday, November 21, 2012 9:31 AM 
To: Commissioner Correspondence 
Subject: Docket Correspondence 120015-EI 

cathi, 

Please place the attached emails In Docket Correspondence in Consumers and their 

representatives for docket no. 120015-EI. 


Thanks, 


Cristina 


11/2112012 
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Eric Fryson 

From: kathymtasgt@yahoo.com 

Sent: Wednesday, November 21, 20127:53 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 21,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Katherine Loerch 
6484 E Tenison St 
Inverness, FL 34452-8556 

1112112012 
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Eric Fryson 

From: jemurdock@comcast.net 

Sent: Tuesday, November 20,20126:50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Murdock 
12066 Terraverde Ct 
Unit 6 
Fort Myers, FL 33908-4488 

1112112012 




Page 1 of 1 

Eric Fryson 

From: safriese@comcast.net 

Sent: Tuesday, November 20, 20129:36 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 

1112112012 
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Eric Fryson 

From: jaltamblack@hotmail.com 

Sent: Tuesday, November 20,20128:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

lalta Pace 
1628 Wild Fox Dr 
Casselberry, FL 32707-5218 

1112112012 


mailto:jaltamblack@hotmail.com
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Eric Fryson 

From: richardakudla@msn.com 

Sent: Tuesday, November 20,20124:07 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Kudla 
1116 SW 45th Ter 
Cape Coral, FL 33914-6341 

11/21/2012 
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Eric Fryson 

From: wheatinst@gmail.com 

Sent: Tuesday, November 20,20123:50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Bernard 
14831 Balough Rd 
Odessa, FL 33556-3670 

1112112012 
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Eric Fryson 

From: bvdees@reagan.com 

Sent: Tuesday, November 20, 2012 5:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Vaughn 
178 Venice East Blvd 
Venice, FL 34293-4122 

1112112012 
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Eric Fryson 

From: bohley@embarqmail.com 

Sent: Tuesday, November 20,20124:30 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Philip Bohley 
5571 Sabal Palm Ln 
Punta Gorda, FL 33982-2062 

1112112012 
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Eric Fryson 

From: wheatinst@gmail.com 

Sent: Tuesday, November 20,20123:50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Bernard 
14831 Balough Rd 
Odessa, FL 33556-3670 

1112112012 
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Eric Fryson 

From: jimstewart7@mac.com 

Sent: Tuesday, November 20,20121:45 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Stewart 
157 1st Ave N 
Naples, FL 34102-5902 

1112112012 


mailto:jimstewart7@mac.com
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Eric Fryson 

From: wwright132@cfl.rr.com 

Sent: Tuesday. November 20,20121:24 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Wright 
6318 Windover Way 
Titusville, FL 32780-7414 

1112112012 
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Eric Fryson 

From: jfilipkowski@bellsouth.net 

Sent: Tuesday, November 20, 201212:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Filipkowski 
510 Lake Shore Dr #28 
Lake Park, FL 33403-3559 

1112112012 


mailto:jfilipkowski@bellsouth.net
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Eric Fryson 

From: dxrhea@aol.com 

Sent: Tuesday, November 20,201212:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dixy Rhea 
1870 Carollee Lane 
Winter Park, FL 32789-5214 

1112112012 
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Eric Fryson 

From: spanov@bellsouth.net 

Sent: Tuesday, November 20,201212:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith Spano 
135 Lakeside Drive W. 
Port Orange, FL 32128-6622 

1112112012 
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Eric Fryson 

From: astanleydesign@aol.com 

Sent: Tuesday, November 20, 201211:11 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Amanda Stanley 
711 Intracoastal Dr 
Fort Lauderdale, FL 33304-3620 

1112112012 
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Eric Fryson 

From: wgrgurich@yahoo.com 

Sent: Tuesday, November 20,2012 12:36 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william grgurich 
344 bostwick ave 
dayton beach, FL 32118-4808 

1112112012 
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Eric Fryson 

FPSC. CLK CORRESPONDENCEFrom: Ann Cole 

Sent: Wednesday, November 21,20129:32 AM DAdlDinistrativeD PartieJQ' Coasamer 

DOCUMENT NO. {1:J329-1.2
DISTRIBUTION: 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

From: Pamela Paultre 
Sent: Wednesday, November 21, 2012 9:30 AM 
To: Commissioner Correspondence 
Subject: Docket no. 12001S-EI 

cathl, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of consumers and their representatives in the aforementioned docket. 

rhank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1112112012 
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Eric Fryson 

From: safriese@comcast.net 

Sent: Tuesday, November 20,20129:36 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 

11/2112012 
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Eric Fryson 

From: jaltamblack@hotmail.com 

Sent: Tuesday, November 20,20128:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jalta Pace 
1628 Wild Fox Dr 
Casselberry, FL 32707-5218 

11/2112012 
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Eric Fryson 

From: kathymtasgt@yahoo.com 

Sent: Wednesday, November 21,20127:53 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 21.2012 
Chairman Ronald Brise 

Dear Ronald Brise. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous. especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition. so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However. their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely. 

Katherine Loerch 
6484 E Tenison St 
Inverness. FL 34452-8556 

1112112012 
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Eric Fryson 

From: bvdees@reagan.com 

Sent: Tuesday, November 20,20125:55 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Vaughn 
178 Venice East Blvd 
Venice, FL 34293-4122 

1112112012 


mailto:bvdees@reagan.com
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Eric Fryson 

From: jemurdock@comcast.net 

Sent: Tuesday, November 20,20126:50 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate incre~e is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Murdock 
12066 Terraverde Ct 
Unit 6 
Fort Myers, FL 33908-4488 

11121/2012 
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Eric Fryson 

From: richardakudla@msn.com 

Sent: Tuesday, November 20,20124:07 PM 

To: Office of Commissioner Brise 

SubJect: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Kudla 
1116 SW 45th Ter 
Cape Coral, FL 33914-6341 

1112112012 


mailto:richardakudla@msn.com
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Eric Fryson 

From: wheatinst@gmaiLcom 

Sent: Tuesday, November 20,20123:50 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Bernard 
14831 Balough Rd 
Odessa, FL 33556-3670 
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Eric Fryson 

From: bohley@embarqmail.com 

Sent: Tuesday, November 20,20124:30 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Philip Bohley 
5571 Sabal Palm Ln 
Punta Gorda, FL 33982-2062 

1112112012 




Eric F son 

From: Ellen Plendl 
Sent: Tuesday, November 20,20124:15 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket 120015-EI 

E 
oAdministrativeD P8rtiespl Consumer 

DOCUMENT NO. G()821-l'L. 
DISTRIBUTION: 

Attachments: 	 Untitled; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer 
Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power &Light Company 

Untitled Consumer Consumer Consumer Consumer Consumer Consumer 
uiry - Florida Pruiry - Florida Pwiry - Florida Pouiry - Florida Pwiry • Florida Pruiry - Florida Po 

See attached 
correspondence and PSC responses for correspondence side of Docket 120015-EI. 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20,20124:05 PM 
To: ·wwright132@cfl.rr.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. William Wright 
wwright132@cfl.rr.com 

Dear Mr. Wright: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20,20124:08 PM 
To: 'dxrhea@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Dixy Rhea 
dxrhea@aol.com 

Dear Ms. Rhea: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20, 20124:09 PM 
To: 'wgrgurich@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. William Grgurich 
wgrgurich@yahoo.com 

Dear Mr. Grgurich: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission {PSC}. The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20,20124:10 PM 
To: 'jfilipkowski@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Joseph Filipkowski 
jfilipkowski@bellsouth.net 

Dear Mr. Filipkowski: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20,20124:12 PM 
To: 'jimstewart7@mac.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. James Stewart 
jimstewart7@mac.com 

Dear Mr. Stewart: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20.20124:13 PM 
To: 'spanov@bellsouth.nef 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Judith Spano 
spanov@bellsouth.net 

Dear Ms. Spano: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Tuesday, November 20, 2012 3:32 PM 

To: Ellen Plendl 

Cc: . Sunburst 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase 

Ellen, 
Sorry for all of these coming at oncel 
Thanks for ClII your help and have a happy thanksgiving!! 
-kiki 

11120/2012 
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Eric Fryson 

From: spanov@bellsouth.net 

Sent: Tuesday, November 20, 2012 12:25 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith Spano 
135 Lakeside Drive W. 
Port Orange, FL 32128-6622 

11120/2012 
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Eric Fryson 

From: dxrhea@aol.com 

Sent: Tuesday, November 20,2012 12:52 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

DixyRhea 
1870 Carollee Lane 
Winter Park, FL 32789-5214 

11120/2012 
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Eric Fry.on 

From: wgrgurich@yahoo.com 

Sent: Tuesday, November 20,201212:36 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william grgurich 
344 bostwick ave 
dayton beach, FL 32118-4808 

11120/2012 
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Eric Fryson 

From: wwright132@cfl.rr.com 

Sent: Tuesday, November 20,20121:24 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Wright 
6318 Windover Way 
Titusville, FL 32780-7414 

11120/2012 
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Eric Fryson 

From: jimstewart7@mac.com 

Sent: Tuesday, November 20,20121:45 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Stewart 
1571stAveN 
Naples, FL 34102-5902 

11120/2012 
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Eric Fryson 

From: jfilipkowski@bellsouth.net 

Sent: Tuesday, November 20, 2012 12:31 PM 

To: Governor Rick Scott 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Filipkowski 
510 Lake Shore Dr #28 
Lake Park, FL 33403-3559 

1112012012 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, November 20,20122:12 PM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no. 120015-EI 

FPSC. eLK COR 

oAdministraliveD Plrties;sl Cons.mer 

DOCUMENT NO. 003'29-~2 
DISTRIBUTION: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; FPL and rates - NO to 2013 RATE HIKE 

Please process. Thanks, Ann 

From: Pamela Paultre 
Sent: TuesdaYI November 201 2012 2:01 PM 
To: Commissioner Correspondence 
Subject: Docket no. 12001S-EI 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

11120/2012 
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Eric Fryson 

From: jimstewart7@mac.com 

Sent: Tuesday, November 20,20121:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Stewart 
157 1st Ave N 
Naples, FL 34102-5902 

11/20/2012 
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Eric Fryson 

From: dxrhea@aol.com 

Sent: Tuesday, November 20,201212:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dixy Rhea 
1870 Carollee Lane 
Winter Park, FL 32789-5214 

11120/2012 




Eric Fryson 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, November 20,201211:06 AM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 

Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioner Brise: 

Your behavior in the FPL rate hearings is deplorable. 

"PSC Chairman Ron Bris~ urged the panel to reject the public counsel's request to delay 
the proceeding and trust him not to allow the settlement discussion to come up. "I think 
the chair is quite capable of limiting the questions," he said. 

Balbis then joined the other PSC commissioners and voted unanimously to reject the public 
counsel's requests, giving Brise the authority to referee any disputes. 

It was a short-lived promise. By afternoon, as lawyers for each of the parties made their 
opening statements, the issue of the settlement emerged again. 

Jon Moyle, attorney for the Florida Industrial Power Users Group told regulators that his 
clients want the settlement so that they can increase the discount they get for agreeing 
to shut down their power usage during peak demand. 

Lawyers for the Office of Public Counsel and the Florida Retail Federation objected, and 
asked Brise to strike the statements from the record. Bris~ overruled them." 

Read more here: 
http://www.miamiherald.com/2012/08/20/2960634/psc-wont-delay-fpl-rate
hearing.html#storylink=misearch#storylink=cpy 

You Commissioner Brise are not the Chair to just cater to FPL andFIPUG, SFHHA and FEA. 
You are *supposed* to be representing ALL customers of FPL in Florida and evidently 
judging by your behavior you are NOT. 

Your behavior will NOT be forgotten. Try and do the residential the service for which you 
were supposedly hired. 

PS: It would be really appropriate if FPL would quit wasting money on 
marketing for any rate increase or justification of collusion with the 
FIPUG, SFHHA and FEA. Please use the money that I pay you for what it 
should be used - and that is not marketing garbage. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 
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Eric Fryson 

From: wwright132@cfl.rr.com 

Sent: Tuesday, November 20,20121:24 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

William Wright 
6318 Windover Way 
Titusville, FL 32780-7414 

11120/2012 
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Eric Fryson 

From: wgrgurich@yahoo.com 

Sent: Tuesday, November 20,201212:36 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william grgurich 
344 bostwick ave 
dayton beach, FL 32118-4808 

11120/2012 


mailto:wgrgurich@yahoo.com


Page 1 of 1 

Eric Fryson 

From: spanov@bellsouth.net 

Sent: Tuesday, November 20,2012 12:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith Spano 
135 Lakeside Drive W. 
Port Orange, FL 32128-6622 

1112012012 
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Eric Fryson 

From: astanleydesign@aol.com 

. Sent: Tuesday, November 20,2012 11 :11 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Amanda Stanley 
711 Intracoastal Dr 
Fort Lauderdale, FL 33304-3620 

11120/2012 
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Eric Fryson 

From: jfilipkowski@bellsouth.net 

Sent: Tuesday, November 20,2012 12:31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Joseph Filipkowski 
510 Lake Shore Dr #28 
Lake Park, FL 33403-3559 

11120/2012 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, November 20, 2012 1:20 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

Attachments: FW: Protect the Ratepayers, Say No to FPL's Rate Increase; Consumer Inquiry - Florida 
Power &Light Company 

FW: Protect Consumer 
l Ratepayers, SiJiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Parties.J81 Co.somer 

DOCUMENT NO. OQ329-l2 
DISTRI BUTION: 

1 



Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 20, 2012 1:03 PM 
To: 'astanleydesign@aol.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Amanada Stanley 
astanleydesign@aol.com 

Dear Ms. Stanley: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Tuesday, November 20,201212:12 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

From: astanleydesign@aol.com [mailto:astanleydesign@aol.com] 
Sent: Tuesday, November 20,201211:11 AM 
To: Governor Rick Scott 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 20, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Amanda Stanley 
711 Intracoastal Dr 
Fort Lauderdale, FL 33304-3620 

11120/2012 
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mailto:astanleydesign@aol.com


Page 1of 1 

Eric Fryson 

.=FPSC,ClK • CORRESPONDENCEFrom: Ann Cole 
AdnI......tIvt ,.....~CoMwnerSent: Tuesday, November 20,201210:48 AM 	 - 

DOCUMENT NO. CN¢Z9 -L "2..To: Eric Fryson 
DISTRIBUTION: _____ 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no, 120015-EI 

Attachments: FPL Hearing; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

From: Pamela Paultre 
Sent: Tuesday, November 20, 2012 9:32 AM 
To: Commissioner Correspondence 
Subject: Docket no, 120015-EI 

cathl, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

11/20/2012 
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Eric Fryson 

From: Joe Bourassa [bourassa.joe@gmail.com] 

Sent: Tuesday, November 20.20128:25 AM 

To: Office Of Commissioner Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
Office of Commissioner Balbis; Office Of Commissioner Edgar 

Subject: FPL Hearing 

Attachments: AAAAB--- Letter to PSC, 11-19-20.pdf 

Chairman and Commissioners; 

I sent this attached email on via the basis citizen response email address, but have no idea who 
will receive it, I again send it to the Major PSC Players [& Staff??] to insure you understand 
what a simple Citizen's feelings are, and act accordingly. 

Best Regards, Joe 

11120/2012 




Joe Bourassa~bourana.joe@gmall.eom>i J 

PSC Commission Meetings this week. 
1 message 

Joe Bourassa~bourassa.joe@gmaiLcom> 
To: PSC COMMISSION <contact@psc,state.fI.us> 

Mon. Nov 19,2012 at 10:39 AM 

Commissioners and Staff; 

Since things were slow in my special area of concern-Ft Water Issues". I happened to come across 
notification in regards the FPL request for a significant rate increase. To be Discussed by the PSC this 
week. 

I went to the agenda package and see the FPL's Sol. L. Stamm letter to the Commision.of' Oct 15, 20:12., 
and it's follow-up details. 1 will read it In full detail tonight. but sure noted his second paragraph, Jast 
sentence-"The pro firma return on common equity is 11.16 %. ' 

I seem 0 find that exe.Hlve for a Monopoly Electric Utility. when the return to average citizens from 
CD's and other savings tybe accounts are under" %. The idea that FPL can earn and even potentUly 
return to their stockholders this present level of return is surety unreasonable' 

I suppose a significant element of that present request is to cover potential future needs for capacity 
increases, somethingi Was at one time supportive of, 

Of course in today'!) FI.'s greatly reduced population growth rate ilWlronment--see "Attachmenf', and 
economic reality demanding "Conservation" In all respects, combined the present FPL excess capacity 
will suffice for many more years. 

Hopefully aU of you Commissioners understand the significance of the European Group's (Greece, Spain. 
Italy etc;) economic problems, and sure hope that you do not help visit them on our Florida residents 

Send FPL back to it's most Important primary role, that of increased efficiency and reduced costs In 
everyting It is involved in. even Including executive salaries! 

Best Regards, Joe 

...... AAB-FL ELEC CUST CHG per YEAR REV. 2.pdf 
~ 95K 

https:llmail.google.com/rnaillulO/'?ui=2&ik"'"7663f5144a&view=pt&search==sent&th-13b... 1111912012 

https:llmail.google.com/rnaillulO/'?ui=2&ik
http:Commision.of
mailto:Bourassa~bourana.joe@gmall.eom
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Eric Fryson 

From: karenpm@cfl.rr.com 

Sent: Monday, November 19, 20124:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 
There is one more thing I need you to know - even though I send FPL my opt-out letter by 
certified mail on Oct. the 19th.and they still came and changed myoid meter agains a smart 
meter! I am very Upset and I find this to be as bad as breaking the law as anything. As a business 
woman, I cant just nilly willy go to a Customers house and do a job if they did not authorize it. 
so this is no different against the law - so what are you commisioners going to do about this? 
besides you also did it at an old lady I know - but she is mildly taken aback! She says it reminds 
her of Hitler Germany. - verdunkelung pflicht! 
FYI: I want myoid meter back!! I do not care what FPL has to tell me! These are gangster 
methods!!! 
BTW: Nowhere in Europe is there a thing called SMARTMETER - Liers! 

Sincerely and mad as hell, 

Karen Kirschbaum 
98 Fenimore Ln 
Palm Coast, FL 32137-9119 

11120/2012 
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Eric Fryson 

From: sandystuarts@netscape.net 

Sent: Wednesday, November 14,20121:57 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Sandra Stuart 
417 Cherrywood Dr 
Ormond Beach, FL 32174-6150 

11120/2012 


mailto:sandystuarts@netscape.net
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, November 19, 20124:42 PM 

To: Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: AAB--Fl ElEC CUST CHG per YEAR REV. 2.pdf 

customer correspondence 

From: Consumer Contact 
Sent: Monday, November 19, 2012 4:26 PM 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

Copy on file, see 1089951C. DH 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Plrties.D!t Conslmer 

DOCUMENT NO. {)(f3Z9:/2 
DISTRI BUTION: 

From: Joe Bourassa [mailto:bourassa.joe@gmail.com] 

Sent: Monday, November 19, 2012 10:40 AM 

To: Consumer Contact 

Subject: PSC Commission Meetings this week. 


Commissioners and Staff; 

Since things were slow in my special area of concem---Fl. Water Issues", I happened to come 
across notification in regards the FPL request for a significant rate increase. To be Discussed by 
the PSC this week. 

I went to the agenda package and see the FPL's Sol. L. Stamm letter to the Commision of Oct. 
15,2012., and it's follow-up details. I will read it in full detail tonight, but sure noted his 
second paragraph, last sentence---IIThe pro firma return on common equity is 11.16 0/0. 

I seem 0 find that excessive for a Monopoly Electric Utility, when the return to average 

citizens from CD's and other savings tybe accounts are under 1 %. The idea that FPL can earn 
and even potentilly return to their stockholders this present level of return is surely unreasonable' 

I suppose a significant element of that present request is to cover potential future needs for 
capacity increases, something i Was at one time supportive of. 

Of course in today's Fl.'s greatly reduced population growth rate invironment---see 
"Attachment", and economic reality demanding "Conservation" in all respects, combined the 
present FPL excess capacity will suffice for many more years. 

Hopefully all ofyou Commissioners understand the significance of the European Group's 
[Greece, Spain. Italyetc;] economic problems, and sure hope that you do not help visit them 
on our Florida residents 

Send FPL back to it's most important primary role, that of increased efficiency and reduced 
costs in everyting it is involved in. even including executive salaries! 

Best Regards, Joe 

11120/2012 

mailto:mailto:bourassa.joe@gmail.com
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Eric F son 

From: Ellen Plendl 
Sent: Friday, November 16, 2012 1:35 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

oAdminlstrativeD P.rties~ Consumer 

DOCUMENT NO. CXBZ'1-lZ 
DISTRIBUTION: 

Attachments: FW: Protect the Ratepayers, Say No to FPL's Rate Increase; Consumer Inquiry - Florida 
Power &Light Company 

FW: Protect Consumer 
! Ratepayers, 5aJiry - Florida Po 

See attached correspondence and PSC response for correspondence side of Docket 120015-EI. 

1 



Eric Fryson 

From: Randy Roland 
Sent: Friday, November 16, 2012 1:35 PM 
To: 'sandystuarts@netscape.net' 
Subject: Consumer Inquiry· Florida Power & Light Company 

Ms. Sandra Stuart 
sandystuarts@netscape.net 

Dear Ms. Stuart: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. l200l5-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Friday, November 16,201211:15 AM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

From: sandystuarts@netscape.net [mailto:sandystuarts@netscape.net] 
Sent: Wednesday, November 14, 2012 1:57 PM 
To: Governor Rick Scott 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 14,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra Stuart 
417 Cherry wood Dr 
Ormond Beach, FL 32174-6150 

11116/2012 

mailto:mailto:sandystuarts@netscape.net
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November 11, 2012 FPSC, CLK CORRESPONDENCE -= 
oAdllinistrativeO P.rties~COISlllerFlorida Public Service Commission 

2540 Shumard Oak Blvd. DOCUMENT NO. 0032.Q-r2_• 
Tallahassee, FL 32390 DlSTRIBUT10N: 

Dear Florida Public Service Commission: 


FP&L DOES NOT DESERVE A RATE INCREASE. 


On Sunday November 4, 2012 FPL ran a full page ad in the Broward County Sun-Sentinel showing that they 

were helping with the recent storm in the Northeast .. 


The ad must have cost over $5,000.00. 


Or, should I say that the ad cost us, the rate payers over $5,000.00. 


FP&L has also wasted millions on Smart Meters that are not in the best interest of the consumer. 


I believe FP&L should be awarded a RA1E DECREASE. 


Sincerely, 


2080 NW 118th Ave. 

Plantation, FL 33323 


9543268813 

alcynn@comcast.net 

• 

• 


mailto:alcynn@comcast.net
http:5,000.00
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Eric F son 

From: Ellen Plendl oAdmilistrativeD PllrtiesJXJ CODsumerSent: Wednesday, November 14, 2012 1:53 PM 
To: Eric Fryson DOCUMENT NO. 003Z.CJ-L2
Cc: Matilda Sanders; Hong Wang DISTRIBUTION:
Subject: Email for Docket 120015-EI 

Attachments: FW: Protect the Ratepayers, Say No to FPL's Rate Increase; Consumer Inquiry - Florida 
Power & Light Company 

FW: Protect Consumer 
~ Ratepayers, Saliry - Florida Po 

See attached correspondence and PSC response for correspondence side of Docket 120015-EI. 

1 



Eric Fryson 

From: Randy Roland 
Sent: Wednesday, November 14, 20121:43 PM 
To: 'nandersen.acc@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Nancy Andersen 
nandersen.acc@gmail.com 

Dear Ms. Andersen: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Wednesday, November 14,20121:05 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

From: nandersen.acc@gmail.com [mailto:nandersen.acc@gmail.com] 
Sent: Wednesday, November 14, 2012 9:26 AM 
To: Governor Rick Scott 
SUbject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 14,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nancy Andersen 
610 Live Oak St 
Maitland, FL 32751-5764 

11114/2012 

mailto:mailto:nandersen.acc@gmail.com
mailto:nandersen.acc@gmail.com
mailto:Rick.Scott@eog.myflorida.com


Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Wednesday, November 14, 2012 4:24 PM 
Commissioner Correspondence 
Docket Correspondence 

FPSC, CLK - CORRESPOl)WENCE 
_Admhm_;~'f'tttive_Parties,i'"Consumer 
OOCUlvfENT NO. e'/'Bzq -I z_ 

DISTI<lBUTiON: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 

FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 
Attachments: 

cathi, 

Cristina Slaton 
Wednesday, November 14, 2012 4:24 PM 
Commissioner Correspondence 
Docket Correspondence 

FPSC, CLK - CORRESPOl)WENCE 
_Admhm_;~'f'tttive_Parties,i'"Consumer 
OOCUlvfENT NO. e'/'Bzq -I z_ 

DISTI<lBUTiON: 

Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 

FPL's Rate Increase 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

1 



Catherine Potts 

From: 
Sent: 
To: 
Subject: 

November 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

nandersen.acc@gmail.com 
Wednesday, November 14, 2012 9:26AM 
Office of Commissioner Balbis 
Protect the Ratepayers, Say No to FPL's Rate Increase 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Nancy Andersen 
610 Live Oak St 
Maitland, FL 32751-5764 

1 



Catherine Potts 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Wednesday, November 14, 2012 12:07 PM FPSC, CLK - CORRESPONF{ENC 
Commissioner Correspondence _Adminilftrative_Parties!2C;~um' To: 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase DOCUMENT NO. b03C'f-l z_ 

DIS1TuBUTiON: 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: nandersen.acc@gmail.com [mailto:nandersen.acc@gmail.com] 
Sent: Wednesday, November 14, 2012 9:26AM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

1 



Sincerely, 

Nancy Andersen 
610 Live Oak St 
Maitland, FL 32751-5764 

2 



State of Florida 

DATE: 

TO: 

FROM: 

RE: 

Juhlir~mria Ctll1ltttttiminn 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

November 6, 2012 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Pamela Paultre, Executive Secretary to Chairman Brise 

Inclusion in Docket no. 120015-EI 
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Please place enclosed document in Docket Correspondence of Consumers and their 
representatives in docket no. 120015-EI. Thank you for your assistance. 

FPSC, CLK - CORRESP~ENCE 
_Administrative_Parties_ Consumer 
DOCUMENT NO. oo 0 2-C) - I ::2-
DlSTIUBUTiON: 



lBE 
City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 
Office of the City Clerk 
Rafael E. Granado 
Tel: 305-673-7 411 Fax: 786-394-4127 Email: CityCierk@miamibeachfl.gov 

October 30, 2012 

Chairman Ronald A. Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Chairman Ronald A. Brise, 

Attached please find Resolution R-2012-28044, a resolution of the Mayor and City 
Commission of the City of Miami Beach, Florida, strongly opposing the proposed 16% 
base rate increase by Florida Power and Light Company ("FPL"). 

This Resolution was passed and adopted by the Mayor and City Commission of the City 
of Miami Beach on October 24, 2012. 

If you need additional information, please do not hesitate to call. 

Respectfully, 

Rt:.atado 
City Clerk 

REG/kf 

We are committed to providing excellent public service and safety to all who five, work and play in our vibrant, tropical, historic community. 

F.P.s.c. , 
RMAN BAISE 



RESOLUTION NO. 2012-28044 

A RESOLUTION OF THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, 
FLORIDA, STRONGLY OPPOSING THE PROPOSED 
16% BASE RATE INCREASE BY FLORIDA POWER 
AND LIGHT COMPANY ("FPL"). 

WHEREAS, FPL provides electricity within the City of Miami Beach ("City") and the City 
and its residents have no alternative but to purchase services from FPL; and 

WHEREAS, the businesses in the City of Miami Beach must also purchase electric 
service from FPL; and 

WHEREAS, the City of Miami Beach and its residents and businesses continue to face a 
depressed economy with limited resources wherein jobs are being lost, incomes and revenues 
are static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents, and businesses to budget accordingly; and 

WHEREAS, in March of 2012, FPL proposed a 16% base rate increase in order to, 
among other things, ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
other regulated utility in the United States, including the Storm Cost Recovery Surcharge, the 
Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause pass
through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
pass-through, and the Nuclear Cost Recovery Clause pass-through, which mechanisms 
increase FPL's current cash flow without the scrutiny employed in a traditional rate case; and 

WHEREAS, a significant percentage of the rates paid by FPL customers are currently 
paid pursuant to these cost recovery mechanisms, instead of through base rates; and 

WHEREAS, during these difficult economic times, a 16% increase in electricity rates will 
present significant challenges for individuals, small businesses, schools, and local governments, 
and will further exacerbate the current economic downturn and necessitate greater budget cuts; 
and 

WHEREAS, the Mayor and City Commission of the City of Miami Beach strongly oppose 
the proposed 16% base rate increase by FPL. 

NOW, THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, that: 

Section 1. The foregoing facts and recitations contained in the preamble of this 
Resolution are hereby adopted and incorporated by reference as if fully set forth herein. 



Section 2. The Mayor and the City Commission of the City of Miami beach, Florida 
strongly oppose the proposed 16% base rate increase by Florida Power and Light Company. 

PASSED AND ADOPTED this J4 day of October, 2012. 

ATTEST: cfo"-~~ 

APPROVED ,li,S TO 

F:\ATTO\TURN\RESOS\Opposing FPL Base Rate Increase 2012.docx 



Eric F son 

From: Ellen Plendl FPSC. CLK CORRESPONDENCE 
Sent: Tuesday, November 06,20122:37 PM oAdmiftistrativeD Plrtiest:iC( CODsamer 
To: 
Cc: 

Eric Fryson 
Matilda Sanders; Hong Wang DOCUMENT NO. ro'2{zq-I2... 

Subject: Email for Docket 120015-EI DlSTRIBUTION: 

Attachments: FW: [Spam: ............ SpamScore] Protect the Ratepayers, Say No to FPL's Rate Increase; 
Consumer Inquiry - Florida Power & Light Company 

FVV: [Spam: Consumer 
** SpamScore]iJiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 06, 20122:32 PM 
To: 'mags1165@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Margaret Bonamassa 
magsl165@yahoo.com 

Dear Ms. Bonamassa: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 

mailto:magsl165@yahoo.com
mailto:mags1165@yahoo.com


Page 1 of 1 

Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.comj 

Sent: Tuesday, Novem~er 06,20122:00 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: [Spam:****** SpamScorej Protect the Ratepayers, Say No to FPL's Rate Increase 

From: mags1165@yahoo.com [mailto:mags1165@yahoo.com] 
Sent: Sunday, November 04, 2012 9:01 PM 
To: Governor Rick Scott 
Subject: [Spam:****** SpamScore] Protect the Ratepayers, say No to FPL's Rate Increase 

November 4,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399~0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Bonamassa 
1756 Harvest PI 
Tallahassee, FL 32301~6778 

1117/2012 

mailto:mailto:mags1165@yahoo.com
mailto:mags1165@yahoo.com


Eric F son 

From: Ellen Plendl 
Sent: Tuesday, November 06, 2012 2:30 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

• 
OAdministrativeO P.rties~CODsamer 

DOCUMENT NO. 003?9-:f2= 
DISTRIBUTION: 

Attachments: 	 FW: PSC staff considering recommending 10 percent profits for FPL ; Consumer Inquiry 
Florida Power & Light Company 

FW: PSC staff Consumer 
:onsidering rec.JJiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

1 



Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 
Sent: Tuesday, November 06,20122:05 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: PSC staff considering recommending 10 percent profits for FPL 

From: TWa9705356@aol.com [mailto:TWa9705356@aol.comj 
Sent: Saturday, November 03, 2012 12:34 PM 
To: Governor Rick Scotti kelly.jr@leg.state.fl.us 
Cc: Bill.Proctor@myfloridahouse.govi thrasher.john.web@flsenate.govi 
Michelle.Rehwinkel@myfloridahouse.gov 
Subject: PSC staff considering recommending 10 percent profits for FPL 

Dear Governor Scott & J. R. Kelly, 

This is not the greatest but better than the proposed settlement! Thank you public counsel 
J. R. Kelly for your advocacy on behalf of ratepayers. 

Sincerely, 

Tom & Diane Agnese 
11 Fenwood Lane 
Palm Coast, FL, 32137 

Click here: PSC staff considering recommending 10 percent profits for FPL I 
www.palmbeachpost.com <http://www.palmbeachpost.com/news/business/psc-staff-considering
recommending-10-percent-prof/nSwX6/> 

1 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, November 06,20122:28 PM 
To: 'TWa9705356@aol.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. & Mrs. Tom Agnese 
TWa9705356@aol.com 

Dear Mr. & Mrs. Agnese: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Catherine Potts 

FPSC,. ~LK -.CORRESPONDENCE 
_AdmJDJStrative Parties vi:-:-· 
DOer nn:n..,...... - _ onsumer 

VlV.U::.J."' 1 NO. OCJ-5~CJ-tz__ 
DlSTruBUTiON: 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Tuesday, November 06, 2012 9:57 AM 

To: Commissioner Correspondence 
Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: mags1165@yahoo.com [mailto:mags1165@yahoo.com] 
Sent: Sunday, November 04, 2012 9:01 PM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

1 



Sincerely, 

Margaret Bonarnassa 
1756 Harvest Pl 
Tallahassee, FL 32301-6778 

2 



Catherine Potts 

From: Kathleen Stewart 

Sent: Tuesday, November 06, 2012 9:29AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: SKMBT_36312110609040.pdf 

F~d<;~icn,:~tiv-. CORREP ~P~ENC:Page 1 of 1 
_ ... mr.•a e_ arties_Consumer 
DOCUMENT NO. kQ32C}- t z__ 

DISTRIBUTiON: 

Please place the attached in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

11/6/2012 



City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeochfl.gov 
Office of the City Clerk 
Rafael E. Granado 
Te': 205-93·1 411 fa,.:: 786-3 94-4127 Emw:. CityC!erk@m':Jmibond,fLg•j· 

October 30, 2012 

Commissioner Julie !manuel Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Commissioner Julie !manuel Brown, 

Attached please find Resolution R-20 12-28044, a resolution of the Mayor and City 
Commission of the City of Miami Beach, Florida, strongly opposing the proposed 16% 
base rate increase by Florida Power and light Company ("FPL"). 

This Resolution was passed and adopted by the Mayor and City Commission of the City 
of Miami Beach on October 24, 2012. 

If you need additional information, please do not hesitate to call. 

Respectfully, 

R~o 
City Clerk 

REG/kf F.P.S.C. 0 MISSIONER BR 

We are committed to providing excellent public seNice and safety to all who live, work and play in our vibrant, tropical, historic community. 

C:\Users \CLERFigK\Documents\Letters of Transmittal\ Transmittal Resolution 2012-28044 FPL.doc 



RESOLUTION NO. 2012-28044 

A RESOLUTION OF THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, 
FLORIDA, STRONGLY OPPOSING THE PROPOSED 
16% BASE RATE INCREASE BY FLORIDA POWER 
AND LIGHT COMPANY ("FPL,). 

WHEREAS, FPL provides electricity within the City of Miami Beach ("City") and the City 
and its residents have no alternative but to purchase services from FPL; and 

WHEREAS, the businesses in the City of Miami Beach must also purchase electric 
service from FPL; and 

WHEREAS, the City of Miami Beach and its residents and businesses continue to face a 
depressed economy with limited resources wherein jobs are being lost, incomes and revenues 
are static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents, and businesses to budget accordingly; and 

WHEREAS, in March of 2012, FPL proposed a 16% base rate increase in order to, 
among other things, ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
other regulated utility in the United States, including the Storm Cost Recovery Surcharge, the 
Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause pass
through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
pass-through, and the Nuclear Cost Recovery Clause pass-through, which mechanisms 
increase FPL's current cash flow without the scrutiny employed in a traditional rate case; and 

WHEREAS, a significant percentage of the rates paid by FPL customers are currently 
paid pursuant to these cost recovery mechanisms, instead of through base rates; and 

WHEREAS, during these difficult economic times, a 16% increase in electricity rates will 
present significant challenges for individuals, small businesses, schools, and local governments, 
and will further exacerbate the current economic downturn and necessitate greater budget cuts; 
and 

WHEREAS, the Mayor and City Commission of the City of Miami Beach strongly oppose 
the proposed 16% base rate increase by FPL. 

NOW, THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, that: 

Section 1. The foregoing facts and recitations contained in the preamble of this 
Resolution are hereby adopted and incorporated by reference as if fully set forth herein. 



Section 2. The Mayor and the City Commission of the City of Miami beach, Florida 
strongly oppose the proposed 16% base rate increase by Florida Power and Light Company. 

PASSED AND ADOPTED this 1!:J.. day of October, 2012. 

ATTEST: <:Yo~~~ 

A0 PROVED i\S TO 

XECUTi:Ji~ 

F:\ATTO\TURN\RESOS\Opposing FPL Base Rate Increase 2012.docx 



State of Florida 

DATE: 

TO: 

FROM: 

November 5, 2012 

Jluhlk~~ ct!ttmmilmion 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- c-) 
C• 
~' 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Cristina Slaton, Executive Secretary to Commissioner Balbis (k9 U1 
0 

RE: Docket Correspondence- 120015-EI 

Ann, 

This office has received the attached letter from Rafael E. Granado, City Clerk, City of Miami 
Beach, regarding docket no. 120015-EI. 

The correspondence has not been viewed or considered in any way by Commissioner Balbis. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as 
CEO 91-31-July 19, 1001), the attached letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be an 
ex parte communication, it does not require dissemination to parties pursuant to the provisions of 
section 350.042, Florida Statutes. However, in such cases Commissioner Balbis has requested 
that a copy of the correspondence be placed in the correspondence folder of the docket file. 

Attachment 
FPSC, CLK - CORRESPO~ENCE 
_Adminisn·ative _Parties{ Consumer 
DOCUMENT NO .. o~~ilq-\1.-
DISTRiBUTlON: 



iBEAC 
City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 

Office of the City Clerk 
Rafael E. Granado 
Tel: 305-673-7411 Fax: 786-394-4127 Email: CityCierk@miamibeachfl.gov 

October 30, 2012 

Commissioner Eduardo E. Balbis 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Commissioner Eduardo E. Balbis, 

Attached please find Resolution R-20 12-28044, a resolution of the Mayor and City 
Commission of the City of Miami Beach, Florida, strongly opposing the proposed 16% 
base rate increase by Florida Power and Light Company ("FPL"). 

This Resolution was passed and adopted by the Mayor and City Commission of the City 
of Miami Beach on October 24, 2012. 

If you need additional information, please do not hesitate to call. 

Respectfully, 

RLI~o 
City Clerk 

REG/kf 

We are committed to providing excellent public service and safety to all who live, work and play in our vibrant, tropical, historic community. 

C: \Users \CLERFigK\Documents \Letters of Transmittal\ Transmittal Resolution 2012-2 8044 FPL. c 

NOV - 5 2012 

F.P.S .• 
COMMISSIONER SALBI9 



RESOLUTION NO. 2012-28044 

A RESOLUTION OF THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, 
FLORIDA, STRONGLY OPPOSING THE PROPOSED 
16% BASE RATE INCREASE BY FLORIDA POWER 
AND LIGHT COMPANY ("FPL"). 

WHEREAS, FPL provides electricity within the City of Miami Beach ("City") and the City 
and its residents have no alternative but to purchase services from FPL; and 

WHEREAS, the businesses in the City of Miami Beach must also purchase electric 
service from FPL; and 

WHEREAS, the City of Miami Beach and its residents and businesses continue to face a 
depressed economy with limited resources wherein jobs are being lost, incomes and revenues 
are static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents, and businesses to budget accordingly; and 

WHEREAS, in March of 2012, FPL proposed a 16% base rate increase in order to, 
among other things, ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
other regulated utility in the United States, including the Storm Cost Recovery Surcharge, the 
Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause pass
through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
pass-through, and the Nuclear Cost Recovery Clause pass-through, which mechanisms 
increase FPL's current cash flow without the scrutiny employed in a traditional rate case; and 

WHEREAS, a significant percentage of the rates paid by FPL customers are currently 
paid pursuant to these cost recovery mechanisms, instead of through base rates; and 

WHEREAS, during these difficult economic times, a 16% increase in electricity rates will 
present significant challenges for individuals, small businesses, schools, and local governments, 
and will further exacerbate the current economic downturn and necessitate greater budget cuts; 
and 

WHEREAS, the Mayor and City Commission of the City of Miami Beach strongly oppose 
the proposed 16% base rate increase by FPL. 

NOW, THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, that: 

Section 1. The foregoing facts and recitations contained in the preamble of this 
Resolution are hereby adopted and incorporated by reference as if fully set forth herein. 



Section 2. The Mayor and the City Commission of the City of Miami beach, Florida 
strongly oppose the proposed 16% base rate increase by Florida Power and Light Comp·any. 

PASSED AND ADOPTED this -;24 day of October, 2012. 

ATTEST: cfo4.~~ 
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City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 

Office of the City Clerk 
Rafael E. Granado 
Tel: 305-673-7 411 Fax: 786-394-4127 Email: CityCierk@miamibeachfl.gov 

October 30, 2012 

Commissioner Lisa Polak Edgar 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Commissioner Lisa Polak Edgar, 
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Attached please find Resolution R-2012-28044, a resolution of the Mayor and City 
Commission of the City of Miami Beach, Florida, strongly opposing the proposed 16% 
base rate increase by Florida Power and Light Company ("FPL"). 

This Resolution was passed and adopted by the Mayor and City Commission of the City 
of Miami Beach on October 24, 2012. 

If you need additional information, please do not hesitate to call. 

Respectfully, 

R~ado 
City Clerk 

REG/kf 

We are committed to providing excellent public service and safety to all who live. work and play in our vibrant. tropical, historic community. 

C:\Users\CLERFigK\Documents \Letters ofT ransmittal\ Transmittal Resolution 2012-28044 FPL.doc 

-n """t' .... rr: 
() 
!11 
·~:.-'~:: 
;···r·; --· 
\,.-.... *' 

'; 
'v 

(/~; 

C) 



RESOLUTION NO. 2012-28044 

A RESOLUTION OF THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, 
FLORIDA, STRONGLY OPPOSING THE PROPOSED 
16% BASE RATE INCREASE BY FLORIDA POWER 
AND LIGHT COMPANY ("FPL"). 

WHEREAS, FPL provides electricity within the City of Miami Beach ("City") and the City 
and its residents have no alternative but to purchase services from FPL; and 

WHEREAS, the businesses in the City of Miami Beach must also purchase electric 
service from FPL; and 

WHEREAS, the City of Miami Beach and its residents and businesses continue to face a 
depressed economy with limited resources wherein jobs are being lost, incomes and revenues 
are static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents, and businesses to budget accordingly; and 

WHEREAS, in March of 2012, FPL proposed a 16% base rate increase in order to, 
among other things, ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
other regulated utility in the United States, including the Storm Cost Recovery Surcharge, the 
Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause pass
through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
pass-through, and the Nuclear Cost Recovery Clause pass-through, which mechanisms 
increase FPL's current cash flow without the scrutiny employed in a traditional rate case; and 

WHEREAS, a significant percentage of the rates paid by FPL customers are currently 
paid pursuant to these cost recovery mechanisms, instead of through base rates; and 

WHEREAS, during these difficult economic times, a 16% increase in electricity rates will 
present significant challenges for individuals, small businesses, schools, and local governments, 
and will further exacerbate the current economic downturn and necessitate greater budget cuts; 
and 

WHEREAS, the Mayor and City Commission of the City of Miami Beach strongly oppose 
the proposed 16% base rate increase by FPL. 

NOW, THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, that: 

Section 1. The foregoing facts and recitations contained in the preamble of this 
Resolution are hereby adopted and incorporated by reference as if fully set forth herein. 



Section 2. The Mayor and the City Commission of the City of Miami beach, Florida 
strongly oppose the proposed 16% base rate increase by Florida Power and Light Company. 

PASSED AND ADOPTED this .1!:J.. day of October, 2012. 

ATTEST: cfo"' ~,:;:t--
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FROM THE OFFICE OF 

Commissioner Art Graham 

November 5, 2012 

TO: Ann Cole, Clerk 

RE: #120015 FPL Request for Rate Increase- Resolution from 
the City of Miami Beach 

Please place the attached Resolution in docket correspondence -
consumers and their representatives in Docket #120015. 
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City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov 

Office of the City Clerk 
Rafael E. Granado 
Tel: 305-673-7 411 Fax: 786-394-4127 Email: CityCierk@miamibeachA.gov 

October 30, 2012 

Commissioner Art Graham 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Fl 32399 

Dear Commissioner Art Graham, 

Co 
F.P.S.C. 

MMISSIONER GRAHAM 

Attached please find Resolution R-20 12-28044, a resolution of the Mayor and City 
Commission of the City of Miami Beach, Florida, strongly opposing the proposed 16% 
base rate increase by Florida Power and light Company ("FPl"). 

This Resolution was passed and adopted by the Mayor and City Commission of the City 
of Miami Beach on October 24, 2012. 

If you need additional information, please do not hesitate to call. 

Respectfully, 

Ra"~ 
City Clerk 

REG/kf 

We are committed to providing excellent public service and safety to all who live, work and play in our vibrant, tropical, historic community. 
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RESOLUTION NO. 2012-28044 

A RESOLUTION OF THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, 
FLORIDA, STRONGLY OPPOSING THE PROPOSED 
16% BASE RATE INCREASE BY FLORIDA POWER 
AND LIGHT COMPANY ("FPL"}. 

WHEREAS, FPL provides electricity within the City of Miami Beach ("City") and the City 
and its residents have no alternative but to purchase services from FPL; and 

WHEREAS, the businesses in the City of Miami Beach must also purchase electric 
service from FPL; and 

WHEREAS, the City of Miami Beach and its residents and businesses continue to face a 
depressed economy with limited resources wherein jobs are being lost, incomes and revenues 
are static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents, and businesses to budget accordingly; and 

WHEREAS, in March of 2012, FPL proposed a 16% base rate increase in order to, 
among other things, ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
other regulated utility in the United States, including the Storm Cost Recovery Surcharge, the 
Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause pass
through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
pass-through, and the Nuclear Cost Recovery Clause pass-through, which mechanisms 
increase FPL's current cash flow without the scrutiny employed in a traditional rate case; and 

WHEREAS, a significant percentage of the rates paid by FPL customers are currently 
paid pursuant to these cost recovery mechanisms, instead of through base rates; and 

WHEREAS, during these difficult economic times, a 16% increase in electricity rates will 
present significant challenges for individuals, small businesses, schools, and local governments, 
and will further exacerbate the current economic downturn and necessitate greater budget cuts; 
and 

WHEREAS, the Mayor and City Commission of the City of Miami Beach strongly oppose 
the proposed 16% base rate increase by FPL. 

NOW, THEREFORE, BE IT DULY RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF MIAMI BEACH, FLORIDA, that: 

Section 1. The foregoing facts and recitations contained in the preamble of this 
Resolution are hereby adopted and incorporated by reference as if fully set forth herein. 



Section 2. The Mayor and the City Commission of the City of Miami beach, Florida 
strongly oppose the proposed 16% base rate increase by Florida Power and Light Company. 

PASSED AND ADOPTED this ~4 day of October, 2012. 

ATTEST: cfo~~~ 
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Eric Fryson 

From: Bev DeMello 
Sent: Monday, November 05,20124:46 PM 
To: 'aarpfJ@aarp.org' 
Cc: Eric Fryson 
Subject: re: To elK Docket No. 120015-E1/Delia Evans 

FPSC, CLKCORRESPONDENCE 

oAdmlnlstrativeD parties]E. Consumer 

DOCUMENT NO. C03Z9-rZ.. 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company@ 

Dear Ms. Evans c/o AARP: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To give PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. The Bureau of Complaint 
Resolution is addressing your outage concerns. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed lito pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, October 31, 2012 9:33 AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket No. 120015-El 
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Customer correspondence 

Message----
From: Consumer Contact 
Sent: Wednesday, October 31, 2012 8:30 AM 
To: Ruth McHargue 
Subject: To CLK Docket No. 120015-El 

Copy on file, see 1087540C. DH 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org) On Behalf Of Della Evans 

Sent: Tuesday, October 30, 2012 2:02 AM 

To: Consumer Contact 

Subject: Docket No. 120015-El: FPL request is too much 


Oct 30, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Della Evans 

4663 Evans Ln 

Malone, FL 32445-3316 
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Catherine Potts 

From: 
Sent: 
To: 

Office of Commissioner Balbis 
Monday, November OS, 2012 3:11 PM 
Commissioner Correspondence 

FPSC, CLK - CORRESPONDENCE 
_Adminisirative_Parties~onsumer 
DOCUMENT NO. 003dq -·t & 

DISTRIBUTiON: 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the email below in Docket correspondence in consumers and their representatives 
for docket no. 120015-EI. 

Thanks, 

Cristina 

From: mags1165@yahoo.com [mailto:mags1165@yahoo.com] 
Sent: Sunday, November 04, 2012 9:01 PM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

November 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of 22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Margaret Bonamassa 

1 



1756 Harvest Pl 
Tallahassee, FL 32301-6778 
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Catherine Potts 

From: Cristina Slaton 

Sent: Friday, November 02,20129:54 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the attached email in Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

1112/2012 
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Catherine Potts 

From: pep303@bellsouth.net 

Sent: Tuesday, October 30,201212:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

1112/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, October 31, 2012 9:33 AM FPSC, CLK CORRESPONDENCE 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood oAdministrative0 partie~ Consumer 
Subject: FW: To CLK Docket No. 12001S-E1 DOCUMENT NO. 00320[-1'2.. 

DISTRIBUTION: 
Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, October 31, 2012 8:30 AM 
To: Ruth McHargue 
Subject: To CLK Docket No. 120015-E1 

Copy on file, see 1087540C. DH 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Della Evans 

Sent: Tuesday, October 30, 2012 2:02 AM 

To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Oct 30, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Della Evans 

4663 Evans Ln 

Malone, FL 32445-3316 
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Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, October 31,20122:23 PM 

To: Commissioner Correspondence 

Subject: docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

10/3112012 
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Catherine Potts 

From: pep303@bellsouth.net 

Sent: Tuesday, October 30,201212:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 30,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

10/3112012 
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Catherine Potts 

From: pep303@bellsouth.net 

Sent: Tuesday, October 30.2012 12:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

October 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

10/3112012 




FPSC, C:LK - CORRESPOJ>lDENCE Pa e I of I 
_Administrative_ ParneslL,COMumer g 

DOCUMENT NO. t():5?'31-l. Z-
D·I~Tnl'uur,.no·' ~-...,.I..I.Uu II N:Catherine Potts 

From: Katherine Fleming 

Sent: Tuesday, October 30,20124:31 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from Slate officials regarding slate business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subjeCllo public 
disclosure. 

10/3012012 
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Catherine Potts 

From: pep303@bellsouth.net 

Sent: Tuesday, October 30,2012 12:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

10/30/2012 
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Catherine Potts 

From: pep303@bellsouth.net 

Sent: Tuesday, October 30,2012 12:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

10/30/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 30, 2012 4:0S PM 
To: 'Janice McCarthy' 
Cc: Eric Fryson 
Subject: RE: Docket No. 12001S-E1: FPL request is too much 

FPSC, CLK CORRESPONDENCE 
oAdministrativeO ramesJ'l Consumer 

DOCUMENT NO. Q1329-1'"Z

DISTRIBUTION: 
Re: Docket No. 120015-EI Florida Power & Company@ 

Dear Ms. McCarthy: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

your e-mail on the correspondence side of the docket file. The Bureau of Complaint 
Resolution is addressing your outage concerns. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www..com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.orgj On Behalf Of Janice McCarthy 
Sent: Saturday, October 20, 2012 4:23 PM 
To: Consumer Contact 
Subject: Docket No. 120015-El: FPL request is too much 
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Oct 20, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


Fair is fair, and you are not! 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Janice McCarthy 

1720 Jackson Heights Dr 

Sebring, FL 33870-7303 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 30,20124:04 PM 
To: 'Donald Kosin' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1: FPL request is too much 

Re: Docket No. 120015-EI - Florida Power & Light Company@ 

Dear Mr. Kosin: 

FPSC, ClK CORRESPONDENCE 
oAdministrativeO partiesfij Consumer 

DOCUMENT NO. OCE23- rz
OISTRI BUTION: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. The Bureau of Complaint 
Resolution is addressing your outage concerns. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate ustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Donald Kosin 
Sent: Tuesday, October 23, 2012 11:36 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 
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Oct 23, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Mr. Donald Kosin 

712 Gulf Aire Dr 

Port Saint Joe, FL 32456-6123 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 30, 20124:03 PM 

To: 'aarpfJ@aarp.org' 

Cc: Eric Fryson 

Subject: re: To elK Docket No. 120015-E1 (Juan Rodriguez) 


Re: Docket No. 120015-EI - Florida Power & Light Company@ 

Dear Mr. Rodriguez c/o AARP: 

FPSC. CLK CORRESPONDENCE 

DAdministrativeD Plrties,El CODsumer 

DOCUMENT NO. 003zq-t'Z.
DISTRIBUTION: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To give PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. The Bureau of Complaint 
Resolution is addressing your outage concerns. 

The PSC has completed its .service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, October 29, 2012 2:59 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket No. 120015-E1 
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Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Monday, October 29, 2012 2:35 PM 
To: Ruth MCHargue 
Subject: To CLK Docket No. 120015-E1 

~opy on file, see 1087488C. DH 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Juan Rodriguez 

Sent: Monday, October 29, 2012 2:27 PM 

To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Oct 29, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Juan Rodriguez 

4228 Van Buren St 

Hollywood, FL 33021-7236 
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Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, October 30, 20124:01 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

Attachments: FW: [Spam:***** SpamScore] Protect the Ratepayers, Say No to FPL's Rate Increase; 
Consumer Inquiry - Florida Power &Light Company 

FW: [Spam: Consumer 
* SpamScore) Fluiry - Florida PI 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC. CLK CORRESPONDENCE 
oAdministrativeD parties9l.COBsamer 

DOCUMENT NO. Q03Z9-rZ-
DISTRIBUTION: 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, October 30,20124:00 PM 
To: 'pep303@bellsouth.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Samuel Di Muzio 
pep303@bellsouth.net 

Dear Mr. Di Muzio: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Tuesday, October 30,20123:22 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: [Spam:***** SpamScore] Protect the Ratepayers, Say No to FPL's Rate Increase 

From: pep303@bellsouth.net [mailto: pep303@bellsouth.net] 
Sent: Tuesday, October 30, 201212:25 PM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Protect the Ratepayers, Say No to FPL's Rate Increase 

October 30, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Samuel Di Muzio 
303 GenoaRd 
St Augustine, FL 32084-2946 

10/30/2012 
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Eric Fryson 

From: Ellen Plendl 
Sent: Monday, October 29, 2012 3:42 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 120015-EI 

Attachments: FW: Protect the Ratepayers, Say No to FPL's Rate Increase; Consumer Inquiry - Florida 
Power &Light Company 

FW: Protect Consumer 
l Ratepayers, SaJlry • Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC, CLK CORRESPONDENCE 

DAdmiaistrativeD pamesti Consumer 

DOCUMENT NO. 00'629-\"'2.. 
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Eric Fryson 

From: Randy Roland 
Sent: Monday, October 29,20123:42 PM 
To: 'ckingv@yahoo.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Charles King 
ckingv@yahoo.com 

Dear Mr. King: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Monday, October 29,20123:21 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

From: ckingv@yahoo.com [mailto:ckingv@yahoo.com] 
Sent: Saturday, October 27, 2012 6:21 PM 
To: Governor Rick Scott 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 27,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Charles King 

Charles King 
PO Box 169 
Lawtey, FL 32058-0169 

10/29/2012 
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Eric Fryson 

From: Ruth McHargue 
Sent: Monday, October 29, 2012 2:59 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To ClK Docket No. 120015-E1 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 
oAdministratinO partiesJiJ CODsamer 

DOCUMENT NO. Q')3ZCf-l"2. 
DISTRIBUTION: 

-----Original Message----
From: Consumer Contact 
Sent: Monday, October 29, 2012 2:35 PM 
To: Ruth McHargue 
Subject: To CLK Docket No. 120015-E1 

Copy on file, see 1087488C. DH 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Juan Rodriguez 

Sent: Monday, October 29, 2012 2:27 PM 

To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Oct 29, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment .of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Juan Rodriguez 

4228 Van Buren St 

Hollywood, FL 33021-7236 


1 

mailto:mailto:aarpfl@aarp.org


Eric Fryson 

From: Ellen Plendl 
Sent: Monday, October 29,20129:59 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Email for Docket 120015-EI 

Attachments: Concerns; Consumer Inquiry - Florida Power & Light Company 

Concems Consumer 
uiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC, CLK CORRESPONDENCE 


DAdlninistrativeO parties~ CODSUlner 


DOCUMENT NO. CXt3'l~-r2-
DISTRIBUTION: 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 

Subject: 

Beatrice Balboa [beatricebalboa@gmail.com] 
Friday, October 26,201210:12 PM 
Consumer Contact 
Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 
Commissioner Edgar; Ronald Brise 
Concerns 

was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill rate increase activities in the City of Pompano Beach, Broward 
County and/or the State of Florida with great interest. Please review and implement an 
action plan to thoroughly address this extremely troubling issue. 
Media reports continue to underscore the proposed spiralling out-of-control rate increase 
in a overwhelming recessionary/depression economic climate adversely impacting taxpayer 
citizens. It is way past time to immediately commence a forensic audit throughout the 
entirety of Florida Power & Light Co. (FPL) administrative and upp.er management salar (ies) 
to eliminate, consolidate and reduce all non-essential functions by initiating cost 
cutting budget measures of 5, 10, 25, 50, 75 and/or 90%, starting at the highest levels of 
management and working downward to the local level, trying to keep the day-to-day 
operational and logistical electrical services delivery as much as fiscally prudent to 
relieve the ongoing unsustainable and unconscionable typical electrical bill inflicted on 
its senior citizenry. Please coordinate, collaborate and cooperate on Federal, State 
and/or local jurisdictional levels in addressing these concerns potentially impacting 
adversely the public's finances, policies, trust, confidence, and quality of life issues. 
Thank you for your time in this matter and hope to hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, Fl 33062-6666 

FPL Rate Proposal Challenged in Supreme Court 
By: Jim Saunders Posted: October 18, 2012 

In a highly unusual move, a state consumer advocate asked the Florida Supreme Court on 
Wednesday to block regulators from considering a controversial rate settlement proposed by 
Florida Power & Light. 

Public Counsel J.R. Kelly, whose office represents consumers statewide in utility issues, 
wants to halt the Florida Public Service Commission from acting on the proposed 
settlement, which was announced in August by FPL and some major power users. Kelly said in 
a petition filed with the court that a settlement should not go forward without his office 
agreeing to it. 

"The purported settlement agreement, which was executed on behalf of only an extremely 
small number of FPL's 4.6 million customers, is invalid in view of OPC's (the Office of 
Public Counsel's) nonparticipation and active opposition to it," the petition said. 

The petition came after two months of battling about the proposed settlement agreement, 
which FPL and the major power users released just days before the Public Service 
Commission started a hearing on an earlier proposal by the utility to raise base electric 
rates by $690.4 million next year. 

Under the proposed settlement, FPL would increase base rates by $378 million but also 
would be able to collect additional amounts during the next four years to cover costs 
related to new power plants, according to Kelly's petition. Also, the public counsel said 
the settlement included rate concessions for major power users that would have to be 
offset by other customers, including residential customers. 
Around the State 

Kelly's office has argued for months that FPL's base rates should drop by as much as $253 
million next year --- not increase. 

The Public Service Commission in August went ahead with hearing arguments about the 
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original $690.4 million rate proposal but also has scheduled a hearing from Nov. 19 to 
Nov. 21 to take testimony about the proposed settlement. It remains unclear how regulators 
will handle the different proposals. 

Cindy Muir, a PSC spokeswoman, said in an email Wednesday evening that the commission's 
attorneys had not yet reviewed the Supreme Court petition. Mark Bubriski, an FPL 
spokesman, said the utility had only received a press release from Kelly's office and said 
the PSC should be able to go forward with considering the proposed settlement. 

"Inexplicably, the public counsel steadfastly refused to participate in the negotiating 
process that led to this fair and reasonable settlement, ,. Bubriski said in a prepared 
statement. "Regardless, we believe the PSC is well within its rights to conduct a hearing 
to gather all the facts and to consider this thoughtful compromise that provides benefits 
for all customers. Compared with current rates for Florida's 55 electric utilities, our 
residential customer bill is projected to continue to be the lowest in the state under the 
proposed four-year settlement agreement." 

Base rates are a major part of customers' monthly electric bills and receive heavy 
scrutiny from the PSC when utilities seek changes. FPL, the public counsel and business 
groups spent months preparing for the highly detailed hearing that the PSC held on the 
proposed $690.4 million increase. 

In the news release Wednesday, Kelly's office said he was asking the Supreme Court to "use 
a rarely invoked power provided by the Florida Constitution to prohibit the (Public 
Service) Commission from allowing FPL to use a controverted settlement proposal to bypass 
the rigorous ratemaking process established by state law." 

FPL reached the proposed settlement with the Florida Industrial Power Users Group, a 
business organization that frequently intervenes in utility cases, the South Florida 
Hospital and Healthcare Association and federal agencies that are large power customers. 

The Florida Retail Federation, which also frequently intervenes in utility cases, has 
sided with the public counsel. 
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Eric Fryson 

From: Randy Roland 
Sent: Monday, October 29,20129:52 AM 
To: 'beatricebalboa@gmail.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Ms. Beatrice Balboa 
beatricebalboa@gmail.com 

Dear Ms. Balboa: 

This in response to your inquiry with the Florida Public Service Commission (FPSC) 
regarding Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Catherine Potts 

From: Cristina Slaton 
Sent: Monday, October 29, 2012 1:15 PM 
To: Commissioner Correspondence 
Subject: Docket Correspondence 120015-EI 
Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to 

FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 


Please place the attached emails in Docket Correspondence in Consumers and their 

representatives for docket no. 120015·EI. 


Thanks, 


Cristina 
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Catherine Potts 

From: ckingv@yahoo.com 
Sent: Saturday, October 27, 2012 6:21 PM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 27,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely,Charles King 

Charles King 
PO Box 169 
Lawtey, FL 32058-0169 
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Catherine Potts 

From: Kimberlybarta@gmaiLcom 
Sent: Thursday, October 25, 2012 8:53 AM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 25,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Kimberly Barta 
96508 Sweetbriar Ln 
Yulee, FL 32097·6028 
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Catherine Potts 

From: guitpicn@gmail.com 
Sent: Wednesday, October 24, 2012 8:28 AM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 24,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a raise. Their 
request for a rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -- every rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets and hand out raises while my family 
has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden onto residential 
customers like me. Please protect the residential customers that don't have paid lobbyists and representatives 
that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide reliable 
service and attract investors. However, their investors have little risk and received incredible returns of22% in 
2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Joe Brown 
23978 Creek Parke Cir 
Fernandina Beach, FL 32034-8029 
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DISTRIBUTiON: 
From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Monday, October 29,20129:20 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EL 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: ckingv@yahoo.com [mailto:ckingv@yahoo.com] 
Sent: Saturday, October 27, 2012 6:21 PM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 27,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Charies King 

Charles King 
POBox 169 
Lawtey, FL 32058-0169 

10/29/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, October 26, 2012 11 :29 AM 

To: Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 

Subject: FW: To CLK Docket 120015 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Parti~ Consumer 

DOCUMENT NO. C032Cf-I'L 
DlSTRI BUTION: 

Attachments: Docket No. 120015-E1: FPL request is too much; Docket No. 120015-E1: FPL request is too 
much 

Customer correspondence 

From: Diane Hood 
Sent: Friday, October 26, 2012 10:16 AM 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

10/26/2012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Donald Kosin [hipockets52@hotmail.com] 
Sent: Tuesday, October 23,201211:36 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 23, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate inCrease this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Donald Kosin 

712 Gulf Aire Dr 

Port Saint Joe, FL 32456-6123 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Janice McCarthy [datswe.mccarthy@gmail.com] 
Sent: Saturday. October 20. 20124:23 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 20, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


Fair is fair, and you are not! 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Janice McCarthy 

1720 Jackson Heights Dr 

Sebring, FL 33870-7303 
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Eric Fryson 

From: BevDeMello 
Sent: Thursday, October 25,201210:45 AM 
To: 'janet@edigitalprinting.com' 
Cc: Eric Fryson; Ruth McHargue 
Subject: re: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company@ 

Dear Ms. Stoyanovich: 

FPSC. CLK CORRESPONDENCE 

oAdlllnlltratl\'eD parties~ COBsumer 
DOCllMENT NO. 00'3'2-9-12

DISTRIBUTION: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To give PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. The Bureau of Complaint 
Resolution is addressing your outage concerns. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, October 24, 2012 1:54 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 120015 
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customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, October 24, 2012 1:15 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on see 1086941C. See 1086939E for outage issue. DHood 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, October 24, 2012 11:53 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32600 

CUSTOMER INFORMATION 

Name: Janet Stoyanovich 
Telephone: 3053782325 
Email: janet@edigitalprinting.com 
Address: 11950 SW 128 Street Miami FL 33186 

BUSINESS INFORMATION 

Business Account Name: Janet Stoyanovich Account Number: 8673320126 
Address: 11950 SW 128 Street Miami Florida 33186 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
We are a business and obviously depend on power from FPL. Unfortuantely we have 
experienced monthly, if not weekly at times, multiple power outages. We experience 
flickering of lights, then the complete power in our office and our warehouse goes down. 
Then in a few minutes, sometimes an hour the power turns back up again. This is 
valuable time that we waste every time these events happen. We pay a hefty monthly bill 
from FPL and they have not been able to stop these outages from reoccuring nor can they 
tell us why they happen. We have loss whole battery back up systems just because of these 
fluctuations in power and their subsequent power outages. FPL does not reimburse for the 
replacement of such components, its a loss to us, yet not to them. Please consider when 
FPL wants a rate hike to its customers, we can not do business when our power is out, 
which in turn means we dont produce and therefore can not sell our products to earn money 
to pay for their electric bill. 
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Eric Fryson 

From: Ellen Plendl 
Sent: Thursday, October 25,201210:29 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Email for Docket 120015-EI 

Attachments: FW: Protect the Ratepayers, Say No to FPl's Rate Increase; Consumer Inquiry - Florida 
Power & light Company 

FW: Protect Consumer 
! Ratepayers, SiJiry - Rorida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

CLK CORRESPDNOENCEi
1FPSC. . txt CODSumer oAdministrativeO pa~~'32q __I'l-

DOCllMENT NO. JiJ'.JY..~::;..!.-Jo...;:;--
;;;;DISTRIButiON: 
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Eric Fryson 

. From: Randy Roland 
Sent: Thursday, October 25, 2012 10:29 AM 
To: 'Kimberlybarta@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Kimberly Barta 
Kimberlybarta@gmail.com 

Dear Ms. Barta: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor-
owned and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. l20015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Thursday, October 25,2012 10:16 AM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

From: Kimberlybarta@gmail.com [mailto:Kimberlybarta@gmail.com] 
Sent: Thursday, October 25, 2012 8:53 AM 
To: Governor Rick Scott 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 25,2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed tlsettlementtl only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kimberly Barta 
96508 Sweetbriar Ln 
Yulee, FL 32097-6028 

10/25/2012 
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From: Pamela Paultre 

Sent: Thursday, October 25, 2012 11 :27 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

10/25/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Tuesday, October 23,20129:02 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

10125/2012 
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Catherine Potts 

From: Kimberlybarta@gmail.com 

Sent: Thursday, October 25,20128:53 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 25,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kimberly Barta 
96508 Sweetbriar Ln 
Yulee, FL 32097-6028 

10/25/2012 
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Catherine Potts 

From: guitpicn@gmail.com 

Sent: Wednesday, October 24,20128:28 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 24,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joe Brown 
23978 Creek Parke Cir 
Fernandina Beach, FL 32034-8029 

10/25/2012 
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Catherine Potts 

From: sirwink@gmail.com 

Sent: Tuesday, October 23.20121:56 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clifton Wink 
3819 FaIling Leaf Ln 
Orlando, FL 32810-2269 

1012512012 
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Catherine Potts 

From: pastorrogerrees@gmail.com 

Sent: Tuesday, October 23,201212:15 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

roger rees 
1890 Ridge Valley St 
Clermont, FL 34711-6489 

10/25/2012 




Eric Fryson 

From: 
Sent: 
To: 
Cc: 

Ellen Plendl 
Wednesday, October 24, 2012 1:19 PM 
Eric Fryson 
Hong Wang; Matilda Sanders 

FPSC. CLK...,\ '" 
oAdmillistrativeO PartiesiE Consumer 

DOCUMENT NO. ...Q,13'"Z".... rz. 
-=.O,STR.\BUTlON:Subject: 	 Email for Docket 120015-EI 

Attachments: 	 FW: Protect the Ratepayers, Say No to FPL's Rate Increase; Consumer Inquiry - Florida 
Power & Light Company 

FW: Protect Consumer 
~ Ratepayers, SaJiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: Randy Roland 
Sent: Wednesday, October 24, 20121:18 PM 
To: 'guitpicn@gmail.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Joe Brown 
guitpicn@gmail.com 

Dear Mr. Brown: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC investor-
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We the 
opportunity to assist you. 

You expressed a concern about FPL's for a rate increase. We your 
comments and will add your correspondence to Docket No. 120015-EI. 

contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 
If you have any questions or concerns 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myfJorida.com] 

Sent: Wednesday, October 24,201212:53 PM 

To: Ellen Plendl 

Cc: Sunburst 

Subject: FW: Protect the Ratepayers. Say No to FPl's Rate Increase 

FPSC. CLK CORRESPONDENCE 
oAdministrative0 PartiesJZ{ Consumer 

DOCUMENT NO. CQ'3Zq-l'L. 
DISTRIBUTION: 

From: guitpicn@gmail.com [mailto:guitpicn@gmail.com] 
Sent: Wednesday, October 24, 2012 8:28 AM 
To: Governor Rick Scott 
Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

October 24, 2012 
The Honorable Richard L. Scott 
Governor of the Office of the Governor 
400 South Monroe Street 
The Capitol 
Tallahassee, FL 32399-0001 

Dear Governor Scott, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joe Brown 
23978 Creek Parke Cir 
Fernandina Beach, FL 32034-8029 

10/24/2012 
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Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, October 24, 2012 1:54 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 120015 

customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, October 24, 2012 1:15 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1086941C. See 1086939E for outage issue. DHood 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us) 
Sent: Wednesday, October 24, 2012 11:53 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32600 

CUSTOMER INFORMATION 

Name: Janet Stoyanovich 
Telephone: 3053782325 
Email: janet@edigitalprinting.com 
Address: 11950 SW 128 Street Miami FL 33186 

BUSINESS INFORMATION 

Business Account Name: Janet Stoyanovich Account Number: 8673320126 
Address: 11950 SW 128 Street Miami Florida 33186 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
We are a business and obviously depend on power from FPL. Unfortuantely we have 
experienced monthly, if not weekly at times, multiple power outages. We experience 
flickering of lights, then the complete power in our office and our warehouse goes down. 
Then in a few minutes, sometimes an hour later, the power turns back up again. This is 
valuable time that we waste every time these events happen. We pay a hefty monthly bill 
from FPL and they have not been able to stop these outages from reoccuring nor can they 
tell us why they happen. We have loss whole battery back up systems just because of these 
fluctuations in power and their subsequent power outages. FPL does not reimburse for the 
replacement of such components, its a loss to us, yet not to them. Please consider when 
FPL wants a rate hike to its customers, we can not do business when our power is out, 
which in turn means we dont produce and therefore can not sell our products to earn money 
to pay for their electric bill. 
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Catherine Potts 

From: Cristina Slaton 

Sent: Tuesday, October 23,20124:51 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in Docket Correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

10/24/2012 
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Catherine Potts 

From: sirwink@gmail.com 

Sent: Tuesday, October 23,20121:56 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clifton Wink 
3819 Falling LeafLn 
Orlando, FL 32810-2269 

10/24/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Tuesday, October 23,20129:02 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

10/24/2012 
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Catherine Potts 

From: pastorrogerrees@gmail.com 

Sent: Tuesday, October 23,201212:15 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23,2012 
Commissioner Eduardo Halbis 

Dear Eduardo Halbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

roger rees 
1890 Ridge Valley St 
Clermont, FL 34711-6489 

10124/2012 
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From: Katherine Fleming 

Sent: Tuesday, October 23,20124:38 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Tbankyou, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

10/24/2012 
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Catherine Potts 

From: pastorrogerrees@gmail.com 

Sent: Tuesday, October 23,201212:15 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL ' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

roger rees 
1890 Ridge Valley St 
Clermont, FL 34711-6489 

10/24/2012 
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Catherine Potts 

From: sirwink@gmail.com 

Sent: Tuesday, October 23,20121:56 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clifton Wink 
3819 Falling LeafLn 
Orlando, FL 32810-2269 

10/24/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 23,201212:32 PM 
To: 'R S Templeton' 
Cc: Eric Fryson FPSC, CLK CORRESPONDENCE 
Subject: RE: Docket No. 120015-E1 OAdministrativeO Partiest8. Consumer 

DOCUMENT NO. rn32..cl=t'Z..
Re: Docket No. 120015-EI - Florida Power & Light Company@ DISTRIBUTION: 

Dear Mr. Templeton: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To give PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of R S Templeton 
Sent: Thursday, October 18, 2012 8:41 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 
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Oct 18, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. R S Templeton 

2043 Denmarlk St 

Clearwater, FL 33763 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 23,201212:31 PM 
To: 
Cc: 
Subject: 

'MAUREEN HERLlCH' 
Eric Fryson 
RE: Docket No. 120015-E1: FPL request is too much 

Re: Docket No. 120015-EI - Florida Power & Light Company@ 

FPSC. CLK CORRESPONDENCE 

oAdministrativeD partie;;g{ Coosumer 

DOCUMENT NO. 003'29-1"2
DISTRIBUTION: 

Dear Ms. Herlich: 

Thank you for your recent correspondence to the Florida Public Service Commission (PSC). 
To give PSC Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012," The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank you 
again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service 
Commission 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of MAUREEN HERLICH 
Sent: Monday, October IS, 2012 7:36 PM 
To: Consumer Contact 
Subject: Docket No, 120015-E1: FPL request is too much 
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Oct 15, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can investors enough. Yet FPL investors already 

are getting a return on their investment more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase .. 


Sincerely, 


Ms. MAUREEN HERLICH 

10334 S Bainbridge Ter 

Homosassa, FL 34446-7807 

(352) 436-4298 
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Catherine Potts 

From: Katherine Fleming 

Sent: Tuesday, October 23,20129:39 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 4l3-6029 (Facsimile) 

10/23/2012 
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Catherine Potts 

From: jkingsbury1260@bellsouth.net 

Sent: Sunday, October 21,20121:26 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

October 20,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david wayne parker 
3060 Oleander Blvd 
Fort Pierce, FL 34982-6294 

10/23/2012 
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Catherine Potts 

From: diocelia@verizon.net 

Sent: Thursday, October 18,2012 10:06 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 18, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra D. Petersen 
1901 15th Ct NW 
Winter Haven, FL 33881-1309 

10/23/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Tuesday, October 23,20129:02 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 23,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

10/23/2012 
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Eric Fryson 
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From: Ann Cole 
DAdministntiveD Plrties~ Consumer 

Sent: Monday, October 22,20122:18 PM 
DOCUMENT NO. C0'3zq-rz

To: Eric Fryson 
DlSTRI BUTION: 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no. 120015 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please print and process. Thanks, Ann 

From: Pamela Paultre 
Sent: Monday, October 22,20122:16 PM 
To: Commissioner Correspondence 
Subject: Docket no. 120015 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

10/2212012 
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Eric Fryson 

From: jkingsbury1260@bellsouth.net 

Sent: Sunday, October 21, 20121:26AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 20,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david wayne parker 
3060 Oleander Blvd 
Fort Pierce, FL 34982-6294 

10/22/2012 
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Eric Fryson 

From: rlangere@verizon.net 

Sent: Wednesday, October 17,20121:18 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely 

Ron Langere' 
12760 Indian Rocks Rd 
Largo, FL 33774-2300 

10/22/2012 
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Eric Fryson 

From: diocelia@verizon.net 

Sent: Thursday, October 18, 2012 10:06 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 18,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Sandra D. Petersen 
190115th CtNW 
Winter Haven, FL 33881-1309 

10/22/2012 
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Eric Fryson 

LK CORRESPONDENCE
From: Ann Cole oAdministrativeD P.rties~ Consumer
Sent: Monday, October 22,20128:52 AM 


DOCUMENT NO. Db'S2.9-C2
To: Eric Fryson 

DISTRIBUTION: 
Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Would you please process? Thank you. Ann 

From: Cristina Slaton 
Sent: Monday, October 22, 2012 8:42 AM 
To: Commissioner Correspondence 
Subject: Docket Correspondence 

cathi, 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

10/22/2012 
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Eric Fryson 

From: diocelia@verizon.net 

Sent: Thursday, October 18,2012 10:06 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

October 18, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. PI€{ase protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra D. Petersen 
1901 15th Ct NW 
Winter Haven, FL 33881-1309 

10/2212012 
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Eric Fryson 

From: jkingsbury1260@bellsouth.net 

Sent: Sunday, October 21, 2012 1 :26 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david wayne parker 
3060 Oleander Blvd 
Fort Pierce, FL 34982-6294 

10/22/2012 
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Eric Fryson 

FPSC. CLK CORRESPONDENCEFrom: Ruth McHargue oAdministrativeD parties~ ConsamerSent: Friday, October 19, 20124:37 PM 
DOCUMENT NO. (ti3Zc,-t'Z-To: Consumer Correspondence 
DISTRIBUTION:

Cc: Bev DeMello; Diane Hood 

Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much 

customer correspondence 

From: Diane Hood 
Sent: Friday, October 19, 2012 3:55 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been filed as info requests to docket 120152. DH 

10/19/2012 




Eric Fryson 

From: AARP Florida [aarpf\@aarp.org] on behalf of MAUREEN HERLICH [herlich3@gmail.com] 
Sent: Monday, October 15,20127:36 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 15, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. MAUREEN HERLlCH 

10334 S Bainbridge Ter 

Homosassa, FL 34446-7807 

(352) 436-4298 

1 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of R S Templeton [r.rst@verizon.net] 
Sent: Thursday, October 18,20128:41 PM 
To: Consumer Contact 
Subject: Docket No. 12001S-E1: FPL request is too much 

Oct 18, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. R S Templeton 

2043 Denmarlk St 

Clearwater, FL 33763 


1 



rate 
to begin 

service in June 20 

, 
ustment 

are 
or business. 

Bev DeMello 

From: Bev DeMello 
Sent: Tuesday, October 16, 2012 4:43 PM 
To: 'ds@atwaterco.com' 
Cc: Eric Fryson FPSC. CLK CORRESPONDENCE 
Subject: re: Docket No. 120015-E1 oAdministrativeO P.rties~Coasamer 

DOCUMENT NO. c:032E-:l'2
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear R.A. Schultz: 

Thank you for your recent correspondence tp the Florida Department of and 
Consumer Service about the Florida Public Service Commission (PSC) that I have been 
directed to handle. To PSC Commissioners and staff an opportunity to review and 
understand your concerns about the rate increase petition filed by Florida Power & Light 
Company (FPL), I have your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the , the Commission staff, and the Office of Public Counsel 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the agenda on 
December 13, the rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are with making sure that Florida's utility including 
FPL, fulfill their service obligation. In its petition, FPL said its is 
needed "to pay for increases in the cost of doing business and for a new, 
high-efficiency natural gas power plant after it enters The PSC 
will ensure that final customer rates reflect only those costs that and 
necessary for FPL to deliver quality electric service to your home 

For updated case information l visit the PSC's Web site l www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your , and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 

1 

http:www.floridapsc.com
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DIVISION OF CONSUMER SERVICES 
2005 APALACHEE PKWY 

1-800-HELP-FlA (435-7352) 
www.800helpfla.com 

TALLAHASSEE FL 32399-6500WWV.J.freshfromftorida.com 

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES 

COMMISSIONER ADAM H. PUTNAM 


PUBLIC SERVICE COMMISSION 
ATTN: RHONDA HICKS 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399-7019 

Subject: AGENCY REFERRAL 
Business: FLORIDA POWER & LIGHT 
Consumer: R. A. SCHULTZ 

October 2, 2012 Refer To: 121040525/ AF 

FPSC. CLK CORRESPONDENCE 

OAdministrativeD partiesj&f Consumer 

DOCUMENT NO. ClB79-l'Z 
DISTRIBUTION: 

The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction ofyour agency. Please review the enclosed complaint and take whatever 
action you deem appropriate, if any. If you detennine this represents a case for investigation, we would 
appreciate you informing the consumer of that. 

We have advised the consumer that any future correspondence be addressed to your agency. We also informed 
herlhim that the state of Florida cannot serve as a personal attorney for an individual, so shelhe may wish to 
consider contacting an attorney for legal advice or filing a small claims action in county court. 

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter. If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer. 

.-.. -N -.. 
~0 

("') Q 
Sincerely, --f rn -...~:

Q) ri~·i 

-0 C}Anita Francis :x 
Consumer Service Analyst z:..850-410-3772 

WFax: 850-410-3801 c..> 
E-mail: anita.francis@freshfromflorida.com 

mailto:anita.francis@freshfromflorida.com
http:WWV.J.freshfromftorida.com
http:www.800helpfla.com


ADAM H. PUTNAM 


COMMISSIONER 


Florida Department of Agriculture and Consumer Services 
lease return completed form to: 

Division of Consumer Services lorida Department of Agriculture and 
onsumer Services 

pivision of Consumer Services 
CONSUMER COMPLAINT FORM ~005 Apalachee Parkway 

~allahassee. FL 32399-6500 

-800-HELP-FLA-Toll-free from within FL 
September 30,2012 50-488-2221 - Calling from outside FL 

.800helpfla.com 

Online Complaint Number: 135520 Case Number: 1210- 40525 

Subject: Standards 

onsirmer Information: . 
Name: SCHULTZ, R. A. 


Country: USA 


Address: 6055 BAYOU GRANDE BLVD. NE 


City/State/Zip: ST. PETE., FL. 33703 

Email: ds@atwaterco.com 


I would like to subscribe to the Florida Consumer E-Newsletter: No 


Age Group: Not available Home Phone: 727- 639- 2454 Work/Cell Phone: 


usiness Information Complaint FiJin fA ainst ~ 
Name: FL.ORIDA "PUBLIC S RVICE" COMMISSION 

Address: MONROE STREET? 

City/State/Zip: TALLAHASSEE, FL 

Phone: NOT KNOWN 

Authorized to contact Business: Yes 

Product Information: 
Product or Service involved: NUCL.EAR POWER PLANT SCAM 

Date of Transaction: 0912712012 
Amount Paid: ***".,,**.,••••,** 
Did you sign a contract or any similar documents? No 

When: 

Where: 
Are you currently represented by a lawyer? Yes 

Have you filed suit in court? No 
'.Mode of Contact: OTHER 

Explain your complaint, describing the events in the order in which they occurred. 

Once again the l,Utility Service Commissionl, (USC) sitting in the seats formerly occupied by the Public Service Comm., 
has miss-represented the Citizens of Florida in favor of a Utility per the attached Assoc. Press article in Fridans Tampa 
Tribune. The Citizens of Florida and their Florida Office of Public Council continues to be ignored by the l,USCl, and 
those that put the Commissioners on the USC. 

It is a corrupt system that does not represent the Citizens of Florida and must be completely overhauled. 

What would satisfy your complaint? 

Wel,1I continue to Vote NO on Constitutional Amendments until the Florida Supremes stand up for us and correct this 

Report Prepared by: The Florida Department of Agriculture and Consumer Services. Division of Consumer Services 
Data Source: DiviSion 01 Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 

Page 1of2 
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ADAM H. PUTNAM 


COMMISSIONER 


Florida Department of Agriculture and Consumer Services lease return completed form to: 

Division of Consumer Services 	 lorida Department of Agriculture and 
onsumer Services 
ivisron of Consumer Services 
005 Apalachee ParkwayCONSUMER COMPLAINT FORM 
allahassee, FL 32399-6500 

,1-800-HELP-FLA-ToIl-free from within FL 
September 30,2012 5Q-488-2221 - Calling from outside FL 

.800helpfia.comE
Online Complaint Number: 135520 	 Case Number: 1210- 40525 

What would satisfy your complaint? (Continuec 

injustice. 

upporting Documents: 

Document Name 	 Description Upload Date 

9.28.2012. Fla.UtilityServiceCommission.pdf Associated Press Article 	 09130/2012 

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts 
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the 
advertisement. Please do not send originals. 

Mail supporting documents to: 

Florida Department of Agriculture and Consumer Services 

Division of Consumer Services 

Terry Lee Rhodes Building 

2005 Apalachae Parkway 

Tallahassee, FL 32399-6500 


Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services 
Data Source: DiVision of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 
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-'StatereguIators refuSe :~


to dismiss FPL's 

rate hike proposal 


"It's a bad de;,d for the lantic Coast counties.Public Service 
, 	 , 

vastmajorityofFPL's cus- The coIl'lJllission hasCommission pla:ns tomers," said Assistant never before approved a 
hearings on issue 	 Public Counsel Charles settlement opposed by 

Rehwinkel. "It will not, as the public counsel's of
settlemeJlts should. pro- fiee, which could .appeal 

The. AssocIated Pnlss mote the efficiency, speed such a decision to the 
TAll.AHASS£E- Utilit.. and just resolution of this Florida Supreme Court. 

.] case. Instead, the propos- Besides raising rates in 
regUlators turned .aside al will entangle the com- 2013, .the settlement calls 
consumer advocates' ob- mission and the parties in .for additional increases 
jections Thursday and a quagmire of wrangling when new power plants 
agreed to hold' formal
hearings on Florida Power for months, ifnot years, to go into senrice ill 2014 and 

r in1-.·1 C ' .ed come.", 2016. The company also&. ~ o. s propos The state's Office of would be barred from 
rate increase seUlement
endorsed by large com- Public Counsel arid Flori- seeking another base rate 
mercial ...-~ . da Retail. Federation increase for four years. If 

· .....N· govennnent UI"",II o,...,.;,..1.t rejection6f the' COnnriissiOli .rPiectscustomers. 5"'" ........ '&". --, 
Commissioners liked the proposal, but the four the ent, FPL could 

parts (lfthe proposal but members of the fitre- file 'tional rate Cases 
said they needed more member panel who were· after lOl3. 
supporting evidence be- present refused after Any increase approved 
fore deciding whether to hearing oral argument for 2013 would go into 
approve the, deal. That's . "Thepublicinterestwill effect in two steps, one in 
becaUS(:! it includes ele. be, served if customers January. and another in 
ments not cOvered by pre- can enjoy.the prospect 'of June when a new plant at 
vious hearings onFPlfs low rates and high reli- Cape Canaveral is due to 
original request to raise ability, sustainably futo go on line. 
base rates by $690.4 nill- the future and, secondly, The seUlement would • 
lion effective in January. that at the same time the raise the base rate for a 

The proposal would in- company and its inVestOIS ,tYPical . residential cus
crease rates by only $378 can earn a fair return 'on tomer using 1,000 ldloWatt 
million in 2013, but oppo· ,their investment,,. FPL hours by a total af $5.77 in 
nents argued they'd go up lawyer Wade litchfield 2013 after the June 'in
another $1 billion by the told the commissioners. , crease. Due to anticipated 
end . of the four-year He said the agreement reductions in other charg

. agreement. accomplishes both objee- es the overall monthly bill, 
It would raise residen- tives and FPL would still though, would increase 

tial customers' base rates have .the lowest rates in by only.$L56 to $96.18 as 
by 24 percent over that the state. If the colDlllis- of June. 

· span. FPL estimates oVer·sioners ultimately reject The base rate increase 
al1bilIswouldgouponly7 the propoSal, they would .for the fu1l four'~ 
percent, though, due to . resume consideration of WOuld be $10.39. The 
anticipated reductions in· FPL's original request. al- coznpany also is estimat· 

· other billing factors, so opposed by consumer ing overaD. bills would go 
mainly fuel costs. advocates. up by $6.56 through 2016. 

FPL, the state's largeSt Rehwinkel participated for a total of $101.18 with 
electric utility, signed the UDder protest, saying the the caveat that figures for 


, tentative agreement with oral argument violated the last three years of the 

. three groups representing public n.otice and other agreement do not include 


industrial 'power users, legal requirements. . potential changes in the 

· federal agenciea and He said the groups' fuel adjustment charges 

South Florida hospitals. sJgning the agreement in- that are made on an an
Overall rates. for such elude only about 500 cus- . nual basis. 
large commercial citstom- tomers whlle< the public Under ,FPL's original 
ers would remain fiat or counsel represents all 4.5 proposal the total bm as of 
decline under the propos- million FPL customers in June would be $97.22 after 
al at least throtigh,2013. 35 South Florida and At- an increase of ~.60. 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, October 18, 2012 3:04 PM 

To: 'bguthrie@pottydoctor.com' FPSC. CLK CORRESPONDENCE 
Cc: Eric Fryson oAdministrative0 P.rti~ Consumer 

Subject: re: To ClK Docket 120015 DOCUMENT NO. 0;)329-(''2.. 
91STRIRUTIQN; 

Re: Docket No. 120015-EI- Florida Power & Light Company@ 

Dear Mr. Guthrie: 

Thank you for your recent correspondence about the Florida Public Service Commission (PSC). To 
give PSC Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPl), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPl's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced 
exhibits, and were cross-examined before the Commissioners. After hearing oral arguments on FPl's 
recently proposed Settlement Agreement (Agreement), the PSC voted to hold a hearing to take 
supplemental evidence on the Agreement. This recent action puts the PSC's schedule on hold for 
FPL's requested rate increase, originally filed March 19. The hearing to take supplemental evidence 
on the Agreement is scheduled for November 19-21. If the PSC denies the Settlement Agreement 
after the Special agenda on December 13, the original rate case will proceed under a modified 
schedule. FPL, the Florida Industrial Power Users Group, South Florida Hospital and Healthcare 
Association, and the Federal Executive Agencies signed the Agreement submitted to the PSC on 
August 15. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the 
cost of doing business and to begin paying for a new, high-efficiency natural gas power plant after it 
enters service in June 2012." The PSC will ensure that final customer rates reflect only those costs 
that are prudent and necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the Clerk's Office 
tab, then select Dockets, and type in 120015, FPL's case number. Thank you again for your 
correspondence, and if you have additional questions or need further assistance, please call me at 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Office of Consumer Assistance and Outreach Florida Public Service Commission 

Phone: 850/413-6107 

10118/2012 

http:www.floridapsc.com
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From: Consumer Contact 
Sent: Thursday, October 18, 2012 12:41 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1086155C. DH 

From: Bernard Guthrie [mailto:bguthrie@pottydoctor.com] 
Sent: Thursday, October 18, 2012 10:30 AM 
To: Consumer Contact 
Subject: FP&l's settlement with large users 

Dear Commissioners, 

Please add my voice to the citizens wanting you to intervene in this devious plan to by-pass small 
user advocates. The settlement was exposed to thwart the protest of the large users and shifting 
the rate increase to small users and families. There is no reason that families should have to 
shoulder the burden of this increase. It is only fair if rates rise in proportion with all users paying 
their fair share. 

Chip Guthrie 

lake Worth 

561-719-6696 

10/18/2012 


mailto:mailto:bguthrie@pottydoctor.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, October 18, 2012 12:46 PM 

To: Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 

Subject: FW: To ClK Docket 120015 

From: COnsumer COntact 
Sent: Thursday, October 18, 2012 12:41 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1086155C. DH 

FPSC. CLK CORRESPON DENCE 

oAdministrativeO P.rties~ CODsumer 

DOCUMENT NO. rrf6;z.Cf.-C2.· 
DISTRIBUTION: 

From: Bernard Guthrie [mailto:bguthrie@pottydoctor.com] 
Sent: Thursday, October 18, 2012 10:30 AM 
To: COnsumer Contact 
Subject: FP&L's settlement with large users 

Dear Commissioners, 

Please add my voice to the citizens wanting you to intervene in this devious plan to by~pass 
small user advocates. The settlement was exposed to thwart the protest of the large users 
and shifting the rate increase to small users and families. There is no reason that families 
should have to shoulder the burden of this increase. It is only fair if rates rise in proportion 
with all users paying their fair share. 

Chip Guthrie 

lake Worth 

561~719-6696 

10118/2012 


mailto:mailto:bguthrie@pottydoctor.com


Catherine Potts 

From: Office of Commissioner Balbis 

Sent: Thursday, October 18, 20124:29 PM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the email below in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

From: rlangere@verizon.net [mailto:rlangere@verizon.net] 
Sent: Wednesday, October 17, 2012 1:18 PM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 17,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely 

Ron Langere 
12760 Indian Rocks Rd 
Largo, FL 33774-2300 

10118/2012 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 16, 2012 5:07 PM . 
To: 'Joan Lindgren' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1 

FPSC, CLK CORRESPONDENCE 

oAdministrativeD P.r1ies~ Consumer 

DOCUMENT NO. Q<Y3?9-12 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Dr. Lindgren: 

Thank you for your recent correspondence about the Florida Public Service Commission 
(PSC) . To give PSC Commissioners and staff an opportunity to review and understand your 
concerns about the rate increase petition filed by Florida Power & Light Company (FPL), I 
have placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a. modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.orgl On Behalf Of Joan Lindgren 
Sent: Sunday, October 14, 2012 12:32 AM 
To: Consumer Contact 
Subject: Docket No. 120015-El: FPL request is too much 
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Oct 13, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Dr. Joan Lindgren 

1072 Keystone Dr Apt E 

Jupiter, FL 33458-8053 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 16, 20125:06 PM 
To: 'Shirley M Coleman' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1: FPL request is too much 

FPSC. CLK CORRESPONDENCE 

OAdministrativeO Parties~ Consumer 

DOCUMENT NO. 00'32 9-1'2.. 
DlSTRIBUTJON: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Coleman: 

Thank you for your recent correspondence about the Florida Public Service Commission 
(PSC) . To give PSC Commissioners and staff an opportunity to review and understand your 
concerns about the rate increase petition filed by Florida Power & Light Company (FPL), I 
have placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.comilook for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 

-----Original Message---~-
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Shirley M Coleman 
Sent: Thursday, October 11, 2012 4:56 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 
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Oct 11, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. M Coleman 

6713 36th Avenue Dr W 

Bradenton, FL 34209-5925 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 16, 2012 5:05 PM 
To: 'Mike Poller' 
Cc: Eric Fryson 
Subject: RE: Docket No. 12001S-E1: FPL request is too much 

Re: Docket No'. 120015-EI - Florida Power & Light Company 

Dear Mr. Poller: 

FPSC, CLK CORRESPONDENCE 

oAdmiaistrativeD Parties~ Consumer 

DOCUMENT NO. <::i;;:3>'2..9-('"2.. 
DISTRIBUTION: 

Thank you for your recent correspondence about the Florida Public Service Commission 
(PSC) . To give PSC Commissioners and staff an opportunity to review and understand your 
concerns about the rate increase petition filed by Florida Power & Light Company (FPL) , I 
have placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments. on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South .Florida Hospital and Hea1thcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Mike Poller 
Sent: Thursday, October 11, 2012 8:55 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 
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Oct II, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are struggling in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

I ask that the Florida Public Service Commission refuse this rate increase request. 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Mr. Mike Poller 
4945 SW 91st Ave 
Miami, FL 33165-6663 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 16, 2012 5:03 PM 
To: 'Marilyn Beyer'; Consumer Contact 
Cc: 
Subject: 

Eric Fryson 
RE: Docket No. 120015-E1: FPL request is too much 

FPSC, CLK CORRESPONDENCE 

oAdministrativeO P.rties~ Consnmer 
DOCUMENT NO. DQ32.'t-l'2 
DfSTRIBUTJON: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Beyer: 

Thank you for your recent correspondence about the Florida Public Service Commission 
(PSC) . To give PSC Commissioners and staff an opportunity to review and understand your 
concerns about the rate increase petition filed by Florida Power & Light Company (FPL), I 
have placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Marilyn Beyer 
Sent: Wednesday, October 10, 2012 12:24 PM 
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To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Oct 10, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Marilyn Beyer 

968 Shaw Dr 

Key Largo, FL 33037-2781 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 16, 20124:43 PM 
To: 'ds@atwaterco.com' 
Cc: Eric Fryson 
Subject: re: Docket No. 120015-E1 

FPSC. CLK CORRESPONDENCE 
oAdntinistrativeO Plrties~Consumer 
DOCUMENT NO. Da3'29-l~ 

DISTRI BUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear R.A. Schultz: 

Thank you for your recent correspondence to the Florida Department of Agriculture and 
Consumer Service about the Florida Public Service Commission (PSC) that I have been 
directed to handle. To give PSC Commissioners and staff an opportunity to review and 
understand your concerns about the rate increase petition filed by Florida Power & Light 
Company (FPL), I have placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the Special agenda on 
December 13, the original rate case will proceed under a modified schedule. FPL, the 
Florida Industrial Power Users Group, South Florida Hospital and Healthcare Association, 
and the Federal Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach Florida Public Service 
Commission 
Phone: 850/413-6107 
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FPSC, CLK - CORRESPONDENCE Page 1 of2 
_Administrative_Parties,:;{Consumer 
DOCUMENT NO.. 00 ~'Z-q -'I~ 

Catherine Potts DISTRIBUTiON: 

From: Office of Commissioner Brown 

Sent: Wednesday, October 17,20121:48 PM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the following email in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: rlangere@verizon.net [mailto: rlangere@verizon.net] 
Sent: Wednesday, October 17, 2012 1:18 PM 
To: Office of Commissioner Brown 
Subject: Protect the Ratepayers, Say 1\10 to FPL's Rate Increase 

October 17,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

10117/2012 
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Page 2 of2 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us have had 
to do. 

Sincerely 

Ron Langere 
12760 Indian Rocks Rd 
Largo, FL 33774-2300 

1011712012 
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FPSC, eLK - CORRESPOljDENCE 

Page 1 of 1Adminism.tive Pr.rties~CobSumel 
DOCUMENT NO. CV?2Zq-/c... 

Catherine Potts DISTRIBunON: 

From: Office of Commissioner Balbis 

Sent: Tuesday, October 16, 2012 3:43 PM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the email below in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

cristina 

From: hurricanedesigns@verizon.net [mailto: hurricanedesigns@verizon.net] 
Sent: Tuesday, October 16,20128:30 AM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 16,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia and Robert Richards 
2428 Whipporwill Cir 
Sarasota, FL 34231-4638 

10116/2012 
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FPSC, CLK - CORRESPONDENCE 
_AdmiDistrative_Parties~oWlumer Page 1 of2 

DOCUMENT NO. 003'2...9-l2
Catherine Potts DISTRIBUTION: 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Tuesday, October 16, 2012 10:03 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: hurricanedesigns@verizon.net [mailto:hurricanedesigns@verizon.net] 
Sent: Tuesday, October 16, 2012 8:30 AM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 16,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

10116/2012 
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Sincerely, 

Patricia and Robert Richards 

2428 Whipporwill Cir 

Sarasota, FL 34231-4638 


10/16/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, October 15, 2012 5:03 PM 

To: Consumer Correspondence 

, 

D AdministrativeD partiesJ& Consumer 

DOCUMENT NO. fX>319-r?... 
DISTRIBUTION: 

Cc: Bev DeMello; Diane Hood 

Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much; Docket No. 120015-E1: FPl request is too much 

From: Diane Hood 
Sent: Monday, October 15, 2012 4:52 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been filed as info requests to docket 120152. DH 

10/16/2012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Marilyn Beyer [mortisia@comcast.net] 
Sent: Wednesday, October 10, 2012 12:24 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 10, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Mrs. Marilyn Beyer 

968 Shaw Dr 

Key FL 33037-2781 
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Eric Fryson 

From: AARP Florida [aarpfJ@aarp.org] on behalf of Mike Poller [poller.mike@gmail.comJ 
Sent: Thursday, October 11, 2012 8:55 AM 
To: Consumer Contact 
Subject: Docket No. 120015~E1: FPL request is too much 

Oct ll, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

I ask that the Florida Public Service Commission refuse this rate increase 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Mr. Mike Poller 
4945 SW 91st Ave 
Miami, FL 33165-6663 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.orgJ on behalf of Shirley M Coleman [lefty90@verizon.net] 
Sent: Thursday, October 11, 20124:56 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 11, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are ing a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Shirley M Coleman 

6713 36th Avenue Dr W 

Bradenton, FL 34209-5925 
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Eric Fryson 

From: 

Sent: 

To: 

Cc: 

Ruth McHargue 

Monday, October 15, 20125:02 PM 

Consumer Correspondence 

Bev DeMello; Diane Hood 

FPSC, CLK CORRESPONDENCE 
oAdminlstrativeD parties~ COBsumer 

DOCUMENT NO. tif318- \'2.. 

DISTRIBUTION: 
Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much; Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is 
too much 

From: Diane Hood 
Sent: Monday, October 15, 2012 4:52 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been filed as info requests to docket 120152. DH 

10/16/2012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Marilyn Beyer [mortisia@comcast.net] 
Sent: Wednesday, October 10, 201212:24 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 10, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Marilyn Beyer 

968 Shaw Dr 

Key Largo, FL 33037-2781 
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Eric Fryson 

From: AARP Florida [aarpf\@aarp.org] on behalf of Mike Poller [poller.mike@gmail.com] 
Sent: Thursday, October 11, 2012 8:55 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 11, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are struggling in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

I ask that the Florida Public Service Commission refuse this rate increase request. 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Mr. Mike Poller 
4945 SW 9lst Ave 
Miami, FL 33165-6663 
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Eric Fryson 

From: AARP Florida [aarpf/@aarp.org] on behalf of Shirley M Coleman [lefty90@verizon.net] 
Sent: Thursday, October 11, 20124:56 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 11, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Shirley M Coleman 

6713 36th Avenue Dr W 

Bradenton, FL 34209-5925 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Joan Lindgren Ijlindgre@fau.edu] 
Sent: Sunday, October 14, 2012 12:32 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 13, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Dr. Joan Lindgren 

1072 Keystone Dr Apt E 

Jupiter, FL 33458-8053 
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Eric F son 

From: Ellen Plendl 
Sent: Monday, October 15, 2012 8:51 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Email for Docket 120015-EI 

DAdministrativeD parties~CODsumer 

DOClIMENT NO. C0329-n 
DISTRIBUTION: 

Attachments: FW: [Spam:****- SpamScore] Florida Power & Light raising monthly rates; Consumer Inquiry 
- Florida Power & Light Company 

FW: [Spam: Consumer 
:** SpamScore).Jiry • Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

1 



--------------------------- -.

Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com1 
Sent: Friday, October 12, 2012 10:52 AM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: [Spam:****** SpamScore1 Florida Power &Light raising monthly rates 

-----Original Message----
From: Eddy & Lourdes Marrero [mailto:Eddymarr2002@yahoo.com] 
Sent: Thursday, October 11, 2012 11:54 AM 
To: Governor Rick Scott 
Subject: [Spam:****·* SpamScore] Florida Power & Light raising monthly rates 

From: Eddy & Lourdes Marrero <Eddymarr2002@yahoo.com> 

County: Miami-Dade 

Zip Code: 33144 

Message Body: We want you to stop, under your control, the decision of florida power and 
light to raise the payment of electricity on the monthly bases.We can not afford on giving 
more happy money to a company that have more than all of us together. 
Hopping that your response will be on our side .............. . 


Eddy & Lourdes Marrero 
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Eric Fryson 

From: Randy Roland 
Sent: Monday, October 15,20128:24 AM 
To: 'Eddymarr2002@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. & Mrs. Eddy Marrero 

Dear Mr. & Mrs. Marrero: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. l20015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Eric Fryson 

From: Ellen Piendl 
Sent: Thursday. October 11, 20124:24 PM 
To: E~ic Fryson 
Cc: Hopg,yVang; Matilda Sanders; Randy Roland 
Subject: >.EmaiIJor Docket 120015-EI 

Attachments: RE: DO NOT APPROVE FPL INCREASE; Consumer Inquiry - Florida Power & Light 
Company 

RE: DO NOT Consumer 
:OVE FPL INCRliliry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 

FPSC. CLK CORRESPONDENCE 

oAdministntiveO P8~ COllsumer 

DOCUMENT NO. 0032Cf-I"Zc 
DISTRIBUTION: 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, October 11. 20122:18 PM 
To: Connie Perez 
Cc: Sunburst 
Subject: RE: DO NOT APPROVE FPL INCREASE 

Thank you for contacting Governor Rick Scott's Office and sharing your concerns about the 
Florida Power and Light rate increase. Governor Scott asked that I respond on his behalf. 

The agency that regulates certain public utilities, including Florida Power and Light, is 
the Public Service Commission (PSC), which is an arm of the legislative branch of 
government. Within the Public Service Commission is a Division of Regulatory Compliance 
and Consumer Assistance, which I believe may be able to assist you. To assist YOU I I 
forwarded a copy of your email to the Public Service Commission for their review. If you 
want to contact the PSC directly please call 1-800-342-3552 or contact them by using the 
information provided below. 

For more information on the services the Public Service Commission does and does not 
regulate, please view the online brochure entitled "When to Call the PSC" which is 
available on the Public Service Commission's Web site at 
www.floridapsc.com/publications/consumer/brochure/When_to_Call_the_PSC.pdf. 

Thank you again for contacting Governor Scott's office. 

SincerelYI 
Cristina Gerard 
Office of Citizen Services 
Executive Office of the Governor 
The Governor encourages Floridians to have a disaster preparedness plan. For information, 
please visit the Florida Department of Emergency Management's Web site at 
www.floridadisaster.org. Information about county emergency management agencies and other 
helpful resources can be obtained at http://www.floridadisaster.org/DEMcom.asp#Quick. 

-----Original Message----
From: Connie Perez [mailto:hlperez63@yahoo.com] 
Sent: ThursdaYI October 111 2012 11:21 AM 
To: Governor Rick Scott 
Subject: DO NOT APPROVE FPL INCREASE 

From: Connie Perez <hlperez63@yahoo.com> 

County: Miami-Dade 

Zip Code: 33177 

Message Body: Dear Govenor Scott: 
As a citizen of the OS, residing in Kendall Miami-dade County I respectully request from 
you to Veto any increase requested by Florida Power and Light. This programmed increase is 
an abuse to the citizen of Florida, going throu an economic crisis which is the grearest 
since the great depression. Thank your attention. SincerelYI Connie Perez 786-548-4102 
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Eric Fryson 

From: Randy Roland 
Sent: Thursday, October 11, 20124:24 PM 
To: 'hlperez63@yahoo.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Connie Perez 
hlperez63@yahoo.com 

Dear Ms. Perez: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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State of Florida 

'uhlk~~ar_ 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-rvI-IC-~-()-It-j\-~-I)-lJ-rvI-

DATE: (iJ/~~/Y 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket M() 0 (5' 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Partie~Consumer 

DOCUMENT NO. DO~2<j-t"2-
DISTRIBUTION: 
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DIVISION OF CONSUMER SERVICES 
www.800helpfla.com 
1-800-HEi.P-FLA (435-7352) 

2005 APALACHEE PKWY 
TALLAHASSEE FL 32399-6500WWVv.freshfromflorida.com 

FLORIDA DEPARTMENT OF AGRICULTURE &CONSUMER SERVICES 
COMMISSIONER ADAM H. PUTNAM 

October 2, 2012 Refer To: 1210-405251 AF 

PUBLIC SERVICE COMMISSION 
ATTN: RHONDA HICKS 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399-7019 

Subject: AGENCY REFERRAL 
Business: FLORIDA POWER & LIGHT 
Consumer: R. A. SCHULTZ 

The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction of your agency. Please review the enclosed complaint and take whatever 
action you deem appropriate, if any. If you determine this represents a case for investigation, we would 
appreciate you informing the consumer of that. 

We have advised the consumer that any future correspondence be addressed to your agency. We also informed 
herlhim that the state of Florida cannot serve as a personal attorney for an individual, so shelhe may wish to 
consider contacting an attorney for legal advice or filing a small claims action in connty court. 

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter. If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer. 

Sincerely, 

r!Hita '?~ 
Anita Francis 
Consumer Service Analyst 
850-410-3772 
Fax: 850-410-3801 
E-mail: anitaJrancis@freshfromfiorida.com 

mailto:anitaJrancis@freshfromfiorida.com
http:www.800helpfla.com


50-488-2221 

ADAM H. PUTNAM 


COMMISSIONER 


Florida Department of Agriculture and Consumer Services 
lease return completed form to: 

Division of Consumer Services 	 lorida Department of Agriculture and 
onsumer Services 
ivision of Consumer Services 

CONSUMER COMPLAINT FORM 005 Apalachee Parkway 
allahassee. FL 32399-6500 

1-800-HELP-FLA-Toll-free from within FL 
September 30,2012 - Calling from outside FL 

.800helpfla.com 

Online Complaint Number: 135520 Case Number: 1210- 40525 

Subject: Standards 

enstlmer Information: 
Name: SCHULTZ, R. A. 


Country: USA 


Address: 6055 BAYOU GRANDE BLVD. NE 


City/State/Zip: ST. PETE., FL 33703 


Email: ds@atwaterco.com 


I would like to subscribe to the Florida Consumer E-Newsletter: No 


Age Group: Not available Home Phone: 727- 639- 2454 Work/Cell Phone: 


Business Information Com taint linn 7Ji ainst: 
Name: FLORIDA "PUBLIC SERVICE" COMMISSION 


Address: MONROE STREET? 


City/State/Zip: TALLAHASSEE,FL 


Phone: NOT KNOWN 


Authorized to contact Business: Yes 


roCluct Information: 
Product or Service involved: NUCLEAR POWER PLANT SCAM 


Date of Transaction: 0912712012 


Amount Paid: ***************** 


Did you sign a contract or any similar documents? No 


When: 

Where: 

Are you currently represented by a lawyer? Yes 


Have you filed suit in court? No 


Mode of Contact: OTHER 


Explain your complaint, describing the events in the order in which they occurred. 

Once again the i-Utility Service Commissioni- (USC) sitting in the seats formerly occupied by the Public Service Comm., 
has miss-represented the Citizens of Florida in favor of a Utility per the attached Assoc. Press article in FridaY(.s Tampa 
Tribune. The Citizens of Florida and their Florida Office of Public Council continues to be ignored by the i-USCi- and 
those that put the Commissioners on the USC. 

It is a corrupt system that does not represent the Citizens of Florida and must be completely overhauled. 

What would satisfy your complaint? 

Wei-II continue to Vote NO on Constitutional Amendments until the Florida Supremes stand up for us and correct this 

Report Prepared by: The Florida Department of Agriculture and Consumer Services. Division of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 

Page 1 of2 
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ADAM H. PUTNAM 


COMMISSIONER 


Florida Department of Agriculture and Consumer Services loose return completed form to: 

Division of Consumer Services 	 lorida Department of Agriculture and 
onsumer Services 
ivision of Consumer Services 

CONSUMER COMPLAINT FORM 005 Apalachoo Parkway 
allahassoo, FL 32399-6500 

1-800-HELP-FLA-Toll-froo from within FL 
September 30, 2012 50-488-2221 - Calling from outside FL 

.800helpfla.com 

Online Complaint Number: 135520 	 Case Number: 1210- 40525 

What would satisfy your complaint? (Contlnuec 

injustice. 

upporting Documents: 

Document Name 	 Description Upload Date 

9.28.2012. Fla.UtilityServiceCommission.pdf Associated Press Article 	 09/30/2012 

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts 
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the 
advertisement. Please do not send originals. 

Mail supporting documents to: 

Florida Department of Agriculture and Consumer Services 

Division of Consumer Services 

Terry Lee Rhodes Building 

2005 Apalachee Parkway 

Tallahassee, FL 32399-6500 


Report Prepared by: The Florida Department of Agriculture and Consumer Services. Division of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 

Page 2of2 
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State regulators refuSe 
,to dismiss FPL's 

rate hike proposal. 


Public Service "It's a bad deal for the Ianti~ Coast counties. 
.. 1 vastmajori'tyofFPL'scus- The commission has
ColllIl1ISSl()n p ans tomers," said Assistant never before approved, a 


hearings on issue Public Counsel Olarles settlement bpposed by 

Rehw1nkel. "It will not, as the public counsel's of

seWemeIlts should. pro- fice, which could ,appeal 


The AssccIated Press mote the efficiency, speed such a decision to the 
TAlLAHASSEE Utility and just resolution of this Florida Supreme Court. 

! regulators turned ,aside case. Instead, the propos- Besides raising rates in 
consumer advocates' Db- al will entangle the com- 2013, 'the settlement calls 
jections Thursday and mission and the parties in ,for additional increases 
agreed to hold' formal a quagmire of wrangling when new power plants 
hearings on Florida Power for months, iinotyears, to go into service in 2014 and 
& Light Co:s proposed come.", 2016. The company also 
rate increase settlement The state's Office of would, be barred from 
endorsed by large com- Public Counsel arid Flori- seeking another base rate 
mercial and government da Retail Federation increase fo~ four years. If, 
customers. urged oUtright rejection6f the commission rejects 

Commissioners liked the proposal, but the four the agreement, I<'PL could 

parts ofthe proposal but members of the five- me additional rate eases 

said they needed more member panel who were, after 2013. 


'supporting evidence be- present refused after Any increase approved 
fore deciding whether to hearing oral argument. for 2013 would go into 
approve the deal. That's "The public interest will effect in two steps, one in 
because it includes ele- be selVed if customers January and another in 
ments not covered by pre- can enjoy the prospect 'of June when a new plant at 
vious hearings onFPL1s low rates and high reli- Cape Canaveral is due to 
original request to raise ability, suatainably mto go on line. . 
base rates by'$690A mil- the future 'and, secondly, The settlement would \ 
lion effective in January. that at the same time the raise the base rate for a 

The proposal would in- company and'its investors . typical residential cus
crease rates by only $378 can earn a fair return on tomer using 1,000 ldlowatt 
million in 2013, but oppo- their investment, " FPL hours by a total of$5.77 in 
nents argued they'd go up lawyer Wade Litchfield 2013 after the June 'in
another $1 billion by the told the comnlissioners. crease. Due to anticipated ' 
end . of the four-year He said the agreement reductions in other charg
agreement. accomplishes both objec- es the overall monthly bID, 

It would raise residen- tives and FPL would stiU though, would increase 

tial customers' base rates have the lowest rates in by only,$1.56 to $96.18 as 

by 24 percent over 'that' the state. If the coIllJDjs- ofJune. 


, span. FPL estimates over- sioners ultimately reject The base rate increase 
allbillswouldgouponly7 the propoSal, they would .for the full four years 
percent, though, due to resume consideration of wOuld be $10.39. The 
anticipated reductions in FPL's original request, al- company also is estimat
other 'billing factors, so opposed by consumer ing overall biDs would go 
mainly fuel costs. advocates. up by $6.56 through 2016 

FPL. the state's la.rgest Rehwinkel plUticipated for a total of $101.18 with 
electric utility, signed the under protest, saying the the caveat that figures for 


, tentative agreement with oral argument violated the last three years of the 

, three groups representing public notice and other agreement do not include 


industrlalpower users, legal requirements. potential changes in the 

. federal agencies and He said the groups' fuel adjustment charges 

South Florida hospitals. signing the agreement in- that are made on an an
Overall rates for such elude only about 500 cus- . nuaI basis. 
large commercial custom- tamers while" the public Under, FPL's original 
ers would remain flat or counsel represents all 4.5 proposal the total bill as of 
decline under the propos- million FPL customers in June would be $97.22 after 
al at least thrOl.igh.2013. 35 South FlOrida and At-an increase of $?60. 

http:only,$1.56


FPSC, CLK - CORRESPO~ENCE 
_Administnltive_Parties_v(:OJlSlmer Page I of I 

DOCUMENT NO. OQ ?z79 - \ L. 
DISTRIBUTI01~:Catherine Potts 

From: Betty Leland on behalf of Office Of Commissioner Graham 

Sent: Wednesday, October 10, 2012 9:54 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cattli, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

From: Imhurst02@msn.com [mailto:lmhurst02@msn.com] 
Sent: Thursday, October 04, 2012 10:09 AM 
To: Office Of Commissioner Graham 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 4, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lawrence Hurst 
5340 Fan Palm Ave 
Cocoa, FL 32927-2004 

10/10/2012 

mailto:mailto:lmhurst02@msn.com
mailto:Imhurst02@msn.com
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DOCUMENT NO. 00 ~z..A.- \"1
DISTRItlUTiON:

Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Wednesday, October 10, 2012 9:18 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: justin.a.boyd@gmail.com [mailto:justin.a.boyd@gmail.com] 
Sent: Monday, October 08,2012 11:52 AM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

10/10/2012 

mailto:mailto:justin.a.boyd@gmail.com
mailto:justin.a.boyd@gmail.com
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Sincerely, 

Justin Boyd 

4695 Abernant Ave 

North Port, FL 34287-7332 


10/10/2012 
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DOCUMENT NO. f1231.Q -//)-

Catherine Potts DISTruBUTI01'i: 

From: Office of Commissioner Balbis 

Sent: Tuesday, October 09, 2012 11 :29 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

Cattli, 

Please place the email below In Docket Correspondence In Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

From: justin.a.boyd@gmail.com [mailto:justin.a.boyd@gmail.com] 
Sent: Monday, October 08, 2012 11:52 AM 
To: Office of Commissioner Balbis 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPUs rate increase request carefully. Protect FPUs 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Justin Boyd 
4695 Abernant Ave 
North Port, FL 34287-7332 

10/912012 

mailto:mailto:justin.a.boyd@gmail.com
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:19 AM 
To: 'aarpfJ@aarp.org' 
Cc: Eric Fryson 
Subject: FW: Docket No. 120015-E1 

FPSC. CLK CORRESPONDENCE 
oAdministratlveO Pardest>J' CODsumer 
DOCUMENT NO. ro3Z9-{L
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Mazzotta c/o AARP: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase by Florida Power & Light Company (FPL), I have 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original 
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Fred Mazzotta 
Sent: Saturday, October 06, 2012 11:47 AM 
To: Consumer Contact 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 6, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Fred Mazzotta 

PO Box 510671 

Punta Gorda, FL 33951-0671 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:20 AM 
To: 'aarpf/@aarp.org' 
Cc: Eric Fryson 
Subject: RE: Docket No. 12001S-E1 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Polyanchek, c/o AARP: 

FPSC. CLK CORRESPONDENCE 
oAdmialstratlveD P.rties~ COlsamer 

DOCUMENT NO. [p3'2.9-1'L 
DISTRIBUTION: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed SettLement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.comi look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Melanie Polyanchek 
Sent: Sunday, October 07, 2012 12:45 PM 
To: Consumer Contact 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 7, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Melanie Polyanchek 

1101 SW Dalton Ave 

Port Saint Lucie, FL 34953-7340 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:22 AM 
To: 'Michael Marshall' 
Cc: Eric Fryson 
Subject: RE: Docket No. 12001S-E1: FPL request is too much 

FPSC. CLK CORRESPONDENCE 
oAdmlnlstntlveO partielp:i COllsamer 

DOCUMENT NO. W325-1~ 
DlST~IPUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Marshall: 

Thank you for your recent e-mail totheFloridaPublicService~ommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase ition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the ,docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate ustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Michael Marshall 
Sent: Tuesday, October 02, 2012 6:06 PM 
To: Consumer Contact 

1 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 2, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is reque~ting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent, five times more than 

most ordinary consumers are earning on our certificates of 


I've been working to cut other things from my budget to be able to pay my electric bill. 

This is not only unfair but dangerous for those on a fixed income. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Michael Marshall 

2951 Flint Dr S 

Clearwater, FL 33759-2514 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:23 AM 
To: lUnda Sylva' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1: FPL request is too much 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Sylva: 

FPSC. CLK CORRESPONDENCE 
oAdmialstrativeO Plrtiest;a COlsumer 

DOCUMENT NO. l)b3'2J1.-1 "'Z.. 

DlSTRIBUT10N: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. . 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.comi look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Linda Sylva 
Sent: Wednesday, October 03, 2012 8:04 AM 
To: Consumer Contact 
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Subject: Docket No. l200l5-El: FPL request is too much 

Oct 3, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Linda Sylva 
909 SW 19th Ln 

Coral, FL 33991-3362 
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Eric Fryson 

From: BevDeMello 
Sent: Tuesday, October 09,201210:24 AM 
To: 'Fred Mazzotta' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1: FPL request is too much 

FPSC. eLK CORRESPONDENCE 
oAdminlltrativeD PamestA,CODlumer 

DOCUMENT NO. a::3Z9- t2. 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Mazzotta: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's util companies, including 
FPL, fulfill their service obligation. In its petition, FPL its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www. .comi look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Fred Mazzotta 
Sent: Saturday, October 06, 2012 11:47 AM 
To: Consumer Contact 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 6, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Fred Mazzotta 

PO Box 510671 

Punta Gorda, FL 33951-0671 
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Eric Fryson 

From: BevDeMelio 
Sent: Tuesday, October 09,201210:25 AM 
To: 'Melanie Polyanchek' 

FPSC. CLK CORRESPONDENCECc: Eric Fryson 
Subject: RE: Docket No. 120015-Et FPL request is too much oAdmlnlstrat&veD partiel~ CODsumer 

DOCUMENT NO. J:)0;31f1-1'L 
DISTRIBUTION:Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Polyanchek: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
Commissioners and staff an opportunity to review and understand your concerns about 

the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information! visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance! please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Melanie Polyanchek 
Sent: Sunday! October 07, 2012 12:45 PM 
To: Consumer Contact 
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Subject: Docket No. 120015-El: FPL request is too much 

Oct 7, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase . Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Melanie Polyanchek 

1101 SW Dalton Ave 

Port Saint Lucie, FL 34953-7340 
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Eric Fryson 

From: BevDeMeUo 
Sent: Tuesday, October 09,201210:25 AM 
To: 'Fran Barnett' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1: FPL request is too much 

Re: Decket No.. 120015-EI - Flerida Pewer & Light Cempany 

fPSC, CLK CORRESPONDENCE 
0 AdlDialstrativeD Parties~ CoasulDer 

DOCUMENT NO. OP3ZCt-{'L
DISTRIBUTION: 

Dear Ms. Barnett: 

Thank yeu fer yeur recent e-mail tetheFleridaPublicServiceCemmissien(PSC).Te 
give Cemmissieners and staff an epportunity to. review and understand yeur cencerns abeut 
the rate increase petitien filed by Flerida Pewer & Light Cempany (FPL), I have placed 
yeur e-mail en the cerrespendence side ef the decket file. 

The PSC has cempleted its service hearings in FPL's service territery. All custemer 
cemments during these hearings and custemer cerrespendence, including yeurs, will be 
reviewed and censidered when PSC staff prepares its recemmendatien to. the Cemmissieners en 
FPL's prepesed rates. 

FPL's rate case hearing befere the PSC was held during August in Tallahassee. Witnesses 
frem the utility, the Cemmissien staff, and the Office ef Public Ceunsel 
testimeny, intreduced exhibits, and were cress-examined befere the Cemmissieners. After 

eral arguments en FPL's recently prepesed Settlement Agreement ), the 
PSC veted to. held a hearing to. take supplemental evidence en the Agreement. This recent 
actien the PSC's schedule en held fer FPL's requested rate increase, eriginally filed 
March 19. The hearing to. take supplemental evidence en the Agreement is scheduled fer 
Nevember 1 1. If the PSC denies the Settlement Agreement after the the 

Pewer Users 
rate case will preceed under a medified schedule. FPL, the Flerida Industrial 

Greup, Seuth Flerida Hespital and Healthcare Asseciatien, and the Federal 
Executive Agencies signed the Agreement submitted to. the PSC en August 15. 

Cemmissieners are charged with making sure that Flerida's utility , including 
FPL, fulfill their service ebligatien. In its petitien, FPL said its rate adjustment is 
needed "to. pay fer increases in the cest ef deing business and to. paying fer a new, 

natural gas pewer plant after it enters service in June 2012." The PSC 
will ensure that final custemer rates reflect enly these cests that are prudent and 
necessary fer FPL to. deliver quality electric service to. yeur heme er business. 

Fer updated case infermatien, visit the PSC's Web site, www.fleridapsc.cemi leek fer the 
Clerk's Office tab, then select Deckets, and type in 120015, FPL's case number. Thank 
you fer yeur cerrespendence, and if yeu have additienal questiens er need further 
assistance, call me at 850/413-6107. 

Bev DeMello. 

Assistant Directer, Divisien ef Censumer Assistance and Outreach 

Phene: 850/413-6107 

Message-----
Frem: AARP Flerida [mailte:aarpfl@aarp.erg] 
Sent: Thursday, Octeber 04, 2012 5:39 PM 
To.: Censumer Centact 

On Behalf Of Fran Barnett 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 4, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Fran Barnett 

7442 Sugar Bend Dr 

Orlando, FL 32819-7213 

(407) 405-4775 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:26 AM 
To: 'Lawrence Pyser' 
Cc: Eric Fryson 
Subject: RE: Docket No. 12001S-E1: FPL request is too much 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. pyser: 

FPSC, CLK CORRESPONDENCE 
oAdminlatratlveO Plrtlesfia COlsamer 

DOCUMENT NO. CY>7tzEt-t'L
DISTRIBUTION: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate ustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web 
Clerk's Office tab, then select Dockets, and type 
you again for your correspondence, and if you have 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

site, www.floridapsc.comi look for the 
in 120015, FPL's case number. Thank 
additional questions or need further 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Lawrence Pyser 
Sent: Friday, October OS, 2012 7:40 AM 
To: Consumer Contact 
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Subject: Docket No. 120015-El: FPL request is too much 

Oct 5, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are struggl in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 
are getting a return on their investment of more than 10 five times more than 
most ordinary consumers are earning on our certificates of 

I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Lawrence Pyser 

6984 Pisano Dr 

Lake Worth, FL 33467-5920 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Tuesday, October 09, 2012 10:26 AM '"7.;~-;:;-:;-~:-:,:~~--_
'Ann Brunette' IF'PS 
Eric Fryson C. CLK CORRESPONDENCE 
RE: Docket No. 12001S-E1: FPL request is too muc AdnrialstrativeO Plrties)8f CouuDler 

Re: Docket No. 120015-EI - Florida Power & Light Company 

DOCUMENT NO. 
DISTRIBUTION; 

U>3c..5-1'2. 

Dear Ms. Brunette: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
Commissioners and staff an opportunity to review and understand your concerns about 

the rate increase petition filed by Florida Power & Light Company ( , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
Clerk's Office tab, then select Dockets, and type in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Ann Brunette 
Sent: Friday, October 05, 2012 10:11 AM 
To: Consumer Contact 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 5, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


Ann Brunette 

P.O. Box 304 
Fruitland Park, Fl., 34731 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Ann Brunette 
PO Box 304 
Fruitland Park, FL 34731-0304 
(352) 350-7049 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, October 09,201210:27 AM 
To: 'Teresa Carr' FPSC, CLK CORRESPONDENCE 
Cc: Eric Fryson 0 rvr' 
Subject: RE: Docket No. 120015-E1: FPL request is too much OAdmlnistratlve Plrties~ CODs.mer 

DOCUMBNT NO. 003Z,Cj-l'2 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Carr: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. After 
hearing oral arguments on FPL's recently proposed Settlement Agreement (Agreement), the 
PSC voted to hold a hearing to take supplemental evidence on the Agreement. This recent 
action puts the PSC's schedule on hold for FPL's requested rate increase, originally filed 
March 19. The hearing to take supplemental evidence on the Agreement is scheduled for 
November 19-21. If the PSC denies the Settlement Agreement after the hearing, the 
original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal 
Executive Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.comi look for the 
Clerk's Office tab, then select Dockets, and in 120015, FPL's case number. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Teresa Carr 
Sent: Friday, October 05, 2012 4:11 PM 
To: Consumer Contact 
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Subject: Docket No. 120015-E1: FPL request is too much 

Oct 5, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Teresa Carr 

512 S 26th Ave 

Hollywood, FL 33020-4806 

(954) 258-7887 

.2 



Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, October 09,201210:48 AM 
To: Consumer Correspondence 
Cc: Diane Hood 
Subject: FW: To ClK Docket 120152 FPSC, CLK CORRESPONDENCE 

oAdministrativeD PartiesJO Consumer 

DOCUMENT NO. 00329-1"2
DISTRIBUTJON:-----Original Message----

From: Consumer Contact 
Sent: Tuesday, October 09, 2012 8:27 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120152 

Copy on file, see 1084722C. See 1084718W for outage issue. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, October 08, 2012 4:13 PM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32508 

CUSTOMER INFORMATION 

Name: Pamela DiMarzio 
Telephone: 321 246 3063 
Email: pameladimarzio@yahoo.com 
Address: 20442 MarlinStreet Orlando FL 32833 

BUSINESS INFORMATION 

Business Account Name: Parbattie DiMarzio Account Number: 01-00003350-00-4 
Address: 20442 MarlinStreet Orlando Florida 32833 

Water County Selected: ORANGE 

COMPLAINT INFORMATION 

Complaint: Service Outage against Pluris Wedgefield, Inc. 
Details: 
Docket No. 120152-WS 
Our water quality and service in Wedgefield is atrocious. We pay one of the highest rates 
for our water and sewer and still are told that rate increases are needed to offset the 
cost of repairs. I completely oppose the newest rate increase submitted by Pluris on Sept 
21, 2012. The already inflated cost of our water and sewer should actually be decreased 
to bring it in line with other areas of Orlando. 

Pluris actually applied for this rate increase in the middle of an prolonged 
outage/service issue that started since August, 2012. We were notified on Sept 20th, 
2012(1 received a letter from Plurus (PWS #3480149)informing of coliform bacteria in our 
water. On the bottom of the letter it states a delivery date of Sept 13, 2012. However, 
this was delivered to me via US postal 7 days later. This is not the first time Pluris 
simply disregards timely delivery of notices to its customers. The letter concludes that 
they believe the issue is a mistake by their testing contract company or delivery of the 
samples. However, the dates simply does not make sense. Ive worked in medical device and 
pharmaceutical and I am educated about how and when testing errors occur. Their is usually 
a pattern and extensive follow-up testing that occurs. Pluris is not releasing this info. 
The letter states that on 8/17, two of 4 samples tested positive for coliform bacteria. On 
8/18 two additional samples were collected and tested positive for coliform. There is a 4 
day gap of testing/or results. But on 8/14 there were 12 more samples tested and all were 
negative. I want to know why there was a 4 day gap of test results. Ive called Joseph 
Kuhns (Pluris Rep) at 813-359-8326 and he states that he is not sure of the legality of 
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them releasing the results and he needs to "sanitize" the reports to removed personal 
information. Apparently, the reports lists one of possibly 15 rotating addresses that 
samples are taken. Since these are sampling points in the service area, this should be 
public information. He stated that the report does not have the homeowner name just an 
address. He also stated that starting in October Pluris no longer uses the same testing 
laboratory as in August (Advanced Environmental) and has since switched to Tritech 
Testing. Ive asked and am still waiting for all test results for August and September for 
Wedgefield. 

From September 20 - 28 were were essentially under a boil water notice or simply did not 
have any water service. Everytime I called Pluris, their representatives simply states 
that they do not know when or what the issue is. This is not helpful for families with 
kids that have to get up and ready for school. There were literally hundreds of kids that 
were either late or missed school for several days because of the lack of water. During 
this time many of us did not get the boil water notice. 

Please do not approved the water rate increase, water quality and service must be improved 
before Pluris dare request a rate increase. Wedgefield residents have been dealing with 
poor water quality and service for far too long. Our current rates compared by nearby 
Waterford Lakes by oue. 
Pluris Water Base: $23.39 vs. $6.33 provided by oue in Waterford Lakes 0-5000 gals: 
$4.04/1000gal vs. $1.04/1000 gal by oue in Waterford Lakes 
>5000 gals: $5.05 vs. $1.39/1000 gal by oue in Waterford Lakes. 

Elsewhere in Orange County the water is much cheaper than in Waterford Lakes and 
Wedgefield. WHY does Wedgefield water cost so much when we are closest to the St. Johns 
River? Pluris needs to justify our current rates or reduce them to what surrounding areas 
are paying. 
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Eric Fryson 

•From: Ruth McHargue 

Sent: Monday, October 08,2012 10:29 AM 

To: Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 

Subject: FW: Protests to FPL Docket 120015-EI 

oAdmiaistrativeD parties~ CODsumer 

DOCUMENT NO. Q07.>29-I'2

DISTRIBUTION: 

Attachments: Docket No. 120015-E1: FPL request is too much; Docket No. 120015-E1: FPL request is too 
much; Docket No. 120015-E1: FPL request is too much 

From: Angie Calhoun 
Sent: Monday~ October 08, 2012 10:18 AM 
To: Ruth McHargue 
Subject: Protests to FPL Docket 120015-EI 

Protest have been entered into CATS. 

Angie 

10/8/2012 




Eric Fryson 

From: AARP Florida [aarpfJ@aarp.org] on behalf of Fred Mazzotta [fredmazz@yahoo.com] 
Sent: Saturday, October 06,201211:47 AM 
To: Consumer Contact 
Subject: Docket No. 12001S-E1: FPL request is too much 

Oct 6, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Fred Mazzotta 

PO Box 510671 

Punta Gorda, FL 33951-0671 
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Eric Fryson 

From: AARP Florida [aarpfJ@aarp.org] on behalf of Fred Mazzotta [fredmazz@yahoo.com] 
Sent: Saturday. October 06.2012 12:13 PM 
To: Consumer Contact 
Subject: Docket No. 12001S-E1: FPL request is too much 

Oct 6, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Fred Mazzotta 

PO Box 510671 

Punta Gorda, FL 33951-0671 
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Eric Fryson 

From: AARP Florida [aarpfJ@aarp.org] on behalf of Melanie Polyanchek [bpolyanche@aol.com] 
Sent: Sunday, October 07,2012 12:45 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 7, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justi a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Melanie Polyanchek 

1101 SW Dalton Ave 

Port Saint Lucie, FL 34953-7340 
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Eric Fryson 
". ,_. 'V 'LILli'",&.;. 

From: Ruth McHargue DAdlllinistntiveD PlmesJ&t COlsumer 
Sent: Monday, October 08,20129:34 AM OOCUMENT NO. tf'\329-l2 
To: Consumer Correspondence DISTRIBUTION: 
Cc: Diane Hood; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much 

From: Diane Hood 
Sent: Thursday, October 04, 2012 3:21 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been filed as info requests to docket 120015. DH 

10/8/2012 




Eric Fryson 

From: AARP Florida [aarpfJ@aarp.org] on behalf of Michael Marshall [7494997@gmail.com] 
Sent: Tuesday, October 02,20126:06 PM 
To: Consumer Contact 
Subject: Docket No. 120015"E1: FPL request is too much 

Oct 2, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent, five times more than 

most ordinary consumers are on our certificates of deposit. 


I've been working to cut other things from my budget to be able to pay my electric bill. 

This is not only unfair but dangerous for those on a fixed income. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Michael Marshall 

2951 Flint Dr S 

Clearwater, FL 33759-2514 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of linda Sylva [valwardcad@hotmail.com] 
Sent: Wednesday, October 03,20128:04 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 3, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Linda Sylva 

909 sw 19th Ln 

Cape Coral, FL 33991-3362 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, October08,2012 9:15AM 

To: Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 

Subject: FW: To ClK Docket 120015 

DAdmiaistrativeD Partie~COlsumer 

DOCUMENT NO. t::03Zfj-I'2.. 
DISTRIBUTION: 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much; Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is 
too much 

From: Diane Hood 
Sent: Friday, October 05, 20124:16 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been filed as info requests to docket 120015. DH 

10/8/2012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Fran Barnett [fran@thebarnetts.info] 
Sent: Thursday, October 04,20125:39 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 4, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't j a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Fran Barnett 

7442 Sugar Bend Dr 

Orlando, FL 32819-7213 

(407) 405-4775 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Lawrence Pyser [lmp0407@comcast.net] 
Sent: Friday, October 05,20127:40 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 5, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Lawrence Pyser 

6984 Pisano Dr 

Lake Worth, FL 33467-5920 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Ann Brunette [Iongviewmom@comcast.net] 
Sent: Friday, October 05,2012 10:11 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 5, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


Ann Brunette 

P.O. Box 304 
Fruitland Park, Fl., 34731 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Ann Brunette 
PO Box 304 
Fruitland Park, FL 34731-0304 
(352) 350-7049 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Teresa Carr 
[removed-7342815-2012-05-01t05-35-51z@aarp.org] 

Sent: Friday, October 05,20124:11 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Oct 5, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are a return on their investment of more than 10 five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Ms. Teresa Carr 

512 S 26th Ave 

Hollywood, FL 33020-4806 

(954) 258-7887 
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From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Thursday, October 04,20123:25 PM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

C3thi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Imhurst02@msn.com [mailto:lmhurst02@msn.com] 
Sent: Thursday, October 04, 2012 10:09 AM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lawrence Hurst 
5340 Fan Palm Ave 
Cocoa, FL 32927-2004 

10/412012 
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From: Cristina Slaton 

Sent: Thursday, October 04,20121:49 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the attached email in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

10/4/2012 
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Catherine Potts 

From: Imhurst02@msn.com 

Sent: Thursday, October 04,2012 10:09 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lawrence Hurst 
5340 Fan Palm Ave 
Cocoa, FL 32927-2004 

10/4/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, October 02,20124:54 PM 
To: Consumer Correspondence 
Cc: Diane Hood 
Subject: FW: To ClK Docket No. 120015-E1 FPSC. CLK CORRESPONDENCE 

oAdmiaistrativeD Parties}gl CODsumer 

DOCUMENT NO. 

-----Original Message---- DISTRIBUTION: 
From: Consumer Contact 

Sent: Tuesday, October 02, 2012 4:24 PM 

To: Ruth McHargue 

Subject: To CLK Docket No. 120015-E1 


Copy on file, see 1083904C. DH 


-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Diane Cordero 

Sent: Tuesday, October 02, 2012 4:06 PM 

To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Oct 2, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mrs. Diane Cordero 

7724 Blud 

Orlando, FL 32807 

(407) 715-4348 
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Catherine Potts 

From: Katherine Fleming 

Sent: Tuesday, October 02,20122:10 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 
" 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

10/2/2012 
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Catherine Potts 

From: fedak@bellsouth.net 

Sent: Monday, October 01, 20121:54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MR. & MRS. ROBERT FEDAK 
6689 Martin Rd 
Margate, FL 33068-1565 

10/2/2012 
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Catherine Potts 

From: POPALGERI@comcast.net 

Sent: Tuesday, October 02,20128:10 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

PAUL W. ALGER! 
1702 Rosebury Loop 
The Villages, FL 32162-1649 

10/2/2012 
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Catherine Potts 

From: kristenaarnold@aol.com 

Sent: Monday, October 01 , 2012 9:02 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

October 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kristen Curtis 
8730 Arrowhead Dr 
Lake Worth, FL 33467-1152 

10/2/2012 




Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, October 02,20129:26 AM 

To: Consumer Correspondence 

Cc: Diane Hood 

Subject: FW: To CLK Docket 120015 

Page 1 of 1 

• 
oAdRliaistrativeD partiesji( CoaSiller 

DOCUMENT NO. 003'29-('2 
DISTRIBUTION: 

Attachments: Rate Increases; FPL Rate Increase; FPL RATE REQUEST - (Docket #1200015-EI) 

customer correspondence 

From: Diane Hood 
Sent: Monday, October 01, 2012 4:59 PM 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

These have been filed as info requests to docket 120015. DH 

10/2/2012 
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Eric Fryson 

From: Richard Atkins [richardcatkins@att.net] 

Sent: Friday, September 28,20128:48 AM 

To: Consumer Contact 

Subject: FPL Rate Increase 

Vote NO for the rate increase for FPL. Middle class an low income families 
are already hurting. Now is not the time to raise rates 

Richard Atkins 
Palm Beach Gardens, FI 

10/2/2012 
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Eric Fryson 

From: James_ Threlkeld@doh.state.fI.us 

Sent: Friday, September 28,20128:38 AM 

To: Consumer Contact 

Subject: Rate Increases 

TO Whom It May Concern: 

In a time of Obama's economic disaster, your commission is considering granting FPL 
(monopoly) the right to increase 

their rates to uS,the consumers. Some of us are on a "shoe-string" budget now.FPL's profits in 
the last three quarters 

should more than make up for their RATE INCREASE or operating costs.COME ON! Give the 
consumers a break!! 

Thank You, 

James Threlkeld 
Belle Glade,Florida 

10/2/2012 
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Eric Fryson 

From: CHARLES EBERT [chasebert3@gmail.com] 

Sent: Monday, October 01, 201212:54 PM 

To: Consumer Contact 

Cc: CHARLES EBERT 

Subject: FPL RATE REQUEST - (Docket #1200015-EI) 

September 15,2012 

TO: 	 Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

FROM: Charles F. Ebert III 
5201 SW 63 Avenue 
Miami, FL 33155 

RE: Docket #120015-EI 
Petition for Increase in Rates by FPL 

Gentlemen, 

I am writing to you regarding Florida Power & Light's requested rate increase which is currently 
before the Florida Public Service Commission. 

For the record, I am opposed to FPL's requested rate increase. At the present time I do not 
believe a rate increase is either justified or prudent. 

I have read the online transcript from the Commission's Miami hearing. Accordingly, I would 
like to thank Ms. Santos, FPL's spokesperson, and Mr. Kelly, from the Office ofPublic Counsel, 
for clearly and concisely setting forth the facts of this request. 

Regrettably, little has changed since FPL last submitted a rate increase some three years ago. 
Unfortunately, unemployment remains up, and wages are down. Personal wealth has been 
reduced significantly. The housing market remains depressed. And for many, including me, just 
"making ends meet" is a challenge. To add to one's burden by raising utility rates, even a little, 
in order to appease investors, just isn't prudent at this point in time. 

Adding to the collective angst, the prospect for economic improvement remains bleak. Although 
it was recently noted that the unemployment rate has gone down, the reductions were based 
primarily on the fact that people had given up looking for jobs. Unfortunately, it has been 
suggested that it will take another five years to return to pre-recession employment levels. 

For workers who have lost their jobs but were fortunate enough to find reemployment, their 
present salaries are markedly less than what they had been earning previously. A newspaper 
article some months ago noted that laid off workers who had found another job were earning on 

10/2/2012 
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average 18 percent less than what they had earned previously. 

In an article from The Miami Herald entitled "Some kids can get cheap Internet," dated September 18, 
2012, it was observed that nearly 72 percent of all students in Miami-Dade, and 57 percent of the 
students in Broward, receive a free or reduced price lunch! This statistic clearly illustrates the dire 
financial straits facing many South Florida families. 

As I noted three years ago when I appeared before the Commission, most everyone has a finite income 
which they divide amongst their various expenses. To the extent anyone expense goes up, it means that 
fewer funds are available for other expenses! Think of it as a pie ... as anyone individual or entity takes 
a larger slice of the pie, everyone else takes proportionally less. 

FPL has suggested the "average" bill would increase by approximately seven dollars (assuming a use of 
1,000 kilowatts a month). Arguably, this doesn't seem like much until one considers what seven dollars 
can buy. Seven dollars may represent one or more meals, the co-pay on a prescription drug, or a bag of 
food for a beloved pet. There are consequences to any reallocation of income. Would the Commission 
like to offer suggestions as to what a consumer should do without in order to pay for FPL's requested 
rate increase? 

I do not know the demographics of FPL's customer base. Who is the "average" customer? A person 
who lives in an apartment presumably uses less electricity than someone who lives in a single family 
residence. To suggest that someone's electric bill would only change by approximately seven dollars a 
month is misleading. Last month my electric bill was closer to 2,000 kilowatts which would equate to a 
fourteen dollar surcharge should FPL's rate request be approved - and that was after turning up the air 
conditioning to an uncomfortably high setting. A year earlier my electric bill was nearly 3,000 kilowatts 
for the month. Curiously, a co-worker lamented his electric bill was more than $500 last month, 
presumably given the use of air conditioning. 

FPL has also suggested any rate increase will be otherwise offset by the current fuel savings customers 
experience. While this may appear to make a rate increase palatable, it presupposes that fuel rates will 
not change. In today's volatile world, that's an assumption that may not stand the test of time. I would 
argue the prudence of any rate increase should stand alone and not be tied to some other temporal cost 
savings. Should the cost of fuel rise in the future, FPL' s customers would bear the burden of both rising 
fuel costs and increased base rates. 

FPL has also requested a "bonus" of .25% should certain savings be achieved. To this end I have mixed 
emotions. On the one hand, I understand a "bonus" or reward can be a significant motivational factor. 
On the other hand, should one need a "bonus" simply to get people to do their job? Having said that, my 
true concern over a "bonus" or incentive program is that it may lead an individual or entity to engage in 
questionable or risky behavior in an attempt to attain a "bonus" or "reward". The recent collapse of 
several financial institutions is but a classic example of the above. What exactly would FPL do to 
secure a cost savings? Would they cut back on routine maintenance? Would they cut back on 
preventative maintenance? Would they outsource more of their day to day work? Would they seek out 
"cheaper" labor? Would they sacrifice quality to achieve a lower cost? 

In the past few months FPL's television ads have been touting energy efficiency as a means for 
customers to save money. Given FPL' s requested rate increase, the irony of the situation is 
unmistakable. On the one hand FPL is supposedly trying to help consumers save money, yet on the other 
hand FPL is seeking to take more of the consumer's hard earned money by way ofa base rate increase. 
Put another way, if the rate request is approved, FPL' s customers will simply be paying more for less 
electricity . 

10/2/2012 
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Finally, I can't help but note that the present rate process reminds me somewhat of the story of "Chicken 
Little." Three years ago FPL sought a rate increase of nearly 1.2 billion dollars. Fortunately, the 
requested rate increase was not granted. Instead, the Commission granted a rate increase of only 75 
million dollars. And as the record shows, FPL continues to prosper. Today, FPL is requesting a rate 
increase of approximately 690 million dollars. It remains to be seen what the Commission deems is a 
"fair" amount. Needless to say, I suspect the sky will not fall ifFPL receives but a fraction of their 
current request. 

While I had hoped to get this email to you sooner, unfortunately, computer malware has led to the 
failure of my computer at least twice in the past few weeks. I pray this email is still timely. 

Thank you for your time. 

Sincerely, 

Charles F. Ebert III 

10/2/2012 
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From: Cristina Slaton 

Sent: Monday, October 01, 201211:19AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in DocKet Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 
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Catherine Potts 

From: naturherb@hotmail.com 

Sent: Friday, September 28,20124:26 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david colon 
1440 E Sandpiper Cir 
Pembroke Pines, FL 33026-2810 

10/1/2012 
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Catherine Potts 

From: tamaraheater@strmmedia.com 

Sent: Friday, September 28,20125:43 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
(THEY DO NOT PARTICIPATE IN CARE TO SHARE, THEY GOUGE CITIZENS ON 
DEPOSITS, AND liheap IS QUESTIONABLE!) and hand out raises while my family has to 
continue to cut and trim our budget. 

FPL's request is out OF CONTROL PREDATORY BEHAVIOR, ridiculous and their proposed 
"settlement" only shifts more financial burden onto residential customers like me. Please protect 
the residential customers that don't have paid lobbyists and representatives that can cut deals with 
FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

NO MORE FOR FPL, BRING ON THE COMPETITION! 

Sincerely, 

Tamara Heater 
600 N Birch Rd Apt 404 
Fort Lauderdale, FL 33304-4049 

10/1/2012 
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Catherine Potts 

From: m072146@aol.com 

Sent: Friday, September 28,20121:24 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maryann Cavanna 
1309 Via Milanese 
Punta Gorda, FL 33950-6639 

10/1/2012 
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Catherine Potts 

From: caam@bellsouth.net 

Sent: Thursday, September 27,20128:32 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 27,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

10/1/2012 
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From: Katherine Fleming 

Sent: Monday, October 01, 2012 9:49 AM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a vel)' broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

10/1/2012 
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Catherine Potts 

From: naturherb@hotmail.com 

Sent: Friday, September 28,20124:26 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Itsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david colon 
1440 E Sandpiper Cir 
Pembroke Pines, FL 33026-2810 

10/1/2012 
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Catherine Potts 

From: tamaraheater@strmmedia.com 

Sent: Friday, September 28,20125:43 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
(THEY DO NOT PARTICIPATE IN CARE TO SHARE, THEY GOUGE CITIZENS ON 
DEPOSITS, AND liheap IS QUESTIONABLE!) and hand out raises while my family has to 
continue to cut and trim our bUdget. 

FPL's request is out OF CONTROL PREDATORY BEHAVIOR, ridiculous and their proposed 
"settlement" only shifts more financial burden onto residential customers like me. Please protect 
the residential customers that don't have paid lobbyists and representatives that can cut deals with 
FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

NO MORE FOR FPL, BRING ON THE COMPETITION! 

Sincerely, 

Tamara Heater 
600 N Birch Rd Apt 404 
Fort Lauderdale, FL 33304-4049 

10/112012 
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Catherine Potts 

From: m072146@aol.com 

Sent: Friday, September 28, 2012 1 :24 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maryann Cavanna 
1309 Via Milanese 
Punta Gorda, FL 33950-6639 

10/1/2012 
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From: Pamela Paultre 

Sent: Monday, October 01, 2012 8:58 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers. Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives In the aforementioned docket. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399 
(S50) 413-6036 

1011/2012 
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Catherine Potts 

From: tamaraheater@strmmedia.com 

Sent: Friday, September 28,20125:43 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
(THEY DO NOT PARTICIPATE IN CARE TO SHARE, THEY GOUGE CITIZENS ON 
DEPOSITS, AND liheap IS QUESTIONABLE!) and hand out raises while my family has to 
continue to cut and trim our budget. 

FPL's request is out OF CONTROL PREDATORY BEHAVIOR, ridiculous and their proposed 
"settlement" only shifts more financial burden onto residential customers like me. Please protect 
the residential customers that don't have paid lobbyists and representatives that can cut deals with 
FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

NO MORE FOR FPL, BRING ON THE COMPETITION! 

Sincerely, 

Tamara Heater 
600 N Birch Rd Apt 404 
Fort Lauderdale, FL 33304-4049 

1011/2012 
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Catherine Potts 

From: naturherb@hotmail.com 

Sent: Friday, September 28,20124:26 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david colon 
1440 E Sandpiper Cir 
Pembroke Pines, FL 33026-2810 

10/1/2012 
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Catherine Potts 

From: m072146@aoLcom 

Sent: Friday, September 28, 2012 1 :24 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 28, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed lIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maryann Cavanna 
1309 Via Milanese 
Punta Gorda, FL 33950-6639 

10/1/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, September 28, 201212:06 PM 

To: 'bplap@bellsouth.net' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Increase 

FPSC, CLK CORRESPONDENCE 

oAdnrinistntiveD PartiesllConsiller 

DOCUMENT NO. 0037fr1"'2
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Plappert: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced exhibits, 
and were cross-examined before the Commissioners. After hearing oral arguments on FPL's recently 
proposed Settlement Agreement (Agreement) yesterday, the PSC voted to hold a hearing to take 
supplemental evidence on the Agreement. Yesterday's action puts the PSC's rate case schedule on hold 
for FPL's requested increase, originally filed March 19. The additional dates to take supplemental 
evidence on the Agreement are still being determined. If the PSC denies the Settlement Agreement after 
the hearing, the original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal Executive 
Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015. Thank you again for your 
correspondence, and if you have additional questions or need further assistance, please call me at 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 8501413-6107 

9/28/2012 


http:www.floridapsc.com
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From: bplap@bellsouth.net [mailto: bplap@bellsouth.net] 
Sent: Friday, September 28, 2012 9:36 AM 
To: Consumer Contact 
Subject: Re: FPL Rate Increase 

Dear Ms. Hood, 

I have the same complaint as always. Daily momentaries or just brief lost total power. The FPl system does 

not see OCR oil circuit reclosures but they are happening. 

Thank you, 

Vicky Plappert 

17294 30th lane N 

Loxahatchee, FL 33470 

---- Original Message -
From: Consumer Contact 
To: bplap@bellsouth.net 
Sent: Thursday, September 27,20123:12 PM 
Subject: RE: FPL Rate Increase 

9/27/2012 

Dear Ms. Plappert: 

This email is in response to your recent inquiry to the Florida Public Service Commission (PSC) regarding FPl. 

It would be beneficial if you could provide the following information: 

* Your service address 

* Your mailing address (if different from service address) 

* A detailed description of your complaint 

You may send this information to me by reply e-mail or at the address and/or fax number listed below. 

Sincerely, 

Diane Hood 

Office of Consumer Assistance and Outreach 

contact@psc.state.fLus 

9/28/2012 


mailto:contact@psc.state.fLus
mailto:bplap@bellsouth.net
mailto:bplap@bellsouth.net
mailto:bplap@bellsouth.net


RE: FPL Rate Increase 

Toll Free - 800-342-3552 

Toll Free Fax 800-511-0809 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Page 3 of3 

From: bplap@bellsouth.net [mailto:bplap@bellsouth.net] 

Sent: Thursday, September 27,2012 1 :30 PM 

To: Consumer Contact 

Subject: FPL Rate Increase 

Please vote against the rate increase that FPL is requesting. We have a lot of power outages and glitches in 
our area. FPL usually has a local rep call me whenever I have a complaint but nothing gets resolved. 

This issue is affecting the life of my appliances. 

Vicky Plappert 

Loxahatchee, Florida 

9/28/2012 


mailto:mailto:bplap@bellsouth.net
mailto:bplap@bellsouth.net


Page 1 of3 

Eric Fryson 

From: Bev DeMello 

Sent: Friday, September 28,201211:56 AM 

To: 'connie.diaz@cityofdoral.com' 

Cc: 'barbara.herrera@cityofdoral.com'; 'christina.munoz@cityofdoral.com'; Eric Fryson; Cindy Muir 

Subject: re: To CLK Docket 120015 

Attachments: Res. No. 12-118 Opposing Rate Increase by FPL.pdf 

The Honorable Juan Carlos Bermudez 
City of Doral 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

oAdminlstrativeD Partiesti{ COBSalller 

DOCUMENT NO. ro329-t2 
DISTRIBUTION: 

Dear Mayor Bermudez: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) with the accompanying 
resolution from you and the distinguished members of the City Council on behalf of the City of Dora!. To 
give Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power &Light Company (FPL), I have placed your e-mail and resolution 
on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC was held during August in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced exhibits, 
and were cross-examined before the Commissioners. After hearing oral arguments on FPL's recently 
proposed Settlement Agreement (Agreement) yesterday, the PSC voted to hold a hearing to take 
supplemental evidence on the Agreement. Yesterday's action puts the PSC's rate case schedule on hold 
for FPL's requested increase, originally filed March 19. The additional dates to take supplemental 
evidence on the Agreement are still being determined. If the PSC denies the Settlement Agreement after 
the hearing, the original rate case will proceed under a modified schedule. FPL, the Florida Industrial 
Power Users Group, South Florida Hospital and Healthcare Association, and the Federal Executive 
Agencies signed the Agreement submitted to the PSC on August 15. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

For updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015. Thank you again for your 
correspondence and resolution, and if you have additional questions or need further assistance, please 
call me at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

9/28/2012 

http:www.floridapsc.com
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Phone: 850/413-6107 

cc: Barbara Herrera, City Clerk 

From: Ruth McHargue 
Sent: Friday, September 21, 2012 2:08 PM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: FW: To ClK Docket 120015 

protest to FPL rate increase 

From: Consumer Contact 
Sent: Friday, September 21,2012 1:27 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1082153C. DH 

From: Connie Diaz [mailto:Connie.Diaz@cityofdoral.com] 

Sent: Friday, September 21, 2012 12:04 PM 

To: Consumer Contact 

Cc: Barbara Herrera; Christina Munoz CCC) 

Subject: Resolution of the City of Doral Opposing FPl's Rate Increase 


Good Afternoon, 

Attached for your reference, please find City of Doral Resolution No. 12-118 opposing the base rate increase by 

FPL. This Resolution was adopted by the City of Doral City Council during the September 19, 2012 Council 

Meeting. 


Regards, 


Connie Diaz 
Assistant to the City Clerk 

City of Doral 
8401 NW 53rd Terrace 
1st Floor 
Doral, FL 33166 

Tel: 305-593-6730 
Fax: 305-593-6761 
E Fax: 305-593-6620 
connie.diaz@cityofdoral.com 
www.cityofdoral.com 

9/28/2012 

http:www.cityofdoral.com
mailto:connie.diaz@cityofdoral.com
mailto:mailto:Connie.Diaz@cityofdoral.com
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WE ARE PROU DTO BE 


"'Please note that the State of Florida's Public Records Laws provide that most written communications to or from the City of Doral regarding 
government business are public records available to the public upon request This e-mail communication may therefore be subject to public 
disclosure.... 

9/28/2012 




Res. No. 12-118 
Page 1 of 3 

RESOLUTION NO. 12-118 

A RESOLU1"ION OF THE MAYOR AND THE CITY COUNCIL OF 
THE CITY OF DORAL, FLORIDA OPPOSING THE PROPOSED 
BASE RATE INCREASE BY FLORIDA POWER AND LIGHT; 
AUTHORIZING THE CITY MANAGER TO FILE THIS 
RESOLUTION WITH THE FLORIDA PUBI.lC SERVICE 
COMMISSION; PROVIDING FOR DISTRIBUTION BY THE CITY 
CLERK; PROVIDING FOR SEVERABILITY; PROVIDING FOR 
CONFLICTING RESOLUTIONS; AND PROVIDING FOR AN 
EFFECTIVE DATE 

WHEREAS, Florida Power and Light (FPL) provides electricity within the City of 

Doral, and the City's residents have no alternative but to purchase services from FPL 

and the City purchases electricity from FPL to power the Doral Government Center and 

numerous municipal buildings in order to provide services to residents; and 

WHEREAS, the businesses of the City must also purchase electric service from 

FPL; and 

WHEREAS, the City, its residents and businesses continue to face a depressed 

economy with limited resources wherein jobs are being lost, incomes and revenues are 

static or declining, and home mortgages are being foreclosed, requiring the City, its 

residents and businesses to live within their means and budget accordingly and; 

WHEREAS, in March 2012, FPL proposed a 16% base rate hike in order to 

ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanism 

than any other regulated utility in the United States of America, including the Storm Cost 

Recovery Surcharge, the Fuel Cost Recovery Clause pass-through, the Environmental 

Cost Recovery Clause pass-through, the Capacity Cost Recovery Clause pass-through, 

the Conservation Cost Recovery Clause pass-through, and the Nuclear Cost Recovery 

Clause pass-through, which pass-through mechanisms increase FPL's current cash 

flow without the scrutiny employed in a tradition rate case; and 



Res. No. 12-118 
Page 2 of 3 

WHEREAS, currently approximately 52% of the rates paid by FPL customers are 

paid pursuant to these cost recovery mechanisms instead of through base rates; and 

WHEREAS, in 2009 the Florida Public Service Commission (PSC) awarded FPL 

only 7% of its requested base rate relief, yet FPL continued in 2010 and 2011 to report 

substantial earnings growth, including an increase of 14% in 2010 and 13% in 2011; 

and 

WHEREAS, on October 4, 2010, the PSC Staff recommended that the PSC 

order FPL to hold $400 million for possible refund to customers and that the PSC 

investigate over-earning by the company, however the customers never received a 

refund; and 

WHEREAS, the proposed rate increases will adversely affect the residents of the 

City and further strain limited resources. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF DORAL AS FOLLOWS: 

Section 1. The foregoing "whereas" clauses are hereby ratified as true and 

correct and are incorporated herein by this reference. 

Section 2. The City of Doral hereby objects to and opposes the Florida Public 

Service Commission approving FPL's request for a base rate increase. 

Section 3. The City Clerk is hereby directed to distribute a copy of this 

Resolution via mail to the FPSC Clerk, Attention: Docket 120015-EI, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850, and via electronic mail to the Commission at 

contact@psc.state.fl.us. 

Section 4. If any section, subsection, sentence, clause, phrase or portion of this 

Resolution, or application hereof, is for any reason held invalid or unconstitutional by 

any Court, such portion or application shall be deemed a separate, distinct, and 

mailto:contact@psc.state.fl.us
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independent provision, and such holding shall not affect the validity of the remaining 

portions or application hereof. 

Section 5. All Resolutions made in conflict with this Resolution are hereby 

repealed. 

Section 6. This Resolution shall become effective immediately upon adoption. 

The foregoing Resolution was offered by Vice Mayor DiPietro who moved its adoption. 

The molion was seconded by Councilman Cabrera and upon being put to a vote, the 

vote was as follows: 

Mayor Juan Carlos Bermudez Yes 
Vice Mayor Michael DiPietro Yes 
CouncUmember Luigi Boria Yes 
Councilmember Pete Cabrera Yes 
Councilmember Ana Maria Rodriguez Yes 

PASSED AND ADOPTED this 19th day of September, 2012. 

JUAN CARL 


ATTEST: 


-BARBARAHERRERAlCITYciERK 

APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY: 

JIMM S, CITY A TIORNEY 
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Eric Fryson 

From: Ann Cole 

Sent: Friday, September 28,201210:56 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

FPSC. CLK CORRESPONDENCE 

oAdministratlveD partiH~ Consumer 

DOCUMENT NO. ~~C,-\2 
DISTRIBUTION: 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Friday, September 28, 2012 10:34 AM 
To: Commissioner Correspondence 
Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: caam@bellsouth.net [mailto:caam@bellsouth.net] 
Sent: Thursday, September 27,20128:32 PM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 27,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL'srequest is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

9/28/2012 


mailto:mailto:caam@bellsouth.net
mailto:caam@bellsouth.net
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FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received incredible 
returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus have had 
to do. 

Sincerely, 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

9/28/2012 
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Eric Fryson 

From: Ann Cole 

Sent: Friday, September 28, 201210:55AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: Concerns; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

FPSC. CLK CORRESPONDENCE 

oAdministrativeO PartiestL{ Cons.mer 
DOCUMENT NO. .(b3?1-12 
DISTRIBUTION: 

From: Katherine Fleming 
Sent: Friday, September 28, 2012 10:29 AM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

9/28/2012 
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Eric Fryson 

From: Beatrice Balboa [beatricebalboa@gmail.com] 
Sent: Thursday, September 27,20129:49 PM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 

Commissioner Edgar; Ronald Brise 
Subject: Concerns 

was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill rate increase activities in the City of Pompano Beach, Broward 
County and/or the State of Florida with great interest. Please review and implement an 
action plan to thoroughly address this extremely troubling issue. 
Media reports continue to underscore the proposed spiralling out-of-control rate increase 
in a overwhelming recessionary/depression economic climate adversely impacting taxpayer 
citizens. It is way past time to immediately commence a forensic audit throughout the 
entirety of Florida Power & Light Co. (FPL) administrative and upper management salar(ies) 
to eliminate, consolidate and reduce all non-essential functions by initiating cost 
cutting budget measures of 5, 10, 25, 50 and/or 75%, starting at the highest levels of 
management and working downward to the local level, trying to keep the day-to-day 
operational and logistical electrical services delivery as much as fiscally prudent to 
relieve the ongoing unsustainable and unconscionable typical electrical bill inflicted on 
its senior citizenry. Please coordinate, collaborate and cooperate on Federal, State 
and/or local jurisdictional levels in addressing these concerns potentially impacting 
adversely the public's finances, policies, trust, confidence, and quality of life issues. 
Thank you for your time in this matter and hope to hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, FI 33062-6666 

Florida PSC refuses to dismiss FPL rate settlement PSC rejects consumer advocate 
objections, will consider Fla. Power & Light rate settlement Sep 27 2012 

State regulators have rejected consumer advocate objections and agreed to hold formal 
hearings on a proposed settlement increasing Florida Power & Light Co. 's residential 
rates. 

The Public Service Commission took the action Thursday. 

FPL, the state's largest electric utility, initially asked to increase base rates by 
$690.4 million a year. 

It then reached a settlement with groups representing some commercial and government 
customers. It would reduce or keep their rates flat. 

The deal is opposed by Public Counsel J.R. Kelly, who represents all 
4.5 million FPL customers, and the Florida Retail Federation. 

They contend it would add $1 billion to FPL's original request through rate adjustments 

when new power plants come on line in 2014 and 2016. 

The portion going effective in 2013, though, would be reduced to $378 million. 


1 

mailto:beatricebalboa@gmail.com
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Eric Fryson 

From: caam@bellsouth.net 

Sent: Thursday, September 27,20128:32 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 27,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

9128/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, September 28,201210:07 AM 

To: Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Re: FPl Rate Increase 

FPSC. CLK CORRESPONDENCE 

oAdnfinlstrativeD Plrties.Ei Consumer 
DOCUMENT NO. Q0379 -l"z... 
DlSTRIBUTION: 

From: Diane Hood 
Sent: Friday, September 28, 2012 9:53 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1083194C. Filed for outage issues, see 1083267E. DH 

9/28/2012 


http:Plrties.Ei
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Eric Fryson 

From: bplap@bellsouth.net 

Sent: Friday, September 28,20129:36 AM 

To: Consumer Contact 

Subject: Re: FPL Rate Increase 

Dear Ms. Hood, 

I have the same complaint as always. Daily momentaries or just brief lost total power. The FPL system does not 
see OCR oil circuit reclosures but they are happening. 

Thank you, 
Vicky Plappert 
17294 30th Lane N 
Loxahatchee, FL 33470 

--- Original Message ----
From: Consumer Contact 
To: bplap@bellsouth.net 
Sent: Thursday, September 27,20123:12 PM 
Subject: RE: FPL Rate Increase 

9/27/2012 

Dear Ms. Plappert: 

This email is in response to your recent inquiry to the Florida Public Service Commission (PSC) 
regarding FPL. 

It would be beneficial if you could provide the following information: 

* Your service address 

* Your mailing address (if different from service address) 

* A detailed description of your complaint 


You may send this information to me by reply e-mail or at the address and/or fax number listed below. 


Sincerely, 

Diane Hood 
Office of Consumer Assistance and Outreach 

contact@psc.state.fI.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

9/28/2012 


mailto:contact@psc.state.fI.us
mailto:bplap@bellsouth.net
mailto:bplap@bellsouth.net
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From: bplap@bellsouth.net [mailto: bplap@bellsouth.net} 

Sent: Thursday. September 27.20121 :30 PM 

To: Consumer Contact 

Subject: FPL Rate Increase 


Please vote against the rate increase that FPL is requesting. We have a lot of power outages and glitches in 
our area. FPL usually has a local rep call me whenever I have a complaint but nothing gets resolved. 

This issue is affecting the life of my appliances. 

Vicky Plappert 

Loxahatchee. Florida 


9/28/2012 


mailto:bplap@bellsouth.net
mailto:bplap@bellsouth.net
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Eric Fryson 

From: Ann Cole 

Sent: Wednesday, September 26,20129:46 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

FPSC. CLK CORRESPONDENCE 

DAdllfilistratfveD 'artiaD([ C.ls••er 


DOCUMENT NO. 0)375-12
DISTRIBUTION: 

From: Pamela Paultre 
Sent: Wednesday, September 26,20128:44 AM 
To: Commissioner Correspondence 
Subject: Docket no. 120015-EI 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives in the aforementioned docket. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/26/2012 
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Eric Fryson 

From: cybercop106@yahoo.com 

Sent: Wednesday, September 26,201212:15 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 25,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

James & Ellen Harman 
PO Box 10924 
Tallahassee, FL 32302-2924 

9/26/2012 
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Eric Fryson 

From: 

Sent: 

To: 

Cc: 

Ann Cole 

Wednesday, September 26,20129:45 AM 

Eric Fryson 

Hong Wang; Catherine Potts 

FPSC. CLK CO~Kh:st'UNUr.~\..r. 

oAdnliaistrativeD partiesJ!! CORSUlRer 

DOCUMENT NO. DD'329-\,Z
DISTRIBUTION: 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Good morning Eric, 

Would you please process this? Thanks, Ann 

From: Cristina Slaton 
Sent: Wednesday, September 26, 2012 8:32 AM 
To: Commissioner Correspondence 
Subject: Docket Correspondence 120015-EI 

cathl, 

Please place the attached emails In Docket correspondence In consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/26/2012 
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Eric Fryson 

From: cybercop106@yahoo.com 

Sent: Wednesday, September 26,201212:15 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 25,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James & Ellen Harman 
PO Box 10924 
Tallahassee, FL 32302-2924 

9/26/2012 
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Eric Fryson 

From: 06julieg@gmail.com 

Sent: Monday, September 24,20123:14 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. I have not had a raise from my company for 5 FIVE years. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Gonzalez 
1096 S South 
Timbuktu, FL 33333 

9/26/2012 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, September 25,20129:52 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket no. 120015-EI 

RRESPONDENCE 
oAdmialstrativeD Parties~ Consumer 

DOCUMENT NO. 0032.9-[2
DISTRIBUTION: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Please process. Thank you. 

From: Pamela Paultre 
Sent: Tuesday, September 25, 2012 9:31 AM 
To: Commissioner Correspondence 
Subject: Docket no. 120015-EI 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/25/2012 
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Eric Fryson 

From: doto@cyberstreet.com 

Sent: Monday, September 24,201212:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Suserud 
327 E Buell Dr 
Fort Myers, FL 33905-3345 

9/25/2012 
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Eric Fryson 

From: 06julieg@gmail.com 

Sent: Monday, September 24,20123:14 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. I have not had a raise from my company for 5 FIVE years. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Gonzalez 
1096 S South 
Timbuktu, FL 33333 

9/25/2012 
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Ms. Kathleen Coyle 
7608 NW 18th Street 

Apt. #301 
Margate, Florida 33063 

September 21, 2012 

FPSC. CLK CORRESPONDENCE 

oAdllliaistrativeD rartiesJli' Cousulller 
DOCUMENT NO. ~9.-\'2-
DISTRIBUTION: 

Re: Florida Power & Light Company Rate Case 

Dear Ms. Coyle: 
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Thank you for your recent comments to the Florida Public Service Commission (PSC). 
To give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed your 
survey on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then 

CAPITALCIRCLE OFFICE CENTER • 2540 SHUMARD OAK 80ULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Websire: http://wwwJ1oridapsc.com Inrernet E-mail: contact@psc.stateJ1.us 

mailto:contact@psc.stateJ1.us
http:http://wwwJ1oridapsc.com
http:www.floridapsc.com


Ms. Kathleen Coyle 
Page 2 
September 21,2012 

hit Dockets, and type in the FPL case number 120015, and my number is 850/413-6107 if you 
need further assistance. 

Sincerely, 

BevDeMello 
Assistant Director 

BSDlbsd 
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MRS. COYLE 
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n('J~;,,;i@w:1~ds indicate that you recently contacted the Public Service Commission. To help us provide 
- the best consumer service, we would appreciate your completing this survey. Please circle the 

appropriate rating, so we can understand how we might improve. When you're finished, just drop it in 
the mail. Postage is paid. We will carefully consider your suggestions. Thank you. 

1 You should have received an 
• acknowledgment letter from the Public 

Service Commission (PSC) about your 
complaint. was that acknowledgment 
letter clear about the Commission's 
complaint process? 

2 Ifyou spoke with a PSC representative, 
• was the representative courteous? 

3 If you spoke with a PSC representative, 
• was the representative helpful? 

4. Did the PSC staff provide you with 
sufficient information? 

5. For this question, please consider your 
experience with the PSC-NOT the 
utility. Overall, how would you rate your 
service from the PSC staff? 

For this question, please consider you r (j
• experience with the UTI UTY-NOT the 

PSC. Overall, how would you rate the 
service from your utility in its handlihg 
of your complaint? 

PLEASE CIRCLE A NUMBER 

Very cle,ar 7 6 5@3 2 1 Very unclear 
o Not Applicable 

Very courteous 7 6 5 4 3 2 1 Very discourteous 
(§) Not Applicable 

Very helpful 7 6 5 4 3 2 1 Very unhelpful 
, @ Not Applicable 

Sufficient b6 5 4 3 2 1 Insufficient 
W Not Applicable 

[~_______E_xcelIe_n_t__ 6 ~~43 2_1__p_o_o_r~_____ ] __ 7____ ____ 

(~_______E_xc_e_lle_n_t__7_~~5_4__3__2_1__p_o_o_r_._____J 

EeL-
UTILlTY'S NAME: 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, September 25,20129:19 AM 

To: Eric Fryson 

Cc: Hong Wang 

Subject: FW: Docket No. 120015-EI 

FPSC,CLK CORRESPONDENCE 

oAdmilistrativeD Parties 

DOCUMENT NO. 

DISTRIBUTION: 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

Please process. Thanks, Ann 

From: Katherine Fleming 
Sent: Monday, September 24,20124:27 PM 
To: Commissioner Correspondence 
Subject: Docket No. 12001S-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state bllSiness are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

9/25/2012 
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Eric Fryson 

From: 06julieg@gmail.com 

Sent: Monday, September 24,20123:14 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. I have not had a raise from my company for 5 FIVE years. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Gonzalez 
1096 S South 
Timbuktu, FL 33333 

9/25/2012 


mailto:06julieg@gmail.com
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Eric Fryson 

From: doto@cyberstreet.com 

Sent: Monday, September 24,201212:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Suserud 
327 E Buell Dr 
Fort Myers, FL 33905-3345 

9/25/2012 


mailto:doto@cyberstreet.com
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Eric Fryson 

From: Ann Cole FPSC, CLK CORRESPONDENCE 

Sent: Monday, September 24,20124:01 PM oAdministrativeO pames")2lConsumer 

To: Eric Fryson DOCUMENT NO. m3:z..ct-l'"z... 
Cc: Hong Wang DISTRIBUTION: 
Subject: FW: Docket Correspondence -120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please process. Thanks, Ann 

From: Cristina Slaton 
Sent: Monday, September 24, 2012 3:03 PM 
To: Commissioner Correspondence 
Subject: Docket Correspondence - 120015-EI 

cathi, 


Please place the attached emails In Docket correspondence in Consumers and their 

representatives for docket no. 120015-EI. 


Thanks, 


Cristina 


9/24/2012 
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Eric Fryson 

From: doto@cyberstreet.com 

Sent: Monday, September 24, 201212:41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Suserud 
327 E Buell Dr 
Fort Myers, FL 33905-3345 

9/2412012 
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Eric Fryson 

From: tiggyishome@cfl.rr.com 

Sent: Monday, September 24,20126:33 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

L. Gary Keiser 
394 Sedgewood Cir 
West Melbourne, FL 32904-8030 

9/24/2012 


mailto:tiggyishome@cfl.rr.com
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Eric Fryson 

From: wolfebj2340@yahoo.com 

Sent: Sunday, September 23,20126:03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 23,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Elizabeth J. Wolfe 
2340 Magdalina Dr 
Punta Gorda, FL 33950-6749 

9/24/2012 
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Eric Fryson 

From: wmsgay@bellsouth.net 

Sent: Saturday, September 22,20124:59 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 22,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shirley Gay 
18723 SW 349th St 
Florida City, FL 33034-4576 

9/2412012 
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Eric Fryson 

FPSC, CLK CORRESPONDENCEFrom: Ann Cole 
oAdm'lnlstratlveD Pames)&f ConsumerSent: Monday, September 24, 2012 11 :27 AM 
DOCUMENT NO. CD3~~-\,"2...To: Eric Fryson 
DISTRIBUTION:Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket No. 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please process. Thank you. 

From: Katherine Fleming 
Sent: Monday, September 24, 2012 10:04 AM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

9/24/2012 
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Eric Fryson 

From: tiggyishome@cfl.rr.com 

Sent: Monday, September 24,20126:33 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

L. Gary Keiser 
394 Sedgewood Cir 
West Melbourne, FL 32904-8030 

9/24/2012 
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Eric Fryson 

From: wolfebj2340@yahoo.com 

Sent: Sunday, September 23,20126:03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 23, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeth 1. Wolfe 
2340 Magdalina Dr 
Punta Gorda, FL 33950-6749 

9/24/2012 
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Eric Fryson 

From: wmsgay@bellsouth.net 

Sent: Saturday. September 22.20124:59 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPl's Rate Increase 

September 22, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shirley Gay 
18723 SW 349th St 
Florida City, FL 33034-4576 

9124/2012 
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Eric Fryson 

From: emrldcoastoutrch@bellsouth.net 

Sent: Thursday, September 20,20125:40 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jerry 
8761 High School Blvd 
Navarre, FL 32566-3232 

912412012 




Page 1 of 1 

Eric Fryson 

From: Jlgiles2008@gmail.com 

Sent: Thursday, September 20,20122:06 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jeremy Giles 
PO Box 145 
Naples, FL 34106-0145 

9/24/2012 


mailto:Jlgiles2008@gmail.com
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Eric Fryson 

FPSC, CLK CORRESPONDENCE
From: Ann Cole 

OAdministrativeO partie~COlsumerSent: Monday, September 24, 201211:27 AM 
DOCUMENT NO. tx)'3z.9-l~To: Eric Fryson 
DISTRIBUTION:Cc: Hong Wang 

Subject: FW: Docket no. 120015 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Good morning, Eric. Cathj's out today and tomorrow. Would you please process this? Thanks, Ann 

From: Pamela Paultre 
Sent: Monday, September 24, 2012 9:20 AM 
To: Commissioner Correspondence 
Subject: Docket no. 120015 

Cathl, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/24/2012 
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Eric Fryson 

From: tiggyishome@cfl.rr.com 

Sent: Monday, September 24,20126:33 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 24, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

L. Gary Keiser 
394 Sedgewood Cir 
West Melbourne, FL 32904-8030 

912412012 
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Eric Fryson 

From: wolfebj2340@yahoo.com 

Sent: Sunday, September 23, 20126:03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 23, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeth J. Wolfe 
2340 Magdalina Dr 
Punta Gorda, FL 33950-6749 

9/24/2012 
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Eric Fryson 

From: wmsgay@beUsouth.net 

Sent: Saturday, September 22, 20124:59 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 22, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shirley Gay 
18723 SW 349th St 
Florida City, FL 33034-4576 

9/24/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, September 21,20122:08 PM 

To: Consumer Correspondence 

Cc: Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Res. No. 12-118 Opposing Rate Increase by FPL.pdf 

protest to FPL rate increase 

From: Consumer Contact 
sent: Friday, September 21,2012 1:27 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1082153C. DH 

FPSC. CLK CORRESPONDENCE 

oAdnliaistratin0 PartiesJ5( Co.samer 

DOCUMENT NO. CXY3'2..ct-r2... 
DISTRIBUTION: 

From: Connie Diaz [mailto:Connie.Diaz@cityofdoral.com] 

sent: Friday, September 21, 2012 12:04 PM 

To: Consumer Contact 

Cc: Barbara Herrera; Christina Munoz (CC) 

Subject: Resolution of the City of Doral OPPOSing FPl's Rate Increase 


Good Afternoon, 

Attached for your reference, please find City of Doral Resolution No. 12-118 opposing the base rate 

increase by FPL. This Resolution was adopted by the City of Doral City Council during the September 

19, 2012 Council Meeting. 


Regards, 


Connie Diaz 
Assistant to the City Clerk 

City of Doral 
8401 NW 53rd Terrace 
1st Floor 
Doral, FL 33166 

Tel: 305-593-6730 
Fax: 305-593-6761 
E Fax: 305-593-6620 
conn ie.d iaz@cityofdoral.com 
www.cityofdoral.com 

WE ARE PROUD TO BE 

9/21/2012 


http:www.cityofdoral.com
mailto:iaz@cityofdoral.com
mailto:mailto:Connie.Diaz@cityofdoral.com
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"'Please note that the State of Florida's Public Records Laws provide that most written communications to or from the City of Doral regarding 
government business are public records available to the public upon request. This e-mail communication may therefore be subject to public 
disclosure .••• 

9/2112012 




Res. No. 12-118 
Page 1 of 3 

RESOLUTION NO. 12-118 

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF 
THE CITY OF DORAL, FLORIDA OPPOSING THE PROPOSED 
BASE RATE INCREASE BY FLORIDA POWER AND LIGHT; 
AUTHORIZING THE CITY MANAGER TO FILE THIS 
RESOLUTION WITH THE FLORIDA PUBLIC SERVICE 
COMMISSION; PROVIDING FOR DISTRIBUTION BY THE CITY 
CLERK; PROVIDING FOR SEVERABILITY; PROVIDING FOR 
CONFLICTING RESOLUTIONS; AND PROVIDING FOR AN 
EFFECTIVE DATE 

WHEREAS, Florida Power and Light (FPL) provides electricity within the City of 

Doral, and the City's residents have no alternative but to purchase services from FPL 

and the City purchases electricity from FPL to power the Doral Government Center and 

numerous municipal buildings in order to provide services to residents; and 

WHEREAS, the businesses of the City must also purchase electric service from 

FPL; and 

WHEREAS, the City, its residents and businesses continue to face a depressed 

economy with limited resources wherein jobs are being lost, incomes and revenues are 

static or declining, and home mortgages are being foreclosed, requiring the City, its 

residents and businesses to live within their means and budget accordingly and; 

WHEREAS, in March 2012, FPL proposed a 16% base rate hike in order to 

ensure up to a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanism 

than any other regulated utility in the United States of America, including the Storm Cost 

Recovery Surcharge, the Fuel Cost Recovery Clause pass-through, the Environmental 

Cost Recovery Clause pass-through, the Capacity Cost Recovery Clause pass-through, 

the Conservation Cost Recovery Clause pass-through, and the Nuclear Cost Recovery 

Clause pass-through, which pass-through mechanisms increase FPL's current cash 

flow without the scrutiny employed in a tradition rate case; and 
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WHEREAS, currently approximately 52% of the rates paid by FPL customers are 

paid pursuant to these cost recovery mechanisms instead of through base rates; and 

WHEREAS, in 2009 the Florida Public Service Commission (PSC) awarded FPL 

only 7% of its requested base rate relief, yet FPL continued in 2010 and 2011 to report 

substantial earnings growth, including an increase of 14% in 2010 and 13% in 2011; 

and 

WHEREAS, on October 4, 2010, the PSC Staff recommended that the PSC 

order FPL to hold $400 million for possible refund to customers and that the PSC 

investigate over-earning by the company, however the customers never received a 

refund; and 

WHEREAS, the proposed rate increases will adversely affect the residents of the 

City and further strain limited resources. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF DORAL AS FOLLOWS: 

Section 1. The foregoing "whereas" clauses are hereby rati'fied as true and 

correct and are incorporated herein by this reference. 

Section 2. The City of Doral hereby objects to and opposes the Florida Public 

Service Commission approving FPL's request for a base rate increase. 

Section 3. The City Clerk is hereby directed to distribute a copy of this 

Resolution via mail to the FPSC Clerk, Attention: Docket 120015-EI, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850, and via electronic mail to the Commission at 

contact@psc.state.fl.us. 

Section 4. If any section, subsection, sentence, clause, phrase or portion of this 

Resolution, or application hereof, is for any reason held invalid or unconstitutional by 

any Court, such portion or application shall be deemed a separate, distinct, and 

mailto:contact@psc.state.fl.us
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independent provision, and such holding shall not affect the validity of the remaining 

portions or application hereof. 

Section 5. All Resolutions made in conflict with this Resolution are hereby 

repealed. 

Section 6. This Resolution shall become effective immediately upon adoption. 

The foregoing Resolution was offered by Vice Mayor DiPietro who moved its adoption. 

The motion was seconded by Councilman Cabrera and upon being put to a vote. the 

vote was as follows: 

Mayor Juan Carlos Bermudez Yes 
Vice Mayor Michael DiPietro Yes 
Councilmember Luigi Boria Yes 
Councilmember Pete Cabrera Yas 
Council member Ana Marla Rodriguez Yes 

PASSED AND ADOPTED this 19th day of September, 2012. 

JUAN CARL 


ATTEST: 

~<-~-
.... BARBARA HERRERAlCITYCLERK 

APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY: 

I CITY ATTORNEY JIMM 
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DocUMENT NO'. ffJa2-q-iz
Catherine Potts DISTRIBUTION: 

From: Cristina Slaton 

Sent: Friday, September 21, 201211:34AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

cathl, 

Please place the attached emails in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

cristina 

9/2112012 
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Catherine Potts 

From: emrtdcoastoutrch@bellsouth.net 

Sent: Thursday, September 20,20125:40 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jerry 
8761 High School Blvd 
Navarre, FL 32566-3232 

9/2112012 
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Catherine Potts 

From: Jlgiles2008@gmail.com 

Sent: Thursday, September 20, 2012 2:06 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jeremy Giles 
PO Box 145 
Naples, FL 34106-0145 

912112012 
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DOCUMENT NO. tXH>29. -rz
Catherine Potts DISTRIBUTION: 

From: Pamela Paultre 

Sent: Friday, September 21,20129:44 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

912112012 
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Catherine Potts 

From: .llgiles2008@gmail.com 

Sent: Thursday, September 20, 20122:06 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jeremy Giles 
PO Box 145 
Naples, FL 34106-0145 

9/2112012 
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Catherine Potts 

From: emrldcoastoutrch@beJlsouth.net 

Sent: Thursday, September 20,20125:40 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a rruse. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jerry 
8761 High School Blvd 
Navarre, FL 32566-3232 

9/21/2012 




State of Florida 

Juhltt~~ C!Illlttlltimrum 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399·0850 


-M-E-M-O-R-A-N-D-U-M

DATE: ¥ ;'0" ;lo/'J-I 

TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket /at tJcP5 - 6J~~ 

-0
FPSC, CLK CORRESPONDENCE :x 

(..)..oAdMinistntiveD PartieSb(Coasamer 
DOCUMENT NO. 06329.-\<"2 
DISTRIBUTION: 



- u _____ " S~~_':4~I'~~" 
fnL ~ti4: ~f!:5{!~ ... . ' ..... . /dtxW/ 

~:~~t:l~;~~ ?~~i}fic {;8fli(~~ 

l07S179E 

MRS. COYLE 

(01l11111331UII 

~ 
D(\ib\@Uf;~-rm;(lrds indicate that you recently contacted the Public Service Commission. To help us provide 

the best consumer service, we would appreciate your completing this survey. Please circle the 
appropriate rating, so we can understand how we might improve. When you're finished, just drop it in 
the mail. Postage is paid. We will carefully consider your suggestions. Thank you. 

1 You should have received an 
• acknowledgment letter from the Public 

Service Commission (PSC) about your 
complaint. Was that acknowledgment 
letter clear about the Commission's 
complaint process? 

If you spoke with a PSC representative, 2• was the representative courteous? 

3 If you spoke with a PSC representative, 
• was the representative helpful? 

4. Did the PSC staff provide you with 
sufficient information? 

5. For this question, please consider your 
experience with the PSC-NOT the 
utility. Overall, how would you rate your 
service from the PSC staff? 

For this question, please consider your fi • experience with the UTILITY-NOT the 
PSC. Overall, how would you rate the 
service from your utility in its handling 
of your complaint? 

Please provide ny comments about the service you received fro the PSC or from the utility. 

PLEASE CIRCLE A NUMBER 

Very clear 7 6 5@3 2 1 Very uncle~r 
o NotApplicable 

Very courteous 7 6 5 4 3 2 1 Very discourteous 
@ Not Applicable . 

Very helpful 76 5 4 3 2 1 Very unhelPful 
@ Not Applicable 

Sufficient h.. 6 5 4 3 2 1 Insufficient 
(jV NotApplicabfe 

Excellent 7 65{J)3 2. 1 Poor 

[~_______~x_ce__ ____ __ ____ __lIe_n_t_7 ~5_4 3_2 1 p_o_or .. 

UTILITY'S NAME: 

____~J 

~ 



Eric Fryson 

From: Bev DeMello 
Sent: 
To: 
Cc: 
Subject: 

Friday, September 21, 2012 9:28 AM 
'aarpfJ@aarp.org' 
Eric Fryson 
FW: Docket No. 120015-E1: Gustavo Depena 

Re: Docket No. 120015-EI - Florida Power & Company 

FPSC. CLK CORRESPONDENCE 
oAdminlstratlveO Plrtiesli'( COI....tr 

DOCUMENT NO. CXf329- rz... 
DISTRIBUTION: 

Dear Mr. Depena: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have your e-
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
FPL, fulfill their service . In its petition, FPL said its rate ustment 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are and 
necessary for FPL to deliver electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and in the FPL case number 120015, and my number is 
850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 
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Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Gustavo Depena 
Sent: Monday, September 17, 2012 8:26 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 17, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

FL 32399-0850 

Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are ing in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are ing a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate inc.rease request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Gustavo Depena 

5139 Europa Dr Apt G 

Boynton Beach, FL 33437-2197 

(561) 634-1690 

2 
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Eric Fryson 

From: Bev DeMello 
Sent: Friday, September 21,20129:28 AM 
To: 'aarpfl@aarp.org' 
Cc: 
Subject: 

Eric Fryson 
FW: Docket No. 12001S-E1/Deborah Cremer FPSC, CLK CORRESPONDENCE 

oAdministrativeO parties~ Consumer 

Re: Docket No. 120015-EI - Florida Power & Light Company DOCUMENT NO. QC{3'l.'1-ltZ..

DISTRIBUTION: 

Dear Ms. Cremer: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

1 
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From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Deborah Cremer 
Sent: Monday, September 17, 2012 1:55 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 17 t 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee t FL 32399-0850 

Dear Florida Public Service Commission t 

Ata time when millions of Florida consumers are struggling in a tough economy, Florida 
Power & Light is an increase in base electric rates of $690 million per year. I 
say this is too much. 

FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 
are getting a return on their investment of more than 10 percent five times more than 
most ordinary consumers are earning on our certificates of deposit. 

I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 
rate increase . Millions of ordinary Floridians are having to pare their budgets in 
these chal 
Let's tell FPL to same. 

FPL can't justi a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Ms. Deborah Cremer 
2809 Middle River Dr 
Apt 2 
Fort Lauderdale, FL 33306-1447 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, September 21, 2012 9:26 AM 

To: 'James W. Gardner' 

FPSC. CLK COR

oAdlR'inistrativeD P
RESPONDENCE 

arties~ CODsumer 

Cc: Eric Fryson 

Subject: RE: FPL 120015-EI 

DOCUMENT NO. 
DISTRIBUTION: 

Db"3'2~-t"2-

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Gardner: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 

comments during those hearings and customer correspondence, including yours, will be 

reviewed and considered when PSC staff prepares its recommendation to the 

Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. 

Witnesses from the utility, the Commission staff, and the Office of Public Counsel 

presented testimony, introduced exhibits, and were cross-examined before the 

Commissioners. Commissioners will review FPL's need for a rate increase, its existing 

and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 

FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 

"to pay for increases in the cost of doing business and to begin paying for a new, high

efficiency natural gas power plant after it enters service in June 2012." The PSC will 

ensure that final customer rates reflect only those costs that are prudent and necessary 

for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. If you want 

updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 

Clerk's Office, then hit Dockets, and type in the FPL case number 120015, and my number is 850/413

6107 if you need further assistance. 

912112012 

http:www.floridapsc.com
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Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

From: James W. Gardner [mailto:jwadegardner@comcast.net] 
Sent: Monday, September 17, 2012 1:53 PM 
To: Consumer Contact 
Subject: FPL 120015-EI 

Regarding FPl's application for a rate increase, I understand that it states that the increase is to cover higher 
operating costs. I have spoken to a number of FPl personnel in the field and they say that, state wide, the 
equipment is old and deteriorated. Rather than addressing this problem, FPl is simply asking that the consumer 
pays rather than its Stock and Bond Holders. 

Please address this issue. 

9/2112012 


mailto:mailto:jwadegardner@comcast.net


Eric Fryson 

From: Bev DeMello 
Sent: Friday, September 21, 2012 9:25 AM 
To: 'aarpfl@aarp.org' 
Cc: Eric Fryson 
Subject: FPL Rate Case/Martha Brenckle 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Brenckle: 

FPSC, CLK CORRESPONDENCE 

oAdnainistrativeD Parties~Consumer 

DOCUMENT NO. Ob'3Z."....lL. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 
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-----Original Message----

From: Ruth McHargue 

Sent: Thursday, September 13, 2012 4:23 PM 

To: Consumer Correspondence 

Cc: Bev DeMello; 'Dona Thomas' 

Subject: FW: To CLK Docket No. 120015-E1 


-----Original Message----

From: Consumer Contact 

Sent: Thursday, September 13, 2012 4:13 PM 

To: Ruth McHargue 

Subject: To CLK Docket No. 120015-E1 


Copy on file, see 1080790C. DH 


-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Martha Brenckle 

Sent: Thursday, September 13, 2012 4:09 PM 

To: Consumer Contact 

Subject: Docket No. 120015-E1: FPL request is too much 


Sep 13, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Martha Brenckle 

597 Oak River Ct 

Osprey, FL 34229-8969 


2 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, September 21,20129:23 AM 

To: 'Glenn Sellers' 

Cc: Eric Fryson 

Subject: RE: FPL RATE CASE 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK 

oAdministrativ
OOCUMENT 

DISTRIBUTION: 

COR

NO. 
e0 P

RESPONDENCE 

rnp2Q-l'''"2
lrtiesJ&l.Consumer 

Dear Mr. Sellers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee, Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced exhibits, 
and were cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation, In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.fioridapsc.com; look for the tab, Clerk's Office, then hit Dockets, and type in the 
FPL case number 120015, and my number is 850/413--6107 if you need further assistance, 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 8501413--6107 

9/2112012 


http:www.fioridapsc.com
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From: Glenn Sellers [mailto:glennselrz-SO@cfI.rr.com] 
Sent: Saturday, September 01, 2012 9: 13 PM 
To: Consumer Contact 
Subject: FPL RATE INCREASE 

Dear PSC: 

Refuse FPL's rate increase. It will hurt an already hurting 
public in their finances. 

Glenn Sellers 

9/2112012 


mailto:mailto:glennselrz-SO@cfI.rr.com
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, September 21,20129:22 AM 
f'PSC, CLK CORRESPONDENCETo: 'gavj1@hotmail.com' 

oAdarinistrativeD parties:¢: COISillDer 

DOCUMENT NO. Ob'P'Z.'l-t'2 
Cc: Eric Fryson 

Subject: FPL Rate Case 
DISTRIBUTION:Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Dr. Gavin: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel presented testimony, introduced exhibits, 
and were cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then hit Dockets, and type in the 
FPL case number 120015, and my number is 850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

9/2112012 


http:www.floridapsc.com
mailto:gavj1@hotmail.com
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From: JohnG [mailto:gavjl@hotmail.com] 
Sent: MondaYI September 03/ 201211:19 AM 
To: Consumer Contact 
Subject: Protect Floridians from the power monopoly -FPL 

At a time of recession when Floridians are tightening their belts, Florida Power &Light 
believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. Fortunately, a rate increase is 
unnecessary for fuel costs nor to attract investors. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its 
pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial 
burden onto residential customers like me. Please protect the residential customers that 
don't have paid lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased 'Return on Equity' to be able 
to provide reliable service and attract investors. However, their investors have little risk 
and received incredible returns of 22% in 2011. The facts just don't support FPL's 
claims. Cheaper energy is now available from natural gas of which American supplies lead 
the world and our power plants should all be adding more capacity for nat-gas. With bond 
investors getting less than lcro returns, utilities can still attract investors with much 
lower dividends. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 
million customers from an unnecessary rate increase and demand that they tighten their 
belts just as the rest of us have had to do. 

9/2112012 

mailto:mailto:gavjl@hotmail.com
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Please make our protests known to the Florida Public Service Commissioners in a public 
hearing on this matter. 

John Gavin, MD (ret.) 
Fort Myers, FL 

9/2112012 




Eric Fryson 

From: Bev DeMello 
Sent: Friday, September 21, 20129:20 AM 
To: 'Timothy Eagan' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-E1 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Eagan (c/o AARP of Florida): 

FPSC, CLK CORRESPONDENCE 

oAdministratinO parties~ CODsumer 

DOCUMENT NO. 00'329=1?-

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obI . In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 
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-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Timothy Eagan 
Sent: Friday, September 07, 2012 4:32 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

7, 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justi a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Timothy Eagan 

1600 NW 8th Ave 

Apt B 

Fort Lauderdale, FL 33311-5538 
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Eric Fryson 

From: Bev DeMello 
Sent: Friday, September 21, 2012 9: 19 AM 
To: 
Cc: 
Subject: 

'aarpfl@aarp.org' 
Eric Fryson 
FW: Docket No. 120015-E1 

Re: Docket No. l200l5-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

oAdnl'inistratinO PlmesJ21 Consumer 

DOCUMENT NO. OD'3ZFt--rL.. 
DlSTRI BUTION: 

Dear Ms. Sineri, c/o AARP: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC has also been completed in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107 if you need further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 
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-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of sheryl sineri 
Sent: Thursday, September 06, 2012 7:02 PM 
To: Consumer Contact 
Subject: Docket No. 120015-El: FPL request is too much 

Sep 6, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are struggling in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 
are getting a return on their investment of more than 10 percent five times more than 
most ordinary consumers are earning on our certificates of deposit. 

I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 
rate increase request. Millions of ordinary Floridians are having to pare their budgets in 
these challenging times. 
Let's tell FPL to do the same. ENOUGH IS ENOUGH NO MORE 
INCREASES! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Ms. sheryl sineri 
707 NE 10th St 
Hallandale Beach, FL 33009-2527 
(954) 456-7156 
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Eric Fryson 
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From: Ann Cole oAdllilistratlveD PlrtiesJi!COISIAlIf 
Sent: Thursday, September 20,2012 1:41 PM DOCUMENT NO. CXY3Z9.-\:z.. 
To: Eric Fryson DISTRIBUTION: 
Cc: Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please process this one as well. Thank you. 

From: Katherine Fleming 
Sent: Thursday, September 20, 2012 1:28 PM 
To: Commissioner Correspondence 
Subject: Docket No. 12001S-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

9/20/2012 
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Eric Fryson 

From: mmcgann@embarqmail.com 

Sent: Wednesday, September 19, 20126:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MICHAEL MCGANN 
4197 Conway Blvd 
Port Charlotte, FL 33952-8307 

9120/2012 
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Eric Fryson 

From: cddubberly1@windstream.net 

Sent: Wednesday, September 19, 20122:28 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

CD Dubberly 
PO Box 428 
20916 NW 52 Street 
La Crosse, FL 32658-0428 

9/20/2012 
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Eric Fryson 

From: wildhog1 @comcast.net 

Sent: Wednesday, September 19, 201212:58 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and .attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David McGee 
2336 Covington Creek Cir E 
Jacksonville, FL 32224-1172 

9/20/2012 
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Eric Fryson 

From: barbara@hurricanecity.com 

Sent: Thursday, September 20, 20126:34 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 20,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

In addition, NextEra is investing millions ofdollars in alternative energy production in Texas by 
means of turbines. Does FPL serve and bill the citizens of Texas for electricity or are we, in 
Florida paying for this? And why is FPL (NextEra) not investing in alternative energy in our 
state? And, please, forget about nuclear power plants when there are many alternatives that are 
not as dangerous to our future. 

Sincerely, 

Barbara Williams 
2514 Ella St 
Delray Beach, FL 33444-2110 

9/20/2012 
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Eric Fryson 

FPSC.
From: 

Sent: 

To: 

Ann Cole 

Thursday, September 20,20121:39 PM 

Eric Fryson 

OAdllliDistrativeO parties)Q. COISUller 

DOCUMENT NO. D<Y3V,-l?
DISTRIBUTION: 

Cc: Catherine Potts 

Subject: FVV: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers. Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please process this in Cathi's absence. Thanks, Ann 

From: Pamela Paultre 
Sent: Thursday, September 20,2012 12:12 PM 
To: Commissioner Correspondence 
Subject: Docket no. 120015-EI 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
Of consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/20/2012 
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Eric Fryson 

From: mmcgann@embarqmail.com 

Sent: Wednesday, September 19,20126:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MICHAEL MCGANN 
4197 Conway Blvd 
Port Charlotte, FL 33952-8307 

9/20/2012 




Page 1 of 1 

Eric Fryson 

From: cddubberly 1 @windstream.net 

Sent: Wednesday, September 19, 20122:28 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

CD Dubberly 
PO Box 428 
20916 NW 52 Street 
La Crosse, FL 32658-0428 

9/20/2012 




Page 1 of 1 

Eric Fryson 

From: wild hog 1 @comcast.net 

Sent: Wednesday, September 19,201212:58 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David McGee 
2336 Covington Creek Cir E 
Jacksonville, FL 32224-1172 

9/20/2012 
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Eric Fryson 

From: barbara@hurricanecity.com 

Sent: Thursday, September 20,20126:34 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

In addition, NextEra is investing millions of dollars in alternative energy production in Texas by 
means of turbines. Does FPL serve and bill the citizens of Texas for electricity or are we, in 
Florida paying for this? And why is FPL (NextEra) not investing in alternative energy in our 
state? And, please, forget about nuclear power plants when there are many alternatives that are 
not as dangerous to our future. 

Sincerely, 

Barbara Williams 
2514 Ella St 
Delray Beach, FL 33444-2110 

9/20/2012 
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From: Cristina Slaton 

Sent: Thursday, September 20,20129:11 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in Docket Correspondence In Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

cristina 

9/20/2012 
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Catherine Potts 

From: cddubberly1@windstream.net 

Sent: Wednesday, September 19, 2012 2:28 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

CD Dubberly 
PO Box 428 
20916 NW 52 Street 
La Crosse, FL 32658-0428 

9/20/2012 
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Catherine Potts 

From: barbara@hurricanecity.com 

Sent: Thursday, September 20,20126:34 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 20,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

In addition, NextEra is investing millions of dollars in alternative energy production in Texas by 
means of turbines. Does FPL serve and bill the citizens of Texas for electricity or are we, in 
Florida paying for this? And why is FPL (NextEra) not investing in alternative energy in our 
state? And, please, forget about nuclear power plants when there are many alternatives that are 
not as dangerous to our future. 

Sincerely, 

Barbara Williams 
2514 Ella St 
Delray Beach, FL 33444-2110 

912012012 
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Catherine Potts 

From: mmcgann@embarqmail.com 

Sent: Wednesday, September 19, 2012 6:44 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MICHAEL MCGANN 
4197 Conway Blvd 
Port Charlotte, FL 33952-8307 

9/20/2012 
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Catherine Potts 

From: wildhog1@comcast.net 

Sent: Wednesday, September 19, 2012 12:58 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David McGee 
2336 Covington Creek Cir E 
Jacksonville, FL 32224-1172 

9/20/2012 
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Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 
Sent: Wednesday, September 19, 20129:18 AM 
To: Commissioner Correspondence 
Subject: FW: FPL and rates - NO to 2013 RATE HIKE 

FPSC, CLK - CORRESPONDENCE 
Importance: High Administrative Parties/'CODJlLmer 

DOCUMENT NO. to e>d9 - I'Z-
DISTRIBUTiON:Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl32399 
(850) 413-6036 

-----Original Message----
From: linda Drake (WireSpring) [mailto:lindad@wirespring.com] 
Sent: Tuesday, September 18, 2012 1 :52 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of 
Commissioner Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
cynthia.guido@fpl.com 
Subject: FPl and rates - NO to 2013 RATE HIKE 
Importance: High 

Ms. Guido, 

I received your letter yesterday which you sent in response to me filing a complaint with 
the FPSC. 

While I thank you for providing additional information, I totally disagree with your and 
the FPl stance on a rate increase. I find your collusion with the FIPVG, SFHHA and the 
FEA to be revolting and disgusting. For those entities to benefit at the expense of 
consumers is absolutely outrageous and that type of behavior by FPl needs to stop NOW. 

I refute that you need such a huge increase in your rates. The fact that FPl keeps citing 
1 

mailto:cynthia.guido@fpl.com
mailto:mailto:lindad@wirespring.com


that it's customers receive low rates is totally and utterly irrelevant. You are taking money 
from a captive customer base and misusing those funds by paying your shareholders an 
outrageous rate of return in today's investment environment. You propose to drop your 
initial 11.5010 rate of return to 10.7% in your settlement proposaU 
Well pray tell Ms. Guido, where in the today's financial markets does anyone pay that 

well? Oh yes you state - all the southern state utilitiesl Well frankly? All of those 
shareholders are being paid too much in comparison with the financial markets. 

Additionally, capital costs should *not* be borne by today's ratepayers. 
FPL needs to absorb their capital costs, just like any other capital investment by other 

corporations, and then spread out the recovery of those costs over the period of time that 
ratepayers will benefit. I see no reason why the today's ratepayers should be paying for 
future ratepayers which is exactly what you are proposing. 

I will continue em ailing the PSC and all other relevant parties in both the Florida 
Legislature and the Governors office to refute any FPL rate increase. 

PS: It would be really appropriate if FPL would quit wasting money on marketing for any 
rate increase or justification of collusion with the FIPVG, SFHHA and FEA. Please use 
the money that I pay you for what it should be used - and that is not marketing garbage. 

Linda Drake 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

2 
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Eric Fryson 

fPSC, CLK CORRESPONDENCEFrom: Ruth McHargue 

Sent: Tuesday, September 18, 20129:33 AM DAdlftiltstratlveD PartiesJ81 C••,..er 

DOCUMENT NO ..00329 -1'2 

DISTRIBUTION: 
To: Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 

Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; FPl 120015-EI; Docket No. 120015-E1: FPl 
request is too much; Docket No. 120015-E1: FPl request is too much 

customer correspondence 

From: Diane Hood 
Sent: Tuesday, September 18, 2012 8:21 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered into CATS as info requests to Docket 120015. DH 

9/18/2012 
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Eric Fryson 

From: James W. Gardner [jwadegardner@comcast.net] 

Sent: Monday, September 17,20121:53 PM 

To: Consumer Contact 

Subject: FPL 120015-EI 

Regarding FPL's application for a rate increase, I understand that it states that the increase is to cover 
higher operating costs. I have spoken to a number of FPL personnel in the field and they say that, state 
wide, the equipment is old and deteriorated. Rather than addressing this problem, FPL is simply asking 
that the consumer pays rather than its Stock and Bond Holders. 

Please address this issue. 

9/18/2012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Lyle Page 
[removed-1597550-2011-12-11t12-29-51z@aarp.org] 

Sent: Monday, September 17, 20121:25 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 17, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Lyle Page 

526 Sea Breeze Dr 

Panama City Beach, FL 32413-1126 

(850) 236-1268 

1 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Deborah Cremer 
[removed-2930223-2011-12-08t05-18-48z@aarp.org] 

Sent: Monday, September 17, 2012 1:55 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 17, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Ms. Deborah Cremer 

2809 Middle River Dr 

Apt 2 

Fort Lauderdale, FL 33306-1447 


1 



Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Gustavo Depena [gustavo_depena@yahoo.com] 
Sent: Monday, September 17, 2012 8:26 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 17, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase . Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't j a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Gustavo Depena 

5139 Europa Dr Apt G 

Boynton Beach, FL 33437-2197 

(561) 634-1690 

1 
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Catherine Potts DISTIUBUTION: 

From: Cristina Slaton 

Sent: Tuesday, September 18,201210:27 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

911812012 




Page 1 of 1 

Catherine Potts 

From: ftgolf@verizon.net 

Sent: Monday, September 17, 20122:33 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementt! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank Turturro 
25734 Risen Star Dr 
Wesley Chapel, FL 33544·5553 

9/18/2012 
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Catherine Potts 

From: oldbluepr@msn.com 

Sent: Monday, September 17, 201211:09AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

PHILIP RANDALL 

Venice, FL 34292 

9/1812012 
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Catherine Potts 

From: Frankcb9@gmail.com 

Sent: Monday, September 17,20129:38 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank C. Bianco 
2357 NE 16th Ct 
Jensen Beach, FL 34957-5119 

9118/2012 
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Catherine Potts 

From: julieginpv@aol.com 

Sent: Tuesday, September 18,20128:32 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 18,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Mathews 
2133 W Quay Rd 
Saint Augustine, FL 32092-1094 

9/18/2012 
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Catherine Potts DISTRIBUTI01'i: 

From: Katherine Fleming 

Sent: Tuesday, September 18,20129:05 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EL 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to orfrom state offiCials regarding state business are considered 
to be public records and will be made avatlable to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

9118/2012 
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Catherine Potts 

From: julieginpv@aol.com 

Sent: Tuesday, September 18,20128:32 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 18,2012 
Commissioner Julie Imanuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Mathews 
2133 W Quay Rd 
Saint Augustine, FL 32092-1094 

9/18/2012 
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Catherine Potts 

From: CIRA057@YAHOO.COM 

Sent: Monday, September 17,20123:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

ROBERT MANCUSO 
1503 Waterford Dr 
Venice, FL 34292-1582 

9118/2012 
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Catherine Potts 

From: ftgolf@verizon.net 

Sent: Monday, September 17, 2012 2:33 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" oilly shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank Turturro 
25734 Risen Star Dr 
Wesley Chapel, FL 33544-5553 

9118/2012 
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Catherine Potts 

From: oldbluepr@msn.com 

Sent: Monday, September 17, 201211:09AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

PHILIP RANDALL 

Venice, FL 34292 

9118/2012 
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From: Pamela Paultre 

Sent: Tuesday, September 18,20129:02 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence In Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/18/2012 
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Catherine Potts 

From: ftgolf@verizon.net 

Sent: Monday, September 17, 20122:33 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank Turturro 
25734 Risen Star Dr 
Wesley Chapel, FL 33544-5553 

9118/2012 
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Catherine Potts 

From: oldbluepr@msn.com 

Sent: Monday, September 17, 201211:09AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

PHILIP RANDALL 

Venice, FL 34292 

9118/2012 
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Catherine Potts 

From: Frankcb9@gmail.com 

Sent: Monday, September 17,20129:38 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank C. Bianco 
2357 NE 16th Ct 
Jensen Beach, FL 34957-5119 

9/18/2012 
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Catherine Potts 

From: julieginpv@aol.com 

Sent: Tuesday, September 18,20128:32 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 18,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie Mathews 
2133 W Quay Rd 
Saint Augustine, FL 32092-1094 

9/18/2012 
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Catherine Potts 

From: CIRA057@YAHOO.COM 

Sent: Monday, September 17,20123:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully, Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

ROBERT MANCUSO 
1503 Waterford Dr 
Venice, FL 34292-1582 

9118/2012 
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From: Katherine Fleming 

Sent: Monday, September 17,20129:40 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most wrillen communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message mi9' be subject to public 
disclosure. 

9/17/2012 
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Catherine Potts 

From: david_Jesussaves@yahoo.com 

Sent: Friday, September 14, 2012 1:45 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David & Curlie B Lee Hing 
6051 NW 61st Ave Apt 305 
Tamarac, FL 33319-6276 

911712012 
------------ .. - -~--......---
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Catherine Potts 

From: erinsaucedo@gmail.com 

Sent: Friday, September 14,20127:29 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erinsaucedo 
18509 Sunward Lake PI 
Lutz, FL 33549-3865 

9117/2012 
------- .... _--_...._-
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Catherine Potts 

From: safriese@comcast.net 

Sent: Saturday, September 15, 2012 10:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 15, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 

9/17/2012 
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Catherine Potts 

From: joandkmc@aol.com 

Sent: Monday, September 17, 2012 7:50 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & Jo Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9117/2012 
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Catherine Potts 

From: joandkmc@aol.com 

Sent: Monday, September 17,20127:50 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & Jo Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9/17/2012 
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Catherine Potts 

From: Frankcb9@gmail.com 

Sent: Monday, September 17, 2012 9:38 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frank C. Bianco 
2357 NE 16th Ct 
Jensen Beach, FL 34957-5119 

9/17/2012 
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From: Pamela Paultre 

Sent: Monday, September 17, 2012 8:43 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPl's Rate Increase; Protect the Ratepayers, Say No to FPl's 
Rate Increase; Protect the Ratepayers, Say No to FPl's Rate Increase; Protect the Ratepayers, 
Say No to FPl's Rate Increase; Protect the Ratepayers, Say No to FPl's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl 32399 
(850) 413-6036 

9/17/2012 
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Catherine Potts 

From: joandkmc@aol.com 

Sent: Monday, September 17, 2012 7:50 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & 10 Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9117/2012 
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Catherine Potts 

From: joandkmc@aoLcom 

Sent: Monday, September 17. 2012 7:50 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 17,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & Jo Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9117/2012 
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Catherine Potts 

From: safriese@comcast.net 

Sent: Saturday, September 15,201210:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 15,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 

9/17/2012 
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Catherine Potts 

From: erinsaucedo@gmail.com 

Sent: Friday, September 14, 2012 7:29 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Erinsaucedo 
18509 Sunward Lake PI 
Lutz, FL 33549-3865 

9117/2012 
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Catherine Potts 

From: david_Jesussaves@yahoo.com 

Sent: Friday, September 14,20121:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David & Curlie B Lee Hing 
6051 NW 61st Ave Apt 305 
Tamarac, FL 33319-6276 

9/1712012 




FPSC,.<:LK _. CORRESPONDm 1 of 1 
_AdmiDWrative Parties ve.". 
oocr11.~....... - .. - ouamer 


UlVml'f I NO· . 
DfC'TDY. , • C03~q- l:J..Catherine Potts u1.ruBUTI0N: 

From: Cristina Slaton 

Sent: Monday, September 17,20128:12 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

cristina 

9/17/2012 
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Catherine Potts 

From: erinsaucedo@gmail.com 

Sent: Friday, September 14, 2012 7:29 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erinsaucedo 
18509 Sunward Lake PI 
Lutz, FL 33549-3865 

911712012 
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Catherine Potts 

From: joandkmc@aol.com 

Sent: Monday, September 17,20127:50 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & Jo Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9117/2012 
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Catherine Potts 

From: joandkmc@aol.com 

Sent: Monday, September 17,20127:50 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 17, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ken & Jo Cooperman 
15 Cottage Cir 
Pensacola, FL 32507-8772 

9117/2012 
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Catherine Potts 

From: safriese@comcast.net 

Sent: Saturday, September 15,201210:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 15,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

S.A. Friese 
145 Plantation Cir 
Naples, FL 34104-6443 

9117/2012 




Catherine Potts 

From: Cristina Slaton 

Sent: Friday, September 14, 20124:33 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails in Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

cristina 

9114/2012 
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Catherine Potts 

From: david_Jesussaves@yahoo.com 

Sent: Friday, September 14, 2012 1:45 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL, s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David & Curlie B Lee Hing 
6051 NW 61st Ave Apt 305 
Tamarac, FL 33319-6276 

9114/2012 
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Thursday, September 13,20122:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9/1412012 
------------..----~~.~ 
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Catherine Potts 

From: jcarsweIl07@centurylink.net 

Sent: Thursday, September 13,20122:41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeffery G. Carswell 

Jeffery Carswell 
2677 N Point Ln Apt D 
Tallahassee, FL 32308-4177 

9/14/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, September 13, 20124:23 PM 
To: Consumer Correspondence 
Cc: Bev DeMello; 'Dona Thomas' 
Subject: FW: To CLK Docket No. 120015-E1 

FPSC. CLK CORRESPONDENCE 
oAdmfnlstntiveD parties]il COls••er 

DOCUMENT NO. C03Z9-t '
-----Original Message---- DISTRIBUTION:
From: Consumer Contact 

Sent: Thursday, September 13, 2012 4:13 PM 

To: Ruth McHargue 

Subject: To CLK Docket No. 120015-El 


Copy on file, see 1080790C. DH 


-----Original Message----
From: AARP Florida [mailto: @aarp.org] On Behalf Of Martha Brenckle 

Sent: Thursday, September 13, 2012 4:09 PM 

To: Consumer Contact 

Subject: Docket No. 120015-El: FPL request is too much 


Sep 13, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Martha Brenckle 

597 Oak River Ct 

Osprey, FL 34229-8969 


1 

http:aarp.org
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Catherine Potts DISTRIBUTI01\t: 

From: Katherine Fleming 

Sent: Friday, September 14, 2012 10:40 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers; Say No to FPL's 
Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

9114/2012 
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Thursday, September 13,20122:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9114/2012 

---------~.-- -----
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Catherine Potts 

From: jcarsweIl07@centurylink.net 

Sent: Thursday, September 13, 2012 2:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September l3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeffery G. Carswell 

Jeffery Carswell 
2677 N Point Ln Apt D 
Tallahassee, FL 32308-4177 

9/14/2012 
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Catherine Potts DlSTRlBUTiOl"i: 

From: Pamela Paultre 

Sent: Friday, September 14, 2012 10:02 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in DocKet Correspondence 
of Consumers and their representatives for docKet no. 120015-EI 

ThanK you, 

Pamela Paultre 
Assistant to Chairman Ronald BriSEl 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9114/2012 
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Thursday, September 13, 20122:49 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9/14/2012 
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Catherine Potts 

From: jcarsweIl07@centurylink.net 

Sent: Thursday, September 13,20122:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeffery G. Carswell 

Jeffery Carswell 
2677 N Point Ln Apt D 
Tallahassee, FL 32308-4177 

9/14/2012 
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Catherine Potts 

From: gtfritch@yahoo.com 

Sent: Thursday, September 13, 201211:49 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glenn Fritch 

,FL 34482 

9114/2012 

---------------_........_ 
.. 
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From: Katherine Fleming 

Sent: Thursday, September 13,20121:23 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers. Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records andwill be made available to the public and the media upon request. Therefore, your e-mail message m'l)l be subject to public 
disclosure. 

9/13/2012 
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Catherine Potts 

From: weescotties@betlsouth.net 

Sent: Tuesday, September 11,20127:03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Lejeune 
5624 Dove Dr 
Milton, FL 32571-9569 

9/13/2012 
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Catherine Potts 

From: gtfritch@yahoo.com 

Sent: Thursday, September 13, 201211:49 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glenn Fritch 

,FL 34482 

9/13/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Wednesday, September 12, 2012 1:42 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Murray Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/13/2012 
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Catherine Potts 

From: dkcorry@gmaiLcom 

Sent: Wednesday, September 12, 2012 1:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/13/2012 
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From: Cristina Slaton 

Sent: Thursday, September 13, 201210:58 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please Place the attached emails In Docket correspondence in Consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

cristina 

9/13/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Wednesday, September 12,2012 1 :42 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Murray Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/13/2012 
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Catherine Potts 

From: dkcorry@gmail.com 

Sent: Wednesday, September 12, 20121 :41 PM 
To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/1312012 
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Catherine Potts 

From: weescotties@bellsouth.net 

Sent: Tuesday, September 11,20127:03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Lej eune 
5624 Dove Dr 
Milton, FL 32571-9569 

9/13/2012 
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From: Pamela Paultre 

Sent: Thursday, September 13, 2012 9:23 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase 

cathl, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/13/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Wednesday, September 12,20121:42 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Murray Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/13/2012 
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Catherine Potts 

From: dkcorry@gmail.com 

Sent: Wednesday, September 12, 2012 1:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/13/2012 
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Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, September 12, 2012 9:11 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9112/2012 
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Catherine Potts 

From: nruiz55@bellsouth.net 

Sent: Tuesday, September 11,201211:11 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nicanor Ruiz 
177 Island Way 
Greenacres, FL 33413-2075 

9/12/2012 
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Catherine Potts 

From: vfnoonan@yahoo.com 

Sent: Tuesday, September 11,201211:10 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Virginia Noonan 
1821 Stephens Ln 
Dover, FL 33527-5907 

9/12/2012 
.... ---_..._
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Catherine Potts 

From: weescotties@bellsouth.net 

Sent: Tuesday, September 11,20127:03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Lejeune 
5624 Dove Dr 
Milton, FL 32571-9569 

9/12/2012 
-----------~............- ..- .........--
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From: Katherine Fleming 

Sent: Tuesday, September 11, 20122:59 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. l200l5-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to Orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

911112012 
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Catherine Potts 

From: vfnoonan@yahoo.com 

Sent: Tuesday, September 11, 2012 11:1 0 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Il settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Virginia Noonan 
1821 Stephens Ln 
Dover, FL 33527-5907 

9/1112012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11, 20122:35 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
1209C Capri Dr 
Panama City, FL 32405-3298 

911112012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11, 20122:35 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
1209C Capri Dr 
Panama City, FL 32405-3298 

911112012 
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Catherine Potts 

From: peterjeurich@gmail.com 

Sent: Monday, September 10,20127:11 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

911112012 
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Catherine Potts 

From: nruiz55@bellsouth.net 

Sent: Tuesday, September 11, 2012 11: 11 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nicanor Ruiz 
177 Island Way 
Greenacres, FL 33413-2075 

9/1112012 
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From: Cristina Slaton 

Sent: Tuesday, September 11, 2012 12:17 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathl, 

Please place the attached emalls in Docket correspondence In Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9111/2012 
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Catherine Potts 

From: peterjeurich@gmail.com 

Sent: Monday, September 10,20127:11 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

9/1112012 
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Catherine Potts 

From: vfnoonan@yahoo.com 

Sent: Tuesday, September 11,2012 11 :10 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Virginia Noonan 
1821 Stephens Ln 
Dover, FL 33527-5907 

9/1112012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Monday, September 10, 201211:35 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paul Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

9/11/2012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11, 20122:35 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
1209C Capri Dr 
Panama City, FL 32405-3298 

9/11/2012 
---------_.........__... 
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Catherine Potts 

From: nruiz55@bellsouth.net 

Sent: Tuesday, September 11, 2012 11:11 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 11, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nicanor Ruiz 
177 Island Way 
Greenacres, FL 33413-2075 

9/1112012 
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Catherine Potts 

From: mater1 01@verizon.net 

Sent: Monday, September 10, 201210:59 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

mary travis 
310 Cordova Blvd NE 
St Petersburg, FL 33704-3016 

9/1112012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11,20122:35 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
1209C Capri Dr 
Panama City, FL 32405-3298 

9/1112012 
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Catherine Potts 

From: markthatcher@bellsouth.net 

Sent: Monday, September 10,201210:27 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronalee Thatcher 
1721 PalmerLn 
Rockledge, FL 32955-3025 

9/1112012 




Catherine Potts 

From: Pamela Paultre 

Sent: Tuesday, September 11,20128:54 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/1112012 
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Catherine Potts 

From: mater1 01@verizon.net 

Sent: Monday, September 10, 201210:59 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL,s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

mary travis 
310 Cordova Blvd NE 
St Petersburg, FL 33704-3016 

9/11/2012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11, 2012 2:35 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
1209C Capri Dr 
Panama City, FL 32405-3298 

9/1112012 
---------...... --~--
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Catherine Potts 

From: peterjeurich@gmail,com 

Sent: Monday, September 10,20127:11 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

9/1112012 
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Catherine Potts 

From: markthatcher@bellsouth.net 

Sent: Monday, September 10, 201210:27 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronalee Thatcher 
1721 Palmer Ln 
Rockledge, FL 32955-3025 

911112012 
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Catherine Potts 

From: gnance41@gmail.com 

Sent: Tuesday, September 11, 2012 2:35 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gayle Nance 
l209C Capri Dr 
Panama City, FL 32405-3298 

9/1112012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Monday, September 10, 2012 11 :35 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed lIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paul Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

9/1112012 
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DISrRlBlrriON:Catherine Potts 

From: Katherine Fleming 

Sent: Monday, September 10,20123:36 PM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request, Therefore, your e-mail message may be subject to public 
disclosure. 

9/10/2012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Monday, September 10, 2012 11 :35 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paul Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

9110/2012 
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Catherine Potts 

From: mater1 01@verizon.net 

Sent: Monday, September 10, 2012 10:59 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

mary travis 
310 Cordova Blvd NE 
St Petersburg, FL 33704-3016 

9/1012012 
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Catherine Potts 

From: markthatcher@bellsouth.net 

Sent: Monday, September 10,201210:27 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronalee Thatcher 
1721 Palmer Ln 
Rockledge, FL 32955-3025 

9/10/2012 

----------------_ ................... 
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Catherine Potts 

From: robvnsc@yahoo.com 

Sent: Monday, September 10, 20128:10 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Vivian 
PO Box 627 
Ocklawaha, FL 32183-0627 

9/10/2012 

-----------...---~-. 
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Catherine Potts 

From: dove52229@yahoo.com 

Sent: Monday, September 10,20124:34 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott W Evans 
150 SE 150th Ave 
Williston, FL 32696-8689 

9110/2012 
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Catherine Potts 

From: melanieflack@yahoo.com 

Sent: Sunday, September 09,2012 10:45 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Melanie Flack 
2137 Center Way 
Middleburg, FL 32068-6722 

9/10/2012 
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Catherine Potts 

From: marvelousmar7@yahoo.com 

Sent: Sunday, September 09, 2012 9: 13 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn Castellano 
153 EI Tigre 
Edgewater, FL 32141-7654 

9/10/2012 
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Catherine Potts 

From: weeziesway@msn,com 

Sent: Sunday, September 09,20125:07 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Louise Graham 
410 Brooks Cir 
Valparaiso, FL 32580-1006 

9110/2012 
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Catherine Potts 

From: djftmbeach@charter.net 

Sent: Monday, September 10, 20122:15 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dwight Aitchison 
4191 Bay Beach Ln Apt 231 
Fort Myers Beach, FL 33931-5973 

9110/2012 




Eric Fryson 

From: Ruth McHargue 

Sent: Monday, September 10, 2012 3:10 PM 

To: Consumer Correspondence 

Cc: Bev DeMello 

Subject: FW: FPL Rate Case Protests Docket 120015-EI 

Page 1 of 1 

oAdll'inlstrattveO partiesp(CoaSllller 

DOCUMENT NO. OD328~l2. 
DISTRIBUTION: 

Attachments: Protect Floridians from the power monopoly -FPL; FPL RATE INCREASE 

From: Angie Calhoun 
Sent: Monday, September 10, 2012 10:22 AM 
To: Ruth McHargue 
Subject: FPL Rate Case Protests Docket 12001S-EI 

Please forward protests for docket 120015-EI 

Angie 

9/10/2012 
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Eric Fryson 

From: Glenn Sellers [glennselrz-50@cfl.rr.com] 

Sent: Saturday, September 01, 20129:13 PM 

To: Consumer Contact 

Subject: FPL RATE INCREASE 

Dear PSC: 

Refuse FPL's rate increase. It will hurt an already hurting public 
in their finances. 

Glenn Sellers 

9/1012012 


mailto:glennselrz-50@cfl.rr.com
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Eric Fryson 

From: JohnG [gavj1@hotmail.com] 

Sent: Monday, September 03,201211 :19 AM 

To: Consumer Contact 

Subject: Protect Floridians from the power monopoly -FPL 

At a time of recession when Floridians are tightening their belts, Florida Power & 
Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 
Fortunately, a rate increase is unnecessary for fuel costs nor to attract investors. 

FPL is a monopoly with no competition, So I have nowhere else to turn for my 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to 
cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more 
financial burden onto residential customers like me. Please protect the residential 
customers that don I t have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased 'Return on Equity' to be 
able to provide reliable service and attract investors. However, their investors 
have little risk and received incredible returns of 22% in 2011. The facts just 
don't support FPL's claims. Cheaper energy is now available from natural gas of 
which American supplies lead the world and our power plants should all be adding 
more capacity for nat-gas. With bond investors getting less than 1% returns, 
utilities can still attract investors with much lower dividends. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 
8 million customers from an unnecessary rate increase and demand that they 
tighten their belts just as the rest of us have had to do. 

Please make our protests known to the Florida Public Service Commissioners in a 
pUblic hearing on this matter. 

John Gavin, MD (ret.) 
Fort Myers I FL 

9/10/2012 
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Catherine Potts DISTRIBUTION: 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Monday, September 10, 2012 9:16 AM 

To: Commissioner Correspondence 

Subject: FW: Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: cldamc@yahoo.com [mailto:cldamc@yahoo.com] 
Sent: Thursday, September 06, 2012 10:22 AM 
To: Office of Commissioner Brise 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

9110/2012 

mailto:mailto:cldamc@yahoo.com
mailto:cldamc@yahoo.com
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Sincerely, 

Claudia McDougall 

2748 Golf Lake Cir Apt 812 

Melbourne, FL 32935-2113 


9110/2012 
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DOCUMENT NO. Of:) 329 - ( 2.. 
DISTIUBUT{ON:Catherine Potts 

From: Pamela Paultre 

Sent: Monday, September 10, 2012 9:15 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9110/2012 
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Catherine Potts 

From: judiblum8@yahoo.com 

Sent: Friday, September 07,20124:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judi Blum 

,FL 33755 

9110/2012 
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Catherine Potts 

From: loisopt@hotmail,com 

Sent: Saturday, September 08,2012 11 :39 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lois Abel 
1081 Blossom Dr 
Sebastian, FL 32958-5109 

9110/2012 
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Catherine Potts 

From: mikeh156@gmail.com 

Sent: Saturday, September 08,2012 11 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike Hager 
836 43rd St 
West Palm Beach, FL 33407-3710 

9110/2012 
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Catherine Potts 

From: twwhipple@yahoo,com 

Sent: Saturday, September 08,20129:08 AM 

To: Office of Commissioner Briss 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tim Whipple 
8609 FI Ga Hwy 
Havana, FL 32333-8698 

911012012 
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Catherine Potts 

From: REPEETTEAM@MSN.COM 

Sent: Saturday, September 08,20125:37 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Peet 
5413 Skyline Blvd 
Cape Coral, FL 33914-6539 

9/10/2012 
---------------_.................
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Saturday, September 08,2012 1 :46 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1 to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9/10/2012 
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Catherine Potts 

From: kanute@centurylink.net 

Sent: Friday, September 07, 2012 10: 11 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

richard gasser 
2328 Auburn Blvd 
Port Charlotte, FL 33948-4905 

9110/2012 
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Catherine Potts 

From: owenahern@yahoo.com 

Sent: Friday, September 07,20129:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

owenahern 
6213 Timberwood Cir 
Fort Myers, FL 33908-8417 

9/10/2012 
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Catherine Potts 

From: davs66@msn.com 

Sent: Friday, September 07,20128:05 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David L. Boone 
4505 51st St E 
Bradenton, FL 34203-4122 

9/10/2012 
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Catherine Potts 

From: pattybugz@aol.com 

Sent: Saturday, September 08,2012 12:39 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Dougherty 
5980 NW Wolverine Rd 
Port St Lucie, FL 34986-3653 

9110/2012 
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Catherine Potts 

From: mamaberg63@gmail.com 

Sent: Saturday, September 08,2012 10:10 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tamara L. Sandberg 
2983 Saint Helens Way 
Melbourne, FL 32935-3611 

9/10/2012 
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Catherine Potts 

From: mcglown1@cox.net 

Sent: Saturday, September 08,20127:36 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gail McGlown 
45 N 65th Ave 
Pensacola, FL 32506-5701 

9/10/2012 
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Catherine Potts 

From: melanieflack@yahoo.com 

Sent: Sunday, September 09,2012 10:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Melanie Flack 
2137 Center Way 
Middleburg, FL 32068-6722 

9110/2012 
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Catherine Potts 

From: marvelousmar7@yahoo.com 

Sent: Sunday, September 09,20129:13 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn Castellano 
153 EI Tigre 
Edgewater, FL 32141-7654 

9110/2012 
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Catherine Potts 

From: weeziesway@msn.com 

Sent: Sunday, September 09,20125:07 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Louise Graham 
410 Brooks Cir 
Valparaiso, FL 32580-1006 

9/10/2012 
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Catherine Potts 

From: djftmbeach@charter.net 

Sent: Monday, September 10, 20122:15 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dwight Aitchison 
4191 Bay Beach Ln Apt 231 
Fort Myers Beach, FL 33931-5973 

9/10/2012 
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Catherine Potts 

From: robvnsc@yahoo.com 

Sent: Monday, September 10,20128:10 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Vivian 
PO Box 627 
Ocklawaha, FL 32183-0627 

9/10/2012 
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Catherine Potts 

From: doveS2229@yahoo.com 

Sent: Monday, September 10,20124:34 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott W Evans 
150 SE 150th Ave 
Williston, FL 32696-8689 

9/10/2012 
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Catherine Potts 

From: jake3448@embarqmail.com 

Sent: Saturday, September 08, 20124:56 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

9110/2012 
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Eric Fryson 

FPSC. CLK CORRESPONDENCEFrom: Ruth McHargue 
oAdIBiDistrativeD parties~ConsulBerSent: Monday, September 10, 2012 9:31 AM 
DOCUMENT NO. C(j3Z'1-I'2.,To: Consumer Correspondence 
DISTRIBUTION:Cc: Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Docket No. 120015-E1: FPl request is too much; Docket No. 120015-E1: FPl request is too 
much 

customer correspondence 

From: Diane Hood 
Sent: Friday, September 07,20124:44 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered into CATS as info requests to Docket 120015. DH 

9/1012012 




Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of sheryl sineri [ssineri@aol.com] 
Sent: Thursday, September 06,20127:02 PM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 6, 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Florida Public Service Commission, 

At a time when millions of Florida consumers are struggling in a tough economy, Florida 
Power & Light is requesting an increase in base electric rates of $690 million per year. I 
say this is too much. 

FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 
are getting a return on their investment of more than 10 percent five times more than 
most ordinary consumers are earning on our certificates of deposit. 

I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 
rate increase request. Millions of ordinary Floridians are having to pare their budgets in 
these challenging times. 
Let's tell FPL to do the same. ENOUGH IS ENOUGH NO MORE 
INCREASES! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! 

FPL can't justify a base rate increase this big in tough times like these. Please say no 
to this rate increase. 

Sincerely, 

Ms. sheryl sineri 
707 NE 10th St 
Hallandale Beach, FL 33009-2527 
(954) 456-7156 
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Eric Fryson 

From: AARP Florida [aarpfl@aarp.org] on behalf of Timothy Eagan [1timinftl@gmail.com] 
Sent: Friday, September 07,20124:32 AM 
To: Consumer Contact 
Subject: Docket No. 120015-E1: FPL request is too much 

Sep 71 2012 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee l FL 32399-0850 

Dear Florida Public Service Commission l 

At a time when millions of Florida consumers are struggling in a tough economYI Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


SincerelYI 


Mr. Timothy Eagan 

1600 NW 8th Ave 

Apt B 

Fort Lauderdale l FL 33311-5538 
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FPSC,.c.LK -, CORRESPONJ)ENCE Page 1 of 1 
_Admlldstl'ative_Parties5ouumer 
DOCUMENT NO. .P23'l...'1 -t '

Catherine Potts DISTRIBUTfON; 

From: Cristina Slaton 

Sent: Monday, September 10, 2012 8:49 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

cathi, 

Please place the attached emalls In Docket Correspondence in Consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

Cristina 

9110/2012 
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Catherine Potts 

From: robvnsc@yahoo.com 

Sent: Monday, September 10, 2012 8:10 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September to, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Vivian 
PO Box 627 
Ocklawaha, FL 32183-0627 

9/10/2012 
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Catherine Potts 

From: doveS2229@yahoo.com 

Sent: Monday, September 10,20124:34 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott W Evans 
150 SE 150th Ave 
Williston, FL 32696-8689 

9/1012012 
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Catherine Potts 

From: djftmbeach@charter.net 

Sent: Monday, September 10,20122:15 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dwight Aitchison 
4191 Bay Beach Ln Apt 231 
Fort Myers Beach, FL 33931-5973 

9/10/2012 
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Catherine Potts 

From: melanieflack@yahoo.com 

Sent: Sunday, September 09,201210:45 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Melanie Flack 
2137 Center Way 
Middleburg, FL 32068-6722 

9/10/2012 




Page 1 of 1 

Catherine Potts 

From: marvelousmar7@yahoo.com 

Sent: Sunday, September 09,20129:13 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn Castellano 
153 El Tigre 
Edgewater, FL 32141-7654 

9/10/2012 
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Catherine Potts 

From: weeziesway@msn.com 

Sent: Sunday, September 09,20125:07 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 9~ 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis~ 

At a time when Floridians are tightening their belts~ Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company~s 
continually increasing profits. 

FPL is a monopoly with no competition~ so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Louise Graham 
410 Brooks Cir 
Valparaiso, FL 32580-1006 

9110/2012 
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Catherine Potts 

From: mamaberg63@gmail.com 

Sent: Saturday, September OB, 2012 10:10 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tamara L. Sandberg 
2983 Saint Helens Way 
Melbourne, FL 32935-3611 

9/1012012 
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Catherine Potts 

From: jake3448@embarqmaH.com 

Sent: Saturday, September 08,20124:56 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 S W 102nd PI 
Ocala, FL 34481-9047 

9110/2012 
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Catherine Potts 

From: pattybugz@aol.com 

Sent: Saturday, September 08.2012 12:39 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Dougherty 
5980 NW Wolverine Rd 
Port St Lucie, FL 34986-3653 

9/10/2012 
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Catherine Potts 

From: 10isopt@hotmail.com 

Sent: Saturday, September 08, 2012 11 :39 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lois Abel 
1081 Blossom Dr 
Sebastian, FL 32958-5109 

9/10/2012 
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Catherine Potts 

From: mikeh156@gmaiLcom 

Sent: Saturday, September 08, 2012 11 :06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike Hager 
836 43rd St 
West Palm Beach, FL 33407-3710 

9/10/2012 
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Catherine Potts 

From: twwhipple@yahoo.com 

Sent: Saturday, September 08,20129:08 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tim Whipple 
8609 FI Ga Hwy 
Havana, FL 32333-8698 

9/10/2012 
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Catherine Potts 

From: REPEETTEAM@MSN.COM 

Sent: Saturday, September 08,20125:37 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Peet 
5413 Skyline Blvd 
Cape Coral, FL 33914-6539 

9110/2012 
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Saturday, September 08,20121:46 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9110/2012 
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Catherine Potts 

From: kanute@centurylink.net 

Sent: Friday, September 07, 2012 10: 11 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

richard gasser 
2328 Auburn Blvd 
Port Charlotte, FL 33948-4905 

911012012 
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Catherine Potts 

From: davs66@msn.com 

Sent: Friday, September 07, 2012 8:05 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David L. Boone 
450551stStE 
Bradenton, FL 34203-4122 

9/10/2012 
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Catherine Potts 

From: judiblum8@yahoo.com 

Sent: Friday, September 07,20124:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judi Blum 

,FL 33755 

911012012 
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Catherine Potts 

From: owenahern@yahoo.com 

Sent: Friday, September 07,20129:44 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

owenahern 
6213 Timberwood Cir 
Fort Myers, FL 33908-8417 

9110/2012 
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Catherine Potts 

From: mcglown1@cox.net 

Sent: Saturday, September 08,20127:36 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gail McGlown 
45N 65th Ave 
Pensacola, FL 32506-5701 

9110/2012 




Catherine Potts 

From: Katherine Fleming 

Sent: Monday, September 10, 2012 8:41 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message m'9' be subject to public 
disclosure. 

911012012 
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Catherine Potts 

From: mamaberg63@gmail.com 

Sent: Saturday, September 08,201210:10 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tamara L. Sandberg 
2983 Saint Helens Way 
Melbourne, FL 32935-3611 

9110/2012 
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Catherine Potts 

From: mcglown1@cox.net 

Sent: Saturday, September 08,20127:36 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gail McGlown 
45 N 65th Ave 
Pensacola, FL 32506-5701 

9110/2012 
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Catherine Potts 

From: jake3448@embarqmail.com 

Sent: Saturday, September 08,20124:56 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

9/10/2012 
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Catherine Potts 

From: pattybugz@aol.com 

Sent: Saturday, September 08, 2012 12:39 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Dougherty 
5980 NW Wolverine Rd 
Port St Lucie, FL 34986-3653 

9/10/2012 
---------------_................._
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Catherine Potts 

From: 10isopt@hotmail.com 

Sent: Saturday, September 08, 2012 11 :39 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lois Abel 
1081 Blossom Dr 
Sebastian, FL 32958-5109 

9/10/2012 
-------------_..........................................__ . 
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Catherine Potts 

From: mikeh156@gmail.com 

Sent: Saturday, September 08, 2012 11 :06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike Hager 
836 43rd St 
West Palm Beach, FL 33407~3710 

9/10/2012 
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Catherine Potts 

From: twwhipple@yahoo.com 

Sent: Saturday, September 08,20129:08 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Tim Whipple 
8609 FI Ga Hwy 
Havana, FL 32333-8698 

9/10/2012 
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Catherine Potts 

From: REPEETTEAM@MSN.COM 

Sent: Saturday, September 08,20125:37 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Peet 
5413 Skyline Blvd 
Cape Coral, FL 33914-6539 

9/10/2012 
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Catherine Potts 

From: bmj553@yahoo.com 

Sent: Saturday, September 08,20121:46 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Welch 
3945 Autumn Palm Dr 
Zephyrhills, FL 33541-6028 

9/10/2012 
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Catherine Potts 

From: kanute@centurylink.net 

Sent: Friday, September 07,201210:11 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

richard gasser 
2328 Auburn Blvd 
Port Charlotte, FL 33948-4905 

9/10/2012 
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Catherine Potts 

From: judiblum8@yahoo.com 

Sent: Friday, September 07, 20124:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judi Blum 

,FL 33755 

9110/2012 
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Catherine Potts 

From: davs66@msn.com 

Sent: Friday, September 07, 20128:05 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David L. Boone 
4505 51st St E 
Bradenton, FL 34203-4122 

9/1012012 
------------.....-~~~~~~~~. 
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Catherine Potts 

From: owenahern@yahoo.com 

Sent: Friday, September 07,20129:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

owenahern 
6213 Timberwood Cir 
Fort Myers, FL 33908-8417 

9/10/2012 




Eric Fryson 

From: 8ev DeMello 
Sent: Sunday, September 09, 2012 2:48 PM 
To: 'anitalenor@comcastnet' 
Cc: Eric Fryson 
Subject: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Miss Locashio: 

FPSC, CLK CORRESPONDENCE 

oAdlDinlstrativeD Parties 

DOCUMENT NO. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC in Tallahassee has also been completed. Witnesses 
from the utility, the Commission staff, and the Office of Public Counsel presented 
testimony, introduced exhibits, and were cross-examined before the Commissioners. 
Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its abi to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 
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Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

Message----
From: Webmaster 
Sent: Wednesday, September 05, 2012 8:36 AM 
To: Consumer Contact 
Subject: FW: My contact 

Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: September 04, 2012 10:56 PM 
To: Webmaster 
Cc: anitalenor@comcast.net 
Subject: My contact 

Contact from a Web user 


Contact Information: 

Name: Annita Locashio 

Company: 

Primary Phone: 239 362-3676 

Secondary Phone: 

Email: anitalenor@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi I've seen one of your on Tv re: the price hikes, & I for one can not handle 

such a change. I'm on a very low income Social Security rate, & have disabilities, too. 
I'm new to the State & have been shocked at how much higher is here, & all the 
outages, & static c while on the phone, which interferences with the radio. I can 
hear it, when I'm on the phone. 

I don't know if I can afford to live here now, as the rent was less but everything else 
is Higher. Please think of us, the lower income people when you make your final decision. 
We're all going through it, with what our economy that isn't! We need to stop the increase 
until people get back to work! Not just Union workers or government folks, all the KIng's 
horsemen. I also received the note which I almost through out; stating that you could 
randomly shut off my electricity ... & if I didn't call and opt out, you would be doing it, 
without notice. Well I just moved in here & the previous people left all their personal 
belongings here! I had some flooding's from day 1, & a lot of sorting & donating & 
cleaning, which I'm still doing 3rd month, now! I called the office & opted out stating I 
can't have anything shut off at random, as I just moved in. I was then told, I would be no 
longer be offered this "discount" ever again, & that someone would be coming out to remove 
the equipment! What equipment?! So now I'm being scolded for not wanting the clocks to 
shut off & have to reset everything over & over as I had been, first 2 months, while I'm 
fighting water damage, furniture damage, ect. et ect.??? No car, & now electrical bulbs 
have been burning out ... 

In Calif. we have rates for Low income, folks, & people with disabilities, too. 
Private donors,& utilities work together to help their most needy consumers. I read you 

have these programs on web sites, but then have been told, they no longer exist. Comes 
complete with applications & everything .. I'm Not understanding that one either. 
Sincerely, 
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Miss.Locashio 

Sincerely, 
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State of Florida 

JluhIir~mria G!nnnttishm 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 .... -rlN -,
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TO: Ann Cole, Commission Clerk, Office of Commission Clerk 0 

-y'; 
z '!? )", 
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r'"FROM: Pamela Paultre, Executive Secretary to Chairman Brise ~ .... J 

RE: Inclusion in Docket no. 12001S-EI 

Please place enclosed document in Docket Correspondence of Consumers and their 
representatives in docket no. 12001S-EI. Thank you for your assistance. 
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DOCUMENT NO. Cl23Z'i- I -:z. 
Catherine Potts DISTRIBUTiON: 

From: Katherine Fleming 

Sent: Friday, September 07,20122:35 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law, Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request, Therefore. your e-mail message may be subject to public 
disclosure, 

917/2012 
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Catherine Potts 

From: cldamc@yahoo.com 

Sent: Thursday, September 06,201210:22 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Claudia McDougall 
2748 Golf Lake Cir Apt 812 
Melbourne, FL 32935-2113 

917/2012 
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Catherine Potts 

From: cocoa56c@gmail.com 

Sent: Thursday, September 06,20126:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Heckman 
6030 Edison St 
Cocoa, FL 32927-8831 

917/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,201210:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
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Catherine Potts 

From: kathy. ogden@comcast.net 

Sent: Thursday, September 06,20129:46 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

9/7/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06, 2012 10:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

917/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
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Catherine Potts 

From: mgvito@bellsouth.net 

Sent: Friday, September 07,20129:06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Gianvito 
1340 NE 49th St 
Oakland Park, FL 33334-4243 

9/7/2012 
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Catherine Potts 

From: ciccp@aol.com 

Sent: Thursday, September 06,20126:55 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

c. Phillips 
2893 Crosley Dr W 
Greenacres, FL 33415-8636 

9/7/2012 
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Catherine Potts 

From: valtannenbaum@bellsouth.net 

Sent: Thursday, September 06,20125:48 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

NO RATE INCREASE FOR FPL !!!!!!!!!l!!!!!! 

FPL is a monopoly with no competition-- every rate increase amounts to a tax increase. It is 
unfair for FPL to continue to hand out raises while I have to continue to cut and trim my budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rev. Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

917/2012 
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Catherine Potts 

From: pearcedg@aol.com 

Sent: Thursday, September 06,20121:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

D Pearce 
1545 W Central Ave 
Merritt Island, FL 32952-5676 

917/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
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DISTRIBUTION: 

From: Cristina Slaton 

Sent: Friday, September 07, 2012 12:28 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

cathi, 

Please place the attached emails in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

917/2012 
---------------_ ...__._-.... _. 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
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Catherine Potts 

From: superiorauto@mindsprillg.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

917/2012 
--------------~~- --------
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

917/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/712012 
------------ -----_.._-_.
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Catherine Potts 

From: valtannenbaum@bellsouth.net 

Sent: Thursday, September 06, 2012 5:48 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

NO RATE INCREASE FOR FPL !!!!!!!!!!!!!!!! 

FPL is a monopoly with no competition-- every rate increase amounts to a tax increase. It is 
unfair for FPL to continue to hand out raises while I have to continue to cut and trim my budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rev. Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

91712012 
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Catherine Potts 

From: kathy.ogden@comcast.net 

Sent: Thursday, September 06,20129:46 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

917/2012 
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Catherine Potts 

From: ciccp@aol.com 

Sent: Thursday, September 06,20126:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

c. Phillips 
2893 Crosley Dr W 
Greenacres, FL 33415-8636 

917/2012 
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Catherine Potts 

From: cocoa56c@gmail.com 

Sent: Thursday, September 06, 20126:53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Heckman 
6030 Edison St 
Cocoa, FL 32927-8831 

91712012 
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Catherine Potts 

From: cldamc@yahoo.com 

Sent: Thursday, September 06,201210:22 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don!t have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Claudia McDougall 
2748 Golf Lake Cir Apt 812 
Melbourne, FL 32935-2113 

91712012 
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Catherine Potts 

From: mgvito@bellsouth.net 

Sent: Friday, September 07,20129:06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Gianvito 
1340 NE 49th St 
Oakland Park, FL 33334-4243 

917/2012 
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Catherine Potts 

From: pearcedg@aol.com 

Sent: Thursday, September 06,2012 1 :09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

D Pearce 
1545 W Central Ave 
Merritt Island, FL 32952-5676 

9/7/2012 
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Catherine Potts 

From: jessewooding@aol.com 

Sent: Thursday, September 06,20129:03 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse Wooding 
1108 N John St 
Orlando, FL 32808-6959 

91712012 
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DISTRIBUTiON; 

From: Pamela Paultre 

Sent: Friday, September 07,20129:24 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/7/2012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

91712012 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,2012 10:09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

91712012 
-----------_._--_... 
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Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,201210:09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
----------- .... -~-- .. 



Page 1 of 1 

Catherine Potts 

From: superiorauto@mindspring.com 

Sent: Thursday, September 06,201210:09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike and Peggy Novak 
2998 Teal Ln 
Clearwater, FL 33762-3065 

9/7/2012 
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Catherine Potts 

From: ciccp@aol.com 

Sent: Thursday, September 06, 20126:55 PM 

To: Office of Commissioner Blise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

c. Phillips 
2893 Crosley Dr W 
Greenacres, FL 33415-8636 

917/2012 
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Catherine Potts 

From: mgvito@bellsouth.net 

Sent: Friday, September 07,20129:06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 7,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Gianvito 
1340 NE 49th St 
Oakland Park, FL 33334-4243 

9/7/2012 
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Catherine Potts 

From: kathy.ogden@comcast.net 

Sent: Thursday, September 06,20129:46 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathy Ogden 
271 Wilson Blvd S 
Naples, FL 34117-9332 

917/2012 
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Catherine Potts 

From: valtannenbaum@bellsouth.net 

Sent: Thursday, September 06,20125:48 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

NO RATE INCREASE FOR FPL I!!!!!!!!!!!!!!! 

FPL is a monopoly with no competition-- every rate increase amounts to a tax increase. It is 
unfair for FPL to continue to hand out raises while I have to continue to cut and trim my budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rev. Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

917/2012 
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Catherine Potts 

From: pearcedg@aol.com 

Sent: Thursday, September 06,2012 1 :09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

D Pearce 
1545 W Central Ave 
Merritt Island, FL 32952-5676 

91712012 
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Catherine Potts 

From: cocoa56c@gmail.com 

Sent: Thursday, September 06,20126:53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Heckman 
6030 Edison St 
Cocoa, FL 32927-8831 

91712012 




Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, September 06, 2012 1:32 PM 
To: Consumer Correspondence 
Cc: Diane Hood 
Subject: FW: To ClK Docket No. 120015-E1 FPSC. CLK CORRESPONDENCE 

o AdlllinlstrativeD Parties~ CODSUDler 

DOCUMENT NO. D0329-l2. 
DISTRIBUTION:-----Original Message----


From: Consumer Contact 

Sent: Thursday,. September 06, 2012 8:17 AM 

To: Ruth McHargue 

Subject: To CLK Docket No. 1200l5-El 


Copy on file, see 1078923C. DH 


-----Original Message----
From: AARP Florida [mailto:aarpfl@aarp.org] On Behalf Of Lindell Williams 

Sent: Wednesday, September OS, 2012 12:38 AM 

To: Consumer Contact 

Subject: Docket No. 120015-El: FPL request is too much 


Sep 4, 2012 


Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Florida Public Service Commission, 


At a time when millions of Florida consumers are struggling in a tough economy, Florida 

Power & Light is requesting an increase in base electric rates of $690 million per year. I 

say this is too much. 


FPL says it needs higher rates so it can pay investors enough. Yet FPL investors already 

are getting a return on their investment of more than 10 percent five times more than 

most ordinary consumers are earning on our certificates of deposit. 


I oppose this rate increase. I ask that the Florida Public Service Commission refuse this 

rate increase request. Millions of ordinary Floridians are having to pare their budgets in 

these challenging times. 

Let's tell FPL to do the same. 


FPL can't justify a base rate increase this big in tough times like these. Please say no 

to this rate increase. 


Sincerely, 


Mr. Lindell Williams 

1909 Lake Pearl Dr 

Gotha, FL 34734-4637 

(407) 590-0059 

1 

mailto:mailto:aarpfl@aarp.org
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DOCUMENT NO. CO 3d.9 - 1?. 
DISTRIBUTION:Catherine Potts 

From: Katherine Fleming 

Sent: Thursday, September 06,20129:12 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state offiCials regarding state business are conSidered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

9/6/2012 
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Catherine Potts 

From: lope2715@bellsouth.net 

Sent: Thursday, September 06, 2012 1 :27 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. . 

Sincerely, 

Maria Lopez 

,FL33156 

9/6/2012 
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Catherine Potts 

From: lope2715@bellsouth.net 

Sent: Thursday, September 06, 2012 1 :27 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maria Lopez 

,FL33156 

9/6/2012 
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Catherine Potts 

From: bullpenmom@gmail.com 

Sent: Thursday, September 06,20128:37 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mihaela Ionescu 
1247 Harrison St 
Hollywood, FL 33019-1511 

9/612012 
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Catherine Potts 

From: nratsma@gmail.com 

Sent: Wednesday, September 05, 201211:00 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

nicholas ratsma 
2931 S Grove St 
Eustis, FL 32726-7311 

9/612012 
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Catherine Potts 

From: peggyhatley@yahoo.com 

Sent: Wednesday, September 05,201210:38 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

9/6/2012 
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Catherine Potts 

From: mrroadie64@yahoo.com 

Sent: Wednesday, September 05,20127:27 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

randall s adams 
1319 Banyan Way 
Weston, FL 33327-1623 

9/6/2012 
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Catherine Potts 

From: russ7858@bellsouth.net 

Sent: Wednesday, September 05,20127:00 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Russell 
1699 W G Martinelli Blvd 
Citrus Springs, FL 34434-2423 

9/6/2012 
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Catherine Potts 

From: peacemakeriam@yahoo.com 

Sent: Wednesday, September 05,20126:12 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mrs. Margaret A. Dodge 
655 Ditmar St 
Pensacola, FL 32503-2362 

9/612012 
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Catherine Potts 

From: karen-joy@sbcglobal.net 

Sent: Wednesday, September 05,20125:07 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPUs request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Karen Hermann 

Pompano Beach, FL 33065 

9/6/2012 
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Catherine Potts 

From: jessewooding@aol.com 

Sent: Thursday, September 06,20129:03 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse Wooding 
1108 N John St 
Orlando, FL 32808-6959 

9/6/2012 
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From: Pamela Paultre 

Sent: Thursday, September 06, 2012 9:08 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Cathl, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/6/2012 
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Catherine Potts 

From: bullpenmom@gmail.com 

Sent: Thursday, September 06,20128:37 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mihaela Ionescu 
1247 Harrison St 
Hollywood, FL 33019-1511 

9/612012 
----------_ ............_-
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Catherine Potts 

From: lope2715@bellsouth.net 

Sent: Thursday, September 06, 2012 1:27 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maria Lopez 

,FL 33156 

9/6/2012 

----------------..................-~~ 
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Catherine Potts 

From: lope2715@bellsouth.net 

Sent: Thursday, September 06,20121:27 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maria Lopez 

, FL 33156 

9/6/2012 
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Catherine Potts 

From: nratsma@gmail.com 

Sent: Wednesday, September 05,2012 11:00 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

nicholas ratsma 
2931 S Grove St 
Eustis, FL 32726-7311 

9/6/2012 
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Catherine Potts 

From: peggyhatley@yahoo.com 

Sent: Wednesday, September 05,201210:38 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

9/6/2012 
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Catherine Potts 

From: mrroadie64@yahoo.com 

Sent: Wednesday, September 05,20127:27 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

randall s adams 
1319 Banyan Way 
Weston, FL 33327-1623 

9/6/2012 

---------------~--~...-~--
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Catherine Potts 

From: peacemakeriam@yahoo.com 

Sent: Wednesday, September 05,20126:12 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mrs. Margaret A. Dodge 
655 Ditmar St 
Pensacola, FL 32503-2362 

9/6/2012 
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Catherine Potts 

From: russ7858@bellsouth.net 

Sent: Wednesday. September 05,20127:00 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Russell 
1699 W G Martinelli Blvd 
Citrus Springs, FL 34434-2423 

9/6/2012 
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Catherine Potts 

From: karen-joy@sbcglobal.net 

Sent: Wednesday, September 05,20125:07 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Karen Hermann 

Pompano Beach, FL 33065 

9/612012 
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Catherine Potts 

From: mckinney6025@bellsouth.net 

Sent: Wednesday, September 05,20123:54 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda McKinney 
6025 Keystone Ave 
Port St John, FL 32927-8869 

9/6/2012 
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Catherine Potts 

From: freedominjesus7@gmail,com 

Sent: Wednesday, September 05,20122:01 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous. Their proposed "settlement" only shifts more financial burden onto 
residential customers like me. Please protect the residential customers who do not have paid 
lobbyists and representatives to cut deals with FPL on their behalf. 

FPL wants you and I to believe they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received 
incredible returns of22% in 2011. The facts do not support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand they tighten their belts just as the rest 
of us have had to do. 

Sincerely, 

Barbara Hitching 
1952 Galaxy Dr 
Lake Wales, FL 33859-5437 

9/6/2012 
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Catherine Potts 

From: jessewooding@aol.com 

Sent: Thursday, September 06,20129:03 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse Wooding 
1108 N John St 
Orlando, FL 32808-6959 

9/612012 
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Catherine Potts 

From: mwilson3@tampabay.rr.com 

Sent: Wednesday, September 05,2012 11 :58 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joel and Melissa Wilson 
12521 Little Farms Dr 
Spring Hill, FL 34609-4264 

9/6/2012 
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Catherine Potts 

From: johnlsadlier@YAHOO.COM 

Sent: Wednesday, September 05,20122:37 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

johnlsadlier@yahoo.com 

Dunedin, FL 34698 

9/6/2012 
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Catherine Potts 

From: Itmamrosh@yahoo.com 

Sent: Wednesday, September 05,20123:31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don!t have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ms. L.T. Marnrosh 
703 Country Ln NE 
Winter Haven, FL 33881-2683 

9/6/2012 
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Catherine Potts 

From: jekaiser@earthlink.net 

Sent: Wednesday, September 05,2012 10:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joy E.Kaiser 
105 Sunset Ln 
Holmes Beach, FL 34217-9900 

9/6/2012 
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From: Cristina Slaton 

Sent: Thursday, September 06,20128:51 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers. Say 
No to FPL's Rate Increase 

Cathi, 

Please place the attached emails in Docket correspondence in consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/612012 
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Catherine Potts 

From: nratsma@gmail.com 

Sent: Wednesday. September 05.201211:00 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

nicholas ratsma 
2931 S Grove St 
Eustis, FL 32726-7311 

9/6/2012 
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Catherine Potts 

From: lope2715@bellsouth.net 

Sent: Thursday, September 06, 2012 1 :27 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maria Lopez 

,FL33156 

9/612012 
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Catherine Potts 

From: peggyhatley@yahoo.com 

Sent: Wednesday, September 05,2012 10:38 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

9/6/2012 
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Catherine Potts 

From: mrroadie64@yahoo.com 

Sent: Wednesday, September 05,20127:27 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

randall s adams 
1319 Banyan Way 
Weston, FL 33327-1623 

9/612012 
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Catherine Potts 

From: karen-joy@sbcglobal.net 

Sent: Wednesday, September 05,20125:07 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Karen Hermann 

Pompano Beach, FL 33065 

9/6/2012 
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Catherine Potts 

From: bullpenmom@gmail.com 

Sent: Thursday, September 06,20128:37 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mihaela Ionescu 
1247 Harrison St 
Hollywood, FL 33019-1511 

9/6/2012 
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Catherine Potts 

From: russ7858@bellsouth.net 

Sent: Wednesday, September 05,20127:00 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Russell 
1699 W G Martinelli Blvd 
Citrus Springs, FL 34434-2423 

9/6/2012 
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Catherine Potts 

From: peacemakeriam@yahoo.com 

Sent: Wednesday, September 05, 20126:12 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mrs. Margaret A. Dodge 
655 Ditmar St 
Pensacola, FL 32503-2362 

9/6/2012 
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Catherine Potts 

From: lope271S@belisouth.net 

Sent: Thursday, September 06, 20121:27 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully_ Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Maria Lopez 

,FL33156 

9/6/2012 
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From: Katherine Fleming 

Sent: Wednesday, September 05,20124:28 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. l20015-E!. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Mosl written communications 10 or from state officials regarding state business are considered 
10 be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

9/512012 
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Catherine Potts 

From: mWilson3@tampabay.rr.com 

Sent: Wednesday, September 05,2012 11 :58 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joel and Melissa Wilson 
12521 Little Farms Dr 
Spring Hill, FL 34609-4264 

9/5/2012 




------------
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Catherine Potts 

From: freedominjesus7@gmail.com 

Sent: Wednesday, September 05,20122:01 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous. Their proposed "settlement" only shifts more financial burden onto 
residential customers like me. Please protect the residential customers who do not have paid 
lobbyists and representatives to cut deals with FPL on their behalf. 

FPL wants you and I to believe they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received 
incredible returns of 22% in 2011. The facts do not support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand they tighten their belts just as the rest 
of us have had to do. 

Sincerely, . 

Barbara Hitching 
1952 Galaxy Dr 
Lake Wales, FL 33859-5437 

9/5/2012 
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Catherine Potts 

From: Itmamrosh@yahoo.com 

Sent: Wednesday, September 05,20123:31 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ms. L.T. Mamrosh 
703 Country Ln NE 
Winter Haven, FL 33881-2683 

915/2012 
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Catherine Potts 

From: mCkinney6025@bellsouth.net 

Sent: Wednesday, September 05,20123:54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda McKinney 
6025 Keystone Ave 
Port St John, FL 32927-8869 

9/5/2012 
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Catherine Potts 

From: jekaiser@earthlink.net 

Sent: Wednesday, September 05,201210:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joy E.Kaiser 
105 Sunset Ln 
Holmes Beach, FL 34217-9900 

9/512012 
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Catherine Potts 

From: johnlsadlier@YAHOO.COM 

Sent: Wednesday, September 05,20122:37 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

johnlsadlier@yahoo.com 

Dunedin, FL 34698 

9/512012 
~------------ ..... ~.....--...-- .... - ~~.--.-~ .. 
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Catherine Potts 

From: laurafrank@bellsouth.net 

Sent: Wednesday. September 05.20128:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Laura Frank 
9470 NW 20th PI 
Sunrise, FL 33322-3609 

9/5/2012 
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Catherine Potts 

From: npstalon@yahoo.com 

Sent: Tuesday, September 04, 2012 10:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Summey 
6605 Diane Rd 
JacksonVille, FL 32277-2503 

915/2012 
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Catherine Potts 

From: tamaracpete@peoplepc.com 

Sent: Tuesday, September 04,201211:56 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mendoza 
7765 Yardley Dr # OR.E-1IS 
Tamarac, FL 33321-0844 

9/5/2012 
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Catherine Potts 

From: kapman44@gmail.com 

Sent: Tuesday, September 04,20129:18 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael D. Kapreilian 
410 Lacosta Ave 
Panama City, FL 32404-2212 

9/5/2012 
----------_ ...._- _.... 
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Catherine Potts 

From: peggya6680@bellsouth.net 

Sent: Tuesday, September 04,20129:17 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

9/5/2012 
-------------- .......... -~- .. 
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Catherine Potts 

From: pcockin@tampabay.rr.com 

Sent: Tuesday, September 04.20129:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John and Peggy Cockin 
13231 Saddleback T rl 
Spring Hill, FL 34610-6527 

915/2012 
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Catherine Potts 

From: jamessprague@cfl.rr.com 

Sent: Tuesday, September 04,20128:35 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James sprague 
1023 Oropesa Ave 
Orlando, FL 32807-2824 

9/5/2012 
----------.....-~. 
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Catherine Potts 

From: brucecambigue@yahoo.com 

Sent: Tuesday, September 04,20126:13 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bruce Cambigue 
1137 Sunnydale Dr 
Clearwater, FL 33755-1440 

9/512012 
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Catherine Potts 

From: ggxandermom@gmail.com 

Sent: Tuesday, September 04,20127:47 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gloria Gomez 
1060 SW 19th St 
Boca Raton, FL 33486-6830 

9/5/2012 
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Catherine Potts 

From: f1orym001@belisouth.net 

Sent: Tuesday, September 04,20127:36 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Flor M. Martinez 

Miami, FL 33185 

9/5/2012 
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Catherine Potts 

From: phillipsnl@juno.com 

Sent: Wednesday, September 05,201211:09 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPUs claims. 

Please examine and scrutinize FPUs rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nelvin L. Phillips 
54149 Lisa Dr 
Callahan, FL 32011-5989 

9/512012 
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Catherine Potts 

From: Curlyfro0914@yahoo.com 

Sent: Tuesday, September 04,20125:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. L 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa L. L. Deem 
8617 SE Sharon St 
Hobe Sound, FL 33455-7227 

915/2012 
------------- ..... _----
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Catherine Potts 

From: mlgbraden67@aol.com 

Sent: Tuesday, September 04, 20124:32 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

IF THESE FACTS ARE TRUE, PLEASE STOP THIS RATE INCREASE! 

Sincerely, 

Mary Lynn Braden, Melbourne, FL 
1040 Placid Dr 
Melbourne, FL 32935-5026 

9/5/2012 
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DISTRIBUTION: 

From: Cristina Slaton 

Sent: Wednesday, September 05,20124:16 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers. Say 
No to FPL's Rate Increase 

cathl, 

Please place the attached emails in Docket correspondence in Consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

Cristina 

9/5/2012 
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Catherine Potts 

From: jekaiser@earthlink.net 

Sent: Wednesday, September 05,201210:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joy E.Kaiser 
105 Sunset Ln 
Holmes Beach, FL 34217-9900 

9/5/2012 
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Catherine Potts 

From: phillipsnl@juno.com 

Sent: Wednesday, September 05,2012 11 :09 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nelvin L. Phillips 
54149 Lisa Dr 
Callahan, FL 32011-5989 

91512012 

~~- ..~..- .. --..~--------------
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Catherine Potts 

From: laurafrank@bellsouth.net 

Sent: Wednesday, September 05,20128:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Laura Frank 
9470 NW 20th PI 
Sunrise, FL 33322-3609 

9/5/2012 
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Catherine Potts 

From: tamaracpete@peoplepc.com 

Sent: Tuesday, September 04, 2012 11 :56 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement!! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mendoza 
7765 Yardley Dr # DRE-115 
Tamarac, FL 33321-0844 

9/5/2012 
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Catherine Potts 

From: npstalon@yahoo.com 

Sent: Tuesday, September 04,201210:44 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hood out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's t:ate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Summey 
6605 Diane Rd 
Jacksonville, FL 32277-2503 

9/5/2012 
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Catherine Potts 

From: kapman44@gmail.com 

Sent: Tuesday, September 04,20129:18 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael D. Kapreilian 
410 Lacosta Ave 
Panama City, FL 32404-2212 

9/5/2012 
----------_.....__....
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Catherine Potts 

From: peggya6680@bellsouth.net 

Sent: Tuesday, September 04,20129:17 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

91512012 
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Catherine Potts 

From: pcockin@tampabay.rr.com 

Sent: Tuesday, September 04,20129:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John and Peggy Cockin 
13231 Saddleback Trl 
Spring Hill, FL 34610-6527 

9/5/2012 
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Catherine Potts 

From: jamessprague@cfl.rr.com 

Sent: Tuesday, September 04,20128:35 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James sprague 
1023 Oropesa Ave 
Orlando, FL 32807-2824 

9/5/2012 
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Catherine Potts 

From: Curtyfro0914@yahoo.com 

Sent: Tuesday, September 04, 2012 5: 16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. L 

FPL's request is ridiculous and their proposed !1settlement!1 only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf." 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa L. L. Deem 
8617 SE Sharon St 
Hobe Sound, FL 33455-7227 

9/5/2012 
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Catherine Potts 

From: ggxandermom@gmail.com 

Sent: Tuesday, September 04,20127:47 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gloria Gomez 
1060 SW 19th St 
Boca Raton, FL 33486-6830 

9/5/2012 
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Catherine Potts 

From: mCkinney602S@belisouth.net 

Sent: Wednesday, September 05,20123:54 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda McKinney 
6025 Keystone Ave 
Port St John, FL 32927-8869 

9/5/2012 
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Catherine Potts 

From: mlgbraden67@aol.com 

Sent: Tuesday, September 04,20124:32 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

IF THESE FACTS ARE TRUE, PLEASE STOP THIS RATE INCREASE! 

Sincerely, 

Mary Lynn Braden, Melbourne, FL 
1040 Placid Dr 
Melbourne, FL 32935-5026 

9/5/2012 
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Catherine Potts 

From: f1orym001@belisouth.net 

Sent: Tuesday, September 04,20127:36 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Flor M. Martinez 

Miami, FL 33185 

9/5/2012 
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Catherine Potts 

From: brucecambigue@yahoo.com 

Sent: Tuesday, September 04,20126:13 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bruce Cambigue 
1137 Sunnydale Dr 
Clearwater, FL 33755-1440 

9/5/2012 

------------ ....... -~ ..... 
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Catherine Potts 

From: freedominjesus7@gmail.com 

Sent: Wednesday, September 05,20122:01 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous. Their proposed "settlement" only shifts more financial burden onto 
residential customers like me. Please protect the residential customers who do not have paid 
lobbyists and representatives to cut deals with FPL on their behalf. 

FPL wants you and I to believe they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received 
incredible returns of 22% in 2011. The facts do not support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand they tighten their belts just as the rest 
of us have had to do. 

Sincerely, 

Barbara Hitching 
1952 Galaxy Dr 
Lake Wales, FL 33859-5437 

9/512012 
~-~--~-
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Catherine Potts 

From: mwilson3@tampabay.rr.com 

Sent: Wednesday I September 05, 2012 11:58 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joel and Melissa Wilson 
12521 Little Farms Dr 
Spring Hill, FL 34609-4264 

9/5/2012 
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Catherine Potts 

From: johnlsadlier@YAHOO.COM 

Sent: Wednesday, September 05,20122:37 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

johnlsadlier@yahoo.com 

Dunedin, FL 34698 

9/512012 


mailto:johnlsadlier@yahoo.com
mailto:johnlsadlier@YAHOO.COM
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Catherine Potts 

From: Itmamrosh@yahoo.com 

Sent: Wednesday, September 05,20123:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ms. L.T. Marnrosh 
703 Country Ln NE 
Winter Haven, FL 33881-2683 

9/5/2012 
-----------.. --..~.--~.~ 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday. September 05,20122:40 PM 

To: Consumer Correspondence 

Cc: Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: FW: My contact; Re: Rate Hike FOR fP&l??? 

FPSC, CLK CORRESPONDENCE 
oAdnainlstrativeO Parties~Co.sulfter 
DOCUMENT NO. (XJ'o2,q~(2::. 
DISTRIBUTION: 

From: Diane Hood 
Sent: Wednesday, September 05, 2012 1:10 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015-Response requested 

Ms. locashio sent an email protesting a rate increase, without a company name nor a docket number. I 
sent our "please provide a company name" email requesting information. She replied in the subject line. 
directing to FPL. Copy on file, see 1078931C. DH 

915/2012 




Eric Fryson 

From: Webmaster 
Sent: Wednesday, September 05,20128:36 AM 
To: Consumer Contact 
Subject: FW: My contact 

---~-Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, September 04, 2012 10:56 PM 

To: Webmaster 

Cc: anitalenor@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Annita Locashio 

Company: 

Primary Phone: 239 362-3676 

Secondary Phone: 

Email: anitalenor@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi I've seen one of your meetings on Tv re: the price hikes, & I for one can not handle 

such a change. I'm on a very low income Social Security rate, & have disabilities, too. 
I'm new to the State & have been shocked at how much higher electricity is here, & all the 
outages, & static c while on the phone, which interferences with the radio. I can barley 
hear it, when I'm on the phone. 

I don't know if I can afford to live here now, as the rent was less but everything else 
is Higher. Please think of us, the lower income people when you make your final decision. 
We're all going through it, with what our economy that isn't! We need to stop the increase 
until people back to work! Not just Union workers or government folks, all the KIng's 
horsemen. I also received the note which I almost through out; stating that you could 
randomly shut off my electricity ... & if I didn't call and opt out, you would be doing it, 
without notice. Well I just moved in here & the previous people left all their personal 
belongings here! I had some flooding's from day 1, & a lot of sorting & donating & 
cleaning, which I'm still doing 3rd month, now! I called the office & opted out stating I 
can't have anything shut off at random, as I just moved in. I was then told, I would be no 
longer be offered this "discount" ever again, & that someone would be coming out to remove 
the equipment! What equipment?! So now I'm being scolded for not wanting the clocks to 
shut off & have to reset everything over & over as I had been, first 2 months, while I'm 
fighting water damage, furniture damage, ect. et ect.??? No car, & now electrical bulbs 
have been burning out ... 

In Calif. we have rates for Low income, folks, & people with disabilities, too. 
Private donors, & utilities work together to help their most needy consumers. I read you 

have these programs on web sites, but then have been told, they no longer exist. Comes 
complete with applications & everything .. I'm Not understanding that one either. 
Sincerely, 

Miss.Locashio 

Sincerely, 

1 

mailto:anitalenor@comcast.net
mailto:anitalenor@comcast.net
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: Anita Locashio [anitalenor@comcast.net] 

Sent: Wednesday, September 05,201210:30 AM 

To: Consumer Contact 

Subject: Re: Rate Hike FOR fP&L 11? 

On Sep 5, 2012, at 10:05 AM, Consumer Contact wrote: 

9/5/2012 

Dear Ms. Locashio: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the company 
whose rates you are protesting and if you are a current customer of 
record. 

You may send this infonnation to me via e-mail at 
contact@psc.state.fl.us 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public 
Service Commission 
1-800-342-3552 
contact@psc.state.fl.us 

-----Original Message----
From: Webmaster 
Sent: Wednesday, September 05,20128:36 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, September 04, 2012 10:56 PM 
To: Webmaster 
Cc: anitalenor@comcast.net 
Subject: My contact 

Contact from a Web user 

Contact Infonnation: 
Name: Annita Locashio 

9/5/2012 

mailto:anitalenor@comcast.net
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Company: 

Primary Phone: 239 362-3676 

Secondary Phone: 

Email: anitalenor@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi I've seen one of your meetings on Tv re: the price hikes, & I for 

one can not handle such a change. I'm on a very low income Social 

Security rate, & have disabilities, too. I'm new to the State & have 

been shocked at how much higher electricity is here, & all the outages, 

& static c while on the phone, which interferences with the radio. I 

can barley hear it, when I'm on the phone. 

I don't know if! can afford to live here now, as the rent was less 


but everything else is Higher. Please think of us, the lower income 

people when you make your final decision. We're all going through it, 

with what our economy that isn't! We need to stop the increase until 

people get back to work! Not just Union workers or government folks, all 

the KIng's horsemen. I also received the note which I almost through 

out; stating that you could randomly shut off my electricity ... & if I 

didn't call and opt out, you would be doing it, without notice. Well I 

just moved in here & the previous people left all their personal 

belongings here! I had some flooding's from day 1, & a lot of sorting & 

donating & cleaning, which I'm still doing 3rd month, now! I called the 

office & opted out stating I can't have anything shut off at random, as 

I just moved in. I was then told, I would be no longer be offered this 

"discount" ever again, & that someone would be coming out to remove the 

equipment! What equipment?! So now I'm being scolded for not wanting the 

clocks to shut off & have to reset everything over & over as I had been, 

first 2 months, while I'm fighting water damage, furniture damage, ect. 

et ect.??? No car, & now electrical bulbs have been burning out... 

In Calif. we have rates for Low income, folks, & people with 

disabilities, too. 

Private donors,& utilities work together to help their most needy 

consumers. I read you have these programs on web sites, but then have 

been told, they no longer exist. Comes complete with applications & 

everything.. I'm Not understanding that one either. 

Sincerely, 


Miss.Locashio 


Sincerely, 


Anita Locashio 

9/5/2012 


mailto:anitalenor@comcast.net
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"IN GOD WE TRUST" 

9/5/2012 
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DOCUMENT NO. pO 3-;__1-1;z... 
DISTRIBUTION:Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, September 05,20129:39 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Project Finance Tutorial Sept 19-21 2012 NY NY; 
Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/5/2012 
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Catherine Potts 

From: npstalon@yahoo.com 

Sent: Tuesday, September 04,201210:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Summey 
6605 Diane Rd 
JacksonVille, FL 32277-2503 

9/512012 
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Catherine Potts 

From: tamaracpete@peoplepc.com 

Sent: Tuesday, September 04, 2012 11:56 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mendoza 
7765 Yardley Dr # DR.E-115 
Tamarac, FL 33321-0844 

915/2012 
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Catherine Potts 

From: kapman44@gmail.com 

Sent: Tuesday, September 04,20129:18 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael D. Kapreilian 
410 Lacosta Ave 
Panama City, FL 32404-2212 

9/512012 
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Catherine Potts 

From: peggya6680@bellsouth.net 

Sent: Tuesday, September 04,20129:17 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Hatley 
21320 SW 240th St 
Homestead, FL 33031-1058 

9/5/2012 
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Catherine Potts 

From: pcockin@tampabay.rr.com 

Sent: Tuesday, September 04,20129:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John and Peggy Cockin 
13231 Saddleback Trl 
Spring Hill, FL 34610-6527 

9/5/2012 
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Catherine Potts 

From: brucecambigue@yahoo.com 

Sent: Tuesday, September 04,20126:13 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bruce Cambigue 
1137 Sunnydale Dr 
Clearwater, FL 33755-1440 

9/5/2012 
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Catherine Potts 

From: jamessprague@cfl.rr.com 

Sent: Tuesday, September 04,20128:35 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James sprague 
1023 Oropesa Ave 
Orlando, FL 32807-2824 

9/5/2012 
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Catherine Potts 

From: ggxandermom@gmail.com 

Sent: Tuesday, September 04,20127:47 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gloria Gomez 
1060 SW 19th St 
Boca Raton, FL 33486-6830 

9/5/2012 
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Catherine Potts 

From: f1orym001@belisouth.net 

Sent: Tuesday, September 04,20127:36 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Flor M. Martinez 

Miami, FL 33185 

9/5/2012 




Page 1 of 1 

Catherine Potts 

From: .Curlyfro0914@yahoo.com 

Sent: Tuesday, September 04,20125:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. L 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa L. L. Deem 
8617 SE Sharon St 
Hobe Sound, FL 33455-7227 

9/5/2012 
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Catherine Potts 

From: jboat767@aol.com 

Sent: Tuesday, September 04,20123:46 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JIMMIE Boatright 
567 Willow Oak Ln 
Orange Park, FL 32073-2963 

9/5/2012 
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Catherine Potts 

From: mlgbraden67@aol.com 

Sent: Tuesday, September 04,20124:32 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

IF THESE FACTS ARE TRUE, PLEASE STOP THIS RATE INCREASE! 

Sincerely, 

Mary Lynn Braden, Melbourne, FL 
1040 Placid Dr 
Melbourne, FL 32935-5026 

9/5/2012 
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Catherine Potts 

From: talltrades777@aol.com 

Sent: Tuesday, September 04,20124:05 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

diane rogers 
4641 SE 1st Ave 
Cape Coral, FL 33904-8351 

9/5/2012 
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Catherine Potts 

From: jfasetti7@verizon.net 

Sent: Tuesday, September 04,20123:07 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Fasetti 
209 Londonderry Dr 
Sarasota, FL 34240-7915 

9/5/2012 
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Catherine Potts , 

From: peacebwithu3@aol.com 

Sent: Tuesday, September 04,20123:03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert A. Baldo 
3829 S Hopkins Ave Apt 93 
Titusville, FL 32780-2103 

9/5/2012 
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Catherine Potts 

From: info@ProverbsHoldingsGroup.com 

Sent: Tuesday, September 04,20122:20 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Benjamin Rodriguez 
11159 Golden Silence Dr 
Riverview, FL 33579-2344 

9/5/2012 
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Catherine Potts 

From: tbmeth@embarqmail.com 

Sent: Tuesday, September 04, 2012 1 :53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Itsettlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Methenitis 
8427 Sedonia Cir 
Fort Myers, FL 33967-0546 

9/5/2012 
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Catherine Potts 

From: jfn2010@gmaiLcom 

Sent: Tuesday, September 04,20121:20 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jason F. Norman 
14430 Mailer Blvd 
Orlando, FL 32828-6473 

9/5/2012 




Page 1 of 1 

Catherine Potts 

From: ATCBILL@hotmail.com 

Sent: Tuesday, September 04,20121:18 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is uwarranted, in light of the rate of return to investors and this years profits,and 
their proposed "settlement" only shifts more financial burden onto residential customers like me. 
Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

PS. I am only a minor player in this issue as I use a stand alone photovoltic system to power 
most of my household power, and solar system for hot water. However, the outragous request by 
FPL to increase their profits at the expense ofFlorida citizens when other unavoidable expenses 
are increasing is a sham that YOU can prevent. 

Sincerely, 

William O. Wallace 
101 Bill Cir 
Port Orange, FL 32128-6533 

9/5/2012 
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Catherine Potts 

From: jnet4@earthlink.net 

Sent: Tuesday, September 04,20121:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary J deChantal 
1540 E Powder Hom Rd 
Titusville, FL 32796-1542 

9/5/2012 
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Catherine Potts 

From: drswier@gmail.com 

Sent: Tuesday, September 04,201210:47 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Rich Swier 
6718 Paseo Castille 
Sarasota, FL 34238-2709 

9/5/2012 
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Catherine Potts 

From: dcfrodge@aol.com 

Sent: Tuesday, September 04, 2012 11 :44 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dan Frodge 
5410 W. Lake Wales-Alturas Road 
Alturas, FL 33820 

9/512012 




Page 1 of 1 

Catherine Potts 

From: belmains@bellsouth.net 

Sent: Tuesday, September 04,201210:34 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
IE)bbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erin Belmain 
6878 Fernandina Rd 
Navarre, FL 32566~8249 

9/5/2012 

---------------_................._--
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Catherine Potts 

From: sally@edco.com 

Sent: Tuesday, September 04,201212:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sally Musser 
15820 Sedgewyck Cir N 
Davie, FL 33331-3443 

9/5/2012 
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Catherine Potts 

From: claytonvind@gmail.com 

Sent: Tuesday, September 04,201210:16 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clayton Vind 
505 Samana Way 
Niceville, FL 32578-4016 

9/5/2012 
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Catherine Potts 

From: Energy Newswatch [editor@energynewswatch.com] 

Sent: Tuesday, September 04,201212:24 PM 

To: Office of Commissioner Brise 

Subject: Project Finance Tutorial Sept 19-21 2012 NY NY 

September 19-21, 2012 New York, NY 

Project Finance the Tutorial 

Click Here for Conference Brochure 

Click Here for Other Upcoming Programs 

Learn the Critical Techniques for Financing 
Renewable Energy and Thermal Generation 
Projects in Today's Challenging Market 

How To: 

• Establish Project Business Models, Cash Flows and 
Economics to Obtain Financing 

• Identify & Mitigate Risk 
• Evaluate Projects in Today 0 Os Markets 0 OWhat Are 

Financiers Looking For? 
• Structure Projects in the Post-Tax Grant Era 

Infocast[1 Project Finance: The Tutorial has taught individuals from 
both large and small organizations to effectively structure transactions 
for 25 years, enabling these organizations to raise billions of dollars in 
capital. 

The 2012 edition will discuss the time-proven fundamentals of risk 
assessment and mitigation, but also provide up-to-the-minute 
information on how to best access todayO Os capital and credit markets. 

Our superb faculty of active market participants will use their decades of 
experience to present solutions to many of today0 Os thorniest problems, 

9/5/2012 
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including new deal structures to deal with the post-tax grant 
environment, the need to maximize performance through new technology 
without drastically increasing performance risk, and putting together 
bankable projects in a tightening lending environment. This program will 
enable you to profit by providing critical insights into the steps you need 
to take to obtain financing in todayO Os market environment. 

This program presents a unique learning opportunity to master a truly 
critical financial tool. Project Finance: The Tutorial has been rated the #1 
introduction to this subject by thousands of participants from every 
significant financial and development organization for its thoroughness I 
and constant updates to current market conditions. ~ 

Register 

Click Here for Conference Brochure 

Spread the News 
Please forvvard this invitation to colleagues 
who may benefit from partidpating.[J 

COP}ught 2012' NewsWatchMedia.com. All Rights Reserved. 

Energy Newswatch· PO Box 2303' Falls Church' VA· 22042 

This email wassentto:commissioner.brise@psc.state.fl.us by Energy Newswatch. 
Click here to Unsubscribe I Privacy Policy 

9/5/2012 
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Catherine Potts 

From: teresasponsel@gmail.com 

Sent: Tuesday, September 04,201210:24 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Teresa Sponsel 
1686 NW 81st Way 
Plantation, FL 33322-5469 

9/512012 
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Catherine Potts 

From: barbbujaki1@yahoo.com 

Sent: Tuesday, September 04,2012 10:16 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential.customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Bujaki 
4938 Blanco Dr 
Zephyrhills, FL 33541-2280 

9/5/2012 




Page 1 of 1 

Catherine Potts 

From: windygale13-ben@yahoo.com 

Sent: Tuesday, September 04, 2012 10:02 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Benjamin Bowden 
2931 SE 5th Ave 
Cape Coral, FL 33904-3404 

9/5/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Patricia J. Stroman 

,FL 33617 

9/5/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:44 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia 1. Stroman 

,FL 33617 

9/5/2012 
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Catherine Potts 

From: laurafrank@bellsouth.net 

Sent: Wednesday, September 05,20128:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 5, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Laura Frank 
9470 NW 20th PI 
Sunrise, FL 33322-3609 

9/5/2012 
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Catherine Potts 

From: indcomrh@bellsouth,net 

Sent: Tuesday, September 04,20129:48 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rhonda Howard 
5218 River Park Villas Dr 
St Augustine, FL 32092-1402 

9/5/2012 
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Catherine Potts 

From: center _ change@yahoo.com 

Sent: Tuesday, September 04,20129:39 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nikki White 
110 Cimmaron Dr 
Palm Coast, FL 32137-8929 

9/5/2012 
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Catherine Potts 

From: mdsiegeI18@bellsouth.net 

Sent: Tuesday, September 04,20129:49 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

margo siegel 
16646 79th Ct N 
Loxahatchee, FL 33470-3050 

915/2012 
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Catherine Potts 

From: wquint01@hotmail.com 

Sent: Tuesday, September 04,20129:46 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter Quintero 
3512 Hibiscus PI 
Miramar, FL 33023-4932 

9/5/2012 




Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, September 04, 20122:06 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 120015-EI 

Attachments: FW: [Spam:***** SpamScore] Opposition to FPL's Rate Increase; Consumer Inquiry - Florida 
Power &Light Company 

FW: [Spam: Consumer 
*SpamScore] wiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC CLK CORRESpONDENCE 
· 0 ttIeIElCOilsameroAdllll.lltratlve r. z-

DOCUMENT NO. 11)3'29-:1 
OlSTl\laUTION: ;;; 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Tuesday, September 04,201212:54 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: [Spam:***** SpamScore] Opposition to FPL's Rate Increase 

-----Original Message----
From: Robert Sohn [mailto:RobertSohn9232@comcast.net] 
Sent: Friday, August 31, 2012 11:00 PM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Opposition to FPL's Rate Increase 

From: Robert Sohn <RobertSohn9232@comcast.net> 

County: Broward 

Zip Code: 33324 

Message Body: Dear Governor Rick Scott, 

After months of public meetings around the state, the Public Service Commission (PSC) 
hearings regarding Florida Power & Light's (FPL) request for a $690 million rate increase 
are coming to an end. 

The PSC is expected to make their final decision by November. 

As Florida's largest utility, this rate increase will affect 8 million Floridians. 

FPL's original request was for a 16 percent increase in base rates starting in 2013. Then, 
this month after weeks of public testimony, FPL announced a "settlement" with three of the 
groups that had been opposing their rate increase. 

Although FPL has portrayed the settlement as a decrease from their originally requested 
rate increase, it is actually shifting $50 million a year in increases from major power 
users to residential consumers. The "settlement" also gives FPL automatic rate increases 
for three future power plants and increases monthly late fees on residential bills. 

All told, the new agreement would give FPL nearly one billion dollars more revenue over 
four years than their original request. 

FPL has a monopoly on its services - they have no competition and have a guaranteed return 
on investment. Their CFO says a rate increase is necessary "to continue to deliver value 
to its customers" and a "fair return" to investors. However, shareholders of FPL's parent 
company NextEra received a 22% return in 2011, and their profits increased 72% in the 
first quarter of 2012! 

This certainly begs us to ask - why does FPL need a rate increase? 

FPL's President says that the company has a history of tightening its belt, but their rate 
increase request includes $100 million for salary and benefits increases, and NextEra's 
CEO made $14.8 million in 2011! This doesn't seem like belt-tightening to us. 

In today's difficult economic climate, the right thing to do would be to assist struggling 
families by leaving money in Florida families' pockets. At this time in Florida's economic 
recovery, families need every dollar that comes in. When the average consumer is lucky to 
receive one percent return on their savings, if they even have any savings, why would FPL 
ask for such an unfounded and outrageous rate increase? It's time for FPL to be good 
stewards and watch out for their customers, not just their shareholders. 

Thank you for your faithful service to the state of Florida. 
1 
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Sincerely, 
Robert Sohn 
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Eric Fryson 

From: Randy Roland 
Sent: Tuesday, September 04, 2012 1:54 PM 
To: 'RobertSohn9232@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Robert Sohn 
RobertSohn9232@comcast.net 

Dear Mr. Sohn, 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 

mailto:RobertSohn9232@comcast.net
mailto:RobertSohn9232@comcast.net


- --
FPSC, CLK - CORRESPONl)ENelige 1 of 1 

AdmWstrative Parties vCoDSDDler 
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Catherine Potts DISTRIBUTION: 

From: Cristina Slaton 

Sent: Tuesday, September 04, 20124:38 PM 

To: Commissioner Correspondence 

Subject: Docket correspondence - 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the attached emalls In Docket Correspondence In Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/4/2012 
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Catherine Potts 

From: jboat767@aol.com 

Sent: Tuesday, September 04,20123:46 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JIMMIE Boatright 
567 Willow Oak Ln 
Orange Park, FL 32073-2963 

9/4/2012 
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Catherine Potts 

From: talltrades777@aol.com 

Sent: Tuesday, September 04,20124:05 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

diane rogers 
4641 SE 1st Ave 
Cape Coral, FL 33904-8351 

9/4/2012 
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Catherine Potts 

From: sally@edco.com 

Sent: Tuesday, September 04,2012 12:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sally Musser 
15820 Sedgewyck Cir N 
Davie, FL 33331-3443 

9/4/2012 
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Catherine Potts 

From: info@ProverbsHoldingsGroup.com 

Sent: Tuesday, September 04,20122:20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Benjamin Rodriguez 
11159 Golden Silence Dr 
Riverview, FL 33579-2344 

9/412012 
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Catherine Potts 

From: jfasetti7@verizon.net 

Sent: Tuesday, September 04,20123:07 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed lIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Fasetti 
209 Londonderry Dr 
Sarasota, FL 34240-7915 

9/4/2012 
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Catherine Potts 

From: peacebwithu3@aoLcom 

Sent: Tuesday, September 04,20123:03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert A. Baldo 
3829 S Hopkins Ave Apt 93 
Titusville, FL 32780-2103 

9/4/2012 
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Catherine Potts 

From: tbmeth@embarqmail.com 

Sent: Tuesday, September 04,20121:53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementH only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Methenitis 
8427 Sedonia Cir 
Fort Myers, FL 33967-0546 

9/4/2012 
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Catherine Potts 

From: jfn2010@gmail.com 

Sent: Tuesday, September 04,20121:20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request .carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JasonF. Norman 
14430 Mailer Blvd 
Orlando, FL 32828-6473 

9/4/2012 
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Catherine Potts 

From: dcfrodge@aol,com 

Sent: Tuesday, September 04, 2012 11 :44 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dan Frodge 
5410 W. Lake Wales-Alturas Road 
Alturas, FL 33820 

9/4/2012 
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Catherine Potts 

From: ATCBILL@hotmail.com 

Sent: Tuesday, September 04,20121:18 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is uwarranted, in light of the rate of return to investors and this years profits,and 
their proposed "settlement" only shifts more financial burden onto residential customers like me. 
Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

PS. I am only a minor player in this issue as I use a stand alone photovoltic system to power 
most of my household power, and solar system for hot water. However, the outragous request by 
FPL to increase their profits at the expense of Florida citizens when other unavoidable expenses 
are increasing is a sham that YOU can prevent. 

Sincerely, 

William O. Wallace 
101 Bill Cir 
Port Orange, FL 32128-6533 

9/4/2012 
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Catherine Potts 

From: jnet4@earthlink.net 

Sent: Tuesday, September 04,20121:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary J deChantal 
1540 E Powder Hom Rd 
Titusville, FL 32796-1542 

9/4/2012 
-----------------.......--.. ~ 
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From: Katherine Fleming 

Sent: Tuesday, September 04,20124:12 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law, Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available 10 the public and the media upon request, Therefore. your e-mail message may be subject to public 
disclosure. 

9/4/2012 

-------------_.---
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Catherine Potts 

From: info@ProverbsHoldingsGroup.com 

Sent: Tuesday, September 04,20122:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
araise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Benjamin Rodriguez 
11159 Golden Silence Dr 
Riverview, FL 33579-2344 

9/4/2012 
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Catherine Potts 

From: tbmeth@embarqmail.com 

Sent: Tuesday, September 04,20121:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Methenitis 
8427 Sedonia Cir 
Fort Myers, FL 33967-0546 

9/4/2012 
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Catherine Potts 

From: jboat767@aol.com 

Sent: Tuesday, September 04,20123:46 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JIMMIE Boatright 
567 Willow Oak Ln 
Orange Park, FL 32073-2963 

9/4/2012 
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Catherine Potts 

From: peacebwithu3@aol.com 

Sent: Tuesday, September 04,20123:03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert A. Baldo 
3829 S Hopkins Ave Apt 93 
Titusville, FL 32780-2103 

9/4/2012 
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Catherine Potts 

From: talltrades777@aol.com 

Sent: Tuesday, September 04,20124:05 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

diane rogers 
4641 SE 1st Ave 
Cape Coral, FL 33904-8351 

9/412012 
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Catherine Potts 

From: jfasetti7@verizon.net 

Sent: Tuesday, September 04,20123:07 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James F asetti 
209 Londonderry Dr 
Sarasota, FL 34240-7915 

9/4/2012 
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From: Katherine Fleming 

Sent: Tuesday, September 04, 20121:24 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. l200lS-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made Q1!ailable to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

9/4/2012 
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Catherine Potts 

From: sally@edco.com 

Sent: Tuesday, September 04,201212:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sally Musser 
15820 Sedgewyck Cir N 
Davie, FL 33331-3443 

9/412012 
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Catherine Potts 

From: belmains@bellsouth.net 

Sent: Tuesday, September 04,201210:34 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementtl only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erin Belmain 
6878 Fernandina Rd 
Navarre, FL 32566-8249 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: claytonvind@gmail.com 

Sent: Tuesday, September 04,201210:16 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's tate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clayton Vind 
505 Samana Way 
Niceville, FL 32578-4016 

9/4/2012 
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Catherine Potts 

From: teresasponsel@gmail.com 

Sent: Tuesday, September 04,201210:24 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Teresa Sponsel 
1686 NW 81st Way 
Plantation, FL 33322-5469 

9/4/2012 
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Catherine Potts 

From: mdsiegeI18@bellsouth.net 

Sent: Tuesday, September 04,20129:49 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

margo siegel 
16646 79th Ct N 
Loxahatchee, FL 33470-3050 

9/4/2012 
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Catherine Potts 

From: indcomrh@bellsouth.net 

Sent: Tuesday, September 04,20129:48 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rhonda Howard 
5218 River Park Villas Dr 
St Augustine, FL 32092-1402 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: barbbujaki1@yahoo.com 

Sent: Tuesday, September 04, 2012 10: 16 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim· our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Bujaki 
4938 Blanco Dr 
Zephyrhills, FL 33541-2280 

9/4/2012 
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Catherine Potts 

From: windygale13-ben@yahoo.com 

Sent: Tuesday, September 04,201210:02 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Benjamin Bowden 
2931 SE 5th Ave 
Cape Coral, FL 33904-3404 

9/4/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia 1. Stroman 

, FL 33617 

9/4/2012 
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Catherine Potts 

From: wquint01@hotmail.com 

Sent: Tuesday, September 04,20129:46 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter Quintero 
3512 Hibiscus PI 
Miramar, FL 33023-4932 

9/4/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:44 AM 

To: Office of Commissioner Brown 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia 1. Stroman 

,FL33617 

9/4/2012 
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Catherine Potts 

From: center_ change@yahoo.com 

Sent: Tuesday, September 04,20129:39 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nikki White 
110 Cimmaron Dr 
Palm Coast, FL 32137-8929 

9/412012 
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Catherine Potts 

From: jfn2010@gmail.com 

Sent: Tuesday, September 04,20121:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPLon their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jason F. Norman 
14430 Mailer Blvd 
Orlando, FL 32828-6473 

9/4/2012 
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Catherine Potts 

From: ATCBILL@hotmail.com 

Sent: Tuesday, September 04. 20121:18 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,20120 

Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is uwarranted, in light of the rate of return to investors and this years profits,and 
their proposed "settlement" only shifts more financial burden onto residential customers like me. 
Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

PS. I am only a minor player in this issue as I use a stand alone photovoltic system to power 
most of my household power, and solar system for hot water. However, the outragous request by 
FPL to increase their profits at the expense of Florida citizens when other unavoidable expenses 
are increasing is a sham that YOU can prevent. 

Sincerely, 

William O. Wallace 
101 Bill Cir 
Port Orange, FL 32128-6533 

9/4/2012 
------------.. --.-.-~.. 
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Catherine Potts 

From: jnet4@earthlink.net 

Sent: Tuesday, September 04, 20121:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary J deChantal 
1540 E Powder Hom Rd 
Titusville, FL 32796-1542 

9/4/2012 
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Catherine Potts 

From: dcfrodge@aol.com 

Sent: Tuesday, September 04,201211:44 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dan Frodge 
5410 W. Lake Wales-Alturas Road 
Alturas, FL 33820 

9/4/2012 
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Catherine Potts 

From: drswier@gmail.com 

Sent: Tuesday, September 04,2012 10:47 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Rich Swier 
6718 Paseo Castille 
Sarasota, FL 34238-2709 

9/4/2012 
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From: Cristina Slaton 

Sent: Tuesday, September 04,2012 11 :40 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 12001S-EI (4) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 

9/412012 
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Increase; Protect the Ratepayers. Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the attached emails in Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/4/2012 
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Catherine Potts 

From: evnunez@bellsouth.net 

Sent: Sunday, September 02,20128:54 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elena V. Nunez 
821 NE 109th St 
Biscayne Park, FL 33161-7229 

9/4/2012 
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Catherine Potts 

From: bfort44@comcast.net 

Sent: Sunday, September 02,20129:00 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara J Fort 
5325 Cresta Way 
Jacksonville, FL 32211-5514 

9/4/2012 
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Catherine Potts 

From: bkuthan!3@aol.com 

Sent: Sunday, September 02,20128:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bud Kuthan 
101 Nature Walk Pkwy 
St Augustine, FL 32092-5055 

9/4/2012 
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Catherine Potts 

From: shaybird44@comcast.net 

Sent: Sunday, September 02, 2012 8:50 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sharon Marino 
1786 Arbor Dr 
Fernandina Beach, FL 32034·5602 

9/4/2012 
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Catherine Potts 

From: bluecovepool@gmail.com 

Sent: Sunday, September 02,20128:42 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ion Heden 
343 S Creek Dr 
Osprey, FL 34229-9769 

9/4/2012 
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Catherine Potts 

From: ftlaud806@gmail.com 

Sent: Sunday, September 02,20128:36 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william Cowie 
PO Box 11372 
Ft Lauderdale, FL 33339-1372 

9/4/2012 
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Catherine Potts 

From: ddhunt55@msn.com 

Sent: Sunday, September 02, 2012 8:21 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Hunt 
8501 Matador Camino 
Pensacola, FL 32507-2609 

9/4/2012 
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Catherine Potts 

From: bbwedge496ci@gmail.com 

Sent: Sunday, September 02,20127:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Bob Brown 

Bob Brown 
2616 SE County Road 219a 
Hawthorne, FL 32640-3400 

9/412012 
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Catherine Potts 

From: ccricket4u2@tampabay.rr.com 

Sent: Sunday, September 02,20127:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leona Polk 
4700 Trade Winds Dr S 
Gulfport, FL 33711-3634 

9/4/2012 
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Catherine Potts 

From: shavager@yahoo.com 

Sent: Sunday, September 02,20127:47 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James R Smiley 
77 54 County Road 139b 
Glen Saint Mary, FL 32040-4028 

9/4/2012 
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Catherine Potts 

From: dan.sabatino@gmail.com 

Sent: Sunday, September 02,20127:28 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

I lead a household of four, my wife and I are school teachers and we can barely afford the current 
rates. I am blown away at the thought that FPL would have the nerve to impose an outrageous 
rate increase on residential customers at such a time as this! Florida has barely started to recover 
and FPL somehow sees it as a time to garner revenue for expansion? 
Power is not exactly an open market so there is no competition, therefore FPL believes such 
actions can be rammed down our throats! I find it appalling that when there are still 23,000,000 
Americans out of work and a chunk of them are here in Florida, while people like me are trying 
to take care of our elderly parents and allow them to live relatively independent, FPL is going to 
turn a tough job into an IMPOSSIBLE job! How dare they! I urge you to take action to stop this 
illogical and immoral action. 

Sincerely, 

Dan Sabatino 
1757 SE Minorca Ave 
Port Saint Lucie, FL 34952-4942 

9/4/2012 
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Catherine Potts 

From: jec11@tampabay.rr.com 

Sent: Sunday, September 02,20127:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith E. Cochran 
6561 Trail Ridge Dr 
Lakeland, FL 33813-4500 

9/4/2012 
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Catherine Potts 

From: bradwilliams.brad@gmail.com 

Sent: Sunday, September 02,20127:08 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bradley G. Williams, M.D. 
4805 Algonquin Ave 
Jacksonville, FL 32210-7607 

9/4/2012 
--------.........--
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Catherine Potts 

From: scott_bork@yahoo.com 

Sent: Sunday, September 02,20127:04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott Bork 
647 Bellingham PI 
Palm Harbor, FL 34684-4243 

9/4/2012 
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Catherine Potts 

From: donhifderbrand@gmaif.com 

Sent: Saturday, September 01, 2012 11 :20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL 's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Don Hilderbrand 
PO Box 15706 
Plantation, FL 33318-5706 

9/412012 
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Catherine Potts 

From: relund@beUsouth.net 

Sent: Saturday, September 01, 2012 11 :05 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Lund 
6742 Secoya 
Fort Pierce, FL 34951-4429 

9/412012 
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Catherine Potts 

From: mlayman126@yahoo.com 

Sent: Saturday, September 01,2012 11 :03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Martha Layman 
3576 Casalta Cir 
New Smyrna Beach, FL 32168-4518 

9/4/2012 
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Catherine Potts 

From: Ikettle@bellsouth.net 

Sent: Saturday, September 01,2012 11 :01 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Kettlewell 
8901 NW 21st Mnr 
Sunrise, FL 33322-3713 

9/4/2012 
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Catherine Potts 

From: outajax1@aol.com 

Sent: Saturday, September 01,201210:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Please leave money in the pockets ofmy Floridian neighbors to care for their families in these 
uncertain economic times, not in the pockets ofFP&L, a monopoly and their only option. My 
electricity is with JEA, but all of us will feel the effects of an increase across our state. 

Sincerely, 

Barbara Jordan 
17000 Dorado Cir 
Jacksonville, FL 32226-1106 

9/4/2012 
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Catherine Potts 

From: copperfox3@msn.com 

Sent: Saturday, September 01. 2012 10:51 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1; 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis; 

At a time when Floridians are tightening their belts; Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous; especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPVs request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolyn A Munger 
3840 Monterey Ln 
North Port, FL 34288-8490 

9/4/2012 
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Catherine Potts 

From: grsgrs@gmail.com 

Sent: Saturday, September 01,201210:47 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

george serlovsky 
2201 Dancy Trl 
Clermont, FL 34714-8021 

9/4/2012 
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Catherine Potts 

From: linamiro@yahoo.com 

Sent: Saturday, September 01,201210:47 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Delfi Seeger 
2974 Myrtle Oak Cir 
Davie, FL 33328-6737 

9/4/2012 
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Catherine Potts 

From: djzfam@bellsouth.net 

Sent: Saturday, September 01,2012 10:27 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Gjertsen 
10354 SW 18th St 
10354 sw 18th st 
Davie, FL 33324-7436 

9/4/2012 
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Catherine Potts 

From: marilynwjl@yahoo.com 

Sent: Sunday, September 02,20126:08 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts 'more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn E. Williams 
6095 Coral Way 
Bradenton, FL 34207-4759 

9/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Saturday, September 01,2012 10:42 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

9/4/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Saturday, September 01, 201210:13 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: edettmanjr@cfl.rr.com 

Sent: Saturday, September 01,201210:04 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin Dettman, Jr. 
253 Minorca Beach Way 
A-SOl 
New Smyrna Beach, FL 32169-6028 

9/4/2012 
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Catherine Potts 

From: bonitabelle@windstream.net 

Sent: Saturday. September 01.201210:12 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Winecoff 
6347 SW 92nd Dr 
Jasper, FL 32052-4105 

9/4/2012 
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Catherine Potts 

From: saljpass@yahoo.com 

Sent: Sunday, September 02,20125:36 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

sally passmore 
4063 Waterway Ct 
Jacksonville, FL 32223-2071 

9/4/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Saturday, September 01,20129:54 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/4/2012 
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Catherine Potts 

From: eb-rwl@cox.net 

Sent: Sunday, September 02,20121:12 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elva Lembke 
3236 NW 27th Ave 
3236 NW 27th Avenue 
Gainesville, FL 32605-2702 

9/4/2012 
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Catherine Potts 

From: sambastianelli@gmail.com 

Sent: Sunday, September 02,20129:21 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sam and Mary Lee Bastianelli 
7233 Greystone St 
Lakewood Ranch, FL 34202-7931 

9/4/2012 
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Catherine Potts 

From: robert4658@att.net 

Sent: Saturday, September 01,20128:43 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

robert st. martin 
118 Sun Ln 
Panama City Beach, FL 32413-3211 

9/4/2012 
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Catherine Potts 

From: jtroperfamily@yahoo.com 

Sent: Saturday, September 01,20128:56 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Over the past 10 years my electric bill monthly average has increased from $125 to $250 already 
and now at a time when I can hardly pay my bills because of this awful economy, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. I haven't had a raise in 5 years. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jennifer T. Roper 
425 Magnolia St 
Windermere, FL 34786-8639 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: swhiers@embarqmail,com 

Sent: Saturday, September 01,20128:40 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

9/4/2012 
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Catherine Potts 

From: josephdelucia@bellsouth.net 

Sent: Saturday, September 01,20128:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph DeLucia, Jr. 
2500 Coral Springs Dr Apt 203 
Coral Springs, FL 33065-3839 

9/4/2012 
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Catherine Potts 

From: m4rymck@netzero.com 

Sent: Saturday, September 01,20128:15 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary McKenzie 
11365 Quail Roost Dr 
Miami, FL 33157-6544 

9/4/2012 
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Catherine Potts 

From: bettyjenk@yahoo.com 

Sent: Sunday, September 02,20122:14 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

JAt a time when Floridians are tightening their belts, Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Jenkins 
2031 Castille Dr 
Dunedin, FL 34698-9416 

9/4/2012 
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Catherine Potts 

From: yvotru@verizon.net 

Sent: Saturday, September 01, 2012 8:24 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Yvonne Alford 
169 Shell Falls Dr 
Apollo Beach, FL 33572-3127 

9/4/2012 
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Catherine Potts 

From: mike.bodiker@gmaiLcom 

Sent: Saturday, September 01, 20128:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is uhfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Michael Bodiker 
3970 Leeward Passage Ct 
#203 
Bonita Springs, FL 34134-3390 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: bobwhite@writeme.com 

Sent: Saturday, September 01,20128:04 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert L White 
11806 Easthampton Dr 
Tampa, FL 33626-2647 

9/4/2012 
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Catherine Potts 

From: testerling@yahoo.com 

Sent: Saturday, September 01,20128:02 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Josefa Rodriguez 
16959 Crews Rd 
Glen Saint Mary, FL 32040-2741 

9/412012 
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Catherine Potts 

From: pamhouston108@comcast.net 

Sent: Saturday, September 01,20127:58 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to . 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pam Houston 
28116 Goby Trl 
Bonita Springs, FL 34135-8469 

9/4/2012 
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Catherine Potts 

From: lynne1130@bellsouth.net 

Sent: Saturday, September 01, 2012 7:56 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paula Masters 
2020 NE 62nd Street 
Fort Lauderdale, FL 33308-2138 

9/412012 
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Catherine Potts 

From: kb3014@gmail.com 

Sent: Saturday, September 01, 2012 11 :54 PM 

To: Office of Commissioner Balbis 

Subject: Protect the .Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen K. Brown 
3817 Ravenna Dr 
Valrico, FL 33594-5315 

9/4/2012 
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Catherine Potts 

From: jimmyjames4143@aol.com 

Sent: Saturday, September 01,20127:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Thompson 
1010 SW 46th Ave 
# 112 
Pompano Beach, FL 33069-0992 

9/412012 
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Catherine Potts 

From: jesse.rangel@att.net 

Sent: Saturday, September 01,20127:51 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse & Belinda Rangel 
1910 SW 118th Ave 
Miramar, FL 33025-5627 

9/4/2012 
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Catherine Potts 

From: kurtandandrea@bellsouth.net 

Sent: Saturday, September 01,20127:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kurt Andrews 
6841 Vivian Dr 
Pensacola, FL 32505-1259 

9/4/2012 
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Catherine Potts 

From: 2kmartin@verizon.net 

Sent: Sunday, September 02,20121:39 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Martin 
213 Palmetto Rd E 
Nokomis, FL 34275-2638 

9/4/2012 
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Catherine Potts 

From: rcouey1@yahoo.com 

Sent: Saturday, September 01,20127:48 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

9/4/2012 
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Catherine Potts 

From: greatauk1 @aol.com 

Sent: Sunday, September 02,20123:18 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received inc,redible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

gerald bair 
9710 Sugarwood Way 
Miami, FL 33186-8411 

9/4/2012 
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Catherine Potts 

From: mgentile26@comcast.net 

Sent: Saturday, September 01,20127:34 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michele Gentile 
23048 Marsh Landing Blvd 
Estero, FL 33928-4325 

9/4/2012 

----------- ....... _----_.. 
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Catherine Potts 

From: amorettekeenan@hotmail.com 

Sent: Saturday, September 01, 201211:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marie Amorette Keenan 
1830 SW 81st Ave Apt 4211 
#4211 
North Lauderdale, FL 33068-4221 

9/4/2012 
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Catherine Potts 

From: mclaughlinthamara@yahoo.com 

Sent: Saturday, September 01, 2012 7:28 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mclaughlin 
6195 rock island road apt 216 
tamarac, FL 33319-2561 

9/4/2012 
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Catherine Potts 

From: standridger@yahoo,com 

Sent: Saturday, September 01, 2012 7:28 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rene C Standridge 
2509 CHERBOURG RD. 
COCOA, FL 32926-5710 

9/412012 
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Catherine Potts 

From: mkeisacker@yahoo.com 

Sent: Saturday, September 01, 2012 11 :50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael R. Keisacker 
7410 Moran Rd 
Palmetto, FL 34221-9251 

9/4/2012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Saturday, September 01, 2012 5:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

9/4/2012 
--------_ ............_-
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Catherine Potts 

From: patkelly1@bellsouth.net 

Sent: Saturday, September 01,2012 11 :53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Kelly 

Miami, FL 33173 

9/4/2012 
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Catherine Potts 

From: barbbright3339@gmail.com 

Sent: Sunday, September 02,201212:51 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Brightwell 
POBox 766 
Hollister, FL 32147-0766 

9/4/2012 
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Catherine Potts 

From: debbiehopponen@aol.com 

Sent: Saturday, September 01. 20129:41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredibl~ returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Debbie Hopponen 
4125 Indian River Dr 
Cocoa, FL 32927-5945 

9/4/2012 
-------------~ ..........---------... 
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Catherine Potts 

From: joanandken@juno.com 

Sent: Saturday, September 01,20125:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan and Ken Dahl 
4215 Chamberlain Way 
Clermont, FL 34711-5710 

9/4/2012 
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Catherine Potts 

From: donnadingillo@gmail.com 

Sent: Saturday, September 01, 2012 9:40 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna D'Ingillo 
1641 NW 20th Ave 
Delray Beach, FL 33445-1470 

9/412012 
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Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01,20125:37 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JAMES THOMPSON 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

9/412012 
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Catherine Potts 

From: tjs2127@netscape.com 

Sent: Saturday, September 01, 2012 5:37 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. "I HOPE 'SOMEBODY' Is Trying To 'HELP The REAL PEOPLE' 
The Citizens Of This 'GREAT STATE' and Nation! - - -"Stop SUCKING AT THE 'OBUMA 
DICK"!!! "Stand Up" - -"Don't Be A 'SCUM BAG' Sell OUT!! "or we all go to "HELL 
_Together" ! ! ! 

Sincerely, 

Theo J. Silvia 
4871 NE 14th Ter 
Pompano Beach, FL 33064-5701 

9/4/2012 
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Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01,20125:39 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MARYLYN TEFFT 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

914/2012 
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Catherine Potts 

From: deb. raymond@comcast.net 

Sent: Friday, August 31,201211:43 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/4/2012 
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Catherine Potts 

From: eswave@gmail.com 

Sent: Saturday. September 01. 20127:14 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald McGhee 
3150 NE 36th Ave Lot 305 
Lot 305 
Ocala, FL 34479-3175 

9/4/2012 
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Catherine Potts 

From: deb.raymond@comcast.net 

Sent: Friday, August 31,2012 11 :41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/412012 
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Catherine Potts 

From: deb.raymond@comcast.net 

Sent: Friday, August 31, 201211:41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/4/2012 
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Catherine Potts 

From: jamurray239@gmail.com 

Sent: Saturday, September 01,20126:40 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judy Murray 
1736 Marlyn Rd 
Fort Myers, FL 33901-4920 

9/412012 
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Catherine Potts 

From: don@mrdon.us 

Sent: Saturday, September 01, 2012 7:09 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald Goorhouse 
PO Box 712 
Avon Park, FL 33826-0712 

9/412012 
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Catherine Potts 

From: cybourg@bellsouth.net 

Sent: Saturday, September 01,20128:57 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cynthia Bourgault 
5711 Raintree Trl 
Fort Pierce, FL 34982-7589 

9/412012 
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Catherine Potts 

From: sitesj@hotmail.com 

Sent: Saturday, September 01,20127:23 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sites 
20531 Groveline Ct 
Estero, FL 33928-3134 

9/412012 
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Catherine Potts 

From: giaconal@bellsouth.net 

Sent: Saturday, September 01,20127:07 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lou Giacona 
542 Giovanni Rd NW 
Palm Bay, FL 32907-5958 

9/4/2012 
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Catherine Potts 

From: arosea01@comcast.net 

Sent: Saturday, September 01, 20127:20 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Audrey Anderson 
1508 Pointer Dr W 
Jacksonville, FL 32221-6657 

9/4/2012 
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Catherine Potts 

From: banttila@comcast.net 

Sent: Friday, August 31, 201211:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert P. Anttila 
7448 Brookhaven Ter 
Englewood, FL 34224-7601 

9/412012 
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Catherine Potts 

From: vgreer@cox.net 

Sent: Friday, August 31,2012 11 :13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Vernie Greer 

,FL 32536 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: leonnakish@gmail.com 

Sent: Friday, August 31,201211:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants yO\! and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leonna R Kish 
1173 Bay Dr E 
Indian Harbour Beach, FL 32937-4201 

9/4/2012 
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Catherine Potts 

From: perrettd9@hotmail.com 

Sent: Saturday, September 01, 2012 7:03 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Billy Creech 
401 Monroe Ave 
Cape Canaveral, FL 32920-2265 

9/4/2012 
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Catherine Potts 

From: carlmuller@tampabay.rr.com 

Sent: Friday, August 31,201211 :13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 201 L The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carl L. Muller 
366 12th Ave 
Indian Rocks Beach, FL 33785-2803 

9/4/2012 
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Catherine Potts 

From: godO 107 43@aol.com 

Sent: Friday, August 31, 201211:13AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

RICHARD RASKIN 
1250 SE 2nd St 
Fort Lauderdale, FL 33301-3946 

9/4/2012 
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Catherine Potts 

From: jakers@cfl.rr.com 

Sent: Friday, August 31, 201211:58AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do or give us another competive company. 

Sincerely, 

John D Akers 
871 Wood Creek Dr 
Melbourne, FL 32901-7760 

9/4/2012 

-----------------..........--~~ 
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Catherine Potts 

From: mlt01 @comcast.net 

Sent: Friday, August 31, 2012 11 :58 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. First of all, I don't care what his qualifications may 
be or how hard(?) the job is, no person is worth $14.8 million dollars a year in compensation. Let 
the CEO take a cut in pay ifthere are others in the company who deserve a raise! Also, their 
investors have little risk and received incredible returns of 22% in 2011, while the average 
citizen may have received 1 % on a savings account. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary L & Scott M. Tripp 
1724 Kensington PI 
The Villages, FL 32162-6731 

9/4/2012 
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Catherine Potts 

From: shaw742003@yahoo.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shaw Hutto 
5441 Hansel Ave Apt JI8 
Orlando, FL 32809-3451 

9/4/2012 
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Catherine Potts 

From: jimgillespie@cfl.rr.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jim Gillespie 
441 Sandy Ky 
Melbourne Beach, FL 32951-2723 

9/4/2012 
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Catherine Potts 

From: cajohen@verizon,net 

Sent: Friday, August 31,201211:12 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Johannes Hensel 

,FL 34238 

9/4/2012 
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Catherine Potts 

From: godskid5133@yahoo.com 

Sent: Friday, August 31, 2012 11 :42 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joann R. Fisher 
917 Glenmore Cir 
Melbourne, FL 32901-4107 

9/412012 
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Catherine Potts 

From: erikalees@hotmail.com 

Sent: Friday, August 31,2012 11 :06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erika Donalds 
226 Mentor Dr 
Naples, FL 34110-1330 

9/4/2012 
--------_.........._--- 
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Catherine Potts 

From: mstendardo@ysrgroup.com 

Sent: Friday, August 31! 2012 11 :06 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Stendardo 
15884 SW 61st St 
Miami, FL 33193-3692 

9/4/2012 
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Catherine Potts 

From: derfS9@msn.com 

Sent: Friday. August 31,201211:06 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frederick Davies 
286 Holly Dr 
Palm Bch Gdns, FL 33410-4822 

9/4/2012 
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Catherine Potts 

From: rustymccall@gmail.com 

Sent: Friday, August 31, 2012 11 :06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

. FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond McCall 
8517 SE Sharon St 
Hobe Sound, FL 33455-7229 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: shradhashah66@yahoo.com 

Sent: Friday, August 31, 201211:06AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201l. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shradha Shah 
10226 Waterside Oaks Dr 
Tampa, FL 33647-3193 

9/4/2012 
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Catherine Potts 

From: duker1246@yahoo.com 

Sent: Friday, August 31,201211:06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don!t support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr Kim Yerman 
910 Delaney Cir 
Apt 204 
Brandon, FL 33511-1980 

9/4/2012 
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Catherine Potts 

From: speedman.goauto@hotmail.com 

Sent: Friday, August 31,2012 11 :06 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31~ 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis; 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Spero Torakis 
2630 Marina Bay Dr E 
210 
Ft Lauderdale, FL 33312-2340 

9/4/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/4/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31, 201211:05AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/412012 
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Catherine Potts 

From: ajvirtanen@yahoo.com 

Sent: Friday, August 31, 201211:05AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ari Virtanen 
729 Spring Oak Cir 
Orlando, FL 32828-6987 

9/4/2012 
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Catherine Potts 

From: jmsilva67@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Juan Silva 
522 Hickorywood Ave 
32714 
Altamonte Springs, FL 32714-2323 

9/4/2012 
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Catherine Potts 

From: bi11.moran.tampa@gmail.com 

Sent: Friday, August 31, 201211:05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Moran 
1246 Ocean Reef Rd 
Wesley Chapel, FL 33544-6638 

9/4/2012 
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Catherine Potts 

From: rikballard@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clarence Ballard 
2567 Ballard Ave 
Orlando, FL 32833-4042 

9/4/2012 
------------... -.~.~~......---------...
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Catherine Potts 

From: rpgS29@aol.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Gonsalves 
481 NW Red Pine Way 
Jensen Beach, FL 34957-3489 

9/4/2012 
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Catherine Potts 

From: RawManRaines@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David Raines 
1903 Terry Ln 
Tampa, FL 33613-4144 

9/412012 
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Catherine Potts 

From: rroverton@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity .~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond Overton 
7653 91st St 
Seminole, FL 33777·4029 

9/412012 
------------.. -.~.-~ 



Page 1 of 1 

Catherine Potts 

From: juliegeorge20@yahoo.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Halbis 

Dear Eduardo Halbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie George 
451 NW 55th St 
Gainesville, FL 32607-2182 

9/4/2012 
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Catherine Potts 

From: radfJeajim@yahoo.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity .
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jim Mumaw 
8627 SW 60th Ct 
Ocala, FL 34476-8525 

9/4/2012 
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Catherine Potts 

From: stephend@coj.net 

Sent: Friday, August 31,2012 11 :04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Steve Schneider 
10286 Triple Crown Ave 
Jacksonville, FL 32257-4789 

9/4/2012 
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Catherine Potts 

From: paljoey8557@aol.com 

Sent: Friday, August 31,2012 11 :04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

palmiro caiazza 

,FL 34997 

9/4/2012 
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Catherine Potts 

From: K2parts@yahoo.com 

Sent: Saturday, September 01,20127:08 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their beIts just as the 
rest of us have had to do. 

Sincerely, 

Kevin Murphy 
2311 Washington Ave 
Naples, FL 34112-4658 

9/412012 
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Catherine Potts 

From: Cybrrck@aol.com 

Sent: Friday, August 31, 2012 11 :04 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter E. Cobourn 
456 SE Evergreen Ter 
Port Saint Lucie, FL 34983-3253 

9/4/2012 
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Catherine Potts 

From: derek@sepiper.com 

Sent: Friday, August 31,2012 11 :04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and· 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Derek Mueller 
3400 Cherokee Dr Ste 204 
Vero Beach, FL 32960-7978 

9/4/2012 
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Catherine Potts 

From: ksalerno@gmaiLcom 

Sent: Friday, August 31, 201211:05AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely. 

Kathy Salerno 
41 Holly Ln 
Apt 2 
Plantation, FL 33317-2539 

9/4/2012 
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Catherine Potts 

From: Cristina Slaton 

Sent: Tuesday, September 04, 2012 11 :23 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI (3) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Cathi, 

Please place the attaChed emalls in Docket Correspondence in Consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

Cristina 

9/4/2012 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:39 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

, FL 33165 

9/4/2012 
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Catherine Potts 

From: jromaine2@cfJ.rr.com 

Sent: Monday, September 03,20128:13 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John & Terri Romaine 
3 Point Doral Ct 
Palm Coast, FL 32137-5942 

9/4/2012 
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Catherine Potts 

From: JAMLAW999@HOTMAIL.COM 

Sent: Monday, September 03,20127:24 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Lawrence 
3866 Bald Eagle Ln 
Jacksonville, FL 32257-7008 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:38 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

,FL 33165 
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Catherine Potts 

From: m3prez@aol.com 

Sent: Monday, September 03,20126:40 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randy Moore 
34 Pine Cedar Dr 
Palm Coast, FL 32164-7046 
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Catherine Potts 

From: PLDarty@hotmail.com 

Sent: Monday, September 03,20126:11 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Darty 
1153 Neck Rd 
Ponte Vedra, FL 32082-4110 
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Catherine Potts 

From: mkgreen@bellsouth.net 

Sent: Monday, September 03,20125:49 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr.& Mrs. Michael Green 
7506 Pacific Ave 
7506 Pacific Ave. 
Fort Pierce, FL 34951-2711 
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Catherine Potts 

From: michaelhussey40@yahoo.com 

Sent: Monday, September 03,20122:54 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael John Hussey 
215 Foxtail Dr Apt I 
Greenacres, FL 33415-6034 
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Catherine Potts 

From: zanyzanyml@yahoo.com 

Sent: Monday, September 03,20122:40 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Zane Lebea 
210 Olimat Ave 
Crestview, FL 32536 
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Catherine Potts 

From: LLH2@netzero.com 

Sent: Monday, September 03,20122:19 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

LAURIE HILBURN 
5800 37th Ave N 
St Petersburg, FL 33710-1934 
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Catherine Potts 

From: peterehm216@gmail.com 

Sent: Sunday, September 02,201210:26 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carl Rehm, Florida 
2871 Coral Way 
Punta Gorda, FL 33950-5032 
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Catherine Potts 

From: markkraj@yahoo.com 

Sent: Sunday, September 02, 2012 11 :51 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark Krajniak 
112 Red Mill Dr 
Palm Coast, FL 32164-6646 
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Catherine Potts 

From: nenafaith78@aol.com 

Sent: Sunday, September 02,201210:44 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nena C. Cadiente 
306 DorsetH 
Boca Raton, FL 33434-3022 
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Catherine Potts 

From: RSLeBlanc@cfl.rr.com 

Sent: Sunday, September 02,201210:05 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

Follow Up Flag: Follow up 

Flag Status: Completed 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard S LeBlanc 
1179 Winding Meadows Rd 
Rockledge, FL 32955-8233 
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Catherine Potts 

From: koshmelchar@aol.com 

Sent: Sunday, September 02,20129:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Charlotte Koshiol 

Charlotte Koshiol 
1792 Augusta Dr 
Fort Myers, FL 33907-5772 
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Catherine Potts 

From: 10sblanco@lampabay.IT.com 

Sent: Sunday, September 02.201210:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, what Florida Power & Light believes about 
what, they deserve a raise, is nu-consequentiaL Their "request for a rate increase", deserve a 
straight answer, such as, "NO, HELL NO". Especially when considering the company's 
continually increasing profits and when most private companies are not. 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly and therefore FPL 
has no competition. I have nowhere else to turn for my electricity -- every rate increase is like a 
tax increase. Now is no time to increase taxes. 

It is unfair, and it should be a criminal act, for FPL to continue to pad its pockets and hand out 
raises while mylour family has to continue to cut and trim our budgets. This is no more than 
redistribution of wealth. What happened to, "paying their fair share". 

FPL's request is ridiculous and their proposed "settlementn only shifts more financial burden 
onto residential customers like us. 

Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. The risk 
associated with investing in FPL is extremely low, especially in today's financial markets and 
the returns are extremely high considering they have a guaranteed return on investment. FPL has 
no competition. 

It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the global 
economy perspectives that are predicted to be dismally poor and the governments are too big and 
they are demanding (not asking) for more. 

Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 

Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - if it isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 

If utilities operators are jacking up rates to make more monies, this leaves less money in the 

9/4/2012 



Page 2 of3 

pockets of their clients - and since they have a captive customer base, this effect cascades throughout 

the entire economy. Workers have less money to spend, business owners have less to invest in their 

businesses, and everyone suffers. 


All this begs me to ask you several questions. 


A) Why is competition being allowed to be suppressed in 2012? 

B) How in God's name can you have a free market in utilities, anyway? There's only one set of power 

lines, one set of sewers, and one road network. Any private company that owns them has a monopoly, at 

least in its local area. 


If competition and capitalism were to be allowed to thrive, global economy would improve so much that 

industries would have to compete for investors. If capitalism thrived private property and personal 

wealth would increase globally. I would guarantee, this rate increase, the FPL has asked the PSC for, 

would suddenly be found, not to be necessary, by the very people that are right now is trying extorting 

from us with, "to continue to deliver value to its customers" and a "FAIR return" to investors ... It would 

not attract investors. 


Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say the 

words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian citizens are going 

to get "SCREWED". 


C) Where in a capitalism dose a "government-protected monopoly" belong? 

This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 

answer. 

NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION RATE 

INCREASE. 


Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or entity, 

who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and rentiers are 

fundamentally parasites, leeching offof those who actually produce things of value, as in profit. A 

certain amount of rentierism is necessary for an economy to function, but too much will kill the host as 

in the people it serves. Unless it chooses to control the people, not serve them, as in socialist, imperial, 

communist, fascist or mixed economy societies. Sane economic policy recognizes the need to curtail the 

ability of rentiers to profit offofeveryone else's misery. 


Please note that a mixed economy is an economic system in which both the state and private sector 

direct the economy, reflecting characteristics of both market economies and planned economies. Most 

mixed economies can be described as market economies with strong regulatory oversight, in addition to 

having a variety of government-sponsored aspects. 


"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 

unemployment using heavy military spending and a mixed economy of free-market and central-planning 

practices. http://en.wikipedia.org/wiki/Nazi_Germany'' 


The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 

Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 

needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 

protecting the rights to life, liberty, and property. It doses this with the use ofVolunteer Public Servants, 

not unions. 
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Power, water, public transportation, basic healthcare (such as fire, police departments, public hospital 
and the military) etc. need to be run by the government (federal) - preferably local governments (states) 

in order to function effectively. 

2) Free-market capitalism consists ofa free-price system where supply and demand are allowed to reach 

their point of equilibrium without intervention by the government. Productive enterprises are privately 

owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 

property and the freedom of the market and customer to travel to each other. 


3) The Rule of Law must be followed by the government and its citizens, the people that elected 

representatives to serve in government, to serve the people, all must obey the law. 

In conclusion, I agree with IR. Kelly, FPL's request is ridiculous. 


Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit offof 

everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 

MILLION RATE INCREASE. 


Somehow, I don't think all those soldiers who served, (as I did, and my kids are now) not for profit, 

chose to sacrifice and died at Saratoga and Yorktown to protect American ideals and free America from 

the redcoats' tyranny. They could not envisioned that two hundred years later, those same mixed 

economy, redcoats way of life, would have Americans by the balls like this again. 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a 

raise? At the risk of repeating my self, let me emphasize that their request for a rate increase is 

outrageous, especially considering the company's continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 

reliable service and attract investors. However, their investors have little risk and received incredible 

returns of 22% in 2011. The facts just don't support FPL' s claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each rate 

increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family 

has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. I repeat myself because no matter how logical my 

arguments may be, it is obvious you all are not listening. 


Please re-examine and scrutinizing FPL's rate increase carefully. Re-examine capitalism. Protect FPL's 

8 million customers from an unnecessary rate increase and demand that they tighten their belts by 

saying, NO, HELL NO", just as the rest of us have had to do. 


Sincerely, 


FRANCISCO BLANCO 

2949 Sunset Point Rd 

Clearwater, FL 33759-1615 


9/4/2012 




Page 1 of 1 

Catherine Potts 

From: Lyons6657@aol,com 

Sent: Sunday, September 02,20129:51 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jack Lyons 
10 1 Cimmaron Dr 
Palm Coast, FL 32137-8984 
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Catherine Potts 

From: milohennemann@hotmail.com 

Sent: Sunday, September 02,20129:41 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

milo hennemann 
320 E. Ocean Dr. 
Key Colony Beach, FL 33051 
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Catherine Potts 

From: thielv314@yahoo.com 

Sent: Sunday, September 02,20129:37 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 

9/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Sunday, September 02,20129:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

9/4/2012 
-------------_ .........._-
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Catherine Potts 

From: pegasus514@gmaiLcom 

Sent: Sunday, September 02,20129:35 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Yacovone 
50 Frederick Ln 
Palm Coast, FL 32137-4450 

9/4/2012 
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Catherine Potts 

From: maryfra@ronaldreagan.com 

Sent: Sunday, September 02,20129:03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary F. Krajniak 
PO Box 350017 
Palm Coast, FL 32135-0017 

9/4/2012 
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Catherine Potts 

From: sherron_skibo@hotmail.com 

Sent: Sunday, September 02, 2012 8:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Sherron and Charles Skibo 
15 Avenue De La Mer 
Palm Coast, FL 32137-2285 

9/4/2012 

------------------------ --_....._--_..
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Catherine Potts 

From: gsanders7@tampabay.rr.com 

Sent: Sunday, September 02,20128:38 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

alice sanders 
4709 Wellbrook Dr 
New Port Richey, FL 34653-5632 

9/4/2012 
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Catherine Potts 

From: ssachs@cfl.rr.com 

Sent: Sunday, September 02,20128:26 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Isn't it time to put a stop to the excessive PROFITS ofFPL! Last years profit of22% seems more 
than fair to ALL FLORIDIANS. WHY DO THEY NEED MORE? What is equitable ... MA YBE I 
SHOULD TRIPLE MY FEES SO I CAN GET A 45% RETURN ON MY TIME. 
ISN'T TIME FOR THIS PARTY TO PUT A STOP TO THE PILLAGING, RAPING AND 
SCA VAGING OF THE POOR, MIDDLE CLASS AND THE RETIRED. THIS HIKE 
INCREASE WILL PUT A TREMENDOUS BURDEN ON THE RETIRED IN FLORIDA. 
WHY WOULD YOU EVEN CONSIDER IT? 
Do what you were put into office to do ........ SERVE THE PEOPLE, NOT BIG BUSINESS! This 
is just another example of allowing a big business monopoly to rape and ravage your 
constituents. 
WHEN WILL THIS STOP ...... WHEN WILL THE PEOPLE FINALLY BAN TOGETHER 
AND RID OUR STATE OF THE POLITICIANS THAT ALLOW THIS TO HAPPEN. 
May G-D protect the poor, middle class and retired from you people. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Stephen Sachs 
12 Lake Success Dr 
Palm Coast, FL 32137-9566 

9/4/2012 
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Catherine Potts 

From: bostwjf@knology.net 

Sent: Sunday, September 02,20128:31 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. . 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julianna Bostwick 
706 W 16th St 
Lynn Haven, FL 32444-3629 

9/4/2012 
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Catherine Potts 

From: tlchtgac@verizon.net 

Sent: Sunday, September 02,20126:07 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementtl only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Engelbrecht 
10132 Oceanspray Blvd 
Englewood, FL 34224-8453 

9/4/2012 
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Catherine Potts 

From: mojoefl@bellsouth.net 

Sent: Sunday, September 02,20126:46 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

9/4/2012 
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Catherine Potts 

From: htvargs@live.com 

Sent: Sunday, September 02,20127:45 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Doris A. Vargas 
136 Merida Dr 
Kissimmee, FL 34743-7017 

9/4/2012 
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Catherine Potts 

From: Imc77lmc@gmaiLcom 

Sent: Sunday, September 02,20127:20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lucille Coberly 
7876 Glen Echo Rd N 
Jacksonville, FL 32211-6029 

9/4/2012 
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Catherine Potts 

From: palmcoast1 01 @yahoo.com 

Sent: Sunday, September 02,20127:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Russell 
1697 Torrington Cir 
Longwood, FL 32750-7141 

914/2012 
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Catherine Potts 

From: 0979266@aol.com 

Sent: Sunday, September 02, 20126:43 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Orlando Garcia 

,FL 33143 

9/4/2012 


mailto:0979266@aol.com
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Catherine Potts 

From: clyderealtor@comcast.net 

Sent: Sunday, September 02,20126:33 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clyde Sanders 
4368 Summertree Rd 
Venice, FL 34293-4252 

9/4/2012 
---------------_................._
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Catherine Potts 

From: rachepihakis@aol.com 

Sent: Sunday, September 02,20126:29 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rachel Pihakis 
3000 N Atlantic Ave 
#24 
Daytona Beach, FL 32118-3011 

9/412012 
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Catherine Potts 

From: mizmos64@live.com 

Sent: Sunday, September 02,20126:23 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Moses 
2004 20th Ave W 
Bradenton, FL 34205-4626 

9/4/2012 
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Catherine Potts 

From: nanna4paws@yahoo.com 

Sent: Sunday, September 02,20125:57 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan Stewart 
14923 NW 125th St 
Alachua, FL 32615-4916 

9/412012 
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Catherine Potts 

From: Ipantley@yahoo.com 

Sent: Sunday, September 02,20126:21 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa Pantley 
3757 Atlantic Rd 
Palm Beach Gardens, FL 33410-2330 

9/4/2012 
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Catherine Potts 

From: mpearson26@cfl.rr.com 

Sent: Monday, September 03, 2012 8:26 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark and Donna Pearson 
24 Wendy Ln 
Palm Coast, FL 32164-7824 

9/412012 
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Catherine Potts 

From: docjim1414@aol.com 

Sent: Sunday, September 02,20125:06 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James J. England, M.D. 
851 SW 120th Way 
Davie, FL 33325-3887 

9/4/2012 
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Catherine Potts 

From: tweikeI32@aol.com 

Sent: Sunday, September 02,20124:53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerelty, 

Ted Weikel 
10209 Falcon Ter 
Largo, FL 33778-3828 

9/4/2012 
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Catherine Potts 

From: ameliablueeyes@live.com 

Sent: Sunday, September 02,20124:17 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dianne Lacroix 
1365 Mission San Carlos Dr 
Fernandina Beach, FL 32034-5031 

9/4/2012 
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Catherine Potts 

From: dianetmoore@tampabay.rr.com 

Sent: Sunday, September 02, 20124: 1 0 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Truax 
PO Box 270422 
Tampa, FL 33688-0422 

9/4/2012 
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Catherine Potts 

From: jedlykes@aol.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jed Lykes 
2910 W Hawthorne Rd 
Tampa, FL 33611-2830 

9/4/2012 
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Catherine Potts 

From: cjkarcanes@gmail.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so customers have nowhere else to turn for their 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad 
its pockets and hand out raises while family have to continue to cut and trim their budgets. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

C. 1. Karcanes 
2226 Grandfather Mtn 
Spring Hill, FL 34606-7009 

9/4/2012 
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Catherine Potts 

From: sljoeysal@aol.com 

Sent: Sunday, September 02,20123:50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Jennifer 

jennifer salvato 
9835 Kentucky St 
Bonita Springs, FL 34135-4649 

9/4/2012 




Page I of 1 

Catherine Potts 

From: sandymccarthy@comcast.net 

Sent: Sunday, September 02,20123:38 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed nsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra Majdanik 
6800 Placida Rd 
Unit 1016 
Englewood, FL 34224-7648 

9/412012 
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Catherine Potts 

From: dvcelani@gmail.com 

Sent: Sunday, September 02,20123:30 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diana Celani 
Xxxxxxxxxxxxxxxxxxx 
Port Charlotte, FL 33981 

9/4/2012 
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Catherine Potts 

From: ClarkGiilaspie@comcast.net 

Sent: Sunday, September 02,20123:33 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition. It is unfair for FPL to continue to pad its pockets and 
hand out raises while my family has to continue to cut and trim its budget. The so-called 
"regulation" of utilities is just a scripted charade, with the consumer being cheated. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers. 

FPL wants you and me to believe that they need an increased ROE to be able to provide reliable 
service and attract investors. However, their investors take little risk and received an incredible 
return of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
residential customers from an unnecessary rate increase. FPL can tighten its belt just as all the 
rest of us had to do. 

Yours truly, 

Clark Gillaspie 
POBox 505 
Placida, FL 33946-0505 

9/4/2012 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Sunday, September 02,20123:27 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

9/4/2012 
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Catherine Potts 

From: tahitimyst@yahoo.com 

Sent: Sunday, September 02,20122:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Merrill F. Murray 
4440 NE 26th Ave 
Lighthouse Point, FL 33064-7215 

9/4/2012 
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Catherine Potts 

From: bbi22@tampabay.rr.com 

Sent: Sunday, September 02,20123:20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis . 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

George Vakalis 
253 4t H StNW 
Largo, FL 33770 

9/4/2012 
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Catherine Potts 

From: lindakporter@aol.com 

Sent: Sunday, September 02,20121:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Porter 
1711 Edgewater Dr 
Edgewater, FL 32132-3527 

9/4/2012 
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Catherine Potts 

From: cengelberger@gmail.com 

Sent: Sunday, September 02, 2012 12:54 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Engelberger 
17536 SE 96th Ave 
E 
Summerfield, FL 34491-6430 

9/4/2012 
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Catherine Potts 

From: Hyoffice@bellsouth.net 

Sent: Sunday, September 02,20121:06 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Wendy Mueller 
23 Hibiscus Dr 
Punta Gorda, FL 33950-5034 

9/4/2012 
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Catherine Potts 

From: hartinteriors@bellsouth.net 

Sent: Sunday, September 02, 20121:00 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dorothy Hart 
11621 Jonathan Rd 
Jacksonville, FL 32225-1315 

914/2012 
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Catherine Potts 

From: irmende@bellsouth.net 
Sent: Sunday, September 02,201212:43 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Francisco R. Mendez 
3925 SW 6th St 
Coral Gables, FL 33134-2011 

9/4/2012 
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Catherine Potts 

From: traveler464@gmail.com 

Sent: Sunday, September 02,201212:36 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

traveler464@gmail.com 
120 Capri Ave 
Sebastian, FL 32958-5626 

9/4/2012 
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Catherine Potts 

From: dalenberg3@hotmail.com 

Sent: Sunday, September 02,201212:15 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jacqueline M Dalenberg 
403 Encarnacion St 
POBox 511109 
Punta Gorda, FL 33983-5819 

9/4/2012 
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Catherine Potts 

From: judikm12@live.com 

Sent: Sunday, September 02,201212:08 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith K Martin 
4738 E Hemingway Cir 
Margate, FL 33063-5345 

9/4/2012 
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Catherine Potts 

From: gigi73 7@comcast.net 

Sent: Sunday, September 02,201211 :47 AM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Nartowicz 
1960 Hawthorne Rd 
Venice, FL 34293-1526 

9/4/2012 
-------------_.............. _ 
 ... 
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Catherine Potts 

From: hbrynes@verizon.net 

Sent: Sunday, September 02, 2012 11 :48 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL ' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

howard 
2008 SW 6th Ave 
Boynton Beach, FL 33426-4615 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: richard_dowling@rocketmail.com 

Sent: Sunday, September 02,2012 11 :32 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Dowling 
2420 Old Saint Augustine Rd 
Tallahassee, FL 32301-4914 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: rosedjones@hotmail.com 

Sent: Sunday, September 02, 201211:16AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

rosanne maiorana 
426 Harbour Towe Lane 
Altamonte Springs, FL 32174

9/4/2012 
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Catherine Potts 

From: congrenurse@yahoo.com 

Sent: Sunday, September 02, 2012 11:1 0 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Below is the 'canned letter which must be flooding your inbox. I prefer to write my own. 
I have worked as a nurse for the last 45 years and continue to do that. I also am a fairly recent 
widow and like many of my peers, retired or not, I have trouble in the summer cooling my home. 
I would love to move to a smaller, more efficient home, rather than the one where we raised 4 
children, but cannot. My house has lost 80% of the value in the last 8 years here in Titusville. As 
the letter say, I have no where to turn except to go above my 78 degree comfort zone and search 
for a more efficient means ofpower. I cannot believe that this wonderful country capable of 
putting a craft on Mars, cannot get off fossil fuel! 

I appreciate your scrutiny of FPL's request, keeping in mind your neighbors and fellow citizens. 

Sincerely, 

Barbara Borman 
2822 Dutton Drive 
Titusville, FL 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

9/4/2012 
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Sincerely, 

Barbara Borman 

2822 Dutton Dr 

Titusville, FL 32796-1988 


9/4/2012 
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Catherine Potts 

From: FabFinds3@hotmail.com 

Sent: Sunday, September 02,201210:30 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Danita Kilcullen 
1208 Seminole Dr 
Fort Lauderdale, FL 33304-1606 

9/4/2012 
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Catherine Potts 

From: cinc52@hotmail.com 

Sent: Sunday, September 02,201210:49 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

cindie cooke 
1474 SW Locks Rd 
Stuart, FL 34997-7113 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:19 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann Klos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 
---------------_................._--.
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Catherine Potts 

From: johntS0900@aol.com 

Sent: Sunday, September 02,20125:33 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John a. Terry 
11605 SW 72nd Cir 
Ocala, FL 34476-3613 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:18 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann Klos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: kadurrell@aol.com 

Sent: Sunday, September 02,20129:36 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Florida Power & Light has a business plan that does not favor its customers. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL 's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Lockhart 
685 SW Wisper Bay Dr 
Palm City, FL 34990-1427 

9/4/2012 
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From: Cristina Slaton 

Sent: Tuesday, September 04, 2012 11 :20 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 12001S-EI (2) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
Floridians from the power monopoly -FPL; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the attached emails In Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/4/2012 
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Catherine Potts 

From: maryannm@cfl.rr.com 

Sent: Monday, September 03,20126:03 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3. 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts. Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous. especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary-Ann M. Merz 

Ormond Beach. FL 32174 

9/4/2012 
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Catherine Potts 

From: ronjohnston@centurylink.net 

Sent: Monday, September 03,20126:59 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Johnston 
1901 Gardenia Ter 
Sebring, FL 33875-6079 

9/4/2012 
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Catherine Potts 

From: highpressteam@aol.com 

Sent: Monday, September 03,20127:02 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edward 1. Bender 
871 N Dixie Hwy 
AptC 
Pompano Beach, FL 33060

9/4/2012 
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Catherine Potts 

From: bruce.kilby@comcast.net 

Sent: Monday, September 03,20125:01 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Usettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Our families are paying enough already. This will only hurt the poor and middle class. And my 
family happens to be part of them. Please just say no. 

Sincerely, 

Amy Kilby 
7737 I 50th Ct N 
West Palm Beach, FL 33418-7351 

9/4/2012 
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Catherine Potts 

From: dfox0753@aol.com 

Sent: Monday, September 03,20125:44 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david fox 
4304 Columbus Dr 
Hernando Beach, FL 34607-3207 

9/4/2012 
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Catherine Potts 

From: bmcgarvey@live.com 

Sent: Monday, September 03, 2012 8:06 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeh D. McGarvey 
3807 NW 95th Way 
Sunrise, FL 33351-5943 

9/412012 
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Catherine Potts 

From: merlandbert@cfl.rr.com 

Sent: Monday, September 03,20126:02 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Merlin R Ahrens 
21 Barrister Ln 
Palm Coast, FL 32137~8880 

9/4/2012 
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Catherine Potts 

From: PegRevere@gmail.com 

Sent: Monday, September 03, 2012 5:33 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Y. Spencer 
704 Benedict Way 
Casselberry, FL 32707-4502 

9/412012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03, 20124:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/4/2012 
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Catherine Potts 

From: n.clacher@yahoo.com 

Sent: Monday, September 03,20124:21 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Neal R Clacher 
4420 SE 11th Ave 
Cape Coral, FL 33904-5334 

9/4/2012 

----------------~ -
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Catherine Potts 

From: mary.riley62@yahoo.com 

Sent: Monday, September 03,20125:01 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary Riley 
19253 Otters Wick Way 
Land 0 Lakes, FL 34638~7767 

9/4/2012 
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Catherine Potts 

From: gegep@comcast.net 

Sent: Monday, September 03,20124:30 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Georgia Placas 
10726 Sea Cliff Cir 
Boca Raton, FL 33498-6355 

9/4/2012 
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Catherine Potts 

From: pierrerlabbe@hotmail.com 

Sent: Monday, September 03,20124:51 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

pierre r.labbe 
958 Cayman E 
Venice, FL 34285-6907 

9/4/2012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03,20124:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/4/2012 
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Catherine Potts 

From: theblackhen01@gmail.com 

Sent: Monday, September 03,20124:09 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Denise Martin 
PO Box 912 
Crystal River, FL 34423-0912 

9/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Monday, September 03,20123:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Wigginton 
11601 Em En EI Grove Rd 
Leesburg, FL 34788-7735 

9/4/2012 
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Catherine Potts 

From: onepoint@bellsouth.net 

Sent: Monday, September 03,20123:49 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power &- Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ed Gonzalez 
6500 SW 136th Ave 
Southwest Ranches, FL 33330-3712 

9/4/2012 
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Catherine Potts 

From: harwoodn@gmail.com 

Sent: Monday, September 03,20123:22 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

tHOUGH THIS IS A PRE-WRITTEN LETTER, I COULDN'T SAY IT BETTER OR AGREE 
MORE. I WISH I COULD HIGHLIGHT, UNDERLINE, CAPITALIZE, AND PUT IN BOLD 
EVERY WORD 1 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise?!?! Their request for a rate increase is outrageous, especially considering the company's 
CONTINUALL Y INCREASING PROFITS. 

FPL is a monopoly with NO competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is UNFAIR for FPL to continue to pad its 
pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nancy Harwood 
56 S Capri Dr 
Ormond Beach, FL 32174-7010 

9/4/2012 

--------------~--~ ~~....--. 
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Catherine Potts 

From: rpbouver@gmail.com 

Sent: Monday, September 03,20123:24 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

ronald bouverat 
1114 Villeroy Dr 
Sun City Center, FL 33573-4415 

9/4/2012 
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Catherine Potts 

From: elsesser@cox.net 

Sent: Monday, September 03, 2012 3:15 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas F. Elsesser 
420 Bally Way 
Niceville, FL 32578-1763 

9/412012 
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Catherine Potts 

From: jimsciandra@yahoo.com 

Sent: Monday, September 03,20122:20 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sciandra 
3248 70th St N 
St Petersburg, FL 33710-1412 

9/4/2012 
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Catherine Potts 

From: mt_biz@yahoo.com 

Sent: Monday, September 03,20123:02 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

barbara barry 
1656 Timber Ridge Cir 
Leesburg, FL 34748-2920 

9/4/2012 
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Catherine Potts 

From: for_USA@belisouth.net 

Sent: Monday, September 03, 2012 2:39 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan affatato 
737 Cobblestone Dr 
Ormond Beach, FL 32174-1004 

9/4/2012 
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Catherine Potts 

From: palupica@cfl.rr.com 

Sent: Monday, September 03, 2012 2: 15 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peggy R Lupica 
1214 N Ridgewood Ave 
Deland, FL 32720-2445 

9/4/2012 
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Catherine Potts 

From: Janhatlaw@tampabay.rr.com 

Sent: Monday, September 03,20122:10 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Janet Lawson 
12610 Ashdown Dr 
Odessa, FL 33556-2895 

9/4/2012 
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Catherine Potts 

From: ralbright6@cfl.rr.com 

Sent: Monday, September 03, 2012 1 :58 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randolph Albright 
5543 Meadow Oaks Ave 
Titusville, FL 32780-7188 

9/4/2012 
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Catherine Potts 

From: moorefm41@gmail.com 

Sent: Monday, September 03,20121:27 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

FRANCES M. MOORE 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

9/4/2012 
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Catherine Potts 

From: rudeleon@yahoo.com 

Sent: Monday, September 03, 2012 1 :27 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,ROBERT KRELL 

CATHERINE KRELL 
136 18th Ave SE 
St Petersburg, FL 33705-2806 

9/4/2012 
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Catherine Potts 

From: gravelandpaint@yahoo.com 

Sent: Monday, September 03,20121:13 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Christopher Davison 
212 Limestone Cir 
Crestview, FL 32539-5794 

9/4/2012 
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Catherine Potts 

From: jajudd13@yahoo.com 

Sent: Monday, September 03, 20121:25 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith A. Judd 
5304 Bowline Ct 
Oxford, FL 34484-3704 

9/412012 
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Catherine Potts 

From: rickiwaki@aol.com 

Sent: Monday, September 03, 20121:16 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rick Enterline 
2560 62nd Ave N 
Lot 92 
St Petersburg, FL 33702-6371 

9/4/2012 
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Catherine Potts 

From: Kd2fgjohn@gmail.com 

Sent: Monday, September 03,20121:00 PM 

To: Office of Commissioner 8albis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Conte 
2261 S Old Dixie Hwy 
Suite 147 
Bunnell, FL 32110-6894 

9/4/2012 
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Catherine Potts 

From: oahunana52@att.net 

Sent: Monday, September 03,201212:59 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ingrid A Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: jpdes52@att.net 

Sent: Monday, September 03,2012 12:57 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John P Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: bluejb@cfl.rr.com 

Sent: Monday, September 03,201212:46 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Blue 
540 N Carpenter Rd 
Titusville, FL 32796-2208 

9/4/2012 
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Catherine Potts 

From: edwin-aviles@att.net 

Sent: Monday, September 03, 2012 12:44 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

. At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin R. Aviles 
20 Woodford Ln 
Palm Coast, FL 32164-7927 

9/4/2012 
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Catherine Potts 

From: csmith767@mindspring.com 

Sent: Monday! September 03, 2012 11 :26 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Smith 
4758 Bayside Blvd 
Milton, FL 32583-8437 

9/4/2012 
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Catherine Potts 

From: amonefran@yahoo.com 

Sent: Monday, September 03,201212:18 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frances Arnone 
2250 Charleston Park Dr 
North Port, FL 34287-1793 

9/4/2012 
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Catherine Potts 

From: mcampbeIl57@yahoo.com 

Sent: Monday, September 03,201212:05 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Campbell 
1113 Forest Rd 
Niceville, FL 32578-1741 

9/4/2012 
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Catherine Potts 

From: kerneyt@centurylink.net 

Sent: Monday, September 03, 2012 7:48 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,mr&mrs t kerney 

mr&mrs t kerney 
109 Lakefront Ln NW 
Lake Placid, FL 33852-6864 

9/4/2012 

------------_.._ ......._
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Catherine Potts 

From: Iillieb7@hotmail.com 

Sent: Monday, September 03, 2012 11 :36 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lillie Moloney 
PO Box 3798 
Pensacola, FL 32516-3798 

9/4/2012 
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Catherine Potts 

From: elizabeth@zion-ent.com 

Sent: Monday, September 03, 2012 11 :25 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeth Smith 
9N Birch Rd 
#204 
Fort Lauderdale, FL 33304-4369 

91412012 
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Catherine Potts 

From: gavj 1 @hotmail.com 

Sent: Monday, September 03, 201211:20AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Gavin, MD ret. 
1349 Chalon Ln 
Fort Myers, FL 33919-3435 

9/412012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,201210:48 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/4/2012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,201210:50 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/4/2012 

--------------------"~"""-~ 
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Catherine Potts 

From: bluelady1 01@verizon.net 

Sent: Monday, September 03, 201211:20AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Pope 
4535 US Highway 92 E 
Lakeland, FL 33801-9581 

9/412012 
---------------_..............__.. 
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Catherine Potts 

From: JohnG [gavj1@hotmail.com] 

Sent: Monday, September03,201211:19AM 

To: Consumer Contact 

Subject: Protect Floridians from the power monopoly -FPL 

At a time of recession when Floridians are tightening their belts, Florida Power & 
Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 
Fortunately, a rate increase is unnecessary for fuel costs nor to attract investors. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to 
cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more 
financial burden onto residential customers like me. Please protect the residential 
customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased 'Return on Equity' to be 
able to provide reliable service and attract investors. However, their investors 
have little risk and received incredible returns of 22'0 in 2011. The facts just 
don't support FPL's claims. Cheaper energy is now available 'from natural gas of 
which American supplies lead the world and our power plants should all be adding 
more capacity for nat-gas. With bond investors getting less than 1% returns, 
utilities can still attract investors with much lower dividends. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 
8 million customers from an unnecessary rate increase and demand that they 
tighten their belts just as the rest of us have had to do. 

Please make our protests known to the Florida Public Service Commissioners in a 
public hearing on this matter. 

John Gavin, MD (ret.) 
Fort Myers, FL 

9/4/2012 
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Catherine Potts 

From: alddaytona@clearwire.net 

Sent: Monday, September 03,2012 10:39 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

What are you thinking?! 

Sincerely, 

Carol Bachi 
141 Bryan Cave Rd 
South Daytona, FL 32119-4401 

9/412012 
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Catherine Potts 

From: boatboyjim@yahoo.com 

Sent: Monday, September 03,201210:19 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Below is the pre written script from AFP. 

As a disabled veteran living on my disabily pension, how do you think I could afford to pay 

more for electricity, or anything else for that matter? 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -

every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 

and hand out raises while my family has to continue to cut and trim our budget. 


FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 

onto residential customers like me. Please protect the residential customers that don't have paid 

lobbyists and representatives that can cut deals with FPL on their behalf. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 


Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 

customers from an unnecessary rate increase and demand that they tighten their belts just as the 

rest of us have had to do. 


Sincerely, 


james Connors 

1 Carol Ct 

Palm Coast, FL 32137-8122 


9/412012 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Monday, September 03,2012 10:18 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Greg and Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

9/4/2012 
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Catherine Potts 

From: hpdeschler@att.net 

Sent: Monday, September 03,2012 10:00 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter Deschler 
PO Box 450 
Ponte Vedra Beach, FL 32004-0450 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: ppadgett8@cfl.rr.com 

Sent: Monday, September 03,2012 9:58 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

9/4/2012 
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Catherine Potts 

From: newb44@bellsouth.net 

Sent: Monday, September 03,20129:47 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Newby 
60 Orange Ave 
St Augustine, FL 32080-7164 

9/412012 
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Catherine Potts 

From: twmlhp@msn.com 

Sent: Monday, September 03,20129:42 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Misiewicz 
3 Ruth Dr 
Palm Coast, FL 32164-8907 

9/4/2012 
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Catherine Potts 

From: dphiUips.wells1@aol.com 

Sent: Monday, September 03,20129:58 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, you will be happy to learn that a novel 
energy technology is being created down here in Naples. The energy is very safe, very reliable 
and very inexpensive. There are no "downsides" to either the generation of the energy or any 
waste streams or other environmental/safety issues. 

The cost of production is extremely inexpensive and creates predictable and reliable energy at 
very low cost. The only "waste stream" is a material which can be used for other energy sector 
technologies. 

Too bad no one in the state has expressed even the smallest tad of interest in the technology; 
however, it probably will displace many of the current technologies. 

Sincerely, 

D. Phillips Wells 
4630 Saint Croix Ln Apt 824 
Naples, FL 34109-3523 

9/4/2012 
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Catherine Potts 

From: douglag@eckerd.edu 

Sent: Monday, September 03,20129:21 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Greg & Cherron Douglas 
5542 Marie Dr 
Saint Petersburg, FL 33711 

9/4/2012 
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Catherine Potts 

From: catsofcarol@yahoo.com 

Sent: Monday, September 03, 2012 11 :38 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol P Grilletto 
7255 NW 8th Ct 
Margate, FL 33063-3349 

9/4/2012 
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Catherine Potts 

From: linda-markey@att.net 

Sent: Monday, September 03,20129:04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

MY HUSBAND AND I SAY NO! WHY? TIMING! RATE INCREASES NOW ARE 
INAPPROPRIATE DUE TO THE ECONOMIC CLIMATE. UNLESS FPL CAN PUT MONEY 
BACK INTO THE HANDS OF THE CONSUMER VIA JOBS. THIS INCREASE WILL 
CONTRIBUTE TO THE ECONOMIC CRISIS OUR NATION FACES. BOTH MY 
HUSBAND AND I HAVE LOST OF TOP MANAGEMENT JOBS AND 18 MONTHS LATER 
ARE STILL LOOKING FOR WORK. FLORIDA FACES A HUGE UNEMPLOYMENT 
RATE. WE CAN SAY FIRSTHAND YOUR TIMING IS WRONG AND YOU NEED TO 
WAIT UNTIL FLORIDA UNEMPLOYMENT NUMBERS DECREASE SO THE 
CONSUMER CAN AFFORD THE CHANGE. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

DAVE AND LINDA MARKEY 
PO Box 355038 
Palm Coast, FL 32135-5038 

9/4/2012 
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Catherine Potts 

From: luvinit45@gmail.com 

Sent: Monday, September 03,20128:59 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carla Thorbahn 
5718 15th St W 
Bradenton, FL 34207·4040 

9/4/2012 
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Catherine Potts 

From: cmsavela@yahoo.com 

Sent: Monday, September 03,20128:34 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

corina savela 
7731 Greenboro Dr 
Melbourne, FL 32904-1675 

9/4/2012 
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Catherine Potts DISTIUSUTION: 

From: Cristina Slaton 

Sent: Tuesday, September 04,2012 11 :18 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 12001S-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

Cathi, 

Please place the attached emails in Docket Correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

9/4/2012 
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Catherine Potts 

From: nmha~u@verizon.net 
Sent: Monday, September 03,20128:40 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

I vote and I count. I don't have unlimited funds to keep paying and paying. I run my business and 
I wish I made $14 million last year in salary. Stop the hype and increase 1 or 2% like the 
inflation. At a time when Floridians are tightening their belts, Florida Power & Light believes 
they deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Allen and Norma Harju 
10046 Edmonton Ave 
Englewood, FL 34224-8122 

9/412012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Monday, September 03,20128:17 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeannette Iwohara 

Jeannette Iwohara 
2020 Taylor St Apt 5C 
#5C 
Hollywood, FL 33020-4553 

9/4/2012 
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Catherine Potts 

From: vicann49@gmail.com 

Sent: Monday, September 03,20128:26 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

vicki 
507 Gulf View Dr 
Panama City Beach, FL 32413-1180 

9/4/2012 
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Catherine Potts 

From: drswier@gmail.com 

Sent: Tuesday, September 04,201210:47 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Rich Swier 
6718 Paseo Castille 
Sarasota, FL 34238-2709 

9/4/2012 
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Catherine Potts 

From: teresasponsel@gmail.com 

Sent: Tuesday, September 04,2012 10:24 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Teresa Sponsel 
1686 NW 81st Way 
Plantation, FL 33322-5469 

9/4/2012 
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Catherine Potts 

From: belmains@bellsouth.net 

Sent: Tuesday, September 04,201210:34 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erin Belmain 
6878 Fernandina Rd 
Navarre, FL 32566-8249 

9/4/2012 
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Catherine Potts 

From: claytonvind@gmail.com 

Sent: Tuesday, September 04,201210:16 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clayton Vind 
505 Samana Way 
Niceville, FL 32578-4016 

9/4/2012 
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Catherine Potts 

From: barbbujaki1@yahoo.com 

Sent: Tuesday. September 04,201210:16 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Bujaki 
4938 Blanco Dr 
Zephyrhills, FL 33541-2280 

9/4/2012 
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Catherine Potts 

From: windygale13-ben@yahoo.com 

Sent: Tuesday, September 04,201210:02 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Benjamin Bowden 
2931 SE 5th Ave 
Cape Coral, FL 33904-3404 

9/4/2012 
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Catherine Potts 

From: mdsiegeI18@bellsouth.net 

Sent: Tuesday, September 04,20129:49 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

margo siegel 
16646 79th Ct N 
Loxahatchee, FL 33470-3050 

9/4/2012 

------------_........._-
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Catherine Potts 

From: indcomrh@bellsouth.net 

Sent: Tuesday, September 04,20129:48 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rhonda Howard 
5218 River Park Villas Dr 
St Augustine, FL 32092-1402 

9/4/2012 
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Catherine Potts 

From: wquint01@hotmail.com 

Sent: Tuesday, September 04, 2012 9:46 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter Quintero 
3512 Hibiscus PI 
Miramar, FL 33023-4932 

9/4/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:45 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia J. Stroman 

,FL33617 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: center_change@yahoo,com 

Sent: Tuesday, September 04,20129:39 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nikki White 
110 Cimmaron Dr 
Palm Coast, FL 32137-8929 

9/4/2012 
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Catherine Potts 

From: pjfree8@yahoo.com 

Sent: Tuesday, September 04,20129:44 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia J. Stroman 

,FL 33617 

9/4/2012 
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Catherine Potts 

From: msa494@earthlink.net 

Sent: Tuesday, September 04,20128:30 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Champagne 

,FL 34446 

9/4/2012 
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Catherine Potts 

From: elliethms@yahoo.com 

Sent: Tuesday, September 04,20128:52 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eleanor Thomas 
700 Kendall Brook Ln 
St Augustine, FL 32095-6862 

9/4/2012 
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Catherine Potts 

From: mdt520@comcast.net 

Sent: Tuesday, September 04,20128:28 AM 

To: Office of Commissioner Batbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Matthew D. Thompson 
7509 Chicora Ct 
Lake Worth, FL 33467-7931 

9/4/2012 
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Catherine Potts 

From: peale3333@yahoo.com 

Sent: Tuesday, September 04,20128:24 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joe Bianco 
441 Natalie Dr 
Port St Lucie, FL 34952-7902 

9/4/2012 
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Catherine Potts 

From: whispercare@gmail.com 

Sent: Tuesday, September 04,20128:04 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolynn J. Scully 
2929 Pine Ave 
Apopka, FL 32703-5911 

9/4/2012 
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Catherine Potts 

From: jbrownell@mossemail.com 

Sent: Tuesday, September 04,20127:18 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John M Brownell 
1100 SE 5th Ct 
Unit 5 
Pompano Beach, FL 33060-8100 

9/4/2012 
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Catherine Potts 

From: amassa22@comcast.net 

Sent: Tuesday, September 04,20127:53 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Abnel Massa 
449 NW 161st Ave 
Pembroke Pines, FL 33028-1175 

9/4/2012 
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Catherine Potts 

From: fbdilkes@aol.com 

Sent: Tuesday, September 04,20127:52 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Fred B. Dilkes 
2600 Winnemissett Oaks Dr 
Deland, FL 32724-4863 

9/4/2012 
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Catherine Potts 

From: mjthomp@tampabay.rr.com 

Sent: Tuesday, September 04,20124:34 AM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike Thompson 
10664 Indian Hills Ct 
Largo, FL 33777-1234 

9/4/2012 
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Catherine Potts 

From: gerry@lagasca.us 

Sent: Monday, September 03, 201211:17 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gerry Lagasca 
3104 Sago Point Ct 
Land 0 Lakes, FL 34639-6781 

9/4/2012 
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Catherine Potts 

From: Neilneww@centurylink.net 

Sent: Monday, September 03,2012 11 :29 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Neil Wieczoreck 
10929 SW 76th Ter 
Ocala, FL 34476-9l34 

9/4/2012 
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Catherine Potts 

From: Indrjndr@gmail.com 

Sent: Monday, September 03, 201211:17 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Phillip and Linda Adair 
6971 W Highway 316 
Reddick, FL 32686-3122 

9/4/2012 
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Catherine Potts 

From: pgwave 1 O@bellsouth.net 

Sent: Monday, September 03,2012 10:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pamela Evans 
2750 NE 183rd St 
Aventura, FL 33160-2158 

9/4/2012 
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Catherine Potts 

From: japanek@cfl.rr.com 

Sent: Monday. September 03.20129:55 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a near-monopoly with no competition, so many people have nowhere else to turn for their 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad 
its pockets and hand out raises while Florida families have to continue to cut and trim our 
budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse Andrew Panek 
10244 Mason Loop 
Clermont, FL 34711-6288 

9/4/2012 
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Catherine Potts 

From: autysilbo@aol.com 

Sent: Monday, September 03,20129:24 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eleanor Silbowitz 
20515 E Country Club Dr 
Apt 2L1 
Aventura, FL 33180-3058 

9/4/2012 
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Catherine Potts 

From: Iynn@donaldsonfamily.org 

Sent: Monday, September 03,20129:52 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lynn Donaldson 
100 Beach Dr NE 
#2100 
Saint Petersburg, FL 33701-3965 

9/412012 




Page 1 of 1 

Catherine Potts 

From: aksnlutz@yahoo.com 

Sent: Monday, September 03,20129:38 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Alicia Stephens 
5430 Lake Le Clare Rd 
Lutz, FL 33558-4835 

9/412012 




Page 1 of 1 

Catherine Potts 

From: ricardov1270@gmail.com 

Sent: Monday, September 03,20129:29 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ricardo Valdez 
2217 44th St SW 
Naples, FL 34116-6456 

9/412012 
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Catherine Potts 

From: ladylynx36@gmail.com 

Sent: Monday, September 03, 2012 8:58 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty & Elmer Henry 
108 Magnolia Ln 
Eustis, FL 32726-6909 

9/4/2012 
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Catherine Potts 

From: erik@4theolsons.com 

Sent: Monday, September 03,20128:54 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erik Olson 
2814 Ardsley Dr 
Orlando, FL 32804-4312 

9/4/2012 
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Catherine Potts 

From: pinesfore@yahoo.com 

Sent: Monday, September 03,20128:50 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity .
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Sekula Sr. 
6315 35th Avenue Cir E 
Palmetto, FL 34221-1937 

9/4/2012 
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Catherine Potts 

From: jacoftheport@cfl.rr.com 

Sent: Monday, September 03,20128:45 PM 

To: Office of Commissioner Balbis 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Costello 
6995 Briggs Ave 
Cocoa, FL 32927-3617 

9/4/2012 
--------~ .... --~- . 
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From: Pamela Paultre 

Sent: Tuesday, September 04,20129:40 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI (4) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

cathl, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald BnsEl 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/4/2012 
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Catherine Potts 

From: kurtandandrea@bellsouth.net 

Sent: Saturday, September 01, 2012 7:49 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kurt Andrews 
6841 Vivian Dr 
Pensacola, FL 32505-1259 

9/4/2012 
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Catherine Potts 

From: jesse.rangel@att.net 

Sent: Saturday, September 01,20127:51 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse & Belinda Rangel 
1910 SW 118th Ave 
Miramar, FL 33025-5627 

9/4/2012 
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Catherine Potts 

From: 2kmartin@verizon.net 

Sent: Sunday, September 02,20121:39 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Martin 
213 Palmetto Rd E 
Nokomis, FL 34275-2638 

9/4/2012 
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Catherine Potts 

From: rcouey1@yahoo.com 

Sent: Saturday, September 01,20127:48 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

9/4/2012 


-------------- ............--~ 
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Catherine Potts 

From: mgentile26@comcast.net 

Sent: Saturday, September 01,20127:34 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michele Gentile 
23048 Marsh Landing Blvd 
Estero, FL 33928·4325 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: copperfox3@msn.com 

Sent: Saturday, September 01, 201210:51 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolyn A Munger 
3840 Monterey Ln 
North Port, FL 34288-8490 

9/4/2012 
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Catherine Potts 

From: greatauk1@aol.com 

Sent: Sunday, September 02,20123:18 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

gerald bair 
9710 Sugarwood Way 
Miami, FL 33186-8411 

9/4/2012 
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Catherine Potts 

From: mclaughlinthamara@yahoo.com 

Sent: Saturday, September 01, 20127:28 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mclaughlin 
6195 rock island road apt 216 
tamarac, FL 33319-2561 

9/4/2012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Saturday, September 01, 20125:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

9/4/2012 
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Catherine Potts 

From: mkeisacker@yahoo.com 

Sent: Saturday, September 01,2012 11 :50 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael R. Keisacker 
7410 Moran Rd 
Palmetto, FL 34221-9251 

9/4/2012 
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Catherine Potts 

From: barbbright3339@gmail.com 

Sent: Sunday, September 02,2012 12:51 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Brightwell 
POBox 766 
Hollister, FL 32147-0766 

9/4/2012 
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Catherine Potts 

From: joanandken@juno.com 

Sent: Saturday, September 01,20125:49 PM 

To: Office of Commissioner Briss 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan and Ken Dahl 
4215 Chamberlain Way 
Clermont, FL 34711-5710 

9/4/2012 
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Catherine Potts 

From: loverdorp@gmail,com 

Sent: Saturday, September 01, 2012 5:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa and Lewis Overdorp 
424 N Barcelona St 
Pensacola, FL 32501-3810 

9/4/2012 
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Catherine Potts 

From: eb-rwl@cox.net 

Sent: Sunday, September 02,2012 1 :12 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elva Lembke 
3236 NW 27th Ave 
3236 NW 27th Avenue 
Gainesville, FL 32605-2702 

9/4/2012 
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Catherine Potts 

From: debbiehopponen@aol.com 

Sent: Saturday, September 01,20129:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Debbie Hopponen 
4125 Indian River Dr 
Cocoa, FL 32927-5945 

9/4/2012 
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Catherine Potts 

From: donnadingillo@gmail.com 

Sent: Saturday, September 01,20129:40 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna D'Ingillo 
1641 NW 20th Ave 
Delray Beach, FL 33445-1470 

9/4/2012 
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Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01,20125:37 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JAMES THOMPSON 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01,20125:39 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MARYL YN TEFFT 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

9/4/2012 
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Catherine Potts 

From: tjs2127@netscape.com 

Sent: Saturday, September 01,20125:37 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. "I HOPE 'SOMEBODY' Is Trying To 'HELP The REAL PEOPLE'
The Citizens Of This 'GREAT STATE' and Nation! - - -"Stop SUCKING AT THE 'OBUMA 
DICK"!!! "Stand Up" - -"Don't Be A 'SCUM BAG' Sell OUT!! "or we all go to "HELL 
_Together" ! ! ! 

Sincerely, 

Theo J. Silvia 
4871 NE 14th Ter 
Pompano Beach, FL 33064-5701 

9/4/2012 
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Catherine Potts 

From: eswave@gmail.com 

Sent: Saturday, September 01, 2012 7:14 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald McGhee 
3150 NE 36th Ave Lot 305 
Lot 305 
Ocala, FL 34479-3175 

9/412012 
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Catherine Potts 

From: deb.raymond@comcast.net 

Sent: Friday, August 31, 201211:43 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/4/2012 
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Catherine Potts 

From: deb.raymond@comcast.net 

Sent: Friday, August 31,201211:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

August 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/412012 
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Catherine Potts 

From: jamurray239@gmail.com 

Sent: Saturday. September 01,20126:40 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judy Murray 
1736 Marlyn Rd 
Fort Myers, FL 33901-4920 

9/412012 
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Catherine Potts 

From: deb. raymond@comcast.net 

Sent: Friday, August 31,201211:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and [ to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/4/2012 
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Catherine Potts 

From: don@mrdon,us 

Sent: Saturday, September 01,20127:09 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald Goorhouse 
PO Box 712 
Avon Park, FL 33826-0712 

9/412012 
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Catherine Potts 

From: K2parts@yahoo.com 

Sent: Saturday, September 01, 20127:08 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kevin Murphy 
2311 Washington Ave 
Naples, FL 34112-4658 

9/4/2012 
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Catherine Potts 

From: sites.J@hotmail.com 

Sent: Saturday, September 01,20127:23 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sites 
20531 Groveline Ct 
Estero, FL 33928-3] 34 

9/4/2012 
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Catherine Potts 

From: 9 iaconal@bellsouth.net 

Sent: Saturday, September 01,20127:07 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1 to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investor.s have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lou Giacona 
542 Giovanni Rd NW 
Palm Bay, FL 32907-5958 

9/4/2012 
~--------~~- .....~~ 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Saturday, September 01, 2012 3:35 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mrs. Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

9/412012 
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Catherine Potts 

From: arosea01@comcast.net 

Sent: Saturday, September 01, 2012 7:20 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Audrey Anderson 
1508 Pointer Dr W 
Jacksonville, FL 32221-6657 

9/4/2012 
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Catherine Potts 

From: perrettd9@hotmail.com 

Sent: Saturday, September 01.20127:03 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Billy Creech 
40 I Monroe Ave 
Cape Canaveral, FL 32920-2265 

9/4/2012 
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Catherine Potts 

From: leonnakish@gmail.com 

Sent: Friday, August 31,201211:31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leonna R Kish 
1173 Bay Dr E 
Indian Harbour Beach, FL 32937-4201 

9/4/2012 
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Catherine Potts 

From: god010743@aol.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

RICHARD RASKIN 
1250 SE 2nd St 
Fort Lauderdale, FL 33301-3946 

9/4/2012 
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Catherine Potts 

From: banttila@comcast.net 

Sent: Friday, August 31, 2012 11:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert P. Anttila 
7448 Brookhaven Ter 
Englewood, FL 34224-7601 

9/4/2012 
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Catherine Potts 

From: carlton1953@live.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

carlton goodson 
183 Bear Creek Rd 
Eastpoint, FL 32328-3542 

9/4/2012 
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Catherine Potts 

From: carlmuller@tampabay.rr.com 

Sent: Friday, August 31,2012 11 :13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carl L. Muller 
366 12th Ave 
Indian Rocks Beach, FL 33785-2803 

9/4/2012 
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Catherine Potts 

From: jakers@cfl.rr.com 

Sent: Friday, August 31,2012 11 :58 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Itsettlementlt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do or give us another competive company. 

Sincerely, 

JohnDAkers 
871 Wood Creek Dr 
Melbourne, FL 32901-7760 

9/4/2012 
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Catherine Potts 

From: shaw742003@yahoo.com 

Sent: Friday, August 31, 201211:13AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shaw Hutto 
5441 Hansel Ave Apt 118 
Orlando, FL 32809-3451 

9/4/2012 
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Catherine Potts 

From: jimgillespie@cfl.rr.com 

Sent: Friday, August 31,2012 11 :13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jim Gillespie 
441 Sandy Ky 
Melbourne Beach, FL 32951-2723 

9/4/2012 
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Catherine Potts 

From: godskid5133@yahoo.com 

Sent: Friday, August 31. 2012 11 :42 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

August 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joann R. Fisher 
917 Glenmore Cir 
Melbourne, FL 32901-4107 

9/4/2012 
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Catherine Potts 

From: bdalton@att.net 

Sent: Friday. August 31,201211:12 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bill Dalton 
1566 NE 191st St 
Miami, FL 33179-4197 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: cajohen@verizon.net 

Sent: Friday, August 31, 201211:12AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Johannes Hensel 

,FL 34238 

9/412012 
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Catherine Potts 

From: erikalees@hotmail,com 

Sent: Friday, August 31, 2012 11 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

August 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1 to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erika Donalds 
226 Mentor Dr 
Naples, FL 3411O-l330 

9/4/2012 
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Catherine Potts 

From: mstendardo@ysrgroup.com 

Sent: Friday, August 31,2012 11 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Stendardo 
15884 SW 61st St 
Miami, FL 33193·3692 

9/4/2012 
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Catherine Potts 

From: derf59@msn.com 

Sent: Friday, August 31,201211 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frederick Davies 
286 Holly Dr 
Palm Bch Gdns, FL 33410-4822 

9/4/2012 
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Catherine Potts 

From: standridger@yahoo.com 

Sent: Saturday, September 01,20127:28 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rene C Standridge 
2509 CHERBOURG RD. 
COCOA, FL 32926-5710 

9/412012 
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Catherine Potts 

From: shradhashah66@yahoo.com 

Sent: Friday, August 31,201211:06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shradha Shah 
10226 Waterside Oaks Dr 
Tampa, FL 33647-3193 

9/412012 
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Catherine Potts 

From: speedman.goauto@hotmail.com 

Sent: Friday, August 31,2012 11 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Spero Torakis 
2630 Marina Bay Dr E 
210 
Ft Lauderdale, FL 33312-2340 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: rustymccall@gmail.com 

Sent: Friday, August 31, 2012 11 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond McCall 
8517 SE Sharon St 
Hobe Sound, FL 33455-7229 

9/412012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/412012 
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Catherine Potts 

From: bi11.moran.tampa@gmail.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a taise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Moran 
1246 Ocean Reef Rd 
Wesley Chapel, FL 33544-6638 

9/4/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31, 201211:05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31.2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However. their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/4/2012 
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Catherine Potts 

From: ajvirtanen@yahoo.com 

Sent: Friday, August 31,201211 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ari Virtanen 
729 Spring Oak Cir 
Orlando, FL 32828-6987 

9/4/2012 
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Catherine Potts 

From: rikballard@gmail.com 

Sent: Friday, August 31,201211 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairm~ Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clarence Ballard 
2567 Ballard Ave 
Orlando, FL 32833-4042 

9/412012 
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Catherine Potts 

From: rpg629@aol.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Gonsalves 
481 NW Red Pine Way 
Jensen Beach, FL 34957-3489 

9/4/2012 
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Catherine Potts 

From: jmsilva67@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Juan Silva 
522 Hickorywood Ave 
32714 
Altamonte Springs, FL 32714-2323 

9/412012 
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Catherine Potts 

From: rroverton@gmail.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond Overton 
7653 91st St 
Seminole, FL 33777-4029 

9/412012 
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Catherine Potts 

From: ksalerno@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise!, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathy Salerno 
41 Holly Ln 
Apt 2 
Plantation, FL 33317-2539 

9/4/2012 
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Catherine Potts 

From: RawManRaines@gmail,com 

Sent: Friday, August 31,201211 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise" 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David Raines 
1903 Terry Ln 
Tampa, FL 33613-4144 

9/4/2012 
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Catherine Potts 

From: dUker1246@yahoo.com 

Sent: Friday, August 31,201211 :06 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise" 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

-, 
FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr Kim Yerman 
910 Delaney Cir 
Apt 204 
Brandon, FL 33511-1980 

9/412012 




Page 1 of 1 

Catherine Potts 

From: derek@sepiper.com 

Sent: Friday, August 31,201211:04 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise:. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Derek Mueller 
3400 Cherokee Dr Ste 204 
Vero Beach, FL 32960-7978 

9/412012 
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Catherine Potts 

From: radfleajim@yahoo.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31. 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jim Mumaw 
8627 SW 60th Ct 
Ocala, FL 34476-8525 

9/4/2012 
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Catherine Potts 

From: juliegeorge20@yahoo.com 

Sent: Friday, August 31,201211 :05 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise" 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie George 
451 NW 55th St 
Gainesville, FL 32607-2182 

9/4/2012 
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Catherine Potts 

From: Cybrrck@aol.com 

Sent: Friday, August 31, 201211:04AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise" 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPUs request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter E. Coboum 
456 SE Evergreen Ter 
Port Saint Lucie, FL 34983-3253 

9/412012 
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Catherine Potts 

From: stephend@coj.net 

Sent: Friday, August 31, 201211:04 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists an? representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Steve Schneider 
10286 Triple Crovl'll Ave 
Jacksonville, FL 32257-4789 

9/412012 
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Catherine Potts 

From: paljoey8557@aol.com 

Sent: Friday, August 31, 201211:04AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

palmiro caiazza 

,FL 34997 

9/4/2012 
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From: Pamela Paultre 

Sent: Tuesday, September 04,20129:19 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase;, Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL s Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

9/412012 
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pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/4/2012 
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Catherine Potts 

From: jedlykes@aol.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jed Lykes 
2910 W Hawthorne Rd 
Tampa, FL 33611-2830 

9/4/2012 
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Catherine Potts 

From: sljoeysal@aol.com 

Sent: Sunday, September 02,20123:50 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Jennifer 

jennifer salvato 
9835 Kentucky St 
Bonita Springs, FL 34135-4649 

9/4/2012 
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Catherine Potts 

From: cjkarcanes@gmail.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so customers have nowhere else to turn for their 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad 
its pockets and hand out raises while family have to continue to cut and trim their budgets. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

C. J. Karcanes 
2226 Grandfather Mtn 
Spring Hill, FL 34606-7009 

9/4/2012 
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Catherine Potts 

From: sandymccarthy@comcast.net 

Sent: Sunday, September 02,20123:38 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra Majdanik 
6800 Placida Rd 
Unit 1016 
Englewood, FL 34224-7648 

9/4/2012 
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Catherine Potts 

From: ClarkGillaspie@comcast.net 

Sent: Sunday, September 02,20123:33 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition. It is unfair for FPL to continue to pad its pockets and 
hand out raises while my family has to continue to cut and trim its budget. The so-called 
"regulation" of utilities is just a scripted charade, with the consumer being cheated. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers. 

FPL wants you and me to believe that they need an increased ROE to be able to provide reliable 
service and attract investors. However, their investors take little risk and received an incredible 
return of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
residential customers from an unnecessary rate increase. FPL can tighten its belt just as all the 
rest of us had to do. 

Yours truly, 

Clark Gillaspie 
PO Box 505 
Placida, FL 33946-0505 

9/4/2012 
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Catherine Potts 

From: dvcelani@gmail.com 

Sent: Sunday, September 02,20123:30 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diana Celani 
Xxxxxxxxxxxxxxxxxxx 
Port Charlotte, FL 33981 

9/4/2012 
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Catherine Potts 

From: mizmos64@live.com 

Sent: Sunday, September 02, 20126:23 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Moses 
2004 20th Ave W 
Bradenton, FL 34205-4626 

9/4/2012 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Sunday, September 02,20123:27 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

9/412012 
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Catherine Potts 

From: bbi22@tampabay.rr.com 

Sent: Sunday, September 02, 20123:20 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

George Vakalis 
253 4tH StNW 
Largo, FL 33770 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: lindakporter@aol.com 

Sent: Sunday, September 02,20121:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Porter 
1711 Edgewater Dr 
Edgewater, FL 32132-3527 

9/4/2012 
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Catherine Potts 

From: Hyoffice@bellsouth.net 

Sent: Sunday, September 02,2012 1:06 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Wendy Mueller 
23 Hibiscus Dr 
Punta Gorda, FL 33950-5034 

9/4/2012 

-----------,-----~- ........•---
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Catherine Potts 

From: hartinteriors@bellsouth.net 

Sent: Sunday, September 02, 2012 1 :00 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dorothy Hart 
11621 Jonathan Rd 
Jacksonville, FL 32225-1315 

9/4/2012 
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Catherine Potts 

From: cengelberger@gmail.com 

Sent: Sunday, September 02,2012 12:54 PM 

To: Office of Commissioner Bris€! 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Engelberger 
17536 SE 96th Ave 
E 
Summerfield, FL 34491-6430 

9/4/2012 
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Catherine Potts 

From: irmende@bellsouth.net 

Sent: Sunday, September 02,201212:43 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Francisco R. Mendez 
3925 SW 6th St 
Coral Gables, FL 33134-2011 

9/412012 
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Catherine Potts 

From: traveler464@gmail.com 

Sent: Sunday, September 02,201212:36 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

traveler464@gmail.com 
120 Capri Ave 
Sebastian, FL 32958-5626 

9/412012 


mailto:traveler464@gmail.com
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Catherine Potts 

From: richard_dowling@rocketmail.com 

Sent: Sunday, September 02, 2012 11 :32 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Dowling 
2420 Old Saint Augustine Rd 
Tallahassee, FL 32301-4914 

9/4/2012 
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Catherine Potts 

From: dalenberg3@hotmail.com 

Sent: Sunday, September 02,201212:15 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jacqueline M Dalenberg 
403 Encarnacion St 
POBox 511109 
Punta Gorda, FL 33983-5819 

9/412012 
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Catherine Potts 

From: judikm12@live.com 

Sent: Sunday, September 02,201212:08 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith K Martin 
4738 E Hemingway Cir 
Margate, FL 33063-5345 

9/4/2012 
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Catherine Potts 

From: hbrynes@verizon.net 

Sent: Sunday, September 02.2012 11:48 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 
September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

howard 
2008 SW 6th Ave 
Boynton Beach, FL 33426-4615 

9/412012 
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Catherine Potts 

From: rosedjones@hotmail.com 

Sent: Sunday, September 02, 201211:16AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

rosanne maiorana 
426 Harbour Towe Lane 
Altamonte Springs, FL 32174 

9/4/2012 
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Catherine Potts 

From: gigi737@comcast.net 

Sent: Sunday, September 02,2012 11 :47 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Nartowicz 
1960 Hawthorne Rd 
Venice, FL 34293-1526 

9/4/2012 
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Catherine Potts 

From: congrenurse@yahoo.com 

Sent: Sunday, September 02, 2012 11: 1 0 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Below is the 'canned letter which must be flooding your inbox. I prefer to write my own. 
I have worked as a nurse for the last 45 years and continue to do that. I also am a fairly recent 
widow and like many of my peers, retired or not, I have trouble in the summer cooling my home. 
I would love to move to a smaller, more efficient home, rather than the one where we raised 4 
children, but cannot. My house has lost 80% of the value in the last 8 years here in Titusville. As 
the letter say, I have no where to turn except to go above my 78 degree comfort zone and search 
for a more efficient means of power. I cannot believe that this wonderful country capable of 
putting a craft on Mars, cannot get off fossil fuel! 

I appreciate your scrutiny of FPL's request, keeping in mind your neighbors and fellow citizens. 

Sincerely, 

Barbara Borman 
2822 Dutton Drive 
Titusville, FL 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

9/4/2012 
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Sincerely, 

Barbara Bonnan 

2822 Dutton Dr 

Titusville, FL 32796-1988 


9/4/2012 
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Catherine Potts 

From: cinc52@hotmail.com 

Sent: Sunday, September 02,2012 10:49 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

cindie cooke 
1474 SW Locks Rd 
Stuart, FL 34997-7113 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:18 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann KIos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 
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Catherine Potts 

From: kadurrell@aol.com 

Sent: Sunday, September 02,20129:36 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Florida Power & Light has a business plan that does not favor its customers. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Lockhart 
685 SW Wisper Bay Dr 
Palm City, FL 34990-1427 

9/4/2012 
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Catherine Potts 

From: FabFinds3@hotmail,com 

Sent: Sunday, September 02,201210:30 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and 1 to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Danita Kilcullen 
1208 Seminole Dr 
Fort Lauderdale, FL 33304-1606 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:19 AM 

To: Office of Commissioner Brise 

SUbJect: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann Klos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 
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Catherine Potts 

From: sambastianelli@gmail.com 

Sent: Sunday, September 02, 2012 9:21 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sam and Mary Lee Bastianelli 
7233 Greystone St 
Lakewood Ranch, FL 34202-7931 

9/4/2012 
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Catherine Potts 

From: bfort44@comcast.net 

Sent: Sunday, September 02,20129:00 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara J Fort 
5325 Cresta Way 
Jacksonville, FL 32211-5514 

9/412012 
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Catherine Potts 

From: shaybird44@comcast.net 

Sent: Sunday, September 02,20128:50 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sharon Marino 
1786 Arbor Dr 
Fernandina Beach, FL 32034-5602 

9/412012 
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Catherine Potts 

From: evnunez@bellsouth.net 

Sent: Sunday, September 02,20128:54 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elena V. Nunez 
821 NE 109th St 
Biscayne Park, FL 33161-7229 

9/4/2012 
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Catherine Potts 

From: bkuthanl3@aol.com 

Sent: Sunday, September 02,20128:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement!! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bud Kuthan 
101 Nature Walk Pkwy 
St Augustine, FL 32092-5055 

9/4/2012 
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Catherine Potts 

From: bluecovepool@gmail.com 

Sent: Sunday, September 02,20128:42 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jon Heden 
343 S Creek Dr 
Osprey, FL 34229-9769 

9/4/2012 

~~-~-~-~~-------------------
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Catherine Potts 

From: bbwedge496ci@gmail.com 

Sent: Sunday, September 02,20127:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Bob Brown 

Bob Brown 
2616 SE County Road 219a 
Hawthorne, FL 32640-3400 

9/4/2012 


-~----------- - --------------------------
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Catherine Potts 

From: ftlaud806@gmail.com 

Sent: Sunday. September 02.20128:36 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william Cowie 
PO Box 11372 
Ft Lauderdale, FL 33339-1372 

9/412012 
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Catherine Potts 

From: ddhunt55@msn.com 

Sent: Sunday, September 02,20128:21 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity "
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Hunt 
8501 Matador Camino 
Pensacola, FL 32507"2609 

9/4/2012 
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Catherine Potts 

From: shavager@yahoo.com 

Sent: Sunday, September 02,20127:47 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that t4ey tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James R. Smiley 
7754 County Road 139b 
Glen Saint Mary, FL 32040-4028 

9/4/2012 
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Catherine Potts 

From: ccricket4u2@tampabay.rr.com 

Sent: Sunday, September 02,20127:45 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leona Polk 
4700 Trade Winds Dr S 
Gultport, FL 33711-3634 

9/412012 
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Catherine Potts 

From: dan.sabatino@gmail.com 

Sent: Sunday, September 02, 2012 7:28 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

I lead a household of four, my wife and I are school teachers and we can barely afford the current 
rates. I am blown away at the thought that FPL would have the nerve to impose an outrageous 
rate increase on residential customers at such a time as this! Florida has barely started to recover 
and FPL somehow sees it as a time to garner revenue for expansion? 
Power is not exactly an open market so there is no competition, therefore FPL believes such 
actions can be rammed down our throats! I find it appalling that when there are still 23,000,000 
Americans out of work and a chunk of them are here in Florida, while people like me are trying 
to take care of our elderly parents and allow them to live relatively independent, FPL is going to 
turn a tough job into an IMPOSSIBLE job! How dare they! I urge you to take action to stop this 
illogical and immoral action. 

Sincerely, 

Dan Sabatino 
1757 SE Minorca Ave 
Port Saint Lucie, FL 34952-4942 

9/4/2012 
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Catherine Potts 

From: amorettekeenan@hotmail.com 

Sent: Saturday, September 01,2012 11 :31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marie Amorette Keenan 
1830 SW 81st Ave Apt 4211 
#4211 
North Lauderdale, FL 33068-4221 

9/4/2012 
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Catherine Potts 

From: jec11@tampabay.rr.com 

Sent: Sunday, September 02,20127:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith E. Cochran 
6561 Trail Ridge Dr 
Lakeland, FL 33813-4500 

9/412012 
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Catherine Potts 

From: bradwilliams.brad@gmail.com 

Sent: Sunday, September 02,20127:08 AM 

To: Office of Commissioner 8rise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bradley G. Williams, M.D. 
4805 Algonquin Ave 
Jacksonville, FL 32210-7607 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: scott_bork@yahoo.com 

Sent: Sunday, September 02,20127:04 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott Bork 
647 Bellingham PI 
Palm Harbor, FL 34684-4243 

9/4/2012 
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Catherine Potts 

From: donhilderbrand@gmail.com 

Sent: Saturday, September 01, 201211:20 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Don Hilderbrand 
PO Box 15706 
Plantation, FL 33318-5706 

9/4/2012 
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Catherine Potts 

From: mlayman126@yahoo.com 

Sent: Saturday I September 01, 2012 11 :03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Martha Layman 
3576 Casalta Cir 
New Smyrna Beach, FL 32168-4518 

9/4/2012 
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Catherine Potts 

From: Ikettle@bellsouth.net 

Sent: Saturday, September 01, 2012 11 :01 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Kettlewell 
8901 NW 21st Mnr 
Sunrise, FL 33322-3713 

9/4/2012 
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Catherine Potts 

From: relund@bellsouth.net 

Sent: Saturday, September 01, 2012 11 :05 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Lund 
6742 Secoya 
Fort Pierce, FL 34951-4429 

9/4/2012 
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Catherine Potts 

From: outajax1@aol.com 

Sent: Saturday, September 01, 201210:55 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Please leave money in the pockets of my Floridian neighbors to care for their families in these 
uncertain economic times, not in the pockets ofFP&L, a monopoly and their only option. My 
electricity is with JEA, but all of us will feel the effects of an increase across our state. 

Sincerely, 

Barbara Jordan 
17000 Dorado Cir 
Jacksonville, FL 32226-1106 

9/4/2012 
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Catherine Potts 

From: tahitimyst@yahoo.com 

Sent: Sunday, September 02,20122:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Merrill F. Murray 
4440 NE 26th Ave 
Lighthouse Point, FL 33064-7215 

9/4/2012 
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Catherine Potts 

From: grsgrs@gmail.com 

Sent: Saturday, September 01,201210:47 PM 

To: Office of Commissioner 8rise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

george serlovsky 
220 I Dancy Trl 
Clermont, FL 34714-8021 

9/412012 
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Catherine Potts 

From: linamiro@yahoo.com 

Sent: Saturday, September 01,2012 10:47 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Delfi Seeger 
2974 Myrtle Oak Cir 
Davie, FL 33328-6737 

9/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Saturday, September 01,2012 10:42 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

9/4/2012 
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Catherine Potts 

From: djzfam@bellsouth.net 

Sent: Saturdayt September 01, 2012 10:27 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Gjertsen 
10354 SW 18th St 
10354 sw 18th st 
Davie, FL 33324-7436 

9/4/2012 
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Catherine Potts 

From: marilynw_il@yahoo.com 

Sent: Sunday, September 02, 20126:08 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn E. Williams 
6095 Coral Way 
Bradenton, FL 34207-4759 

9/4/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Saturday, September 01,20129:54 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/4/2012 
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Catherine Potts 

From: bonitabelle@windstream.net 

Sent: Saturday, September 01,201210:12 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Winecoff 
6347 SW 92nd Dr 
Jasper, FL 32052-4105 

9/4/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Saturday, September 01,201210:13 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838 

9/4/2012 
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Catherine Potts 

From: saljpass@yahoo.com 

Sent: Sunday, September 02,20125:36 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

sally passmore 
4063 Waterway Ct 
Jacksonville, FL 32223-2071 

9/4/2012 
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Catherine Potts 

From: cybourg@bellsouth.net 

Sent: Saturday, September 01,20128:57 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cynthia Bourgault 
5711 Raintree Trl 
Fort Pierce, FL 34982-7589 

9/4/2012 
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Catherine Potts 

From: edettmanjr@cfl.rr.com 

Sent: Saturday, September 01,2012 10:04 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin Dettman, Jr. 
253 Minorca Beach Way 
A-SOl 
New Smyrna Beach, FL 32169-6028 

9/4/2012 
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Catherine Potts 

From: jtroperfamily@yahoo.com 

Sent: Saturday, September 01, 2012 8:56 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Over the past 10 years my electric bill monthly average has increased from $125 to $250 already 
and now at a time when I can hardly pay my bills because of this awful economy, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. I haven't had a raise in 5 years. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jennifer T. Roper 
425 Magnolia St 
Windermere, FL 34786-8639 

9/4/2012 
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Catherine Potts 

From: robert4658@att.net 

Sent: Saturday, September 01,20128:43 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

robert st. martin 
118 SunLn 
Panama City Beach, FL 32413-3211 

9/4/2012 
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Catherine Potts 

From: swhiers@embarqmail.com 

Sent: Saturday, September 01, 2012 8:40 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

9/4/2012 
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Catherine Potts 

From: josephdelucia@bellsouth.net 

Sent: Saturday, September 01,20128:31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph DeLucia, Jr. 
2500 Coral Springs Dr Apt 203 
Coral Springs, FL 33065-3839 

9/4/2012 
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Catherine Potts 

From: yvotru@verizon.net 

Sent: Saturday, September 01,20128:24 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL ' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Yvonne Alford 
169 Shell Falls Dr 
Apollo Beach, FL 33572-3127 

9/412012 
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Catherine Potts 

From: mike.bodiker@gmail.com 

Sent: Saturday, September 01, 20128:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Michael Bodiker 
3970 Leeward Passage Ct 
#203 
Bonita Springs, FL 34134-3390 

9/4/2012 
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Catherine Potts 

From: m4rymck@netzero.com 

Sent: Saturday, September 01, 2012 8:15 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity-
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary McKenzie 
11365 Quail Roost Dr 
Miami, FL 33157-6544 

914/2012 
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Catherine Potts 

From: bettyjenk@yahoo.com 

Sent: Sunday, September 02,20122:14 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

JAt a time when Floridians are tightening their belts, Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Jenkins 
2031 Castille Dr 
Dunedin, FL 34698-9416 

9/412012 
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Catherine Potts 

From: bobwhite@writeme.com 

Sent: Saturday, September 01,20128:04 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert L White 
11806 Easthampton Dr 
Tampa, FL 33626-2647 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: testerling@yahoo.com 

Sent: Saturday, September 01,20128:02 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

losefa Rodriguez 
16959 Crews Rd 
Glen Saint Mary, FL 32040-2741 

9/4/2012 
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Catherine Potts 

From: pamhouston 1 08@comcast.net 

Sent: Saturday, September 01,20127:58 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pam Houston 
28116 Goby Trl 
Bonita Springs, FL 34135-8469 

9/4/2012 
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Catherine Potts 

From: jimmyjames4143@aol.com 

Sent: Saturday, September 01,20127:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Thompson 
10 10 SW 46th Ave 
# 112 
Pompano Beach, FL 33069-0992 

9/4/2012 
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Catherine Potts 

From: lynne1130@bellsouth.net 

Sent: Saturday, September 01,20127:56 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paula Masters 
2020 NE 62nd Street 
Fort Lauderdale, FL 33308-2138 

9/4/2012 
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Catherine Potts 

From: kb3014@gmail.com 

Sent: Saturday, September 01, 2012 11 :54 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen K. Brown 
3817 Ravenna Dr 
Valrico, FL 33594-5315 

9/412012 
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Catherine Potts 

From: patkelly1@bellsouth.net 

Sent: Saturday, September 01, 201211:53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Kelly 

Miami, FL 33173 

9/4/2012 
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DISTRIBUnON:- Catherine Potts 

From: Pamela Paultre 

Sent: Tuesday, September 04,20129:14 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI (3) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(S50) 413-$036 

9/4/2012 
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Catherine Potts 

From: docjim1414@aol.com 

Sent: Sunday, September 02,20125:06 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James J. England, M.D. 
851 SW 120th Way 
Davie, FL 33325-3887 

9/4/2012 
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Catherine Potts 

From: Ipantley@yahoo.com 

Sent: Sunday, September 02,20126:21 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa Pantley 
3757 Atlantic Rd 
Palm Beach Gardens, FL 33410-2330 

9/4/2012 
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Catherine Potts 

From: tweikel32@aol.com 

Sent: Sunday, September 02,20124:53 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerelty, 

Ted Weikel 
10209 Falcon Ter 
Largo, FL 33778-3828 

9/412012 
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Catherine Potts 

From: johnt60900@aol.com 

Sent: Sunday, September 02,20125:33 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John a. Terry 
11605 SW 72nd Cir 
Ocala, FL 34476-3613 

9/4/2012 
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Catherine Potts 

From: ameliablueeyes@live.com 

Sent: Sunday, September 02,20124:17 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dianne Lacroix 
1365 Mission San Carlos Dr 
Fernandina Beach, FL 32034-5031 

9/4/2012 
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Catherine Potts 

From: dianetmoore@tampabay.rr.com 

Sent: Sunday, September 02,20124:10 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Truax 
PO Box 270422 
Tampa, FL 33688-0422 

9/4/2012 
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Catherine Potts 

From: douglag@eckerd.edu 

Sent: Monday, September 03,20129:21 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity ~. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't· have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Greg & Cherron Douglas 
5542 Marie Dr 
Saint Petersburg, FL 33711 ~ 

9/412012 
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Catherine Potts 

From: dphillips.wells1 @aol.com 

Sent: Monday, September 03,20129:58 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, you will be happy to learn that a novel 
energy technology is being created down here in Naples. The energy is very safe, very reliable 
and very inexpensive. There are no "downsides" to either the generation of the energy or any 
waste streams or other environmental/safety issues. 

The cost of production is extremely inexpensive and creates predictable and reliable energy at 
very low cost. The only "waste stream" is a material which can be used for other energy sector 
technologies. 

Too bad no one in the state has expressed even the smallest tad of interest in the technology; 
however, it probably will displace many of the current technologies. 

Sincerely, 

D. Phillips Wells 
4630 Saint Croix Ln Apt 824 
Naples, FL 34109-3523 

9/4/2012 
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Catherine Potts 

From: linda-markey@att.net 

Sent: Monday, September 03,20129:04 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

MY HUSBAND AND I SAY NO! WHY? TIMING! RATE INCREASES NOW ARE 
INAPPROPRIATE DUE TO THE ECONOMIC CLIMATE. UNLESS FPL CAN PUT MONEY 
BACK INTO THE HANDS OF THE CONSUMER VIA JOBS. THIS INCREASE WILL 
CONTRIBUTE TO THE ECONOMIC CRISIS OUR NATION FACES. BOTH MY 
HUSBAND AND I HAVE LOST OF TOP MANAGEMENT JOBS AND 18 MONTHS LATER 
ARE STILL LOOKING FOR WORK. FLORIDA FACES A HUGE UNEMPLOYMENT 
RATE. WE CAN SAY FIRSTHAND YOUR TIMING IS WRONG AND YOU NEED TO 
WAIT UNTIL FLORIDA UNEMPLOYMENT NUMBERS DECREASE SO THE 
CONSUMER CAN AFFORD THE CHANGE. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

DAVE AND LINDA MARKEY 
PO Box 355038 
Palm Coast, FL 32135-5038 

9/4/2012 
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Catherine Potts 

From: luvinit45@gmail.com 

Sent: Monday, September 03,20128:59 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carla Thorbahn 
5718 15th St W 
Bradenton, FL 34207-4040 

9/4/2012 
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Catherine Potts 

From: cmsavela@yahoo.com 

Sent: Monday, September 03, 2012 8:34 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

corina savela 
7731 Greenboro Dr 
Melbourne, FL 32904-1675 

9/4/2012 
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Catherine Potts 

From: mpearson26@cfl.rr.com 

Sent: Monday, September 03,20128:26 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need 'an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark and Donna Pearson 
24 Wendy Ln 
Palm Coast, FL 32164-7824 

9/412012 
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Catherine Potts 

From: jromaine2@cfl.rr.com 

Sent: Monday, September 03,20128:13 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John & Terri Romaine 
3 Point Doral Ct 
Palm Coast, FL 32137-5942 

9/4/2012 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:39 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

,FL33165 

9/4/2012 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:38 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

,FL33165 

9/4/2012 
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Catherine Potts 

From: JAMLAW999@HOTMAIL.COM 

Sent: Monday, September 03, 2012 7:24 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Lawrence 
3866 Bald Eagle Ln 
Jacksonville, FL 32257-7008 

9/412012 
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Catherine Potts 

From: LLH2@netzero.com 

Sent: Monday, September 03,20122:19 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

LAURIE HILBURN 
5800 37th Ave N 
St Petersburg, FL 33710-1934 

9/4/2012 
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Catherine Potts 

From: zanyzanyml@yahoo.com 

Sent: Monday, September 03,20122:40 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Zane Lebea 
210 Olimat Ave 
Crestview, FL 32536 

9/4/2012 
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Catherine Potts 

From: markkraj@yahoo.com 

Sent: Sunday, September 02, 2012 11 :51 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark Krajniak 
112 Red Mill Dr 
Palm Coast, FL 32164-6646 

9/4/2012 
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Catherine Potts 

From: nenafaith78@aoLcom 

Sent: Sunday, September 02,201210:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nena C. Cadiente 
306 Dorset H 
Boca Raton, FL 33434-3022 

9/4/2012 
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Catherine Potts 

From: PLDarty@hotmail.com 

Sent: Monday, September 03, 20126:11 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPV s request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and represen;tatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Darty 
1153 NeckRd 
Ponte Vedra, FL 32082-4110 

9/4/2012 
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Catherine Potts 

From: m3prez@aol.com 

Sent: Monday, September 03,20126:40 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randy Moore 
34 Pine Cedar Dr 
Palm Coast, FL 32164-7046 

9/4/2012 
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Catherine Potts 

From: michaelhussey40@yahoo.com 

Sent: Monday, September 03,20122:54 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael John Hussey 
215 Foxtail Dr Apt I 
Greenacres, FL 33415-6034 

9/4/2012 
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Catherine Potts 

From: mkgreen@bellsouth.net 

Sent: Monday, September 03,20125:49 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr.& Mrs. Michael Green 
7506 Pacific Ave 
7506 Pacific Ave. 
Fort Pierce, FL 34951-2711 

9/4/2012 
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Catherine Potts 

From: peterehm216@gmail.com 

Sent: Sunday, September 02,201210:26 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carl Rehm, Florida 
2871 Coral Way 
Punta Gorda, FL 33950-5032 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Sunday, September 02,201210:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, what Florida Power & Light believes about 
what, they deserve a raise, is nu-consequentiaL Their "request for a rate increase", deserve a 
straight answer, such as, "NO, HELL NO". Especially when considering the company's 
continually increasing profits and when most private companies are not. 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly and therefore FPL 
has no competition. I have nowhere else to turn for my electricity -- every rate increase is like a 
tax increase. Now is no time to increase taxes. 

It is unfair, and it should be a criminal act, for FPL to continue to pad its pockets and hand out 
raises while my/our family has to continue to cut and trim our budgets. This is no more than 
redistribution of wealth. What happened to, "paying their fair share". 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like us. 

Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. The risk 
associated with investing in FPL is extremely low, especially in today's financial markets and 
the returns are extremely high considering they have a guaranteed return on investment. FPL has 
no competition. 

It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the global 
economy perspectives that are predicted to be dismally poor and the governments are too big and 
they are demanding (not asking) for more. 

Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 

Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - if it isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 

If utilities operators are jacking up rates to make more monies, this leaves less money in the 
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pockets of their clients - and since they have a captive customer base, this effect cascades throughout 

the entire economy. Workers have less money to spend, business owners have less to invest in their 

businesses, and everyone suffers. 


All this begs me to ask you several questions. 


A) Why is competition being allowed to be suppressed in 2012? 

B) How in God's name can you have a free market in utilities, anyway? There's only one set of power 

lines, one set of sewers, and one road network. Any private company that owns them has a monopoly, at 

least in its local area. 


If competition and capitalism were to be allowed to thrive, global economy would improve so much that 

industries would have to compete for investors. If capitalism thrived private property and personal 

wealth would increase globally. I would guarantee, this rate increase, the FPL has asked the PSC for, 

would suddenly be found, not to be necessary, by the very people that are right now is trying extorting 

from us with, "to continue to deliver value to its customers" and a "FAIR return" to investors ... It would 

not attract investors. 


Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say the 

words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian citizens are going 

to get "SCREWED". 


C) Where in a capitalism dose a "government-protected monopoly" belong? 

This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 

answer. 

NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION RATE 

INCREASE. 


Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or entity, 

who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and rentiers are 

fundamentally parasites, leeching offof those who actually produce things of value, as in profit. A 

certain amount of rentierism is necessary for an economy to function, but too much will kill the host as 

in the people it serves. Unless it chooses to control the people, not serve them, as in socialist, imperial, 

communist, fascist or mixed economy societies. Sane economic policy recognizes the need to curtail the 

ability of rentiers to profit off of everyone else's misery. 


Please note that a mixed economy is an economic system in which both the state and private sector 

direct the economy, reflecting characteristics of both market economies and planned economies. Most 

mixed economies can be described as market economies with strong regulatory oversight, in addition to 

having a variety ofgovernment-sponsored aspects. 


"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 

unemployment using heavy military spending and a mixed economy of free-market and central-planning 

practices. http://en.wikipedia.org/wikilNazi_Germany'' 


The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 

Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 

needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 

protecting the rights to life, liberty, and property. It doses this with the use ofVolunteer Public Servants, 

not unions. 
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Power, water, public transportation, basic healthcare (such as fire, police departments, public hospital 

and the military) etc. need to be run by the government (federal) preferably local governments (states) 

- in order to function effectively. 


2) Free-market capitalism consists of a free-price system where supply and demand are allowed to reach 

their point ofequilibrium without intervention by the government. Productive enterprises are privately 

owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 

property and the freedom of the market and customer to travel to each other. 


3) The Rule of Law must be followed by the government and its citizens, the people that elected 

representatives to serve in government, to serve the people, all must obey the law. 

In conclusion, I agree with lR. Kelly, FPL's request is ridiculous. 


Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit off of 

everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 

MILLION RATE INCREASE. 


Somehow, I don't think all those soldiers who served, (as I did, and my kids are now) not for profit, 

chose to sacrifice and died at Saratoga and Yorktown to protect American ideals and free America from 

the redcoats' tyranny. They could not envisioned that two hundred years later, those same mixed 

economy, redcoats way of life, would have Americans by the balls like this again. 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a 

raise? At the risk of repeating my self, let me emphasize that their request for a rate increase is 

outrageous, especially considering the company's continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 

reliable service and attract investors. However, their investors have little risk and received incredible 

returns of 22% in 2011. The facts just don't support FPL' s claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each rate 

increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family 

has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. I repeat myself because no matter how logical my 

arguments may be, it is obvious you all are not listening. 


Please re-examine and scrutinizing FPL's rate increase carefully. Re-examine capitalism. Protect FPL's 

8 million customers from an unnecessary rate increase and demand that they tighten their belts by 

saying, NO, HELL NO",just as the rest of us have had to do. 


Sincerely, 


FRANCISCO BLANCO 

2949 Sunset Point Rd 

Clearwater, FL 33759-1615 
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Catherine Potts 

From: RSLeBlanc@cfl.rr.com 

Sent: Sunday, September 02,201210:05 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard S LeBlanc 
1179 Winding Meadows Rd 
Rockledge, FL 32955-8233 
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Catherine Potts 

From: Lyons6657@aotcom 

Sent: Sunday, September 02,20129:51 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jack Lyons 
101 Cimmaron Dr 
Palm Coast, FL 32137-8984 
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Catherine Potts 

From: koshmelchar@aol.com 

Sent: Sunday, September 02, 20129:55 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlemenf' only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Charlotte Koshiol 

Charlotte Koshiol 
1792 Augusta Dr 
Fort Myers, FL 33907-5772 
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Catherine Potts 

From: miiohennemann@hotmaiLcom 

Sent: Sunday, September 02,20129:41 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

milo hennemann 
320 E. Ocean Dr. 
Key Colony Beach, FL 33051 
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Catherine Potts 

From: thielv314@yahoo.com 

Sent: Sunday, September 02, 20129:37 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 
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Catherine Potts 

From: pegasus514@gmail.com 

Sent: Sunday, September 02,20129:35 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Yacovone 
50 Frederick Ln 
Palm Coast, FL 32137-4450 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Sunday, September 02, 2012 9:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity _. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 
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Catherine Potts 

From: sherron_skibo@hotmaiLcom 

Sent: Sunday, September 02, 20128:49 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sherron and Charles Skibo 
15 Avenue De La Mer 
Palm Coast, FL 32137-2285 
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Catherine Potts 

From: maryfra@ronaldreagan.com 

Sent: Sunday, September 02,20129:03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary F. Krajniak 
PO Box 350017 
Palm Coast, FL 32135-0017 
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Catherine Potts 

From: gsanders7@tampabay.rr.com 

Sent: Sunday, September 02,20128:38 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

alice sanders 
4709 Wellbrook Dr 
New Port Richey, FL 34653-5632 
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Catherine Potts 

From: bostwjf@knology.net 

Sent: Sunday, September 02,20128:31 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement/! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julianna Bostwick 
706 W 16th St 
Lynn Haven, FL 32444-3629 
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Catherine Potts 

From: palmcoast101@yahoo.com 

Sent: Sunday, September 02,20127:49 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Russell 
1697 Torrington Cir 
Longwood, FL 32750-7141 
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Catherine Potts 

From: tlchtgac@verizon.net 

Sent: Sunday, September 02,20128:07 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Engelbrecht 
10132 Oceanspray Blvd 
Englewood, FL 34224-8453 
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Catherine Potts 

From: ssachs@cfI.rr.com 

Sent: Sunday, September 02,20128:26 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Isn't it time to put a stop to the excessive PROFITS ofFPL! Last years profit of 22% seems more 
than fair to ALL FLORIDIANS. WHY DO THEY NEED MORE? What is equitable ... MA YBE I 
SHOULD TRIPLE MY FEES SO I CAN GET A 45% RETURN ON MY TIME. 
ISN'T TIME FOR THIS PARTY TO PUT A STOP TO THE PILLAGING, RAPING AND 
SCA VAGING OF THE POOR, MIDDLE CLASS AND THE RETIRED. THIS HIKE 
INCREASE WILL PUT A TREMENDOUS BURDEN ON THE RETIRED IN FLORIDA. 
WHY WOULD YOU EVEN CONSIDER IT? 
Do what you were put into office to do ........ SERVE THE PEOPLE, NOT BIG BUSINESS! This 
is just another example of allowing a big business monopoly to rape and ravage your 
constituents. 
WHEN WILL THIS STOP ...... WHEN WILL THE PEOPLE FINALLY BAN TOGETHER 
AND RID OUR STATE OF THE POLITICIANS THAT ALLOW THIS TO HAPPEN. 
May G-D protect the poor, middle class and retired from you people. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Stephen Sachs 
12 Lake Success Dr 
Palm Coast, FL 32137-9566 

9/4/2012 
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Catherine Potts 

From: htvargs@live.com 

Sent: Sunday, September 02,20127:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Doris A Vargas 
136 Merida Dr 
Kissimmee, FL 34743-7017 

9/4/2012 
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Catherine Potts 

From: lmc77lmc@gmail.com 

Sent: Sunday, September 02,20127:20 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lucille Coberly 
7876 Glen Echo Rd N 
Jacksonville, FL 32211-6029 

9/4/2012 
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Catherine Potts 

From: 0979266@aol.com 

Sent: Sunday, September 02,20126:43 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Orlando Garcia 

,FL33143 

9/4/2012 
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Catherine Potts 

From: mojoefJ@belisouth.net 

Sent: Sunday, September 02,20126:46 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

9/4/2012 
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Catherine Potts 

From: clyderealtor@comcast.net 

Sent: Sunday, September 02,20126:33 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clyde Sanders 
4368 Summertree Rd 
Venice, FL 34293-4252 

9/4/2012 
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Catherine Potts 

From: rachepihakis@aol.com 

Sent: Sunday, September 02, 2012 6:29 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rachel Pihakis 
3000 N Atlantic Ave 
#24 
Daytona Beach, FL 32118-3011 

9/412012 
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Catherine Potts 

From: nanna4paws@yahoo.com 

Sent: Sunday, September 02,20125:57 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan Stewart 
14923 NW 125th St 
Alachua, FL 32615-4916 

9/4/2012 
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DISTIUBUTION: 

From: Pamela Paultre 

Sent: Tuesday, September 04,20129:12 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI (2) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect Floridians from the power monopoly -FPL; Protect the Ratepayers, Say No to 
FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/4/2012 
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Catherine Potts 

From: pierrerlabbe@hotmail.com 

Sent: Monday, September 03,20124:51 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

pierre r.labbe 
958 CaymanE 
Venice, FL 34285-6907 

9/4/2012 
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Catherine Potts 

From: bruce.kilby@comcast.net 

Sent: Monday, September 03,20125:01 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Our families are paying enough already. This will only hurt the poor and middle class. And my 
family happens to be part of them. Please just say no. 

Sincerely, 

Amy Kilby 
7737 150th Ct N 
West Palm Beach, FL 33418-7351 

9/4/2012 
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Catherine Potts 

From: mary.riley62@yahoo.com 

Sent: Monday, September 03,20125:01 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary Riley 
19253 Otters Wick Way 
Land 0 Lakes, FL 34638-7767 

9/4/2012 
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Catherine Potts 

From: gegep@comcast.net 

Sent: Monday, September 03,20124:30 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Georgia Placas 
10726 Sea Cliff Cir 
Boca Raton, FL 33498-6355 

9/4/2012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03,20124:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/4/2012 
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Catherine Potts 

From: onepoint@bellsouth.net 

Sent: Monday, September 03,20123:49 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL; s claims. 

Please examine and scrutinize FPL's rate increase request carefully. ProtectFPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ed Gonzalez 
6500 SW 136th Ave 
Southwest Ranches, FL 33330-3712 

9/4/2012 
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Catherine Potts 

From: theblackhen01@gmaiLcom 

Sent: Monday, September 03,20124:09 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Denise Martin 
PO Box 912 
Crystal River, FL 34423-0912 

9/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Monday, September 03,20123:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Wigginton 
11601 Em En El Grove Rd 
Leesburg, FL 34788-7735 

9/4/2012 
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Catherine Potts 

From: elsesser@cox.net 

Sent: Monday, September 03, 2012 3:15 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas F. Elsesser 
420 Bally Way 
Niceville, FL 32578-1763 

9/4/2012 
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Catherine Potts 

From: rpbouver@gmail.com 

Sent: Monday, September 03,20123:24 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

ronald bouverat 
1114 Villeroy Dr 
Sun City Center, FL 33573-4415 

9/4/2012 
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Catherine Potts 

From: mt_biz@yahoo.com 

Sent: Monday, September 03,20123:02 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementfl only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

barbara barry 
1656 Timber Ridge Cir 

Leesburg, FL 34748·2920 

9/4/2012 
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Catherine Potts 

From: harwoodn@gmail,com 

Sent: Monday, September 03,20123:22 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

tHOUGH THIS IS A PRE-WRITTEN LETTER, I COULDN'T SAY IT BETTER OR AGREE 
MORE. I WISH I COULD HIGHLIGHT, UNDERLINE, CAPITALIZE, AND PUT IN BOLD 
EVERY WORD! 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise?!?! Their request for a rate increase is outrageous, especially considering the company's 
CONTINUALL Y INCREASING PROFITS. 

FPL is a monopoly with NO competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is UNFAIR for FPL to continue to pad its 
pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nancy Harwood 
56 S Capri Dr 
Ormond Beach, FL 32174-7010 

9/4/2012 
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Catherine Potts 

From: for_USA@bellsouth.net 

Sent: Monday, September 03,20122:39 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan affatato 
737 Cobblestone Dr 
Ormond Beach, FL 32174-1004 

9/4/2012 
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Catherine Potts 

From: jimsciandra@yahoo.com 

Sent: Monday, September 03,20122:20 PM 

To: Office of Commissioner Bns€! 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sciandra 
3248 70th St N 
St Petersburg, FL 33710-1412 

9/4/2012 
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Catherine Potts 

From: Janhatlaw@tampabay.rr.com 

Sent: Monday, September 03,20122:10 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Janet Lawson 
12610 Ashdown Dr 
Odessa, FL 33556-2895 

9/4/2012 
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Catherine Potts 

From: ralbright6@cfl.rr.com 

Sent: Monday, September 03,2012 1 :58 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randolph Albright 
5543 Meadow Oaks Ave 
Titusville, FL 32780-7188 

9/4/2012 
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Catherine Potts 

From: palupica@cfl.rr.com 

Sent: Monday, September 03, 2012 2:15 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3~ 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition~ so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peggy R Lupica 
1214 N Ridgewood Ave 
Deland, FL 32720-2445 

9/4/2012 
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Catherine Potts 

From: rudeleon@yahoo.com 

Sent: Monday, September 03,20121:27 PM 

To: Office of Commissioner Briss 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, ROBERT KRELL 

CATHERINE KRELL 
136 18th Ave SE 
St Petersburg, FL 33705-2806 

9/412012 
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Catherine Potts 

From: moorefm41@gmail.com 

Sent: Monday, September 03,20121:27 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Bdse, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

FRANCES M. MOORE 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

9/4/2012 
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Catherine Potts 

From: jajudd13@yahoo.com 

Sent: Monday. September 03, 2012 1:25 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith A. Judd 
5304 Bowline Ct 
Oxford, FL 34484-3704 

9/4/2012 
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Catherine Potts 

From: rickiwaki@aol.com 

Sent: Monday, September 03, 20121:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rick Enterline 
2560 62nd Ave N 
Lot 92 
St Petersburg, FL 33702-6371 

9/412012 
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Catherine Potts 

From: gravelandpaint@yahoo.com 

Sent: Monday, September 03,20121:13 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Christopher Davison 
212 Limestone Cir 
Crestview, FL 32539-5794 

9/4/2012 
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Catherine Potts 

From: oahunana52@att.net 

Sent: Monday, September 03.201212:59 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ingrid A Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: Kd2fgjohn@gmail.com 

Sent: Monday, September 03,20121:00 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Conte 
2261 S Old Dixie Hwy 
Suite 147 
Bunnell, FL 32110-6894 

9/4/2012 
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Catherine Potts 

From: edwin-aviles@aU.net 

Sent: Monday, September 03,201212:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin R. Aviles 
20 Woodford Ln 
Palm Coast, FL 32164-7927 

9/4/2012 
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Catherine Potts 

From: jpdes52@att.net 

Sent: Monday, September 03,201212:57 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John P Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: bluejb@cfl.rr.com 

Sent: Monday, September 03,201212:46 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Blue 
540 N Carpenter Rd 
Titusville, FL 32796-2208 

9/412012 
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Catherine Potts 

From: arnonefran@yahoo.com 

Sent: Monday, September 03,201212:18 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frances Arnone 
2250 Charleston Park Dr 
NorthPort, FL 34287-1793 

9/4/2012 
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Catherine Potts 

From: mcampbell57@yahoo,com 

Sent: Monday, September 03,2012 12:05 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Campbell 
1113 Forest Rd 
Niceville, FL 32578-1741 

9/412012 
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Catherine Potts 

From: catsofcarol@yahoo.com 

Sent: Monday, September 03,2012 11 :38 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol P Grilletto 
7255 NW 8th Ct 
Margate, FL 33063-3349 

9/4/2012 
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Catherine Potts 

From: Iillieb7@hotmail.com 

Sent: Monday, September 03, 2012 11:36 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lillie Moloney 
PO Box 3798 
Pensacola, FL 32516-3798 

9/4/2012 
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Catherine Potts 

From: csmith767@mindspring.com 

Sent: Monday, September 03,2012 11 :26 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Smith 
4758 Bayside Blvd 
Milton, FL 32583-8437 

9/412012 
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Catherine Potts 

From: elizabeth@zion-ent.com 

Sent: Monday, September 03, 2012 11 :25 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeth Smith 
9N Birch Rd 
#204 
Fort Lauderdale, FL 33304-4369 

9/4/2012 
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Catherine Potts 

From: bluelady1 01 @verizon.net 

Sent: Monday, September 03,2012 11 :20 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Pope 
4535 US Highway 92 E 
Lakeland, FL 33801-9581 

9/4/2012 
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Catherine Potts 

From: gavj1@hotmail.com 

Sent: Monday, September 03, 2012 11 :20 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Gavin, MD ret. 
1349 Chalon Ln 
Fort Myers, FL 33919-3435 

9/412012 
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Catherine Potts 

From: JohnG [gavj1@hotmail.com] 

Sent: Monday, September 03,2012 11 :19 AM 

To: Consumer Contact 

Subject: Protect Floridians from the power monopoly -FPL 

At a time of recession when Floridians are tightening their belts, Florida Power & 
Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continua.lly increasing profits. 
Fortunately, a rate increase is unnecessary for fuel costs nor to attract investors. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to 
cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more 
financial burden onto residential customers like me. Please protect the residential 
customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased 'Return on Equity' to be 
able to provide reliable service and attract investors. However, their investors 
have little risk and received incredible returns of 22CYo in 2011. The facts just 
don't support FPL's claims. Cheaper energy is now available from natural gas of 
which American supplies lead the world and our power plants should all be adding 
more capacity for nat-gas. With bond investors getting less than lCYo returns, 
utilities can still attract investors with much lower dividends. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 
8 million customers from an unnecessary rate increase and demand that they 
tighten their belts just as the rest of us have had to do. 

Please make our protests known to the Florida Public Service Commissioners in a 
public hearing on this matter. 

John Gavin, MD (ret.) 
Fort Myers, FL 

9/4/2012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,2012 10:50 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/412012 
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Catherine Potts 

From: alddaytona@clearwire.net 

Sent: Monday, September 03,2012 10:39 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

What are you thinking?! 

Sincerely, 

Carol Bachi 
141 Bryan Cave Rd 
South Daytona, FL 32119-440 I 

9/4/2012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,201210:48 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/4/2012 
---------......-~ 



Page 1 of 1 

Catherine Potts 

From: boatboyjim@yahoo.com 

Sent: Monday, September 03,201210:19 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 

Chairman Ronald Brise 


Dear Ronald Brise, 


Below is the pre written script from AFP. 

As a disabled veteran living on my disabily pension, how do you think I could afford to pay 

more for electricity, or anything else for that matter? 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -

every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 

and hand out raises while my family has to continue to cut and trim our budget. 


FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 

onto residential customers like me. Please protect the residential customers that don't have paid 

lobbyists and representatives that can cut deals with FPL on their behalf. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 


Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 

customers from an unnecessary rate increase and demand that they tighten their belts just as the 

rest of us have had to do. 


Sincerely, 


james Connors 

1 Carol Ct 

Palm Coast, FL 32137-8122 


9/4/2012 
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Catherine Potts 

From: ppadgett8@cfl.rr.com 

Sent: Monday, September 03,20129:58 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

9/412012 
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Catherine Potts 

From: hpdeschler@att.net 

Sent: Monday, September 03,201210:00 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter Deschler 
PO Box 450 
Ponte Vedra Beach, FL 32004-0450 

9/4/2012 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Monday, September 03,201210:18 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Greg and Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137·9036 

9/412012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03,20124:16 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/412012 




Page 1 of 1 

Catherine Potts 

From: twmlhp@msn.com 

Sent: Monday, September 03,20129:42 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Misiewicz 
3 Ruth Dr 
Palm Coast, FL 32164-8907 

9/412012 
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Catherine Potts 

From: newb44@bellsouth.net 

Sent: Monday, September 03,20129:47 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Newby 
60 Orange Ave 
St Augustine, FL 32080-7164 

9/4/2012 
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From: Pamela Paultre 

Sent: Tuesday, September 04,20129:10 AM 

To: Commissioner Correspondence 

Subject: docket no. 120015-EI (1) 

Attachments: Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's 
Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, 
Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect 
the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of consumers and their representatives for docket no. 120015-EI 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

9/412012 
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Catherine Potts 

From: msa494@earthlink.net 

Sent: Tuesday, September 04,20128:30 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Champagne 

, FL 34446 

9/412012 
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Catherine Potts 

From: mdt520@comcast.net 

Sent: Tuesday, September 04,20128:28 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Matthew D. Thompson 
7509 Chicora Ct 
Lake Worth, FL 33467-7931 

9/4/2012 
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Catherine Potts 

From: peale3333@yahoo.com 

Sent: Tuesday, September 04,20128:24 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joe Bianco 
441 Natalie Dr 
Port St Lucie, FL 34952-7902 

9/412012 
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Catherine Potts 

From: whispercare@gmail.com 

Sent: Tuesday, September 04,20128:04 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

Carolynn J. Scully 
2929 Pine Ave 
Apopka, FL 32703-5911 

9/4/2012 
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Catherine Potts 

From: amassa22@comcast.net 

Sent: Tuesday, September 04,20127:53 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

AbnelMassa 
449 NW 161st Ave 
Pembroke Pines, FL 33028-1175 

9/412012 
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Catherine Potts 

From: fbdilkes@aol.com 

Sent: Tuesday, September 04,20127:52 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Fred B. Dilkes 
2600 Winnemissett Oaks Dr 
Deland, FL 32724-4863 

9/412012 
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Catherine Potts 

From: Indrjndr@gmail.com 

Sent: Monday, September 03,201211:17 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Phillip and Linda Adair 
6971 W Highway 316 
Reddick, FL 32686-3122 

9/4/2012 
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Catherine Potts 

From: jbrownell@mossemail.com 

Sent: Tuesday, September 04,20127:18 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John M Brownell 
1100 SE 5th Ct 
Unit 5 
Pompano Beach, FL 33060-8100 

9/4/2012 
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Catherine Potts 

From: gerry@lagasca.us 

Sent: Monday, September 03, 201211:17 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPUs request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Gerry Lagasca 
3104 Sago Point Ct 
Land 0 Lakes, FL 34639-6781 

9/4/2012 
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Catherine Potts 

From: pgwave10@bellsouth.net 

Sent: Monday, September 03,2012 10:55 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pamela Evans 
2750 NE 183rd St 
Aventura, FL 33160-2158 

9/4/2012 
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Catherine Potts 

From: mjthomp@tampabay.rr.com 

Sent: Tuesday, September 04,20124:34 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mike Thompson 
10664 Indian Hills Ct 
Largo, FL 33777-1234 

9/4/2012 
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Catherine Potts 

From: Neilneww@centurylink.net 

Sent: Monday, September 03, 2012 11 :29 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Neil Wieczoreck 
10929 SW 76th Ter 
Ocala, FL 34476-9134 

9/412012 
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Catherine Potts 

From: japanek@cfl.rr.com 

Sent: Monday, September 03, 20129:55 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a near-monopoly with no competition, so many people .have nowhere else to turn for their 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad 
its pockets and hand out raises while Florida families have to continue to cut and trim our 
budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse Andrew Panek 
10244 Mason Loop 
Clermont, FL 34711-6288 

9/4/2012 
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Catherine Potts 

From: aksnlutz@yahoo.com 

Sent: Monday, September 03,20129:38 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Alicia Stephens 
5430 Lake Le Clare Rd 
Lutz, FL 33558-4835 

9/4/2012 
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Catherine Potts 

From: Iynn@donaldsonfamily.org 

Sent: Monday, September 03,20129:52 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lynn Donaldson 
100 Beach Dr NE 
#2100 
Saint Petersburg, FL 33701-3965 

9/4/2012 
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Catherine Potts 

From: autysilbo@aol.com 

Sent: Monday, September 03.20129:24 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eleanor Silbowitz 
20515 E Country Club Dr 
Apt 2Ll 
Aventura, FL 33180-3058 

9/4/2012 
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Catherine Potts 

From: ricardov1270@gmail.com 

Sent: Monday, September 03,20129:29 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ricardo Valdez 
2217 44th St SW 
Naples, FL 34116-6456 

9/4/2012 
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Catherine Potts 

From: erik@4theolsons.com 

Sent: Monday, September 03,20128:54 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erik Olson 
2814 Ardsley Dr 
Orlando, FL 32804-4312 

9/4/2012 
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Catherine Potts 

From: ladylynx36@gmail.com 

Sent: Monday, September 03,20128:58 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty & Elmer Henry 
108 Magnolia Ln 
Eustis, FL 32726-6909 

9/412012 
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Catherine Potts 

From: pinesfore@yahoo.com 

Sent: Monday, September 03,20128:50 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Sekula Sr. 
6315 35th Avenue Cir E 
Palmetto, FL 34221-1937 

9/4/2012 
. __.. _----
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Catherine Potts 

From: nmharju@verizon.net 

Sent: Monday, September 03,20128:40 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

I vote and I count. I don't have unlimited funds to keep paying and paying. I run my business and 
I wish I made $14 million last year in salary. Stop the hype and increase 1 or 2% like the 
inflation. At a time when Floridians are tightening their belts, Florida Power & Light believes 
they deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Allen and Norma Harju 
10046 Edmonton Ave 
Englewood, FL 34224-8122 

9/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Monday, September 03,20128:17 PM . 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeannette Iwohara 

Jeannette Iwohara 
2020 Taylor St Apt 5C 
#5C 
Hollywood, FL 33020-4553 

9/412012 




Page 1 of 1 

Catherine Potts 

From: jacoftheport@cfl.rr.com 

Sent: Monday, September 03,20128:45 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Costello 
6995 Briggs Ave 
Cocoa, FL 32927-3617 

9/412012 




Page 1 of 1 

Catherine Potts 

From: vicann49@gmail.com 

Sent: Monday, September 03,20128:26 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

vicki 
507 GulfView Dr 
Panama City Beach, FL 32413-1180 

9/4/2012 
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Catherine Potts 

From: bmcgarvey@live.com 

Sent: Monday, September 03,20128:06 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeh D. McGarvey 
3807 NW 95th Way 
Sunrise, FL 33351-5943 

9/412012 
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Catherine Potts 

From: kerneyt@centurylink.net 

Sent: Monday, September 03,20127:48 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,mr&mrs t kerney 

mr&mrs t kerney 
109 Lakefront Ln NW 
Lake Placid, FL 33852-6864 

9/4/2012 
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Catherine Potts 

From: highpressteam@aol.com 

Sent: Monday, September 03,20127:02 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edward J. Bender 
871 N Dixie Hwy 
AptC 
Pompano Beach, FL 33060

9/4/2012 
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Catherine Potts 

From: maryannm@cfl.rr.com 

Sent: Monday, September 03,20126:03 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary-Ann M. Merz 

Ormond Beach, FL 32174 

9/4/2012 
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Catherine Potts 

From: ronjohnston@centurylink.net 

Sent: Monday, September 03,20126:59 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Johnston 
1901 Gardenia T er 
Sebring, FL 33875-6079 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: merlandbert@cfl.rr.com 

Sent: Monday, September 03,20126:02 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Merlin R Ahrens 
21 Barrister Ln 
Palm Coast, FL 32137-8880 

9/4/2012 
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Catherine Potts 

From: elliethms@yahoo.com 

Sent: Tuesday, September 04,20128:52 AM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
recei ved incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eleanor Thomas 
700 Kendall Brook Ln 
St Augustine, FL 32095-6862 

9/4/2012 
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Catherine Potts 

From: dfox0753@aol.com 

Sent: Monday, September 03,20125:44 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david fox 
4304 Columbus Dr 
Hernando Beach, FL 34607·3207 

9/4/2012 
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Catherine Potts 

From: PegRevere@gmail.com 

Sent: Monday, September 03, 20125:33 PM 

To: Office of Commissioner Brise 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Y. Spencer 
704 Benedict Way 
Casselberry, FL 32707-4502 

9/4/2012 




FPSC, CLK _CORRESPONDm1 of 3 

Catherine Potts 

_Administrative_PartiesvColUJnmer 
DOCUMENT NO. 00 ~ z.q - L'Z.. 
Dn:rrnIBrITID1~' 

From: Katherine Fleming 

Sent: Tuesday, September 04, 20129:06 AM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 
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No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
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(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note; Florida has a very broadpublic records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Catherine Potts 

From: koshmelchar@aol.com 

Sent: Sunday, September 02,20129:55 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Charlotte Koshiol 

Charlotte Koshiol 
1792 Augusta Dr 
Fort Myers, FL 33907-5772 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Sunday, September 02,2012 10:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, what Florida Power & Light believes about 
what, they deserve a raise, is nu-consequential. Their "request for a rate increase", deserve a 
straight answer, such as, "NO, HELL NO". Especially when considering the company's 
continually increasing profits and when most private companies are not. 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly and therefore FPL 
has no competition. I have nowhere else to tum for my electricity -- every rate increase is like a 
tax increase. Now is no time to increase taxes. 

It is unfair, and it should be a criminal act, for FPL to continue to pad its pockets and hand out 
raises while my/our family has to continue to cut and trim our budgets. This is no more than 
redistribution of wealth. What happened to, "paying their fair share". 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like us. 

Please protect the residential customers that don't have paid lobbyists and representatives that 
can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. The risk 
associated with investing in FPL is extremely low, especially in today's financial markets and 
the returns are extremely high considering they have a guaranteed return on investment. FPL has 
no competition. 

It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the global 
economy perspectives that are predicted to be dismally poor and the governments are too big and 
they are demanding (not asking) for more. 

Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 

Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - ifit isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 

If utilities operators are jacking up rates to make more monies, this leaves less money in the 
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pocket~ of their clients - and since they have a captive customer base, this effect cascades throughout 
the ~nt1re economy. Workers have less money to spend, business owners have less to invest in their 
busmesses, and everyone suffers. 

All this begs me to ask you several questions. 

A) Why is competition being allowed to be suppressed in 2012? 
~) How in God's name can you have a free market in utilities, anyway? There's only one set of power 
hnes, one set of sewers, and one road network. Any private company that owns them has a monopoly at 
least in its local area. ' 

If competition and capitalism were to be allowed to thrive, global economy would improve so much that 
industries would have to compete for investors. Ifcapitalism thrived private property and personal 
wealth would increase globally. I would guarantee, this rate increase, the FPL has asked the PSC for, 
would suddenly be found, not to be necessary, by the very people that are right now is trying extorting 
from us with, "to continue to deliver value to its customers" and a !IFAIR return" to investors ... It would 
not attract investors. 

Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say the 
words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian citizens are going 
to get "SCREWED". 

C) Where in a capitalism dose a "government-protected monopoly" belong? 
This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 
answer. 
NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION RATE 
INCREASE. 

Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or entity, 
who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and rentiers are 
fundamentally parasites, leeching off of those who actually produce things ofvalue, as in profit. A 
certain amount ofrentierism is necessary for an economy to function, but too much will kill the host as 
~in the people it serves. Unless it chooses to control the people, not serve them, as in socialist, imperial, 
communist, fascist or mixed economy societies. Sane economic policy recognizes the need to curtail the 
ability of rentiers to profit off ofeveryone else's misery. 

Please note that a mixed economy is an economic system in which both the state and private sector 
direct the economy, reflecting characteristics of both market economies and planned economies. Most 
mixed economies can be described as market economies with strong regulatory oversight, in addition to 
having a variety of government-sponsored aspects. 

"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 
unemployment using heavy military spending and a mixed economy of free-market and central-planning 
practices. http://en.wikipedia.org/wikilNazi_Germany'' 

The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 
Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 
needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 
protecting the rights to life, liberty, and property. It doses this with the use of Volunteer Public Servants, 
not unions. 
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Power, water, public transportation, basic healthcare (such as fire, police departments public hospital 

and the military) etc. need to be run by the government (federal) preferably local go~ernments (states) 

- in order to function effectively. 


2) Free-market capitalism consists of a free-price system where supply and demand are allowed to reach 

their point of equilibrium without intervention by the government. Productive enterprises are privately 

owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 

property and the freedom of the market and customer to travel to each other. 


3) The Rule of Law must be followed by the government and its citizens, the people that elected 

representatives to serve in government, to serve the people, all must obey the law. 

In conclusion, I agree with l.R. Kelly, FPL's request is ridiculous. 


Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit off of 

everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 

MILLION RATE INCREASE. 


Somehow, I don't think all those soldiers who served, (as I did, and my kids are now) not for profit, 

chose to sacrifice and died at Saratoga and Yorktown to protect American ideals and free America from 

the redcoats' tyranny. They could not envisioned that two hundred years later, those same mixed 

economy, redcoats way of life, would have Americans by the balls like this again. 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve a 

raise? At the risk of repeating my self, let me emphasize that their request for a rate increase is 

outrageous, especially considering the company's continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 

reliable service and attract investors. However, their investors have little risk and received incredible 

returns of22% in 2011. The facts just don't support FPL's claims. 


FPL IS a monopoly with no competition, so I have nowhere else to turn for my electricity. Each rate 

increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family 

has to continue to cut and trim our budget. 


I agree with l.R. Kelly, FPL's request is ridiculous. I repeat myself because no matter how logical my 

arguments may be, it is obvious you all are not listening. 


Please re-examine and scrutinizing FPL's rate increase carefully. Re-examine capitalism. Protect FPL's 

8 million customers from an unnecessary rate increase and demand that they tighten their belts by 

saying, NO, HELL NO",just as the rest of us have had to do. 


Sincerely, 


FRANCISCO BLANCO 

2949 Sunset Point Rd 

Clearwater, FL 33759-1615 
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Catherine Potts 

From: Lyons6657@aol.com 

Sent: Sunday, September 02,20129:51 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jack Lyons 
101 Cimmaron Dr 
Palm Coast, FL 32137-8984 
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Catherine Potts 

From: pegasus514@gmail.com 

Sent: Sunday, September 02,20129:35 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Yacovone 
50 Frederick Ln 
Palm Coast, FL 32137-4450 
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Catherine Potts 

From: thielv314@yahoo.com 

Sent: Sunday, September 02,20129:37 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 
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Catherine Potts 

From: milohennemann@hotmail.com 

Sent: Sunday, September 02,20129:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

milo hennemann 
320 E. Ocean Dr. 
Key Colony Beach, FL 33051 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Sunday, September 02,20129:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 
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Catherine Potts 

From: gsanders7@tampabay.rr.com 

Sent: Sunday, September 02,20128:38 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest ofus have had to do. 

Sincerely, 

alice sanders 
4709 Wellbrook Dr 
New Port Richey, FL 34653-5632 
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Catherine Potts 

From: maryfra@ronaldreagan.com 

Sent: Sunday, September 02,20129:03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary F. Krajniak 
PO Box 350017 
Palm Coast, FL 32135-0017 

9/4/2012 




Page I of I 

Catherine Potts 

From: sherron_skibo@hotmail.com 

Sent: Sunday, September 02,20128:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
,every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sherron and Charles Skibo 
15 Avenue De La Mer 
Palm Coast, FL 32137-2285 
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Catherine Potts 

From: bostwjf@knorogy.net 

Sent: Sunday, September 02,20128:31 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julianna Bostwick 
706 W 16th St 
Lynn Haven, FL 32444-3629 
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Catherine Potts 

From: ssachs@cfl.rr.com 

Sent: Sunday, September 02,20128:26 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Isn't it time to put a stop to the excessive PROFITS of FPL! Last years profit of 22% seems more 
than fair to ALL FLORIDIANS. WHY DO THEY NEED MORE? What is equitable ... MA YBE I 
SHOULD TRIPLE MY FEES SO I CAN GET A 45% RETURN ON MY TIME. 
ISN'T TIME FOR THIS PARTY TO PUT A STOP TO THE PILLAGING, RAPING AND 
SCA VAGING OF THE POOR, MIDDLE CLASS AND THE RETIRED. THIS HIKE 
INCREASE WILL PUT A TREMENDOUS BURDEN ON THE RETIRED IN FLORIDA. 
WHY WOULD YOU EVEN CONSIDER IT? 
Do what you were put into office to do ........ SERVE THE PEOPLE, NOT BIG BUSINESS! This 
is just another example of allowing a big business monopoly to rape and ravage your 
constituents. 
WHEN WILL THIS STOP ...... WHEN WILL THE PEOPLE FINALLY BAN TOGETHER 
AND RID OUR STATE OF THE POLITICIANS THAT ALLOW THIS TO HAPPEN. 
May G-D protect the poor, middle class and retired from you people. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dr. Stephen Sachs 
12 Lake Success Dr 
Palm Coast, FL 32137-9566 
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Catherine Potts 

From: tlchtgac@verizon.net 

Sent: Sunday, September 02,20128:07 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Engelbrecht 
10132 Oceanspray Blvd 
Englewood, FL 34224-8453 

9/4/2012 
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Catherine Potts 

From: palmcoast1 0 1 @yahoo.com 

Sent: Sunday, September 02,20127:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL 's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Russell 
1697 Torrington Cir 
Longwood, FL 32750-7141 

9/412012 
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Catherine Potts 

From: htvargs@live.com 

Sent: Sunday, September 02,20127:45 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Doris A. Vargas 
136 Merida Dr 
Kissimmee, FL 34743-7017 

9/4/2012 
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Catherine Potts 

From: 0979266@aol.com 

Sent: Sunday, September 02,20126:43 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Orlando Garcia 

,FL 33143 

9/4/2012 
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Catherine Potts 

From: Imc77lmc@gmail.com 

Sent: Sunday, September 02,20127:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lucille Coberly 
7876 Glen Echo Rd N 
Jacksonville, FL 32211-6029 

9/4/2012 
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Catherine Potts 

From: mojoef1@bellsouth.net 

Sent: Sunday, September 02, 20126:46 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

9/4/2012 
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Catherine Potts 

From: clyderealtor@comcast.net 

Sent: Sunday, September 02,20126:33 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Clyde Sanders 
4368 Summertree Rd 
Venice, FL 34293-4252 

9/4/2012 
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Catherine Potts 

From: rachepihakis@aol.com 

Sent: Sunday, September 02,20126:29 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rachel Pihakis 
3000 N Atlantic Ave 
#24 
Daytona Beach, FL 32118-3011 

9/4/2012 
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Catherine Potts 

From: mizmos64@live.com 

Sent: Sunday, September 02,20126:23 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Moses 
2004 20th Ave W 
Bradenton, FL 34205-4626 

9/412012 
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Catherine Potts 

From: nanna4paws@yahoo.com 

Sent: Sunday. September 02.20125:57 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan Stewart 
14923 NW 125th St 
Alachua, FL 32615-4916 

9/4/2012 
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Catherine Potts 

From: Ipantley@yahoo.com 

Sent: Sunday, September 02,20126:21 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company~s 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL~s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely~ 

Lisa Pantley 
3757 Atlantic Rd 
Palm Beach Gardens, FL 33410-2330 

9/4/2012 
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Catherine Potts 

From: docjim1414@aol.com 

Sent: Sunday, September 02,20125:06 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James J. England, M.D. 
851 SW 120th Way 
Davie, FL 33325-3887 

9/412012 
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Catherine Potts 

From: johnt60900@aol.com 

Sent: Sunday, September 02,20125:33 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John a. Terry 
11605 SW 72nd Cir 
Ocala, FL 34476-3613 

9/4/2012 
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Catherine Potts 

From: tweikeI32@aol.com 

Sent: Sunday, September 02,20124:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerelty , 

Ted Weikel 
10209 Falcon Ter 
Largo, FL 33778-3828 

9/4/2012 
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Catherine Potts 

From: dianetmoore@tampabay.rr.com 

Sent: Sunday, September 02, 20124: 1 0 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diane Truax 
PO Box 270422 
Tampa, FL 33688-0422 

9/4/2012 
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Catherine Potts 

From: sljoeysal@aol,com 

Sent: Sunday, September 02,20123:50 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Jennifer 

jennifer salvato 
9835 Kentucky St 
Bonita Springs, FL 34135-4649 

9/4/2012 
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Catherine Potts 

From: ameliablueeyes@live,com 

Sent: Sunday, September 02,20124:17 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dianne Lacroix 
1365 Mission San Carlos Dr 
Fernandina Beach, FL 32034-5031 

9/4/2012 
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Catherine Potts 

From: jedlykes@aol.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jed Lykes 
2910 W Hawthorne Rd 
Tampa, FL 33611-2830 

9/4/2012 
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Catherine Potts 

From: cjkarcanes@gmail.com 

Sent: Sunday, September 02,20123:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so customers have nowhere else to tum for their 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad 
its pockets and hand out raises while family have to continue to cut and trim their budgets. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers that don't have paid lobbyists 
and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

C. J. Karcanes 
2226 Grandfather Mtn 
Spring Hill, FL 34606-7009 

9/4/2012 
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Catherine Potts 

From: sandymccarthy@comcastnet 

Sent: Sunday, September 02,20123:38 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sandra Majdanik 
6800 Placida Rd 
Unit 1016 
Englewood, FL 34224~7648 

9/4/2012 
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Catherine Potts 

From: ClarkGillaspie@comcast.net 

Sent: Sunday, September 02,20123:33 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition. It is unfair for FPL to continue to pad its pockets and 
hand out raises while my family has to continue to cut and trim its budget. The so-called 
IIregulation" of utilities is just a scripted charade, with the consumer being cheated. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers. Please protect the residential customers. 

FPL wants you and me to believe that they need an increased ROE to be able to provide reliable 
service and attract investors. However, their investors take little risk and received an incredible 
return of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
residential customers from an unnecessary rate increase. FPL can tighten its belt just as all the 
rest of us had to do. 

Yours truly. 

Clark Gillaspie 
PO Box 505 
Placida, FL 33946-0505 

9/4/2012 
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Catherine Potts 

From: tahitimyst@yahoo.com 

Sent: Sunday, September 02,20122:52 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2~ 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Merrill F. Murray 
4440 NE 26th Ave 
Lighthouse Point, FL 33064-7215 

9/412012 
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Catherine Potts 

From: bbi22@tampabay.rr.com 

Sent: Sunday, September 02,20123:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

George Vakalis 
253 4tH StNW 
Largo, FL 33770

9/4/2012 
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Catherine Potts 

From: markkraj@yahoo.com 

Sent: Sunday, September 02,201211 :51 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark Krajniak 
112 Red Mill Dr 
Palm Coast, FL 32164-6646 

9/4/2012 
---------------_.................._ .. 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Sunday, September 02,20123:27 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve. 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: lindakporter@aol.com 

Sent: Sunday, September 02,20121:52 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Porter 
1711 Edgewater Dr 
Edgewater, FL 32132-3527 

9/412012 
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Catherine Potts 

From: Hyoffice@bellsouth.net 

Sent: Sunday. September 02.20121:06 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Wendy Mueller 
23 Hibiscus Dr 
Punta Gorda, FL 33950-5034 

9/4/2012 


mailto:Hyoffice@bellsouth.net
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Catherine Potts 

From: hartinteriors@bellsouth.net 

Sent: Sunday, September 02,20121:00 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dorothy Hart 
11621 Jonathan Rd 
Jacksonville, FL 32225-1315 

9/4/2012 
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Catherine Potts 

From: cengelberger@gmail.com 

Sent: Sunday, September 02,201212:54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Engelberger 
17536 SE 96th Ave 
E 
Summerfield, FL 34491-6430 

9/4/2012 
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Catherine Potts 

From: irmende@bellsouth.net 

Sent: Sunday, September 02, 2012 12:43 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Francisco R. Mendez 
3925 SW 6th St 
Coral Gables, FL 33134-2011 

9/4/2012 
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Catherine Potts 

From: traveler464@gmail.com 

Sent: Sunday, September 02,201212:36 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
cus~omers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

traveler464@gmail.com 
120 Capri Ave 
Sebastian, FL 32958-5626 

9/4/2012 


mailto:traveler464@gmail.com
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Catherine Potts 

From: dalenberg3@hotmail,com 

Sent: Sunday, September 02,201212:15 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jacqueline M Dalenberg 
403 Encarnacion St 
POBox 511109 
Punta Gorda, FL 33983-5819 

9/4/2012 
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Catherine Potts 

From: judikm12@live.com 

Sent: Sunday, September 02,201212:08 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith K Martin 
4738 E Hemingway Cir 
Margate, FL 33063-5345 

9/4/2012 
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Catherine Potts 

From: hbrynes@verizon.net 

Sent: Sunday, September 02, 2012 11 :48 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

howard 
2008 SW 6th Ave 
Boynton Beach, FL 33426-4615 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: gigi737@comcast.net 

Sent: Sunday, September 02,201211:47 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Susan Nartowicz 
1960 Hawthorne Rd 
Venice, FL 34293-1526 

9/4/2012 
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Catherine Potts 

From: rosedjones@hotmail.com 

Sent: Sunday, September 02,201211 :16 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

rosanne maiorana 
426 Harbour Towe Lane 
Altamonte Springs, FL 32174 

9/4/2012 
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Catherine Potts 

From: richard_dowling@rocketmail.com 

Sent: Sunday, September 02, 201211:32 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlemenr' only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard Dowling 
2420 Old Saint Augustine Rd 
Tallahassee, FL 32301-4914 

9/4/2012 
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Catherine Potts 

From: congrenurse@yahoo.com 

Sent: Sunday, September 02, 201211:10 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Below is the 'canned letter which must be flooding your inbox. I prefer to write my own. 
I have worked as a nurse for the last 45 years and continue to do that. I also am a fairly recent 
widow and like many of my peers, retired or not, I have trouble in the summer cooling my home. 
I would love to move to a smaller, more efficient home, rather than the one where we raised 4 
children, but cannot. My house has lost 80% of the value in the last 8 years here in Titusville. As 
the letter say, I have no where to turn except to go above my 78 degree comfort zone and search 
for a more efficient means of power. I cannot believe that this wonderful country capable of 
putting a craft on Mars, cannot get off fossil fuel! 

I appreciate your scrutiny of FPL's request, keeping in mind your neighbors and fellow citizens. 

Sincerely, 

Barbara Borman 
2822 Dutton Drive 
Titusville, FL 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL ' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

9/4/2012 
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Sincerely, 

Barbara Bonnan 

2822 Dutton Dr 

Titusville, FL 32796-1988 


9/4/2012 
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Catherine Potts 

From: cinc52@hotmaiLcom 

Sent: Sunday, September 02,201210:49 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

cindie cooke 
1474 SW Locks Rd 
Stuart, FL 34997-7113 

9/4/2012 
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Catherine Potts 

From: FabFinds3@hotmail.com 

Sent: Sunday, September 02,2012 10:30 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Danita Kilcullen 
1208 Seminole Dr 
Fort Lauderdale, FL 33304-1606 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:19 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann Klos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 
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Catherine Potts 

From: hazamaj@bellsouth.net 

Sent: Sunday, September 02,201210:18 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Ann Klos 
106 Rockefeller Dr 
Ormond Beach, FL 32176-7152 

9/4/2012 
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Catherine Potts 

From: kadurrell@aol.com 

Sent: Sunday, September 02,20129:36 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Florida Power & Light has a business plan that does not favor its customers. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity _. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Lockhart 
685 SW Wisper Bay Dr 
Palm City, FL 34990-1427 

9/4/2012 
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Catherine Potts 

From: sambastianelli@gmail.com 

Sent: Sunday, September 02,20129:21 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sam and Mary Lee Bastianelli 
7233 Greystone St 
Lakewood Ranch, FL 34202-7931 

9/4/2012 
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Catherine Potts 

From: bfort44@comcast.net 

Sent: Sunday, September 02,20129:00 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPl's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and,representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara J Fort 
5325 Cresta Way 
Jacksonville, FL 32211-5514 

9/412012 
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Catherine Potts 

From: evnunez@bellsouth.net 

Sent: Sunday, September 02,20128:54 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elena V. Nunez 
821 NE 109th St 
Biscayne Park, FL 33161-7229 

9/4/2012 
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Catherine Potts 

From: shaybird44@comcast.net 

Sent: Sunday, September 02,20128:50 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don!t have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sharon Marino 
1786 Arbor Dr 
Fernandina Beach, FL 32034-5602 

9/4/2012 
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Catherine Potts 

From: bkuthan!3@aol,com 

Sent: Sunday, September 02,20128:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bud Kuthan 
101 Nature Walk Pkwy 
St Augustine, FL 32092-5055 

9/4/2012 
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Catherine Potts 

From: bluecovepool@gmail.com 

Sent: Sunday, September 02,20128:42 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jon Heden 
343 S Creek Dr 
Osprey, FL 34229-9769 

9/4/2012 
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Catherine Potts 

From: bbwedge496ci@gmail.com 

Sent: Sunday, September 02,20127:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Bob Brown 

Bob Brown 
2616 SE County Road 219a 
Hawthorne, FL 32640-3400 

9/4/2012 
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Catherine Potts 

From: ftlaud806@gmail.com 

Sent: Sunday, September 02,20128:36 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

william Cowie 
PO Box 11372 
Ft Lauderdale, FL 33339-1372 

9/4/2012 
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Catherine Potts 

From: ddhunt55@msn.com 

Sent: Sunday, September 02,20128:21 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Dale Hunt 
8501 Matador Camino 
Pensacola, FL 32507-2609 

9/4/2012 
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Catherine Potts 

From: ccricket4u2@tampabay.rr.com 

Sent: Sunday. September 02,20127:45 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leona Polk 
4700 Trade Winds Dr S 
Gulfport, FL 33711-3634 

9/4/2012 
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Catherine Potts 

From: shavager@yahoo.com 

Sent: Sunday, September 02,20127:47 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James R. Smiley 
7754 County Road 139b 
Glen Saint Mary, FL 32040·4028 

9/4/2012 
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Catherine Potts 

From: dan.sabatino@gmail.com 

Sent: Sunday, September 02, 2012 7:28 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

I lead a household of four, my wife and I are school teachers and we can barely afford the current 
rates. I am blown away at the thought that FPL would have the nerve to impose an outrageous 
rate increase on residential customers at such a time as this! Florida has barely started to recover 
and FPL somehow sees it as a time to garner revenue for expansion? 
Power is not exactly an open market so there is no competition, therefore FPL believes such 
actions can be rammed down our throats! I find it appalling that when there are still 23,000,000 
Americans out ofwork and a chunk of them are here in Florida, while people like me are trying 
to take care ofour elderly parents and allow them to live relatively independent, FPL is going to 
turn a tough job into an IMPOSSIBLE job! How dare they! I urge you to take action to stop this 
illogical and immoral action. 

Sincerely, 

Dan Sabatino 
1757 SE Minorca Ave 
Port Saint Lucie, FL 34952-4942 

9/4/2012 
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Catherine Potts 

From: bradwilliams.brad@gmail.com 

Sent: Sunday, September 02,20127:08 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bradley G. Williams, M.D. 
4805 Algonquin Ave 
Jacksonville, FL 32210-7607 

9/4/2012 
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Catherine Potts 

From: jec11@tampabay.rr.com 

Sent: Sunday, September 02,20127:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith E. Cochran 
6561 Trail Ridge Dr 
Lakeland, FL 33813-4500 

9/4/2012 
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Catherine Potts 

From: donhilderbrand@gmail.com 

Sent: Saturday, September 01, 201211:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Don Hilderbrand 
PO Box 15706 
Plantation, FL 33318-5706 

9/4/2012 
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Catherine Potts 

From: scott_bork@yahoo.com 

Sent: Sunday, September 02,20127:04 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Scott Bork 
647 Bellingham PI 
Palm Harbor, FL 34684-4243 

9/412012 
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Catherine Potts 

From: relund@bellsouth.net 

Sent: Saturday, September 01, 2012 11 :05 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity ~~ 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert Lund 
6742 Secoya 
Fort Pierce, FL 34951~4429 

9/4/2012 
------------- ........ 
--~-----
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Catherine Potts 

From: mlayman126@yahoo.com 

Sent: Saturday, September 01, 2012 11 :03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives· that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Martha Layman 
3576 Casalta Cir 
New Smyrna Beach, FL 32168-4518 

9/4/2012 
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Catherine Potts 

From: dvcelani@gmaiLcom 

Sent: Sunday, September 02,20123:30 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Diana Celani 
Xxxxxxxxxxxxxxxxxxx 
Port Charlotte, FL 33981 

9/4/2012 
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Catherine Potts 

From: grsgrs@gmail.com 

Sent: Saturday, September 01,201210:47 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

george serlovsky 
2201 Dancy Trl 
Clermont, FL 34714-8021 

9/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Saturday, September 01,201210:42 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

9/4/2012 
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Catherine Potts 

From: copperfox3@msn.com 

Sent: Saturday, September 01,201210:51 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carolyn A Munger 
3840 Monterey Ln 
North Port, FL 34288-8490 

9/4/2012 
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Catherine Potts 

From: outajax1@aol.com 

Sent: Saturday, September 01,201210:55 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Please leave money in the pockets of my Floridian neighbors to care for their families in these 
uncertain economic times, not in the pockets of FP&L, a monopoly and their only option. My 
electricity is with JEA, but all of us will feel the effects of an increase across our state. 

Sincerely, 

Barbara Jordan 
17000 Dorado Cir 
Jacksonville, FL 32226-1106 

9/4/2012 
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Catherine Potts 

From: linamiro@yahoo.com 

Sent: Saturday, September 01, 2012 10:47 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Delfi Seeger 
2974 Myrtle Oak Cir 
Davie, FL 33328-6737 

9/4/2012 
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Catherine Potts 

From: djzfam@bellsouth.net 

Sent: Saturday, September 01,201210:27 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Gjertsen 
10354 SW 18th St 
10354 sw 18th st 
Davie, FL 33324-7436 

9/4/2012 
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Catherine Potts 

From: marilynwJI@yahoo.com 

Sent: Sunday, September 02, 20126:08 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marilyn E. Williams 
6095 Coral Way 
Bradenton, FL 34207-4759 

9/4/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Saturday, September 01,201210:13 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838 

9/4/2012 
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Catherine Potts 

From: bonitabelle@windstream.net 

Sent: Saturday, September 01,201210:12 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Winecoff 
6347 SW 92nd Dr 
Jasper, FL 32052-4105 

9/4/2012 
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Catherine Potts 

From: edettmanjr@cfl.rr.com 

Sent: Saturday, September 01,201210:04 PM 

To: Office of Commissioner Brown . 
Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin Dettman, Jr. 
253 Minorca Beach Way 
A-SOl 
New Smyrna Beach, FL 32169-6028 

9/4/2012 
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Catherine Potts 

From: dkcorry@earthlink.net 

Sent: Saturday, September 01, 2012 9:54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna Corry 
133 Hidden Cove Dr 
Melbourne Beach, FL 32951-3346 

9/4/2012 
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Catherine Potts 

From: saljpass@yahoo.com 

Sent: Sunday, September 02,20125:36 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

sally passmore 
4063 Waterway Ct 
Jacksonville, FL 32223-2071 

9/4/2012 
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Catherine Potts 

From: cybourg@bellsouth.net 

Sent: Saturday, September 01,20128:57 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Cynthia Bourgault 
5711 Raintree Trl 
Fort Pierce, FL 34982-7589 

9/4/2012 
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Catherine Potts 

From: jtroperfamily@yahoo.com 

Sent: Saturday. September 01, 2012 8:56 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Over the past 10 years my electric bill monthly average has increased from $125 to $250 already 
and now at a time when I can hardly pay my bills because of this awful economy, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. I haven't had a raise in 5 years. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jennifer T. Roper 
425 Magnolia St 
Windermere, FL 34786-8639 

9/4/2012 
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Catherine Potts 

From: swhiers@embarqmail.com 

Sent: Saturday, September 01,20128:40 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

9/4/2012 

------------_............._- .................... --
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Catherine Potts 

From: robert4658@att.net 

Sent: Saturday, September 01, 2012 8:43 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

robert st. martin 
118 Sun Ln 
Panama City Beach, FL 32413-3211 

9/4/2012 
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Catherine Potts 

From: josephdelucia@bellsouth.net 

Sent: Saturday, September 01,20128:31 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joseph DeLucia, Jr. 
2500 Coral Springs Dr Apt 203 
Coral Springs, FL 33065-3839 

9/4/2012 
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Catherine Potts 

From: mike.bodiker@gmail.com 

Sent: Saturday I September 01, 2012 8:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Michael Bodiker 
3970 Leeward Passage Ct 
#203 
Bonita Springs, FL 34134-3390 

9/4/2012 
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Catherine Potts 

From: yvotru@verizon.net 

Sent: Saturday, September 01,20128:24 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement!! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Yvonne Alford 
169 Shell Falls Dr 
Apollo Beach, FL 33572-3127 

9/4/2012 
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Catherine Potts 

From: m4rymck@netzero.com 

Sent: Saturday, September 01,20128:15 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary McKenzie 
11365 Quail Roost Dr 
Miami, FL 33157-6544 

9/4/2012 
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Catherine Potts 

From: bobwhite@writeme.com 

Sent: Saturday, September 01,20128:04 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert L White 
11806 Easthampton Dr 
Tampa, FL 33626-2647 

9/412012 
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Catherine Potts 

From: bettyjenk@yahoo.com 

Sent: Sunday, September 02,20122:14 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

JAt a time when Floridians are tightening their belts, Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Betty Jenkins 
2031 Castille Dr 
Dunedin, FL 34698-9416 

9/4/2012 
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Catherine Potts 

From: testerling@yahoo.com 

Sent: Saturday, September 01, 2012 8:02 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Josefa Rodriguez 
16959 Crews Rd 
Glen Saint Mary, FL 32040-2741 

9/4/2012 
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Catherine Potts 

From: pamhouston108@comcast.net 

Sent: Saturday, September 01,20127:58 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pam Houston 
28116 Goby Trl 
Bonita Springs, FL 34135-8469 

9/4/2012 
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Catherine Potts 

From: lynne1130@bellsouth.net 

Sent: Saturday, September 01, 20127:56 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Paula Masters 
2020 NE 62nd Street 
Fort Lauderdale, FL 33308-2138 

9/4/2012 
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Catherine Potts 

From: kb3014@gmail.com 

Sent: Saturday, September 01, 2012 11 :54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen K. Brown 
3817 Ravenna Dr 
Valrico, FL 33594-5315 

9/412012 
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Catherine Potts 

From: jimmyjames4143@aol.com 

Sent: Saturday, September 01, 20127:52 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Thompson 
1010 SW 46th Ave 
# 112 
Pompano Beach, FL 33069-0992 

9/412012 
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Catherine Potts 

From: rcouey1 @yahoo.com 

Sent: Saturday, September 01, 2012 7:48 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

9/4/2012 
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Catherine Potts 

From: jesse.rangel@att.net 

Sent: Saturday, September 01,20127:51 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jesse & Belinda Rangel 
1910 SW 118th Ave 
Miramar, FL 33025-5627 

9/412012 
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Catherine Potts 

From: kurtandandrea@bellsouth.net 

Sent: Saturday, September 01,20127:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kurt Andrews 
6841 Vivian Dr 
Pensacola, FL 32505-1259 

9/4/2012 
--------- ~~....---.. 
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Catherine Potts 

From: 2kmartin@verizon.net 

Sent: Sunday, September 02,20121:39 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathleen Martin 
213 Palmetto Rd E 
Nokomis, FL 34275-2638 

9/4/2012 
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Catherine Potts 

From: mgentile26@comcast.net 

Sent: Saturday, September 01,20127:34 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michele Gentile 
23048 Marsh Landing Blvd 
Estero, FL 33928-4325 

9/4/2012 
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Catherine Potts 

From: amorettekeenan@hotmail.com 

Sent: Saturday, September 01, 2012 11 :31 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Marie Amorette Keenan 
1830 SW 81st Ave Apt 4211 
#4211 
North Lauderdale, FL 33068-4221 

9/4/2012 
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Catherine Potts 

From: greatauk1 @aol.com 

Sent: Sunday, September02,2012 3:18AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Hsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

gerald bair 
9710 Sugarwood Way 
Miami, FL 33186-8411 

9/4/2012 
-----------~----~..... . 
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Catherine Potts 

From: barbbright3339@gmail.com 

Sent: Sunday, September 02,201212:51 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Barbara Brightwell 
PO Box 766 
Hollister, FL 32147-0766 

9/4/2012 
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Catherine Potts 

From: Ikettle@bellsouth.net 

Sent: Saturday, September 01, 2012 11 :01 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Linda Kettlewell 
8901 NW 21st Mnr 
Sunrise, FL 33322-3713 

9/4/2012 
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Catherine Potts 

From: mclaughlinthamara@yahoo.com 

Sent: Saturday, September 01,20127:28 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

peter mclaughlin 
6195 rock island road apt 216 
tamarac, FL 33319-2561 

9/4/2012 
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Catherine Potts 

From: patkelly1@bellsouth.net 

Sent: Saturday. September 01. 201211:53 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is·ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Patricia Kelly 

Miami, FL 33173 

9/4/2012 
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Catherine Potts 

From: mkeisacker@yahoo.com 

Sent: Saturday, September 01,201211 :50 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity .
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael R. Keisacker 
7410 Moran Rd 
Palmetto, FL 34221-9251 

9/4/2012 
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Catherine Potts 

From: joanandken@juno.com 

Sent: Saturday, September 01, 20125:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan and Ken Dahl 
4215 Chamberlain Way 
Clermont, FL 34711-5710 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: loverdorp@gmail.com 

Sent: Saturday, September 01, 2012 5:45 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lisa and Lewis Overdorp 
424 N Barcelona St 
Pensacola, FL 32501-3810 

9/4/2012 
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Catherine Potts 

From: eb-rwl@cox.net 

Sent: Sunday, September 02,20121:12 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL ' s request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elva Lembke 
3236 NW 27th Ave 
3236 NW 27th Avenue 
Gainesville, FL 32605-2702 

9/412012 
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Catherine Potts 

From: donnadingillo@gmail.com 

Sent: Saturday, September 01,20129:40 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donna D'Ingillo 
1641 NW 20th Ave 
Delray Beach, FL 33445-1470 

9/4/2012 
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Catherine Potts 

From: debbiehopponen@aol.oom 

Sent: Saturday, September 01, 20129:41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Debbie Hopponen 
4125 Indian River Dr 
Cocoa, FL 32927-5945 

9/4/2012 
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Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September l, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

MARYLYN TEFFT 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

9/4/2012 
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Catherine Potts 

From: jimt1939@frontiernet.net 

Sent: Saturday, September 01,20125:37 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

JAMES THOMPSON 
38317 Ironwood PI 
Zephyrhills, FL 33542-6635 

9/4/2012 
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Catherine Potts 

From: tjs2127@netscape.com 

Sent: Saturday, September 01,20125:37 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. "I HOPE 'SOMEBODY' Is Trying To 'HELP The REAL PEOPLE'
The Citizens Of This 'GREAT STATE' and Nation! - - -"Stop SUCKlNG AT THE 'OBUMA 
DICK"!!! "Stand Up" - -"Don't Be A 'SCUM BAG' Sell OUT!! "or we all go to "HELL 
_Together"!!! 

Sincerely, 

Theo J. Silvia 
4871 NE 14th Ter 
Pompano Beach, FL 33064-5701 

9/4/2012 
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Catherine Potts 

From: eswave@gmail.com 

Sent: Saturday, September01, 2012 7:14AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald McGhee 
3150 NE 36th Ave Lot 305 
Lot 305 
Ocala, FL 34479-3175 

9/4/2012 
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Catherine Potts 

From: deb.raymond@comcast.net 

Sent: Friday, August 31,2012 11 :41 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

I am on a limited income raising my granddaughter without child support. I am totally disabled 
and my income cannot stand an increase in my utility bills. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Deborah Holmes 
11247 San Jose Blvd 
Apt 1615 
Jacksonville, FL 32223-7948 

9/412012 
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Catherine Potts 

From: jamurray239@gmail.com 

Sent: Saturday, September 01,20126:40 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judy Murray 
1736 Marlyn Rd 
Fort Myers, FL 33901-4920 

9/4/2012 
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Catherine Potts 

From: don@mrdon.us 

Sent: Saturday, September 01, 2012 7:09 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Donald Goorhouse 
PO Box 712 
Avon Park, FL 33826-0712 

9/4/2012 
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Catherine Potts 

From: K2parts@yahoo.com 

Sent: Saturday, September 01, 2012 7:08 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kevin Murphy 
2311 Washington Ave 
Naples, FL 34112-4658 

9/412012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Saturday, September 01, 2012 3:35 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mrs. Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

9/4/2012 
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Catherine Potts 

From: giaconal@bellsouth.net 

Sent: Saturday, September 01,20127:07 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September I, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lou Giacona 
542 Giovanni Rd NW 
Palm Bay, FL 32907-5958 

9/4/2012 
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Catherine Potts 

From: sitesj@hotmail.com 

Sent: Saturday, September 01,20127:23 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sites 
20531 Groveline Ct 
Estero, FL 33928-3134 

9/412012 
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Catherine Potts 

From: arosea01@comcast.net 

Sent: Saturday, September 01, 20127:20 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown~ 

At a time when Floridians are tightening their belts~ Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL~s request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Audrey Anderson 
1508 Pointer Dr W 
Jacksonvil1e~ FL 32221-6657 

9/4/2012 
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Catherine Potts 

From: banttila@comcast.net 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Robert P. Anttila 
7448 Brookhaven Ter 
Englewood, FL 34224-7601 

9/4/2012 
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Catherine Potts 

From: leonnakish@gmail.com 

Sent: Friday, August 31, 201211:31 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Leonna R Kish 
1173 Bay DrE 
Indian Harbour Beach, FL 32937-4201 

9/4/2012 
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Catherine Potts 

From: god010743@ao1.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

RICHARD RASKIN 
1250 SE 2nd St 
Fort Lauderdale, FL 33301-3946 

9/4/2012 
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Catherine Potts 

From: carlton1953@live.com 

Sent: Friday, August 31,201211:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

carlton goodson 
183 Bear Creek Rd 
Eastpoint, FL 32328-3542 

9/4/2012 
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Catherine Potts 

From: vgreer@cox.net 

Sent: Friday, August 31, 201211:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity .
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Vernie Greer 

,FL 32536 

9/4/2012 
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Catherine Potts 

From: mlt01@comcast.net 

Sent: Friday, August 31,201211:58 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. First of all, I don't care what his qualifications may 
be or how hard(?) the job is, no person is worth $14.8 million dollars a year in compensation. Let 
the CEO take a cut in pay ifthere are others in the company who deserve a raise! Also, their 
investors have little risk and received incredible returns of22% in 2011, while the average 
citizen may have received 1 % on a savings account. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary L & Scott M. Tripp 
1724 Kensington PI 
The Villages, FL 32162-6731 

9/4/2012 
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Catherine Potts 

From: jakers@cfl.rr.com 

Sent: Friday, August 31,201211 :58 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do or give us another competive company. 

Sincerely, 

John D Akers 
871 Wood Creek Dr 
Melbourne, FL 32901-7760 

9/4/2012 
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Catherine Potts 

From: boltonpcbch@gmail.com 

Sent: Friday, August 31,2012 11 :12 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jennifer Bolton 
407 Savannah Park Way 
Panama City Beach, FL 32407-3273 

9/4/2012 
----------- ....... _------
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Catherine Potts 

From: shaw742003@yahoo.com 

Sent: Friday, August 31, 2012 11:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shaw Hutto 
5441 Hansel Ave Apt 118 
Orlando, FL 32809-3451 

9/4/2012 

-------------------------------.--- ..... -.~.~~~. 
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Catherine Potts 

From: cajohen@verizon.net 

Sent: Friday, August 31,201211:12 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million· 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Johannes Hensel 

,FL 34238 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: godskid5133@yahoo.com 

Sent: Friday, August 31, 2012 11 :42 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joann R. Fisher 
917 Glenmore Cir 
Melbourne, FL 32901-4107 

9/4/2012 
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Catherine Potts 

From: bdalton@att.net 

Sent: Friday, August 31,201211 :12 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Bill Dalton 
1566 NE 191st St 
Miami, FL 33179-4197 

9/4/2012 
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Catherine Potts 

From: mstendardo@ysrgroup.com 

Sent: Friday, August 31, 201211:06AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael Stendardo 
15884 SW 61st St 
Miami, FL 33193-3692 

9/4/2012 
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Catherine Potts 

From: derf59@msn.com 

Sent: FridaY,August31,201211:06AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frederick Davies 
286 Holly Dr 
Palm Bch Gdns, FL 33410-4822 

9/4/2012 
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Catherine Potts 

From: shradhashah66@yahoo.com 

Sent: Friday, August 31,201211:06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Shradha Shah 
10226 Waterside Oaks Dr 
Tampa, FL 33647-3193 

9/4/2012 
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Catherine Potts 

From: rustymccall@gmail.com 

Sent: Friday, August 31, 2012 11 :06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond McCall 
8517 SE Sharon St 
Hobe Sound, FL 33455-7229 

9/4/2012 
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Catherine Potts 

From: speedman.goauto@hotmail.com 

Sent: Friday, August 31,201211:06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Spero Torakis 
2630 Marina Bay Dr E 
210 
Ft Lauderdale, FL 33312-2340 

9/4/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/4/2012 
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Catherine Potts 

From: duker1246@yahoo.com 

Sent: Friday, August 31,2012 11 :06 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr Kim Yerman 
910 Delaney Cir 
Apt 204 
Brandon, FL 33511-1980 

9/4/2012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Saturday, September 01,20125:52 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

9/4/2012 
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Catherine Potts 

From: bi11.moran.tampa@gmail.com 

Sent: Friday, August 31,201211:05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

William Moran 
1246 Ocean ReefRd 
Wesley Chapel, FL 33544-6638 

9/4/2012 
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Catherine Potts 

From: ajvirtanen@yahoo.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ari Virtanen 
729 Spring Oak Cir 
Orlando, FL 32828-6987 

9/412012 
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Catherine Potts 

From: rikballard@gmail.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their be Its just as the 
rest of us have had to do. 

Sincerely, 

Clarence Ballard 
2567 Ballard Ave 
Orlando, FL 32833-4042 

9/412012 
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Catherine Potts 

From: jmsilva67@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Juan Silva 
522 Hickorywood Ave 
32714 
Altamonte Springs, FL 32714-2323 

9/4/2012 
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Catherine Potts 

From: RawManRaines@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

David Raines 
1903 Terry Ln 
Tampa, FL 33613-4144 

9/412012 
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Catherine Potts 

From: rpg629@aol.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Gonsalves 
481 NW Red Pine Way 
Jensen Beach, FL 34957-3489 

9/4/2012 
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Catherine Potts 

From: rroverton@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Raymond Overton 
7653 91st St 
Seminole, FL 33777-4029 

9/4/2012 
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Catherine Potts 

From: radfJeajim@yahoo.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jim Mumaw 
8627 SW 60th Ct 
Ocala, FL 34476-8525 

9/4/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Friday, August 31,2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

pear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,Andrew 

Andrew Eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

9/4/2012 
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Catherine Potts 

From: juliegeorge20@yahoo.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Julie George 
451 NW 55th St 
Gainesville, FL 32607-2182 

9/4/2012 
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Catherine Potts 

From: paljoey8557@aol.com 

Sent: Friday, August 31,201211:04 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

palmiro caiazza 

,FL 34997 

9/4/2012 
----------_._-_..............._-
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Catherine Potts 

From: Cybrrck@aol.com 

Sent: Friday, August 31,201211:04 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Walter E. Cobourn 
456 SE Evergreen Ter 
Port Saint Lucie, FL 34983-3253 

9/4/2012 
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Catherine Potts 

From: derek@sepiper.com 

Sent: Friday, August 31, 2012 11 :04 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Derek Mueller 
3400 Cherokee Dr Ste 204 
Vero Beach, FL 32960-7978 

9/4/2012 
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Catherine Potts 

From: ksalerno@gmail.com 

Sent: Friday, August 31, 2012 11 :05 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Kathy Salerno 
41 Holly Ln 
Apt 2 
Plantation, FL 33317-2539 

9/4/2012 
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Catherine Potts 

From: stephend@coj.net 

Sent: Friday, August 31, 201211:04AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

August 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement!! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Steve Schneider 
10286 Triple Crown Ave 
Jacksonville, FL 32257-4789 

9/4/2012 
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No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 

9/4/2012 
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Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate 
Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the Ratepayers, Say 
No to FPL's Rate Increase; Protect the Ratepayers, Say No to FPL's Rate Increase; Protect the 
Ratepayers, Say No to FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 4l3-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law, Most written communicatiollS to or from state officials regarding state business are cOlISidered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure, 

9/4/2012 
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Catherine Potts 

From: ladylynx36@gmail.com 

Sent: Monday, September 03,20128:58 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their beItsjust as the 
rest of us have had to do. 

Sincerely, 

Betty & Elmer Henry 
108 Magnolia Ln 
Eustis, FL 32726-6909 

9/4/2012 
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Catherine Potts 

From: autysilbo@aol.com 

Sent: Monday, September 03, 20129:24 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Eleanor Silbowitz 
20515 E Country Club Dr 
Apt2Ll 
Aventura, FL 33180-3058 

9/4/2012 
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Catherine Potts 

From: pinesfore@yahoo.com 

Sent: Monday, September 03,20128:50 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Sekula Sr. 
6315 35th Avenue Cir E 
Palmetto, FL 34221-1937 

9/4/2012 
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Catherine Potts 

From: jacoftheport@cfl.rr.com 

Sent: Monday, September 03,20128:45 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Costello 
6995 Briggs Ave 
Cocoa, FL 32927-3617 

9/4/2012 
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Catherine Potts 

From: nmharju@verizon.net 

Sent: Monday, September 03,20128:40 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

I vote and I count. I don't have unlimited funds to keep paying and paying. I run my business and 
I wish I made $14 million last year in salary. Stop the hype and increase 1 or 2% like the 
inflation. At a time when Floridians are tightening their belts, Florida Power & Light believes 
they deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my e1ectrioity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Allen and Norma Harju 
10046 Edmonton Ave 
Englewood, FL 34224-8122 

9/412012 




Page I of I 

Catherine Potts 

From: vicann49@gmail.com 

Sent: Monday, September 03,20128:26 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

vicki 
507 Gulf View Dr 
Panama City Beach, FL 32413-1180 

9/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Monday, September 03,20128:17 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, Jeannette Iwohara 

Jeannette Iwohara 
2020 Taylor St Apt 5C 
#5C 
Hollywood, FL 33020-4553 

9/4/2012 
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Catherine Potts 

From: bmcgarvey@live.com 

Sent: Monday, September 03, 2012 8:06 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeh D. McGarvey 
3807 NW 95th Way 
Sunrise, FL 33351-5943 

9/4/2012 
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Catherine Potts 

From: kerneyt@centurylink.net 

Sent: Monday, September 03,20127:48 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,mr&mrs t kerney 

mr&mrs t kerney 
109 Lakefront Ln NW 
Lake Placid, FL 33852-6864 

9/4/2012 




------------------ -------

Page 1 of 1 

Catherine Potts 

From: high pressteam@aol.com 

Sent: Monday, September 03,20127:02 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed HsettlementHonly shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edward J. Bender 
871 N Dixie Hwy 
AptC 
Pompano Beach, FL 33060 

9/412012 
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Catherine Potts 

From: ronjohnston@centurylink.net 

Sent: Monday, September 03,20126:59 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ronald Johnston 
1901 Gardenia Ter 
Sebring, FL 33875-6079 

9/4/2012 
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Catherine Potts 

From: maryannm@cfl.rr.com 

Sent: Monday, September 03,20126:03 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary-Ann M. Merz 

Ormond Beach, FL 32174 

9/4/2012 
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Catherine Potts 

From: PegRevere@gmail.com 

Sent: Monday, September 03,2012 5:33 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Margaret Y. Spencer 
704 Benedict Way 
Casselberry, FL 32707-4502 

9/4/2012 
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Catherine Potts 

From: merlandbert@cfl.rr.com 

Sent: Monday, September 03,20126:02 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr & Mrs Merlin R Ahrens 
21 Barrister Ln 
Palm Coast, FL 32137-8880 

9/4/2012 
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Catherine Potts 

From: dfox0753@aol.com 

Sent: Monday, September 03,20125:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

david fox 
4304 Columbus Dr 
Hernando Beach, FL 34607-3207 

9/4/2012 
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Catherine Potts 

From: mary.riley62@yahoo.com 

Sent: Monday, September 03,20125:01 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mary Riley 
19253 Otters Wick Way 
Land 0 Lakes, FL 34638-7767 

9/4/2012 
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Catherine Potts 

From: bruce.kilby@comcast.net 

Sent: Monday. September 03, 2012 5:01 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Our families are paying enough already. This will only hurt the poor and middle class. And my 
family happens to be part of them. Please just say no. 

Sincerely, 

Amy Kilby 
7737150thCtN 
West Palm Beach, FL 33418-7351 

9/4/2012 
---------------_.... ~............---
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Catherine Potts 

From: gegep@comcast.net 

Sent: Monday, September 03,20124:30 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Georgia Placas 
10726 Sea Cliff Cir 
Boca Raton, FL 33498-6355 

9/4/2012 
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Catherine Potts 

From: pierrerlabbe@hotmail.com 

Sent: Monday, September 03,20124:51 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

pierre r.labbe 
958 CaymanE 
Venice, FL 34285-6907 

9/4/2012 
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Catherine Potts 

From: n .ctacher@yahoo.com 

Sent: Monday, September 03,20124:21 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Neal R Clacher 
4420 SE 11th Ave 
Cape Coral, FL 33904-5334 

9/412012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03,20124:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/4/2012 
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Catherine Potts 

From: cjrieg@juno.com 

Sent: Monday, September 03,20124:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Glen & Jeanne Riegsecker 
953 Pleasant Estates Dr 
Sarasota, FL 34232-2679 

9/4/2012 

------------------_. -.-...~...---
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Catherine Potts 

From: thebiackhen01 @gmail.com 

Sent: Monday, September 03,20124:09 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Denise Martin 
PO Box 912 
Crystal River, FL 34423-0912 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: onepoint@bellsouth.net 

Sent: Monday, September 03,20123:49 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ed Gonzalez 
6500 SW l36th Ave 
Southwest Ranches, FL 33330-3712 

9/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Monday, September 03,20123:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Wigginton 
11601 Em En El Grove Rd 
Leesburg, FL 34788-7735 

9/4/2012 

----------------_............-.--. 
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Catherine Potts 

From: rpbouver@gmail.com 

Sent: Monday, September 03,20123:24 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

ronald bouverat 
1114 Villeroy Dr 
Sun City Center, FL 33573-4415 

9/4/2012 
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Catherine Potts 

From: mt_biz@yahoo.com 

Sent: Monday, September 03, 2012 3:02 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

barbara barry 
1656 Timber Ridge Cir 
Leesburg, FL 34748·2920 

9/4/2012 
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Catherine Potts 

From: jimsciandra@yahoo.com 

Sent: Monday, September 03,20122:20 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more fmancial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

James Sciandra 
3248 70th St N 
St Petersburg, FL 33710-1412 

9/4/2012 
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Catherine Potts 

From: harwoodn@gmail.com 

Sent: Monday, September 03,2012 3:22 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

tHOUGH THIS IS A PRE-WRITTEN LETTER, I COULDN'T SAY IT BETTER OR AGREE 
MORE. I WISH I COULD HIGHLIGHT, UNDERLINE, CAPITALIZE, AND PUT IN BOLD 
EVERY WORD! 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise?!?! Their request for a rate increase is outrageous, especially considering the company's 
CONTINUALL Y INCREASING PROFITS. 

FPL is a monopoly with NO competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is UNFAIR for FPL to continue to pad its 
pockets and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nancy Harwood 
56 S Capri Dr 
Ormond Beach, FL 32174-7010 

9/4/2012 

------------------_._..
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Catherine Potts 

From: elsesser@cox.net 

Sent: Monday. September 03,20123:15 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers. Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas F. Elsesser 
420 Bally Way 
Niceville, FL 32578-1763 

9/4/2012 
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Catherine Potts 

From: for_USA@belisouth.net 

Sent: Monday, September 03,20122:39 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlementll only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joan affatato 
737 Cobblestone Dr 
Ormond Beach, FL 32174-1004 

9/4/2012 
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Catherine Potts 

From: Janhatlaw@tampabay.rr.com 

Sent: Monday, September 03,20122:10 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Janet Lawson 
12610 Ashdown Dr 
Odessa, FL 33556-2895 

9/4/2012 
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Catherine Potts 

From: palupica@cfl.rr.com 

Sent: Monday, September 03, 20122:15 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peggy R Lupica 
1214 N Ridgewood Ave 
Deland, FL 32720-2445 

9/4/2012 
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Catherine Potts 

From: ralbright6@cfl.rr.com 

Sent: Monday, September 03,20121:58 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randolph Albright 
5543 Meadow Oaks Ave 
Titusville, FL 32780-7188 

9/412012 
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Catherine Potts 

From: rudeleon@yahoo.com 

Sent: Monday, September 03, 2012 1 :27 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely,ROBERT KRELL 

CATHERINE KRELL 
136 18th Ave SE 
8t Petersburg, FL 33705-2806 

9/4/2012 

---... ...--.-~~~ 
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Catherine Potts 

From: moorefm41 @gmail,com 

Sent: Monday, September 03,20121:27 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

FRANCES M. MOORE 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

9/4/2012 
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Catherine Potts 

From: Kd2fgjohn@gmail.com 

Sent: Monday, September 03, 2012 1 :00 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity _. 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Conte 
2261 S Old Dixie Hwy 
Suite 147 
Bunnell, FL 32110-6894 

9/4/2012 
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Catherine Potts 

From: jajudd13@yahoo.com 

Sent: Monday, September 03,20121:25 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Judith A. Judd 
5304 Bowline Ct 
Oxford, FL 34484-3704 

9/4/2012 
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Catherine Potts 

From: rickiwaki@aol.com 

Sent: Monday, September 03, 20121:16 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed Hsettlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Rick Enterline 
2560 62nd Ave N 
Lot 92 
St Petersburg, FL 33702-6371 

9/4/2012 
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Catherine Potts 

From: gravelandpaint@yahoo.com 

Sent: Monday, September 03,20121:13 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Ught believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr. and Mrs. Christopher Davison 
212 Limestone Cir 
Crestview, FL 32539-5794 

9/4/2012 
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Catherine Potts 

From: erik@4theolsons.com 

Sent: Monday, September 03,20128:54 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Erik Olson 
2814 Ardsley Dr 
Orlando, FL 32804-4312 

9/4/2012 
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Catherine Potts 

From: jpdes52@att.net 

Sent: Monday, September 03,2012 12:57 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John P Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: bluejb@cfl.rr.com 

Sent: Monday, September 03,201212:46 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Blue 
540 N Carpenter Rd 
Titusville, FL 32796-2208 

9/4/2012 
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Catherine Potts 

From: edwin-aviles@att.net 

Sent: Monday, September 03, 2012 12:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Edwin R. Aviles 
20 Woodford Ln 
Palm Coast, FL 32164-7927 

9/412012 
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Catherine Potts 

From: mcampbeIl57@yahoo.com 

Sent: Monday, September 03,2012 12:05 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that donlt have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Campbell 
1113 Forest Rd 
Niceville, FL 32578-1741 

9/4/2012 
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Catherine Potts 

From: IiIlieb7@hotmail.com 

Sent: Monday, September 03, 201211:36AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Lillie Moloney 
PO Box 3798 
Pensacola, FL 32516-3798 

9/4/2012 
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Catherine Potts 

From: catsofcarol@yahoo.com 

Sent: Monday, September 03, 201211:38AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol P Grilletto 
7255 NW 8th Ct 
Margate, FL 33063-3349 

9/4/2012 
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Catherine Potts 

From: arnonefran@yahoo.com 

Sent: Monday, September 03,2012 12:18 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Frances Arnone 
2250 Charleston Park Dr 
North Port, FL 34287-1793 

9/4/2012 
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Catherine Potts 

From: elizabeth@zion-ent.com 

Sent: Monday, September 03, 2012 11 :25 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Elizabeth Smith 
9N BirchRd 
#204 
Fort Lauderdale, FL 33304-4369 

9/412012 
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Catherine Potts 

From: csmith767@mindspring.com 

Sent: Monday, September 03,2012 11 :26 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Charles Smith 
4758 Bayside Blvd 
Milton, FL 32583-8437 

9/4/2012 
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Catherine Potts 

From: gavj1@hotmail,com 

Sent: Monday, September 03, 2012 11 :20 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John Gavin, MD ret. 
1349 Chalon Ln 
Fort Myers, FL 33919-3435 

9/4/2012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,2012 10:48 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/4/2012 
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Catherine Potts 

From: bluelady101@verizon.net 

Sent: Monday, September 03, 201211:20AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed IIsettlement lt only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

June Pope 
4535 US Highway 92 E 
Lakeland, FL 33801-9581 

9/4/2012 
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Catherine Potts 

From: JohnG [gavj1@hotmail.com] 

Sent: Monday, September 03,2012 11 :19 AM 

To: Consumer Contact 

Subject: Protect Floridians from the power monopoly -FPL 

At a time of recession when Floridians are tightening their belts, Florida Power & 
Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increaSing profits. 
Fortunately, a rate increase is unnecessary for fuel costs nor to attract investors. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my 
electricity -- every rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets and hand out raises while my family has to continue to 
cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more 
financial burden onto residential customers like me. Please protect the residential 
customers that don't have paid lobbyists and representatives that can cut deals 
with FPL on their behalf. 

FPL wants you and I to believe that they need an increased 'Return on Equity' to be 
able to provide reliable service and attract investors. However, their investors 
have little risk and received incredible returns of 22CYo in 2011. The facts just 
don't support FPL's claims. Cheaper energy is now available from natural gas of 
which American supplies lead the world and our power plants should all be adding 
more capacity for nat-gas. With bond investors getting less than 1'0 returns, 
utilities can still attract investors with much lower dividends. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 
8 million customers from an unnecessary rate increase and demand that they 
tighten their belts just as the rest of us have had to do. 

Please make our protests known to the Florida Public Service Commissioners in a 
public hearing on this matter. 

John Gavin, MD (ret.) 
Fort Myers, FL 

9/4/2012 
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Catherine Potts 

From: jmwish77@yahoo.com 

Sent: Monday, September 03,201210:50 AM 

To: Office of-Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Joyce M. Wishart 

Jensen Beach, FL 34957 

9/4/2012 
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Catherine Potts 

From: boatboyjim@yahoo.com 

Sent: Monday, September 03,201210:19 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 

Commissioner Julie Imanuel Brown 


Dear Julie Imanuel Brown, 


Below is the pre written script from AFP. 

As a disabled veteran living on my disabily pension, how do you think I could afford to pay 

more for electricity, or anything else for that matter? 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -

every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 

and hand out raises while my family has to continue to cut and trim our budget. 


FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 

onto residential customers like me. Please protect the residential customers that don't have paid 

lobbyists and representatives that can cut deals with FPL on their behalf. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 

customers from an unnecessary rate increase and demand that they tighten their belts just as the 

rest of us have had to do. 


Sincerely, 


james Connors 

1 Carol Ct 

Palm Coast, FL 32137-8122 


9/4/2012 




Page 1 of 1 

Catherine Potts 

From: alddaytona@clearwire.net 

Sent: Monday, September 03,201210:39 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

What are you thinking?! 

Sincerely, 

Carol Bachi 
141 Bryan Cave Rd 
South Daytona, FL 32119-4401 

9/4/2012 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Monday, September 03,201210:18 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase 'and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Greg and Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

9/4/2012 
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Catherine Potts 

From: hpdeschler@att.net 

Sent: Monday, September 03,201210:00 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our bUdget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Peter Deschler 
PO Box 450 
Ponte Vedra Beach, FL 32004-0450 

9/4/2012 
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Catherine Potts 

From: ppadgett8@cfl.rr.com 

Sent: Monday, September 03,20129:58 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

9/4/2012 
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Catherine Potts 

From: dphillips.wells1@aol.com 

Sent: Monday, September 03,20129:58 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, you will be happy to learn that a novel 
energy technology is being created down here in Naples. The energy is very safe, very reliable 
and very inexpensive. There are no "downsides" to either the generation of the energy or any 
waste streams or other environmental/safety issues. 

The cost of production is extremely inexpensive and creates predictable and reliable energy at 
very low cost. The only "waste stream" is a material which can be used for other energy sector 
technologies. 

Too bad no one in the state has expressed even the smallest tad of interest in the technology; 
however, it probably will displace many of the current technologies. 

Sincerely, 

D. Phillips Wells 
4630 Saint Croix Ln Apt 824 
Naples, FL 34109-3523 

9/412012 

------------------------------~ ---~- -_._--------------
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Catherine Potts 

From: newb44@bellsouth.net 

Sent: Monday, September 03,20129:47 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Newby 
60 Orange Ave 
St Augustine, FL 32080-7164 

9/4/2012 




Page 1 of 1 

Catherine Potts 

From: luvinit45@gmail.com 

Sent: Monday, September 03,20128:59 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carla Thorbahn 
5718 15th St W 
Bradenton, FL 34207-4040 

9/4/2012 
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Catherine Potts 

From: cmsavela@yahoo.com 

Sent: Monday, September 03,20128:34 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

corina savela 
7731 Greenboro Dr 
Melbourne, FL 32904-1675 

9/4/2012 
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Catherine Potts 

From: twmlhp@msn.com 

Sent: Monday, September 03,20129:42 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Thomas Misiewicz 
3 Ruth Dr 
Palm Coast, FL 32164-8907 

9/4/2012 
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Catherine Potts 

From: douglag@eckerd.edu 

Sent: Monday, September 03,20129:21 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Greg & Cherron Douglas 
5542 Marie Dr 
Saint Petersburg, FL 33711 

9/4/2012 
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Catherine Potts 

From: mpearson26@cfl.rr.com 

Sent: Monday, September 03,20128:26 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mark and Donna Pearson 
24 WendyLn 
Palm Coast, FL 32164-7824 

9/4/2012 
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Catherine Potts 

From: linda-markey@att.net 

Sent: Monday, September 03,20129:04 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

MY HUSBAND AND I SAY NO! WHY? TIMING! RATE INCREASES NOW ARE 
INAPPROPRIATE DUE TO THE ECONOMIC CLIMATE. UNLESS FPL CAN PUT MONEY 
BACK INTO THE HANDS OF THE CONSUMER VIA JOBS. THIS INCREASE WILL 
CONTRIBUTE TO THE ECONOMIC CRISIS OUR NATION FACES. BOTH MY 
HUSBAND AND I HAVE LOST OF TOP MANAGEMENT JOBS AND 18 MONTHS LATER 
ARE STILL LOOKING FOR WORK. FLORIDA FACES A HUGE UNEMPLOYMENT 
RATE. WE CAN SAY FIRSTHAND YOUR TIMING IS WRONG AND YOU NEED TO 
WAIT UNTIL FLORIDA UNEMPLOYMENT NUMBERS DECREASE SO THE 
CONSUMER CAN AFFORD THE CHANGE. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they needan increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

DAVE AND LINDA MARKEY 
PO Box 355038 
Palm Coast, FL 32135-5038 

9/412012 




Page 1 of 1 

Catherine Potts 

From: jromaine2@cfl.rr.com 

Sent: Monday, September 03,20128:13 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL' s rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

John & Terri Romaine 
3 Point Doral Ct 
Palm Coast, FL 32137-5942 

914/2012 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:38 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

,FL 33165 

9/412012 
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Catherine Potts 

From: jorgefals@yahoo.com 

Sent: Monday, September 03,20127:39 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Jorge Fals 

,FL 33165 

9/4/2012 
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Catherine Potts 

From: m3prez@aol.com 

Sent: Monday, September 03,20126:40 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity •• 
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Randy Moore 
34 Pine Cedar Dr 
Palm Coast, FL 32164·7046 

9/4/2012 
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Catherine Potts 

From: mkgreen@bellsouth.net 

Sent: Monday, September 03,20125:49 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Mr.& Mrs. Michael Green 
7506 Pacific Ave 
7506 Pacific Ave. 
Fort Pierce, FL 34951-2711 

9/412012 
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Catherine Potts 

From: oahunana52@att.net 

Sent: Monday, September 03,2012 12:59 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Ingrid A Ledesma 
11029 Bridge Creek Dr 
Pensacola, FL 32506-9564 

9/4/2012 
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Catherine Potts 

From: michaelhussey40@yahoo.com 

Sent: Monday, September 03,20122:54 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Michael John Hussey 
215 Foxtail Dr Apt I 
Greenacres, FL 33415-6034 

9/4/2012 
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Catherine Potts 

From: JAMLAW999@HOTMAIL.COM 

Sent: Monday, September 03,20127:24 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carol Lawrence 
3866 Bald Eagle Ln 
Jacksonville, FL 32257-7008 

9/4/2012 
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Catherine Potts 

From: zanyzanyml@yahoo.com 

Sent: Monday, September 03,20122:40 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Zane Lebea 
210 Olimat Ave 
Crestview, FL 32536

9/412012 
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Catherine Potts 

From: PLDarty@hotmail.com 

Sent: Monday, September 03,20126:11 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed !!settlement!! only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Pat Darty 
1153 NeckRd 
Ponte Vedra, FL 32082-4110 

9/4/2012 
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Catherine Potts 

From: LLH2@netzero.com 

Sent: Monday, September 03,20122:19 AM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

LAURIE HILBURN 
5800 37th Ave N 
St Petersburg, FL 33710-1934 

9/4/2012 
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Catherine Potts 

From: peterehm216@gmail.com 

Sent: Sunday, September 02,2012 10:26 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Carl Rehm, Florida 
2871 Coral Way 
Punta Gorda, FL 33950-5032 

9/412012 
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Catherine Potts 

From: RSLeBlanc@cfl.rr.com 

Sent: Sunday, September 02,201210:05 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Richard S LeBlanc 
1179 Winding Meadows Rd 
Rockledge, FL 32955-8233 

9/4/2012 
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Catherine Potts 

From: nenafaith78@aol.com 

Sent: Sunday, September 02,201210:44 PM 

To: Office of Commissioner Brown 

Subject: Protect the Ratepayers, Say No to FPL's Rate Increase 

September 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity -
every rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets 
and hand out raises while my family has to continue to cut and trim our budget. 

FPL's request is ridiculous and their proposed "settlement" only shifts more financial burden 
onto residential customers like me. Please protect the residential customers that don't have paid 
lobbyists and representatives that can cut deals with FPL on their behalf. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

Please examine and scrutinize FPL's rate increase request carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that they tighten their belts just as the 
rest of us have had to do. 

Sincerely, 

Nena C. Cadiente 
306 Dorset H 
Boca Raton, FL 33434-3022 

9/4/2012 
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Ann, 

Please place the attached correspondence sent to the Office of Commissioner Balbis in the 
correspondence folder for docket number 120015-EI. This letter is from Ms. Martha C. 
Nadelman of Palm Beach Gardens, FL. Thank you. 
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oAdlll1alstrativeD Partiesrg.-t.asuller 
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13909 PALM GROVE PLACE 
PALM BEACH GARDENS, FL. 33418 
AUGUST 28, 2012 

MR. EDWARD BULBIS 
PUBIC SERVICE COMMISSnON 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399 

DEAR SIR: 

I AM AGE 91, WIDOW OF A DISABLED WW 11 VETERAN. MY FELLOW 
SENIORS AND I FIND OURSELVES IN A SIMILAR FINANCIAL SITUATION. 
THE COST OF LIVING HAS INCREASED WHEREVER WE TURN. MOST OF US 
HAVE USED UP OUR IRA'S AND OTHER PENSIONS. THE ONLY INCOME WE 
HAVE NOW IS OUR SAVINGS AND SOCIAL SEClJRITY. 

I HAVE LIVED AT THE ABOVE ADDRESS SINCE 1988; ALONE SINCE MY 
HUSBAND DIED 7 YEARS AGO. MY USE OF UTILITIES IS MINIMAL, YET THE 
COST OF ELECTRICITY AND WATER HAVE DOUBLED 

I HAVE NO QUARREL WITH F.P.L. FOR WANTING TO UPDATE AND ADD ON 
TO THEIR FACILITIES. HOWEVER, WE SENIORS WILL BE LONG GONE 
BEFORE THESE IMPROVEMENTS COME TO FRUITION. 

WHY CAN'T F.P.L. ISSUE A BOND WITH A FAIR AMOUNT OF INTEREST AS 
AN INDUCEMENT TO INVESTORS AND RAISE MONEY FOR THEIR FUTURE 
PLANS MORE EQUITABLY? RATHER THAN RAISE OUR RATES.! 

AS FAR AS SEACOAST WATER IS CONCERNED; THEY HAVE MADE 
ADDITIONS TO THEIR BUILDINGS, PLANTED MYRIAD NUMBER OF 
EXPENSIVE PALM TREES IN FRONT OF THEIR BUILDINGS ON DONALD 
ROSS ROAD, YET I SEE NO CHANGE IN THE QUALITY OF MY WATER AND I 
USE HALF AS MUCH SINCE MY HUSBAND DIED 7 YEARS AGO. AND MY 
MONTHLY BILL IS MORE THAN DOllBLE. 

PLEASE DISCOURAGE ANY MORE INCREASES FOR THE NEXT SEVERAL 
YEARS. 

Q\IE lC IE U~ IE~ 
{ MARTHAC. NADELMAN ~l AUG 3 1 2012 

F.P.s.C. 
COMMISSIONER BALBIS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sant to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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From: Office of Commissioner Brown 

Sent: Thursday, August 30,201212:04 PM 

To: Commissioner Correspondence 

Subject: FW: Return on Investments ROI 

Please place the following email in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: Watson, Jerry Mitchel [mailto:jmwatsoO@tva.gov] 
Sent: WednesdaYt August 29,20125:22 PM 
To: Office of Commissioner Brown 
Subject: RE: Return on Investments ROI 

Commissioners Assistant, 

Did anyone consider my suggestion or is there a more formal route to present it? Some feedback would 
be nice if nothing else to let me know I am wasting my time. 

Respectfully, 

Jerry Watson 

From: Watson, Jerry Mitchel 
Sent: Friday, August 03, 2012 5:58 PM 
To: 'Commissioner.Brown@psc.state.f1.us' 
Subject: Return on Investments ROI 

I have some comments and a question. Why are the Utility Return on Investments percentages so high in 
Florida? I understood in the 1980s with double digit inflation and interest rates why the return on the base 
rates were increased. In the current economy very few are making double digit returns and interest rates 
are under 5%. I believe it is time for the commission to adjust these rates downward. even 7% seems 
generous in the current economy. My conjecture is that double digit interest rates lasted so long that the 
high return rates seems normal when they are excessive. This is happening Nationwide, ROI has frozen 
at historic highs rather than following the inflation rate first up and then down. They followed the rates up 
because utilities justly yelled and screamed to raise them. Unfortunately they did not follow them down. 
The FPSC and many others have failed in their responsibility to keep them equitable. It is insane to think 
the utilities will go against their own self interest and file a rate case to correct this. The current 
commission has the chance to bring a lot of positive attention to themselves by being first in the nation to 

8/30/2012 
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comprehend and address this inequity. Few rate payers are savvy enough to understand this nuance. If the 
commission reduces Power and Lights ROI they will not be entitled to a rate increase. I really hope this makes 
sense and is helpful. If I need to do something more formal or explain further, I will. 

It would be nice to get some sort of a response, even if it is just to tell me I am the one that does not understand. 

Also, I moved out of Florida for career advancement but still have my home and family there and miss my beloved 
home state, but west Tennessee is pretty neat also. 

Thanks for taking the time to read this, 

Jerry Watson, Maintenance Manager, TVA lagoon Creek Combined Cycle; 2585 Hudson lane, Brownsville, TN 38012; Office 
731779-2606; TVA cell 7312257073; Personal cell 7578945132. 

"We must free ourselves from the hope that the sea will ever rest. We must learn to sail in high winds." 
Homer Parson Grant 

8/30/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, August 29,20125:07 PM 
To: 'Laurence Goldsmith' 
Cc: Eric Fryson . 
Subject: RE: FP&L rate increase request FPSC, CLK CORRESPONDENCE 

oAdntialstrativeD Partlest! Consumer 
I am resending because your e-mail bounced back. 

DOCUMENT NO. rD3'2~-tZ
Thank you. DlSTRI BlJTION: 

Bev DeMello 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, August 29, 2012 5:03 PM 
To: 'goldjew102@bellsouth.net' 
Cc: Eric Fryson 
Subject: re: FP&L rate increase request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Goldsmith: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Company (FPL) , I have placed your e-
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 

1 

http:www.floridapsc.com
mailto:goldjew102@bellsouth.net


850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----
From: Laurence Goldsmith [mailto:goldjewl02@bellsouth.net] 
Sent: Monday, August 27, 2012 4:28 PM 
To: Consumer Contact 
Subject: FP&L rate increase request 

To whom it may concern - I am an retired FP&L customer living in a 2 bedroom/2 bath condo 
in Coconut Creek. I notice with dismay that the company is asking for a rate increase. 
My average bill during the summer is $145 per month and that is with my thermostat set at 
74 degrees. 

I notice that FP&L has spent many dollars on media ads telling us what rates they 
have. I f they did not spend that money, they wouldn' t need an increase.... 

Thanks for reading this and passing it on to the right parties. Laurence Goldsmith 

2 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, August 29,20125:04 PM 

To: 'Elise' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Hike Hearing 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Elise: 

FPSC. CLK CORRESPONDENCE 
DAdmlnlstntiveD Parties 

DOCUMENT NO. -I"L 
DISTRIBUTrON: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel are presenting testimony, introducing exhibits, and 
being cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then hit Dockets, and type in the 
FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

8/30/2012 
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Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

From: Elise [mailto:elise@web-mtg.com] 
Sent: Tuesday, August 28, 2012 10:22 PM 
To: COnsumer Contact 
Subject: Re: FPL Rate Hike Hearing - The Public Service Commission - PUBUC COMMENT 

I wanted to write The Public Service Commission since its late and I'm watching this morning's 
hearing on The Florida Channel. 

Based on the FPL's attorney saying they want to be reimbursed for lost profit, I would like to 
say, if they are allowed to increase their rates, I would like to submit my loss of income, loss 
of outlays for replacing all my contents in my refrigerator, I would like to be reimbursed for 
the plane fare to leave the area due to the electric being out and being told it would be weeks 
until it was turned back on, and other expenses incurred by myself due to the loss of 
electricity. 

I am serious about this matter. Ifyou allow a monopoly to be reimbursed for losses ofincome 
due to their operation ~ selVice outage, I should be reimbursed too. 

If you need the details of my loss of income and replacement cost for the losses due of 
electrical service, along with other cash outlays I made to deal with the loss of electric, I 
would be glad to work up a spreadsheet for the details. 

This is really out of control. Treat them like a 'free market for profit corporation' operating in a 
'free market economy' rather than how they want to be treated in this 'crony capitalist 
economy~ . 

Please feel free to contact me for more details and/or for my testimony other than my driving 
all the way north. I had to close my business a long time ago because I didn't qualify for any 
'crony capitalist opportunities', I am just a lowly sheeple who must find my own way without 
any assistance from TPTB. 

Regretfully, 

8/30/2012 
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Elise 

8/30/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, August 29,20125:03 PM 
To: 'goldjew1 02@bellsouth.net' 
Cc: Eric Fryson 
Subject: re: FP&L rate increase request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Goldsmith: 

FPSC, CLK CORRESPONDENCE 
oAdlllalstrativeO r.h.esJa.C••Stlller 

DOCUMENT NO. OD'379-l'2 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service . All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

1 
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Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----
From: Laurence Goldsmith [mailto:goldjewl02@bellsouth.net] 
Sent: Monday, August 27, 2012 4:28 PM 
To: Consumer Contact 
Subject: FP&L rate increase request 

To whom it may concern - I am an retired FP&L customer living in a 2 bedroom/2 bath condo 
in Coconut Creek. I notice with dismay that the company is asking for a rate increase. 
My average bill during the summer is $145 per month and that is with my thermostat set at 
74 degrees. 

I notice that FP&L has spent many dollars on media ads telling us what great rates they 
have. If they did not spend that money, they wouldn't need an increase.... 

Thanks for reading this and passing it on to the right parties. Laurence Goldsmith 

2 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, August 29. 2012 5:00 PM 
To: 'jvjxvOdrp@belisouth.net' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Vassallo: 

FPSC. CLK CORRESPONDENCE 

oAdmlalstntiveO partle~ COlsamer 

DOCUMENT NO. t:l>32<j-\'7... 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

1 
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Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, August 28, 2012 11:13 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To CLK Docket 120015 

customer correspondence 

Message----
From: Consumer Contact 
Sent: Tuesday, August 28, 2012 9:40 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1077724C. See 1077722E for outage issue. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, August 27, 2012 11:31 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32140 

CUSTOMER INFORMATION 

Name: stephen vassallo 
Telephone: 561-795-8686 
Email: jvjxvOdrp@bellsouth.net 
Address: 11288 60 th street west palm bch FL 33411 

BUSINESS INFORMATION 

Business Account Name: stephen vassallo 
Account Number: 
Address: 11288 60 th street west bch Florida 33411 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
When we some rain or minor wind the power goes out on my street the streets to the 
north and south and west have power but not mine. And when I call they cannot tell me when 
service will be restored. Sometimes it is days. During the hurricanes of 04 and 05 it was 
weeks. The power on my street always gets turned on last. I want to know why and when will 
FPL upgrade the lines on my street. They are currently seeking a huge rate increase for 
what. Larger saleries for the upper management? 

2 
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Eric Fryson 

F • 
From: Ruth McHargue oAdnliatstratlveO parties~CoD5UlDer
Sent: Wednesday, August 29,20124:16 PM DOCUMENT NO. Qt)34'1-\'"L 
To: Eric Fryson DISTRIBUTION: 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: FP&l rate increase request; Re: FPl Rate Hike Hearing - The Public Service Commission
PUBLIC COMMENT 

customer correspondence 

From: Diane Hood 
Sent: Wednesday, August 29,20123:45 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered into CATS as info requests, E1802, PR-69 to Docket 120015. 

DH 

8/29/2012 




Eric Fryson 

From: Laurence Goldsmith [goldjewI02@belisouth.net] 
Sent: Monday, August 27,20124:28 PM 
To: Consumer Contact 
Subject: FP&L rate increase request 

To whom it may concern - I am an retired FP&L customer living in a 2 bedroom/2 bath condo 
in Coconut Creek. I notice with dismay that the company is asking for a rate increase. 
My average bill during the summer is $145 per month and that is with my thermostat set at 
74 degrees. 

I notice that FP&L has many dollars on media ads telling us what rates they 
have. If they did not spend that money I they wouldn't need an increase.... 

Thanks for reading this and passing it on to the right parties. Laurence Goldsmith 

1 
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Eric Fryson 

From: Elise [elise@web-mtg.com] 

Sent: Tuesday, August 28, 2012 10:22 PM 

To: Consumer Contact 

Subject: Re: FPL Rate Hike Hearing - The Public Service Commission - PUBLIC COMMENT 

I wanted to write The Public Service Commission since its late and I'm watching this 
morning's hearing on The Florida Channel. 

Based on the FPL's attorney saying they want to be reimbursed for lost profit, I would 
like to say, if they are allowed to increase their rates, I would like to submit my loss of 
income, loss of outlays for replacing all my contents in my refrigerator, I would like to 
be reimbursed for the plane fare to leave the area due to the electric being out and 
being told it would be weeks until it was turned back on, and other expenses incurred 
by myself due to the loss of electricity. 

I am serious about this matter. Ifyou allow a monopoly to be reimbursed for losses of 
income due to their operation ~ service outage, I should be reimbursed too. 

If you need the details of my loss of income and replacement cost for the losses due of 
electrical service, along with other cash outlays I made to deal with the loss of electriC, 
I would be glad to work up a spreadsheet for the details. 

This is really out of control. Treat them like a 'free market for profit corporation' 
operating in a 'free market economy' rather than how they want to be treated in this 
'crony capitalist economy~ 

Please feel free to contact me for more details and/or for my testimony other than my 
driving all the way north. I had to close my business a long time ago because I didn't 
qualify for any 'crony capitalist opportunities', I am just a lowly sheeple who must find 
my own way without any assistance from TPTB. 

Regretfully, 
Elise 

8/29/2012 




FPSC, CLK - CORRESP01)IDENCE Page 1 of 1 
_Admiaistrative_Parties.{CODSumer 
DOCUMENT NO. 00329 -17 

Catherine Potts DISTRIBunON: 

From: Pamela Paultre 

Sent: Wednesday, August 29,20129:56 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: I Oppose FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/29/2012 
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Catherine Potts 

From: Rndiadem@yahoo.com 

Sent: Monday, August 27, 2012 7:25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 


August 27,2012 

Chainnan Ronald Brise 


Dear Ronald Brise, 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. 


Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


In light of the monopoly, unless it is deemed necessary to their financial survival, they must hold 

off on this rate hike. Example: Thank goodness the USPS has some competition, which I take 

full advantage of, as well as phone services etc. 

I myself, am not a member ofFPL, but that doesn't mean it might not be my turn some day soon! 

Blessings to all! 


Sincerely, 


Diane Pankratz 

12410 Moon Lake Cir 

New Port Richey, FL 34654-4723 


812912012 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, August 28,20124:20 PM 

To: Eric Fryson 

Cc: Catherine Potts; Hong Wang; Ruth McGill 

Subject: FW: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase 

FPSC. CLK CORRESPONDENCE 
DAd..1alstrativeD Partles)i1 Coas...er 

DOCUMENT NO. OO'3"2Pt-l'2
DISTRIBUTION: 

Cathi's in hearing this afternoon. Would you please print this attachment and process it? Thank you. 
Ann 

From: Cayce Hinton 
Sent: Tuesday, August 28,20124:11 PM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Cayce Hinton 
ChiefAdvisor to Commissioner Balbis 
Florida Public Service Commission 
(850) 413-6002 

8128/2012 
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Eric Fryson 

From: Rndiadem@yahoo.com 

Sent: Monday, August 27, 2012 7:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 27,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


In light of the monopoly, unless it is deemed necessary to their financial survival, they must hold 

off on this rate hike. Example: Thank goodness the USPS has some competition, which I take 

full advantage of, as well as phone services etc. 

I myself, am not a member of FPL, but that doesn't mean it might not be my tum some day soon! 

Blessings to all! 


Sincerely, 


Diane Pankratz 

12410 Moon Lake Cir 

New Port Richey, FL 34654-4723 


8/28/2012 




State of Florida 


Juhltt~~ GlomntUminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-~-1G-~-()-Ft-)l-~-J)-lJ-~-

Consumers and their 

DATE: 

TO: 

FROM: 

RE: 

August 27, 2012 

Ann Cole, Commission Clerk, Office ofCommission Clerk 

Pamela Paultre, Executive Secretary to Chairman Brise 

Inclusion in Docket no. 120015-EI 

Please place enclosed document in Docket Correspondence of 
representatives in docket no. 120015-EI. Thank you for your assistance. 

FPSC, CLK CORRESPONDENCE 
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3730 Coconut Creek Pkwy., Suite 200 
Coconut Creek, FL 33066 

Phone 954.984.0075 Fax 954.984.4905 
AuocIeted Bullden www.abceastflorida.com
and ContrIIcton" Inc. 

Florida East Coast 
Chapter 

AUG 2 7 2012 

F.P.S.C. I'
August 22, 2012 CHAIRMAN BRISE 

Chainnan Ronald A. Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Chainnan Brise, 

We at ABC write you in support ofFPL's proposed .settlement in the ongoing rate case. As you may know, ABC is 
the largest commercial construction trade association in the state, representing members with tens of thousands of 
employees. Due to the recession and a prolonged drought in substantial construction spending, our members have 
taken it on the chin. We've lost many thousands of employees as a result of little or no work. 

FPL has not only been the leader in capital expenditure in the state they have provided our member businesses the 
lowest cost, cleanest and most reliable energy in the state. Despite the obvious benefit of low cost, reliability and 
cleanest energy, it's the economic opportunity we are most interested in. 

Please consider us and our members and their employees when making decisions in this rate case. 

Again, we reiterate our support for FPL's proposed settlement in the ongoing rate case. 

Should you be interested in speaking to me or one of our members, please let me know. 

~ 
Peter Dyga, CAE 
President & CEO 
Associated Builders and Contractors Florida East Coast Chapter 

http:www.abceastflorida.com


Eric Fryson 

From: Ruth McHargue 
Sent: TuesdaY,August28,201211:13AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To eLK Docket 120015 FPSC. CLK CORRESPONDENCE 

oAd.lnlstratfveD Parties)glCOIISII.er 
customer correspondence DOCUMENT NO. OJ3Z9-(2.. 

DISTRIBUTION:-----Original Message----
From: Consumer Contact 
Sent: Tuesday, August 28, 2012 9:40 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1077724C. See 1077722E for outage issue. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, August 27, 2012 11:31 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 32140 

CUSTOMER INFORMATION 

Name: stephen vassallo 
Telephone: 561-795-8686 
Email: jvjxvOdrp@bellsouth.net 
Address: 11288 60 th street west palm bch FL 33411 

BUSINESS INFORMATION 

Business Account Name: stephen vassallo 
Account Number: 
Address: 11288 60 th street west palm bch Florida 33411 

COMPLAINT INFORMATION 

Complaint: Service Outage against Florida Power & Light Company 
Details: 
When we get some rain or minor wind the power goes out on my street the streets to the 
north and south and west have power but not mine. And when I call they cannot tell me when 
service will be restored. Sometimes it is days. During the hurricanes of 04 and 05 it was 
weeks. The power on my street always turned on last. I want to know why and when will 
FPL upgrade the lines on my street. They are currently seeking a huge rate increase for 
what. saleries for the upper management? 

1 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, August 27, 2012 11 :19 AM 

To: 'makric777@aol.com' FPSC, CLK CORRESPONDENCE 

Cc: Eric Fryson oAdlllaistrativeD PI~ Coasuller 

Subject: re: To elK Docket 120015 OOCUMENT NO. 003?.9-l'2
Re: Docket No. 120015-EI - Florida Power & Light Company DISTRIBUTION: 

Dear Mech. Eng. Eduardo: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review your positive comments about Florida Power 
& Light Company (FPL), I have placed your e-mail on the correspondence side of the docket 
file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments 
during those hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC is now occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and please let me know ifI can be of further 
assistance. 

Sincerely, 

BevDeMello 

Assistant Director, Division ofConsumer Assistance and Outreach 

Phone: 850/413-6107 

BSDlbsd 

8/27/2012 
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From: Ruth McHargue 
Sent: Friday, August 17, 2012 11:06 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 120015 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, August 17, 20129:41 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1076272C. DH 

From: Eduardo [mailto:makric777@aol.com] 

Sent: Thursday, August 16, 2012 10:59 PM 

To: christopher.herron@fpl.com 

Subject: Nice letter of your Vice President -Customer Servive. Eduardo. 


Dear Mrs. Santos: To be honest I found out about the hearing the afternoon before; I didn't have a clue what all 

was about, they made me to take oath, so I did. Some of my angels guided me there. And, then, I had the 

opportunity to speak out my feelings about FPl , according to my 9 years of experience with your technical 

workers. In my original country electricity goes off when even the air mousture increase up to 60% ,and it might 

take many weeks to have it restored; that is why a I have nices son and daughter only 11 months appart. JA , . To 

me is an honor and I am not surprise to receive such a nice and encourageing letter for a representative of we , 

users, of our interests. Keep investing for the good of all of us . 


Blessing for you and for - 10,000 of your hard workers for the 
benefit of this my new 

country. 

Mech. Eng. Eduardo 

8/27/2012 


mailto:christopher.herron@fpl.com
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, August 27,201211:14 AM FPSC. CLK CORRESPONDENCE 
To: 'gchomik@hotmail.com' OAdDlinlstrattveO parties~Coas.mer 
Cc: Eric Fryson DOCUMENT NO. oo319-n ...
Subject: re: To CLK Docket 120015 DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Mr. Chomik: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel are presenting testimony, introducing exhibits, and 
being cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 
Phone: 850/413-6107 

BSD/bsd 

From: Ruth McHargue 
Sent: Thursday, August 23, 2012 3:06 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To eLK Docket 120015 

customer correspondence 

8/27/2012 
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From: Consumer Contact 
Sent: Thursday, August 23,2012 1:04 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1077125C. DH 

From: George Chomik [mailto:gchomik@hotmail.com] 
Sent: Thursday, August 23,2012 11:15 AM 
To: Consumer Contact 
Subject: vote NO to FPl's request for a rate increase 

Thank you 

8/27/2012 


mailto:mailto:gchomik@hotmail.com


Bev DeMello 

From: Ruth McHargue 
Sent: Monday, August 27, 20122:32 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: To elK Docket 120015 

Follow Up Flag: Follow up 
Flag Status: Blue 

.FPSC, eLK ~ CORREsporv6ENCE
Customer correspondence _Adminiltrltive._PartiesYc~~uDler 
-----Original Message---- DOCUMENT NO. 003;AQ··rJ.. 
From: Consumer Contact nrSTRIBUTION: . 
Sent: Monday, August 27, 2012 9:31 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1077474C. See 1077471E for outage issue. DH 

-----Original Message----
From: consumerComplaint .state.f1.us [mailto:consumerComplaint@psc.state.f1.us] 

Sent: Sunday, August 26, 2012 9:54 AM 

Cc: Consumer Contact 

Subject: E-Form Service Outage TRACKING NUMBER: 32124 


CUSTOMER INFORMATION 


Name: Andrew Persaud 

Telephone: 

Email: 

Address: 8-74 NW 208th Drive Pembroke Pines FL 33029 


BUSINESS INFORMATION 


Business Account Name: Andrew Persaud 

Account Number: 

Address: 874 NW 208th Drive Pembroke Pines Florida 33029 


COMPLAINT INFORMATION 


Complaint: Service Outage against Florida Power & Light Company 

Details: 

Dear Florida Public Service Commission, I am writing to express my dissatisfaction with 

FPL's service in my area. It does not take much for the power to go out, stop lights to 

malfunction, or the power to surge in my neighborhood. Whenever I call FPL's customer 

service number (954) 797-5000 number it's always the same message saying have 

identified the problem as a main transformer and approximately 1000 homes affected. 

In the 12 years that I have lived at my address this has been constant even during our 

normal summer storms. It is always surprising to me that this monopoly is always trying to 

push a rate hike, for you to allow this would be giving them the authority to take 

advantage of the users. I say users because we have no choice we are not customers, who 

else would we turn to for service? I do that the commission scrutinize FPL's service 

history and is not blinded by their warm fuzzy TV commercials. I will also add that at 

8:34AM on Sunday August 26, 2012 The Weather Channel reported that approximately 1000 

customers were 
this time, and 

Kind regards, 
Andrew Persaud 
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I do 

of power 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF 
RONALD A. BRISE, CHAIRMAN CONSUMER ASSISr ANCE & OUTREACH 
LISA POLAK EDGAR CYNTHlA L. MUIR 
AArGRAHAM DIRECTOR 
EDUAROO E. BALBIS (850) 413-6482 
JULIE l. BROWN 

lflublir~£r&ir£ QInmmissinn 
August 27,2012 

Mr. Andrew Persaud 
874 NW 208th Drive 
Pembroke Pines, Florida 33029 

Re: RE: Florida Power & Light Company Rate Case 

Dear Mr. Persaud: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAKBOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: ht1p:/Iwww.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:ht1p:/Iwww.noridapsc.com
http:www.floridapsc.com


Mr. Andrew Persaud 
Page 2 
August 27, 2012 

hit Dockets, and type in the FPL case number 120015. If you are still experiencing any FPL 
service problems, please call me at 850/413-6107. 

Sincerely, 

.'!.fNJDf~ 
Bev DeMello 
Assistant Director 

BSDlbsd 
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Diane Ho.od 

From: consumerComplaint@psc.state,fl.us 

Sent: Tuesday, August 14, 2012 1:46 PM 

Cc: fpUpsc_correspondence@fpl.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 32035 N 

"11-- m
0t::CJ 1'""\"1 

Email.sent to fpl_fpsc_correspondence@fpl.com with CC to PSC 0 G") 
<~("">::t f'l --

co 'i '. 
\.-.~.r-:!. 
rr~ 

COSTOMER INFORMATION rTlU; '--" 
:::s c../) -"t~"~ 

--
~ 

Name: Daniel McCallum ::J:. 
0Telephone: 561 439 0287 '-P. 

Email: dolodelray@aol.com -- t.:) 
t.:)Address: 3203 Medinah Circle We5t Lake Worth FL 33467-1334 

BUSINESS INFORMATION FPse, eLK ,. CORRESPONlffiNCE 
. Admi!l~~\l:n~,!;;"e~_Pal'ties~Cogsu.."Uer

Business Account Name: Daniel McCallum J~ 
Account Nunlber: 5711390459 . DOCUMJ~NI' .,{)1d-3 ~ ~ -: 
Address; 3203 Medinah Circle West Lake Worth Flori.da· 33467-13.34 DISTRIBTJTION: ____--------.-

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 

On or about March 25-26, 2012, the neutral line on FPLs pole outside our house DROPPED, 

sending a massive surge of electricity through the breaker-box and throughout our house 

... blowing everything from light bulbs to small and large appliances from one end of the 

house to the other. In minutes I pulled the main brea~er switch to prevent further damage. 
Smoldering in a fan prompted a 911 call for the Fire Dept., which did respond. I reported 
the disaster to FPL, opening Claim No. 4501864. Also, on 3/27/2012, a representative from 
Brighton Electric surveyed what he ascertained had to be done (he also knew the .cause !). 
Needing power restored ASAP, I authorized work to start immediately. On March 30, 2012, 
"FPL Claims Specialist", Larry E. Jackson sent us Q Claimants :jltatement with a form 
letter. A FPL lineman showed up at the house 3/2B-29/2012, but refused any service because 
the electrIcians were on the job, claiming their work would have to pass city inspection 
before he could do anything. Subsequently, a second FPL lineman appeared a day or two 
later. He immediately recognized what happened, backed his bucket-truck up to the pole, 
and reattached the dropped line. He stated that he would put in his report that the 
problem was 100% FPL equipment failure. After days witho.u·t power, we could then determine 
what worked and what didnt. I called Mr. Jackson regarding some priority items to be 
replaced. Basically he said I couldnt replace anything !1 Over the next several 
weoks/months we scheduled and waited for "independent licensed repaiI" technicians" to 
~epair items, replaced internet items from the internet, and replaced smaller items that 
were not feasable to call a service man for. On May 16, 2012, I finally forwarded Mr. 
Jackson the statement and a complete schedule ot losses, with recepts for every item (IT 
TOOK THAT LONG TO MEET THEIR REQUIREMANTS), Mr. Jackson has repeatedly stated that FPL was 
not gofng to pay 100%, citing "COMPANY POLICY".Qn 8/13/2012, he lived up .to his word, 
calling us with a settlement of five thousand-something on a nine thousand six hundred 
sixteen dollar claim ( this includes nothing for considerable loss of. time and the 
aggravation wreaked upon u::.). We have been very patient. We should not have to pay a thin 
dime for damages done due to FPLS EQUIPMENT FAILURE, Every item we claimed was in working 
order before the SURGE. I told Mr. Jackson he was welcome to every ~lowri item which I have 
saved for him. I really dent think FPL wants this .,. they just have an overzealous . 
employee on some. kind of power trip; or, maybe that is exactly how they want him to be ... 
completely·witho~t apy regard for the consumer. Thank you for your service, Daniel 
McCallum 

1 
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Diane Hood 

From: consumerComplaint@psc.state.fl.us 
Sent: Friday, August 17, 2012 2:58 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 32064 

CUSTOMER INFORMATION 

Name: Daniel McCalium 
Telephone: 561~439-0287 
Email: do19delray@aol.com 
Address: 3203 Medinah Circle West Lake Worth FL 33467-1334 

BUSINESS INFORMATION 

Business Account Name: Daniel McCallum 
Account Number: 5711390959 
Address: 3203 Medinah Circle West Lake Worth Florida 33467-1334 

COMPLAINT INFORMATION 

Complaint:'Other Complaint against Florida Power & Light Company 
Dat.ails: 

I sent complaint TRACKING NUMBER 32035 to FPL as .suggested. I have been most patient and 
accomodating, giving them every chance to settle amicably, but they refuse. When sent, it 
erased from my screen before I could copy it. Hopefu11y it can be recovered. The result 
was, their claims department increased their offer of settlemant from approximately 
$5,500, to $7,300. My out of pocket expenses, not counting time, travel, inconvenience, 
and aggravation is ~9,616.25, not countlngrny doorbell, which isnt repaired yet. 

The lineman who fixed the FPL equipment gave' me a card referring to Trouble Ticket #526. 
In it, it is suppose to fix responsibility as 100 % FPL, which is how he explained it to 
me, as I understood it. Therefore, since none of it was my fault, I should not suffer any 
financial loss. It is ludicrous to suggest that. I should have to lose over $2,000 because 
of this undeniable FPL equipment failure. 

This has been going on since approximaLely 3/26/2012. I am tired. The Companys response to 
my complaint was unsatisfactory. Thank you very much. Dan McCallum 

1 
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Diane Hood 

From: ·DOLODELRAY@aol,com 

Sent: Monday. August 20.201212:55 PM 

To: Consumer Contact 

Subject: Re: FPL 

Dear Ms. Calhoun, 

That's amazing. FPL, which makes hundreds of 
millions of dollars in profit, can actually deny 
rightful claims of consumers with impunity!!! 

Before half-a-billion dollar rate increase is 
approved, perhaps someone would be 
interested in how much profit they generate 
from claim denial of liability from their faulty 
equipment and/or shoddy workmanship. 

In my case, they first offered me $5,500 on a 
$9,600 clailTI.. After submitting them your PSC 
claim form the raised their offer to $7,300. 
Better, BUT a senior citizen on a fixed income 
should not have to lose $2,300 when they have 
no fault in the loss ... NO ONE SHOULD. 

Forget me ! I would like this letter read at the 
rate increase hearings FOR THE RECORD. 

8/20/2012 
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Thank you, 	 Daniel McCallum 
3203 Medinah Circle West 
Lake Worth, FL 33467 
FPL Claim #4501864 

In a message dated 8/20/2012 8:07:48 A.M. 
Eastern Daylight Time, 
Contact@PSC.STATE.FL.US writes: 

08/20/2012 

RE: FPL 

Dear Mr. McCallum: 

This letter is a response to your recent inquiry regarding the 
damage to your property. First, let me give you some baCkground on 
Florida Public Service Commission (PSC).rules, and damage claims against 
electric companies. 

A document called a tariff spells out the fees and services of 
Florida Power & Light (FPL). The PSC, as the state agency regulating 
electric companies, has approved this tariff. Certain sections of the 
tariff protect the electric company from customer claims for damages. 
Thel;le clauses protect the company from excessive insurance costs, 
keeping electric rates reasonable. Without these provisions, insurance 
costs to the company would be passed on to the consumer, making electri.c 
rates prohibitively expensive. 

It is true that this immunity from liability can create 
frustrating situations for individual customers, such as yourself. The 
State of Florida has charged the PSC, however, with regulating utility 
companies for the common good of the general public, while ensuring lhCit 
no public utility is denied a reasonable rate of return on its equity .. 
The PSC has determined that it is in the interest of the general public 
to allow electric companies to keep these sections. 

Many of Florida's consumers seek assistance from the PSC with 
regard to damage claims. However, the courts have conSistently 
maintained that the PSC does not have the authority to award damages or 
require a utility to reimburse a customer for losses.You may wish to 

RJ20J2012 
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seek reimbursement for damages through the civil courts. 

Thank you for the opportunity to address your concerns. I am 
sorry I cannot help you further. If you have any questions or need 
further assistance, please contactus toll free at 1~800-342-3552, by 
fax toll "free at 1-800-511-0809, or by email at contact@psc.state.fI.us. 

Sincerely, 

Angela Calhoun 

Regulatory Consultant 


. Office of Consumer Assistance & Outreach 


8/20/2012 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF 

RONALD A. BruSE, CHAIRMAN CONSUMER AsSISTANCE & OUTREACH 
LISA POLAK EDGAR CYNTHIA L. MUIR 
ART GRAHAM DlRECfOR 

EDUARDO E. BALBIS (850) 413-6482 
JULIE I. BROWN 

lfIublir~crhirc <!lnmmizzinn 
August 27,2012 

Mr. Daniel McCallum 
3203 Medinah Circle West 
Lake Worth, Florida 33467-1334 

Re: RE: Florida Power & Light Company Rate Case 

Dear Mr. McCallum: 

Thank you for your recent FAX to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your FAX 
on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.tloridapsc.com; look for the tab, Clerk's Office, then 
hit Dockets, and type in the FPL case number 120015. If you are still experiencing any FPL 
service problems, please call me at 850/413-6107. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com
http:www.tloridapsc.com
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August 27,2012 

Sincerely, 

~D~~ 
Bev DeMello, Assistant Director 

BSDlbsd 
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Please submit your comments about this dOCket to the Florida Public Service Commission by 
~mpleting this comment form and returning it ~y....m.::til. Qr ~nd a fax to..1-800-511...QS09. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF 
RONALD A. BRlSE, CHAIRMAN CONSUMER AsSISTANCE & OUTREACH 
LISA POLAK EDGAR CYNTHIA L. MUIR 
ART GRAHAM DIRECTOR 
EDUARDO E. BALBIS (850) 413-6482 
JULIE I. BROWN 

lJIublic~.er£ric.e QIommiszion 
August 27,2012 

Mr. Tony Farace 
198 Memory Lane 
Palm Bay, Florida 32907 

Re: RE: Florida Power & Light Company Rate Case 

Dear Mr. Farace: 

Thank you for your recent FAX to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your FAX 
on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
infomlation, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then 
hit Dockets, and type in the FPL case number 120015. If you are still experiencing outages, 
please call me at 850/413-6107. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAKBOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://\\.ww.t1oridapsc.com Internet E-mail: contact@psc.state.t1.us 

mailto:contact@psc.state.t1.us
http:http://\\.ww.t1oridapsc.com
http:www.floridapsc.com


Mr. Tony Farace 
Page 2 
August 27,2012 

Sincerely, 

Bev DeMello, Assistant Director 
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DOCKET NO. 120015-EI 

Name Nfl(1,\)\(lL...

Address 581 SE \3-fu &: W: -:203 
'\)l\n)(A 0coch(fL 33£b4 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning It by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed In the file of this docket. 

Any e·m~iI or other COfTf3spondenoo sent to a Florida Public SftrviCB Commissioner, or sny other public offICial and! 
or 9mploYH of the PSC. in the transaction of public bUBIMiBS Is considered a public r9corr.i ana is subjllCt to 
Florida'IJ Public Records Law. ThIs mSBnS that Florida law generally requires the PSC to provide a copy of any 
such a-maR or correspondence, upon f8quest. for inspootion lind copying to any Florida oItIzen or to MY member of 
thflmeciis. 



STATE OF FLORIDA 

OFFICE OF 

RONALD A. BRISE, CHAIRMAN 
COMMISSIONERS: 

CONSUMER ASSISTANCE & OUTREACH 

LISA POLAK EOOAR CYNTHIA L. MUIR 

DIRECTOR 

EDUARDO E. BALBIS 
ART GRAHAM 

(850) 4l3·6482 
JULIE 1. BROWN 

lfIuhli:c~£r&i:c£ <1Iommizzion 
August 27, 2012 

Alexa Diaz 
581 SE 13th St. Apt. 203 
Dania Beach, Florida 33004 

Re: RE: Florida Power & Light Company Rate Case 

Dear Alexa Diaz: 

Thank you for your comments about Florida Power & Light Company, and I have included 
your FAX on the correspondence side of the docket, so Commissioners and staff will have an 
opportunity to review .. 

Again I appreciate your taking the time to submit your positive comments about FPL, and 
please let me know if! can ever be of assistance. 

Sincerely, 

BevDeMello 
Assistant Director 

BSDlbsd 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. T ALLAIIASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Doridapse.com Internet E-mail: contact@pse.state.fl.us 
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Catherine Potts -
From: Katherine Fleming 

Sent: Tuesday, August 28,20128:46 AM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: I Oppose FPL's Rate Increase; Isaac's wake left about 3 percent of FPL's customers in the dark 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message m'l)l be subject to public 
disclosure. 

8/28/2012 
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Catherine Potts 

From: Rndiadem@yahoo.com 

Sent: Monday, August 27,20127:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 27, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


In light of the monopoly, unless it is deemed necessary to their financial survival, they must hold 

off on this rate hike. Example: Thank goodness the USPS has some competition, which I take 

full advantage of, as well as phone services etc. 

I myself, am not a member of FPL, but that doesn't mean it might not be my turn some day soon! 

Blessings to all! 


Sincerely, 


Diane Pankratz 

12410 Moon Lake Cir 

New Port Richey, FL 34654-4723 


8/28/2012 




Catherine Potts 

From: skeens9432@mypacks.net 
Sent: Monday, August 27, 2012 11 :05 AM 
To: Office of Commissioner Brise; Office of Commissioner Balbis; Office Of Commissioner Edgar; 

Office Of Commissioner Graham; Office of Commissioner Brown; Consumer Contact 
Subject: Isaac's wake left about 3 percent of FPL's customers in the dark 

More than 60,000 without power 

Isaac's wake left about 3 percent of FPL's customers in the dark. 

Reference: http://www.miamiherald.coml201.2.10S/27 /2970134/more-than-60000-without-power.html 

NOT even a hurricane and FPL has the COJONES to DEMAND a huge RAISE in customer costs1t 

I think not-

A very unhappy FPL customer 

1 
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Ad.hliantive Parties Consomer 
DOCUMENT NO. OO.;e..q -112

Catherine Potts DISTRIBUTION: 

From: Pamela Paultre 

Sent: Monday, August 27, 201211:08AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015 

Attachments: FPL Needs to Tighten Its Belt; Isaac's wake left about 3 percent of FPL's customers in the dark; I 
Oppose FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/27/2012 
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Catherine Potts 

From: Mariposamommy@hotmail.com 

Sent: Sunday, August 26, 2012 11 :52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 26,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Becky Silva 
9108 Capistrano St S 
#7406 
Naples, FL 34113-3244 

8/27/2012 




Catherine Potts 

From: 	 skeens9432@mypacks.net 
Sent: 	 Monday, August 27,201211:05 AM 
To: 	 Office of Commissioner Briss; Office of Commissioner Balbis; Office Of Commissioner Edgar; 

Office Of Commissioner Graham; Office of Commissioner Brown; Consumer Contact 
Subject: 	 Isaac's wake left about 3 percent of FPL's customers in the dark 

More than 60,000 without power 


Isaac's wake left about 3 percent of FPL's customers in the dark. 


Reference: http://www.miamiherald.com/201210S/27 /2970134/more-than-60000-without-power.html 


NOT even a hurricane and FPL has the COJONES to DEMAND a huge RAISE in customer costsB 


I think not-

A very unhappy FPL customer 


1 
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Catherine Potts 

From: mmike09@yahoo.com 

Sent: Friday, August 24,20125:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 24, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mike Malone 
1431 Riverplace Blvd Apt 2406 
Jacksonville, FL 32207-9114 

8127/2012 
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Catherine Potts DIST!lt:BUTiOl'i : 

From: Katherine Fleming 

Sent: Monday, August 27,20129:30 AM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: I Oppose FPl's Rate Increase; FPl Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
TaUahassee,FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

8/27/2012 
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Catherine Potts 

From: mmike09@yahoo.com 

Sent: Friday, August 24,20125:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 24,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mike Malone 
1431 Riverplace Blvd Apt 2406 
Jacksonville, FL 32207-9114 

8127/2012 
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Catherine Potts 

From: Mariposamommy@hotmail.com 

Sent: Sunday, August 26,201211:52 PM 

To: Office of Commissioner Brown 

Subject: FPl Needs to Tighten Its Belt 

August 26, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Becky Silva 
9108 Capistrano St S 
#7406 
Naples, FL 34113-3244 

8127/2012 

-----------~---~- -- _._-----
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, August 23,20123:06 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Thursday, August 23, 2012 1:04 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 ' 

Copy on file, see 1077125C. DH 

From: George Chomik [mailto:gchomik@hotmail.com] 
Sent: Thursday, August 23,2012 11:15 AM 
To: Consumer Contact 
Subject: vote NO to FPl's request for a rate increase 

Thank you 

FPSC, CLK CORRESPONDENCE 

oAdmjDistrativeD pa~ Consumer 

DOCUMENT NO. 00329-r2
DISTRIBUTION: 

8/23/2012 


mailto:mailto:gchomik@hotmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:50 AM FPSC, CLK CORRESPONDENCE 
To: 'Tamme Irby Flood' oAdmlnlstntiveO parttes,g Conamer 
Cc: Eric Fryson DOCUMENT NO. 0\32.'1=1'''2
Subject: RE: FPL Rate case DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Flood: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments 
during those hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office ofPublic Counsel are presenting testimony, introducing 
exhibits, and being cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012. It The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit 
Dockets, and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

BevDeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSDlbsd 

8/23/2012 

http:www.floridapsc.com
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From: Tamme Irby Flood [mailto:tammemiami@aol.com] 

Sent: Monday, August 20, 2012 11:21 AM 

To: Consumer Contact 

Subject: I object to the RATE HIKE requested by FPL. 


I object to the RATE HIKE currently being proposed by FPL. 

Tamme 

Tamme Irby Flood - Cellular: 305.298.1413 


"The opposite of negative thinking isn't positive thinking, 
it's possible thinking.II Unknown 

8/23/2012 


mailto:mailto:tammemiami@aol.com


Eric Fryson 

From: Bev DeMello 
Sent: Thursday, August 23,20129:50 AM FPSC. CLK CORRESPONDENCE 
To: 
Cc: 

'rcg007us@runbox.com' 
Eric Fryson oAd.lalstratiYeO P.rties~ COUll•• 

Subject: FW: My contact OOCUMENT NO. Otl'3Zlj-I'"L 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, Clerk's 
Office, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----
From: Webmaster 
Sent: Monday, August 20, 2012 9:00 AM 
To: Consumer Contact 
Subject: FW: My contact 

1 

www.floridapsc.comi


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, August 19, 2012 11:45 AM 
To: Webmaster 
Cc: rcg007us@runbox.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: roberto gayton 
Company: 
Primary Phone: rcg007us@runbox.com 
Secondary Phone: 9544784447 
Email: rcg007us@runbox.com 

Response requested? Yes 
CC S~nt? Yes 

Comments: 
AFTER HEARING THE COMPENSATION OF THE CEO OF FPL AT 14 MILLION- I AM PLANNING TO TURN IN 
MY CITIZNSHIP I DONT WANT TO LIVB IN A COUNTRY WHERE PUBLIC UTILITY CEO'S AND EXECUTIVES 
EARN THIS TYPE OF CAPITAL- BOTTOM LINE YOU ARE PROVIDING RELIABLE ELECTRIC-THAT IS YOUR 
GOAL AND THE CITIZENS SHOULD PAY FOR THAT AT A FAIR RATE YOUR EQUITY RATIO IS FINE YOUR 
RETURN ON CAPITAL IS FINE YOU FOLKS ARE GREEDY PIGS 

I WILL MOVE TO A COUNTRY IN WHICH THE WATER ETC ETC ALL UTITLUTY SERVICR OF OWNED BY THE 
PEOPLE AND ADMINISTERED BY THE GOVNMENT 

2 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:48 AM 

To: 'Gioia DeCarlo, PA' 

Cc: Eric Fryson 

Subject: RE: FPL rete increase request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

fPSC. CLK COR

OAd.llistrativeO P

DOCUMENT NO. 
DISTRIBUTION: 

RESPONDENCE 

artiesl8l COlsu.er 

O\>3'2.9-rz

Dear Gioia DeCarlo: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments 
during those hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel are presenting testimony, introducing 
exhibits, and being cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for ~ new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's Office, then hit Dockets, 
and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

BevDeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

8123/2012 

http:www.floridapsc.com
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from: Gioia DeCarlo, P.A. [mailto:gdecarlo@gdecarlolaw.com] 
Sent: Sunday, August 19, 2012 9:51 AM 
To: Consumer Contact 
Subject: FPL rete increase request 

An FPL rate increase would be outrageous, given the amount of electric bills AND disastrous. Many are 
struggling in south florida. We do not need further financial pressure!!!I!! 

Please!!!! No FPL rate increase!!!!!!!!! 

Thank you. 

Gioia DeCarlo 
828 N.W. 9th Court 
Miami, Florida 33136 
0.305-324-9823 
C.786-333-4311 
Efax 888-551-2980 

CONFIDENTIALITY NOTICE: The information contained in this E-mail message may be attorney privileged and 
confidential information intended only for the use of our clients. If you are not the intended recipient, you 
are notified that dissemination or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify us by reply email and destroy all copies of the original email. 

8/23/2012 


mailto:mailto:gdecarlo@gdecarlolaw.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:47 AM 
FPSC. CLK CORRESPONDENCE 

To: 'wiliiampre02@comcast.net' 

Cc: Eric Fryson 
DAd.iatstrativeD pamesb{ COIII.er 

DOCUMENT NO. 001>79-(2...
Subject: RE: FPL rate increase 

DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Prewitt: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL). I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC has completed its service hearings in FPVs service territory. All customer comments 
during those hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel are presenting testimony, introducing 
exhibits, and being cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then 
hit Clerk's Office, and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 
Bev DeMello 
Assistant Director, Division of Consumer Assistance and Outreach 
Phone: 850/413-6107 
BSDlbsd 

From: wiliiampre02@comcast.net [mailto:williampre02@comcast.net] 
Sent: Saturday, August 18, 2012 8:24 AM 
To: Consumer Contact 
Subject: FPL rate increase 

PSC: 

8/23/2012 

mailto:mailto:williampre02@comcast.net
mailto:wiliiampre02@comcast.net
http:www.f1oridapsc.com
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FPL wants a raise while recording huge profits. In my opinion, you should deny this. The low-income people of 
Florida, like myself, can't afford another higher bill. There's a certain "cost of doing business" expense when 
operating a business. FPL should bear their own burden as the rest of us are forced to do. Consider your people 
who are struggling rather than corporations who are thriving. 
Sincerely, 
Bill Prewitt 
Ft. Myers, Fl. 

8/23/2012 




Eric Fryson 

From: BevDeMelio 
Sent: Thursday, August 23,20129:46 AM 
To: 'audiobeme@aol.com' 
Cc: Eric Fryson 
Subject: FPL Rate Case 

FPSC. CLK CORRESPONDENCE 
oAdministrativeO Parties,l2i Coasumer 
OOCUMENT NO. 003Za-L'2.. 
DfSTRf BUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Bozell: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e

mail on the correspondence side of the docket file. 


The PSC has completed its service hearings in FPL's service territory. All customer 

comments during those hearings and customer correspondence, including yours, will be 

reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 

FPL's proposed rates. 


FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 

utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 

introducing exhibits, and being cross-examined before the Commissioners. Commissioners 

will review FPL's need for a rate increase, its existing and proposed rate structure, and 

its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including 

FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 

needed "to pay for increases in the cost of doing business and to begin paying for a new, 

high-efficiency natural gas power plant after it enters service in June 2012." The PSC 

will ensure that final customer rates reflect only those costs that are prudent and 

necessary for FPL to deliver quality electric service to your horne or business. 


Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 

case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Clerk's 

Office, then hit Dockets, and type in the FPL case number 120015, and my number is 

850/413-6107. 


Sincerely, 


Bev DeMello 


Assistant Director, Division of Consumer Assistance and Outreach 


Phone: 850/413-6107 


BSD/bsd 

-----Original Message----

From: Webmaster 

Sent: Thursday, August 16, 2012 4:38 PM 

To: Consumer Contact 

Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Thursday, August 16, 2012 4:30 PM 

To: Webmaster 

Cc: audiobeme@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: John Bozell 

Company: 

Primary Phone: 954 698-6425 

Secondary Phone: 

Email: audiobeme@aol.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL's rate increase request has me very upset. 


It seems that most times I watch TV I have to endure advertising by FPL bragging about 

their rates being the lowest in the state. When I listen to local NPR programming, I get 

reminded of FPL's presence because they spend money there, too. Every FPL bill I receive 

includes a pamphlet in which FPL reminds me about how I'm paying the lowest rate in 

Florida. They are taking money out of my pocket and using it to continually tell me how 

little money they are taking out of my pocket. Why is the money I have to pay FPL being 

spent on advertising? They have a monopoly on their product. It's not like I can drop 

their service and hire another company. 


From what I understand, the rate hike is being requested in order to increase profits to 

investors and to "reward" FPL for doing its job. That's not the purpose of a public 

utility. They are there to provide electric service to the public at a fair price. 


I'm struggling to pay my bills as it is. Most people I know are having difficulties making 

ends meet. Some are being forced to make choices between which essentials to buy and which 

to let go. Every little bit more that something costs weakens the feeble hold we have on 

staying afloat. 


As it is, the State of Florida is doing a terrible job of protecting its residents against 

the unending quest of businesses looking to take the biggest possible bite out of our 

pockets. I'm forced to drive on a toll road to get to and from work. Those tolls just went 

up 25%. My AT&T home telephone price just went up over 11%. Every year, the cost of my 

homeowner's insurance keeps going up sharply. My windstorm insurance by our state's 

insurer of last resort got so expensive, I was forced to do something that causes me to 

sleep poorly, drop it. 


Any rate increase granted to FPL will not only directly take more money from me on my 

monthly FPL bill, it will also be passed along to me by every business served by FPL with 

whom I do have to deal. Additionally, all the fees and taxes that are tacked on as a 

percentage of FPL's charges will also be increased. 


I have made the effort to cut my use of electricity. I have switched out all the 

incandescent light bulbs in my household to CFL bulbs. Several years ago I started paying 

close attention to the Energy Star ratings of large and small appliances. Since then, when 

the time came to replace electric appliances, I have purchased the most energy efficient 

ones I could afford. 


I have lowered the temperature of my water heater. I wash my clothes in cold water. I 

don't over-dry my clothes. I have raised the temperature I set my air conditioning. To 

compensate for the higher temperature in the house, I use fans in an effort to stay 

comfortable. I turn off my air conditioning whenever I leave the house for more than an 

hour or so. I only have a light on when and where I need it. 


2 
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I have never received the kind of increases in income FPL is asking for. I do not receive 
bonuses for doing my job properly. The fact is that over the past four years my income has 
gone down because the economy is in such bad shape. 

Please do not allow FPL to raise the cost of my electricity. In fact do the opposite. 
Lower my electric bills by reducing FPL's profits. 

I shopped around for the best deal I could find on a checking account. It is paying 0.01% 
for the money I keep in it. The best deal I could find on a Money Market account paid 
0.10%. The best deal I can find on a one year Certificate of Deposit in the Ft. Lauderdale 
area pays 1.01%. If FPL wants to cater to investors rather than to its customers, I 
suggest you instruct FPL to use these numbers as the enticement to attract those 
investors. 

Additionally, instruct FPL to spending the money we pay them for electricity on 
television advertising, radio advertising, corporate sponsorships and the like. 

Please do the right thing. You are where you are for the purpose of watching out for the 
interests of the public. You are not there for the purpose of handing ever increasing 
profits to investors at the expense of the public. 

3 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:44 AM 

To: 'Susan Hoskins' 

Cc: Eric Fryson 

Subject: RE: FPL rate increase 

Re: Docket No. 120015-EI- Florida Power & Light Company 

FPSC. eLK CORRESPONDENCE 

OAdministrativeD PI~ COlsumer 


DOCUMENT NO. (1)32Cf-/2... 
OISTRI BUTfON: 

Dear Ms. Hoskins: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel are presenting testimony, introducing exhibits, and 
being cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

@ 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

From: Susan Hoskins [mailto:susan.virgo@grnail.com] 
Sent: Thursday, August 16, 2012 11:17 AM 
To: Consumer Contact 
Subject: FPL rate increase 

8/23/2012 
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PLEASE vote NO to FPL's rate increase. 

Susan Hoskins 
Jupiter 

8/23/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23, 2012 9:43 AM 

To: 'cherylkaster@hotmail.com' 

Cc: Eric Fryson 

Subject: FW: To CLK Docket 120015 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Ms. Kaster: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power &Light Company (FPL). I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence. including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPl's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel are presenting testimony, introducing exhibits, and 
being cross-examined before the Commissioners. Commissioners will review FPl's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies. including FPL, fulfill their 
service obligation. In its petition, FPl said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPl to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our tOil-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

From: Ruth McHargue 
Sent: Monday, August 20, 2012 10:57 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
SUbject: FW: To elK Docket 120015 

Customer correspondence 

8/23/2012 
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From: Consumer Contact 
sent: Monday, August 20,20129:42 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015-Response requested 

Copy on file, see 1076435C. DH 

From: cheryl kaster [mailto:cherylkaster@hotmail.com] 
sent: Saturday, August 18, 2012 10:02 AM 
To: Consumer Contact 
Subject: FW: FPl 

From: cherylkaster@hotmail.com 
To: contact@psc.state.fI.us cherylkaster@hotmail.com 
Subject: FPl 
Date: Sat, 18 Aug 2012 09:55:30 -0400 

Please do not approve FPl's request for money and a ate increase. 

Perhaps FPl should tighten their belts just as their customer's have had to do. 
1. Stop running ADs on "TV or anywhere else. They have a monopoly. We are forced to use this arrogant, self
centered company. Ads are not necessary. This should save lots of money. 
2. As ktheir executives to take a 10 percent salary cut. 
3. Stop paying bonuses. I don't know for sure bonuses are paid but most companies have such program. so if 
there is such a progaram QUIT. 
4. How many millions or billions of dollars were spent on remote meters? I was told this was a state 
requirement. Is that so? and if so why? So millions of dollars were spent on remote meters and the meters are 
being read by individuals just as before. That was money well spent don't hou think? 

why is the consumer always the one to pay the price for an inefficient, arrogant company? why is the company 
not held respnsible for their spending? 

And again I ask. why am i forced to use FPl? I thought monopolies were outlawed with Ma Bell. I should, I 
want, I should have the right to choose by electric company. It is my money and I have the right to choose to 
whom I share it. 

Please respond. 
thanks, Cheryl Kaster 

8/23/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:41 AM FPSC, CLK CORRESPONDENCE 
To: 'John Politoski' oAdmlllstrativeD Partles~ CO.S8mer 
Cc: Eric Fryson DOCUMENT NO. W'31.01-\'1... 
Subject: RE: docket number 120015-EI OISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Politoski: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments 
during those hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office ofPublic Counsel are presenting testimony, introducing 
exhibits, and being cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit 
Dockets, and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

BevDeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

8/23/2012 

http:www.floridapsc.com
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From: John Politoski [mailto:rambler3302S@yahoo.com] 
Sent: Thursday, August 09, 2012 2:08 PM 
To: Consumer Contact 
Subject: docket number 12001S-EI 

I,lohn Politoski @ 8628 Wilshire Dr. Miramar FL 33025,do not think that FPL has made a good case for 

a rate increase. Despite the bad economy they are doing quite well. They should do even better when 

the downturn ends. 

As a monopoly they have a risk free business. All costs are borne by the consumer, including the recent 

media blitz. 

I commend them for doing a good job,but I am not convinced that they need an 11.25% rate of return to 

keep it up. 

Counsel 1.R.Kelly thinks a rate decrease is in order to give them a 9% rate of return. Thank you. 


812312012 


mailto:mailto:rambler3302S@yahoo.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, August 23,20129:41 AM 

To: 'noah smith' FPSC, CLK CORRESPONDENCE 

Cc: Eric Fryson OAdlB'l.lstrativeO partlel~ Co...mer 

DOCUMENT NO. C\)~1.<j,...\,2.Subject: RE: FPL rate increase 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Smith: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to 
pay for increases in the cost of doing business and to begin paying for a new, high
efficiency natural gas power plant after it enters service in June 2012." The PSC will 
ensure that final customer rates reflect only those costs that are prudent and necessary 
for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further aSSistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web Site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

8/23/2012 

www.floridapsc.comilook
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From: noah smith [mailto:TheSeeker58@msn.com] 
sent: Wednesday, August 08, 2012 12:05 AM 
To: Consumer Contact 
SUbject: FPl rate increase 

I think Florida Power & Light has a lot of nerve asking for a rate increase when they are wasting 
thousands 
of dollars on advertising on Television. It's totally unnecessary to advertise I'm in south Florida 
who else am I going to purchase my electric from? NO ONE. The money FPl is throwing away on 
ads should be used to lower the customers electric bills. I have already seen at least 5 or 6 ads 
just today 08/07/12 telling me how great they are and what good service they give me. 

FPL Hostage 

8/2312012 


mailto:mailto:TheSeeker58@msn.com


Eric Fryson 

From: Bev DeMello 
Sent: 
To: 
Cc: 
Subject: 

Thursday, August 23,20129:36 AM 
'cyelen@aol.com' 
Eric Fryson 
FW: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
DAdm1.lstrattveD parties"1jD CODsumer 
DOCUMENT NO. @7~-Y2 
DISTRIBUTION: 

Dear Cari Yelen: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

FPL's rate case hearing before the PSC is occurring in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel are presenting testimony, 
introducing exhibits, and being cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, August 21, 2012 11:51 AM 
To: Eric Fryson 

1 

http:www.floridapsc.com


Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Tuesday, August 21, 2012 10:11 AM 

To: Ruth McHargue 

Subject: To CLK Docket 120015-Response requested 


Copy on file, see 1076700C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, August 21, 2012 9:45 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, August 21, 2012 9:25 AM 

To: Webmaster 

Cc: cyelen@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Cari Yelen 

Company: n/a 

Primary Phone: 305-406-8997 

Secondary Phone: 305-595-1408 

Email: cyelen@aol.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Please remember that you are the PUBLIC service commission. You are not supposed to be 

the FPL service commission. FPL does not deserve the increase that they have requested. 

Read the findings of the Office of Public Counsel. 

The PSC is WRONG and appears to be serving themselves instead of the public. It is 

disgraceful. 


2 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


: 

i 

Fold and tape - see back for address 

Any e~mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request. for inspection and copying to any Florida citizen or to any member of 
the media. 
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DI~TRIrlUTlOf\i: Catherine Potts 

From: Cayce Hinton 

Sent: Wednesday, August 22,20122:28 PM 

To: Commissioner Correspondence 

Attachments: Proposed Settlement 

Please place the attached correspondence in Docket Correspondence of Consumers 
and their representatives for docket nO.12001S-EI. 

Cayce Hinton 
Chief Advisor to Commissioner 8albis 
Florida Public Service Commission 
(850) 413-6002

8/22/2012 
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Catherine Potts 

From: Nubia Miranda [Nubia_Miranda@ibew349.org] 

Sent: Wednesday, August 22,20121 :05 PM 

To: Office of Commissioner Balbis 

Subject: Proposed Settlement 

Attachments: psc commissioner letters001 2.pdf 

Good Afternoon Commissioner Balbis, 

Please review the attached letter. 

Thank you, 

Bill Riley 
South Florida Building & 
Construction Trades Council 
1657NW17 AVE 
Miami, FL 33125 
P: 305-325-1330 
F: 305-325-1521 
bilCriley@ibew349.org 

8/22/2012 


mailto:bilCriley@ibew349.org


Bricldayers & AUled 
Craftsman Local #1 
nobby BJanco, B.A. 

Construction & Craft 

Workers 


Local #1652 

Albert Huston Jr., B.A. 


DCS Maintenance 
Joe Cortese, B.M. 


Elevators Constructors 

Local #71 


James Carlsen, B.M. 


I.B.E. W. Local #349 

Bill Riley, B.M. 


I.B.E.W. Local #728 

David Svetlick, 8.M. 


Insulators Local #60 

Garry Willlmns, B.M. 


Ironworkt!l's 

Local #272 


,John Becton, H.M. 


MillwrighIs 

Locol#JOOO 


Stephen Cothron, 8.R. 


Opcmln United 1rodl:SlIUln 

Locul#930 


Mauricio Robles, 8 .M. 


Opcl1lliog Engineers 

Local #487 


Mork Schaunamao, B.M. 


Pointers District 

Council Local #78 


Tim Maitland, B.M. 


I'ipe Filters Local #725 

Kenoy Stott, B.M. 


Plumbers Local #519 

PhU Trucks, H.M. 


Roorer.; Local #6 

Pllt Harrington, B.A. 


beet Metal Workers 

Local #32 


Larry Stewart, 8 .M . 


Sprinkler Fitters 

Local #821 


Bill Horsman, B.M. 


T"amstus LocaJ #769 

Michael Scott, B.M. 


South Florida Building & 

Construction Trades Council 


·AFL·CIO 
Bill Riley Larry Stewart 
President Secretary l'reasunr 

August 20. 2012 

Commissioner Eduardo E. Balbis 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

Dear Commissioner Balbis. 

As President of the South Florida Building and Construction Trades 
Council representing thousands of Middle Class Americans who work 
hard every day to keep America productive. We have been carefully 
following FPL's rate case proceedings and are very supportive of the 
proposed settlement. 

There are few companies in the United States that are inves1ing at the 
level of FPL and It is not the time to inhibit investments in Florida. Many 
of our members are employed on FPL's projects and are proud to be 
associated with the quality work that has contributed to be FPL being 
a low cost provider in the State of Florida. 

We are also proud that we have helped FPL reduce its use of foreign 
oil and convert much of its fleet to natural gas. 

FPL is doing the right thing in making its request. There is no telling how 
many jobs will be affected in our industries if FPL has to cut further. 

Thank you for your consideration on this matter. 

Sincerely, 

~~ . 
Bill Riley ~ 

President 
 I 
BR/nm 

1657 NW 17th Ave. Miami, Florida 33125 
Phone: (305) 325-1335 Fax: (305) 325-9916 
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Catherine Potts t:ISTI.ItlUT10i~ : 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Wednesday , August 22, 2012 2:23 PM 

To: Commissioner Correspondence 

Subject: FW: Proposed Settlement 

Attachments: Brise psc commissioner letter. pdf 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket nO.120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Nubia Miranda [mailto:Nubia_Miranda@ibew349.org] 
Sent: Wednesday, August 22,2012 1:11 PM 
To: Office of Commissioner Brise 
Subject: Proposed Settlement 

Good Afternoon Commissioner Brise, 

Please review the attached letter. 

Thank you, 

Bill Riley 
South Florida Building & 
Construction Trades Council 
1657 NW 17 AVE 
Miami, FL 33125 
P: 305-325-1330 
F: 305-325-1521 
bill riley@ibew349.org 

8/22/2012 


mailto:riley@ibew349.org
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Bricklayers & A Ultd 
Cruftsman Local #1 
Bobby Blanco, B.A. 

Construction & Crart 

Workers 


Local U652 

Albert Huston Jr., B.A. 


Des Malnlenllnce 
Joe Cortese, B.M. 

Elevators ConslructorJ 

Locallnl 


James Carlsen, B.M. 


I.B.E.W. Local /1349 

Bill Riley, B.M. 


1.B.E.W. Local #728 

OlIvid veUlc:k, n.M. 


Insulators Local #60 

Garry WilUwns, B.M. 


Ironworkers 

Local 1/272 


John Becton, B.M. 


Mill wrigbts 

Local 111000 


Stephen Cothron, B.R. 


OpcmJa United Thadesman 

Local #930 


Mauricio Robles, B.M. 


OpcraUng Engin«rs 

Local 11487 


Mark Schaunnman, D.M. 


PaJulen; D istrid 

CoondJ Local #78 


Tim Maitland, B.M. 


I'lpe Filter.; Local #725 

Kenny Scott, D.M. 


Plumbers LOCIII /ls1? 

Pltil Trucks, D.M. 


Roofers Local /16 

Pal Harrington. 8.A. 


Sheet Metal Worke.... 

Local 1131 


Larry Stewart, 8 .M . 


Sprinkler Filters 

Local 1/821 


Bill Horsman, B.M. 


Teamsters Local #769 

Midlsel Scott. B.M. 


South Florida Building & 

Construction Trades Council 


-AFL-CIO 
Bill Riley Larry StewartAugust 20, 2012 
President Secretary Treasurer 

Commissioner Ronald A. Brise, 
Florida Public Service Commission 
2540 Shumard 001< Blvd. 
Tallahassee. FL 32399~ 

Dear Commissioner Brise, 

As President of the South Florida Building and Construction Trades 
Council representing thousands of Middle Class Americans who work 
hard every day to keep America produc tive. We have been carefully 
following FPL's rate case proceedings and are very supportive of the 
proposed settlement. 

There are few companies in the United States that are investing at the 
level of FPL and it is not the time to inhibit investments in Florida. Many 
of our members are employed on FPL's projects and are proud to be 
associated with the quality work that has contributed to be FPL being 
a low cost provider in the State of Florida. 

We are also proud that we have helped FPL reduce its use of foreign 
oil and convert much of its fleet to natural gas. 

FPL is doing the right thing in making its request. There is no telling how 
many jobs will be a ffected in our industries if FPL has to cut further. 

Thank you for your consideration on this matter. 

Sincerely. 

~4?7 
President 
BR/nm 

1657 NW 17th Ave. Miami, Florida 33125 
Phone: (305) 325-1335 Fax: (305) 325-9916 
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Catherine Potts 

From: Betty Leland on behalf of Office Of Commissioner Graham 

Sent: Wednesday, August 22.20122:00 PM 

To: Ann Cole; Baldwyn English; Betty Leland; Catherine Potts; Cayce Hinton; Consumer Contact; 
Cristina Slaton; Katherine Fleming; Kathleen Stewart; Kelly McLanahan; Pamela Paultre; Roberta 
Bass 

Cc: Jim Varian 

Subject: FW: Proposed Settlement 

Attachments: Graham psc commissioner letter. pdf 

Cathi: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

From: Nubia Miranda [mailto:Nubia_Miranda@ibew349.org] 
Sent: Wednesday, August 22,2012 1:14 PM 
To: Office Of Commissioner Graham 
Subject: Proposed Settlement 

Good Afternoon Commissioner Graham, 

Please review the attached letter. 

Thank you, 

Bill Riley 
South Florida Building & 
Construction Trades Council 
1657 NW 17 AVE 
Miami, FL 33125 
P: 305-325-1330 
F: 305-325-1521 
bill riley@ibew349.org 

8/22/2012 
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Bricklayers &Allied 
Craftsman Local #1 
Bobby Blanco, B.A. 

Construction & CraU 

Workers 


Locol#I652 

Albert Huston Jr., B.A. 


DCS Maintenance 
Joe Cortese, B.M. 

Elevators Constructors 

Local #71 


James Carlsen, B.M. 


I.B.E.W. Local #349 

Bill Riley, B.M. 


I.B.E.W. Local #728 

David Svetlick, B.M. 


Insulators Local #60 

Garry Williams, B.M. 


Ironworkers 

I..oea11t272 


.John Becton, n.M. 


Millwrights 

Local #1000 


Stephen Cothron, B.R. 


Opcmia United Thadesmall 

Local1i930 


Manrldo Robles, B.M. 


Operating Engineers 

Local 11481 


Mnrk Schaunarnan. 8.M. 


Pai.nters District 

Council Loc:al#78 


TIm Maitland, n.M. 


l'ipe FiUers Local #715 

Kenny Scott, B.M. 


Plumbers Local #519 

Phil Truck.~, B.M. 


Roofers Local #(j 


Pat Hllrrington, B.A. 


Shcet Metal Workers 

Local #32 


I,arry Sicwart, B.M. 


Sprinkler Fitters 

Local #821 


Bill Horsman, n.M. 


Teamsters Local #769 

Michael Scott, B.M. 


South Florida Building & 

Construction Trades Council 


-AFL-CIO 
Bill Riley Larry StewartAugust 20, 2012President Secretary Treasurer 

Commissioner Art Graham 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Graham, 

As President of the South Florida Building and Construction Trades 
Council representing thousands of Middle Class Americans who work 
hard every day to keep America productive. We have been carefully 
following FPL's rate case proceedings and are very supportive of the 
proposed settlement. 

There are few companies in the United states that are investing at the 
level of FPL and it is not the time to inhibit investments in Florida. Many 
of our members are employed on FPL's projects and are proud to be 
associated with the quality work that has contributed to be FPL being 
a low cost provider in the state of Florida. 

We are also proud that we have helped FPL reduce its use of foreign 
oil and convert much of its fleet to natural gas. 

FPL is doing the right thing in making its request. There is no telling how 
many jobs will be affected in our industries if FPL has to cut further. 

Thank you for your consideration on this matter. 

Sincerely, 

Bill Riley 
President 
BR/nm 

1657 NW 17th Ave. Miami, Florida 33125 
Phone: (305) 325·1335 Fax: (305) 325·9916 
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DOClJlv!8'.JT NO. OQ3ZR. -\ Z
Dl~rn<lBUTiOl":Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, August 22,201210:12 AM 

To: Commissioner Correspondence 

Subject: Docket no, 120015-EI 

Attachments: FPL Rate Increase; FP&L Rate Issue 

Cathl, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 

of Consumers and their representatives for docket nO.120015-ei. 

Thank you, 


Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8122/2012 
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Catherine Potts 

From: Miguel Fuentes [fuentesorg@gmail.com] 

Sent: Tuesday, August 21,201212:25 PM 

To: Office of Commissioner Brise; Office of Commissioner Balbis; Office Of Commissioner Edgar; 
Office Of Commissioner Graham; Office of Commissioner Brown 

Subject: FP&L Rate Issue 

Attachments: Carpenters Local 79 on FPL Rate Case.doc 

Dear Chairman Brise & Public Service Commission Members, 

Please accept this as the official position of Carpenters Local 79 and the many members whom live, work and play in our fine state. We 
are hopfuJ that you will take our opinion into consideration as you decide on which direction to go concerning the FPL rate case issue. 

Miguel A. Fuentes 
President Carpenters Local 79 

fuentesorg@gmail.com 
Mobile: 1-954-200-1473 

8/22/2012 
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Catherine Potts 

From: Mark B. [markb@bellsouth.net] 

Sent: Tuesday, August 21,20122:43 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Brown 

Subject: FPL Rate Increase 

Dear PSC Commissioners: 

I am writing to express my strong opposition to FPL's request for a base rate 
increase. I have been a Florida resident and FPL customer since 1988. I am the 
employee of a local government and have not had a raise in over 3 years. Many of my 
friends, neighbors and coworkers are still hurting badly from the economic crash of 
2008 and a rate increase at this time is not warranted. FPL's current return on equity is 
fine, and it is outrageous for them to expect and 11.5% return. They have spent 
probably millions on the propaganda campaign trying to tell us that we can power our 
houses for the cost of a cup of coffee a day and that they are the lowest cost provider of 
electricity in the state. 

If Progress Energy in Tennessee can provide electricity in the range of .075 per KWH, then FPL can certainly 
do better and these are the comparisons I want to see. They are counting on the cost of fuel to mitigate the 
base rate increase but there is no guarantee that fuel will stay low. 

Please consider the economic conditions in this state before granting them a base rate increase. I truly feel 
rates should be frozen until the end of 2014 and revisited at a time when hopefully we are all in a much better 
place economically. 

Thank you, 

Mark Belmonte 
4581 NE 5th Ave 
Oakland Park, FL 33334 

954-235-6965 

8/22/2012 




Carpenters Local Union 79 
United Brotherhood of Carpenters and Joiners of America 


2860 N. W. t'- JilMmue, Fat~, Fl 33311" PH (964) 131- 8EI6O .. Fax(iM) 131..0670 


August 20, 2012 

Chairman Ronald A. Brise & Public Service Commission Members 

As both an FP&L consumer and President of my building and construction trades union, I want to 

take a moment to express my view on the FP&L rate case. I represent hundreds of working men, women and 

families of Florida, many who are struggling and deeply appreciate FP&L's decision to reduce their request, in 

our opinion that was fair and honorable on their part and we applaud them for doing so. 

However, we are equally disgusted and appalled by the comments of lR Kelly from the Office of 

Public Counsel. His views are typical of an extremist government bureaucrat who is completely out of touch 

with the needs and desires of middle class Floridians. Quite frankly, we are weary with government officials 

who profess to know what we want, and worse yet, what is good for us. We are not children living in an 

episode of Father Knows Best. 

We completely understand that absent the approval of FP&L's new rate, existing powers plants will 

have to stay in limbo without natural gas improvements, leading to burning of more foreign oil and sending 

profits to countries that are not our friends, and even in some cases, want to do us harm. 

Across our country there are very few companies willing to make any sort of investment in this 

economy. Nonetheless, FP&L continues to forge ahead, investing billions of dollars in projects that are, and 

will continue, keeping my fellow members, neighbors and friends working and off the unemployment rolls. 

There is no telling how many jobs will be lost or negatively impacted across our industry if FP&L has to make 

any further cuts, besides there is never a good time for inhibiting economic growth and investment. That is 

particularly true today. 

We, the working men and women of this great state that we love and call home, as well as our 

fellow Floridians, simply cannot afford it. Having said that, please consider our desire to stay gainfully 

employed and create additional jobs so our loved ones can return to work. Approval of the proposed rate 

increase will help to do just that. 

Thank You 

Miguel A. Fuentes 

President Carpenters Local 19 
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Eric Fryson 

FPSC. CLK CORRESPON DENeEFrom: Ann Cole 
DAdDlioistntiveD parties;s1. COOHlRerSent: Tuesday, August 21,20124:24 PM 
DOCUMENT NO. OC>'329-rz...To: Eric Fryson 
DlSTRIBUTION:Cc: Catherine Potts 

Subject: FW: Docket No. 12001S-EI 

Attachments: FPL Rate Increase; FP&L Rate Issue; FPL and rates - NO to 2013 RATE HIKE; Concerns 

Please print and process. Thank you. Ann 

From: Katherine Fleming 
Sent: Tuesday, August 21, 2012 3:54 PM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records andwill be made available to the public and the media upon request. Therefore, your e-mail message ~ be subject to public 
disclosure. 

8/2112012 
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Eric Fryson 

From: Miguel Fuentes [fuentesorg@gmail.com] 

Sent: Tuesday, August 21,201212:25 PM 

To: Office of Commissioner Brise; Office of Commissioner Balbis; Office Of Commissioner Edgar; 
Office Of Commissioner Graham; Office of Commissioner Brown 

Subject: FP&L Rate Issue 

Attachments: Carpenters Local 79 on FPL Rate Case. doc 

Dear Chairman Brise & Public Service Commission Members, 

Please accept this as the official position of Carpenters Local 79 and the many members whom live, work and play in our fine state. We 
are hopful that you will take our opinion into consideration as you decide on which direction to go concerning the FPL rate case issue. 

Miguel A. Fuentes 
President Carpenters Local 79 

fuentesorg@gmail.com 
Mobile: 1-954-200-1473 

8/2112012 
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Eric Fryson 

From: 	 Mark B. [markb@bellsouth.net] 

Sent: 	 Tuesday, August 21,20122:43 PM 

To: 	 Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Brown 

Subject: FPL Rate Increase 

Dear PSC Commissioners: 

I am writing to express my strong opposition to FPL's request for a base rate 
increase. I have been a Florida resident and FPL customer since 1988. I am the 
employee of a local government and have not had a raise in over 3 years. Many of my 
friends, neighbors and coworkers are still hurting badly from the economic crash of 
2008 and a rate increase at this time is not warranted. FPL's current return on equity is 
fine, and it is outrageous for them to expect and 11.5% return. They have spent 
probably millions on the propaganda campaign trying to tell us that we can power our 
houses for the cost of a cup of coffee a day and that they are the lowest cost provider of 
electricity in the state. 

If Progress Energy in Tennessee can provide electricity in the range of .075 per KWH, then FPL can certainly 
do better and these are the comparisons I want to see. They are counting on the cost of fuel to mitigate the 
base rate increase but there is no guarantee that fuel will stay low. 

Please consider the economic conditions in this state before granting them a base rate increase. I truly feel 
rates should be frozen until the end of 2014 and revisited at a time when hopefully we are all in a much better 
place economically. 

Thank you, 

Mark Belmonte 
4581 NE 5th Ave 
Oakland Park, FL 33334 

954-235-6965 

8/2112012 
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Eric Fryson 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Tuesday, August 21,201212:09 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

It is absolutely WRONG that FIPUG would agree to throw residential users under the bus and 
make them for FPL's outrageous demands. 

PROTECT THOSE THAT YOU'RE SUPPOSED TO. PLEASE DON'T ALLOW THIS AGREEMENT WITH FIPUG TO 
STAND! 

We believe that FPL is asking for an excessive profit -- 11.5 percent after taxes, which 
is about 18.7 before taxes. Allowing FPL an after-tax return of 9 percent is more 
than enough, and probably generous considering it is a monopoly provider of 
By maintaining FPL's return on equity at a reasonable 9 percent, we would reduce the 
requested increase by nearly half, about $340 million a year. 

Read more here: 
http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 

HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT WHERE INTEREST RATES 
ARE A RECORD LOWS AND WHEN YOU'RE DEALING WITH AN ENTITY THAT HAS A MONOPOLY? 

TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 

Linda Drake 
19861 NW 88 Ave 

FL 33018 
954-548-3300 
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Eric Fryson 

From: Beatrice Balboa [beatricebalboa@gmail,com] 
Sent: Monday, August 20,20129:40 PM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 

Commissioner Edgar; Ronald Brise 
Subject: Concerns 

I was reading the latest news media article(s) regarding the latest Florida Power & Light 

Co. (FPL) electrical bill activities in the City of Pompano Beach, Broward County and/or 

the State of Florida with great interest. Please review and implement an action plan to 

thoroughly address this extremely troubling issue. Media reports continue to underscore 

the proposed spiralling out-of-control rate increase in a overwhelming 

recessionary/depression economic climate adversely impacting taxpayer citizens. It is 

imperative to initiate cost cutting FPL administrative and upper management salar(ies) 

budget measures of 5, 10, 25 and/or 50% to relieve the ongoing unsustainable typical 

electrical bill inflicted on its senior citizenry. Please coordinate, collaborate and 

cooperate on Federal, State and/or local jurisdictional levels in addressing these 

concerns potentially impacting adversely the public's finances, policies, trust, 

confidence, and quality of life issues. Thank you for your time in this matter and hope to 

hear from you soon. 

Sincerely, 

Beatrice Balboa 

1010 South Ocean Boulevard, Apt. 1008 

Pompano Beach, Fl 33062-6666 


Regulators sidestep settlement, move forward with FPL rate hearings By Marcia Heroux 

Pounds, August 20, 2012 


State regulators are going forward with hearings on FPL's proposed rate increase, despite 

last week's agreement between the utility and big power users. 


FPL wanted the Public Service Commission to curtail the hearings on its original rate 

request of $690 million, arguing that it had reached a settlement that would result in 

lower rates for consumers. 


But commissioners decided the deal is off the table - at least until Thursday. Meanwhile, 

the commission is accepting public comments on the agreement between FPL and big power 

users through Wednesday. 


In March, FPL asked for a rate increase of about $7 on the typical residential monthly 

bill for 1,000 kilowatts. Large power users, along with the Florida Retail Federation, 

Florida's Public Counsel Office and groups such as the AARP opposed the rate hike. 


Last week, FPL and the big users agreed to a base-rate revenue request of $378 million, or 

about a $6 increase on a typical monthly bill. The utility agreed to a lower return on 

equity of 10.7 percent, compared to up to 11.5 percent in its original request. 


But the state's top consumer advocate and the retail group still oppose the increase, 

saying the utility should be approved for a return on equity of less than 10 percent. 


"Evidence will show that FPL doesn't need additional revenue in order to do its job," said 

Robert Scheffel Wright, lawyer for the Florida Retail Federation. 


Public Counsel J.R. Kelly last week called the settlement a "bad deal" 

for consumers because it rolls in capital costs for two new energy-efficient plants at 

Port Everglades in Fort Lauderdale and in Riviera Beach. He said the deal generates nearly 

$l billion for FPL. 


In his opening statements Monday, FPL's lawyer John Reed touted the utility's record, 

saying FPL out-performs its peers by providing the lowest residential bill in the state 

and controlling fuel costs through new energy-efficient plants. He said if FPL had been a 


1 



"mediocre" performing utility, rates would have been $1.6 billion higher in 2010. 


John Moyle, lawyer representing the Florida Industrial Public Users Group, said under 

FPL's requested rate increase, big power users' 

rates would go up 24 percent. power users should more credit for allowing FPL to 

interrupt their power to provide electricity to residents in emergencies, he said. 


"Don't kick the credit can down the road," Moyle asked regulators. 
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August 20, 2012 

Chairman Ronald A. Brise & Public Service Commission Members 

As both an FP&l consumer and President of my building and construction trades union, I want to 

take a moment to express my view on the FP&l rate case. I represent hundreds of working men, women and 

families of Florida, many who are struggling and deeply appreciate FP&l's decision to reduce their request, in 

our opinion that was fair and honorable on their part and we applaud them for doing so. 

However, we are equally disgusted and appalled by the comments of J.R Kelly from the Office of 

Public Counsel. His views are typical of an extremist government bureaucrat who is completely out of touch 

with the needs and desires of middle class Floridians. Quite frankly, we are weary with government officials 

who profess to know what we want, and worse yet, what is good for us. We are not children living in an 

episode of Father Knows Best. 

We completely understand that absent the approval of FP&l's new rate, existing powers plants will 

have to stay in limbo without natural gas improvements, leading to burning of more foreign oil and sending 

profits to countries that are not our friends, and even in some cases, want to do us harm. 

Across our country there are very few companies willing to make any sort of investment in this 

economy. Nonetheless, FP&l continues to forge ahead, investing billions of dollars in projects that are, and 

will continue, keeping my fellow members, neighbors and friends working and off the unemployment rolls. 

There is no telling how many jobs will be lost or negatively impacted across our industry if FP&l has to make 

any further cuts, besides there is never a good time for inhibiting economic growth and investment. That is 

particularly true today. 

We, the working men and women of this great state that we love and call home, as well as our 

fellow Floridians, simply cannot afford it. Having said that, please consider our desire to stay gainfully 

employed and create additional jobs so our loved ones can return to work. Approval of the proposed rate 

increase will help to do just that. 

Thank You 

Miguel A. Fuentes 

President Carpenters local 79 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ann Cole 
Tuesday. August 21
Eric Fryson 
Hong Wang; Cather
FW: FPL and rates 

, 20121:18 PM 

ine Potts 
- NO to 2013 RATE HIKE 

Importance: High 

Please process. Cathi is out today. Thanks, Ann 

-----Original Message----

FPSC, CLK CORRESPONDENCE 

oAdmlnlstratlveD P.rtIes~ COBsumer 

DOCUMENT NO. rx:i328--l'2 
DISTRIBUTION: 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Tuesday, August 21, 2012 12:19 PM 
To: Commissioner Correspondence 
Subject: FW: FPL and rates - NO to 2013 RATE HIKE 
Importance: High 

Cathi, 

Please the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no.120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

-----Original Message----
From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com] 
Sent: August 21, 2012 12:09 PM 
To: Office Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham: Office of Commissioner Brise: Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 
Importance: High 

Commissioners, 

It is absolutely WRONG that FIPUG would agree to throw residential users under the bus and 
make them responsible for FPL's outrageous demands. 

PROTECT THOSE THAT YOU'RE SUPPOSED TO. PLEASE DON'T ALLOW THIS AGREEMENT WITH FIPUG TO 
STAND! 

We believe that FPL is asking for an excessive profit --- 11.5 percent after taxes, which 
is about 18.7 percent before taxes. Allowing FPL an after-tax return of 9 percent is more 
than enough, and probably generous considering it is a monopoly provider of electricity. 
By maintaining FPL's return on equity at a reasonable 9 percent, we would reduce the 
requested increase by nearly half, about $340 million a year. 

Read more here: 
http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 

HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT WHERE INTEREST RATES 
ARE A RECORD LOWS AND WHEN YOU'RE DEALING WITH AN ENTITY THAT HAS A MONOPOLY? 

TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 

1 
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Linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954-548-3300 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, August 21, 2012 11 :51 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, August 21, 2012 10:11 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015-Response requested 

Copy on file, see 1076700C. DH 

-----Original Message----
From: Webmaster 
Sent: Tuesday, August 21, 2012 9:45 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----

FPSC, CLK CORRESPONDENCE 
oAdm1alstrativeD parties}?! CODsumer 
DOCUMENT NO. DC)3?9-rz.... 
DISTRIBUTION: 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, August 21, 2012 9:25 AM 

To: Webmaster 

Cc: cyelen@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Cari Yelen 

Company: n/a 

Primary Phone: 305-406-8997 

Secondary Phone: 305-595-1408 

Email: cyelen@aol.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Please remember that you are the PUBLIC service commission. You are not supposed to be 

the FPL service commission. FPL does not deserve the increase that they have requested. 

Read the findings of the Office of Public Counsel. 

The PSC is WRONG and appears to be serving themselves instead of the public. It is 

disgraceful. 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, August 21,201210:55 AM 

To: Eric Fryson 

Subject: FW: To ClK Docket 120015 

Attachments: FPl requested rate increase; Re: FPl requested rate increase 

customer correspondence 

FPSC, CLK CORRESPONDENCE 

oAdminlstranveO Partiesllj Consumer 
DOCUMENT NO. f))3l9 -1'2. 


DISTRIBUTION: ;g 


From: Diane Hood 
Sent: Tuesday, August 21, 2012 8:23 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

The Tiegers sent the PSC a protest against FPl rate increase, in that language was outage issues. See 
1076666E for outage issues and 1076445C for docket. DHood 

8/2112012 
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Eric Fryson 

From: Linda Tieger [lindatieger@yahoo.com] 

Sent: Sunday, August 19, 20122:17 PM 

To: Consumer Contact 

Subject: FPL requested rate increase 

The requested rate increase by FPL would hurt consumers, esp. seniors on a fixed 
income. FPL is making a reasonable profit now. A publicly traded company, 
which is also a monopoly, is guaranteed a return on their investment and a profit, a 
situation that no non-monopoly company enjoys. A subsidiary ofFPL, which 
we're sure was set up to avoid regulation, is paying their CEO in excess of $1 0 
million. This is one of the reasons why rates are so ridiculous. FPL should do like 
millions of other U.S. businesses: look for ways to cut costs and improve 
efficiency rather than just arbitrarily raise rates. 

FPL was quick to request additional funding for "storm preparedness" after 
Hurricane Wilma. We don't know where this money went but is has not decreased 
the number of store-related power outages we have had in our area. 

In the past several weeks we have experienced two prolonged power outages due 
to transformer failures. In the first instance, two transformers that were past their 
projected failure date were the cause of the problem. In the second case, a main 
distribution transformer for our neighborhood failed because it was over 30 years 
old and way past its useful life. FPL called these incidents "an act of God." This is 
no different than someone driving their car on bald tires, having an accident due to 
lost traction, and then claiming it too was due to "an act of God." Periodic 
replacement of out-of-date equipment would prevent these occurrences. Waiting 
for equipment to fail is aimed at increasing the company's bottom line rather than 
ensuring uninterrupted consumer service. 

We have constantly noticed streetlights on during the day, wasting the public's 
money. We've also noticed lots of streetlights which are not on an night, making 
the area more dangerous for the public. FPL should either be spending their vast 
profits on installing sensors in their streetlights or sending trucks around to report 
these lights for repair. Our money is not spent wisely. We are tired ofhaving 
electric go out constantly (3x/week) and having to reset all of our clocks and 
appliances with clocks in them. 

When FPL improves their service with regard to the above, then maybe they 
should be allowed to increase their rates (after checking their profit levels and 
finding a new CEO who would be paid a normal salary--there are plenty of CEO 
types who are currently unemployed and would be more than happy/willing to 
accept less than $1 million). 

Bottom line, we do not feel that FPL should be granted a rate increase. 

Linda amiJdfTieger 

8/2112012 



Page 1 of3 

Eric Fryson 

From: Linda Tieger [lindatieger@yahoo.com] 

Sent: Monday, August 20,20124:16 PM 

To: Consumer Contact 

Subject: Re: FPL requested rate increase 

Diane, 

address: 10180 SW 4 St, Plantation, FL 33324 
954475-0583 

Thank you for your quick response, 

Uttda and]ejIT'ieger 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 

To: Linda Tieger <lindatieger@yahoo.com> 

Sent: Monday, August 20, 2012 9:52 AM 

Subject: RE: FPL requested rate increase 


8/20/2012 

Dear Mr. & Mrs. Jeff Tieger: 

This email is in response to your recent inquiry to the Florida Public Service 
Commission (PSC) regarding FPL 

It would be beneficial if you could provide the following information: 

01< Your service address 

01< Your mailing address (if different from service address) 

*A telephone number you can be contacted by 

You may send this information to me by reply e-mail or at the address and/or fax number 
listed below. 

Sincerely, 

Diane Hood 
Office of Consumer Assistance and Outreach 

contact@psc.state.f1.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

8/2112012 
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From: Linda Tieger [mailto:lindatieger@yahoo.com] 

Sent: Sunday, August 19, 2012 2:17 PM 

To: Consumer Contact 

Subject: FPL requested rate increase 


The requested rate increase by FPL would hurt consumers, esp. seniors on a fixed 
income. FPL is making a reasonable profit now. A publicly traded company, 
which is also a monopoly, is guaranteed a return on their investment and a profit, a 
situation that no non-monopoly company enjoys. A subsidiary ofFPL, which 
we're sure was set up to avoid regulation, is paying their CEO in excess of $1 0 
million. This is one of the reasons why rates are so ridiculous. FPL should do like 
millions of other U.S. businesses: look for ways to cut costs and improve 
efficiency rather than just arbitrarily raise rates. 

FPL was quick to request additional funding for "storm preparedness" after 
Hurricane Wilma. We don't know where this money went but is has not decreased 
the number of store-related power outages we have had in our area. 

In the past several weeks we have experienced two prolonged power outages due 
to transformer failures. In the first instance, two transformers that were past their 
projected failure date were the cause of the problem. In the second case, a main 
distribution transformer for our neighborhood failed because it was over 30 years 
old and way past its useful life. FPL called these incidents "an act of God." This 
is no different than someone driving their car on bald tires, having an accident due 
to lost traction, and then claiming it too was due to "an act of God." Periodic 
replacement of out-of-date equipment would prevent these occurrences. Waiting 
for equipment to fail is aimed at increasing the company's bottom line rather than 
ensuring uninterrupted consumer service. 

We have constantly noticed streetlights on during the day, wasting the public's 

money. We've also noticed lots of streetlights which are not on an night, making 

the area more dangerous for the public. FPL should either be spending their vast 

profits on installing sensors in their streetlights or sending trucks around to report 

these lights for repair. Our money is not spent wisely. We are tired ofhaving 

electric go out constantly (3x/week) and having to reset all of our clocks and 

appliances with clocks in them. 


When FPL improves their service with regard to the above, then maybe they 

should be allowed to increase their rates (after checking their profit levels and 

finding a new CEO who would be paid a normal salary--there are plenty of CEO 

types who are currently unemployed and would be more than happy/willing to 

accept less than $1 million). 


Bottom line, we do not feel that FPL should be granted a rate increase. 

8/21/2012 
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Unda and]ifJ I'leger 

8/2112012 




RECEIVED--FPSC 


M.s. Rosalind Kane 
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Senor llustricimo presidente de la comicion de servicios. z: 'P. .
Empesare por decides que muchos de los afortunados elejidos a altos cargos publicos se olvidan 1e' 
quienes los hicieron famosos y muchas yeses ricos, con el sudor de quienes 10 eligieron, los 
calbilderos y los pn:cidentes de muchas compatlias acaudaladas siempre trataran de que las leyes esten 
a su favor y usaraniSU poder para que en las fomosas Audiencias tecnicas se Ie Aprueven sus 
avariciosas peticioJles de ser cada dia mas ricos , sin inportarles que nosotros los usuariso carecemos 
de los mas elementales derechos de podemos defender de sus garras, Yo les pregunto a ud, si ud, no 
gana 10 suficiente para poder mantener a su familia, ud. les subiria el salario a sus empleados. por 
supuesto que no. d, donde vamos a sacar dinero para pagar mas cam la electricidad. Cuando ustedes 
saven que las nuevas plantas que se fabrican son pagadas increiblemente por los usuarios , 
increible pero es asi , ya que se nos imponen cargos para esos fines. y no somos parte de ese gran 
negocio . pero comp si fuera poco , se nos impone un cargo para sufragar los costos de los daftos que 
sufre la compaiiia 1Electrica al paso de los uracanes , que dicho sea de paso solo se dafia en general las 
lineas que no se repanm por muchos Ailos .y se aprovechan del paso de los uracanes para entonces 
poder declarar las perdidas como daftos del uracan. Sugerimos que antes la crisis tan aguda que 
estamos atravezando se anal ice las millonarias ganancias de estos gigantes monopolios. aunque ellos 
traten de ocultar la rverdad es casi imposible por el gran desarrollo sibemetico que avanza a pasos 
ajigantado. usen s .. sentidos comunes y denle mas uso a la energia Solar que Diosito nos la manda 
gratis. En estados Como New Jersy se la instalan a las viviendas , eso no Ie gustaria a la famosa FPL. 
Es irrisorio que estas cosas pasen a estas altura, un Estado como el de la Florida que solo en MIami 
usa el 0.06% de la nergia solar Cuando esta es la llamada capital del sol. Y no se permite usar esa 
apreciada energia . Si no se toman medidas urgentes y se traen a nuestro pais los grandes 
inversionistas que r huirles a los pagos de impuestos se han llevado a sus compatlias a la China 
Comunista s perdido. es mas que estamos tratando de salir del medio de un inmenso pantano 
y cada dia nos e os undiendo mas en ellodo, con las malas acciones de nuestros represntantes que 
solo tiran a favor d~ los que tienen mas. La China esta Creciendo a pasos ajigantados y eso va a 
tener consecuenci8$ no muy agradable en el futuro no muy lejano para el resto del mundo . Pongan 
los pies sobre la Tierra y sepan que no somos Eterno . Solo Dios. Que hasta los mas rico mueren de 
enfennedades y de vejes . Miren a 10 lejo y piesen en los terrenales ,por que de los Marcianos solo se 
save que por fin II go una nave que Dios sabra cuantos millones costo . Vivimos en un mundo 
civilizado y estam s regresando a una esclavitud modema donde nos inponen las cosas y tenemos que 
estar callados .Do e Ya las compailias no cotratan a las personas a tiempo completo para que no 
tengan derecho a n gun veneficio. Ellatigo paso al olvido. solo queda la imposicion moderna de 10 
que uno no decea tiene que aceptarlo. Yo no creo que ustedes quieran para sus hijos 10 que 
nosotros estamos enfrentando. que se espera para una nueva era moderna donde las armas de alto 
calibre se venden ~mo jugutes, y el crimen avanza a pasos inconcevibles. todo esto 10 genera la mala 
administracion de ~uienes depositamos nuestra confianza. Piensen y veran que tengo la razon , 
Ahojala no sea demaciado tarde . 



FPSC, eLK - CORRESPONDENCE 
Page 1 of2_Adoninistndive_ PlU'tiesvCObsume; 

DOCUfvffiNT }\'O. _o0 ~~'1-I:1-
DlST'RIJjUTiOl'i:Catherine Potts 

From: Cayce Hinton 

Sent: Tuesday, August 21.20128:24 AM 

To: Commissioner Correspondence 

Cc: Cristina Slaton 

Subject: FW: Concems 

Please place the email below In Docket Correspondence of Consumers and their 
representatives for docket no. 120015·EI. 

From: Eduardo Balbis 

Sent: Monday, August 20,2012 10:19 PM 

To: cayce Hinton 

Subject: Fwd: Concerns 


For record 

Sent/rom my Verizon Wireless 4G LTE DROJD 


-------- Original Message -------

Subject: Concerns 

From: Beatrice Balboa <beatricebalboa@gmail.com> 

To: contact@psc.state.fl.us 

CC: 
eduardo.balbis@psc.state.fl.us,commissioner.graham@psc.state.fl.us,commissioner.brown@psc.~ 

I was reading the latest news media article(s) regarding the latest 

Florida Power & Light Co. (FPL) electrical bill activities in the City 

of Pompano Beach, Broward County and/or the State of Florida with 

great interest. Please review and implement an action plan to 

thoroughly address this extremely troubling issue. Media reports 

continue to underscore the proposed spiralling out-of-control rate 

increase in a overwhelming recessionary/depression economic climate 

adversely impacting taxpayer citizens. It is imperative to initiate 

cost cutting FPL administrative and upper management salar(ies) budget 

measures of 5, 10, 25 and/or 50% to relieve the ongoing unsustainable 

typical electrical bill inflicted on its senior citizenry. Please 

coordinate, collaborate and cooperate on Federal, State and/or local 

jurisdictional levels in addressing these concerns potentially 

impacting adversely the public's finances, policies, trust, 

confidence, and quality of life issues. Thank you for your time in 

this matter and hope to hear from you soon. 

Sincerely, 

Beatrice Balboa 

1010 South Ocean Boulevard, Apt. 1008 

Pompano Beach, FI 33062-6666 


Regulators sidestep settlement, move forward with FPL rate hearings 

By Marcia Heroux Pounds, August 20, 2012 


8/2112012 

---------~--- ...... 
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State regulators are going forward with hearings on FPL's proposed 
rate increase, despite last week's agreement between the utility and 
big power users. 

FPL wanted the Public Service Commission to curtail the hearings on 
its original rate request of $690 million, arguing that it had reached 
a settlement that would result in lower rates for consumers. 

But commissioners decided the deal is off the table - at least until 
Thursday. Meanwhile, the commission is accepting public comments on 
the agreement between FPL and big power users through Wednesday. 

In March, FPL asked for a rate increase of about $7 on the typical 
residential monthly bill for 1,000 kilowatts. Large power users, along 
with the Florida Retail Federation, Florida's Public Counsel Office 
and groups such as the AARP opposed the rate hike. 

Last week, FPL and the big users agreed to a base-rate revenue request 
of$378 million, or about a $6 increase on a typical monthly bill. The 
utility agreed to a lower return on equity of 10.7 percent, compared 
to up to 11.5 percent in its original request. 

But the state's top consumer advocate and the retail group still 
oppose the increase, saying the utility should be approved for a 
return on equity of less than 10 percent. 

"Evidence will show that FPL doesn't need additional revenue in order 
to do its job," said Robert Scheffel Wright, lawyer for the Florida 
Retail Federation. 

Public Counsel J.R. Kelly last week called the settlement a "bad deal" 
for consumers because it rolls in capital costs for two new 
energy-efficient plants at Port Everglades in Fort Lauderdale and in 
Riviera Beach. He said the deal generates nearly $1 billion for FPL. 

In his opening statements Monday, FPL's lawyer John Reed touted the 
utility's record, saying FPL out-performs its peers by providing the 
lowest residential bill in the state and controlling fuel costs 
through new energy-efficient plants. He said if FPL had been a 
"mediocre" performing utility, rates would have been $1.6 billion 
higher in 2010. 

John Moyle, lawyer representing the Florida Industrial Public Users 
Group, said under FPL's requested rate increase, big power users' 
rates would go up 24 percent. Big power users should get more credit 
for allowing FPL to interrupt their power to provide electricity to 
residents in emergencies, he said. 

"Don't kick the credit can down the road," Moyle asked regulators. 

812112012 



Eric Fryson 

From: Ruth McHargue 
Sent: Monday, August 20,20124:46 PM 
To: Eric Fryson 
Cc: 
Subject: 

Bev DeMello; Hong Wang; Matilda Sanders 
Docket 120015 

Attachments: 

FPSC, CLK CORRESPONDENCE 
oAdnrioistrativeD Parties~ CODSIIDler 
DOCUMENT NO. Q:>'S'C1-l'L.... 
DISTRIBUTION: 

(jJ 
FAX-2012-08-2 I 
16_43_33.tlf (2 I 

Customer correspondence 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Monday, August 20, 2012 4:44 PM 
To: Ruth McHargue 
Subject: 850717011611013, 5 page(s) 

*New Fax Received!* 

You have received al5 page fax from 8507170116 (1013). 

It was sent to 61181' The fax is attached to this email, open the attachment to view your 
fax. , 

1 

mailto:mailto:FaxAdmins@psc.state.fl.us


08/20/2012 16:42 8507170116 FPSC PAGE 01/05 

Diane Hood 

From: : . consumerComplaint@psc.state.f1.us 
Sent: , Tuesday, August 14, 2012 1:46 PM 
Cc: fPUpsc_correspondence@fpl.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 32035 

Email sent to fpl_f~sc_correspondence@fpl.com with CC to PSC 
, 

CUSTOMER INFORMATIqN 

Name: Daniel McCaJ.;lum 
Telephone: 561 4390287 
Email: dolodelray@~ol.com 
Address: 3203 Medinah Circle West Lake Worth FL 33467-1334 

BUSINESS INFORMATION 

Business Account Nqme: Daniel McCallum 
Account Number: 5711390459 
Address: 3203 Medinah Circle West Lake Worth Flori.. da· 33467-13.34 

COMPLAINT INFORMATlON 

Comp~aint: Other C~mplaint against Florida Power & Light Company 
Deta~ls: I 
On or about March !.5-26, 2012, the neutral line on FPLs pole outside our house DROPPED, 
sending a massive urge of electricity through the breaker-box and throughout our house 
... blowing everyt ing from light bulbs to small and large appliances from one end of the 
house to the other.~ In minutes I pulled the main breaKer switch to prevent further damage. 
Smoldering in a fap prompted a 911 call for the Fire Dept., which did respond. I reported 
the disaster to FPL., opening Claim No. 4501864, Also, on 3/27/2012, a representative from 
Brighton Electric ~urveyed what he ascertained had to be done (he also knew the cause I). 
Needing power restpred ASAP, I authorized work to start immediately. On March 30, 2012, . 
"FPL Claims Speciailist:.'·, Larry E . .::rackson sent us 11 Claimants i?tatement with a form 
letter. A FPL lineman showed up at the house 3/28-29/2012, but refused any service because 
the electricians ~re on the job, claiming their work would have to pass city inspection 
before he could dol anything. Subsequently, a second FPL lineman appeared a day or two 
later. He immediatiEdy recognized what happened, backed his bucket-truck up to the pole, 
and reattached th~ dropped line. He stated that he would put in his report that the 
problem waB 100% @PL equipment failure. After days without power., we could then determine 
what worked and wl1at didnt. I called Mr. Jackson regarding SOllie priority items to be 
replaced .. BasicalJjy he· said I couldnt replace anything !.! over the next several 
weGks/months we sdheduled and waited for "independent licensed repair te·chnicians" to 
repair items, rep~aced internet items from the internet, and replaced smaller items that 
were not feasable ;to call a service man for. On May 16, 2012, I finally forwarded Mr. 
Jackson the state~ent and a complete schedule of losses, with recepts for every item (IT 
TOOK THAT LONG TO,iMEET THEIR REQUIREMANTS, • Mr. Jackson has repeatedly stated that FPL was 
not going to pay 100%, citing "COMPANY POLICY".Qn 8/13/2012 1 he lived up .to his word , 
calling us with a settlement of five thousand-something on a nine thousand six hundred 
sixteen dollar cl1irn ( this includes nothing for considerable loss of. time and the 
aggravation wreak d upon us). We have been very patient. We should not have to pay a thin 
dime for damages one due to FPLS EQUIPMENT FAILURE. Every item we claimed was in working 
order befor7 the SURGE. I told Mr. Jackson he w~s welcome to every Qlownitem which I have 
saved for h~m. I iea+ly dont think FPL wants th~s .,. they just have an overzealous 
employee on some kind of power trip; or, maybe that is exactly how they want him to be ... 
completely·witho}lt a~y regard for the c(»nsumer. Thank you for your service, Daniel 
McCallum . 

1 
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Diane Hood 

From: consumerComplaint@psc.state.f1.us 

Sent: Friday, August 17, 20122:58 PM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 32084 


CUSTOMER INFORMATION 

Name: Daniel McCal~um 
Telephone: 561~439~0287 

. Email: doI9delray@abl.com 
Address: 3203 Medinah Circle West Lake Worth FL 33467-1334 

BUSINESS INFORMATION 

Business Account Name: Daniel McCallum 

Account Number: 57il390959 

Address: 3203 Medi~ah Circle West Lake Worth Florida 33467-1334 


i 

COMPLAINT INFORMAT~ON 

Complaint: Other c~mplaint against Florida Power & Light Company 

Details: I 


I sent complaint kRACKING NUMBER 32035 to FPL as suggested. I have been most patient and 
accomodating, givlpg them every· chance to settle amicably, but they refuse. When sent, it 
e.t·ased from my scr~en before I coulo copy it. Hopefu] ly it can be recovered. The result 
was, their claims department increased their offer of settlemant from approximately 
$5,500, to $7,300.1 My out of pocket expenses, not counting time, travel, Inconvenience, 
and a9'grav<ltion is: $9,616.25, not count:i.ngmydoorbell, which isnt repaired yet. 

The lineman \:'lho f.i,xed the FPL equipment gave'me a card refen'ing to Trouble Ticket 11526. 
In it, it is suppqse to fix responsibility as 100 % FPL, whicl1 is how he explained it to 
me, as I understood it. Therefore, since none of it was my fault, I should not suffer any 
financial loss. ~t is ludicrous to suggest that I should have to lose over $2,000 because 
of this undeniable FPL equipment failure. 

This has been gOirlg on since approxirnaLely 3/26/2012. I am tired. The Company:s response to 
my complalntwas ~nsatisfactory. Thank you very much. Dan McCallum 

. 1 
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Diane Hood 
." ~4 tIL. I • . , # 

From: ·OOLOOELAA Y@aol.com 

Sent: Monday, Allgust 20, 2012 12:55 PM 

To: Consumer pontact 

SUbJect: Re: FPL 

Dear Ms.! Calhoun; . 

That's amazing. FPL, which makes hundreds of 

millions of dollars in profit, can actually deny 

rightful qlaims of consumers with impunity !!! 


Before half-a-billion dollar rate increase is 

approved, perhaps someone would be 

interestefl in how much profit they generate 

from claim denial of liability from their faulty. 

equipment and/or shoddy workmanship. 


I 
i 

. In my c~se, they first offered me $5,500 on a . 
I 

$9,600 dlaim .. After SUbmitting them yourPSC 

clainl form the raised their offer to$7,300~ 


Better, BUT a senior citizen on a fixed income 

should 110t have to lose $2,300 when they have 

no fault lin the loss ... NO ONE SHOULD. 


Forget me ! I would like this letter read at the 

rate inc~ease hearings FOR THE RECORD. 


8/20/2012 

mailto:Y@aol.com
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Thank YOIU, 	 Daniel McCallum 
3203 Medinah Circle West 
Lake Worth, FL 33467 
FPL Claim #4501864 

Ina message dated 8/20/2012 8:07:48 A.M. 
Eastern Daylig~t Time, 
Contact®PSC.STATE.FL.US writes: 

RI'-012012 


http:Contact�PSC.STATE.FL.US
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seek reimbursemert for damages through the civil courts~ 

. Thank you for th~ opportunity to address your concerns, I am 

sorry I cannot help fOU further. If you have any questions or need . 

further asSistance. please contact us toll free at 1-800-342-3552. by 

fax toll 'free at 1-800-511"()S09, or by email at contact@psc.state.fI,us. 


Sincerely, 

Angela Calhoun 

Regulatory Consultant 

Office of Consumer Assistance &Outreach 


8/20/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, August 20,20123:51 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To elK Docket 120015 

FPSC. CLK CORRESPO . 
oAdmlDlstrativeO P.~CODsumer 

DOCUMENT NO. C0329-l2. 
DISTRIBUTION: 

Attachments: FPl r~te increase; FW: My contact; FPl rate increase; FPl rete increase request; FW: My 
conta¢t; I object to the RATE HIKE requested by FPL 

customer correspondence 

From: Diane Hood 
Sent: Monday, AuguSt 20, 2012 3:26 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have filed as info request, EI802, PR69. 

8/20/2012 
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Eric Fryson 

From: williampreO~@comcast.net 

Sent: Saturday, August 18, 2012 8:24 AM 

To: Consumer <tontact 

Subject: FPL rate increase 

PSC: 

FPL wants a raise while recording huge profits. In my opinion, you should deny this. The low-income 

people of Florida, like imyself, can't afford another higher bill. There's a certain "cost of dOing business" 

expense when operat~ng a business. FPL should bear their own burden as the rest of us are forced to do. 

Consider your people who are struggling rather than corporations who are thriving. 

Sincerely, 

Bill Prewitt 

Ft. Myers, FI. 


8/20/2012 
1 
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Eric Fryson 

From: Susan Hoslqins [susan.virgo@gmail.com] 

Sent: Thursday, August 16, 201211:17 AM 

To: Consumer q:ontact 

Subject: FPL rate inQrease 

PLEASE vote NO to FPL's rate increase. 

Susan Hoskins 
Jupiter 

8/20/2012 
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Eric Fryson 

From: Gioia DeCa~lo, P.A. [gdecarlo@gdecarlolaw.com] 

Sent: Sunday, August 19, 2012 9:51 AM 

To: Consumer Contact 

Subject: FPL rete increase request 

An FPl rate increase would be outrageous, given the amount of electric bills AND disastrous. Many are 
struggling in south florida. We do not need further financial pressure!!!!!! 

Please I I !! No FPl rate increase!!!!!!!!! 

Thank you. 

Gioia DeCarlo 
828 N.W. 9th Court 
Miami, Florida 33136 
O. 305-324-9823 
C. 786-333-4311 
Efax 888-551-2980 

CONFIDENTIALITY NOiTICE: The information contained in this E-mail message may be attorney privileged 
and confidential information intended only for the use of our clients. If you are not the intended 
recipient, you are notJfied that dissemination or copying of this communication is strictly prohibited. If 
you have received thi~ communication in error, please notify us by reply email and destroy all copies of 

the original email. 

8/20/2012 




Eric Fryson 

From: Webmaster 
Sent: Thursday, August 16, 20124:38 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.s~ate.fl.us (mailto:contact@psc.state.fl.us] 

Sent: Thursday, August 16, 2012 4:30 PM 

To: Webmaster 

Cc: audiobeme@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: John Bozell 

Company: 

Primary Phone: 954 698-6425 

Secondary Phone: 

Email: audiobeme@aol.com 


Response requested1 Yes 

CC Sent? Yes 


Comments: 

FPL's rate increase request has me very upset. 


It seems that most :times I watch TV I have to endure advertising by FPL bragging about 

their rates being the lowest in the state. When I listen to local NPR programming, I get 

reminded of FPL's ~resence because they spend mon~y there, too. Every FPL bill I receive 

includes a pamphlet in which FPL reminds me about how I'm paying the lowest rate in 

Florida. They are ~aking money out of my pocket and using it to continually tell me how 

little money they qre taking out of my pocket. Why is the money I have to pay FPL being 

spent on advertisi~g? They have a monopoly on their product. It's not like I can drop 

their service and ~ire another company. 


From what I understand, the rate hike is being requested in order to increase profits to 

investors and to "rewardu FPL for doing its job. That's not the purpose of a public 

utility. They are there to provide electric service to the public at a fair price. 


I'm struggling to pay my bills as it is. Most people I know are having difficulties making 

ends meet. Some ar~ being forced to make choices between which essentials to buy and which 

to let go. Every little bit more that something costs weakens the feeble hold we have on 

staying afloat. 


As it is, the Stat~ of Florida is doing a terrible job of protecting its residents against 

the unending quest of businesses looking to take the biggest possible bite out of our 

pockets. I' m force~ to drive on a toll road to get to and from wo.rk. Those tolls just went 

up 25%. My AT&T ho e telephone price just went up over 11%. Every year, the cost of my 

homeowner's insura ce keeps going up sharply. My windstorm insurance by our state's 

insurer of last resort got so expensive, I was forced to do something that causes me to 

sleep poorly, drop it. 


Any rate increase ~ranted to FPL will not only directly take more money from me on my 

monthly FPL bill, it will also be passed along to me by every business served by FPL with 

whom I do have to deal. Additionally, all the fees and taxes that are tacked bn as a 

percentage of FPL's charges will also be increased. 


I have made the effort to cut my use of electricity. I have switched out all the 


1 
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incandescent light bulbs in my household to CFL bulbs. Several years ago I started paying 
close attention to the Energy Star ratings of large and small appliances. Since then, when 
the time came to reblace electric appliances, I have purchased the most energy efficient 
ones I could afford. 

1 have lowered the temperature of my water heater. I wash my clothes in cold water. I 
don't over-dry my c~othes. I have raised the temperature I set my air conditioning. To 
compensate for the higher temperature in the house, I use fans in an effort to stay 
comfortable. I turn~ off my air conditioning whenever I leave the house for more than an 
hour or so. I only have a light on when and where I need it. 

I have never received the kind of increases in income FPL is asking for. I do not receive 
bonuses for doing my job properly. The is that over the past four years my income has 
gone down because the economy is in such bad shape. 

Please do not allow FPL to raise the cost of my electricity. In fact do the opposite. 
Lower my electric bills by reducing FPL's profits. 

I shopped around for the best deal I could find on a checking account. It is paying 0.01% 
for the money I keep in it. The best deal I could find on a Money Market account paid 
0.10%. The best deal I can find on a one year Certificate of Deposit in the Ft. Lauderdale 
area pays 1.01%. If FPL wants to cater to investors rather than to its customers, I 
suggest you instruct FPL to use these numbers as the enticement to attract those 
investors. 

Additionally, instruct FPL to stop spending the money we pay them for electricity on 
television advertising, radio advertising, corporate sponsorships and the like. 

Please do the right! thing. You are where you are for the purpose of watching out for the 
interests of the public. You are not there for the purpose of handing ever increasing 
profits to investors at the expense of the public. 

2 




Eric Fryson 

From: Webmaster 
Sent: Monday, August 20,20129:00 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us] 
Sent: Sunday, August 19, 2012 11:45 AM 
To: Webmaster : . 
Cc: rcg007us@runbox.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: roberto gayton 
Company: 
Primary Phone: rCgO~7US@runbox.com
Secondary Phone: 9544784447 
Email: rcg007us@runox.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
AFTER HEARING THE COMPENSATION OF THE CEO OF FPL AT 14 MILLION- I AM PLANNING TO TURN IN 
MY CITIZNSHIP I DONT WANT TO LIVB IN A COUNTRY WHERE PUBLIC UTILITY CEO'S AND EXECUTIVES 
EARN THIS TYPE OF QAPITAL- BOTTOM LINE YOU ARE PROVIDING RELIABLE ELECTRIC-THAT IS YOUR 
GOAL AND THE CITIZmNS SHOULD PAY FOR THAT AT A FAIR RATE YOUR EQUITY RATIO IS FINE YOUR 
RETURN ON CAPITAL J;S FINE YOU FOLKS ARE GREEDY PIGS 

I WILL MOVE TO A CQUNTRY IN WHICH THE WATER ETC ETC ALL UTITLUTY SERVICR OF OWNED BY THE 
PEOPLE AND ADMINISTERED BY THE GOVNMENT 

1 
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Eric Fryson 

From: Tamme Irby Flood [tammemiami@aol.com1 

Sent: Monday, A~gust 20,201211 :21 AM 

To: Consumer Contact 

Subject: I object to the RATE HIKE requested by FPL. 

I object to the RATE HIKE currently being proposed by FPL. 
Tamme 
Tamme I rby Flood - Cellular: 305.298.1413 

"The opposite of negative thinking Isn't positive thinking, 
it's possible thinkiOg." Unknown 

812012012 




Catherine Potts 

From: Office of Commissioner Balbis 

Sent: Monday, August 20, 20122:00 PM 

To: Commissioner Correspondence 

Subject: FW: Electric relocations 

cathi, 

Please place the email below in Docket Correspondence of Consumers and their 
representatives for docket no. 120015·EI. 

Thank yoU, 
Cristina 

From: George Webb [mailto:GWebb@pbcgov.org] 
Sent: Friday, August 10, 2012 10:27 AM 
To: Office of Commissioner Balbis 
Cc: Cathy Stewart 
Subject: ElectriC relocations 

Ed, 

Any suggestions on what to do on a road job that has been delayed for over a year (after the contractor 
had significantly started the work)? FP&l made promises after promises and did not get their lines 
relocated. I certainly know the statute says government can go in and relocate the lines, but just try and 
find a contractor that would do that to an active line. 

Thoughts? 

Thanks, George 

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released 
in response to a public records request. do not send electronic mail to this entity. Instead, contact this 
office by phone or in writing. 

8/20/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, August 20,201210:57 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 
oAdRllnlstrativeD Parties}2l COISIIRl. 

DOCUMENT NO. OOAZ-ct-l,'2
DISTRIBUTION: 

From: Consumer Contact 
Sent: Monday, August 20,20129:42 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015-Response requested 

Copy on file, see 1076435C. DH 

From: cheryl kaster [mailto:cherylkaster@hotmail.com] 
Sent: Saturday, August 18, 2012 10:02 AM 
To: Consumer Contact 
Subject: FW: FPl 

From: cherylkaster@hotmail.com 
To: contact@psc.state.fl.us cherylkaster@hotmail.com 
Subject: FPl 
Date: Sat, 18 Aug 2012 09:55:30 -0400 

Please do not approve FPl's request for money and a ate increase. 

Perhaps FPl should tighten their belts just as their customer's have had to do. 
1. Stop running ADs on 1V or anywhere else. They have a monopoly. We are forced to use this 
arrogant, self-centered company. Ads are not necessary. This should save lots of money. 
2. As ktheir executives to take a 10 percent salary cut. 
3. Stop paying bonuses. I don't know for sure bonuses are paid but most companies have such 
program. so if there is such a progaram QUIT. 
4. How many millions or billions of dollars were spent on remote meters? I was told this was a state 
requirement. Is that so? and if so why? So millions of dollars were spent on remote meters and the 
meters are being read by individuals just as before. That was money well spent don't hou think? 

why is the consumer always the one to pay the price for an ineffiCient, arrogant company? why is the 
company not held respnsible for their spending? 

And again I ask. why am i forced to use FPl? I thought monopolies were outlawed with Ma Bell. I 
should, I want, I should have the right to choose by electric company. It is my money and I have the 
right to choose to whom I share it. 

Please respond. 
thanks, Cheryl Kaster 

8/20/2012 

mailto:cherylkaster@hotmail.com
mailto:contact@psc.state.fl.us
mailto:cherylkaster@hotmail.com
mailto:mailto:cherylkaster@hotmail.com
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Ann Cole 

From: Office of Commissioner Balbis 

Sent: Friday, August 17, 201212:59 PM 

To: Commissioner Correspondence 

Subject: FW: FPL Rate Case· 

Cathi, 

FPSC. CLK CORRESPONDENCE 

OAdlll'lnlstrativeO parties~COISlmer 


DOCUMENT NO. Gx)'3'2.9.-rz_ i 

DISTRIBUTION: 

Please place the email below in Docket correspondence Of consumers and their 
representatives for docket no. 12001S-EI. 

Thank you, 
Cristina 

From: Gerry [mailto:gerrykl@bellsouth.net] 
Sent: Thursday, August 16,20129:13 AM 
To: Office of Commissioner Balbis 
Subject: FPL Rate Case 

Dear Commissioner Balbis: 

As the President of my community (The Islands of Weston) and 366 homeowners, as 
well as my wife and I, feel the FPL rate increase being asked for is ridiculous to us as 
consumers and, I do not feel FPL using the thought process their "rates are among the 
lowest in Florida" helps make their case. I sincerely feel their requested rate increase 
should be lowered to the resulting return to FPL of less than 9%. 

Sincerely, 

Gerald Katz 
1433 Camellia Circle 
Weston, FL 33326 
954-389-6276 

8117/2012 


mailto:mailto:gerrykl@bellsouth.net
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, August 17, 201211:31 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To elK Docket 120015 

Attachments: FPl rate increase; docket number 120015-EI 

Customer correspondence 

FPSC, CLK CORRESPONDENCE 

oAdntlnistntiveO PartieSl;8[Consumer 

DOCUMENT NO. Qo'6'2..9-12=
DISTRIBUTION: 

From: Diane Hood 
Sent: Friday, August 17, 20128:18 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as Info Requests to EI802, PR-69 to docket 120015. DH 

8117/2012 
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Eric Fryson 

From: noah smith [TheSeeker58@msn.com] 

Sent: Wednesday, August 08,201212:05 AM 

To: Consumer Contact 

Subject: FPL rate increase 

I think Florida Power & Light has a lot of nerve asking for a rate increase when they are 
wasting thousands 
of dollars on advertising on Television. It's totally unnecessary to advertise I'm in south 
Florida who else am I going to purchase my electric from? NO ONE. The money FPL is 
throwing away on ads should be used to lower the customers electric bills. I have already 
seen at least 5 or 6 ads just today 08/07/12 telling me how great they are and what good 
service they give me. 

FPL Hostage 

8/1712012 


mailto:TheSeeker58@msn.com
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Eric Fryson 

From: John Politoski [rambler33025@yahoo.com] 

Sent: Thursday, August 09,20122:08 PM 

To: Consumer Contact 

Subject: docket number 120015-EI 

I,John Polito ski @ 8628 Wilshire Dr. Miramar FL 33025,do not think that FPL has made a good 

case for a rate increase. Despite the bad economy they are doing quite well. They should do 

even better when the downturn ends. 

As a monopoly they have a risk free business. All costs are borne by the consumer, including the 

recent media blitz . 

I commend them for doing a good job,but I am not convinced that they need an 11.25% rate of 

return to keep it up. . 

Counsel J .R.Kelly thinks a rate decrease is in order to give them a 9% rate of return. Thank you. 


8/17/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, August 17, 201211:06 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 120015 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 
oAd....iaistrativeO partiestN. CODsumer 

DOCUMENT NO. ro3ZCr-(2... 
DISTRIBUTION: 

From: Consumer Contact 
Sent: Friday, August 17, 2012 9:41 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1076272C. DH 

From: Eduardo [mailto:makric777@aol.com] 

Sent: Thursday, August 16, 2012 10:59 PM 

To: christopher.herron@fpl.com 

Subject: Nice letter of your Vice President -Customer Servive. Eduardo . 


Dear Mrs. Santos: To be honest I found out about the hearing the afternoon before; I didn't have a clue 

what all was about, they made me to take oath, so I did. Some of my angels guided me there. And, 

then, I had the opportunity to speak out my feelings about FPl , according to my 9 years of experience 

with your technical workers. In my original country electricity goes off when even the air mousture 

increase up to 60% ,and it might take many weeks to have it restored; that is why a I have nices son and 

daughter only 11 months appart. JA ! . To me is an honor and I am not surprise to receive such a nice 

and encourageing letter for a representative of we , users, of our interests. Keep investing for the good 

of all of us. 


Blessing for you and for - 10,000 of your hard workers for 
the benefit of this my new 

country. 

Mech. Eng. Eduardo 

8117/2012 


mailto:christopher.herron@fpl.com
mailto:mailto:makric777@aol.com


Catherine Potts 

From: Pamela Paultre 

Sent: Friday, August 17,2012 12:43 PM 

To: Commissioner Correspondence 

Subject: Docket no. 120015 

Attachments: FPL and rates - NO to 2013 RATE HIKE 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/17/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Thursday, August 16, 201212:47 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 


It is absolutely WRONCi that FIPUCi would agree to throw residential users under the bus and make them 

responsible for FPL's outrageous demands. 


PROTECT THOSE THAT YOU'RE SUPPOSED TO. PLEASE DON'T ALLOW THIS ACiREEMENT 

WITH FIPUCi TO STAND! 


We believe that FPL is asking for an excessive profit -11.5 percent after taxes, which is about 18.7 percent 

before taxes. Allowing FPL an after-tax return of 9 percent is more than enough, and probably generous 

considering it is a monopoly provider of electricity. By maintaining FPL's return on equity at a reasonable 9 

percent, we would reduce the requested increase by nearly half, about $340 million a year. 


Read more here: 

http://www.miamiherald.coml2012/07 /26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 


HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% I N AN ECONOMY THAT 

WHERE INTEREST RATES ARE A RECORD LOWS AND WHEN YOU'RE DEALINCi WITH AN 

ENTITY THAT HAS A MONOPOL YI 


TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 


Linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954-548-3300 


1 

http://www.miamiherald.coml2012/07
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Catherine Potts 

From: Katherine Fleming 

Sent: Friday, August 17, 2012 11:53 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: FPL Rate Case; FPL and rates - NO to 2013 RATE HIKE 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-E!. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding stare bUSiness are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/17/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Thursday, August 16, 2012 12:47 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 


It is absolutely WRONCi that FIPVCi would agree to throw residential users under the bus and make them 

responsible for FPL's outrageous demands. 


PROTECT THOSE THAT YOV'RE SVPPOSED TO. PLEASE DONT ALLOW THIS ACiREEMENT 

WITH FIPVCi TO STAND! 


We believe that FPL is asking for an excessive profit -11.5 percent after taxes, which is about 18.7 percent 

before taxes. Allowing FPL an after-tax return of 9 percent is more than enough, and probably generous 

considering it is a monopoly provider of electricity. By maintaining FPL's return on equity at a reasonable 9 

percent we would reduce the requested increase by nearly halt about $340 million a year. 


Read more here: 

http://www.miamiherald.coml2012107126/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 


HOW CAN YOV POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT 

WHERE INTEREST RATES ARE A RECORD LOWS AND WHEN YOV'RE DEALlNCi WITH AN 

ENTIN THAT HAS A MONOPOLYl 


TELL ME PLEASE! JVSTIFYYOVR POSITIONS. 


Linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954-548-3300 


1 

http://www.miamiherald.coml2012107


Page 1 of 1 

Catherine Potts 

From: Gerry [gerryk1@bellsouth.net] 

Sent: Thursday. August 16. 2012 9:21 AM 

To: Office of Commissioner Brown 

Subject: FPL Rate Case 

Dear Commissioner Brown: 

As the President of my community (The Islands of Weston) and 366 homeowners, as 
well as my wife and I, feel the FPL rate increase being asked for is ridiculous to us as 
consumers and, I do not feel FPL using the thought process their "rates are among the 
lowest in Florida" helps make their case. I sincerely feel their requested rate increase 
should be lowered to the resulting return to FPL of less than 9%. 

Sincerely, 

Gerald Katz 
1433 camellia Circle 
Weston, FL 33326 
954-389-6276 

8117/2012 




-------
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Catherine Potts 
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From: Pamela Paultre 

Sent: Thursday, August 16, 201211:06AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015 

Attachments: FPL Rate Case 

cathl, 

Please place the forwarded or enclosed correspondence In Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank yOU, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/1612012 
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Catherine Potts 

From: Gerry [gerryk1@bellsouth.net] 

Sent: Thursday, August 16, 2012 9:19 AM 

To: Office of Commissioner Brise 

Subject: FPL Rate Case 

Dear Commissioner Brise: 

As the President of my community (The Islands of Weston) and 366 homeowners, as 
well as my wife and I, feel the FPL rate increase being asked for is ridiculous to us as 
consumers and, I do not feel FPL using the thought process their "rates are among the 
lowest in Florida" helps make their case. I sincerely feel their requested rate increase 
should be lowered to the resulting return to FPL of less than 9%. 

Sincerely, 

Gerald Katz 
1433 Camellia Circle 
Weston, FL 33326 
954-389-6276 

8/16/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Thursday. August 16. 2012 9:18 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 FPSC. CLK CORRESPONDENCE 

oAdminlstratt\'eD Plrttes~CODSUlDer
Attachments: 

DOCUMENT NO. 00'329-('2..
DISTRIBUTION:

[j] 
FAX-20l2-0S-1 
16_53_24.tif (4 

Customer correspondence 

-----Original 
From: Consumer Contact 
Sent: Thursday, August 16, 2012 8:49 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1076079C. Also filed for outages, see 1076076E. DH 

-----Original 
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Wednesday, August 15, 2012 4:53 PM 
To: Consumer Contact 
Subject: 3219510482+219510482 , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from 3219510482+219510482 (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view 
your fax. 

1 
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Petition for increase in rates by 

Florida Power &Ught Company 
..T 

DOCKET NO. 120015-EI 

Name Tl)h Y 

Address l. <7 Y'.::n F !:?1 pie Y J..J!l IVe 
Z;?J. ~ J:J,i:I Y /= J..A 7.2 fP2 

Plea.. submit your comments about thie docket to the Florida Public Servbt Commission by 
<;om~ this comment fonn and returning it b~"~'"~ e fax 1.o..1-800-511..()809, 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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OOCUMENT NO. m3Z9-l'£... 
DISTRIBUTION: 

RECEIVED -FPSC 

12 AUG 16 AM 9: 06 
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CLERK 



_-~--;~~PO;nNiNDmE;NCicEeJ.:!2 AUG 16 AM 9: 04 
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O "-d.inlstrattveO pardes~c••saDler CO 1<';; i11 S S ION 
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DISTRIBUTION: ; 
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Atechnical hearing will be conducted next month before the Florida Public Service Commission 
regarding our petition for abase rate increase in Docket No. 120015-EL This hearing will allow FPL and 
other parties to the proceeding the opportunity to present sworn, expert testimony and exhibits relative 
to our request. Visit www.FPL.com/answers to learn more about the request, including what it could 
mean for your bill in 2013. The hearing will be governed by the provisions of Chapter 120 of the Florida 
Statutes and Chapters 25-22 and 28-106 of the Florida Administrative Code. 

Customer comments regarding FP~s Quality of service or 
proposed rate adjustment may be submitted to the following 
address: Commission Clerk, Office of Commission Clerk, 

Aug.20 24 and Aug. 27 
9:30 a.m. 

31,2012 

Florida Public Service Commission, 2540 Shumard Oak Blvd., Betty Easley Conference Center 
Tallahassee, FL 32399-0850. Such comments should refer Room 148 
to Docket No. 120015-EI. Customers may also visit 
www.FPL.com/response to submit comments directly to FPL. 

4075 Esplanade Way 
Tallahassee, FL 32399-0850 

After consideration of the evidence in the record 
and a review by its staff, the PSC will determine 
the appropriate revenue requirements for FPL at 
the following Special Agenda Conference. 

Nov. 6, 2012, 1:30 p.m: 

No~ 7 8,2012, Kneeded 

Betty Easley Conference Center, Room 148 

4075 Esplanade Way 

Tallahassee, FL 32399-0850 


Nov. 27, 2012, 9:30 a.m. 

Betty Easley Conference Center, Room 148 

4075 Esplanade Way 

Tallahassee, FL 32399-0850 


Those requiring special accommodation at 
the hearing or special agendas because of a 
physical impairment should call the Office of 
Commission Clerk at 850-413-6770 at least 
48 hours prior to the hearing. Any person who 
is hearing- or speech-impaired should contact 
the PSC by using the Florida Relay Service, 
available at 800-955-8771 (TOO) or 711. 

If the hearing must be cancelled due to the 
settlement of the case, named storm or other 
disaster, the PSC will attempt to give timely 
notice to the parties. Notice of cancellation 
of the hearing will also be provided at 
www.psc.state.fl.us under the Hot Topics link 
found on the home page. Cancellation can also 
be confirmed by calling the Office of the General 
Counsel at 850-413-6199. 

'Meeting will commence at this time or one hour following the conclusion of the hearing for Docket Nos, 120001·EI, 12ooo2-EG. 120oo3·GU, 
120oo4·GU, and 120001-EI. whichever is later. 

Time to update your contact information 
For the quickest service and easiest access to your account information 
during storm season and all year long, make sure to update your 
contact information with us. Just visit www.FPL.com/login to sign 
into your account profile and review your phone number and email 
address. Rest assured, we keep your information confidential. 

www.FPL.com/login
http:www.psc.state.fl.us
www.FPL.com/answers


Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, August 15, 20124:26 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 FPSC. CLK CORRESPONDENCE 

oAdmiDlstntlveD Parties"D!f CODSIImer
Attachments: 

DOCUMENT NO. CQ'6P'1-t"L 
DISTRIBUTION: 

FAX-2012-08-1 
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-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 15, 2012 4:22 PM 
To: Ruth 
Subject: Docket 120015 

Copy on file, see 1076050C. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Wednesday, August 15, 2012 4:04 PM 
To: Consumer Contact 
Subject: , 1 pagels) 

*New Fax Received!* 

You have received a 1 page fax from 
(). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view 
your fax. 

To CLK 

1 
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Petition for Increase In rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name N:eJ.d.D\(}."2,. 

Address 58}' Sf \3fu &: W: "203 

.VAn)Ch. ~,fL '20>4 

Plesse submit your comments about thts docket to the Florida Public Service Commission by 
completing this comment fonn and returning it by mail. or send a fax to 1-800-611-0809, 

Correspondence will be placed In the file of this docket. 

Any e-msjJ or other correspondence sent to II F/oJ1da Public StIrviI:» Commissioner. orany other public ofIiaJaJ and! 
or emploY" of the PSC, in the frIInsaction of pubHo blJ8lftHs /s OOII6ldered a public record and ilJ BUbjeet to 
Florida', Public ~ Law. ThIs mfI.ns that Florida IflW {JfIfIfII'fIIIy requires the PSC to provide .. copy of any 
such tHnsll or oomil~. upan request, for inspection and copying to any Florida citizen or to any mem~rof 
themediB. 



Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, August 15, 201210:00 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

Customer correspondence 

Message----
From: Consumer Contact 
Sent: Tuesday, August 14, 2012 9:35 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Did a reverse telephone search for customers address. Found 

FPSC, CLK CORRESPONDENCE 
oAdmlnlstrativeD P.rtia~ COISlmer 
DOCUMENT NO. [X?'5'2Pt-1G

DISTRIBUTION: 

a exact match in the Sarasota 
county of FL. So that's is what I used to determine which docket she was protesting. 

Copy on file, see 1075783C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, August 14, 2012 9:01 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Monday, August 13, 2012 10:55 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Juana Zimmerman 

Company: 

Primary Phone: 941-351-1189 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

NO RATE INCREASE! 


1 

mailto:mailto:contact@psc.state.fl.us
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State of Florida 

JubItt~mria <1!ntttttthmintt 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M

DATE: August 13,2012 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Pamela Paultre, Executive Secretary to Chairman Brise 

RE: Docket no. 120015-EI 

-"" :0N rn:z:
c: 0 m m 

~ <rn 
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j:x 
11-.. U
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Please place the enclosed letter in docket no. 120015-EI within Docket Correspondence of 
Consumers and their representatives. 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 parties~Consumer 

DOCUMENT NO. OOA2f(-t'2 

DISTRIBUTION: 
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Catherine Potts Dl~~IT<IrlUTi0,,: 

From: Office of Commissioner Balbis 

Sent: Wednesday, August 15, 201211:24 AM 

To: Commissioner Correspondence 

Subject: FW: FPL Needs to Tighten Its Belt 

cathi, 

Please place the email below In Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

From: carminagarciaazuero1@hotmail.com [mailto:carminagarciaazuero1@hotmail.com] 
Sent: Tuesday, August 14,20123:52 PM 
To: Office of Commissioner Balbis 
Subject: FPL Needs to Tighten Its Belt 

August 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carmina Garcia Azuero 

,FL33145 

811512012 

mailto:mailto:carminagarciaazuero1@hotmail.com
mailto:carminagarciaazuero1@hotmail.com


----------

Catherine Potts 

Page 1 ofl 

From: Pamela Paultre 

Sent: Wednesday, August 15, 2012 9:50 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket nO.12001S-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/15/2012 


...-.-~~------
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Catherine Potts 

From: carminagarciaazuero1 @hotmail.com 

Sent: Tuesday, August 14, 2012 3:52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carmina Garcia Azuero 

,FL33145 

8/15/2012 
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Catherine Potts 

From: carminagarciaazuero 1 @hotmail.com 

Sent: Tuesday, August 14,20123:52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 14, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carmina Garcia Azuero 

,FL 33145 

8/15/2012 
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From: Katherine Fleming 

Sent: Tuesday, August 14,20124:06 PM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/14/2012 
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Catherine Potts 

From: carminagarciaazuero1@hotmail.com 

Sent: Tuesday, August 14, 2012 3:52 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carmina Garcia Azuero 

, FL 33145 

8/14/2012 
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Catherine Potts 

From: carminagarciaazuero1@hotmail.com 

Sent: Tuesday. August 14. 2012 3:52 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carmina Garcia Azuero 

,FL 33145 

8114/2012 
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IhtBliamiHttalbm 
Posted on Thu, Jul. 26, 2012 

FPL doesn't need rate hike 

BY RICK MCALLISTER 
www.frf.org/ 

Customers of Florida Power & Light Company should take advantage of the upcoming 
opportunity to make their voices heard on the company's request for higher electricity 
rates. The have a chance to make a direct impact on lowering electricity rates by attending 
the Public Service Commission's hearings on Aug. 7 and 8 in Miami-Dade and Broward 
counties. 

The Florida Retail Federation is representing util.ity customers opposing the increase, and 
we do not believe a $690 million rate hike for FPL is necessary. The current base rates will 
allow FPL to continue providing the safe and reliable service we have come to expect, and 
will allow customers to benefit from any reduction in fuel costs. 

Because FPL is entitled to recover its fuel costs dollar-for-dollar through its "fuel charge," 
any reduction in fuel costs must be passed back to customers. So, if the PSC were to deny 
the requested base rate hike, customer bills would go down by the amount of the lower 
fuel costs. Fuel costs go up and down, but a base rate increase is very likely forever. 

The company argues that its average bills have been decreasing in recent years. They 
have been going down, and that's good. In fact, we think rates could be even lower. 

According to its own filings, FPL's present rates, without any increases, give the company 
at least $10.4 billion a year in revenue, even assuming a pessimistic sales outlook. That 
estimate includes about $1.2 billion in profit, which is one of the key issues at stake in the 
rate case. 

During these hearings, the term that ratepaying customers should be paying particular 
attention to is "return on equity," which is another way of saying profit. FPL is seeking an 
"adjustment" to its return on equity. This adjustment is, in fact, a request for a substantial 
increase in the percentage of profit FPL is allowed to take from its captive customers. 

We believe that FPL is asking for an excessive profit - 11.5 percent after taxes, which is 
about 18.7 percent before taxes. Allowing FPL an after-tax return of 9 percent is more than 
enough, and probably generous considering it is a monopoly provider of electricity. By 
maintaining FPL's return on equity at a reasonable 9 percent, we would reduce the 
requested increase by nearly half, about $340 million a year. 

Of course, FPL will make even more money if it sells more electricity. In Florida, most 
other utilities are expecting their sales to go up. In contrast, FPL has based part of its 
requested rate hike on projections that it will sell less electricity in 2013 than in 2011. 

SUh!?Ol ? 

http:www.frf.org
http:MiamiHerald.com
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The sales projections in this case matter. We estimate that a 1 percent increase in FPL's 

annual sales generates about $44 million in additional base rate revenue. That means 

their "need" for a base rate increase would be reduced by a comparable amount. 


To put the proposed rate increase in perspective, let's look back to FPL's last rate case, 
filed in 2009. FPL asked regulators for rate increases of more than $1.25 billion a year. 
Then, as now, the Florida Retail Federation challenged the request on behalf of FPL 
customers among our members, and for the benefit of all the ratepaying customers of FPL. 

The Public Service Commission ultimately determined that FPL was entitled to increases 

of only $76 million a year, a small fraction of what it had been seeking. Since then, FPL 

has continued to enjoy very high profits as well as substantial increases in the company's 

stock price. 


As a monopoly provider of electricity in some of the nation's largest consumer markets, 

FPL has a good thing going. As a regulated utility, it has a duty to offer safe and reliable 

service at the lowest possible cost. FPL's captive customers, both residential and 

commercial, should not be asked to pay more. 


Rick McAllister is president and CEO, Florida Retail Federation. A list of the times and 
places for the public hearings in Miami-Dade and Broward counties can be found online at 
miamiherald.com/opinion. 

The Public Service Commission will hold the following hearings on FPL's request for a rate 
hike: 

9 a.m. Tuesday, Aug, 7, Miami-Dade County Auditorium, 2901 W. Flagler St., Miami 

4 p.m. Tuesday, Aug. 7, Florida Memorial University, Lou Rawls Auditorium, 15800 NW 
42nd Ave., Miami Gardens 

9 a.m.Wednesday, Aug. 8, Plantation City Council Chambers, 400 NW 73rd Ave., 
Plantation 

4 p.m. Wednesday, Aug. 8, South Regional/Broward College Library, 7300 Pines Blvd., 

Pembroke Pines 


© 2012 Miami Herald Media Company. All Rights Reserved. 
http://www.miamiherald.com 
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Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Art Graham 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 

Pembroke Pines, FL t t1cs'ttf 11.. 00 Ir{..,.f-t-
Honorable Commissioner Graham: 

I'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard ofa five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Lisa Polak: Edgar 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

Honorable Commissioner Edgar: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case ofemergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases ofmore than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL' s errant enthusiasm this year too. 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Julie Imanuel Brown 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 

7300 Pines ~oulevard It./ .~ {" 0 0 I~... £L, 
Pembroke Pmes, FL c..,."sa ~ '" 

Honorable Commissioner Brown: 
1'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) ofthe Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter of last year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President ofthe Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, rl~~ 
£~ 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commission Chairman Ronald Brise 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 

7300 Pines Boulevard / /'IS /. t/. {/J00 ,J::'"~ r , 
Pembroke Pines, FL £.... H ~ ~ /- :.J - t: f,..A 

Honorable Commission Chairman Brise: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 2ib edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case ofemergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter of last year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard ofa five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases ofmore than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

r hope the PSC will contain FPL's errant enthusiasm this year too. 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 3302T...3595 

Honorable Commissioner Eduardo Balbis 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th, 2012 
Honorable Commissioner Balbis: 

1'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

i ely, 

~~Lloyd Mada sky 
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Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Monday, August 13, 20125:08 PM 

To: Commissioner Correspondence 

Subject: FW: I Oppose FPL's Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald arise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Gwoolm@comcast.net [mailto:Gwoolm@comcast.net] 
Sent: Monday, August 13, 2012 12: 14 PM 
To: Office of Commissioner Brise 
Subject: I Oppose FPL's Rate Increase 

August 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

PGWOOLM 
2020 I Larino Loop 
Estero, FL 33928-6367 

8/14/2012 

mailto:mailto:Gwoolm@comcast.net
mailto:Gwoolm@comcast.net


Catherine Potts 

Page 1 of 1 

From: Katherine Fleming 

Sent: Monday, August 13,20123:44 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: Opposed to FPL Rate Increase; I Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding slate business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/13/2012 

----------~~~-
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Catherine Potts 

From: Gwoolm@comcast.net 

Sent: Monday, August 13,201212:14 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, f'lorida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

PGWOOLM 
20201 Larino Loop 
Estero, FL 33928-6367 

8/13/2012 
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Catherine Potts 

From: BKarch1487@aol.com 

Sent: Friday, August 10, 2012 6:03 PM 

To: Office of Commissioner Brown 

Subject: Opposed to FPL Rate Increase 

Dear Commissioner: 

I am totally appalled that FPL is requesting a rate increase. This corporation is currently getting record 
profits in an economy where people are just plain hurting. Income levels are spiraling in the midst of 
drastically increasing living expenses. We the people are not now are will not be prepared in the near 
future for a "rate" increase that will never be reduced again. i would repectfully implore the commssion 
the deny this request on behalf of literally "thousands" of FPL customers here in Palm Beach County. 

Thank you, 

Christopher Karch, PE 
155 East Blue Heron Blvd. 
Riviera Beach, FL 33404 

561 686-5577 

8/13/2012 




Catherine Potts 

From: Cristina Slaton 

Sent: Monday, August 13, 2012 12:17 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence - 120015-EI 

Attachments: I Oppose FPL's Rate Increase; Opposed to FPL Rate Increase 

cathi, 

Please place the attached emails in Docket correspondence in Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

8/13/2012 
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Catherine Potts 

From: Gwoolm@comcast.net 

Sent: Monday, August 13. 201212:14 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

PGWOOLM 
20201 Larino Loop 
Estero, FL 33928-6367 

8/1312012 
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Catherine Potts 

From: BKarch1487@aoLcom 

Sent: Friday, August 10,20126:01 PM 

To: Office of Commissioner Balbis 

Subject: Opposed to FPL Rate Increase 

Dear Commissioner: 

I am totally appalled that FPL is requesting a rate increase. This corporation is currently getting record 
profits in an economy where people are just plain hurting. Income levels are spiraling in the midst of 
drastically increasing living expenses. We the people are not now are will not be prepared in the near 
future for a "rate" increase that will never be reduced again. i would repectfully implore the commssion 
the deny this request on behalf of literally "thousands" of FPL customers here in Palm Beach County. 

Thank you, 

Christopher Karch, PE 
155 East Blue Heron Blvd. 
Riviera Beach, FL 33404 

561 686-5577 

8113/2012 




ROBERT KIRSH EN, M.D. 

11857 NW 2ND MANOR 


CORAL SPRINGS, FL 33071 


PSC Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399"()850 

Re: FPL rate case 1120015-EL 

Sir: 

August 9, 2012 
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I am writing to object to FPL's rate increase request as I was unable to attend the hearing in 
my area. I have several reasons for my objection. 

1. In this economy, with people losing their homes, being out of work, on food stamps, etc. 
it is obscene to request an increase when already in possession of an 11 % return on 
investment. Who else these days, when many live on fixed incomes, is able to get such a 
return on investment. 

2. FPL says bills will not increase because fuel costs will go down next year. I wonder in 
what crystal ball they foresee this. 

3. In my area, there are brief power outages, lasting seconds to minutes, occurring weekly, 
almost always on bright sunny days. In my home this results in temporary loss ofmy 
wireless net for up to an hour, malfunction of my garage door opener, makes it necessary to 
reset clock timers, and to reset answering machines. I have complained to FPL repeatedly 
about this, and never received any explanation. So much for their vaunted reliability. 

4. FPL spends money on TV and newspaper ads. Where is the competition that I can go 
to to obtain service ? 

I rest my case. 

Robert Kirshen, M.D. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



-
N .:0 

August 7, 2012 

PSC Clerk 
2540 Shumard Oak Boulevard 
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Tallahassee, FL 32399·0850 

To Whom It May Concern: 

I'd like to express my concern regarding FPL's current request for a $690 million rate hike. I think 
this is outrageous and should be denied. 

No matter how low FPL keeps telling us our bills are, and no matter how much more this monopoly 
thinks it deserves, it seems like FPL executives and the shareholders of FPL's parent company 
(Next Era Energy) are doing just fine: Even with frozen rates the past few years, FPL has still 
managed to boost annual profits by 30 percent. Next Era stock closed Monday at $70.39, well 
above the $57.05 share price of three years ago. And the parent company has boosted quarterly 
dividends for shareholders. 

THIS RATE INCREASE SHOULD BE DENIED! 

Virginia and Ken Kallin 
5811 NE First Terrace 
Fort Lauderdale, FL 33334 
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To Whom It May Concern: 

FPL does not deserve a rate increase. 

FPL deserves a RATE DECREASE of 30%. 
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FPL's profits are high. Why should they be allowed to take more off the consumer? 


FPL has been charging a Storm Charge for at least 5 years. This charge should be 

eliminated. 


FPL wants the consumer to share in the expense of a new plant, but will not share their 

profits. 


FPL is a poorly managed and greedy company that should not be in a monopolistic 

position in Florida. 


I hope the PSC will stand up to FPL and give them a decrease. 


Sincerely:


ArlYftL--
2080 NW 118th Ave. 
Plantation, FL 33323 

• 




Catherine Potts 

Page 1 of 1 

From: Pamela Paultre 

Sent: Monday, August 13, 2012 9:37 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: Opposed to FPL Rate Increase 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413~036 

8/13/2012 
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Catherine Potts 

From: BKarch1487@aol,com 

Sent: Friday, August 10, 2012 6:02 PM 

To: Office of Commissioner Brise 

Subject: Opposed to FPL Rate Increase 

Dear Commissioner: 

I am totally appalled that FPL is requesting a rate increase. This corporation is currently getting record 
profits in an economy where people are just plain hurting. Income levels are spiraling in the midst of 
drastically increasing living expenses. We the people are not now are will not be prepared in the near 
future for a "rate" increase that will never be reduced again. i would repectfully implore the commssion 
the deny this request on behalf of literally "thousands" of FPL customers here in Palm Beach County. 

Thank you, 

Christopher Karch, PE 
155 East Blue Heron Blvd. 
Riviera Beach, FL 33404 

561 686-5577 

8/1312012 




FPSC. eLK CORRESPONDecE 
OMlll......O hrIeI\i.c...... 
DOCUMENT NO. C'd329t'"i'2.. 

;; ;gDISTRIBUTION: 
("') 0

Petitton for increase in rates by I 
Florida, Power & Light Company e! -C) ~..., 

DOCKET NO. 120015-E1 .~ ~ ~ 0 -0z -.. C/)r 
N 0 

Name ~tJba .3/t'bJk,' 
Address t:.(;;. ~ 14/,'L.r~ i rr 0 r 

'17/z
' 

C"?>2C EL ...J':1 02T 

Please sulmftyour comments~"~mtheAoridaPublic ~;~by 
completing thta commentfcrmandretuminlJt by malt, orsend"afaxtof~'ff..0809. 

Correspondence wBl be9IaCed. in the fiIe·o1 this docket. 

CONSUMER COMMENTS 


Fold and tape • - see back for a.ddreIIs 

Any e-mail or other ~ sent to a FIcH1da Public ServIce ComtnIsBioner. or any other public official and! 
or employee of ,.,. PSC, In the .trsnsa6tion of pl!bllcbuslnesa Is COI"I6Idet8d • public. recorrJ end Is subject to 
.FlorkJa's·PubIIc RlICOI"d8 Lew. ThIs means that FIoIIrJa law generally requIr&s the PSC to provide 8 copy of any 
suche-maH orcorrespondence, upon request, for inspection and copyirig to any Florlds citizen or to any member of 
themedJa. . 



~~. 
0,DOCUMENT NO•.... fti329::l2 

DlSTlUBUTION: 

Petition for increase in rates by 	 Ii iR 

el
C"') 

Florlda.-• ..,& Lllbt Company -& ~ 
.DOCKET NO. 120015-E1 

0 ~.....:tn :I-	 ~co 
lit -... 	 -0 

:; ~ 
Name Maria-I\·De Rvcmo<o 
Address 	 1<650 sw 2Dtl\ S\: 


M~m\ JFlorth. 33\55 


Please submit your comments about this docket to the Florida Public Service Commission by 
compteting this comment form and retuming It by mall, or send a fax to 1-800-511-0809. , 

CorrespondenCe will be placed in the file of this docket. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809. 
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the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
~ , 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Thin\<s th-t\f C{rf dUInCf G1h tXltlitht job
I 

No (omt1l-en+ abovt~ Ih(re&fse 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Fion'da citizen or to any member of 
the media. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered 8 public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

-,F"PL 1'1? ,I1/L £ S A ~VrF;c./EN7 ,Pao/:::"j -r /f.-/'OW 

19',v /NLn:~/1SF /S /v()/ /l/ Ec €""~ SA.rzy 
P A ;C... rIc.. tJ L...jJf"l. IN II.)) S IFc 0 "..J () .J'Yl 'I WIJ/:?N ! 

So /J111 ;.r/ prOFL!: )d/2/F s: V P frt-E" Je I P {r-

P J N II de I AJ.L-Y 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. ' 
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Please submit your comments about this docket to the Florida Public SelVice Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SelVice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law, This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape· see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and! 
or employee of the PSC, in the transaction of public business'is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. . 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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0 m < ,.,August 10,2012 

Mr. Michael Wolmetz 
112 Lake Emerald Drive #109 
Oakland Park, Florida 33309 

Re: FPL Rate Petiti~n 

Dear Mr. Wolmetz: 
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::a::: -h -.. u 

U)
~ 
0 C) 

DAdlDialstntiveD parties~ CODSUDler 

FPSC, CLK CORRESPONDENCE 

OOCUMENT NO. <:n:>Zq- rz.. 
DISTRIBUTION: 

Thank you fi r your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petitio filed by Florida Power & Light Company (FPL), I have placed your letter 
on the corresponden e side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer 
comments during th se hearings and customer correspondence, including yours, will be 
reviewed and consi red when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rate . 

FPL's rate ca e hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission sta ,f, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be crosls-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service .. 

Commission¢rs are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the ~ost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant aftet it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your hom¢ or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, p~ease call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit th~ PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Docikets, and type in the FPL case number 120015, and my number is 850/413
6107. ' 

CAPITAL CmCLEiOFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.f1ori~apsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://www.f1ori~apsc.com
http:www.floridapsc.com
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Mr. Michael Wolmetz 
Page 2 
August 10,2012 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer 
Assistance and Outreach 

BSDlbsd 
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name _____________________________________ 


Address _________________ 


Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeMee Commissioner, orany other public official andl 
or employee of the PSC, in the transaction of public business is considered Ii public record and is subject to 
Florida's Pubfic Recorris Law. This means that Florida faw generally requires the PSC to provide a copy of any 
such a-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, August 10, 201211:20AM 

To: 'dlhcrh@msn.com' 

Cc: Eric Fryson 

Subject: Re: FPL Rate Petition 

FPSC. CLK CORRESPONDENCE 
oAd.IBistrativeD Pa~ COBs••er 
DOCUMENT NO. 003"Zt:t-\'Z
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Ms. Hale: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concems about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has completed its service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost 
of doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and 
type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

8/10/2012 
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From: Diane Hale [mailto:dlhcrh@msn.com] 

Sent: Tuesday, August 07, 2012 8:24 AM 

To: Consumer Contact 

Subject: NO FPL RATE INCREASE ! 


NO FPL RATE INCREASE! 

Diane Hale, a long-time customer 

8/10/2012 


mailto:mailto:dlhcrh@msn.com
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, August 10, 201211:18 AM 

To: 'barbkstov@verizon.net' FPSC, CLK CORRESPONDENCE 

Cc: Eric Fryson oAd.i.lstl'ltfveO Plrtiesji{ Consumer 

OOCUMENT NO. ar32 '1-('2..Subject: re: To ClK Docket 120015 
DISTRIBUTION:Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Ms. Stover: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power &Light Company (FPl), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has completed its service hearings in FPl's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on FPl's proposed rates. 

FPl's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of PubliC Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPl's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their 
service obligation. In its petition, FPl said its rate adjustment is needed lito pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPl to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPl case number 120015, and my number is 850/413-6107. . 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 8501413-6107 

BSD/bsd 

8/10/2012 


http:www.f1oridapsc.com
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From: Ruth McHargue 
Sent: Tuesday, August 07, 2012 9:21 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 120015 

From: Consumer Contact 
Sent: Monday, August 06, 2012 3:26 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1074831C. DH 

From: Barbara Stover [mailto:barbkstov@verizon.net] 
Sent: Sunday, August 05, 2012 10:08 AM 
To: Consumer Contact 
Subject: Rate Increase 

NO FPL RATE INCREASE. PLEASE 

8/10/2012 


mailto:mailto:barbkstov@verizon.net
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August 7,2012 

PSC Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

ppSC, CLK CORRESPONDENCE 

OAdmiDlstrativeO partiesta CODsumer 12 AUG lOAM 9: 25
DOCUMENT NO. OQ'3Z1-t'2 
DISTRIBUTION: COMMISSiON 

ClErtK 

Regarding FPL rate case # 120015-EL 

I appreciate the opportunity to comment on FPL's request for a rate increase. Quite frankly, if FPL had 
been doing a good job providing dependable, clean power, I would support a modest increase. However, 
I continue to experience momentary power outages, with occasional extended power outages, most 
every month. I have previously y filed complaints directly with the PSC regarding this issue. This results 
in FPL contacting me and promising to make improvements in their infrastructure to reduce momentary 
power outages. Yet, the outages continue. I prefer that the PSC deny the increase, based on the poor 
level of service and lack of dependable power for its customers. 

Below find a record of power outages for the period January 1 through August 7, 2012: 

January 3 1145A Momentary power outage 
January 10 200 A 

(approx.) 
Momentary power outage 

February 1 6 P (approx.) Momentary power outage 
February 2 Overnight Momentary power outage 
April 26 815A Momentary power outage 
April 26 455P Momentary power outage 
Mayl 415P Momentary power outage 
June 9 420P Momentary power outage 
June 10 Overnight Momentary power outage 
June 20 Overnight Momentary power outage 
July 1 Time not 

noted 
6 consecutive momentary power outages 

July 2 420P Momentary power outage 
July 11 630-7 A 

(approx.) 
Momentary power outage 

July 12 12 N 
(approx.) 

Momentary power outage (lightning in area) 

July 14 12N to4 P EXTENDED POWER OUTAGE-4 hours 
July 16 615 P Momentary power outage 
July 22 1230-1250P 3 consecutive momentary power outages (storm) 
July 23 940A Momentary power outage 
July 23 1210 P 2 consecutive momentary power outages 
July 28 1:10 P Momentary power outage (storm) 
July 28 1:18 P 3 consecutive momentary power outages (storm) 
July 28 1:19 P 2 consecutive momentary power outages (storm) 
August 7 6:32A Momentary power outage 
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Address __~~~~~~__L-~'~~~_________ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
--------------------------~ o t:::t!-.rA1.-e..T~~w "U;;LA~ .h2,iZ;' ,L"o..£ 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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PSC Clerk 
DAdM'alstntinO Plrtlel~ CO'I8"~ ERK2540 Shumard Oak Blvd 
DOCUMENT NO. a j329c-t'2Tallahassee, FL 32399-0850 
DISTRIBUTION: 

Gentlemen: 

Well, guest what-we're faced with yet another FPL increase proposal. I believe the 
enclosed article from the Sun Sentinel written by Michael Mayo pretty much says it all. 
I fail to see the necessary reason for the proposed increase, especially when FPL's last 
quarter profits were boosted by 30%--even without a rate increase. 

Next EraIFPL stock values increased from $57.05 to $70.39 since their last proposed rate 
increase, and quarterly dividends were boosted for their shareholders. This current $690 
million proposed increase-which amounts to an 11.25% return on equity appears just 
plain unrealistic and downright greedy. 

Now if--and ONLY IF--they can responsibly assure that any increase in revenues go 
directly to investment in natural gas as fuel for power generation, !'d be willing to 
consider increasing their base rate for the average FPL customer. Florida Trend and 
Adam Putnam indicate that we've discovered some 150 years in new natural gas 
supply... clearly a sustainable and responsible energy choice that can be utilized 
immediately, without the developmental lag time of nuclear power options and approvals. 

Let's not forget that Next EraIFPL is a monopoly whose mission is to serve its customers 
first-before lining the pockets of its stockholders courtesy of a double digit ROE. Please 
do NOT rubber stamp their request without some serious scrutiny. In an economic 
market where unemployment is running 8.3% ifnot more, and savings and investment 
returns are in the 1 % range, their rate increase appears unrealistic and excessive. 

Sincerely, 

b,1_k~ 
1961 Lyons Road, Apt 208 
Coconut Creek, FL 

ak2046@gmail.com 
954.957.0302 

Enclosures 

mailto:ak2046@gmail.com
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Bl~IIAVJORAL, S(~lEN(~I~S RESEARCl-l 

Nicholas B. Louis, MS, MSPH. PhD 

'i'tw....~,nIQuis.<:om 2520 NE 34th Court 
!li~J1@jJtouis.~.QLD Lighthouse Point, FL 33064 
954.788.2913 (fax on demand) 954.788.3278 phone.... 

N :u 
IT:::.::August 7.2012 

c:: o en mPSC Clerk I 
\,Q <FPSC, CLK CORRESPONDENCE2450 Shimmered Oak Blvd m 

QoAdndaistndveO Parties~Cons.merTallahassee, FL 32399·0850 i 
J]OOCUMENT NO. 003'2.Of-I'L \:i 
(f)DISTRIBUTION: ()Subject FPL rate case # 120015 

As we are all aware, provision of electric power is a public service, not subject to all inherent 
controls that make "capitalism" possible. Corporations that provide this service do so with the 
explicit authorjzation of all entities that are responsible and accountable to the voting public 
being served, and as such they must be dedicated to public service as well as to their 
profitability. thus introducing additional controls that modify or override those operative in 
"pure" capitalism enterprises. . 

In these times of economic uncertainty and economic recession, the "dedication to public 
service" takes on additional controls that tlJese enterprises should accommodate, not only in the 
interests of the communities being served. but also in the interest of our glorious nation as a 
whole. The principal remedy for an ailing economy is the boosting of demand for the products 
and services of all enterprises. The economy is depressed because disposable income has been 
removed from the pockets of the masses. Demand, the most important driver of capitalism, is 
thus further reduced. This consequence is inimical to restoration of a troubled national 
economy! Contrary to faulty commonly held belief, the remedy is not to get money to the 
wealthy who only invest or save it. but to find ways to increase certainty and disposable income 
of the masses so as to convert them to "purchasers." from their protective mode of "savers:' 

Any money unnecessarily taken out of the served public is also being removed from its potential 
to create demand for products and services, and thus further impair our "hurting" economy! 
FPl is not hurting for profitability. In these times. it most certainly needs to serve ~he "pu'blic 
interest" instead, as well as that of the nation in general in this time of need, as required under 
its public agreements. It is also in the interest of FPL itself. otherwise it may suffer 
consequences of accelerating its replacement by the burgeoning solar panel. wind turbine, and 
other industries yet to come! 

Many of the proponents of"capitalism" do everything possible to constrain or weaken its 
controlling forces of price. competition, availability. demand. product quality, addressing of 
consumer issues, relation of profitability to actual production costs, etc. But it only works best 
when all forces are permitted to operate freely and when consumer behavior can exert its 
uncontrolled impact on the system. So, my comment to FPL is, "raise your rates at your own 
perm" 

Nicholas B.louis, PhD 

Work Str<'A!( Work Clt.y.Work State Work ZIP T Work Phone FWork F~x Phone WWork URL 

mailto:li~J1@jJtouis.~.QLD
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Matilda Sanders 

From: charles murray [chu1062727@aol.com] 
Sent: Thursday, August 09,20124:08 PM wst~ ct_l~ ;. CORRESP 
To: Records Clerk _..__.A8.ftt\~~:!~H~e.".J'~rtieaSubject: FPL Rate case 120015-EL 

OOCt}ME.l\11' tK)\ .......--"<!~............._-1~ 

DJ'stlmhrt'ON~To the Commission, 

There seems to be an illogical way the commission continues to pander to the FPL group 
as a whole. 

The term "controlled Monopoly" is an oxymoron phrase. 
Do you realize that FPL controls (MONOPOLY) 4.5 MILLION customers. 

with an average MONTHLY BILL of $100.00. 
They charge us to pay for the construction of the facility that mayor may not be 

built, and we as customers 
do not receive any stocks , since we are partners by proxy (contribution to the 

building fund) 
then when the building project is completed , they want to keep our share and give 

them the finished product. 
(basically we are financing the construction without charging for a cunstruction 

loan interest. 

Then there are the power outs that for whatever reason, FPL answerds to much usage , 
we need the the new 

power plant. similar to the ENRON rolling outages in order to charge more. That 
raises the question "if there is only 

so much power , what does the raising of the price do ? 
"instantaly create electricity" 

So my question to you is " Why does the commission allow the price increases ,allow 
FPL as a private company, charge 

it's customers for construction projects and not considering the financial 
difficulties that the residents face during this period 

of hardship, there needs to be a voice to represent and stop these increasess of 
revenue to a PRIVATE ORGANIZATION 

using a customer base to finance and profit from the construction and subsequent 
raised billing for electric service. 

On another note; did we ever find out what rhew salaries of the company was. 

thank you , 

Charles Murray 
954-720-6220 

mailto:chu1062727@aol.com


.FPL customers sure to get tll~ge from rate

Legal costs for the city's N~Partt I( rOR RESPONDENCE I 

N: 

.e request 

.L;~ """ .LJ•...l..U.5 ,,--,~.u..LIC.1, Ul U.l~ ut!aUl or ~L.-

month-old Dominicue Andrews, the 
firm said. Dorninicue died last year from 
being left inside a vehicle at the day care, 
authorities said. 

Ftmeral arrangements for Jordan are 
pending, his family said Monday. 

.icortega@tribulle.com or 954-356-4701 

Even with surging profits - $353 
million in the last quarter alone - Flor
ida Power & Light wants to raise our 
.electricity rates. 

State regulators will hold public 
hearings in South Florida over the next 
two days about FPL's proposed $690 
million increase in annual base rates. 
FPL executives say they need the rate

Michael Mayo hike to offset inflation and pay for more 
Commentary efficient electricity production. A final 

.decision is expected in November. . 

selves agamst insurance companies or tum 
to their children for help paying their medi
cal bills. 

"We cannot have our seniors be at the 
mercy of the health insurance industry:' she 
said. 'We cannot tum it into a gamble for 
seniors;' .

Pelosi was preaching to the choir at Ve
randa Club, where board vice president Sam 

Please turn t o PELOSI, ZB 

s-COfl'M ISSlOtI 

After two stops in Miami-Dade on 
Thesday, the healings will come to 
Broward on Wednesday: 9 am. at Plan
tation City Council Chambers. (400 
NW 73th Ave., Plantaion) and 4 p.m at 
the South Regional/Broward College 
Library at 7300 Pines Blvd? Pembroke 
Pines. A hearing in Palm Beach County 
was held in June. 

Here's what I'd say if I had the 
microphone for three minutes ... 

Me (approaching podium): .Hello, 

11ECEIVEI \ . 
_. J. __.1 I 

12 AUG -9 AM 9: 3Please turn to LEGAL, ZB l 
1 

hello ... is this thingwodcing?You never 
know when it's summer thunderstonn 

.season and FPL is provIding the juice. 
But seriously, it's nice to see the 

members of the Publk Service Com
mission once again. Lots of new faces 
since the last time we did this in 2009. 
The PSC shocked me that time, shoot
ing dowrt nearly all of FPL's proposed 
$13 billion rate hike. Those were the 
good old days, when C.harlie Crist ap
pointed some commissioners with 

toriza Cole and Boniske, represents 13 
cities in South Florida In all of them, he 
said, the finn has seen an increase in 
litigation. 

"It seemed like there was a downward 
trend until about 2010 and now we're 

~.1Sl··'starting to see more:' he said. 
I 

ment went up by $65,000 

spine who actually stood up to utilities. 
Don'tknow what happened to those IE 

renegades, but I hope the rumors about I~ 
them being forced to run treadmills to 
power the turbines at FPL's latest clean 
'energy plant are greatly exaggerated " 

For the record, I justwant to express 
my shock and outage, I mean outrage, 
overFPL's latestproposed rate hike. No 
matter how low FPL keeps telling us 

Please turn to MAYO, ZB n. 

11 
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ofcities." 
Natasha 
Hampton, 
Miramar human 
resources director 
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DOCillvffiNT NO. 00...3.;\.9 -I ~__ 
I)ISTICBUTiOt-; : Catherine Potts 

From: Cristina Slaton 

Sent: Thursday, August 09,20123:33 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; Complete text of my remarks 


cathi, 


Please place the attached emails in Docket correspondence in Consumers and their 

representatives for docket no. 120015-EI. 


Thanks, 


cristina 


8/9/2012 
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Catherine Potts 

From: tad727@aol.com 

Sent: Thursday, August 09, 20126:33 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 9,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracey Dickinson 
3381 Biscayne Dr 
Merritt Island, FL 32953-8337 

8/9/2012 
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Catherine Potts 

From: Barry White [bwtamia@bellsouth.net] 

Sent: Tuesday, August 07,20126:36 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; 
Office Of Commissioner Graham; Office of Commissioner Brown 

Subject: Complete text of my remarks 

Attachments: PSC Hearing Remarks August 7,2012 CASE copy-2.pdf 

Thank you for listening to the concerns of the citizens this morning in Miami. 

If you would like more information on any of the issues CASE addresses, 

please let us know. 


Thank you, 


Barry 1. White 

CASElMiami 

8/912012 
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Catherine Potts 

From: athalsey@bellsouth.net 

Sent: Wednesday, August 08, 2012 5:44 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tom Halsey 
921 NW 97th Ave 
Plantation, FL 33324-1128 

8/9/2012 
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GIS'rH1BUTIOi~:
Catherine Potts 

From: Katherine Fleming 

Sent: Thursday, August 09,20122:48 PM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: I Oppose FPL's Rate Increase: FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request, Therefore, your e-mail message m~ be subject to public 
disclosure. 

8/9/2012 
---..-------
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Catherine Potts 

From: athalsey@bellsouth.net 

Sent: Wednesday, August 08,20125:44 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate incr~ase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tom Halsey 
921 NW 97th Ave 
Plantation, FL 33324-1128 

8/912012 

-------------~~-~~----~ 
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Catherine Potts 

From: tad727@aol.com 

Sent: Thursday. August 09,20126:33 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 9,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracey Dickinson 
3381 Biscayne Dr 
Merritt Island, FL 32953-8337 

8/9/2012 
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DOCUivlENT NO. 00 3::l.9- \;>. 
eI~'!T<lrlUTi01';Catherine Potts 

From: Pamela Paultre 

Sent: Thursday, August 09,20129:45 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no.120015-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/912012 
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Catherine Potts 

From: athalsey@bellsouth.net 

Sent: Wednesday, August 08, 2012 5:44 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Tom Halsey 
921 NW 97th Ave 
Plantation, FL 33324-1128 

8/9/2012 

--------------------~--..---~-
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Catherine Potts 

From: tad727@aol.com 

Sent: Thursday, August 09,20126:33 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 9,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracey Dickinson 
3381 Biscayne Dr 
Merritt Island, FL 32953-8337 

8/9/2012 

----------------.---



August 9, 2012 

Request from Stan Rieger 413-6970. 

GAl Consultants, Tony Isaacs 407-423-8398 ext 3065 

East Central Maps 

15 maps for copying. 

Needs to pay in advance, cost ofcopying & shipping. 
Return maps to Stan. 

Matilda/CLK 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, August 08,201210:44 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

Attachments: NO FPl RATE INCREASE !; 9547339039 11 page(s) 

Customer correspondence 

FPSC. eLK CORRESPONDENCE 
oAdmlahtrattveD par1ies.D?J C....mtf 
DOCUMENT NO. ,QnSZI--t2r 
DISTRlaUTfON: 

From: Diane Hood 
Sent: Tuesday, August 07, 2012 4:37 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have entered as Info Requests, E1802, PR-69. DH 

8/8/2012 




Eric Fryson 

From: FaxAdmins 
Sent: Tuesday. August 07.20121:16 PM 
To: Consumer Contact 
Subject: 954733 9039 I 1 page(s) 

Attachments: FAX-2012-0S-07 13_16_0S.tif 

Ij) 
FAX·2012·0S·0 
13_16_0S.tif (3 

*New Fax Received!* 

You have received a 1 page fax from 954 733 9039 (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view 
your fax. 

1 



AUf; 07 12 12:48p Michael lIIolmetz 954-733-9039 p. 1 

Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name ____________________________________ ___ 


Address _________________ 


Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for addres!i 

Any e-mail or other correspondence sent to a Flanos Public Setvice CommiSSioner; or 8ny othf}r public offlCi81sncJI 
or employee of the PSC, in the trallS8ction of publiC business is oonsidemd a public record and is subject to 
Florida's Public Recon:fs Law. This means that Florida law gen8f811y ntquires the PSC to provide a copy of any 
such a-mail or cof7fJspondence, upon request, for Inspection and copying to any FIoricJa citizen or to any member of 
the media 
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Eric Fryson 

From: Diane Hale [dlhcrh@msn.com] 

Sent: Tuesday, August 07, 20128:24 AM 

To: Consumer Contact 

Subject: NO FPL RATE INCREASE I 

NO FPL RATE INCREASE! 

Diane Hale, a long-time customer 

8/8/2012 
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DDCUMENT NO. 00 30Ft - (a. 

DI:,£Tf<lBUT10i"-;:Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, August 08,20129:00 AM 

To: Commissioner Correspondence 

Subject: Docket no, 120015-EI 

Attachments: Complete text of my remarks; FPL and rates - NO to 2013 RATE HIKE 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 120015-EI. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd, 
Tallahassee, FL 32399 
(850) 413-6036 

8/8/2012 
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Catherine Potts 

From: Barry White [bwtamia@bellsouth.net] 

Sent: Tuesday, August 07,20126:36 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; 
Office Of Commissioner Graham; Office of Commissioner Brown 

Subject: Complete text of my remarks 

Attachments: PSC Hearing Remarks August 7,2012 CASE copy-2.pdf 

Thank you for listening to the concerns of the citizens this morning in Miami. 

If you would like more information on any of the issues CASE addresses, 

please let us know. 


Thank you, 


Barry J. White 

CASElMiami 

8/8/2012 




C.A.S.E. 
Citizens Allied for Safe Energy, Inc. 

10001 SW 129 Terrace Miami, FL 33176 305-251-1960 
info@case-f1.org www.case-f1.org 

August 7,2012 

BEFORE THE FL PSC IN MIAMI: 

Good Morning. Welcome to South Florida 

A rate increase temporarily off set by currently cheap fuel is still a 
rate increase. 

It is no wonder that FPLis asking for an increase to 11.5% return on investment 
since they are using a business model and production and distribution models 
from the 19th Century. In 1882 Edison produced energy at a single pOint and 
sent it over wires to homes and businesses. Now, 130 years later, FPL is doing 
the same thing instead of moving to distributed, decentralized production of 
renewable energy. The grid is fragile, expensive and unsightly, and is subject to 
solar storms, windstorms, noods, accidents and terrorism. It should only be used 
to connect our homes and business for the distribution of the excess energy they 
produce. Mr. Lew Hay said renewables on our homes is not in FPL's business 
model. 

FPL will say that it is the largest producer of solar energy in the nation. True, But 
they are only producing solar energy at one point and sending it over wires. Not 
only is their production and distribution model out of date, so is their business 
model. FPL, and the State of Florida, are overlooking $112 Billion in potential 
revenue. If FPL would integrate renewables vertically into its business model, 
and could put solar, wind and/or geothermal on the 4.4 million homes in their 
service area, at a minimum cost of $25,000 per home, that represents $112 
Billion in potential new business. Through vertical integration FPL could make 
billions by selling, installing and serviCing renewable energy. They would not 
even meet with us to talk about this. 

Turkey Point 6 & 7, if ever built, and we pray not, will cost $27 billion equal to 
$6500 for each FPL homeowner or about 3% of the value their home. And then 
FPL owns the installation, which they will soon need rowboats or scuba 
equipment to reach. If Turkey Point was Fukushima, this building and we would 
all be toast. And any timely evacuation plan is not worth the paper on which 
it is written. 

Financially, renewables on our homes and businesses can be done; the cost 

http:www.case-f1.org
mailto:info@case-f1.org


of solar is dropping like a rock. State and federal enabling legislation, such as 
the PACE program, is in place for creative and affordable financing of renewables 
using municipal bonds. Solar leasing is being done. The IKEA Corporation is 
putting solar on every one on its new stores; that should the model for all big box 
stores, corporations and municipal installations. And the best configuration might 
be solar and wind on each home and business. GE just built a power plant in 
Turkey using gas, solar and wind. 

So, if instead of FPL crying poverty to the PSC and squeezing money out of its 
customers, if FPL would get a little creative, they could generate sufficient 
revenue and profits by exercising the franchise they hold. And if they cannot, 
maybe it is time to find another company that can. Or at least to encourage 
renewable energy firms to be more aggressive. Unfortunately FPL's Franchise 
Agreements work against this. 

We should be using the availability of cheap gas to transition to renewables. 
Last week the CEQ of GE said "It's just hard to justify nuclear, really hard. Gas 
is so cheap and at some point, really, economics rule." 

You can buy an affordable 1.3 KW wind turbine for your home to supplement 
your solar unit. Miami Beach heats and cools its municipal buildings using 
geothermal energy. Some of us drove here today in our electric cars powered by 
solar energy on our homes. FPL has you in a box; throw the box away. Look at 
yourself in the mirror and in the eyes of your great grandchildren. Assume your 
responsibility. 

So, no rate increases. Rather, South Florida would advocate a pro-active 
effort by the PSC to bring Florida's energy production and distribution into the 
21 st Century. Reject corporate audacity and intranSigence in favor of creative use 
of emerging technologies. Please use your good offices to raise the bar and 
insist on the best for the public which the Public Service Commission serves. 
FPL is not the only show in town. 

Thank you. 

Barry J. White 
President 
CASE/Citizens Allied for Safe Energy, Inc. 
A Florida Non-Profit Corporation 
Miami 



Catherine Potts 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Tuesday, August 07,2012 12:32 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

During these hearings, the term that ratepaying customers should be paying particular attention to is "return on 
equity," which is another way of saying profit. FPL is seeking an "adjustment" to its return on equity. This 
adjustment is, in fact, a request for a substantial increase in the percentage of profit FPL is allowed to take from its 
captive customers. 

We believe that FPL is asking for an excessive profit -11.5 percent after taxes, which is about 18.7 percent 

before taxes. Allowing FPL an after-tax return of 9 percent is more than enough, and probably generou~ 

considering it is a monopoly provider of electricity. By maintaining FPL's return on equity at a reasonable 9 

percent, we would reduce the requested increase by nearly half, about $340 million a year. 


Read more here: 

http://www.miamiherald.com/.2.01.2./071.2.6/.2.9147.2.3/fpl-doesnt-need-rate-hike.html#Storylink=cpy 


HOW CAN YOV POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT 

WHERE INTEREST RATES ARE A RECORD LOWS AND WHEN YOV'RE DEALlNQ WITH AN 

ENTITY THAT HAS A MONOPOL Yl 


TELL ME PLEASEI JVSTIFY YOVR POSITIONS. 


linda Drake 

19861 NW 88 Ave 

Hialeah, FL 33018 

954-548-3300 


1 
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Eric Fryson 

FPSC, CLK CORRESPONDENCEFrom: Ann Cole 
oAdntlnlstratweD Pll~sumerSent: Tuesday, August 07,20123:45 PM 
DOCUMENT NO.· -t2To: Eric Fryson 
DISTRIBUTION:Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL and rates - NO to 2013 RATE HIKE; FPL -- JUST SAY "No I"; FPL Needs to Tighten Its Belt; 
Please DO NOT allow FPL rate increase; FPL $; Docket Number: 120015; Return on Investments 
ROI 

Please print and process. No response is necessary. Thanks, Ann 

From: Katherine Fleming 
Sent: TuesdaYI August 071 2012 1:53 PM 
To: Commissioner Correspondence 
Subject: Docket No. 120015-EI 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state olficials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/7/2012 




Eric Fry.on 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, August 07,2012 12:32 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Conunissioners, 

During these hearings, the term that ratepaying customers should be paying particular 
attention to is "return on equity," which is another way of saying profit. FPL is seeking 
an "adjustment" to its return on equity. This adjustment is, in fact, a request for a 
substantial increase in the percentage of profit FPL is allowed to take from its captive 
customers. 

We believe that FPL is asking for an excessive profit --- 11.5 percent after taxes, which 
is about 18.7 percent before taxes. Allowing FPL an after-tax return of 9 percent is more 
than enough, and probably generous considering it is a monopoly provider of electricity. 
By maintaining FPL's return on equity at a reasonable 9 percent, we would reduce the 

increase by nearly half, about $340 million a year. 

Read more here: 
http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 

HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT WHERE INTEREST RATES 
ARE A RECORD LOWS AND WHEN YOU'RE DEALING WITH AN ENTITY THAT HAS A MONOPOLY? 

TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 

http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy
mailto:lindad@wirespring.com
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Eric Fryson 

From: mary beiriger [marybeiriger@comcast.net] 

Sent: Monday, August 06,20125:28 PM 

To: Office of Commissioner Brown 

Subject: Please DO NOT allow FPL rate increase 

Please refuse an FPl Rate increase. And be thankful that you enjoy a hot shower every day without 
having to shut off the electric to your water heater. 

8/7/2012 
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Eric Fryson 

From: sword brush [swordbrush@aol.com] 

Sent: Monday, August 06,201211:46 AM 

To: Office of Commissioner Brown 

Subject: Docket Number: 120015 

Re: FPL to Raise Rates by 16% 

Docket Number: 120015 

Dear Commissioners, 

Please require FP to meet more of its electricity demand through energy efficiency programs. Its energy 

savings through energy efficiency programs (helping customers use less energy and save money on their 

bills) pales in comparison to peer utilities in other states. More energy saved through efficiency = lower and 

fewer base rate increases. 

Thank you, 
Linda and Lewis Paleias 
3300 NE 36 th Street 
Ft. Lauderdale, FL 33308 

8/7/2012 
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Eric Fryson 

From: Watson, Jerry Mitchel UmwatsoO@tva.gov] 

Sent: Friday, August 03,20126:58 PM 

To: Office of Commissioner Brown 

Subject: Return on Investments ROI 

I have some comments and a question, Why are the Utility Return on Investments percentages so high in 
Florida? I understood in the 1980s with double digit inflation and interest rates why the return on the base 
rates were increased. In the current economy very few are making double digit returns and interest rates 
are under 5%. I believe it is time for the commission to adjust these rates downward, even 7% seems 
generous in the current economy. My conjecture is that double digit interest rates lasted so long that the 
high return rates seems normal when they are excessive. This is happening Nationwide, ROI has frozen 
at historic highs rather than following the inflation rate first up and then down. They followed the rates up 
because utilities justly yelled and screamed to raise them. Unfortunately they did not follow them down. 
The FPSC and many others have failed in their responsibility to keep them equitable. It is insane to think 
the utilities will go against their own self interest and file a rate case to correct this. The current 
commission has the chance to bring a lot of positive attention to themselves by being first in the nation to 
comprehend and address this inequity. Few rate payers are savvy enough to understand this nuance. If 
the commission reduces Power and Lights ROI they will not be entitled to a rate increase. I really hope 
this makes sense and is helpful. If I need to do something more formal or explain further, I will. 

It would be nice to get some sort of a response, even if it is just to tell me I am the one that does not 
understand. 

Also, I moved out of Florida for career advancement but still have my home and family there and miss my 
beloved home state, but west Tennessee is pretty neat also. 

Thanks for taking the time to read this, 

Jerry Watson, Maintenance Manager, TVA Lagoon Creek Combined Cycle; 2585 Hudson Lane, Brownsville, TN 
38012; Office 731779-2606; TVA cell 7312257073; Personal cell 7578945132. 

'We must free ourselves from the hope that the sea will ever rest. We must learn to sail in high winds." 
Homer Parson Grant 

8/7/2012 
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Eric Fryson 

From: mary beiriger [marybeiriger@comcast.net] 

Sent: Tuesday, August 07,201210:45 AM 

To: Office of Commissioner Brown 

Subject: FPL - JUST SAY "No!" 

How would you like to have to turn off your AC or hot water just to pay your bills? 

And now you are considering an FPL increase? 

Please consider that a big "Negative!/I 

The ones who received bail out money don't worry about such things. You won't be hurting them with 
an FPL increase. Who will you be hurting if you allow this increase to happen? 

8/7/2012 
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Eric Fryson 

From: Jeanne0721@aol.com 

Sent: Monday, August 06,20129:16 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Jeanne Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

81712012 
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Eric Fryson 

From: amanda miles [milesa@bellsouth.net] 

Sent: Monday, August 06,201212:43 PM 

To: Office of Commissioner Brown 

Subject: FPL $ 

Please do NOT support the FPL rate increase. The company has 
enough money to sustain it's service to customers. They do a good 
job but at great expense to the end-users. I appreciate your 
attention and your civic work. Thanks. Amanda Miles Fort 
Lauderdale, FL 

81712012 


mailto:milesa@bellsouth.net
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Eric Fryson CORRESPONDENCE 

From: Ann Cole OAdniiDlstrativeO Parties CODSlimer 

Sent: Tuesday, August 07,20123:14 PM DOCUMENT NO. m3ZB~ 
To: Eric Fryson DISTRIBUTION: 
Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket Correspondence 12001S-EI 

Attachments: FPL and rates - NO to 2013 RATE HIKE; FPL Needs to Tighten Its Belt; Please DO NOT raise 
FPL rates 

Please print and place in the correspondence file. No response is necessary. Thanks, Ann 

From: Cristina Slaton 
Sent: Tuesday, August 07, 2012 2:54 PM 
To: Commissioner Correspondence 
SubJect: Docket Correspondence 120015-EI 

cathi, 

Please place the attached emails in Docket Correspondence of Consumers and their 
representatives for docket no. 12001 S-EI. 

Thanks, 

Cristina 

8/7/2012 




Eric Fryson 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, August 07,2012 12:32 PM 
To: Office ofCommissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Conunissioners, 

During these hearings, the term that ratepaying customers should be paying particular 
attention to is "return on equity,n which is another way of saying profit. FPL is seeking 
an "adjustment H to its return on equity. This adjustment is, in fact, a request for a 
substantial increase in the percentage of profit FPL is allowed to take from its captive 
customers. 

We believe that FPL is asking for an excessive profit --- 11.5 percent after taxes, which 
is about 18.7 percent before taxes. Allowing FPL an after-tax return of 9 percent is more 
than enough, and probably generous considering it is a monopoly provider of electricity. 
By maintaining FPL's return on equity at a reasonable 9 percent, we would reduce the 
requested increase by nearly half, about $340 million a year. 

Read more here: 
http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy 

HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT WHERE INTEREST RATES 
ARE A RECORD LOWS AND WHEN YOU'RE DEALING WITH AN ENTITY THAT HAS A MONOPOLY? 

TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 

http://www.miamiherald.com/2012/07/26/2914723/fpl-doesnt-need-rate-hike.html#storylink=cpy
mailto:lindad@wirespring.com
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Eric Fryson 

From: Jeanne0721@aol.com 

Sent: Monday, August 06,20129:16 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeanne Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

8/7/2012 
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Eric Fryson 

From: mary beiriger (marybeiriger@comcast.net] 

Sent: Monday, August 06, 2012 5:14 PM 

To: Office of Commissioner Balbis 

Cc: marybeiriger@comcast.net 

Subject: Please DO NOT raise FPL rates 

Do you realize that some people are taking extreme measures to minimize their FPL bill so that they can 
pay their bills? 

Please do not add to their burden; do not raise FPL rates 

8/7/2012 
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Eric Fryson 

From: Ann Cole 

Sent: Tuesday, August 07,201211:19 AM 

To: Eric Fryson 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket # 120015-EI. 

FPSC. CLK CORRESPONDENCE 
oAdminlstrativeO parties)gl Consumer 
DOCUMENT NO. (X)3Z1-rz.. 
DISTRIBUTION: 

Attachments: Please DO NOT allow FPL increase; FPL Needs to Tighten Its Belt; Please DO NOT allow FPL 
increase; FPL Increases; Docket Number: 120015; FPL Needs to Tighten Its Belt 

Please print and process. No response is necessary. Thanks, Ann 

From: Pamela Paultre 
Sent: Tuesday, August 07, 2012 11:17 AM 
To: Commissioner Correspondence 
Subject: Docket # 120015-EI. 

cathl, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of Consumers and their representatives for docket no. 12001S-EJ. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

81712012 
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Eric Fryson 

From: mary beiriger [marybeiriger@comcast.net] 

Sent: Tuesday, August 07, 2012 10:38 AM 

To: Office of Commissioner Brise 

Subject: Please DO NOT allow FPL increase 

Just a reminder that certain segments of the Florida populace are experiencing financial difficulty and 
yet are still paying their bills. Many resort to extraordinary means to keep their FPL bills down by 
reducing or eliminating air conditioning and hot water etc. Please do not add to their burdens by 
allowing an FPL increase. 

817/2012 
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Eric Fryson 

From: Jeanne0721@aol.com 

Sent: Monday, August 06,20129:16 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 6, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeanne Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

8/7/2012 
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Eric Fryson 

From: mary beiriger [marybeiriger@comcast.net] 

Sent: Monday, August 06,20125:19 PM 

To: Office of Commissioner Brise 

Subject: Please DO NOT allow FPL increase 

Maybe you aren't feeling the effects of this economy, but others are feeling it very keenly. Please do 
not add to the burdens of an already stressed populace. 

Please deny an FPL rate increase. 

817/2012 
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Eric Fryson 

From: swordbrush [swordbrush@aol.com] 

Sent: Monday, August 06, 2012 11 :45 AM 

To: Office of Commissioner Brise 

Subject: Docket Number: 120015 

Re: FPL to Raise Rates by 16% 

Docket Number: 120015 

Dear Commissioners, 

Please require FP to meet more of its electricity demand through energy efficiency programs. Its energy 

savings through energy efficiency programs (helping customers use less energy and save money on their 
bills) pales in comparison to peer utilities in other states. More energy saved through efficiency =lower and 

fewer base rate increases. 

Thank you, 
Linda and Lewis Paleias 
3300 NE 36 th Street 
Ft. Lauderdale, FL 33308 

8/7/2012 
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Eric Fryson 

From: rodentcat@aol.com 

Sent: Sunday, August 05,201210:02 AM 

To: Office of Commissioner Brise 

Subject: FPl Needs to Tighten Its Belt 

August 5, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debbie McLeod 
4716 Cr 307 
Lake Panasoffkee, FL 33538-3340 

8/7/2012 
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Eric Fryson 

From: amanda miles [milesa@bellsouth.net] 

Sent: Monday, August 06,2012 12:43 PM 

To: Office of Commissioner Brise 

Subject: FPL Increases 

Please do NOT support the FPL rate increase. The company has 
enough money to sustain it's service to customers. They do a good 
job but at great expense to the end-users. I appreciate your 
attention and your civic work. Thanks. Amanda Miles Fort 
Lauderdale, FL 

8/7/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, August 07,20129:21 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

From: Consumer Contact 
Sent: Monday, August 06, 2012 3:26 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1074831C. DH 

FPSC. CLK CORRESPONDENCE 
DAdlll1ahiratlYeD ...~_ 
OOCUMENT NO. -12< 

DISTRIBUTION: 

From: Barbara Stover [mailto:barbkstov@verizon.net] 
Sent: Sunday, August 05, 2012 10:08 AM 
To: Consumer Contact 
Subject: Rate Increase 

NO FPL RATE INCREASE. PLEASE 

8/712012 


mailto:mailto:barbkstov@verizon.net
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Eric Fryson 

From: Ann Cole 
OAd.ialstntinD Parties)Xf CORse."r 

Sent: 

To: 

Tuesday, August 07, 20127:57 AM 

Eric Fryson 
DOCUMENT NO. 
DISTRIBUTION: 

[X)3ZO,-L'2 

Cc: Hong Wang; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: FPL Rate Increase; Docket Number: 120015; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt 

Good moming Eric, 

Please print and process this Commissioner Corresondence. No. response is necessary. Thanks, Ann 

From: Cristina Slaton 
sent: Monday, August 06,20124:59 PM 
To: Commissioner Correspondence 
Subject: Docket Correspondence 120015-EI 

Cathi, 

Please place the attached emalls in Docket correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

ThankS, 

Cristina 

81712012 
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Eric Fryson 

From: amanda miles [milesa@bellsouth.net] 

Sent: Monday, August 06,201212:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Rate Increase 

Please do NOT support the FPL rate increase. The company has 
enough money to sustain ifs service to customers. They do a good 
job but at great expense to the end-users. I appreciate your 
attention and your civic work. Thanks. Amanda Miles Fort 
Lauderdale, FL 

817/2012 
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Eric Fryson 

From: swordbrush [swordbrush@aol.com] 

Sent: Monday, August 06,201211:43 AM 

To: Office of Commissioner Balbis 

Subject: Docket Number: 120015 

Re: FPL to Raise Rates by 16% 

Docket Number: 120015 

Dear Commissioners, 

Please require FP to meet more of its electricity demand through energy efficiency programs. Its energy 

savings through energy efficiency programs (helping customers use less energy and save money on their 

bills) pales in comparison to peer utilities in other states. More energy saved through efficiency = lower and 

fewer base rate increases. 

Thank you, 
Linda and Lewis Paleias 
3300 NE 36 th Street 
Ft. Lauderdale, FL 33308 

8/7/2012 
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Eric Fryson 

From: henk555@aol.com 

Sent: Friday, August 03,20129:51 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Henk Koomstra 
1020 NW 117th Ave 
Coral Springs, FL 33071-4106 

8/7/2012 
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Eric Fryson 

From: rodentcat@aol.com 

Sent: Sunday. August 05,201210:02 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debbie McLeod 
4716 Cr 307 
Lake Panasoffkee, FL 33538-3340 

8/7/2012 




Eric Fryson 

From: Ellen Plendl 
Sent: Monday, August OB, 2012 2:48 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 120015-EI 

Attachments: 	 Letter to FPL on proposed 1B% rate increase - docket # 120015-EI; Consumer Inquiry
Florida Power & Light Company 

Letter to FPL Consumer 
proposed 16%uiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: James Lawson [jamesl@regroupdev.com] 
Sent: Monday, August 06,201212:39 PM 
To: Consumer Contact 
Subject: Letter to FPL on proposed 16% rate increase - docket # 120015-EI 

Attachments: JLPersJetter_FPL_rateincrease_120806.pdf 

JLPers_letter_F 
'Lrateincrease. 

Dear PSC, 

Please find response letter to FPL on their proposed 16% rate increase 

James Lawson 

email: jamesl@regroupdev.com / JLawson01@bellsouth.net 
US # voice mail 1-954-933-6125 mobile: 1-954-415-7638 

This message and any attachments transmitted with it are intended solely 
for 
the use of the addressees and may contain legally privileged, protected or 
confidential information. If you have received this message in error, 
please 
notify the sender immediately and delete this message and its attachments 
from your computer. Please note that the unauthorized review, reproduction, 
disclosure or use of the information contained in this message may be 
prosecuted under international law. 

1 
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Eric Fryson 

From: Randy Roland 
Sent: Monday, August 06, 2012 2:46 PM 
To: 'jamesl@regroupdev.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. James Lawson 
jamesl@regroupdev.com 

Dear Mr. Lawson: 

This is in response to your E-mail to the Florida Public Service Commission (PSC) 
regarding Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Catherine Potts 

From: Pamela Paultre 

Sent: Monday, August 06,2012 10:50 AM 

To: Commissioner Correspondence 

Subject: Docket # 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of Consumers and their representatives for docket no. 12001S-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/8/2012 




Page 1 of 1 

Catherine Potts 

From: jjvils@yahoo.com 

Sent: Friday, August 03,201210:37 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

8/8/2012 
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Catherine Potts 

From: conniemunoz0312@gmail.com 

Sent: Friday, August 03,2012 10:58 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Munoz 
2150 Sans Souci Blvd 
#603 
North Miami, FL 33181-3045 

8/8/2012 
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Catherine Potts 

From: henk555@aol.com 

Sent: Friday, August 03,20129:51 PM 

To: Office of Commissioner Briss 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Henk Koornstra 
1020 NW 117th Ave 
Coral Springs, FL 33071-4106 

8/8/2012 
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Catherine Potts 

From: Katherine Fleming 

Sent: Monday. August 06, 2012 8:51 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence,. Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be mode available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

8/6/2012 
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Catherine Potts 

From: henk555@aol.com 

Sent: Friday, August 03,20129:51 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Henk Koomstra 
1020 NW 117th Ave 
Coral Springs, FL 33071-4106 

8/6/2012 
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Catherine Potts 

From: conniemunoz0312@gmail,com 

Sent: Friday, August 03,201210:58 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Munoz 
2150 Sans Souci Blvd 
#603 
North Miami, FL 33181-3045 

8/6/2012 
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Catherine Potts 

From: jjvils@yahoo.com 

Sent: Friday, August 03, 2012 10:37 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

8/6/2012 
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Catherine Potts 

From: rodentcat@aoLcom 

Sent: Sunday. August 05,2012 10:02 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debbie McLeod 
4716 Cr 307 
Lake Panasoffkee, FL 33538-3340 

8/6/2012 
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From: Cayce Hinton 

Sent: Friday. August 03,20124:25 PM 

To: Commissioner Correspondence 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Please place the attached correspondence in Docket Correspondence of consumers 
and their representatives for docket no. 12001S·EI. 
Thank you. 

Cayce Hintbn 
ChitfAdvisor to Commissioner Balhis 
Florida Public Service Commission 
(850) 413-6002 

8/6/2012 
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Catherine Potts 

From: jjvils@yahoo.com 

Sent: Friday, August 03,2012 10:37 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

8/6/2012 
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Catherine Potts 

From: nvils@yahoo.com 

Sent: Friday, August 03, 2012 10:37 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

8/6/2012 
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Catherine Potts 

From: conniemunoz0312@gmail.com 

Sent: Friday, August 03,2012 10:58 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Munoz 
2150 Sans Souci Blvd 
#603 
North Miami, FL 33181-3045 

8/6/2012 




Eric Fryson 

From: Ellen Plendl 
Sent: Friday, August 03,20128:18 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 12001S-EI 

Attachments: Concerns; Consumer Inquiry - Florida Power & Light Company 

Concerns Consumer 

uiry - Florida Po 


See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 
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Eric Fryson 

From: Beatrice Balboa [beatricebalboa@gmail.com] 
Sent: Friday, August 03,20121:35 AM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 

Commissioner Edgar; Ronald Brise 
Subject: Concerns 

was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill activities in the City of Pompano Beach, Broward County and/or 
the State of Florida with great interest. Please review and implement an action plan to 
thoroughly address this extremely troubling issue. Media reports continue to underscore 
the proposed spiralling out-of-control rate increase in a overwhelming 
recessionary/depression economic climate adversely impacting senior taxpayer citizens on 
fixed incomes. It is imperative to initiate cost cutting FPL administrative and upper 
management salar(ies) budget measures of 5, 10, 25 and/or 50% to relieve the ongoing 
unsustainable typical electrical bill inflicted on its senior citizenry. Please 
coordinate, collaborate and cooperate on Federal, State and/or local jurisdictional levels 
in addressing these concerns potentially impacting adversely the public's finances, 
policies, trust, confidence, and quality of life issues. Thank you for your time in this 
matter and hope to hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, Fl 33062-6666 

Public Hearings on FPL Rate Hike Have Been Rescheduled in Miami-Dade and Broward Counties 
Posted on July 31, 2012 

AARP - In just a few days, Broward and Miami-Dade residents will get their last chance to 
raise their voices on a proposal by Florida Power & Light to raise base electric power 
rates by $695 million a year to provide higher rates of returns to company investors. 

The Florida Public Service Commission plans to hold public hearings in the two South 
Florida counties on the FPL proposal. This is the last chance for FPL customers to speak 
directly with PSC decision-makers on this rate-increase request. 

AARP Florida questions whether the rate increase is too high. FPL shareholders already 
are earning a return on investment of more than 10 percent, at a time when many AARP 
members are lucky to find certificates of deposit at 2 percent. 

1 
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Eric Fryson 

From: Randy Roland 
Sent: Friday, August 03,20128:17 AM 
To: 'beatricebalboa@gmail.com' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Beatrice Balboa 
beatricebalboa@gmail.com 

Dear Ms. Balboa: 

This is in response to your E-mail to the Florida Public Service Commission (PSC) 
regarding Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

1 
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Catherine Potts 

Page 1 of 1 

From: Katherine Fleming 

Sent: Friday, August 03,2012 10:09 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: 	FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; Concerns; I Oppose FPL's Rate 
Increase 

Please place the attached em ails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/3/2012 
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Catherine Potts 

From: irajpaul@att.net 

Sent: Friday, August 03, 2012 7:12 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ira J. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/3/2012 
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Catherine Potts 

From: IImarkham@yahoo.com 

Sent: Friday, August 03,20122:37 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes it deserves a 
raise. Its request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that it needs an increased Return on Equity to be able to 
provide reliable service and attract investors. However, its investors have little risk and received 
incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim its budget. Therefore, I agree with J.R. Kelly, FPL's 
request is ridiculous. 

I ask you to please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that FPL tighten its belt just as the rest 
of us have had to do. 

Sincerely, 

Linden L. Markham 
208 Canterbury I 
West Palm Bch, FL 33417-6852 

8/3/2012 




Catherine Potts 

From: Beatrice Balboa [beatricebalboa@gmail.com] 
Sent: Friday, August 03,20121:35 AM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 

Commissioner Edgar; Ronald Brise 
Subject: Concerns 

I was reading the latest news media article(s) regarding the latest Rorida Power & Ught Co. (FPU electrical bilt 
activities in the City of Pompano Beach, Broward County and/or the State of Rorida with great interest. Please 
review and implement an action plan to thoroughly address this extremely troubling issue. Media reports 
continue to underscore the proposed spiralling out-of-control rate increase in a overwhelming 
recessionary/depression economic climate adversely impacting senior taxpayer citizens on fixed incomes. It is 
imperative to initiate cost cutting FPL administrative and upper management salar(ies) budget measures of 5, 10, 
25 and/or 50% to relieve the ongoing unsustainable typical electrical bill inflicted on its senior citizenry. Please 
coordinate, collaborate and cooperate on FederaL State and/or local jurisdictional levels in addressing these 
concerns potentially impacting adversely the public's finances, policies, trust, confidence, and quality of life issues. 
Thank you for your time in this matter and hope to hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, R 33062-6666 

Public Hearings on FPL Rate Hike Have Been Rescheduled in Miami-Dade and Broward Counties Posted on 
July 31, 2012 

AARP - In just a few days, Broward and Miami-Dade residents will get their last chance to raise their voices on 
a proposal by Rorida Power & Light to raise base electric power rates by $695 million a year to provide higher 
rates of returns to company investors. 

The Florida Public Service Commission plans to hold public hearings in the two South Rorida counties on the 
FPL proposal. This is the last chance for FPL customers to speak directly with PSC decision-makers on this rate
increase request. 

AARP Florida questions whether the rate increase is too high. FPL shareholders already are earning a return on 
investment of more than 10 percent at a time when many AARP members are lucky to find certificates of 
deposit at 2 percent. 
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Catherine Potts 

From: pgwave10@bellsouth.net 

Sent: Thursday, August 02,201210:41 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPl's Rate Increase 

August 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Evans 
2750 NE 183rd St 
Aventura, FL 33160-2158 

8/3/2012 

----------_ ......_- _ ....._----
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Catherine Potts DISTRlilUTIOl'f: 

From: Pamela Paultre 

Sent: Friday, August 03,201210:01 AM 

To: Commissioner Correspondence 

Subject: Docket# 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence 
of consumers and their representatives for docket no. 120015·EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/3/2012 
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Catherine Potts 

From: irajpaul@att.net 

Sent: Friday, August 03,20127:12 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL ' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ira J. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/3/2012 
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Catherine Potts 

From: Ilmarkham@yahoo.com 

Sent: Friday, August 03,20122:37 NVt 
To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes it deserves a 
raise. Its request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that it needs an increased Return on Equity to be able to 
provide reliable service and attract investors. However, its investors have little risk and received 
incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim its budget. Therefore, I agree with J.R. Kelly, FPL's 
request is ridiculous. 

I ask you to please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that FPL tighten its belt just as the rest 
of us have had to do. 

Sincerely, 

Linden L. Markham 
208 Canterbury I 
West Palm Bch, FL 33417-6852 

8/3/2012 
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Catherine Potts 

From: pgwave10@bellsouth.net 

Sent: Thursday, August 02,201210:41 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Evans 
2750 NE 183rd St 
Aventura, FL 33160-2158 

8/3/2012 
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From: Cayce Hinton 

Sent: Friday, August 03,20129:57 AM 

To: Commissioner Correspondence 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase 

Please place the attached correspondence in Docket Correspondence of Consumers 
and their representatives for docket no. 120015·EI. 
Thank you. 

Cayce Hinton 
ChiefAdvisor to Commissioner Balhis 
florida PubHc Service Commission 
(850) 413-6002 

8/3/2012 
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Catherine Potts 

From: IImarkham@yahoo.com 

Sent: Friday, August 03, 2012 2:37 AM 

To: Office of Commissioner BaJbis 

Subject: FPL Needs to Tighten Its Belt 

August 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes it deserves a 
raise. Its request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that it needs an increased Return on Equity to be able to 
provide reliable service and attract investors. However, its investors have little risk and received 
incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim its budget. Therefore, I agree with J.R. Kelly, FPL's 
request is ridiculous. 

I ask you to please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase and demand that FPL tighten its belt just as the rest 
of us have had to do. 

Sincerely, 

Linden L. Markham 
208 Canterbury I 
West Palm Bch, FL 33417-6852 

8/3/2012 
--------....---
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Catherine Potts 

From: irajpaul@att.net 

Sent: Friday, August 03,20127:12 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ira 1. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/3/2012 
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Catherine Potts 

From: pgwave10@bellsouth.net 

Sent: Thursday, August 02,2012 10:41 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Evans 
2750 NE 183rd St 
Aventura, FL 33160-2158 

8/3/2012 
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Catherine Potts 

From: xmaf01 @comcast.net 

Sent: Wednesday, August 01,20126:02 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

xiomara larzabal 
941 Plover Ave 
Miami Springs, FL 33166-4346 

8/3/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Thursday, August 02,20123:46 PM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

Please add to customer correspondence side of Docket 120015. 

FPSC. CLK CORRESPONDENCE 

oAdministrativeD f.me¥Co.suDler 

DOCUMENT NO. m3'Z<J--\ 
DISTRIBUTION: 

From: Consumer Contact 
Sent: Thursday, August 02, 2012 3:42 PM 
To: Randy Roland 
Subject: To ClK Docket 120015 

Copy on file, see 1074383C. DH 

From: June Burkhart [mailto:burkhartdesigns@aol.com] 
Sent: Wednesday, August 01, 2012 4:44 PM 
To: Consumer Contact 
Subject: No Rate increase 

We don't need these rate increases. This is hard enough without these. Please NO FPl rate increases 
for things we don't really need at this timel 

Thank you 
June Burkhart 
Nokomis FI 

8/2/2012 
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Catherine Potts 

From: Pamela Paultre 

Sent: Thursday, August 02,20129:52 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
Of consumers and their representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/212012 




Page 1 of 1 

Catherine Potts 

From: mrsdms53@yahoo.com 

Sent: Wednesday, August 01,201210:20 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. R. Stembridge 
1875 NE 124th St 
North Miami, FL 33181-2612 

8/2/2012 
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Catherine Potts 

From: alisongeck@gmail.com 

Sent: Wednesday, August 01,201212:41 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison Fischer 
3050 NW 125th Way 
Sunrise, FL 33323-6337 

8/2/2012 




Page 1 of 1 

Catherine Potts 

From: ellajes@gmail.com 

Sent: Wednesday, August 01,201212:01 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ella Jester 
POBox 
Oakland Park, FL 33309 

8/212012 
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Catherine Potts 

From: rrrivera3@aol.com 

Sent: Wednesday, August 01,2012 9:46 AM 

To: Office of Commissioner 8rise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Rene R. Rivera 

Rene Robert Rivera 
14920 Egan Ln 
Miami Lakes, FL 33014-2714 

8/2/2012 
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Catherine Potts 

From: nanabibbo@gmail,com 

Sent: Wednesday, August 01,20129:21 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Bibbo 
200 Cordoba Cir 
Royal Palm Beach, FL 33411-1319 

8/212012 
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Catherine Potts 

From: f1orinehotai@gmail,com 

Sent: Wednesday, August 01,20129:16 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Florine Ho Tai 
11113 SW 79th Ave 
Miami, FL 33156-3738 

8/212012 
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Catherine Potts 

From: usagill@hotmail.com 

Sent: Wednesday, August 01,201210:07 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dale Puff 
114 NE 51st Ct 
Pompano Beach, FL 33064-3339 

8/2/2012 
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Catherine Potts 

From: MBooth3901@bellsouth.net 

Sent: Wednesday, August 01,201211 :48 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mark Booth 
3120 Fairways Dr 
Homestead, FL 33035-1182 

8/2/2012 
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Catherine Potts 

From: fpuig@broward.edu 

Sent: Wednesday, August 01,20121:00 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Frank 1. Puig 
3501 Davie Rd Bldg 231200 
Davie, FL 33314-1604 

8/2/2012 
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Catherine Potts 

From: xmaf01 @comcast.net 

Sent: Wednesday, August 01,20126:02 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

xiomara larzabal 
941 Plover Ave 
Miami Springs, FL 33166-4346 

8/2/2012 

-~-.--.-----------
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Catherine Potts 

From: Kathleen Stewart 

Sent: Thursday, August 02,20129:00 AM 

To: Commissioner Correspondence 

Subject: Docket #1200 15-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase 

Please place the attached in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120015-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
considered to ba public records and will. be made available to the public and the media upon request. Therefore. your a-mall massage may 
be subject to public disclosure, 
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Catherine Potts 

From: alisongeck@gmail,com 

Sent: Wednesday, August 01, 201212:41 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison Fischer 
3050 NW l25th Way 
Sunrise, FL 33323-6337 

8/2/2012 
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Catherine Potts 

From: fpuig@broward.edu 

Sent: Wednesday, August 01,2012 1 :00 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Frank 1. Puig 
3501 Davie Rd Bldg 23/200 
Davie, FL 33314-1604 

8/2/2012 
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Catherine Potts 

From: ellajes@gmail.com 

Sent: Wednesday, August 01,201212:01 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ella Jester 
POBox 
Oakland Park, FL 33309 

8/2/2012 
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Catherine Potts 

From: MBooth3901@belisouth.net 

Sent: Wednesday, August 01, 2012 11 :48 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mark Booth 
3120 Fairways Dr 
Homestead, FL 33035-1182 

812/2012 
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Catherine Potts 

From: xmaf01@comcast.net 

Sent: Wednesday, August 01,20126:02 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

xiomara larzabal 
941 Plover Ave 
Miami Springs, FL 33166-4346 

8/212012 




Page 1 of 1 

Catherine Potts 

From: f1orinehotai@gmaiLcom 

Sent: Wednesday, August 01, 20129:16 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Florine Ho Tai 
11113 SW 79th Ave 
Miami, FL 33156-3738 

8/2/2012 
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Catherine Potts 

From: mrsdms53@yahoo.com 

Sent: Wednesday, August 01,201210:20 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012· 

Commissioner Julie Imanuel Brown 


Dear Julie Imanuel Brown, 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with llt Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. R. Stembridge 
1875 NE 124th St 
North Miami, FL 33181-2612 

8/212012 
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Catherine Potts 

From: usagill@hotmail.com 

Sent: Wednesday, August 01,201210:07 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dale Puff 
114 NE 51st Ct 
Pompano Beach, FL 33064-3339 

8/2/2012 
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Catherine Potts 

From: rrrivera3@aol.com 

Sent: Wednesday, August 01,20129:46 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Rene R. Rivera 

Rene Robert Rivera 
14920 Egan Ln 
Miami Lakes, FL 33014-2714 

8/2/2012 
------------_...._
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Catherine Potts 

From: nanabibbo@gmail.com 

Sent: Wednesday, August 01,2012 9:21 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, . 

Diane Bibbo 
200 Cordoba Cir 
Royal Palm Beach, FL 33411-1319 

8/2/2012 
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Catherine Potts 

From: Cayce Hinton 

Sent: Wednesday, August 01,20122:27 PM 

To: Commissioner Correspondence 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Please place the attached correspondence in Docket Correspondence of consumers 

and their representatives for docket no. 120015·EI. 

Thank you. 


Cayce Hinton 
ChiefAdvi$(1r to CommIssIoner Sa/bis 
Florida Public Service Commission 
(850) 4 13-61J1J2 

8/1/2012 
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Catherine Potts 

From: rrrivera3@aoLcom 

Sent: Wednesday, August 01, 2012 9:46 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Rene R. Rivera 

Rene Robert Rivera 
14920 Egan Ln 
Miami Lakes, FL 33014-2714 

8/1/2012 
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Catherine Potts 

From: ellajes@gmail.com 

Sent: Wednesday, August 01, 201212:01 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ella Jester 
POBox 
Oakland Park, FL 33309 

8/1/2012 
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Catherine Potts 

From: alisongeck@gmail.com 

Sent: Wednesday, August 01, 2012 12:41 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison Fischer 
3050 NW 125th Way 
Sunrise, FL 33323-6337 

811/2012 
------------_............._--
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Catherine Potts 

From: MBooth3901@belisouth.net 

Sent: Wednesday, August 01,201211 :48 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mark Booth 
3120 F airways Dr 
Homestead, FL 33035-1182 

8/1/2012 
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Catherine Potts 

From: mrsdms53@yahoo,com 

Sent: Wednesday, August 01,201210:20 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. R. Stembridge 
1875 NE 124th St 
North Miami, FL 33181-2612 

8/1/2012 
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Catherine Potts 

From: f1orinehotai@gmail,com 

Sent: Wednesday, August 01,20129:16 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Florine Ho Tai 
11113 SW 79th Ave 
Miami, FL 33156-3738 

8/1/2012 
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Catherine Potts 

From: usagill@hotmaiLcom 

Sent: Wednesday, August 01,201210:07 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dale Puff 
114 NE 51st Ct 
Pompano Beach, FL 33064-3339 

81112012 
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Catherine Potts 

From: nanabibbo@gmail.com 

Sent: Wednesday, August 01,20129:21 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Bibbo 
200 Cordoba Cir 
Royal Palm Beach, FL 33411-1319 

8/1/2012 

---------- ..... -.~------
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Catherine Potts 

From: fpuig@broward.edu 

Sent: Wednesday, August 01. 2012 1:00 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Frank J. Puig 
3501 Davie Rd Bldg 231200 
Davie, FL 33314-1604 

8/112012 
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Florida Public Service Commission 
2540 Sbumard Oak Blvd. 
Tallahassee, FL 32399"()850 FPSC. CLK CORRESPONDENCE 

:Do:xoAd.inlstrath'eO parties~ COIllU~~ a..DOCUMENT NO. QOt>2-Q--L(.. 
June 24, 2012. DISTRIBUTION: 

To Florida Public Service Commission, 

Under the current proposal Florida Power & Light is due to get a 16% rate increase but what do the 

consumers obtain in return? Florida Power and Light's main concern is their profit margin and not the 

quality of service they deliver to their patrons. 

On September 2009, customer #54724-31161 was having financial difficulty paying his light bill on time. 

Customer #54724-31161, vehicle had blown a head gasket, he needed to make expensive repairs to get 

his vehicle operational. It was customer #54724-31161 only means of transportation to and from his 

workplace. 

A representative of Florida Power & Light showed up at his door and demanded payment otherwise his 

electricity would be shut off. Customer #54724-31161 explained that he was not getting paid until 

tomorrow and he did not want to provide a check when the funds weren't available. The representative 

advised him that the check would not be deposited until the next business day and it would save 

customer #54724-31161 an additional reactivation fee. Customer #54724-31161 agreed and provided 

the F.P.l. employee with check #306 in the amount of $75. Customer #54724-31161 also mailed check 

#303 in the amount of $125 to cover the security deposit and an advance payment. 

A few days later, customer #54724-31161 was advised by the bank, his account was charged an 

overdraft fee in the amount of $22 for insufficient funds. The bank received check #306 prematurely 

and deposited the check twice. The initial attempt was rejected but the second try was successful. 

Customer #54724-31161 called F.P.l. and explained the situation. They thanked him for his payment 

and apologized for the inconvenience. No offer of restitution was made for the $22 overdraft fee; it was 

the cost of doing business with F.P.l. 

A year passed; customer #54724-31161 received a call from a representative of F.P.L. The 

representative said "Customer #54724-31161, because you have been a great customer, we are going to 

refund your security deposit." Customer #54724-31161 said "That's wonderful, but I rather you keep 

it." The Representative asked why? Well, explained Customer #54724-31161"J'm not wealthy so I may 

pay late if an emergency arises. If you keep the deposit it will ensure that your company gets paid for 

its'services. I paid a security deposit to my landlord several years ago and they still have the deposit in 

their possession" 

--...~-.------------



The representative advised him it was not F.P.l./s policy to retain deposits and his account would be 

credited the deposit amount. 

June 6, 2012, customer #54724-31161 received a call from FPL indicating his electricity would be 

disconnected unless he paid a security deposit immediately. Customer #54724-31161 called F.P.l. and 

asked why he needed to pay a security deposit when his account was current. The F.P.l. representative 

said his account had been late more than 3 times in the current year and it was policy to require a 

security deposit. Customer #54724-31161 explained he did not have the required deposit at this time 

but he would be willing to make arrangements. The F.P.l. representative indicated the only other 

arrangement was to provide his checking account information for direct withdrawal. On that day 

customer #54724-31161 electricity was disconnected. 

"We are asking to be treated fairly when our performance is compared to other investor owned 

utilities" 1 

F.P.L speaks of being treated fairly. But are they willing to do provide the same fairness to their 

customers. What about fairness for customer #54724-31161 and the many others like him. Just 

because you have the power to do something does not mean you should. And if there is a better way to 

do something then you should try it. It has gotten so bad that F.P.l.'s customers have turned to 

scammers for objectivity.2 

Electricity is the most important utility in America. We use electricity for lights, electronics, cooking and 

most importantly refrigeration. Without electricity the bright lights of New York City would be dim and 

Las Vegas would be a ghost town. The Inventors of electricity did not see their work as a profit margin 

but a means to a brighter future. When we are asked to do more with electricity than in past years it is 

no longer a privilege but a necessity. 

Unlike the phone, television and many other modern conveniences; electricity in this area can only be 

obtained from Florida Power and Light. Because of this monopoly we are subjugated to their autocratic 

requests from time to time. The Legislators of Florida saw this as a potential problem; created this 

commission in 1887 and granted the commission jurisdiction over all electric utilities in 1986. 

This letter was composed to advise this commission as to the quality of service this utility company 

provides. It explains why the request for a rate increase must be denied completely, until provisions are 

made to improve the quality of service. Unlike C.E.O. Lew Hay, we do not collect an annual salary of $22 

million.3 F.P.l.'s service quality is mediocre at best and mediocrity is not rewarded in America. 

Excellence is not how you perceive yourself; but how others perceive you. 

1 Marlene Santos - Palm Beach Post June 15, 2012 
2 Jeff Ostrowski - Palm Beach Post July 5, 2012 
3 Susan Salisbury - Palm Beach Post June 15, 2012 
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From: Cayce Hinton 

Sent: Wednesday, August 01, 20129:09 AM 

To: Commissioner Correspondence 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase 

Please place the attached correspondence in Docket Correspondence of Consumers 

and their representatives for docket no. 120015-EI. 

Thank you. 


Cayce Hinton 
ChiefAdvisor to Commissioner BalMs 
Florida Public Service Commission 
(850) 413-6002 

811/2012 
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Catherine Potts 

From: f1oydsemail@bellsouth.net 

Sent: Tuesday, July 31, 2012 10:49 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Floyd Skutnik 
4790 NW 95th Dr 
Coral Springs, FL 33076-2462 

8/1/2012 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Tuesday, July 31, 2012 11:02 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Niki & Hector Prieto 
8501 SW 82nd Ter 
Miami, FL 33143 -6664 

8/1/2012 
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Catherine Potts 

From: barbarasandler@yahoo.com 

Sent: Tuesday. July 31,201211:19 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Sandler 
13731 Staimford Dr 
Wellington, FL 33414-8940 

8/1/2012 
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Catherine Potts 

From: yankeepedlar@comcast.net 

Sent: Wednesday, August 01,20128:02 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return. on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Al Dillaire 
249 Ridge Rd 
Jupiter, FL 33477-9623 

8/1/2012 




Page 1 of 1 

Catherine Potts 

From: lancealot1@bellsouth.net 

Sent: Tuesday, July 31,201211:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn Lance 
2530 N 38th Ave 
Hollywood, FL 33021-1366 

8/112012 
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Catherine Potts 

From: LisVaz@gmail.com 

Sent: Wednesday, August 01, 2012 8:28 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisbeth Vazquez 
4940 E Sabal Palm Blvd Apt 107 
Tamarac, FL 33319-2620 

8/1/2012 
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Catherine Potts 

From: hgarrid02002@yahoo.com 

Sent: Wednesday, August 01,20128:29 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

hgarrid02002@yahoo.com 
22255 SW 103rd Ave 
CutIerBay, FL 33190-1422 

8/112012 
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Catherine Potts 

From: sylviaka@gmail.com 

Sent: Wednesday, August 01,20127:35 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sylvia Allen 
11455 SW 109th Rd Apt B 
Miami, FL 33176-3160 

8/1/2012 
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Catherine Potts 

From: KUbie1955@hotmail.com 

Sent: Tuesday, July 31, 201211:26 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Kubesheski 
3792 Coco Lake Dr 
Coconut Creek, FL 33073-4143 

811/2012 
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Catherine Potts 

From: joelorusso@yahoo.com 

Sent: Wednesday, August 01,20128:56 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

joseph lorusso 
2121 N Ocean Blvd 
1503w 
Boca Raton, FL 33431-7828 

8/1/2012 
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From: Cayce Hinton 

Sent: Wednesday, August 01, 20129:09 AM 

To: Commissioner Correspondence 

Attachments: FPL Needs to Tjghten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase 

Please place the attached correspondence in Docket correspondence of Consumers 
and their representatives for docket no. 120015-EI. 
Thank you. 

Cayce Hint(Jn 
ChiefAdvis(Jr t(J C(Jmmissi(Jner Balhis 
Florida Public Service C(Jmmissi(Jn 
(SS(J) 413-6(J(J2 
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Catherine Potts 

From: juan_and_ana@yahoo.com 

Sent: Tuesday, July 31,20125:01 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ana Suri 
11195 NW 7th St 
Apt 6 
Miami, FL 33172-3692 

8/1/2012 
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Catherine Potts 

From: gpanos2@hotmail·.com 

Sent: Tuesday, July 31, 2012 5:43 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory Panos II 
2871 N Ocean Blvd Apt D514 
Boca Raton, FL 33431-7025 

8/112012 




Page 1 of 1 

Catherine Potts 

From: cexpo@bellsouth.net 

Sent: Tuesday, July 31, 2012 5:04 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

carolyn exposito 
7700 SW 178th St 
Palmetto Bay, FL 33157-6237 

8/1/2012 
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Catherine Potts 

From: rcmuser@me.com 

Sent: Tuesday, July 31,20126:18 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ralph C. Muser 
PO Box 530051 
Miami, FL 33153-0051 

8/1/2012 
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Catherine Potts 

From: rdsalom@gmail.com 

Sent: Tuesday, July 31, 2012 5:32 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

Rosa Salom 
8420 SW 87th Ter 
Miami, FL 33143-6948 

8/1/2012 
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Catherine Potts 

From: cjeweII7 @bellsouth.net 

Sent: Tuesday, July 31, 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Charles Jewell 
3120 Buccaneer Rd 
Lantana, FL 33462-3735 

8/1/2012 
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Catherine Potts 

From: irajpaul@att.net 

Sent: Tuesday, July 31,20126:22 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ira J. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/1/2012 
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Catherine Potts 

From: alanlopez5994@att.net 

Sent: Tuesday, July 31, 2012 6:25 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alan Lopez 
246 NE 33rd St Apt 7 
Miami, FL 33137-3836 

8/1/2012 
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Catherine Potts 

From: bobsenk01@aol.com 

Sent: Tuesday, July 31,20126:36 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bob Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

8/112012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, July 31,20126:50 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

8/1/2012 

----------_.............._
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Tuesday, July 31, 2012 7:08 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW 175th St 
Hialeah, FL 33015-7149 

8/112012 
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Catherine Potts 

From: valtannen baum@bellsouth.net 

Sent: Tuesday, July 31,20128:10 PM 

To: Office of Commissioner Balbis 

Subject:' FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

8/112012 
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Catherine Potts 

From: caam@bellsouth.net 

Sent: Tuesday, July 31, 2012 7:09 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

8/1/2012 
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Catherine Potts 

From: mmarks1968@hotmail.com 

Sent: Tuesday, July 31, 2012 7:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Marks 
2608 SE 21st Ct 
Homestead, FL 33035-1306 

811/2012 
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Catherine Potts 

From: gyoungblood5272@att.net 

Sent: Tuesday, July 31,20127:34 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Grady M. Youngblood 
5700 NE 16th Ave 
Fort Lauderdale, FL 33334-5987 

8/1/2012 
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Catherine Potts 

From: mitchwaliace11 @gmail.com 

Sent: Tuesday, July 31, 2012 8:56 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

H.Mitchell Wallace,1I 
2649 NW 48th Ter Apt 137 
Lauderdale Lakes, FL 333l3-2681 

811/2012 
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Catherine Potts 

From: dilidiane@yahoo.com 

Sent: Tuesday, July 31,201210:20 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Masvidal 
1185 Campo Sano Ave 
Miami, FL 33146-1158 

8/1/2012 
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Catherine Potts 

From: attisb@bellsouth.net 

Sent: Tuesday, July 31, 2012 9:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Attis 
8141 San Carlos Cir 
Tamarac, FL 33321-1013 

8/1/2012 
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Catherine Potts 

From: jenbutterfly12@yahoo.com 

Sent: Tuesday, July 31, 2012 10:26 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jennifer garrido 
15826 SW 90th Ct 
Palmetto Bay, FL 33157-1948 

8/1/2012 
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Catherine Potts 

From: lespat143@yahoo.com 

Sent: Tuesday, July 31,20129:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Terrien 
4898 NW 29th Ct Apt 111 
Lauderdale Lakes, FL 33313-1646 

8/1/2012 
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Catherine Potts 

From: Rosierdl@bellsouth.net 

Sent: Tuesday, July 31, 2012 9:15 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rosa nicaesco 
5855swl16thave 
Miami, FL 33173 

8/1/2012 
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Catherine Potts 

From: mary1160@aol.com 

Sent: Tuesday, July 31. 2012 9:46 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Martin Koski Wellington 
13456 Chelmsford St 
Wellington, FL 33414-8917 

8/1/2012 
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From: Cayce Hinton 

Sent: Wednesday, August 01, 20129:08 AM 

To: Commissioner Correspondence 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
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Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt 

Please place the attached correspondence In Docket Correspondence of consumers 
and their representatives for docket no. 120015-EI. 
Thank you. 

Cayce Hinton 
ChiefAdvisor to Commissioner Ba/bls 
Florida Pub/ic Service Commission 
(850) 413-6002 

8/1/2012 
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Tuesday, July 31, 2012 3:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

8/112012 
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Catherine Potts 

From: bebean@aol.com 

Sent: Tuesday, July 31, 2012 3:44 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Really, FPL wants a rate increase with the current economic hard times and the United States on 
the verge of not just another recession, but possibly a depression? They need to look for ways to 
cut expenses instead ofjust automatically raising their rates whenever they feel like it. 

I ask that you reject this request outright at this time. 

Sincerely, 

Robert E. Bean 
11919 Bald Cypress Ln 
Lake Worth, FL 33449-1616 

8/112012 
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Catherine Potts 

From: whughesjr2008@gmail.com 

Sent: Tuesday, July 31,20123:47 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Walter Hughes 
8813 Cleary Blvd 
Plantation, FL 33324-1313 

8/112012 
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Catherine Potts 

From: jVillarr@comcast.net 

Sent: Tuesday, July 31, 2012 3:59 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jose M Villarrubia 
2701 SW2ndAve 
Miami, FL 33129-2310 

811/2012 
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Catherine Potts 

From: EDJCUBERO@LlVECOM 

Sent: Tuesday, July 31, 2012 3:55 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWARD J. CUBERO 
710 Jefferson Ave 
SUITE 208 
Miami Beach, FL 33139-8561 

8/1/2012 
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Catherine Potts 

From: gbecherer@comcast.net 

Sent: Tuesday, July 31,2012 3:49 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Utilities used to be allowed to make a profit, but with reason - like 10%. I believe FPL's request 
is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Becherer 
1317 SE 5th PI 
Deerfield Beach, FL 33441-4940 

8/1/2012 
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Catherine Potts 

From: jOh2923@comcast.net 

Sent: Tuesday, July 31, 20124:03 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jerry Johnson 
8950 SW 159th Ter 
Palmetto Bay, FL 33157-1900 

8/1/2012 
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Catherine Potts 

From: luishvaldes@yahoo.com 

Sent: Tuesday, July 31,20124:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis H. Valdes 

West Palm Beach, FL 33411 

8/1/2012 
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Catherine Potts 

From: barry. barnes@vacationclub.com 

Sent: Tuesday, July 31, 20124:03 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPUs request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barry L. Barnes 
11851 Stonehaven Way 
West Palm Beach, FL 33412-1644 

8/1/2012 
--------------~...........-.----
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Catherine Potts 

From: abundant.s@gmail.com 

Sent: Tuesday, July 31,20124:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sherri gross 

,FL33312 

8/1/2012 
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Catherine Potts 

From: logosestheos@gmail.com 

Sent: Tuesday, July 31, 2012 4:20 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eduardo Bellas 
676 NE 80th St 
403 
Miami, FL 33138-4611 

8/1/2012 
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Catherine Potts 

From: marjoh39@yahoo.com 

Sent: Tuesday, July 31,20124:29 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marcia Johansen 
305 NW 78th Ave 
Plantation, FL 33324-1961 

8/1/2012 
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Catherine Potts 

From: dcbenjamin@bellsouth.net 

Sent: Tuesday, July 31, 2012 4:31 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David and Carol Benjamin 
8706 SW 154th Circle PI 
Miami, FL 33193-1265 

8/112012 
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Catherine Potts 

From: Ginger@Eisenrod.com 

Sent: Tuesday, July 31, 20124:29 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ginger Eisenrod 
11420 NW 30th St 
Coral Springs, FL 33065-3404 

8/1/2012 
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Catherine Potts 

From: paulh950@gmail.com 

Sent: Tuesday, July 31, 2012 4:34 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul Hamilton 
7509NW 70th Ter 
Tamarac, FL 33321-5131 

8/1/2012 
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Catherine Potts 

From: swelk51@aol.com 

Sent: Tuesday, July 31, 20124:35 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Welker 
10155 Grove Ln 
Cooper City, FL 33328-4008 

8/1/2012 
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Catherine Potts 

From: jbosco@bellsouth.net 

Sent: Tuesday, July 31,20124:51 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN BOSCO Sr. 
7548 Nemec Dr N 
Lake Clarke Shores, FL 33406-8776 

8/1/2012 
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Catherine Potts 

From: Mandsj@aol.com 

Sent: Tuesday, July 31, 20124:52 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Melinda Johnson 
19368 Preserve Dr 
Boca Raton, FL 33498-4816 

8/1/2012 
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Catherine Potts 

From: loislightman@comcast.net 

Sent: Tuesday, July 31, 20124:45 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lois Lightman 

, FL 33434 

8/1/2012 




Catherine Potts 

From: Cayce Hinton 

Sent: Wednesday, August 01,20129:07 AM 

To: Commissioner Correspondence 

Subject: 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Please place the attached correspondence in Docket correspondence of Consumers 
and their representatives for docket no. 120015-EI. 
Thank you. 

Cayce Hinwn 
ChiefAdvisor to Commissioner Balbis 
FlIJrida Public Service Commission 
(850) 413-6002 

8/1/2012 
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Catherine Potts 

From: gvan 1 @bellsouth.net 

Sent: Tuesday, July 31,20123:10 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John & Gayle Van Hezewyk 
5948 NW 72nd Way 
Parkland, FL 33067-1218 

8/112012 




Page 1 of 1 

Catherine Potts 

From: howardblair48@att.net 

Sent: Tuesday, July 31, 2012 3:24 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Howard Blair 

howardblair48@att.net 
249 NW 80th Ave 
Margate, FL 33063-4735 

8/1/2012 
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Catherine Potts 

From: norrobi@live.com 

Sent: Tuesday, July 31, 2012 3:05 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Norma Robinson 
2810 NE 40th Ct 
Fort Lauderdale, FL 33308-5751 

8/1/2012 
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Catherine Potts 

From: arnoldorlander@comcast.net 

Sent: Tuesday, July 31, 2012 3:08 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their beItsjust as the rest of us 
have had to do. 

Sincerely, 

arnold orlander 

,FL 33472 

8/1/2012 
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Catherine Potts 

From: anna.lane@jamestownmetal.com 

Sent: Tuesday, July 31, 2012 3:11 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

AnnaK. Lane 
3821 NW 3rd Ave 
Pompano Beach, FL 33064-2704 

8/112012 
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Catherine Potts 

From: vilame@fiu.edu 

Sent: Tuesday, July 31,20123:16 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my (amily has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maria Vila 
730 NW 106th Ave 
Unit 7 
Miami, FL 33172-3153 

8/112012 
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Catherine Potts 

From: karldickey@gmail.com 

Sent: Tuesday, July 31,20123:17 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karl Dickey 
6124 Vista Linda Ln 
Boca Raton, FL 33433-8225 

8/1/2012 
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, July 31,20123:18 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

8/1/2012 

----------------------------------~ 
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Catherine Potts 

From: ibeumer@msn.com 

Sent: Tuesday, July 31, 20123:24 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians and their local governments are tightening their belts, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. We don't even earn 0.002% interest on my savings! 
The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family and local government has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Irene Beumer 
10375 SW 207th Ln 
Cutler Bay, FL 33189-3618 

8/1/2012 
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Catherine Potts 

From: cutlerridgemom@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:28 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hill 
10192 SW 200th St 
Cutler Bay, FL 33157-8631 

8/1/2012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:28 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

8/1/2012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:29 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Henderson Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

8/112012 
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Catherine Potts 

From: pnichols 7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: gblumel@bellsouth.net 

Sent: Tuesday, July 31,20123:30 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Maybe if FPL got rid of the stupid "alternate" sources of energy they could EARN higher profits. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Blumel 
316 N Country Club Dr 
Lake Worth, FL 33462-1002 

8/112012 
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Catherine Potts 

From: pnichols 7337@comcast.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: rgalex@bellsouth.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly.with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ralph DePetrillo 

8312 Siciliano Street 

BOYNTON BEACH, FL 33472 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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From: Katherine Fleming 

Sent: Wednesday, August 01,20129:02 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-WI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to orfrom state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/1/2012 
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Catherine Potts 

From: lancealot1@bellsouth.net 

Sent: Tuesday, July 31, 201211:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn Lance 
2530 N 38th Ave 
Hollywood, FL 33021-1366 

81112012 
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Catherine Potts 

From: hgarrido2002@yahoo.com 

Sent: Wednesday, August 01,2012 8:29 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

hgarrid02002@yahoo.com 
22255 SW 103rd Ave 
Cutler Bay, FL 33190-1422 

81112012 
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Catherine Potts 

From: barbarasandler@yahoo.com 

Sent: Tuesday, July 31, 2012 11: 19 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Sandler 
13731 Staimford Dr 
Wellington, FL 33414-8940 

8/1/2012 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Tuesday. July 31,201211:02 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Niki & Hector Prieto 
8501 SW 82nd Ter 
Miami, FL 33143-6664 

8/112012 
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Catherine Potts 

From: LisVaz@gmail.com 

Sent: Wednesday, August 01, 2012 8:28 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisbeth Vazquez 
4940 E Sabal Palm Blvd Apt 107 
Tamarac, FL 33319-2620 

8/1/2012 
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Catherine Potts 

From: sylviaka@gmail,com 

Sent: Wednesday, August 01,20127:35 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sylvia Allen 
11455 SW 109th Rd Apt B 
Miami, FL 33176-3160 

8/1/2012 
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Catherine Potts 

From: yankeepedlar@comcast.net 

Sent: Wednesday, August 01, 2012 8:02 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continualiy increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Al Dillaire 
249 Ridge Rd 
Jupiter, FL 33477-9623 

8/1/2012 
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Catherine Potts 

From: Kubie1955@hotmail.com 

Sent: Tuesday, July 31,201211:26 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Kubesheski 
3792 Coco Lake Dr 
Coconut Creek, FL 33073-4143 

8/1/2012 
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Catherine Potts 

From: f1oydsemail@bellsouth.net 

Sent: Tuesday, July 31, 2012 10:49 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Floyd Skutnik 
4790 NW 95th Dr 
Coral Springs, FL 33076-2462 

8/112012 
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Catherine Potts 

From: dilidiane@yahoo.com 

Sent: Tuesday, July 31, 2012 10:20 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Masvidal 
1185 Campo Sano Ave 
Miami, FL 33146-1158 

8/112012 
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Catherine Potts 

From: jenbutterfly12@yahoo.com 

Sent: Tuesday, July 31, 201210:26 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jennifer garrido 
15826 SW 90th Ct 
Palmetto Bay, FL 33157-1948 

8/1/2012 

~-... --..-- ....~.~-------------------------
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Catherine Potts 

From: mary1160@aol.com 

Sent: Tuesday, July 31, 2012 9:46 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Martin Koski Wellington 
13456 Chelmsford St 
Wellington, FL 33414-8917 

8/1/2012 

----- ... .... --...--~~--
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Catherine Potts 

From: Rosierdl@bellsouth.net 

Sent: Tuesday. July 31, 2012 9:16 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tjghten Its Belt 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rosa nicaesco 
5855swl16thave 
Miami, FL 33173 

8/112012 
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Catherine Potts 

From: lespat143@yahoo.com 

Sent: Tuesday, July 31, 2012 9:09 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Terrien 
4898 NW 29th Ct Apt 111 
Lauderdale Lakes, FL 33313-1646 

8/1/2012 
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Catherine Potts 

From: attisb@bellsouth.net 

Sent: Tuesday, July 31, 2012 9:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Attis 
8141 San Carlos Cir 
Tamarac, FL 33321-1013 

811/2012 
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Catherine Potts 

From: mitchwallace11@gmail.com 

Sent: Tuesday, July 31, 2012 8:56 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

H.Mitchell Wallace,II 
2649 NW 48th Ter Apt 137 
Lauderdale Lakes, FL 33313-2681 

8/1/2012 
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Catherine Potts 

From: gyoungblood5272@att.net 

Sent: Tuesday. July 31. 2012 7:34 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Grady M. Youngblood 
5700 NE 16th Ave 
Fort Lauderdale, FL 33334-5987 

8/112012 
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Catherine Potts 

From: mmarks1968@hotmail.com 

Sent: Tuesday, July 31,20127:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Marks 
2608 SE 21st Ct 
Homestead, FL 33035-1306 

8/112012 
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Catherine Potts 

From: caam@bellsouth.net 

Sent: Tuesday, July 31, 2012 7:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
.a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

8/112012 
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Catherine Potts 

From: valtannenbaum@bellsouth.net 

Sent: Tuesday, July 31, 2012 8:10 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

8/1/2012 
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Tuesday, July 31, 2012 7:08 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW I 75th St 
Hialeah, FL 33015-7149 

8/1/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, July 31, 20126:50 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

8/1/2012 
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Catherine Potts 

From: irajpaul@att.net 

Sent: Tuesday, July 31, 2012 6:22 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

IraJ. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/1/2012 
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Catherine Potts 

From: bobsenko1@aol.com 

Sent: Tuesday, July 31, 20126:36 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bob Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

8/1/2012 
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Catherine Potts 

From: alanlopez5994@att.net 

Sent: Tuesday, July 31, 20126:25 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alan Lopez 
246 NE 33rd St Apt 7 
Miami, FL 33137-3836 

8/1/2012 
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Catherine Potts 

From: cexpo@bellsouth.net 

Sent: Tuesday, July 31, 2012 5:04 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

carolyn exposito 
7700 SW 178th St 
Palmetto Bay, FL 33157-6237 

811/2012 
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Catherine Potts 

From: rcmuser@me.com 

Sent: Tuesday, July 31, 2012 6:18 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received -incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ralph C. Muser 
PO Box 530051 
Miami, FL 33153-0051 

8/1/2012 
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Catherine Potts 

From: gpanos2@hotmail.com 

Sent: Tuesday, July 31, 2012 5:43 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory Panos II 
2871 N Ocean Blvd Apt D514 
Boca Raton, FL 33431-7025 

8/1/2012 
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Catherine Potts 

From: juan_and_ana@yahoo.com 

Sent: Tuesday, July 31, 2012 5:01 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially consideting the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ana SUfi 
11195 NW 7th St 
Apt 6 
Miami, FL 33172-3692 

8/112012 
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Catherine Potts 

From: cjeweIl7@bellsouth.net 

Sent: Tuesday, July 31, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The factsjust don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Charles Jewell 
3120 Buccaneer Rd 
Lantana, FL 33462-3735 

8/1/2012 
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Catherine Potts 

From: Mandsj@aol.com 

Sent: Tuesday, July 31,20124:52 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Melinda Johnson 
19368 Preserve Dr 
Boca Raton, FL 33498-4816 

8/112012 
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Catherine Potts 

From: rdsalom@gmail.com 

Sent: Tuesday, July 31,20125:32 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosa Salom 
8420 SW 87th Ter 
Miami, FL 33143-6948 

8/1/2012 
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Catherine Potts 

From: jbosco@bellsouth.net 

Sent: Tuesday, July 31, 20124:51 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN BOSCO Sr. 
7548 Nemec Dr N 
Lake Clarke Shores, FL 33406-8776 

8/1/2012 
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Catherine Potts 

From: loislightman@comcast.net 

Sent: Tuesday, July 31, 20124:45 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lois Lightman 

, FL 33434 

8/1/2012 
------------ ~~.....-
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Catherine Potts 

From: swelk51@aol.com 

Sent: Tuesday, July 31, 2012 4:35 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Welker 
10155 Grove Ln 
Cooper City, FL 33328-4008 

811/2012 


mailto:swelk51@aol.com
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Catherine Potts 

From: paulh950@gmail.com 

Sent: Tuesday, July 31, 2012 4:34 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul Hamilton 
7509 NW 70th Ter 
Tamarac, FL 33321-5131 

8/1/2012 
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Catherine Potts 

From: dcbenjamin@bellsouth.net 

Sent: Tuesday, July 31,20124:31 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David and Carol Benjamin 
8706 SW 154th Circle PI 
Miami, FL 33193-1265 

8/1/2012 
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Catherine Potts 

From: Ginger@Eisenrod.com 

Sent: Tuesday, July 31,20124:29 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ginger Eisenrod 
11420 NW 30th St 
Coral Springs, FL 33065-3404 

8/1/2012 
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Catherine Potts 

From: marjoh39@yahoo.com 

Sent: Tuesday, July 31, 20124:29 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marcia Johansen 
305 NW 78th Ave 
Plantation, FL 33324-1961 

8/1/2012 
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Catherine Potts 

From: abundant.s@gmail.com 

Sent: Tuesday, July 31,20124:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sherri gross 

,FL 33312 

8/1/2012 
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Catherine Potts 

From: luishvaldes@yahoo.com 

Sent: Tuesday, July 31, 2012 4:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis H. Valdes 

West Palm Beach, FL 33411 

8/1/2012 
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Catherine Potts 

From: logosestheos@gmail.com 

Sent: Tuesday, July 31,20124:20 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eduardo Bellas 
676 NE 80th St 
403 
Miami, FL 33138-4611 

8/1/2012 
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Catherine Potts 

From: jvillarr@comcast.net 

Sent: Tuesday, July 31, 2012 3:59 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jose M Villarrubia 
2701 SW 2nd Ave 
Miami, FL 33129-2310 

8/1/2012 
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Catherine Potts 

From: barry.bames@vacationclub.com 

Sent: Tuesday, July 31, 20124:03 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barry L. Barnes 
11851 Stonehaven Way 
West Palm Beach, FL 33412-1644 

8/1/2012 
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Catherine Potts 

From: EDJCUBERO@LlVECOM 

Sent: Tuesday, July 31,2012 3:55 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWARD J. CUBERO 
710 Jefferson Ave 
SUITE 208 
Miami Beach, FL 33139-8561 

8/1/2012 




Page 1 of 1 

Catherine Potts· 

From: joh2923@comcast.net 

Sent: Tuesday, July 31,20124:03 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jerry Johnson 
8950 SW 159th Ter 
Palmetto Bay, FL 33157-1900 

8/1/2012 
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Catherine Potts 

From: bebean@aol.com 

Sent: Tuesday, July 31,2012 3:44 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Really, FPL wants a rate increase with the current economic hard times and the United States on 
the verge ofnot just another recession, but possibly a depression? They need to look for ways to 
cut expenses instead ofjust automatically raising their rates whenever they feel like it. 

I ask that you reject this request outright at this time. 

Sincerely, 

Robert E. Bean 
11919 Bald Cypress Ln 
Lake Worth, FL 33449-1616 

8/112012 
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Catherine Potts 

From: gbecherer@comcast.net 

Sent: Tuesday, July 31, 2012 3:49 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Utilities used to be allowed to make a profit, but with reason - like 10%. I believe FPL's request 
is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

Gary Becherer 
1317 SE 5th PI 
Deerfield Beach, FL 33441-4940 

8/1/2012 
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Tuesday, July 31, 2012 3:42 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

8/1/2012 


mailto:mnwlandry@gmail.com
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Catherine Potts 

From: whughesjr2008@gmail.com 

Sent: Tuesday, July 31, 2012 3:47 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Walter Hughes 
8813 Cleary Blvd 
Plantation, FL 33324~1313 

8/1/2012 




Page 1 of 1 

Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31, 20123:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: rgalex@bellsouth.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ralph DePetrillo 

8312 Siciliano Street 

BOYNTON BEACH, FL 33472 

8/112012 
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Catherine Potts 

From: gblumel@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:30 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Maybe ifFPL got rid of the stupid "alternate" sources of energy they could EARN higher profits. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Blume1 
316 N Country Club Dr 
Lake Worth, FL 33462-1002 

8/1/2012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:29 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Henderson Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

8/1/2012 
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Catherine Potts 

From: joelorusso@yahoo.com 

Sent: Wednesday, August 01,20128:56 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

joseph lorusso 
2121 N Ocean Blvd 
1503w 
Boca Raton, FL 33431-7828 

811/2012 
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Catherine Potts 

From: maryhpaley@bellsouth,net 

Sent: Tuesday, July 31,20123:28 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

81112012 
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Catherine Potts 

From: ibeumer@msn.com 

Sent: Tuesday, July 31, 2012 3:24 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians and their local governments are tightening their belts, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. We don't even earn 0.002% interest on my savings! 
The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family and local government has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Irene Beumer 
10375 SW 207th Ln 
Cutler Bay, FL 33189-3618 

8/1/2012 
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Catherine Potts 

From: howardblair48@att.net 

Sent: Tuesday, July 31,20123:24 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Howard Blair 

howardblair48@att.net 
249 NW 80th Ave 
Margate, FL 33063-4735 

8/1/2012 


mailto:howardblair48@att.net
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, July 31, 2012 3:18 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

8/112012 
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Catherine Potts 

From: gvan1@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:10 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John & Gayle Van Hezewyk 
5948 NW 72nd Way 
Parkland, FL 33067-1218 

8/112012 
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Catherine Potts 

From: arnoldorlander@comcast.net 

Sent: Tuesday, July 31,20123:08 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

arnold orlander 

,FL 33472 

8/112012 
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Catherine Potts 

From: karldickey@gmail.com 

Sent: Tuesday, July 31, 2012 3:17 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karl Dickey 
6124 Vista Linda Ln 
Boca Raton, FL 33433-8225 

8/112012 
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Catherine Potts 

From: norrobi@live.com 

Sent: Tuesday, July 31, 2012 3:05 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Norma Robinson 
2810 NE 40th Ct 
Fort Lauderdale, FL 33308-5751 

8/1/2012 
------------......_ .. 
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Catherine Potts 

From: vilame@fiu.edu 

Sent: Tuesday, July 31, 2012 3:16 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Maria E. Vila 
730 NW 1 06th Ave 
Unit 7 
Miami, FL 33172-3153 

8/1/2012 
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Catherine Potts 

From: anna.lane@jamestownmetal.com 

Sent: Tuesday, July 31, 2012 3:11 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

AnnaK. Lane 
3821 NW 3rd Ave 
Pompano Beach, FL 33064-2704 

8/1/2012 

----------~-....----.---....~~ .. ----
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Catherine Potts 

From: cutlerridgemom@bellsouth.net 

Sent: Tuesday, July 31,20123:28 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hill 
10192 SW 200th St 
Cutler Bay, FL 33157-8631 

8/1/2012 
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DOCUMENT NO. 003;;(9-1:6 
DISl1<lBUTION':Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, August 01, 2012 9:00 AM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

cathi, 

Please place the correspondence In Docket correspondence of Consumers and their 
representatives for docket no. 120015-EI. 
Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/1/2012 
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Catherine Potts 

From: hgarrid02002@yahoo.com 

Sent: Wednesday, August 01, 20128:29 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

hgarrid02002@yahoo.com 
22255 SW 103rd Ave 
Cutler Bay, FL 33190-1422 

81112012 


mailto:hgarrid02002@yahoo.com


Page 1 of 1 

Catherine Potts 

From: LisVaz@gmail.com 

Sent: Wednesday, August 01,20128:28 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do . 

. Sincerely, 

Lisbeth Vazquez 
4940 E Sabal Palm Blvd Apt 107 
Tamarac, FL 33319-2620 

8/1/2012 
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Catherine Potts 

From: sylviaka@gmail.com 

Sent: Wednesday, August 01,20127:35 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sylvia Allen 
11455 SW 109th Rd Apt B 
Miami, FL 33176-3160 

8/112012 
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Catherine Potts 

From: yankeepedlar@comcast.net 

Sent: Wednesday, August 01, 2012 8:02 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Al Dillaire 
249 Ridge Rd 
Jupiter, FL 33477-9623 

8/1/2012 
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Catherine Potts 

From: barbarasandler@yahoo.com 

Sent: Tuesday, July 31,201211:19 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Sandler 
13731 Staimford Dr 
Wellington, FL 33414-8940 

8/112012 
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Catherine Potts 

From: Kubie1955@hotmail.com 

Sent: Tuesday, July 31, 2012 11:26 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Kubesheski 
3792 Coco Lake Dr 
Coconut Creek, FL 33073-4143 

8/1/2012 
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Catherine Potts 

From: lancealot1 @bellsouth.net 

Sent: Tuesday, July 31,201211:25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn Lance 
2530 N 38th Ave 
Hollywood, FL 33021-1366 

8/112012 
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Catherine Potts 

From: f1oydsemail@bellsouth.net 

Sent: Tuesday, July 31, 201210:49 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Floyd Skutnik 
4790 NW 95th Dr 
Coral Springs, FL 33076-2462 

8/1/2012 
--_.........__.. . 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Tuesday, July 31, 201211:02 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Niki & Hector Prieto 
8501 SW 82nd Ter 
Miami, FL 33143 -6664 

81112012 
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Catherine Potts 

From: dilidiane@yahoo.com 

Sent: Tuesday, July 31,201210:20 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Masvidal 
1185 Campo Sano Ave 
Miami, FL 33146-1158 

8/1/2012 
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Catherine Potts 

From: jenbutterfly12@yahoo.com 

Sent: Tuesday, July 31,2012 10:26 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jennifer garrido 
15826 SW 90th Ct 
Palmetto Bay, FL 33157·1948 

8/112012 
------- ....--..---....--.~ .. 
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Catherine Potts 

From: mary1160@aol.com 

Sent: Tuesday, July 31,20129:46 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Martin Koski Wellington 
13456 Chelmsford St 
Wellington, FL 33414-8917 

8/112012 
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Catherine Potts 

From: lespat143@yahoo.com 

Sent: Tuesday, July 31, 2012 9:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Terrien 
4898 NW 29th Ct Apt III 
Lauderdale Lakes, FL 33313-1646 

8/1/2012 
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Catherine Potts 

From: Rosierdl@bellsouth.net 

Sent: Tuesday, July 31, 2012 9:16 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rosa nicaesco 
5855sw116thave 
Miami, FL 33173 

8/1/2012 
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Catherine Potts 

From: attisb@bellsouth.net 

Sent: Tuesday, July 31, 2012 9:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara Attis 
8141 San Carlos Cir 
Tamarac, FL 33321-1013 

8/112012 


mailto:attisb@bellsouth.net
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Catherine Potts 

From: valtannenbaum@bellsouth.net 

Sent: Tuesday, July 31, 2012 8:10 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Valerie Tannenbaum 
318 Indian Trce 
Weston, FL 33326-2996 

8/112012 
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Catherine Potts 

From: gyoungblood5272@att.net 

Sent: Tuesday. July 31.20127:34 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim. our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Grady M. Youngblood 
5700 NE 16th Ave 
Fort Lauderdale, FL 33334-5987 

8/112012 
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Catherine Potts 

From: mitchwallace11@gmail.com 

Sent: Tuesday, July 31,20128:56 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

H.Mitchell Wallace,II 
2649 NW 48th Ter Apt 137 
Lauderdale Lakes, FL 33313-2681 

8/112012 
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Catherine Potts 

From: mmarks1968@hotmail.com 

Sent: Tuesday, July 31,20127:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPUs request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Marks 
2608 SE 21st Ct 
Homestead, FL 33035-1306 

8/1/2012 
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Catherine Potts 

From: caam@bellsouth.net 

Sent: Tuesday, July 31, 2012 7:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,' 

Carlos & Mercedes Arango 
15 Bay Heights Dr 
Miami, FL 33133-2605 

8/1/2012 
-----------_ ....._-. 
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Tuesday, July 31, 2012 7:08 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW 175th St 
Hialeah, FL 33015-7149 

8/112012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, July 31, 2012 6:50 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

8/112012 
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Catherine Potts 

From: bobsenko1@aol.com 

Sent: Tuesday, July 31, 20126:36 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bob Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

811/2012 
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Catherine Potts 

From: rcmuser@me.com 

Sent: Tuesday, July 31,20126:18 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ralph C. Muser 
PO Box 530051 
Miami, FL 33153-0051 

8/1/2012 
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Catherine Potts 

From: gpanos2@hotmail.com 

Sent: Tuesday, July 31,20125:43 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory Panos II 
2871 N Ocean Blvd Apt D514 
Boca Raton, FL 33431-7025 

8/112012 




Page 1 of 1 

Catherine Potts 

From: alanlopez5994@att.net 

Sent: Tuesday, July 31, 20126:25 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alan Lopez 
246 NE 33rd St Apt 7 
Miami, FL 33137-3836 

8/1/2012 




Page 1 of 1 

Catherine Potts 

From: cjeweIl7@bellsouth.net 

Sent: Tuesday, July 31, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Charles Jewell 
3120 Buccaneer Rd 
Lantana, FL 33462-3735 

8/112012 
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Catherine Potts 

From: joelorusso@yahoo.com 

Sent: Wednesday. August 01.20128:56 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

August 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

joseph lorusso 
2121 N Ocean Blvd 
1503w 
Boca Raton, FL 33431-7828 

8/1/2012 
------------~ ....-- . 



Page 1 of 1 

Catherine Potts 

From: irajpaul@att.net 

Sent: Tuesday, July 31,20126:22 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

IraJ. Paul 
18495 NW 78th Ave 
Hialeah, FL 33015-2704 

8/112012 
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Catherine Potts 

From: rdsalom@gmaiLcom 

Sent: Tuesday. July 31. 2012 5:32 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosa Salom 
8420 SW 87th Ter 
Miami, FL 33143-6948 

8/112012 




Catherine Potts 

From: Pamela Paultre 

Sent: Tuesday, July 31, 2012 5:13 PM 

To: Commissioner Correspondence 

Subject: docket # 120015 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

cathi, 

Please place the attached correspondence in Docket correspondence of consumers 
and their representatives for docket no. 12001S-EI. 
Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

8/1/2012 
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Catherine Potts 

From: vilame@fiu.edu 

Sent: Tuesday, July 31, 2012 3:16 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maria E. Vila 
730 NW 1 06th Ave 
Unit 7 
Miami, FL 33172-3153 

8/1/2012 
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Catherine Potts 

From: cutlerridgemom@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:28 PM 

To: Office of Commissioner Bris€! 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hill 
10192 SW 200th St 
Cutler Bay, FL 33157-8631 

8/1/2012 
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Catherine Potts 

From: norrobi@live.com 

Sent: Tuesday, July 31, 2012 3:05 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Norma Robinson 
2810 NE 40th Ct 
Fort Lauderdale, FL 33308-5751 

8/1/2012 
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Catherine Potts 

From: karldickey@gmail,com 

Sent: Tuesday, July 31, 2012 3:17 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karl Dickey 
6124 Vista Linda Ln 
Boca Raton, FL 33433-8225 

8/1/2012 
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Catherine Potts 

From: anna.lane@jamestownmetal.com 

Sent: Tuesday, July 31. 2012 3:11 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

AnnaK. Lane 
3821 NW 3rd Ave 
Pompano Beach, FL 33064-2704 

8/1/2012 


mailto:anna.lane@jamestownmetal.com
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Catherine Potts 

From: gvan1@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:10 PM 

To: Office of Commissioner Bris€! 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John & Gayle Van Hezewyk 
5948 NW 72nd Way 
Parkland, FL 33067-1218 

8/1/2012 
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Catherine Potts 

From: gblumel@bellsouth.net 

Sent: Tuesday, July 31. 2012 3:30 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

Maybe ifFPL got rid of the stupid IIalternate " sources of energy they could EARN higher profits. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Blumel 
316 N Country Club Dr 
Lake Worth, FL 33462-1002 

8/1/2012 
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Catherine Potts 

From: arnoldorlander@comcast.net 

Sent: Tuesday, July 31, 2012 3:08 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

arnold orlander 

,FL 33472 

8/1/2012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:28 PM 

To: Office of Commissioner Bris€! 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

8/112012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, July 31,20123:29 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Henderson Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

8/1/2012 
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Catherine Potts 

From: ibeumer@msn.com 

Sent: Tuesday, July 31,20123:24 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians and their local governments are tightening their belts, Florida Power 
& Light believes they deserve a raise. Their request for a rate increase is outrageous, especially 
considering the company's continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. We don't even earn 0.002% interest on my savings! 
The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family and local government has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Irene Beumer 
10375 SW 207th Ln 
Cutler Bay, FL 33189-3618 

8/1/2012 
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Catherine Potts 

From: howardblair48@att.net 

Sent: Tuesday, July 31,20123:24 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Howard Blair 

howardblair48@att.net 
249 NW 80th Ave 
Margate, FL 33063-4735 

8/1/2012 


mailto:howardblair48@att.net
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Tuesday, July 31, 2012 3:42 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

811/2012 
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Catherine Potts 

From: 9 becherer@comcast.net 

Sent: Tuesday, July 31,20123:49 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Utilities used to be allowed to make a profit, but with reason -like 10%. I believe FPL's request 
is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Becherer 
1317 SE 5th PI 
Deerfield Beach, FL 33441-4940 

8/1/2012 
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Catherine Potts 

From: whughesjr2008@gmail.com 

Sent: Tuesday, July 31,20123:47 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Walter Hughes 
8813 Cleary Blvd 
Plantation, FL 33324-1313 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: bebean@aol.com 

Sent: Tuesday, July 31,20123:44 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Really, FPL wants a rate increase with the current economic hard times and the United States on 
the verge of not just another recession, but possibly a depression? They need to look for ways to 
cut expenses instead ofjust automatically raising their rates whenever they feel like it. 

I ask that you reject this request outright at this time. 

Sincerely, 

Robert E. Bean 
11919 Bald Cypress Ln 
Lake Worth, FL 33449-1616 

8/112012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/1/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31,20123:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

811/2012 
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Catherine Potts 

From: pnichols7337@comcast.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter Nichols 
7337 Southport Dr 
Boynton Beach, FL 33472-2975 

8/112012 
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Catherine Potts 

From: abundant.s@gmail.com 

Sent: Tuesday, July 31,20124:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sherri gross 

,FL 33312 

81112012 
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Catherine Potts 

From: jOh2923@comcast.net 

Sent: Tuesday, July 31,20124:03 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jerry Johnson 
8950 SW 159th Ter 
Palmetto Bay, FL 33157-1900 

811/2012 
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Catherine Potts 

From: rgalex@bellsouth.net 

Sent: Tuesday, July 31, 2012 3:33 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ralph DePetrillo 

8312 Siciliano Street 

BOYNTON BEACH, FL 33472 

811/2012 
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Catherine Potts 

From: barry. barnes@vacationclub.com 

Sent: Tuesday, July 31,20124:03 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and me to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barry L. Barnes 
11851 Stone haven Way 
West Palm Beach, FL 33412-1644 

811/2012 
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Catherine Potts 

From: jvillarr@comcast.net 

Sent: Tuesday, July 31,20123:59 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jose M Villarrubia 
2701 SW2ndAve 
Miami, FL 33129-2310 

8/1/2012 
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Catherine Potts 

From: loislightman@comcast.net 

Sent: Tuesday, July 31, 20124:45 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lois Lightman 

,FL 33434 

811/2012 
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Catherine Potts 

From: EDJCUBERO@LlVE.COM 

Sent: Tuesday, July 31,20123:55 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWARD 1. CUBERO 
710 Jefferson Ave 
SUITE 208 
Miami Beach, FL 33139-8561 

8/1/2012 
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Catherine Potts 

From: paulh950@gmail.com 

Sent: Tuesday, July 31, 2012 4:34 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul Hamilton 
7509 NW 70th Ter 
Tamarac, FL 33321-5131 

8/112012 

--------------~--~~~ 
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Catherine Potts 

From: swelk51@aol.com 

Sent: Tuesday, July 31, 2012 4:35 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Welker 
10155 Grove Ln 
Cooper City, FL 33328-4008 

8/1/2012 
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Catherine Potts 

From: dcbenjamin@bellsouth.net 

Sent: Tuesday, July 31. 20124:31 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David and Carol Benjamin 
8706 SW 154th Circle PI 
Miami, FL 33193-1265 

8/112012 
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Catherine Potts 

From: Ginger@Eisenrod.com 

Sent: Tuesday, July 31, 20124:29 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ginger Eisenrod 
11420 NW 30th St 
Coral Springs, FL 33065-3404 

811/2012 
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Catherine Potts 

From: luishvaldes@yahoo.com 

Sent: Tuesday, July 31, 20124:25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis H. Valdes 

West Palm Beach, FL 33411 

8/1/2012 
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Catherine Potts 

From: marjoh39@yahoo.com 

Sent: Tuesday, July 31,20124:29 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marcia Johansen 
305 NW 78th Ave 
Plantation, FL 33324-1961 

8/1/2012 
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Catherine Potts 

From: juan_and_ana@yahoo.com 

Sent: Tuesday, July 31, 2012 5:01 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ana Suri 
11195 NW 7th St 
Apt 6 
Miami, FL 33172-3692 

8/112012 
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Catherine Potts 

From: logosestheos@gmail.com 

Sent: Tuesday, July 31,20124:20 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eduardo Bellas 
676 NE 80th St 
403 
Miami, FL 33138-4611 

81112012 




Page 1 of 1 

Catherine Potts 

From: Mandsj@aol.com 

Sent: Tuesday. July 31,20124:52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Melinda Johnson 
19368 Preserve Dr 
Boca Raton, FL 33498-4816 

8/1/2012 
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Catherine Potts 

From: jbosco@bellsouth.net 

Sent: Tuesday, July 31,20124:51 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN BOSCO Sr. 
7548 Nemec Dr N 
Lake Clarke Shores, FL 33406-8776 

8/112012 
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, July 31,20123:18 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen l Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

8/1/2012 
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Catherine Potts 

From: cexpo@bellsouth.net 

Sent: Tuesday, July 31, 2012 5:04 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

carolyn exposito 
7700 SW 178th St 
Palmetto Bay, FL 33157-6237 

81112012 
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Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 
Sent: Tuesday. July 31,201210:53 AM 
To: Commissioner Correspondence 
Subject: FW: Florida Power Deliberations 

Attachments: Balbis.PSC8812.ltr.doc; Brown.PSC8812.ltr.doc; Brise.PSC8812.ltr.doc; 
Edgar. PSC8812.ltr. doc; Graham. PSC8812.ltr. doc 

Ball7le.P5 Brown.P5 Briee.P5 Eelgar.P5 Graham. 
. Itr.eloc (22.1tr.eloc (22.ltr.eloc (22.1tr.eloc (22.1tr.eloc (~ 

Catht 

Please place the correspondence in Docket Correspondence of Consumers and their representatives for docket 

no.120015-EI. 

Thank you, 


Pamela Paultre 

Assistant to Chairman Ronald Brise 

Rorida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

(850) 413-6036 

-----Original Message----
From: Lloyd Madansky [mailto:lIoydb@usa.net] 

Sent: Monday, July 30, 2012 1 :30 PM 

To: Office Of Commissioner Edgar; Office of Commissioner Balbis; Office of Commissioner Brown; Office Of 

Commissioner (jraham; Office of Commissioner Brise 

Subject: Rorida Power Deliberations 


Honorable Commissioners: 

Please call up the enclosed letters in Microsoft Word(.doc) format and read them. Thank you. 

Lloyd Madansky 


1 

mailto:mailto:lIoydb@usa.net
http:Eelgar.P5
http:Briee.P5
http:Brown.P5
http:Ball7le.P5


Lloyd Madansky 

701 S.W. 141st Avenue, R-I08 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Eduardo Balbis 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Balbis: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Julie Imanuel Brown 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Brown: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter of last year, in part by adding 27 -thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 14l st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commission Chairman Ronald Brise 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commission Chairman Brise: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141 5t Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Lisa Polak Edgar 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th, 2012 
Honorable Commissioner Edgar: 

I'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Art Graham 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th, 2012 
Honorable Commissioner Graham: 

I'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL' s 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 
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From: Office of Commissioner Brown 
Sent: Tuesday, July 31,201210:43 AM 
To: Commissioner Correspondence 
Subject: FW: Florida Power Deliberations 
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Please place the attached in Docket Correspondence, 
Consumers and their Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Reming 
Chief Advisor to Commissioner Brown 
Rorida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: ROrida has a very broad pubUc records law. Most written communications to or from state officials 

regarding state business are considered to be public records and will be made available to the public and the 

media upon request. Therefore, your e-mail message may be subject to public disclosure. 


-----Original Message----
From: Lloyd Madansky [mailto:Uoydb@usa.net] 

Sent: Monday, July 30, 2012 1:30 PM 

To: Office Of Commissioner Edgar; Office of Commissioner Balbis; Office of Commissioner Brown; Office Of 

Commissioner qraham; Office of Commissioner Brise 

Subject: Rorida Power Deliberations 


Honorable Commissioners: 

Please call up the enclosed letters in Microsoft Word(.doc) format and read them. Thank you. 

Lloyd Madansky 
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Lloyd Madansky 

701 S.W. 141 st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Eduardo Balbis 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th, 2012 
Honorable Commissioner Balbis: 

I'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Julie Imanuel Brown 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Brown: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141 5t Avenue, R·I08 


Pembroke Pines, FL 33027·3595 

Honorable Commission Chairman Ronald Brise 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commission Chairman Brise: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) ofthe Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter of last year, in part by adding 27 -thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL' s 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141 st Avenue, R-I08 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Lisa Polak Edgar 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Edgar: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) injust the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-I08 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Art Graham 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th, 2012 
Honorable Commissioner Graham: 

I'm a senior on a fixed income living in Century Village and, like many others; I 
have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL' s 2009 rate case, FPL wanted rate increases ofmore than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Catherine Potts 

FPSC, eLK - CORRESPO:tIDENCE 
_Adminhundive _ PIii't1es.:!.'ColliUiiDet 
DOCUMENT NO. Do 3&I-/:J. 
DI~TruBUTIOl'; 

From: Office of Commissioner Balbis 
Sent: Tuesday, July 31, 201210:12 AM 
To: Commissioner Correspondence 
Subject: FW: Florida Power Deliberations 

Attachments: Balbis.PSC8812.ltr.doc; Brown.PSC8812.ltr.doc; Brise.PSC8812.ltr.doc; 
Edgar. PSC8812.ltr.doc; Graham. PSC8812.ltr.doc 

Bal!1l!s.P5 Brown.P5 BrI6~.P5 Ed{3ar.P5 Graham . 
.Itr.doc (22.ltr.doc (22.ltr.doc (22.ltr.doc (22.ltr.doc (~ 

Please add to docket file. 

~~--~Original Message----
From: Lloyd Madansky [mailto:Uoydb@usa.net] 
Sent: Monday, July 30, 2012 1 :30 PM 
To: Office Of Commissioner Edgar; Office of Commissioner Balbis; Office of Commissioner Brown; Office Of 
Commissioner Qraham; Office of Commissioner Brise 
Subject: Florida Power Deliberations 

Honorable Commissioners: 
Please call up the enclosed letters in Microsoft Word(.doc) format and read them. Thank you. 
Lloyd Madansky 
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Lloyd Madansky 

701 S.W. 141 st Avenue, R-I08 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Eduardo Balbis 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Balbis: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 2th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL' s 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Julie Imanuel Brown 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

Honorable Commissioner Brown: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 2ih edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter of last year, in part by adding 27 -thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-I08 


Pembroke Pines, FL 33027-3595 

Honorable Commission Chairman Ronald Brise 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30t
\ 2012 

Honorable Commission Chairman Brise: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141 st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Lisa Polak Edgar 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Edgar: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases ofmore than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 



Lloyd Madansky 

701 S.W. 141st Avenue, R-108 


Pembroke Pines, FL 33027-3595 

Honorable Commissioner Art Graham 
Florida Public Service Commission 
In meeting at Broward County South Regional Library 
7300 Pines Boulevard 
Pembroke Pines, FL 

July 30th
, 2012 

Honorable Commissioner Graham: 
I'm a senior on a fixed income living in Century Village and, like many others; I 

have difficulty coping with the daily increases I see at doctor's offices, supermarkets and 
gas stations. It is these daily increases that have soured me on the plans that Florida 
Power and Light has initiated to further drain my wallet and get an additional 690-million 
dollars. According to the July 27th edition (p. 3D) of the Sun-Sentinel, FPL is asking us 
to pay for enlarging its power grid around the state and construct a new power plant that 
is far away from, but somehow connected to, Pembroke Pines in case of emergency. 
Alright, that may be a small benefit after a hurricane, but the Sun-Sentinel suggests that 
pales when you hear that FPL profits shot up by 17% (by 353-million) in just the second 
quarter oflast year, in part by adding 27-thousand customers during the last quarter. FPL 
plans to invest 4.1 billion in these improvements this year. FPL's Parent Company, Next 
Era Energy, reported a five percent increase in profits this year, hitting a mere 607 
million. When is the last time you heard of a five per cent increase in Social Security 
benefits? That is what I would have to use to pay for the increase. 

In all fairness, FPL says customers will benefit from these improvements by 
passing back expected reductions in fuel charges. But, according to Rick McAllister, 
President of the Florida Retail Federation, FPL should be cutting its rates even before the 
rate hike ever comes into play. McAllister writes in a July 27th op-ed piece (p. 19A) for 
the Miami Herald, "according to its own filings, FPL's present rates without any 
increases, give the company at least $10.4 billion a year in revenue, even assuming a 
pessimistic sales outlook. That estimate includes about $1.2 billion in profits." 
McAllister says rates should be even lower. 

It should be noted that FPL is regulated by the Florida Public Service 
Commission in part because it is a monopoly. The PSC must be in agreement on rates. 
In FPL's 2009 rate case, FPL wanted rate increases of more than $1.25 billion a year. 
The PSC would allow no more than $ 76-million, what McAlister calls "a small fraction," 
and even with that restriction; FPL has seen good profits and increases in its stock price. 

I hope the PSC will contain FPL's errant enthusiasm this year too. 

Sincerely, 

Lloyd Madansky 
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Hong Wang 

FPSC, CLK CORRESPONDENCE 
oAdntialstrattveO Parties~CODSURlerFrom: Filings@psc.state.fI.us 
DOCUMENT NO. 00,3z."t-\LSent: Tuesday, July 31,201210:09 AM 
DISTRIBUTION:To: 'greenberg.charles@comcast.net'; Records Clerk 

Cc: Bob Watkins; jwatkins@cofchrist.org 

Subject: FW: Public comments on FPL rate change, Docket Number: 120015; Petition for increase in rates by Florida 
Power &Light Company. 

Attachments: PSC letter_12_0731.docx 

Mr. Greenberg: 

RE: Public comments on FPL rate change 

Your questions and comments are very important to us. For future reference, please direct 
comments/requests for information/changes to contact information, to clerk@psc.state.fl.us. In 
order to ensure that your information is handled efficiently and accurately, we have forwarded 
your request to c1erk@psc.state.flus. 

Please call our office if you have any questions. 

Dor(!thy Menasco 
Florida Public Service C(!!l1missicm 
OffIce ofCommission Clerk 
850-413-6110 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 

public records available to the public and media upon request, Your e-mail communications may therefore be subject to public disclosure, 

From: greenberg.charles@comcast.net [mailto:greenberg.charles@comcast.net] 
Sent: Tuesday, July 31, 2012 8:37 AM 
To: Filings@psc.stateJI.us 
Cc: Bob Watkins; jwatkins@cofchrist.org 
Subject: Public comments on FPL rate change, Docket Number: 120015; Petition for increase in rates by 
Florida Power & Light Company. 

a. Person responsible for this email: 
Charles Greenberg, 1307 S. Parrott Ave. Lot 31, Okeechobee, FL 34974, 

greenberg .charles@comcast.net 

b. Docket Number: 120015; Title: Petition for increase in rates by Florida Power & Light 
Company 

c. Concerned party: Community of Christ congregation, West Palm Beach, FL 

d. There is a total of two pages attached. 

e. The document attached is a request for modification and an example of FPL's unfair 
GSD-1 billing practice. 

Thank you for your consideration. Please forward this email to the appropriate 
members of the PSC and their staff. 

Sincerely, 

7/3112012 

mailto:jwatkins@cofchrist.org
mailto:Filings@psc.stateJI.us
mailto:mailto:greenberg.charles@comcast.net
mailto:greenberg.charles@comcast
mailto:c1erk@psc.state.flus
mailto:clerk@psc.state.fl.us
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Charles Greenberg 
1307 S. Parrott Ave Lot 31 
Okeechobee, FL 34974 
561-512-5707 
greenberg.charles@comcast.net 

Confidentiality Notice: The information contained in this e-mail and any attachments to it may be legally 
privileged and include confidential information intended only for the recipient(s) identified above. If you 
are not one of those intended recipients, you are hereby notified that any dissemination, distribution or 
copying of this e-mail or its attachments is strictly prohibited. If you have received this email in error, 
please notify the sender of that fact by return e-mail and permanently delete the e-mail and any 
attachments to it immediately. Please do not retain, copy or use this e-mail or its attachments for any 
purpose, nor disclose all or any part of its contents to any other person. Thank you 

7/31/2012 


mailto:greenberg.charles@comcast.net
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, 
From: Randy Roland OAdRl1olstrativeD Parties'$. Coasamer 
Sent: Monday, July 30, 20124:42 PM DOCUMENT NO. QQ3'2Q-rz.. 
To: Eric Fryson DISTRIBUTION: 

Eric Fryson 

Cc: Hong Wang; Matilda Sanders 

Attachments: NO FPL RATE HIKE - PLEASE !1I; NO FPL RATE INCREASE!; RE: Rate increase; FPL FEES; 
FW: My contact; FW: My contact; PETITION TO INTERVENE OF GLEN GIBElLlNA 

Please add to docket 120015-EI. 

From: Diane Hood 
Sent: Monday, July 30, 2012 4:33 PM 
To: Randy Roland 
Subject: To elK Docket 120015 

I have entered these as info requests to EI8/02, PR-69 to docket 120015. DH 

7/30/2012 

-------~-~--~~~ 
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Eric Fryson 

From: JeanetteLaVoix@aol,com 

Sent: Wednesday, July 25,20129:28 PM 

To: Consumer Contact 

Subject: NO FPL RATE HIKE - PLEASE !I! 

Florida's largest utility(FPL) of 4.5 million customers is seeking 
$690 million 
rate increase on January 2013. If you use 1000 kw per month ,the 
increase 
will amount to $7.09 per month or $85.08 year. 
This increase is NOT NEEDED. FPL wants to raise rates for the 
following: 
1. Give its shareholders I investors a return of 11.5% 
2. Built a new power plant I Brevard County 
3. improve the grid system 
4. Cover higher inflation related costs 
You can stop this outrageous increase by contacting the Florida 
Public Service Commission. Just say.•• "No rate increase! 
Jeanette laVoy 
4490 McIntosh Pk Dr 
Sarasota, FL 34232 

7/3012012 
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Eric Fryson 

From: Randy Koach [rkoach@verizon.net] 

Sent: Saturday. July 28.20128:06 PM 

To: Consumer Contact 

Subject: NO FPL RATE INCREASE! 

I oppose any rate increase by FPL! 

Thank you, 

Randy Koach 
Venice, Fl 

7/30/2012 
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Eric Fryson 

From: n d [ohpiffle@yahoo.comJ 

Sent: Monday, June 04,201212:53 PM 

To: Consumer Contact 

Subject: RE: Rate increase 

Dear Ms.McHargue, 


We are customers ofFlorida Power and Light and live in Venice, FL. Thank you. 


Norma & Bruce Dayton 


--- On Mon, 6/4/12, Consumer Contact <Contact@PSCSTATE.FLUS> wrote: 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 

Subject: RE: Rate increase 

To: lin d" <ohpiffle@yahoo.com> 

Date: Monday, June 4, 2012, 11 :21 AM 

6/04/2012 

Dear Mr. Mrs. Bruce Dayton: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the 
company whose rates you are protesting and if you are a current 
customer of record. 

You may send this information to me via e-mail at 

contact@psc.state.fl.lls 

Sincerely, 

Ruth McHargue 

Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public 

Service Commission 

1-800-342-3552 

contact@psc.state.fl.lls 

From: n d [mailto:ohpiffle@yahoo.com] 
Sent: Friday, June 01, 2012 9:56 PM 
To: Consumer Contact 
Subject: Rate increase 

It seems as though the rate increase will be used to benefit shareholders. Sure wish we 
retired people could get more than 2% on our returns!!! We oppose the rate hikes. We 
want to see more use of solar. 

Norma & Bruce Dayton 

7/30/2012 
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Eric Fryson 

From: marge chandler [margempc@yahoo.com] 

Sent: Monday, June 04,20123:02 PM 

To: Consumer Contact 

Subject: FPL FEES 

NO INCREASE IN FPL FEES 

Have a nice day_ 

Marge 
941-488-2747 

7/30/2012 




Eric Fryson 

From: Webmaster 
Sent: 
To: 

Tuesday. June 05,20129:02 AM 
Consumer Contact 

Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usj 
Sent: Tuesday, June OS, 2012 6:51 AM 
To: Webmaster 
Cc: NancyWave1@gmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Nancy Jepsen 
Company: Retired 
Primary Phone: 321-631-4166 
Secondary Phone: 
Email: NancyWave1@gmail.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Re Docket#120015 I am retired and have been disabled for 23 years. Because of that, my 
savings is gone. Like so many Americans, I must live on a small pension and limited 
Social Security. There is no way that I can absorb an increase such as is requested by 
FPL. Any such increase limits my ability to pay for the essentials in life such as food. 
Thank you for considering people such as me. Also, I am a veteran and have served my 
country and worked in low paying hospital positions. Not everyone has the means to 
support those who invest in large companies. Service from FPL appears adequate, however, 
in the current economic climate, I would hope they could be limited to a more realistic 
increase. Thank you. 

1 
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Eric Fryson 

From: Webmaster 
Sent: Monday. July 3~. 2012 9:53 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, July 25, 2012 12:49 PM 

To: Webmaster 

Cc: DARRELLSEDGWICK@YAHOO.COM 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: DARRELL SEDGWICK 

Company: MORGAN & BARBARY, P.A. 

Primary Phone: 3217793866 

Secondary Phone: 

Email: DARRELLSEDGWICK@YAHOO.COM 


Response requested? No 

CC Sent? Yes 


Comments: 

Dear PSC: 


I wish to record my objections to any rate incrase for FPL. The timing for an increase is 

absurd, considering the economy. The reson for the reques seems to be so that 

shareholders can make more profits ... not a good enough reason for a rate increase. 

Finally, the executive compensations, especially the CEO payments between 14 and 22 

million, depending upon the source, is simply unacceptable for a monopoly. Please 

consider my words in your decision as you decision shall affect millions of Floridians. 


1 
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~~ H-f 
Robert W. Binnie 

DIVISION OF 
CONSUMER SERVICES 

2012 JUL 10 PM 12: 38 
Florida Department ofAgriculture and Consumer Services 
2005 Apalacbee Parkway 
Tallahassee, FL 32399-6500 FPSC. CLK CORRESPONDENCE 

OAdministrativeO parties~CORsumer 
RE: Florida Power and Light DOCUMENT NO. QO'3?9-l 'L. 

DISTRIBUTION:Sirs: 

:D m og ~ rn 
n::t ~ < ,...~ Q,..,- m 
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-n 
UI recently moved from Texas to Florida. I have paid electric bills for 49 years. I have pai~ectIC 

bills directly to 5 different electric companies. I lived in an RV for 5 years and paid electric in g ~ 
about 45 locations. 

• 	 I came to Florida and the first correspondence I received from FPL other than a bill was: 

"Weare going to tum offyour electric." 


• 	 I have received several ofthe same since then. "We are going to turn offyour electric." 
• 	 The explanation is generally "you owe it - pay it" or "We are going to tum offyour 


electric. " 

• 	 One letter stated that I was late twice so you owe us $130.00 for each late item and you 


must pay it. Ifyou do not respond, "We are going to turn offyour electric." 

• 	 Their alternative is to let them take a different amount ofmoney from your account on a 

specific date each month. The date they chose, is just before I receive my income, so that 
was no choice, in that I have little or no money on that date. Or "Weare going to tum off 
your electric." 

• 	 All of the persons I spoke to could only read me the balance on my bill. I stopped the 
young lady, and said I can read, but can you send me an explanation ofthe reason for the 
amount you say is in question? She started to read me the balance on my bill again. I 
stopped her again and asked why she could not send me an explanation via e-mail or 
FAX, and she stated that she was unable to do that that they had no fax or e-mail 
capability. But the date stood, and the cut-offwas" in two days. Sounds like a 
LegallLawyer or Political plot to me! So I asked for a supervisor. 

• 	 He seemed to speak reasonably so I wentthru it again. He had fax capability but it would 
take 24 hours to get a fax out to me. A copy ofthe fax is attached; . you judge. the quality 
ofthe company that sends a fax like that. He also extended the date ofcut-off to Friday 
giving me two additional days or you guessed it "We are going to turn offyour electric." 

• 	 During the conversation I interjected that you people are getting an 11% rise in rates and 
this is the best you can do? He took the time to explain that it was not an 11% rise in rates 
but they had proposed an 11% profit and that was only a 1 % increase. First, it is a 10% [1 
divided by 10] INCREASE in PROFIT «BECAUSE OrnER UTILITIES GET MORE 
THAN FPL DOES" and that was supposed to make me feel better about the increase? It 
didn't! The average corporation in the United States only makes 6% - Why should a 
poorly run monopoly get 11% profit by law, because others are getting more! 

• 	 In my 49 years ofyears ofpaying electric bills this is the first time I have had to put up 

with cut-offnotices. 


This is the point ofthe letter: RE:CEIVED 

21 Honey Bear Path, Ormond Beach, FL 32174 Fio;'oI..i<l< 
tf~~t~1~·{ \)f(386) 308-2296 

c~ ,<,)..: 



Robert W. Binnie 

1. 	 FPL does not deserve a 10% increase in PROFIT. No matter how many politicians they 

support because they are a PUBLIC MONOPOLY. I might be mistaken but the public is 
their customer. No 10% increase in profit please. 

2. 	 Based on my experience, FPL is a backward and antiquated company and needs to be 
modernized. FPL does not deserve a 10% increase in PROFIT. 

3. 	 In a recent incident across the street that left us without electric for 10 hours, we left and 
went to find dinner and a cool place to sit, and when we returned there were 5 trucks, 4 
with.4 wheel drives idling in the street and one truck and two men working to replace the 
transformer. Let's see, 4 hours idling in the street, with diesel fumes all through the 
neighborhood, carrying probably $10,000 worth of inventory each, and paying the 8 
men, to light up .the neighborhood with all the lights on the trucks, in the middle of a 
recession, while asking for a 10% rise in PROFITS, leads me to believe that there is 
weak management and the Unions who are organized against the tax payers that paying 
for it FPL does not deserve a 10% increase in PROFIT. 

4. 	 They need to stop hiring 90 day wonders (MBA'S) and hire people that can manage - in 
a booming economy and a down economy.FPL does not deserve a 10% increase in 
PROFIT. 

In ease YOU missed my POint. FPL does not deserve a 10% increase in PROFIT. 

My prescription for the ailing company: 

FPL does not deserve a 10% increase in PROFIT. So don't give it to them, no matter how much 
paper they fill out. 

They should shape up - get some weight offand get in shape. Stop demanding more profit 
because you don't know how to manage in a down economy. 

Read a good book on management like "Good to Great." The largest deterrent to a great company 
is thinking you are good. Enough ofthe nanny state reasoning. 

Tell me ifI can buy my electric from some other electric company. In a free economy I can vote 
with my feet. 

Require FPL executives to talk to the sales depar1ment of FPL, they produced the lovely 
"reminder" that is attached by sending me an e-mail, something that the people managing the 
phone tech's don't understand. 

Robert Binnie 

I 
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21 Honey Bear Path, Ormond Beach, FL 32174 
(386) 308-2296 



. Consumer Complaints Form Page 1 of 1 

Florida PSC Online Complaint Form 

The Public Service Commission no longer has the authority to accept as many of the consumer telecommunications complaints as we have in 
the past. The PSC may still accept consumer complaints dealing with the Lifeline Program, Relay Service, and Pay Phone Service. Other 
consumer telecommunications complaints (excluding Slamming) should be filed with the Department of Agriculture and Consumer Services. 
Complaints about Slamming should be filed with the FedernJ Communications Commission. 

For consumer telecommunications complaints, you may contact the For slamming complaints you may contact the Federal 
Florida Department of Agriculture, Division of Consumer Services at: Communications Commission at: 

Florida Department of Agriculture and Consumer Services Federal Communications Commission 
2005 Apalachee Parkway 445 12th Street SW 
Tallahassee, FL 32399-6500 Washington, DC 20554 
General telephone number: 1-850-410-3800 Toll-free Telephone: 1-888-225-5322 
Toll-free Consumer Hotline (within Florida): 1-800-435-7352 TTY: 1-888-835-5322 
Toll-free Spanish Hotline: 1-800-352-9832 .~~\. fCc. g' )~:!SQU~.J:l.illi.!!u> 
~~.~~80()"£lllil'!!~()Qill. 

To learn about companies the PSC regulates, read Whcn to Call Ole llclp - Instructions for using this fonl1
PSC (pDF Size 564 KB) 

.. Electric 

.. Natural Gas 

Telecommunications 

Water & Wastewater 

Company Information 

Delay in Service 

Improper Billing 

" Service Outage 

Repairs 

• Other Complaint 

Florida Power 8. light Company 
Florida PubHc Utilities Company 
Gulf Power Company 
Progress Energy Florida, Inc. 
Tampa Electric Company 

Electric Companies Regulated by the PSC: 5 

Consumer Infonnation 

Contact Information (" required) Service AccoWlt Information 

·First '"Last 
Name Name ·AccoWlt AccoWlt 
Telephone Email Name Number 

"Home ·Service 

Address Address 

·City State .Zip ·City ·Zip 

FLEJ 

PSC was contacted previously regarding this complaint Service and Contact Intormation are the same 

Complaint Details 

Submit Complaint E 

http://www.psc.state.fl.us/consumers/complaints/index2.aspx 7/5/2012 

http://www.psc.state.fl.us/consumers/complaints/index2.aspx


/ 27 b618 111775444831887503b100000 

Please r§quest changes on the back.. The amount enclosed includes the following donation: 
Notes on the front will not be detected. FPL care To Share $ _____ 

B 2,3,1 1111 1 

AUTO **RO 7403 

006615 


ROBERT W BINNIE 

21 HONEY BEAR PATH 

Make check payable to FPL in U.S. funds ORMOND BEACH FL 32174-3224 and mail along wlth,this coupon to: 

FPL 
1'11111 ,lul'I'+111 11 111'11111111'111111'1111'i1111111'11",III" GENERAL MAIL FACILITY 

MIAMI FL 33188-0001 

Account number 

75444-83188 

Your electric statement Account number: 75444-83188 
For: Apr 24 2012 to May 24 2012 (30 days) 
Customer name: ROBERT W BINNIE Statement date: May 24 2012 
Service address: 21 HONEY BEAR PATH Next meter reading: Jun 25 2012 

Amount 
of your 
last bill 

""111e electric santee amount Balance before new charges 566.18 
Includes the following charges; 

Customer charge: $5.90 
Fuel: $30.49 

(First 1000 IIWh at $0.(33430) 
(Over 1000 kWh Itt $0.043430) 

New charges (Rate: RS-1 RESIDENTIAL SERVICE) 

Electric service amount 
On call credit 
Storm charge 

83.67.... 

3.00cR 
1.39 

Non-fuel: $47.28 Gross receipts tax 2.10 
(First 1000 kWh at $0.051840) Franchise charge 5.22 
(Over 1000 kWh Itt $0.061840) Utility tax 6.50 

Late payment charge 0.99 

Total amount you owe $163.05 

- Did you forget? $66.18 of thIs bill is past due. If payment has been made, we 
thanK you and apologize tor this reminder. 

- Payment received after June 14, 2012 is considered LATE; a late payment 
charge of 1.50". will apply and your account may be subject to an adjusted 
deposit bllling. 

Current reading 77067 
Previous reading - 76155 
k.Wh used 912 

Energy usage 
kWh this month 912 
Service days 30 
kWh per day 30 

For price of a cup of coffee, we can power your 
day. With the lowest bill In the state, a customer with a 

typical i,OOO-kWh bill can power their home for just a few 
dollars a day. Find out more at: www.FPL.comJvalue 

Amount of your last bill 218.18 
Payments received - Thank you 152.00CR 

Please have your account number ready wilen contacting FPL 
Customer service: (386) 252-1541 
Outside Florida: 1-800-226-3545 
To report power outages: 1-S(lO.4OUTAGE (46&-8243) 

rln!;J!spej:ICh impaired: 711 Service) 

www.FPL.comJvalue


Bob Binnie 

From: FPL_ Correspondence@fpl.com 
Sent: Tuesday, June 12, 20126:47 AM 
To: 82GPCC@EARTHLlNK.NET 
Subject: Correspondence from FPL 

June 12,2012 

ROBERT W BINNIE 

Re:Account#:7544483188 
21 HONEY BEAR PATH 
ORMOND BEACH, FL 32174 

Dear Customer, 

FRIENDL Y E-MAIL REMINDER FROM FPL 

IF YOU HA VB ALREADY MADE THE PAYMENT OR SCHEDULED A FUTURE PAYMENT, THANK 
YOU FOR YOUR PROMPT ATTENTION. 

ALL or PART ofyour FPL bill in the amount of$95.88 will be due on June 14,2012. 

With our busy schedule, it can be difficult to remember the due dates ofall the bills that we have to pay for the 
month. As a way to help our customers manage their bills, we recently started sending this reminder email 24 
days prior to the due date. 

IF YOU HA VB ALREADY MADE THE PAYMENT, THANK YOU FOR YOUR PROMPT ATTENTION. 

Remember, you can view your account information at any time by clicking the links below to: 
- pay: http://www.fpLcom/payonline 
- enroll in the FPL Automatic Bill Pay program: http://www.fpl.com/abpindex 
- check your current balance, click here: http://www.fpl.comllastpay 
- view your bill statement: http://www.fpl.comllastbill 

WE'RE HERE TO HELP 
All of us at FPL are working harder and smarter every day to provide our customers with the best value as well 
as convenience. 

When you send a check to pay your bill and your check is eligible, you authorize FPL to process your payment 
electronically or as a draft. If your payment is processed electronically, your checking account may be debited 
on the same day we receive the check and your check will not be returned with your checking account 
statement. For additional information, call customer service. 

If you do not wish to receive a reminder e-mail or you have questions regarding your account, please 

1 

http://www.fpl.comllastbill
http://www.fpl.comllastpay
http://www.fpl.com/abpindex
http://www.fpLcom/payonline
http:of$95.88
mailto:82GPCC@EARTHLlNK.NET
mailto:Correspondence@fpl.com


- clickhere http://www.fpl.comJemail to send us an e-mail or 
- call us at the phone number on the bottom of your bilL 

Sincerely, 

FPL Customer Care Center 

R 
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• Jun. 5. 2012 7:03PM No. 7730 P. 1/3 

Florida Power &: LilJht Company. P.O. BIlX OZ§516, MiamI, FL ll1!l2-5S75 

FACSlMfLE COVER SHEET 

lL.. Pages ineJuding Cover. 


To: ~O~ W l).::rp,tftG" 

Dale: b I~ 

From: FPl Corresponcrence Dept 

tnr- 13(JU'A) ( ~ 


Rf!: G..ct~~tvu..14f 7 'J-ttvy-f-.3 (a-I

Atb1; 

WWW.FPL,Com 

Phone: 3'b --30lr --::k2'7Jo Phone: 800-226-3545 

Fax: fl=-«- '""'1 >9 - S-38-3 Fax:661~4~2197 
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~ FPL 

Audit of Financial Activity 
This document provides a detailed history of the financial activity on your FPL account, and is provided at your request. All charges and creditS 
made to your account are included, along with the meter readings and energy use. If you have any questions regarding this document, please 
contact FPl at 1- 888-738-1866 
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Name: ROBERT W BINNIE 
Service Address: 21 HONEY BEAR PATH 

ORMOND BEACH, FL 32174 
Bill Account 75444-83188 
Completed On: JunaS 2012 
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Line Description 
1 Current klance 
2 Cancel 
3 Electric Bill 04/24/12-05/24/12 
4 Late Payment Charge 
5 Payment 
6 Pa~t 

. 7 Electric Bill 03/26/12-04/24/12 
8 Paymel1t 
9 Late Payment Cha.rqe 

10 Deposi.t 
11 Paymel1t 
12 Electric Bill 02/23/12-03/26/12 
13 Late Payment Charqe 

Date 
06/05/12 

6/4/12 
5/24/12 
5/16/12 
5/14/12 
5/11/12 
4/24/12 
4/19/12 
4/17/12 
4/2/12 

3/27/12 
3/26/12 
3/16/12 

Bea.di.:nq KWH Debit ($) Crecti. t ($) Bal.ance ($) 
162.06 

0.99 162.06 
77067 912 95.88 163.05 

0.99 61.17 
85.00 66.18 : 
67.00 151.18 

76155 612 65.18 218.1B 
174.78 153.00 

1.00 327.78 
260.00 326.78 

108.00 66.78 
75543 600 65.15 174.78 

1.62 109.63 
--
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I 14 
15 
16 
1"1 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 

Elactzic Bill 01/25/12-02/23/12 
Pay.m.ent 
Late Payment Cha%qe 
Payment 
Electric Bill 12/22/11-01/25/12 
Late Payment ChartIe 
Payment 
Eleetr~c Bill 11/22/11-12/22/11 
Late Payment Cha.rg'E! 
Electr~c Bill 10/25/11-11/22/11 
Payment 
Late Payment Charge 
Electric Bill 09/26/11-10/25/11 
Payment 
Electric Bill 08/24/11-09/26/11 

2/23/12 
2/21/12 
2/16/12 
2/2/12 

1/25/12 
1/13/12 

12/30/11 
12/22/11 
12/14/11 
11/22/11 
11/22/11 
11/16/11 
10/2S/11 

10/6/11 
9/26/11 

74943 715 76.72 108.01 
75.30 31.29 

1.58 106.59 
75.00 105.01 

74228 98"1 104.16 180.01 
1.12 75.85 

65.00 14.73 
73241 619 74.33 139.73 

0.97 65.40 
72562 572 63.36 64.43 

92.00 1.07 
1.38 93.07 

71990 860 91.69 91.69 
203.22 0.00 

71130 1745 199.'55 203.22 
-
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1-800-HELP-FlA (435-7352) DIVISION OF CONSUMER SERVICES 
www.800helpfla.com 2005 APALACHEE PKWY 

TALLAHASSEE FL 32399-6500www.freshfromflorida.com 

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES 

COMMISSIONER ADAM H. PUTNAM 


July 20, 2012 Refer To: 1207-263711 HF 

PUBLIC SERVICE COMMISSION 
ATTN: RHONDA HICKS 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399-7019 

Subject: AGENCY REFERRAL 

Business: FLORIDA POWER & LIGHT 

Consumer: ROBERT W BINNIE 


The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction of your agency. Please review the enclosed complaint and take whatever 
action you deem appropriate, if any. If you determine this represents a case for investigation, we would 
appreciate you informing the consumer of that. 

We have advised the consumer that any future correspondence be addressed to your agency. We also informed 
herlhim that the state of Florida cannot serve as a personal attorney for an individual, so shelhe may wish to 
consider contacting an attorney for legal advice or filing a small claims action in county court. 

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter. If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer. 

Sincerely, 

7Iitda7~ 
Hilda Frazier 
Regulatory Specialist I I I 
850-410-3764 
Fax: 850-4lO-3801 
E-mail: hilda.frazier@freshfromflorida.com 

It:'
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Eric Fryson 

From: Ellen Plendl 
Sent: Monday, July 30, 2012 8:38 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 12001S-EI 

Attachments: RE: [Spam:***** SpamScorejlnsurance and FPL Increase; Consumer Inquiry - Florida Power 
&Light Company 

RE: [Spam: Consumer 
:* SpamScore] ltiry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 120015-EI. 

FPSC. CLK 	 CORRESpONDENCE 

O parties~C.IISII.croAdlRiai.strattv
e 

1"\ ?9 -\2
DOCUMENT NO. li..2i...1_~_~_J....-'--

DIStRIBUtiON: 	 ;; 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com1 
Sent: Friday, July 27,201210:48 AM 
To: Rafael Anciano 
Cc: Ellen Plendl 
Subject: RE: [Spam:***** SpamScore] Insurance and FPL Increase 

Thank you for contacting Governor Rick Scott and sharing your concerns about homeowners 
insurance and Florida Power and Light rate increases. The Governor appreciates your 
concerns and asked me to respond on his behalf. 

Governor Scott wants to create a free market environment in Florida that will attract new 
business and enhance competition among financially solvent insurance companies. The 
Governor supports insurance companies charging what is necessary to be actuarially sound, 
ultimately resulting in re-establishing Citizen's Insurance as the insurer of last resort. 
Establishing a transparent framework that will stabilize the property insurance system and 
restore a process Floridians can count on is Governor Scott's goal. 

With that in mind, the most important step any consumer can take is to shop for the best 
rate possible. To shop for homeowner's insurance, please visit 
http://www.floir.com/choices/ or www.fmap.org. You may also wish to contact the Florida 
Department of Financial Services for additional information. The telephone number is 
(850) 413-3100, or toll free within Florida 877-693-5236. You can also visit their 
website about purchasing property insurance at 
http://www.myfloridacfo.com/Consumers/purchasingInsurance.htm. The address is: 

Department of Financial Services 
200 East Gaines Street 
Tallahassee, Florida 32399-0300 

Governor Scott wants to know how Floridians feel about the many critical issues we face. 
You can influence legislation on the regulation of insurance companies by contacting your 
local legislative delegation. To contact your legislators and track bills as they proceed 
through the legislative process, please visit www.leg.state.fl.us. 

The agency that regulates certain public utilities is the Public Service Commission (PSC), 
which is an arm of the legislative branch of government. Within the Public Service 
Commission is a Division of Regulatory Compliance and Consumer Assistance, which I believe 
may be able to assist you. To assist you, I forwarded a copy of your letter to the Public 
Service Commission for their review. If you want to contact the PSC directly please call 
1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

(850) 413-6100 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

-----Original Message----
From: Rafael Anciano [mailto:Ancianor@live.com] 
Sent: Thursday, July 26, 2012 2:39 PM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Insurance and FPL Increase 

From: Rafael Anciano <Ancianor@live.com> 
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county: Broward 

Zip Code: 33024 

Message Body: Hello governor Scott, we have been hearing a lot recently about insurance 
policies rising in Florida, as well as FPL Rises. I hope that this is all hype since we 
have not had hurricanes since I think 2004 making no sense out of raising our home 
insurances. I fully trust that you will stand by the people of Florida in not supporting 
such measures as we cannot afford anymore rises in home ownership. It's bad enough that 
Floridians can barely afford a home now and many are upside down on homes barely holding 
on. I look forward to hearing from you soon on these issues and will remain alert to news 
on these possible increases. Rafael Anciano 

2 



Eric Fryson 

From: Randy Roland 
Sent: Monday, July 30,20128:35 AM 
To: 'Ancianor@live.com' 
Subject: Consumer Inquiry - Florida Power &Light Company 

Mr. Rafael Anciano 
Ancianor@live.com 

Dear Mr. Anciano: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance and Outreach Florida Public Service Commission 
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Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 
Sent: Friday, July 27,201210:43 AM 
To: Commissioner Correspondence 
Subject: FW: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Cathi, 


Please place the correspondence in Docket Correspondence of Consumers and their representatives for docket 

no.120015-EI. 

Thank you, 


Pamela Paultre 

Assistant to Chairman Ronald Brise 

Rorida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, Fl32399 

(850) 413-6036 

-----Original Message----
From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com] 
Sent: Friday, July 27, 2012 9:48 AM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner qraham; Office of 
Commissioner Brise; Office of Commissioner Brown 
Subject: FPl and rates - NO to 2013 RATE HIKE 
Importance: High 

Commissioners, 

During these hearings, the term that ratepaying customers should be paying particular attention to is "return on 
equity," which is another way of saying profit. FPl is seeking an "adjustment" to its return on equity. This 
adjustment is, in fact, a request for a substantial increase in the percentage of profit FPl is allowed to take from its 
captive customers. 

We believe that FPl is asking for an excessive profit -11.5 percent after taxes, which is about 18.7 percent 

before taxes. Allowing FPL an after-tax return of 9 percent is more than enough, and probably generous 

considering it is a monopoly provider of electricity. By maintaining FPl's return on equity at a reasonable 9 

percent, we would reduce the requested increase by nearly half, about $340 million a year. 


Read more here: 

http://www.miamiherald.coml2012/07 12612914 723/fpl-doesnt-need-rate-hike. html#storylink=cpy 


HOW CAN YOU POSSIBLY EVEN CONSIDER A ROI OF 11.5% IN AN ECONOMY THAT 

WHERE INTEREST RATES ARE A RECORD LOWS AND WHEN YOU'RE DEAL/Nq WITH AN 

ENTITY THAT HAS A MONOPOlYt 
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http://www.miamiherald.coml2012/07
mailto:mailto:lindad@wirespring.com


TELL ME PLEASE! JUSTIFY YOUR POSITIONS. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 
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DOCUivffiNT NO. tl2 3-:l9-l~ 
DISTRltiUTiON:Catherine Potts 

From: Office of Commissioner Brown 

Sent: Friday, July 27,2012 8:58AM 

To: Commissioner Correspondence 

Subject: FW: I Oppose FPL's Rate Increase 

Please place the attached email in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 
K~ 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd, 
Tallahassee, FL 32399·0850 
8501413-6030; fax 413·6031 

Please note: Florida has a vel}' broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request, Therefore, your e-mail message may 
be subject to public disclosure, 

From: reneejessica99@gmail.com [mailto:reneejessica99@gmail.com] 
Sent: Sunday, July 22, 2012 8:52 PM 
To: Office of Commissioner Brown 
Subject: I Oppose FPL's Rate Increase 

July 22, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Jessica Williams 
1311 Toni St 
Pensacola, FL 32504-8024 

712712012 

mailto:mailto:reneejessica99@gmail.com
mailto:reneejessica99@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26,20122:32 PM 

To: 'Billxjs@aol.com' 

Cc: Eric Fryson 

Subject: re: docket 120015 

Re: Docket No. 120015-EI- Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

oAdminlstntiveD P81rtiesp.{coDsumer 
DOCUMENT NO. Q)3Z.C}-(2. 
DlSTRIBUTfON: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida 
hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition. FPL said its rate adjustment is needed "to pay for increases in the cost 
of doing business and to begin paying for a new, high-effiCiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, 
visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, 
and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/2612012 


http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
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BSO/bsd 

From: Ruth McHargue 
Sent: Wednesday, July 25, 2012 12:21 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Bev DeMello; Hong Wang 
Subject: docket 120015 

Customer Correspondence 

Copy on file, see 1073173C. OH 

From: Blllxjs@aol.com [mailto:Billxjs@aol.com] 
Sent: Tuesday, July 24, 2012 4:06 PM 
To: Consumer Contact 
Subject: Re: No rate increase 

FPL, yes I am a customer. 

In a message dated 7/24/2012 3:59:40 P.M. Eastern Daylight Time, 
Contact@PSC.STATE.FL.US writes: 

7/24/2012 

Dear Mr. Nics: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the company 
whose rates you are protesting and if you are a current customer of 
record. 

You may send this information to me via e-mail at contact@psc.state.fl.us 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public 
Service Commission 
1-800-342-3552 
contact@psc.state.fl.us 

From: Billxjs@aol.com [mailto:Billxjs@aol.com] 
Sent: Tuesday, July 24, 2012 3:53 PM 

7/2612012 


mailto:mailto:Billxjs@aol.com
mailto:Billxjs@aol.com
mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
mailto:Contact@PSC.STATE.FL.US
mailto:mailto:Billxjs@aol.com
mailto:Blllxjs@aol.com
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To: Consumer Contact 
Subject: No rate increase 

We are retired people on S. S. Do not raise our rates. 

W Nies. Sarasota. 

7/2612012 




Eric Fryson 

From: Bev DeMello 
Sent: Thursday, July 26,20122:34 PM FPSC, CLK CORRESPONDENCE
To: 'focraft@comcast.nef 
Cc: Eric Fryson o AdndDistrativeO parties~ CODsamer 
Subject: Dkt No. 120015-EI DOCUMENT NO. (x)3'29-\2

DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Craft: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the 
South Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413 6107 

BSD/bsd 

-----Original Message----

1 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
mailto:focraft@comcast.nef


From: Webmaster 

Sent: Tuesday, July 24, 2012 5:11 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, July 24, 2012 4:55 PM 

To: Webmaster 

Cc: focraft@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Franklin Craft 

Company: 

Primary Phone: 941-921-2222 

Secondary Phone: 

Email: focraft@comcast.net 


Response requested? No 

CC Sent? Yes 


Comments: 


F P L should not be given any consideration for a rate increase uless and until it 

corrects the frequent power surge problem. It is doubtful that any utility has the power 

surges that are experienced here in Florida. 
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mailto:focraft@comcast.net
mailto:focraft@comcast.net
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26, 2012 2:36 PM 

To: 'hiway684@aoLcom' 

Cc: Eric Fryson 

Subject: Dkt. 120015-EIIFPL 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC, CLK CORRESPONDENCE 
oAdntialstrativeD parties~CODsu.er 
DOCUMENT NO. [X)L>Z9-l7... 
DISTRIBUTrON: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
CommisSion staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.f1oridaDsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

7/26/2012 

http:www.f1oridaDsc.com
http://www.floridapsc.com/home/news/index.aspx
http:CODsu.er
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From: hiway684@aol.com [mailto:hiway684@aol.com] 

Sent: Wednesday, July 25, 2012 10:31 AM 

To: Consumer Contact 

Subject: no rate inc. 


please.no rate increase for f.p.1. thank you joseph chianese 

7/26/2012 


http:please.no
mailto:mailto:hiway684@aol.com
mailto:hiway684@aol.com
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Eric Fryson 

From: Bev DeMello 

Sent: 

To: 

Thursday, July 26, 20122:37 PM 

'OJ' 

Cc: Eric Fryson 

Subject: RE: FPL rate increase. 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC, CLK 
oAdMlnistnti

DOCUMENT 
DISTRIBUTION: 

COR

NO. 
veO P

RESPONDENCE 

CCf37..<j-t2 
llrties~ CODsumer 

Dear Ms. De Luca: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), , have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the CommiSSioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/2612012 


http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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From: OJ [mailto:deluded04@verizon.net] 

Sent: Wednesday, July 25, 2012 3: 15 PM 

To: Consumer Contact 

Subject: FPL rate increase. 


Dear Sirs and Madams, 

As a resident of Venice, FL I am writing to oppose the proposed FP&L rate increase. Most of us are living on fixed 
incomes and already struggling with inflation of gas prices, food, insurance rates, etc. I don't know why FP&L 
would need to pay it's stockholders more than 11 %. The most I can eam on my savings is 1.98%. If these costs 
keep going up Florida will end up with a whole lot more vacant homes. We need to keep costs down at least until 
the economy improves, 

Sincerely, 

Dorothea De Luca 
388 Gulf Breeze Blvd 
Venic, FL 34293 

941-408-8166 

7126/2012 


mailto:mailto:deluded04@verizon.net


Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26,20122:39 PM 
FPSC, CLK CORRESPONDENCETo: 'mgvolpe@mac.com' 
oAdlllinlstratlveD P.";~ CODSUlIlerCc: Eric Fryson 
DOCUMENT NO. (\)3'2..Pt-t'2...Subject: To ClK Docket#120015? 
DISTRI BUTION:Re: Docket No. 120015·EI - Florida Power & Light Company 

Dear Mr. Volpe: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL). I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPl's service territory. Here is a link to the South Florida 
hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPl's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost 
of doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and I hope you feel better. If you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab. Dockets and Filings, then hit 
Dockets, and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/26/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
mailto:mgvolpe@mac.com
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From: Ruth McHargue 
Sent: Wednesday, July 25,20124:17 PM 
To: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket #1200157 

FYI 

From: Ruth McHargue 
Sent: Wednesday, July 25,20124:12 PM 
To: Eric Fryson 
Subject: FW: To ClK Docket #1200157 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, July 25, 2012 4:03 PM 
To: Ruth McHargue 
Subject: To ClK Docket # 1200157 

I have added to the following file 1073275C. DH 

From: Michael GVolpe [mailto:mgvolpe@mac.com] 
Sent: Wednesday, July 25, 2012 1:34 PM 
To: Consumer Contact 
Subject: Docket #120015 

Gentlemen, 

I would like to go on record as being opposed to the FPL's latest rate increase that would go 

into affect on January 2013. I am 74 years old and just diagnosed with prostate cancer, all my 

savings is being spent on doctors and CT Scans. and MRI scans and biopsy's. 

Refernce number 1073275C 

Ciao for Now, 

Mike G Volpe 
510 Substation Rd 
Venice, FL. 34285 

7/26/2012 

mailto:mailto:mgvolpe@mac.com


7/26/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26,20122:40 PM 

To: 'Donald Anderson' 

Cc: Eric Fryson 

Subject: RE: Rate Protest 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Anderson: 

FPSC, CLK CORRESPONDENCE 


OAdmlDistrativeO Parties'!5l.CODsamer 


DOCUMENT NO . .m3'29-t""l
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.f1oridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/26/2012 

http:www.f1oridapsc.com
http://www.f1oridapsc.com/home/news/index.aspx
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From: Donald Anderson [mailto:andersonbloom@gmail.com] 
Sent: Wednesday, July 25, 20124:29 PM 
To: Consumer Contact 
Subject: Rate Protest 

I'm protesting Florida Power and Light and we are customers of record (under either Deborah 

Bloom, Deborah Anderson, Donald Anderson, or Deborah Bloom Anderson) 520 Verdi Street, 

Venice FL 34285 

7/26/2012 


mailto:mailto:andersonbloom@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26, 2012 2:42 PM 

To: 'Donald Anderson' 

Cc: Eric Fryson 

Subject: RE: Dkt 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
o AdMiaistrativeO Partiesl)lCOISIIDlcr 

DOCUMENT NO. 0032.9-1"'2
DISTRI BUTfON: 

Dear Ms. Anderson: 

Thank you and Donald Anderson for your recent e-mails to the Florida Public Service Commission 
(PSG). To give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obUgation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/2612012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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From: Donald Anderson [mailto:andersonbloom@gmail.com] 
sent: Wednesday, July 25, 2012 8:42 AM 
To: Consumer Contact 
Subject: Rate Increase 

With the economy in the shape it's in and the uncertainty about what the election will bring, I 

don't think this is the time to be adding additional burden to Floridians. Deborah Anderson 520 

Verdi Street Venice, FI 

7/26/2012 


mailto:mailto:andersonbloom@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26, 2012 2:23 PM 
FPSC. CLK CORRESPONDENCE

To: 'frankcurcill01@aol.com' 
OAdMiDistrativeO parties1'1 Consumer 

Cc: Eric Fryson 
DOCUMENT NO. lXl329 - t?

Subject: re: 120015 
DISTRIBUTION: ; 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Curcillo: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida 
hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed lito pay for increases in the cost 
of doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
aSSistance, please call our tOil-free number, 1-800-342-3552. If you want updated case information, 
visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, 
and type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/26/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
mailto:frankcurcill01@aol.com


Page 2 of3 

BSD/bsd 

From: Ruth McHargue 
Sent: Wednesday, July 25, 2012 12:03 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
SUbject: 120015 

Customer correspondence 

From: FrankCurcillo1@aol.com [mailto:FrankCurcillo1@aol.com] 
Sent: Tuesday, July 24,20124:17 PM 
To: Consumer Contact 
SUbject: Re: My contact III Response to inquiry 

PSC 
I am protesing the rate increase of FPL 

on behalf of Florida seniors. 
I have been a customer for 22 years. 

Seniors are facing increased costs of basic 
needs of food, medical care and gas etc. 
This is not the right time for an increase. 

Thank you, 

Frank Curcillo 

In a message dated 7/24/2012 3:51:33 P.M. Eastern Daylight Time, 
Contact@PSC.STATE.FL.US writes: 

7/24/2012 

Dear Mr. Curcilto: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the company 
whose rates you are protesting and if you are a current customer of 
record. 

You may send this information to me via e-mail at 
contact@psc.state.f1.us 

7/26/2012 


mailto:contact@psc.state.f1.us
mailto:Contact@PSC.STATE.FL.US
mailto:mailto:FrankCurcillo1@aol.com
mailto:FrankCurcillo1@aol.com
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Sincerely, 

Ruth McHargue 

Regulatory Program Administrator 

Division of Safety, Reliability &Consumer Assistance Florida Public 

Service Commission 

1-800-342 -3552 

contact@psc.state.fl.us 


----Original Message---

From: Web master 

Sent: Tuesday, July 24,20123:23 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message-
From: contact@psc.state.fI.us [mailto:contact@psc.state.fI.us] 

Sent: Tuesday. July 24,20123:10 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Frank Curcillo 

Company: Retired Citizens of Florida 

Primary Phone: 941 925 -8844 

Secondary Phone: nla 

Email: FrankCurcill01@aol.com 


Response requested? No 

CC Sent? No 


Comments: 

Dear Florida PSC, 

On behalf of Seniors,our living expenses of food.gas,medical etc have 

increased. 

Your rate increase would place a burden on all seniors in Florida. 

Thank You 


Frank Curcillo 

President 


7/26/2012 


mailto:FrankCurcill01@aol.com
mailto:mailto:contact@psc.state.fI.us
mailto:contact@psc.state.fI.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, July 26,2012 2:24 PM 

To: 'Nancy-giordano@sarasota.k12.fl.us' 

Cc: Eric Fryson 

Subject: re: Dkt 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
oAd.inlstrativeO Partiest;{ COllSllmer 

DOCUMENT NO. CiJ3ZEt:12 
DlSTRI BUTfON: 

Dear Ms. Giordano: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

712612012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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BSD/bsd 

From: Giordano Nancy [mailto:Nancy_Giordano@sarasota.k12.f1,us] 
sent: Wednesday, July 25, 2012 8:51 AM 
To: Consumer Contact 
Subject: 

NO RATE INCREASE! 

Nancy Giordano 
GED Secretary 
SCTI - Building 12 
924-1365 X-62016 

7/26/2012 


mailto:mailto:Nancy_Giordano@sarasota.k12.f1,us
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Eric Fryson 

From: 8ev DeMello 

Sent: Thursday, July 26,20122:31 PM 

To: 'gsmjrhlmf@hotmail.com' FPSC, CLK CORRESPONDENCE 

Cc: Eric Fryson DAdRlialstrativeO Parties~ CODSUDler 

Subject: To CLK Docket 120015-E1 DOCUMENT NO. m3z.<j-l2 
Re: Docket No. 120015-EI- Florida Power &Light Company DlSTRIBUTION: 

Dear Mr. Jon: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the rate increase 

petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 

side of the docket file. 


The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 

rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 

id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 

reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 

proposed rates. 


FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 

existing and proposed rate structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 

service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 

dOing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 

service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 

prudent and necessary for FPL to deliver quality electric service to your home or business. 


Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 

the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 

in the FPL case number 120015, and my number is 850/413-6107. 


Sincerely, 


Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 


BSD/bsd 


From: Ruth McHargue 
Sent: Wednesday, July 25, 2012 12:06 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To eLK Docket 120015-E1 

Customer correspondence 

7/26/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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From: Consumer Contact 
Sent: Wednesday, July 25, 2012 11:40 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015-E1-Response requested 

Copy on file, see 1073247C. DH 

From: S J [mailto:gsmjrhlmf@hotmail.com] 
Sent: Wednesday, July 25, 2012 10:09 AM 
To: Consumer Contact < 

Subject: 25 Jul 12 - Docket 120015-E1 comments 

Please advise where and to whom comments should be sent regarding FPLs latest attempt to gouge us further. 

After numerous outages and momentaries, we are tired of their constant money grab while barely keeping the 

infrastructure in working condition. Please stop this nonsense for us. 

Scott Jon 


7126/2012 


mailto:mailto:gsmjrhlmf@hotmail.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, July 26,2012 11:26 AM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Rate Increase; Rate Protest 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 

oAd.inlstratIYeD PartieiJ&I. CtDSUmer 

OOCUMENT NO. _OO3Z9-l z... 
DISTRIBUTION: 

From: Diane Hood 
Sent: Thursday, July 26, 2012 8:04 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1073215C. DH 

7/26/2012 
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Eric Fryson 

From: Donald Anderson [andersonbloom@gmail.com] 

Sent: Wednesday, July 25,20128:42 AM 

To: Consumer Contact 

Subject: Rate Increase 

With the economy in the shape it's in and the uncertainty about what the election will bring, I 
don't think this is the time to be adding additional burden to Floridians. Deborah Anderson 520 
Verdi Street Venice, FI 

7/26/2012 
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Eric Fryson 

From: Donald Anderson [andersonbloom@gmail.com] 

Sent: Wednesday, July 25, 20124:29 PM 

To: Consumer Contact 

Subject: Rate Protest 

I'm protesting Florida Power and Light and we are customers of record (under either Deborah 
Bloom, Deborah Anderson, Donald Anderson, or Deborah Bloom Anderson) 520 Verdi Street, 
Venice FL 34285 

7/26/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 25, 20124:16 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To elK Docket 120015 

Attachments: FW: My contact; no rate inc.; FPl rate increase. 

From: Diane Hood 
sent: Wednesday, July 25, 2012 3:52 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been enter as info request, E1802, PRo-69. DH 

FPSC, CLK CORRESPONDENCE 

DAdod.lstrativeD p.~~._er 
DOCUMENT NO. _ G-t2.. 
DlSTRI BUTION: 

7125/2012 




Eric Fryson. 

From: Webmaster 
Sent: Tuesday, July 24,20125:11 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us] 

Sent: Tuesday, July 24, 2012 4:55 PM 

To: Webmaster 

Cc: focraft@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Franklin Craft 

Company: 

primary Phone: 941-921-2222 

Secondary Phone: 

Email: focraft@comcast.net 


Response requested? No 

CC Sent? Yes 


Comments: 


F P L should not be given any consideration for a rate increase uless and until it 

corrects the frequent power surge problem. It is doubtful that any utility has the power 

surges that are experienced here in Florida. 


1 

mailto:focraft@comcast.net
mailto:focraft@comcast.net
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: hiway684@aol.com 

Sent: Wednesday, July 25, 2012 10:31 AM 

To: Consumer Contact 

Subject: no rate inc. 


please. no rate increase for f.p.1. thank you joseph chianese 


7/25/2012 
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Eric Fryson 

From: OJ [deluded04@verizon.net] 

Sent: Wednesday, July 25,20123:15 PM 

To: Consumer Contact 

Subject: FPL rate increase. 

Dear Sirs and Madams, 

As a resident of Venice, FL I am writing to oppose the proposed FP&L rate increase. Most of us are living 
on fixed incomes and already struggling with inflation of gas prices, food, insurance rates, etc. I don't 
know why FP&L would need to pay it's stockholders more than 11 %. The most I can earn on my savings 
is 1.98%. If these costs keep going up Florida will end up with a whole lot more vacant homes. We need 
to keep costs down at least until the economy improves, 

Sincerely, 

Dorothea De Luca 
388 Gulf Breeze Blvd 
Venic, FL 34293 

941-408-8166 

7/25/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday. July 25. 20124:12 PM 

To: Eric Fryson 

Subject: FW: To ClK Docket #120015? 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 

DAdministrameD P.~ COBSUlier 

DOCUMENT NO. ~ 
DISTRI BUTION: 

From: Consumer Contact 
Sent: Wednesday, July 25, 2012 4:03 PM 
To: Ruth McHargue 
Subject: To ClK Docket #1200157 

I have added to the following file 1073275C. DH 

From: Michael G Volpe [mailto:mgvolpe@mac.com] 
Sent: Wednesday, July 25, 2012 1 :34 PM 
To: Consumer Contact 
Subject: Docket #120015 

Gentlemen, 
I would like to go on record as being opposed to the FPL's latest rate increase that would go into 
affect on January 2013. I am 74 years old and just diagnosed with prostate cancer, all my 
savings is being spent on doctors and CT Scans, and MRI scans and biopsy's. 
Refemce number 1073275C 

Ciao for Now, 

Mike G Volpe 
510 Substation Rd 
Venice, FL. 34285 

7/25/2012 


mailto:mailto:mgvolpe@mac.com
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Eric Fryson 

From: BevOeMello 
Sent: Tuesday, July 24,20125:09 PM 
To: 'james1@regroupdev.com' 
Cc: Eric Fryson
Subject: re: To elK docket #120015-EI 

Attachments: JAlPersJetter _FPl_120724. pdf 

FPSC. CLK CORRESPONDENCE 
o AtimialstnttveO Parties CODsumer 

DOCUMENT NO. -12 
DISTRIBUTION: 

JALPersJetter_ 
>L_120724.pdf . 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Lawson: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPLl, I have placed your e
mail and attached letter on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the 
South Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

1 

http:www.floridapsc.com
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http:totheFloridaPublicServiceCommission(PSC).To
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-----Original Message----
From: Ruth MCHargue 
Sent: Tuesday, July 24, 2012 3:42 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK docket #120015-El 

customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, July 24, 2012 3:21 PM 
To: Ruth McHargue 
Subject: To CLK docket #120015-El 

Copy on file, see 1073043C. DH 

-----Original Message----
From: James Lawson [mailto:jamesl@regroupdev.comJ 
Sent: Tuesday, July 24, 2012 10:31 AM 
To: Consumer Contact 
Subject: letter on FPL rate increase docket#120015-El 

please find attached letter on FPL's proposed rate increase. 

James Lawson 

email: jamesl@regroupdev.com 
US # voice mail 1-954-933-6125 mobile: 1-954-415-7638 

This message and any attachments transmitted with it are intended solely for the use of 
the addressees and may contain legally privileged, protected or confidential information. 
If you have received this message in error, please noti the sender immediately and 
delete this message and its attachments from your computer. Please note that the 
unauthorized review, reproduction, disclosure or use of the information contained in this 
message may be prosecuted under international law. 

2 
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James A Lawson 
400 SE 6th Avenue 

Pompano Beach, FL 33060 
July 24, 2012 

To: 	 State of Florida 

Public Service Commission 

RE: 	 Proposed FPL 16% rate increase 

Docket # 12001S-EI 

Dear Public Service Commission Members, 

The proposed 16% rate increase requested by FPL is not only outrageous but a wonton abuse of the 
political system to gain an unjustified increase. 

The stated reason of paying for the Cape Canaveral natural gas fired plant is a completely made up 

justification. Why?: 1.) Power plants are paid for by bonds (Commercial Paper). Bond rates are 

factored into the overall cost-benefit before the decision to build it 2.) The plant conversion is complete, 

not a proposal. 3.) Natural gas provides 20% more energy than coal at lower purchase costs. Natural gas 

is at historic low rates and is expected to continue at low rates for several years. So, any conversion to 

natural gas automatically provides an immediate cost benefit to FPL of at least 20%. 

Why is this proposal, like the one in 2009, for the under 1000 kilowatt hour users (typical household) 

and not the over 1000 kilowatt users (Florida's wealthy households)? For decades the rich have been 

receiving a break on their excessive electrical usage and not getting rate increase like the typical 

household. The excessive users (over 1000kw residential users) should pay higher fees, not the average 

consumer which includes low and middle income households, senior citizens and unemployed. 

FPL in its 2011 filing (FERC form) to the PSC had Net Income of 1.068 Billion dollars on 10.7 Billion of 

Revenues, which is 10% Net Profit. FPL having one of the highest net margins amongst its electric utility 

peers. Shareholders were paid out $400 million of the $1 billion net profit (where as $250 million was 

paid to shareholders in 2010 of similar net profit margins, an increase of 60% on nearly the same net 

profits). After shareholder payout leaves $600 million in retained earnings for such things as new or 

improved assets. 

It is clear that the $360 million requested increase is only for increasing executive bonuses, further 

increasing shareholder dividends instead of taking these from the $600 million of retained earnings. 

It is your duty as a member of the Public Service Commission to: To protect the citizens of 

Florida from large companies using predatory practices or their power and wealth to lobby for 

something they do not deserve; To protect against a monopoly from enriching its pockets further. 

~~
James Lawson 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 25, 2012 12:03 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: 120015 

Customer correspondence 

FPSC, CLK CORRESPONDENCE 
o AdlllialstrativeD parties~ Co....... 

DOCUMENT NO. 003:z..1-t'2 
DlSTRI BUTION: 

From: FrankCurcillo1@aol.com [mailto:FrankCurcillo1@aol.com] 

Sent: Tuesday, July 24, 2012 4:17 PM 

To: Consumer Contact 

Subject: Re: My contact /11 Response to inquiry 


PSC 
I am protesing the rate increase of FPL 

on behalf of Florida seniors. 
I have been a customer for 22 years. 

Seniors are facing increased costs of basic 
needs of food, medical care and gas etc. 
This is not the right time for an increase. 

Thank you, 

Frank Curcillo 

In a message dated 7/24/2012 3:51 :33 P.M. Eastern Daylight Time, 
Contact@PSC.STATE.FL.US writes: 

7/24/2012 

Dear Mr. Curcillo: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the company 

whose rates you are protesting and if you are a current customer of 

record. 


You may send this information to me via e-mail at 

contact@psc.state.fI.us 


Sincerely, 

Ruth McHargue 

Regulatory Program Administrator 

Division of Safety, Reliability & Consumer Assistance Florida Public 

Service Commission 


7/25/2012 

mailto:contact@psc.state.fI.us
mailto:Contact@PSC.STATE.FL.US
mailto:mailto:FrankCurcillo1@aol.com
mailto:FrankCurcillo1@aol.com
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1-800-342-3552 

contact@psc.state.f1.us 


----Original Message---

From: Webmaster 

Sent: Tuesday, July 24,20123:23 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message---
From: contact@psc.state.f1.us [mailto:contact@psc.state.fI.us] 

Sent: Tuesday, July 24,20123:10 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Frank Curcillo 

Company: Retired Citizens of Florida 

Primary Phone: 941 925 -8844 

Secondary Phone: n/a 

Email: FrankCurcill01@aol.com 


Response requested? No 

CC Sent? No 


Comments: 

Dear Florida PSC, 

On behalf of Seniors,our living expenses of food,gas,medical etc have 

increased. 

Your rate increase would place a burden on all seniors in Florida. 

Thank You 


Frank Curcillo 

President 


712512012 


mailto:FrankCurcill01@aol.com
mailto:mailto:contact@psc.state.fI.us
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 25,201212:04 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Untitled; Untitled 

customer correspondence 

From: Diane Hood 
Sent: Wednesday, July 25, 2012 11:12 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1073222C. DH 

FPSC. CLK CORRESPONDENCE· 

oAdmiDlstntiveD PllrtiesJa Consumer 

DOCUMENT NO. 00329 -rz.. 
DISTRIBUTION: 

7/25/2012 
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Eric Fryson 

From: Giordano Nancy [Nancy_Giordano@sarasota.k12.fl.us] 

Sent: Wednesday, July 25,201210:31 AM 

To: Consumer Contact 


I'm protesting FPl's rate increase in Florida ...specifically Sarasota. 


Thank you very much. 


Nancy Giordano 

GED Secretary 

SCTI - Building 12 

924-1365 X-62016 

7125/2012 


mailto:Nancy_Giordano@sarasota.k12.fl.us
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Eric Fryson 

From: Giordano Nancy [NancLGiordano@sarasota.k12.f1.us] 


Sent: Wednesday, July 25,20128:51 AM 


To: Consumer Contact 


NO RATE INCREASE! 


Nancy Giordano 

GED Secretary 

SCTI - Building 12 

924-1365 X-62016 


7125/2012 


mailto:NancLGiordano@sarasota.k12.f1.us
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 25, 2012 12:06 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015-E1 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, July 25,2012 11:40 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015-E1-Response requested 

Copy on file, see 1073247C. DH 

FPSC, CLK CORRESPONDENCE 
oAdmlalstrativ,O rartiestxf' CORsamer 
DOCUMENT NO. 003'29-1'2. 
DISTRIBUTION: 

From: S J [mailto:gsmjrhlmf@hotmail.com] 
Sent: Wednesday, July 25, 2012 10:09 AM 
To: Consumer Contact 
Subject: 25 Jul 12 - Docket 120015-E1 comments 

Please advise where and to whom comments should be sent regarding FPLs latest attempt to gouge us 
further. After numerous outages and momentaries, we are tired of their constant money grab while 
barely keeping the infrastructure in working condition. Please stop this nonsense for us. 
SeottJon 

7/25/2012 


mailto:mailto:gsmjrhlmf@hotmail.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 25,201212:21 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Bev DeMello; Hong Wang 

Subject: docket 120015 

Customer Correspondence 

Copy on file, see 1073173C. DH 

FPSC. CLK CORRESPONDENCE 

DAdmtolstratt¥eD pat1tet)& C..... 

DOCUMENT NO. t)Q3:z3-["2

DISTRIBUTION: 

From: Billxjs@aol.com [mailto:Billxjs@aol.com] 
Sent: Tuesday, July 24,20124:06 PM 
To: Consumer Contact 
Subject: Re: No rate increase 

FPL, yes I am a customer. 

In a message dated 7/24/2012 3:59:40 P.M. Eastern Daylight Time, 
Contact@PSC.STATE.FL.US writes: 

7/24/2012 

Dear Mr. Nies: 

Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the 
company whose rates you are protesting and if you are a current 
customer of record. 

You may send this information to me via e-mail at 
contact@psc.state.fl.us 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public 
Service Commission 
1-800-342-3552 
contact@psc.state.f1.us 

From: Billxjs@aol.com [mailto:Billxjs@aol.com] 
Sent: Tuesday, July 24, 2012 3:53 PM 
To: Consumer Contact 
Subject: No rate increase 

We are retired people on S. S. Do not raise our rates. 

W Nies. Sarasota. 

7125/2012 


mailto:mailto:Billxjs@aol.com
mailto:Billxjs@aol.com
mailto:contact@psc.state.f1.us
mailto:contact@psc.state.fl.us
mailto:Contact@PSC.STATE.FL.US
mailto:mailto:Billxjs@aol.com
mailto:Billxjs@aol.com


Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, July 24,20123:42 PM 
To: Eric Fryson
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK docket#120015-EI 

Attachments: JAlPers_'etter_FPl_120724.pdf 

FPSC. CLK CORRESPONDENCE 

OAdllliDlstnfhreO PartiesJi(J Coasumer 

DOCUMENT NO. 12632q-{? 
DISTRIBUTION:

JALPers_letter_ 
)L_120724.pdf . 

customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, July 24, 2012 3:21 PM 
To: Ruth McHargue 
Subject: To CLK docket #120015-El 

Copy on file, see 1073043C. DH 

-----Original Message----
From: James Lawson [mailto:jamesl@regroupdev.com) 
Sent: Tuesday, July 24, 2012 10:31 AM 
To: Consumer Contact 
Subject: letter on FPL rate increase docket #120015-El 

please find attached letter on FPL's proposed rate increase. 

James Lawson 

email: jamesl@regroupdev.com 
us # voice mail 1-954-933-6125 mobile: 1-954-415-7638 

This message and any attachments transmitted with it are intended solely for the use of 
the addressees and may contain legally privileged, protected or confidential information. 
If you have received this message in error, please notify the sender immediately and 
delete this message and its attachments from your computer. Please note that the 
unauthorized review, reproduction, disclosure or use of the information contained in this 
message may be prosecuted under international law. 

1 

mailto:jamesl@regroupdev.com
mailto:mailto:jamesl@regroupdev.com


James A Lawson 
400 SE 6th Avenue 

Pompano Beach, FL 33060 
July 24, 2012 

To: 	 State of Florida 

Public Service Commission 

RE: 	 Proposed FPL 16% rate increase 

Docket ## 12001S-EI 

Dear Public Service Commission Members, 

The proposed 16% rate increase requested by FPL is not only outrageous but a wonton abuse of the 

political system to gain an unjustified increase. 

The stated reason of paying for the Cape Canaveral natural gas fired plant is a completely made up 

justification. Why?: 1.) Power plants are paid for by bonds (Commercial Paper). Bond rates are 

factored into the overall cost-benefit before the decision to build it 2.) The plant conversion is complete, 

not a proposal. 3.) Natural gas provides 20% more energy than coal at lower purchase costs. Natural gas 

is at historic low rates and is expected to continue at low rates for several years. So, any conversion to 

natural gas automatically provides an immediate cost benefit to FPL of at least 20%. 

Why is this proposal, like the one in 2009, for the under lOOO kilowatt hour users (typical household) 

and not the over lOOO kilowatt users (Florida's wealthy households)? For decades the rich have been 

receiving a break on their excessive electrical usage and not getting rate increase like the typical 

household. The excessive users (over 1000kw residential users) should pay higher fees, not the average 

consumer which includes low and middle income households, senior citizens and unemployed. 

FPL in its 2011 filing (FERC form) to the PSC had Net Income of 1.068 Billion dollars on 10.7 Billion of 

Revenues, which is 10% Net Profit. FPL having one of the highest net margins amongst its electric utility 

peers. Shareholders were paid out $400 million of the $1 billion net profit (where as $250 million was 

paid to shareholders in 2010 of similar net profit margins, an increase of 60% on nearly the same net 

profits). After shareholder payout leaves $600 million in retained earnings for such things as new or 

improved assets. 

It is clear that the $360 million requested increase is only for increasing executive bonuses, further 

increasing shareholder dividends instead of taking these from the $600 million of retained earnings. 

It is your duty as a member of the Public Service Commission to: To protect the citizens of 

Florida from large companies using predatory practices or their power and wealth to lobby for 

something they do not deserve; To protect against a monopoly from enriching its pockets further. 

James Lawson -4~ 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, July 23,20122:50 PM FPSC. CLK CORRESpONDENCE 
To: 'jauxier@cityofnorthport.com' 

OAdmlDtstratiVeO parties~COD5~~ 
Cc: Eric Fryson DOCUMENT NO. 007>2'1:::
Subject: re: To ClK Docket 120015 DISTRIBUTION: = 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Auxier: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPl), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPl's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: hUp:/Iwww.f1oridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPl's 
proposed rates. 

FPl's rate case hearing before the PSC will be in Tallahassee, Witnesses from the utility, the 
Commission staff, and the Office of PubliC Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPl's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their 
service obligation. In its petition, FPl said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPl to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific comments. Thank you 
again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
ytWW.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPl case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/23/2012 


http:ytWW.f1oridapsc.com
mailto:jauxier@cityofnorthport.com
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BSD/bsd 

From: Ruth McHargue 
Sent: Wednesday, July 18, 2012 4:20 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Wednesday, July 18, 20124:11 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1072251C. DH 

From: Jay Auxier [mailto:jauxier@cityofnorthport.com] 
Sent: Wednesday, July 18, 2012 10:44 AM 
To: Consumer Contact 
Subject: FPl rate increase 

Please don't give FPL any rate increase. 
We the average people of Florida can't take 
anymore financial burden.I strongly advise you 
to side with the consumer and consider a rate 
deduction to FPL. Jay Auxier North Port 
Florida 

7/23/2012 


mailto:mailto:jauxier@cityofnorthport.com
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, July 23, 2012 2:38 PM 

To: 'ahsierra@gmail.com' 

Cc: Eric Fryson 

Subject: FPL Rate Petition 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC, CLK CORRES~}'DENCE 

oAdminlstrativeO PBrti~Consumer 

DOCUMENT NO. lXt32Cz-\z. 
DISTRIBUTION: 

Dear Mr. Sierra: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida 
hearings rescheduled recently due to Tropical Storm Debby: 
http://www.f1oridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel wi" present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners wi" review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost 
of doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our to"-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and 
type in the FPL case number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/23/2012 


http:www.floridapsc.com
http://www.f1oridapsc.com/home/news/index.aspx?id=916
mailto:ahsierra@gmail.com
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BSDlbsd 

From: Armando Sierra [mailto:ahsierra@gmail.com] 

Sent: Thursday, July 19, 2012 10:19 AM 

To: Consumer Contact 

Subject: Re: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! 


Florida Power and Light. 

On Ju119, 2012, at 8:03 AM, Consumer Contact wrote: 

7/19/2012 

Dear Mr. Sierra: 

Thank you for contacting the Florida Public Service Commission (PSC). 

The PSC regulates investor owned electric, natural gas, telephone, and water and waste water 
companies in counties in where the Board of County Commissioners has officially transferred 
jurisdiction to the PSC. 

The PSC does not have authority to regulate the rates established by municipal electric utilities or 
electric cooperatives. 

In order to process your correspondence correctly, please provide the name of the company that 
you are protesting the rate of. 

You may send this information to me by reply e-mail or at the address andlor fax number listed 
below. 

Sincerely, 

Diane Hood 

Division of Service, Safety, and Consumer Assistance 

contact@psc.state.fl.us 

Toll Free - 800-342-3552 

7/23/2012 

mailto:contact@psc.state.fl.us
mailto:mailto:ahsierra@gmail.com


FW: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! Page 3 of3 

Toll Free Fax 800-511-0809 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

From: Armando Sierra [mailto:ahsierra@gmail.comj 


Sent: Wednesday, July 18, 2012 10:39 PM 


To: Consumer Contact 

Subject: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! IT IS HARD ENOUGH TO PAY IT NOW!!!!!!!!!!!!!! 
ENOUGH FOR GOD SAKE!!!!!!!!!!!!! ARMANDO SIERRA 

FAITH OBEYS, REGARDLESS OF PERSONAL UNDERSTANDING .. 

RISK NOT THE TEMPTATION OF COMPLACENCY, FOR THE WORLD AROUND YOU IS IN A 

CONSTANT STATE OF CHANGE. 

FAITH OBEYS, REGARDLESS OF PERSONAL UNDERSTANDING. 

RISK NOT THE TEMPTATION OF COMPLACENCY, FOR THE WORLD 
AROUND YOU IS IN A CONSTANT STATE OF CHANGE. 

7/23/2012 


mailto:ahsierra@gmail.comj


Eric Fryson 

From: Bev DeMello 
Sent: Monday, July 23, 2012 2:32 PM 
To: 'Richard Marquis' 
Cc: Eric Fryson 
Subject: RE: Dkt. 120015-EI 

Re: Docket No. 120.015-EI - Florida Power & Light Company 

Dear Mr. Marquis: 

FPSC, CLK CORRESPONDENCE 
oAdministrative0 Parties 

DOCUMENT NO. 
DlSTRI BUTiON: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase filed by Florida Power & Light Company (FPL), I have your e-
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's Here is a link to the 
South Florida hearings rescheduled recently due Storm Debby: 
http://www. .com/home/news/index. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate ustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-e natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you 
ass 

for your correspondence, and if you have additional questions or need 
further , please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and , then hit Dockets, and type in the FPL case number 120015, and my number is 
850/413

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

-----Original Message----

1 

service territory. 
to 

http:www.floridapsc.com
http://www
http:totheFloridaPublicServiceCommission(PSC).To


From: Richard Marquis [mailto:marqsre@earthlink.net] 
Sent: Thursday, July 19, 2012 7:54 PM 
To: Consumer Contact 
Subject: BILL 120015-E1 

THE RATE INCREASE REQUESTED BY FPL IS WAY TOO MUCH WHEN INVESTMENTS GIVE A PALTRY 1 OR 2% 
AND THIS GIVES THEM A 10% INCREASE NO WAY SAY NO TO BILL 120015-El 

THANKS YOU 

2 

mailto:mailto:marqsre@earthlink.net
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, July 23, 2012 2:30 PM . 

To: 'jamkev01 @embarqmail.com' 

Cc: Eric Fryson 

Subject: re: 120015-E1 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Mr. Scobey: 

FPSC. CLK CORRESPONDENCE 
OAd.lalstrativeO PI.~C__ 

DOCUMENT NO. a,.Q-r2.-, 
DISTRIBUTION: . 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015, and my number is 850/413--6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/23/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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From: James & Kevin [mailto:jamkev01@embarqmail.com] 
Sent: Thursday, July 19, 2012 5: 12 PM 
To: Consumer Contact 
Subject: 120015-E1 

At the current time, and, in this economy, FPl must not be allowed to increase rates yet again for its 
customers. It is a struggle to pay my entire bill as is and I am on the budget plan. For a small 
household of 2 people, on a limited budget, something gets sacrificed on a monthly basis to keep our 
home powered. Be it medicine, food or healthcare in general that is skipped, we cannot afford 
another rate increase for more huge profits that benefit the fewl 

James Scobey 
Bonita Springs 

7/23/2012 


mailto:mailto:jamkev01@embarqmail.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, July 23,20121:31 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To elK Docket 120015 

Attachments: 120015-E1; Bill 120015-E1 

Customer correspondence 

From: Diane Hood 
Sent: Monday, July 23, 2012 8:32 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, EI802, PR-69. DH 

FPSC, CLK CORRESPONDENCE 
oAdminiltrativeO pames)gf Coasumer 

DOCUMENT NO. ~':6 'Z-CJ -\:z.,. 

DISTRIBUTION: 

7/23/2012 




Eric Fryson 

From: Richard Marquis [marqsre@earthlink.net] 
Sent: Thursday, July 19, 2012 7:54 PM 
To: Consumer Contact 
Subject: BILL 120015-E1 

THE RATE INCREASE REQUESTED BY FPL IS WAY TOO MUCH WHEN INVESTMENTS GIVE A PALTRY 1 OR 2% 
AND THIS GIVES THEM A 10% INCREASE NO WAY SAY NO TO BILL 120015-E1 

THANKS YOU 

1 

mailto:marqsre@earthlink.net
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Eric Fryson 

From: James &Kevin Uamkev01@embarqmail.com] 

Sent: Thursday, July 19,20125:12 PM 

To: Consumer Contact 

Subject: 120015-E1 

At the current time, and, in this economy, FPL must not be allowed to increase rates yet again 
for its customers. It is a struggle to pay my entire bill as is and I am on the budget plan. For a 
small household of 2 people, on a limited budget, something gets sacrificed on a monthly basis 
to keep our home powered. Be it medicine, food or healthcare in general that is skipped, we 
cannot afford another rate increase for more huge profits that benefit the few! 

James Scobey 
Bonita Springs 

7/23/2012 
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Ann Cole 

From: Pamela Paultre on behalf of Office of Commissioner Brise FPSC. CLK CORRESPONDENCE 
Sent: Monday, July 23,20121:13 PM OAdnlinlstrattveO Pllmes}S Consumer 
To: Commissioner Correspondence DOCUMENT NO. CD3'23 -\"2... 
Subject: FW: I Oppose FPL's Rate Increase DISTRIBUTION: 
CaUII, 

Please place the correspondence In Docket Correspondence of Consumers and their 

representatives for docket no. 120015-EI. 

nlank you, 


Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: reneejessica99@gmail.com [mailto:reneejessica99@gmail.com] 
Sent: Sunday, July 22,20128:52 PM 
To: Office of Commissioner Brlse 
Subject: I Oppose FPL's Rate Increase 

July 22, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so t have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jessica Williams 
1311 Toni St 
Pensacola, FL 32504-8024 

7/23/2012 

mailto:mailto:reneejessica99@gmail.com
mailto:reneejessica99@gmail.com


Commission Clerk, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Docket No. 120015-EI 

Dear Sir or Madam: 
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FPSC. CLK CORRESPONDENCE 
oAdlll"iaistrativeD P.rties1i?ls:.....er 

OOCUMENT NO. oa~..q::r2= 
DISTRIBUTION: 

Having worked for Florida Power & Light Co. during my lifetime, may I soy that I am happy 
to have them supplying my electric service. However, this is not the time for a base rate 
increase regardless of their perceived need for more revenue. 

Now is the time for a cutback on desirable but not essential service to customers; delaying 
special incentive programs for employees; eliminating seminars and conferences at pricey 
locations and board meetings with expensive trappings; postponing salary increases, 
especially for the top echelon; rescheduling building renovations that can be put off or 
cancelled: canceling costly trips that can be handled by electronic conferencing .... In other 
words, BELT- TIGHTENING. 

Ask us again later for more money, but at the moment we're trying to make ends meet. 

Verp sincerely, 

~h'~ 
Catherine D'Amore (Mrs.) 



FPSC, eLK CORRESPONDENCE 
oAdRia.flntweD Paties)Q: c•••••, 
oetUMENT NO. O()3?)-L~ 
Or-.uTION: 
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Ann Cole 
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From: Office of Commissioner Balbis 

Sent: Monday, July 23, 2012 8:30 AM 

To: Commissioner Correspondence 

Subject: FW: I Oppose FPL's Rate Increase 

Cathi, 

FPSC. CLK CORRESPONDENCE 

OAdMiDlstrativeO parties)8J' COD....er 

DOCUMENT NO. 003?P{=l'2
DISTRI BUTION: 

Please place the email below in Docket Correspondence - Consumers and their representatives in docket 
no. 120015-EL 

Thank you, 

Cristina 

From: reneejessica99@gmail.com [mailto:reneejessica99@gmail.com] 
Sent: Sunday, July 22, 2012 8:52 PM 
To: Office of Commissioner Balbis 
Subject: I Oppose FPL's Rate Increase 

July 22, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jessica Williams 
1311 Toni St 
Pensacola, FL 32504-8024 

7/23/2012 

mailto:mailto:reneejessica99@gmail.com
mailto:reneejessica99@gmail.com
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Eric Fryson 

From: Ruth McHargue 
FPSC. CLK CORRESPONDENCE 

Sent: Thursday, July 19, 2012 1:00 PM 
DAdm1nlstrativeD Parties~ Consamer 

To: Eric Fryson 
DOCUMENT NO. ...QQ3'2.9-l'Z..

Cc: Matilda Sanders; Hong Wang; Bev DeMello DISTRIBUTION: 
Subject: FW: To ClK Docket 120015 

Attachments: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! IT IS HARD ENOUGH TO PAY IT NOW!!!!!!!!!l!!!! ENOUGH 
FOR GOD SAKEl!!!!!!!!!!!! ARMANDO SIERRA; Re: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! 

Customer correspondence 

From: Diane Hood 
sent: ThursdaYt July 19, 2012 10:43 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1072397C. DH 

7/19/2012 
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Eric Fryson 

From: Armando Sierra [ahsierra@gmail.com] 

Sent: Wednesday, July 18, 2012 10:39 PM 

To: Consumer Contact 

Subject: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! IT IS HARD ENOUGH TO PAY IT NOW!!!!!!!!!!!!!! ENOUGH FOR 
GOD SAKE!!!!!!!!!!!!! ARMANDO SIERRA 

FAITH OBEYS, REGARDLESS OF PERSONAL UNDERSTANDING. 

RISK NOT THE TEMPTATION OF COMPLACENCY, FOR THE WORLD 
AROUND YOU IS IN A CONSTANT STATE OF CHANGE. 

.. 

711912012 




FW: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! Page 1 of2 

Eric Fryson 

From: Armando Sierra [ahsierra@gmail.com] 

Sent: Thursday, July 19, 201210:19 AM 

To: Consumer Contact 

Subject: Re: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! 

Florida Power and Light. 

On Jul 19,2012, at 8:03 AM, Consumer Contact wrote: 


7/19/2012 

Dear Mr. Sierra: 

Thank you for contacting the Florida Public Service Commission (PSC). 

The PSC regulates investor owned electric, natural gas, telephone, and water and waste 
water companies in counties in where the Board of County Commissioners has officially 
transferred jurisdiction to the PSC. 

The PSC does not have authority to regulate the rates established by municipal electric 
utilities or electric cooperatives. 

In order to process your correspondence correctly, please provide the name of the 
company that you are protesting the rate of. 

You may send this information to me by reply e-mail or at the address andlor fax number 
listed below. 

Sincerely, 

Diane Hood 

Division of Service, Safety, and Consumer Assistance 

contact@psc.state.f1.us 

Toll Free - 800-342-3552 

Toll Free Fax 800-511-0809 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

7/19/2012 


mailto:contact@psc.state.f1.us


FW: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! Page 2 of2 

From: Armando Sierra [mailto:ahsierra@gmail.com] 
Sent: Wednesday, July 18,201210:39 PM 
To: Consumer Contact 
Subject: ENOUGH IS ENOUGH!!!!!!!!!!!!!!!!!!! IT IS HARD ENOUGH TO PAY IT NOW!lI!!!!!!!!!!! 
ENOUGH FOR GOD SAKE!!!!!!!!!!!!! ARMANDO SIERRA 

FAITH OBEYS, REGARDLESS OF PERSONAL UNDERSTANDING. 

RISK NOT THE TEMPTATION OF COMPLACENCY, FOR THE WORLD AROUND YOU IS IN A 
CONSTANT STATE OF CHANGE. 

FAITH OBEYS, REGARDLESS OF PERSONAL UNDERSTANDING. 

RISK NOT THE TEMPTATION OF COMPLACENCY, FOR THE WORLD 
AROUND YOU IS IN A CONSTANT STATE OF CHANGE. 

7119/2012 


mailto:mailto:ahsierra@gmail.com


FPSC, eLK - CO:RR.ESPO~ENCE 
_Administfative_Pl:lrtiesJL'Colisamer Page 1 of 1 
D~)ClJMENT 1\0. 03?Cf- I'J. _ 
GI2TRlrlUTiO~:Catherine Potts 

From: Office of Commissioner Balbis 

Sent: Thursday, July 19,20121:42 PM 

To: Commissioner Correspondence 

Subject: FW: Reference Point-Are rate hikes warranted 

Cathi, 

Please place the email below in Docket Correspondence - Consumers and their representatives in docket 
no. 120015-EI. 

Thank you, 

Cristina 

From: David Alexander [mailto:dnainc2@gmail.com] 
Sent: Friday, July 13, 2012 1:39 PM 
To: Office of Commissioner Balbis 
Subject: Reference Point-Are rate hikes warranted 

Dear Commissioner Balbis 

The often asked question, "Is FP&L(et al) running efficiently enough to warrant a rate increase?" 
should not be left unanswered. We can help you ameliorate this concern. 
We have been 100% successful in delivering 5%-16% in savings for our clients. Our 
engagements with American Electric Power and Principal Financial are illustrative: $545 
million ofnew composite EBITDAlDCF savings in fewer than 14 weeks, a 9.8% composite 
reduction with every department left functionally intact. 
Reference Point offers a disciplined process for gathering, structuring and implementing 
actionable improvement ideas from all employees, suitable for C-Level decision in any 
enterprise. The investment in money and time is modest; the sustainable savings are major; and 
the risk and distraction are low. These efficiency and effectiveness benefits are often hiding in 
plain sight, needing only the iterative mentoring methodology carried out by our executive level 
consultants to be captured - completed in less than 14 weeks. Said simply, we help mine the gold 
hidden in the rules and structures of larger organizations. 
Our proven Performance MiningC process, mentored by teams of former Fortune 500 senior 
executives and intelligently guided by sensitivity to enterprise-wide consequences, leads to low
cost implementable projects. Surprisingly, our process is relatively unobtrusive, with minimal 
interference to normal work flow schedules. 
We know how to help C-Ievel managers assess and mine the performance gold hidden in their 
organization, and hope we can have the chance to discuss our services further. 
Our history with utilities? American Electric Power, Puget Sound Energy, American 
Waterworks, Northern States Power, Salt River Project, Northern Electric, Wisconsin Energy, 
Mid American Energy (in Des Moines). 
Can we be of help? Let's make a difference. 
Sincerely, 
David N. Alexander 
Reference Point LLC 
11612 Stonewall Jackson Dr. 
Spotsylvania, Va. 22551 
PH 540-972-8373 Cell 540-538-0402 EMAIL DAlexander@refpoint.net ht1;p:llrefpoint.netJ 

711912012 


mailto:DAlexander@refpoint.net
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 18, 20124:20 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

customer correspondence 

FPSC. eLK CORRESPONDENCE 

oAdmlnistratinD P.rties~Consumer 

DOCUMENT NO. LD32.9.-t'L 
DISTRIBUTION: 

From: Consumer Contact 
Sent: Wednesday, July 18, 20124:11 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1072251C. DH 

From: Jay Auxier [mailto:jauxier@cityofnorthport.com] 
Sent: Wednesday, July 18, 2012 10:44 AM 
To: Consumer Contact 
Subject: FPl rate increase 

Please don't give FPL any rate increase. 
We the average people of Florida can't take 
anymore financial burden.I strongly advise 
you to side with the consumer and consider 
a rate deduction to FPL. Jay Auxier North 
Port Florida 

7/18/2012 


mailto:mailto:jauxier@cityofnorthport.com
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" Bev DeMello 
~--..,..."""'..,......-.--.---~ 

From: 1373@embarqmail.com 

Sent: Tuesday, July 10, 2012 9:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

CLK CORRESPONDENCEFPSC, 

OAdmlllstrativeO Parties)8( c....
DOCUMENT NO. [j)3Z01- 1'"2. 

DISTRIBUTION: 
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Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. WHY CAN'T THEY JUST USE THEIR PROFITS????????????????????? 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Sincerely, 

Mary Chinelli 
1373 Barrow 
Punta Gorda, FL 34112 

7/17/2012 




STATE OF FLORIDA 

OFFICE OFCOMMISSIONERS: 

CONSUMER ASSISTANCE & OUTREACHRONALD A. BRlSE, CHAJRMAN 
CYNTHIA L. MUIRLISA POLAK EooAR 

DIRECTORART GRAHAM 
(850) 413-6482EDUARDO E. BALBIS 

JULIE 1. BROWN 

JIuhlic~£r6ice QInmmizzinn 
July 17,2012 

Ms. Mary Chinelli 
1373 Barrow 
Punta Gorda, Florida 34112 

Re: FPL's Rate Petition 

Dear Ms. Chinelli: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South 
Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.comlhome/news/index.aspx?id=916 . 

All customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. . 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific 
questions. Thank you again for your correspondence, and if you have additional questions or 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAKBoULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http;//www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http;//www.floridapsc.com
http://www.floridapsc.comlhome/news/index.aspx?id=916
http:totheFloridaPublicServiceCommission(PSC).To


Ms. Mary Chinelli 
, Page 2 

July 17,2012 

need further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 850/413
6107. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSDlbsd 

cc: Office of Commission Clerk 

http:www.f1oridapsc.com


News Release - PSC Reschedules South Florida Customer Service Hearings 

State of Florida 
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Jlnhlic ~.erftic.e 


C!tnmmissimt 
NEWS RELEASE 


612812012 Contact: 850-413-6482 

PSC Reschedules South Florida Customer Service Hearings 

TALLAHASSEE - Florida's Public Service Commission (PSC) has rescheduled its 
customer service hearings cancelled earlier this week due to Tropical Storm Debby. 

Now scheduled for August 7 and August 8, the hearings allow customers of Florida 
Power & Light Company to comment on the utility's proposed rate increase request 
before the PSC. 

The new hearing dates, times, and locations follow: 

Tuesday. August 7. 2012 
9:00 a.m. 

Miami-Dade County Auditorium 
2901 West Flagler Street 

Miami, FL 33135 

4:00 p.m. 
Florida Memorial University 

Lou Rawls Auditorium 
15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

VVednesday, August 8. 2012 
9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 


4:00 p.m. 
South RegionallBroward College Library 


7300 Pines Boulevard 

Pembroke Pines, FL 33024 


For additional information, visit www.floridapsc.com. 

Follow the PSC on Twitter, @f1oridapsc. 

http://www.floridapsc.com/home/news/index.aspx?id=916 7118/2012 

http://www.floridapsc.com/home/news/index.aspx?id=916
http:www.floridapsc.com
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

.' 
Name __···~'·l~'"··~)L/O~)~~_;~~~-~__~!-~~.~~_l~?~_-~~_l~-_______ 

Address _=&-=.'...::...:(=--_/.....2:........,.Ld-,&:-·-""'fl=--:::-'-r-=-C"_·.:-J-.!..-/__~-'-'!··f"'-·9____ 


JI./j/JO t7 /-. ;9;-(p:('S rL .i~,V{57 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - • see bac~ fur address 

Any e-mail or other correspondence sent to 8 Florida Public Service Commissioner, or any other public offICial and! 
or employee of the PSC, in the transaction of public business is consideraa a public record and is subject to 
Florida's Pub/fa Records Law. This means that Florida law generally requires ttle PSC to provide a copy of any 
suc:h e-mail or ootTeSpOndenC9, upon request, for inspection and copying to any Florida citizen or to any membfJrof 
the media. 



STATE OF FLORIDA 

OFFICE OF 


CONSUMER ASSISTANCE & OUTREACH 


CYNTHIA L. MUlR 


DIRECTOR 


(850) 413-6482 


COMMlSSIONERS: 

RONALD A. BRISE, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 
EDUARDO E. BALBlS 

JULIE I. BROWN 

lfIuhlir~£r£rir£ QIommizzion 
July 18,2012 

Mr. Thomas E. Jones 
6523 Fletch Road 
Land 0' Lakes, Florida 34637 

Re: FPL Rate Petition 

Dear Mr. Jones: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South 
Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hrtp://www.t1oridapsc.com Internet E-mail: contact@psc.state.t1.us 

mailto:contact@psc.state.t1.us
http:hrtp://www.t1oridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
http:totheFloridaPublicServiceCommission(PSC).To


Mr. Thomas E. Jones 
Page 2 
July 18,2012 

infonnation, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015, and my number is 850/413
6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer 
Assistance and Outreach 

BSDlbsd 

http:www.floridapsc.com


News Release - PSC Reschedules South Florida Customer Service Hearings 

State of Florida 
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arnntntissinn 

NEWS RELEASE 


6/28/2012 Contact: 850-413-6482 

PSC Reschedules South Florida Customer Service Hearings 

TALLAHASSEE - Florida's Public Service Commission (PSC) has rescheduled its 
customer service hearings cancelled earlier this week due to Tropical Storm Debby. 

Now scheduled for August 7 and August 8, the hearings allow customers of Florida 
Power & Light Company to comment on the utility's proposed rate increase request 
before the PSC. 

The new hearing dates, times, and locations follow: 

Tuesday, August 7, 2012 

9:00 a.m. 


Miami-Dade County Auditorium 

2901 West Flagler Street 


Miami, FL 33135 


4:00 p.m. 

Florida Memorial University 


Lou Rawls Auditorium 

15800 NW 42nd Avenue 


Miami Gardens, FL 33054 


VVednesday, August 8, 2012 

9:00 a.m. 


Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 


4:00 p.m. 

South RegionallBroward College Library 


7300 Pines Boulevard 

Pembroke Pines, FL 33024 


For additional information, visit www.floridapsc.com. 

Follow the PSC on Twitter, @floridapsc. 

http://www.f1oridapsc.comlhome/news/index.aspx?id=916 7/18/2012 

http://www.f1oridapsc.comlhome/news/index.aspx?id=916
http:www.floridapsc.com
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, July 18, 2012 11:04 AM 

To: 'fredziual@comcast.net' FPSC. eLK CORRESPONDENCE 

Cc: Eric Fryson DAdmillstrativeD Parties COl••• 

OOCUMENT NO. 3'2 -12Subject: FPLI Dk. 120015 
DISTRIBUTION:Re: Docket No. 120015-EI- Florida Power & Light Company 

Dear Mr. Woroniec: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
dOing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific comments. Thank you 
again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7118/2012 

http:www.f1oridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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BSD/bsd 

From: Ruth McHargue 
Sent: Wednesday, July 18, 2012 10:32 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Bev DeMello; Hong Wang 
Subject: docket 120015 

Customer correspondence 

From: Diane Hood 
Sent: Wednesday, July 18, 2012 10:18 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Mr. AI Woroniec, copy on file, see 1072233C. DH 

From: AL WORONIEC [mailto:FREDZIUAL@COMCAST.NET] 
Sent: Wednesday, July 18, 2012 10:00 AM 
To: Consumer Contact 
SUbject: LOCATIONS OF USTED MEETINGS, REGARDING A PUBLICS VOICE ON THE REVIEW OF INCREASES 

MEMBERS OF THE COMMISSION: 

LOOKING AT THE LOCATIONS LISTED FOR THESE MEETINGS DOES NOT GIVE THE TREASURE COAST 
RESIDENCE AN OPPORTUNITY TO SPEAK. 
SINCE THE MEETING LOCATIONS ARE SOME DISTANCE, I WOULD LIKE TO GIVE YOU MY OBJECTION VIA 
EMAIL 

1. THE FIASCO A COUPLE OF YEARS AGO, WHERE FPL WAS GOING TO MAKE A BUSINESS DECISION AND 
THEN IT WAS TERMINATED, BUTTHE EXECUTIVES UNDER YOUR 

OVERSIGHT RECEIVED COMPENSATION, GRINS MY REAR TO NO AVAIL. THE CURRENT MEMBERS ON 
THIS COMMITTEE MAY NOT BE THE SAME, BUT YOUR ARE STILL RESPONSIBLE FOR THAT 

TO HAVE HAPPENED AND SET A PRECEDENT. 

2.IF YOU WANT TO SEE A BUSINESS SPENT FOOLISHLY, CHECK THE STUART NEWS IN THE LAST COUPLE 
OF MONTHS FOR THE AD THAT DISPLAYS A FISH HANGING IN A FULL PAGE AD.(WHAT IS THE 
RELATIONSHIP TO FUEL? I MAY HAVE 

GONE TO THE WRONG SCHOOLS? 

7/18/2012 

mailto:mailto:FREDZIUAL@COMCAST.NET
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IT PROBABLY APPEARED IN MANY NEWSPAPERS ACROSS FLORIDA. THE AD HAD MANY PICTURES IN 
FULL PAGE ADS THAT MADE NO SENSE EXCEPT TO BUY NEWSPAPER BACKING IN THEIR ARTICLES. 

THIS ALSO GOES AGAINST ADVERTISING EXPENSE( SEVERAL YEARS AGO THAT AD COST EST. 
$4000.00) EFFECTING THE BOTTOM LINE. IF A CORPORATION HAS THE GUTS TO SPEND MONEY FOR 
INFLUENCE OR LOBBYING, 

I DO NOT WANT TO PAY FOR IT OR BE A PART OF IT. 
THE COMMISSION HAS TO START BECOMING A COMMITTEE OF MEMBERS THAT HAVE SOME 

BUSINESS UNDERSTANDING, FOR INSTANCE: 

WHAT IS THE STRUCTURE OF COMPENSATION FROM TOP TO BOTTOM THAT INFLUENCES THE 
BOTTOM LINE RESULTING IN THE MINIMIZING OF PROFITS? 

WHAT IS THEIR STRUCTURE REGARDING PENSIONS AND HEALTH CARE WITHIN THE COMPANY 
REDUCING PROFITS? 

WHAT IS THEIR STRUCTURE REGARDING SICK PAY AND VACATION PAY? 
AUDIT THEIR BOOKS, BECAUSE YOU MAY BE ACCEPTING THEIR SECOND SET. 
THEIR PROFITS ARE OUTSTANDING. FROM WHERE? OUR INCREASES IN CHARGES. 
PROFIT IS GOOD ONLY WHEN IT CONSIDERS ALL PEOPLE IN THE BOTTOM LINE NOT ONLY 

SHAREHOLDERS. 
AND THAT CRAP ABOUT CORPORATIONS HAVE TO MAKE PROFIT FOR THEIR INVESTORS OR 

SHAREHOLDERS WITHOUT CONSCIENCE, I DO NOT BUY IT. 
JUST HAPPENED TO THINK, WHERE IS THE REDUCTION IN CHARGES THAT HAVE BEEN MADE 

BECAUSE OF PAST FUEL PRICES. 
I REMEMBER, MAYBE SOME? 

THANK YOU FOR THE OPPORTUNITY TO EMAIL YOU. 

FLORIDA RESIDENT 

AL WORONIEC 
STUART, FLORIDA 
AND INDEPENDENT REGISTERED AS A REPUBLICAN 
NOW YOU SEE WHY I AM TIGHT ABOUT PEOPLE IN GOVERNMENT POSITIONS THAT REPRESENT THE 

PEOPLE. 
IF YOU HAVE CONSIDERATION, I WOULD LIKE YOUR RESPONSE BUT NOT FROM A STAFFER WITH 

UNRELATED VERBIAGE. 

7/18/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 18,201210:32 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Bev DeMello; Hong Wang 

Subject: docket 120015 


Customer correspondence 


From: Diane Hood 
Sent: Wednesday, July 18, 2012 10:18 AM 
To: Ruth McHargue 
SubJect: To CLK Docket 120015 

Mr. AI Woroniec, copy on file, see 1072233C. DH 

FPSC. CLK CORRESPONDENCE 
oAd.lnlstrativeO Parties,tKCODs••er 

DOCUMENT NO. CX)3291-t2 
DISTRIBUTION: 

From: AL WORONIEC [mailto:FREDZIUAL@COMCAST.NET] 

Sent: Wednesday, July 18, 2012 10:00 AM 

To: Consumer Contact 

SubJect: LOCATIONS OF LISTED MEETINGS, REGARDING A PUBLICS VOICE ON THE REVIEW OF 

INCREASES 


MEMBERS OF THE COMMISSION: 


LOOKING AT THE LOCATIONS LISTED FOR THESE MEETINGS DOES NOT GIVE THE TREASURE 

COAST RESIDENCE AN OPPORTUNITY TO SPEAK. 

SINCE THE MEETING LOCATIONS ARE SOME DISTANCE, I WOULD LIKE TO GIVE YOU MY 

OBJECTION VIA EMAIL. 


1. THE FIASCO A COUPLE OF YEARS AGO, WHERE FPL WAS GOING TO MAKE A BUSINESS 
DECISION AND THEN IT WAS TERMINATED, BUT THE EXECUTIVES UNDER YOUR 

OVERSIGHT RECEIVED COMPENSATION, GRINS MY REAR TO NO AVAIL. THE CURRENT 
MEMBERS ON THIS COMMITTEE MAY NOT BE THE SAME, BUT YOUR ARE STILL RESPONSIBLE 
FOR THAT 

TO HAVE HAPPENED AND SET A PRECEDENT. 

2. IF YOU WANT TO SEE A BUSINESS SPENT FOOLISHLY, CHECK THE STUART NEWS IN THE LAST 
COUPLE OF MONTHS FOR THE AD THAT DISPLAYS A FISH HANGING IN A FULL PAGE AD.(WHAT 
IS THE RELATIONSHIP TO FUEL? I MAY HAVE 

GONE TO THE WRONG SCHOOLS? 
IT PROBABLY APPEARED IN MANY NEWSPAPERS ACROSS FLORIDA. THE AD HAD MANY 

PICTURES IN FULL PAGE ADS THAT MADE NO SENSE EXCEPT TO BUY NEWSPAPER BACKING IN 
THEIR ARTICLES. 

THIS ALSO GOES AGAINST ADVERTISING EXPENSE( SEVERAL YEARS AGO THAT AD COST EST. 
$4000.00) EFFECTING THE BOTTOM LINE. IF A CORPORATION HAS THE GUTS TO SPEND MONEY 

7/18/2012 

mailto:mailto:FREDZIUAL@COMCAST.NET
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FOR INFLUENCE OR LOBBYING, 
I DO NOT WANT TO PAY FOR IT OR BE A PART OF IT. 
THE COMMISSION HAS TO START BECOMING A COMMITTEE OF MEMBERS THAT HAVE SOME 

BUSINESS UNDERSTANDING, FOR INSTANCE: 

WHAT IS THE STRUCTURE OF COMPENSATION FROM TOP TO BOTTOM THAT INFLUENCES THE 
BOTTOM LINE RESULTING IN THE MINIMIZING OF PROFITS? 

WHAT IS THEIR STRUCTURE REGARDING PENSIONS AND HEALTH CARE WITHIN THE COMPANY 
REDUCING PROFITS? 

WHAT IS THEIR STRUCTURE REGARDING SICK PAY AND VACATION PAY? 
AUDIT THEIR BOOKS J BECAUSE YOU MAY BE ACCEPTING THEIR SECOND SET. 
THEIR PROFITS ARE OUTSTANDING. FROM WHERE? OUR INCREASES IN CHARGES. 
PROFIT IS GOOD ONLY WHEN IT CONSIDERS ALL PEOPLE IN THE BOTTOM LINE NOT ONLY 

SHAREHOLDERS. 
AND THAT CRAP ABOUT CORPORATIONS HAVE TO MAKE PROFIT FOR THEIR INVESTORS OR 

SHAREHOLDERS WITHOUT CONSCIENCE, I DO NOT BUY IT. 
JUST HAPPENED TO THINK, WHERE IS THE REDUCTION IN CHARGES THAT HAVE BEEN MADE 

BECAUSE OF PAST FUEL PRICES. 
I REMEMBER, MAYBE SOME? 

THANK YOU FOR THE OPPORTUNITY TO EMAIL YOU. 

FLORIDA RESIDENT 

ALWORONIEC 
STUART, FLORIDA 
AND INDEPENDENT REGISTERED AS A REPUBLICAN 
NOW YOU SEE WHY I AM TIGHT ABOUT PEOPLE IN GOVERNMENT POSITIONS THAT REPRESENT THE 

PEOPLE. 
IF YOU HAVE CONSIDERATION, I WOULD LIKE YOUR RESPONSE BUT NOT FROM A STAFFER WITH 

UNRELATED VERBIAGE. 

7118/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, July 18, 2012 9:23 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To elK Docket 120015 

Attachments: FAX-2012-07-1808_38_35.tif 

FPSC. CLK CORRESPONDENCE1111 
FAX-2012-07-1 . 0 p rties;fi({ COls••er 
OB_3B_35.tif (4 oAd.iDistratlVe a ~ 

Customer correspondence DOCUMENT NO. ((j3Z9- ("Z 

D\STRIBUTION: --= 
From: Consumer Contact 
Sent: Wednesday, July 18, 2012 8:46 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

-----Original Message----

Copy on file, see 1072204C. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Wednesday, July 18, 2012 8:39 AM 
To: Consumer Contact 
Subject: 8139962414 , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from 8139962414 (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view 
your fax. 

1 

mailto:mailto:FaxAdmins@psc.state.fl.us
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Address cP.S..23 .8.if1?1-/ -1'17 
/(I/JJ/7 d ht9ll'!CS /L .fY{57 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - • sec back. for address 

Any e-maH or other correspondence sent to 8 Florida PUbflC SelVice Commissioner, or any alflerpublic offICial and! 
or employee at the PSC, in the trans8Gtlon of publJc busille$S is oonsidel8d 8 public n!ICOIr1 and Is subject to 
Florida's PubNc Raoords Lsw. This means that Florida law genetaHy requires itJ8 PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any memberof 
the media. 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, July 17, 2012 3:55 PM 

To: 'harleyflt80@yahoo.com' FPSC. CLK CORRESPONDENCE 
Cc: Eric Fryson oAdm1.lstrativeO pardes~ Coasumer 
Subject: FPL's Rate Increase DOCUMENT NO. f],)?t2.?J -l2. 
Re: Docket No. 120015-EI - Florida Power &Light Company . DISTRIBUTION: 

Dear Mr. Jeffries: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.f1oridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
dOing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 
again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/1712012 


http:www.floridapsc.com
http://www.f1oridapsc.com/home/news/index.aspx
mailto:harleyflt80@yahoo.com
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BSD/bsd 

From: harleyflt80@yahoo.com [mailto: harleyflt80@yahoo.com] 
Sent: Sunday, July 08, 2012 3:01 PM 
To: Office of Commissioner Brown 
Subject: I Oppose FPL's Rate Increase 

July 8,2012 

Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they 

deserve a raise. Their request for a rate increase is outrageous, especially considering the 

company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of 

us have had to do. 

Sincerely, 

Morris Jeffries 

1419 Belleview Rd 

7117/2012 

mailto:harleyflt80@yahoo.com
mailto:harleyflt80@yahoo.com
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Cocoa, FL 32922-6360 


7/17/2012 




--------
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, July 17, 2012 3:53 PM 

To: 'ebonnie@tampabay.rr.com' 

Cc: Eric Fryson 

Subject: re: FPL Rate Petition 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

oAdl1finlstrativeD P.rties~ C••sunaer 
DOCUMENT NO. OQ3£)- t2 
DISTRIBUTION: 

Dear Ms. Turner: 

Thank you for your recent e-mail{s) to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL). I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure. and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 
again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com: look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/17/2012 

.--~.--

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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BSD/bsd 

From: Ruth McHargue 
Sent: Thursday, July 12, 2012 12:48 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: FPL Needs to Tighten Its Belt 

customer correspondence 

From: Baldwyn English On Behalf Of Office of COmmissioner Brise 
Sent: Thursday, July 12, 2012 10:21 AM 
To: COmmissioner COrrespondence 
Subject: FW: FPL Needs to Tighten Its Belt 

Please include this correspondence in Docket #120015-EI. 

Thank you. 

From: ebonnie@tampabay.rr.com [mailto:ebonnie@tampabay.rr.com] 
Sent: Thursday, July 12, 2012 10:14 AM 
To: Office of COmmissioner Brise 
Subject: FPL Needs to Tighten Its Belt 

July 12, 2012 

Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they 

deserve a raise. Their request for a rate increase is outrageous, especially considering the 

company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 

7117/2012 

mailto:mailto:ebonnie@tampabay.rr.com
mailto:ebonnie@tampabay.rr.com
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provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of 

us have had to do. 

Sincerely, 

Bonnie Turner 

2113 W Kyra Dr 

Tampa, FL 33612-5053 

7117/2012 




Catherine Potts 

FPSC, eLK - CORRESPONDENCE 
_Adilliniscnitive_pa;rtil!;8~()uS~iDtiage 1 of 1 

D~)CUIvIENT NO. 00 3:l'l. -/ '2
DIS1T<lBUTiOi";: 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Monday, July 16, 2012 3:34 PM 

To: Commissioner Correspondence 

Subject: FW: FPL Needs to Tighten Its Belt 

cathi, 

Please place the correspondence in Docket correspondence of Consumers and their 

representatives for docket no. 120015-EI. 

Thanks, 


Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: ebonnie@tampabay.rr.com [mailto:ebonnie@tampabay.rr.com] 
Sent: Thursday, July 12, 2012 10:14 AM 
To: Office of Commissioner Brlse 
Subject: FPL Needs to Tighten Its Belt 

July 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bonnie Turner 
2113 W Kyra Dr 
Tampa, FL 33612-5053 

7/1612012 

mailto:mailto:ebonnie@tampabay.rr.com
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FPSC. CLK CORRESPONDENCE 

DAdtRln1stntiv.D pardell(C.....er 

OOCUMENT NO. rtJ329-rz.. 
DISTRI BUTION: 

This letter is to comment about a proposal we recently reviewed from Florida Power & 
Light concerning'their request for an increase in rates, their "rate adjustment". We have 
several comments about FPL that are relevant. 

We are living in extremely challenging economic times for the typical FPL customer, 
many of whom (in Florida) are on fixed incomes. Even small increases in this most basic 
of services can cause hardship. This is not the proper timing for any increases 
whatsoever. 

This is especially true when one considers the rate of inflation since 2008, which has 
been negligible in general. It is also pointedly worth noting that a tremendous reduction 
in the price of gas and coal has occurred and expected to continue. FPL cannot have 
increases when the cost of generating electricity falls across the grid and country. If they 
want to pay larger dividends and enjoy higher corporate profits, it should unequivocally 
not be on the backs ofFPL's captive customers. In this year, those improvements should 
come from efficiency and cost control within FPL, should that be one of their pressing 
goals. 

It is also worth noting that FPL faced very little damage from natural disasters over the 
past several years comparatively and should have ample accruals. It does not need our 
money for this as an increase. There is no genuine reason. 

In closing, we find FPL to be misleading. They add very little value to their business for 
the customer by offering insurance they openly disclaim, is probably redundant for most, 
and is completely subject to their whims for damage claims. Additionally, they have 
provided us the information to write you buried in a paragraph followed by much more 
outlined instructions to write to them. We are unaware if they are required to share 
conswner comments with you, but fmd this obvious misdirection offensive. Enclosed is 
their notification. 

This is not the time to allow increases for FPL for the reasons above. They should absorb 
the expenses caused by choices they have made as an independent entity that have 

Sheila & Jeffrey S. Clark 
358 NW Shoreline Circle 
Saint Lucie West, Florida 34986-2913 
July 11,2012 

Commission Clerk, Office ofCommission Clerk 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket Nwnber I20015-EL 

Dear Commission: 



Commission Clerk, Office ofCommission Clerk 
July 11,2012 
Page 2 

adversely affected their competitiveness in the electric generation industry. We are 
steadfastly opposed to any increases for consumers. 

Sheila and Jeff 
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Did you know? 
Our investments in 
proven, secure smart grid 
technologies including 
smart meters - are helping 
to make the electric grid 
more reliable. Smart meters 
give customers more 
control over their energy 
use and monthly bills. 

Learn more by viewing 
our "Exploring the Benefits 
of the Smart Grid" video 
at www.FPL.com/ 
energysmart or use 
a smart device to scan 
this QR code. 

• ...-::(!]~--
Ii1 ..•..... . 

Avoid summer bill spikes 
There's an easy way to balance out the month-to-month differences in your bills. Simply enroll in FPL 
Budget Billing® and you'll have a more predictable bill year-round. While this program does not save 
you money, it's a great way to help manage what you pay every month. Visit www.FPL.com/resbb 
to learn your Budget Bill estimate and enroll. a •• Budget Billing example 

We experiment with simulated lightning inside our Lightning Lab to find ways to protect equipment and reduce outages. 

Florida is the lightning capital of the country and our stormy Julys are the height of the lightning 
season. These powerful strikes can cause power outages and flickers. That's why we have a 

team of engineers dedicated to testing equipment and researching ways to reduce lightning's impa( 
on the grid, ultimately helping to reduce outages. 

Within our Lightning Lab, we create high-voltage electrical pulses to test the performance of our 
equipment and insulators. Experimenting with simulated lightning enables our team to gather detaili 
data about the effects of lightning on our equipment and find ways to prevent problems. It's all part 
of our commitment to providing reliability that's among the best in the country. 

Visit www.FPL.com/Ughtninglab to see our research in action and get tips for your home. 

Find the latest tips, news and updates online at:IJi3IDGiB 

s 

s 
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www.FPL.com/Ughtninglab
www.FPL.com/resbb
http:www.FPL.com


Technical hearing for proposed rate adjustment 
Atechnical hearing will be conducted next month before the Florida Public Service Commission 
regarding our petition for abase rate increase in Docket No. 120015-EI. This hearing will allow FPL and 
other parties to the proceeding the opportunity to present sworn, expert testimony and exhibits relative 
to our request. Visit www.FPl.com/answers to leam more about the request, including what it could 
mean for your bill in 2013. The hearing will be govemed by the provisions of Chapter 120 of the Florida 
Statutes and Chapters 25-22 and 28-106 of the Florida Administrative Code. 

Customer comments regarding FPi.:s quality of service or ~ Technical Hearing 
proposed rate adjustment may be submitted to the followirf' Aug. 20 - 24 and Aug. 27 31, 2012 
address: Commission Clerk, Office of Commission Clerk, 9:30 a.m. 
Florida Public Service Commission, 2540 Shumard Oak Blvd., Betty Easley Conference Center 
Tallahassee, FL 32399-0850. Such comments should refer Room 148 
to Docket No. 120015-EI. Customers may also visit /I 4075 Esplanade Way 
www.FPl.com/response to submit comments directly to FPL. <.. Tallahassee, FL 32399-0850 

After consideration of the evidence in the record Those requiring special accommodation at 
and a review by its staff, the PSC will determine the hearing or special agendas because of a 
the appropriate revenue requirements for FPL at physical impairment should call the Office of 
the following Special Agenda Conference. Commission Clerk at 850-413-6770 at least 

,. , -. 
48 hours prior to the hearing. Any person whoSpecial Agenda •R~yenUi Requirements 

_is hearin[:Qrspeech:impairedslIDuld 1xlfltacL 
-NoIh-6,-2'(ll~,¥'d{)~ 

the PSC by using the Florida Relay Service,
Nov. 7- 8, 2012, if needed available at 800-955-8771 (TOO) or 711.
Betty Easley Conference Center, Room 148 
4075 Esplanade Way If the hearing must be cancelled due to the 
Tallahassee, FL 32399-0850 settlement of the case, named storm or other 

disaster, the PSC will attempt to give timely 
notice to the parties. Notice of cancellationRegular Ag@lUIa - Revlseq Rate$ 
of the hearing will also be provided at

Nov. 27, 2012, 9:30 a.m. www.psc.state.fl.us under the Hot Topics link
Betty Easley Conference Center, Room 148 found on the home page. Cancellation can also
4075 Esplanade Way be confirmed by calling the Office of the General
Tallahassee, FL 32399-0850 Counsel at 850-413-6199. 

will commence at /his time or one hour following the conclusion of the hearing for Docket Nos. 120001-EI, 12oo02-EG. 120003-GU. 
and 120007-£1. whichever is lale, 

Time to update your contact information 
For the quickest service and easiest access to your account information 

storm season and all year long, make sure to update your 
contact information with us. Just visit www.FPl.com/login to sign 
into your account profile and review your phone number and email 
address. Rest assured, we keep your information confidential. 

How to report streetlight outages 
We're always working to deliver reliable electric service, and 
that includes streetlights. If you notice astreetlight problem, 
please go online to report it at www.FPl.com/streetlight or call 
800-4-0UTAGE (800-468-8243). 

Please provide the following information: 
» The location of the streetlight or the 11-digit number on the pole. 
» Adescription of the problem. 

Not all streetlights are owned or maintained by FPL. Your request 
may require your local municipality or homeowners' association to 
make final repairs. 

Also, during sea turtle nesting and hatching season, some 
streetlights near the beach are turned off intentionally to avoid 
disorienting hatchlings. 

Help for customers with 
medical needs 
FPi.:s Medically Essential Service Program, or MESP, helps 
customers who depend on electric-powered medical eqUipment 
We are happy to offer additional support through this program, but 
it does not guarantee service nor exempt customers from paying 
their electric bills. We understand that MESP customers depend on 
reliable electric service and we take this very seriously. Certification 
for this program requires aform signed by MESP customers, their 
physiCians and the account holder. Annual re-certification is also 
norO(!QQnl ~"r mora infnrm'ltinn Hk-it U"./UI 1:01 t'Io,,", Irnn...n rd" ,...., II 

www.FPl.com/streetlight
www.FPl.com/login
http:www.psc.state.fl.us
www.FPl.com/response
www.FPl.com/answers
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Sign Up for SurgeShield Today! 
Complete the attached form and return 
it with your FPL payment 

Call 1-800-966-4891 
(Monday through Friday, 7:30 a.m. to 8 p.m.) 
Use Promo Code: BI49 

Visit www.SurgeShield.com 
Use Promo Code: BI49 

Ui ~ • ·www.floridaenvironment.comlprogramslle00703.htm 
~ 
:3 o 

.~. 'WJNW pillartopost corn ,- Estilll,""Q GGSls for 8u~~lios aM iAstaliallaA af 
C. 	 ~: to replace an air condilioner compressor and pool pump in a1ypical home. 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, July 13, 2012 12:42 PM 

To: 'ebonnie@tampa.rr.com' 

Cc: Eric Fryson 

Subject: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Turner: 

FPSC. CLK CORRESPONDENCE 
oAdaialstrativeO Partiestm Co.....er 

DOCUMENT NO. C()3z9-/'2.. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 
again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/13/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx


Page 2 of2 

BSD/bsd 

From: ebonnie@tampabay.rr.com [mailto:ebonnie@tampabay.rr.com] 
Sent: Thursday, July 12, 2012 10:14 AM 
To: Office of Commissioner Brown 
Subject: FPL Needs to Tighten Its Belt 

July 12, 2012 

Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they 

deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of 

us have had to do. 

Sincerely, 

Bonnie Turner 

2113 W Kyra Dr 

Tampa, FL 33612-5053 

7/13/2012 

mailto:mailto:ebonnie@tampabay.rr.com
mailto:ebonnie@tampabay.rr.com


Page 1 of3 

Eric Fryson 

From: Bev DeMello 

Sent: Friday, July 13, 201212:38 PM 

To: 'harleyflt80@yahoo.com' 

Cc: Eric Fryson 

Subject: FPL's Rate Increase 

Re: Docket No. 120015-EI- Florida Power & Light Company 

fPSC, CLK CORRESPONDENCE 
oAdnfilllstrativtD P.rti~ Con...tr 

DOCUMENT NO. QD3'2..tj-r2
DISTRIBUTION: 

Dear Mr. Jeffries: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questio~s. Thank you 
again for your correspondence, and if you bave additional questions or need further aSSistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015, and my number is 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

7/13/2012 


http:www.f1oridapsc.com
http://www.floridapsc.com/home/news/index.aspx


Page 2 of3 

BSD/bsd 

cc: Commission Clerk 

From: harleyfltBO@yahoo.com [mailto:harleyfltBO@yahoo.com] 
Sent: Sunday, July OB, 20123:01 PM 
To: Office of Commissioner Brown 
Subject: I Oppose FPl's Rate Increase 

July 8,2012 

Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they 

deserve a raise. Their request for a rate increase is outrageous, especially considering the 

company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of 

us have had to do. 

Sincerely, 

7/1312012 

mailto:harleyfltBO@yahoo.com
mailto:harleyfltBO@yahoo.com
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Morris Jeffries 
1419 Belleview Rd 
Cocoa, Fl 32922-6360 


7/1312012 
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Ann Cole 

From: Katherine Fleming 

Sent: Thursday, July 12, 2012 3:24 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming FPSC, CLK CORRESPONDENCE 
Chief Advisor to Commissioner Brown 

OAd....lstrativeO pardesPs(Ce ....erFlorida Public Service Commission 
2540 Shumard Oak Boulevard DOCUMENT NO. C:03zct-C,=.
Tallahassee, FL 32399 DISTRIBUTION:(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

j 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state bllSiness are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

7/13/2012 
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Ann Cole 

From: ebonnie@tampabay.rr.com 

Sent: Thursday, July 12, 2012 10:14 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bonnie Turner 
2113 W Kyra Dr 
Tampa, FL 33612-5053 

7/13/2012 
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Ann Cole 

From: 1373@embarqmail.com 

Sent: Tuesday, July 10, 2012 9:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. WHY CAN'T THEY JUST USE THEIR PROFITS????????????????????? 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Sincerely, 

Mary Chinelli 
1373 Barrow 
Punta Gorda, FL 34112 

7/1312012 
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Ann Cole 

From: harleyflt80@yahoo,com 

Sent: Sunday, July 08,20123:01 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

July 8,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida POJWer & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Morris Jeffries 
1419 Belleview Rd 
Cocoa, FL 32922-6360 

7/13/2012 
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Ann Cole 

Subject: FW: FPL Needs to Tighten Its Belt 

From: Baldwyn English On Behalf Of Office of Commissioner Brise 
Sent: Thursday, July 12, 2012 10:21 AM 
To: Commissioner Correspondence 
Subject: FW: FPL Needs to Tighten Its Belt 

Please include this correspondence in Docket #120015-EI. 

Thank you. 

FPSC. CLK CORRESPONDENCE 

oAdminlstratfveD Partiesp.!ee•••er 

DOCUMENT NO. _DD3ZQ-rz,. 
DISTRIBUTION: 

=; 

From: ebonnie@tampabay.rr.com [mailto:ebonnie@tampabay.rr.com] 
sent: Thursday, July 12, 2012 10:14 AM 
To: Office of Commissioner Brise 
Subject: FPL Needs to Tighten Its Belt 

July 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bonnie Turner 
2113 W Kyra Dr 
Tampa, FL 33612-5053 

7/12/2012 


mailto:mailto:ebonnie@tampabay.rr.com
mailto:ebonnie@tampabay.rr.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, July 12,2012 12:48 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: FPL Needs to Tighten Its Belt 

customer correspondence 

FPSC. CLK CORRESPONDENCE 
OAd.........tlYeD parties]8( Co...." 

DOCUMENT NO. CO&c;-J2. 
DISTRIBUTION: 

From: Baldwyn English On Behalf Of Office of Commissioner Brise 
Sent: Thursday, July 12, 2012 10:21 AM 
To: Commissioner Correspondence 
Subject: FW: FPL Needs to Tighten Its Belt 

Please include this correspondence in Docket #120015-EI. 

Thank you. 

From: ebonnie@tampabay.rr.com [mailto:ebonnie@tampabay.rr.com] 
Sent: Thursday, July 12, 2012 10:14 AM 
To: Office of Commissioner Brise 
Subject: FPL Needs to Tighten Its Belt 

July 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bonnie Turner 
2113 W Kyra Dr 
Tampa, FL 33612-5053 

7112/2012 

mailto:mailto:ebonnie@tampabay.rr.com
mailto:ebonnie@tampabay.rr.com


Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, July 11,201212:55 PM 

To: 'infofl@afphq.org' 

Cc: Cindy Muir; Eric Fryson 

Subject: RE: FPL Rate Petition 

Re: Docket No. 120015-EI - Florida Power & Light Company 

,PIC. cUt CORRESPONDIICI 
04\ It? 1......0 ~ C-__II 
DOCUMENT "NO. ('g'32;) - I 2; 

DlII1UBUI1ON: 
Dear Florida Chapter/Americans For Prosperity: 

Thank you for the recent e-mails from various Americans for Prosperity members to the Florida Public 
Service Commission (PSG). To give Commissioners and staff an opportunity to review and understand 
your concerns about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mails on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours from the 
Americans for Prosperity, will be reviewed and considered when PSC staff prepares its recommendation 
to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015. 

Sincerely, 

BevDeMello 

Assistant Director, Division of Consumer Assistance and Outreach 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

7/1112012 


http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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FPSC, eLK - CORRESPONDENCE Page 1 of 1 
_ AdU1inisaative_P&rti~~OUSii.i'Der 
DOCUlvlENT NO. 005aQ-I"2... 

Catherine Potts DIS1T<liiUTiOi'; 

From: Baldwyn English 

Sent: Wednesday I July 11, 2012 9:49 AM 

To: Commissioner Correspondence 

Subject: Commissioner Correspondence 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase 

Good morning, 

Please place the following email in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Baldwyn R. English, Jr. 
Chief Advisor to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0855 
Phone: (850) 413-6034 
Fax: (850) 413-6035 
E-mail: benglish@psc.state.fl.us 

7/1112012 

-- .. _-- .---

mailto:benglish@psc.state.fl.us


Page 1 of 1 

Catherine Potts 

From: harleyfltSO@yahoo.com 

Sent: Sunday, July OS, 2012 3:01 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 8,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Morris Jeffries 
1419 Belleview Rd 
Cocoa, FL 32922-6360 

7111/2012 

~---~~~~---~~ -~~~--~~~~---------------------
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Catherine Potts 

From: 1373@embarqmail.com 

Sent: Tuesday, July 10,20129:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. WHY CAN'T THEY JUST USE THEIR PROFITS????????????????????? 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Sincerely, 

Mary Chinelli 
1373 Barrow 
Punta Gorda, FL 34112 

7111/2012 

~~----~~~-~~------------
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Catherine Potts 

From: 1373@embarqmai1.com 

Sent: Tuesday, July 10, 2012 9:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

July to,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. WHY CAN'T THEY JUST USE THEIR PROFITS????????????????????? 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Sincerely, 

Mary Chinelli 
1373 Barrow 
Punta Gorda, FL 34112 

711112012 
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Catherine Potts 

From: peterjeurich@gmaiLcom 

Sent: Friday, June 29,20127:04 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 29,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

7/1112012 

~~~..--..--..--------------------
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Catherine Potts 

From: cerg45@aol.com 

Sent: Tuesday, July 03, 201210:56 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Cergnul 
6800 Placida Rd Unit TH4D 
6800 Placdia Road TH4C 
Englewood, FL 34224-9174 

711112012 
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Catherine Potts 

From: arieldove@gmail.com 

Sent: Thursday, July 05,20128:55 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

July 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ariel Dove 
370 Turkey Crk 
Alachua, FL 32615-9367 

7/1112012 
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Catherine Potts 

From: liliaeurich@gmail.com 

Sent: Friday, June 29,201211:29 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lilia Eurich 
1095 Primrose Ln 
Wellington, FL 33414-8680 

7/1112012 






Catherine Potts 

From: Office of Commissioner Balbis 

Sent: Wednesday, July 11, 2012 8: 34 AM 

To: Commissioner Correspondence 

Subject: FW: I Oppose FPL's Rate Increase 

cathi, 

Please place the email below in Docket Correspondence of consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

Cristina 

From: 1373@embarqmail.com [mailto: 1373@embarqmail.com] 
sent: Tuesday, July 10,20129:09 PM 
To: Office of Commissioner Balbis 
Subject: I Oppose FPL's Rate Increase 

July 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Their request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. WHY CAN'T THEY JUST USE THEIR PROFITS????????????????????? 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Sincerely, 

Mary Chinelli 
1373 Barrow 
Punta Gorda, FL 34112 

7/1112012 

------.-..--..---- .. --~~.. - ..~-..-------------

mailto:1373@embarqmail.com
mailto:1373@embarqmail.com


Eric Fryson 

From: Bev DeMello 
Sent: Monday, July 09, 20124:36 PM 
To: 'estilkind@live.com' 
Cc: Eric Fryson 
Subject: FPL Rate Case Petition 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Stilkind: 

FPSC. CLK CORRESPONDENCE 
oAdalhtlstntiveD P.rtIeSJ8t c...... 
DOCUMENT NO. oo32'1-r"2.
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public S~~rvice Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the 
South Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id;916. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your comments. Thank 
you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

1 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id;916
mailto:estilkind@live.com


Bev DeMello 

Assistant Director, PSC's Division of Consumer Assistance & Outreach 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, July 09, 2012 3:43 PM 

To: Webmaster 

Cc: estilkind@live.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Edward Stilkind 

Company: 

Primary Phone: 954-612-1640 

Secondary Phone: 

Email: estilkind@live.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi, I've been trying to find information about your hearings regarding FPL's rate increase 

request. I am receiving replies to my requests, however, THEY ARE FROM FPL not the PSC. 

I'm appreciative of the info that FPL gives me, however, I really want to talk to someone 

who's not with FPL in order to feel free in voicing my opinion without the listener 

objecting or trying to correct my comment. 


Can we please have dialogues with people who work for the PSC, not FPL. Thank you. 

2 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, July 09, 2012 3:22 PM 

To: 'securitycrashcarts@gmail.com' 

Cc: Eric Fryson 

Subject: re: To ClK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 
FPSC. CLK CORRESPONDENCE 
DAdmlnistrativeD PlrtiesJit Co....er 

DOCUMENT NO. 
DISTRIBUTION: 

C0379 -] "2

Dear Mr. and Mrs. Grine: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPl), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPl's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.f1oridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPl's 
proposed rates. 

FPl's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPl's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their 
service obligation. In its petition, FPl said its rate adjustment is needed "to pay for increases in the cost of 
dOing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPl to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 

7/9/2012 


http://www.f1oridapsc.com/home/news/index.aspx


Page 2 of3 

again for your correspondence, and if you have additional questions or need further assistance, please call our 
toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www·f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPl case number 
120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Monday, July 09,20129:43 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 120015 

Customer Correspondence 

From: Consumer Contact 
Sent: Monday, July 09,20128:09 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1070753C. DH 

From: Sue Grine [mailto:securitycrashcarts@gmail.com] 
Sent: Saturday, July 07,201211:12 AM 
To: Consumer Contact 
Subject: increases 

To whom it may concern : 

7/9/2012 


mailto:mailto:securitycrashcarts@gmail.com
http:www�f1oridapsc.com


Page 3 of3 

At a time of economic hardships for most Americans Making under 43,000.00 Like my 
Husband And I we leave paycheck to paycheck. There is no margin for extra spending $. And 
unemployment being the highest in Flagler county Florida. How can FPL think about Increases .People 
cannot pay there bills as it is. Stop the greediness. There are other ways stop wasting our money. If, (we) 
have budget and try to survivie and so do all unltilites companies as well as govememt, You cannot 
spend what you don't have!!!!! 

Mr.& Mrs. Grine 

7/912012 


http:43,000.00
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. Eric Fryson 

From: Bev DeMello 

Sent: Monday, July 09, 2012 3:21 PM 

To: 'momharps@bellsouth.net' 

Cc: Eric Fryson 

Subject: re: To CLK Docket Number, 120015-EI 

Re: Docket No. 120015-EI- Florida Power &Light Company 

Dear Ms. Harper: 

FPSC, eLK CORRESPONDENCE 
oAdnrinlstrativeO PlirtiesrVc!Ia.. I OR••er 
DOcUMENT NO.003ZCt-I'L 
DISTRIBUTION: 

;; 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC. will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 

7/9/2012 
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again for your correspondence, and if you have additional questions or need further assistance, please call our 
toll-free number, 1-800-342-3552. If you want updated case information. visit the PSC's Web site, 
www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPl case number 
120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Monday, July 09, 2012 9:42 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Bev DeMello; Hong Wang 
Subject: FW: To ClK Docket Number, 120015-EI 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, July 09,20128:18 AM 
To: Ruth McHargue 
Subject: To ClK Docket Number, 120015-EI 

Copy on file, see 1070759C. DH 

From: Diane Harper [mailto:momharps@bellsouth.net] 
Sent: Saturday, July 07, 2012 8:28 PM 
To: Consumer Contact 
SUbject: Fl Rate case Docket Number, 120015-EI 

Dear Members of the Public Service Commission: 

7/9/2012 
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Please do not grant FPl a rate increase. Their CEO, Chairman and all the executives make way too 
much. let them give up some of their compensation if they are so worried about their shareholders 
making money. We, the "ordinary" people work very hard for our paychecks and none of us make the 
kind of compensation, much less benefits they do. Please don't put more money in their pockets. 

Thank you for listening. 

Sincerely, 

Diane Harper 

7/9/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, July 09, 2012 9:43 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

Customer Correspondence 

From: Consumer Contact 
Sent: Monday, July 09, 2012 8:09 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1070753C. DH 

FPSC. CLK CORRESPONDENCE 
o Adndnlstrativ.O parties~ Consumer 

DOCUMENT NO. OO'3'2..C1-\'Z.. 

DISTRIBUTION: 

From: Sue Grine [mailto:securitycrashcarts@gmail.com] 
Sent: Saturday, July 07,201211:12 AM 
To: Consumer Contact 
Subject: increases 

To whom it may concern : 

At a time ofeconomic hardships for most Americans Making under 43,000.00 Like 
my Husband And I we leave paycheck to paycheck. There is no margin for extra spending $. 
And unemployment being the highest in Flagler county Florida. How can FPL think about 
Increases .People cannot pay there bills as it is. Stop the greediness.There are other ways stop 
wasting our money. If, (we) have budget and try to survivie and so do all unltilites companies as 
well as governemt, You cannot spend what you don't have!!!!! 

Mr.& Mrs. Grine 

7/9/2012 


http:43,000.00
mailto:mailto:securitycrashcarts@gmail.com


Page 1 of 1 

Eric Fryson 

From: Ruth McHargue 
FPSC. CLK CORRESPONDENCESent: Monday, July 09, 2012 9:42 AM 
OAdIIIlalstrativeO Partiess..CouualerTo: Eric Fryson 
DOCUMENT NO. QQ3'Z9-V'2...Cc: Matilda Sanders; Bev DeMello; Hong Wang 
DISTRIBUTION: = Subject: FW: To ClK Docket Number, 120015-EI 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, July 09,20128:18 AM 
To: Ruth McHargue 
Subject: To ClK !locket Number, 12001S-EI 

Copy on file, see 1070759C. DH 

From: Diane Harper [mailto:momharps@bellsouth.net] 
Sent: Saturday, July 07, 2012 8:28 PM 
To: Consumer Contact 
Subject: Fl Rate case DocketNumber, 12001S-EI 

Dear Members of the Public Service Commission: 

Please do not grant FPl a rate increase. Their CEO, Chairman and all the executives make way 
too much. let them give up some of their compensation if they are so worried about their 
shareholders making money. We, the "ordinary" people work very hard for our paychecks and 
none of us make the kind of compensation, much less benefits they do. Please don't put more 
money in their pockets. 

Thank you for listening. 

Sincerely, 

Diane Harper 

7/9/2012 
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Catherine Potts l}1~T::<l.dUTl01': 

From: Cristina Slaton 

Sent: Monday, July 09, 2012 8:16 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase 

cathi, 

Please place the attached email in Docket Correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

7/9/2012 
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Catherine Potts 

From: harleyflt80@yahoo.com 

Sent: Sunday, July 08, 2012 3:01 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

July 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Morris Jeffries 
1419 Belleview Rd 
Cocoa, FL 32922-6360 

7/9/2012 
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DOCUlvIE'~T NO. CQ3:2..Q-rf2.
Catherine Potts 

Dl~Tf<lriUTION; 

From: Kathleen Stewart 

Sent: Friday, July 06,201210:38 AM 

To: Commissioner Correspondence 

Subject: Docket 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Please place the attached email in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 
7(~ 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state bUSiness are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

7/6/2012 
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Catherine Potts 

From: arieldove@gmail.com 

Sent: Thursday, July 05,20128:55 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 5,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ariel Dove 
370 Turkey Crk 
Alachua, FL 32615-9367 

7/6/2012 
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Catherine Potts 

From: cerg45@aol.com 

Sent: Tuesday, July 03,201210:56 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

July 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Cergnul 
6800 Placida Rd Unit TH4D 
6800 Placdia Road TH4C 
Englewood, FL 34224*9174 

7/6/2012 
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Catherine Potts 

From: Cristina Slaton 

Sent: Friday, July 06, 2012 10:26 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 12001S-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Cristina 

7/6/2012 




Page 1 of 1 

Catherine Potts 

From: cerg45@aol.com 

Sent: Tuesday, July 03,201210:56 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

[agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Cergnul 
6800 Placida Rd Unit TH4D 
6800 Placdia Road TH4C 
Englewood, FL 34224-9174 

7/6/2012 
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Catherine Potts 

From: peterjeurich@gmail.com 

Sent: Friday, June 29,20127:04 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

7/6/2012 
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Catherine Potts 

From: arieldove@gmail.com 

Sent: Thursday, July 05,20128:55 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

July 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ariel Dove 
370 Turkey Crk 
Alachua, FL 32615-9367 

7/6/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, July 06, 2012 9:17 AM 

To: 'jpleary2010@hotmail.com' FPSC. CLK CORRESPONDENCE 
Cc: Eric Fryson; Marshall Willis oAdHlilistrativeO Partiesli!COIS.Hler 
Subject: re: To ClK Docket # 120015-E1 DOCUMENT NO . ....00'3'29-1'2 
Re: Docket No. 120015-EI - Florida Power & Light Company DfSTRIBUTION: --
Dear Mr. leary: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPl), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPl's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.f1oridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the CommiSSioners on FPl's 
proposed rates. 

FPl's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPl's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their 
service obligation. In its petition, FPl said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

I am also copying the PSC's Division of Accounting in reference to your specific questions. Thank you 
again for your correspondence, and if you have additional questions or need further aSSistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 
Phone: 850/413-6107 

BSD/bsd 
cc: Commission Clerk 

From: Eric Fryson 
Sent: Friday, July 06, 2012 8:17 AM 
To: Ruth McHargue 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 

7/6/2012 
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Subject: RE: To ClK Docket # 120015-E1 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence

Consumers and their Representatives, in Docket 120015. 

Thank you, 


From: Ruth McHargue 
Sent: Thursday, July 05,20125:18 PM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket # 120015-E1 

customer correspondence 

From: Consumer Contact 
Sent: Thursday, July 05,20123:51 PM 
To: Ruth McHargue 
Subject: To ClK Docket # 120015-E1 

Copy on file, see 1070553C. DH 

From: Jim leary [mailto:jpleary2010@hotmail.com] 
Sent: Thursday, July OS, 2012 3:25 PM 
To: Consumer Contact 
Subject: FPl Rate Case Docket # 120015-E1 

Dear PSC, 

Below are my comments/questions on FPL's request for additional funds. 

I AM AGAINST THIS INCREASE in base rates, and there is no disguising the fact with the lowering of the fuel 
adjustment charge. 

Fuel is a pass through and nobody can forecast natural gas prices. They have already risen over 50% in 2 
months from $1.90 to 2.90 $/MMBTU since they have filed their request! 

1. FPL's executive compensation is too high, and should be trimmed, not raised. We are in a depressed 
economy. look at the real unemployment rate u6 which is 16%, and the housing market in Fla has not 
recovered. 

2. NEE paid no tax last year. Nor have they for several years. Where did the $ ratepayers reimbursed FPl for 
taxes for go? This is no small matter an~ has been going on for some time. We need an accounting here. This 
is undisputed even by FPL's Moray Dewhurst. Below is an exerpt from their q1 EPS for 2012. 

3. The ROE of 11.5% requested is too high, and the analysis provided for by FPl's expert is flawed. We are living 
in a different condition of extremely low interest rates due to central banks funding large amounts of government 
defiCit spending. This will go on for some time. look to Japan as an example for the last 20 years. Their long 
term interest rate is 1%. Past analysis wont help now. Equity returns must also fall too, and have. 

A risk premium for a utility of 1.5% is quite adequate over their long term corporate borrowing rate which 
currently is 4%. This would bring the ROE to 5.5%. Additionally, as the PSC grosses up this rate for taxes, this 
is an after tax ROE which is too high. 

7/6/2012 
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Consider Warren Buffets report to shareholders. The S&P 500 yardstick over the last 35 years has yielded 9.2% 
ROE PRETAX, and 5.6% AFTERTAX. This is for companies quite a bit riskier than a regulated utility. 

One could argue the correct aftertax ROE for a utility should be less than 5.6% and should be 4-5%. They are a 
monopoly! The ROE should only reimburse them for dividends which would be 3-4%. 

FPL's risk premium for debt over comparable Federal Treasuries is +- 1.5%. Why are we agreeing to give them a 
risk premium over treasuries of over 9% for their equity? 

4. FPL's debt leverage ratio is too low compared to other utilities. This should be higher and FPL should avail 
themselves of lower interest rates. This alone will save the FPL ratepayer $. 

5. Why is the Lee County FPL power agreement not advantageous to FPL ratepayers? In the analysis provided 
to the PSC, FPL ratepayers subsidize the fuel costs. As these are projections of fuel which is unforecastable, 
these negative numbers could get worse. Why arent the FPL ratepayers who are paying for the capacity making 
money on this transaction? Sure, some of the capacity costs are being spread to Lee, but maybe that indicates 
that all this capacity isnt needed. 

6. Why is the $ being spent on the Turkey Pt nuclear plant being allowed? The costs are over 10,000 $/KW are 
egregious and unfeasible. There is no justification even electrically for this plant. And why would we 
create more Nuclear Waste for our children/descendants? FPL doesnt even know how long or how much this 
dinosaur will cost. This is financial insanity and is only allowed because the FPL controlled/lobbyied legislature 
put in a law that skirts the PSC's responsibility on cost recovery. We are still responsible for decommissioning the 
4 existing nuclear reactors. The estimated cost for these are fiction. The real costs are incredibly high! 

It is also Safety Insanity in an area that could receive a blow from a category 5 hurricane. Ask the people in 
Japan about the Fukushima nuclear plants after the tsunami. Radiation is invisible and it doesnt go away for 
thousands of years, longer than civilizations have been around. The spent fuel rod pools need constant 
circulation of cooler water. This was never envisioned in the original designs--waste held in perpetuity, and the 
people in Nevada are not going to let us put it there nor will states allow us to transport it through their lands. $ 
should be spent for rooftop solar--no losses, not on these big farms which the utes turn around markup the 
power and charge us. They fear rooftops cause it will cause loss of sales. Go solar not nuclear, its 
cleaner, cheaper, provides price stability and diversifies the state away from nat gas! 

7. FPL just increased its dividend by 10%. Did all their executives get pay raises too above the rate of inflation
2%? The Stock price is at an all time high. They dont have any problems obtaining flnancings. Why are we 
creating millionaires at their executive level? 

8. Why havent they been told to spin off Energy Resources--they lean on FPL's good credit and what do 
ratepayers receive? 

9. Ratepayers need a break.....please surprise us and reduce the base rates. Do your job! 

10. FPL's depreciation charge is near equivalent to their dividend payments. Depreciation is a non cash expense, 
yet they are allowed to charge for it in rates. This money should go for new power plants and replacements. 
There is no need for a rate increase. This non cash expense which they are given which they take from us in 
cash should be used instead of a rate increase. 

FPL transcript: Q1 2012 

Michael l. lapides - Goldman Sachs Group Inc., Research Division 
Okay. And one other question. Just -- I want to make sure I have my arms around how much -- or if there's a 
way you can quantify what the delta between GAAP and cash taxes will likely be over the next couple of years. 
Moray P. Dewhurst 
The short answer is not off the top of my head. Let me think about that some, Michael, and I will follow up with 

7/612012 
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you. 
Michaell. Lapides - Goldman Sachs Group Inc., Research Division 
Got it, I would just -- you can kind of look at the deferred tax balances, the asset liability on the balance sheet 
and recognize this could be a significant source of cash for both Energy Resources and the parent, obviously 
depending what happens with bonus O&A. Just trying to get my arms -- trying to quantify that a little bit. Happy 
to follow up off-line. 
Moray P. Dewhurst 
Yes, okay, I see where you're going. Yes, at that level, based on current tax law, we would expect to again, be a 

cash taxpayer in 2011. And once we're back in that mode, then we start to draw down the deferred balances very 

rapidly. So you're absolutely right, in terms of the direction and the, sort of, the trend there. But that is also, as 

you point out, dependent on tax law. And the biggest single factor that has caused us to be -- not to be a cash 

taxpayer for several years. as well as many other people in the industry, is bonus depreciation. So if bonus gets 

extended at 100%, then that clearly just pushes out the time at which we put back to being a cash taxpayer. But 

I'll follow up with you off-line to talk about more of the details of that. 


Best Regards, 

JPLeary 

Palm Beach Gardens, FL. 


7/6/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, July 05,20125:18 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To CLK Docket # 120015-E1 

customer correspondence 

FPSC, CLK CORRESPONDENCE 

oAdmiDistrativeD PartiesJ;& CODsamer 

DOCUMENT NO. Ott3zq-l '2.. 
DISTRIBUTION: 

From: Consumer Contact 
Sent: Thursday, July OS, 2012 3:51 PM 
To: Ruth McHargue 
Subject: To CLK Docket # 120015-El 

Copy on file, see 1070553C. DH 

From: Jim Leary [mailto:jpleary2010@hotmail.com] 

Sent: Thursday, July OS, 2012 3:25 PM 

To: Consumer Contact 

Subject: FPL Rate Case Docket # 120015-El 


Dear PSC, 

Below are my comments/questions on FPL's request for additional funds. 

I AM AGAINST THIS INCREASE in base rates, and there is no disguising the fact with the lowering of the 
fuel adjustment charge. 

Fuel is a pass through and nobody can forecast natural gas prices. They have already risen over 50% in 
2 months from $1.90 to 2.90 $/MMBTU since they have filed their request! 

1. FPL's executive compensation is too high, and should be trimmed, not raised. We are in a depressed 
economy. Look at the real unemployment rate u6 which is 16%, and the housing market in Fla has not 
recovered. 

2. NEE paid no tax last year. Nor have they for several years. Where did the $ ratepayers reimbursed 
FPL for taxes for go? This is no small matter and has been going on for some time. We need an 
accounting here. This is undisputed even by FPL's Moray Dewhurst. Below is an exerpt from their q1 EPS 
for 2012. 

3. The ROE of 11.5% requested is too high, and the analysis provided for by FPL's expert is flawed. We 
are living in a different condition of extremely low interest rates due to central banks funding large 
amounts of government deficit spending. This will go on for some time. Look to Japan as an example 
for the last 20 years. Their long term interest rate is 1%. Past analysis wont help now. Equity returns 
must also fall too, and have. 

A risk premium for a utility of 1.5% is quite adequate over their long term corporate borrowing rate 
which currently is 4%. This would bring the ROE to 5.5%. Additionally, as the PSC grosses up this rate 
for taxes, this is an after tax ROE which is too high. 

Consider Warren Buffets report to shareholders. The S&P 500 yardstick over the last 35 years has 
yielded 9.2% ROE PRETAX, and 5.6% AFTERTAX. This is for companies quite a bit riskier than a 
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regulated utility. 

One could argue the correct aftertax ROE for a utility should be less than 5.6% and should be 4-5%. They are a 
monopoly! The ROE should only reimburse them for dividends which would be 3-4%. 

FPL's risk premium for debt over comparable Federal Treasuries is +- 1.5%. Why are we agreeing to give them a 
risk premium over treasuries of over 9% for their equity? 

4. FPL's debt leverage ratio is too low compared to other utilities. This should be higher and FPL should avail 
themselves of lower interest rates. This alone will save the FPL ratepayer $. 

5. Why is the Lee County FPL power agreement not advantageous to FPL ratepayers? In the analysis provided 
to the PSC, FPL ratepayers subsidize the fuel costs. As these are prOjections of fuel which is unforecastable, 
these negative numbers could get worse. Why arent the FPL ratepayers who are paying for the capacity making 
money on this transaction? Sure, some of the capacity costs are being spread to Lee, but maybe that indicates 
that all this capacity isnt needed. 

6. Why is the $ being spent on the Turkey pt nuclear plant being allowed? The costs are over 10,000 $/I<J.N are 
egregious and unfeasible. There is no justification even electrically for this plant. And why would we 
create more Nuclear Waste for our children/descendants? FPL doesnt even know how long or how much this 
dinosaur will cost. This is financial insanity and is only allowed because the FPL controlled/lobbyied legislature 
put in a law that skirts the PSC's responsibility on cost recovery. We are still responsible for decommissioning the 
4 existing nuclear reactors. The estimated cost for these are fiction. The real costs are incredibly high! 

It is also Safety Insanity in an area that could receive a blow from a Category 5 hurricane. Ask the people in 
Japan about the Fukushima nuclear plants after the tsunami. Radiation is invisible and it doesnt go away for 
thousands of years, longer than civilizations have been around. The spent fuel rod pools need constant 
circulation of cooler water. This was never envisioned in the original designs--waste held in perpetUity, and the 
people in Nevada are not going to let us put it there nor will states allow us to transport it through their lands. $ 
should be spent for rooftop solar--no losses, not on these big farms which the utes turn around markup the 
power and charge us. They fear rooftops cause it will cause loss of sales. Go solar not nuclear, its 
cleaner, cheaperl provides price stability and diversifies the state away from nat gas! 

7. FPL just increased its dividend by 10%. Did all their executives get pay raises too above the rate of inflation
2%? The Stock price is at an all time high. They dont have any problems obtaining financings. Why are we 
creating millionaires at their executive level? 

8. Why havent they been told to spin off Energy Resources--they lean on FPL's good credit and what do 
ratepayers receive? 

9. Ratepayers need a break ..... please surprise us and reduce the base rates. Do your job! 

10. FPL's depreciation charge is near equivalent to their dividend payments. Depreciation is a non cash expense, 
yet they are allowed to charge for it in rates. This money should go for new power plants and replacements. 
There is no need for a rate increase. This non cash expense which they are given which they take from us in 
cash should be used instead of a rate increase. 

FPL transcript: Ql 2012 

Michael 1. lapides - Goldman Sachs Group Inc., Research Division 
Okay. And one other question. Just -- I want to make sure I have my arms around how much -- or if there's a 
way you can quantify what the delta between GAAP and cash taxes will likely be over the next couple of years. 
Moray P. Dewhurst 
The short answer is not off the top of my head. Let me think about that somel Michael, and I will follow up with 
you. 
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Michael'. Lapides· Goldman sachs Group Inc., Research Division 
Got it, I would just -- you can kind of look at the deferred tax balances, the asset liability on the balance sheet 
and recognize this could be a significant source of cash for both Energy Resources and the parent, obviously 
depending what happens with bonus OM. Just trying to get my arms -- trying to quantify that a little bit. Happy 
to follow up off-line. 
Moray P. Dewhurst 
Yes, okay, I see where you're going. Yes, at that level, based on current tax law, we would expect to again. be a 
cash taxpayer in 2014. And once we're back in that mode, then we start to draw down the deferred balances very 
rapidly. So you're absolutely right, in terms of the direction and the, sort of, the trend there. But that is also, as 
you point out, dependent on tax law. And the biggest single factor that has caused us to be -- not to be a cash 
taxpayer for several years, as well as many other people in the industry, is bonus depreciation. So if bonus gets 
extended at 100%, then that clearly just pushes out the time at which we put back to being a cash taxpayer. But 
I'll follow up with you off-line to talk about more of the details of that. 

Best Regards, 
JPLeary 
Palm Beach Gardens, FL. 

7/6/2012 
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Tallahassee, Florida 

DOCUMENT NO. ()Q'32,.'1-J2. 

Ladies and Gentlemen of the Commission: DI~~,~~!!..O-..;.N.;,;..:.......;;;=;;;;;;;;;;;;;;;=;:;;;;.... 


The request ofFlorida Power and Light for a rate hike that is now before you 

awaiting your adjudication, is both unnecessary and unconscionable and I sincerely hope 

that in your wisdom you will not only turn down the request for a 16% increase but 

refuse to approve any increase at all. 

The great unwashed citizens of the state look to you for the protection they cannot 

achieve on their own - you are our voice, you are the body to whom we turn to in order 

to see that fairness, justice, reality, and reasonableness prevail. 

FPL's rate increase request is designed to enrich its shareholders while effectively 

helping to impoverish those ofus who MUST use their service whether we want to or 

not; there is no other utility to provide FPL with valuable, healthy competition no other 

company to which FPL's customers can turn. 

Despite the fact that you are "commissioners" you are commissioned by a 

sacrosanct body and not elected by constituents as other "commissioners" are. It would 

be a refreshing change if, as an appointed body, you would act in accordance with the 

wishes ofFPL's millions ofcustomers rather than for the pleasure of those who 

appointed you and the already handsomely rewarded people who constitute their 

shareholders. 



6560 SW 77th Terrace 

FPL has shown a consistent lack of response to the wishes of the public at every 

turn. People in my community have objected to the placement ofproposed power lines, 

we have objected to the building ofnuclear plants in our area in order to provide 

electricity for areas far removed from Miami...and still the company persists ...trying to 

push through these plans knowing that they have the time, money and clout to outlast 

ordinary people who are simply trying to eke out a living and support their families. 

Customers are already helping FPL and its shareholders via the mandatory 

payment of fuel charges included on their bills - how much more do customers have to 

put on their backs before management and shareholders are satisfied? When can the 

public rely on the good judgment and fairness ofthe Public Service Commission for the 

protection it needs? NOW would be a great time to start! 

Respectfully, 

, 

South Miami, FL 33143 

6/27/12 
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From: Katherine Fleming 

Sent: Monday, July 02,201210:45 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Please place the following email in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state ojJicials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 

disclosure. 
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Catherine Potts 

From: peterjeurich@gmail.com 

Sent: Friday, June 29,20127:04 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an urmecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Peter & Linda Eurich 
8566 Native Dancer Rd N 
Palm Beach Gardens, FL 33418-7730 

7/2/2012 
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Catherine Potts 

From: liliaeurich@gmail.com 

Sent: Friday, June 29,201211:29 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPl's Rate Increase 

June 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lilia Eurich 
1095 Primrose Ln 
Wellington, FL 33414-8680 

7/2/2012 
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From: Cristina Slaton 

Sent: Friday, June 29,20124:02 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 


Cathl, 


Please place the correspondence in Docket Correspondence of Consumers and their 

representatives for docket no. 120015-EI. 


Thanks, 


Cristina 


6/29/2012 
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Catherine Potts 

From: ammdmorrow@gmail,com 

Sent: Friday, June 29,20128:55 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Meredyth Morrow 
1276 Caloosa Dr 
Fort Myers, FL 33901-6714 

6/2912012 
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Catherine Potts 

From: Ibill95@yahoo.com 

Sent: Thursday, June 28, 20129:47 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 28, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Lawton 
123 7 Valley Hill Dr 
Lakeland, FL 33813-2281 

6/29/2012 


mailto:Ibill95@yahoo.com
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Catherine Potts 

From: liliaeurich@gmail.com 

Sent: Friday, June 29,2012 11 :29 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 29,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lilia Eurich 
1095 Primrose Ln 
Wellington, FL 33414-8680 

6/29/2012 
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Catherine Potts 

From: Katherine Fleming 

Sent: Friday, June 29,201210:31 AM 

To: Commissioner Correspondence 

Subject: Docket No. 12001S-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413...6028 (Office) 
(850) 413...6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e...mail message may be subject to public 
disclosure. 

6/29/2012 
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Catherine Potts 

From: ammdmorrow@gmail.com 

Sent: Friday, June 29,20128:55 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Meredyth Morrow 
1276 Caloosa Dr 
Fort Myers, FL 33901-6714 

6/29/2012 
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Catherine Potts 

From: Ibill95@yahoo.com 

Sent: Thursday, June 26.20129:47 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 28, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Lawton 
1237 Valley Hill Dr 
Lakeland, FL 33813-2281 

612912012 
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Catherine Potts 

From: fgrnidldy@aol.com 

Sent: Wednesday, June 27,20129:55 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 27, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Faith Gansheimer 
807 SW 56th St 
Cape Coral, FL 33914·7224 

612912012 
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Catherine Potts 

From: Idecoulaz@yahoo.com 

Sent: Monday, June 25,20126:57 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 25,2012 
Commissioner Julie Imanuel Brown 

Dear Julie ImanuelBrown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn DeCoulaz 
6306 S Macdill Ave 
Apt 403 
Tampa, FL 33611-5064 

6129/2012 
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Catherine Potts CI~Tr<lBUTI01~: 

From: Pamela Paultre 

Sent: Friday, June 29,201210:29 AM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket nO.12001S-EI. 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413~036 

6/29/2012 
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Catherine Potts 

From: ammdmorrow@gmail.com 

Sent: Friday, June 29,20128:55 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Meredyth Morrow 
1276 Caloosa Dr 
Fort Myers, FL 33901-6714 

6/29/2012 
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Catherine Potts 

From: IbiIl95@yahoo.com 

Sent: Thursday, June 28,20129:47 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 28, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Lawton 
1237 Valley Hill Dr 
Lakeland, FL 33813-2281 

6/29/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, June 28,20124:49 PM 

To: 'Harvey Thomas' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Increase 

FPSC, CLK CORRESPONDENCE 

OAdministrativeO parties'j2l Consumer 

DOCUMENT NO. .ffi329-t'L
Re: Docket No. 120015-EI - Florida Power & Light Company DISTRIBUTION: 

Dear Mr. Thomas: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners 
and staff an opportunity to review and understand your concerns about the rate increase petition filed by 
Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.asDx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission 
staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined 
before the Commissioners. Commissioners will review FPL's need for a rate increase, its existing and 
proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost 
of doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 
Phone: 850/413-6107 
BSD/bsd 
cc: Commission Clerk 

From: Harvey Thomas [mailto:hhtjr@live.com] 
Sent: Monday, June 25,2012 11:45 AM 
To: Consumer Contact 
Subject: FPL Rate Increase 

6/28/2012 

mailto:mailto:hhtjr@live.com
http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.asDx
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FPL should not get a rate increase. They are providing us poor service. Just about every-other-day we have a 
power outage that lasts less than 1 second, BUT we have to reset our clocks, and our TV boxes and computer 
have to reboot. 

Harvey & Ella Thomas 
2124 Date Palm Way 
Venice, FL 34292 
hhtjr@live.com 
941-412-9033 

6/28/2012 


mailto:hhtjr@live.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, June 28,20124:48 PM 

To: 'M Edelman' FPSC. CLK CORRESPONDENCE 

Cc: Eric Fryson OAdmlnistrativeO pa= Consumer 
DOCUMENT NO.. . Q9-t2Subject: RE: Docket 120015-el 
DISTRIBUTION:Re: Docket No. 12001S-EI - Florida Power & Light Company 

Dear M. Edelman: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to 

the South Florida hearings rescheduled recently due to Tropical Storm Debby: 

http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including 

yours, will be reviewed and considered when PSC staff prepares its recommendation to 

the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 

utility, the Commission staff, and the Office of Public Counsel will present testimony, 

introduce exhibits, and be cross-examined before the Commissioners. Commissioners 

will review FPL's need for a rate increase, its existing and proposed rate structure, and 

its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 

FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 

"to pay for increases in the cost of doing business and to begin paying for a new, high

efficiency natural gas power plant after it enters service in June 2012." The PSC will 

ensure that final customer rates reflect only those costs that are prudent and necessary 

for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. If you want 

updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 

6/28/2012 

http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx?id=916
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tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSDlbsd 

cc: Commission Clerk 

From: M Edelman [mailto:medelman213377@yahoo.com] 
Sent: Sunday, June 24, 2012 10:35 AM 
To: Consumer Contact 
Subject: Docket 120015-el 

You people are pathetic. A CEO makes all of those Millions is disgusting. 
GREED,GREED,GREED is all you people know. When is enough enough. You can't take it with you 
and I hope you'll be gone soon. 

ME 

612812012 
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Eric Fryson 

Bev DeMello 

Sent: Thursday, June 28,20124:47 PM 
FPSC. CLK CORRESPONDENCETo: 'americanarchitecturalsigns@hotmail.com' 

Cc: Eric Fryson o AdmlnistrativeO parties~Consumer 

Subject: FW: Docket # 120015-EI DOCUMENT NO. -C032<1-n.. 
Re: Docket No. 120015-EI- Florida Power & Light Company DlSTRlBUTION: 

Dear Mr. Lerman: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 
FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
aSSistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 
Phone: 850/413-6107 
BSD/bsd 
cc: Commission Clerk 

From: Peter Lerman [mailto:americanarchitecturalsigns@hotmail.com] 
sent: Saturday, June 23, 2012 3:43 PM 
To: Consumer Contact 
Subject: Docket # 120015-EI 

FPL's request for a rate hick is completely unwelcomed, at a time when Florida has the one of the highest 
unemployment and foreclosure rates in the country. I was unemployed for 14 months and currently 
work for less than 67% of my previous salary 

6/28/2012 

mailto:mailto:americanarchitecturalsigns@hotmail.com
http:www.floridapsc.com
http://www.floridapsc.com/home/news/index.aspx
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Peter Lerman 
Capital Investments 

639 Lindell Blvd 
Delray Beach, FL 33444 

0) 561-908-2650 
C) 561-350-6870 

6128/2012 



Eric Fryson 

From: Bev DeMello 
Sent: Thursday, June 28,20124:45 PM 
To: 'Linda Callaway'
Cc: Eric Fryson FPSC, CLK CORRESPONDENCE 
Subject: RE: Docket #120015-EI oAdministrative0 parttesm( COlsumer 

DOCUMENT NO. Q:)32Cj-I'2 
Re: Docket No. 120015-EI - Florida Power & Light Company DISTRIBUTION: 

Dear Ms. Callaway: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase filed by Florida Power & Light Company (FPL), I have placed your e-
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the 
South Florida hearings rescheduled recently due to Tropical Storm Debby: 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 

Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the uti 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's util companies, including 
FPL, fulfill their service obligation. In its petition, FPL its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Origina1 
From: Linda [mailto:linda ca11away1@be11south.net] 
Sent: Saturday, June 23, 2012 12:28 PM 
To: Consumer Contact 
Subject: Docket #120015-E1 

1 

mailto:ca11away1@be11south.net
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I urge you to vote no on the Florida Power & Light requested rate increase. When four 
executives of the company are making $32 million a year I think they could perhaps cut 
salaries and benefits instead of increasing the rate to Floridians. Tell those guys to be 
reasonable and not so greedy. This is from the Florida resident of over 50 years; who is 
currently retired. 

Sent from my iPhone 

2 




Eric Fryson 

From: Bev DeMello 
Sent: Thursday, June 28,20124:44 PM 
To: 'carol.smout@yahoo.com' 
Cc: Eric Fryson 
Subject: RE: 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Smout: 

FPSC. CLK CORRESPONDENCE 
oAdIDinlstrativeO partiesJ8l ConsulDer 
DOCUMENT NO. {)[t323-rL 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service Here is a link to the 
South Florida hearings rescheduled recently due to Storm 
http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer , including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 

Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's uti companies, including 
FPL, fulfill their service obligation. In its petition, FPL its rate adjustment is 
needed "to pay for increases in the cost of doing business and to paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Webmaster 
Sent: Monday, June 25, 2012 9:52 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Sunday, June 24, 2012 3:55 PM 

To: Webmaster 

Cc: CAROL.SMOUT@YAHOO.COM 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: CAROL SMOUT 

Company: 

Primary Phone: 

Secondary Phone: 

Email: CAROL.SMOUT@YAHOO.COM 


Response requested? No 

CC Sent? Yes 


Comments: 

I would like you turn down the request for a price increase on the utilities as requested. 

They should be able to run their business as we are required to run our home. Too many 

people are not able to pay the current rates, for them, the small additional amount may 

mean they don't have milk for their children. The next question is, once it is built, 

will it be used or sit vacant and unused? 


2 

mailto:CAROL.SMOUT@YAHOO.COM
mailto:CAROL.SMOUT@YAHOO.COM
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us


Eric Fryson 

From: Bev DeMello 
Sent: Thursday, June 28, 2012 4:42 PM 
To: 'dwynne@dadeschools.net' FPSC. CLK CORRESPONDENCECc: Eric Fryson
Subject: To elK Docket 120015 oAdmialstrativeO PartiesJa Co.somer 

DOCUMENT NO. OO32Q-r2
DISTRIBUTION:Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Wynne: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the 
South Florida hearings rescheduled recently due to Tropical Storm Debby: 

://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including yours, 
will be reviewed and considered when PSC staff prepares its recommendation to the 

Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and , then hit Dockets, and type in the FPL case number 120015. 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, June 25, 2012 2:01 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
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Subject: FW: To CLK Docket 120015 


Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Monday, June 25, 2012 1:47 PM 

To: Ruth McHargue 

Subject: To CLK Docket 120015- Response requested 


Copy on file, see 1069086C. DH 


-----Original Message----

From: Webmaster 

Sent: Monday, June 25, 2012 12:17 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, June 25, 2012 12:11 PM 

To: Webmaster 

Cc: dwynne@dadeschools.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: daniel wynne 

Company: 

Primary Phone: 305-910-3697 

Secondary Phone: 

Email: dwynne@dadeschools.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

The proposed increase of 16% by FPL is meant to be offset by the reduction in fuel costs. 

Are they serious? Our fuel cost is just that, a fuel cost. We suffer from increased costs 

acccording to the market and benefit from savings during periods of lower costs. This is a 

money grab solely for the benefit of FPL shareholders. It is wrong and should not be 

approved. Please act in the interests of your constituents, the citizens of Florida; deny 

the increase. 
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Eric Fryson 

From: Bev DeMello 

Sent: 

To: 

Cc: 

Thursday, June 28,20124:37 PM 

'gary ibis' 

Eric Fryson 

FPSC, CLK CORRESPONDENCE 
oAdminlstrative0 parttes"P{ Consumer 
DOCUMENT NO. Q,?3'2.Dt-lL

Subject: RE: Docket No. 120015-EI 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Ibis: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to 

the South Florida hearings rescheduled recently due to Tropical Storm Debby: 

http://www.floridapsc.com/home/news/index.aspx?id=916. 

All customer comments during those hearings and customer correspondence, including 

yours, will be reviewed and considered when PSC staff prepares its recommendation to 

the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 

utility, the Commission staff, and the Office of Public Counsel will present testimony, 

introduce exhibits, and be cross-examined before the Commissioners. Commissioners 

will review FPL's need for a rate increase, its existing and proposed rate structure, and 

its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 

FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 

"to pay for increases in the cost of doing business and to begin paying for a new, high

efficiency natural gas power plant after it enters service in June 2012." The PSC will 

ensure that final customer rates reflect only those costs that are prudent and necessary 

for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. If you want 

updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
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tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: gary ibis [mailto:ibiscanal@gmail.com] 
Sent: WednesdaYI June 201 2012 11:27 AM 
To: Consumer Contact 
SUbject: DENY the FPL BASE RATE INCREASE 

At age 50 after losing my job through a mass layoff from a large "professional" employer in SW 

Florida, I accepted a modest pay position in Miami requiring me to rent a tiny apartment in 

Little Havana while attempting to sell an older home on Ft Myers Beach which I own. The 

house is not rented, and sits uninhabitedd as I return every few weekends to merely 

perform upkeep and landscaping in hopes that nothing breaks and that an honest buyer will 

emerge. The resale market for sellers in SW Florida is horrible and it has now been 3 years 

going back and forth from Miami, which has resulted in unforeseen significant pay cuts and 

ever rising food expenses. I pay monthly water /sewer bills with close to zero usage, and also 

pay two electric bills, do not run the AC and try to conserve every penny as I am forced by 

finance to rent in a crime ridden little desired area and struggle to support a nice home that I 

cannot even enjoy. Since I work, I receive absolutely no assistance from the Gov. During 

recession/depression times like this it is sickening to hear about the wicked prOfits and salaries 

distributed to the ranking officers of this utility and it's subsidiary corps, with a total disregard 

for those honest working people who struggle every day and or forced to sacrifice more and 

more and more each year. Now they want to structure a windfall increase by attacking the 

base rate, thus obviating the consumer's ability to economize by conserving as needed. In my 

case, their proposed increase will suck an extra $15 or so from me on the two monthly bills 

which I cannot control, or deduct in any way. That's an $180 annual increase for nothing! If 

6/28/2012 


mailto:mailto:ibiscanal@gmail.com


Page 3 of3 

there is remotely any humane element to the decisions made by the regulators, by all means 

tell FPL to wait until the employment and rela estate markets are truly increasing for real, and 

that the majority of the people are not still falling behind. Further, if they must slap another 

increase on consumers during the recession, tell them to structure it so that the HIGH USERS 

pay the premium and not those whom through their useless paper inserts are repeatedly 

counseled to "CONSERVE". 

6/28/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, June 28,20124:38 PM 
FPSC, CLK CORRESPONDENCE 

To: 

Cc: 

'susan.roach@mutualofamerica.com' 

Eric Fryson 
DAdmiDistratlveD Pa~18{ CODsumer 

DOCUMENT NO. CD3Z9-1"'2
Subject: FPL Rate Increase Docket number 120015-EI 

DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Roach: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has held service hearings in FPL's service territory. Here is a link to the South Florida hearings 
rescheduled recently due to Tropical Storm Debby: http://www.floridapsc.com/home/news/index.aspx? 
id=916. 

All customer comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their 
service obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of 
doing business and to begin paying for a new, high-efficiency natural gas power plant after it enters 
service in June 2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit 
the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type 
in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

6/28/2012 
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From: Ruth McHargue 
Sent: Monday, June 25, 2012 10: 13 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: FPL Rate Increase Docket number 120015-EI 

Customer correspondence 

From: Roach, Susan [mailto:Susan,Roach@MutuaIOfAmerica,com] 
Sent: Friday, June 22, 2012 12:01 PM 
To: Consumer Contact 
Subject: FPL Rate Increase Docket number 120015-EI 

To the Public Service Commission: 

I strongly urge you to deny FPL's rate increase. It is unheard of that any investor receive more than 10% rate of 
return on their investment. Guess what I am earning on my 401 k? 2.25% in an interest only account. Where can 
I sign up to force the customers of my company to pay me a 10% rate of return on my 401 k??? Make them take 
out bonds to pay for their construction, just like every other company and municipality. With the economy the way 
it is, it is ridiculous to ask for a rate increase. I haven't received a raise or a cost of living increase from my 
company in over 5 years and I am a college graduate. As everyday prices go up I have to cut back and cut back. 
How much more can I take before I have to leave the state of Florida and look for a cheaper place to live? By the 
way, didn't they receive an increase last year? 

Maybe they could take 10 or 15 million from their CEO and upper management's salary each year to fund their 
plant upgrades and rates of return. It is OBSCENE for any CEO and members of upper management to make the 
salaries they are making when their company is a MONOPOLY. We, the ratepayers, are at their mercy. We 
cannot "shop around" for a better rate for electricity because FPL is the only game in town. 

As far as their "level" of service, I lost power 2 weeks ago on a windless, bright and sunny Sunday morning. It 
took FPL 12 HOURS to restore power to my neighbors and me. When I called the service number to check on 
when our power would be restored, I was told that a tree or limb was down on the line and that a tree cutting 
service was dispatched. That statement was an out and out LIE, my neighbor saw a tranformer blow. We never 
heard any power saws from the supposed tree service company. For years, FPL has allowed their equipment to 
deteriorate and only replace it when it fails. There is no maintenance on the power lines, trees, poles and 
transformers. They also do not have any of this equipment in inventory. That is the real reason it took over 12 
hours to restore our power, not the lies told to us. In twelve hours they could have re-wired the neighborhood, 
instead they were busy trying to find a new transformer. 

Another FPL "level of service" story, my power surges or spikes at my house at least 2-3 times a week all year 
long. FPL has never been able to "diagnose" this problem and fix it while I have to reset every darn clock in my 
house. 

Please stand up for the Public, as the name of your commission implies. 

Respectfully, 

Susan M. Roach 

6329 Park Lane West 

Lake Worth, FL 33449 

6/28/2012 
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Confidential Note: 

This message and any attached files are confidential and intended only for the named recipient(s). The sender does not intend to 
waive any confidentiality or privilege that may apply. If you have received this message and you are not an intended recipient, any 
use, disclosure or distribution of the information contained herein is prohibited. In such event, please notify the sender and delete 
from your system. 

Please do your part to help the environment - do you need to print this e-mail? 

6/28/2012 




CENVILLRECREATI()N,INC.======== 

June 22, 2012 

Florida public Service Commission 
2540Shutilard Oak nIvd. 
Tallahassee, Florida 32399:0~SO 

FPSc. ,eLK COIUtESPCJNDENCE 
[]Ati_lstratlveO'Plrdesrzlc........ 
OOCUMENT NO.(j132q-J~ 
DISTRIBUTION:' ' " 

RE: Docket# 120015 .... EL 

To Whom It May Concern: . 
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I was'.n<>tabl&tQjltteil(fttu~Qtiali&Qf8ervice~Man)j6~o~·~·i~~20~':dUe.tO··if~
biIsinessoommittnent; howev~r, I did not want to miss an opportunity to share my 
thoughts for your consideration. 

Michel Khouryis our Florida Power & Lightr~presentativeforour Century Village 
locations in West Palm Beach and ~ocaRaton.Ollr comp.tmy,Cenvill Recreation, Inc.• 
manages all of the recreational facilities at these locations,jnclucling the Clubhouses and 
all satellite poolareas.Ov~ tnanyye~,MiChelhas proven'to,beanenormously 
valuable ally in,oureffortsto keep Century Village locations operating efficiently on all 
·levels~paccomn:ibdateour, thousands ofresidents who use the recreational facilities. 

, ' , ~ , 	 ','" 

Whether it is aseIiou~emergency situation or thelatestenergy efficient initiatives, We 
know that ,Michel will,bethere for us, 'l'eSponding immediately to, OUr needs and . 
providing informedreC<mtmendationsfor us .. He.hascomethrough for us on countless 
occasions and seen each situation through toa comprehensive conclusion. 

Even in critical situations, we know thatMichel will approach the problem in a 
.' professional,. calm and reassuring manner, thus putting unnecessary anxieties and 
worry to rest. We have thehighestregat;d for Michel and are appreciative of his'qngoing 
. efforts on our beluUf. ';; ." .' '. . " . 

. , ',< 

. . . . 

We will be glad to provide any additional information you may require . 

.-=s...L'm..-.~ 
leI Cruz ..', . '. ..... . . 


Vice PreSident and Regional Facilities MEplager. 

Cenvill.Recreation, Inc. 


. . - , 

cc: 	Michel Khoury.MSEE,CEM 

Manager, Major .Customers-FPL 


1601 Forum Place • Suite 500 • WestPalmBeach"Florida33401 - (561)640~3124 -FAX: 640-3160 
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State of Florida 


CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

N .:0 - mc...c:: o:z: rn 
N <m 

DATE: o 
TO: 


FROM: 


June 27, 2012 

Ann Cole, Commission Clerk, Office of Commission Clerk 

w 

Pamela Paultre, Executive Secretary to Chairman Brise 

RE: Docket no. 12001S-EI 

Please place enclosed letter in Docket COlTespondence of consumers and their representatives of 
the afore-mentioned docket. Thank you 

FPSC. CLK CORRESPONDENCE 


OAdmiaistrativeO P.rtid~CODs.mer 


DOCUMENT NO. at3'Z.~=1'~ 

DISTRIBUTION: ; 




Rodger C. Clapp & Debra Turbe-Clapp 

1950 Amherst Avenue 

Deltona, FL 32738 

June 20, 2012 

Ronald A. Brise', Chairman 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

RE: #120015 - FPL Rate Case 

Dear Chairman Brise': 

In seven years of living in Deltona, FL and trying to live with Florida Power & Light Company as our 

electric company, this is the second time we're contacting your commission. Even though FPL rightfully 

edvertises the lowest rate in the state, we are absolutely convinced that FPL also has the highest usage 

of kWh and that usage cannot be directly attributed to the actual household usage. Therefore, we are 

concerned and wonder if particular questions/concerns, as stated below are being asked by the 

Commission members or their staff. We lived in Orlando for thirteen years and even though the rates 

were higher than the FPL rates, our usage which equals our monthly bill was quite lower. There is 

something not right with FPL. Every year our electric bill goes up. Even though FPL did not increase their 

rates for the last two years, these are the two years that our monthly electric bills have increased the 

most, by $100. 

Over the last week, I spoke with a Mr. Extra, Customer Service from FPL who is very proud of the new 

natural gas plant that was approved and today Debbie spoke with three persons moving up the chain of 

command, the last person being a supervisor, Mr. Romeres. FPL will check our digital meter and replace 

it, test the old one and send us a copy of the results within 14 days. They all try to steer us in the 

direction that it has been unusually hot, but I reminded them than a couple years ago, when the 

temperature was hitting 95-97 degrees in March, we thought for sure our bill would be out of this 

world. Surprise, Surprise, it was one of our lowest. We've also noticed that a few years ago the bills 

went up for the summer for three months starting in July through August, but over the last two years 

the bills started to go in March and kept going up through October. So, we now have more months 

where the bills continuously go up. We called FPL this year because two months ago we had our AlC 

totally checked out and fixed anything that needed, filled the freon to the max, and the following day 

the company sent two men to check out the attic and fix any leaks to the ducts. They fixed 13 ducts. 

Last month's bill went up and this month's bill went up even more! How could this be? The first year we 
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moved into this home, we had a company check out the entire house, inside and out and calk anything 

that needed calking. Then another year we placed a thermal blanket around the water heater tank and 

lowered the temperature on the tank by 10 degrees and our bill went down slightly, but it was short

lived. I read FPL's monthly mini news bulletins and we talk about some of the suggestions and since we 

have a limited budget, try to implement them. We would love to solarize our entire house, but we know 

that we would also need to have wind, but when you check into the costs of doing this, it is totally 

outrageous. Mr. Romeres and Melissa got a feel over the phone for how little we use electricity in the 

home, especially since I have become disabled and Debbie had to stop working in order to care for me. 

Debbie does laundry once a month and uses the dishwasher once a week. We know that the amount of 

electricity used for the air conditioner is the culprit so we have it thoroughly checked every year. This 

time, something as major as fixing 13 ducts, produced an even higher bill. Two of our neighbors have 

pools and slightly bigger homes and their electric bills are much lower than ours. When our seven 

neighbors hear what our electric bills are they don't understand it either. We don't know what to do 

anymore and that is why we called FPL, to no avail. 

I am requesting, therefore, that someone in the commission ask about certain issues that do affect the 

usage and meters. If something is not done to lower electric bills and the people are doing everything 

they can afford to do, people are going to turn off their AlC and will just die in their homes. Many 

people get tired of complaining about the same things over and over and reach a point where they feel 

like nobody really cares anymore. So, please consider making these changes to FPL and all the electric 

utilities in Florida, particularly the last one. 

First, the meters come calibrated from the manufacturer, but most important they are not being re

calibrated just prior to being placed on a home and they need to be. In fact, anyone familiar with 

electronics knows that the meters should be calibrated every year and every time you calibrate a meter 

a sticker showing the calibration date should be placed on the meter. 

Second, over the years, FPL has been and still is building new plants or upgrading existing plants, yet 

little is being done regarding the replacing of the old distribution lines with fiber optics, as we" as, 

upgrading the sub-stations and transformers to nano technology. Thus, this is creating a voltage-loss 

down the line from the plant to the sub-station to the transformer to the lines that finally connect to our 

home. Thus, the usage is tremendously increased by the time the electricity actually reaches the home 

and our bills are thus much higher. The company is saving themselves money with the new plants and 

upgrades to plants that in reality the customer pays for, and the customer pays the price for the voltage 

loss in the 1940's distribution system, the antiquated sub-stations and the non-calibrated meters. 

Third, in planning meetings around the state, if you honestly want the people's input, please consider 

having a meeting in our large Oty Council Chamber in Deltona, Florida instead of in Daytona Beach. Of 
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ail the cities in Voiusia Couni'/, the cii'/ of Deitona has the iargest popuiation of more than 85,000, yet 

no meetings are held here. 

Fourth, Mr. Romeros of FPL tells me that the 1,000 kWh base rate was implemented by the Public 

Service Commission for all electric utilities. I would like to know what year this was implemented and 

who came up with 1,000 kWh as the base? In today housing industry; the rate needs to change and go 

up. We recommend a change to 1,500 kWh, but preferably 2,000 kWh as the billing base kWh for fuel 

and non-fuel charges followed with a rate for anything over 2,000 kWh. This change alone would lower 

the overall monthly bills. 

We hope that these four items will spark some debate about how you and the commission can help 

consumers in the state of Florida. All the people want is to have a reasonable electric bill that those of 

us on a fixed income can afford to pay. 

rd2eL?f. --z;;;7;'-~ 
Debra Turbe-Clapp 

RCCjdtc 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape· • see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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From: Cristina Slaton 

Sent: Wednesday, June 27, 20124:21 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Cathi, 

Please place the correspondence in Docket correspondence of Consumers and their 
representatives in docket no. 120015-EI. 

Thanks, 
Cristina 

6/27/2012 
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Catherine Potts 

From: fgrnidldy@aol.com 

Sent: Wednesday, June 27,20129:55 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 27, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Faith Gansheimer 
807 SW 56th St 
Cape Coral, FL 33914-7224 

6/27/2012 
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Catherine Potts 

From: Idecoulaz@yahoo.com 

Sent: Monday, June 25, 20126:57 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 25, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn DeCoulaz 
6306 S Macdill Ave 
Apt 403 
Tampa, FL 33611-5064 

6/2712012 
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From: Pamela Paultre 

Sent: Tuesday, June 26,20122:17 PM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Cathl, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket nO.120015-EI. 

Thanks, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/26/2012 
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Catherine Potts 

From: Idecoulaz@yahoo.com 

Sent: Monday, June 25,20126:57 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 25, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn DeCoulaz 
6306 S Macdill Ave 
Apt 403 
Tampa, FL 33611-5064 

6/26/2012 
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Catherine Potts 

From: Idecoulaz@yahoo.com 

Sent: Monday, June 25,20126:57 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 25, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn DeCoulaz 
6306 S Macdill Ave 
Apt 403 
Tampa, FL 33611-5064 

6/26/2012 
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Catherine Potts 

From: jew2wander@beUsouth.net 

Sent: Monday, June 25, 2012 1 :30 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

PhyHis I. Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/2612012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/26/2012 
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From: Cristina Slaton 

Sent: Monday, June 25, 20124:07 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Cathi, 

Please place the following email in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI 
Thank you, 

Cristina 

6126/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: sjc@mailmt.com 

Sent: Monday, June 25,20128:03 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sara cohen 
8103 High Oaks Trl 
Myakka City, FL 34251-8302 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT#212 H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT # 212 H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: pschieber2@aol.com 

Sent: Sunday, June 24,201210:35 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 24,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Schieber 
2227 Roosevelt St 
Hollywood, FL 33020-2604 

6/26/2012 
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Catherine Potts 

From: gemelville@att.net 

Sent: Saturday, June 23, 20126:55 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 23, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gladys Melville 
3791 NW 78th Ave Apt 24 
Apt 24 
Hollywood, FL 33024-8339 

6/26/2012 
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Catherine Potts 

From: Katherine Fleming 

Sent: Monday, June 25, 20124:02 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25, 2012 1 :30 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis L Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis l. Miller 
2790 NE 201st Ter 
APT # 212 H 
Aventura, FL 33180-2099 

6/26/2012 
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Catherine Potts 

From: sjc@mailmt.com 

Sent: Monday, June 25,20128:03 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 25,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sara cohen 
8103 High Oaks Trl 
Myakka City, FL 34251-8302 

6/26/2012 
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Catherine Potts 

From: jew2wander@bellsouth.net 

Sent: Monday, June 25,20121:30 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phyllis I. Miller 
2790 NE 201st Ter 
APT#212H 
Aventura, FL 33180-2099 

6/26/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday. June 25.20123:57 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To eLK Docket 120015 

FPSC, CLK CORRESPONDENCE 
oAdlRlnlstratinD pardes)tc....... 
DOCUMENT NO. IT532-D[-t'Z.. 

DISTRIBUTION: 

Attachments: Docket #120015-EI; Docket # 120015-EI; Docket 120015-e1; FPL Rate Increase 

From: Diane Hood 
Sent: Monday, June 25, 2012 3:27 PM 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

These have been entered as info requests, EI802, PR-69. to docket 120015 

6125/2012 




Eric Fryson 

From: Linda Callaway [linda_callaway 1 @bellsouth.net] 
Sent: Saturday, June 23,201212:28 PM 
To: Consumer Contact 
Subject: Docket #120015-EI 

I urge you to vote no on the Florida Power & Light rate increase. When four 
executives of the company are making $32 million a year I think they could perhaps cut 
salaries and benefits instead of increasing the rate to Floridians. Tell those guys to be 
reasonable and not so greedy. This is from the Florida resident of over 50 years; who is 
currently retired. 

Sent from my iPhone 

1 
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Eric Fryson 

From: Harvey Thomas [hhtjr@live.com] 

Sent: Monday, June 25, 2012 11 :45 AM 

To: Consumer Contact 

Subject: FPL Rate Increase 

FPL should not get a rate increase. They are providing us poor service. Just about every-other-day we 
have a power outage that lasts less than 1 second, BUT we have to reset our clocks, and our TV boxes 
and computer have to reboot. 

Harvey & Ella Thomas 
2124 Date Palm Way 
Venice, FL 34292 
hhtir@live.com 
941-412-9033 

6/25/2012 
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Eric Fryson 

From: Peter Lerman [americanarchitecturalsigns@hotmail.com] 

Sent: Saturday. June 23.20123:43 PM 

To: Consumer Contact 

Subject: Docket # 120015-EI 

FPL's request for a rate hick is completely unwelcomed, at a time when Florida has the one of the highest 
unemployment and foreclosure rates in the country. I was unemployed for 14 months and currently 
work for less than 67% of my previous salary 

Peter Lerman 
Capital Investments 

639 Undell Blvd 
Delray Beach, FL 33444 

0) 561-908-2650 
C) 561-350-6870 

6/25/2012 
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Eric Fryson 

From: M Edelman [medelman213377@yahoo.com] 

Sent: Sunday. June 24.201210:35 AM 

To: Consumer Contact 

Subject: Docket 120015-el 

You people are pathetic. A CEO makes all of those Millions is disgusting. 
GREED,GREED,GREED is all you people know. When is enough enough. You can't take it 
with you and I hope you'll be gone soon. 

ME 

6125/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, June 25,20122:06 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: FW: My contact; Untitled 

Customer correspondence 

From: Diane Hood 
Sent: Monday, June 25,2012 1:24 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see 1069038C. DH 

FPSC, CLK CORRESPONDENCE 

oAdntinistrativeD Parties 

DOCUMENT NO. 
DISTRIBUTION: 

6/25/2012 




Eric Fryson 

From: Webmaster 
Sent: Monday, June 25, 2012 9:52 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 
Sent; Sunday, June 24, 2012 3:55 PM 
To; Webmaster 
Cc; CAROL.SMOUT@YAHOO.COM 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: CAROL SMOUT 
Company: 
Primary Phone: 

Secondary Phone: 

Email: CAROL.SMOUT@YAHOO.COM 


Response 

CC Sent? Yes 


Comments: 

I would like you turn down the request for a price increase on the utilities as 

They should be able to run their business as we are required to run our home. Too many 

people are not able to pay the current rates, for them, the small additional amount may 

mean they don't have milk for their children. The next question is, once it is built, 

will it be used or sit vacant and unused? 


No 

1 

mailto:CAROL.SMOUT@YAHOO.COM
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Eric Fryson 

From: Carol Smout [caroLsmout@yahoo.com] 

Sent: Monday, June 25,201212:45 PM 

To: Consumer Contact 

This is for the price increase for FPL, Docket Case #120015-EL. 

6/25/2012 


mailto:caroLsmout@yahoo.com


Eric Fryson 

From: Ruth McHargue 
Sent: Monday, June 25, 20122:01 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

Customer correspondence 
-----Original 
From: Consumer Contact 

FPSC, CLK CORRESPONDENCE 

oAdnainistntiveD Parties 

DOCUMENT NO. 
DISTRIBUTION: 

Sent: Monday, June 25, 2012 1:47 PM 

To: Ruth McHargue 

Subject: To CLK Docket 120015- requested 


Copy on file, see 1069086C. 


-----Original Message----

From: Webmaster 

Sent: Monday, June 25, 2012 12:17 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, June 25, 2012 12:11 PM 

To: Webmaster 

Cc: dwynne@dadeschools.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: daniel wynne 

Company: 

Primary Phone: 305-910-3697 

Secondary Phone: 

Email: dwynne@dadeschools.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

The proposed increase of 16% by FPL is meant to be offset by the reduction in fuel costs. 

Are they serious? Our fuel cost is just that, a fuel cost. We suffer from increased costs 

acccording to the market and benefit from savings during periods of lower costs. This is a 

money grab solely for the benefit of FPL shareholders. It is wrong and should not be 

approved. Please act in the interests of your constituents, the citizens of Florida; deny 

the increase. 


1 
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mtiRiftrJ hOI~. 

Oo~z'1-rz. 

From: Pamela Paultre 
Sent: 
To: 
Cc: 

Monday. June 25. 2012 12:10 PM 
Commissioner Correspondence 
Baldwyn English 

Subject: FW: Audubon Florida Letter to Chairman Brise. reo Docket #120015 

Attachments: Audubon_PSC_120015.pdf 

-m 

Audubon 
~0015.pdf ( 

Cathi, 

Plea6e place the attached corre6pondence in Docket Corre6pondence of Con6umer6 and their 
repre6entative6 for docket no.120015-EI. 

Pamela Paultre 
A6616tant to Chairman Ronald Brl6e 
Florida Public Service Commi66ion 
2540 Shumard Oak Blvd. 
i allaha66ee, FL 32399 
(850) 413-6036 

-----Orieinal Me66aee----
From: Draper, Eric [mailto:EDRAPER@audubon.oreJ 
Sent: Monday, June 25, 201211:16 AM 
i 0: Office of Commi66/oner Brl6e; Pamela Paultre 
Subject: Audubon Florida Letter to Chairman Brl6e, reo Docket #120015 

Good Morn/ne, 

Plea6e 6ee the attached letter regarding P5C Docket Number120015. 

Thank you. 

Eric Draper 
Executive Director 
edraper@audubon.ore 

1 
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308 N. Monroe Street 
Tallahassee, FL 3230 I %.udubon FLORIDA Tel. (850) 222-2473 
fl.audubon.or~ 
audubonoffloridanews.ot] 

June 25, 2012 

Chairman Ronald A. Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 
Submitted via email tochairman.brise@psc.state.fI.usandppaultre@psc.state.fI.us. 

RE: Docket Number 120015 

Dear Chairman Brise: 

This is to encourage your positive consideration of FPL's request for a rate increase. As a business, 
customer and property owner in the FPL service area, Audubon Florida favors the goals for energy 
conservation, clean energy, reliability, and long-term costs of operation. As such we believe that our 
electric service provider should have an adequate rate base to support conservation and investment in 
technologies that buffer the effects fuel price changes. 

In April of 2008 I participated in the announcement of repowering the Cape Canaveral and Riviera Beach 
power plants. The plan to shift from fuel oil to clean natural gas reduces particulate pollution, 
greenhouse gases and water use. These are major environmental benefits. Additionally, we believe and 
have testified on the record, that combined cycle natural gas can be effectively integrated with the use 
of solar energy. 

Without getting into the business issues relating to the rate increase request, we urge the Commission 
to consider both the environmental and economic benefits of converting to natural gas. The Cape 
Canaveral plant will reduce greenhouse gas emissions by 50%. In the long-term, because of likely 
requirements to reduce emissions, this plant puts FPL and its ratepayers in a favorable position. 
Because natural gas is an abundant fuel in the US, FPL's fuel costs and reliability will be more certain. 

Again, Audubon Florida supports the rate increase to allow our electric power supplier to continue to be 
one of the cleanest and most reliable utilities in the nation, and to help finance the modernization of 
power plants to the use of cleaner fuels. This will be good for the environment because of reduced 
emissions and good for the economy because investments in clean energy now protect us from price 
shocks in the future. 

Sincerely, 

Eric Draper 
Executive Director 
Audubon Florida 

mailto:tochairman.brise@psc.state.fI.usandppaultre@psc.state.fI.us
http:audubonoffloridanews.ot
http:fl.audubon.or
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, June 25,201210:13 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: FPL Rate Increase Docket number 120015-EI 

Customer correspondence 

FPSC, CLK CORRESPONDENCE 
oAdministrativeD pamap(Conslmer 

DOCUMENT NO. ~'"Z.~-l"'2-

DISTRIBUTION: 

From: Roach, Susan [mailto:Susan.Roach@MutuaIOfAmerica.com] 
sent: Friday, June 22, 2012 12:01 PM 
To: Consumer Contact 
Subject: FPL Rate Increase Docket number 120015-EI 

To the Public Service Commission: 

I strongly urge you to deny FPL's rate increase. It is unheard of that any investor receive more than 10% 
rate of return on their investment. Guess what I am earning on my 401 k? 2.25% in an interest only 
account. Where can I sign up to force the customers of my company to pay me a 10% rate of return on 
my 401 k??? Make them take out bonds to pay for their construction, just like every other company and 
municipality. With the economy the way it is, it is ridiculous to ask for a rate increase. I haven't received a 
raise or a cost of living increase from my company in over 5 years and I am a college graduate. As 
everyday prices go up I have to cut back and cut back. How much more can I take before I have to leave 
the state of Florida and look for a cheaper place to live? By the way, didn't they receive an increase last 
year? 

Maybe they could take 10 or 15 million from their CEO and upper management's salary each year to fund 
their plant upgrades and rates of return. It is OBSCENE for any CEO and members of upper 
management to make the salaries they are making when their company is a MONOPOLY. We, the 
ratepayers, are at their mercy. We cannot "shop around" for a better rate for electricity because FPL is 
the only game in town. 

As far as their "level" of service, I lost power 2 weeks ago on a windless, bright and sunny Sunday 
morning. It took FPL 12 HOURS to restore power to my neighbors and me. When I called the service 
number to check on when our power would be restored, I was told that a tree or limb was down on the 
line and that a tree cutting service was dispatched. That statement was an out and out LIE, my neighbor 
saw a tranformer blow. We never heard any power saws from the supposed tree service company. For 
years, FPL has allowed their equipment to deteriorate and only replace it when it fails. There is no 
maintenance on the power lines, trees, poles and transformers. They also do not have any of this 
equipment in inventory. That is the real reason it took over 12 hours to restore our power, not the lies told 
to us. In twelve hours they could have re-wired the neighborhood, instead they were busy trying to find a 
new transformer. 

Another FPL "level of service" story, my power surges or spikes at my house at least 2-3 times a week all 
year long. FPL has never been able to "diagnose" this problem and fix it while I have to reset every darn 
clock in my house. 

Please stand up for the Public, as the name of your commission implies. 

Respectfully, 
Susan M. Roach 
6329 Park Lane West 
Lake Worth, FL 33449 

6/25/2012 

mailto:mailto:Susan.Roach@MutuaIOfAmerica.com
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Confidential Note: 

This message and any attached files are confidential and intended only for the named recipient(s). The sender does not intend to 
waive any confidentiality or privilege that may apply. If you have received this message and you are not an intended recipient, any 
use, disclosure or distribution of the information contained herein is prohibited. In such event, please notify the sender and delete 
from your system. 

Please do your part to help the environment do you need to print this e-mail? 

6/2512012 
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DOCUMENT NO. OO?>2S-l"L 
DISTRIBUTION:Catherine Potts 

From: Katherine Fleming 

Sent: Monday, June 25, 2012 10:28 AM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850)413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state ojJicials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message IIUQI be subject to public 
disclosure. 

6/25/2012 
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Catherine Potts 

From: pschieber2@aol.com 

Sent: Sunday, June 24,2012 10:35 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 24,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPVs 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Schieber 
2227 Roosevelt St 
Hollywood, FL 33020-2604 

6/25/2012 
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Catherine Potts 

From: gemelville@att.net 

Sent: Saturday, June 23,20126:55 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 23, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gladys Melville 
3791 NW 78th Ave Apt 24 
Apt 24 
Hollywood, FL 33024-8339 

6/25/2012 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Thursday, June 21,20129:50 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 21, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hector & Niki Prieto 
8501 SW 82nd Ter 
Miami, FL 33143-6664 

6/25/2012 
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Administrative Parties v"CoDSumer 
DOCUMENT NO. 003:l.G - l ?

Catherine Potts DISTRIBUTION: 

From: Pamela Paultre 

Sent: Monday, June 25,201210:25 AM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 12001S.EI. 

Thanks, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/25/2012 
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Catherine Potts 

From: sjc@mailmt.com 

Sent: Monday, June 25,20128:03 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 25, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

sara cohen 
8103 High Oaks Trl 
Myakka City, FL 34251-8302 

612512012 
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Catherine Potts 

From: gemelville@att.net 

Sent: Saturday, June 23,20126:55 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 23, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gladys Melville 
3791 NW 78th Ave Apt 24 
Apt 24 
Hollywood, FL 33024-8339 

612512012 
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Catherine Potts 

From: pschieber2@aol.com 

Sent: Sunday, June 24,201210:35 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 24, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Schieber 
2227 Roosevelt St 
Hollywood, FL 33020-2604 

6/25/2012 
----------.......................

mailto:pschieber2@aol.com
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DOCU1vlENT NO. OO?:;;a5-\?,. 
DISTRlBUTiON:Catherine Potts 

From: Pamela Paultre 

Sent: Friday, June 22,20121:53 PM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL and rates - NO to 2013 RATE HIKE; FPL Needs to Tighten 
Its Belt 

Cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 120015·EI. 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/22/2012 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Thursday, June 21, 2012 9:50 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 21, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hector & Niki Prieto 
8501 SW 82nd Ter 
Miami, FL 33143-6664 

6/22/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Thursday, June 21,20123:25 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commleelonere, 

FPL Ie makin~ a concerted pitch to increaee itte ratee and FPL ie aleo i7efn~ very 
dlein~enuoue ai70ut the rate Increaee. They are purportin~ that the increaee will i7e minimal 
i7ecauee of eavin~e on fuel char~ee. 
Well what if that doeentt happen? Why ehould anyone in South Florida have to pay the 
purported 23 cente more per day? Why ehould the ratepayere eupport FPLte corporate 
~reed? Why ehould ratepayere eneure that ehareholdere ~et a 12% return? Do the ri~ht 
thin~ - etand up for the people that youtre euppoeed to i7e repreeentin~1 

How ai70ut In the future hearin~e that you etand up for the reeidente of Florida? Tell FPL 
that no, they cannot raiee ratee in what amount6 to a hu~e hike in their i7aee ratee - theire 
doui7l1n~ the i7aee rate and thatte Juet NOT ri~htl Inflation hae not i7een anywhere near thatl 
People in Florida are et'" eufferin~ from the receeeion. Dontt make their proi7leme woreel-

Pleaee do the lo~ical thin~ with FPL And take care of the reeidente of Florida. 

Rememi7er, the reeidente and votere of Florida are monitorin~ your movee and will actively 
contact their repreeentativee ai70ut uneeatin~ you If you do not vote In favor of the 
reeidente. And Oh, Me. Ed~are? Given your hletorlcal votee and paet i7ehaviore, I will i7e 
contactln~ each and every pereon on the PSC nomlnatln~ committee In eupport of denyin~ 
your application for renomination. Go out and ~et a real Joi7 would you? Then you can pay the 
FPL i7/11e that you have voted to Increaee. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 
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Catherine Potts 

From: dzabik@bellsouth.net 

Sent: Thursday, June 21,20122:53 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 21, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dolly Zabik 
1400 NW 15th Ct 
Boca Raton, FL 33486-1177 

6/22/2012 
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Catherine Potts 

From: Cristina Slaton 

Sent: Friday, June 22, 20121:41 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL and rates - NO to 2013 RATE HIKE; FPL Needs to Tighten 
Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/22/2012 
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Catherine Potts 

From: maggix1@yahoo.com 

Sent: Wednesday, June 20, 2012 11 :22 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Magdalena Garcia 

Hialeah, FL 33014 

6/22/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: 
To: 

Thursday. June 21.20123:25 PM 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown 

Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commieeionere, 

FPL Ie maldne a concerted pitch to increaee it'e ratee and FPL Ie aleo t1elne very 

dieineenuoue at10ut the rate Increaee. They are purportlne that the increaee will t1e minimal 

t1ecauee of eavlnee on fuel chareee. 

Well what if that doeen't happen? Why ehould anyone In South Florida have to pay the 

purported 23 cente more per day? Why ehould the ratepayere eupport FPL'e corporate 

ereed? Why ehould ratepayere eneure that ehareholdere eet a 12% return? Do the rieht 

thine - etand up for the people that you're euppoeed to t1e repreeentinel 


How at10ut in the future hearlnee that you etand up for the reeldente of Florida? Tell FPL 

that no, they cannot raiee ratee in what amounte to a huee hike In their t1aee ratee - they're 

dout1line the t1aee rate and that'e juet NOT riehtl Inflation hae not t1een anywhere near thatl 

People in Florida are etilleufferine from the receeeion. Don't make their prot1leme woreel-


Pleaee do the loelcal thine with FPL. And take care of the reeldente of Florida. 

Rememt1er. the reeldente and votere of Florida are monitorine your movee and will actively 
contact their repreeentativee at10ut uneeatine you if you do not vote in favor of the 
reeidente. And Oh, Me. Edeare? Given your hietorical votee and paet t1ehaviore. I will t1e 
contactlne each and every pereon on the PSC nominatlne committee in eupport of denylne 
your application for renomination. Go out and eet a real jot1 would you? Then you can pay the 
FPL t1l11e that you have voted to Increaee. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 
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Catherine Potts 

From: dzabik@bellsouth.net 

Sent: Thursday, June 21,20122:53 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 21, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dolly Zabik 
1400 NW 15th Ct 
Boca Raton, FL 33486-1177 

6/2212012 
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Catherine Potts 

From: nikipoulakisprieto@yahoo.com 

Sent: Thursday, June 21,20129:50 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 21,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hector & Niki Prieto 
8501 SW 82nd Ter 
Miami, FL 33143-6664 

6/22/2012 
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Catherine Potts 

From: Doreenspot@comcast.net 

Sent: Thursday, June 21,20128:56 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPl's Rate Increase 

June 21,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Doreen Baxter 
13402 North Rd 
Loxahatchee, FL 33470-4702 

6/22/2012 
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Catherine Potts 

From: ctiessen2000@yahoo.com 

Sent: Wednesday, June 20,20128:23 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christa S. Tiessen 
21457 Woodchuck Ln 
Boca Raton, FL 33428-2623 

6/22/2012 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public bUSiness is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, June 21, 20122:03 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: Customer correspondence for FPL docket 12001S-EI 

Attachments: DENY the FPL BASE RATE INCREASE 

Customer correspondence 

FPSC, CLK CORRESPONDENCE 

o AdministrativeD parties)'gi, CODsum" 

DOCUMENT NO. 00329-['2.. 
DISTRIBUTION: 

From: Angie Calhoun 
Sent: Thursday, June 21, 2012 8:32 AM 
To: Ruth McHargue 
Subject: Customer correspondence for FPL docket 120015-EI 

Please see attached customer correspondence for Docket 120015-EI 

6/2112012 
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Eric Fryson 

From: gary ibis [ibiscanal@gmail.com] 

Sent: Wednesday, June 20, 2012 11 :27 AM 

To: Consumer Contact 

Subject: DENY the FPL BASE RATE INCREASE 

At age 50 after losing my job through a mass layoff from a large "professional" employer in SW 
Florida, I accepted a modest pay position in Miami requiring me to rent a tiny apartment in Little 
Havana while attempting to sell an older home on Ft Myers Beach which I own. The house is 
not rented, and sits uninhabitedd as I return every few weekends to merely perform upkeep and 
landscaping in hopes that nothing breaks and that an honest buyer will emerge. The resale 
market for sellers in SW Florida is horrible and it has now been 3 years going back and forth 
from Miami, which has resulted in unforeseen significant pay cuts and ever rising food 
expenses. I pay monthly water Isewer bills with close to zero usage, and also pay two electric 
bills, do not run the AC and try to conserve every penny as I am forced by finance to rent in a 
crime ridden little desired area and struggle to support"a nice home that I cannot even enjoy. 
Since I work, I receive absolutely no assistance from the Gov. During recession/depression 
times like this it is sickening to hear about the wicked profits and salaries distributed to the 
ranking officers of this utility and it's subsidiary corps, with a total disregard for those honest 
working people who struggle every day and or forced to sacrifice more and more and more each 
year. Now they want to structure a windfall increase by attacking the base rate, thus obviating 
the consumer's ability to economize by conserving as needed. In my case, their proposed 
increase will suck an extra $15 or so from me on the two monthly bills which I cannot control, or 
deduct in any way. That's an $180 annual increase for nothing! If there is remotely any humane 
element to the decisions made by the regulators, by all means tell FPL to wait until the 
employment and re1a estate markets are truly increasing for real, and that the majority of the 
people are not still falling behind. Further, if they must slap another increase on consumers 
during the recession, tell them to structure it so that the HIGH USERS pay the premium and 
not those whom through their useless paper inserts are repeatedly counseled to 
"CONSERVE". 

6/2112012 
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From: Katherine Fleming 

Sent: Thursday, June 21,20124:28 PM 

To: Commissioner Correspondence 

Subject: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state officials regarding state bllliiness are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/22/2012 
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Catherine Potts 

From: ctiessen2000@yahoo.com 

Sent: Wednesday, June 20,20128:23 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 20, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPUs claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPUs request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christa S. Tiessen 
21457 Woodchuck Ln 
Boca Raton, FL 33428-2623 

6122/2012 
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Catherine Potts 

From: Doreenspot@comcast.net 

Sent: Thursday, June 21, 2012 8:56 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 21,2012 
Commissioner Julie Imanuel Brown 

Dear Julie !manuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Doreen Baxter 
13402 North Rd 
Loxahatchee, FL 33470-4702 

6/22/2012 
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Catherine Potts 

From: Rosemariefalcone@comcast.net 

Sent: Wednesday, June 20,201211:53 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosemarie Falcone 
9849 Three Lakes Cir 
Boca Raton, FL 33428-6202 

6/22/2012 
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Catherine Potts 

From: dzabik@bellsouth.net 

Sent: Thursday, June 21, 20122:53 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 21,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dolly Zabik 
1400 NW 15th Ct 
Boca Raton, FL 33486~1177 

6/22/2012 
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Catherine Potts 

From: maggix1@yahoo.com 

Sent: Wednesday, June 20,2012 11 :22 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Magdalena Garcia 

Hialeah, FL 33014 

6/22/2012 
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Dorothy Menasco 

From: Dorothy Menasco 

Sent: Wednesday, June 20,201210:01 AM 

To: Mark Futrell 

Cc: Walter Clemence; Eric Fryson 

Subject: RE: comment on smart meter form 

Thank you for the clarification, Mark. We will do as requested below. 

FPSC. CLK CORRESPONDENCE 

OAdBilllstntiveO PartiesQ(c...... 
DOCUMENT NO..C03 29-L"'2.... 

DISTRIBUTION: 

From: Mark Futrell 
Sent: Wednesday, June 20, 2012 9:57 AM 
To: Dorothy Menasco 
Cc: Walter Clemence 
Subject: comment on smart meter form 

Please place the smart meter comment form from Mr. Casey in the consumer correspondence file for the 
FPL rate case, Docket No. 120015-EI. 

If you have any questions, please contact me. 

Mark Futrell 
3-6692 

6/20/2012 




Florida Public Service Commission 

Customer Comments on Smart Meters 


Customers may attend and comment at a Florida Public Service Commission staff workshop 

on smart meters scheduled for Thursday, September 20, 2012 at 9:30 a.m., Betty Easley 
Conference Center, Joseph P. Cresse Hearing Room (Room 148), 4075 Esplanade Way, 

Tallahassee, Florida. 

To submit comments on smart meters, please complete this form and return it by mail or send 

a fax to 1-800-511-0809. 

Name . I JamesJCasey 
-- i I Strathmore Gate West 


., 423 Narrow/eaf Ct
Mj
~ 

/,',', '" Royal Palm Beach FL33411-1545
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 

the media. 
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name "E: r\ -z.abe ueFQL.-l 
Address ~~4S Chelsg.a-. Pl 5 

(..\eAruJa:ter FL 337S'1 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape· - see back for address 

Any e-mail or other correspondence sent to a Florida Public SelYice Commissioner, or any other public official andl 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Diane C. Norene 

1442-A S.W. 26th Avenue 


Boynton Beach, Florida 33426 -
June 15, 2012 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Commissioners: 

561-738-1735 
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Please vote against a rate increase for FPL. They do not need a rate increase since they waste 
outrageous amounts of money advertising to their captive clients. 

Attached are just some of the full-page ads they have had in The Palm Beach Post in the last 
year. These ads are a complete waste of money as FPL customers do not have any option for 
service except FPL So there is no legitimate excuse to "advertise" to its customers. FPL puts 
these ads in the newspaper just to praise itself and run up costs. The ads say they are paid for 
by FPL shareholders not customers but obviously the money ultimately comes from customers 
regardless of which pot FPL .claims the money comes from. I assume these ads have not just 
been in the Post. I assume FPL buys these full~page ads all over the state. What an utter 
waste of money - at an ultimate cost to FPL customers. 

FPL always says when they want a rate increase that they need to be responsible to their 
shareholders to make money for them. Well, if FPL didn't, as is their claim, charge their 
shareholders for these very expensive ads they wouldn't need a rate increase!! 

The Public Service Commission should help the public who cannot afford this rate increase. 
People are hurting out here and cannot afford this unjustified rate increase. And the PSC 
should protect the customers. 

Very truly yours, 

j}~~·1~ 
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For about the price of an energy drink, FPLgives you the 
energy you need to power your life. We're working every day to 

, 
d~liver great value by giving you the most reliable energy and 
the lowest bill in the state. All for about the price of an energy 
drink. Get the full story at www.FPL.com 
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http:www.FPL.com
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Adminlstl'ative Parties JConsumer 
DOCillvffiNT NO. 003a.G-l~ 

Catherine Potts DISTRIjjUTI01\j: 

From: Pamela Paultre 

Sent: Thursday, June 21,201210:04 AM 

To: Commissioner Correspondence 

Subject: Docket no. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase 

cathi, 


Please place the correspondence in Docket Correspondence of Consumers and their 

representatives for docket nO.12001S-EI. 

Thank you, 


Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

612112012 
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Catherine Potts 

From: Doreenspot@comcast.net 

Sent: Thursday, June 21,20128:56 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 21,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL 's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Doreen Baxter 
13402 North Rd 
Loxahatchee, FL 33470-4702 

6/2112012 
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Catherine Potts 

From: ctiessen2000@yahoo.com 

Sent: Wednesday. June 20,20128:23 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 20,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christa S. Tiessen 
21457 Woodchuck Ln 
Boca Raton, FL 33428-2623 

6/2112012 
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Catherine Potts 

From: Rosemariefalcone@comcast.net 

Sent: Wednesday, June 20,201211 :53 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosemarie Falcone 
9849 Three Lakes Cir 
Boca Raton, FL 33428-6202 

6/2112012 
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Catherine Potts 

From: maggix1@yahoo.com 

Sent: Wednesday, June 20,201211:22 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Magdalena Garcia 

Hialeah, FL 33014 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:51 PM 

To: 'jfman@att.net' FPSC, CLK CORRESPONDENCE 
Cc: Eric Fryson oAdmlnistratt"eD Partlesl8lConsumer 
Subject: FW: 120015/Resending OOCUMENT NO. CXY32.ct-l~ 
Re: Docket No. 120015-EI - Florida Power & Light Company DISTRI BUTION: 

Dear Mr. Mann: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/2112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed lito pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/21/2012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Eric Fryson 
Sent: Tuesday, June 19, 20124:13 PM 
To: Ruth McHargue 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: 120015 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 120015. 

Thank you, 

From: Ruth McHargue 
Sent: Tuesday, June 19, 2012 3:53 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: 120015 

customer correspondence 
----Original Message----
From: Webmaster 
Sent: Friday, June 15, 2012 2:59 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state. fl.us] 
Sent: Friday, June 15, 20122:57 PM 
To: Webmaster 
Subject: My contact 

6/2112012 
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Contact from a Web user 


Contact Information: 

Name: jay Mann 

Company: n.a. 

Primary Phone: 561-793-3819 

Secondary Phone: 561-762-8770 

Email: jfman@att.net 


Response requested? No 

CC Sent? No 


Comments: 

Rate Raise. RIDICULOUS, lET THE TOP GUNS GIVE BACK A LITTLE, AND MAYBE 

WE'LL CONSIDER SOME INCREASE." 


" -------------------------------------------------------------------------------
From: Jay Mann [mailto:jfman@att.net] 

Sent: Saturday, June 16, 20124:08 PM 

To: Consumer Contact 

Subject: rates 


I am a 40 year customer of FPL" 


6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 20124:44 PM 

To: 'mwliblav@aol.com' 

Cc: Eric Fryson 

Subject: RE: Docket No. 120015El: Proposed FPL rate hike 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Gail Liberman-Lavine and Alan Lavine: 

FPSC. CLK CORRESPONDENCE 

OAdminlstratlveD parties)&. Con.mer 

DOCUMENT NO. Q0'329-r2..: 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/2112012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

6/2112012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/2112012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of dOing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: mwliblav@aol.com [mailto:mwliblav@aol.com] 
sent: Friday, June 15, 2012 1:11 PM 
To: Consumer Contact 
Subject: Docket No. 12001sEI: Proposed FPL rate hike 

Dear Sir or Madam: 

We regret that we were unable to attend the public hearing last night on FPL's proposed rate increase, but we 
wanted to register our extreme opposition. While we understand the need to modernize our energy delivery 
system, it's unconscionable for a state board to approve such an increase at a time when state residents are 
suffering so deeply from a deteriorating economy that entails job losses, permanent unemployment, foreclosures 
and bankruptcies. We expect that between the rise in our energy costs; the insensitivity of the state concerning 
Citizens windstorm rate hikes; soaring healthcare costs, and a doubling of our water bill in a matter of just a few 
years, it's merely a matter of time before virtually all Florida homeowners wind up being subservient serfs to 
feudal lords in the body of our state and federal governments. 

Sincerely, 

Gail Liberman-Lavine & Alan Lavine 
Phone: (561) 775-8657 
Email;MWliblav@aol.com 
Address: 10199 Willow Lane, 
Palm Beach Gardens, FL 33410 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 20124:43 PM 

To: 'greg davis' 

Cc: Eric Fryson 

Subject: RE: Docket 120015-el FPL rate increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Davis: 

PPSC. CLK CORRESPONDENCE 
OAdmlnistrativeO parties)&[ CODSilmer 

OOC:UMENT NO. ('jD3'Z..q-l'L 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power &Light Company (FPL). I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31.2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

TuesdaY,June12,2012 

612112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/2112012 



Page 3 of4 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: greg davis [mailto:gldavis@mail.com] 
Sent: Friday, June 15, 2012 12:15 PM 
To: Consumer Contact 
Subject: Docket 120015-el FPL rate increase 

Hello 
I am ann FPL coustomer . This company makes almost 11% on their money guarentled In a monopoly guarenteed by the state. Normal 
people strugle to get any return on Invested money. CD rates are less than 1 Percent. FPL already makes 10 times cd rates with no risk. 
The CEO made 22 MILLION DOLLARS last year that is more than 25 avg people will make In a 40 year career. THEY DO NOT NEED TO 
MAKE MORE MONEY TO PAY OUT IN BONUSES FROM THE SWEAT OF AVERAGE PEOPLE. tell them if the want to make more money sart a 
new business that Is not a government monoploly. 

please respond with your comments 

G Davis 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 2012 4:43 PM 

To: 'Gregory Davis' 
FPSC, CLK CORRESPONDENCE 

Cc: Eric Fryson 
DAdmlnlstratweD Partiea~ Coasamer 

Subject: RE: docket 120015-el. rate increase fpl 
DOCUMENT NO. OD'6--z.=t-l"""z.... 

Re: Docket No. 120015-EI - Florida Power & Light Company DISTRIBUTION: 

Dear Mr. Davis: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/2112012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

6/2112012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/2112012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/2112012 
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Gregory Davis [mailto:gdfl@bellsouth.net] 
Sent: Friday, June 15, 2012 12:04 PM 
To: Consumer Contact 
Subject: docket 120015-el. rate increase fpl 

Good Day 
I have been buying electricity from fpl for 25 years. They are making a 10.5 % return on equity now. 
we pay for them to install solar panels and then sell us the electricity they generate. we pay in advance 
for upgrades to nuclear facilities that mayor may not be implemented BILLIONS OF DOLLARS we 
pay for the nextra ceo to make 22 MILLION DOLLARS PER YEAR. FPL has four of the top ten 
highest paid executives in the state of florida the US 10 YEAR BOND PAYS 1.6%. FPL already makes 
10 times the current US 10 year bond rate. Please respond to me and explain what justifies another 3/4 
of a BILLION DOLLARS for fun and yet more profit. in the last 4 years my pay is DOWN 50%. 

Another UNHAPPY FPL coustomer 

PS during hurricanes while I had No service for two weeks of four my bill went UP 

Thank You for your time 
Awaiting a reasonable response 

Gregory Davis 

6/21/2012 

mailto:mailto:gdfl@bellsouth.net
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Eric Fryson 

From: 8ev DeMello 

Sent: Wednesday, June 20,20124:42 PM 

To: 'pjaybeall' 

Cc: Eric Fryson 

Subject: RE: 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
D AdmlniatradveD par~ Coa.mer 

DOCUMENT NO. ['X::>3Z<j-\'"2
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the rate 

increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 

correspondence side of the docket file. 


The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able 
to attend. All customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

6/2112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/2112012 
-------- ................ --
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission 
staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined 
before the Commissioners. Commissioners will review FPL's need for a rate increase, its existing and 
proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing 
business and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary 
for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web 
site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: pjaybeall [mailto:pjaybeall@aol.com] 
Sent: Friday, June 15, 2012 11:18 AM 
To: Consumer Contact 
Subject: 120015-EI 

RE.' FPL Proposed Rate Hike 

I suggest the top management at FPL get ureal" and know most of us 
think our bills are way too high already, They need to realize most of us 
are on a fixed income; so to pay utilities we have to take from food or 
medical. This is while some ofyou live in luxury and fly in planes to 
meetings...... Maybe if some ofyou were not overpaid you would not be 
thinking ofa rate hike........ 

6/2112012 


mailto:mailto:pjaybeall@aol.com
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:42 PM 

To: 'buffycat@juno.com' 

Cc: Eric Fryson 

Subject: FW: Ref. Docket # 120015-EL 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear C. Williams: 

FPSC. CLK CORRESPONDENCE 
oAdmlaistrativeD parties)&( Consumer 

OOCllMENT NO. 00752...ct --l'L
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6121/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/21/2012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

612112012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: buffycat@juno.com [mailto:buffycat@juno.com] 
Sent: Friday, June 15, 2012 11: 11 AM 
To: Consumer Contact 
Subject: Ref. Docket # 120015-EL 

I think most Floridians believe PSC stands for Public Service Commission, but I for one 

am beginning to think it stands for Private Service Commission as most of its ruling favor 

private corporations (for profit) not the public it is suppose to serve and be a watch-dog for. 

Florida Power & Light's and Next Era Energis Profits are way ahead of 2011 - according 

to FP & L (see below): 

"Florida Power & Light Company 


NextEra Energy's principal rate-regulated utility subsidiary, Florida Power &Light Company, 


reported first quarter net income of $239 million, or $0.58 per share, compared with $205 


million, or $0.49 per share, for the prior-year quarter." 


"JUNO BEACH, Fla. - NextEra Energy, Inc. (NYSE: NEE) today reported 2012 first quarter net 


income on a GAAP basis of $461 million, or $1.11 per share, compared with $268 million, or 


$0.64 per share, in the first quarter of 2011. On an adjusted basis, NextEra Energy's earnings 


were $422 million, or $1.02 per share, compared with $392 million, or $0.94 per share, in the 


first quarter of 2011. Adjusted earnings exclude the mark-to-market effects of non-qualifying 


hedges and the net effect of other than temporary impairments (On-I) on certain investments, 


both of which relate to the business of NextEra Energy Resources, LLC and its affiliated 


entities." 


6/21/2012 

mailto:mailto:buffycat@juno.com
mailto:buffycat@juno.com
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Their Executive's compensation is outrageous including Hay ($22 million), Olivera and the new 

President Eric Silagy. They are receiving millions not only in compensation but in perks for 

jets, helicopters, condominiums, legal packages all at the expense of their customers. 

Perhaps if they learned not to live so high on the hog they could put a bit more of their very 

high profit level back into their business which is what a good (not greedy) company is 

supposed to do. How about they start by reinstituting the foliage cutback program which they 

haven't actively pursued in years. That's why during our last spat of hurricanes I was out of 

electric power for 12 days, a co-worker in a different neighborhood was out for 14 days - this is 

unacceptable. I'll betcha Hays, Olivera and Silagy didn't do without power! 

So Florida Power & Light wants a requested rate of return on equity, or profits, of 11.5 percent 

- well so do I but my savings accounts are earning .25%, .50% and .84%. I would kill for 2% 

return on investment. 

The Public Service Commission needs to remember who they are supposed to serve - it is the 

Public not private corporations out to soak the public. 

C. Williams 

Lake Worth, Florida 33461 

612112012 




Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, June 20,20124:41 PM 

To: 'geo piz' 

Cc: Eric Fryson 

Subject: RE: docket 120015-el. 


FPSC. CLK CORRESPONDENCE 
oAdRlialitrativeO pa~ Consumer 
DOCUMENT NO. a.>3z~-r"Z.... 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Pizzolo: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 
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Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

2 



Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 

the Commission staff, and the Office of Public Counsel will present testimony, introduce 

exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 

need for a rate increase, its existing and proposed rate structure, and its to 

provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, 

FPL, fulfill their service obligation. In its FPL said its rate adjustment 

needed "to pay for increases in the cost of doing business and to begin paying for a new, 

high-efficiency natural gas power plant after it enters service in June 2012." The PSC 

will ensure that final customer rates reflect those costs that are prudent and 

necessary for FPL to deliver quality electric service to your home or business. 


Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 

case visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 

and , then hit Dockets, and type in the FPL case number 120015. 


Sincerely, 


Bev DeMello 


Assistant Director 


Phone: 850/413-6107 


BSD/bsd 


cc: Commission Clerk 

Message----
From: geo piz [mailto:geo-ren@webtv.net] 
Sent: Friday, June 15, 2012 11:02 AM 
To: Consumer Contact 
Subject: docket 120015-el. 

as a senior citizens ,no increase for fpl rate is needed. 

thankyou george pizzolo 401 s.seas dr. #303, jupiter 


3 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:40 PM 

To: 'Randy Powell' 

Cc: Eric Fryson 

Subject: RE: Docket Number 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Powell: 

FPSC, CLK CORRESPONDENCE 

oAdmlnistrativeD parties~Consumer 

DOCUMENT NO. 0-03:"29-1'2. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/21/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

612112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, Fl 33054 

Wednesday, June 27,2012 

9:00a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, Fl33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main library Auditorium 

100 South Andrews Avenue 

Ft lauderdale, Fl 33301 

FPl's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPl's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPl, fulfill their service 
obligation. In its petition, FPl said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPl case number 
120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Randy Powell [mailto:banjoboy71@gmail.com] 
sent: Friday, June 15, 2012 9:20 AM 
To: Consumer Contact 
Subject: Docket Number 12001S-EI 

I am writing to inform you that I am opposed to the proposed $690.4 million rate increase for 

2013 for FPL This monopoly would better serve the public if they and their investors would 

assume the risk associated with their proposed business ventures (such as their foray into 

nuclear power) rather than clawing into the pockets of the public they are supposed to serve. 

Randy J. Powell 

312 Winters St. 

West Palm Beach, FL 33405 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 20124:38 PM 

To: 'teresa harrington' 

Cc: Eric Fryson 

Subject: RE: Docket Number: 120015-EI 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Ms. Harrington: 

FPSC. CLK CORRESPONDENCE 

oAdmiatstrativeD parttesJi( Coasumer 
DOCUMENT NO. ~~L~.~l~ 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power &Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/2112012 
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4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 


Daytona Beach, FL 32114 


Wednesday, June 13, 2012 

4:00 p.m. 


Brevard County Governmental Center 


Commission Room, Building C, 1 st Floor 


2725 Judge Fran Jamieson Way 


Melbourne, FL 32940 


Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 


Miami-Dade County Auditorium 


2901 West Flagler Street 


Miami, FL 33135 


Tuesday, June 26,2012 

.4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: teresa harrington [mailto:teresa@ancomp.com] 
Sent: Thursday, June 14, 20123:44 PM 
To: Consumer Contact 
Subject: Docket Number: 120015-EI 

To whom it may concern: 

Why would you even consider raising utility rates again? In this economy, are you kidding me? More people are 
losing their homes, wages are down, property taxes continue to climb, homeowners insurance rates continue to 
climb, food costs are rising and now you want more> 

Operating costs are increasing, exactly how? WITH SO MANY FORECLOSURES, (which means empty homes, no 
utilities being used), with SO MUCH EMPTY OFFICE AND RETAIL SPACE (which means no utilities being used); 
with No hurricanes for 7 years ( which means no downed wires .... and we all know that once you get a rate hike, 
or are supposed to put money in accounts to offset hurricanes .... you NEVER DECREASE THE RATE). Also, with 
many families leaving Florida, because it is now to expensive to live here, that negative growth should NOT be 
an increase in operating costs for you! 
SO, NOl 

Maybe you have not figured in the reduction in the cost of fuel????? 

WE can not afford another increase. 

An other upset Floridian. 

NO NO AND NO! 

Maybe your increased operating costs are the salaries of the management are increasing????? Well, tough, no 
increases in pay. Could it be pensions?? 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:35 PM 

To: 'jfmann@att.net' 

Cc: Eric Fryson 

Subject: FW: 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
oAdmlnlstrativeO rartiestl(COlllUmer 

DOCUMENT NO.OD&9 -l'2.. 
DISTRIBUTION: 

Dear Mr. Mann: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

612112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.rn. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26.2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday. June 26.2012 

4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012:' The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Tuesday, June 19, 2012 3:53 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: 120015 

customer correspondence 
----Original Message----
From: Webmaster 
Sent: Friday, June 15, 20122:59 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fI.us [mailto:contact@psc.state.fI.us] 
Sent: Friday, June 15, 2012 2:57 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: jay Mann 
Company: n.a. 
Primary Phone: 561-793-3819 
Secondary Phone: 561-762-8770 
Email: ifman@att.net 

Response requested? No 
CC Sent? No 

Comments: 

6/2112012 
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Rate Raise. RIDICULOUS, lET THE TOP GUNS GIVE BACK A LITTLE, AND MAYBE 
WE'LL CONSIDER SOME INCREASE." 

11___________________________________________________________ ________________ ___~ ~ 

From: Jay Mann [mailto:jfman@att.net] 
Sent: Saturday, June 16, 20124:08 PM 
To: Consumer Contact 
Subject: rates 

I am a 40 year customer of FPL" 

6/21/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:34 PM 

To: 'kathhoth@aol.com' 

Cc: Eric Fryson 

Subject: FW: 120015 

Re: Docket No. 120015-EI - Florida Power &Light Company 

FPSC. CLK CORRESPONDENCE 
o AdminlstrativeO parties)&(.CODsumer 
DOCUMENT NO. Ct::{3Z.9,-\'Z

DISTRIBUTION: 

Dear Ms. Hothan: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. . 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/2112012 
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4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


·861 Ballough Road 


Daytona Beach, FL 32114 


Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/2112012 




Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 

http:www.f1oridapsc.com


Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Tuesday, June 19, 2012 3:58 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: 120015 

customer correspondence 


From: kathhoth@aoLcom [mailto:kathhoth@aoLcom] 

Sent: Friday, June 15,20128:42 AM 

To: Consumer Contact 

Subject: rate hike 


this rate hike is unacceptable ...my husband has final stage copd and is on oxygen 2417... he 

has a oxygen concentrator and it throws off a lot of heaLwe cannot open doors or windows 

due to his condition so we must have the air conditioner on all the time ..for this you charge is a 

sur-charge for using more than you think we should use ... now you want to charge us even 

more .... this new hike is totally unfair ..economy down,no jobs, people losing teir homes left and 

right ..this is no time to be greedy" 


From: kathhoth@aol.com [mailto:kathhoth@aoLcom] 

Sent: Friday, June 15, 20126:43 PM 

To: Consumer Contact 

Subject: 


in answer to your question i am protesting florida power and light. and the increase they 

unjustly want us to pay . .i am a customer ..kathleen hothan of tequesta fla" 


612112012 
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Eric Fryson 

From: BevDeMelio 
Sent: Wednesday, June 20,20124:14 PM 
To: 'beatricebalboa@gmail.com' 
Cc: Eric Fryson 
Subject: re: Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Balboa: 

FPSC, .CLK CORRESPONDENCE 
oAdllllnlstrativeO Pa~ CO....lller 

DOCUMENT NO. OJ329-l'L 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 
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Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center' 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's ut companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, June 15, 2012 2:59 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: Docket 120015 

Customer correspondence 
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-----Original Message----
From: Beatrice Balboa [mailto:beatricebalboa@gmail.com] 
Sent: Thursday, June 14, 2012 11:59 PM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Grahami Office of Commissioner Brown; Office Of 
Commissioner Edgar; Ronald Brise 
Subject: Concerns 

I was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill activities in the City of Pompano Beach, Broward County and/or 
the State of Florida with great interest. Please review and implement an action plan to 
thoroughly address this extremely troubling issue. Media reports continue to underscore 
the proposed spiralling out-of-control rate increase in a overwhelming 
recessionary/depression economic climate adversely impacting taxpayer citizens. It is 
imperative to initiate cost cutting FPL administrative and upper management salar(ies) 
budget measures of 5, 10, 25 and/or 50% to relieve the ongoing unsustainable typical 
electrical bill inflicted on its senior citizenry. Please coordinate, collaborate and 
cooperate on Federal, State and/or local jurisdictional levels in addressing these 
concerns potentially impacting adversely the public's finances, policies, trust, 
confidence, and qual of life issues. Thank you for your time in this matter and hope to 
hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, Fl 33062-6666 

Don't raise our electric bill, FPL customers tell PSC By Marcia Heroux Pounds, June 14, 
2012 

Florida Power & Light Co. customers on Thursday who attended the first public forum on 
FPL's proposed base rate increase complained they can't afford their current electric 
bills or prescriptions, much less a 16 percent rate increase. 

Only about 35 people had signed up to speak by 5 p.m. before the Public Service 
Commission, which was in full attendance. Several were shareholder-protesters who had 
showed up at FPL parent NextEra Energy's annual meeting last month. Some identified 
themselves as members of AARP. 

Alexandria Larson of Loxahatchee said the Solid Waste Authority location in the far 
western part of the county was one reason for the small public showing. "This was a bad 
venue for the meeting," she said. 

J.R. Kelly, Florida's public counsel appointed to represent consumers, said he would 

contest FPL's rate request, which he called "excessive." 

He said the utility's proposed 11.5 percent return on equity, up from the current 10 

percent, was high compared with what other utilities earn. 


Kelly said he also would be questioning FPL's salaries and future storm recovery costs the 
utility is requesting. 

FPL's Marlene Santos, vice president of customer service, said the increased return on 
equity -- plus an incentive of one-quarter of one -- would only be allowed "if we 
maintain Florida's lowest typical residential bil " 

If approved by regulators, the typical electrical bill from FPL would rise nearly $7 a 
month next year if regulators approve the increase. 
The utility said fuel costs are expected to drop, so the net increase would be about $2.48 
a month, putting the typical 1,000-kilowatt residential bill at $97.10, compared with 
$94.62 now. 

Leslie John Telford of Boynton Beach said as a retiree living on a pension, he already 
doesn't take prescribed medicines because he can't afford them. Neither can he afford a 
higher electric bill, he said. 
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"There are hundreds of others on Social Security who have to make similar life-threatening 
decisions," Telford said. "Please consider the consequences on the retired, sick and 
elderly," he asked the commissioners. 

Carol Chouinard of Port St. Lucie said she has a disabled granddaughter who can't afford a 
bigger electric bill. "An increase in the base rate will be a hardship for her," she said. 

James Casey of Royal Palm Beach warned commissioners that once they approve the rate 

increase, "it's forever. This is a win-win for FPL. 

We absorb all their costs," he said. 


Casey was referring to FPL's reason for the base rate request, to pay the $1 billion cost 

of a new energy-efficient plant in Cape Canaveral. 


The only customer in FPL's camp, early in the evening, was Brian Galvin of Loxahatchee who 

said FPL's service was "exquisite" and that he appreciates the utility improving its 

infrastructure to weather the tropical storm season. 


Two future public forums on FPL's rate request are scheduled in Broward County on June 27: 

9 a.m. at Plantation City Council Chambers, 400 NW 73rd Ave., Plantation; and at 4 p.m. 

Broward County Main Library auditorium, 100 S. Andrews Ave., Fort Lauderdale. 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, June 20,20124:10 PM 
To: 'darrellsedgwick@yahoo.com' 
Cc: Eric Fryson 
Subject: FPL Rate Petition 

FPSC. CLK CORRESPONDENCE 

oAdminlstrativeO Parties 
DOCUMENT NO. 3· -t '2.. 

DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Sedgwick: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 

861 Ballough Road 
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Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation Council Chambers 

400 NW 73rd Avenue 
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Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases ~n the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Webmaster 
Sent: Friday, June 15, 2012 4:51 PM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, June 15, 2012 4:15 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: DARRELL SEDGWICK 

Company: 

Primary Phone: 3217793866 

Secondary Phone: 

Email: DARRELLSEDGWICK@YAHOO.COM 


Response requested? No 

CC Sent? No 


Comments: 

FPL Rate Increase Request 


I am opposed to granting the rate increase. I wonder if the CEO receiving over 14 million 

in compensation is affecting my judgment .. or the unemployment numbers or the foreclosure 

numbers .... Anyway, I don't see the need or the justice in those investors earning more 

money at this time. 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:09 PM 

To: 'peggy falcon-parrella' FPSC, CLK CORRESPONDENCE 
Cc: Eric Fryson oAdmlnlstratlveD Parties~Coasamer 
Subject: RE: FPL rate hike DOCUMENT NO. OD'"32C-t -r2 
Re: Docket No. 120015-EI - Florida Power & Light Company DISTRIBUTION: 

Dear Ms. Parrella: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

612112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing bUsiness 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence. and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/21/2012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: peggy falcon-parrella [mailto:pparrella@bellsouth.net] 
Sent: Friday, June 15, 2012 2:38 PM 
To: Consumer Contact 
Subject: FPL rate hike 

We cannot allow FPL to increase our rates!! The Itmiddlelt class struggles as it is with the 

amount of our electric bills, especially in the summer when rates are much higher. 

FPL is a fine example of corporate greed. If they can afford to pay their executives 22 million 

dollars, they do not need the increase. If they want to build and upgrade ...... reduce the 

amount of dollars they pay their Lobbyists and CEO. 

I am implore you not to allow this to occur. 

P Parrella 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:08 PM 
FPSC. CLK CORRESpONDENCE

To: 'Lisa Spett' oAdministrative0 parties)&lCODsumer
Cc: Eric Fryson 

DOCUMENT NO. .D03 "29-a
Subject: RE: My letter to PB Post" re: FPLrRate increase 

DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Spetl: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

As you know, the PSC is holding service hearings in FPL's service territory (see list 

below). All customer comments during those hearings and customer correspondence, 

including yours. will be reviewed and considered when PSC staff prepares its 

recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday. May 31.2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31. 2012 

6:00 p.m. 

612112012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

6/2112012 




Page 3 of6 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/2112012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross~examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high~efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSDlbsd 

cc: Commission Clerk 

From: Lisa Spett [mailto:lsgoodwife@gmail.com] 
Sent: Friday, June 15, 2012 1:29 PM 
To: Consumer Contact 
Subject: My letter to PB Post" re: FPLrRate increase 

Remember the "secret word" on Grucho Marx's old TV quiz show? 

Every few years we read of FPL rate hearings as well as more frequent news articles about 

their fuel and nuclear costs, yet here in our Sunshine State it's astonishing that the secret word 

"SOLAR" never comes up. With two-thirds of our year-round daylight hours in sunshine, if FPL 

diverts it's capital investment to solar energy facilities we all would benefit from lower electric 

bills and cleaner air. 

Public Counsel J.R. Kelly stated at the hearing that "Whatever FPL pays for fuel, you pay for 

fuel." But these historically low natural gas prices cannot last much longer and FPL is now 

seeking a substantial 16% increase in their base rate (and lets not forget the added taxes we'll 

have to pay on this increase). 

FPL vice president Marlene Santos wrongly compared new fuel sources like natural gas and 

the new Cape Canaveral 1 Billion dollar natural gas facility to "trading in your old clunker for a 

new hybrid car." The analogy would be more accurate were the new facilities powered by 

solar energy. 

Michael Spett 

6/2112012 


mailto:mailto:lsgoodwife@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20124:05 PM 
FPSC. CLK CORRESPONDENCETo: 'charlotte gordon' oAdministrativeO partin)Zl CODIDmerCc: Eric Fryson 
DOCUMENT NO. .oo.-~ct-\3.Subject: RE: FPL rate hike 

Re: Docket No. 12001S-EI - Florida Power & light Company DISTRIBUTION: ;;; 

Dear Ms. Gordon: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/2112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.rn. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.rn. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 1012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

612112012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: charlotte gordon [mailto:charl7700@gmail.com] 
sent: Monday, June 18, 2012 3:27 PM 
To: COnsumer Contact 
Subject: FPL rate hike 

i think it is obscene for them to keep raising rates!!! charlotte gordon, boynton beach, fl. 

6/2112012 


mailto:mailto:charl7700@gmail.com


Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, June 20, 20124:05 PM 
To: 'richard4577@comcast.net' 
Cc: Eric Fryson 
Subject: FPL Rate Petition 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 
oAdministrative0 parties)&l Consumer 

OOCllMENT NO. CD3Z9-\2-
DISTRIBUTION: 

Dear Mr. Wilson: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 
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Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Webmaster 
Sent: Monday, June 18, 2012 8:36 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Sunday, June 17, 2012 11:34 PM 

To: Webmaster 

Cc: richard4577@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: richard wilson 

Company: 

Primary Phone: 561-641-8520 

Secondary Phone: 

Email: richard4577@comcast.net 


Response requested? No 

CC Sent? Yes 


Comments: 

i have lived in Florida almost 45 years and have enjoyed continued electric service 

provided by FPL! 


It is comforting to know that when i flip a switch, turn on my ac, lights, television, or 

stove that i can count on the electricity to make them work. 


the hearings for the FPL rate increase is a great forum and i wish my feelings known to 

the PSC. I firmly believe that FPL has its customers best interest in mind when they 

propose new inovations, new power plants or improvements to thier system of providing 

constant electricity at all times. Especially so for the ever increasing masses of the 

state of Florida. 


I, for one, highly encourage the PSC to favorably endorse FPL's rate increase request. 


I am not, nor never have been, an FPL employee or connected with FPL whatsoever other than 

being a grateful consumer of the electricity they provide at an extremely reasonable 

price. 


Thank you and your members for your service to all Floridians. 


sincerely, 


richard wilson 


4 

mailto:richard4577@comcast.net
mailto:richard4577@comcast.net
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us


Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, June 20,20124:03 PM 
To: 'Deb Steigerwald' 
Cc: Eric Fryson 
Subject: RE: FPL proposed rate increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Steigerwald: 

FPSC, CLK CORRESPONDENCE 

o AdmiDistrativeD rartieslK Consumer 
DOCUMENT NO. Ob'"67!j-l2.. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 
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Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Deb Steigerwald [mailto:steig555@peoplepc.com] 

Sent: Sunday, June 17, 2012 7:54 AM 

To: Consumer Contact 

Subject: FPL proposed rate increase - I VOTE NO! 


I am writing because we, the little people, need to be heard over the pushy, greedy, well 

heeled corporate FP&L whining and pining for MORE MORE MORE .. 
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I must thank you for offering to listen. Too often these corporate giants ask, and 
receive, increases in their rates and we are stomped upon. (ie., insurance companies, 
AT&T, FP&L) Why should they be allowed to pass an increase onto the public so they can 
justify their increased costs to grow their money making business? When they want to 
expand and just make more money in the future? 

Then when they make mistakes, who pays for the ill spent money anyway - take the giant 
cement poles FP&L ran out to the 'no where land' that they expected to have Scripps build 
on. If you drive down toward the end of North Lake Blvd., where it intersects Seminole 
Pratt Whitney Rd. you will see the waste of money FP&L put into the project. They were 
greedy and jumped the gun and expected to be in on the ground floor, surely Scripps was 
moving out here .. RIGHT! - no WRONG .. 

My point is FP&L is hiding behind the very wealthy parent NewERA (Palm Beach Post keeps 
stating they are making great gains in the stock market and in their value), yet FP&L is 
holding their hands out like they don't have 'rich parents'. Typical rich kid syndrome. 

They have been sending (& ill spending) their customers flyers in their bills for some 
time now trying to brainwash us into thinking our bills are the 'lowest in the State'. Do 
you belive that one? If you do you will also believe that our bills will just go up 5 
cents a day. 

I DON'T BUY IT AND YOU SHOULDN'T EITHER - VOTE NO ON FP&L INCREASE. 

Thank you for listening. 

Debra Steigerwald 

Debbie Steigerwald 

PeoplePC Online 
A better way to Internet 
http://www.peoplepc.com 

4 

http:http://www.peoplepc.com


Page 1 of 5 

Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 2012 4:02 PM 

To: 'Potsy Scoville' 

Cc: Eric Fryson 

Subject: RE: Docket # 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Scoville: 

FPSC. CLK CORRESPONDENCE 

oAdministntiveO l?arties~CODSUmer 
DOCUMENT NO. QCY3Z.c\-\,'2.. 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

6/2112012 



Page 2 of5 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

6/2112012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/2112012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed lito pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6121/2012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Potsy Scoville [mailto:potsyscoville@gmail.com] 
Sent: Saturday, June 16, 2012 10:39 AM 
To: Consumer Contact 
Subject: Docket # 120015-EI 

FPL deserves an increase. They have the lowest rates in Florida, and the best service. How 

can the PSC justify giving them the lowest rate of return for electric utilities in the State? Makes 

no sense! Good performance should be rewarded, not punished. 

Edward N. Scoville 

18370 SE Lakeside Dr. 

Tequesta, FL 33469 

6/2112012 
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Eric Fryson 

From: Bev DeMello 
Sent: 
To: 
Cc: 
Subject: 

Wednesday, June 20,20124:01 PM 
'szionts@buffalo.edu' 
Eric Fryson 
RE: Docket 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

oAdlDinistntiveO Plirtia~co.sulDer 
DOCUMENT NO. <)CY329-\'2 
DISTRIBUTION: ;;; 

Dear Dr. Zionts: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 


Lee County Education Center 


School Board of Lee County Board Room . 


2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 


1 



Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4;00 p.m. 

Florida Memorial Univers 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 
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Wednesday. June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

Message----
From: s s@buffalo.edu lto:szionts@buffalo.edu] 
Sent: Saturday, June 16, 2012 10:36 AM 
To: Consumer Contact 
Subject: Docket 120015-EI 

Gentlemen/Ladies: 
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My wife and I are residents of Boynton Beach, FL. 

This is in regard to the requested rate hikes of FPL. 

In the May 20 issue of the Palm Beach Post {front page}, an article pointed out that three 
of the top ten power earners in the region are with FPL (actually the parent company 
NextEra) and earned a total a total of #35.8 million during the year. (Most of the 
activities of NextEra are those of FPL.) 

The earnings of executives are considered as expenses and are deducted from revenues to 
determine profit. So there is no incentive for FPL to have low salaries for executives. In 
fact, the HIGHER salaries are, the LOWER are the profits. 

Such salaries to executives of FPL executives are excessive!!! 

Please acknowledge receipt of this message. 

Thank you. 

Stan Zionts 
Distinguished Professor Emeritus 
SUNY Buffalo School of Management 
716-633-2429 

----- Original Message ----
From: szionts@buffalo.edu 
To: schultz@pbpost.com 
Sent: Sun OS/20/12 3:57 PM 
Subject: Fwd: Editorial page Dear Sir: 

We now live in Boynton Beach and subscribe to the Post. I very much liked your Sunday (May 
20) article "Can consumers count . .... , and wanted to point out to you (if you hadn't 
already noticed) that on the front page of the same paper, you list the top ten power 
earners in the region. Of the ten, numbers one, seven, and eight are all from NextEra 
Energy (the parent company of FPL) , earning a total of 
$35.8 million per year. Two-thirds of the revenues of NextEra comes from FPL. My reaction 
is that such payments to executives are rather excessive for a utility! 

With kind regards, Stan 

Stan Zionts 
Distinguished Professor Emeritus 
SUNY Buffalo School of Management 
716-633-2429 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20, 20124:00 PM 

To: ·sportsbill@comcast.net' FPSC. CLK CORRESPONDENCE 

Cc: Eric Fryson oAdndnlstrativeD Parties~o.SIImer 
Subject: RE: docket#120015-EI. DOCUMENT NO. 0037 <1,-\"2... 

Re: Docket No. 120015-EI- Florida Power &Light Company DISTRIBUTION: 

Dear Mr. Gunn: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31,2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31, 2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2655 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12, 2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
661 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13,2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14, 2012 
4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

6/2112012 
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Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26,2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27,2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 

and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 

Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 

obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 

and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 

PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 

deliver quality electric service to your home or business. 


Thank you again for your correspondence, and if you have additional questions or need further assistance, please 

call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 

www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 

120015. 

Sincerely, 


Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: sportsbill@comcast.net [mailto:sportsbill@comcast.net] 

Sent: Saturday, June 16, 20128:18 AM 

To: Consumer Contact 

Subject: docket#120015-EI. 


6/2112012 
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FPL,don't raise rates. Enough is enough. Look after customers instead of greedy 
stockholders. You appear to be among the greediest of all with lavish offices and no concern 
for those on fixed incomes. There could be danger lurking for those being paid 22,000,000 a 
year who contiue to gouge. If i were ever selected to serve on a jury in a case against 
FPL,they have no ally in me. W.G. Gunn,Ret Vet 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20123:59 PM FPSC. CLK CORRESPONDENCE 
To: 'rwalerst@gmaiLcom' oAdnaiDistratlveO partiesQiCOISlmer 
Cc: Eric Fryson DOCUMENT NO. C)D3:z,CJ-\'"l,.. 
Subject: FPL Rate Petition DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Ms. Walerstein: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/2112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth Walerstein [mailto:rwalerst@gmail.com] 
Sent: FridaYI June lSI 2012 9:49 PM 
To: Consumer Contact 
Subject: Fwd: Returned mail: see transcript for details 

---------- Forwarded message ---------

From: "Mail Delivery Subsystem" <MAILER-DAEMON@ditOOvmaxmsi04.doh.ad.state.f1.us> 

Date: Jun 15,20129:01 PM 

Subject: Returned mail: see transcript for details 

To: <rwalerst@gmaiLcom> 

The original message was received at Fri, 15 Jun 2012 21 :01 :07 -0400 

from mail-ywO-f54.google.com [209.85.213.54] 

----- The following addresses had permanent fatal errors ----

<psc@stateJLus> 

(reason: 5505.1.1 <psc@stateJl.us> ... User unknown) 

----- Transcript of session follows ----

... while talking to [199.250.30.154]: 

»> DATA 

«< 550 5.1.1 <psc@stateJl.us> ... User unknown 

550 5.1.1 <psc@state.f1.us> ... User unknown 

«< 503 5.0.0 Need RCPT (recipient) 

Final-Recipient: RFC822; psc@stateJLus 

612112012 
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Action: failed 

Status: 5.1.1 

Remote-MTA: DNS; [199.250.30.154J 

Diagnostic-Code: SMTP; 5505.1.1 <psc@stateJLus> ... User unknown 

Last-Attempt-Date: Fri, 15 Jun 201221 :01 :13 -0400 

---------- Forwarded message --------

From: Ruth Walerstein <rwalerst@gmail.com> 

To: psc@state.fI.us 

Cc: 

Date: Fri, 15 Jun 2012 21:01:06 -0400 

Subject: Docket 120015-EI 

This email is to confirm that I want to see FPL not get the approval for an increase in rate. 

don't know of anyone I work with or live near who can stand to pay another increase in rates 

for any utility bill or anything else. At this time, we are still living with the same income amount 

as we were over 5 years ago. Everything except our income has increased. You have the 

power to control the increase of the utilities or to deny this from happening. Please do NOT 

allow an increase in rates for FPL!!!!! 

Sincerely, 

Ruth Walerstein 

8322 Old Forest Road 

Palm Beach Gardens, FL 33410 

6/2112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, June 20,20123:58 PM 

To: 'Minnoch/Florida' 

Cc: Eric Fryson 

Subject: RE: Docket Number 120015-EI 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Mr. Minnoch: 

FPSC. CLK CORRESPONDENCE 

oAdministntiveD Plrdes)E., COBSUDler 

DOCUMENT NO. Op3J..Cj- l""L 

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power &Light Company (FPL). I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

TuesdaY,June12,2012 

6/2112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

6/2112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. . 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/2112012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: MinnochjFlorida [mailto:johnminnoch@bellsouth,net] 
Sent: Friday, June 15, 20125:17 PM 
To: Consumer Contact 
Subject: Docket Number 120015-EI 

This is re an FPL rate hik~. 

The issue goes beyond just a rate request. In my view, FPL automatically lines up at the 
trough every year to request an increase; whereas, it should be the other way around. The 
commission alone should be determining what a monopolistic public utility should receive to 
operate - and the utility must remain within that budget. Among other things, I would expect 
the rate to occasionally go down with efficiencies. 

Compensation alone is a key issue. No one person managing a public service company is 
worth $13 million a year (the Palm Beach Post said $22 million). It's these bias, wayward 
boards of directors who make self-serving decisions based on what some jackass says it's a 
compensatory salary. This is nuts. It should be the commission that decides. Believe me, you 
can find highly qualified leaders for less - a lot less. 

As for the rate hike, I would like to think any business that plans to stay in business would have 
a reasonable expectation as to what is needed to sustain that business. In other words, the 
monies to build facilities should have already been in the rate structure. And if they weren't? 
Get rid of the management. 

Lastly, if the new plant was unforeseen and unplanned for (that's not good), then I would NOT 
raise the basic rate structure, but rather fund the plant with a one-time, temporary, terminable 
rate (e.g. it must automatically expire in 1 year with a no renewal clause). I personally would 
make this conditional on reduced executive pay. 

Respectfully yours, 
John Minnoch 

6/2112012 
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Ma'II"a San"er. 

From: Ruth McHargue 
Sent: Wednesday, June 20,201210:41 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: Docket 120015 

Attachments: 

FPSC. CLK CORRESPONDENCE 

OAdRlIRistrativeO pa~COllla... er 

FAX-2012-06 DOCUMENT NO. .c:::D'3?Cj-\~ 
i 08_ 46_07.tif (~ DISTRIBUTION: 
Customer correspondence 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Friday, June 15, 2012 8:46 AM 
To: Consumer Contact 
Subject: 5615854541 , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from 5615854541 (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view 
your fax. 

mailto:mailto:FaxAdmins@psc.state.fl.us
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5615854541 

TO: 18005110809 
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[A)CUMENT NO. 00329-':z.
Catherine Potts DI£Tf<':dUTiOJ\;: 

From: Katherine Fleming 

Sent: Wednesday , June 20,20128:46 AM 

To: Commissioner Correspondence 

Cc: Kathleen Stewart 

Subject: Docket No. 120015-EI 

Attachments: 	I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL and rates - NO to 2013 RATE HIKE; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a vel)' broad public records law. Most wriuen communications 10 Or ji-om state offi cials regarding state business are considered 
10 be public records and will be made available to the public and the media upon request. Theref ore. your e-mail message may be subjecllO public 
disclosure. 

6/20/2012 
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Catherine Potts 

From: vanwyk@bellsouth.net 

Sent: Tuesday, June 19, 2012 9:05 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company ' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

PS - Look at the price of Natural Gas!! How can FPL ask for a rate increase when the price of 
US Natural Gas has fallen through the floor! Asking for a rate increase is absurd! They should be 
offering refunds! Tell them to quit wasting money on inefficient solar and wind boondoggles and 
start burning more clean and efficient and CHEAP US Natural Gas . It's coming out our ears! 

Sincerely, 

Petke Van Wyk 
2583 Trapp Ave 
Miami, FL 33133-3841 

6/20/2012 




Page 1 of 1 

Catherine Potts 

From: rosierdl@bellsouth.net 

Sent: Wednesday, June 20,20125:42 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 20,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosa nicaeisco 

,FL 33173 

6/20/2012 
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Catherine Potts 

From: annaoaten@gmail.com 

Sent: Wednesday, June 20,20122:11 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anna Oaten 
18401 SW 86th Ct 
Cutler Bay, FL 33157-7221 

6/20/2012 
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, June 19,20126:17 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants us, the consumers and it's customers, to believe that they need an increased Return on 
Equity to be able to provide reliable service and attract investors. However, their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL's 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

We agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

6/20/2012 
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, June 19, 20124:51 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie lmanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

6/20/2012 
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Catherine Potts 

From: 12j3_God@yahoo.com 

Sent: Tuesday, June 19,20126:17 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous . 

Please examine and scrutinize FPL ' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Also, stop Smart Meters, these Smart Meters cause: 

I} cause fires 

2} a lot of health problems - American Academy of Environmental Medicine citing their 
warnings against mass smart meter deployment, http://emfsafetynetwork.org/ 

3} lack of sleep 

4} much higher electric bills 

5} illegal surveillance - They monitor every appliance in your home by radio frequencies. 
Anyone can go on the Internet to see if you are home or not, or sleeping to rob you, thus putting 
your family in danger. Surveillance of a person that is not breaking the law is illegal in this 
country. 

6} These Smart Meters are being put in by FP&L without customers knowledge or consent. 

There have been several reports of the above. http://stopsmartmeters.org and 
http://smartmetermatrix.org 

6/20/2012 

http:http://smartmetermatrix.org
http:http://stopsmartmeters.org
http:http://emfsafetynetwork.org
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Sincerely, 

Laura Lopez 
101 Lake Gloria Dr 
West Palm Beach, FL 33411-2259 


6/20/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Tuesday, June 19, 2012 5:28 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

6/20/2012 
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Catherine Potts 

From: daisycloud@netzero.net 

Sent: Tuesday, June 19, 2012 3:29 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, I understand that their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL's 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL ' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Francine Meinelschmidt 
7921 Greenway Blvd Apt D 
AptD 
Miramar, FL 33023-6435 

6/20/2012 
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Catherine Potts 

From: pdelga03@hotmail.com 

Sent: Tuesday, June 19, 20124:42 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Although I am aware that your rates are better that many Utilities up North a rate increase at a 
moment where people are economically hurting really bad in our State is not warranted. 

Wait until times improve and that the economic burden is more acceptable. 

If you do not hear us now, you can count that will get less than 10% ROE in times to come as we 
will put unbearable pressure on the Commisioners. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pedro A Delgado 

,FL 33175 

6/20/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Tuesday, June 19, 2012 1:00 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

FPL is making a concerted pitch to increase it's rates and FPL is also being very 
disingenuous about the rate increase. They are purporting that the increase will be minimal 
because of savings on fuel charges. 
Well what if that doesn't happen? Why should anyone in South Florida have to pay the 
purported 23 cents more per day? Why should the ratepayers support FPL's corporate 
greed? Why should ratepayers ensure that shareholders get a 12% return? Do the right 

thing - stand up for the people that you're supposed to be representingl 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a huge hike in their base rates - they're 
doubling the base rate and that's just NOT rightl Inflation has not been anywhere near that! 
People in Florida are still suffering from the recession. Don't make their problems worsel", 

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 

contact their representatives about unseating you if you do not vote in favor of the 

residents. And Oh. Ms. Edgars? Given your historical votes and past behaviors. I will be 

contacting each and every person on the PSC nominating committee in support of denying 

your application for renomination. Go out and get a real job would you? 

Then you can pay the FPL bills that you have voted to increase. 


Linda Drake 

19861 NW 88 Ave 

Hialeah. FL 33018 

954-548-3300 


1 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19, 2012 3:17 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 

Commissioner Julie Imanuel Brown 


Dear Julie Imanuel Brown, 


Dear Ms Edgar, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors . However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with 1.R. Kelly, FPL 's request is ridiculous. 


Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


Sincerely, 


Joseph Pulvino 

228 Hibiscus Ave 

Unit 236 

Lauderdale By the Sea, FL 33308-5486 


6/20/2012 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19,20123:16 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Dear Mr Brise, 
At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous . 

Please examine and scrutinize FPL ' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do . 

Sincerely, 

Joseph Pulvino 
228 Hibiscus Ave 
Unit 236 
Lauderdale By the Sea, FL 33308-5486 

6/20/2012 
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Catherine Potts 

From: Hebema7@comcast.net 

Sent: Tuesday, June 19, 20123:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits . 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011 . The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL ' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret M Curcio 
7587net7 Old Thyme Ct 
ParklandCtP, FL 33076 

6/20/2012 
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Catherine Potts 

From: randyjtusa@yahoo.com 

Sent: Tuesday, June 19, 2012 1 :09 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Conunissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous . 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RANDY THOMAS 
901 Brickell Key Blvd Apt 1704 
Miami, FL 33131-3536 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 20122:56 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

I van Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: mlcatoe1@yahoo.com 

Sent: Tuesday, June 19, 2012 12:59 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6/20/2012 
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Catherine Potts 

From: dmillar455@aol.com 

Sent: Tuesday, June 19,201212:44 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donna Millar 
3333 NE 34th St 
Apt 1112A 
Ft Lauderdale, FL 33308-6948 

6/20/2012 
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Catherine Potts 

From: thefanes@att.net 

Sent: Tuesday, June 19, 2012 1 :29 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheldon Fane 
3070 NW 14th St 
Delray Beach, FL 33445-7683 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19,20122:56 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

I van Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 20122:56 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an wmecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ivan Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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DISTRIaUTION:Catherine Potts 

From: Pamela Paultre 

Sent: Wednesday, June 20,20128:44 AM 

To: Commissioner Correspondence 

Subject: docket no. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL and rates - NO to 2013 RATE HIKE; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/20/2012 
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Catherine Potts 

From: vanwyk@bellsouth.net 

Sent: Tuesday, June 19, 20129:05 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

PS - Look at the price of Natural Gas!! How can FPL ask for a rate increase when the price of 
US Natural Gas has fallen through the floor! Asking for a rate increase is absurd! They should be 
offering refunds! Tell them to quit wasting money on inefficient solar and wind boondoggles and 
start burning more clean and efficient and CHEAP US Natural Gas. It's coming out our ears! 

Sincerely, 

Petke VanWyk 
2583 Trapp Ave 
Miami, FL 33133-3841 

6/20/2012 
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Catherine Potts 

From: maryh paley@bellsouth.net 

Sent: Tuesday, June 19,20126:17 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants us, the consumers and it's customers, to believe that they need an increased Return on 
Equity to be able to provide reliable service and attract investors. However, their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL' s 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

We agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

6/20/2012 
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Catherine Potts 

From: annaoaten@gmail.com 

Sent: Wednesday, June 20, 2012 2:11 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anna Oaten 
18401 SW 86th Ct 
Cutler Bay, FL 33157·7221 

6/20/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Tuesday, June 19, 2012 5:28 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

6/20/2012 
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Catherine Potts 

From: 12j3_God@yahoo.com 

Sent: Tuesday, June 19, 20126:17 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Also, stop Smart Meters, these Smart Meters cause: 

I} cause fires 

2} a lot of health problems - American Academy ofEnvironmental Medicine citing their 
warnings against mass smart meter deployment, http://emfsafetynetworkorg/ 

3} lack of sleep 

4} much higher electric bills 

5} illegal surveillance - They monitor every appliance in your home by radio frequencies. 
Anyone can go on the Internet to see if you are home or not, or sleeping to rob you, thus putting 
your family in danger. Surveillance of a person that is not breaking the law is illegal in this 
country. 

6} These Smart Meters are being put in by FP&L without customers knowledge or consent. 

There have been several reports of the above. http://stopsmartmeters.org and 
http://smartmetermatrix.org 

6/20/2012 

http:http://smartmetermatrix.org
http:http://stopsmartmeters.org
http://emfsafetynetworkorg
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Sincerely, 

Laura Lopez 
101 Lake Gloria Dr 
West Palm Beach, FL 33411-2259 


6/20/2012 
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Catherine Potts 

From: daisycloud@netzero.net 

Sent: Tuesday, June 19, 20123:29 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, I understand that their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL's 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Francine Meinelschmidt 
7921 Greenway Blvd Apt D 
AptD 
Miramar, FL 33023-6435 

6/20/2012 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19, 2012 3:17 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 

Chainnan Ronald Brise 


Dear Ronald Brise, 


Dear Ms Edgar, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. 


Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


Sincerely, 


Joseph Pulvino 

228 Hibiscus Ave 

Unit 236 

Lauderdale By the Sea, FL 33308-5486 


6/20/2012 




Page 1 of 1 

Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, June 19,20124:51 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackennan 
6432 Meade St 
Hollywood, FL 33024-2032 

6/20/2012 
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Catherine Potts 

From: pdelga03@hotmail.com 

Sent: Tuesday, June 19, 20124:42 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Although I am aware that your rates are better that many Utilities up North a rate increase at a 
moment where people are economically hurting really bad in our State is not warranted. 

Wait until times improve and that the economic burden is more acceptable. 

If you do not hear us now, you can count that will get less than 10% ROE in times to come as we 
will put unbearable pressure on the Commisioners. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pedro A Delgado 

,FL 33175 

6/20/2012 




Catherine Potts 

From: Linda Drake (WireSpring) [lindad@wirespring.com1 
Sent: Tuesday, June 19, 2012 1:00 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commle;e;lonere;, 

FPL ie; makin~ a concerted pitch to increae;e it'e; ratee; and FPL Ie; ale;o l:7eln~ very 
dle;in~enuoue; al:7out the rate increae;e. They are purportin~ that the increae;e will l:7e minimal 
l:7ecaue;e of e;avin~e; on fuel char~ee;. 
Well what if that doee;n't happen7 Why e;hould anyone in South Florida have to pay the 
purported 23 cente; more per day7 Why e;hould the ratepayere; e;upport FPL'e; corporate 
~reed7 Why e;hould ratepayere; ene;ure that e;hareholdere; ~et a 12% return7 Do the ri~ht 
thin~ - e;tand up for the people that you're e;uppoe;ed to l:7e repree;entln~1 

How al:7out in the future hearin~e; that you e;tand up for the ree;ldente; of Florida7 Tell FPL 
that no, they cannot rale;e ratee; In what amounte; to a hu~e hike In t~helr l:7ae;e ratee; - they're 
doul:7lin~ the l:7ae;e rate and that'e; Jue;t NOT ri~htl Inflation hae; not l:7een anywhere near thatl 
People In Florida are e;till e;ufferln~ from the recee;e;lon. Don't make their prol:7leme; wore;el

Pleae;e do the 10~lcal thin~ wl"t·h FPL. And take care of the ree;ldente; of Florida. 

Rememl:7er, the ree;idente; and votere; of Florida are monltorln~ your movee; and will actively 
contact their repree;entatlvee; al:7out une;eatin~ you if you do not vote in favor of the 
ree;ldente;. And Oh, Me;. Ed~are;7 Given your hie;torical votee; and pae;t l:7ehavlore, I willl:7e 
contactin~ each and every pereon on the PSC nominatin~ committee In e;upport of denyin~ 
your application for renomination. Go out and ~et a real Jol:7 would you7 
Then you can pay the FPL 1:7111e; that you have voted to Increae;e. 

Linda Drake 
19861 NW 88 Ave 

Hialeah, FL 33018 
954-548-3300 

1 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19, 2012 3:16 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 

Chairman Ronald Brise 


Dear Ronald Brise, 


Dear Mr Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. 


Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


Sincerely, 


Joseph Pulvino 

228 Hibiscus Ave 

Unit 236 

Lauderdale By the Sea, FL 33308-5486 


6/20/2012 


mailto:panamajoep@gmail.com
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Catherine Potts 

From: Hebema 7@comcast.net 

Sent: Tuesday, June 19, 2012 3:13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret M Curcio 
7587net7 Old Thyme Ct 
ParklandCtP, FL 33076 

6/20/2012 
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Catherine Potts 

From: ivangiraJdez@bellsouth.net 

Sent: Tuesday, June 19, 2012 2:56 PM 

To: Office of Commissioner Brise 

Subject: J Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ivan Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 2012 2:56 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I,have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ivan Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: thefanes@att.net 

Sent: Tuesday, June 19, 20121:29 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheldon Fane 
3070 NW 14th St 
Delray Beach, FL 33445-7683 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 2012 2:56 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ivan Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: pav01994@gmaiLcom 

Sent: Tuesday, June 19, 2012 12:38 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6120/2012 
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Catherine Potts 

From: dmillar455@aol.com 

Sent: Tuesday, June 19, 2012 12:44 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donna Millar 
3333 NE 34th St 
Apt 1112A 
Ft Lauderdale, FL 33308-6948 

6/20/2012 




Page 1 of 1 

Catherine Potts 

From: harrboy7@aol.com 

Sent: Tuesday, June 19,201212:19 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Harreld 

fort lauderdale, FL 33325 

6/20/2012 
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Catherine Potts 

From: randyjtusa@yahoo.com 

Sent: Tuesday. June 19. 2012 1:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RANDY THOMAS 
901 Brickell Key Blvd Apt 1704 
Miami, FL 33131-3536 

6120/2012 
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Catherine Potts 

From: mlcatoe1@yahoo.com 

Sent: Tuesday, June 19,2012 12:59 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6120/2012 
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Catherine Potts 

From: bobsenk01@aol.com 

Sent: Tuesday, June 19, 2012 12:18 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

6120/2012 
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Catherine Potts 

From: rmcanally5@comcast.net 

Sent: Tuesday, June 19, 2012 12:31 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW 9th St 
Davie, FL 33325-4113 

6/20/2012 
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Catherine Potts 

From: betty.bigorra@gmail.com 

Sent: Tuesday, June 19, 2012 12:28 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beatriz Bigorra 
4010 SW 102nd Ave 
Miami, FL 33165-5055 

6/20/2012 
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Catherine Potts 

From: rosierdl@bellsouth.net 

Sent: Wednesday, June 20, 2012 5:42 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosa nicaeisco 

, FL 33173 

6/20/2012 


------------_ ... _.__... 
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Catherine Potts 

From: mike31252@att.net 

Sent: Tuesday, June 19,2012 12:08 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Davis 
23030 Oxford PI 
Apt A 
Boca Raton, FL 33433-6853 

6/20/2012 
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Catherine Potts 

From: Ibell@firstam.com 

Sent: Tuesday, June 19, 2012 12:15 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Bell 
1901 SW 85th Ter 
Davie, FL 33324-5236 

6/20/2012 
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DOCUMENT NO. 00 3d-.q .. td-. 

Catherine Potts DISTRIdUTI0i,,: 

From: Cristina Slaton 

Sent: Wednesday, June 20,20128:39 AM 

To: Commissioner Correspondence 

Subject: Docket correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/20/2012 




Page 1 of 1 

Catherine Potts 

From: vanwyk@bellsouth.net 

Sent: Tuesday, June 19, 2012 9:05 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

PS - Look at the price ofNatural Gas!! How can FPL ask for a rate increase when the price of 
US Natural Gas has fallen through the floor! Asking for a rate increase is absurd! They should be 
offering refunds! Tell them to quit wasting money on inefficient solar and wind boondoggles and 
start burning more clean and efficient and CHEAP US Natural Gas. It's coming out our ears! 

Sincerely, 

Petke Van Wyk 
2583 Trapp Ave 
Miami, FL 33133-3841 

6/2012012 
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Catherine Potts 

From: rosierdl@bellsouth.net 

Sent: Wednesday, June 20,20125:42 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 20, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosa nicaeisco 

,FL 33173 

6/20/2012 

--------------------_.........................................._-----

mailto:rosierdl@bellsouth.net
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Catherine Potts 

From: maryhpaley@bellsouth.net 

Sent: Tuesday, June 19, 20126:17 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants us, the consumers and it's customers, to believe that they need an increased Return on 
Equity to be able to provide reliable service and attract investors. However, their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL's 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

We agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David & Mary Paley 
4057 Dorado Dr 
Riviera Beach, FL 33418-6510 

6/20/2012 

----------..-~.~.. 

mailto:maryhpaley@bellsouth.net
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Catherine Potts 

From: 12j3_God@yahoo.com 

Sent: Tuesday, June 19,20126:17 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 

Commissioner Eduardo Balbis 


Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Also, stop Smart Meters, these Smart Meters cause: , 
I} cause fires 

2} a lot of health problems - American Academy of Environmental Medicine citing their 
warnings against mass smart meter deployment, http://emfsafetynetwork.org/ 

3} lack of sleep 

4} much higher electric bills 

5} illegal surveillance - They monitor every appliance in your home by radio frequencies. 
Anyone can go on the Internet to see if you are home or not, or sleeping to rob you, thus putting 
your family in danger. Surveillance ofa person that is not breaking the law is illegal in this 
country. 

6} These Smart Meters are being put in by FP&L without customers knowledge or consent. 

There have been several reports of the above. http://stopsmartmeters.org and 

http://smartmetermatrix.org 


6/20/2012 

http:http://smartmetermatrix.org
http:http://stopsmartmeters.org
http:http://emfsafetynetwork.org
mailto:12j3_God@yahoo.com
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Sincerely, 

Laura Lopez 
101 Lake Gloria Dr 

West Palm Beach, FL 33411-2259 


6/20/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Tuesday, June 19, 2012 5:28 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

6/20/2012 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19, 2012 3:17 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 

Commissioner Eduardo Balbis 


Dear Eduardo Balbis, 


Dear Ms Edgar, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joseph Pulvino 
228 Hibiscus Ave 
Unit 236 
Lauderdale By the Sea, FL 33308-5486 

612012012 
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Catherine Potts 

From: pdelga03@hotmail.com 

Sent: Tuesday, June 19,20124:42 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Although I am aware that your rates are better that many Utilities up North a rate increase at a 
moment where people are economically hurting really bad in our State is not warranted. 

Wait until times improve and that the economic burden is more acceptable. 

If you do not hear us now, you can count that will get less than 10% ROE in times to come as we 
will put unbearable pressure on the Commisioners. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pedro A Delgado 

,FL 33175 

6/20/2012 
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Catherine Potts 

From: tropicbu ilding@paradista.net 

Sent: Tuesday, June 19, 20124:51 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

6/20/2012 
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Catherine Potts 

From: panamajoep@gmail.com 

Sent: Tuesday, June 19, 2012 3:16 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 

Commissioner Eduardo Balbis 


Dear Eduardo Balbis, 


Dear Mr Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. 


Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


Sincerely, 


Joseph Pulvino 

228 Hibiscus Ave 

Unit 236 

Lauderdale By the Sea, FL 33308-5486 


6/20/2012 
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Catherine Potts 

From: daisycloud@netzero.net 

Sent: Tuesday, June 19, 2012 3:29 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, I understand that their investors have 
little risk and received incredible returns of 22% in 2011. The facts just don't support FPL' s 
claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Francine Meinelschmidt 
7921 Greenway Blvd Apt D 
AptD 
Miramar, FL 33023-6435 

6/20/2012 
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Catherine Potts 

From: Hebema7@comcast.net 

Sent: Tuesday, June 19, 2012 3:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret M Curcio 
7587net7 Old Thyme Ct 
ParklandCtP, FL 33076 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 2012 2:56 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ivan Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 20122:56 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

I van Giraldez 
6260 SW 144th St 
Coral Gables, FL 33158-1827 

612012012 
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Catherine Potts 

From: annaoaten@gmail.com 

Sent: Wednesday. June 20.20122:11 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their be Its just as the rest of us 
have had to do. 

Sincerely, 

Anna Oaten 
18401 SW 86th Ct 
Cutler Bay, FL 33157-7221 

6120/2012 
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Catherine Potts 

From: ivangiraldez@bellsouth.net 

Sent: Tuesday, June 19, 2012 2:56 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

I van Giraldez 
6260 SW l44th St 
Coral Gables, FL 33158-1827 

6/20/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, June 19, 2012 3:53 PM 

To: Eric Fryson 
FPSC. CLK CORRES~NDENCECc: Bev DeMello; Hong Wang; Matilda Sanders I 

O parttel~ Consumer 
Subject: 120015 oAdmh"strative .~ 

DOCUMENT NO. ~ customer correspondence 
----Original Message---- D1STR1BUTION: ---= 
From: Webmaster 

Sent: Friday, June 15, 20122:59 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state. fl. us] 

Sent: Friday, June 15, 20122:57 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: jay Mann 

Company: n.a. 

Primary Phone: 561-793-3819 

Secondary Phone: 561-762-8770 

Email: ifman@att.net 


Response requested? No 

CC Sent? No 


Comments: 

Rate Raise. RIDICULOUS, lET THE TOP GUNS GIVE BACK A LITTLE, AND 

MAYBE WE'LL CONSIDER SOME INCREASE." 


" -------------------------------------------------------------------------------
From: Jay Mann [mailto:jfman@att.net] 
Sent: Saturday, June 16, 20124:08 PM 
To: Consumer Contact 
Subject: rates 

I am a 40 year customer of FPL." 

6/19/2012 
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Page 1 ofl 

Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, June 19, 20123:58 PM 

To: Eric Fryson 

SC CLK CORRESpONDENCE
FP , . kICODSUDler 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: 120015 oAdlPiDistrativeO Partiel~ 
customer correspondence DOCUMENT NO. .f).Q.'3ld. 

DlSTRlBUT10N: 

-

From: kathhoth@aol.com [mailto:kathhoth@aol.com] 

Sent: Friday, June 15, 2012 8:42 AM 

To: Consumer Contact 

Subject: rate hike 


this rate hike is unacceptable ...my husband has final stage copd and is on oxygen 

24/7...he has a oxygen concentrator and it throws off a lot of heaLwe cannot open 

doors or windows due to his condition so we must have the air conditioner on all the 

time . .for this you charge is a s.ur-charge for using more than you think we should 

use ... now you want to charge us even more .... this new hike is totally unfair..economy 

down,no jobs, people losing teir homes left and right . .this is no time to be greedy" 


From: kathhoth@aol.com [mailto:kathhoth@aol.com] 

Sent: Friday, June 15, 2012 6:43 PM 

To: Consumer Contact 

Subject: 


in answer to your question i am protesting florida power and light. and the increase they 

unjustly want us to pay .. i am a customer ..kathleen hothan of tequesta flail 


6/19/2012 


mailto:mailto:kathhoth@aol.com
mailto:kathhoth@aol.com
mailto:mailto:kathhoth@aol.com
mailto:kathhoth@aol.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, June 19, 2012 2:27 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: Customer correspondence for docket 120015-EI 

Attachments: Docket Number 120015-EI; Fwd: Returned mail: see transcript for details; docket#120015-EI.; 
Docket 120015-EI; Docket # 120015-EI; FPL proposed rate increase -I VOTE NO!; FW: My 
contact; FPL rate hike 

customer correspondence 

From: Angie Calhoun 
Sent: Monday, June 18, 20124:51 PM 
To: Ruth McHargue 
Subject: Customer correspondence for docket 120015-EI 

Please see attached customer correspondence for Docket 12001S-EI 

FPSC. CLK CORRESPONDENCE 

oAdmintstrativeO parties'¢.Consumer 

DOCUMENT NO. QJ3ZCZ-fZ 
DISTRIBUTION: 

6119/2012 




Eric Fryson 

From: szionts@buffalo.edu 
Sent: Saturday, June 16, 2012 10:36 AM 
To: Consumer Contact 
Subject: Docket 120015-EI 

Gentlemen/Ladies: 

My wife and I are residents of Boynton Beach, FL. 

This is in regard to the requested rate hikes of FPL. 

In the May 20 issue of the Palm Beach Post (front page), an article pointed out that three 
of the top ten power earners in the region are with FPL (actually the parent company 
NextEra) and earned a total a total of #35.8 million during the year. (Most of the 
activities of NextEra are those of FPL.) 

The earnings of executives are considered as expenses and are deducted from revenues to 
determine profit. So there is no incentive for FPL to have low salaries for executives. In 
fact, the HIGHER salaries are, the LOWER are the 

Such salaries to executives of FPL executives are excessive!!! 

Please acknowledge receipt of this message. 

Thank you. 

Stan Zionts 
Distinguished Professor Emeritus 
SUNY Buffalo School of Management 
716-633-2429 

----- Original Message ----
From: szionts@buffalo.edu 
To: schultz@pbpost.com 
Sent: Sun OS/20/12 3:57 PM 
Subject: Fwd: Editorial page Dear Sir: 

We now live in Boynton Beach and subscribe to the Post. I very much liked your Sunday (May 
20) article "Can consumers count ... ", and wanted to point out to you (if you hadn't 
already noticed) that on the front page of the same paper, you list the top ten power 
earners in the region. Of the ten, numbers one, seven, and eight are all from NextEra 
Energy (the parent company of FPL) , earning a total of 
$35.8 million per year. Two-thirds of the revenues of NextEra comes from FPL. My reaction 
is that such payments to executives are rather excessive for a utility! 

With kind regards, Stan 

Stan Zionts 
Distinguished Professor Emeritus 
SUNY Buffalo School of Management 
716-633-2429 
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Eric Fryson 

From: Deb Steigerwald [steig555@peoplepc.com] 

Sent: Sunday, June 17, 20127:54 AM 

To: Consumer Contact 

Subject: FPL proposed rate increase - I VOTE NO! 


I am writing because we, the little people, need to be heard over the pushy, greedy, well 
heeled corporate FP&L whining and pining for MORE MORE MORE .. 

I must thank you for offering to listen. Too often these corporate ask, and 
receive, increases in their rates and we are stomped upon. (ie., insurance companies, 
AT&T, FP&L) Why should they be allowed to pass an increase onto the public so they can 
justi their increased costs to grow their money making business? When want to 
expand and just make more money in the future? 

Then when they make mistakes, who pays for the ill spent money anyway - take the giant 
cement FP&L ran out to the 'no where land' that they to have Scripps build 
on. If you drive down toward the end of North Lake Blvd., where it intersects Seminole 
Pratt Rd. you will see the waste of money FP&L put into the project. They were 
greedy and jumped the gun and expected to be in on the ground floor, was 
moving out here .. RIGHT! - no WRONG .. 

My point is FP&L is hiding behind the very wealthy parent NewERA (Palm Beach Post keeps 
stating are making great gains in the stock market and in their value), yet FP&L is 
holding hands out like they don't have 'rich parents'. Typical rich kid syndrome. 

They have been sending (& ill spending) their customers flyers in their bills for some 
time now to brainwash us into thinking our bills are the 'lowest in the State'. Do 
you belive that one? If you do you will also believe that our bills will just go up 5 
cents a day. 

I DON'T BUY IT AND YOU SHOULDN'T EITHER - VOTE NO ON FP&L INCREASE. 

Thank you for listening. 

Debra 

Debbie 

A better way to Internet 
http://www. .com 
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Eric Fryson 

From: Webmaster 
Sent: 
To: 

Monday, June 18, 20128:36 AM 
Consumer Contact 

Subject: FW: My contact 

Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Sunday, June 17, 2012 11:34 PM 

To: Webmaster 

Cc: richard4577@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: richard wilson 

Company: 

Primary Phone: 561-641-8520 

Secondary Phone: 

Email: richard4577@comcast.net 


CC Sent? 
requested? No 
Yes 

Comments: 

i have lived in Florida almost 45 years and have enjoyed continued electric service 

provided by FPL! 


It is comforting to know that when i flip a switch, turn on my ac, lights, television, or 

stove that i can count on the electricity to make them work. 


the for the FPL rate increase is a great forum and i wish my feelings known to 

the PSC. I firmly believe that FPL has its customers best interest in mind when they 

propose new inovations, new power plants or improvements to thier system of providing 

constant electricity at all times. Especially so for the ever increasing masses of the 

state of Florida. 


I, for one, highly encourage the PSC to favorably endorse FPL's rate increase request. 


I am not, nor never have been, an FPL employee or connected with FPL whatsoever other than 

being a grateful consumer of the electricity they provide at an extremely reasonable 


Thank you and your members for your service to all Floridians. 


sincerely, 


richard wilson 
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Eric Fryson 

From: sportsbill@comcast.net 

Sent: Saturday, June 16, 2012 8:18 AM 

To: Consumer Contact 

Subject: docket#120015-EI. 

FPL,don't raise rates. Enough is enough. Look after customers instead of greedy 
stockholders. You appear to be among the greediest of all with lavish offices and no 
concern for those on fixed incomes. There could be danger lurking for those being paid 
22,000,000 a year who contiue to gouge. If i were ever selected to serve on a jury in a 
case against FPL,they have no ally in me. W.G. Gunn,Ret Vet 

6/1912012 
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Eric Fryson 

From: Potsy Scoville [potsyscoville@gmail.com] 

Sent: Saturday. June 16. 201210:39 AM 

To: Consumer Contact 

Subject: Docket # 120015-EI 

FPL deserves an increase. They have the lowest rates in Florida, and the best service. How can 
the PSC justify giving them the lowest rate of return for electric utilities in the State? Makes no 
sense! Good performance should be rewarded, not punished. 

Edward N. Scoville 
18370 SE Lakeside Dr. 
Tequesta, FL 33469 

6119/2012 

--------------~ .. -~----~. 
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Eric Fryson 

From: charlotte gordon [charl7700@gmail,com] 

Sent: Monday, June 18, 20123:27 PM 

To: Consumer Contact 

Subject: FPL rate hike 


i thlnk it is obscene for them to keep raising rates!!! charlotte gordon, boynton beach, fl. 


6/1912012 
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Eric Fryson 

From: Minnoch/Florida [johnminnoch@bellsouth.net] 

Sent: Friday, June 15, 20125:17 PM 

To: Consumer Contact 

Subject: Docket Number 120015-EI 

This is re an FPL rate hike. 

The issue goes beyond just a rate request. In my view, FPL automatically lines up at 
the trough every year to request an increase; whereas, it should be the other way 
around. The commission alone should be determining what a monopolistic public utility 
should receive to operate - and the utility must remain within that budget. Among other 
things, I would expect the rate to occasionally go down with efficiencies. 

Compensation alone is a key issue. No one person managing a public service 
company is worth $13 million a year (the Palm Beach Post said $22 million). It's these 
bias, wayward boards of directors who make self-serving decisions based on what 
some jackass says it's a compensatory salary. This is nuts. It should be the 
commission that decides. Believe me, you can find highly qualified leaders for less - a 
lot less. 

As for the rate hike, I would like to think any business that plans to stay in business 
would have a reasonable expectation as to what is needed to sustain that business. In 
other words, the monies to build facilities should have already been in the rate 
structure. And if they weren't? Get rid of the management. 

Lastly, if the new plant was unforeseen and unplanned for (that's not good), then I 
would NOT raise the basic rate structure, but rather fund the plant with a one-time, 
temporary, terminable rate (e.g. it must automatically expire in 1 year with a no renewal 
clause). I personally would make this conditional on reduced executive pay. 

Respectfully yours, 
John Minnoch 

6/19/2012 
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Eric Fryson 

From: Ruth Walerstein [rwalerst@gmail.com] 

Sent: Friday, June 15,20129:49 PM 

To: Consumer Contact 

Subject: Fwd: Returned mail: see transcript for details 

---------- Forwarded message ---------
From: "Mail Delivery Subsystem" <MAILER-DAEMON@ditOOvmaxmsi04.doh.ad.state.f1.us> 
Date: Jun 15,20129:01 PM 
Subject: Returned mail: see transcript for details 
To: <rwalerst@gmaii.com> 

The original message was received at Fri, 15 Jun 2012 21:01 :07 -0400 
from mail-vwO-f54.google.com [209.85.213.54] 

----- The following addresses had permanent fatal errors ----
<psc@state.f1.us> 

(reason: 5505.1.1 <psc@state.f1.us> ... User unknown) 

----- Transcript of session follows ----
... while talking to [199.250.30.154]: 
»>DATA 
«< 550 5.1.1 <psc@state.f1.us> ... User unknown 
5505.1.1 <psc@state.flus> ... User unknown 
«< 503 5.0.0 Need RCPT (recipient) 

Final-Recipient: RFC822; psc@state.f1.us 
Action: failed 
Status: 5.1.1 
Remote-MTA: DNS; [199.250.30.154] 
Diagnostic-Code: SMTP; 550 5.1.1 <psc@state.f1.us> ... User unknown 
Last-Attempt-Date: Fri, 15 Jun 201221:01:13 -0400 

---------- Forwarded message ---------
From: Ruth Walerstein <rwalerst@gmail.com> 
To: psc@state.f1.us 
Cc: 
Date: Fri, 15 Jun 201221:01:06 -0400 
Subject: Docket 120015-EI 
This email is to confirm that I want to see FPL not get the approval for an increase in rate. I 
don't know of anyone I work with or live near who can stand to pay another increase in rates for 
any utility bill or anything else. At this time, we are still living with the same income amount as 
we were over 5 years ago. Everything except our income has increased. You have the power to 
control the increase of the utilities or to deny this from happening. Please do NOT allow an 
increase in rates for FPL!!! !! 

Sincerely, 
Ruth Walerstein 
8322 Old Forest Road 
Palm Beach Gardens, FL 33410 

6119/2012 
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From: Cristina Slaton 

Sent: Tuesday, June 19, 20122:20 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL and rates - NO to 2013 RATE 
HIKE; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten 
Its Belt; I Oppose FPL's Rate Increase 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6119/2012 
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Catherine Potts 

From: mlcatoe1@yahoo.com 

Sent: Tuesday, June 19, 201212:59 PM 

To: Office of Commissioner 8albis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6/19/2012 



Catherine Potts 

From: Linda Drake (WireSpring) [lindad@wirespring.comj 
Sent: Tuesday, June 19, 20121:00 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commlt~6ioner6, 

FPL 16 making a concerted pitch to inCrea6e it'6 rate6 and FPL 16 al60 being very 
dl6ingenuou6 about the rate increa6e. They are purporting that the increa6e will be minimal 
becau6e of 6avlng6 on fuel charge6. 
Well what If that doe6n't happen7 Why 6hould anyone in South Florida have to pay the 
purported 23 cent6 more per day7 Why 6hould the ratepayer6 6Upport FPL'6 corporate 
greed7 Why 6hould ratepayer6 en6ure that 6hareholder6 get a 1210 return7 Do the right 
thing - 6tand up for the people that you're 6uppo6ed to be repre6entlngl 

How about in the future hearlng6 that you 6tand up for the re61dent6 of Florlda7 Tell FPL 
that no, they cannot ral6e rate6 In what amount6 to a huge hike In their ba6e rate6 - they're 
doubling the ba6e rate and that'6 jU6t NOT rlghtl Inflation ha6 not been anywhere near thatl 
People In Florida are 6till 6uffering from the rece66ion. Don't make their problem6 wOr6el

Plea6e do the logical thing with FPL. And take care of the re61dent6 of Florida. 

Remember, the re61dent6 and voter6 of Florida are monitoring your move6 and will actively 
contact their repre6entatlve6 about un6eating you If you do not vote in favor of the 
re6ident6. And Oh, M6. Edgar67 Given your hl6torlcal vote6 and pa6t behavlor6, I will be 
contacting each and every per60n on the PSC nominating committee In 6Upport of denying 
your application for renomination. Go out and get a real job would you7 
Then you can pay the FPL bill6 that you have voted to increa6e. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 
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Catherine Potts 

From: randyjtusa@yahoo.com 

Sent: Tuesday, June 19,20121:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RANDY THOMAS 
901 Brickell Key Blvd Apt 1704 
Miami, FL 33131-3536 

6/19/2012 
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Catherine Potts 

From: pavo1994@gmail.com 

Sent: Tuesday, June 19, 2012 12:38 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6/19/2012 
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Catherine Potts 

From: rmcanally5@comcast.net 

Sent: Tuesday, June 19,201212:31 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis. 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW 9th St 
Davie, FL 33325-4113 

6/19/2012 
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Catherine Potts 

From: dmillar455@aotcom 

Sent: Tuesday, June 19, 2012 12:44 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donna Millar 
3333 NE 34th St 
Apt 1112A 
Ft Lauderdale, FL 33308-6948 

6/19/2012 
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Catherine Potts 

From: harrboy7@aol.com 

Sent: Tuesday, June 19,201212:19 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Harreld 

fort lauderdale, FL 33325 

6/19/2012 
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Catherine Potts 

From: betty .bigorra@gmail.com 

Sent: Tuesday, June 19, 2012 12:28 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beatriz Bigorra 
4010 SW 102nd Ave 
Miami, FL 33165-5055 

6/19/2012 
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Catherine Potts 

From: Ibell@firstam.com 

Sent: Tuesday, June 19, 201212:15 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Bell 
1901 SW 85th Ter 
Davie, FL 33324-5236 

6/19/2012 
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Catherine Potts 

From: bobsenko 1 @aol.com 

Sent: Tuesday, June 19, 2012 12:18 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

6/19/2012 
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Catherine Potts 

From: mike31252@att.net 

Sent: Tuesday, June 19, 2012 12:08 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Davis 
23030 Oxford PI 
Apt A 
Boca Raton, FL 33433-6853 

6119/2012 
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Catherine Potts 

From: Erinsaucedo@gmail.com 

Sent: Monday, June 18, 2012 10:46 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 18,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pete & Erin Saucedo 
18509 Sunward Lake PI 
Lutz, FL 33549-3865 

6/19/2012 
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Catherine Potts 

From: thefanes@att.net 

Sent: Tuesday, June 19,20121:29 PM 

To: Office of Commissioner Batbis 

Subject: t Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Ba1bis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheldon Fane 
3070 NW 14th St 
Delray Beach, FL 33445-7683 

6/19/2012 
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From: Katherine Fleming 

Sent: Tuesday, June 19,2012 12:46 PM 

To: Commissioner Correspondence 

Cc: Kathleen Stewart 

Subject: Docket No. 12001S-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/19/2012 
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Catherine Potts 

From: rmcanally5@comcast.net 

Sent: Tuesday, June 19,201212:31 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW9thSt 
Davie, FL 33325-4113 

6/19/2012 
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Catherine Potts 

From: bobsenko1@aol.com 

Sent: Tuesday, June 19, 2012 12:18 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Senko 
7320 SW 53rd Ct 
Miami, FL 33143-5819 

6/19/2012 
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Catherine Potts 

From: jerrlorr02@aol.com 

Sent: Saturday, June 16, 2012 9:36 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 16,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gerald and Lorraine Noznisku 
3800 S Ocean Dr 
#1023 
Hollywood, FL 33019-2927 

6/19/2012 
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Catherine Potts 

From: Ibell@firstam.com 

Sent: Tuesday, June 19, 2012 12:15 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Bell 
1901 SW 85th Ter 
Davie, FL 33324-5236 

6119/2012 
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Catherine Potts 

From: thielv314@yahoo.com 

Sent: Saturday, June 16, 2012 1:28 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 16,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 

6/19/2012 
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Catherine Potts 

From: mike312S2@att.net 

Sent: Tuesday, June 19,201212:08 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Davis 
23030 Oxford PI 
Apt A 
Boca Raton, FL 33433-6853 

6/19/2012 
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Catherine Potts 

From: tomharrison51 @yahoo.com 

Sent: Friday, June 15, 2012 4: 11 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 15,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

tom harrison 
5251 SW97thAve 
Miami, FL 33165-7229 

6/19/2012 
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Catherine Potts 

From: Erinsaucedo@gmail.com 

Sent: Monday, June 18,201210:46 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 18,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPUs claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pete & Erin Saucedo 
18509 Sunward Lake PI 
Lutz, FL 33549·3865 

6/19/2012 
... 
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Catherine Potts 

From: pav01994@gmail.com 

Sent: Tuesday, June 19,201212:38 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6119/2012 
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Catherine Potts 

From: harrboy7@aol.com 

Sent: Tuesday, June 19,2012 12:19 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Harreld 

fort lauderdale, FL 33325 

6/19/2012 
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Catherine Potts 

From: betty. bigorra@gmail.com 

Sent: Tuesday, June 19, 2012 12:28 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 19,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beatriz Bigorra 
4010 SW 102nd Ave 
Miami, FL 33165-5055 

6/19/2012 
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From: Pamela Paultre 

Sent: Tuesday, June 19, 2012 10:29 AM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: I Oppose FPL's Rate Increase 

cathl, 

Please place the correspondence in Docket correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/19/2012 
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Catherine Potts 

From: Erinsaucedo@gmail.com 

Sent: Monday, June 18, 2012 10:46 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 18,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pete & Erin Saucedo 
18509 Sunward Lake PI 
Lutz, FL 33549·3865 

6/19/2012 
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DATE: 

TO: 

FROM: 

RE: 

June 18,2012 
-h 

Ann Cole, Commission Clerk, Office ofCommission Clerk 
(j)
C)Pamela Paultre, Executive Secretary to Chairman Brise 

Docket no. 120015-EI 

On June 15, 2012, Gerald Taber called the Office of Chairman Brise to voice his opposition to 
the rate increase requested by Florida Power and Light (FPL). He lives in West Palm Beach. Mr. 
Taber suggested that the Florida Public Service Commission should lower FPL's rate of return 
instead of granting an increase due to the state ofthe economy. 

Please place this memorandum in Docket Correspondence of consumers and their representatives 
in docket no. 120015-EL 
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FPSC. eLK CORRESPONDENCf 

oAdmlnistratiYeO parties'l;it Consumer 

DOCUMENT NO. Db379-f2 

DISTRIBUTION: 

Petition for increase in rates by 

orida Power & Light Company 
DOCKET NO. 120015-EI 

Raymond LawrenceName ____________________________________ ___ 


901 Wells Drive 

Address ____________________________________ 


South Daytona, FL 32119 


Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail. or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC. in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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FPSC, CLK CORRESPONDENCE 
Eric Fryson oAdRliDistrativeD Parties~Consumer 

DOCUMENT NO. CX>37l1--t'2.From: Ann Cole 
DISTRIBUTION:Sent: Tuesday, June 19,20121 :21 PM 

To: Eric Fryson 

Cc: Braulio Baez; Chuck Hill; Curt Kiser; Apryl Lynn; Mary Anne Helton; Jennifer Crawford; Keino 
Young; Carlotta Stauffer; Selena Chambers; Hong Wang; Dorothy Menasco; Catherine Potts 

Subject: RE: Resolution 2012-51 - Opposing FLP base rate increase 

Attachments: Resolution 2012-51.pdf 

Eric, per Keino Young's instructions below, please print the attachment and place 
it in Docket Correspondence, Consumers and their Representatives, for Docket No. 
120015-E1, along with this e-mail. 

Thank you. 

From: Keino Young 
Sent: Tuesday, June 19, 2012 10:43 AM 
To: Ann Cole 
Cc: Braulio Baez; Chuck Hill; Apryl Lynn; Carlotta Stauffer; Selena Chambers; Catherine Potts; Curt Kiser; 
Mary Anne Helton; Jennifer Crawford 
Subject: RE: Resolution 2012-51 - Opposing FLP base rate increase 

Yes, please add them to the correspondence side of the docket. Thanks, Keino 

From: Ann Cole 
Sent: Monday, June 18, 2012 5:00 PM 
To: Keino Young 
Cc: Braulio Baez; Chuck Hill; Apryl Lynn; Carlotta Stauffer; Selena Chambers; Catherine Potts 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Hey Keino, I've seen a few e-mails on this one today. If you wish to direct elK to 
place this document in correspondence for 120015, the resolution can be placed on the 
record and it may address what they are wanting to do. 

I'll await further direction. Thanks, Ann 

From: Eve Boutsis [mailto:eboutsis@fbm-Iaw.com] 
Sent: Monday, June 18, 2012 4:32 PM 
To: Dorothy Menasco; Keino Young 
Cc: Ann Cole; Hong Wang; Meighan Alexander; Ron Williams; John Slemkewicz; Jennifer Crawford 
Subject: RE: Resolution 2012-51 - Opposing FLP base rate increase 

Thank you. 

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FL.US] 
Sent: Monday, June 18, 2012 4:31 PM 
To: Keino Young 

6/19/2012 

mailto:mailto:DMenasco@PSC.STATE.FL.US
mailto:mailto:eboutsis@fbm-Iaw.com


Page 2 of5 

Cc: Ann Cole; Hong Wang; Meighan Alexander; Ron Williamsi Eve Boutsis; John Slemkewicz; Jennifer Crawford 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Keino, 

I believe this in reference to Docket 120015. Would you be able to assist Eve Boutsis with her question 
below? If not, can you please forward this to the appropriate person? Thank you for your help. 

Dorothy 

From: Eve Boutsis [mailto: ] 
Sent: Monday, June 18, 2012 4:03 PM 
To: Dorothy Menasco 
Cc: Meighan Alexander; Ron Williams 
Subject: FW: Resolution 2012-51 - OPPOSing FLP base rate increase 

Ms. Menasco: 

The Village of Palmetto Bay desires to file the opposition to rate 
increase - as a policy statement. The Village does not desire to 
participate in an adversarial proceeding. 

Please advise if the process identified below would then start an 
adversarial proceeding, as such an act has NOT been approved by the 
Village Council. And, if an adversarial proceeding would be 
initiated, I would need to withdraw the resolution and seek fUl1her 
guidance from the Village Council as to direction. 

Thank you. 

Very truly yours. 

Eve, 

Eve A. Boutsis 
Village Attorney 
Village of Palmetto Bay 
18001 Old Cutler Road, Suite 533 
Palmetto Bay. Florida 33157 
305-235-9344, Telephone 
305-235-9372. Facsimile 
Eboutsis@fbm-Iaw.com 

UNAUTHORIZED INTERCEPTION IS PROHIBITED BY FEDERAL LAW 

[Electronic Communications Privacy Act of 1986.18 U. S. C. 2701 (a) and 2702(a)] 


This message is being sent by the above law firm. 

This message and any attachments are protected by attorney-client and/or attorney work product legal 

6/19/2012 
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privileges and is strictly confidential, 
It is intended exclusively for the individuals or entity to which it is addressed, 
This communication ~ay contain information that is proprietary, privileged, confidential or otherwise 
legally exempt from disclosure, 
If you are not the name~ addressee, you are not authorized to read, print, retain, copy or disseminate this 
messag? or any part of It. If you have received this message in error, please notify the sender immediately 
bye-mall and delete all copies of the message. 

From: Meighan Alexander [mailto:malexander@palmettobay-f1.gov] 
Sent: Monday, June 18, 2012 3:45 PM 
To: Eve Boutsis 
SubJect: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Sincerely, 
Meighan Alexander, Village Clerk 
Village of Palmetto Bay 
(305) 259-1234 

~ Think before you print 
Please Note: Florida has very broad public records laws. Most written communications to or from local officials regarding official bUSiness are public records available 
to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Dorothy Menasco [mailto:DMenasco@PSC.STATE.FLUS] 
Sent: Monday, June 18, 2012 2:49 PM 
To: Meighan Alexander 
Cc: Consumer Contact; Rhonda Hicks; Ann Cole; Ruth McHargue; Hong Wang; Matilda Sanders 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Ms. Alexander: 

The Commission accepts docwnents for filing by electronic transmission ("electronic filing" or "e
filing") provided the following requirements are met. Docwnents that fail to meet these requirements 
will not be accepted for electronic filing. 

• 	 Filings submitted by electronic transmission must be attached to an e-mail sent to 
filings@psc.state.fl.us. Docwnents sent to any other Commission e-mail address will not be 
considered filed. 

• 	 The e-mail message to which the docwnentis attached shall include the following information, in 
the order listed: 

a. 	 The full name, address, telephone nwnber, and e-mail address of the person responsible for the 
electronic filing, 

b. 	 The docket nwnber and title if filed in an existing docket, 
c. 	 The name of the party on whose behalf the docwnent is filed, 
d. 	 The total number of pages in each attached docwnent., and 
e. A brief but complete description of each attached docwnent. 

A link to the Commission's electronic filing requirements is being included for your convenience. 

http://www.floridapsc.com/dockets/e-filings/ 

6119/2012 

http://www.floridapsc.com/dockets/e-filings
mailto:filings@psc.state.fl.us
mailto:mailto:DMenasco@PSC.STATE.FLUS
mailto:mailto:malexander@palmettobay-f1.gov
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Your filing will need to be revised and resubmitted in order to be considered an official filing. 

Please call our office if you have any questions regarding the filing process. 

Dorothy Menasco 
Florida Public Snvicc Commission 
Oflice ofCommission Clerk 
850 -4 13-6770 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are public 
records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Ann Cole 
Sent: Monday, June 18, 2012 2:39 PM 
To: Dorothy Menasco 
Cc: Rhonda Hicks; Hong Wang 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Hey Dorothy, please take a look at this and respond. I don't know if they have filed anything or not. Thanks, Ann 

From: Rhonda Hicks 
Sent: Monday, June 18, 2012 2:26 PM 
To: Ann Cole 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

See attached. 

From: Ruth McHargue 
Sent: Monday, June 18, 2012 1:16 PM 
To: Rhonda Hicks 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

The attached is document is being filed by the Village of Palmetto Bay opposing FPL's request 
for a rate increase. It looks they may be requesting to be a party of record. 

From: Consumer Contact 
Sent: Monday, June 18, 2012 10:06 AM 
To: Ruth McHargue 
Subject: FW: Resolution 2012-51 - Opposing FLP base rate increase 

Please see attached resolution from the Village of Palmetto Bay regarding docket 120015-EI. 

Angie 

From: Meighan Alexander [mailto:malexander@palmettobay-fl.qovl 
Sent: Monday, June 18, 20129:17 AM 
To: Consumer Contact 
Subject: Resolution 2012-51 - Opposing FLP base rate increase 

6/1912012 

mailto:mailto:malexander@palmettobay-fl.qovl
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To Whom it May Concern: 

Attached is the Village of Palmetto Bay's Resolution opposing the proposed base rate increase by Florida Power 
and light. 

Thank you. 

Sincerely, 
Meighan Alexander, Village Clerk 
Village of Palmetto Bay 
(305) 259-1234 

J; Think before you pJint 
Please Note: Florida has very broad public records laws. Most written communications to or from local officials regarding offiCial business are public records available 
to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

6/19/2012 




1 RESOLUTION NO. 2012-51 

2 


3 A RESOLUTION OF THE MAYOR AND VILLAGE COUNCIL OF THE 

4 VILLAGE OF PALMETTO BAY, FLORIDA, OPPOSING THE 

S PROPOSED BASE RATE INCREASE BY FLORIDA POWER AND 

6 UGHT; AUTHORIZING THE MAYOR TO FILE THIS RESOLUTION 

7 WITH THE FLORIDA PUBUC SERVICE COMMISSION; PROVIDING 

8 FOR DISTRIBUTION BY THE VILLAGE CLERK; PROVIDING FOR 

9 SERVERABIUTYj PROVIDING FOR CONFLICTING RESOLUTIONS; 

10 PROVIDING AN EFFECTIVE DATE. [Sponsored by Mayor Shelley 
11 Stanczyk.] 
12 
13 WHEREAS, Florida Power and Light ('FPL") provides electricity within the Village of 
14 Palmetto Bay ("Village''), and the Village and its residents have no alternative but to purchase 
1 S services from FPL; and the Village govemment purchases dectricity from FPL to power Village Hall 
16 and numerous municipal buildings in order to provide services to residents; and, 
17 
18 WHEREAS, the residents and business of the Village must also purchase electric service 
19 from FPL; and, 
20 
21 WHEREAS, the Village, its residents and businesses continue to face a depressed economy 
22 with limited resources wherein jobs are being lost, incomes and revenues are static or declining, and 
23 home mortgages are being foreclosed, requiring the Village, its residents and businesses to live 
24 within their means and budget accordingly; and, 
2S 
26 WHEREAS, in March 2012, FPL proposed a 16 percent base rate hike in order to ensure up 
27 to a 12.5 percent return on equity for its shareholders; and, 
28 
29 WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 
30 other regulated utility in the United States of America, including the Storm Cost Recovery 
31 Surcharge, the Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery Clause 
32 pas-through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost Recovery 
33 Clause pass-through, and the Nuclear Cost Recovery Clause pass-through, which pass-through 
34 mechanisms increase FPL's cw:rent cash flow without the scrutiny employed in a traditional rate 
3S case; and, 
36 
37 WHEREAS, currendy approximately 52 percent of the rates paid by FPL customers are paid 
38 pursuant to these cost recovery mechanisms instead of through base rates; and, 
39 
40 WHEREAS, in 2009 the Florida Public Service Commission ('PSC") awarded FPL only 7 
41 percent of its requested base rate relief, yet FPL continued in 2010 and 2011 to report substantial 
42 earnings growth, including an increase of 14 percent in 2010 and 13 percent in 2011; and, 
43 
44 WHEREAS, in October 4, 2010, the PSC Staff recommended tha.t the PSC order FPL to 
4S hold $400 million for possible refund to customers that the PSC investigate over earning by the 
46 company, however the customers never received a refund; and, 
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10 

15 

20 

25 

30 

35 

40 

45 

1 
2 WHEREAS, the proposed rate increase will adversely affect the residents of the Village and 
3 further strain. limited resources. 
4 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND VILLAGE 
6 COUNCIL OF THE VILLAGE OF PALMETTO BAY, FLORIDA, AS FOILOWS: 
7 
8 Section 1. The foregoing "Whereas" clauses are hereby ratified as true and correct and 
9 are incorporated herein by this reference. 

11 Section 2. The Village hereby objects to and opposes the Public Service Commission 
12 C'PSC") approving FPL's request for a base rate increase. 
13 
14 Section 3. The Village Clerk is authorized on behalf of the Village to file this Resolution 

with the PSC and the Mayor and Village Council are authorized to present this Resolution opposing 
16 the rate increase at any public meeting, conference or hearing, including those scheduled for the 
17 purpose of discussing or considering any matters under consideration in PSC docket number 
18 120015-EI. 
19 

Section 4. The Village Clerk is hereby directed to distribute a copy of this resolution via 
21 mail to the PSC Clerk, Attention: Docket 120015-EL, 2540 Shumard Oak Blvd., Ta.lJahassee. Florida 
22 32399-0850. and via electronic mail to the Commission at Contact@psc.State.fl.UJ. 
23 
24 Section 5. If any section, subsection, sentence, clause. phrase or portion of this 

resolution. or application hereof. is for any reason held invalid or unconstitutional by any Court, 
26 such portion or application shall be deemed a separate. district:. and independent provision, and such 
27 holding shall not affect the validity of the remalnlng portions or application hereof. 
28 
29 Section 6. All resolutions made in conflict with this resolution are hereby repealed. 

31 Section 7. This resolution shall be effective immediately upon its adoption. 
32 
33 PASSED and ADOPTED this 411> day ofJune, 201 

34 
Attest: 

36 
37 
38 
39 

APPROVED AS TO FORM: 
41 
42 
43 
44 
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1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

FINAL VOTE AT ADOPTION: 

Council Member Patrick Fiore YES 

Council Member Howard]. Tendrich YES 

Council Member Joan Lindsay :xES 

Vice-Mayor Brian W. Pariser YES 

Mayor Shelley Stanczyk YES 

Page 3 of3 



N ::0-
Petition for increase in rates by n C0- rn 

c:: 0a z mc-.>3!:FPSC, CLK CoR-R-E-S~-~-DE~N~C~Erlorida Power & Light Company 17 Q) -< 
rill COBs.merrtioAdministrativeO Pa e5¥::" . ~ 

DOCUMENT NO. jD32y//l/ 
DISTRIBUTION: 

Address 

Name __~__~~~~~__~__~~~_____~____ 

f 
1 '/-) I - ~r ' 

/lA). rctL#14 f;>i[{( J1,;' >~~ ~~ VJ ( 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

f'T1:::: fTi ,--,DOCKET NO. 120015-EI :::oW 
\~..";r::~ :J: I a Tl z ~ lJ 
CJ)N 

c.n 0 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Petition for increase in rates by 

r:::::~~-~~-:------Il-.f.Orida Power & Light Company 
FPSC, eLK CORRESPONDENCE 
oAdministrativeD Pames12f-,Collsamer DOCKET NO. 120015-EI 


DOCUMENT NO. r::')t)3? q -(2 

DfSTRIBUTrON: 

"'-----.--,~-...-;======..J 

-N .::n 
!Ii<<:J c::: 0 

0 z !II
("")3: ~<
I"~ co,.,,:::::: in 
:::::::JU; '-,

-0 Y 
j:x!::!? :x 

11a 
z ca U 

CON 
UI 0 

J~c"",-r (,., e(e 

) 
(-L . -~:3 l( 7;:) 

Address 

!':::;e Ct:. C '1 ( 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



CORRESPONDEN EFPSC, eLK 

OAdl1lnlstntiveD Partiesp( COls••er 

DOCUMENT NO. Ob3aq-t2 
DISTRIBUTION: 

Name 

Address 

.JJ -N 
Petition for increase in rates by c- m 

n c::: o 
0 ;z; ;-1"1

rida Power & Light Company n::C <'--3;: ex. rTifTl-DOCKET NO. 12001S-EI ::::cc..n Q:x:
~.~ :x 

0 --'n 
z -.. U enN ()N 

Robed-.:x Bo..~d=--e..r-=-.!!!.:5.C~n_____ 

1302 Cl'ef-- Mtdk Lo"'L 
Rv± CrM~41~ FL 3~/2Z-?,C;S= 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



III 

- :0N 
c-Petition for increase in rates by 	 0 c= 

mo 
0 :z:: . " 

(""')3:r""F-PS-C-,-CL-K--CO-R-R	..... <ES~PO~N~D~E~NC~orida Power & Light Company .3: ex> n-; 
("t1- \-> 

'''~j:;0(.1)DAdministrativeD particslf( Coasamer DOCKET NO. 12001S-EI 	 _(/i
.,.;»0._ ~ "'ii 

C --;,:DOCUMENT NO. ()032~-lZ. 	 -.. (t)Z 
DISTRIBUTION: C')N 

Name~~~tM'. 
Address 6t>sS/i/P//1:6tI ~ 
*lkl/$/ittcJ/. rc,,&'0/ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SelVice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



i 

\ 

Petition for increase in rates by N- Xi 
me

..----...........~~~~Iorida Power & Light Company a 
(..) c:: (')


zFPSC. eLK CORRESPONDENCE ("")3: nl 
r::t 00 <:::DAd.lllstntweD parties[gf Co.....er DOCKET NO. 120015-EI /"Tl- rn
;:oU) 

l> QDOCUMENT NO. DDtic,-I2- ~~ 
a 

:x -h
DISTRIBUTION: z -.. U 

(f.JN 

.." / :'). 

Address 7 .;77& I-1Itl//C:: 

r;~""'21'!2;/Vlh-;;;;~. 7£;/' or2,// cz 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C) 

CONSUMER COMMENTS 


Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Petition for increase in rates by 

_---~~:-=:-:;::;;~;Torida Power & Light Company 
FPSC. CLK CORRESPONDENCE 
oAdmiDistratinO parttesl;il CODsaMer 

DOCUMENT NO. DD3?C)-\'2
DISTRIBUTION: 

DOCKET NO. 12001S-EI 

--" 
N .:0 m 

C"".i ' c:: 0a z :1"'''1n3:: 
1.::3:: <:cofTl- ITt;:::o(/) 

:x:- 0::x:~ :::n: 
0 -h 
z -.. ··C 

cnN 
{"",N '- ... 

Name D(\{\~vtt. N-reraLl \16 

Address lJtl{ 0a."Krmo (\-t C\( c.J~ 


Orm,wJ 6eQ~fL 3;l,t}_'1,,-_____ 


Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

f I~(J.~Q do /)(} t -Q..v.)),we CL ('1\.1 111\ (.r(!o.f.t? , bl.( 4A-t '-I 
na..w,.e 
;;,.,~ J.. \ I , 

-n,t:lAI\.\:.:..\toCA 

() jj C-era.<:.t V\.l 

-. 

I 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Page 1 of 1 

Eric Fryson 

From: Ruth McHargue 

Sent: Monday, June 18, 2012 10:01 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: Customer Correspondence for 120015-EI 

Attachments: My letter to PB Post" re: FPLrRate increase; FPL rate hike; FW: My contact 

Customer correspondence 

From: Angie Calhoun 
Sent: Friday, June 15, 2012 5:05 PM 
To: Ruth McHargue 
Subject: Customer Correspondence for 12001S-EI CLK CORRESPONDENCEscFP . ~rtieI COISlimeroAdmin..trativeO pa. t 

DOCUMENT NO. J;;j:/31 9-~ 
DiSTRiBUTION: =;; 

6/18/2012 




Eric Fryson 

From: Webmaster 
Sent: Friday, June 15, 20124:51 PM 
To: Consumer Contact 
Subject: FW: My contact 

---- Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, June 15, 2012 4:15 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: DARRELL SEDGWICK 

Company: 

Primary Phone: 3217793866 

secondary Phone: 

Email: DARRELLSEDGWICK@YAHOO.COM 


Response requested? No 

CC Sent? No 


Comments: 

FPL Rate Increase Request 


I am opposed to granting the rate increase. I wonder if the CEO rece1v1ng over 14 million 

in compensation is affecting my judgment .. or the unemployment numbers or the foreclosure 

numbers .... Anyway, I don't see the need or the justice in those investors earning more 

money at this time. 


1 

mailto:DARRELLSEDGWICK@YAHOO.COM
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: peggy falcon-parrella [pparrella@bellsouth.net] 

Sent: Friday, June 15, 2012 2:38 PM 

To: Consumer Contact 

Subject: FPL rate hike 

We cannot allow FPL to increase our rates!! The "middle" class struggles as it is with the 
amount of our electric bills, especially in the summer when rates are much higher. 

FPL is a fine example of corporate greed. If they can afford to pay their executives 22 million 
dollars, they do not need the increase. If they want to build and upgrade ...... reduce the amount of 
dollars they pay their Lobbyists and CEO. 

I am implore you not to allow this to occur. 

P Parrella 

6/18/2012 
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Eric Fryson 

From: Lisa Spett [Isgoodwife@gmail.com] 

Sent: Friday, June 15, 2012 1:29 PM 

To: Consumer Contact 

Subject: My letter to PB Post" re: FPLrRate increase 

Remember the "secret word" on Grucho Marx's old TV quiz show? 

Every few years we read of FPL rate hearings as well as more frequent news articles about their 
fuel and nuclear costs, yet here in our Sunshine State it's astonishing that the secret word 
"SOLAR" never comes up. With two-thirds of our year-round daylight hoUrS in sunshine, ifFPL 
diverts it's capital investment to solar energy facilities we all would benefit from lower electric 
bills and cleaner air. 

Public Counsel J.R. Kelly stated at the hearing that "Whatever FPL pays for fuel, you pay for 
fuel." But these historically low natural gas prices cannot last much longer and FPL is now 
seeking a substantial 16% increase in their base rate (and lets not forget the added taxes we'll 
have to pay on this increase). 

FPL vice president Marlene Santos wrongly compared new fuel sources like natural gas and the 
new Cape Canaveral 1 Billion dollar natural gas facility to "trading in your old clunker for a new 
hybrid car." The analogy would be more accurate were the new facilities powered by solar 
energy. 

Michael Spett 

Boca Raton 

6/18/2012 




6-15-12 

FPSC, 


Does FPL deserve a pay hike? Probably not, this is a company that doesn't do business to 
make a fair profit but one that is out for any penny it can find. It doesn't care if their actions hurt 
or destroy people or property as long as they get every cent they can wring out of the public. If 
they have to lie, cheat, or steal, they will. Every time they open their mouths a lie comes out and 
your committee believes them or chooses to look the other way. 

On 2-28-12 FPL sent their representatives Honeywell to put a smart meter on our home. 
Rather than taking the time to do it correctly by turning off the breaker, he instead just pulled out 
the old and pushed in the new. I was right by the turned off TV and heard a big pop. It was our 
new security system we had just bought two months before. We asked the expert of the system 
to come back and see if anything could be salvaged. He wrote a letter explaining how Honeywell 
did the damage and what all was fried. Honeywell sent two men who knew nothing about 
security systems. They took a few pictures and then sent us a claim denial letter. Then the next 
chain of command FPL has a whole consumer advocate division that have been trained to read a 
list of lies the company has prepared. We kept trying to get someone who wasn't a puppet. They 
look at pictures that show a messed up system as well as a picture can show and that's what they 
use to deny our claim. For every excuse they came up with to deny our claim we had the answer 
but they just go down the list of lies. Then started the runaround, I have asked a number of 
people for a letter explaining their denial in writing. All the promises of sending one has run into 
one excuse after another and no denial letter has been sent. You probably know who has 
authority and how tQIeach them but not their customers. Rather than hire and train employees to 
do the job right, they hire and train employees in the art oflies and even that is not good training. 

What happen to the money FPL suckered customers into giving extra money to go green? 
They were allowed to put it in their pockets with no results given and laugh at the public for once 
again falling for their scams. 

So do they deserve more money, NO, they have manipulated, cheated, and scammed. I was 
taught that people who did that we're not rewarded. So have they given you a list oflies to feed 
us when you try to explain who, what, and why these laughing fat cats get the money? 

When you talk to them tell them we would like a denial letter or better still tell them to do the 
right thing and pay the justified claim to us. 

FP&L Victims, 

-9~rf\~ 
Pat McRae and Bill Battin 
586 Ocean Spray St. S.W. to. {C. \6cA/ttil" 
Palm Bay, FI 32908 

)4V31~
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RECEtVED--FPSC 
CAROL S. BILBO 

12 JUN 18 PH ..: 3lt4841123rd Trail North 

Royal Palm Beach, FL 33411 


COMMISSION'561 798-0692 CLERKJune 15.2012 

Florida Public Service Commission 
Office ofCommission Clerk 
2540 Shumard Oak Blvd 

FPSC. CLK CORRESPONDENCE 

DAdmiabtnltiveO pa~:mtr 
DOCUMENT NO., A,-12.. 
DISTRIBUTION: 

Tallahassee, FL 32399-0850 

Re: FPL Rate Hike Proposal 

Dear SirlMadam: 

I am totally against any rate hike by FPL. If money is needed that badly, they should 
reduce the salaries of their top officials. Those salaries are outrageous. They should try 
living on social security income as I do, and see how it feels. 

To save money, FPL should not have invested in the so called "smart" meters. The old 
ones were just fme in my 33 year old home. Look at the money they could have 
saved!! ! Sometimes older systems are-better .. And - what happened to the meter 
readers? Were they replaced by the "smart» meters? If so - that's not so smart! 

My FPL bill is high enough as it is. A 16% rate hike - you've got to be kidding! FPL 
should stop paying lobbyists, high salaries and basically, stop the greed. Large 
corporations get enough tax breaks as it is now. 

I urge you to disapprove FPL' s outrageous rate hike request. Their profits are too high. 


Thank you for your consideration. 


Sincerely, 


(2al~1/)~~ 
Carol Bilbo 

:;' ; 
, 0!. 
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DOCUMENT NO. 00 3,;l..Q -I ~ 

Catherine Potts DISTRIBUTiON: 

From: Betty Leland 

Sent: Monday, June 18, 20123:38 PM 

To: Commissioner Correspondence 

Subject: FW: Call from Gerald Taber 

Ann: 

Please place this e-mail in docket correspondence - consumers and their representatives 

in Docket #120015. 


Thanks. 


From: Jim Varian 
sent: MondaYI June 181 2012 3:34 PM 
To: Office Of Commissioner Graham 
Cc: Betty Leland 
Subject: can from Gerald Taber 

On June 151 received a call from Gerald Taber (561-454-1770) regarding the FPL rate case. He 
expressed the opinion that the company's ROE should be set at 5-6% and characterized the proposed 
11.5% ROE as ridiculous. He said he is a stockbroker and told me Treasury bonds pay under 3% and 
that NextEra's common stock price is at an all-time high. 

Jim Varian 
Chief Advisor to Commissioner Art Graham 
Florida Public Service Commission 
jvarian@psc.state.fl.us 
850-413-6022 

6/1812012 
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_Ad.nlDiS4rattve Parnes "'Consumer 
DOCUMENT NO. OD?;>dQ-\p

Catherine Potts DISTRIBU110N: 

From: Pamela Paultre 

Sent: Monday, June 18, 2012 9:17 AM 

To: Commissioner Correspondence 

Subject: 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Cathi, 

Please place the correspondence in Docket correspondence of consumers and their 
representatives for docket nO.120015-EI 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6118/2012 
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Catherine Potts 

From: tomharrison51@yahoo.com 

Sent: Friday, June 15, 20124:11 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 15,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

tom harrison 
5251 SW 97th Ave 
Miami, FL 33165-7229 

6/18/2012 
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Catherine Potts 

From: thielv314@yahoo.com 

Sent: Saturday, June 16, 20121:28 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 16,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 

6/18/2012 
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Catherine Potts 

From: jerrlorr02@aol.com 

Sent: Saturday, June 16, 20129:36 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 16,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gerald and Lorraine Noznisku 
3800 S Ocean Dr 
#1023 
Hollywood, FL 33019-2927 

6/18/2012 




FPSC, eLK - CORRESP~'ENCE 
Adm·l'n:"""",,,,~Je p.,.....:., C Page 1 of 1

_' ..... <un _ Ail ita_ OilS:Mmel 

DOCUMENT NO. 00 :2;lG - \?
DISTRlBUTrON:Catherine Potts 

From: Cristina Slaton 

Sent: Monday, June 18, 2012 8:21 AM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/18/2012 
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Catherine Potts 

From: jerrlorr02@aol.com 

Sent: Saturday, June 16, 20129:36 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 16,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gerald and Lorraine Noznisku 
3800 S Ocean Dr 
#1023 
Hollywood, FL 33019-2927 

6/18/2012 
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Catherine Potts 

From: thieJv314@yahoo.com 

Sent: Saturday, June 16, 2012 1:28 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 16,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Victoria Thiel 
936 NW 23rd Ln 
Delray Beach, FL 33445-2006 

6118/2012 
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Catherine Potts 

From: tomharrison51 @yahoo.com 

Sent: Friday, June 15, 2012 4: 11 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 15,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

tom harrison 
5251 SW 97th Ave 
Miami, FL 33165-7229 

6/1812012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday. June 15, 20122:09 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: Customer correspondence for Docket 120015-EI 

oAdminlstrativeD Parties'¢.Consumer 

DOCUMENT NO. cn&9-rZ.. 
DISTRIBUTION: 

Attachments: Docket Number 120015-EI; docket 120015-e1.; Ref. Docket # 120015-EL; 120015-EI; docket 
120015-el. rate increase fpl; Docket 120015-el FPL rate increase; Docket No. 120015EI: 
Proposed FPL rate hike 

Customer correspondence 

From: Angie Calhoun 
sent: Friday, June 15, 2012 1:24 PM 
To: Ruth McHargue 
Subject: Customer correspondence for Docket 120015-EI 

Please see attached customer correspondence for Docket 120015-EI 

6/15/2012 
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Eric Fryson 

From: Gregory Davis [gdf\@bellsouth.net] 

Sent: Friday, June 15, 2012 12:04 PM 

To: Consumer Contact 

Subject: docket 120015-e1. rate increase fpl 

Good Day 
I have been buying electricity from fpl for 25 years. They are making a 10.5 % return on equity 
now. we pay for them to install solar panels and then sell us the electricity they generate. we pay 
in advance for upgrades to nuclear facilities that mayor may not be implemented BILLIONS OF 
DOLLARS we pay for the nextra ceo to make 22 MILLION DOLLARS PER YEAR. FPL has 
four of the top ten highest paid executives in the state of florida the US 10 YEAR BOND PAYS 
1.6%. FPL already makes 10 times the current US 10 year bond rate. Please respond to me and 
explain what justifies another 3/4 of a BILLION DOLLARS for fun and yet more profit. in the 
last 4 years my pay is DOWN 50%. 

Another UNHAPPY FPL coustomer 

PS during hurricanes while I had No service for two weeks of four my bill went UP 

Thank You for your time 
A waiting a reasonable response 

Gregory Davis 

6/15/2012 




Eric Fryson 

From: . geo piz [geo-ren@webtv.net] 
Sent: Friday, June 15, 201211:02AM 
To: Consumer Contact 
Subject: docket 120015-eL 

as a senior citizens ,no increase for fpl rate is needed. 
thankyou george pizzolo 401 s.seas dr. #303, jupiter 
fl. 33477 

1 
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Eric Fryson 

From: greg davis [gldavis@mail.com] 

Sent: Friday, June 15, 2012 12:15 PM 

To: Consumer Contact 

Subject: Docket 120015-e1 FPL rate increase 
Hello 

I am ann FPL coustomer . This company makes almost 11% on their money guarentied in a monopoly guarenteed by the state. 

Normal people strugle to get any return on invested money. CD rates are less than 1 Percent. FPL already makes 10 times cd 

rates with no risk. The CEO made 22 MILliON DOLLARS last year that is more than 25 avg people will make In a 40 year career. 

THEY DO NOT NEED TO MAKE MORE MONEY TO PAY OUT IN BONUSES FROM THE SWEAT OF AVERAGE PEOPLE. tell them if the 

want to make more money sart a new business that is not a government monoploly. 


please respond with your comments 


G Davis 


6/15/2012 
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Eric Fryson 

From: Randy Powell [banjoboy71@gmaiLcom] 

Sent: Friday, June 15, 2012 9:20 AM 

To: Consumer Contact 

Subject: Docket Number 120015-EI 

I am writing to infonn you that I am opposed to the proposed $690.4 million rate increase for 
2013 for FPL. This monopoly would better serve the public if they and their investors would 
assume the risk associated with their proposed business ventures (such as their foray into nuclear 
power) rather than clawing into the pockets of the public they are supposed to serve. 
Randy 1. Powell 
312 Winters 8t. 
West Palm Beach, FL 33405 

6/15/2012 
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Eric Fryson 

From: buffycat@juno.com 

Sent: Friday, June 15, 201211:11 AM 

To: Consumer Contact 

Subject: Ref. Docket # 120015-EL 

I think most Floridians believe PSC stands for Public Service Commission, but I for one am 
beginning to think it stands for Private Service Commission as most of its ruling favor private 
corporations (for profit) not the public it is suppose to serve and be a watch-dog for. 

Florida Power & Light's and Next Era Energy's Profits are way ahead of2011 - according to 
FP & L (see below): 

"Florida Power & Light Company 

NextEra Energy's principal rate-regulated utility subsidiary, Florida Power & Light Company, 

reported first quarter net income of $239 million, or $0.58 per share, compared with $205 

million, or $0.49 per share, for the prior-year quarter." 


"JUNO BEACH, Fla. - NextEra Energy, Inc. (NYSE: NEE)today reported 2012 first quarter net 

income on a GAAP basis of $461 million, or $1.11 per share, compared with $268 million, or 

$0.64 per share, in the first quarter of2011. On an adjusted basis, NextEra Energy's earnings 

were $422 million, or $1.02 per share, compared with $392 million, or $0.94 per share, in the 

first quarter of2011. Adjusted earnings exclude the mark-to-market effects of non-qualifYing 

hedges and the net effect ofother than temporary impairments (OTTI) on certain investments, 

both of which relate to the business ofNextEra Energy Resources, LLC and its affiliated 

entities." 


Their Executive's compensation is outrageous including Hay ($22 million), Olivera and the new 

President Eric Silagy. They are receiving millions not only in compensation but in perks for jets, 

helicopters, condominiums, legal packages all at the expense of their customers. 


Perhaps if they learned not to live so high on the hog they could put a bit more oftheir very high 

profit level back into their business which is what a good (not greedy) company is supposed to 

do. How about they start by reinstituting the foliage cutback program which they haven't 

actively pursued in years. That's why during our last spat of hurricanes I was out of electric 

power for 12 days, a co-worker in a different neighborhood was out for 14 days - this is 

unacceptable. I'll betcha Hays, Olivera and Silagy didn't do without power! 


So Florida Power & Light wants a requested rate of return on equity, or profits, of 11.5 percent 
well so do I but my savings accounts are earning .25%, .50% and .84%. I would kill for 2% 

return on investment. 


The Public Service Commission needs to remember who they are supposed to serve - it is the 

Public not private corporations out to soak the public. 


C. Williams 

Lake Worth, Florida 33461 

6/15/2012 
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Eric Fryson 

From: mwliblav@aol.com 

Sent: Friday, June 15, 20121:11 PM 

To: Consumer Contact 

Subject: Docket No. 120015EI: Proposed FPL rate hike 

Dear Sir or Madam: 

We regret that we were unable to attend the public hearing last night on FPL's proposed rate increase, 
but we wanted to register our extreme opposition. While we understand the need to modernize our energy 
delivery system, it's unconscionable for a state board to approve such an increase at a time when state 
residents are suffering so deeply from a deteriorating economy that entails job losses, permanent 
unemployment, foreclosures and bankruptcies. We expect that between the rise in our energy costs; the 
insensitivity of the state conceming Citizens windstorm rate hikes; soaring healthcare costs, and a 
doubling of our water bill in a matter of just a few years, it's merely a matter of time before virtually all 
Florida homeowners wind up being subservient serfs to feudal lords in the body of our state and federal 
governments. 

Sincerely, 

Gail Liberman-Lavine & Alan Lavine 
Phone: (561) 775-8657 
Email;MWliblav@aol.com 
Address: 10199 Willow Lane, 
Palm Beach Gardens, FL 33410 

6/15/2012 
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Eric Fryson 

From: pjaybeall [pjaybeall@aol.com] 

Sent: Friday, June 15, 2012 11:18 AM 

To: Consumer Contact 

Subject: 120015-EI 

RE: FPL Proposed Rate Hike 

I suggest the top management at FPL get "real" and know most of us 
think our bl1ls are way too high already. They need to realize most 
of us are on a fixed income; so to pay utilities we have to take from 
food or medical. This is while some of you live in luxury and fly in 
planes to meetings...... Maybe if some of you were not overpaid you 
would not be thinking ofa rate hike........ 

6115/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 201211:50 AM 

To: Eric Fryson 

Subject: FW: Docket Number, 120015-EI 


For the correspondence side of the docket. 


FPSC, eLK CORRESPONDENCE 

oAdmlDistratinO pa~CODsumer 

DOCUMENT NO. .It;.i3:29. -l/7 
DISTRIBUTION: 

From: Bev DeMello 
Sent: FridaYI June 151 2012 11:44 AM 
To: 'Jeff Smoley' 
Subject: RE: Docket Numberl 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Smoley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

6115/2012 
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Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

6/15/2012 
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Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 


Plantation City Council Chambers 


6115/2012 
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400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

6115/2012 
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Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Jeff Smoley [mailto:jsmoley@comcast.net] 
Sent: Thursday, June 14, 20128:53 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

Dear PSC, 

In reference to Docket Number, 12001S-EI, I am firmly against any increase in rates. The 

installation of smart meters should provide a drastic reduction in FP&L's costs: They need 

fewer meter readers; this cuts down on payroll, social security taxes and employee benefits. 

They will also need fewer vehicles for reading meters, lowering fuel, maintenance and 

insurance costs. With all these cost reductions occurring, rates should actually be lowered, not 

raised. 

Sincerely, 

Jeffrey Smoley 

"The pen is mightier than the sword" 


But without the sword, you don't get to use the pen. 


Jeff Smoley - 2011 


6/15/2012 

mailto:mailto:jsmoley@comcast.net


Eric Fryson 

From: Bev DeMello 
Sent: Friday, June 15, 2012 11:49 AM 
To: 'chefedb60@hotmail.com' 
Cc: Eric Fryson 
Subject: FPL Rate Petition 

Importance: Low 

FPSC. CLK CORRESPONDENCE 


DAdministrativeD parties}l:i CODsumer 


DOCUMENT NO. (X>Q'28-l2... 
DISTRI BUTtON: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Buchanan: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sa.rasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

21355 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 
1 



861 Ballough Road 

Daytona Beach, FL 32114 

wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 


Plantation City Council Chambers 
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400 NW 73rd Avenue 

Plantation, FL 33317 

wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Webmaster 
Sent: Friday, June 15, 2012 9:00 AM 
To: Consumer Contact 

3 
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Subject: FW: {BULK} My contact 
Importance: Low 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, June 15, 2012 7:59 AM 
To: Webmaster 
Cc: CHEFEDB60@HOTMAIL.COM 
Subject: {BULK} My contact 
Importance: Low 

Contact from a Web user 

Contact Information: 
Name: ED BUCHANAN 
Company: PVT. CHEF 
Primary Phone: 561.649.6655 
Secondary phone: 
Email: CHEFEDB60@HOTMAIL.COM 

R,esponse requested? Yes 
CC Sent? Yes 

Comments: 
RE.DOCKET #120015-EL. 
WE ALREADY PAY THEIR UTILITY TAX, FRANCHISE CHARGE AND GROSS RECEIPT TAX. i USED TO BE THE 
CHEF ACROSS THE STREET FROM THEIR HEADQUARTERS IN JUNO BEACH. THEY ALL BOUGHT MEMBERSHIP 
~~D HAD EXPENSIVE LUNCHES AND DINNERS ON A REGULAR BASIS WHICH COMPANY PAID.AT THE CITY 
CLUB. NO OTHER BUSINESS CAN RECOUP BY CHARGING OVER AND ABOVE PROFIT LIKE THEY DO AND IT 
IS WRONG . THEY SHOULD PAY FOR IT AS IT BENEFITS THEM. IF IT BENEFITED US THE RATES WOULD 
NOT CONSTANTLY GO UP.PSC SHOULD REGULATE THEM MORE THOROUGHLY.tHEIR EXEC COMP IS ALSO MUCH 
TO HIGH. THANK YOU ED BUCHANAN 

4 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 2012 11 :48 AM 

To: 'Susie Orchard 561.762.6411' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power & Ught Company 

Dear Ms. Orchard: 

CORRESPONDENCE
FPSC, CLK 

O r rtieS);z1 Consumero Adainistrati'¥e a tF' 
DOCUMENT NO. ~-l"'2...-
DISTRIBUTION: = 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Ught Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6115/2012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesda~June12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

6115/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/15/2012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony. introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, hjgh-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/15/2012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Susie Orchard 561.762.6411 [mallto:ahelpfulneighbor@gmail.com] 
Sent: Friday, June 15, 2012 8:45 AM 
To: Consumer Contact 
Subject: Docket No. 120012-EI 
Importance: High 

A few questions regarding the proposed rate hike: 

Is the cost of doing business lower in Florida than in the other 49-states? Is the average wage 

lower in Florida than in the other 49-states? Does FPL Management earn $100s of multiples 

of compensation over the "ordinary" employee? Should any corporation be permitted to use a 

formula to calculate their profitability? Are stockholders more important than employees, 

customers, and the community? And, WHY should FPL be permitted to charge & profit what 

the other utility companies in 49-states do? 

If you allow this request permanent hike in THIS economy, you are adding to the problem. 

Please DENY the rate request. Permanent increases to homeowners and small 

businesses add to the crippling of the 99% who comprise the USA. Shall we be burdened to 

the point of despair? How many MORE dependents can the Federal government afford to 

subsidize? 

When you have the honest answers to the above, it will be evident that the rate request is a 

business maneuver to make FPL's profit as that of other US utility companies. 

6115/2012 
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Thank you for your consideration. 

Susie Orchard 

Jupiter 

561.744.3005 

6115/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Friday, June 15, 2012 11 :46 AM 
To: 'Kevin Smith' 
Cc: Eric Fryson 
Subject: RE: Docket Number 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Smith: 

f'PSC, CLK CORRESPONDENCE 

o AdminlstrativeO PartiesD! Consumer 

DOCUMENT NO. 003251.-(2...
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
i tl3 recommendation to the Commissioners on FPL' s proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Road 


1 



Daytona Beach, FL 32114 

wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

2 



Wednesday, June 27, 2012 

4;00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FJ?L, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
nc!:!eded "to pay for increases in the cost of doing business and to begin paying for anew, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone; 850/413-6107 

BSD/bsd 

cc; Commission Clerk 

-----Original Message----
From: Kevin Smith [mailto;oldgoat82@comcast.netJ 
Sent: Friday, June IS, 2012 8:42 AM 
To: Consumer Contact 
Subject: Docket Number 12001S-EI 

3 

www.floridapsc.comilook


Please deny the FPL request for a 16% base rate hike and disregard the argument that fuel 
costs offset the increase. FPL does not control fuel costs and simply passes them on so 
given the low natural gas prices currently, it's a convenient ploy to drive the request 
through. 

Kevin Smith 
Wellington, FL 
cell 561-596-6876 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 201211:46AM NCE
FPSC. CLK CORRESPONDE 

To: 'Ronald Hodges' I";'oAdmlnistratinO J·arties'f'l' Consamer 
Cc: Eric Fryson DOCUMENT NO. CX:r379-t'2
Subject: RE: FPL Rate Increase DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company ~!!.!=~~':"""'.,;;;;;;;;=::;;;;;;=::;;;;;;=::;;;;;;;;;;;..I 


Dear Mr. Hodges: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/15/2012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

6/15/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/15/2012 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plantafter it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/15/2012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ronald Hodges [mailto:ronbofltx@gmail.com] 
Sent: Friday, June 15, 2012 8:40 AM 
To: Consumer Contact 
Subject: FPL Rate Increase 

As far as this rate increase is concerned, I believe we are missing the big picture. I would 

much prefer we talk about the long term delivery of reliable power at an acceptable price point. 

In my working life, I delivered high end technology solutions to the aerospace industry. Once 

we were selected, the relationship was sole sourced and required a positive long term 

relationship. That is what I would like to see with FPL. 

Whether it was Rolls Royce or Boeing or whoever, we developed a simple of metrics that 

drove the relationship and created trust. 

FPL should develop a set of operational metrics that has an appropriate level of fidelity, output 

based, bought in to by their customers, and regularly reported against. Based on the results, 

that would allow an increase that is good for one year only. Of course, if some combination of 

the metrics falls below a certain threshold, then there would be clawback. 

Of course, there will still need to be venting sessions, but at least, this would facilitate an 

improved relationship between FPL and my fellow citizens. 

As far as the compensation level of the CEO that is an example of pathetic leadership by an 

incestuous board of directors. The bureaucrat has limited independent decision making. He 

6115/2012 
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cannot even decide the price of the product/service. Shame on the FPL board, but it is still 

their issue. 

It is important to have a reliable source of power and the supplier should be profitable and long 

term oriented. FPL is arrogant and not trusted by their customers. That is what needs to be 

fixed. 

ron hodges 

41 Ocean 

Jupiter, FL 

6/1512012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 2012 11:45 AM 

To: 'frank condon' 

Cc: Eric Fryson 

Subject: RE: FPL's proposed rate increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Condon: 

FPSC, CLK CORRESPONDENCE 

oAdnainistrativeO Parties~Consflnaer 

DOCUMENT NO. C:X:,-Z>'29-I"2... 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/15/2012 
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Lee County Education ,Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p,m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

6115/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6115/2012 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

ful'flll their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6/15/2012 


http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSDlbsd 

cc: Commission Clerk 

From: frank condon [mailto:frankcndn7@gmail.com] 
Sent: Friday, June 15, 20128:15 AM 
To: Consumer Contact 
Subject: FPL's proposed rate increase 

Dear members of the Commission; 

Our neighborhood, Hilltop Park, Lake Park, FL, is a mobile home community whose residents 

comprise of low income and fixed income retirees. Recently, FPL sent us a letter stating they 

were making upgrades on existing overhead facilities. The project started this month and will 

continue till the end of the year. The project is known as the Lake Park Storm Secure WR 

4252325. We all want hurricane proof utilities, however, the cost will no doubt come from the 

customers' pocket. It seems the FPL financial people have not kept up with the required costs 

to provide reliable service, so now they want to hike the rates, making the customers foot the 

bill. 

Please keep our concerns in mind when you scrutinize the rate hike request. We don't mind 

paying a little more, but16% is a BIG jump, especially during these tough economic times. 

Sincerely; 

Frank Condon 

2894 Croton Lane 

Lake Park, FL 333403 

6115/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 2012 11 :44 AM 

To: 'Jane Wagley' 

Cc: Eric Fryson 

Subject: RE: docket # 120015-E1 

FPSC. CLK CORRESPONDENCE 

oAd1Diaistraove0 partiel~ CODSU1Der 

DOCUMENT NO. ())?>2Q-tZ-


DISTRIBUTION: -;; 


Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Wagley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/1512012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

611S/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6115/2012 
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Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 

Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

6115/2012 
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Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Jane Wagley [mailto:frcwc@yahoo.com] 
Sent: Friday, June 15, 2012 6:58 AM 
To: Consumer Contact 
Subject: docket # 120015-El 

Good morning........ 


I am writing to speak against FPL's proposed rate hike. As an 

advocate for battered women and children, I see thousands of famlies 

desperately trying to rebuild after their lives have been shattered 

by violence. 


Many of them struggle to choose between food, clothes and electricity 

as they heal both physically and emotionally from the devastation of 

abuse. 


We know that FPL continues to be quite profitable and that the $22 

million dollar salary of the CEO exempts them from the realities of 

their customers who are trying desperately to keep their families 

together through very difficult times. 


please deny the rate hike and protect the consumers who should not 

have to continue to feed FPL's arrogance and greed. 


Sincerely, 


Jane wagley, Program Director 

Florida Resource Center For Women and children, Inc. 

P.O. BOX 10596 
Riviera Beach, FL 33419 
(561) 848-8383 (561) 848-1255 fax 
website: www.frcwc.com 
email: frcwc@yahoo.com 

6115/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 15, 201211:43AM 

To: 'teresa@ancomp.com' 

Cc: Eric Fryson 

Subject: FW: Docket Number: 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Harrington: 

FpSC, eLK CORRESPONDENCE 

oAdministrativeO parties~Consumer 
DOCUMENT NO. ~<32q-l~ 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

6/15/2012 
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Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

VVednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson VVay 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid VVaste Authority of Palm Beach County 

7501 North Jog Road 

VVest Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 VVest Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

6/15/2012 
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4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

6/15/2012 

http:www.floridapsc.com


Page 4 of5Docket Number: 120015-EI 

Sincerely. 

Bev DeMello 

Assistant Director 

Phone: 850/413-61 07 

BSD/bsd 

cc: Commission Clerk 

From: teresa harrington [mallto:teresa@ancomp.com] 

Sent: Thursday, June 14, 20123:44 PM 

To: Consumer Contact 

Subject: Docket Number: 120015-EI 


To whom it may concern: 


Why would you even consider raising utility rates again? In this economy, are you kidding me? More people are 

losing their homes, wages are down, property taxes continue to climb, homeowners insurance rates continue to 

climb, food costs are rising and now you want more> 


Operating costs are increasing, exactly how? WITH SO MANY FORECLOSURES, (which means empty homes, no 

utilities being used), with SO MUCH EMPTY OFFICE AND RETAIL SPACE (which means no utilities being used); 

with No hurricanes for 7 years ( which means no downed wires .... and we all know that once you get a rate hike, 

or are supposed to put money in accounts to offset hurricanes .... you NEVER DECREASE THE RATE). Also, with 

many families leaving Florida, because it is now to expensive to live here, that negative growth should NOT be 

an increase in operating costs for you! 

SO, NO! 


Maybe you have not figured in the reduction in the cost of fuel????? 


WE can not afford another increase. 


An other upset Floridian. 


NO NO AND NO! 


Maybe your increased operating costs, are the salaries of the management are increasing????? Well, tough, no 

increases in pay. Could it be pensions?? 


6115/2012 
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DOCUMENT NO. D03:&q.. \'"d.
DISTRIBUTiON:Catherine Potts 

From: Pamela Paultre 

Sent: Friday, June 15, 2012 12:02 PM 

To: Commissioner Correspondence 

Subject: 120015·EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Good morning cathl, 

Please place the correspondence in Docket correspondence of consumers and their 
representatives for docket no. 120015·EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413--6036 

6115/2012 
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Catherine Potts 

From: jamnbarr@aol.com 

Sent: Thursday, June 14, 2012 11:44 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jamie N Barr 
406 Rosedale Dr 
Satellite Beach, FL 32937-3323 

6/15/2012 
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Catherine Potts 

From: js19pk@yahoo.com 

Sent: Thursday, June 14, 2012 9:54 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Smith 
1336 W Smith St 
Orlando, FL 32804-4830 

6115/2012 
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Catherine Potts 

From: verolynda@bellsouth.net 

Sent: Thursday, June 14, 20129:20 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

lynda thull 
7325 65th St 
Vero Beach, FL 32967-4926 

6115/2012 
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Catherine Potts 

From: karen_o@bellsouth.net 

Sent: Thursday, June 14, 20129:01 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KarenOddo 
3286 3rd Ave 
Mims, FL 32754-3106 

6/15/2012 
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Catherine Potts 

From: robmckey@gmail.com 

Sent: Thursday I June 14, 2012 11 :49 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RMMcKey 

,FL 34761 

6/15/2012 
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DOCUMENT NO. OD3?-'l-l~ 
DISTRIBUTION:Catherine Potts 

From: Cristina Slaton 

Sent: Friday, June 15, 2012 12:00 PM 

To: Commissioner Correspondence 

Subject: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

Thanks, 
Cristina 

6115/2012 
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Catherine Potts 

From: robmckey@gmail.com 

Sent: Thursday, June 14,201211 :49 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RMMcKey 

,FL 34761 

6115/2012 
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Catherine Potts 

From: jamnbarr@aol.com 

Sent: Thursday, June 14, 201211:44 PM 

To: Office of Commissioner Balbis 

Subject: FPL. Needs to Tighten Its Belt 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jamie N Barr 
406 Rosedale Dr 
Satellite Beach, FL 32937-3323 

6/1512012 
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Catherine Potts 

From: karen_o@bellsouth.net 

Sent: Thursday, June 14, 20129:01 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KarenOddo 
3286 3rd Ave 
Mims, FL 32754-3106 

6/15/2012 
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Catherine Potts 

From: js19pk@yahoo.com 

Sent: Thursday, June 14, 20129:54 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Smith 
1336 W Smith St 
Orlando, FL 32804-4830 

6/15/2012 
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Catherine Potts 

From: verolynda@bellsouth.net 

Sent: Thursday, June 14, 2012 9:20 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

lynda thull 
7325 65th St 
Vero Beach, FL 32967-4926 

6/15/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, June 15,201211:21 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: Correspondence protest to FPL docket 120015-EI 

f'PSC. CLK CORRESPONDENCE 
oAdministrative[) partles~ Cousumer 

DOCUMENT NO. 06'3'1.9.-('2 
D1STR1BUT10N: 

Attachments: Docket Number: 120015-EI; docket # 120015-E1; Docket Number, 120015-EI; FPL's proposed 
rate increase; FPL Rate Increase; Docket Number 120015-EI; Docket No. 120012-EI; FW: 
{BULK} My contact 

customer correspondence 

From: Angie Calhoun 
Sent: Friday, June 15, 2012 9:21 AM 
To: Ruth McHargue 
Subject: Correspondence protest to FPL docket 12001S-EI 

Please see attached correspondence protesting FPL rate increase docket 120015-EI. 

611512012 




Eric Fryson 

From: Kevin Smith [oldgoat82@comcast.net] 
Sent: Friday, June 15, 2012 8:42 AM 
To: Consumer Contact 
Subject: Docket Number 120015-EI 

Please deny the FPL request for a 16% base rate hike and disregard the argument that fuel 
costs offset the increase. FPL does not control fuel costs and simply passes them on so 
given the low natural gas prices currently, it's a convenient ploy to drive the request 
through. 

Kevin Smith 
Wellington, FL 
cell 561-596-6876 

1 



Eric Fryson 

From: Webmaster 
Sent: Friday, June 15, 2012 9:00 AM 
To: Consumer Contact 
Subject: FW: {BULK} My contact 

Importance: Low 

-----original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, June 15, 2012 7:59 AM 
To: Webmaster 
Cc: CHEFEDB60@HOTMAIL.COM 
Subject: {BULK} My contact 
Importance: Low 

Contact from a Web user 

Contact Information: 
Name: ED BUCHANAN 
Company: PVT. CHEF 
primary Phone: 561.649.6655 
Secondary Phone: 
Email: CHEFEDB60@HOTMAIL.COM 

Response requested? Yes 
CC Sent? Yes 

Comments: 
RE.DOCKET #120015-EL. 
WE ALREADY PAY THEIR UTILITY TAX,FRANCHISE CHARGE AND GROSS RECEIPT TAX. i USED TO BE THE 
CHEF ACROSS THE STREET FROM THEIR HEADQUARTERS IN JUNO BEACH. THEY ALL BOUGHT MEMBERSHIP 
AND HAD EXPENSIVE LUNCHES AND DINNERS ON A REGULAR BASIS WHICH COMPANY PAID.AT THE CITY 
CLUB. NO OTHER BUSINESS CAN RECOUP BY CHARGING OVER AND ABOVE PROFIT LIKE THEY DO AND IT 
IS WRONG . THEY SHOULD PAY FOR IT AS IT BENEFITS THEM. IF IT BENEFITED US THE RATES WOULD 
NOT CONSTANTLY GO UP.PSC SHOULD REGULATE THEM MORE THOROUGHLY.tHEIR EXEC COMP IS ALSO MUCH 
TO HIGH. THANK YOU ED BUCHANAN 

1 
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Eric Fryson 

From: Jane Wagley [frcwc@yahoo.com] 

Sent: Friday, June 15, 20126:58 AM 

To: Consumer Contact 

Subject: docket # 120015-E1 

Good morning""'" 


I am writing to speak against FPL's proposed rate hike. As an 

advocate for battered women and children, I see thousands of 

famlies desperately trying to rebuild after their lives have 

been shattered by violence. 


Many of them struggle to choose between food, clothes and 

electricity as they heal both physically and emotionally from 

the devastation of abuse. 


We know that FPL continues to be quite profitable and that the 

$22 million dollar salary of the CEO exempts them from the 

realities of their customers who are trying desperately to keep

their families together through very difficult times. 


please deny the rate hike and protect the consumers who should 

not have to continue to feed FPL's arrogance and greed. 


Sincerely, 


Jane wagley, program Director 

Florida Resource Center For Women and Children, Inc. 

P.O. BOX 10596 
Riviera Beach, FL 33419 
(561) 848-8383 (561) 848-1255 fax 
website: www.frcwc.com 
email: frcwc@yahoo.com 

6/15/2012 
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Eric Fryson 

From: Jeff Smoley Usmoley@comcast.net] 

Sent: Thursday, June 14, 2012 8:53 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

Dear PSC, 

In reference to Docket Number, 120015-EI, I am firmly against any increase in rates. The 
installation of smart meters should provide a drastic reduction in FP&L's costs: They need fewer 
meter readers; this cuts down on payroll, social security taxes and employee benefits. They will 
also need fewer vehicles for reading meters, lowering fuel, maintenance and insurance costs. 
With all these cost reductions occurring, rates should actually be lowered, not raised. 

Sincerely, 

Jeffrey Smoley 

"The pen is mightier than the sword" 

But without the sword, you don't get to use the pen. 

Jeff Smoley - 2011 


6/15/2012 
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Eric Fryson 

From: Ronald Hodges [ronbofltx@gmail.com) 

Sent: Friday, June 15, 2012 8:40 AM 

To: Consumer Contact 

Subject: FPL Rate Increase 

As far as this rate increase is concerned, I believe we are missing the big picture. I would much 
prefer we talk about the long term delivery of reliable power at an acceptable price point. 

In my working life, I delivered high end technology solutions to the aerospace industry. Once we 
were selected, the relationship was sole sourced and required a positive long term relationship. 
That is what I would like to see with FPL. 

Whether it was Rolls Royce or Boeing or whoever, we developed a simple ofmetrics that drove 
the relationship and created trust. 

FPL should develop a set of operational metrics that has an appropriate level of fidelity, output 
based, bought in to by their customers, and regularly reported against. Based on the results, that 
would allow an increase that is good for one year only. Of course, if some combination of the 
metrics falls below a certain threshold, then there would be clawback. 

Of course, there will still need to be venting sessions, but at least, this would facilitate an 
improved relationship between FPL and my fellow citizens. 

As far as the compensation level of the CEO that is an example of pathetic leadership by an 
incestuous board of directors. The bureaucrat has limited independent decision making. He 
cannot even decide the price of the product/service. Shame on the FPL board, but it is still their 
lssue. 

It is important to have a reliable source of power and the supplier should be profitable and long 
term oriented. FPL is arrogant and not trusted by their customers. That is what needs to be fixed. 

ron hodges 

41 Ocean 

Jupiter, FL 

6/15/2012 
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Eric Fryson 

From: Susie Orchard 561.762.6411 [ahelpfulneighbor@gmail.com] 

Sent: Friday, June 15, 2012 8:45 AM 

To: Consumer Contact 

Subject: Docket No. 120012-EI 

Importance: High 

A few questions regarding the proposed rate hike: 

Is the cost of doing business lower in Florida than in the other 49-states? Is the average wage 
lower in Florida than in the other 49-states? Does FPL Management earn $1 OOs of multiples of 
compensation over the "ordinary" employee? Should any corporation be permitted to use a 
formula to calculate their profitability? Are stockholders more important than employees, 
customers, and the community? And, WHY should FPL be permitted to ~harge & profit what 
the other utility companies in 49-states do? 

If you allow this request permanent hike in THIS economy, you are adding to the problem. 
Please DENY the rate request. Permanent increases to homeowners and small businesses add to 
the crippling of the 99% who comprise the USA. Shall we be burdened to the point of despair? 
How many MORE dependents can the Federal government afford to subsidize? 

When you have the honest answers to the above, it will be evident that the rate request is a 
business maneuver to make FPL's profit as that of other US utility companies. 

Thank you for your consideration. 
Susie Orchard 
Jupiter 
561.744.3005 

6/15/2012 
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Eric Fryson 

From: teresa harrington [teresa@ancomp.com] 

Sent: Thursday, June 14, 2012 3:44 PM 

To: Consumer Contact 

Subject: Docket Number: 120015-EI 

To whom it may concern: 

Why would you even consider raising utility rates again? In this economy, are you kidding me? More 
people are losing their homes, wages are down, property taxes continue to climb, homeowners 
insurance rates continue to climb, food costs are rising and now you want more> 

Operating costs are increasing, exactly how? WITH SO MANY FORECLOSURES, (which means empty 
homes, no utilities being used), with SO MUCH EMPTY OFFICE AND RETAIL SPACE (which means no 
utilities being used); with No hurricanes for 7 years ( which means no downed wires .... and we all know 
that once you get a rate hike, or are supposed to put money in accounts to offset hurricanes .... you 
NEVER DECREASE THE RATE). Also, with many families leaving Florida, because it is now to expensive to 
live here, that negative growth should NOT be an increase in operating costs for you! 
SO,NOI 

Maybe you have not figured in the reduction in the cost of fuel????? 

WE can not afford another increase. 

An other upset Floridian. 

NO NO AND NO! 

Maybe your increased operating costs are the salaries of the management are increasing????? Well, 
tough, no increases in pay. Could it be pensions?? 

6115/2012 
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Eric Fryson 

From: frank condon [frankcndn7@gmail.com] 

Sent: Friday, June 15, 20128:15 AM 

To: Consumer Contact 

Subject: FPl's proposed rate increase 

Dear members of the Commission; 

Our neighborhood, Hilltop Park, Lake Park, FL, is a mobile home community whose residents 
comprise of low income and fixed income retirees. Recently, FPL sent us a letter stating they 
were making upgrades on existing overhead facilities. The project started this month and will 
continue till the end of the year. The project is known as the Lake Park Storm Secure WR 
4252325. We all want hurricane proof utilities, however, the cost will no doubt come from the 
customers' pocket. It seems the FPL financial people have not kept up with the required costs to 
provide reliable service, so now they want to hike the rates, making the customers foot the bill. 

Please keep our concerns in mind when you scrutinize the rate hike request. We don't mind 
paying a little more, but I 6% is a BIG jump, especially during these tough economic times. 

Sincerely; 
Frank Condon 
2894 Croton Lane 
Lake Park, FL 333403 

6/1512012 
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Eric Fryson 

From: Angie Calhoun 

Sent: Friday, June 15, 2012 10:08 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: Email for docket 120015-EI 

FPSC. CLK CORRESPONDENCE 

oAdminlstntiveD r••JQ. Cons....r 

DOCUMENT NO. C<i3'2.Cf-r2.. 
DISTRIBUTION: 

Attachments: Concerns; Customer Inquiry - FPL Docket 120015-EI 

See attached correspondence, and PSC response for correspondence side of Docket 120015-EI. 

6/15/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Friday, June 15, 20128:26 AM 

To: 'beatricebalboa@gmail.com' 

Subject: Customer Inquiry - FPL Docket 120015-EI 

Beatrice Balboa 
beatricebalboa@gmail.com 

Dear Ms. Beatrice Balboa: 

This is in respons~ to your inquiry with the Florida Public Service Commission (PSC) regarding 
Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please call Angela Calhoun at 1-800-342-3552 or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance 
Florida Public Service Commission 

RR:ac 

611512012 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 

Subject: 

Beatrice Balboa [beatricebalboa@gmail.coml 
Thursday, June 14, 2012 11:59 PM 
Consumer Contact 
Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown' Office Of 
Commissioner Edgar; Ronald Brise ' 
Concerns 

I was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill activities in the City of Pompano Beach, Broward County and/or 
the State of Florida with great interest. Please review and implement an action plan to 
thoroughly address this extremely troubling issue. Media reports continue to underscore 
the proposed spiralling out-of-control rate increase in a overwhelming 
recessionary/depression economic climate adversely impacting taxpayer citizens. It is 
imperative to initiate cost cutting FPL administrative and upper management salar(ies) 
budget measures of 5, 10, 25 and/or 50% to relieve the ongoing unsustainable typical 
electrical bill inflicted on its senior citizenry. Please coordinate, collaborate and 
cooperate on Federal, State and/or local jurisdictional levels in addressing these 
concerns potentially impacting adversely the public's finances, policies, trust, 
confidence, and quality of life issues. Thank you for your time in this matter and hope to 
hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, Fl 33062-6666 
=== 
Don't raise our electric bill, FPL customers tell PSC By Marcia Heroux Pounds, June 14, 
2012 

Florida Power & Light Co. customers on Thursday who attended the first public forum on 
FPL's proposed base rate increase complained they can't afford their current electric 
bills or prescriptions, much less a 16 percent rate increase. 

Only about 35 people had signed up to speak by 5 p.m. before the Public Service 
Commission, which was in full attendance. Several were shareholder-protesters who had 
showed up at FPL parent NextEra Energy's annual meeting last month. Some identified 
themselves as members of AARP. 

Alexandria Larson of Loxahatchee said the Solid Waste Authority location in the far 
western part of the county was one reason for the small public showing. "This was a bad 
venue for the meeting," she said. 

J.R. Kelly, Florida's public counsel appointed to represent consumers, said he would 

contest FPL's rate request, which he called "excessive." 

He said the utility'S proposed 11.5 percent return on equity, up from the current 10 

percent, was high compared with what other utilities earn. 


Kelly said he also would be questioning FPL's salaries and future storm recovery costs the 
utility is requesting. 

FPL's Marlene Santos, vice president of customer service, said the increased return on 
equity - plus an incentive of one-quarter of one percent - 'f/ould only be allowed" if we 
maintain Florida's lowest typical residential bill." 

If approved by regulators, the typical electrical bill from FPL would rise nearly $7 a 
month next year if regulators approve the increase. 
The utility said fuel costs are expected to drop, so the net increase would be about $2.48 
a month, putting the typical l,OOO-ki10watt residential bill at $97.10, compared with 
$94.62 now. 

Leslie John Telford of Boynton Beach said as a retiree living on a pension, he already 
doesn't take prescribed medicines because he can't afford them. Neither can he afford a 
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higher electric bill, he said. 


"There are hundreds of others on Social Security who have to make similar life-threatening 

decisions," Telford said. "Please consider the consequences on the retired, sick and 

elderly," he asked the commissioners. 


Carol Chouinard of Port St. Lucie said she has a disabled granddaughter who can't afford a 

bigger electric bill. "An increase in the base rate will be a hardship for her," she said. 


James Casey of Royal Palm Beach warned commissioners that once they approve the rate 

increase, "it's forever. This is a win-win for FPL. 

We absorb all their costs," he said. 


Casey was referring to FPL's reason for the base rate request, to pay the $1 billion cost 

of a new energy-efficient plant in Cape Canaveral. 


The only customer in FPL's camp, early in the evening, was Brian Galvin of Loxahatchee who 

said FPL's service was "exquisite" and that he appreciates the utility improving its 

infrastructure to weather the tropical storm season. 


Two future public forums on FPL's rate request are scheduled in Broward County on June 27: 

9 a.m. at Plantation City Council Chambers, 400 NW 73rd Ave., Plantation; and at 4 p.m. 

Broward County Main Library auditorium, 100 S. Andrews Ave., Fort Lauderdale. 
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_AdmiDi8~rative Psma .;Cous~mel 
DOCUMENT NO. 00 ~.;\~- \"d 

Catherine Potts DISTRIBUTION: 

From: Kathleen Stewart 

Sent: Friday, June 15, 2012 9:05 AM 

To: Commissioner Correspondence 

Subject: Docket 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase 

Please place the attached emaiisinDocketCorrespondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 
K~ 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-8030; fax 413-8031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business all7 
considell7d to be public Il7cords and will be made available to the public and the media upon request. Thell7foll7, your e-mail message may 
be subject to public disclosure. 

6/15/2012 
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Catherine Potts 

From: jamnbarr@aol.com 

Sent: Thursday, June 14, 201211:44 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jamie N Barr 
406 Rosedale Dr 
Satellite Beach, FL 32937-3323 

6/15/2012 
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Catherine Potts 

From: verolynda@bellsouth.net 

Sent: Thursday, June 14. 2012 9:20 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

lynda thull 
7325 65th St 
Vero Beach, FL 32967-4926 

6115/2012 
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Catherine Potts 

From: karen_o@bellsouth.net 

Sent: Thursday, June 14, 2012 9:01 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KarenOddo 
3286 3rd Ave 
Mims, FL 32754-3106 

6/15/2012 

---------------------------~~.. ~~. 
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Catherine Potts 

From: js19pk@yahoo.com 

Sent: Thursday, June 14, 2012 9:54 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Smith 
1336 W Smith St 
Orlando, FL 32804-4830 

6/15/2012 




Catherine Potts 

From: Cristina Slaton on behalf of Eduardo Balbis 
Sent: Friday, June 15. 2012 8:25 AM 
To: Commissioner Correspondence 

Subject: FW: Concerns 


Ann, 

Please place the emaill7elow In Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

Thanks, 
Cristina 

-----Ori(:tlnal Messa(:te----

From: Beatrice Ball70a [mailto:l7eatricel7all7oa@(:tmall.com] 
Sent: Thursday, June 14, 2012 11:59 PM 
To: Consumer Contact 
Cc: Eduardo Ball7is; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 
Commissioner Ed(:tar; Ronald Bris" 
Sul7ject: Concerns 

I was readln(:t the latest news media article(s) re(:tardln(:t the latest Florida Power & LI(:tht Co. 
(FPL) electrical 17111 activities in the City of Pompano Beach, Broward County and/or the 
State of Florida with (:treat Interest. Please review and Implement an action plan to 
thorou(:thly address this extremely troul7lin(:t issue. Media reports continue to underscore 
the proposed spirallln(:t o ut-of-controI rate increase In a overwhelmin(:t 
recessionary/depresslon economic climate adversely impactin(:t taxpayer citizens. It is 
imperative to initiate cost cuttln(:t FPL administrative and upper mana(:tement salar(ies) 
l7ud(:tet measures of 5, 10, 25 and/or 50% to relieve the on(:toin(:t unsustalnal7le typical 
electrical 17ill inflicted on its senior citizenry. Please coordinate, collal7orate and cooperate on 
Federal. State and/or local Jurisdictional levels in addressln~ these concerns potentially 
impactin(:t adversely the pul7lic's finances, poliCies, trust, confidence, and quality of life Issues. 
Thank you for your time In this matter and hope to hear from you soon. 
Sincerely, 
Beatrice Ball70a 
1010 South Ocean Boulevard, Apt.100e 
Pompano Beach, FI 33062-6666 

Don't raise our electric 17111, FPL customers tell PSC By Marcia Heroux Pounds, June 14, 2012 
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Florida Power & Light Co. customers on Thursday who attended the first pul1lic forum on 
FPL's proposed l1ase rate Increase complained they can't afford their current electric l1i11s or 
pre5Grlptions, much less a 16 percent rate Increase. 

Only al10ut 35 people had signed up to speak by 5 p.m. l1efore the Pul1lic Service Commission, 
which was In full attendance. Several were shareholder-protesters who had showed up at FPL 
parent NextEra Energy's annual meeting last mon'th. Some identified themeelves as meml1ers 
of AARP. 

Alexandria Larson of Loxahatchee said the Solid Waste Authority location In the far western 
part of the county was one reason for the small pul1lic showing. "This was a l1ad venue for the 
meetlng,1I she said. 

J.R. Kelly, Florida's pul1lic counsel appointed to represent consumers, said he would contest 

FPL's rate request, which he called "excesslve.1I 


He said the utility's proposed 11.5 percent return on equity, up from the current 10 percent, 

was high compared with what other utilities earn. 


Kelly said he also would l1e questioning FPL's salaries and future storm recovery costs the 
utility is requesting. 

FPL's Marlene Santos, vice president of customer service, said the increased return on 

equity - plus an incentive of one-quarter of one percent - would only l1e allowed "if we 
maintain Florida's lowest typical residential 11111.11 

If approved by regulators, the typical electrical 11111 from FPL would riee nearly $7 a month 
next year If regulators approve the increase. 
The utility said fuel costs are expected to drop, so the net increase would l1e al10ut $2.48 a 
month, putting the typlcal1,OOO~kllowatt resldentiall1f11 at $97.10, compared with $94.62 
now. 

Leslie John Telford of Boynton Beach said as a retiree living on a pension, he already doesn't 
take prescril1ed medlclnesl1ecause he can't afford them. Neither can he afford a higher 
electric l1i11, he said. 

11There are hundreds of others on Social Security who have to make similar life-threatening 
declslons,lI Telford said. uPlease consider the consequences on the retired, sick and elderly,lI 
he asked the commissioners. 
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Carol Chouinard of Port St. Lucie eald ehe hae a dieal:1led ~randdau~hter who can't afford a 

l:1igger electric 1:1111. "An increaee in the l:1aee rate willl:1e a hardehip for her," ehe eald. 


Jamee Caeey of Royal Palm Beach warned commieeionere that once they approve the rate 

Increaee, IIlt'e forever. Thie ie a win-win for FPL. 

We al:1oorl:1 all their coete," he eaid. 


Caeey wae referrin~ to FPL'e reaeon for the l:1aee rate req,ueet, to pay the $1 l:1i11ion coet of a 

new energy-efficient plant In Cape Canaveral. 


The only cuetomer in FPL'e camp, early in the evenin~, wae Brian Galvin of Loxahatchee who 

eaid FPL'e eervlce wae lIexq,uleite" and that he appreclatee the utility Improvln~ it£; 

infraetructure to weather the tropical etorm eeaeon. 


Two future pul:1lic forume on FPL'e rate req,ueet are echeduled in Broward County on June 27: 

9 a.m. at Plantation City Council Chaml:1ere, 400 NW 73rd Ave., Plantation; and at 4 p.m. 

Broward County Main Lil:1rary auditorium, 100 S. Andrewe Ave., Fort Lauderdale. 
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FPSC, eLK - CORRESP~£NCE Page 1 of 1 
_,,"..dminiSlI'Itive Part:.... C 

,.,' ~ - 1- OJiSumer 
D,)CUMENT NO. DO 3;;lq _ \ 

Catherine Potts i"I(.'l'[) "'';:(U~l')'0' ~ -;),..."...... ';'U.u 1 N: 

From: Ann Cole 

Sent: Thursday, June 14, 2012 4;40 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Thursday, June 14, 20124:25 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Conswners and their 
Representatives, in Docket No. 120015-E1. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law, Most written communications to or from state officiaM regarding state busi~ess are co~idered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 

disclosure. 

6114/2012 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Wednesday, June 13, 2012 3:30 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

6/14/2012 
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Catherine Potts 

From: draynolWood@hotmail.com 

Sent: Thursday, June 14, 2012 5:04 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Deane Wood 
900 South Ave 
Deltona, FL 32725-2765 

6/14/2012 
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Catherine Potts 

From: katyzip@aol.com 

Sent: Thursday, June 14, 2012 12:20 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

FPL has stated they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk -- FPL IS A MONOPOL Y AND 
EVERYONE NEEDS ELECTRICITY!!! - and received incredible returns of22% last year. The 
facts just don't support FPL's claims. 

At a time when virtually all Floridians (especially low- and middle-income) are struggling to 
make ends meet and have already tightened their belts about as far as they will go, FPL says they 
"deserve" a raise. Heck, Police & Fire haven't received a raise in 3 years, and they put their very 
lives on the line every day. 

FPL's request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. I agree with J.R. Kelly, FPL's request is ridiculous. 

Please closely examine FPL' s request for a rate increase carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase. 

After all, without the increase, they'll still see a big profit -- HUGE compared to the less than 1 % 
the average tax-paying citizen gets on invested life savings. 

Sincerely, 

Catherine Simkins 
3746 Sawgrass Dr 
Titusville, FL 32780-3415 

6/14/2012 
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Catherine Potts 

From: uJiano@belisouth.net 

Sent: Wednesday, June 13, 201212:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/14/2012 
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Catherine Potts 

From: golfnest45@att.net 

Sent: Wednesday, June 13,2012 10:55 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Larry Kersey 
23 Tanglewood Ct 
Palm Coast, FL 32137-1494 

6/14/2012 
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Catherine Potts 

From: robmckey@gmail.com 

Sent: Thursday, June 14, 2012 11 :49 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RMMcKey 

,FL 34761 

6/14/2012 
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Catherine Potts 

From: wbrandon@cf1.rr.com 

Sent: Wednesday, June 13, 201212:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kel1y, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Brandon 
1832 Independence Ave 
Melbourne, FL 32940-6848 

6/14/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, June 14, 2012 12:02 PM 

To: 'dlstahurski@aol.com' 
FPSC. CLK CORRESPONDENCE 

Cc: Eric Fryson DAdministntiveD p.~lif CODs.met 
; 

DOCUMENT NO. OC),,32Q-t2Subject: FW: docket 120015 
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Don and Christine Stahurski: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail(s) on the 
correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able 
to attend. All customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday. May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

6/1412012 
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Tuesday, June 12,2012 

4:00 p.rn. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

6114/2012 
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Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of dOing 
business and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 

6114/2012 
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please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web 
site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 
number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

Phone: 850/413-6107 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Thursday, June 14, 2012 11:57 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
SUbject: docket 120015 

Customer correspondence 

From: DLSTAHURSKI@aol.com [mailto:DLSTAHURSKI@aol.com] 

Sent: Tuesday, June 12, 2012 1:28 PM 

To: Consumer Contact 

SUbject: FPL Rate Increase & Smart Meters 


Hello, 

Please do not approve a FPL Rate Increase, during this poor economy. Many cannot afford more costs. 

Also, 

Smart Meters are not needed and may only add to loss of privacy of our citizens. 

Regards 

Don & Christine Stahurski 


6114/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, June 14, 2012 11 :57 AM FPSC. eLK CORRESPONDENCE 
To: Eric Fryson oAdmillstrativeO parties}&1. CODS...er 
C~: Bev DeMello; Hong Wang; Matilda Sanders DOCUMENT NO. QD,329- /'2_ 
Subject: docket 120015 DISTRIBUTION: ;;;; 
Customer correspondence 

From: DLSTAHURSKI@aol.com [mailto:DLSTAHURSKI@aol.com] 

Sent: Tuesday, June 12, 2012 1:28 PM 

To: Consumer Contact 

SUbject: FPL Rate Increase & Smart Meters 


Hello, 

Please do not approve a FPL Rate Increase, during this poor economy. Many cannot afford more 

costs. 

Also, 

Smart Meters are not needed and may only add to loss of privacy of our citizens. 

Regards 

Don &Christine Stahurski 


6114/2012 
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From: Ann Cole 

Sent: Thursday, June 14, 2012 10:19 AM 

To: Pamela Paultre 

Cc: Baldwyn English; Cayce Hinton; Katherine Fleming; Roberta Bass; Administrative Assistants 
Commission Suite; Catherine Potts 

Subject: FW: docket no. 120015-EI 

Attachments: FPl Needs to Tighten Its Belt; I Oppose FPl's Rate Increase; FPl Needs to Tighten Its Belt; FPl 
Needs to Tighten Its Belt; FPl Needs to Tighten Its Belt; I Oppose FPl's Rate Increase; FPl 
Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Thursday, June 14, 20128:44 AM 
To: Ann Cole 
Subject: docket no. 120015-EI 

Good morning Ann, 

Please place the correspondence In Docket correspondence Of Consumers and their 
representatives for docket no. 120015-EI. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl 32399 
(850) 413-6036 

6/14/2012 




Page 1 of 1 

Catherine Potts 

From: draynorwood@hotmail.com 

Sent: Thursday, June 14, 20125:04 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Deane Wood 
900 South Ave 
Deltona, FL 32725-2765 

6/14/2012 
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Catherine Potts 

From: golfnest45@att.net 

Sent: Wednesday, June 13, 201210:55 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Larry Kersey 
23 Tang1ewood Ct 
Palm Coast, FL 32137-1494 

6/14/2012 
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Catherine Potts 

From: uliano@bellsouth.net 

Sent: Wednesday, June 13, 2012 12:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/1412012 
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Catherine Potts 

From: wbrandon@cfI.rr.com 

Sent: Wednesday, June 13, 201212:19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Brandon 
1832 Independence Ave 
Melbourne, FL 32940-6848 

6/14/2012 
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Catherine Potts 

From: katyzip@aol.com 

Sent: Thursday, June 14, 2012 12:20 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

FPL has stated they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk ~- FPL IS A MONOPOL Y AND 
EVERYONE NEEDS ELECTRICITY!!! - and received incredible returns of22% last year. The 
facts just don't support FPL' s claims. 

At a time when virtually all Floridians (especially low- and middle-income) are struggling to 
make ends meet and have already tightened their belts about as far as they will go, FPL says they 
"deserve" a raise. Heck, Police & Fire haven't received a raise in 3 years, and they put their very 
lives on the line every day. 

FPL's request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. I agree with J.R. Kelly, FPL's request is ridiculous. 

Please closely examine FPL's request for a rate increase carefully. Protect FPL's 8 million 
customers from an unnecessary rate increase. 

After all, without the increase, they'll still see a big profit -- HUGE compared to the less than 1 % 
the average tax-paying citizen gets on invested life savings. 

Sincerely, 

Catherine Simkins 
3746 Sawgrass Dr 
Titusville, FL 32780-3415 

6/14/2012 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Wednesday, June 13, 2012 3:30 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

6/14/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Wednesday, June 13, 2012 9:42 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6114/2012 
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From: Ann Cole 

Sent: Thursday, June 14, 2012 10:18 AM 

To: Cristina Slaton 

Cc: Baldwyn English; Cayce Hinton; Katherine Fleming; Roberta Bass; Administrative Assistants ~ 
Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Thursday, June 14, 20128:27 AM 
To: Ann Cole 
Subject: Docket Correspondence 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/14/2012 
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Catherine Potts 

From: rickraleigh@att.net 

Sent: Wednesday, June 13, 2012 3:30 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tjghten Its Belt 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Raleigh 
2067 N Hyde Dr 
Deltona, FL 32738-6626 

6114/2012 
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Catherine Potts 

From: uliano@bellsouth.net 

Sent: Wednesday, June 13, 201212:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/14/2012 
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Catherine Potts 

From: wbrandon@cfJ.rr.com 

Sent: Wednesday, June 13, 2012 12:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt' 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Brandon 
1832 Independence Ave 
Melbourne, FL 32940-6848 

6/14/2012 
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Catherine Potts 

From: golfnest45@att.net 

Sent: Wednesday, June 13, 201210:55 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Larry Kersey 
23 Tanglewood Ct 
Palm Coast, FL 32137-1494 

6114/2012 
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Catherine Potts 

From: draynorwood@hotmail.com 

Sent: Thursday, June 14, 2012 5:04 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 14,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Deane Wood 
900 South Ave 
Deltona, FL 32725-2765 

6/14/2012 
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Catherine Potts 

From: katyzip@aol.com 

Sent: Thursday, June 14, 2012 12:20 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

FPL has stated they need an increased Return on Equity to be able to provide reliable service and 
attract investors. However, their investors have little risk -- FPL IS A MONOPOLY AND 
EVERYONE NEEDS ELECTRICITY!!! - and received incredible returns of 22% last year. The 
facts just don't support FPL's claims. 

At a time when virtually all Floridians (especially low- and middle-income) are struggling to 
make ends meet and have already tightened their belts about as far as they will go, FPL says they 
"deserve" a raise. Heck, Police & Fire haven't received a raise in 3 years, and they put their very 
lives on the line every day. 

FPL's request for a rate increase is outrageous, especially considering the company's continually 
increasing profits. 

It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. I agree with lR. Kelly, FPL's request is ridiculous. 

Please closely examine FPL' s request for a rate increase carefully. Protect FPL' s 8 million 
customers from an unnecessary rate increase. 

After all, without the increase, they'll still see a big profit -- HUGE compared to the less than 1 % 
the average tax-paying citizen gets on invested life savings. 

Sincerely, 

Catherine Simkins 
3746 Sawgrass Dr 
Titusville, FL 32780-3415 

6/14/2012 
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From: Ann Cole 

Sent: Wednesday, June 13, 201210:38 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants M Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015MEI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015MEI, along with this eMmaii. 

From: Katherine Fleming 
Sent: Wednesday, June 13, 2012 10:20 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
SUbject: Docket No. 120015MEI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413 M 6028 (Office) 
(850) 413 M 6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, yoU( e-mail message mo/ be subject to public 
disclosure. 

6/13/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Wednesday, June 13, 2012 9:42 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6/13/2012 
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Catherine Potts 

From: neuge@cfl.rr.com 

Sent: Tuesday, June 12,20126:01 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hans & Susan Neugebauer 
1658 Independence Ave 
Melbourne, FL 32940-6810 

6/13/2012 
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Catherine Potts 

From: SASSELADE1@ATT.NET 

Sent: Tuesday, June 12, 20125:38 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARGARET JARVIS 
435 Catamaran Dr 
Merritt Island, FL 32952-3557 

6/13/2012 
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Page 1 of 1 

Catherine Potts 

From: jcpd1940@yahoo.com 

Sent: Tuesday, June 12,20126:02 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely Thomas Wecbster 

1297 Royal Pointe Lane OrmondBeac FI> 
1297 Royal Ointe Lane 
Ormond Beach, FL 32174

6/13/2012 
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Catherine Potts 

From: howardb@cfl.rr.com 

Sent: Tuesday, June 12, 2012 9:30 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and us to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

FPL lives in fat city, protected from liability for damage caused by too frequent abrupt and 
momentary power outages. If we users had an option, I suspect FPL would lose half their 
customers over night.They do little to improve their equipment and expect us to pay for all storm 
losses while other companies provide continued economic performance via contingency 
planning. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that FPL tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Howard and Rhoda Bembaum 
1650 Davis Dr 
Merritt Is, FL 32952-5933 

6/13/2012 
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Catherine Potts 

From: amparo@oxner.net 

Sent: Tuesday, June 12, 20124:38 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Amparo Oxner 
1160 S Goodman Rd 
Champions Gate, FL 33896-9691 

6/13/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday, June 12, 20124:30 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6/13/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday, June 12, 20124:30 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6113/2012 
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Catherine Potts 

From: ehead4847@yahoo.com 

Sent: Tuesday, June 12, 2012 10:02 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Earlene Earlene 
4847 Benton St 
Lake Wales, FL 33859-8611 

6/13/2012 
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Catherine Potts 

From: sjperin@cfl.rr.com 

Sent: Tuesday, June 12, 2012 7:49 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sebastian J. Perin 
1725 Pelican Dr 
Merritt Island, FL 32952-5921 

6/13/2012 
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Catherine Potts 

From: sapodilla@bellsouth.net 

Sent: Tuesday, June 12, 2012 8:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Hussey 
167 Bobwhite Rd 
Royal Palm Beach, FL 33411-1734 

6/13/2012 
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Catherine Potts 

From: dclark243@att.net 

Sent: Wednesday, June 13, 2012 12:39 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

First, there should be a hearing in or close to Fort Pierce, the center of the local generation area. 
My personal opinion: the company needs money to pay for the bad judgement that dumped so 
much into solar and wind fantasies. I am a stockholder of many years, and I do not follow this 
trend. And while we're at it, change the name back to Florida Power and Light; the only NEE I 
get is right into the groin. Silly:no other word is adept. 

Sincerely, 

donald clark 
243 Bermuda Beach Dr 
Fort Pierce, FL 34949-1527 

6/13/2012 


mailto:dclark243@att.net
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Catherine Potts 

From: seymouralphe@yahoo.com 

Sent: Wednesday, June 13, 20126:22 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Al & Pat Seymour 
1413 Carrillo St 
The Villages, FL 32162-0219 

6/13/2012 
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From: Ann Cole 

Sent: Wednesday, June 13, 201210:04 AM 

To: Cristina Slaton 

Cc: CommissionerS Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence - 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; 
http://www.redwitchcompany.com/florida_topics/florida-public-service-complaintsl; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
sent: Wednesday, June 13, 2012 9:59 AM 
To: Ann Cole 
Subject: Docket Correspondence - 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6113/2012 
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Catherine Potts 

From: seymouralphe@yahoo,com 

Sent: Wednesday, June 13, 20126:22 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ai & Pat Seymour 
1413 Carrillo St 
The Villages, FL 32162-0219 

6/13/2012 
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Catherine Potts 

From: dclark243@att.net 

Sent: Wednesday, June 13, 2012 12:39 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

First, there should be a hearing in or close to Fort Pierce, the center of the local generation area. 
My personal opinion: the company needs money to pay for the bad judgement that dumped so 
much into solar and wind fantasies. I am a stockholder of many years, and I do not follow this 
trend. And while we're at it, change the name back to Florida Power and Light; the only NEE I 
get is right into the groin. Silly:no other word is adept. 

Sincerely, 

donald clark 
243 Bermuda Beach Dr 
Fort Pierce, FL 34949-1527 

6/13/2012 
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Catherine Potts 

From: ehead4847@yahoo.com 

Sent: Tuesday, June 12, 2012 10:02 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Earlene Earlene 
4847 Benton St 
Lake Wales, FL 33859-8611 

6/13/2012 
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Tuesday, June 12, 20126:26 PM 
Office of Commissioner Balbis 
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Catherine Potts 

From: howardb@cfl.rr.com 

Sent: Tuesday, June 12, 2012 9:30 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and us to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

FPL lives in fat city, protected from liability for damage caused by too frequent abrupt and 
momentary power outages. If we users had an option, I suspect FPL would lose half their 
customers over night. They do little to improve their equipment and expect us to pay for all storm 
losses while other companies provide continued economic performance via contingency 
planning. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that FPL tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Howard and Rhoda Bernbaum 
1650 Davis Dr 
Merritt Is, FL 32952-5933 

6/1312012 
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Catherine Potts 

From: sapodilla@bellsouth.net 

Sent: Tuesday, June 12, 2012 8:09 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Hussey 
167 Bobwhite Rd 
Royal Palm Beach, FL 33411·1 734 

6/13/2012 
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Catherine Potts 

From: jcpd1940@yahoo.com 

Sent: Tuesday, June 12, 20126:02 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely Thomas Wecbster 

1297 Royal Pointe Lane OrmondBeac Fl> 
1297 Royal Ointe Lane 
Ormond Beach, FL 32174

6/13/2012 
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Catherine Potts 

From: sjperin@cfl.rr.com 

Sent: Tuesday, June 12, 2012 7:49 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sebastian J. Perin 
1725 Pelican Dr 
Merritt Island, FL 32952-5921 

6/13/2012 


mailto:sjperin@cfl.rr.com


Page 1 of 1 

Catherine Potts 

From: neuge@cfl.rr.com 

Sent: Tuesday, June 12, 20126:01 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hans & Susan Neugebauer 
1658 Independence Ave 
Melbourne, FL 32940-6810 

6/13/2012 
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Catherine Potts 

From: SASSELADE1@ATT.NET 

Sent: Tuesday, June 12, 20125:38 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARGARET JARVIS 
435 Catamaran Dr 
Merritt Island, FL 32952-3557 

6/13/2012 
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Catherine Potts 

From: amparo@oxner.net 

Sent: Tuesday, June 12,20124:38 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Amparo Oxner 
1160 S Goodman Rd 
Champions Gate, FL 33896-9691 

6/13/2012 
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Catherine Potts 

From: jcpd 1940@yahoo.com 

Sent: Tuesday, June 12, 20126:02 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely Thomas Wecbster 

1297 Royal Pointe Lane OrmondBeac FI> 
1297 Royal Ointe Lane 
Ormond Beach, FL 32174

6/13/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday, June 12, 20124:30 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6/13/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday, June 12,20124:30 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6/13/2012 
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Catherine Potts 

From: hbaker18@cfl.rr.com 

Sent: Tuesday, June 12, 20122:27 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. With oil and gas at a record low I don't see why we need to allow a rate hike. I 
know most of you are worried about going against the Utilities since our Gov. fired the last 
group that did but hopefully you will do your job and deny a rate increase. Ifyou don't it will 
prove you are controlled by the Lobbyest just like our House and Senate. An example, look at 
our Homeowner's insurance, cost vs coverage. The most cost for the least coverage we have ever 
had, the Insurance Companies win again. 

Sincerely, 

Harvey 
925 Westwood Dr 
Merritt Island, FL 32953-3308 

6/13/2012 




Page 1 of 1 

Catherine Potts 

From: ksalerno@gmail,com 

Sent: Tuesday. June 12, 20122:05 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kathy Salerno 
41 Holly Ln 
Apt 2 
Plantation, FL 33317-2539 

6113/2012 
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Catherine Potts 

From: smwilkins@earthlink.net 

Sent: Tuesday, June 12, 2012 1:02 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Just 5 year's ago you increased your rates by 100% 
that was our cost with fuel increases and all other increases that you asked the Gov and your 
customers. 

How is it with American families struggling to pay there bills, food and Yes utilities to make 

ends meet and you give such large increases to workers and Stockholders higher than the 11 % 

you are supposingly want to increase? .......... What is going to be our bottom line again on our 

bills? .... 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with J.R. Kelly, FPL's request is ridiculous. 


Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 

from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 


Sincerely, 


Stephen M Wilkins 

1002 Beckstrom Dr 

Oviedo, FL 32765-59l3 


6/1312012 
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Catherine Potts 

From: cbagwell@cfl.rr.com 

Sent: Tuesday, June 12, 2012 12:19 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

AT A RATE OF RETURN AT 10%, "WHY" DO THEY NEED MORE MONEY WHEN WE 
ARE STRUGGLING TO PAY BILLS NOW, AND OUR "SAVINGS"?? ARE BARELY 
ABOVE ZERO %!!! 

ENOUGH!!! YOU CAN'T GET BLOOD FROM A STONE, AND PRETTY SOON THERE 
WILL BE NO BLOOD AT ALL TO GET!!! 

Sincerely, 

Nadine Bagwell 
113 Meadowbrook Cir 
Daytona Beach, FL 32114-1113 

6/13/2012 
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Catherine Potts 

From: marc5346@bellsouth.net 

Sent: Tuesday, June 12, 2012 12:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. Donald Marcinak 
1240 N Hart Rd 
Geneva, FL 32732-8847 

6/13/2012 
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Catherine Potts 

From: mel1903@aol.com 

Sent: Tuesday, June 12, 2012 11 :40 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Prof. Melvin Propis MD 
333 NW 70th Ave 
Plantation, FL 33317-2385 

6/13/2012 
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Catherine Potts 

From: jean_fry@cfl.rr.com 

Sent: Tuesday, June 12, 2012 9:53 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jean fry 
726 Powderhorn Cir 
Lake Mary, FL 32746-5113 

6/13/2012 
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Catherine Potts 

From: emie_parker@hotmaiLcom 

Sent: Tuesday. June 12. 201210:56 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

MAt a time when Floridians are tightening their belts, Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alvin E, Parkeremie_ 
3316 Ross Cir 
Palatka 
Palatka, FL 32177-2659 

6/13/2012 
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Catherine Potts 

From: stonebug@bellsouth.net 

Sent: Tuesday, June 12, 201210:21 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joy Stone 
16 W Riverside Dr 
Jupiter, FL 33469-2960 

6113/2012 
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Catherine Potts 

From: kyjunie@gmail.com 

Sent: Tuesday, June 12, 2012 9:41 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Betty J Springfield 
501 SW 11th PI 
206A 
Boca Raton, FL 33432-7143 

6113/2012 
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Catherine Potts 

From: .IRBRACK29@AOLCOM 

Sent: Tuesday, June 12,201210:12 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John & Rita Brack 
30 FamumLn 
Palm Coast, FL 32137-8475 

6/13/2012 
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Catherine Potts 

From: dpec1956@aol.com 

Sent: Tuesday, June 12,2012 9:24 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Clinton Lauck 
1049 Torchwood Dr 
Deland, FL 32724-9400 

6/1312012 
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, June 12, 2012 9:19 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

6/13/2012 
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Catherine Potts 

From: dermodyw@yahoo.com 

Sent: Tuesday, June 12, 2012 8:39 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

walter dermody 
3950 Pine 8t 
Cocoa, FL 32926-2014 

6/13/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Wednesday, June 13, 2012 9:42 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6113/2012 
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Catherine Potts 

From: dpec1956@aol.com 

Sent: Tuesday, June 12, 20129:24 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Clinton Lauck 
1049 Torchwood Dr 
Deland, FL 32724-9400 

6/13/2012 
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From: Ann Cole 

Sent: Wednesday, June 13, 2012 9:28 AM 

To: Pamela Paultre 

Cc: . Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: docket no. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Wednesday, June 13, 20129:14 AM 
To: Ann Cole 
Subject: docket no. 12001S-EI 

Ann, 

Please place the correspondence In Docket correspondence of Consumers and their 

representatives for docket no. 120015·EI. 

Thank you, 


Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6113/2012 
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Catherine Potts 

From: marc5346@bellsouth.net 

Sent: Tuesday, June 12, 201212:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. Donald Marcinak: 
1240 N HartRd 
Geneva, FL 32732-8847 

6/13/2012 
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Catherine Potts 

From: mel1903@aol.com 

Sent: Tuesday, June 12, 201211:40 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Prof. Melvin Propis MD 
333 NW 70th Ave 
Plantation, FL 33317-2385 

6/13/2012 
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Catherine Potts 

From: ehead4847@yahoo.com 

Sent: Tuesday, June 12,201210:02 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Earlene Earlene 
4847 Benton St 
Lake Wales, FL 33859-8611 

6/1312012 
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Catherine Potts 

From: sapodilla@bellsouth.net 

Sent: Tuesday, June 12, 2012 8:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

William Hussey 
167 Bobwhite Rd 
Royal Palm Beach, FL 33411-1734 

6113/2012 
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Catherine Potts 

From: seymouralphe@yahoo.com 

Sent: Wednesday, June 13, 2012 6:22 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 13,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Al & Pat Seymour 
1413 Carrillo St 
The Villages, FL 32162-0219 

6/13/2012 
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Catherine Potts 

From: dcrark243@att.net 

Sent: Wednesday, June 13,201212:39 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

First, there should be a hearing in or close to Fort Pierce, the center of the local generation area. 
My personal opinion: the company needs money to pay for the bad judgement that dumped so 
much into solar and wind fantasies. I am a stockholder of many years, and I do not follow this 
trend. And while we're at it, change the name back to Florida Power and Light; the only NEE I 
get is right into the groin. Silly:no other word is adept. 

Sincerely, 

donald clark 
243 Bennuda Beach Dr 
Fort Pierce, FL 34949-1527 

6/13/2012 
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Catherine Potts 

From: howardb@cfLrr.com 

Sent: Tuesday, June 12, 2012 9:30 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and us to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

FPL lives in fat city, protected from liability for damage caused by too frequent abrupt and 
momentary power outages. Ifwe users had an option, I suspect FPL would lose half their 
customers over night. They do little to improve their equipment and expect us to pay for all stonn 
losses while other companies provide continued economic perfonnance via contingency 
planning. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that FPL tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Howard and Rhoda Bembaum 
1650 Davis Dr 
Merritt Is, FL 32952-5933 

6/13/2012 
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Catherine Potts 

From: neuge@cfl.rr.com 

Sent: Tuesday, June 12, 20126:01 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Hans & Susan Neugebauer 
1658 Independence Ave 
Melbourne, FL 32940-6810 

6/13/2012 




Page 1 of 1 

Catherine Potts 

From: sjperin@cfl.rr.com 

Sent: Tuesday, June 12, 20127:49 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sebastian J. Perin 
1725 Pelican Dr 
Merritt Island, FL 32952-5921 

6/13/2012 
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Catherine Potts 

From: jcpd1940@yahoo.com 

Sent: Tuesday, June 12, 2012 6:02 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely Thomas Wecbster 

1297 Royal Pointe Lane OrmondBeac FI> 
1297 Royal Ointe Lane 
Ormond Beach, FL 32174 

6/13/2012 
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Catherine Potts 

From: amparo@oxner.net 

Sent: Tuesday, June 12,20124:38 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Amparo Oxner 
1160 S Goodman Rd 
Champions Gate, FL 33896-9691 

6/13/2012 

-----------~...........~-. -
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Catherine Potts 

From: SASSELADE1 @AIT.NET 

Sent: Tuesday, June 12, 2012 5:38 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARGARET JARVIS 
435 Catamaran Dr 
Merritt Island, FL 32952-3557 

6/13/2012 
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Catherine Potts 

From: hbaker18@cfl.rr.com 

Sent: Tuesday, June 12,20122:27 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPVs claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. With oil and gas at a record low I don't see why we need to allow a rate hike. I 
know most of you are worried about going against the Utilities since our Gov. fired the last 
group that did but hopefully you will do your job and deny a rate increase. Ifyou don't it will 
prove you are controlled by the Lobbyest just like our House and Senate. An example, look at 
our Homeowner's insurance, cost vs coverage. The most cost for the least coverage we have ever 
had, the Insurance Companies win again. 

Sincerely, 

Harvey 
925 Westwood Dr 
Merritt Island, FL 32953-3308 

6113/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday. June 12, 20124:30 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6/13/2012 
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Catherine Potts 

From: 1 stchoicetaxes@omcast.net 

Sent: Tuesday. June 12,20124:30 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Connie Hilton 
213 Broadway Street 
San MAteo, FL 32178 

6/13/2012 
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Catherine Potts 

From: smwilkins@earthlink.net 

Sent: Tuesday, June 12, 2012 1 :02 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 

Chainnan Ronald Brise 


Dear Ronald Brise, 


Just 5 year's ago you increased your rates by 100% 

that was our cost with fuel increases and all other increases that you asked the Gov and your 

customers. 

How is it with American families struggling to pay there bills, food and Yes utilities to make 

ends meet and you give such large increases to workers and Stockholders higher than the 11 % 

you are supposingly want to increase? .......... What is going to be our bottom line again on our 

bills? ... 


At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 

a raise. Their request for a rate increase is outrageous, especially considering the company's 

continually increasing profits. 


FPL wants you and I to believe that they need an increased Return on Equity to be able to 

provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 


FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 

rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 

my family has to continue to cut and trim our budget. 


I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen M Wilkins 
1002 Beckstrom Dr 
Oviedo, FL 32765-5913 

6/13/2012 
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Catherine Potts 

From: ksalerno@gmail.com 

Sent: Tuesday, June 12,20122:05 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kathy Salerno 
41 Holly Ln 
Apt 2 
Plantation, FL 33317-2539 

6/1312012 
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Catherine Potts 

From: ernie_parker@hotmail.com 

Sent: Tuesday, June 12, 2012 10:56 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

MAt a time when Floridians are tightening their belts, Florida Power & Light believes they 
deserve a raise. Their request for a rate increase is outrageous, especially considering the 
company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alvin E, Parkerernie_ 
3316 Ross Cir 
Palatka 
Palatka, FL 32177-2659 

6/13/2012 
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Catherine Potts 

From: stonebug@bellsouth.net 

Sent: Tuesday, June 12,201210:21 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joy Stone 
16 W Riverside Dr 
Jupiter, FL 33469-2960 

6/13/2012 
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Catherine Potts 

From: cbagwell@cfl.rr.com 

Sent: Tuesday, June 12, 2012 12:19 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

AT A RATE OF RETURN AT 10%, "WHY" DO THEY NEED MORE MONEY WHEN WE 
ARE STRUGGLING TO PAY BILLS NOW, AND OUR "SAVINGS"?? ARE BARELY 
ABOVE ZERO %!!! 

ENOUGH!!! YOU CAN'T GET BLOOD FROM A STONE, AND PRETTY SOON THERE 
WILL BE NO BLOOD AT ALL TO GET!!! 

Sincerely, 

Nadine Bagwell 
113 Meadowbrook Cir 
Daytona Beach, FL 32114-1113 

6113/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, June 12, 20124:41 PM 

To: 'muffinfl2@aol.com' 

Cc: Eric Fryson 

Subject: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power &Light Company 

'FPSC. CLK CORRESPONDENCE 
eroAdminlttrative0 P.rties~co.s.... 

DOCUMENT NO. no'"etLCj-\?:

DISTRIBUTION: 

Dear M. Calderon: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/13/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.rn. 

6/13/2012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.f!oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/13/2012 

http:www.f!oridapsc.com
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Bev DeMello 

Assistant Director 

850/413-6107 

BSD/bsd 

cc: Commission Clerk 

6/13/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: 

To: 

Tuesday, June 12, 2012 3:47 PM 

'Annelle Griffin' 
FPSC, CLK CORRESPONDENCE 

oAdmiDistrativeO parties~COlls••er
Cc: Eric Fryson 

DOCUMENT NO . ..!):)329-1'2.
Subject: RE: Docket Number, 120015-EI 

DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Griffin: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/12/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

6112/2012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSG will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

611212012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Annelle Griffin [mailto:annellegriffin2S@comcast.net] 
Sent: Monday, June 11,20126:30 PM 
To: Consumer Contact 
Subject: Docket Number, 12001S-EI - NO RATE INCREASE PLEASE - NO SMART METERS 
PLEASE!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! ! 
Importance: High 

We must make it clear to the Public Service Commission and to Florida Power and 

Light that we do not want any rate increases and we do not want the installation of 

SURVEILLANCE devices (Smart Meters) on our homes. Smart meters are two-way 

radios which transmit to FPL and any other person or groups who can hack into 

your electric usage, whether you are home or not. Wiretapping is illegal in all 50 

states and the federal territories. 

Smart Meters are like wiretapping devices. 

Please be sure to include Docket Number, 120015-E/in your correspondence. 

E-mail address:contact@psc.state.fI.us 

Thank you, Annelle S. Griffin, St. Augustine, FL 

6112/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, June 12, 2012 3:46 PM 

To: 'rtired' 

Cc: mrdplus1; Eric Fryson 

Subject: RE: FPL proposed rate increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Bruce and Marilyn Kendeigh: 

FPSC. CLK CORRESPONDENCE 
oAdmlolstratlveO partin~COlsamer 
DOCUMENT NO. C'D"32-<1-\2, 

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6112/2012 



Page 2 of4 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

881 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 28, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 28,2012 

4:00 p.m. 

6/12/2012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSG will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

6/12/2012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: rtired [mailto:rtired@bellsouth.net] 
Sent: Tuesday, June 12, 2012 8:35 AM 
To: Consumer Contact 
Cc: mrdplusl 
Subject: FPL proposed rate increase: Docket # 120015 EL 

Esteemed Commissioners, 

Everything appears to be going up, except the incomes of senior citizens on fixed 

incomes ( with the income losses incurred by us, and our residents that still can't find 

work). With our medical problems, being 70 + years of age, and requiring an electric 

source for medical equipment, we respectfully request denial of this requested rate increase. 

All of us have seen FPL vehicles on a work site, with fuel wasting idiling motors, multiple 

supervisors I workers leaning against the vehicle(s), and folks "propped up on their 

shovels," 

Let FPL improve and document their efficiencies instead of just passing through a rate 

increase. It's pretty easy, as our governing bodies appear to do, to spend someone elses 

money. 

Bruce and Marilyn Kendeigh 

6112/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, June 12,20123:44 PM FPSC, eLK CORRESPONDENCE 
To: 'Sharon Demers' 

OAdmiDlstrativeD parties)g\ COlnmer 
Cc: Eric Fryson DOCUMENT NO. Qb31'1- l'2 
Subject: RE: FPL DISTRIBUTION: 
Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. DeMers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6/1212012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

6/12/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00a.m. 

Miami~Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/1212012 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates renect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit 

Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

6/12/2012 

http:www.f1oridapsc.com
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Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Sharon Demers [mailto:sharondemers@gmail.com] 
Sent: Monday, June 11, 2012 7:54 PM 
To: Consumer Contact 
Subject: FpJ no increase 

DearFLP 

Please do not increse my rates I cannot aford an increase I have been unemployed for one 

year and am using my ira to support my family 

Thank you 

Sharon Demers 

Palm Coast FL 

6/1212012 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, June 12, 2012 3:43 PM 
To: 'katherinedmartin@gmail.com' 
Cc: Eric Fryson 
Subject: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Martin: 

FPSC, CLK CORRESPONDENCE 

oAdminlstratlveO Parties 
DOCUMENT NO. 
DISTRIBUTION: 


Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida·Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

; 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2B55 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

B61 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

1 
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4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----

From: Webmaster 

Sent: Monday, June 11, 2012 3:44 PM 

To: Consumer Contact 

Subject: FW; My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Monday, June 11, 2012 2:39 PM 

To: Webmaster 

Cc: katherinedmartin@gmail.com 

Subject: My contact 


Contact from a Web user 


contact Information: 

Name: Katherine Martin 

Company: 

Primary Phone: 

Secondary Phone: 

Email: katherinedmartin@gmail.com 


Response requested? No 

CC Sent? Yes 


Comments: 

Although uneducated on this particular subject I feel compelled to voice my opinion on the 

proposed rate hike by FPL. I am unable to attend the meeting tomorrow scheduled in South 

Daytona so I do hope this form makes it way to those who will make the decision. 


I understand the concept of paying for the upkeep and/or maintenance of equipment that 

provides FL residents with their energy services. It is unfair for a resident to expect 

equipment to last forever and no further costs be incurred by them however residents were 


3 
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forced to pay for repairs to the grids after the 2004/2005 hurricanes and are still 
paying. How long will residents have to pay for those particular damages and at what point 
does FPL intend to use that money for the particular damages? It is now 2012 and residents 
have every right to expect those damages have been repaired and should be angry IF they 
have not however because residents continue to receive services so one would expect the 
repairs have been made. That would then mean those charges we see on our monthly bill are 
moot and are now a profit. Is there any requirement or law in place that proves what this 
specific cost goes towards? If the money is just sitting in an escrow account waiting for 
the next batch of damaging hurricanes then FPL is still profiting from the interest 
earned. Should they not be required to put that interest towards the repair increase they 
are now petitioning the PSC for? 

As for the 2013 increase it seems to me a portion reported profits shou+d go back to the 
residents and be used specifically for the "repair" increase. Residents have paid this 
money, and as stated above, residents should expect to pay for maintenance of equipment 
but residents have been paying for 04/05 damage ....At what point is FPL required to prove 
the repairs and that cost be removed from our bills? FL HOA Associations, although non 
profit, are required to show proof that received funds go towards necessary 
upkeep/maintenance of common areas. FPL should also be required to apply a certain amount 
of costs each year to equipment maintenance and PROVE the maintenance has been done. 
Residents have every right to this information. Unfortunately if this increase was to be 
approved I would assume no proof of funding spent would be required thus residents would 
have no way to know which bank account or which pocket that increase went to. 

Again although I am not educated on this subject I do believe the costs and profits 
already in place need to be visited prior to approving another increase. FPL should be 
required to prove an increase is necessary meaning there are NO funds available that have 
already been paid by residents for the "repairs." 

4 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, June 12, 2012 3:41 PM 

To: 'tpanetta1988@gmail.com' 

Cc: Eric Fryson 

Subject: FPL Rate Case 

Re: Docket No. 120015-EI- Florida Power & Light Company 

Dear Mr. and Mrs. Panetta: 

FPSC, eLK CORRESPONDENCE 

OAd.....istntiveO Parttesl'l COlllll... 


DOCUMENT NO. C'XY329-R 
DISTRIBUTION: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power &Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence. including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

6112/2012 
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Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14. 2012 

4:00p.m. 

6/12/2012 
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Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

6/12/2012 
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Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Ta"ahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review FPL's need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 

fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 

increases in the cost of doing business and to begin paying for a new, high-efficiency natural 

gas power plant after it enters service in June 2012." The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 

service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 

information, visit the PSC's Web site, www.floridapsc.com; look for the tab. Dockets and Filings, then hit 

Dockets. and type in the FPL case number 120015. 

Sincerely, 

Bev DeMelio 

Assistant Director 

6/1212012 
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BSD/bsd 

cc: Commission Clerk 

From: tpanetta1988@gmail.com [mailto:tpanetta1988@gmail.com] 
Sent: Monday, June 11, 2012 3:05 PM 
To: Consumer Contact 
Subject: 

To whom it may concern: 

We find it appalling that at a time like this when folks are in dire straights FPl and the PSC would even 
consider raising the rates. We are absolutely opposed to raising the rates. 

Mr. & Mrs. Anthony Panetta 
Palm Coast FI. 2164 

6/12/2012 
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Eric Fryson 

From: Bev DeMello 
Sent: 
To: 

Tuesday, June 12,20123:16 PM 
'James Thorsen' 

Cc: Eric Fryson 
Subject: RE: 120015-e1 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC. CLK CORRESPONDENCE 

DAdmiRlstrativeD parties~ Coasumer 

DOCUMENT NO. OC::(~2'1-t2_ 

DISTRIBUTION: 

Dear Mr. Thorsen: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

wednesday, June 13, 2012 
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4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9;00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

TUesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
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the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3SS2. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 12001S. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: James Thorsen [mailto:thorsenjames@cfl.rr.com] 
Sent: Monday, June 11, 2012 8:20 AM 
To: Consumer Contact 
Subject: 12001S-e1 

Please do not allow smart meters on my private phone lines or raise my electric rate James 
Thorsen 

Sent from my iPad 
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Eric Fryson 

From: BevDeMelio 
Sent: Tuesday, June 12, 20123:18 PM 
To: 'charlenetoews@hotmail.com' 
Cc: Eric Fryson 
Subject: Re: FPL Rate Case 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Toews: 

FPSC. CLK CORRESPONDENCE 

oAdJllinlstnttveO P.rtie'~CODSU.ef 

DOCUMENT NO. Q0323-\"2

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 
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4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----

From: Webmaster 

Sent: Monday, June 11, 2012 9:30 AM 

To: Consumer Contact 

subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Sunday, June 10, 2012 8:59 AM 

To: Webmaster 

Cc: charlenetoews@hotmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: charlene toews 

Company: 

Primary phone: 5612781739 

Secondary Phone: 

Email: charlenetoews@hotmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: . , .. h 
FPL RATE INCREASE: As long as the executives at FPL are among the hLghest paLd Ln,t e 
state, I have no sympathy for their rate hike request. Every yea7 the PB Post publLshes 
their salaries and every year they cry poverty and want a rate Lncrease. They seem 
totally out of'touch .... and a GUARANTEED rate of return on their investments? 11%? Please. 
Don't we all wish we could get such a guarantee on our investments? 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday, June 12, 20123:19 PM 
To: Eric Fryson 
Cc: Ruth McHargue 
Subject: FPL Rate Case 

FPSC, CLK CORRESPONDENCE 

oAdIDlnlltratlveD Partles\2l CO....IDer 

DOCUMENT NO. CX'>'329.-t2
DISTRIBUTION: 

Eric: 


Please place in correspondence side of the docket. There is no customer contact 

information for a response. 


Thanks, 


Bev DeMello 


- ---Original Message 

From: Webmaster 

Sent: Monday, June 11, 2012 9:29 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Sunday, June 10, 2012 3:23 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Luis Delgado 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Florida Power & Light's request for a rate increase appears to be fair, especially being 

the lowest cost provider in the state by far. Their increase will still leave them as the 

lowest provider. 


My concern with FPL is the treatment of their employees. I have family that is employed by 

FPL. They basically force their salaried employees to work free, mandatory overtime with 

no direct compensation. Only the hope of a meager bonus is of any consultation. Workdays 

of 10-11-12 hours a day are expected to be the norm. Work on weekends is also expected. 

Complaints are met with black listing and reprimands. Peoples home life is affected, with 

children left in day care and others care instead of their family. Employees are even 

expected to be available during vacations, to work remotely. Consolidation of jobs and 

cuts to staff have forced multiple jobs for one employee, ensuring an 8 our day is 

impossible. Until FPL addresses these labor issues and starts hiring employees to properly 

staff it ranks, FPL should receive no increase. This must be required as part of any 

increase to rates. 
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Eric Fryson 

From: Bev DeMello 

Sent: Tuesday, June 12, 2012 3:12 PM 

To: 'dlstahurski@aol.com' 

Cc: Eric Fryson 

Subject: re: 120015 

FPSC, CLK COR

oAdmiDistrativeO P
DOCUMENT NO. 
DISTRIBUTION: 

RESPONDENCE 

.rties~ Co.samer 

OO'3'?3-l'L 

Re: Docket No. 120015-EI- Florida Power & Light Company 

Dear Don and Christine Stahurski: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able 
to attend. All customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

6/12/2012 
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Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

6/1212012 
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Tuesday, June26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of dOing 
business and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012," The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 

please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web 

site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case 

number 120015. 


Sincerely, 

6/12/2012 

http:www.floridapsc.com
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Tuesday, June 12, 20122:07 PM 
To: Eric Fryson 
Cc: Bev DeMello; Angie Calhoun; Hong Wang; Matilda Sanders 
Subject: 120015 

Customer correspondence 

From: DLSTAHURSKI@aol.com [mailto:DLSTAHURSKI@aol.com] 

Sent: Tuesday, June 12, 2012 1:28 PM 

To: Consumer Contact 

Subject: FPL Rate Increase &. Smart Meters 


Hello, 

Please do not approve a FPL Rate Increase, during this poor economy. Many cannot afford more costs. 

Also, 

Smart Meters are not needed and may only add to loss of privacy of our citizens. 

Regards 

Don & Christine Stahurski 


6/12/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, June 12,20122:07 PM 

To: Eric Fryson 

Cc: Bev DeMello; Angie Calhoun; Hong Wang; Matilda Sanders 

Subject: 120015 

Customer correspondence 

FPSC. CLK CORRESPONDENCE 

oAdlRlnlstntiveD Parties,a Co.....er 

DOCUMENT NO. ex>379- t'L 

DISTRIBUTION: 

From: DLSTAHURSKI@aol.com [mailto:DLSTAHURSKI@aol.com] 

Sent: Tuesday, June 12, 2012 1:28 PM 

To: Consumer Contact 

Subject: FPL Rate Increase & Smart Meters 


Hello, 

Please do not approve a FPL Rate Increase. during this poor economy. Many cannot afford more 

costs. 

Also, 

Smart Meters are not needed and may only add to loss of privacy of our citizens. 

Regards 

Don &Christine Stahurski 


6112/2012 
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Catherine Potts 
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DISTRIBUTION: 

From: Ann Cole 

Sent: Tuesday, June 12, 2012 11 :27 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: docket no. 120015-EI (1) 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Tuesday, June 12, 2012 10:11 AM 
To: Ann Cole 
SubJect: docket no. 12001S-EI (1) 

Ann, 

Please place the correspondence in Docket correspondence of Consumers and their 
representatives for docket no. 120015·EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida PubliC Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6112/2012 
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Catherine Potts 

From: jean_fry@cfI.rr.com 

Sent: Tuesday, June 12, 20129:53 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12.2012 
Chairman Ronald Brise 

Dear Ronald Brise. 

At a time when Floridians are tightening their belts. Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition. so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jean fry 
726 Powderhorn Cir 
Lake Mary. FL 32746-5113 

6/12/2012 
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Catherine Potts 

From: kyjunie@gmail.com 

Sent: Tuesday, June 12, 2012 9:41 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Betty J Springfield 
501 SW lIth PI 
206A 
Boca Raton, FL 33432-7143 

6112/2012 
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Catherine Potts 

From: tropicbuilding@paradista.net 

Sent: Tuesday, June 12,20129:19 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Stephen J. Ackerman 
6432 Meade St 
Hollywood, FL 33024-2032 

6/12/2012 
------ ... --~-....-
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Catherine Potts 

From: dermodyw@yahoo.com 

Sent: Tuesday, June 12,20128:39 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

walter dennody 
3950 Pine St 
Cocoa, FL 32926-2014 

6/12/2012 
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Catherine Potts 

From: dpec1956@aol.com 

Sent: Tuesday, June 12,20129:24 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Diane Clinton Lauck 
1049 Torchwood Dr 
Deland, FL 32724~9400 

6/12/2012 
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Catherine Potts 

From: jpoulsenx@cfl.rr.com 

Sent: Tuesday, June 12, 2012 8:36 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James F. Poulsen 
4250 Chardonnay Dr 
Rockledge, FL 32955-5133 

6/12/2012 
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Catherine Potts 

From: AAMF1@CFL.RR.COM 

Sent: Tuesday, June 12, 2012 8:37 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

CHARLES RYAN 
2621 S Sanford Ave 
Sanford, FL 32773·5274 

6112/2012 
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Catherine Potts 

From: AAMF1@CFL.RR.COM 

Sent: Tuesday, June 12, 2012 8:37 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Bell 

June 12, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

CHARLES RYAN 
2621 S Sanford Ave 
Sanford, FL 32773-5274 

6/12/2012 
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Catherine Potts 

From: shoreppl@att.net 

Sent: Tuesday, June 12,20128:33 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara and Bruce Powell 
16 Clermont Ct 
Palm Coast, FL 32137-8926 

6/1212012 
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Catherine Potts 

From: MARILYN52141@YAHOO.COM 

Sent: Tuesday, June 12, 2012 8:13 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARIL YN & TOM FINNELLI 
1847 Eagles Pt 
Apopka, FL 32712-2055 

6/1212012 
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Catherine Potts 

From: jjag1950@aoLcom 

Sent: Tuesday, June 12,20127:46 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith A Gendron 
3182 Grayson Dr 
Melbourne, FL 32940-6642 

6112/2012 
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Catherine Potts 

From: ppadgett8@cfl.rr.coM 

Sent: Monday, June 11, 2012 10:40 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patsy M. Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: saintjohnbosco@yahoo.com 

Sent: Monday, June 11, 2012 10:53 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Chris Fisk 
10400 Gregory Ave 
Hastings, FL 32145-8898 

6112/2012 




Page I of I 

Catherine Potts 

From: Jeanne0721@aol.com 

Sent: Monday, June 11, 2012 10:37 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeanne C Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

6/12/2012 
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Catherine Potts 

From: jesseact@bellsouth.net 

Sent: Monday, June 11, 2012 10:42 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jesse Doran 
727 Lindenwood Cir W 
Ormond Beach, FL 32174-4664 

6/1212012 
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Catherine Potts 

From: jsmith37@cfl.rr.com 

Sent: Monday. June 11. 2012 10:44 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jerry smith 
15 N Indian River Dr Apt 1002 
Cocoa, FL 32922-4729 

6112/2012 
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Catherine Potts 

From: lihuebob@yahoo.com 

Sent: Monday, June 11, 2012 10:36 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Schoonmaker 
437 Pier Ln 
Melbourne Beach, FL 32951-4266 

611212012 




Page 1 of 1 

Catherine Potts 

From: judyks1962@yahoo.com 

Sent: Monday, June 11,201210:28 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Safe wright 
648 SW St Lucie Cres 
Stuart, FL 34994-2836 

6112/2012 
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Catherine Potts 

From: foreclosures@campbellappraisal.com 

Sent: Monday, June 11, 2012 10:24 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Composto 
10810 NW 20th St 
Pembroke Pines, FL 33026-2224 

6/12/2012 
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Catherine Potts 

From: amamika@cfl.rr.com 

Sent: Tuesday, June 12, 2012 5:59 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Mamika 
6195 S Tropical Trl 
Merritt Island, FL 32952-7127 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: dodger_midget@yahoo.com 

Sent: Monday, June 11, 2012 10:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracy Fischer 
900 Se 11th Ave. 
Deerfield Beach, FL 33441-5738 

611212012 
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Catherine Potts 

From: cedpence@yahoo.com 

Sent: Monday, June 11, 2012 10:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Claude E. Pence Jr. 

Claude Pence 
2121 NW 29th Ct 
33311 
Oakland Park, FL 33311-2146 

6112/2012 
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Catherine Potts 

From: tmiller35@aol.com 

Sent: Monday, June 11, 2012 10:04 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas J. Miller 
9775 Quinn Ct 
Wellington, FL 33414-6488 

6/12/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Monday, June 11, 2012 10:01 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 belle Mede drive 
Leesburg, FL 34748-7882 

6/12/2012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Monday, June 11, 2012 10:01 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

6/12/2012 
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Monday, June 11, 20129:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW 175th St 
Hialeah, FL 33015-7149 

6/12/2012 
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Catherine Potts 

From: pav01994@gmail.com 

Sent: Monday, June 11, 2012 9:43 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6112/2012 
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Catherine Potts 

From: totallyinclusive@bellsouth.net 

Sent: Monday, June 11, 2012 9: 11 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rebecca williams 
9663 SE Gleason St 
Hobe Sound, FL 33455-3535 

6/12/2012 
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Catherine Potts 

From: Dawn310@me.com 

Sent: Monday, June 11, 20129:31 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn Stiffler 
711 Cayuga Ave NE 
Palm Bay, FL 32905-5227 

6/12/2012 
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Catherine Potts 

From: rayventure1122@gmail.com 

Sent: Tuesday, June 12, 20124:54 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

At this RATE, I am considering moving out ofthe state of Florida ifFPL maintains a monopoly 
on utilities and imposes phony green science on the consumer merely to make more money off of 
the consumer!!! 

Sincerely, 

Ray Venture 
3638 Cypress Fern Way 
Coral Springs, FL 33065-6051 

6112/2012 
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Catherine Potts 

From: anthonycsimonejr@bellsouth.net 

Sent: Monday, June 11, 2012 9:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Simone 
8261 Pasadena Blvd 
Pembroke Pines, FL 33024-3540 

6/12/2012 
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From: Ann Cole 

Sent: Tuesday, June 12, 201211:27 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 
Subject: FW: docket no. 120015-EI (2) 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Tuesday, June 12,2012 10:14 AM 
To: Ann Cole 
Subject: docket no. 120015-EI (2) 

Ann, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/12/2012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12, 20121:05 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6112/2012 
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Catherine Potts 

From: ssssmartins@juno.com 

Sent: Monday, June 11, 2012 9:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Martin 
11408 Sentani Dr Apt H 
Orlando, FL 32832-7009 

6112/2012 
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Catherine Potts 

From: thorsenjames@cfl.rr.com 

Sent: Monday, June 11 , 2012 8:48 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11 , 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity . Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Thorsen 
5958 Broken Bow Ln 
Port Orange, FL 32127-7580 

6112/2012 
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Catherine Potts 

From: joelodierno@bellsouth.net 

Sent: Monday, June 11, 2012 8:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11 , 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors . However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JoelOdierno 
8862 NW 56th St 
Coral Springs, FL 33067-2890 

6112/2012 
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Catherine Potts 

From: airlinecaptainone@hotmail,com 

Sent: Monday, June 11, 2012 8: 33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geoffrey Lloyd 
3405 NW 44th St 
Lauderdale Lakes, FL 33309-4258 

6112/2012 
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Catherine Potts 

From: sitaramc@comcast.net 

Sent: Monday, June 11, 20128:32 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison & Vishnu Rampersad 
14576 Country Side Ln 
Delray Beach, FL 33484-3502 

6112/2012 
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Catherine Potts 

From: rcouey1@yahoo.com 

Sent: Monday, June 11, 2012 8:27 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

6112/2012 
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Catherine Potts 

From: palmone1@juno.com 

Sent: Monday, June 11, 2012 8:07 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an UlUlecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

frank j mandel sr 
PO Box 352931 
Palm Coast, FL 32135-2931 

6112/2012 
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Catherine Potts 

From: pgreen@cfl.rr.com 

Sent: Monday, June 11, 2012 8:26 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011 . The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity . Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bob green 
310 Lindsey Ct 
310 Lindsey Court 
Cape Canaveral, FL 32920-2134 

6112/2012 
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Catherine Potts 

From: mojoefl@bellsouth.net 

Sent: Monday, June 11, 20128:08 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

6112/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, June 12, 2012 1:50 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

6112/2012 
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Catherine Potts 

From: cachetero@bellsouth.net 

Sent: Monday, June 11, 2012 11 :52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWIN MATTLE 
4478 Brookstone Ct 
Orlando, FL 32826-2614 

6112/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, June 12,20121 :50 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
III Royal Park Dr 
Oakland Park, FL 33309-5893 

6/1212012 
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Catherine Potts 

From: chalkleyvicki@yahoo.com 

Sent: Monday, June 11, 2012 11:42 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki L. Chalkley 
2250 Old Moody Blvd 
Bunnell, FL 32110-5982 

6112/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Tuesday, June 12, 2012 1 :30 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: czora200@netscape.com 

Sent: Monday, June 11, 2012 11 :25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Celia Zarcone 
761 Galaxy Ln 
Melbourne Beach, FL 32951-4234 

6112/2012 




Page 1 of 1 

Catherine Potts 

From: jpkimjoy@hotmail.com 

Sent: Monday, June 11, 201211:16 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kim Crianza 
jpkimjoy@hotmail.com 
Ormond Beach, FL 32174 

6112/2012 
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Catherine Potts 

From: mickelsonj@bellsouth,net 

Sent: Tuesday, June 12, 2012 3:06 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Mickelson 
506 Birch Ave SW 
Palm Bay, FL 32908-1833 

6112/2012 
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Catherine Potts 

From: otreblas@bellsouth.net 

Sent: Monday, June 11, 20124:19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis Cespedes 
1200 NE Miami Gardens Dr Apt 1007W 
Apt 1007W 
Miami, FL 33179-4715 

6112/2012 
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Catherine Potts 

From: act1 fJa@att.net 

Sent: Tuesday, June 12, 2012 1 :19 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Captain Jerry Bell, USN (RET) 
2540 Bass Way 
Hollywood, FL 33026-3681 

6112/2012 
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Catherine Potts 

From: kenneth52@yahoo.com 

Sent: Tuesday, June 12, 2012 1:16 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ken murray 
371 Americana Blvd NE 
Palm Bay, FL 32907-1919 

6112/2012 
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Catherine Potts 

From: wwp611@yahoo.com 

Sent: Monday, June 11, 20124:19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ray and Marie Woodruff 
611 Old Treeline Trl 
Deland, FL 32724-1375 

6112/2012 
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Catherine Potts 

From: davidbpropst@bellsouth.net 

Sent: Monday, June 11, 20124: 18 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

david propst 
926 Parkwood Dr 
Ormond Beach, FL 321 74-3906 

6112/2012 
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Catherine Potts 

From: lisayenke@yahoo,com 

Sent: Monday , June 11, 2012 8:01 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Retwn on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Yenke 
2005 Nancy Ann Ter 
Ocoee, FL 34761-3281 

6112/2012 
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Catherine Potts 

From: catoe88@gmail.com 

Sent: Monday, June 11,20127:47 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6112/2012 
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Catherine Potts 

From: donwjoe@yahoo.com 

Sent: Monday, June 11, 20128:02 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don W Joe 
17755 Foxwood Way 
Boca Raton, FL 33487-2218 

6112/2012 
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Catherine Potts 

From: andiwwjd@live.com 

Sent: Monday, June 11, 20127:58 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Miss Andi Passaro 
509 Live Oak St 
St Augustine, FL 32084-4016 

6112/2012 
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Catherine Potts 

From: jilliobiondo@yahoo.com 

Sent: Monday, June 11, 20126:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jill LoBiondo 
13842 157th Ct N 
Jupiter, FL 33478-8589 

6112/2012 
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Catherine Potts 

From: HAWK248@CFL.RR.COM 

Sent: Monday. June 11. 20127:56 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pat Wagoner 
3203 Little Oak Way 
Orlando, FL 32812-6064 

6112/2012 
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Catherine Potts 

From: pierce67811@bellsouth .net 

Sent: Monday, June 11, 20127:54 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arthur J Pierce 
1867 Aynsley Way Apt 5 
Apt 5 
Vero Beach, FL 32966-8065 

6112/2012 
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Catherine Potts 

From: livingservices@aol.com 

Sent: Monday, June 11, 2012 4: 11 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

FPL has a monopoly on its services - they have no competition and have a guaranteed return on 
investment, currently of 10 percent. FPL wants the PSC to approve an 11 .25% rate of return, 
which according to their CFO is necessary "to continue to deliver value to its customers" and a 
"fair return" to investors. However, shareholders ofFPL's parent company NextEra received a 
22% return in 2011, and their profits increased 72% in the first quarter of2012. 

This certainly begs us to ask - why is a rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of $14.8 million in 2011! This doesn't 
seem like belt-tightening to us. The facts just don't support FPL's claims. 

Florida Public Counsel lR. Kelly, whose job is to represent the citizens at PSC rate request 
hearings, has said that FPL's request is "absolutely ridiculous." 

At a time where the average consumer is lucky to receive one percent return on their savings, if 
they have any savings at all, it is outrageous that FPL can ask for such an unfounded and 
egregious rate increase. 

It's time for FPL to be good stewards and watch out for their customers, not just their 
shareho lders. 

Since FPL is a monopoly, I have nowhere else to turn for my electricity. Each rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family has 
to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do . 

Sincerely, 

Dr. Harold W. Lucas 
8375 N Mizzen Dr 
Boynton Beach, FL 33472-2721 

6112/2012 
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Catherine Potts 

From: rmcanally5@comcast.net 

Sent: Monday, June 11, 2012 7:41 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW 9th St 
Davie, FL 33325-4113 

6/12/2012 
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Catherine Potts 

From: baricat@yahoo.com 

Sent: Monday, June 11,20127:43 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol A Thompson 
2510 SW 23rd Cranbrook Dr 
Boynton Beach, FL 33436-5708 

611212012 
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Catherine Potts 

From: jjvils@yahoo.com 

Sent: Monday, June 11,20123:55 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, John vilsmeier 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

6112/2012 
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Catherine Potts 

From: see1432000@aol.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karen McMichael 
855 Lake Wellington Dr 
Wellington, FL 33414-7971 

6112/2012 
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Catherine Potts 

From: pshaji@yahoo.com 

Sent: Monday, June 11, 20123:52 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

shaji pappachan 
1508 Running Oak Ln 
Royal Palm Beach, FL 33411-6154 

6112/2012 
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Catherine Potts 

From: bilistewartiii@yahoo.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company 's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Stewart, FPL Customer 

Lake Worth, FL 33467 

6112/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL ' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an UIU1ecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

6/12/2012 
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Catherine Potts 

From: h61@bellsouth.net 

Sent: Monday, June 11,20126:50 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Howard Williams 

FORT LAUDERDALE, FL 33325 

6112/2012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Monday, June 11, 20127:36 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company ' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Do not allow "att-a-boy" bounises to all of FPL's officers for doing their jobs that they were 
hired to do and paid a salairy they agreed to. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

6112/2012 
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Catherine Potts 

From: jms_marrone@yahoo.com 

Sent: Monday, June 11, 20125:49 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

J ames Marrone 
6530 N Ocean Blvd 
Boynton Beach, FL 33435-5249 

6112/2012 
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Catherine Potts 

From: howardblair48@att.net 

Sent: Monday, June 11, 20123:47 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Howard Blair, Margate 

howardblair48@att.net 
249 NW 80th Ave 
Margate, FL 33063-4735 

6112/2012 
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Catherine Potts 

From: rwilloughby3@cfl.rr.com 

Sent: Monday, June 11, 2012 7: 19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard A. Willoughby 
1750 Shiflett Ln 
Malabar, FL 32950-3352 

6112/2012 
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Monday, June 11, 2012 3:23 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

6/12/2012 
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Catherine Potts 

From: estepnowski@cfl.rr.com 

Sent: Monday, June 11, 2012 3: 19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with JR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Edmund Stepnowski 
155 Coral Cir 
South Daytona, FL 32119-2210 

6112/2012 
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Catherine Potts 

From: danleyjl@gmail.com 

Sent: Monday, June 11, 20123:23 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith Danley 
1820 Spruce Creek Blvd 
1820 Spruce Creek Blvd 
Port Orange, FL 32128-6778 

6112/2012 
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Catherine Potts 

From: JRBRACK29@AOL.COM 

Sent: Tuesday, June 12, 2012 10:12 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John & Rita Brack 
30 Farnum Ln 
Palm Coast, FL 32137-8475 

6112/2012 
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Catherine Potts 

From: alexj42@gmail.com 

Sent: Monday, June 11, 2012 3:18 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company ' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alex Jordan 
2015 7th Ct SW 
Vero Beach, FL 32962-7040 

6112/2012 
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Catherine Potts 

From: catoviking@cox.net 

Sent: Monday, June 11, 2012 3: 18 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cato Sandberg 
5640 Coach House Cir 
Boca Raton, FL 33486-8603 

6112/2012 
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Catherine Potts 

From: MISTAVEE@COMCAST.NET 

Sent: Monday, June 11, 2012 3: 17 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201l. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an UlUlecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EMIL VIOLA 
2631 SE Morningside Blvd 
Port St Lucie, FL 349~2-5476 

6112/2012 
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Catherine Potts 

From: Ibtstoni@yahoo.com 

Sent: Monday, June 11, 2012 3:16 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Retum on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Antoinette Golfo 
4300 Sea Grape Dr Apt 8 
Lauderdale By the Sea, FL 33308-5060 

6112/2012 
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Catherine Potts 

From: parks,billiesue@gmaiLcom 

Sent: Monday, June 11, 2012 3:14PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Billie Sue Parks 
571 SW Todd Ave 
Port St Lucie, FL 34983-2915 

6112/2012 
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Catherine Potts 

From: richardaparks@yahoo.com 

Sent: Monday, June 11,20123:14 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Parks 
571 SW Todd Ave 
N E 24th Loop 
Port Saint Lucie, FL 34983-2915 

6112/2012 
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Catherine Potts 

From: osprey205@gmail.com 

Sent: Monday, June 11, 20123: 13 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kerry L Stone 
1501 SE 15th St 
Apt 1-4 
Fort Lauderdale, FL 33316-2787 

6112/2 012 
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Catherine Potts 

From: jonpin78@hotmail.com 

Sent: Monday, June 11,20129:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Vallee 
2207 Bignonia St 
Melbourne, FL 32901-5903 

6112/2012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12, 2012 1 :05 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6112/2012 




Page 1 of 1 

Catherine Potts 

From: mjacosta2049@gmail.com 

Sent: Monday, June 11, 2012 3: 11 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maximino Acosta 
11842 Windmill Lake Dr 
Boynton Beach, FL 33473-7846 

6112/2012 
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Catherine Potts 

From: swhiers@embarqmail.com 

Sent: Monday, June 11 , 2012 3: 11 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company ' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

6112/2012 
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Catherine Potts 

From: rabbijay@aol.com 

Sent: Monday, June 11, 2012 3: 13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jay Neufeld 
16750 NE 10th Ave 
#216 
Miami, FL 33162-2600 

6/12/2012 
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Catherine Potts 

From: docdawn2000@hotmail.com 

Sent: Monday, June 11,20123:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn O'Connor 
440 Spring Forest Dr 
New Smyrna Beach, FL 32168-8704 

6112/2012 




Page 1 of 1 

Catherine Potts 

From: myankeloff@bellsouth,net 

Sent: Monday, June 11, 20123:10 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11 , 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. yankeloff 
4000 Valley Ln 
Titusville, FL 32780-6029 

6112/2012 
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Catherine Potts 

From: dennis@paradigmmortgagecorp.com 

Sent: Monday, June 11,20123:08 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dennis DeMase 
17 Tournament Blvd 
Palm Beach Gardens, FL 33418-6843 

6112/2012 
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Catherine Potts 

From: celarson@bellsouth.net 

Sent: Monday, June 11, 20123:07 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carl E. Larson 
2595 Saint Pauls Dr 
Titusville, FL 32780-6761 

6112/2012 
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Catherine Potts 

From: ricardoyunis53@gmail.com 

Sent: Monday, June 11, 2012 3:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Yunis 
9055 NW 59th St 
Parkland, FL 33067-3733 

611212012 




Page 1 of 1 

Catherine Potts 

From: brad.starrett@alliedbuilding.com 

Sent: Monday, June 11, 20123:07 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brad Starrett 
5507 Indigo Crossing Dr 
Rockledge, FL 32955-6009 

6112/2012 
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Catherine Potts 

From: mjmklkpa@yahoo.com 

Sent: Monday, June 11, 20123:13 PM 

To: Office of Commissioner Bris€! 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mark Coe 
167 Pine Arbor Cir 
St Augustine, FL 32084-6524 

6112/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday. June 12. 2012 9:19 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: Protest correspondence for Docket 120015-EI 

FPSC. eLK 

DAdministrativeD parties~ CODs••er 

DOCUMENT NO. C'b12,\-l'2 
DISTRIBUTION: 

Attachments: 120015-e1; FW: My contact; FW: My contact; Untitled; FW: My contact; Fpl no increase; FPL 
proposed rate increase: Docket # 120015 EL; Docket Number, 120015-EI - NO RATE 
INCREASE PLEASE - NO SMART METERS 
PLEASE!!!!!!!! I!! I!!!!!!!!!!I!!!!!!!!!!!! I!!!!!!!!!!!!!!!!!!!!!!! I!!!!!!!!!!!!! I! I!!! 

Customer correspondence 

From: Angie Calhoun 
Sent: Tuesday, June 12, 2012 8:59 AM 
To: Ruth McHargue 
Subject: Protest correspondence for Docket 120015-EI 

Attached are protest to FPL Rate Increase docket 12001S-EI. They have been entered into CATS 
as protests. 

Angie 

6/12/2012 




Eric Fryson 

From: James Thorsen [thorsenjames@cfl.rr.com] 
Sent: Monday, June 11,20128:20 AM 
To: Consumer Contact 
Subject: 120015-e1 

Please do not allow smart meters on my private phone lines or raise my electric rate James 
Thorsen 

Sent from my iPad 

1 

mailto:thorsenjames@cfl.rr.com


Eric Fryson 

From: Webmaster 
Sent: Monday, June 11, 2012 9:30 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usJ 

Sent: Sunday, June 10, 2012 8:59 AM 

To: Webmaster 

Cc: charlenetoews@hotmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: charlene toews 

Company: 

Primary Phone: 5612781739 

Secondary Phone: 

Email: charlenetoews@hotmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL RATE INCREASE: As long as the executives at FPL are among the highest paid in the 

state, I have no sympathy for their rate hike request. Every year the PB Post publishes 

their salaries, and every year they cry poverty and want a rate increase. They seem 

totally out of touch .... and a GUARANTEED rate of return on their investments? 11%? Please. 

Don't we all wish we could get such a guarantee on our investments? 


1 

mailto:charlenetoews@hotmail.com
mailto:charlenetoews@hotmail.com
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Eric Fryson 

From: Webmaster 
Sent: Monday, June 11, 2012 9:29 AM 
To: Consumer Contact 
Subject: FW: My contact 

--- -Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, June 10, 2012 3:23 PM 
To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Luis Delgado 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Florida Power & Light's request for a rate increase appears to be fair, especially being 

the lowest cost provider in the state by far. Their increase will still leave them as the 

lowest provider. 


My concern with FPL is the treatment of their employees. I have family that is employed by 

FPL. They basically force their salaried employees to work free, mandatory overtime with 

no direct compensation. Only the hope of a meager bonus is of any consultation. Workdays 

of 10-11-12 hours a day are expected to be the norm. Work on weekends is also expected. 

Complaints are met with black listing and reprimands. Peoples home life is affected, with 

children left in day care and others care instead of their family. Employees are even 

expected to be available during vacations, to work remotely. Consolidation of jobs and 

cuts to staff have forced multiple jobs for one employee, ensuring an 8 our day is 

impossible. Until FPL addresses these labor issues and starts hiring employees to properly 

staff it ranks, FPL should receive no increase. This must be required as part of any 

increase to rates. 


1 
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Eric Fryson 

From: Webmaster 
Sent: Monday, June 11, 2012 3:44 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Monday, June 11, 2012 2:39 PM 

To: Webmaster 

Cc: katherinedmartin@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Katherine Martin 

Company: 

Primary Phone: 

Secondary Phone: 

Email: katherinedmartin@gmail.com 


Response requested? No 

CC Sent? Yes 


Comments: 

Although uneducated on this particular subject I feel compelled to voice my opinion on the 

proposed rate hike by FPL. I am unable to attend the meeting tomorrow scheduled in South 

Daytona so I do hope this form makes it way to those who will make the decision. 


I understand the concept of paying for the upkeep and/or maintenance of equipment that 

provides FL residents with their energy services. It is unfair for a resident to expect 

equipment to last forever and no further costs be incurred by them however residents were 

forced to pay for repairs to the grids after the 2004/2005 hurricanes and are still 

paying. How long will residents have to pay for those particular damages and at what point 

does FPL intend to use that money for the particular damages? It is now 2012 and residents 

have every right to expect those damages have been repaired and should be angry IF they 

have not however because residents continue to receive services so one would expect the 

repairs have been made. That would then mean those charges we see on our monthly bill are 

moot and are now a profit. Is there any requirement or law in place that proves what this 

specific cost goes towards? If the money is just sitting in an escrow account waiting for 

the next batch of damaging hurricanes then FPL is still profiting from the interest 

earned. Should they not be required to put that interest towards the repair increase they 

are now petitioning the PSC for? 


As for the 2013 increase it seems to me a portion reported profits should go back to the 

residents and be used specifically for the "repair" increase. Residents have paid this 

money, and as stated above, residents should expect to pay for maintenance of equipment 

but residents have been paying for 04/05 damage ....At what point is FPL required to prove 

the repairs and that cost be removed from our bills? FL HOA Associations, although non 

profit, are required to show proof that received funds go towards necessary 

upkeep/maintenance of common areas. FPL should also be required to apply a certain amount 

of costs each year to equipment maintenance and PROVE the maintenance has been done. 

Residents have every right to this information. Unfortunately if this increase was to be 

approved I would assume no proof of funding spent would be required thus residents would 

have no way to know which bank account or which pocket that increase went to. 


Again although I am not educated on this subject I do believe the costs and profits 

already in place need to be visited prior to approving another increase. FPL should be 

required to prove an increase is necessary meaning there are NO funds available that have 

already been paid by residents for the "repairs." 


1 
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Eric Fryson 

From: Sharon Demers [sharondemers@gmail.com] 

Sent: Monday, June 11, 20127:54 PM 

To: Consumer Contact 

Subject: Fpl no increase 

DearFLP 
Please do not increse my rates I cannot aford an increase I have been unemployed for one year 
and am using my ira to support my family 
Thank you 

Sharon Demers 
Palm Coast FL 

6/12/2012 
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Eric Fryson 

From: rtired [rtired@bellsouth.net] 

Sent: Tuesday, June 12, 2012 8:35 AM 

To: Consumer Contact 

Cc: mrdplus1 

Subject: FPL proposed rate increase: Docket # 120015 EL 

Esteemed Commissioners, 

Everything appears to be going up, except the incomes of senior citizens on fixed 
incomes ( with the income losses incurred by us, and our residents that still can't find 
work). With our medical problems, being 70 + years of age, and requiring an electric 
source for medical equipment, we respectfully request denial of this requested rate increase. 

All of us have seen FPL vehicles on a work site, with fuel wasting idiling motors, multiple 
supervisors 1workers leaning against the vehicle(s), and folks "propped up on their 
shovels." 

Let FPL improve and document their efficiencies instead ofjust passing through a rate 
increase. It's pretty easy, as our governing bodies appear to do, to spend someone elses 
money. 

Bruce and Marilyn Kendeigh 

6/1212012 
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Eric Fryson 

From: tpanetta1988@gmail.com 

Sent: Monday, June 11,20123:05 PM 

To: Consumer Contact 

To whom it may concern: 

We find it appalling that at a time like this when folks are in dire straights FPl and the PSC 
would even consider raising the rates. We are absolutely opposed to raising the rates. 

Mr. & Mrs. Anthony Panetta 
Palm Coast FI. 2164 

6/12/2012 
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Eric Fryson 

From: 	 Annelle Griffin [annellegriffin25@comcast.net1 

Sent: 	 Monday, June 11, 20126:30 PM 

To: 	 Consumer Contact 

Subject: 	 Docket Number, 120015-EI- NO RATE INCREASE PLEASE - NO SMART METERS 

PLEASE!!!!!!!!!!!!!!!!!I!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!I!!!!!!!!!!!!!!!!!!!!!!!!!!!! 


Importance: High 

We must make it clear to the Public Service Commission and to Florida Power and 
Light that we do not want any rate increases and we do not want the installation of 
SURVEILLANCE devices (Smart Meters) on our homes. Smart meters are two-way 
radios which transmit to FPL and any other person or groups who can hack into your 
electric usage, whether you are home or not. Wiretapping is illegal in all 50 states and 
the federal territories. 

Smart Meters are like wiretapping devices. 

Please be sure to include Docket Number, 120015-EI in your correspondence. 

E-mail address:contact@psc.state.fl.us 

Thank you, Annelle S. Griffin, St. Augustine, FL 

6112/2012 
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Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Tuesday, June 12, 2012 8:43 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Tuesday, June 12, 2012 8:38 AM 
To: Ann Cole 
Subject: Docket Correspondence 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/12/2012 
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Catherine Potts 

From: MARILYN52141@YAHOO.COM 

Sent: Tuesday, June 12, 20128:13 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while . 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARIL YN & TOM FINNELLI 
1847 Eagles Pt 
Apopka, FL 32712~2055 

6/1212012 
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Catherine Potts 

From: saintjohnbosco@yahoo.com 

Sent: Monday, June 11,201210:53 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in ~O11. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Chris Fisk 
10400 Gregory Ave 
Hastings, FL 32145-8898 

6/12/2012 
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Catherine Potts 

From: jsmith37@cfl.rr.com 

Sent: Monday, June 11, 2012 10:44 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jerry smith 
15 N Indian River Dr Apt 1002 
Cocoa, FL 32922-4729 

6112/2012 
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Catherine Potts 

From: jesseact@bellsouth.net 

Sent: Monday, June 11, 2012 10:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jesse Doran 
727 Lindenwood Cir W 
Ormond Beach, FL 32174-4664 

6/12/2012 
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Catherine Potts 

From: ppadgett8@cfl.rr.coM 

Sent: Monday, June 11, 2012 10:40 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and [ to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

[agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patsy M. Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

6112/2012 
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Catherine Potts 

From: Jeanne0721@aol.com 

Sent: Monday, June 11, 201210:37 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeanne C Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

6112/2012 
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Catherine Potts 

From: foreclosures@campbellappraisal.com 

Sent: Monday, June 11, 2012 10:24 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Composto 
10810 NW 20th St 
Pembroke Pines, FL 33026-2224 

6112/2012 
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Catherine Potts 

From: lihuebob@yahoo.com 

Sent: Monday. June 11. 2012 10:36 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Schoonmaker 
437 Pier Ln 
Melbourne Beach, FL 32951-4266 

6/12/2012 
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Catherine Potts 

From: judyks1962@yahoo.com 

Sent: Monday, June 11, 201210:28 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Judy Safewright 
648 SW St Lucie Cres 
Stuart, FL 34994-2836 

6112/2012 
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Catherine Potts 

From: dodger_midget@yahoo.com 

Sent: Monday, June 11, 201210:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracy Fischer 
900 Se 11th Ave. 
Deerfield Beach, FL 33441-5738 

6/12/2012 
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Catherine Potts 

From: cedpence@yahoo.com 

Sent: Monday, June 11, 201210:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Claude E. Pence Jr. 

Claude Pence 
2121 NW 29th Ct 
33311 
Oakland Park, FL 33311-2146 

6/12/2012 
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Catherine Potts 

From: tmiller35@aol.com 

Sent: Monday, June 11, 2012 10:04 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas J. Miller 
9775 Quinn Ct 
Wellington, FL 33414-6488 

6/12/2012 
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Catherine Potts 

From: amamika@cfl.rr.com 

Sent: Tuesday, June 12, 2012 5:59 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Mamika 
6195 S Tropical Trl 
Merritt Island, FL 32952-7127 

611212012 
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Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Monday, June 11, 201210:01 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 belle Mede drive 
Leesburg, FL 34748-7882 

6/12/2012 
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Monday, June 11, 2012 9:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW 175th St 
Hialeah, FL 33015-7149 

6112/2012 
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Catherine Potts 

From: Aeccher157@gmaiLcom 

Sent: Monday, June 11, 201210:01 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

611212012 
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Catherine Potts 

From: pavo1994@gmail.com 

Sent: Monday, June 11, 2012 9:43 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6/1212012 
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Catherine Potts 

From: Dawn310@me.com 

Sent: Monday, June 11, 20129:31 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn Stiffler 
711 Cayuga Ave NE 
Palm Bay, FL 32905-5227 

6112/2012 
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Catherine Potts 

From: anthonycsimonejr@bellsouth.net 

Sent: Monday, June 11, 2012 9:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Simone 
8261 Pasadena Blvd 
Pembroke Pines, FL 33024-3540 

6/12/2012 
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Catherine Potts 

From: jonpin78@hotmail.com 

Sent: Monday, June 11,20129:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Vallee 
2207 Bignonia St 
Melbourne, FL 32901-5903 

6112/2012 
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Catherine Potts 

From: totallyinclusive@bellsouth.net 

Sent: Monday, June 11, 20129:11 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rebecca williams 
9663 SE Gleason St 
Hobe Sound, FL 33455-3535 

6/1212012 
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Catherine Potts 

From: rayventure1122@gmail.com 

Sent: Tuesday, June 12, 20124:54 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

At this RATE, I am considering moving out of the state of Florida ifFPL maintains a monopoly 
on utilities and imposes phony green science on the consumer merely to make more money off of 
the consumer!!! 

Sincerely, 

Ray Venture 
3638 Cypress Fern Way 
Coral Springs, FL 33065-6051 

6112/2012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12, 20121:05AM 

To: Office of Commissioner Balbis 

Subject: FPl Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6/12/2012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12,20121:05 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6/12/2012 
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Catherine Potts 

From: ssssmartins@juno.com 

Sent: Monday, June 11, 20129:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Martin 
11408 Sentani Dr Apt H 
Orlando, FL 32832-7009 

6/12/2012 
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Catherine Potts 

From: thorsenjames@cfI.rr.com 

Sent: Monday. June 11. 2012 8:48 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Thorsen 
5958 Broken Bow Ln 
Port Orange, FL 32127-7580 

6/1212012 
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Catherine Potts 

From: joelodierno@bellsouth.net 

Sent: Monday, June 11, 20128:39 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JoelOdiemo 
8862 NW 56th St 
Coral Springs, FL 33067-2890 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: airlinecaptainone@hotmail.com 

Sent: Monday, June 11, 2012 8:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geoffrey Lloyd 
3405 NW 44th St 
Lauderdale Lakes, FL 33309·4258 

6/12/2012 
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Catherine Potts 

From: sitaramc@comcast.net 

Sent: Monday, June 11, 20128:32 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison & Vishnu Rampersad 
14576 Country Side Ln 
Delray Beach, FL 33484-3502 

6/12/2012 
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Catherine Potts 

From: rcouey1 @yahoo.com 

Sent: Monday, June 11, 20128:27 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

611212012 
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Catherine Potts 

From: pgreen@cfl.rr.com 

Sent: Monday, June 11, 2012 8:26 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bob green 
310 Lindsey Ct 
310 Lindsey Court 
Cape Canaveral, FL 32920-2134 

6/12/2012 
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Catherine Potts 

From: mojoefJ@bellsouth.net 

Sent: Monday, June 11, 20128:08 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

6112/2012 
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Catherine Potts 

From: palmone1@juno.com 

Sent: Monday, June 11, 2012 8:07 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

frank j mandel sr 
PO Box 352931 
Palm Coast, FL 32l35-2931 

6/12/2012 
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Catherine Potts 

From: cachetero@beJlsouth.net 

Sent: Monday, June 11, 2012 11:52 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWINMATTLE 
4478 Brookstone Ct 
Orlando, FL 32826-2614 

6/12/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday. June 12. 20121:50 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

6112/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, June 12,20121:50 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

6112/2012 




Page 1 of 1 

Catherine Potts 

From: chalkleyvicki@yahoo.com 

Sent: Monday, June 11, 201211:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki L. Chalkley 
2250 Old Moody Blvd 
Bunnell, FL 32110-5982 

6/12/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Tuesday, June 12, 20121:30 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838

6/12/2012 
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Catherine Potts 

From: act1f1a@att.net 

Sent: Tuesday, June 12,20121:19 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Captain Jerry Bell, USN (RET) 
2540 Bass Way 
Hollywood, FL 33026-3681 

6/12/2012 
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Catherine Potts 

From: czora200@netscape.com 

Sent: Monday. June 11. 2012 11:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Celia Zarcone 
761 Galaxy Ln 
Melbourne Beach, FL 32951-4234 

6/12/2012 
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Catherine Potts 

From: mickelsonj@bellsouth.net 

Sent: Tuesday, June 12, 2012 3:06 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Mickelson 
506 Birch Ave SW 
Palm Bay, FL 32908-1833 

6112/2012 
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Catherine Potts 

From: kenneth52@yahoo.com 

Sent: Tuesday, June 12, 20121:16AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ken murray 
371 Americana Blvd NE 
Palm Bay, FL 32907-1919 

6/12/2012 
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Catherine Potts 

From: jpkimjoy@hotmail.com 

Sent: Monday, June 11, 2012 11:16 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kim Crianza 
jpkimjoy@hotmail.com 
Ormond Beach, FL 32174 

6/12/2012 


mailto:jpkimjoy@hotmail.com
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Catherine Potts 

From: donwjoe@yahoo.com 

Sent: Monday, June 11,20128:02 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don W Joe 
17755 Foxwood Way 
Boca Raton, FL 33487-2218 

6/12/2012 
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Catherine Potts 

From: otreblas@bellsouth.net 

Sent: Monday, June 11, 20124:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis Cespedes 
1200 NE Miami Gardens Dr Apt 1007W 
Apt 1007W 
Miami, FL 33179-4715 

6112/2012 
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Catherine Potts 

From: wwp611@yahoo.com 

Sent: Monday, June 11, 20124:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ray and Marie Woodruff 
611 Old Treeline Trl 
Deland, FL 32724-1375 

611212012 
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Catherine Potts 

From: andiwwjd@live.com 

Sent: Monday, June 11,20127:58 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Miss Andi Passaro 
509 Live Oak St 
St Augustine, FL 32084-4016 

6/12/2012 
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Catherine Potts 

From: lisayenke@yahoo.com 

Sent: Monday, June 11, 20128:01 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Yenke 
2005 Nancy Ann Ter 
Ocoee, FL 34761-3281 

6112/2012 
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Catherine Potts 

From: catoe88@gmail.com 

Sent: Monday, June 11, 2012 7:47 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6112/2012 
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Catherine Potts 

From: HAWK248@CFL.RRCOM 

Sent: Monday, June 11, 20127:56 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pat Wagoner 
3203 Little Oak Way 
Orlando, FL 32812-6064 

6/12/2012 
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Catherine Potts 

From: jilllobiondo@yahoo.com 

Sent: Monday, June 11, 20126:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jill LoBiondo 
13842 157th Ct N 
Jupiter, FL 33478-8589 

6/12/2012 
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Catherine Potts 

From: pierce67811 @bellsouth.net 

Sent: Monday, June 11, 20127:54 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arthur J Pierce 
1867 Aynsley Way Apt 5 
Apt 5 
Vero Beach, FL 32966-8065 

6112/2012 
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Catherine Potts 

From: shoreppl@att.net 

Sent: Tuesday, June 12, 2012 8:33 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara and Bruce Powell 
16 Clermont Ct 
Palm Coast, FL 32137-8926 

6112/2012 
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Catherine Potts 

From: baricat@yahoo.com 

Sent: Monday, June 11,20127:43 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol A Thompson 
2510 SW 23rd Cranbrook Dr 
Boynton Beach, FL 33436-5708 

6112/2012 
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Catherine Potts 

From: pshaji@yahoo.com 

Sent: Monday, June 11, 2012 3:52 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Conunissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

shaji pappachan 
1508 Running Oak Ln 
Royal Palm Beach, FL 33411-6154 

6/12/2012 
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Catherine Potts 

From: rmcanally5@comcast.net 

Sent: Monday, June 11,20127:41 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW 9th St 
Davie, FL 33325-4113 

6/12/2012 
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Catherine Potts 

From: jjvils@yahoo.com 

Sent: Monday, June 11, 2012 3:55 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, John vilsmeier 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

6112/2012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Monday, June 11, 2012 7:36 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Do not allow Uatt-a-boyU bounises to all of FPL's officers for doing their jobs that they were 
hired to do and paid a salairy they agreed to. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

6112/2012 
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Catherine Potts 

From: see1432000@aol.com 

Sent: Monday, June 11, 20123:51 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karen McMichael 
855 Lake Wellington Dr 
Wellington, FL 33414-7971 

6/1212012 
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Catherine Potts 

From: billstewartiii@yahoo.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Stewart, FPL Customer 

Lake Worth, FL 33467 

6/12/2012 
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Catherine Potts 

From: jms_marrone@yahoo.com 

Sent: Monday, June 11, 20125:49 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Marrone 
6530 N Ocean Blvd 
Boynton Beach, FL 33435-5249 

6/1212012 
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Catherine Potts 

From: rwilloughby3@cfl.rr.com 

Sent: Monday, June 11, 20127:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard A. Willoughby 
1750 Shiflett Ln 
Malabar, FL 32950-3352 

6/12/2012 
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Catherine Potts 

From: howardblair48@att.net 

Sent: Monday, June 11, 2012 3:47 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Howard Blair, Margate 

howardblair48@att.net 
249 NW 80th Ave 
Margate, FL 33063-4735 

6/12/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

611212012 
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Catherine Potts 

From: fmartin646@cfl.rr.com 

Sent: Monday, June 11, 20125:57 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Florence Martin 
1809 Live Oak Dr N 
Rockledge, FL 32955-3416 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: jjag1950@aol.com 

Sent: Tuesday, June 12, 20127:46 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith A Gendron 
3182 Grayson Dr 
Melbourne, FL 32940-6642 

6/12/2012 
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Catherine Potts DISTRf6UT10N: 

From: Ann Cole 

Sent: Tuesday, June 12,20128:43 AM 

To: Catherine Potts 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite 

Subject: FW: Docket No. 120015-EI - Correction 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase 

Correction, Cathi, 

Please place this information in 120015-EI. Thank you. 

From: Ann Cole 
Sent: Tuesday, June 12, 2012 8:35 AM 
To: Katherine Fleming 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; catherine Potts 
Subject: FW: Docket No. 120015-EI 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120001-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Tuesday, June 12, 2012 8:33 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 

6/12/2012 
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Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850)413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please nole: Florida has a very broadpublic records law. Most written communications to or from stale officials regarding state bllSiness are considered to be pubfic 
records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public disclosure. 

6/1212012 
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Catherine Potts 

From: Ann Cole 

Sent: Tuesday, June 12,20128:35 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate 
Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its 
Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten 
Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate 
Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its 
Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120001-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Tuesday, June 12, 2012 8:33 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached em ails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
ChiefAdvisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made (]\Iailab/e to the public and the media upon request. Therefore, your e-mail message may be subject 10 public 
disclosure. 

6/12/2012 
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Catherine Potts 

From: MARILYN52141@YAHOO.COM 

Sent: Tuesday, June 12, 2012 8:13 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MARIL YN & TOM FINNELLI 
1847 Eagles Pt 
Apopka, FL 32712-2055 

6/12/2012 
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Catherine Potts 

From: saintjohnbosco@yahoo.com 

Sent: MondayI June 11, 2012 10:53 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Chris Fisk 
10400 Gregory Ave 
Hastings, FL 32145-8898 

6/12/2012 
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Catherine Potts 

From: jsmith37@cfl.rr.com 

Sent: Monday, June 11, 201210:44 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

jerry smith 
15 N Indian River Dr Apt 1002 
Cocoa, FL 32922-4729 

6112/2012 
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Catherine Potts 

From: jesseact@bellsouth.net 

Sent: Monday. June 11, 2012 10:42 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jesse Doran 
727 Lindenwood Cir W 
Ormond Beach, FL 32174-4664 

6112/2012 
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Catherine Potts 

From: ppadgett8@cfl.rr.coM 

Sent: Monday, June 11, 2012 10:40 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patsy M. Padgett 
1361 Woodlawn Cir NE 
Palm Bay, FL 32905-3827 

6112/2012 
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Catherine Potts 

From: judyks1962@yahoo.com 

Sent: Monday, June 11, 2012 10:28 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Conunissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Safe wright 
648 SW St Lucie Cres 
Stuart, FL 34994-2836 

6/12/2012 
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Catherine Potts 

From: lihuebob@yahoo.com 

Sent: Monday, June 11, 2012 10:36 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Schoonmaker 
437 PierLn 
Melbourne Beach, FL 32951-4266 

6/12/2012 
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Catherine Potts 

From: Jeanne0721@aol.com 

Sent: Monday, June 11, 201210:37 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeanne C Scott 
7120 NW 5th Ave 
Boca Raton, FL 33487-2355 

6112/2012 
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Catherine Potts 

From: foreclosures@campbellappraisal.com 

Sent: Monday, June 11, 2012 10:24 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. . 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Composto 
10810 NW 20th St 
Pembroke Pines, FL 33026-2224 

6/12/2012 
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Catherine Potts 

From: cedpence@yahoo.com 

Sent: Monday, June 11, 2012 10:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Claude E. Pence Jr. 

Claude Pence 
2121 NW 29th Ct 
33311 
Oakland Park, FL 33311-2146 

6/12/2012 
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Catherine Potts 

From: dodger_midget@yahoo.com 

Sent: Monday, June 11, 201210:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tracy Fischer 
900 Se 11th Ave. 
Deerfield Beach, FL 33441-5738 

6/12/2012 
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Catherine Potts 

From: amamika@cfl.rr.com 

Sent: Tuesday. June 12. 2012 5:59 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Mamika 
6195 S Tropical Trl 
Merritt Island, FL 32952-7127 

6/12/2012 




Page 1 of 1 

Catherine Potts 

From: Aeccher157@gmail.com 

Sent: Monday. June 11, 201210:01 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 Belle Mede Dr 
Leesburg, FL 34748-7882 

6112/2012 
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Catherine Potts 

From: tmiller35@aol.com 

Sent: Monday, June 11, 201210:04 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas J. Miller 
9775 Quinn Ct 
Wellington, FL 33414·6488 

6112/2012 
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Catherine Potts 

From: pav01994@gmail.com 

Sent: Monday, June 11, 2012 9:43 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lawrence Gladsden 
21811 NW 6th Ct 
Pembroke Pines, FL 33029-1814 

6/1212012 
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Catherine Potts 

From: Dawn310@me.com 

Sent: Monday, June 11, 20129:31 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn Stiffler 
711 Cayuga Ave NE 
Palm Bay, FL 32905-5227 

6/12/2012 
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Catherine Potts 

From: Aeccher157@gmail,com 

Sent: Monday, June 11, 201210:01 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrew eccher 
24230 belle Mede drive 
Leesburg, FL 34748-7882 

6/12/2012 
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Catherine Potts 

From: cari2558@hotmail.com 

Sent: Monday, June 11, 20129:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Nancy Meinhardt 
7550 NW 175th St 
Hialeah, FL 33015-7149 

6112/2012 
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Catherine Potts 

From: anthonycsimonejr@bellsouth.net 

Sent: Monday, June 11, 2012 9:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tony Simone 
8261 Pasadena Blvd 
Pembroke Pines, FL 33024-3540 

6/12/2012 
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Catherine Potts 

From: jonpin 78@hotmail.com 

Sent: Monday, June 11, 20129:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jonathan Vallee 
2207 Bignonia St 
Melbourne, FL 32901-5903 

6/12/2012 
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Catherine Potts 

From: rayventure1122@gmail.com 

Sent: Tuesday, June 12, 20124:54 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

At this RATE, I am considering moving out of the state of Florida ifFPL maintains a monopoly 
on utilities and imposes phony green science on the consumer merely to make more money offof 
the consumer! ! ! 

Sincerely, 

Ray Venture 
3638 Cypress Fern Way 
Coral Springs, FL 33065-6051 

6112/2012 
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Catherine Potts 

From: totallyinclusive@bellsouth.net 

Sent: Monday, June 11, 20129:11 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rebecca williams 
9663 SE Gleason St 
Hobe Sound, FL 33455-3535 

6/12/2012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12, 20121 :05 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tjghten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully, Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6/1212012 
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Catherine Potts 

From: evelynadele@aol.com 

Sent: Tuesday, June 12, 20121:05 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Evelyn W Voehringer 
58 Bogart PI 
Merritt Island, FL 32953-3195 

6112/2012 
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Catherine Potts 

From: thorsenjames@cfl.rr.com 

Sent: Monday, June 11, 20128:48 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Thorsen 
5958 Broken Bow Ln 
Port Orange, FL 32127-7580 

6/12/2012 
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Catherine Potts 

From: airlinecaptainone@hotmail.com 

Sent: Monday, June 11, 2012 8:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geoffrey Lloyd 
3405 NW 44th St 
Lauderdale Lakes, FL 33309-4258 

6112/2012 
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Catherine Potts 

From: joelodierno@bellsouth.net 

Sent: Monday, June 11, 20128:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JoelOdiemo 
8862 NW 56th St 
Coral Springs, FL 33067-2890 

6/12/2012 
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Catherine Potts 

From: ssssmartins@juno.com 

Sent: Monday, June 11, 20129:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steve Martin 
11408 Sentani Dr Apt H 
Orlando, FL 32832-7009 

6112/2012 
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Catherine Potts 

From: sitaramc@comcast.net 

Sent: Monday, June 11, 2012 8:32 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alison & Vishnu Rampersad 
14576 Country Side Ln 
Delray Beach, FL 33484-3502 

6/12/2012 
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Catherine Potts 

From: rcouey1@yahoo.com 

Sent: Monday, June 11, 2012 8:27 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ron Couey 
1741 Primrose Ln 
Wellington, FL 33414-8667 

6/1212012 
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Catherine Potts 

From: pgreen@cfl.rr.com 

Sent: Monday, June 11, 2012 8:26 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bob green 
310 Lindsey Ct 
310 Lindsey Court 
Cape Canaveral, FL 32920-2134 

6112/2012 
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Catherine Potts 

From: palmone1@juno.com 

Sent: Monday, June 11,20126:07 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

frank j mandel sr 
PO Box 352931 
Palm Coast, FL 32135-2931 

6/12/2012 
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Catherine Potts 

From: mojoefl@bellsouth.net 

Sent: Monday, June 11, 20128:08 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. Joseph Kubasky 
8 Fords Way 
Palm Coast, FL 32137-8453 

6/12/2012 
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Catherine Potts 

From: cachetero@bellsouth.net 

Sent: Monday, June 11, 2012 11:52 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EDWIN MATTLE 
4478 Brookstone Ct 
Orlando, FL 32826-2614 

6112/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday. June 12,20121:50 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309·5893 

6112/2012 
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Catherine Potts 

From: chalkleyvicki@yahoo.com 

Sent: Monday, June 11, 2012 11:42 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki L. Chalkley 
2250 Old Moody Blvd 
Bunnell, FL 32110-5982 

6112/2012 

------..--
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Catherine Potts 

From: czora200@netscape.com 

Sent: Monday, June 11, 201211:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Celia Zarcone 
761 Galaxy Ln 
Melbourne Beach, FL 32951-4234 

6112/2012 
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Catherine Potts 

From: mihartsinny@aol.com 

Sent: Tuesday, June 12, 20121:50AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Corinne Pina 
111 Royal Park Dr 
Oakland Park, FL 33309-5893 

6/12/2012 
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Catherine Potts 

From: wl-bmcg@verizon.net 

Sent: Tuesday, June 12, 20121:30AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wanda Mcgroarty 
1012 State Road 542 
Dundee, FL 33838 

6/12/2012 
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Catherine Potts 

From: kenneth52@yahoo.com 

Sent: Tuesday, June 12, 20121:16 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ken murray 
371 Americana Blvd NE 
Palm Bay, FL 32907-1919 

6/12/2012 
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Catherine Potts 

From: mickelsonj@bellsouth.net 

Sent: Tuesday, June 12,20123:06 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 12, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Mickelson 
506 Birch Ave SW 
Palm Bay, FL 32908-1833 

6/1212012 
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Catherine Potts 

From: act1f1a@att.net 

Sent: Tuesday, June 12, 20121:19 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Captain Jerry Bell, USN (RET) 
2540 Bass Way 
Hollywood, FL 33026·3681 

6112/2012 
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Catherine Potts 

From: jpkimjoy@hotmail.com 

Sent: Monday, June 11, 2012 11:16 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kim Crianza 
jpkirnjoy@hotmail.com 
Ormond Beach, FL 32174 

6/12/2012 
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Catherine Potts 

From: otreblas@bellsouth.net 

Sent: Monday. June 11. 20124:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Corrunissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Luis Cespedes 
1200 NE Miami Gardens Dr Apt 1007W 
Aptl007W 
Miami, FL 33179A715 

6112/2012 
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Catherine Potts 

From: wwp611@yahoo.com 

Sent: Monday, June 11, 2012 4: 19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ray and Marie Woodruff 
611 Old Treeline Trl 
Deland, FL 32724-1375 

611212012 
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Catherine Potts 

From: davidbpropst@bellsouth.net 

Sent: Monday. June 11, 20124:18 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

david propst 
926 Parkwood Dr 
Ormond Beach, FL 32174-3906 

6/12/2012 
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Catherine Potts 

From: donwjoe@yahoo.com 

Sent: Monday, June 11,20128:02 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don W Joe 
17755 Foxwood Way 
Boca Raton, FL 33487-2218 

6/12/2012 
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Catherine Potts 

From: lisayenke@yahoo.com 

Sent: Monday, June 11, 2012 8:01 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Yenke 
2005 Nancy Ann Ter 
Ocoee, FL 34761-3281 

6112/2012 
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Catherine Potts 

From: catoe88@gmail.com 

Sent: Monday. June 11, 20127:47 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Catoe 
605 Flotilla Ln 
North Palm Beach, FL 33408-4822 

6112/2012 
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Catherine Potts 

From: livingservices@aol.com 

Sent: Monday, June 11, 20124:11 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPl's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

FPL has a monopoly on its services - they have no competition and have a guaranteed return on 
investment, currently of 10 percent. FPL wants the PSC to approve an 11.25% rate of return, 
which according to their CFO is necessary "to continue to deliver value to its customers" and a 
"fair return" to investors. However, shareholders of FPL's parent company NextEra received a 
22% return in 2011, and their profits increased 72% in the first quarter of 20 12. 

This certainly begs us to ask - why is a rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of $14.8 million in 2011! This doesn't 
seem like belt-tightening to us. The facts just don't support FPL's claims. 

Florida Public Counsel lR. Kelly, whose job is to represent the citizens at PSC rate request 
hearings, has said that FPL's request is "absolutely ridiculous." 

At a time where the average consumer is lucky to receive one percent return on their savings, if 
they have any savings at all, it is outrageous that FPL can ask for such an unfounded and 
egregious rate increase. 

It's time for FPL to be good stewards and watch out for their customers, not just their 
shareholders. 

Since FPL is a monopoly, I have nowhere else to turn for my electricity. Each rate increase 
amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family has 
to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dr. Harold W. Lucas 
8375 N Mizzen Dr 
Boynton Beach, FL 33472-2721 

6112/2012 
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Catherine Potts 

From: jilllobiondo@yahoo.com 

Sent: Monday. June 11. 20126:09 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jill LoBiondo 
13842 157th Ct N 
Jupiter, FL 33478-8589 

6/12/2012 
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Catherine Potts 

From: andiwwjd@live.com 

Sent: Monday, June 11, 2012 7:58 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Miss Andi Passaro 
509 Live Oak St 
St Augustine, FL 32084-4016 

6/12/2012 
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Catherine Potts 

From: HAWK248@CFL.RR.COM 

Sent: Monday, June 11, 20127:56 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pat Wagoner 
3203 Little Oak Way 
Orlando, FL 32812-6064 

6112/2012 


mailto:HAWK248@CFL.RR.COM


Page 1 of 1 

Catherine Potts 

From: pierce67811@bellsouth.net 

Sent: Monday. June 11. 20127:54 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arthur J Pierce 
1867 Aynsley Way Apt 5 
Apt 5 
Vero Beach, FL 32966-8065 

6/12/2012 
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Catherine Potts 

From: rmcanally5@comcasl.net 

Sent: Monday, June 11, 20127:41 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tjghten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert McAnally 
13161 SW 9th St 
Davie, FL 33325-4113 

6/12/2012 
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Catherine Potts 

From: ~ag1950@aol.com 

Sent: Tuesday, June 12, 2012 7:46 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 12,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith A Gendron 
3182 Grayson Dr 
Melbourne, FL 32940-6642 

611212012 
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Catherine Potts 

From: pshaji@yahoo.com 

Sent: Monday. June 11, 2012 3:52 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

shaji pappachan 
1508 Running Oak Ln 
Royal Palm Beach, FL 33411-6154 

611212012 
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Catherine Potts 

From: fmartin646@cfl.rr.com 

Sent: Monday, June 11, 2012 5:57 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Florence Martin 
1809 Live Oak Dr N 
Rockledge, FL 32955-3416 

6/12/2012 
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Catherine Potts 

From: billstewartiii@yahoo.com 

Sent: Monday, June 11, 20123:51 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Stewart, FPL Customer 

Lake Worth, FL 33467 

6/12/2012 
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Catherine Potts 

From: see1432000@aol.com 

Sent: Monday, June 11, 2012 3:51 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Karen McMichael 
855 Lake Wellington Dr 
Wellington, FL 33414-7971 

6/12/2012 
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Catherine Potts 

From: jjvils@yahoo.com 

Sent: Monday, June 11, 2012 3: 55 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, John vilsmeier 

John Vilsmeier 
206 N Delaware Blvd 
Jupiter, FL 33458-3964 

6/1212012 
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Catherine Potts 

From: astream@bellsouth.net 

Sent: Monday, June 11, 20127:36 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Do not allow "att-a-boy" bounises to all of FPL's officers for doing their jobs that they were 
hired to do and paid a salairy they agreed to. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Arne Stream 
1792 Ladderback Ct 
Viera, FL 32955-6571 

6112/2012 
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Catherine Potts 

From: mjaneolepro@aol.com 

Sent: Monday, June 11, 20123:51 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jane Gallagher 
820 8th Ln 
Palm Bch Gdns, FL 33418-3577 

6/12/2012 
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Catherine Potts 

From: h61@bellsouth.net 

Sent: Monday, June 11, 2012 6: 50 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Howard Williams 

FORT LAUDERDALE, FL 33325 

6/12/2012 
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Catherine Potts 

From: jms_marrone@yahoo.com 

Sent: Monday, June 11, 2012 5:49 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Marrone 
6530 N Ocean Blvd 
Boynton Beach, FL 33435-5249 

6/1212012 
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Catherine Potts 

From: rwilloughby3@cfl.rr.com 

Sent: Monday, June 11, 2012 7:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard A. Willoughby 
1750 Shiflett Ln 
Malabar, FL 32950-3352 

6112/2012 
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Catherine Potts 

From: ged1943@bellsouth.net 

Sent: Monday, June 11, 2012 3:23 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George DeMellier 
2233 SE Sesame Ln 
Port Saint Lucie, FL 34952-6855 

6/12/2012 
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Catherine Potts 

From: danleyjl@gmaiLcom 

Sent: Monday, June 11. 20123:23 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith Danley 
1820 Spruce Creek Blvd 
1820 Spruce Creek Blvd 
Port Orange, FL 32128-6778 

6/12/2012 
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Catherine Potts 

From: baricat@yahoo.com 

Sent: Monday, June 11. 20127:43 PM 

To: Office of Commissioner Brown 

Subject: FPl Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

Carol A Thompson 
2510 SW 23rd Cranbrook Dr 
Boynton Beach, FL 33436-5708 

6/12/2012 
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Monday, June 11, 2012 3:23 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an UIUlecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

6112/2012 




FPSC, C~K -.CORRE~POr,roENCf,ige 1 of 1 
Admini8~rative_PartiesLCoDSumer 

DOCUMENT NO. 00 3?B- '''2
Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, June 11, 20124:53 PM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Monday, June 11, 2012 3:50 PM 
To: Ann Cole 
Subject: Docket Correspondence 12001S-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

611112012 
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Catherine Potts 

From: estepnowski@cfl.rr.com 

Sent: Monday, June 11, 20123:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Edmund Stepnowski 
155 Coral Cir 
South Daytona, FL 32119-2210 

6/1112012 
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Catherine Potts 

From: mnwlandry@gmail.com 

Sent: Monday. June 11. 2012 3:23 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Wayne Landry 
2600 NE 49th St 
Lighthouse Point, FL 33064-7815 

6/1112012 
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Catherine Potts 

From: mjacosta2049@gmail.com 

Sent: Monday, June 11, 20123:19 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maximino Acosta 
11842 Windmill Lake Dr 
Boynton Beach, FL 33473-7846 

6/1112012 
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Catherine Potts 

From: alexj42@gmail.com 

Sent: Monday, June 11, 2012 3:18 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alex Jordan 
2015 7th Ct SW 
Vero Beach, FL 32962-7040 

6/11/2012 
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Catherine Potts 

From: catoviking@cox.net 

Sent: Monday, June 11, 20123:18 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cato Sandberg 
5640 Coach House Cir 
Boca Raton, FL 33486-8603 

611112012 
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Catherine Potts 

From: Ibtstoni@yahoo.com 

Sent: Monday, June 11, 2012 3:16 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Antoinette Golfo 
4300 Sea Grape Dr Apt 8 
Lauderdale By the Sea, FL 33308-5060 

611112012 
-----------_....... 
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Catherine Potts 

From: MISTAVEE@COMCAST.NET 

Sent: Monday, June 11, 20123:17 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EMIL VIOLA 
2631 SE Morningside Blvd 
Port St Lucie, FL 34952-5476 

611112012 
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Catherine Potts 

From: parks.billiesue@gmail.com 

Sent: Monday, June 11, 20123:14 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Billie Sue Parks 
571 SW Todd Ave 
Port St Lucie, FL 34983-2915 

6/11/2012 
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Catherine Potts 

From: mjmklkpa@yahoo.com 

Sent: Monday, June 11, 2012 3: 13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

MarkCoe 
167 Pine Arbor Cir 
St Augustine, FL 32084-6524 

6/1112012 
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Catherine Potts 

From: richardaparks@yahoo.com 

Sent: Monday, June 11,20123:14 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Parks 
571 SW Todd Ave 
NE24thLoop 
Port Saint Lucie, FL 34983-2915 

6/1112012 
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Catherine Potts 

From: rabbijay@aol.com 

Sent: Monday, June 11, 2012 3:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jay Neufeld 
16750 NE 10th Ave 
#216 
Miami, FL 33162-2600 

6/1112012 
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Catherine Potts 

From: osprey205@gmail.com 

Sent: Monday, June 11, 2012 3:13 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax: increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kerry L Stone 
1501 SE 15th St 
Apt 1-4 
Fort Lauderdale, FL 33316-2787 

611112012 
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Catherine Potts 

From: mjacosta2049@gmaiLcom 

Sent: Monday, June 11,20123:11 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maximino Acosta 
11842 Windmill Lake Dr 
Boynton Beach, FL 33473-7846 

6/1112012 
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Catherine Potts 

From: swhiers@embarqmail.com 

Sent: Monday, June 11, 2012 3:11 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Halbis 

Dear Eduardo Halbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

6/1112012 
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Catherine Potts 

From: dennis@paradigmmortgagecorp.com 

Sent: Monday, June 11, 20123:08 PM 

To: Office of Commissioner 8albis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dennis DeMase 
17 Tournament Blvd 
Palm Beach Gardens, FL 33418-6843 

6/11/2012 
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Catherine Potts 

From: myankeloff@bellsouth.net 

Sent: Monday, June 11, 2012 3: 1 0 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. yankeloff 
4000 Valley Ln 
Titusville, FL 32780-6029 

6/1112012 
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Catherine Potts 

From: docdawn2000@hotmail.com 

Sent: Monday, June 11, 2012 3:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn O'Connor 
440 Spring Forest Dr 
New Smyrna Beach, FL 32168-8704 

6/1112012 
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Catherine Potts 

From: brad.starrett@alliedbuilding.com 

Sent: Monday, June 11, 2012 3:07 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brad Starrett 
5507 Indigo Crossing Dr 
Rockledge, FL 32955-6009 

611112012 
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Catherine Potts 

From: ricardoyunis53@gmail.com 

Sent: Monday, June 11, 20123:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Yunis 
9055 NW 59th St 
Parkland, FL 33067-3733 

6/1112012 
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Catherine Potts 

From: ged1943@bellsouth.net 

Sent: Monday, June 11, 2012 3:23 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George DeMellier 
2233 SE Sesame Ln 
Port Saint Lucie, FL 34952-6855 

611112012 
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Catherine Potts 

From: celarson@bellsouth.net 

Sent: Monday, June 11,20123:07 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carl E. Larson 
2595 Saint Pauls Dr 
Titusville, FL 32780-6761 

6/1112012 
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From: Ann Cole 

Sent: Monday, June 11,20124:52 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Monday, June 11, 2012 3:22 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850)413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

611112012 
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Catherine Potts 

From: catoviking@cox.net 

Sent: Monday, June 11, 20123:18 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cato Sandberg 
5640 Coach House Cir 
Boca Raton, FL 33486~8603 

6/1112012 
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Catherine Potts 

From: MISTAVEE@COMCAST.NET 

Sent: Monday, June 11, 2012 3: 17 PM 

To: Office of Commissioner Brown 

Subject; I Oppose FPL's Rate Increase 

June ll, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

EMIL VIOLA 
2631 SE Morningside Blvd 
Port St Lucie, FL 34952-5476 

611112012 
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Catherine Potts 

From: Ibtstoni@yahoo.com 

Sent: Monday. June 11. 2012 3:16 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Antoinette Golfo 
4300 Sea Grape Dr Apt 8 
Lauderdale By the Sea, FL 33308-5060 

6/1112012 
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Catherine Potts 

From: mjmklkpa@yahoo.com 

Sent: Monday, June 11, 2012 3: 13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

MarkCoe 
167 Pine Arbor Cir 
St Augustine, FL 32084-6524 

6/1112012 
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Catherine Potts 

From: parks,billiesue@gmail,com 

Sent: Monday, June 11, 20123:14 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Billie Sue Parks 
571 SWToddAve 
Port St Lucie, FL 34983-2915 

6/1112012 
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Catherine Potts 

From: richardaparks@yahoo.com 

Sent: Monday, June 11, 20123:14 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Parks 
571 SW Todd Ave 
NE24thLoop 
Port Saint Lucie, FL 34983-2915 

6/1112012 
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Catherine Potts 

From: rabbijay@aol.com 

Sent: Monday, June 11, 20123:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jay Neufeld 
16750NE 10th Ave 
#216 
Miami, FL 33162-2600 

6/1112012 
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Catherine Potts 

From: osprey205@gmail.com 

Sent: Monday, June 11, 20123:13 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kerry L Stone 
1501 SE 15th St 
Apt 1-4 
Fort Lauderdale, FL 33316-2787 

611112012 
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Catherine Potts 

From: mjacosta2049@gmail.com 

Sent: Monday, June 11, 2012 3: 11 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maximino Acosta 
11842 Windmill Lake Dr 
Boynton Beach, FL 33473-7846 

611112012 
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Catherine Potts 

From: myankeloff@bellsouth.net 

Sent: Monday, June 11, 20123:10 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

M. yankeloff 
4000 Valley Ln 
Titusville, FL 32780-6029 

6/1112012 
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Catherine Potts 

From: docdawn2000@hotmail.com 

Sent: Monday, June 11, 2012 3:09 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dawn O'Connor 
440 Spring Forest Dr 
New Smyrna Beach, FL 32168-8704 

6/1112012 
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Catherine Potts 

From: swhiers@embarqmail.com 

Sent: Monday, June 11, 2012 3:11 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sheila Hiers 

Orlando, FL 32810 

6/1112012 
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Catherine Potts 

From: brad. starrett@alliedbuilding.com 

Sent: Monday, June 11, 20123:07 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brad Starrett 
5507 Indigo Crossing Dr 
Rockledge, FL 32955-6009 

6/1112012 
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Catherine Potts 

From: celarson@bellsouth.net 

Sent: Monday, June 11, 20123:07 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carl E. Larson 
2595 Saint Pauls Dr 
Titusville, FL 32780-6761 

6111/2012 
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Catherine Potts 

From: ricardoyunis53@gmail,com 

Sent: Monday, June 11, 2012 3:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Yunis 
9055 NW 59th St 
Parkland, FL 33067-3733 

6/1112012 
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Catherine Potts 

From: estepnowski@cfl.rr.com 

Sent: Monday, June 11, 2012 3:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Edmund Stepnowski 
155 Coral Cir 
South Daytona, FL 32119-2210 

6/11/2012 
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Catherine Potts 

From: dennis@paradigmmortgagecorp.com 

Sent: Monday, June 11, 20123:08 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dennis DeMase 
17 Tournament Blvd 
Palm Beach Gardens, FL 33418-6843 

6111/2012 
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Catherine Potts 

From: alexj42@gmail.com 

Sent: Monday, June 1t 2012 3:18 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alex Jordan 
2015 7th Ct SW 
Vero Beach, FL 32962·7040 

6/1112012 
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Catherine Potts 

From: mjacosta2049@gmail.com 

Sent: Monday, June 11, 20123:19 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 11,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maximino Acosta 
11842 Windmill Lake Dr 
Boynton Beach, FL 33473-7846 

6/1112012 
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Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, June 11,201211:42 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: Fw: Docket#120015; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Monday, June 11, 2012 10:52 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. There/ore, your e-mail message may be subject to public 
disclosure. 

611112012 
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Catherine Potts 

From: Tip Lockey [tiplockey@cfLrr.com] 

Sent: Friday. June 08.20124:17 PM 

To: Office of Commissioner Brown 

Subject: Fw: Docket#120015 

From: Tip Lockey 
Sent: Friday, June 08, 2012 3:57 PM 
To: Commissioner.Graham@psc.state.f1.us 
Cc: Tip Lockey 
Subject: Docket#120015 

Dear Commission: I am almost 88 years of age and on a fixed income. The proposed FPl 
increase is "out of sight" and unnecessary. I reside in a condo and will end up paying an 
Association increase as there is no way they can absorb this cost. Thank you for considering our 
needs. Tip 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 2012.0.2178/ Virus Database: 2433/5056 - Release Date: 06/08/12 

6111/2012 
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Catherine Potts 

From: tonychvarak@comcast.net 

Sent: Sunday, June 10, 2012 11:37 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Chvarak 
3211 Sundance Cir 
Naples, FL 34109-8924 

611112012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 08,20124:17 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect "FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eugene C. Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/1112012 
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Catherine Potts 

From: ultrahifreq@gmail.com 

Sent: Sunday, June 10, 20122:51 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 10,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Dennis N. Oakes 
3094 Mission Rd Unit 2 
Unit 2 
Tallahassee, FL 32303-3238 

6/11/2012 
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DOCUMENT NO. 00 329-1'2
Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, June 11, 201211:40AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-rna il. 

From: Pamela Paultre 
Sent: Monday, June 11, 2012 10:34 AM 
To: Ann Cole 
Subject: docket no. 12001S-EI 

Good morning Ann, 

Please place the attached correspondence in Docket correspondence of Consumers 
and their representatives for docket no. 120015-EI 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/1112012 
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Catherine Potts 

From: ultrahifreq@gmail.com 

Sent: Sunday, June 10, 2012 2:51 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 10,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dennis N. Oakes 
3094 Mission Rd Unit 2 
Unit 2 
Tallahassee, FL 32303-3238 

6/1112012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 08,20124:17 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eugene C. Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/1112012 
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Catherine Potts 

From: tonychvarak@comcast.net 

Sent: Sunday, June 10, 2012 11 :37 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 10,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Chvarak 
3211 Sundance Cir 
Naples, FL 34109-8924 

6/1112012 




COMMISSIONERS: 
RONALD A. BruSE, OWRMAN 
LISA POLAK ErXlAR 
ART GRAHAM 
EDUARDO E. BALBIS 
JULIE I. BROWN 

STATE OF FLORIDA 

DIVISION OF SAFETY, RELIABILITY & 
CONSUMER ASSISTANCE 

DANIEL M. HOPPE, DIRECTOR 
(850)4l3-6480 

'uhlic~£rhic£ OInmmtzztnn 


Ms. Paula Mello 
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Re: Docket No. 12001S-EI - Florida Power & Light Company 

Dear Ms. Mello: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory. All customer comments during 
those hearings and customer correspondence, including yours, will be reviewed and considered 
when PSC staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31, 2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 I st Street 
Sarasota, FL 34236 

Thursday, May 31, 2012 
6:00p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12,2012 
4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 


CAPlTAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSCWebsite: bttp:/lwww.floridapsc.com Internet E-mail: contact@psc.state.ll.us 

mailto:contact@psc.state.ll.us
http:bttp:/lwww.floridapsc.com
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Daytona Beach, FL 32114 

Wednesday, June 13,2012 
4:00p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 
4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26,2012 
4:00p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27, 2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27, 2012 
4:00p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
servIce. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
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increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.t1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDlbsd 
cc: Commission Clerk 

http:www.t1oridapsc.com
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Please submit your ,comments about this docket to the Florida Public Service Commission by 
completing this comment fonn and reluming it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed In the file of this docket. 
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Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Baumann: 

Thank you for your recent e-mail to the' Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). All customer 
comments during those hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31, 2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31, 2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12, 2012 
4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 


CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.l1.us 

mailto:contact@psc.state.l1.us
http:http://www.floridapsc.com
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861 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13,2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1 st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 
4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26, 2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27, 2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27, 2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 
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Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for FPL to deliver quality electric service 
to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDlbsd 
cc: Commission Clerk 

http:www.floridapsc.com
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-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Friday, June 01, 2012 10:20 AM 

Cc: Consumer Contact 

Subject: E-Form Service outage TRACKING NUMBER: 31585 


CUSTOMER INFORMATION 


Name: Rich Baumann 

Telephone: 

Email: 

Address: 4689 Hidden River Rd. Sarasota FL 34240 


BUSINESS INFORMATION 


Business Account Name: Richard L> Baumann Account Number: 6799942757 

Address: 4689 Hidden River Rd. Sarasota Florida 34240 


COMPLAINT INFORMATION 


Complaint: Service Outage against Florida Power & Light Company 

Details: 

Occasional three-second outages starting 5-30-12 and continuing through today, 6-1-12. 

Problem has been going on for over twenty years. Suggest rather than grant FPL their 

sought-after 16% rate increase, the PSC give them a substantial rate DECREASE. Also, 

check into what their high level management continue to be paid, Let the news media know 

if they refuse to release this information. 


PSC was contacted previously 
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: 
From: Ann Cole 

Sent: Monday, June 11, 2012 9:25AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence - 1200015-EI 

Attachments: I Oppose FPL's Rate Increase; Docket # 1200015; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
sent: Monday, June 11, 2012 8:43 AM 
To: Ann Cole 
Subject: Docket Correspondence - 1200015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/1112012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 08, 20124:17 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eugene C. Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/1112012 
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Catherine Potts 

From: Tip Lockey [tiplockey@cfl.rr.com] 

Sent: Friday, June 08. 20124:13 PM 

To: Office of Commissioner Balbis 

Cc: Tip Lockey 

Subject: Docket # 1200015 

I AM NEARLY 88 YEARS OF AGE AND ON A FIXED INCOME. THE PROPOSED FPLINCREASE IS 
'OUT OF SIGHT' AND IS UNNECESSARY. SINCE I RESIDE IN A CONDO, THE ASSOCIATION WOULD 
BE FORCED TO INCREASE OUR FEES AS THEY COULD NOT ABSORB THIS COST. THANK YOU FOR 

YOUR CONSIDERATION. TIP 

6/1112012 
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Catherine Potts 

From: tonychvarak@comcast.net 

Sent: Sunday, June 10,201211:37 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June to,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Anthony Chvarak 
3211 Sundance Cir 
Naples, FL 34109-8924 

6/1112012 
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Catherine Potts 

From: d_skarr@hotmail.com 

Sent: Friday, June 08,201211:05 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donna Skarr 
367 Sea Grape Rd 
Venice, FL 34293-1627 

6/1112012 
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Catherine Potts 

From: ultrahifreq@gmail.com 

Sent: Sunday, June 10,20122:51 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 10,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully, Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Dennis N. Oakes 
3094 Mission Rd Unit 2 
Unit 2 
Tallahassee, FL 32303-3238 

6/1112012 
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From: Ann Cole 

Sent: Friday, June 08, 2012 5:05 PM 

To: Office of Commissioner Brown 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: I Oppose FPL's Rate Increase 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EL 

From: Office of Commissioner Brown 
Sent: Friday, June 08, 2012 2:50 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
SUbject: FW: I Oppose FPL's Rate Increase 

Ann, 

Please place the following email in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: d_skarr@hotmail.com [mailto:d_skarr@hotmail.com] 
Sent: Friday, June 08,2012 11:05 AM 
To: Office of Commissioner Brown 
Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 

6/11/2012 
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continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to provide 
reliable service and attract investors. However, their investors have little risk and received incredible 
returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each rate 
increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while my family 
has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers from an 
unnecessary rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

DonnaSkarr 
367 Sea Grape Rd 
Venice, FL 34293-1627 

611112012 
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From: Ann Cole 

Sent: Friday, June 08,20124:40 PM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: 120015-EI 

Attachments: I Oppose FPL's Rate Increase 

Thank you. This attachment will be printed and placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Friday, June 08,2012 11:42 AM 
To: Ann Cole 
Subject: 120015-EI 

Ann, 

Please place the correspondence In Docket Correspondence of consumers and their 
representatives for docket nO.12001S-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/1112012 
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Catherine Potts 

From: d_skarr@hotmail.com 

Sent: Friday, June 08,2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 8, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donna Skarr 
367 Sea Grape Rd 
Venice, FL 34293-1627 

6/1112012 




Eric Fryson 

From: Bev DeMello 
Sent: Friday, June 08, 20122:33 PM 
To: 'photo001 dive@peoplepc.com' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. May: 

FPSC. eLK CORRES~nEN(;E 

OA.............OP~C.....er 

DOCUMENT NO. 003Ztt-12 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission {PSC}. To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company {FPL}, I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

1 



4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, June 08, 2012 2:28 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Friday, June 08, 2012 2:19 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1067005C. DH 

-----Original Message----
From: Stephen May [mailto:photo001dive@peoplepc.com] 
Sent: Friday, June 08, 2012 11:35 AM 
To: Consumer Contact 
Subject: FPL rate increase request 

The short statement is : Please turn this rate increase request down! 

Stephen May 
Alva, FL 33920 
photo001dive@peoplepc.com 
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Eric Fryson 

From: Eric Fryson 
Sent: Friday, June 08,20122:32 PM 
To: Ruth McHargue 
Subject: RE: To elK Docket 120015 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, 

Thank you, 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, June 08, 2012 2:28 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 120015 

in Docket 120015. 

FPSC, CLK CORRESPONDENCE 

oAdminislrativeO P.rties~ Coasamtr 

DOCUMENT NO. CJ232Q-12 
DISTRIBUTION: 

Customer correspondence 

-----Original Message
From: Consumer Contact 
Sent: Friday, June 08, 2012 2:19 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1067005C. DH 

-----Original Message----
From: Stephen May [mailto:photo001dive@peoplepc.com] 
Sent: Friday, June 08, 2012 11:35 AM 
To: Consumer Contact 
Subject: FPL rate increase request 

The short statement is : Please turn this rate increase request down! 

Stephen May 
Alva, FL 33920 
photo001dive@peoplepc.com 
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From: Ann Cole 

Sent: Wednesday, June 06,201211:21 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Wednesday, June 06, 2012 9:34 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to orfrom state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

617/2012 
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Catherine Potts 

From: mahoney@afo.net 

Sent: Tuesday, June 05, 20122:59 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

The Mahoney Family 
1709 Champagne Rd 
Davenport, FL 33837-9007 

6/7/2012 
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Catherine Potts 

From: Jkarkowski 1 @tampabay.rr.com 

Sent: Tuesday, June 05, 2012 11 :47 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221-1712 

617/2012 
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Catherine Potts 

From: Jkarkowski1@tampabay.rr.com 

Sent: Tuesday, June 05, 2012 11 :46 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221·1712 

617/2012 
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Catherine Potts 

From: lindasusanday@yahoo.com 

Sent: Tuesday, June 05, 2012 8:16 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Day 
1281 Lakeside Dr 
Venice, FL 34293-2816 

6/7/2012 
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Catherine Potts 

From: toni@looksbytonirachelle.com 

Sent: Wednesday, June 06, 2012 8:31 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 6, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Toni Bush 
5611 29th Street Cir E 
Bradenton, FL 34203-5323 

617/2012 
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From: Ann Cole 

Sent: Wednesday, June 06, 201211:23 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Wednesday, June 06, 2012 9:59 AM 
To: Ann Cole 
Subject: Docket Correspondence 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/7/2012 
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Catherine Potts 

From: toni@looksbytonirachelle.com 

Sent: Wednesday, June 06,20128:31 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 6, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Toni Bush 
5611 29th Street Cir E 
Bradenton, FL 34203-5323 

61712012 
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Catherine Potts 

From: Jkarkowski1@tampabay.rr.com 

Sent: TuesdayI June 05, 2012 11 :46 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The fads just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221-1712 

617/2012 
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Catherine Potts 

From: lindasusanday@yahoo.com 

Sent: Tuesday, June 05,20128:16 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Linda Day 
1281 Lakeside Dr 
Venice, FL 34293-2816 

617/2012 

--------_......_-
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Catherine Potts 

From: Jkarkowski1@tampabay.rr.com 

Sent: Tuesday, June 05, 201211:47 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 5,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221-1712 

617/2012 
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Catherine Potts 

From: mahoney@afo.net 

Sent: Tuesday, June 05,20122:59 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

The Mahoney Family 
1709 Champagne Rd 
Davenport, FL 33837-9007 

6/7/2012 




Catherine Potts 

From: Ann Cole 

Sent: Wednesday, June 06, 2012 11 :27 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: 120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; 
FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Wednesday, June 06, 2012 11:26 AM 
To: Ann Cole 
Subject: 120015-EI 

Ann, 

Please place the correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 120015-EI 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/7/2012 

-----------~ 
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Catherine Potts 

From: Jkarkowski1@tampabay.rr.com 

Sent: Tuesday, June 05, 201211:46 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221·1712 

6/7/2012 
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Catherine Potts 

From: Jkarkowski1@tampabay.rr.com 

Sent: Tuesday, June 05, 201211:47 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Krakowski 
2819 94th St E 
Palmetto, FL 34221-1712 

6/7/2012 
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Catherine Potts 

From: toni@looksbytonirachelle.com 

Sent: Wednesday, June 06, 2012 8:31 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 6, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Toni Bush 
5611 29th Street Cir E 
Bradenton, FL 34203-5323 

6/7/2012 
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Catherine Potts 

From: mahoney@afo.net 

Sent: Tuesday, June 05,20122:59 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 5,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

The Mahoney Family 
1709 Champagne Rd 
Davenport, FL 33837-9007 

617/2012 
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Catherine Potts 

From: lindasusanday@yahoo.com 

Sent: Tuesday, June 05,20128:16 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Day 
1281 Lakeside Dr 
Venice, FL 34293-2816 

6/712012 




State of Florida 

JuhIir$mritt Q!ttntlttimnnn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-~-~-~-()-It-}\-~-I>-lJ-~-

DATE: June 6, 2012 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Pamela Paultre, Executive Secretary to Chairman Brise 

RE: Docket No. 120015-EI 

Please place the enclosed letter from Mr. Madansky in Docket Correspondence of consumers and 
their representatives in docket no. 120015-EI. Please note that the letter has been distributed to 
each Commissioner's office. Thank you. 
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Uoyd Madansky 

701 SW 141st Avenue, R-108 

Pembroke Pines, Fl 33027 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

A~Ne&;~-0850 
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Enclosed are five copies of letters intended for each member of the Public Service Commission. 

I couldn't find a source that would identify them separately, or I would have sent them individually 

myself. Could I ask that you identify each commissioner separately on the envelope, enclose the letter, 

and then distribute them as intended. I don't have a docket number either, but each letter deals with 

the proposed increase for Florida Power & Light. 

Thank you for your help. 

Sin~ .,Qll 
Uoyd B. Ma~kY' '" ~~~ 



Lloyd Madansky 

701 SW 141st Avenue, R-108 

Pembroke Pines, FL 33027 

JUN - 6 2012 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Honorable Commissioner: 

Allow me to start this letter with a small comparison. You can hardly turn on a 1V set today 

without hearing company president Lew Hay's personal boast, echoed in advertising: "FPL's typical 

residential bill is the lowest of Florida's 55 electric utilities." On their web-site, FPL notes; 'Power for 

your house for a day, $ 3.15, Grand Latte from Starbucks, $3.55,' or a 'medium cup of vanilla frozen 

yogurt from TCBY, $ 3.59.' I'm retired from Miami-Dade College, and I have to say with some 

embarrassment that I don't order lattes, or TCBY yogurts, to help clear room in a very thin budget to 

help pay my FPL bill. As I see it, FPL would increase it's electrical base rate (other charges on are now 

uncertain) by 16 percent and, hopefully, it's profit margin by as much as 12.5 percent, to push for a 

proposed return of $690.4 million. Since the last rate increase was rejected, FPL has spent what could 

be a $15-billion dollar outflow - the largest company spending binge ever. 

While FPL seems to find it easy to find new opportunities to spend, I've run out of opportunities 

to save. 

Might I suggest that FPL's own figures bring up some questions. An additional $231 million in 

profits would be added to a record $1.07 billion last year where parent company NextEra Energy saw an 

increase of 25% alone. Meanwhile, if I were to consider myself one of FPL's average customers, I would 

see an increase of more than $7.00, that's 7.5% of the base rate, not including other charges (that's just 

40 per cent of the total bill). 

Obviously not much of a worry for Mr. Hay. His compensation is $ 13 million; other executive 

salaries are also top-heavy, and it might be fair to say the increase is a mere play to pat shareholders on 

the back. Meanwhile, the wallets in 8-million Florida back pockets are once again being picked when 

the Public Service Commission is directly in a position to do something about it. 

Thank you for your help. 
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Eric Fryson 

From: Bev DeMello 
FPSC, eLK CORRESPONDENCE 

Sent: Wednesday, June 06, 201211:37 AM 
OAdmialstrativeO parties~consamer

To: 'macri38@comcast.net' 
DOCUMENT NO. Q::>'"37..tj.-l"'L 

Cc: Eric Fryson 
DlSTRIBUT'ON: 

Subject: re: Docket Number 120015-E 1 

Good morning: 

~ know I responded to you about t~e FPL rate case process, and I made sure your attachment was 
Included on the correspondence side of the docket. If there is any further information for me to provide, 
please let me know via e-mail, or call me directly at 850/413-6107. 

Thank you, 

Bev DeMello 
Assistant Director 
Division of Safety, Reliability and Consumer Assistance 

From: macri38@comcast.net [mailto:macri38@comcast.net] 
Sent: Wednesday, May 30, 2012 7:00 PM 
To: Consumer Contact 
Cc: Bigelow, BiI; Schaff, Paula 
Subject: Docket Number 120015-E1 

I will not be able to attend the PSC Meetings. However I would like the PSC to ask FPL 
questions regarding their installation of Smart Meters. 

Attached is a business analysis regarding the Smart Meters. FPL should provide the 
information requested, and the PSC should be able to analyze the data to determine if 
FPL deserves a rate increase. 

I would appreciate your response. 

Louis Macri 
(941 )639-6864 

6/6/2012 
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DISTRIBUTION: 

Name 

Petition for increase in rates by 

:nlorida Power & Light Company -N 
c- rr. 
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fOR.T mYER.5, "F£ 33'11'1"'t g3! 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


e attended the service hearing on Thursda ,Ma 31 2012 at . 
E ucation Center. We want to thank the Commissioners for the op 

e to rna e our decision about the rate increase. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent 10 a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida 's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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StarPower" 

Solar Energy Provider & Management Services 

(NON-PROFIT) 

June I, 2012 
Honorable Ronald A. Brise, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Blvd 

Tallahassee, Florida 32399-0850 

Subject: Public Hearing Rate Increase FP&L 
Dear Chairman Brise; 

Although I spoke yesterday representing myself, reflecting the need for FP&L business executives to become 
more efficient in their operation in these perilous times, as the State, County, City Governments, and Public 
School Systems. 

I stand corrected as a review of the reformation of FP&L with Next Era Energy Inc./FPL reflects over the past 
several years to date, they have encouraged early retirements with rep-Iacements of younger less expensive 
employees with greater responsibilities or have employed sub-contractors. Their pursuit of joint venture 
energy power plants such as Jacksonville Utilit ies takes their business of providing energy up through the 
Carolinas in addition to the Co-Ops in Florida along with Progress Energy/Duke. 

While Next Era has become the fastest growing Renewable Energy Provider in the USA; their latest ventures a 
550mW farm in Riverside County, California. Ten times larger than the plant in DeSoto County, Florida, the in
efficient Solar Systems being provided by our Investor/Provider (FP&L) for the State of California. 

I can see the need for FP&L to increase their base rates by 500 million ± annually in order to secure loans for 
development of energy outside the state of Florida with money provided by Florida Residents. 

Mr. Chairman, the stated items above, you, board and staff or aware, and will evaluate and conclude that an 
increase in base rates as requested is not warranted. 

We can do what FP&L will not; provide clean energy (No Fossil Fuels) for the State, Counties, Cities and Public 
School Systems, by Amending The Net-Metering Rule and support FP&L to become more efficient for the 
people and the only people they are vested t o serve the Residents and Citizens of the Great State of Florida. 

Help Us to Help the People You Service! 

/ 

Chairman & C.E.O. 


011.941.429.0909 (PVT) - 011 .941.628.2000 (TRAV!=!.) 

3408 Royal Palm Drive, North Port, Florida 3428! 


fred.hudsonhall@gmail.com -trustamerica-fdh@msn.Cb'n'O 
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April 10, 2012 

Honorable Ronald A. Brise, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Blvd 

Tallahassee, Florida 32399-0850 

Subject~ Proposed Rule Amendments 
Dear Mr. Chairman; 

We are enclosing a small packet of correspondence recently discussed and delivered in hand to a limited 
group of interested parties on the above subject. 

On the 25 th of October past I visited with administrative staff at your direction. Enclosed is a copy of Proposed 
Rule Amendments, distributed to all staff members, with a complete presentation of activities for evaluation. 

Mr. Chairman, this informal hearing of discovery was complete precise and conclusive, staff members in 
attendance administrated by the Chief Supervisor were a complement to you, the Board, the Department and 
the People they serve in the Great State of Florida. 

We have since our October hearing established a path of due diligence to validate our request of Rule 
Amendment for the specific purpose of Exemption to Rule 25-6-.065 (INTERCONNECTION and NET METERING 
OF CUSTOMER-OWNED RENEWABLE GENERATION) for All Government Authorities, STATE, COUNTY, CITY and 

ALL PUBLIC SCHOOL AUTHORITIES, with special exception authority to the PSC for Public Service Petitions for 
Exemption. (Hospitals, etc.) Tier II Exemption : Commercial/Residential 

This Amendment will establish financial relief for the Exemptions in need and the people of the State they 
serve. It will also provide the Energy Investor/Provider with assistance in meeting future requirements for the 
development of clean Energy as well as discourage the need for the expansion of fossil fuel Energy. 

We will maintain Energy 24/7 for all and relieve the Demand and Emergency requirements for the 
Investor/Providers while establishing reserves (Production) for future growth. Energy distributed around the 
state reducing the costly method of distribution of long distance line transfer. 

Chairman Brise, our great State has had to make many changes and sacrifices to accommodate its needs. 
Please help us with this one as we are taking it to the people in August and September Work Shops. 

Sincerely; 



A Times Editorial 

Progress Energy should p'ull plug on Levy County 
nuclear plant 

In Print : Tuesday, March 27, 2012 

It's time for Progress Energy to pull the plug on its quest to build a new nuclear plant. The cost has 
skyrocketed, the energy market has shifted and the expected demand for power from consumers has 
declined since the Levy County project was proposed six years ago. If Progress Energy refuses to accept 
conditions have changed and continues to pursue this expensive pipe dream, the cost should be borne 
by its shareholders and not the customers. 
There was a reasonable argument for building another nuclear plant when Progress Energy announced 
the project in 2006, even at an estimated cost of $5 billion . The cost of natural gas was expected to soar, 
and state and federal governments were talking about new regulations to reduce carbon emissions. 
Florida's housing market was still booming, and the demand for electricity was projected to outpace the 
capacity to generate power. Progress Energy offiCials painted a rosy picture that included paying as you 
go to keep costs down, ordering some key pieces of equipment early, and looking for a partner to invest 
in the plant. 
None of that came to pass. The estimated cost has risen to more than $22 billion, and natural gas prices 
have dropped as new exploration methods have advanced . The housing market collapsed, and the weak 
economy has significantly cut the expected demand for electricity. Progress Energy missed out on 
federal loan guarantees and tax credits, fai led to secure a partner and now has a pending merger with 
Duke Energy. Add it all up, and the only prudent decision is to acknowledge the landscape has changed 
and drop the project. 
If Progress Energy were an unregulated private company, it could stubbornly pursue the new nuclear 
plant as long as its shareholders agreed t o pay for it. But electric utilities are effectively regulated 
monopolies, and they have a guaranteed return . Particularly galling is a 2006 state law that allows 
electric utilities to bill customers in advance for costs tied to planning new nuclear plants that may never 
be built. Progress Energy customers already are on the hook for more than $1.1 billion for bills tied to 
the Levy project, and the utility is entitled to keep an estimated $150 million of that as profit. It is 
fundamentally unfair to keep billing customers for a project that is no longer defensible and may never 
be built - and for the util'ity to profit from it in the meantime. 
As Tampa Bay Times staff writer Jeff Harrington reported Sunday, even some key nuclear industry 
leaders are backing off their support for new plants. Yet Progress Energy officials are refusing to 
acknowledge the obvious and continuing to pursue the project. They won't say how many billions would 
be too much to pay as they continue to seek an operating license for the plant from the Nuclear 
Regulatory Commission. They correctly argue that it's important to diversify fuel sources. But that goal 
should not be pursued without regard to the cost to consumers. 
Florida and the nation need a more coherent energy policy, and there will be a price to be paid for 
diversifying fuel sources, advancing clean energy and reducing carbon emissions. But what sounded 
plausible in 2006 appears unworkable in 2012. Progress Energy should drop plans for a new nuclear 
plant in Levy County unless it ·is willing to pass all of the costs to its shareholders and stop unfairly 
chargi'ng customers. 
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 12001S-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official andl 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



I am a semi-retired senior citizen and I work out of my home. A few years ago, we 

had a problem when lightning struck the underground wiring near my %. 
condominium during an afternoon thunderstorm. 6 ·n 

~ ("\':
~ -/1 

We learned FPL's equipment, which is in my front yard area, had also be~ ~~ ~ 
affected during this same storm. FPL came in and took care of the situati ' ~ ~ 
immediately and provided a temporary power connection so our lives wer~ ~ ~ 

- - d ~ ~")too inconvenience . ' v-

The intermittent outages that were needed by the electrician and FPL to fix the 

problem helped me to understand the value of reliable electricity. Without it I 

could not have committed to deadlines needed for my work from home as I rely 

heavily on computers and printers to meet these deadlines. As a senior citizen 

on social security the additional income is very important to me. 

I understand FPL has the lowest bills in the state and they will continue to have 

the lowest bills in the state if this rate increase is approved. The rate increase will 

also allow FPL to continue to provide reliable service to my home. Therefore, 

based on the need for reliable electricity and great service from FPL, I support the 

rate increase. 
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Please submit your comments about this docket to the Florida Public Service Commission by 


completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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May 31,2012 '< J{A -...,' -1':P8('
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To : Public Service Commission Co 411/0:23 
Ilftl 

I as well as most people I know are opposed to the rate increase proposal from FPL. Cleit/ON 
As this is a monopoly and the public has no choice what utility company to use, we really have no power 

and no one with any power or influence to speak for us, 

The public already knows this is a ploy to increase profits (in order to make the CEO's and investors 

happy and keep them). I note in today's paper NextEra CEO Lewis Hay Ill's compensation has been 

raised from 11.8 million in 2008 to presently 14.8 million and now FPL wants an increase, This is just 

outrageous in this day and time. All the people who are unemployed, or underemployed have no one 

to help them to speak up and say "NO" to this unfair proposal. This Commission needs to be that voice. 

Additionally, why are these meetings held in the daytime when those who are working (and a good 

majority of them are part-time employees now) and cannot afford or not allowed to take off to attend 

the meetings? This also is totally unfair, 

Again, I for one (and as I said I speak for many) am totally opposed to this proposed rate increase and 

ask that you as a body will deny it, 

Thank you. 

Doris Averill 

2075 Datura St 

Sarasota, FL 34239 
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0 

Is the appropriate action for Florida Power and Light 

to adhere to a customer's "OPT-OUT" request? 

The United States Federal Energy Pol icy Act of 2005 states as follows: the utility must offer customers a time

based rate; and for customers who request a time-based rate, the utility must provide a time-based smart meter. 

Therefore, the customer has the right t o decide to refuse a smart meter, and the customer should not be 

challenged on this decision by a utility representative. The customer should not incur any additional charge~ this 

decision nor for maintaining the utility meter presently in operation at the customer's property. In es~ce, ~ 
v:.: (\""\. 

smart meter program is truly an "OPT-IN" program. ~ '--7 
0, \ (0 
~ cJ' 
~~ ~ ~~ ~ ~C 

oo 'Mo ° S ~ o:e? cQBe it as it may, the Public Services commlSSlon S ISSlon tatelne~ IS~ () 
c.P 

To facilitate the efficient provision of safe and reliable utility services at fair prices. 
< -

Therefore, I demand that the Public Services Commission release a press release by the close of business today 

stating that all time-based smart meters not requested by the utility customer must be removed effective 

immediately. 

If this is not forthcoming I call on Governor Rick Scott to ask for the resignation of all commissioners of the Public 

Services Commission for dereliction of duty. 

Commissioner CommissIOner Li a Chairman RonaJd A. Commissioner Art 
duardo E. Balbis Polak Edgar Brise Graham 

COllUllissioner Jul ie 

Imanuel Brov.J1 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, June 04, 2012 3:46 PM 

To: 'tbatchel@tampabay.rr.com' 

Cc: Eric Fryson 

Subject: RE: 120015-EI Comments 

FPSC. CLK CORRESPONDENCE 

DAd inlstrativeD P8rtiaJ&{.Consamer 

DOCUMENT NO. ..00329- 1?
DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Batchelor: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Comrnissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL) and the 
calculations you mentioned, I have placed your e-mail on the correspondence side of 
the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/4/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

6/4/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012 ." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business . 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site , www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

6/4/2012 

http:www.floridapsc.com
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From: Tom [mailto:tbatchel@tampabay.rr.com] 
Sent: Friday, June 01, 20126:30 AM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI Comments 

In RE: Docket Number, 120015-EI 

As a consumer and FPL Customer, I rise in opposition of any rate increase for FPL (Florida 
Power and Light) . This is for two primary reasons: 

1. In the last 5 years , I have not had any salary increase of any kind. Not one penny. 

2. Corporate America has a well publicized history of open gluttony when it comes to 
wrenching more money out of the average person. They seem to revel in the ability to do this 
without any fear of Government. Well , they're wrong . And FPL's top management doesn't need 
any more gobs of money. Also, FPL needs to STOP TAKING FROM THE RANK-AND-FILE 
WORKER. 

Until I SEE A RATE INCREASE TO MY PAY, then FPL's argument as to increases in costs do 
not warrant a rate increase. They will have to make do JUST LIKE ALL THE REST OF US 
HAS TO DO . The average person simply cannot afford to pad these fat cat corporate CEO's 
with any more golden parachutes, while we customers get shafted. 

FPL's top management can cut their huge pay and bonus packages to help make ends meet, if 
they're that "broke." 

I pray that the PSC does NOT approve this rate increase. 

Sincerely, 

Thomas Batchelor 
5611 - 35th CT E 
Bradenton, FL 34203 

6/4/201 2 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, June 04, 2012 3:47 PM FPSC, CLK CORRESPONDENCE 
To: 'goruiz@dadeschools.net' DAdlDlnlstntlveD Plrtfes¢ COlsamer 
Cc: Eric Fryson DOCUMENT NO. C»3'C1.-l'b

Subject: re: 120015-EI FPL 
 DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Ruiz: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL) and the 
calculations you mentioned, I have placed your e-mail on the correspondence side of 
the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31 , 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

6/6/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

6/6/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft . Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure , and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc .com; look for the tab , Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

616/2 01 2 

http:www.floridapsc.com
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From: Ruiz, Georgina [mailto:GORuiz@dadeschools.net] 
Sent: Friday, June 01,201210:14 AM 
To: Consumer Contact 
Subject: 120015-EI FPL hike 

Dear Sirs: 
I have 2 accounts with FPL. I am of the opinion that the Public Service 
Commission should not grant FPL permission to raise their fees( 120015
EI). I see FPL commercials on television all the time telling us how 
wonderful and inexpensive their electricity is. Since advertising for a 
company that has no competition useless, and since television 
commercials are so expensive, I suggest that FPL stop spending millions 
on commercials. This way they can save money without raising cost for 
consumers and t Florida residents who are already suffering through hard 
economic times can be spared one more hardship. 

Respectfully yours, 

Georgina Ruiz 
14122 sw 74 terrace 
Miami, Fl 33183 

6/6/201 2 
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Eric Fryson 

From: Bev DeMello 
Sent: Monday, June 04, 2012 3:51 PM 
To: 'patricia.sleight@gmail.com' 
Cc: Eric Fryson 
Subject: RE: FPL 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Sleight: 

FPSC. CLK CORRESPONDENCE 

DAd InistntiveO p.rtia~ COISlmer 

DOCUMENT NO. (X),328-1'2

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) and the calculations 
you mentioned, I have placed your e-mail on the correspondence side of the docket file. 

The PSC is holding service hearings in FPL's service territory (see list below), and I am 
glad you were able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p . m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

wednesday, June 13, 2012 

1 



4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p . m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Thursday, May 31, 2012 5:02 PM 

To: Webmaster 

Cc: patricia.sleight@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Patricia Sleight 

Company: 

Primary Phone: 

Secondary Phone: 

Email: patricia.sleight@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

I oppose the petition for increase in rates by Florida Power & Light Company. I was at the 

hearing in Sarasota,Fl, but had an appt. before I could talk. My husband and I are retired 

and on a fixed income. After reading and hearing the arguments pro & con, we believe FPL 

does not need a rate increase at this time. They are making money, so to increase our 

rates would be a hardship and unnecessary. Please represent the consumers and vote no to 

the increase. 


3 
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Eric Fryson 

From: Bev DeMello 
Sent: Monday, June 04,20123:53 PM 
To: 'eherb@att.net' FPSC. CLK CORRESPONDENCE 
Cc: Eric Fryson 
Subject: FPL Rate Case o AdmiolstrativeO Plrties~ CODJUmet' 

DOCUMENT NO. aJ32Q- f'2
DlSTRI BUTION:Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Zydney: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) and the calculations 
you mentioned, I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

wednesday, June 13, 2012 

1 
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4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p . m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----

From: Webmaster 

Sent: Friday, June 01, 2012 1:19 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, June 01, 2012 12:06 PM 

To: Webmaster 

Cc: eherb@att.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Herb Zydney 

Company: 

Primary Phone: 9177448962 

Secondary Phone: 

Email: eherb@att.net 


Response requested? Yes 

CC Sent? Yes 


Comments : 

Docket 120015 FPL 

My electric bill is already way to high. You need to put mandatory conditions on the FPL 

request to insure that any new monies go to investments, to to shareholders dividends. 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, June 04,20123:59 PM 

To: 'nancywave1@gmail.com' 

Cc: Eric Fryson 

Subject: re: FPL 

FPSC, eLK CORRESPONDENCE 

DAdministntinO rlrties"l&l CODsumer 

DOCUMENT NO. m~'29-I'"2-

DlSTRJBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Jepsen: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) . To 
give Commissioners and staff an opportunity to review and understand your concerns 
as a Director for the Greens of Viera East Condominium Association about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

616/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26 , 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami , FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

6/6/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies , including FPL, 
fulfill their service obligation . In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site , www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. My direct line is 850/413
6107, if you need any case updates. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

6/6/20 12 
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From: Nancy Jepsen [mailto:nancywave1@gmail.com] 
Sent: Thursday, May 31, 20126:57 PM 
To: Consumer Contact 
Subject: Re: FPL 

The Greens of Viera East Condominium Association is also a current customer. That address is 1811 
Long Iron Drive, Viera, FL 32955 

On Thu, May 31,2012 at 6:52 PM, Nancy Jepsen <nancywave1@gmail.com> wrote: 
Yes. I am a current customer and my address is 1851 Long Iron Drive, Unit 905 , Rockledge, FL 
32955 

On Thu, May 31 , 2012 at 10:28 AM, Consumer Contact <Contact@psc.state.fl.us> wrote: 

Thank you for contacting the Florida Public Service Commission. 


For the purpose of addressing your correspondence, please identify if 

you are a current customer of record of Florida Power and Light and 

provide your service FPL service address. 


Sincerely, 

Ruth McHargue 

Regulatory Program Administrator 

Division of Safety, Reliability & Consumer Assistance 

Florida Public Service Commission 

1-800-342-3552 

contact@psc.state.fl.us 


-----Original Message----

From: Webmaster 

Sent: Thursday, May 31 , 2012 9: 13 AM 

To : Consumer Contact 

Subject: FW: My contact 


-----Origina1 Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, May 30, 2012 8:52 PM 

To: Webmaster 

Cc: NancyWave1@gmail.com 

Subject: My contact 


Contact from a Web user 

Contact Information: 

Name: Nancy Jepsen 


616/2012 
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Company: The Greens at Viera East Condominium Association Primary Phone: 

321-631-4166 Secondary Phone: 

Email: NancyWavel@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

As a member of the Board of Directors, I would like to tell you that a 

rate increase as proposed by FPL will put a financial strain on our 

Association. For several years, our residents have found it necessary 

to pay for things that those who foreclose and walk away from their 

responsibilities do not. This appears to a never ending problem for 

those residents who do pay their bills. Essentially the increase will 

be three-fold for us. The increase for our unit, the increase for 

common areas and the increase not paid by those in foreclosure. Many of 

us are on fixed incomes and do not have the ability to pay large 

increases. Thank you for considering our needs. 


6/6/2012 


mailto:NancyWavel@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, June 04,20124:02 PM 

To: 'sherreUynne@comcast.net' 

Cc: Eric Fryson 

Subject: re: Docket#120015E1-FP&L 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Sherrer: 

FPSC. CLK CORRESPONDENCE 

oAdml I5tntiVe0 Partiesl;!. Consamer 

DOCUMENT NO. 00"3'29-'-~ 

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file . 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31, 2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31, 2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12, 2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
861 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13, 2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1 st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14, 2012 

6/6/2012 
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4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North 

Palm 33412 

June 26, 2012 
9:00 a.m. 

Miami-Dade County Auditorium 


1 West ler Street 
Miami, 331 

26,2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, 33054 

Wednesday, June 2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27, 2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 

Lauderdale, 33301 

case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate existing and proposed rate structure, and its ability to provide 
reliable 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their obligation. In its petition, FPL said its adjustment is needed "to pay for 

in cost of doing and to n paying for a high-efficiency natural 
gas power plant after it service in June 201 "The PSC will ensure that final 
rates reflect only those costs that are prudent and necessary for to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web look for the tab, Dockets and 
Filings, then hit Dockets, and type in the case number 12001 

Bev DeMello 
Assistant Director 

6/6/2012 
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BSD/bsd 
cc: Commission Clerk 

From: sherreUynne@comcast.net [mailto :sherreUynne@comcast.net] 
Sent: Friday, June 01, 2012 3:08 PM 
To: Consumer Contact 
Subject: Docket #120015E1 - FP&L 

Florida Public Service Commission 

No increase for FP&L. Gas prices will skyrocket if Obama gets elected ("your electric bill will 
necessarily skyrocket" Obamas' words) and we will be in the poor house to pay for our 
electric. Not good for Floridians. 

Lynne Sherrer 
704 St. Giles Ct 
PB Gardens, FI. 33418 

6/6/2012 


mailto:ne@comcast.net
mailto:ne@comcast.net


Eric Fryson 

From: Bev DeMello I CLK CORRESpONDENCE 
Sent: Monday, June 04, 2012 4:26 PM FpSC. . l';;i coosamer 
To: 'bncosta@comcast.net' OAdlDla.trattveO VartlCly:-. Q_r2.: 
Cc: Eric Fryson DOCUMENT NO. ~D.&O~3!-'-:Z-l-+-"-=-
Subject: FPL Rate Petition 

DISTRIBUTION: 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Costa: 

Thank you for 
Commissioners 

your 
and 

recent 
staff 

e-mail to the 
an opportunity 

F
to 

lorida Public Service Comm
review and understand your 

ission (PSC). 
concerns 

To 
about 

give 
the 

rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

mailto:bncosta@comcast.net


4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.me 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Benjamin J. Costa [mailto:bncosta@comcast.net] 
Sent: Friday, June 01, 2012 11:53 PM 
To: Consumer Contact 
Subject: Re: Rate Increase 

The company is Florida Power & Light. As you may know, the Florida Public Service 
Commission is holding hearings seeking public input on FPL's requested rate increase. 
Since we are unable to attend any of those scheduled, we are "participating" by email. We 
are a current customer of FPL and live in Sarasota. 

On Jun 1, 2012, at 2:50 PM, Consumer Contact wrote: 

> 6/01/2012 
> 
> Dear Mr. Benjamin Costa: 
> 
> Thank you for contacting the Florida Public Service Commission. 
> 
> In order to process your request we need to know the name of the 
> company whose rates you are protesting and if you are a current 
> customer of record. 
> 
> You may send this information to me via e-mail at 
> contact@psc.state.fl.us 
> 
> Sincerely, 
> Ruth McHargue 
> Regulatory Program Administrator 
> Division of Safety, Reliability & Consumer Assistance Florida Public 

3 
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> Service Commission 
> 1-800-342-3552 
> contact@psc.state.fl.us 
> 
> ---- - Original Message----
> From : Benjamin J. Costa [mailto:bncosta@comcast.net] 
> Sent: Thursday, May 31, 2012 4:52 PM 
> To: Consumer Contact 
> Subject: Rate Increase 
> 
> We oppose the proposed rate increase! We are senior citizens, live on 
> a fixed income, and keep the thermostat at 80 degrees during alc 
> weather, and under 65 degrees in the winter when heat is needed. We 
> keep ceiling fans on only when we are in the room . Yet, our last bill 
> for our 2-bedroom 2-bath home (about 1600+ sq. feet under air) came to $131. 
> We are very frugal and count every penny. 
> 
> We beg you NOT to raise the rates. 
> 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, June 04, 20124:31 PM 

To: 'davidwiles10@yahoo.com' 

Cc: Eric Fryson 

Subject: re: Docket Number, 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Wiles : 

FPSC. CLK CORRESpONDENCE 

DAd.' btratiVeO partiesol,CODsa er 

DOCUMENT NO. Do379- 12

DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) . To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend . All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota , FL 34236 

Thursday, May 31 , 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

616/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

6/6/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information , visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

616/2012 
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From: David Wiles [mailto:davidwiles10@yahoo.com] 
Sent: Saturday, June 02, 2012 9:39 AM 
To: Consumer Contact 
Cc: David Wiles 
Subject: Ref: Docket Number, 120015-EI 

From: 
David K. Wiles 
8220 A1A South 
St. Augustine, Florida 32080 
904.501.8788 
davidwiles1 O@yahoo.com 

property and homeowner in St. Johns County since 1977 
registered voter 

Ref: Docket Number, 120015-EI 
Florida Power and Light should not be rewarded with a rate increase by the Public Service Commission 
unless the increase is used to fund renewable energy development in Florida. Why should this 
corporation be guaranteed a ten per cent return on investment (profit) when its use of renewable 
energy is so poor? Florida is the "Sunshine State" yet we have only have one thermal solar plant in 
operation, Martin County Solar. Spain already has fifteen on line. Germany is very close to having their 
entire electric grid powered by non-nuclear, renewable energy. Why is Florida Power and Light so far 
behind the curve? 
By not making adequate investment in renewable energy, FP&L has helped keep Florida dependent on oil, 
coal, gas, and nuclear energy when we could power our electrical grid with cheap, clean, renewable 
energy--sunshine. 

6/6/2012 
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Matilda Sanders 

To: Ruth McHargue 
Cc: Eric Fryson; Hong Wang 
Subject: RE: To CLK Docket 120015· Response requested 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 120015-EI. 

Thank you, 

FPSC, CLK - CORRESPONDENCE 
_Administrative_Psrtiet~Com er 

-----Original Message---- OOCUMENT NO. 0 D3.). ~ -/2
From: Ruth McHargue DISTRIBUTION:Sent: Tuesday, June 05, 2012 12:17 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject; FW: To CLK Docket 120015- Response requested 


Customer correspondence 


-----Original Message----

From: Consumer Contact 

Sent: Tuesday, June 05, 2012 11:58 AM 

To: Ruth McHargue 

Subject: To CLK Docket 120015- Response requested 


Copy on file, see 1066508C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, June 05, 2012 11:53 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message- - -- 
From: contact@psc . state . fl.us [mailto:contact@psc.state.fl.usl 

Sent: Tuesday, June 05, 2012 11:31 AM 

To: Webmaster 

Cc: wslager@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: William Slager 

Company: 

Primary Phone: 954-974-7383 

Secondary Phone: 

Email: wslager@aol . com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Greetings: 


I am writing to you because I am concerned about the request of FPL for a substantial rate 

increase. I can understand the need for additional funds because of the cost of fuel. I 

however do not believe there is a need for additional fund to enhance their stockholders. 

I believe they are doing a good job of controlling expenses and maintaining the power grid 

for hurricane protection. They have been granted rate increases for that purpose not long 

ago so I find it hard to feel their recent request is needed. 


mailto:wslager@aol.com
mailto:mailto:contact@psc.state.fl.usl
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I am asking that you decline the current request as it stands and turn down their request 
for a large rate increase unless a bona fide reason exists for the request. Enriching 
stockholders is not a bona fide reason in my openion . 



l<""PSC. eLK - CORRESPOjIDENCa 
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DOCUMENT NO. D. Q 5?-'\ -l"'4
DIBTRlBUTION:Catherine Potts 

From: Ann Cole 

Sent: Tuesday, June 05, 2012 11 :20 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Tuesday, June OS, 2012 10:56 AM 
To: Ann Cole 
Subject: Docket Correspondence 120015-8 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/5/2012 
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Catherine Potts 

From: marc5346@bellsouth.net 

Sent: Tuesday. June OS, 20129:44 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don!t support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Marcinak 
1240 N Hart Rd 
Geneva, FL 32732-8847 

615/2012 
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Catherine Potts 

From: ryalscyn@yahoo.com 

Sent: Tuesday, June 05,20123:14 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cynthia Ryals 
112 Earls Ln 
Apopka, FL 32712-5715 

6/5/2012 
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Catherine Potts 

From: howardperry01@gmail.com 

Sent: Monday, June 04,201212:26 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants the PSC to approve an 11.25% rate of return, which according to their CFO is 
necessary "to continue to deliver value to its customers" and a "fair return" to investors. 
However, shareholders ofFPL's parent company NextEra, received a 22% return in 2011, and 
their profits increased 72% in the first quarter of 2012. This certainly begs us to ask - why is a 
rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of $14.8 million in 2011 ! !! This 
certainly doesn't seem like belt-tightening. 

The facts just don't support FPL's claims. FPL is a monopoly with no competition, so I have 
nowhere else to turn for my electricity. Each rate increase amounts to a tax increase. It is unfair 
for FPL to continue to pad its pockets while my family has to continue to cut and trim our 
budget. 

I agree with Florida Public Counsel lR. Kelly, whose job is to represent the citizens at PSC rate 
request hearings, who stated that FPL's request is "absolutely ridiculous." 

Please examine and scrutinize FPL's rate increase VERY CAREFULLY. Protect FPL's 8 
million customers from an unnecessary rate increase and demand that they tighten their belts just 
as the rest of us have had to do. 
If, for whatever reason, you decide to approve any part of FPL's request, please open Florida to 
other electric suppliers CONCURRENTLY! 

Sincerely, 

Howard Perry 
20 Bristol Ln 
Boynton Beach, FL 33436-7413 

6/512012 
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Catherine Potts 

From: psychedelicsuz@aol.com 

Sent: Monday. June 04,20126:28 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. . 

Sincerely, 

suzanne mccarthy 

,FL 33952 

6/5/2012 
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Catherine Potts 

From: jlcampau@bellsouth.net 

Sent: Monday, June 04,2012 E:06 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mrs.Lane Campau 
1416 Stockbridge Ln 
St Augustine, FL 32084-1846 

6/5/2012 
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Catherine Potts 

From: 94Iuther@att.net 

Sent: Monday, June 04,20126:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 4, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara & Burt Newman 
6 Felton PI 
Palm Coast, FL 32137-9244 

6/5/2012 




Page 1 of 1 

Catherine Potts 

From: bperry@3dhc.com 

Sent: Monday, June 04,201212:48 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bruce M. Perry 
20155 NE 38th Ct 
#1103 
Aventura, FL 33180-3126 

6/5/2012 
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Catherine Potts 

From: todd-ross@cfl.rr.com 

Sent: Monday, June 04, 2012 10:43 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christopher T. Ross 
2146 E Old Mill Dr 
Deltona, FL 32725-3783 

6/5/2012 
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From: Ann Cole 

Sent: Tuesday, June 05,201211 :18 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-E1, along with this e-mail. 

From: Katherine Fleming 
Sent: Tuesday, June OS, 2012 9:50 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-E1. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/5/2012 
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Catherine Potts 

From: 94Iuther@att.net 

Sent: Monday. June 04.20126:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara & Burt Newman 
6 Felton PI 
Palm Coast, FL 32137-9244 

6/5/2012 
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Catherine Potts 

From: psychedelicsuz@aol.com 

Sent: Monday, June 04,20126:28 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

suzanne mccarthy 

,FL 33952 

6/5/2012 
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Catherine Potts 

From: ryalscyn@yahoo.com 

Sent: Tuesday, June 05, 2012 3:14 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cynthia Ryals 
112 Earls Ln 
Apopka, FL 32712-5715 

6/5/2012 
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Catherine Potts 

From: jlcampau@bellsouth.net 

Sent: Monday, June 04, 20128:06 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mrs.Lane Campau 
1416 Stockbridge Ln 
St Augustine, FL 32084-1846 

6/5/2012 
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Catherine Potts 

From: marc5346@bellsouth.net 

Sent: Tuesday, June 05, 20129:44 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 5,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Marcinak: 
1240 N Hart Rd 
Geneva, FL 32732-8847 

6/5/2012 
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Catherine Potts 

From: todd-ross@cfl.rr.com 

Sent: Monday, June 04,201210:43 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christopher T. Ross 
2146 E Old Mill Dr 
Deltona, FL 32725-3783 

615/2012 
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Catherine Potts 

From: bperry@3dhc.com 

Sent: Monday, June 04,201212:48 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bruce M. Perry 
20155 NE 38th Ct 
#1103 
Aventura, FL 33180-3126 

6/5/2012 




Catherine Potts 

From: Ann Cole 

Sent: Tuesday, June 05, 2012 11: 18 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
sent: Tuesday, June 05,20129=48 AM 
To: Ann Cole 
Subject: docket no. 12001S-EI 

Ann, 

Please place the correspondence in Docket correspondence of consumers and their 
representatives for docket no. 120015-EI. 

Thanks, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/5/2012 
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Catherine Potts 

From: Lef.509@earthlink.net 

Sent: Monday, June 04, 20126:51 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Faria 
3175 Lindera Dr 
Deltona, FL 32725-3085 

6/5/2012 




Page 1 of 1 

Catherine Potts 

From: howardperry01@gmail.com 

Sent: Monday, June 04,2012 12:26 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants the PSC to approve an 11.25% rate of return, which according to their CFO is 
necessary "to continue to deliver value to its customers" and a "fair return" to investors. 
However, shareholders ofFPL's parent company NextEra, received a 22% return in 2011, and 
their profits increased 72% in the first quarter of2012. This certainly begs us to ask - why is a 
rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of$14.8 million in 2011!!! This 
certainly doesn't seem like belt-tightening. 

The facts just don't support FPL's claims. FPL is a monopoly with no competition, so I have 
nowhere else to turn for my electricity. Each rate increase amounts to a tax increase. It is unfair 
for FPL to continue to pad its pockets while my family has to continue to cut and trim our 
budget. 

I agree with Florida Public Counsel J.R. Kelly, whose job is to represent the citizens at PSC rate 
request hearings, who stated that FPL's request is "absolutely ridiculous." 

Please examine and scrutinize FPL' s rate increase VERY CAREFULLY. Protect FPL' s 8 
million customers from an unnecessary rate increase and demand that they tighten their belts just 
as the rest of us have had to do. 
If, for whatever reason, you decide to approve any part of FPL's request, please open Florida to 
other electric suppliers CONCURRENTLY! 

Sincerely, 

Howard Perry 
20 Bristol Ln 
Boynton Beach, FL 33436-7413 

6/5/2012 
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Catherine Potts 

From: jlcampau@bellsouth.net 

Sent: Monday, June 04,20128:06 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mrs.Lane Campau 
1416 Stockbridge Ln 
St Augustine, FL 32084-1846 

6/5/2012 
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Catherine Potts 

From: 94Iuther@att.net 

Sent: Monday, June 04,20126:25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Barbara & Burt Newman 
6 Felton PI 
Palm Coast, FL 32137-9244 

6/5/2012 
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Catherine Potts 

From: psychedelicsuz@aol.com 

Sent: Monday, June 04,20126:28 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 4, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

suzanne mccarthy 

,FL 33952 

615/2012 
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Catherine Potts 

From: marc5346@bellsouth.net 

Sent: Tuesday, June 05,20129:44 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Marcinak 
1240 N Hart Rd 
Geneva, FL 32732-8847 

6/5/2012 
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Catherine Potts 

From: ryalscyn@yahoo.com 

Sent: Tuesday, June 05, 2012 3:14 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 5, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cynthia Ryals 
112 Earls Ln 
Apopka, FL 32712-5715 

6/5/2012 
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Matilda Sanders 

From: Angie Calhoun 

Sent: Tuesday, June 05,20128:39 AM 	 :FPSC, .C.LK. ", CORRES~DENCE 
_AdmllUStratlve Pa"":- CTo: Eric Fryson -- • UQ ODSWDer 

Cc: Matilda Sanders; Hong Wang DOcUMENT NO, 8631 ;l. -l2
DISTRIBunON: 	 

Subject: Email for docket 120015-EI 

Attachments: FW: FPL rate increase likely I HeraldTribune.com ; Customer Inquiry - Florida Power & Light 

See attached correspondence, and PSC response for correspondence side of Docket 120015-EI. 

6/5/2012 

------- ._- ..__...--.---.~~..

http:HeraldTribune.com
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Matilda Sanders 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Monday, June 04.20122:52 PM 

To: Angie Calhoun 

Subject: FW: FPL rate increase likely I HeraldTribune.com 

From: TWa9705356@aol.com [mailto:TWa9705356@aol.com] 
Sent: Sunday, May 27, 20129:05 AM 
To: Governor Rick Scott; thrasher.john.web@flsenate.gov; fasano.mike.web@flsenate.gov; bennett.mike.web@flsenate.gov 
Cc: fred.costello@myfloridahouse.gov; Bill.Proctor@myfloridahouse.gov 
Subject: FPL rate increase likely I HeraldTribune.com 

Dear Elected officials, 

We agree with Florida Public Counsel J.R. Kelly and think this rate increase as well as the request to 
pay for nuclear power plants that may never be built is outrageous and irresponsible especially in these 
troubled economic times! This seems to us as just another example of corporate greed of a 
"regulated" monopoly? 

Sincerely, 

Tom & Diane, Palm Coast, FL. 

"Florida Public Counsel J. R. Kelly, who represents utility customers in rate cases, said the profit margin is 
"totally unreasonable," considering the company is a regulated monopoly that offers a fairly secure 
investment with little risk. 

"We think it's ridiculous," Kelly said. "All you're doing is putting more burden on the backs of the ratepayers 
to fill the pockets of the shareholders. We don't think there's any justification whatsoever for that high of a 
return." 

"Since its last rate request was rejected, FPL has successfully controlled expenses while earning an 
additional $231 million in profits - a 29 percent increase since 2009 that pushed FPL's profit to a record 
$1.07 billion last year - while the dividend and stock price of parent company NextEra Energy both grew by 
more than 25 percent." 

6/5/2012 
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Matilda Sand.,. 

From: Randy Roland 
Sent: Tuesday, June 05, 2012 8:32 AM 
To: 'TWa9705356@aol.com' 
Subject: Customer Inquiry - Florida Power & Light 

Tom & Diane 
TWa9705356@aol.com 

Dear Tom & Diane: 

The Governor's office forwarded a copy of your correspondence regarding Florida Power & 
Light (FPL) to the Florida Public Service Commission. 

You expressed a concern about FPL's petition for an increase in its base rate. We 
appreciate your comments regarding the petition and will add your correspondence to Docket 
No. 120015-EI. 

If you have any questions or concerns please call Angela Calhoun at 1-800-342 3552 or by 
fax at 1-800-511 0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 

RR:ac 

mailto:TWa9705356@aol.com
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DISTRIBUTION:Catherine Potts 

From: Ann Cole 

Sent: Monday, June 04,20124:57 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: #120015 FPL Rate Increase 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, 

Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 


From: Betty Leland 
Sent: Monday, June 04, 2012 4:40 PM 
To: Ann Cole 
Subject: #120015 FPL Rate Increase 

Ann: 

Ann: 

Please place the attached e-mails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

6/4/2012 
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Catherine Potts 

From: bperry@3dhc.com 

Sent: Monday. June 04, 2012 12:48 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bruce M. Perry 
20155 NE 38th Ct 
#1103 
Aventura, FL 33180-3126 

6/4/2012 
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Catherine Potts 

From: howardperry01@gmail.com 

Sent: Monday, June 04,201212:26 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants the PSC to approve an 11.25% rate of return, which according to their CFO is 
necessary "to continue to deliver value to its customers" and a "fair return" to investors. 
However, shareholders ofFPL's parent company NextEra, received a 22% return in 2011, and 
their profits increased 72% in the first quarter of2012. This certainly begs us to ask - why is a 
rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of$14.8 million in 2011 !l! This 
certainly doesn't seem like belt-tightening. 

The facts just don't support FPL' s claims. FPL is a monopoly with no competition, so I have 
nowhere else to turn for my electricity. Each rate increase amounts to a tax increase. It is unfair 
for FPL to continue to pad its pockets while my family has to continue to cut and trim our 
budget. 

I agree with Florida Public Counsel J.R. Kelly, whose job is to represent the citizens at PSC rate 
request hearings, who stated that FPL's request is "absolutely ridiculous." 

Please examine and scrutinize FPL's rate increase VERY CAREFULLY. Protect FPL's 8 
million customers from an unnecessary rate increase and demand that they tighten their belts just 
as the rest of us have had to do. 
If, for whatever reason, you decide to approve any part of FPL's request, please open Florida to 
other electric suppliers CONCURRENTLY! 

Sincerely, 

Howard Perry 
20 Bristol Ln 
Boynton Beach, FL 33436-7413 

6/4/2012 
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Catherine Potts 

From: todd-ross@cfl.rr.com 

Sent: Monday, June 04, 201210:43 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 4, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christopher T. Ross 
2146 E Old Mill Dr 
Deltona, FL 32725-3783 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20124:56 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, 

Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 


From: Katherine Fleming 
Sent: Monday, June 04, 2012 3:35 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EL 

Thank you. 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from slale offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/4/2012 
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Catherine Potts 

From: todd-ross@cfl.rr.com 

Sent: Monday, June 04,201210:43 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christopher T. Ross 
2146 E Old Mill Dr 
Deltona, FL 32725-3783 

6/4/2012 
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Catherine Potts 

From: howardperry01@gmail.com 

Sent: Monday, June 04,201212:26 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants the PSC to approve an 11.25% rate of return, which according to their CFO is 
necessary "to continue to deliver value to its customers" and a "fair return" to investors. 
However, shareholders ofFPL's parent company NextEra, received a 22% return in 2011, and 
their profits increased 72% in the first quarter of 20 12. This certainly begs us to ask - why is a 
rate increase needed? 

FPL's President says that the company has a history of tightening its belt, but they continue to 
increase costs and salaries, including CEO compensation of $14.8 million in 2011 ! !! This 
certainly doesn't seem like belt-tightening. 

The facts just don't support FPL' s claims. FPL is a monopoly with no competition, so I have 
nowhere else to turn for my electricity. Each rate increase amounts to a tax increase. It is unfair 
for FPL to continue to pad its pockets while my family has to continue to cut and trim our 
budget. 

I agree with Florida Public Counsel J.R. Kelly, whose job is to represent the citizens at PSC rate 
request hearings, who stated that FPL's request is "absolutely ridiculous." 

Please examine and scrutinize FPL's rate increase VERY CAREFULLY. Protect FPL's 8 
million customers from an unnecessary rate increase and demand that they tighten their belts just 
as the rest of us have had to do. 
If, for whatever reason, you decide to approve any part of FPL's request, please open Florida to 
other electric suppliers CONCURRENTL Yl 

Sincerely, 

Howard Perry 
20 Bristol Ln 
Boynton Beach, FL 33436-7413 

6/4/2012 
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Catherine Potts 

From: bperry@3dhc.com 

Sent: Monday, June 04,201212:48 PM 

To: Office of Commissioner Brown 

Subject: FPl Needs to Tighten Its Belt 

June 4,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don1t support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bruce M. Perry 
20155 NE 38th Ct 
#1103 
Aventura, FL 33180-3126 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,201212:35 PM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; Proposed sale of st. George Island water utility (WMSI) to city of Carrabelle; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Monday, June 04, 2012 12:09 PM 
To: Ann Cole 
Subject: docket no. 120015-EI 

Ann, 

Please place the attachments in Docket Correspondence of consumers and their representatives for 
Docket no. 120015-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/4/2012 
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Catherine Potts 

From: sepend01@yahoo.com 

Sent: Saturday, June 02, 2012 10:00 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Alberto Sepic 
8350 SW 144th St 
Palmetto Bay, FL 33158-1462 

6/4/2012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Friday, June 01,20127:28 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL ' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
:from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul & Nelda Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

6/4/2012 
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Catherine Potts 

From: GRAMPOP1000@VERIZON.NET 

Sent: Saturday, June 02, 20127:49 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RAYMOND C. SHAFFER 
527 Villa Park Dr 
Nokomis, FL 34275-4227 

6/4/2012 
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Catherine Potts 

From: rich@richardnickson.com 

Sent: Saturday, June 02,20128:01 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

RNickson 
6116 SE Audubon Ln 
Hobe Sound, FL 33455-7503 

6/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Saturday, June 02, 20123:35 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeannette s.Iwohara 
2020 Taylor St Apt 5C 
Apt5C 
Hollywood, FL 33020-4553 

6/4/2012 
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Catherine Potts 

From: f1om@cfl.rr.com 

Sent: Saturday. June 02, 20126:59 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

F.R. Morrell 
8528 Sylvan Dr 
West Melbourne, FL 32904-2426 

6/4/2012 
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Catherine Potts 

From: judynken4321@aol.com 

Sent: Saturday, June 02, 2012 12:10 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. I 
THOUGHT MONOPOLIES WERE ILLEGAL!!!!! Each rate increase amounts to a tax increase. 
It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. My husband and I are on a fixed income. 
Unless you are prepared to give us an increased income proportionate to your proposed rate 
increase I suggest you KEEP YOUR FINGERS OUT OF OUR POCKERS!!!!! THE MILLIONS 
OF DOLLARS YOUR CEO RECEIVES AS BONUSES ARE A SLAP IN THE FACE OF 
EVERY SINGLE ONE OF FPL'S CUSTOMERS!!!!! 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith M. & Kenneth W. Toney 

,FL 32780 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday. June 02,201212:50 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening·their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3137 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: willrod41@yahoo.com 

Sent: Friday, June 01,201211:19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

wilfredo rodriguez 
20 Bickford Dr 
Palm Coast, FL 32137-3716 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday, June 02, 2012 12:50 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: triplet310@yahoo.com 

Sent: Friday, June 01,20129:24 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Tina Dujanovic 
1084 Blue Horizon Dr 
Deltona, FL 32725-3604 

6/4/2012 
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Catherine Potts 

From: tomhumen@yahoo.com 

Sent: Saturday, June 02, 2012 11 :41 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Torn Hurnen 
5039 Bordeaux Village PI Unit 201 
Tampa, FL 33617-3047 

6/4/2012 
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Catherine Potts 

From: hayesland@aol.com 

Sent: Saturday, June 02, 2012 11 :39 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Linda 

G. 

Hayes 
2403 Landings Cir 
Bradenton, FL 34209-9675 

6/4/2012 
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Catherine Potts 

From: svrpleasur@aol.com 

Sent: Saturday, June 02, 20124:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Bennett 
4003 I 29th St W 
#101 
Cortez, FL 34215-2579 

6/4/2012 
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Catherine Potts 

From: fezzywick123@aol.com 

Sent: Saturday, June 02,2012 12:16 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donald Candage 
7001 SW 8th Ct 
Plantation, FL 33317-4251 

6/4/2012 
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Catherine Potts 

From: michaeld46@comcast.net 

Sent: Saturday, June 02,201211:53 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael D'Addario 
125 NE N aranja Ave 
Port St Lucie, FL 34983-8448 

6/4/2012 
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Catherine Potts 

From: faints@iag.net 

Sent: Saturday. June 02,20122:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra J Faint 
709 S Magnolia Ave 
Sanford, FL 32771-2623 

6/4/2012 
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Catherine Potts 

From: philrey@aol.com 

Sent: Saturday, June 02, 2012 10:47 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phillip Reynolds 
257 Plymouth Rd 
West Palm Beach, FL 33405-3324 

6/4/2012 
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Catherine Potts 

From: mercedesbdimaio@ij.net 

Sent: Saturday, June 02, 2012 7:40 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mercedes B DiMaio 
1912 W Aileen St 
Tampa, FL 33607-2022 

6/4/2012 
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Catherine Potts 

From: yoma@earthlink.net 

Sent: Saturday, June 02,2012 10:46 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. E. Ritta 
18690 Goodman Cir 
18690 Goodman Circle 
Port Charlotte, FL 33948-9489 

6/4/2012 
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Catherine Potts 

From: johnddickerson@aol.com 

Sent: Saturday, June 02,20129:06 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Dickerson 
2084 Cornell Rd 
Middleburg, FL 32068-5106 

6/4/2012 
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Catherine Potts 

From: ed0615@bellsouth.net 

Sent: Sunday, June 03,20128:18 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Seward Smith 
2405 3rd PI SW 
Vero Beach, FL 32962-3337 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: pamelashier@yahoo.com 

Sent: Sunday, June 03, 2012 7:51 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Shier 
6500 SW 37th St 
Miami, FL 33155-4853 

6/4/2012 
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Catherine Potts 

From: beejwest@gmail.com 

Sent: Sunday, June 03,20127:22 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

B. J. West 
1317 Buckingham Rd 
Winter Park, FL 32789-5505 

6/4/2012 
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Catherine Potts 

From: shaduc@cox.net 

Sent: Sunday, June 03,20121:32 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Shannon Duc 
114 Long Pointe Dr 
Mary Esther, FL 32569-1343 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03, 2012 12:59 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03,2012 12:59 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits . 

. FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: rfornaris@yahoo.com 

Sent: Sunday, June 03,20121:59 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and aUract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene Fomaris 
8301 SW 152nd St 
Palmetto Bay, FL 33157-2146 

6/4/2012 
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Catherine Potts 

From: olgavenedictonm@yahoo.com 

Sent: Sunday, June 03,20121:52 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olga A. Venedicto 
10861 SW 93rd St 
Miami, FL 33176-2647 

6/4/2012 
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Catherine Potts 

From: cathyandkipkelso@comcast.net 

Sent: Sunday, June 03, 2012 1 :25 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cathy Kelso 
12905 82nd Ct 
Sebastian, FL 32958 

6/4/2012 
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Catherine Potts 

From: renerey34@gmail,com 

Sent: Sunday, June 03,20121:15 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene Vazquez 
4107 NW 78th Way 
Coral Springs, FL 33065-1930 

6/4/2012 
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Catherine Potts 

From: drgoebel@cstonefp.com 

Sent: Sunday, June 03, 2012 12:35 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 201l. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theresa Goebel 
119985 wilkinson leas rd 
tequesta, FL 33469 

6/412012 
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Catherine Potts 

From: ckiser16@yahoo.com 

Sent: Sunday, June 03, 2012 12:47 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

*****My household does it's part to conserve energy. It is only fair that we don't get stuck with 
your greedy price increase.***** 

Sincerely, 

Carrie Kiser 
2098 Reef Dr 
Saint Augustine, FL 32080-5802 

6/4/2012 
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Catherine Potts 

From: jimfitz5565@att.net 

Sent: Sunday, June 03,201210:24 AM 

To: Office of Commissioner Brise 

Subject: FPl Needs to Tighten Its Belt 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James J. Fitzpatrick 
4156 Leeward Pt 
Jacksonville, FL 32225-1512 

6/4/2012 
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Catherine Potts 

From: alouette8@juno.com 

Sent: Sunday, June 03,201210:43 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Annette Savoie 
2999 Gabrysh Ave SE 
Palm Bay, FL 32909-8341 

6/4/2012 
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Catherine Potts 

From: rzeitlin9@gmail.com 

Sent: Sunday, June 03,201212:21 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ruth Zeitlin 

Ruth Zeitlin 
178 
Ventnor K. 
Deerfield Beach, FL 33442 

6/4/2012 
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Catherine Potts 

From: frank. brunetta@gmail.com 

Sent: Sunday, June 03,20127:47 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank J Brunetta 
8 S Waterview Dr 
Palm Coast, FL 32137-1626 

6/4/2012 
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Catherine Potts 

From: d_tibbets@yahoo.com 

Sent: Sunday, June 03,20123:54 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Tibbets 
706 Clubwood Ct 
Winter Springs, FL 32708-3725 

6/4/2012 
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Catherine Potts 

From: jorpin95@cox.net 

Sent: Sunday, June 03, 2012 2:42 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Orpin 
1505 Graupera St 
Pensacola, FL 32507-3009 

6/4/2012 
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Catherine Potts 

From: joanncs@cfl.rr.com 

Sent: Sunday, June 03, 20122:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joann Stoutenger 
23 Cloverdale Ct N 
Palm Coast, FL 32137-8341 

6/412012 
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Catherine Potts 

From: Tnelson69@cfl,rr.com 

Sent: Sunday, June 03,20123:49 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Nelson 
1215 F aulkingham Rd 
Merritt Island, FL 32952-2751 

6/4/2012 
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Catherine Potts 

From: rmstuendel@yahoo.com 

Sent: Friday, June 01,20126:21 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Robert M. Stuendel 
3329 Princess Diana Blvd 
Orlando, FL 32818-2846 

6/4/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, June 04, 2012 11:10 AM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To elK Docket 120015 

Attachments: Re: Rate Increase; Ref: Docket Number, 120015-EI ; Docket Number 120015-E; FPl; Docket 
Number, 120015-EI (FPl rate increase); Docket Number, 120015-EI; FPl rate increase; Docket 
Number, 120015-EI; Ref: Docket Number, 120015-EI -Renewal energy should be FPl priority 

customer correspondence 

From: Diane Hood 
Sent: Monday, June 04, 2012 10:59 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, EIB02, PR-69, to docket 120015 

FPSC, CLK CORRESPONDENCE 

OAdmlalstratIYeO P.rtIeI~c .......... 
DOCUMENT NO. 003:zct-t"1
DISTRIBUnON: 

6/412012 




Eric F!)'son 

From: Benjamin J. Costa [bncosta@comcast.net] 
Sent: Friday, June 01,201211:53 PM 
To: Consumer Contact 
Subject: Re: Rate Increase 

The company is Florida Power & Light. As you may know, the Florida Public Service 
Commission is holding hearings seeking public input on FPL's requested rate increase. 
Since we are unable to attend any of those scheduled, we are "participating" by email. We 
are a current customer of FPL and live in Sarasota. 

On Jun 1, 2012, at 2:50 PM, Consumer Contact wrote: 

> 6/01/2012 
:> 

:> Dear Mr. Benjamin Costa: 
:> 

:> Thank you for contacting the Florida Public Service Commission. 
:> 

:> In order to process your request we need to know the name of the 

:> company whose rates you are protesting and if you are a current 

:> customer of record. 

:> 


> You may send this information to me via e-mail at 

:> contact@psc.state.fl.us 

:> 


:> Sincerely, 

:> Ruth McHargue 

:> Regulatory Program Administrator 

:> Division of Safety, Reliability & Consumer Assistance Florida Public 

:> Service Commission 

:> 1-800-342-3552 

> contact@psc.state.fl.us 

> 

:> -----Original Message- - 
:> From: Benjamin J. Costa [mailto:bncosta@comcast.net] 
:> Sent: Thursday, May 31, 2012 4:52 PM 
:> To: Consumer Contact 
:> subject: Rate Increase 
:> 
:> We oppose the proposed rate increase! We are senior citizens, live on 

> a fixed income, and keep the thermostat at 80 degrees during a/c 

> weather, and under 65 degrees in the winter when heat is needed. We 

:> keep ceiling fans on only when we are in the room. Yet, our last bill 

:> for our 2-bedroom 2-bath home (about 1600+ sq. feet under air) came to $131. 

:> We are very frugal and count every penny. 

:> 
:> We beg you NOT to raise the rates. 
:> 

1 

mailto:mailto:bncosta@comcast.net
mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
mailto:bncosta@comcast.net


Eric Fryson 

From: nancy [nancy88@bellsouth.net] 
Sent: Saturday, June 02,201210:58 AM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

you must not give a rate hike to next Error, FPL. 

Renewable energy NOT NUKES is 
the way to go. Solar. Every apartment 
in miami should have folding solar 
panels people could plug in on their patio or balcony. We need this to become a reality. 

If you give a rate hike it should be used for development of technology 

Nancy Lee 

1 

mailto:nancy88@bellsouth.net
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Eric Fryson 

From: David Wiles [davidwiles10@yahoo.com] 

Sent: Saturday, June 02, 20129:39 AM 

To: Consumer Contact 

Cc: David Wiles 

Subject: Ref: Docket Number, 120015-EI 
From: 
David K. Wiles 
8220 A1A South 
St. Augustine, Florida 32080 
904.501.8788 
davidwiles10@vahoo.com 

property and homeowner in St. Johns County since 1977 
registered voter 

Ref: Docket Number, 120015-EI 
Florida Power and Light should not be rewarded with a rate increase by the Public Service 
Commission unless the increase is used to fund renewable energy development in Florida. Why 
should this corporation be guaranteed a ten per cent return on investment (profit) when its use of 
renewable energy is so poor? Florida is the "Sunshine State" yet we have only have one thermal 
solar plant in operation, Martin County Solar. Spain already has fifteen on line. Germany is very 
close to having their entire electric grid powered by non-nuclear, renewable energy. Why is 
Florida Power and Light so far behind the curve? 
By not making adequate investment in renewable energy, FP&L has helped keep 
Florida dependent on oil, coal, gas, and nuclear energy when we could power our electrical grid 
with cheap, clean, renewable energy--sunshine. 

6/4/2012 


mailto:davidwiles10@vahoo.com
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Eric Fryson 

From: Bob Kirscher [brokeneggbob@aol.com] 

Sent: Saturday, June 02,20124:32 PM 

To: Consumer Contact 

Subject: FPL rate increase 

I am an entrepreneur and believe in profits. 
However, FPL had huge record profits last year and is requesting price increases. 
You're the commission. 
Think about it. 
Bob Kirscher,President and General Partner 
Broken Egg Restaurants 

6/4/2012 




Eric Fryson 

From: Marilyn Wiles [wiles1964@belisouth.netJ 
Sent: Saturday, June 02, 20129:41 AM 
To: Consumer Contact 
Subject: Docket Number 120015-E 

To: 	 Florida Public Service Commissioners 
Tallahassee, Florida 
Ref: Docket Number, 120015-EI 
FPL Energy Rate Increases 

From: Marilyn Wiles 
St. Augustine, Florida 

Subject: "Just say "NO!" 

========================================================= 

Florida Veterans for Common Sense recognized long ago that energy independence is a 
national security issue. FLVCS believes it is imperative that American and Florida become 
energy self-sufficient in order to keep America strong and not dependent on foreign energy 
supplies. 

Florida Power & Light (FP & L) is now asking for a rate increase. Instead of a rate 
increase and a guaranteed profit in excess of ten per cent, it should be mandated to build 
generating plants using renewable and cheap energy which is abundant in Florida, i.e., 
sunshine. Florida only has one FP&L solar thermal power plant in operatin. Spain already 
has fifteen on-line. 
Germany is close to operating its grid from renewable energy sources. Last week, it 
operated its entire grid for more than two hours entirely from renewable, non-nuclear 
energy sources. 

Florida Power and Light should not be rewarded with a rate increase by the Public Service 
Commission unless the increase is used to fund renewable energy development in Florida. 
Why should this corporation be guaranteed a ten per cent return on investment (profit) 
when its use of renewable energy is so poor? Florida is the "Sunshine State" yet we have 
only have one thermal solar plant in operation, Martin C0unty Solar. Spain already has 
fifteen on line. Germany is very close to having their entire electric grid powered by 
non-nuclear, renewable energy. Why is Florida Power and Light so far behind the curve? 

By not making adequate investment in renewable energy, FP&L has helped keep Florida 
dependent on oil, coal, gas, and nuclear energy when we could power our electrical grid 
with cheap, clean, renewable energy--sunshine. 

In my own words: "NO" Energy independence is the answer - not increased energy rates! 

1 
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Eric Fryson 

From: fsanc@aol.com 

Sent: Saturday, June 02,20128:30 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 


Good day; 

In reference to the increase FPL is requesting, I say: There are too many of that cannot afford a rate 

increase. A lot of us struggle to make ends meet in this economy. Please deny the request. 

Sincerely, 

F R Sanchez 


6/4/2012 
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Eric Fryson 

From: muffinf12@aol.com 

Sent: Saturday, June 02, 2012 10:05 AM 

To: Consumer Contact 

Subject: FPL 

Please do not reward FPL with a rate increase. What Florida needs is Clean renewable energy. We are 
the Sunshine state! Hello! 
thank you. M. Calderon 

6/4/2012 
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Eric Fryson 

From: Leslie Harris Senac, Les@beautifuIVideos.com [videogaI3@comcast.net] 

Sent: Sunday, June 03,201212:50 PM 

To: Consumer Contact 

Subject: Ref: Docket Number, 120015-EI -Renewal energy should be FPL priority 

Do not award a rate increase unless FPL uses it to create renewal 1sustainable energy 
for Florida's future. It should be CLEAN and PROVIDE JOBS. But if they want to 
continue with business as usual, they do not deserve any extra money. 

Thank you! 
Mrs. Leslie Harris-Senac 
Film maker 1Owner 
Vision Unlimited Video Productions, Inc. 

New Location: The Wedding Place -by appointment 
5109 S. Tamiami Trail, Sarasota, FL 34231 

Phone: 941/315-3456 

http://www.beautifulvideos.com 

http://www.sa~~~~~a~~~~~~~~~~~. 
!~] 

6/412012 
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Eric Fryson 

From: Marie [mariet@datainf.com] 

Sent: Saturday, June 02,201210:19 AM 

To: Consumer Contact 

Subject: Docket Number, 12001S-EI (FPL rate increase) 

Attention: Office of Commission Clerk 


Due to illness we were not able to attend the hearing in Sarasota on Thursday, May 31st. 

However, we wish to join the ranks of FPL customers who are requesting that the rate increase be 

rejected. 


To raise the cost of anything at this time is totally unjustifiable due to the fragile state of our economy. 

(Not to 

mention the numerous, though brief, power outages we suffer all year round.) 


Also, the figures that are quoted by FPL are based on "estimated reduction in the cost of fuel and 

other 

changes" and therefore are completely fictitious. 


Thank you for time and attention. 

Leighton Sattler and 

Marie Dougan-Sattler 


6/4/2012 
-------_ .._._ .. 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, June 04,201210:46 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 

Attachments: Docket Number, 120015-EI Comments; 120015-EI FPl hike; E-Form Service Outage TRACKING 
NUMBER: 31585; FW: My contact; FW: My contact; Re: FPl; Docket #120015E1 - FP&l; 
9419544178,1 page(s) 

customer correspondence 

From: Diane Hood 
Sent: Friday, June 01, 2012 3:49 PM 
To: Ruth McHargue 
Subject: To elK Docket 

These have been entered as info requests, E1802, PR-69, to docket 120015 

FPSC. CLK CORRESPONDENCE 

DAdminlstntiveD P.rtieI~Con_

DOCUMENT NO. Q()329-l2 

DISTRIBUTION: 

6/4/2012 
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Eric Fryson 

From: Tom [tbatchel@tampabay.rr.com] 

Sent: Friday, June 01,20126:30 AM 

To: Consumer Contact 

Subject: Docket Number, 12001S-EI Comments 

In RE: Docket Number, 120015-EI 

As a consumer and FPL Customer, I rise in opposition of any rate increase for FPL 
(Florida Power and Light). This is for two primary reasons: 

1. In the last 5 years, I have not had any salary increase of any kind. Not one penny. 

2. Corporate America has a well publicized history of open gluttony when it comes to 
wrenching more money out of the average person. They seem to revel in the ability to 
do this without any fear of Government. Well, they're wrong. And FPL's top 
management doesn't need any more gobs of money. Also, FPL needs to STOP 
TAKING FROM THE RANK-AND-FILE WORKER. 

Until I SEE A RATE INCREASE TO MY PAY, then FPL's argument as to increases in 
costs do not warrant a rate increase. They will have to make do JUST LIKE ALL THE 
REST OF US HAS TO DO. The average person simply cannot afford to pad these fat 
cat corporate CEO's with any more golden parachutes, while we customers get shafted. 

FPL's top management can cut their huge pay and bonus packages to help make ends 
meet, if they're that "broke." 

I pray that the PSC does NOT approve this rate increase. 

Sincerely, 

Thomas Batchelor 
5611 - 35th CT E 
Bradenton, FL 34203 

6/4/2012 
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Eric Fryson 

From: sherreUynne@comcast.net 

Sent: Friday, June 01,20123:08 PM 

To: Consumer Contact 

Subject: Docket #120015E1 - FP&L 

Florida Public Service Commission 

No increase for FP&L. Gas prices will skyrocket if Obama gets elected ("your electric 
bill will necessarily skyrocket" Obamas' words) and we will be in the poor house to pay 
for our electric. Not good for Floridians. 

Lynne Sherrer 
704 St. Giles Ct 
PB Gardens, FI. 33418 

6/412012 
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Eric Fryson 

From: Ruiz, Georgina [GORuiz@dadeschools.net] 

Sent: Friday, June 01,201210:14 AM 

To: Consumer Contact 

Subject: 12001S-EI FPL hike 

Dear Sirs: 
I have 2 accounts with FPL. I am of the opinion that the Public 
Service Commission should not grant FPL permission to raise their 
fees( 120015-EI). I see FPL commercials on television all the time 
telling us how wonderful and inexpensive their electricity is. Since 
advertising for a company that has no competition useless, and since 
television commercials are so expensive, I suggest that FPL stop 
spending millions on commercials. This way they can save money 
without raising cost for consumers and t Florida residents who are 
already suffering through hard economic times can be spared one 
more hardship. 

Respectfully yours, 

Georgina Ruiz 
14122 sw 74 terrace 
Miami, Fl 33183 

6/4/2012 




- -

Eric Fryson 

From: FaxAdmins 
Sent: Friday, June 01, 2012 3:01 PM 
To: Consumer Contact 
Subject: 9419544178,1 page(s) 

Attachments: FAX.TIF 

~ 
FAX.l1F (12 KBj 

You have received a new fax. This fax was received by Fax Server. The fax is 
attached to the message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 6/1/2012 3:00:40 PM 

Number of Pages: 1 

From (CSID): 9419544178 

From (ANI): 

Sent to DID: 8504136362 


Duration of Fax: 0;00:36 

Transfer Speed: 9600 


Received Status: Success 

Number of Errors: 0 

Port Received On: IPF PORT 0012 
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015·EI 

Name }?<lu.ltL VYJ ~ (0 

Address 5~oS- ~\CLC..o." LJ 
c;(l,tL ItSof.A I r::L- '34;2 43 

Please submit your .comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1·800·511·0809. 

Correspondence will be placed In the file of this docket. 

CONSUMER COMMENTS 

Fold find Ilpc - - see back tor addrw 

Any e-mail or other correspondence senl to a Florida PfJb/lc Service Commlssloner, or any other public offlclsl and! 
or employee of the PSC, In the transact/on of public ooslness Is consIdered s puMa reMrd and Is subJeot to 
Florida's Public R800rds Law. This means that FloJ1da law generally requires the PSC to provldtt 8 copy of any 
such e-mail or COI16spondence, upon request, for InspectIon end copying to eny Florida c/tJzen or to any member of 
the media. 



Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Friday, June 01,2012 10:20 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 31585 

CUSTOMER INFORMATION 


Name: Rich Baumann 

Telephone: 

Email: 

Address: 4689 Hidden River Rd. Sarasota FL 34240 


BUSINESS INFORMATION 


Business Account Name: Richard L> Baumann Account Number: 6799942757 

Address: 4689 Hidden River Rd. Sarasota Florida 34240 


COMPLAINT INFORMATION 


Complaint: Service Outage against Florida Power & Light Company 

Details: 

Occasional three-second outages starting 5-30-12 and continuing through today, 6-1-12. 

Problem has been going on for over twenty years. Suggest rather than grant FPL their 

sought-after 16% rate increase, the PSC give them a substantial rate DECREASE. Also, 

check into what their high level management continue to be paid. Let the news media know 

if they refuse to release this information. 


PSC was contacted previously 
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Eric Fryson 

From: Webmaster 
Sent: Thursday, May 31,20125:13 PM 
To: Consumer Contact 
Subject: FW: My contact 

-- --Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Thursday, May 31, 2012 5:02 PM 

To: Webmaster 

Cc: patricia.sleight@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Patricia Sleight 

Company: 

Primary Phone: 

Secondary Phone: 

Email: patricia.sleight@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

I oppose the petition for increase in rates by Florida Power & Light Company. I was at the 

hearing in Sarasota,Fl, but had an appt. before I could talk. My husband and I are retired 

and on a fixed income. After reading and hearing the arguments pro & con, we believe FPL 

does not need a rate increase at this time. They are making money, so to increase our 

rates would be a hardship and unnecessary. Please represent the consumers and vote no to 

the increase. 
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Eric Fryson 

From: Webmaster 
Sent: Friday, June 01,20121:19 PM 
To: Consumer Contact 
Subject: FW: My contact 

--- -original Message--- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, June 01, 2012 12:06 PM 

To: Webmaster 

Cc: eherb@att.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Herb Zydney 

Company: 

Primary Phone: 9177448962 

Secondary Phone: 

Email: eherb@att.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Docket 120015 FPL 

My electric bill is already way to high. You need to put mandatory conditions on the FPL 

request to insure that any new monies go to investments, to to shareholders dividends. 
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Eric Fryson 

From: Nancy Jepsen [nancywave1@gmail.com] 

Sent: Thursday, May 31,20126:57 PM 

To: Consumer Contact 

Subject: Re: FPL 

The Greens ofViera East Condominium Association is also a current customer. That address is 
1811 Long Iron Drive, Viera, FL 32955 

On Thu, May 31, 2012 at 6:52 PM, Nancy Jepsen <nancywavel@gmail.com> wrote: 
Yes. I am a current customer and my address is 1851 Long Iron Drive, Unit 905, Rockledge, 
FL 32955 

On Thu, May 31, 2012 at 10:28 AM, Consumer Contact <Contact@psc.state.flus> wrote: 
Thank you for contacting the Florida Public Service Commission. 

· For the purpose ofaddressing your correspondence, please identify if 
you are a current customer of record of Florida Power and Light and 
provide your service FPL service address. 

Sincerely, 
· Ruth McHargue 
· Regulatory Program Administrator 

Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 
1-800-342-3552 
contact@psc.state.flus 

· -----Original Message----
: From: Webmaster 
i Sent: Thursday, May 31, 2012 9:13 AM 

To: Consumer Contact 
: Subject: FW: My contact 

: -----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 
Sent: Wednesday, May 30, 20128:52 PM 
To: Webmaster 

: Cc: NancyWavel@gmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Nancy Jepsen 

: Company: The Greens at Viera East Condominium Association Primary Phone: 
321-631-4166 Secondary Phone: 

6/4/2012 
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Email: NancyWave1@gmail.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
As a member of the Board of Directors, I would like to tell you that a 

rate increase as proposed by FPL will put a financial strain on our 
Association. For several years, our residents have found it necessary 
to pay for things that those who foreclose and walk away from their 
responsibilities do not. This appears to a never ending problem for 
those residents who do pay their bills. Essentially the increase will 
be three-fold for us. The increase for our unit, the increase for 
common areas and the increase not paid by those in foreclosure. Many of 
us are on fixed incomes and do not have the ability to pay large 
increases. Thank you for considering our needs. 

6/4/2012 
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DOCUMENT NO. 00?;f;A- (J. 

DI~TRIdUTION: 
Catherine Potts 

From: Ann Cole 

Sent: Monday, June 04,201210:01 AM 

To: Roberta Bass 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: A special message from the President of Florida Power & Light 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EL 

From: Roberta Bass 
Sent: Monday, June 04, 2012 10:00 AM 
To: Ann Cole 
Subject: FW: A special message from the President of Florida Power & Light 

Please place the following correspondence in Docket No. 120015-EL Thank you. 

Roberta S. Bass 
Chief Advisor to Commissioner Edgar 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6016 (Office) 
(850) 413-6017 (Facsimile) 
(850) 559-7291 (Mobile) 
roberta .bass@psc.state.fl .us 

From: lisaedgar1@yahoo.com [mailto: lisaedgar1@yahoo.com] 
Sent: Friday, June 01, 2012 4:29 PM 
To: Roberta Bass 
Subject: Fw: A special message from the President of Florida Power & Light 

Plse handle appropriately 

Connected by DROID on Verizon Wireless 

-----Original message----

From: Eric Silagy FPL <ESilagy@fpl.com> 

To: "lisaedgar1@yahoo.com" <lisaedgar1@yahoo.com> 


Sent: Fri , Jun 1, 201219:47:14 GMT+OO:OO 

Subject: A special message from the President of Florida Power & Light 


From the desk of 
•ric -Iagy 

FlOfida Power & Ughl Company Pre iden -FPL. 

6/4/2012 
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Dear Lisa Edgar: 

I am writing to you today because I am committed to increasing 
communication with the leaders of our state in an effort to better serve you. I 
recently accepted the responsibility of serving as president of Florida Power & 
Light Company, the third-largest electric company in the nation. FPL was 
founded more than 80 years ago, and when I think about the blood, sweat and 
tears that went into building this company and the great state of Florida, I'm 
humbled. 

Today, the 10,000 employees of FPL are working hard to provide our 
customers with the lowest bill in the state, strong reliability, nationally 
recognized customer service and a clean energy profile among the best in the 
country. In addition, we are continuing to make the major investments in our 
electric system that will help you become more competitive and help Florida's 
economy prosper. 

We know what makes Florida special - the sunshine, the Everglades, the 
fishing and more. The diversity of our state and the quality of life our families 
and customers enjoy are competitive advantages as is the Sunshine State's 
sense of optimism and opportunity, particularly as we work together to emerge 
from challenging economic times. 

But with everything wonderful about Florida comes the threat of extreme 
weather. The meteorologists may be forecasting a milder than normal 
hurricane season this year, but as we've all heard it said: it only takes one 
storm to make it a bad year. 

We all have to be prepared. Florida Adjutant General Major General Emmett R. 
Titshaw, Jr., State Division of Emergency Management Director Bryan Koon 
and I joined FEMA Administrator Craig Fugate - Bryan's highly respected 
predecessor who led Florida's response to the 2004 and 2005 hurricanes - at 
the White House this week to brief the President about our hurricane season 
preparations. 

Representing Florida and the electric power industry in the Situation Room in 
front of the Commander-in-Chief was an honor and served as a reminder of 
the duty that FPL and our fellow electric utilities have to our customers. So, 
with the Official start of the 2012 hurricane season upon us, I would like to 
share a few thoughts with you about what we're doing to prepare. 

Since 2006, FPL has invested nearly $1 billion to make our electric system 
more resilient to severe storms. This includes hardening the infrastructure that 
serves every major hospital and acute care center in our service territory. We 
have also developed cutting-edge technology such as the Restoration Spatial 
View, an advanced GPS system that helps us better direct and re-direct crews 
while they're in the field to restore power more efficiently in the wake of a 
storm. 

We've improved how we deploy resources and increased the various ways of 
getting information to our customers. In 2011, we built our first-ever 
Category-5-rated Command Center. If you'd like to learn more about our 
efforts, check out this brief video about our 2012 company-wide storm drill. 

At FPL, we have a comprehensive plan to respond safely and as quickly as 
possible when our electriC system is damaged by any severe weather event. 

6/4/2012 
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Our plan focuses on readiness, restoration and recovery. And we are 
committed to communicating frequently through the news media and other 
channels so you can plan ahead. 

Our resources and capabilities have evolved, but we can never forget that 
hurricanes and tropical storms are awesome forces of nature. Damage from 
storms can vary widely, and no electric system is storm-proof. But one thing is 
certain: when the storm passes, FPL will be working around the clock until 
everyone has their power back on. 

If you've lived here during a hurricane, you know what can happen. But many 
of your colleagues, employees and neighbors may be among the tens of 
thousands who have moved to Florida in recent years and have never 
experienced the power of a hurricane. I urge you to help make preparedness a 
top priority for everyone you know. One easy way to help is to share the 
simple checklists and other basic preparation materials available for download 
at www.FPL.com/storm. The better we all prepare, the faster we will recover 
from a hurricane. 

In closing, let me thank you for your commitment to our state. I'm excited 
about my new job and optimistic about the future of Florida. I look forward to 
exchanging views with you in the months and years ahead, and to working 
together to re-energize our state's economy and make Florida an even better 
place to live and to work. Please don't hesitate to let my staff and me know 
about anything that's on your mind at ESilagy@fpl.com. 

Thank you for your time. 

Sincerely, 

Eric Silagy 
President 
Florida Power & Light Company 

This email wassenttolisaedgarl@yahoo.com. Please click ~ to unsubscribe instantly. 

6/4/2012 
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Catherine Potts 
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DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, June 04,20129:18 AM 

To: Kathleen Stewart 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Monday, June 04, 2012 8:40 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket 1\10. 12001S-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

6/4/2012 
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Catherine Potts 

From: Lef.509@earthlink.net 

Sent: Monday. June 04, 20126:51 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 4, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Faria 
3175 Lindera Dr 
Deltona, FL 32725-3085 

6/4/2012 
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Catherine Potts 

From: alouette8@juno.com 

Sent: Sunday, June 03, 201210:43 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Annette Savoie 
2999 Gabrysh Ave SE 
Palm Bay, FL 32909-8341 

6/4/2012 
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Catherine Potts 

From: d_tibbets@yahoo.com 

Sent: Sunday, June 03,20123:54 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Tibbets 
706 Clubwood Ct 
Winter Springs, FL 32708-3725 

6/412012 
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Catherine Potts 

From: frank.brunetta@gmail.com 

Sent: Sunday, June 03,20127:47 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank J Brunetta 
8 S Waterview Dr 
Palm Coast, FL 32137-1626 

6/4/2012 
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Catherine Potts 

From: rfornaris@yahoo.com 

Sent: Sunday, June 03,20121:59 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene F ornaris 
8301 SW 152nd St 
Palmetto Bay, FL 33157-2146 

6/4/2012 
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Catherine Potts 

From: olgavenedictonm@yahoo.com 

Sent: Sunday, June 03,20121:52 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olga A. Venedicto 
10861 SW 93rd St 
Miami, FL 33176-2647 

6/4/2012 
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Catherine Potts 

From: Tnelson69@cfl.rr.com 

Sent: Sunday, June 03,20123:49 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
. provide reliable service and attract investors. However, their investors have little risk and 

received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Nelson 
1215 Faulkingham Rd 
Merritt Island, FL 32952-2751 

6/4/2012 
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Catherine Potts 

From: jorpin95@cox.net 

Sent: Sunday, June 03,20122:42 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Orpin 
1505 Graupera St 
Pensacola, FL 32507-3009 

6/4/2012 
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Catherine Potts 

From: joanncs@cfl.rr.com 

Sent: Sunday, June 03, 20122:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joann Stoutenger 
23 Cloverdale Ct N 
Palm Coast, FL 32137-8341 

6/4/2012 
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Catherine Potts 

From: cathyandkipkelso@comcast.net 

Sent: Sunday, June 03,20121:25 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cathy Kelso 
12905 82nd Ct 
Sebastian, FL 32958 

6/4/2012 
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Catherine Potts 

From: renerey34@gmail.com 

Sent: Sunday, June 03, 2012 1:15 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene Vazquez 
4107NW 78th Way 
Coral Springs, FL 33065-1930 

6/412012 


mailto:renerey34@gmail.com
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Catherine Potts 

From: ckiser16@yahoo.com 

Sent: Sunday, June 03, 201212:47 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

*****My household does it's part to conserve energy. It is only fair that we don't get stuck with 
your greedy price increase. * * * * * 

Sincerely, 

Carrie Kiser 
2098 Reef Dr 
Saint Augustine, FL 32080-5802 

6/4/2012 
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Catherine Potts 

From: drgoebel@cstonefp.com 

Sent: Sunday, June 03,2012 12:35 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theresa Goebel 
119985 wilkinson leas rd 
tequesta, FL 33469 

6/4/2012 
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Catherine Potts 

From: rzeitlin9@gmail.com 

Sent: Sunday. June 03,201212:21 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ruth Zeitlin 

Ruth Zeitlin 
178 
VentnorK. 
Deerfield Beach, FL 33442 

6/4/2012 
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Catherine Potts 

From: jimfitz5565@att.net 

Sent: Sunday, June 03,201210:24 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James J. Fitzpatrick 
4156 Leeward Pt 
Jacksonville, FL 32225-1512 

6/4/2012 
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Catherine Potts 

From: ed0615@belisouth.net 

Sent: Sunday, June 03,20128:18 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Seward Smith 
2405 3rd PI SW 
Vero Beach, FL 32962-3337 

6/4/2012 
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Catherine Potts 

From: shaduc@cox.net 

Sent: Sunday, June 03,20121:32 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

Shannon Due 
114 Long Pointe Dr 
Mary Esther, FL 32569-1343 

6/412012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03, 2012 12:59 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
------------------ ... -~--....
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Catherine Potts 

From: pamelashier@yahoo.com 

Sent: Sunday, June 03, 20127:51 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Shier 
6500 SW 37th St 
Miami, FL 33155-4853 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03,201212:59 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
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Catherine Potts 

From: beejwest@gmail.com 

Sent: Sunday, June 03,20127:22 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 3,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

B. J. West 
1317 Buckingham Rd 
Winter Park, FL 32789-5505 

6/4/2012 
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Catherine Potts 

From: michaeld46@comcast.net 

Sent: Saturday, June 02, 201211:53 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael D'Addario 
125 NE Naranja Ave 
Port St Lucie, FL 34983-8448 

6/4/2012 
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Catherine Potts 

From: philrey@aol.com 

Sent: Saturday, June 02, 2012 10:47 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPl's Rate Increase 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phillip Reynolds 
257 Plymouth Rd 
West Palm Beach, FL 33405-3324 

6/4/2012 
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Catherine Potts 

From: yoma@earthlink.net 

Sent: Saturday, June 02,201210:46 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. E. Ritta 
18690 Goodman Cir 
18690 Goodman Circle 
Port Charlotte, FL 33948-9489 

6/4/2012 
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Catherine Potts 

From: svrpleasur@aol.com 

Sent: Saturday, June 02,20124:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Richard Bennett 
4003 129th St W 
#101 
Cortez, FL 34215-2579 

6/4/2012 
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Catherine Potts 

From: fezzywick123@aol.com 

Sent: Saturday, June 02,2012 12:16 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully_ Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donald Candage 
7001 SW 8th Ct 
Plantation, FL 33317·4251 

6/4/2012 
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Catherine Potts 

From: faints@iag.net 

Sent: Saturday, June 02, 20122:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra J Faint 
709 S Magnolia Ave 
Sanford, FL 32771-2623 

6/4/2012 
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Catherine Potts 

From: johnddickerson@aol.com 

Sent: Saturday, June 02,20129:06 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

John D. Dickerson 
2084 Cornell Rd 
Middleburg, FL 32068·5106 

6/4/2012 
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Catherine Potts 

From: mercedesbdimaio@ij.net 

Sent: Saturday, June 02,20127:40 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mercedes B DiMaio 
1912 W Aileen St 
Tampa, FL 33607-2022 

6/4/2012 
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Catherine Potts 

From: tomhumen@yahoo.com 

Sent: Saturday, June 02,201211:41 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tom Humen 
5039 Bordeaux Village PI Unit 201 
Tampa, FL 33617-3047 

6/4/2012 
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Catherine Potts 

From: hayesland@aol.com 

Sent: Saturday, June 02,201211:39 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Linda 

G. 

Hayes 
2403 Landings Cir 
Bradenton, FL 34209-9675 

6/4/2012 
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Catherine Potts 

From: rmstuendel@yahoo.com 

Sent: Friday. June 01,20126:21 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert M. Stuendel 
3329 Princess Diana Blvd 
Orlando, FL 32818-2846 

6/4/2012 
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Catherine Potts 

From: moorefm41 @gmail.com 

Sent: Friday, June 01,20124:04 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frances M. Moore 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

6/4/2012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Friday, June 01,20127:28 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul & Nelda Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

6/4/2012 
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Catherine Potts 

From: triplet310@yahoo.com 

Sent: Friday, June 01,20129:24 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tina Dujanovic 
1084 Blue Horizon Dr 
Deltona, FL 32725-3604 

6/412012 
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Catherine Potts 

From: willrod41 @yahoo.com 

Sent: Friday, June 01,201211:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

wilfredo rodriguez 
20 Bickford Dr 
Palm Coast, FL 32137-3716 

6/4/2012 
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Catherine Potts 

From: judynken4321@aol,com 

Sent: Saturday, June 02,201212:10 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. I 
THOUGHT MONOPOLIES WERE ILLEGAL!!!!! Each rate increase amounts to a tax increase. 
It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. My husband and I are on a fixed income. 
Unless you are prepared to give us an increased income proportionate to your proposed rate 
increase I suggest you KEEP YOUR FINGERS OUT OF OUR POCKERS!!!!! THE MILLIONS 
OF DOLLARS YOUR CEO RECEIVES AS BONUSES ARE A SLAP IN THE FACE OF 
EVERY SINGLE ONE OF FPL'S CUSTOMERS!!!!! 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith M. & Kenneth W. Toney 

,FL 32780 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday, June 02,2012 12:50 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmaiLcom 

Sent: Saturday, June 02,201212:50 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Ju1ie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Saturday, June 02, 2012 3:35 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeannette s.I wohara 
2020 Taylor St Apt 5C 
Apt5C 
Hollywood, FL 33020-4553 

6/4/2012 
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Catherine Potts 

From: GRAMPOP1000@VERIZON.NET 

Sent: Saturday, June 02,20127:49 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RA YMOND C. SHAFFER 
527 Villa Park Dr 
Nokomis, FL 34275-4227 

6/4/2012 
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Catherine Potts 

From: flom@cfl.rr.com 

Sent: Saturday. June 02.20126:59 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light 'believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

F.R. Morrell 
8528 Sylvan Dr 
West Melbourne, FL 32904-2426 

6/4/2012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 01,20123:46 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Eugene C. 

Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/4/2012 
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Catherine Potts 

From: rich@richardnickson.com 

Sent: Saturday, June 02,20128:01 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RNickson 
6116 SE Audubon Ln 
Hobe Sound, FL 33455-7503 

6/4/2012 
--------_ .........._-_. 
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Catherine Potts 

From: sepend01 @yahoo.com 

Sent: Saturday, June 02, 2012 10:00 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alberto Sepic 
8350 SW 144th St 
Palmetto Bay, FL 33158-1462 

6/412012 
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From: Ann Cole 

Sent: Monday, June 04,20129:17 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Monday, June 04, 2012 8:22 AM 
To: Ann Cole 
Subject: Docket Correspondence 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 12001S-EI. 

Thanks, 
Cristina 

6/4/2012 
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Catherine Potts 

From: alouette8@juno.com 

Sent: Sunday, June 03,2012 10:43 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Annette Savoie 
2999 Gabrysh Ave SE 
Palm Bay, FL 32909-8341 

6/4/2012 
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Catherine Potts 

From: d_tibbets@yahoo.com 

Sent: Sunday, June 03,20123:54 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Tibbets 
706 Clubwood Ct 
Winter Springs, FL 32708-3725 

6/4/2012 
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Catherine Potts 

From: frank. brunetta@gmail.com 

Sent: Sunday, June 03, 20127:47 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank J Brunetta 
8 S Waterview Dr 
Palm Coast, FL 32137-1626 

6/4/2012 
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Catherine Potts 

From: Tnelson69@cfl.rr.com 

Sent: Sunday, June 03, 20123:49 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Nelson 
1215 Faulkingham Rd 
Merritt Island, FL 32952-2751 

6/4/2012 
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Catherine Potts 

From: jorpin95@cox.net 

Sent: Sunday, June 03,20122:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis. 

At a time when Floridians are tightening their belts. Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Orpin 
1505 Graupera St 
Pensacola, FL 32507-3009 

6/4/2012 




Page 1 ofl 

Catherine Potts 

From: cathyandkipkelso@comcast.net 

Sent: Sunday, June 03,20121:25 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cathy Kelso 
12905 82nd Ct 
Sebastian, FL 32958 

6/4/2012 
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Catherine Potts 

From: joanncs@cfl.rr.com 

Sent: Sunday, June 03,20122:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joann Stoutenger 
23 Cloverdale Ct N 
Palm Coast, FL 32137-8341 

6/4/2012 
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Catherine Potts 

From: olgavenedictonm@yahoo.com 

Sent: Sunday, June 03,2012 1 :52 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olga A. Venedicto 
10861 SW 93rd St 
Miami, FL 33176·2647 

6/4/2012 
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Catherine Potts 

From: rfomaris@yahoo.com 

Sent: Sunday, June 03, 20121:59 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL 's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene F omaris 
8301 SW 152nd St 
Palmetto Bay, FL 33157-2146 

6/4/2012 
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Catherine Potts 

From: renerey34@gmail.com 

Sent: Sunday, June 03,20121:15 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene Vazquez 
4107NW 78th Way 
Coral Springs, FL 33065-1930 

6/4/2012 
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Catherine Potts 

From: ckiser16@yahoo.com 

Sent: Sunday, June 03, 2012 12:47 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

*****My household does it's part to conserve energy. It is only fair that we don't get stuck with 
your greedy price increase. ***** 

Sincerely, 

Carrie Kiser 
2098 Reef Dr 
Saint Augustine, FL 32080-5802 

6/4/2012 
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Catherine Potts 

From: drgoebel@cstonefp.com 

Sent: Sunday, June 03, 2012 12:35 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theresa Goebel 
119985 wilkinson leas rd 
tequesta, FL 33469 

6/412012 
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Catherine Potts 

From: ed0615@belisouth.net 

Sent: Sunday, June 03,20128:18 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Seward Smith 
2405 3rd PI SW 
Vero Beach, FL 32962-3337 

6/4/2012 
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Catherine Potts 

From: jimfitz5565@att.net 

Sent: Sunday, June 03,201210:24 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James J. Fitzpatrick 
4156 Leeward Pt 
Jacksonville, FL 32225-1512 

6/4/2012 
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Catherine Potts 

From: rzeitlin9@gmail.com 

Sent: Sunday, June 03, 2012 12:21 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ruth Zeitlin 

Ruth Zeitlin 
178 
Ventnor K. 
Deerfield Beach, FL 33442 

6/4/2012 
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Catherine Potts 

From: pamelashier@yahoo.com 

Sent: Sunday, June 03, 20127:51 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Shier 
6500 SW 37th St 
Miami, FL 33155-4853 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03,201212:59 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need·an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
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Catherine Potts 

From: beejwest@gmail.com 

Sent: Sunday. June 03.20127:22 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

B. J. West 
1317 Buckingham Rd 
Winter Park, FL 32789-5505 

6/4/2012 
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Catherine Potts 

From: shaduc@cox.net 

Sent: Sunday, June 03, 2012 1 :32 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ShannonDuc 
114 Long Pointe Dr 
Mary Esther, FL 32569-1343 

6/4/2012 
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Catherine Potts 

From: philrey@aol.com 

Sent: Saturday. June 02. 2012 10:47 PM 

To: Office of Commissioner Balbis 

Subject: 1 Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phillip Reynolds 
257 Plymouth Rd 
West Palm Beach, FL 33405-3324 

6/4/2012 
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Catherine Potts 

From: yoma@earthlink.net 

Sent: Saturday, June 02,201210:46 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. E. Ritta 
18690 Goodman Cir 
18690 Goodman Circle 
Port Charlotte, FL 33948-9489 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03,201212:59 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
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Catherine Potts 

From: michaeld46@comcast.net 

Sent: Saturday, June 02,201211 :53 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael D'Addario 
125 NE Naranja Ave 
Port St Lucie, FL 34983-8448 

6/4/2012 
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Catherine Potts 

From: johnddickerson@aol.com 

Sent: Saturday. June 02,20129:06 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Dickerson 
2084 Cornell Rd 
Middleburg, FL 32068-5106 

6/4/2012 
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Catherine Potts 

From: mercedesbdimaio@ij.net 

Sent: Saturday, June 02,20127:40 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mercedes B DiMaio 
1912 W Aileen St 
Tampa, FL 33607-2022 

6/4/2012 
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Catherine Potts 

From: svrpleasur@aol.com 

Sent: Saturday, June 02, 20124:09 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Bennett 
4003 129th St W 
#101 
Cortez, FL 34215-2579 

6/412012 
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Catherine Potts 

From: faints@iag.net 

Sent: Saturday, June 02,20122:09 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra J Faint 
709 S Magnolia Ave 
Sanford, FL 32771-2623 

6/412012 




Page 1 of 1 

Catherine Potts 

From: sepend01@yahoo.com 

Sent: Saturday, June 02,201210:00 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alberto Sepic 
8350 SW 144th St 
Palmetto Bay, FL 33158-1462 

6/4/2012 
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Catherine Potts 

From: fezzywick123@aol.com 

Sent: Saturday, June 02,201212:16 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donald Candage 
7001 SW 8th Ct 
Plantation, FL 33317-4251 

6/412012 
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Catherine Potts 

From: rich@richardnickson.com 

Sent: Saturday, June 02,20128:01 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RNickson 
6116 SE Audubon Ln 
Hobe Sound, FL 33455-7503 

6/4/2012 
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Catherine Potts 

From: tomhumen@yahoo.com 

Sent: Saturday, June 02,201211:41 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tom Humen 
5039 Bordeaux Village PI Unit 201 
Tampa, FL 33617-3047 

6/4/2012 
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Catherine Potts 

From: GRAMPOP1 OOO@VERIZON.NET 

Sent: Saturday, June 02,20127:49 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RAYMOND C. SHAFFER 
527 Villa Park Dr 
Nokomis, FL 34275-4227 

6/4/2012 
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Catherine Potts 

From: hayesland@aol.com 

Sent: Saturday, June 02, 2012 11 :39 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Linda 

G. 

Hayes 
2403 Landings Cir 
Bradenton, FL 34209-9675 

6/412012 
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Catherine Potts 

From: flom@cfl.rr.com 

Sent: Saturday, June 02,20126:59 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

F.R. Morrell 
8528 Sylvan Dr 
West Melbourne, FL 32904-2426 

6/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Saturday, June 02, 2012 3:35 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeannette s.Iwohara 
2020 Taylor St Apt 5C 
Apt5C 
Hollywood, FL 33020-4553 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday, June 02,201212:50 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: willrod41@yahoo.com 

Sent: Friday, June 01,201211:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

wilfredo rodriguez 
20 Bickford Dr 
Palm Coast, FL 32137-3716 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday, June 02,201212:50 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/412012 
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Catherine Potts 

From: judynken4321@aol.com 

Sent: Saturday, June 02, 2012 12:10 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. I 
THOUGHT MONOPOLIES WERE ILLEGAL!!!!! Each rate increase amounts to a tax increase. 
It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. My husband and I are on a fixed income. 
Unless you are prepared to give us an increased income proportionate to your proposed rate 
increase I suggest you KEEP YOUR FINGERS OUT OF OUR POCKERS!!!!! THE MILLIONS 
OF DOLLARS YOUR CEO RECEIVES AS BONUSES ARE A SLAP IN THE FACE OF 
EVERY SINGLE ONE OF FPL'S CUSTOMERS!!!!! 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith M. & Kenneth W. Toney 

,FL 32780 

6/4/2012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Friday, June 01,20127:28 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul & Nelda Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

6/4/2012 
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Catherine Potts 

From: triplet310@yahoo.com 

Sent: Friday, June 01,20129:24 PM 

To: Office of Commissioner Batbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tina Dujanovic 
1084 Blue Horizon Dr 
Deltona, FL 32725-3604 

6/4/2012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 01, 2012 3:46 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Eugene C. 

Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/4/2012 
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Catherine Potts 

From: moorefm41@gmail.com 

Sent: Friday, June 01, 20124:04 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frances M. Moore 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

6/4/2012 
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Catherine Potts 

From: rmstuendel@yahoo.com 

Sent: Friday, June 01,20126:21 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert M. Stuendel 
3329 Princess Diana Blvd 
Orlando, FL 32818-2846 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: uliano@bellsouth.net 

Sent: Friday, June 01,20123:43 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
PO Box 720 
Fellsmere, FL 32948-0720 

6/4/2012 
------_................................_. 


mailto:uliano@bellsouth.net
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Catherine Potts 

From: bergenmf@gmail.com 

Sent: Friday, June 01, 2012 3:33 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
. Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Bergen 
9332 Northlake Pkwy Apt 106 
304 
Orlando, FL 32827-5736 

6/4/2012 
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Catherine Potts 

From: Iinbil12@comcast.net 

Sent: Friday, June 01.20123:24 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Read Bauman 
605 Bayport Way 
Longboat Key, FL 34228-2624 

6/412012 
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Catherine Potts 

From: angelajerse@msn.com 

Sent: Friday. June 01,20123:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN JERSE 
4731 Bonita Bay Blvd 
Unit 1802 
Bonita Spgs, FL 34134-6718 

6/4/2012 
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Catherine Potts 

From: andreadidonato@yahoo.com 

Sent: Friday, June 01,20122:44 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrea Didonato 
2924 SE 6th Ave 
Cape Coral, FL 33904-3501 

6/4/2012 
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Catherine Potts 

From: medina_aida@yahoo.com 

Sent: Friday, June 01,20123:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Aida Medina 
3 Dorset Dr 
Kissimmee, FL 34758-3160 

6/4/2012 
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Catherine Potts 

From: dlstahurski@aol.com 

Sent: Friday, June 01,20122:49 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Chris Stahurski 
55 Riverina Dr 
Palm Coast, FL 32164-6491 

6/412012 
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Catherine Potts 

From: billmelillo@yahoo.com 

Sent: Friday, June 01, 20122:36 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Melillo 

,FL 34957 

6/4/2012 


mailto:billmelillo@yahoo.com
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Catherine Potts 

From: b. bedsole@yahoo.com 

Sent: Friday, June 01, 2012 1 :55 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Betty Bedsole 
2515 S Atlantic Ave 
Unit 201 
Daytona Beach, FL 32118-5532 

6/4/2012 
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Catherine Potts 

From: timbogingging@yahoo.com 

Sent: Friday, June 01,20122:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase should be rejected at this time in light of the economic 
problems with which we are living and considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

While I appreciate the fine service that FPL provides, the company is a monopoly with no 
competition, so I have nowhere else to turn for my electricity. Each rate increase might just as 
well be a tax increase. It is makes no sense at this point in time to allow FPL to have a rate 
increase while my family members must continue to watch very carefully how our dollars are 
spent. I must agree with J.R. Kelly that FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase thoughtfully and decide if this is the time to 
grant the company's request or if it is the time to hold the rate at its current place. Please protect 
FPL's 8 million customers from an unnecessary rate increase. Thank you for your consideration. 

Sincerely, 

Theresa M. McKeon 
29 N Waterview Dr 
Palm Coast, FL 32137-1622 

6/4/2012 
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Catherine Potts 

From: rodriguez_al@ymail.com 

Sent: Friday, June 01, 201212:48 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alfredo Rodriguez 
8 SE 9th Ave 
Deerfield Beach, FL 33441-4035 

6/4/2012 
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Catherine Potts 

From: Lef.509@earthlink.net 

Sent: Monday, June 04, 20126:51 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 4,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Faria 
3175 Lindera Dr 
Deltona, FL 32725-3085 

6/4/2012 
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Catherine Potts 

From: dianefl100@hotmail.com 

Sent: Friday, June 01,201212:54 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Kuhn 
10160 66th Ave 
Seminole, FL 33772-6450 

6/4/2012 
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Catherine Potts 

From: saltydoght@tampabay.rr.com 

Sent: Friday, June 01,201212:19 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL, s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

alfonso beamud 
2522 Commerce Ave 
Spring Hill, FL 34609-4526 

6/4/2012 
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Catherine Potts 

From: mcb425@bellsouth.net 

Sent: Friday, June 01,201212:28 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Clare Hernandez 
446 Wood Acre Ln 
Palm Coast, FL 32164 

6/4/2012 
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Catherine Potts 

From: chapprg1@yahoo.com 

Sent: Friday, June 01,201211:52 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ronald Chappell 
1834 NW 108th Ave 
Plantation, FL 33322-6429 

6/4/2012 
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Catherine Potts 

From: ijmulnick@aol.com 

Sent: Friday, June 01, 2012 1 :42 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

iris mulnick 

PORT SAINT LUCIE, FL 34986 

6/4/2012 
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Catherine Potts 

From: Ctampaengi@yahoo.com 

Sent: Friday, June 01,201211:46 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carole Engi 
17858 we 85 causation ct 
The villages, FL 32162 

6/4/2012 
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Catherine Potts 

From: november19@netzero.net 

Sent: Friday, June 01,2012 12:15 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. With so many people out of work, I feel this is NOT the time to raise rates. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. 

Your ads say you have the lowest rates in the state .... keep it that way. Please examine and 
scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers from an unnecessary 
rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maria J Kernan 
15076 Park Side Dr 
Unit #3 
Fort Myers, FL 33908-5162 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20129:16 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: #120015 FPL Rate Increase 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs 
to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Betty Leland 
sent: Monday, June 04,20128:14 AM 
To: Ann Cole 
Subject: #120015 FPL Rate Increase 

Ann: 

Please place the attached e-mails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

6/412012 
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Catherine Potts 

From: Tnelson69@cfl.rr.com 

Sent: Sunday, June 03, 2012 3:49 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose F~L's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Nelson 
1215 Faulkingham Rd 
Merritt Island, FL 32952-2751 

6/4/2012 
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Catherine Potts 

From: jorpin95@cox.net 

Sent: Sunday, June 03,20122:42 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James Orpin 
1505 Graupera St 
Pensacola, FL 32507-3009 

6/4/2012 
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Catherine Potts 

From: frank. brunetla@gmail.com 

Sent: Sunday. June 03.20127:47 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank J Brunetta 
8 S Waterview Dr 
Palm Coast, FL 32137-1626 

6/4/2012 
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Catherine Potts 

From: d_tibbets@yahoo.com 

Sent: Sunday. June 03,20123:54 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Tibbets 
706 Clubwood Ct 
Winter Springs, FL 32708-3725 

6/4/2012 
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Catherine Potts 

From: joanncs@cfl.rr.com 

Sent: Sunday, June 03,20122:04 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joann Stoutenger 
23 Cloverdale Ct N 
Palm Coast, FL 32137-8341 

6/4/2012 
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Catherine Potts 

From: .rfornaris@yahoo.com 

Sent: Sunday, June 03,20121:59 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene F ornaris 
8301 SW 152nd St 
Palmetto Bay, FL 33157-2146 

6/4/2012 
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Catherine Potts 

From: olgavenedictonm@yahoo.com 

Sent: Sunday, June 03,20121:52 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3.2012 
Commissioner Art Graham 

Dear Art Graham. 

At a time when Floridians are tightening their belts. Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous. especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However. their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olga A. Venedicto 
10861 SW 93rd St 
Miami, FL 33176-2647 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: ckiser16@yahoo.com 

Sent: Sunday, June 03, 201212:47 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

*"'**"'My household does it's part to conserve energy. It is only fair that we don't get stuck with 
your greedy price increase. **"'*'" 

Sincerely, 

Carrie Kiser 
2098 Reef Dr 
Saint Augustine, FL 32080-5802 

6/4/2012 
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Catherine Potts 

From: cathyandkipkelso@comcast.net 

Sent: Sunday, June 03,20121:25 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Cathy Kelso 
12905 82nd Ct 
Sebastian, FL 32958 

6/4/2012 
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Catherine Potts 

From: renerey34@gmail.com 

Sent: Sunday, June 03, 20121:15 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rene Vazquez 
4107NW 78th Way 
Coral Springs, FL 33065-1930 

6/4/2012 
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Catherine Potts 

From: drgoebel@cstonefp.com 

Sent: Sunday, June 03,201212:35 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theresa Goebel 
119985 wilkinson leas rd 
tequesta, FL 33469 

6/4/2012 
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Catherine Potts 

From: tomhumen@yahoo.com 

Sent: Saturday, June 02, 201211:41 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tom Hwnen 
5039 Bordeaux Village PI Unit 201 
Tampa, FL 33617-3047 

6/4/2012 


mailto:tomhumen@yahoo.com
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Catherine Potts 

From: hayesland@aol.com 

Sent: Saturday, June 02,201211:39 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

Linda 

G. 

Hayes 
2403 Landings Cir 
Bradenton, FL 34209-9675 

6/412012 
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Catherine Potts 

From: fezzywick123@aol.com 

Sent: Saturday, June 02, 2012 12:16 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Donald Candage 
7001 SW 8th Ct 
Plantation, FL 33317-4251 

6/4/2012 
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Catherine Potts 

From: faints@iag.net 

Sent: Saturday, June 02,20122:09 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra J Faint 
709 S Magnolia Ave 
Sanford, FL 32771-2623 

6/4/2012 
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Catherine Potts 

From: johnddickerson@aol,com 

Sent: Saturday, June 02, 2012 9:06 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tjghten Its Belt 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Dickerson 
2084 Cornell Rd 
Middleburg, FL 32068-5106 

6/4/2012 
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Catherine Potts 

From: svrpleasur@aol.com 

Sent: Saturday, June 02,20124:09 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard Bennett 
4003 129th St W 
#101 
Cortez, FL 34215-2579 

6/4/2012 
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Catherine Potts 

From: mercedesbdimaio@ij.net 

Sent: Saturday, June 02,20127:40 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mercedes B DiMaio 
1912 W Aileen St 
Tampa, FL 33607·2022 

6/4/2012 


mailto:mercedesbdimaio@ij.net
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Catherine Potts 

From: yoma@earthlink.net 

Sent: Saturday, June 02,201210:46 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

Follow Up Flag: Follow up 

Flag Status: Red 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. & Mrs. E. Ritta 
18690 Goodman Cir 
18690 Goodman Circle 
Port Charlotte, FL 33948-9489 

6/412012 
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Catherine Potts 

From: philrey@aol.com 

Sent: Saturday, June 02,201210:47 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phillip Reynolds 
257 Plymouth Rd 
West Palm Beach, FL 33405-3324 

6/4/2012 


mailto:philrey@aol.com
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Catherine Potts 

From: michaeld46@comcast.net 

Sent: Saturday, June 02, 2012 11 :53 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael D'Addario 
125 NE Naranja Ave 
Port St Lucie, FL 34983-8448 

6/412012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03, 2012 12:59 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134-6534 

6/4/2012 
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Catherine Potts 

From: beejwest@gmail,com 

Sent: Sunday, June 03,20127:22 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

B. J. West 
1317 Buckingham Rd 
Winter Park, FL 32789-5505 

6/4/2012 
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Catherine Potts 

From: lauriemiami@yahoo.com 

Sent: Sunday, June 03, 201212:59 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Margaret Lauren Sanchez 
2909 Segovia St 
2909 Segovia Street 
Coral Gables, FL 33134·6534 

6/4/2012 
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Catherine Potts 

From: shaduc@cox.net 

Sent: Sunday, June 03, 2012 1 :32 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ShannonDuc 
114 Long Pointe Dr 
Mary Esther, FL 32569-1343 

6/412012 
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Catherine Potts 

From: rzeitlin9@gmail.com 

Sent: Sunday, June 03,2012 12:21 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Ruth Zeitlin 

Ruth Zeitlin 
178 
Ventnor K. 
Deerfield Beach, FL 33442 

6/4/2012 
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Catherine Potts 

From: Lef.S09@earthlink.net 

Sent: Monday, June 04, 20128:51 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 4, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lisa Faria 
3175 Lindera Dr 
Deltona, FL 32725-3085 

6/4/2012 
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Catherine Potts 

From: pamelashier@yahoo.com 

Sent: Sunday, June 03,20127:51 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Pamela Shier 
6500 SW 37th St 
Miami, FL 33155-4853 

6/4/2012 
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Catherine Potts 

From: alouette8@juno.com 

Sent: Sunday, June 03,201210:43 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Annette Savoie 
2999 Gabrysh Ave SE 
Palm Bay, FL 32909-8341 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: ed0615@belisouth.net 

Sent: Sunday, June 03,20128:18 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Seward Smith 
2405 3rd PI SW 
Vero Beach, FL 32962-3337 

6/4/2012 
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Catherine Potts 

From: jimfitz5565@att.net 

Sent: Sunday, June 03,201210:24 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 3,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

James 1. Fitzpatrick 
4156 Leeward Pt 
Jacksonville, FL 32225-1512 

6/4/2012 




Catherine Potts 

From: Ann Cole 

Sent: Monday, June 04,20128:30 AM 

To: Betty Leland; Catherine Potts 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite 

Subject: FW: #120015 FPL Rate Increase 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase 

Thanks, Betty. Cathi will account for all the attachments to be placed in Docket Correspondence, 
Consumers and their Representatives. for Docket No. 120015-EI. 

From: Betty Leland 
Sent: Monday, June 04, 2012 8:03 AM 
To: Ann Cole 
Subject: FW: #120015 FPL Rate Increase 

Good Morning: 

This is a revised e-mail. There were a couple items that did not fit this docket. 

From: Betty Leland 
Sent: Friday, June 01, 2012 2:19 PM 
To: Ann Cole 
Subject: #120015 FPL Rate Increase 

Ann: 

Please place the attached e-mails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

6/4/2012 
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Catherine Potts 

From: dianefl100@hotmail.com 

Sent: Friday, June 01,201212:54 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Kuhn 
10160 66th Ave 
Seminole, FL 33772-6450 

6/4/2012 
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Catherine Potts 

From: rodriguez_al@ymail.com 

Sent: Friday, June 01, 2012 12:48 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alfredo Rodriguez 
8 SE 9th Ave 
Deerfield Beach, FL 33441-4035 

6/4/2012 
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Catherine Potts 

From: mcb425@bellsouth.net 

Sent: Friday, June 01,201212:28 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company' s 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Clare Hernandez 
446 Wood Acre Ln 
Palm Coast, FL 32164 

6/4/2012 
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Catherine Potts 

From: saltydoght@tampabay.IT.com 

Sent: Friday, June 01,201212:19 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

alfonso beamud 
2522 Commerce Ave 
Spring Hill, FL 34609-4526 

6/4/2012 
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Catherine Potts 

From: november19@netzero.net 

Sent: Friday, June 01,201212:15 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. With so many people out of work, I feel this is NOT the time to raise rates. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. 

Your ads say you have the lowest rates in the state .... keep it that way. Please examine and 
scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers from an unnecessary 
rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maria J Kernan 
15076 Park Side Dr 
Unit #3 
Fort Myers, FL 33908-5162 

6/4/2012 
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Catherine Potts 

From: raymond123@embarqmail.com 

Sent: Friday, June 01,201211:24 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don1t support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Raymond Barton 
1448 Claret Ct 
Fort Myers, FL 33919-3458 

6/4/2012 
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Catherine Potts 

From: riekek@shands.ufl.edu 

Sent: Friday, June 01,201210:32 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is RIDICULOUS, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully, Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kimbra & Roger Pennington 
PO Box 338 
Hawthorne, FL 32640-0338 

6/4/2012 
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Catherine Potts 

From: chapprg1@yahoo.com 

Sent: Friday, June 01,201211:52 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ronald Chappell 
1834 NW 108th Ave 
Plantation, FL 33322-6429 

6/4/2012 
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Catherine Potts 

From: alicia.martinez-fonts@masshispanic.com 

Sent: Friday, June 01, 201211:11 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alicia Martinez-Fonts 
400 Alton Rd Apt 1803 
#1803 
Miami Beach, FL 33139-6746 

6/412012 
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Catherine Potts 

From: judyvanderoef@gmail.com 

Sent: Friday, June 01,201211:38 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully, Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Vanderoef 
29 Bennett Ln 
Palm Coast, FL 32137-8610 

6/4/2012 
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Catherine Potts 

From: Ctampaengi@yahoo.com 

Sent: Friday, June 01,201211:46 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carole Engi 
17858 we 85 causation ct 
The villages, FL 32162 

6/4/2012 
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Catherine Potts 

From: JACKMEARS55@AOL.COM 

Sent: Friday, June 01, 2012 11 :25 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,JACK MEARS 

JOHN MEARS 
662 Safari Hunt Dr 
Sebring, FL 33872-9232 

6/4/2012 
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Catherine Potts 

From: dmhartman5@gmail.com 

Sent: Friday, June 01, 2012 10:01 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maxine Hartman 
103 Essex Dr 
Longwood, FL 32779-5716 

6/4/2012 
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Catherine Potts 

From: jdf062@hotmail.com 

Sent: Friday, June 01,20129:09 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they .tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Frazier 
8 Philox Ln 
8 Philox Ln 
Palm Coast, FL 32164-6776 

6/4/2012 
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Catherine Potts 

From: skippy22229@yahoo.com 

Sent: Friday, June 01, 2012 11 :05 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr and Mrs Robert Meier 
5359 Cortez Ct 
Cape Coral, FL 33904-5879 

6/4/2012 
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Catherine Potts 

From: b.bedsole@yahoo.com 

Sent: Friday, June 01,20121:55 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Betty Bedsole 
2515 S Atlantic Ave 
Unit 201 
Daytona Beach, FL 32118-5532 

6/4/2012 
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Catherine Potts 

From: jorgem51 @bellsouth.net 

Sent: Friday, June 01, 201210:47 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

Follow Up Flag: Follow up 

Flag Status: Red 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jorge Munoz 
19138 NW 23rd Ct 
Pembroke Pines, FL 33029-5335 

6/412012 
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Catherine Potts 

From: donandmare222@yahoo,com 

Sent: Friday, June 01,201210:35 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1~ 2012 
Commissioner Art Graham 

Dear Art Graham~ 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly~ FPL~s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Marilyn Cunningham 
4381 Miss Piney Rd 
West Palm Bch, FL 33406-2606 

6/4/2012 
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Catherine Potts 

From: angelajerse@msn.com 

Sent: Friday, June 01, 20123:13 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN JERSE 
4731 Bonita Bay Blvd 
Unit 1802 
Bonita Spgs, FL 34134-6718 

6/412012 




Catherine Potts 

From: Ann Cole 

Sent: Monday, June 04, 20128:28 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: #120015 FPL Rate Increase 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Betty Leland 
Sent: Monday, June 04, 2012 7:57 AM 
To: Ann Cole 
Subject: #120015 FPL Rate Increase 

Ann: 

Please place the attached e-mails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

6/4/2012 
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Catherine Potts 

From: ijmulnick@aol.com 

Sent: Friday, June 01,20121:42 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

iris mulnick 

PORT SAINT LUCIE, FL 34986 

6/4/2012 
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Catherine Potts 

From: medina_aida@yahoo.com 

Sent: Friday, June 01, 2012 3:13 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Aida Medina 
3 Dorset Dr 
Kissimmee, FL 34758-3160 

6/4/2012 
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Catherine Potts 

From: billmelillo@yahoo.com 

Sent: Friday, June 01,20122:36 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Melillo 

,FL 34957 

6/4/2012 
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Catherine Potts 

From: andreadidonato@yahoo.com 

Sent: Friday, June 01,20122:44 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrea Didonato 
2924 SE 6th Ave 
Cape Coral, FL 33904-3501 

6/412012 
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Catherine Potts 

From: dlstahurski@aoLcom 

Sent: Friday, June 01,20122:49 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considenng the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Chris Stahurski 
55 Riverina Dr 
Palm Coast, FL 32164-6491 

6/4/2012 
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Catherine Potts 

From: Iinbil12@comcast.net 

Sent: Friday, June 01, 2012 3:24 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do .. 

Sincerely, 

Linda Read Bauman 
605 Bayport Way 
Longboat Key, FL 34228-2624 

6/4/2012 
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Catherine Potts 

From: bergenmf@gmail.com 

Sent: Friday, June 01, 2012 3:33 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Bergen 
9332 Northlake Pkwy Apt 106 
304 
Orlando, FL 32827-5736 

6/4/2012 
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Catherine Potts 

From: uliano@bellsouth.net 

Sent: Friday, June 01,20123:43 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/4/2012 


mailto:uliano@bellsouth.net
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Catherine Potts 

From: moorefm41@gmail.com 

Sent: Friday, June 01, 20124:04 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frances M. Moore 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

6/4/2012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 01,20123:46 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Eugene C. 

Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950~6614 

6/412012 




Page 1 of I 

Catherine Potts 

From: triplet310@yahoo.com 

Sent: Friday, June 01,20129:24 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Tina Dujanovic 
1084 Blue Horizon Dr 
Deltona, FL 32725-3604 

6/4/2012 
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Catherine Potts 

From: rmstuendel@yahoo.com 

Sent: Friday, June 01,20126:21 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert M. Stuendel 
3329 Princess Diana Blvd 
Orlando, FL 32818-2846 

6/4/2012 
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Catherine Potts 

From: champion_38@zoho.com 

Sent: Friday. June 01.20127:28 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paul & Nelda Haggard 
6845 SE 52nd St 
Ocala, FL 34472-2037 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: willrod41 @yahoo.com 

Sent: Friday, June 01, 201211:19 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

wilfredo rodriguez 
20 Bickford Dr 
Palm Coast, FL 32137-3716 

6/4/2012 
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Catherine Potts 

From: judynken4321@aol.com 

Sent: Saturday, June 02, 201212:10 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. I 
THOUGHT MONOPOLIES WERE ILLEGAL!!!!! Each rate increase amounts to a tax increase. 
It is unfair for FPL to continue to pad its pockets while my family has to continue to cut and trim 
our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. My husband and I are on a fixed income. 
Unless you are prepared to give us an increased income proportionate to your proposed rate 
increase I suggest you KEEP YOUR FINGERS OUT OF OUR POCKERS!!!!! THE MILLIONS 
OF DOLLARS YOUR CEO RECEIVES AS BONUSES ARE A SLAP IN THE FACE OF 
EVERY SINGLE ONE OF FPL'S CUSTOMERS!!!!! 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judith M. & Kenneth W. Toney 

,FL 32780 

6/4/2012 
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Catherine Potts 

From: Oldfriend777tired@hotmail.com 

Sent: Saturday, June 02,201212:50 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: 0Idfriend777tired@hotmail.com 

Sent: Saturday, June 02,201212:50 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

michael coffey 
3737 E Beck St 
Inverness, FL 34453-9107 

6/4/2012 
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Catherine Potts 

From: jsiwohara@gmail.com 

Sent: Saturday, June 02,20123:35 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jeannette s.Iwohara 
2020 Taylor St Apt 5C 
Apt5C 
Hollywood, FL 33020-4553 

6/4/2012 
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Catherine Potts 

From: f1om@cfI.rr.com 

Sent: Saturday, June 02, 20126:59 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

F.R. Morrell 
8528 Sylvan Dr 
West Melbourne, FL 32904-2426 

6/4/2012 . 
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Catherine Potts 

From: GRAMPOP1000@VERIZON.NET 

Sent: Saturday, June 02,20127:49 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. ' 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RA YMOND C. SHAFFER 
527 Villa Park Dr 
Nokomis, FL 34275·4227 

6/412012 
--------------_.......__._-- .. 
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Catherine Potts 

From: rich@richardnickson.com 

Sent: Saturday. June 02.20128:01 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

RNickson 
6116 SE Audubon Ln 
Hobe Sound, FL 33455-7503 

6/4/2012 
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Catherine Potts 

From: sependo1@yahoo.com 

Sent: Saturday, June 02.2012 10:00 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 2, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alberto Sepic 
8350 SW 144th St 
Palmetto Bay, FL 33158-1462 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20128:14 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: docket no. 120015 (2) 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Friday, June 01, 20124:43 PM 
To: Ann Cole 
Subject: docket no. 120015 (2) 

Good afternoon Ann, 

Please place the attached e-mails in docket no. 120015 under Docket Correspondence of consumers and 
their representatives. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/4/2012 
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Catherine Potts 

From: howywhat@earthlink.net 

Sent: Thursday, May 31, 2012 4:36 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosalie Rosenfeld 

Bradenton, FL 34209 

6/4/2012 
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Catherine Potts 

From: windy9860@yahoo.com 

Sent: Thursday, May 31,20124:51 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

6/4/2012 
----- ------......_- 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Thursday, May 31,201210:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPVs 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6/4/2012 
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Catherine Potts 

From: skipoue@pipeline.com 

Sent: Thursday, May 31, 201210:58 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ernest Ouellette 
5940 49th Ave N 
Kenneth City, FL 33709-3503 

6/4/2012 
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Catherine Potts 

From: hunter1900@embarqmail.com 

Sent: Thursday, May 31, 2012 8:39 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John B. Grace 
12750 Aubrey Ln 
Bokeelia, FL 33922-2816 

6/4/2012 
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Catherine Potts 

From: gbingo35@aol.com 

Sent: Thursday, May 31,201210:48 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Bingley 
747 Bal Harbor Blvd 
Punta Gorda, FL 33950-6507 

6/4/2012 
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Catherine Potts 

From: Nicad701@yahoo.xom 

Sent: Thursday, May 31, 2012 5:11 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Johnston nicad701 @yahoo.com 
600 Quail Ave 
Longwood, FL 32750-3125 

6/412012 
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Catherine Potts 

From: Mshirley2@cfl.rr.com 

Sent: Thursday, May 31, 2012 9:08 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Millard Shirley 
68 Covington Ln 
Palm Coast, FL 32137-9015 

6/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Thursday, May 31, 2012 5:12 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with little or no competition, so a majority of Floridians have nowhere else to 
turn for their electricity. Each rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets while these families have to continue to cut and trim their budgets. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol L. Wigginton 
11601 Em En EI Grove Rd 
Leesburg, FL 34788-7735 

6/4/2012 
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Catherine Potts 

From: gbohres@gmail.com 

Sent: Thursday, May 31,20129:13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Bohres 
62 Ryder Dr 
Palm Coast, FL 32164-6017 

6/4/2012 
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Catherine Potts 

From: RobertLanier@gmail.com 

Sent: Thursday, May 31, 2012 9:15 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Lanier 
4426 Meadow Creek Cir 
Sarasota, FL 34233-1805 

6/4/2012 
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Catherine Potts 

From: srich411@bellsouth.net 

Sent: Thursday, May 31,.20129:18 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Scott M. Rich 

S.M. Rich 
310 Pelican Dr 
Melbourne Beach, FL 32951-3786 

6/4/2012 
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Catherine Potts 

From: ckp9955@aol.com 

Sent: Thursday, May 31, 2012 5:20 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201l. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

CKPearce 
POBox 6700 
Destin, FL 32550-1010 

6/4/2012 
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Catherine Potts 

From: barbarasteve2@yahoo.com 

Sent: Thursday, May 31, 2012 9:26 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

BARBARA STEPJENS 
12133 70th Ave 
Seminole, FL 33772-5617 

6/4/2012 
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Catherine Potts 

From: janet575@comcast.net 

Sent: Thursday, May 31, 2012 9:46 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to atax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Janet Jennings 
1001 W Marion Ave 
Unit 13 
Punta Gorda, FL 33950-5320 

6/4/2012 
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Catherine Potts 

From: mmhopp@embarqmail.com 

Sent: Thursday, May 31,20125:28 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mari and Mike Hopp 
8117 Pacific Beach Dr 
Apt 103 
Fort Myers, FL 33966-7955 

6/4/2012 
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Catherine Potts 

From: phbear1517@aol.com 

Sent: Thursday, May 31. 2012 9:57 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
recei ved incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patrick Welker 
1150 Morgan Cir NE 
Palm Bay, FL 32905-7659 

6/4/2012 
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Catherine Potts 

From: pamwine@juno.com 

Sent: Thursday, May 31,20129:38 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Powers 
92 NE 356th Ave 
Old Town, FL 32680-3409 

6/4/2012 
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Catherine Potts 

From: carin109@hotmail.com 

Sent: Thursday, May 31, 20126:02 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carin S Powell 
132 NW 91stAve 
Pembroke Pines, FL 33024-6458 

6/4/2012 
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Catherine Potts 

From: merchsavage@aol.com 

Sent: Thursday, May 31,2012 5:42 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr. Michael Merchant 
207 W Ridgewood Ct 
Longwood, FL 32779-3311 
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Catherine Potts 

From: sergico@embarqmail.com 

Sent: Thursday, May 31, 20126:04 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christin Jennings 
3321 Ash St 
Punta Gorda, FL 33950-7171 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Thursday. May 31, 2012 6:05 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

6/4/2012 
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Catherine Potts 

From: marroccolia@gmail,com 

Sent: Thursday, May 31,201210:07 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Angela marroccoliSincerely, 

marroccolia@gmail.com 
3801 NE 207th St Apt 2902 
Aventura, FL 33180-3788 
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Catherine Potts 

From: zrex@bellsouth.net 

Sent: Thursday, May 31, 201210:11 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

anthony lauretano 

,FL 33418 
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Catherine Potts 

From: bz007@verizon.net 

Sent: Thursday, May 31, 2012 6:34 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bressler zelenka 
12840 Seminole Blvd Lot 83 
Largo, FL 33778-2303 
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Catherine Potts 

From: riwawi@yahoo.com 

Sent: Friday, June 01, 20122:07 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard W. Williams 
1337 Dovercourt Ln 
Ormond Beach, FL 32174-9299 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31, 2012 6:48 PM 

To: Office of Commissioner Brise 

Subject: FPl Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/4/2012 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31,20126:48 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 
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Catherine Potts 

From: bethmassalone@yahoo.com 

Sent: Thursday, May 31,20127:31 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Massalone 
2011 SW 17th Ave 
Boynton Beach, FL 33426-6442 

6/4/2012 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Thursday, May 31, 2012 7:40 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly. The risk associated 
with investing in FPL is extremely low, especially in today's financial markets and the returns 
are extremely high considering they have a guaranteed return on investment. FPL has no 
competition. It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the 
global economy perspectives that are predicted to be dismally poor and the governments are too 
big and they are demanding (not asking) for more. 
Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 
Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - if it isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 
If utilities operators are jacking up rates to make more monies, this leaves less money in the 
pockets of their clients and since they have a captive customer base, this effect cascades 
throughout the entire economy. Workers have less money to spend, business owners have less to 
invest in their businesses, and everyone suffers. 
All this begs me to ask you several questions. 
A) Why is competition being allowed to be suppressed in 20127 
B) How in God's name can you have a free market in utilities, anyway? There's only one set of 
power lines, one set of sewers, and one road network. Any private company that owns them has a 
monopoly, at least in its local area. 
If competition and capitalism were to be allowed to thrive, global economy would improve so 
much that industries would have to compete for investors. If capitalism thrived private property 
and personal wealth would increase globally. I would guarantee, this rate increase, the FPL has 
asked the PSC for, would suddenly be found, not to be necessary, by the very people that are 
right now is trying extorting from us with, "to continue to deliver value to its customers" and a 
"FAIR return" to investors ... It would not attract investors. 
Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say 
the words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian 
citizens are going to get "SCREWED". 
C) Where in a capitalism dose a "government-protected monopoly" belong? 
This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 
answer. 
NO-WHERE! THIS IS EXACTL Y WHERE THEY SHOULD FIND THE $690 MILLION 
RATE INCREASE. 
Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or 
entity, who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and 
rentiers are fundamentally parasites, leeching offof those who actually produce things of value, 
as in profit. A certain amount of rentierism is necessary for an economy to function, but too 
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much will kill the host as in the people it serves. Unless it chooses to control the people, not serve them, 
as in socialist, imperial, communist, fascist or mixed economy societies. Sane economic policy 
recognizes the need to curtail the ability of rentiers to profit off of everyone else's misery. 
Please note that a mixed economy is an economic system in which both the state and private sector 
direct the economy, reflecting characteristics of both market economies and planned economies. Most 

. mixed economies can be described as market economies with strong regulatory oversight, in addition to 
having a variety of government-sponsored aspects. 
"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 
unemployment using heavy military spending and a mixed economy of free-market and central-planning 
practices. http://en.wikipedia.orglwikilNazi_Germany'' 
The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 
Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 
needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 
protecting the rights to life, liberty, and property. It doses this with the use of Volunteer Public Servants, 
not unions. Power, water, public transportation, basic healthcare (such as fire, police departments, public 
hospital and the military) etc. need to be run by the government (federal) - preferably local governments 
(states) - in order to function effectively. 
2) Free-market capitalism consists of a free-price system where supply and demand are allowed to reach 
their point of equilibrium without intervention by the government. Productive enterprises are privately 
owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 
property and the freedom of the market and customer to travel to each other. 
3) The Rule of Law must be followed by the government and its citizens, the people that elected 
representatives to serve in government, to serve the people, all must obey the law. 
In conclusion, I agree with J.R. Kelly, FPL's request is ridiculous. 
Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit off of 
everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 
MILLION RATE INCREASE. 
Somehow, I don't think all those soldiers who served, not for profit, chose to sacrifice and died at 
Saratoga and Yorktown to protect American ideals and free America from the redcoats' tyranny. They 
could not envisioned that two hundred years later, those same mixed economy, redcoats way of Hfe, 
would have Americans by the balls like this again. 

Sincerely, 

FRANCISCO BLANCO 

2949 Sunset Point Rd 

Clearwater, FL 33759-1615 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Thursday, May 31, 20126:51 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 
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Catherine Potts 

From: hidinginplainsight912@gmail.com 

Sent: Thursday, May 31,20127:52 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Most Floridians are tightening their belts, yet FPL believes they deserve a raise? Their request 
for a rate increase is outrageous, especially considering their MONOPOL Y. 

FPL's rate increase request is RIDICULOUS. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Brigida 
4879 Via Palm Lks Apt 606 
Ap T606 
West Palm Beach, FL 33417-2724 
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Catherine Potts 

From: greermarek@yahoo.com 

Sent: Thursday, May 31, 2012 6:56 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

greermarek 
1483 Pecos Dr 
Onnond Beach, FL 32174-9342 

6/4/2012 
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Catherine Potts 

From: vegasferg@gmail.com 

Sent: Friday, June 01,20123:50 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Danny Ferguson 
20369 Boca West Dr Apt 1101 
Boca Raton, FL 33434-4737 

6/4/2012 
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Catherine Potts 

From: ridingrealty@yahoo.com 

Sent: Friday, June 01,20124:37 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia Hay-Silva 
407 Chamonix Ave S 
Lehigh Acres, FL 33974-5982 

6/4/2012 
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Catherine Potts 

From: leakedb@netzero.com 

Sent: Thursday, May 31, 2012 8:06 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debra Leake 
1603 Keeling Dr 
Deltona, FL 32738-5374 

6/4/2012 
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Catherine Potts 

From: vickibeada@yahoo.com 

Sent: Friday, June 01,20125:58 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki Hollander 
10249 Lexington Lakes Blvd S 
Boynton Beach, FL 33436-4549 

6/4/2012 
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Catherine Potts 

From: davep1148@gmail.com 

Sent: Thursday, May 31, 2012 8:22 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Paul 
494 Fernandina St NW 
Palm Bay, FL 32907-1805 

6/4/2012 
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Catherine Potts 

From: eric.levay@gmail.com 

Sent: Friday, June 01,20127:32 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric Levay 
430 SE 1st Ave 
Pompano Beach, FL 33060-7104 

6/4/2012 
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Catherine Potts 

From: jdf062@hotmail.com 

Sent: Friday, June 01, 2012 9:09 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Frazier 
8 Philox Ln 
8 Philox Ln 
Palm Coast, FL 32164-6776 

6/4/2012 
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Catherine Potts 

From: dmhartman5@gmail.com 

Sent: Friday, June 01, 201210:01 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maxine Hartman 
103 Essex Dr 
Longwood, FL 32779-5716 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20128:14 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015(3) 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Friday, June 01, 2012 5:05 PM 
To: Ann Cole 
Subject: docket no. 120015 (3) 

Good afternoon Ann, 

Please place the attached e-mails in docket no. 120015 under Docket Correspondence of consumers and 
their representatives. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/4/2012 
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Catherine Potts 

From: oamurray@juno.com 

Sent: Thursday, May 31, 2012 3:09 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olivia Murray 
PO Box 2334 
Unit 4 
Boca Grande, FL 33921-2334 

6/4/2012 
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Catherine Potts 

From: privinochs@yahoo.com 

Sent: Thursday, May 31, 2012 3:11 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Ochs 
4201 Indian Bayou Trl 
Unit 2511 
Destin, FL 32541-4306 

6/4/2012 
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Catherine Potts 

From: wilsong@fiu.edu 

Sent: Thursday, May 31,20127:43 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geraldine Wilson 
2200 SW 127th Ave 
Miami, FL 33175-1442 

6/4/2012 
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Catherine Potts 

From: smondro@gmaU.com 

Sent: Thursday, May 31. 2012 3:25 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide re1iable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rote increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL; s rate increase carefully. Protect FPL; s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra Mondro 

,FL 32195 

6/4/2012 
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Catherine Potts 

From: benedikte.stovall@nchmd.org 

Sent: Thursday, May 31, 2012 2:44 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Benedikte Stovall 
350 7th avenue south 
Naples, FL 34102 

6/4/2012 
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Catherine Potts 

From: patdimeo@gmail.com 

Sent: Thursday, May 31, 201211:42 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia DiMeo 
4110 Floramar Ter 
New Port Richey, FL 34652-3119 

6/4/2012 
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Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31, 2012 7:44 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory W. Pryer 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 




Page I of I 

Catherine Potts 

From: glennon1@tampabay.rr.com 

Sent: Thursday, May 31, 2012 3:30 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gretchen Lennon 
2905 Pass A Grille Way 
St Pete Beach, FL 33706-4144 

6/4/2012 
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Catherine Potts 

From: ghughes3@cft.rr.com 

Sent: Thursday, May 31,201211:46 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George 
3580 S Oceanshore Blvd 
Apt 205 
Flagler Beach, FL 32136-4138 

6/4/2012 
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Catherine Potts 

From: stevengrudge@yahoo.com 

Sent: Thursday, May 31,201211:48 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steven Grudge 
5508 Downing S1. 
Dover, FL 33527 

6/4/2012 
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Catherine Potts 

From: franke1000@aol.com 

Sent: Thursday, May 31, 20122:48 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Sweeney 
526 4th Ave E 
Bradenton, FL 34208-1124 

6/412012 




Page 1 of 1 

Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31,20127:45 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric JPalm 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 
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Catherine Potts 

From: nicksonthebeach@comcast.net 

Sent: Thursday, May 31,201211:45 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rick nickerson 

ENGLEWOOD, FL 34223 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20128:13 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015(1) 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; VVVVO Case-of-the-VVeek: The Green Treatment; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Friday, June 01, 2012 4:37 PM 
To: Ann Cole 
Subject: docket no. 120015 (1) 

Good afternoon Ann, 

Please place the attached e-mails in docket no. 120015 under Docket Correspondence of consumers and 
their representatives. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6/4/2012 
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Catherine Potts 

From: riekek@shands.ufl.edu 

Sent: Friday, June 01,201210:32 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is RIDICULOUS, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kimbra & Roger Pennington 
PO Box 338 
Hawthorne, FL 32640-0338 

6/4/2012 
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Catherine Potts 

From: donandmare222@yahoo.com 

Sent: Friday. June 01.201210:35 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Marilyn Cunningham 
4381 Miss Piney Rd 
West Palm Bch, FL 33406-2606 

6/4/2012 
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Catherine Potts 

From: skippy22229@yahoo.com 

Sent: Friday, June 01, 2012 11 :05 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr and Mrs Robert Meier 
5359 Cortez Ct 
Cape Coral, FL 33904-5879 

6/412012 
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Catherine Potts 

From: alicia.martinez-fonts@masshispanic.com 

Sent: Friday, June 01,201211:11 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alicia Martinez-Fonts 
400 Alton Rd Apt 1803 
#1803 
Miami Beach, FL 33139-6746 

6/4/2012 
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Catherine Potts 

From: Ctampaengi@yahoo.com 

Sent: Friday, June 01, 2012 11 :46 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carole Engi 
17858 we 85 causation ct 
The villages, FL 32162 

6/4/2012 
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Catherine Potts 

From: raymond123@embarqmail.com 

Sent: Friday, June 01, 2012 11 :24 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Raymond Barton 
1448 Claret Ct 
Fort Myers, FL 33919-3458 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: chapprg1@yahoo.com 

Sent: Friday, June 01, 2012 11 :52 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ronald Chappell 
1834 NW 108th Ave 
Plantation, FL 33322·6429 

6/412012 
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Catherine Potts 

From: november19@netzero.net 

Sent: Friday, June 01, 201212:15 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. With so many people out of work, I feel this is NOT the time to raise rates. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. 

Your ads say you have the lowest rates in the state .... keep it that way. Please examine and 
scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers from an unnecessary 
rate increase and demand that they tighten their belts just as the rest of us have had to do. 

Sincerely, 

Maria J Kernan 
15076 Park Side Dr 
Unit #3 
Fort Myers, FL 33908-5162 

6/4/2012 
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Catherine Potts 

From: judyvanderoef@gmail.com 

Sent: Friday, June 01,201211:38 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Vanderoef 
29 Bennett Ln 
Palm Coast, FL 32137-8610 

6/4/2012 
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Catherine Potts 

From: JACKMEARS55@AOL.COM 

Sent: Friday, June 01,201211:25 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,lACK MEARS 

lOHNMEARS 
662 Safari Hunt Dr 
Sebring, FL 33872-9232 

6/4/2012 
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Catherine Potts 

From: mcb425@bellsouth.net 

Sent: Friday, June 01,201212:28 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Clare Hernandez 
446 Wood Acre Ln 
Palm Coast, FL 32164 

6/412012 




Page 1 of 1 

Catherine Potts 

From: rodriguez_al@ymail,com 

Sent: Friday, June 01, 2012 12:48 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alfredo Rodriguez 
8 SE 9th Ave 
Deerfield Beach, FL 33441-4035 

6/4/2012 
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Catherine Potts 

From: saltydoght@tampabay.rr.com 

Sent: Friday, June 01, 201212:19 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL • s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

alfonso beamud 
2522 Commerce Ave 
Spring Hill, FL 34609-4526 

6/412012 
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Catherine Potts 

From: dianefl100@hotmail.com 

Sent: Friday, June 01,201212:54 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Kuhn 
10160 66th Ave 
Seminole, FL 33772-6450 

6/4/2012 
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Catherine Potts 

From: ijmulnick@aol.com 

Sent: Friday, June 01,20121:42 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

iris mulnick 

PORT SAINT LUCIE, FL 34986 

6/4/2012 
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Catherine Potts 

From: timbogingging@yahoo.com 

Sent: Friday, June 01, 20122:13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase should be rejected at this time in light of the economic 
problems with which we are living and considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

While I appreciate the fme service that FPL provides, the company is a monopoly with no 
competition, so I have nowhere else to turn for my electricity. Each rate increase might just as 
well be a tax increase. It is makes no sense at this point in time to allow FPL to have a rate 
increase while my family members must continue to watch very carefully how our dollars are 
spent. I must agree with J.R. Kelly that FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase thoughtfully and decide if this is the time to 
grant the company's request or if it is the time to hold the rate at its current place. Please protect 
FPL's 8 million customers from an unnecessary rate increase. Thank you for your consideration. 

Sincerely, 

Theresa M. McKeon 
29 N Waterview Dr 
Palm Coast, FL 32137-1622 

6/4/2012 
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Catherine Potts 

From: b.bedsole@yahoo.com 

Sent: Friday, June 01,20121 :55 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Betty Bedsole 
2515 S Atlantic Ave 
Unit 201 
Daytona Beach, FL 32118-5532 

6/4/2012 
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Catherine Potts 

From: billmelillo@yahoo.com 

Sent: Friday, June 01,20122:36 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Melillo 

,FL 34957 

6/4/2012 
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Catherine Potts 

From: cruzjc0841@cfl.rr.com 

Sent: Friday. June 01,20122:15 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

JWle 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amoWlts to a tax increase. It is Wlfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joan Cruz 
560 Avondale Rd NE 
Palm Bay, FL 32907p 1635 

6/4/2012 
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Catherine Potts 

From: andreadidonato@yahoo.com 

Sent: Friday, June 01, 20122:44 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J .R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrea Didonato 
2924 SE 6th Ave 
Cape Coral, FL 33904-3501 

6/4/2012 
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Catherine Potts 

From: medina_aida@yahoo.com 

Sent: Friday, June 01, 2012 3:13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Aida Medina 
3 Dorset Dr 
Kissimmee, FL 34758-3160 

6/4/2012 
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Catherine Potts 

From: Iinbil12@comcast.net 

Sent: Friday, June 01, 2012 3:24 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Read Bauman 
605 Bayport Way 
Longboat Key, FL 34228-2624 

6/4/2012 
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Catherine Potts 

From: dlstahurski@aol.com 

Sent: Friday, June 01,20122:49 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Chris Stahurski 
55 Riverina Dr 
Palm Coast, FL 32164-6491 

6/412012 
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Catherine Potts 

From: bergenmf@gmail.com 

Sent: Friday, June 01.20123:33 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. . 

Sincerely, 

Michael Bergen 
9332 Northlake Pkwy Apt 106 
304 
Orlando, FL 32827-5736 

6/4/2012 
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Catherine Potts 

From: angelajerse@msn.com 

Sent: Friday, June 01,20123:13 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN JERSE 
4731 Bonita Bay Blvd 
Unit 1802 
Bonita Spgs, FL 34134-6718 

6/4/2012 




Page I of I 

Catherine Potts 

From: uliano@bellsouth.net 

Sent: Friday, June 01, 2012 3:43 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/4/2012 
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Catherine Potts 

From: gmroaf@embarqmail.com 

Sent: Friday, June 01,20123:46 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Eugene C. 

Roaf 
611 Santa Margerita Ln 
Punta Gorda, FL 33950-6614 

6/4/2012 
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Catherine Potts 

From: moorefm41@gmail.com 

Sent: Friday, June 01, 2012 4:04 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPVs request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frances M. Moore 
2332 S Flagler Ave 
Flagler Beach, FL 32136-4027 

6/4/2012 




Catherine Potts 

From: Ann Cole 

Sent: Monday, June 04,20128:13 AM 

To: Kathleen Stewart 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket #120015-EI 

Attachments: I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Kathleen Stewart 
Sent: Friday, June 01, 2012 3:47 PM 
To: Ann Cole 
Cc: Katherine Fleming 
Subject: Docket #120015-EI 

Ann, 

Please place the attached emailsin Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

6/4/2012 
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Catherine Potts 

From: angelajerse@msn.com 

Sent: Friday, June 01, 2012 3:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JOHN JERSE 
4731 Bonita Bay Blvd 
Unit 1802 
Bonita Spgs, FL 34134-6718 

6/4/2012 
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Catherine Potts 

From: dlstahurski@aol.com 

Sent: Friday. June 01. 2012 2:49 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Chris Stahurski 
55 Riverina Dr 
Palm Coast, FL 32164-6491 

6/4/2012 
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Catherine Potts 

From: medina_aida@yahoo.com 

Sent: Friday, June 01, 2012 3:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Aida Medina 
3 Dorset Dr 
Kissimmee, FL 34758-3160 

6/4/2012 
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Catherine Potts 

From: timbogingging@yahoo.com 

Sent: Friday, June 01, 2012 2:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase should be rejected at this time in light of the economic 
problems with which we are living and considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

While I appreciate the fine service that FPL provides, the company is a monopoly with no 
competition, so I have nowhere else to turn for my electricity. Each rate increase might just as 
well be a tax increase. It is makes no sense at this point in time to allow FPL to have a rate 
increase while my family members must continue to watch very carefully how our dollars are 
spent. I must agree with J.R. Kelly that FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase thoughtfully and decide if this is the time to 
grant the company's request or if it is the time to hold the rate at its current place. Please protect 
FPL's 8 million customers from an unnecessary rate increase. Thank you for your consideration. 

Sincerely, 

Theresa M. McKeon 
29 N Waterview Dr 
Palm Coast, FL 32137-1622 

6/412012 
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Catherine Potts 

From: billmelillo@yahoo.com 

Sent: Friday, June 01,20122:36 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Bill Melillo 

,FL 34957 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: ijmulnick@aol.com 

Sent: Friday, June 01,20121:42 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

iris mulnick 

PORT SAINT LUCIE, FL 34986 

6/4/2012 
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Catherine Potts 

From: andreadidonato@yahoo,com 

Sent: Friday, June 01,20122:44 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Andrea Didonato 
2924 SE 6th Ave 
Cape Coral, FL 33904-3501 

6/4/2012 
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Catherine Potts 

From: dianefl1 OO@hotmail.com 

Sent: Friday, June 01, 201212:54 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Diane Kuhn 
10160 66th Ave 
Seminole, FL 33772-6450 

6/4/2012 
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Catherine Potts 

From: uJiano@belisouth.net 

Sent: Friday, June 01, 2012 3:43 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Leah Uliano 
POBox 720 
Fellsmere, FL 32948-0720 

6/4/2012 
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Catherine Potts 

From: b.bedsole@yahoo.com 

Sent: Friday, June 01,20121:55 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Betty Bedsole 
2515 S Atlantic Ave 
Unit 201 
Daytona Beach, FL 32118-5532 

6/4/2012 
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Catherine Potts 

From: linbil12@comcast.net 

Sent: Friday, June 01,20123:24 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Read Bauman 
605 Bayport Way 
Longboat Key, FL 34228-2624 

6/4/2012 
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Catherine Potts 

From: bergenmf@gmail.com 

Sent: Friday, June 01, 20123:33 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Conunissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael Bergen 
9332 Northlake Pkwy Apt 106 
304 
Orlando, FL 32827-5736 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20128:13 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Friday, June 01, 2012 3:45 PM 
To: Ann Cole 
Subject: Docket Correspondence 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/4/2012 
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Catherine Potts 

From: jorgem51@bellsouth.net 

Sent: Friday, June 01,201210:47 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jorge Munoz 
19138 NW 23rd Ct 
Pembroke Pines, FL 33029-5335 

6/4/2012 
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Catherine Potts 

From: dmhartman5@gmail.com 

Sent: Friday, June 01, 2012 10:01 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to 1?elieve that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maxine Hartman 
103 Essex Dr 
Longwood, FL 32779-5716 

6/4/2012 
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Catherine Potts 

From: raymond123@embarqmail.com 

Sent: Friday, June 01,201211:24 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Raymond Barton 
1448 Claret Ct 
Fort Myers, FL 33919-3458 

6/4/2012 
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Catherine Potts 

From: skippy22229@yahoo.com 

Sent: Friday, June 01, 201211:05 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr and Mrs Robert Meier 
5359 Cortez Ct 
Cape Coral, FL 33904-5879 

6/4/2012 
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Catherine Potts 

From: judyvanderoef@gmail.com 

Sent: Friday, June 01,201211:38 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Vanderoef 
29 Bennett Ln 
Palm Coast, FL 32137-8610 

6/4/2012 
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Catherine Potts 

From: alicia.martinez-fonts@masshispanic.com 

Sent: Friday, June 01,2012 11:11 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alicia Martinez-Fonts 
400 Alton Rd Apt 1803 
#1803 
Miami Beach, FL 33139-6746 

6/4/2012 
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Catherine Potts 

From: JACKMEARS55@AOL.COM 

Sent: Friday, June 01,201211:25 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,JACK MEARS 

JOHN MEARS 
662 Safari Hunt Dr 
Sebring, FL 33872-9232 

6/4/2012 
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Catherine Potts 

From: riekek@shands.ufl.edu 

Sent: Friday, June 01,201210:32 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is RIDICULOUS, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kimbra & Roger Pennington 
PO Box 338 
Hawthorne, FL 32640-0338 

6/4/2012 
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Catherine Potts 

From: donandmare222@yahoo,com 

Sent: Friday, June 01,201210:35 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Don & Marilyn Cunningham 
4381 Miss Piney Rd 
West Palm Bch, FL 33406-2606 

6/4/2012 
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From: Ann Cole 

Sent: Monday, June 04,20128:12 AM 

To: Kathleen Stewart 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket #120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Kathleen Stewart 
Sent: Friday, June 01, 2012 12:53 PM 
To: Ann Cole 
Cc: Katherine Fleming 
Subject: Docket #120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030: fax 413-6031 

Please note: Florida has a very- broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: jdf062@hotmail.com 

Sent: Friday, June 01, 2012 9:09 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John D. Frazier 
8 Philox Ln 
8 Philox Ln 
Palm Coast, FL 32164-6776 

6/4/2012 
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Catherine Potts 

From: jorgem51@bellsouth.net 

Sent: Friday, June 01, 201210:47 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Jorge Munoz 
19138 NW 23rd Ct 
Pembroke Pines, FL 33029-5335 

6/4/2012 
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Catherine Potts 

From: dmhartman5@gmail.com 

Sent: Friday, June 01,201210:01 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Maxine Hartman 
103 Essex Dr 
Longwood, FL 32779-5716 

6/4/2012 
------.---- ..... -~.... ~.. 
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Catherine Potts 

From: skippy22229@yahoo.com 

Sent: Friday, June 01, 201211:05AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

JWle 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amoWlts to a tax increase. It is Wlfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr and Mrs Robert Meier 
5359 Cortez Ct 
Cape Coral, FL 33904-5879 

6/4/2012 
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Catherine Potts 

From: alicia.martinez-fonts@masshispanic.com 

Sent: FridaY,June01,201211:11AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alicia Martinez-Fonts 
400 Alton Rd Apt 1803 
#1803 
Miami Beach, FL 33139-6746 

6/4/2012 
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Catherine Potts 

From: raymond 123@embarqmail.com 

Sent: Friday, June 01,201211 :24 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Raymond Barton 
1448 Claret Ct 
Fort Myers, FL 33919-3458 

6/412012 
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Catherine Potts 

From: JACKMEARS55@AOL.COM 

Sent: Friday, June 01,201211:25 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

DearJulie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,JACK MEARS 

JOHN MEARS 
662 Safari Hunt Dr 
Sebring, FL 33872-9232 

6/4/2012 
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Catherine Potts 

From: Ctampaengi@yahoo.com 

Sent: Friday, June 01, 2012 11:46 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carole Engi 
17858 we 85 causation ct 
The villages, FL 32162 

6/412012 




Page 1 of 1 

Catherine Potts 

From: judyvanderoef@gmail.com 

Sent: Friday, June 01, 2012 11 :38 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Judy Vanderoef 
29 Bennett Ln 
Palm Coast, FL 32137-8610 

6/4/2012 
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Catherine Potts 

From: chapprg1@yahoo.com 

Sent: Friday, June 01,201211:52 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ronald Chappell 
1834 NW 108th Ave 
Plantation, FL 33322-6429 

6/4/2012 
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Catherine Potts 

From: november19@netzero.net 

Sent: Friday, June 01,201212:15 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. With so many people out of work, I feel this is NOT the time to raise rates. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. 

Your ads say you have the lowest rates in the state .... keep it that way. Please examine and 
scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers from an unnecessary 
rate increase and demand that they tighten their belts just as the rest ofus have had to do. 

Sincerely, 

Maria J Kernan 
15076 Park Side Dr 
Unit #3 
Fort Myers, FL 33908-5162 

6/4/2012 
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Catherine Potts 

From: saltydoght@tampabay.rr.com 

Sent: Friday, June 01,201212:19 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

alfonso beamud 
2522 Commerce Ave 
Spring Hill, FL 34609-4526 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: mcb42S@beUsouth.net 

Sent: Friday, June 01, 201212:28 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Clare Hernandez 
446 Wood Acre Ln 
Palm Coast, FL 32164 

6/4/2012 
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Catherine Potts 

From: rodriguez_al@ymail.com 

Sent: Friday, June 01,201212:48 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Alfredo Rodriguez 
8 SE 9th Ave 
Deerfield Beach, FL 33441-4035 

6/4/2012 
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Catherine Potts 

From: hunter1900@embarqmaiLcom 

Sent: Thursday, May 31, 2012 8:39 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John B. Grace 
12750 Aubrey Ln 
Bokeelia, FL 33922-2816 

6/4/2012 
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Catherine Potts 

From: nicksonthebeach@comcast.net 

Sent: Thursday, May 31, 201211:45 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rick nickerson 

ENGLEWOOD, FL 34223 

6/4/2012 
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Catherine Potts 

From: donandmare222@yahoo.com 

Sent: Friday, June 01,201210:35 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown~ 

At a time when Floridians are tightening their belts~ Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous~ especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However~ their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL ~ s claims. 

FPL is a monopoly with no competition~ so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly~ FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely~ 

Don & Marilyn Cunningham 
4381 Miss Piney Rd 
West Palm Bch, FL 33406-2606 

6/412012 




Page I of I 

Catherine Potts 

From: riekek@shands.ufl.edu 

Sent: Friday, June 01,2012 10:32 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPl's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is RIDICULOUS, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kimbra & Roger Pennington 
PO Box 338 
Hawthorne, FL 32640-0338 

6/4/2012 
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Eric Fryson 

From: Angie Calhoun 

Sent: Friday, June 01,20124:23 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: Customer correspondence for Docket 120015-EI 

Attachments: FPL Rate increase; Customer Inquiry - Florida Power & Light 

See attached correspondence and PSC response for correspondence side ofDocket 12001S-EI. 

FPSC. CLK CORRESPONDENCE 

DAdmlDistrlttveD partles~COIIlanaer 
DOCUMENT NO. QO;s:zq- 12
DISTRIBUTION: 

6/1/2012 
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Eric Fryson 

From: 	 vikingjohn@juno.com 

Sent: 	 Friday, June 01, 2012 3:16 PM 

To: 	 Consumer Contact 

Cc: 	 1 wonderswhy@yahoogroups.com; alang rayson@graysonforcongress.com; BARB 1715@aol.com; 
barbjdonfsmith@juno.com; BiII@billnelson.senate.gov; bob@thepatriots.us; che"edust@aol.com; 
coffeenews_st_aug@msn.com; Congressman.Rooney@address-verify.com; CRlUSMC@aol.com; 
democrat@flaglerdemocrats.org; dsam1213@yahoo.com; evan@heatherbeaven.com; 
f1aglercntydem@gmail.com; f1aglerdemocrats@gmail.com; Flveterans@aol.com; 
george@georgeforflorida.com; Ginabo1978@aol.com; hstinger@bellsouth.net; klfisher@webtv.net; 
kzeeman1@msn.com; Imgardella@aol.com; Islawter@cfl.rr.com; ranger116@webtv.net; 
Rick.Scott@eog.myflorida.com; ROBEllB@msn.com; SFlPEACOCK@aol.com; 
skeelsdawn@gmail.com; STHlM@aol.com; vikingjj@comcast.net; wfiddes@mdc.edu 

Subject: FPl Rate increase 

Instead of granting FPL a rate increase, require them to change their sources of energy to 
natural sources like solar and wind which is abudant in Florida. These do not fill the Florida air 
with deadly poisons that we are forced to breath. 

John A.Samuelson 
Fla. resident since 1943 

Please spread this to other Fla residents. 

Fast. Secure, NetZero 4G Mobile Broadband. Try it. 

611/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Friday, June 01,20124:21 PM 

To: 'vikingjohn@juno.com' 

Subject: Customer Inquiry - Florida Power & Light 

John A. Samuelson 
vikingjohn@juno.com 

Dear Mr. Samuelson: 

This is in response to your inquiry with the Florida Public Service Commission (PSC) regarding 
Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 120015-E1. 

Ifyou have any questions or concerns please call Angela Calhoun at 1-800-342-3552 or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance 

RR:ac 

6/112012 

--------~-~~~-
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Administrative Parties vtonsumef 
DOCUMENT NO. 00 :?>a-9 -ldo 

Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Friday, June 01,201211 :26 AM 

To: Kathleen Stewart 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket #1200 15-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tjghten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase 

Thanks, Kathleen. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Kathleen Stewart 
Sent: Friday, June 01, 2012 8:48 AM 
To: Ann Cole 
Cc: Katherine Fleming 
Subject: Docket #120015-EI 

Ann, 

Please place the attached emailsin Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure. 

6/4/2012 
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Catherine Potts 

From: howywhat@earthlink.net 

Sent: Thursday, May 31,20124:36 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and aUract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosalie Rosenfeld 

Bradenton, FL 34209 

6/412012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Thursday, May 31,201210:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6/4/2012 
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Catherine Potts 

From: skipoue@pipeline.com 

Sent: Thursday, May 31, 201210:58 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ernest Ouellette 
5940 49th Ave N 
Kenneth City, FL 33709-3503 

6/4/2012 
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Catherine Potts 

From: gbing035@aol.com 

Sent: Thursday, May 31,201210:48 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Bingley 
747 Bal Harbor Blvd 
Punta Gorda, FL 33950-6507 

6/4/2012 
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Catherine Potts 

From: windy9860@yahoo.com 

Sent: Thursday, May 31,20124:51 PM 

To: Office of Commissioner Brown 

Subject: , Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

6/4/2012 
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Catherine Potts 

From: Mshirley2@cfl.rr.com 

Sent: Thursday, May 31, 2012 9:08 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Millard Shirley 
68 Covington Ln 
Palm Coast, FL 32137-9015 

6/4/2012 
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Catherine Potts 

From: Nicad701 @yahoo.xom 

Sent: Thursday, May 31, 2012 5:11 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Johnston nicad701 @yahoo.com 
600 Quail Ave 
Longwood, FL 32750-3125 

6/4/2012 
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Catherine Potts 

From: gbohres@gmail.com 

Sent: Thursday, May 31, 2012 9:13 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Bobres 
62 Ryder Dr 
Palm Coast, FL 32164-6017 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Thursday, May 31, 2012 5:12 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with little or no competition, so a majority of Floridians have nowhere else to 
turn for their electricity. Each rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets while these families have to continue to cut and trim their budgets. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol L. Wigginton 
11601 Em En EI Grove Rd 
Leesburg, FL 34788-7735 

6/4/2012 
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Catherine Potts 

From: RobertLanier@gmail.com 

Sent: Thursday, May 31, 2012 9:15 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Lanier 
4426 Meadow Creek Cir 
Sarasota, FL 34233-1805 

6/4/2012 
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Catherine Potts 

From: barbarasteve2@yahoo.com 

Sent: Thursday, May 31, 2012 9:26 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

BARBARA STEPJENS 
12133 70th Ave 
Seminole, FL 33772-5617 

6/4/2012 
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Catherine Potts 

From: srich411 @bellsouth.net 

Sent: Thursday, May 31, 2012 9:18 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Scott M. Rich 

S.M. Rich 
310 Pelican Dr 
Melbourne Beach, FL 32951-3786 

6/4/2012 
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Catherine Potts 

From: ckp9955@aol.com 

Sent: Thursday, May 31, 2012 5:20 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

CKPearce 
POBox 6700 
Destin, FL 32550-1010 

6/4/2012 
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Catherine Potts 

From: mmhopp@embarqmail.com 

Sent: Thursday, May 31, 2012 5:28 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mari and Mike Hopp 
8117 Pacific Beach Dr 
Apt 103 
Fort Myers, FL 33966-7955 

6/4/2012 
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Catherine Potts 

From: janet575@comcast.net 

Sent: Thursday, May 31, 2012 9:46 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Janet Jennings 
1001 W Marion Ave 
Unit 13 
Punta Gorda, FL 33950-5320 

6/4/2012 
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Catherine Potts 

From: merchsavage@aol,com 

Sent: Thursday, May 31, 2012 5:42 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr.Michael Merchant 
207 W Ridgewood Ct 
Longwood, FL 32779-3311 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: pamwine@juno.com 

Sent: Thursday, May 31,20129:38 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Powers 
92 NE 356th Ave 
Old Town, FL 32680-3409 

6/4/2012 
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Catherine Potts 

From: carin109@hotmail.com 

Sent: Thursday, May 31,20126:02 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carin S Powell 
132 NW 91st Ave 
Pembroke Pines, FL 33024-6458 

6/4/2012 
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Catherine Potts 

From: sergico@embarqmail.com 

Sent: Thursday, May 31,20126:04 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christin Jennings 
3321 Ash St 
Punta Gorda, FL 33950-7171 

6/412012 
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Catherine Potts 

From: phbear1517@aol.com 

Sent: Thursday. May 31.20129:57 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patrick Welker 
1150 Morgan Cir NE 
Palm Bay, FL 32905-7659 

6/4/2012 
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Catherine Potts 

From: zrex@bellsouth.net 

Sent: Thursday, May 31, 2012 10:11 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

anthony lauretano 

,FL 33418 

6/4/2012 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Thursday, May 31, 2012 6:05 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

6/4/2012 
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Catherine Potts 

From: riwawi@yahoo.com 

Sent: Friday, June 01,20122:07 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard W. Williams 
1337 Dovercourt Ln 
Ormond Beach, FL 32174-9299 

6/4/2012 
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Catherine Potts 

From: marroccolia@gmail.com 

Sent: Thursday, May 31,201210:07 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Angela marroccoliSincerely, 

marroccolia@gmail.com 
3801 NE 207th St Apt 2902 
Aventura, FL 33180-3788 

6/4/2012 
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Catherine Potts 

From: bz007@verizon.net 

Sent: Thursday, May 31, 20126:34 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bressler zelenka 
12840 Seminole Blvd Lot 83 
Largo, FL 33778-2303 

6/412012 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31, 2012 6:48 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/4/2012 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31,20126:48 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Thursday, May 31, 2012 6:51 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

6/4/2012 
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Catherine Potts 

From: bethmassalone@yahoo.com 

Sent: Thursday, May 31, 2012 7:31 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Massalone 
2011 SW 17th Ave 
Boynton Beach, FL 33426-6442 

6/4/2012 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Thursday, May 31, 20127:40 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly. The risk associated 
with investing in FPL is extremely low, especially in today's financial markets and the returns 
are extremely high considering they have a guaranteed return on investment. FPL has no 
competition. It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the 
global economy perspectives that are predicted to be dismally poor and the governments are too 
big and they are demanding (not asking) for more. 
Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 
Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - if it isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 
If utilities operators are jacking up rates to make more monies, this leaves less money in the 
pockets of their clients and since they have a captive customer base, this effect cascades 
throughout the entire economy. Workers have less money to spend, business owners have less to 
invest in their businesses, and everyone suffers. 
All this begs me to ask you several questions. 
A) Why is competition being allowed to be suppressed in 2012? 
B) How in God's name can you have a free market in utilities, anyway? There's only one set of 
power lines, one set of sewers, and one road network. Any private company that owns them has a 
monopoly, at least in its local area. 
If competition and capitalism were to be allowed to thrive, global economy would improve so 
much that industries would have to compete for investors. If capitalism thrived private property 
and personal wealth would increase globally. I would guarantee, this rate increase, the FPL has 
asked the PSC for, would suddenly be found, not to be necessary, by the very people that are 
right now is trying extorting from us with, "to continue to deliver value to its customers" and a 
"FAIR return" to investors ... It would not attract investors. 
Anytime you hear Florida Power & Light (FPL), or an out ofcontrol socialized government, say 
the words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian 
citizens are going to get "SCREWED". 
C) Where in a capitalism dose a "government-protected monopoly" belong? 
This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 
answer. 
NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION 
RATE INCREASE. 
Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French); a person, or 
entity, who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and 
rentiers are fundamentally parasites, leeching off of those who actually produce things of value, 
as in profit. A certain amount of rentierism is necessary for an economy to function, but too 

6/4/2012 



Page 2 of2 

much will kill the host as in the people it serves. Unless it chooses to control the people, not serve them, 
as in socialist, imperial, communist, fascist or mixed economy societies. Sane economic policy 
recognizes the need to curtail the ability ofrentiers to profit off of everyone else's misery. 
Please note that a mixed economy is an economic system in which both the state and private sector 
direct the economy, reflecting characteristics of both market economies and planned economies. Most 
mixed economies can be described as market economies with strong regulatory oversight, in addition to 
having a variety of government-sponsored aspects. 
"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 
unemployment using heavy military spending and a mixed economy of free-market and central-planning 
practices. http://en.wikipedia.org/wikilNazi_Germany'' 
The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 
Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 
needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 
protecting the rights to life, liberty, and property. It doses this with the use of Volunteer Public Servants, 
not unions. Power, water, public transportation, basic healthcare (such as fire, police departments, public 
hospital and the military) etc. need to be run by the government (federal) preferably local governments 
(states) - in order to function effectively. 
2) Free-market capitalism consists ofa free-price system where supply and demand are allowed to reach 
their point ofequilibrium without intervention by the government. Productive enterprises are privately 
owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 
property and the freedom of the market and customer to travel to each other. 
3) The Rule ofLaw must be followed by the government and its citizens, the people that elected 
representatives to serve in government, to serve the people, all must obey the law. 
In conclusion, I agree with l.R. Kelly, FPL's request is ridiculous. 
Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit off of 
everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 
MILLION RATE INCREASE. 
Somehow, I don't think all those soldiers who served, not for profit, chose to sacrifice and died at 
Saratoga and Yorktown to protect American ideals and free America from the redcoats' tyranny. They 
could not envisioned that two hundred years later, those same mixed economy, redcoats way of life, 
would have Americans by the balls like this again. 

Sincerely, 

FRANCISCO BLANCO 
2949 Sunset Point Rd 
Clearwater, FL 33759-1615 

6/4/2012 


http://en.wikipedia.org/wikilNazi_Germany


Page 1 of 1 

Catherine Potts 

From: greermarek@yahoo.com 

Sent: Thursday, May 31,20126:56 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

greer marek 
1483 Pecos Dr 
Ormond Beach, FL 32174-9342 

6/4/2012 
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Catherine Potts 

From: hidinginplainsight912@gmail.com 

Sent: Thursday, May 31,20127:52 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Most Floridians are tightening their belts, yet FPL believes they deserve a raise? Their request 
for a rate increase is outrageous, especially considering their MONOPOLY. 

FPL's rate increase request is RIDICULOUS. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Brigida 
4879 Via Palm Lks Apt 606 
Ap T606 
West Palm Beach, FL 33417-2724 

6/4/2012 
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Catherine Potts 

From: vegasferg@gmail.com 

Sent: Friday, June 01,20123:50 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually· increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Danny Ferguson 
20369 Boca West Dr Apt 1101 
Boca Raton, FL 33434-4737 

6/4/2012 
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Catherine Potts 

From: leakedb@netzero.com 

Sent: Thursday, May 31, 2012 8:06 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debra Leake 
1603 Keeling Dr 
Deltona, FL 32738-5374 

6/4/2012 
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Catherine Potts 

From: vickibeada@yahoo.com 

Sent: Friday, June 01, 20125:58 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki Hollander 
10249 Lexington Lakes Blvd S 
Boynton Beach, FL 33436-4549 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: davep1148@gmail,com 

Sent: Thursday, May 31, 2012 8:22 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Paul 
494 Fernandina St NW 
Palm Bay, FL 32907-1805 

6/412012 
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Catherine Potts 

From: eric.levay@gmail.com 

Sent: Friday, June 01,20127:32 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric Levay 
430 SE 1st Ave 
Pompano Beach, FL 33060~7104 

6/4/2012 
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Catherine Potts 

From: ridingrealty@yahoo.com 

Sent: Friday, June 01.20124:37 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia Hay-Silva 
407 Chamonix Ave S 
Lehigh Acres, FL 33974-5982 

6/4/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Friday, June 01, 201210:10 AM 

To: 'josebtst2@gmail.com' 

Cc: Eric Fryson 

Subject: FW: 120015-E1 

Re: Docket No. 120015-EI- Florida Power & Light Company 

Dear Mr. Batista: 

FPSC. CLK CORRESPONDENCE 

:OAd....llt ... tiveO p~c.....'" 
DOCUMENT NO, (C?Z-ct- vz... 
DISTRlSUTION: = 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL) and the 
calculations you mentioned, I have placed your e-mail on the correspondence side of 
the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

611/2012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

6/1/2012 



Page 3 of4 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

6/112012 
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From: Ruth McHargue 
sent: Friday, June 01, 2012 9:29 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: 12001S-El 

Customer correspondence 

From: Consumer Contact 
sent: Friday, June 01, 20129:21 AM 
To: Ruth McHargue 
Subject: FW: 12001S-El 

Copy on file, see 1066029C. DH 

From: Jose Batista [mailto:josebtst2@gmail.com] 
sent: Thursday, May 31,20121:26 PM 
To: Consumer Contact 
Subject: 12001S-El 

I am a customer of fpI and i am against this increase this are bad time for an increase 

6/1/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, June 01,20129:29 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: 120015-E1 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, June 01, 2012 9:21 Ar.., 
To: Ruth McHargue 
Subject: FVV: 120015-El 

Copy on file, see 1066029C. DH 

From: Jose Batista [mailto:josebtst2@gmail.com] 
Sent: Thursday, May 31,20121:26 PM 
To: Consumer Contact 
Subject: 120015-El 

I am a customer of tpl and i am against this increase this are bad time for an increase 

61112012 


mailto:mailto:josebtst2@gmail.com
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From: Ann Cole 

Sent: Friday, June 01,20128:15 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: FPL Needs to Tighten Its Belt; Today's Industry News Alerts; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thanks, Cristina. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Friday, June 01, 2012 8:14 AM 
To: Ann Cole 
Subject: Docket Correspondence 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

6/4/2012 
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Catherine Potts 

From: patdimeo@gmail.com 

Sent: Thursday, May 31,201211:42 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia DiMeo 
4110 Floramar T er 
New Port Richey, FL 34652-3119 

6/4/2012 
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Catherine Potts 

From: wilsong@fiu.edu 

Sent: Thursday, May 31,20127:43 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Ba1bis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geraldine Wilson 
2200 SW 127th Ave 
Miami, FL 33175-1442 

6/4/2012 
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Catherine Potts 

From: oamurray@juno.com 

Sent: Thursday, May 31,20123:09 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olivia Murray 
PO Box 2334 
Unit 4 
Boca Grande, FL 33921-2334 

6/4/2012 
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Catherine Potts 

From: benedikte.stovall@nchmd.org 

Sent: Thursday, May 31, 2012 2:44 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Benedikte Stovall 
350 7th avenue south 
Naples, FL 34102 

6/4/2012 
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Catherine Potts 

From: privinochs@yahoo.com 

Sent: Thursday, May 31, 2012 3: 11 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Ochs 
4201 Indian Bayou Trl 
Unit 2511 
Destin, FL 32541-4306 

6/4/2012 
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Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31,20127:44 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory W. Pryer 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 
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Catherine Potts 

From: glennon1@tampabay.rr.com 

Sent: Thursday, May 31,2012 3:30 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gretchen Lennon 
2905 Pass A Grille Way 
St Pete Beach, FL 33706-4144 

6/4/2012 
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Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31, 2012 7:45 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric 1 Palm 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 
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Catherine Potts 

From: stevengrudge@yahoo.com 

Sent: Thursday, May 31, 2012 11 :48 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each· 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steven Grudge 
5508 Downing St. 
Dover, FL 33527 

6/4/2012 
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Catherine Potts 

From: franke1000@aol.com 

Sent: Thursday, May 31,20122:48 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPVs claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Sweeney 
5264thAve E 
Bradenton, FL 34208-1124 

6/4/2012 
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Catherine Potts 

From: ghughes3@cfl.rr.com 

Sent: Thursday, May 31, 2012 11 :46 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George 
3580 S Oceanshore Blvd 
Apt 205 
Flagler Beach, FL 32136-4138 

6/4/2012 
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Catherine Potts 

From: hunter1900@embarqmail,com 

Sent: Thursday, May 31, 2012 8:39 PM 

To: Office of Commissioner 8albis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John B. Grace 
12750 Aubrey Ln 
Bokeelia, FL 33922-2816 

6/4/2012 
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Catherine Potts 

From: nicksonthebeach@comcast.net 

Sent: Thursday, May 31, 201211:45 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rick nickerson 

ENGLEWOOD, FL 34223 

6/4/2012 
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Catherine Potts 

From: howywhat@earthlink.net 

Sent: Thursday, May 31,20124:36 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Rosalie Rosenfeld 

Bradenton, FL 34209 

6/4/2012 
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Catherine Potts 

From: gbing035@aotcom 

Sent: Thursday, May 31, 2012 10:48 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Bingley 
747 Bal Harbor Blvd 
Punta Gorda, FL 33950-6507 

6/4/2012 
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Catherine Potts 

From: windy9860@yahoo.com 

Sent: Thursday, May 31,20124:51 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: Nicad701@yahoo.xom 

Sent: Thursday, May 31,20125:11 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Johnston nicad701@yahoo.com 
600 Quail Ave 
Longwood, FL 32750-3125 

6/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Thursday, May 31, 2012 5: 12 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with little or no competition, so a majority of Floridians have nowhere else to 
turn for their electricity. Each rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets while these families have to continue to cut and trim their budgets. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol L. Wigginton 
11601 Em En El Grove Rd 
Leesburg, FL 34788-7735 

6/4/2012 
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Catherine Potts 

From: gbohres@gmail.com 

Sent: Thursday, May 31,20129:13 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Bobres 
62 Ryder Dr 
Palm Coast, FL 32164-6017 

6/4/2012 
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Catherine Potts 

From: skipoue@pipeline.com 

Sent: Thursday, May 31, 201210:58 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ernest Ouellette 
5940 49th Ave N 
Kenneth City, FL 33709-3503 

6/4/2012 
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Catherine Potts 

From: Mshirley2@cfl.rr.com 

Sent: Thursday, May 31, 2012 9:08 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Millard Shirley 
68 Covington Ln 
Palm Coast, FL 32137-9015 

6/4/2012 
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Catherine Potts 

From: srich411@bellsouth.net 

Sent: Thursday, May 31, 2012 9:18 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,Scott M. Rich 

S.M. Rich 
310 Pelican Dr 
Melbourne Beach, FL 32951-3786 

6/4/2012 
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Catherine Potts 

From: RobertLanier@gmail.com 

Sent: Thursday, May 31,20129:15 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Lanier 
4426 Meadow Creek Cir 
Sarasota, FL 34233-1805 

6/4/2012 
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Catherine Potts 

From: barbarasteve2@yahoo.com 

Sent: Thursday, May 31, 2012 9:26 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

BARBARA STEPJENS 
12133 70th Ave 
Seminole, FL 33772-5617 

6/4/2012 
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Catherine Potts 

From: ckp9955@aol.com 

Sent: Thursday. May 31.20125:20 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

CK Pearce 
PO Box 6700 
Destin, FL 32550-1010 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: pamwine@juno.com 

Sent: Thursday, May 31, 2012 9:38 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Powers 
92 NE 356th Ave 
Old Town, FL 32680-3409 

6/4/2012 
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Catherine Potts 

From: merchsavage@aol.com 

Sent: Thursday, May 31, 2012 5:42 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr.Michael Merchant 
207 W Ridgewood Ct 
Longwood, FL 32779-3311 

6/4/2012 
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Catherine Potts 

From: janet575@comcast.net 

Sent: Thursday, May 31, 2012 9:46 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Janet Jennings 
1001 W Marion Ave 
Unit 13 
Punta Gorda, FL 33950-5320 

6/4/2012 
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Catherine Potts 

From: mmhopp@embarqmail,com 

Sent: Thursday, May 31,20125:28 PM 

To: Office of Commissioner 8albis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mari and Mike Hopp 
811 7 Pacific Beach Dr 
Apt 103 
Fort Myers, FL 33966-7955 

6/412012 
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Catherine Potts 

From: phbear1517@aol.com 

Sent: Thursday, May 31, 2012 9:57 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patrick Welker 
1150 Morgan Cir NE 
Palm Bay, FL 32905-7659 

6/4/2012 
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Catherine Potts 

From: carin109@hotmail.com 

Sent: Thursday, May 31, 2012 6:02 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carin S Powell 
132 NW 91st Ave 
Pembroke Pines, FL 33024-6458 

6/4/2012 
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Catherine Potts 

From: marroccolia@gmail.com 

Sent: Thursday, May 31,201210:07 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Angela marroccoliSincere1y, 

marroccolia@gmail.com 
3801 NE 207th St Apt 2902 
Aventura, FL 33180-3788 

6/4/2012 
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Catherine Potts 

From: sergico@embarqmail.com 

Sent: Thursday, May 31, 20126:04 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christin Jennings 
3321 Ash St 
Punta Gorda, FL 33950-7171 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Thursday, May 31, 20126:05 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

6/4/2012 
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Catherine Potts 

From: zrex@bellsouth.net 

Sent: Thursday, May 31,201210:11 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

anthony lauretano 

,FL 33418 

6/4/2012 
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Catherine Potts 

From: riwawi@yahoo.com 

Sent: Friday, June 01, 2012 2:07 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits . 

. FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard W. Williams 
1337 Dovercourt Ln 
Ormond Beach, FL 32174-9299 

6/4/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Thursday. May 31. 201210:39 PM 

To: Office of Commissioner Balbis 

Subject: FPl Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6/4/2012 
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Catherine Potts 

From: bz007@verizon,net 

Sent: Thursday, May 31,20126:34 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL 's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bressler zelenka 
12840 Seminole Blvd Lot 83 
Largo, FL 33778-2303 

6/4/2012 
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Catherine Potts 

From: greermarek@yahoo.com 

Sent: Thursday, May 31, 2012 6:56 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

greermarek 
1483 Pecos Dr 
Ormond Beach, FL 32174-9342 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31, 2012 6:48 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/4/2012 
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Catherine Potts 

From: bethmassalone@yahoo.com 

Sent: Thursday, May 31,20127:31 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Massalone 
2011 SW 17th Ave 
Boynton Beach, FL 33426-6442 

6/412012 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31,20126:48 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/4/2012 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Thursday, May 31, 2012 7:40 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Florida Power & Light (FPL) is a (rentiers) government-protected monopoly. The risk associated 
with investing in FPL is extremely low, especially in today's financial markets and the returns 
are extremely high considering they have a guaranteed return on investment. FPL has no 
competition. It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the 
global economy perspectives that are predicted to be dismally poor and the governments are too 
big and they are demanding (not asking) for more. 
Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 
Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - if it isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 
If utilities operators are jacking up rates to make more monies, this leaves less money in the 
pockets of their clients - and since they have a captive customer base, this effect cascades 
throughout the entire economy . Workers have less money to spend, business owners have less to 
invest in their businesses, and everyone suffers. 
All this begs me to ask you several questions. 
A) Why is competition being allowed to be suppressed in 2012? 
B) How in God's name can you have a free market in utilities, anyway? There's only one set of 
power lines, one set of sewers, and one road network. Any private company that owns them has a 
monopoly, at least in its local area. 
If competition and capitalism were to be allowed to thrive, global economy would improve so 
much that industries would have to compete for investors. If capitalism thrived private property 
and personal wealth would increase globally. I would guarantee, this rate increase, the FPL has 
asked the PSC for, would suddenly be found, not to be necessary, by the very people that are 
right now is trying extorting from us with, "to continue to deliver value to its customers" and a 
"FAIR return" to investors ... It would not attract investors. 
Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say 
the words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian 
citizens are going to get "SCREWED". 
C) Where in a capitalism dose a "government-protected monopoly" belong? 
This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 
answer. 
NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION 
RATE INCREASE. 
Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or 
entity, who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and 
rentiers are fundamentally parasites, leeching off of those who actually produce things of value, 
as in profit. A certain amount of rentierism is necessary for an economy to function, but too 

6/4/2012 
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much will kill the host as in the people it serves. Unless it chooses to control the people, not serve them, 
as in socialist, imperial, communist, fascist or mixed economy societies. Sane economic policy 
recognizes the need to curtail the ability ofrentiers to profit off of everyone else's misery. 
Please note that a mixed economy is an economic system in which both the state and private sector 
direct the economy, reflecting characteristics of both market economies and planned economies. Most 
mixed economies can be described as market economies with strong regulatory oversight, in addition to 
having a variety of government-sponsored aspects. 
"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 
unemployment using heavy military spending and a mixed economy of free-market and central-planning 
practices. http://en.wikipedia.orglwikilNazLGermany'' 
The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 
Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 
needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 
protecting the rights to life, liberty, and property. It doses this with the use of Volunteer Public Servants, 
not unions. Power, water, public transportation, basic healthcare (such as fire, police departments, public 
hospital and the military) etc. need to be run by the government (federal) - preferably local governments 
(states) - in order to function effectively. 
2) Free-market capitalism consists of a free-price system where supply and demand are allowed to reach 
their point of equilibrium without intervention by the government. Productive enterprises are privately 
owned, and the role of the state is limited to protecting the rights to life, liberty, and private (and public) 
property and the freedom of the market and customer to travel to each other. 
3) The Rule of Law must be followed by the government and its citizens, the people that elected 
representatives to serve in government, to serve the people, all must obey the law. 
In conclusion, I agree with l.R. Kelly, FPL's request is ridiculous. 
Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit off of 
everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 
MILLION RATE INCREASE. 
Somehow, I don't think all those soldiers who served, not for profit, chose to sacrifice and died at 
Saratoga and Yorktown to protect American ideals and free America from the redcoats' tyranny. They 
could not envisioned that two hundred years later, those same mixed economy, redcoats way of life, 
would have Americans by the balls like this again. 

Sincerely, 

FRANCISCO BLANCO 
2949 Sunset Point Rd 
Clearwater, FL 33759-1615 

6/4/2012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Thursday, May 31, 20126:51 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

6/4/2012 
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Catherine Potts 

From: alerts@industrialinfo.com 

Sent: Friday, June 01,20126:30 AM 

To: Office of Commissioner Balbis 

Subject: Today's Industry News Alerts 

Industrial Info Resources 

Providing Global Market Intelligence Constantly Living Forward MemberS 

Please note: Based on your recent communication, we have created a member account for you on our web site. One of the member benefits 
like this which let you know the latest industry news. We are pleased to have you as a member, and welcome you to tog in to our web site usln 

Usemame: ebalbls Temporary Password: LqWqONK 

Industrial Info's Spending IndicatOI"$ - April 2012 
.................•.• 


Spendioo Index 

Latest Industrial News 
~~ Daily News' Lislen Now! il Article Search ~ Sybscribe 10 Premium News 

New Unit for Poland's Kozienice Coal Fired Plant 

A conlract to build what Is being called Poland's most modem bituminous coal-fired plant has been awarded to a consortium of 
Polimex-Mostostal SA (WAR:PXM) (Warsaw, Poland) and Hitachi Power Europe GmbH (Dulsburg. Germany). 

Power-FREE Friday, Jun 01, 2012 

Texas Industrial Projects at $27.5 Billion for 2012 

Oil & Gas Industries Including Terminals. Transmission, Production account for 38% of the activity in Texas with $10.5 billion 
worth of projects 

Friday, Jun 01.2012Transmission - FREE ,. 

RG Steel Files Bankruptcy Protection Amid Improving Steel Capacity Utilization 

According to the American Iron and Steel Institute steel mill capacity utilization in the U.S. Is up about 7.9% in 2012 compared 
to last year with mills operating at ... 

Metals & MineralS - PREMIUM Friday, Jun 01,2012 

; WlSCO Begins Construction of Mega-Steel Mill Complex in China 

Following the receiving of final approval from the National Development and Reform Commiasion (NDRC) on May 24, 2012, 
construction of VlAJhan Iron and Steel... 

Metals & Minarals - PREMIUM Friday, Jun 01, 2012 

I Official Construction of Baosteel's Long-Planned Zhanjiang Iron &Steel Mill Begins 

After years of waiting, Baos!eel Zhanjiang Iron and Steel Company limited (Zhanjlang, Guangdong),s Zhanjlang Iron & Steel 
Complex Project finally received ... 

Metals & Minerals· PREMIUM Friday, Jun 01. 2012 

India Heads for No 2 Steel Spot But Project Execution a Drag 

India Is forecast to become the wood's second largest producer of crude steel by 2015 according the country's minister of steel 
Ben; Prased Verma. 

Power - PREMIUM Friday. Jun 01. 2012 
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Decision Time for Carbon Markets as Recession and Weather Conspire and Complicate the Future 

The global carbon mar1<et is al a crossroads. If we lake the wrong lum we risk losing billions of lower cost private investment 
and new tecllnology solutions ... 

Friday. Jun 01, 2012 

Mixed Messages for Renewable Energy Market Until Grjd Parjty Achjeved -- E&Y Report 

The dean eneryy sactor ouHook is generally downbeat as Ihe ongoing problems with sovereign debt Issues and increased 
competitiOn from Asian manufacturers ... 

Power· PREMIUM Friday, Jun 01,2012 
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Industry fO!l!Cils!s I Premium Industry News I Map Products I Advertise your Comoany 

© 2011 ALL RIGHTS RESERVED. Industrial Info Resources, Inc. 
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Catherine Potts 

From: hidinginplainsight912@gmail.com 

Sent: Thursday, May 31, 2012 7:52 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Most Floridians are tightening their belts, yet FPL believes they deserve a raise? Their request 
for a rate increase is outrageous, especially considering their MONOPOLY. 

FPL's rate increase request is RIDICULOUS. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to. continue to cut and trim our budget. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Brigida 
4879 Via Palm Lks Apt 606 
ApT606 
West Palm Beach, FL 33417-2724 

6/412012 
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Catherine Potts 

From: vegasferg@gmail.com 

Sent: Friday, June 01, 20123:50 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Danny Ferguson 
20369 Boca West Dr Apt 1101 
Boca Raton, FL 33434-4737 

6/4/2012 
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Catherine Potts 

From: davep1148@gmail.com 

Sent: Thursday, May 31. 2012 8:22 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Paul 
494 Fernandina St NW 
Palm Bay, FL 32907-1805 

6/4/2012 
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Catherine Potts 

From: leakedb@netzero.com 

Sent: Thursday, May 31, 2012 8:06 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debra Leake 
1603 Keeling Dr 
Deltona, FL 32738-5374 

6/4/2012 
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Catherine Potts 

From: ridingrealty@yahoo.com 

Sent: Friday, June 01, 20124:37 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL ' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia Hay-Silva 
407 Chamonix Ave S 
Lehigh Acres, FL 33974-5982 

6/4/2012 
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Catherine Potts 

From: eric.levay@gmail.com 

Sent: Friday, June 01, 2012 7:32 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget: 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate inC'J'ease carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric Levay 
430 SE 1st Ave 
Pompano Beach, FL 33060-7104 

6/4/2012 


mailto:eric.levay@gmail.com
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Catherine Potts 

From: vickibeada@yahoo.com 

Sent: Friday, June 01,20125:58 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely,, 

Vicki Hollander 
10249 Lexington Lakes Blvd S 
Boynton Beach, FL 33436-4549 

6/4/2012 
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Catherine Potts 

From: smondro@gmail.com 

Sent: Thursday, May 31,20123:25 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra Mondro 

, FL 32195 

6/4/2012 
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From: Ann Cole 

Sent: Friday, June 01,20128:01 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket # 120015 FPL Rate Increase 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thanks, Betty. These attachments will be printed and placed in Docket Correspondence,Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Betty Leland 
Sent: Friday, June 01, 2012 7:52 AM 
To: Ann Cole 
Subject: Docket # 120015 FPL Rate Increase 

Ann: 

Please place the attached e-mails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

6/4/2012 
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Catherine Potts 

From: glennon1@tampabay.rr.com 

Sent: Thursday, May 31,20123:30 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gretchen Lennon 
2905 Pass A Grille Way 
St Pete Beach, FL 33706-4144 

6/4/2012 
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Catherine Potts 

From: franke1000@aol.com 

Sent: Thursday, May 31,20122:48 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank Sweeney 
526 4th Ave E 
Bradenton, FL 34208-1124 

6/4/2012 
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Catherine Potts 

From: patdimeo@gmail.com 

Sent: Thursday, May 31, 2012 11 :42 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia DiMeo 
4110 Floramar Ter 
New Port Richey, FL 34652-3119 

6/4/2012 
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Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31, 2012 7:45 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric J Palm 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 
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Catherine Potts 

From: wilsong@fiu.edu 

Sent: Thursday, May 31, 2012 7:43 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL ' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Geraldine Wilson 
2200 SW 127th Ave 
Miami, FL 33175-1442 

6/412012 
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Catherine Potts 

From: pryerpalm@comcast.net 

Sent: Thursday, May 31, 2012 7:44 AM 

To: Office Of Commissioner Graham 

Subject: FPl Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gregory W. Pryer 
5570 Napa Woods Way 
Naples, FL 34116-3949 

6/4/2012 
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Catherine Potts 

From: privinochs@yahoo.com 

Sent: Thursday, May 31, 2012 3:11 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don!t support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

BethOchs 
4201 Indian Bayou Trl 
Unit 2511 
Destin, FL 32541-4306 

6/4/2012 
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From: Ann Cole 

Sent: Friday, June 01, 20128:01 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket #120015 FPL Rate Increase 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's 
Rate Increase 

Thanks, Betty. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Betty Leland 
Sent: Friday, June 01, 2012 7:53 AM 
To: Ann Cole 
Subject: Docket #120015 FPL Rate Increase 

Ann: 

Please place the attached e-mails in docket correspondence.- consumers and their 
representatives in Docket #120015. 

Thanks. 

6/4/2012 
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Catherine Potts 

From: gjpopovich@aol.com 

Sent: Thursday, May 31, 201210:39 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Popovich 
3 Lakewood Dr 
Ormond Beach, FL 32174-9278 

6/4/2012 
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Catherine Potts 

From: howywhat@earthlink.net 

Sent: Thursday, May 31, 2012 4:36 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPl's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL ' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Rosalie Rosenfeld 

Bradenton, FL 34209 

6/4/2012 
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Catherine Potts 

From: windy9860@yahoo.com 

Sent: Thursday, May 31, 20124:51 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL 's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JASON BUCKWHEAT 
9860 SW 102nd PI 
Ocala, FL 34481-9047 

6/4/2012 
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Catherine Potts 

From: nicksonthebeach@comcast.net 

Sent: Thursday, May 31, 2012 11 :45 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

rick nickerson 

ENGLEWOOD, FL 34223 

6/4/2012 
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Catherine Potts 

From: hunter1900@embarqmail.com 

Sent: Thursday, May 31,20128:39 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John B. Grace 
12750 Aubrey Ln 
Bokeelia, FL 33922-2816 

6/4/2012 
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Catherine Potts 

From: skipoue@pipeline.com 

Sent: Thursday, May 31, 201210:58 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ernest Ouellette 
5940 49th Ave N 
Kenneth City, FL 33709-3503 

6/412012 
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Catherine Potts 

From: Mshirley2@cfl.rr.com 

Sent: Thursday, May 31, 2012 9:08 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Millard Shirley 
68 Covington Ln 
Palm Coast, FL 32137-9015 

6/4/2012 
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Catherine Potts 

From: gbing035@aol.com 

Sent: Thursday, May 31,201210:48 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George Bingley 
747 Bal Harbor Blvd 
Punta Gorda, FL 33950-6507 

6/4/2012 
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Catherine Potts 

From: Nicad701@yahoo.xom 

Sent: Thursday, May 31, 2012 5:11 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe Johnston nicad701@yahoo.com 
600 Quail Ave 
Longwood, FL 32750-3125 

6/4/2012 
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Catherine Potts 

From: gbohres@gmail.com 

Sent: Thursday, May 31, 2012 9:13 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Gary Bohres 
62 Ryder Dr 
Palm Coast, FL 32164-6017 

6/4/2012 
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Catherine Potts 

From: c.worby@cfl.rr.com 

Sent: Thursday, May 31,20125:12 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with little or no competition, so a majority of Floridians have nowhere else to 
turn for their electricity. Each rate increase amounts to a tax increase. It is unfair for FPL to 
continue to pad its pockets while these families have to continue to cut and trim their budgets. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carol L. Wigginton 
11601 Em En El Grove Rd 
Leesburg, FL 34788-7735 

6/4/2012 
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Catherine Potts 

From: RobertLanier@gmail.com 

Sent: Thursday, May 31, 2012 9:15 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Robert Lanier 
4426 Meadow Creek Cir 
Sarasota, FL 34233-1805 

6/4/2012 
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Catherine Potts 

From: ckp9955@aol.com 

Sent: Thursday, May 31, 2012 5:20 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

CKPearce 
PO Box 6700 
Destin, FL 32550-1010 

6/412012 
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Catherine Potts 

From: srich411@bellsouth.net 

Sent: Thursday, May 31, 2012 9:18 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, Scott M. Rich 

S.M. Rich 
310 Pelican Dr 
Melbourne Beach, FL 32951-3786 

6/4/2012 
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Catherine Potts 

From: barbarasteve2@yahoo.com 

Sent: Thursday, May 31, 2012 9:26 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

BARBARA STEP JENS 
12133 70th Ave 
Seminole, FL 33772-5617 

6/4/2012 
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Catherine Potts 

From: mmhopp@embarqmail.com 

Sent: Thursday, May 31, 2012 5:28 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to . 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mari and Mike Hopp 
8117 Pacific Beach Dr 
Apt 103 
Fort Myers, FL 33966-7955 

6/4/2012 
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Catherine Potts 

From: merchsavage@aol.com 

Sent: Thursday, May 31,20125:42 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mr.Michael Merchant 
207 W Ridgewood Ct 
Longwood, FL 32779·3311 

6/4/2012 
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Catherine Potts 

From: pamwine@juno.com 

Sent: Thursday, May 31, 2012 9:38 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Paula Powers 
92 NE 356th Ave 
Old Town, FL 32680-3409 

6/4/2012 
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Catherine Potts 

From: janet575@comcast.net 

Sent: Thursday, May 31, 2012 9:46 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Janet Jennings 
1001 W Marion Ave 
Unit 13 
Punta Gorda, FL 33950-5320 

6/4/2012 
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Catherine Potts 

From: sergico@embarqmail.com 

Sent: Thursday, May 31,20126:04 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL 's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Christin Jennings 
3321 Ash St 
Punta Gorda, FL 33950-7171 

6/4/2012 
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Catherine Potts 

From: ghansen11@cfl.rr.com 

Sent: Thursday, May 31, 20126:05 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Linda Hansen 
27 Coleridge Ct 
Palm Coast, FL 32137-9036 

6/4/2012 
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Catherine Potts 

From: phbear1517@aol.com 

Sent: Thursday, May 31,20129:57 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patrick Welker 
1150 Morgan Cir NE 
Palm Bay, FL 32905-7659 

6/4/2012 
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Catherine Potts 

From: carin 1 09@hotmail.com 

Sent: Thursday, May 31,20126:02 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Carin S Powell 
132 NW 91st Ave 
Pembroke Pines, FL 33024-6458 

6/4/2012 
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Catherine Potts 

From: zrex@bellsouth.net 

Sent: Thursday, May 31, 201210:11 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

anthony lauretano 

,FL 33418 

6/4/2012 




Page 1 of 1 

Catherine Potts 

From: riwawi@yahoo.com 

Sent: Friday, June 01, 20122:07 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Richard W. Williams 
1337 Dovercourt Ln 
Ormond Beach, FL 32174-9299 

6/4/2012 
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Catherine Potts 

From: marroccolia@gmail,com 

Sent: Thursday, May 31, 2012 10:07 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL 's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Angela marroccoliSincerely, 

marroccolia@gmail.com 
3801 NE 207th St Apt 2902 
Aventura, FL 33180-3788 

6/4/2012 
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Catherine Potts 

From: bz007@verizon.net 

Sent: Thursday, May 31, 20126:34 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

bressler zelenka 
12840 Seminole Blvd Lot 83 
Largo, FL 33778~2303 

6/412012 
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Catherine Potts 

From: featherstones@juno.com 

Sent: Thursday, May 31, 20126:48 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Teresa Featherstone 
18 Westglen Ln 
Palm Coast, FL 32164-7767 

6/412012 
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Catherine Potts 

From: mike_a_mc@yahoo.com 

Sent: Thursday, May 31, 20126:51 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michael McConnell 
2170 NW 98th Way 
Pembroke Pines, FL 33024-1424 

6/4/2012 
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Catherine Potts 

From: losblanco@tampabay.rr.com 

Sent: Thursday, May 31, 2012 7:40 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

Florida Power & Light (FPL) is a (rentiers) government~protected monopoly. The risk associated 
with investing in FPL is extremely low, especially in today's financial markets and the returns 
are extremely high considering they have a guaranteed return on investment. FPL has no 
competition. It is not allowed. Hence, the "protected-monopoly" has a clear advantage over the 
global economy perspectives that are predicted to be dismally poor and the governments are too 
big and they are demanding (not asking) for more. 
Is this a description and definition of a Public Utility Company in a capitalist society? 
In 2012, Yes! 
Running public utilities for profit cannibalizes the society it serves and its economy. Capitalism 
by its very nature disincentivizes long-term thinking - ifit isn't making a profit NOW, it gets 
slashed, downsized and streamlined until it is. 
If utilities operators are jacking up rates to make more monies, this leaves less money in the 
pockets of their clients - and since they have a captive customer base, this effect cascades 
throughout the entire economy. Workers have less money to spend, business owners have less to 
invest in their businesses, and everyone suffers. 
All this begs me to ask you several questions. 
A) Why is competition being allowed to be suppressed in 2012? 
B) How in God's name can you have a free market in utilities, anyway? There's only one set of 
power lines, one set of sewers, and one road network. Any private company thatowns them has a 
monopoly, at least in its local area. 
If competition and capitalism were to be allowed to thrive, global economy would improve so 
much that industries would have to compete for investors. If capitalism thrived private property 
and personal wealth would increase globally. I would guarantee, this rate increase, the FPL has 
asked the PSC for, would suddenly be found, not to be necessary, by the very people that are 
right now is trying extorting from us with, "to continue to deliver value to its customers" and a 
"FAIR return" to investors ... It would not attract investors. 
Anytime you hear Florida Power & Light (FPL), or an out of control socialized government, say 
the words, FAIR and INCREASE, in the same sentence, you know we 8 million Floridian 
citizens are going to get "SCREWED". 
C) Where in a capitalism dose a "government-protected monopoly" belong? 
This is not a trick question, nor those it take a genius to figure out a correct and simple, one word 
answer. 
NO-WHERE! THIS IS EXACTLY WHERE THEY SHOULD FIND THE $690 MILLION 
RATE INCREASE. 
Florida Power & Light (FPL) is a rentiers [rahn-tyey] noun, plural ren-tiers (French): a person, or 
entity, who has a fixed income, as from lands or bonds. Privately-run utilities are rentiers, and 
rentiers are fundamentally parasites, leeching offof those who actually produce things ofvalue, 
as in profit. A certain amount of rentierism is necessary for an economy to function, but too 

6/4/2012 
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much will kill the host as in the people it serves. Unless it chooses to control the people, not serve them, 
as in socialist, imperial, communist, fascist or mixed economy societies. Sane economic policy 
recognizes the need to curtail the ability ofrentiers to profit off of everyone else's misery. 
Please note that a mixed economy is an economic system in which both the state and private sector 
direct the economy, reflecting characteristics of both market economies and planned economies. Most 
mixed economies can be described as market economies with strong regulatory oversight, in addition to 
having a variety of government-sponsored aspects. 
"In the midst of the Great Depression, the Nazi government restored prosperity and ended mass 
unemployment using heavy military spending and a mixed economy of free-market and central-planning 
practices. http://en.wikipedia.orglwikilNazi_Germany'' 
The fact of the matter is that economic prosperity and independence are dependent on three things. 1) 
Public utilities being run for the good of all and NOT to make money except to sustain itself as projected 
needs arising from natural conditions and are re-evaluated. The role of the state, therefore, is limited to 
protecting the rights to life, liberty, and property. It doses this with the use ofVolunteer Public Servants, 
not unions. Power, water, public transportation, basic healthcare (such as fire, police departments, public 
hospital and the military) etc. need to be run by the government (federal) preferably local governments 
(states) in order to function effectively. 
2) Free-market capitalism consists of a free-price system where supply and demand are allowed to reach 
their point ofequilibrium without intervention by the government. Productive enterprises are privately 
owned, and the role ofthe state is limited to protecting the rights to life, liberty, and private (and public) 
property and the freedom of the market and customer to travel to each other. 
3) The Rule of Law must be followed by the government and its citizens, the people that elected 
representatives to serve in government, to serve the people, all must obey the law. 
In conclusion, I agree with J.R. Kelly, FPL's request is ridiculous. 
Demand Sane economic policy be recognizes. The need to curtail the ability of rentiers to profit offof 
everyone else's misery is NO-WHERE. EXACTLY WHERE FPL's SHOULD FIND THE $690 
MILLION RATE INCREASE. 
Somehow, I don't think all those soldiers who served, not for profit, chose to sacrifice and died at 
Saratoga and Yorktown to protect American ideals and free America from the redcoats' tyranny. They 
could not envisioned that two hundred years later, those same mixed economy, redcoats way of life, 
would have Americans by the balls like this again. 

Sincerely, 

FRANCISCO BLANCO 
2949 Sunset Point Rd 
Clearwater, FL 33759-1615 

6/4/2012 
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Catherine Potts 

From: hidinginplainsight912@gmail.com 

Sent: Thursday, May 31,20127:52 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

Most Floridians are tightening their belts, yet FPL believes they deserve a raise? Their request 
for a rate increase is outrageous, especially considering their MONOPOLY. 

FPL's rate increase request is RIDICULOUS. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joel Brigida 
4879 Via Palm Lks Apt 606 
ApT606 
West Palm Beach, FL 33417-2724 

6/412012 
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Catherine Potts 

From: greermarek@yahoo.com 

Sent: Thursday, May 31, 2012 6:56 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

greer marek 
1483 Pecos Dr 
Ormond Beach, FL 32174-9342 

6/4/2012 
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Catherine Potts 

From: bethmassalone@yahoo.com 

Sent: Thursday, May 31, 20127:31 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPl's Rate Increase 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Beth Massalone 
2011 SW 17th Ave 
Boynton Beach, FL 33426-6442 

6/412012 
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Catherine Potts 

From: leakedb@netzero.com 

Sent: Thursday, May 31, 2012 8:06 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Debra Leake 
1603 Keeling Dr 
Deltona, FL 32738-5374 

6/4/2012 
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Catherine Potts 

From: davep1148@gmail.com 

Sent: Thursday, May 31, 20128:22 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Paul 
494 F emandina St NW 
Palm Bay, FL 32907-1805 

6/4/2012 
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Catherine Potts 

From: vegasferg@gmail.com 

Sent: Friday, June 01, 20123:50 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Danny Ferguson 
20369 Boca West Dr Apt 1101 
Boca Raton, FL 33434-4737 

6/412012 
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Catherine Potts 

From: vickibeada@yahoo,com 

Sent: Friday, June 01, 20125:58 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Vicki Hollander 
10249 Lexington Lakes Blvd S 
Boynton Beach, FL 33436-4549 

6/4/2012 
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Catherine Potts 

From: eric.levay@gmail.com 

Sent: Friday, June 01,20127:32 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Eric Levay 
430 SE 1st Ave 
Pompano Beach, FL 33060-7104 

6/4/2012 
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Catherine Potts 

From: ridingrealty@yahoo.com 

Sent: Friday, June 01,20124:37 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

June 1,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Ught believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia Hay-Silva 
407 Chamonix Ave S 
Lehigh Acres, FL 33974-5982 

6/4/2012 
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Catherine Potts 

From: smondro@gmail.com 

Sent: Thursday, May 31,20123:25 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra Mondro 

,FL 32195 

6/4/2012 


mailto:smondro@gmail.com


Page 1 of 1 

Catherine Potts 

From: oamurray@juno.com 

Sent: Thursday, May 31, 2012 3:09 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Olivia Murray 
PO Box 2334 
Unit 4 
Boca Grande, FL 33921-2334 

6/4/2012 
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Catherine Potts 

From: ghughes3@cfl,rr.com 

Sent: Thursday, May 31,201211:46 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

George 
3580 S Oceanshore Blvd 
Apt 205 
Flagler Beach, FL 32136-4138 

6/4/2012 
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Catherine Potts 

From: smondro@gmail.com 

Sent: Thursday, May 31,20123:25 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sandra Mondro 

,FL 32195 

6/4/2012 
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Catherine Potts 

From: stevengrudge@yahoo.com 

Sent: Thursday, May 31, 2012 11 :48 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 31, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Steven Grudge 
5508 Downing St. 
Dover, FL 33527 

6/4/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,20123:48 PM 

To: 'akeddell@sarasotahousing.org' 

Cc: Eric Fryson 

Subject: FW: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

Attachments: Attachment B - Utility Allowances for the Sarasota Housing Authority.docx; Attachment A - Energy 
Usage Calc. pdf; Florida Power Light-Docket No. 120015-EI.pdf 

Thank you, and Mr. Fryson will make sure all attachments are included in the record. 

Bev DeMello 
850/413-6107 

From: Andrea Keddell [mailto:AKeddell@sarasotahousing.org] 
Sent: Thursday, May 311 2012 3:46 PM 
To: Bev DeMello 
Cc: Eric Fryson; Marshall Willis; Cheryl Bulecza-Banks; William Russell 
Subject: RE: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

Ms. DeMello, 

It seems the 2 attachments referenced in the comment/testimony document were inadvertently left off 

the original e-mail. If at all possible, could you please add the 2 Attachments to correspondence side of 

the docket file as well? 


Thank you, 


Andrea Keddell 

Executive Assistant 

Sarasota Housing Authority 

40 South Pineapple Ave. 

Sarasota, FL 34236 

(941) 361-6210 x221 
www.sarasotahousing.org 

From: Bev DeMello [mailto:BDeMello@PSC.STATE.FL.US] 
Sent: Thursday, May 311 2012 2:51 PM 
To: Andrea Keddell 
Cc: Eric Fryson; Marshall Willis; Cheryl Bulecza-Banks 
Subject: FW: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Keddell: 

Thank you for your recent e-mail and accompanying testimony to the Florida Public 
Service Commission (PSC). To give Commissioners and staff an opportunity to review 
and understand your concerns about the rate increase petition filed by Florida Power & 
Light Company (FPL), I have placed your e-mail on the correspondence side of the 

5/3112012 
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docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll 
be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed anc~ considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

5/3112012 
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2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 


Solid Waste Authority of Palm Beach County 


7501 North Jog Road 


West Palm Beach, FL 33412 


Tuesday,June26,2012 


9:00 a.m. 


Miami-Dade County Auditorium 


2901 West Flagler Street 


Miami, FL 33135 


Tuesday, June 26, 2012 


4:00 p.m. 


Florida Memorial University 


15800 NW 42nd Avenue 


Miami Gardens, FL 33054 


Wednesday, June 27,2012 


9:00 a.m. 


Plantation City Council Chambers 


400 NW 73rd Avenue 


Plantation, FL 33317 


Wednesday, June 27,2012 


4:00 p.m. 


Broward County Main Library Auditorium 


5/3112012 
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100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Andrea Keddell [mailto:AKeddell@sarasotahousing.org] On Behalf Of William Russell 
Sent: Wednesday, May 30, 2012 4:43 PM 
To: Consumer Contact 
Cc: Andrea Keddell; William Russell 
Subject: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

As part of the evaluation process for FPL's rate request, please include the attached testimony/customer 
comments to be placed on the consumer side of the docket file and taken into consideration by the 
Commissioners in reaching their decision. 

William Russell 
Executive Director 
Sarasota Housing Authority 
40 South Pineapple Ave. 
Sarasota, FL 34236 

5/3112012 
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(941) 361-6210 

www.sarasotahousing.org 
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-----------------------------------

Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name __S_a_ra_s_o_ta_H_o_u_s_in--..:9:-A_u_th_o_ri--..:ty__ 

Address 40 S. Pineapple Ave. 

Sarasota, FL 34236 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

CONSUMER COMMENTS 

Please see attached Testimony. 

I 

I 

Fold and lIlpe - - see back for address 

Any e-mail or other COIIeSpondence sent to a Florida PubRc S9fVice CommissiOller. or any other public official and! 
or employee of the PSC, in the transaction of public business ;s considered a public reoorrJ and is subject to 
F/orlda's Public Records Law. This means that Florida law generally requires the PSC to provtde a copy of any 
such &-mall Of COIIespom:Jence, upon tequest, for inspection and copying to any Florida citizen or to any member of 
the media. 



SARASOTA 
HOUSING 
AUTHORITY tel 941.361.6210 fax 941.366.4661 tty 1.800.955.8771 

William O. Russell III Executive Director 40 s. pineapple ave. sarasota. 11 34236 

TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 

Re: Docket # 120015 Request for rate increase by the Florida Power and Light 

The proposed base rate Increase by Florida Power and Light (FPL) will have a detrimental financial 
impact on the families under the jurisdiction of the Sarasota Housing Authority (SHA) as well as on the 
Housing Authority itself. 

Families in public housing or receiving Section 8 vouchers must be income eligible; that is, their income 
generally cannot exceed 50% of the area median income '($32,000 or less for a family of4). There are 
258 eligible families who reside in SHA public housing; in addition, 175 disabled and elderly people 
reside in McCown Towers; and 1,300 families live in the great~r Sarasota area in privately-owned 
housing subsidized with Section 8 vouchers. 

Public housing families are required to pay 30% of their monthly income toward the payment of rent 
and utilities, with the rent amount yielding to the amount paid for utilities. A Utility Allowance is 
determined based on apartment size, engineering features and currently posted utility rates. The rent 
paid to the housing authority (or private landlord if Section 8) is then calculated based on the remaining 
amount from the 30% of the family's income. Periodically, the Housing Authority is required by HUD 
guidelines to conduct a Utility Allowances audit to determine if the amount currently allocated for 
payment of utilities is adequate. 

A Utility Allowances audit was conducted recently based on current FPL rates, not on the proposed rate 
Increase. (Attachment A is the Utility Allowances documentation. The summary chart is Attachment B.) 
Based on the new Utility Allowance schedule, the yearly rent received by the Sarasota Housing Authority 
will be reduced by $113,448. The Housing Authority has no means to make up this income, since federal 
law strictly limits the amount of rent we can charge a tenant (30% ofadjusted income, minus utilities). 
An FPL rate Increase will trigger a new Utility Allowance schedule to be calculated later this year, which 
will result in a further reduction of rent paid to SHA. Meanwhile, families in public housing would again 
be burdened with increased utility bills from their meager incomes. 

SHA, along with other housing authorities across the nation, Is very aware of the debate In Washington, 
D.C. about cutting the federal budget. The HUD public housing budget was already cut by $1 billion in 
the current FY2012 budget. The future looks bleak for the public housing budget despite its devastating 
impact on the struggling families of our community. If the SHA cannot recoup its current losses, which 
are exacerated by higher utility rates, cuts with direct impact on the residents will have to be made. One 
such cut would most likely be planned energy saving improvements: a Catch 22 situation. 

·Provldlng safe, sanitary and decent affordable housing options and promoting self 
sufficiency to qualifying families. Sarasota Housing Authority is committed to serving In a 

manner that demonstrates professionalism, courtesy. respect and caring: 



TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31, 2012 


The Utility Allowances were calculated for only three developments of the Sarasota Housing Authority: 
Orange Avenue, Bertha Mitchell, and the Courts. Families in these developments pay their own utility 
bills, so also do the families with Section 8 vouchers who are scattered across the FPL service area and 

who will also be severely impacted financially by a rate increase. 


McCown Towers and the Annex which serve low income elderly and disabled individuals are master 

metered, which means the electricity used in those apartments Is paid directly by the Housing Authority. 

SHA also has various office, safety and energy needs. In FY 2012, SHA used 1,305,547 Kwh of electricity. 

Based on that same usage and the proposed FPL rate Increase of $6.80 per 1,000 Kwh, SHA electricity 

costs would Increase by a minimum of $8,877 per year. 

The FPL rate increase is estimated at $6.80 on 1,000 Kwh usage. The rate on a standard FPL bill, 

however, is 25% higher if usage exceeds 1,000 Kwh which all SHA bills do. Therefore, the impact of the 

rate increase on SHA will more than likely exceed $11,000 per year. Together with the reduction in rent 

based on the Utility Allowances audit, SHA expenses for electricity would rise upward of $200,000 with 

no corresponding rise in income. 


The request by FPL for a rate Increase seems to be discretionary at this time and does not take into 

account the $.25 Increase that was granted previously by the Public Service Commission (PSC). The FPL 

1/17/12 rate increase request letter to the PSC states that the cape canaveral power plant, which will 

soon come on line with increased generating capacity and efficiency, will pay for itself over the lifetime 

of the plant. In fact this power plant eliminates oil as a fuel, relying only on natural gas at a time when 

natural gas is plentiful and the price that electric companies such as FPL pay is the lowest since 2002, 

according to the Energy Information Agency. 


NextEra Energy, the parent company of FPL, is listed at 172 among the nation's Fortune 500 companies 

and wants to maintain or better that position by asking for an additional rate increase to reset its FPL 

Return on Common Equity (ROE). Yet in its rate increase request letter FPL states that it is particularly 

mindful of the difficult economy and its impact on its customers and the state. 


Difficult economic times demand shared sacrifice. We expect that FPL, which has always been a good 

neighbor, will acknowledge that and will help the families of Florida bV postponing its request for a rate 

increase at this time. 


Sincerely, 


wff!!!:;/f
Executive Director 
Sarasota Housing Authority 
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Usage Calculations 

Rates for Electricity Rates for Natural Gas 
Base Charge 
Per kWh Charge f;fL~i1~; Per Therm Charge ~0lt~~~~~ 

Usages Annual kWh Monthly $ Annual Therm 
Minus kWh Allowance Allowance Allowance Final Monthly 

Bertha Mitchell kWh forAC Therms for Power for Power for Gas Determinations
1 Bdr 9959 3674 6285 147 $934.11 $77.84- $39.37 $1172Bdr 10399 3896 6503 147 $959.83 $79.99 $39.37 $1193 Bdr 11130 4484 6646 147 $976.71 $61.39 $39.37 $1214Bdr 11863 4942 6921 147 $1.009.16 $64.10 $39.37 $1235 Bdr 14208 6158 8050 147 $1.142.38 $95.20 $39.37 $135 

Janie Poe Therrns 
1 Bdr 13095 3201 9894 0 $1.359.97 $113.33 0 $1132 Bdr 14002 4044 9958 0 $1.367.52 $113.96 0 $1143 Bdr 14471 4218 10253 0 $1,402.33 $116.86 0 $1174Bdr 14941 4333 10608 0 $1.444.22 $120.35 0 $1205Bdr 16580 5633 10947 0 $1,484.23 $123.69 0 $124 

The Courts Therms 
1 Bdr 11991 3114 8877 0 $1.239.97 $103.33 0 $103
2 Bdr 12283 3260 9023 0 $1.257.19 $104.77 0 $1053 Bdr 12576 3436 9140 0 $1.271.00 $105.92 0 $1064Bdr 14130 4469 9681 0 $1.332.48 $111.04 0 $111 

Orange Avenue Therms 
1 Bdr 7214 3929 3285 269 $580.11 $48.34 $72.04 $1202 Bdr 7449 4163 3286 275 $580.23 $48.35 $73.65 $1223 Bdr 7566 4279 3287 281 $580.35 $48.36 $75.26 $124 

Annex S8 New Construction Therms 
1 Bdr 10239 2797 7442 0 $1.070.64 $69.22 0 $69 

http:1.070.64
http:1.332.48
http:1.271.00
http:1.257.19
http:1.239.97
http:1,484.23
http:1.444.22
http:1,402.33
http:1.367.52
http:1.359.97
http:1.142.38
http:1.009.16
http:77.84-$39.37
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OranceAve 
Onell4!droom H.mIyClpll One Bedmom Re&. Twoll4!droom flat Two Bedroom Two Story Thtee II4!droom Two SIory 
lMngroom 146"X1S3" 155.125 Uvlne.room 165" ,146' 167.2.916667 LMngroom 144" .156" 156 I.Mngroom 160",197" 218.8888889 living room 181" x 160" 201-1111111 
IledlllOll\ 141" <149" 145.8958333 HallwaV 64",56'" 24.88888889 Hallway 44].1' .6S" 20.3125 Hallwav 70" ,60" 2.9.16666667 H••way lOt' xSS41 00.20$33m 
Bathroom 143"<64' 61,56944444 Bedroom 121'.145' 121.8402.778 Bathroom 83)s' .60" 35 ilathmom 59".83" 34,00694444 Bathroom 59"x84" 34.41666667 
Kilchen 2lO" ,95' 138.5416661 Bathroom 8S"x 60" 35.41666667 firs:t8edroorn 157".143" 155.9091222 Fi...t BR 138" x 157" 1SMS83333 First 8~ 162'.142" 15!U5 

SOl Kil!:hefl 149~'x95" 98.95833333 Se<:and DR 112" .1102" 12.6 Second 148" x 138" 141.11333333 s...:oodBR 160" ,122" 13S.sSSSSS6 
448 lCltcIlen 1421/2' • 201" 100.2986111 . ICltcIlen 134" .189" 175.8.15 Third 8R 132". 147 1/2' 135.6666667 

Total UvingAreaSq It 594 7SO KItchen 134".2f11" 192.625 
501 22.4.22.4 TorallMng Area 5q It 919 

448 2.1.15.21.1S ToralUvOng Area 5q It Total Uulng Area Sq It 
594 24.37 <24.37 750 27.4 x 27.4 Total Ullins Area 5q ft 

919 30.35 .30.35 
Courts 
Four Bed room Three Bedroom Twoll4!droom One8edroom 
living room l!I1" x 135 1/l" l8O.38888l!9 living room 163'x159" 179.9791667 IMngroom 170" x 155' 182.9861111 livingrcom 176" x 133" 1625SSSSS6 
Kilchen 155'xI45" 1S6.076§89 KlIdMIn 180" x 135' 11i8.75 IQldlen 142' x141' 139,0416661 ICltcIlen 163"x 102' 115.4583333 
Bathroom 82'.60" 34.16666667 ilathlOOm 811/2' .60" 34.16666667 BatIlroom 82".601/2' 34.73E.l1111 Bathroom S8' x 80" 32.22222222 
Hallway S6' x202" 7855555556 Hallway 116".00 n.S Hallway 90".66' 41.2.5 Hallway 74' x 69" 35.451!33333 
Firo18R 100 1/2' .158' 110.8194444 FimBR 118")(138" 111.0833333 FimBR 175'.109" 132.4652778 first SR 131x159" 144.6458333 
Second8R 140 1/2' x130 127.2916661 5econd8R 159" x U1' 133.6041667 Second8R 152' x 146' 154.1111111 490 
ThlrdBR 151" x 130' 136.3194444 third DR 146' .132.1/2' 134,84n222 68S 
Four8R 110",157' 119.9305556 837 

944 

TotalLMng AmI 5q ft Total living Area 5q it TotalLMngAre8 Sqft Total Uulng Area Sq It 
944 30.74,,30.74 837 28.95.2.11.95 6a;; 26.15 <26.15 490 22.13 x 22.13 
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William O. Russell III Executive Director 

Sarasota Housing Authority 

Utility Allowances 


(April 2012) 


Development Bedroom 
Size 

Current 
Allowance 

Proposed 
Allowance 

Difference 
Amount Percent I 

Orange Avenue 
I FL 1-01 

1 Bdr $55.00 $120.00 $65.00 118% I 

85%2 Bdr $66.00 $122.00 $56.00 

3 Bdr $78.00 $124.00 $46.00 59% 

The Courts 
FL 1-02 

1 Bdr $72.00 $103.00 $31.00 43% 

2 Bdr $84.00 $105.00 $21.00 25% 

3 Bdr $100.00 $106.00 $6.00 6% 

4 Bdr $116.00 $111.00 ($5.00) -4% 

Bertha Mitchell 
FL 1-03 

1 Bdr $58.00 $117.00 $59.00 102% I 

2 Bdr $70.00 $119.00 $49.00 70% 

3 Bdr $81.00 $121.00 $40.00 49% I 

4 Bdr $92.00 $123.00 $31.00 34% I 

5 Bdr $102.00 $135.00 $33.00 32% I 

"Providing safe, sanitary and decent affordable housing options and promoting self 
sufficiency to qualifying families. Sarasota Housing Authority is committed to serving in a 

manner that demonstrates professionalism, courtesy, respect and caring." 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 3:06 PM 

To: 'macri38@comcast.net' 

Cc: Eric Fryson 

Subject: re: Docket Number 120015-E1 

Attachments: Smartmeters1.doc 

Re: Docket No. 120015-EI - Florida Power &Light Company 

Dear Mr. Macri: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power &Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31,2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31,2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12,2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
861 Ballough Road 
Daytona Beach, FL 3211A 

Wednesday, June 13, 2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thuffiday, June 14,2012 

5/31/2012 
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4:00 p.m. 
Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 


Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26,2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27,2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates re'flect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 
Bev DeMello 
Assistant Director 

BSD/bsd 

5/3112012 
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cc: Commission Clerk 

From: Ruth McHargue 
Sent: Thursday, May 31, 2012 11:57 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Bev DeMello; Hong Wang 
Subject: FW: Docket Number 120015-El 

Customer correspondence regarding docket 120012 and smart meters. 

From: macri38@comcast.net [mailto :macri38@comcast.net] 
Sent: Wednesday, May 30, 2012 7:00 PM 
To: Consumer Contact 
Cc: Bigelow/ BiI; Schaff, Paula 
Subject: Docket Number 120015-El 

I will not be able to attend the PSC Meetings. However I would like the PSC to ask FPL 
questions regarding their installation of Smart Meters. 

Attached is a business analysis regarding the Smart Meters. FPL should provide the 
information requested, and the PSC should be able to analyze the data to determine if FPL 
deserves a rate increase. 

I would appreciate your response. 

Louis Macri 
(941 )639-6864 

5/3112012 
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Smart Meter Analysis 

They following is a business analysis for Smart Meters. It is 
designed to analyze the Pros & Cons of installing and using Smart 
Meters. It does not look at other health and privacy issues 
regarding the Smart Meters. 

The purpose of this analysis is designed to help the PSC determine if 
they need to compensate FPL or other electric providers for such 
meters. These questions must be asked by the PSC, and the electric 
power providers must provide answers to these questions. 

Pros: 

1. 	 How many meter readers will be fired, plus the total cost 
savings (salaries and benefits). 

2. 	 Number and costs of meter reading vehicles to be 

eliminated. 


3. 	 Estimated depreciation rates for the new meters. Plus the 
number of years to write-off current meter expenses. 

4. 	 Current total of meter readers and vehicles. Include all 
costs (salaries and benefits). 

5. 	 Savings anticipated from hand-held meter reading devices. 
6. 	 Reduction in supervisory personnel, including all costs, i.e. 

salaries and benefits. 
7. 	 Reduction in vehicle maintenance costs. 
8. 	 Reduction in vehicle maintenance facilities and parking 

areas. Include all costs, such as salaries and benefits. 
9. 	 Elimination of energy savings devices currently installed in 

current homes. 

Cons: 

1. All costs associated with the new meters. This included 
residential meters. Include depreciation rate. 



2. All costs associated with new Demand Meters. This must 
include depreciation and rate, 

3. Time and costs associated with the installation of the new 
meters. 

4. 	Are there any other field installations devices? If so, please 
state the number and devices, unit cost and installation 
costs. 

5. 	Cost of remote reading equipment. Include software, 
hardware and maintenance costs. Include purchase price 
and labor costs. 

6. 	Cost of changing current billing procedures to accommodate 
Smart Meters. Include purchase price and maintenance 
costs. 

7. 	Cost of software to analyze data. Include all costs, i.e. 
purchase price or internal development costs, plus 
maintenance costs. 

8. Anticipated failure rate of new meters. Include all repair 
and replacement costs. 

9. 	Write-off of old meters. Include all costs. 
10. Cost to write-off of hand-held meter reading devises. 
11. Show all costs, including one-time and recurring costs. 
12. 	 Specify additional personnel required, including salaries 

and benefits. 
13. 	 Estimate the additional costs the property owner will 

have to pay by eliminate the energy savings devices installed 
in their homes. 

14. Where are the Smart Meters manufactured? 

Louis Macri 
(941 )639-6864 
"Smartmeters 1 " 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 3:02 PM 

To: 'Imyers53@cfl.rr.com' 

Cc: Eric Fryson 

Subject: FW: FPL Rate Increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Myers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL) and the 
calculations you mentioned, I have placed your e-mail on the correspondence side of 
the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/31/2012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Ruth McHargue 
Sent: Thursday, May 31,2012 12:06 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: FPL Rate Increase 

Customer correspondence 

From: Consumer Contact 
Sent: Thursday, May 31,2012 11:10 AM 
To: Ruth McHargue 
Subject: FW: FPL Rate Increase 

docket issue to 120015, see notes on 1065902C. DH 

From: Leland Myers [mailto:LMyersS3@cfI.rr.com] 
Sent: Thursday, May 31, 2012 10:43 AM 
To: Consumer Contact 
Subject: FPL Rate Increase 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

E-mail address:contact@psc.state.fl.us 

May 31,2012 

(Docket Number,120015-EI) 

What information has FPL supplied for the request of a base 
rate increase? 

FPL states that it is requesting a base rate increase to cover increasing operating costs. FPL states 
that a 1,000 kwh monthly bill for residential customers is $94.62. (As of January 2012) 

Using FPL's proposal, a 1,000 kwh monthly bill for residential customers is estimated to be $95.19 in 

January 2013. That includes a base rate increase of $5.23, however, with an estimated reduction in the 
cost of fuel and other changes in the bill, the net increase is $0.57. Effective June 2013, a 1,000 kwh 
monthly bill for residential customers is estimated to be $96.03. That includes a base rate increase of 
$1.86, however, with an estimated reduction in the cost of fuel, the projected net increase to the bill is 
$0.84 as compared to January 2013. 

I have been using the FPL-provided worksheet to calculate our bill every month for several years and if I take 

5/3112012 
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into account some periodic changes, my results are within a few cents of FPL's bill. When I plug 1,000 kwh into 
the FPL worksheet, it shows $97.53 and this includes the $ 9.00 On-Call credit I am given. This $106.53 total 
minus the $94.62 indicates a $11.91 discrepancy. The only explanation I can assume is that there are different 
bill calculation worksheets for other regions in the state. 

I am not questioning the integrity of anyone at FP&L, I would just like to know the reason(s) for the differences 
in our calculations. 

Leland B Myers 
920 Bacon Circle NE 
Palm Bay, FL 32905-6006 
(321) 724-2087 
Lmyers53@cfl.rr.com 

Leland B Myers 

5/3112012 
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Eric Fryson 

From: BevDeMelio 
Sent: Thursday, May 31,20122:59 PM 
To: 'falgaze@dadeschools.net' 
Cc: Eric Fryson 
Subject: FW: FP&L increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear F. Algaze: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 


Sunset Harbor Yacht Club & 


Conference Center 


861 Ballough Ro~d 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

1 
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4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342 3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Algaze, Fortuna [mailto:falgaze@dadeschools.net] 
Sent: Thursday, May 31, 2012 10:39 AM 
To: Consumer Contact 
Subject: RE: FP&L increase 

Yes I am an FP&L customer. I am referring to docket number 120015-El. 

F. Algaze 

From: Consumer Contact [mailto:Contact@PSC.STATE.FL.US] 
Sent: Thu 5/31/2012 10:08 AM 
To: Algaze, Fortuna 
Subject: RE: FP&L increase 

Thank you for contacting the Florida Public Service Commission. 

For the purpose of addressing your correspondence, please identify if you are a current 
customer of record of Florida Power and Light and provide your service FPL service 
address. 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
1 800-342-3552 
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contact@psc.state.fl.us 

-----Original Message----
From: Algaze, Fortuna. [mailto:falgaze@dadeschools.net <mailto:falgaze@dadeschools.net> 1 
Sent: Thursday, May 31, 2012 8:31 AM 
To: Consumer Contact 
Subject: FP&L increase 

Dear Commissioners, 

At a time where unemployment is at an all time high and people are struggling to pay their 
mortgage, homeowners insurance, gas and food (which by the way all have gone up), FPL 
should not be considering an increase. This is not the time. I'm lucky enough to have 
a job, but haven't had an increase in pay for over three years, but yet I have to pay 
bills as we should, but enough is enough. We are drowning! 

F. Algaze MSW 
School Social Worker 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, May 31, 2012 2:56 PM 
To: 'bergins6@gmail.com' 
Cc: Eric Fryson 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 31577 (FPL) 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Bergin: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

1 



4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

2 



FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

----Original Message---
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Thursday, May 31, 2012 10:43 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complai.nt TRACKING NUMBER: 31577 

CUSTOMER INFORMATION 

Name: Christy Bergin 
Telephone: 9048146140 
Email: bergins6@gmail.com 
Address: 329 Cypress Rd St augustine FL 32086 

BUSINESS INFORMATION 

Business Account Name: Christy Bergin 
Account Number: 16068-30105 
Address: 329 Cypress Rd St augustine Florida 32086 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
The proposed rate increase is preposterous and couldnt come at worse time based on our 
current economy and unemployment rate! Why wouldnt FPL increase the service connection 
fees or the reconnect ions fees for non-payment etc .. ? Those are factors good-paying 
customers can control by not writing bad checks or paying our bill on time ... but a base 
rate increase of 23 cents aCJ:oss the board is ridiculous and unfortunately we (the 
customers) have no choice to pay, if approved, as there are no alternatives. 

3 

mailto:bergins6@gmail.com
http:Complai.nt
mailto:mailto:consumerComplaint@psc.state.fl.us
mailto:consumerComplaint@psc.state.fl.us
www.floridapsc.comj


4 




Page 1 of4 

Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 2:54 PM 

To: tw. mike scarborough' 

Cc: Eric Fryson 

Subject: RE: Docket Numbe, 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Scarborough: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). All 
customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation to 
the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 



Page 3 of4 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: w. mike scarborough [mailto:wmmikes@gmail.com] 
Sent: ThursdaYI May 311 2012 10:07 AM 
To: Consumer Contact 
Subject: Docket Numbel 12001S-EI 

Dear Sirs: 
I wish to comment on the proposed FPL rate increase Docket Number 120015-EI. The 

only acceptable increase would be to have the additional dollars go directly to the 
advancement and implementation of renewable energy sources. Other countries have 
successfully done this, why can't we? FPL seems to ignore our most plentiful renewable 
energy source (we are the "Sunshine State", after all) in favor of oil, gas, and nuclear. FPL's 
parent, NextEra Energy, has wind farms in Canada and is the largest operator of wind farms 
in the U.S., but has none in Florida. 

Ifyou give them the money make sure it benefits the ratepayers, not just FPL. 

William Scarborough 
Sarasota, Fl. 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,20122:53 PM 

To: 'Erin Craig' 

Cc: Eric Fryson 

Subject: RE: NO to FPL Rate Increase! 


Re: Docket No. 120015-EI - Florida Power & Light Company 


Dear Ms. Craig: 


Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 


The PSC will hold service hearings in FPL's service territory (see list below), and I hope 

you'll be able to attend. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on FPL's proposed rates. 


PSC Service Hearings 


Thursday, May 31,2012 


9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 




Page 2 of4 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Erin Craig [mailto:ecraig9@yahoo.com] 

sent: ThursdaYI May 311 2012 9:22 AM 

To: Consumer Contact 

Subject: NO to FPL Rate Increase! 


Dear Commissioners: 

A rate increase to an already-wealthy company would be a disservice and a slap in the face of 
every citizen whose power is provided by FPL. We work hard just the same as FPL the only difference 
is we struggle to pay our bills. A vote of "NO" for a rate increase would still keep FPL wealthy however 
a vote of "yes" would make the citizen's struggle even worse. 

Please vote "NO" to the rate increase! 

Thank you for your time, 

Erin Craig 
St. Lucie County 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 2:51 PM 

To: 'akeddell@sarasotahousing.org' 

Cc: Eric Fryson; Marshall Willis; Cheryl Bulecza-Banks 

Subject: FW: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

Attachments: Florida Power Light-Docket No. 120015-El.pdf 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Keddell: 

Thank you for your recent e-mail and accompanying testimony to the Florida Public 
Service Commission (PSC). To give Commissioners and staff an opportunity to review 
and understand your concerns about the rate increase petition filed by Florida Power & 
Light Company (FPL), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

5/3112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/3112012 
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Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates re'flect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, wwwJloridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Andrea Keddell [mailto:AKeddell@sarasotahousing.org] On Behalf Of William Russell 
Sent: Wednesday, May 30, 2012 4:43 PM 
To: Consumer Contact 
Cc: Andrea Keddell; William Russell 
Subject: Petition for increase in rates by FPL - DOCKET NO. 12001S-EI 

As part of the evaluation process for FPL's rate request, please include the attached testimony/customer 
comments to be placed on the consumer side of the docket file and taken into consideration by the 
Commissioners in reaching their decision. 

William Russell 
Executive Director 
Sarasota Housing Authority 
40 South Pineapple Ave. 
Sarasota, FL 34236 
(941) 361-6210 
www.sarasotahousing.org 

5/3112012 
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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name __	S_a_ra_s_o_ta_H_o_u_s_in-=-Q_A_u_t.h_o_r_it_y__ 
40 S. Pineapple Ave. Address 

Sarasota, FL 34236 


Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mall, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Please see attached Testimony. 

Fold and tape - - see back for address 

Any e-mail or other COITespondence sent to 8 Florida Public Service CommiSSioner; or any other public offlcJa/andl 
or employee of the PSC, in the transaction of public buSiness is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida Citizen or to any member of 
the media. 



SARASOTA 
HOUSING 
AUTHORITY tel 941.361.6210 fax 941.366.4661 tty 1.800.955.8771 

William O. Russell III Executive Director 40 s. pineapple ave. sarasota, fl 34236 

TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 

Re: Docket # 120015 Request for rate increase by the Florida Power and light 

The proposed base rate increase by florida Power and light (FPL) will have a detrimental financial 
impact on the families under the jurisdiction of the Sarasota Housing Authority (SHA) as well as on the 
Housing Authority itself. 

Families in public housing or receiving Section 8 vouchers must be income eligible; that is, their income 
generally cannot exceed 50% of the area median income '($32,000 or less for a family of 4). There are 
258 eligible families who reside in SHA public housing; in addition, 175 disabled and elderly people 
reside in McCown Towers; and 1,300 families live in the greater Sarasota area in privately-owned 
housing subsidized with Section 8 vouchers. 

Public housing families are required to pay 30% of their monthly income toward the payment of rent 
and utilities, with the rent amount yielding to the amount paid for utilities. A Utility Allowance is 
determined based on apartment size, engineering features and currently posted utility rates. The rent 
paid to the housing authority (or private landlord if Section 8) is then calculated based on the remaining 
amount from the 30% of the family's income. Periodically, the Housing Authority is required by HUD 
guidelines to conduct a Utility Allowances audit to determine if the amount currently allocated for 
payment of utilities Is adequate. 

A Utility Allowances audit was conducted recently based on current FPL rates, not on the proposed rate 
increase. (Attachment A is the Utility Allowances documentation. The summary chart is Attachment B.) 
Based on the new Utility Allowance schedule, the yearly rent received by the Sarasota HOUSing Authority 
will be reduced by $113,448. The Housing Authority has no means to make up this income, since federal 
law strictly limits the amount of rent we can charge a tenant (30% of adjusted income, minus utilities). 
An FPL rate Increase will trigger a new Utility Allowance schedule to be calculated later this year, which 
will result in a further reduction of rent paid to SHA. Meanwhile, famllies in public housing would again 
be burdened with increased utility bills from their meager Incomes. 

SHA, along with other housing authorities across the nation, is very aware of the debate in Washington, 
D.C. about cutting the federal budget. The HUD public housing budget was already cut by $1 billion in 
the current FV2012 budget. The future looks bleak for the public housing budget despite its devastating 
impact on the struggling families of our community. If the SHA cannot recoup its current losses, which 
are exacerated by higher utility rates, cuts with direct Impact on the residents will have to be made. One 
such cut would most likely be planned energy saving improvements: a catch 22 situation. 

"Providing safe. sanitary and decent affordable housing options and promoting self 
sufficiency to qualifying families. Sarasota Housing Authority is committed to servIng In a 

manner that demonstrates profeSSionalism, courtesy, respect and caring: 



TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 


The Utility Allowances were calculated for only three developments of the Sarasota Housing Authority: 

Orange Avenue, Bertha Mitchell, and the Courts. Families in these developments pay their own utility 

bills, so also do the families with Section 8 vouchers who are scattered across the FPL service area and 

who will also be severely Impacted financially by a rate increase. 


McCown Towers and the Annex which serve low income elderly and disabled individuals are master 

metered, which means the electricity used in those apartments is paid directly by the Housing Authority. 

SHA also has various office, safety and energy needs. In FY 2012, SHA used 1,30S,547 Kwh of electricity, 

Based on that same usage and the proposed FPL rate Increase of $6.80 per 1,000 Kwh, SHA electricity 

costs would increase by a minimum of $8,Sn per year. 

The FPL rate increase is estimated at $6.S0 on 1,000 Kwh usage. The rate on a standard FPl bill, 

however, Is 25% higher if usage exceeds 1,000 Kwh which all SHA bills do. Therefore, the impact of the 

rate increase on SHA will more than likely exceed $11,000 per year. Together with the reduction in rent 

based on the Utility Allowances audit, SHA expenses for electricity would rise upward of $200,000 with 

no corresponding rise in income. 


The request by FPL for a rate Increase seems to be discretionary at this time and does not take into 

account the $.25 increase that was granted previously by the Public Service Commission (PSC). The FPL 

1/17/12 rate increase request letter to the PSC states that the Cape Canaveral power plant, which will 

soon come on line with increased generating capacity and effiCiency, will pay for itself over the lifetime 

of the plant. In fact this power plant eliminates oil as a fuel, relying only on natural gas at a time when 

natural gas is plentiful and the price that electric companies such as FPl pay is the lowest since 2002, 

according to the Energy Information Agency. 


NextEra Energy, the parent company of FPL, is listed at 172 among the nation's Fortune 500 companies 

and wants to maintain or better that position by asking for an additional rate increase to reset its FPL 

Return on Common Equity (ROE). Yet in its rate increase request letter FPL states that it is particularly 

mindful of the difficult economy and its impact on its customers and the state. 


Difficult economic times demand shared sacrifice. We expect that FPL, which has always been a good 

neighbor, will acknowledge that and will help the families of Florida by postponing its request for a rate 

increase at this time. 


Sincerely, 


w~aI::;f 
Executive Director 
Sarasota Housing Authority 

Page 2 



Eric Fryson 

From: Bev DeMello 
Sent: Thursday, May 31,20122:48 PM 
To: 'Peggy Green' 
Cc: Eric Fryson 
Subject: RE: FPL rate increase 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Rob and Diana Blackard: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June L2, 20L2 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

1 



4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSDjbsd 

cc: Commission Clerk 

-----Original Message- --
From: Peggy Green [mailto:yoffi@cfl.rr.com] 
Sent: Wednesday, May 30, 2012 4:36 PM 
To: Consumer Contact 
Subject: FPL rate increase 

Please consider those of us on fixed incomes who have seell our interest gone to nothing 
and our health insurance and health costs sky rocket under this Administration. Please do 
not add to the burden by raising our rates. Peggy and Bob Green Cape Canaveral FL 

3 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 20122:48 PM 

To: , JJudyandgene@ao\.com' 

Cc: Eric Fryson 

Subject: RE: No to rate increase request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Jones: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). All 
customer comments during those hearings and customer correspondence, including 
yours, will be reviewed and considered when PSC staff prepares its recommendation 
to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need 
for a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality 
electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: JJudyandgene@aol.com [mailto:JJudyandgene@aol.com] 
Sent: Wednesday, May 30, 2012 3:08 PM 
To: Consumer Contact 
Subject: No to rate increase request 

Ref: Docket Number, 120015·EI 

Florida Power and Light should not have a rate increase. Why should this corporation be guaranteed a 
ten per cent return on investment (profit) when its planning and performance has been so poor? Florida 
is the Sunshine State yet we have only have one thermal solar plant under construction. Spain already 
has fifteen on line. Germany is very close to having their entire electric grid powered by non· 
nuclear, renewable energy. 

Florida Power and Light should not be rewarded for being so inefficient and behind the technological 
curve. There is no technological reason why the majority of our electricity could not be generated from 
renewable sources (Sunshine). FP&L had kept Florida dependent on oil, coal, gas, and nuclear which 
are all dirty and expensive. Require it to do better. 

Gene Jones 
356 Island Cir. 
Sarasota, FL 34242 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 2:46 PM 

To: 'Dennis Plews' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Increase Request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Plews: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). All 
customer comments during those hearings and customer correspondence, including 
yours today, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Dennis Plews [mailto:dplews@comcast.net] 
sent: Wednesday, May 30, 2012 8:52 PM 
To: Consumer Contact 
Subject: FPL Rate Increase Request 

Greetings, 

I understand that Florida Power & Light is seeking a rate increase that would guarantee 
it a 10% rate of return. In today's world such a request should not be made, much less given 
anything other than a prompt rejection and an excoriation of the greedy swine who ordered it 
made. 

Dennis J. Plews 
Sarasota, Florida 

5/3112012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, May 31. 201212:06 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: FPL Rate Increase 

Customer correspondence 

From: Consumer Contact 
sent: ThursdaYI May 31,2012 11:10 AM 
To: Ruth McHargue 
Subject: FW: FPL Rate Increase 

docket issue to 120015, see notes on 1065902C. DH 

From: Leland Myers [mailto:LMyers53@cfI.rr.com] 
sent: Thursday, May 311 2012 10:43 AM 
To: Consumer Contact 
Subject: FPL Rate Increase 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

E-mail address:contact@psc.state.fl.us 

May 31,2012 

(Docket Number,120015-EI) 

What information has FPL supplied for the request of a 
base rate increase? 

FPL states that it is requesting a base rate increase to cover increasing operating costs. FPL 
states that a 1,000 kwh monthly bill for residential customers is $94.62. (As of January 2012) 

Using FPL's proposal, a 1,000 kwh monthly bill for residential customers is estimated to be 

$95.19 in January 2013. That includes a base rate increase of $5.23, however, with an 
estimated reduction in the cost of fuel and other changes in the bill, the net increase is $0.57. 
Effective June 2013, a 1,000 kwh monthly bill for residential customers is estimated to be 
$96.03. That includes a base rate increase of $1.86, however, with an estimated reduction in 
the cost of fuel, the projected net increase to the bill is $0.84 as compared to January 2013. 

5/3112012 
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I have been using the FPL-provided worksheet to calculate our bill every month for several years and if I take 
into account some periodic changes, my results are within a few cents of FPL's bill. When I plug 1,000 kwh into 
the FPL worksheet, it shows $97.53 and this includes the $ 9.00 On-Call credit I am given. This $106.53 total 
minus the $94.62 indicates a $11.91 discrepancy. The only explanation I can assume is that there are different 
bill calculation worksheets for other regions in the state. 

I am not questioning the integrity of anyone at FP&L, I would just like to know the reason(s) for the differences 
in our calculations. 

Leland B Myers 
920 Bacon Circle NE 
Palm Bay, FL 32905-6006 
(321) 724-2087 
Lmyers53@cfl.rr.com 

Leland B Myers 

5/3112012 
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Eric Fryson 

From: Ruth McHargue r~'"---:'t"~~,~';'J:-~:;:;"':':~':~"~)I~i~c;q
Sent: Thursday, May 31, 2012 11 :57 AM 

~l."~ ?';Ht:,',::~~ C:lIllS~I'J!i:C~To: Eric Fryson 
~ DOC'tH\'iE>.:r I, Db'32Q-t'L. ~ 

Cc: Matilda Sanders; Bev DeMello; Hong Wang " r"';, --. ...~----.-"r ~ 
t. I. !..., "i 

Subject: FW: Docket Number 120015-E1 " '-"'\11"~'_'<:r,~... , '_.' ,:~..~,... ~".,'" '" .."-~ ::;,. .: :~..::, ;~::;';';~-,;':;;;.::;' ,.;;~~~-;,.:~~~~;;;::;,'!.....J' 

Attachments: Smartmeters1.doc 


Customer correspondence regarding docket 120012 and smart meters. 


From: macri38@comcast.net [mailto: macri38@comcast.net] 
Sent: Wednesday, May 30, 2012 7:00 PM 
To: Consumer Contact 
Cc: Bigelow, Bil; Schaff, Paula 
Subject: Docket Number 120015-E1 

I will not be able to attend the PSC Meetings. However I would like the PSC to ask FPL 
questions regarding their installation of Smart Meters. 

Attached is a business analysis regarding the Smart Meters. FPL should provide the 
information requested, and the PSC should be able to analyze the data to determine if 
FPL deserves a rate increase. 

I would appreciate your response. 

Louis Macri 
(941 )639-6864 

5/31/2012 
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Smart Meter Analysis 


They following is a business analysis for Smart Meters. It is 
designed to analyze the Pros & Cons of installing and using Smart 
Meters. It does not look at other health and privacy issues 
regarding the Smart Meters. 

The purpose of this analysis is designed to help the PSC determine if 
they need to compensate FPL or other electric providers for such 
meters. These questions must be asked by the PSC, and the electric 
power providers must provide answers to these questions. 

Pros: 

1. 	 How many meter readers will be fired, plus the total cost 
savings (salaries and benefits). 

2. 	 Number and costs of meter reading vehicles to be 

eliminated. 


3. 	 Estimated depreciation rates for the new meters. Plus the 
number of years to write-off current meter expenses. 

4. 	 Current total of meter readers and vehicles. Include all 
costs (salaries and benefits). 

5. 	 Savings anticipated from hand-held meter reading devices. 
6. 	 Reduction in supervisory personnel, including all costs, i.e. 

salaries and benefits. 
7. 	 Reduction in vehicle maintenance costs. 
8. 	 Reduction in vehicle maintenance facilities and parking 

areas. Include all costs, such as salaries and benefits. 
9. 	 Elinlination of energy savings devices currently installed in 

current homes. 

Cons: 

1. All costs associated with the new meters. This included 
residential meters. Include depreciation rate. 



2. 	All costs associated with new Demand Meters. This must 
include depreciation and rate, 

3. 	Time and costs associated with the installation of the new 
meters. 

4. 	Are there any other field installations devices? If so, please 
state the number and devices, unit cost and installation 
costs. 

5. 	Cost of remote reading equipment. Include software, 
hardware and maintenance costs. Include purchase price 
and labor costs. 

6. 	Cost of changing current billing procedures to accommodate 
Smart Meters. Include purchase price and maintenance 
costs. 

7. 	Cost of software to analyze data. Include all costs, i.e. 
purchase price or internal development costs, plus 
maintenance costs. 

8. 	Anticipated failure rate of new meters. Include all repair 
and replacement costs. 

9. 	Write-off of old meters. Include all costs. 
10. Cost to write-off of hand-held meter reading devises. 
11. Show all costs, including one-time and recurring costs. 
12. 	 Specify additional personnel required, including salaries 

and benefits. 
13. 	 Estimate the additional costs the property owner will 

have to pay by eliminate the energy savings devices installed 
in their homes. 

14. Where are the Smart Meters manufactured? 

Louis Macri 
(941)639-6864 
"Smartmeters 1 " 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, May 31,2012 11 :54 AM 

To: Eric Fryson 

Cc: Hong Wang; Bev DeMello; Matilda Sanders 

Subject: FW: To CLK Docket 120015 

Attachments: FPL Rate Increase Request; No to rate increase request; FPL rate increase; Petition for increase 
in rates by FPL - DOCKET NO. 120015-EI; NO to FPL Rate Increase!; Docket Numbe, 120015
EI; E-Form Other Complaint TRACKING NUMBER: 31577; RE: FP&L increase 

customer correspondence 

From: Diane Hood 
sent: Thursday, May 31, 2012 11:17 AM 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

These have been entered as info requests, EI802, PR-69, to docket 120015 

5/3112012 
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Eric Fryson 

From: Dennis Plews [dplews@comcast.net1 

Sent: Wednesday, May 30, 2012 8:52 PM 

To: Consumer Contact 

Subject: FPL Rate Increase Request 

Greetings, 

I understand that Florida Power & Light is seeking a rate increase that would 
guarantee it a 10% rate of return. In today's world such a request should not be made, 
much less given anything other than a prompt rejection and an excoriation of the greedy 
swine who ordered it made. 

Dennis J. Plews 
Sarasota, Florida 

5/3112012 
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Eric Fryson 

From: w. mike scarborough [wmmikes@gmail,com] 

Sent: Thursday, May 31, 201210:07 AM 

To: Consumer Contact 

Subject: Docket Numbe, 120015-EI 

Dear Sirs: 
I wish to comment on the proposed FPL rate increase Docket Number 120015-EI. 

The only acceptable increase would be to have the additional dollars go directly to 
the advancement and implementation of renewable energy sources. Other countries 
have successfully done this, why can't we? FPL seems to ignore our most plentiful 
renewable energy source (we are the "Sunshine State", after all) in favor of oil, gas, 
and nuclear. FPL's parent, NextEra Energy, has wind farms in Canada and is the 
largest operator ofwind farms in the U.S., but has none in Florida. 

If you give them the money make sure it benefits the ratepayers, not just FPL. 

William Scarborough 
Sarasota, Fl. 

5/3112012 
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Eric Fryson 

From: JJudyandgene@aol.com 

Sent: Wednesday, May 30, 20123:08 PM 

To: Consumer Contact 

Subject: No to rate increase request 

Ref: Docket Number, 120015-EI 

Florida Power and Light should not have a rate increase. Why should this corporation be 
guaranteed a ten per cent return on investment (profit) when its planning and performance has 
been so poor? Florida is the Sunshine State yet we have only have one thermal solar plant 
under construction. Spain already has fifteen on line. Germany is very close to having their 
entire electric grid powered by non-nuclear, renewable energy. 

Florida Power and Light should not be rewarded for being so inefficient and behind the 
technological curve. There is no technological reason why the majority of our electricity could 
not be generated from renewable sources (Sunshine). FP&L had kept Florida dependent on oil, 
coal, gas, and nuclear which are all dirty and expensive. Require it to do better. 

Gene Jones 
356 Island Cir. 
Sarasota, FL 34242 

5/31/2012 




Eric Fryson 

From: consumerComplaint@psc.state.fI.us 
Sent: Thursday, May 31,201210:43 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31577 

CUSTOMER INFORMATION 

Name: Christy Bergin 
Telephone: 9048146140 
Email: bergins6@gmail.com 
Address: 329 Cypress Rd St augustine FL 32086 

BUSINESS INFORMATION 

Business Account Name: Christy Bergin 
Account Number: 16068-30105 
Address: 329 Cypress Rd St augustine Florida 32086 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
The proposed rate increase is preposterous and couldnt come at worse time based on our 
current economy and unemployment rate! Why wouldnt FPL increase the service connection 
fees or the reconnect ions fees for non-payment etc .. ? Those are factors good-paying 
customers can control by not writing bad checks or paying our bill on time ... but a base 
rate increase of 23 cents across the board is ridiculous and unfortunately we (the 
customers) have no choice to pay, if approved, as there are no alternatives. 

1 
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Eric Fryson 

From: Peggy Green [yoffi@cfl.rr.com] 
Sent: Wednesday, May 30,20124:36 PM 
To: Consumer Contact 
Subject: FPL rate increase 

Please consider those of us on fixed incomes who have seen our interest gone to nothing 
and our health insurance and health costs sky rocket under this Administration. Please do 
not add to the burden by raising our rates. Peggy and Bob Green Cape Canaveral FL 

1 



Eric Fryson 

From: Algaze. Fortuna [falgaze@dadeschools.net] 
Sent: Thursday, May 31,201210:39 AM 
To: Consumer Contact 
Subject: RE: FP&L increase 

Yes I am an FP&L customer. I am referring to docket number 120015-El. 

F. Algaze 

From: Consumer Contact [mailto:Contact@PSC.STATE.FL.US] 
Sent: Thu 5/31/2012 10:08 AM 
To: Algaze, Fortuna 
Subject: RE: FP&L increase 

Thank you for contacting the Florida Public Service Commission. 

For the purpose of addressing your correspondence, please identify if you are a current 
customer of record of Florida Power and Light and provide your service FPL service 
address. 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
1-800-342-3552 
contact@psc.state.fl.us 

-----Original Message----
From: Algaze, Fortuna [mailto:falgaze@dadeschools.net <mailto:falgaze@dadeschools.net> ] 
Sent: Thursday, May 31, 2012 8:31 AM 
To: Consumer Contact 
Subject: FP&L increase 

Dear Commissioners, 

At a time where unemployment is at an all time high and people are struggling to pay their 
mortgage, homeowners insurance, gas and food (which by the way all have gone up), FPL 
should not be considering an increase. This is not the time. I'm lucky enough to have 
a job, but haven't had an increase in pay for over three years, but yet I have to pay 
bills as we should, but enough is enough. We are drowning! 

F. Algaze MSW 
School Social Worker 

1 
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Eric Fryson 

From: Andrea Keddell [AKeddell@sarasotahousing.org] on behalf of William Russell 
[wrussell@sarasotahousing.org] 

Sent: Wednesday, May 30, 20124:43 PM 

To: Consumer Contact 

Cc: Andrea Keddell; William Russell 

Subject: Petition for increase in rates by FPL - DOCKET NO. 120015-EI 

Attachments: FloridaPower Light-Docket No. 120015-El.pdf 

As part of the evaluation process for FPL's rate request, please include the attached testimony/customer 
comments to be placed on the consumer side of the docket file and taken into consideration by the 
Commissioners in reaching their decision. 

William Russell 
Executive Director 
Sarasota Housing Authority 
40 South Pineapple Ave. 
Sarasota, FL 34236 
(941) 361-6210 
www.sarasotahousing.org 

5/31/2012 
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-------------------------------------

Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 120015-EI 

Name Sarasota Housing Authority 

Address _4_0_S_._P_i_n_ea_p_p_l_e_A_v_e_,____ 
Sarasota, FL 34236 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Please 88e attached Testimony. 

Fold and tape • - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner; or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide 8 copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Fioride Citizen or to any member of 
the media. 



SARASOTA 
HOUSING 

tel 941.361.6210 fax 941.366.4661 tty 1.800.955.8771AUTHORITY 
William O. Russell III Executive Director 40 s. pineapple ave. sarasota, fl 34236 

TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 

Re: Docket # 120015 Request for rate increase by the Florida Power and Light 

The proposed base rate increase by Florida Power and Light (FPL) will have a detrimental financial 
impact on the families under the jurisdiction of the Sarasota Housing Authority (SHA) as well as on the 
Housing Authority itself. 

Families in public housing or receiving Section 8 vouchers must be income eligible; that is, their income 
generally cannot exceed 50% of the area median income '($32,000 or less for a family of 4). There are 
258 eligible families who reside In SHA public housing; in addition, 175 disabled and elderly people 
reside in McCown Towers; and 1,300 families live in the greater Sarasota area In privately-owned 
housing subsidized with Section 8 vouchers. 

Public housing families are required to pay 30% of their monthly income toward the payment of rent 
and utilities, with the rent amount yielding to the amount paid for utilities. A Utility Allowance Is 
determined based on apartment size, engineering features and currently posted utility rates. The rent 
paid to the housing authority (or private landlord if Section 8) is then calculated based on the remaining 
amount from the 30% of the family's income. Periodically, the Housing Authority is required by HUD 
guidelines to conduct a Utility Allowances audit to determine if the amount currently allocated for 
payment of utilities Is adequate. 

A Utility Allowances audit was conducted recently based on current FPL rates, not on the proposed rate 
increase. (Attachment A is the Utility Allowances documentation. The summary chart is Attachment B.) 
Based on the new Utility Allowance schedule, the yearly rent received by the Sarasota Housing Authority 
will be reduced by $113,448. The Housing Authority has no means to make up this income, since federal 
law strictly limits the amount of rent we can charge a tenant (30% of adjusted income, minus utilities). 
An FPL rate Increase will trigger a new Utility Allowance schedule to be calculated later this year, which 
will result in a further reduction of rent paid to SHA. Meanwhile, families In public housing would again 
be burdened with increased utility bills from their meager incomes. 

SHA, along with other housing authorities across the nation, Is very aware of the debate in Washington, 
D.C. about cutting the federal budget. The HUD public housing budget was already cut by $1 billion in 
the current FY2012 budget. The future looks bleak for the public housing budget despite its devastating 
impact on the struggling families of our community. If the SHA cannot recoup its current losses, which 
are exacerated by higher utility rates, cuts with direct impact on the residents will have to be made. One 
such cut would most likely be planned energy saving improvements: a catch 22 situation. 

·Provldlng safe, sanitary and decent affordable housing options and promoting self 
sufficiency to qualifying families. Sarasota Housing Authority Is committed to serving In a 

manner that demonstrates profeSSionalism, courtesy, respect and caring." 



TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 


The Utility Allowances were calculated for only three developments of the Sarasota Housing Authority: 

Orange Avenue, Bertha Mitchell, and the Courts. Families in these developments pay their own utility 

bills, so also do the families with Section 8 vouchers who are scattered across the FPL service area and 

who will also be severely impacted financially by a rate increase. 


McCown Towers and the Annex which serve low income elderly and disabled individuals are master 

metered, which means the electricity used In those apartments is paid directly by the Housing Authority. 

SHA also has various office, safety and energy needs. In FY 2012, SHA used 1,305,547 Kwh of electricity. 

Based on that same usage and the proposed FPI. rate Increase of $6.80 per 1,000 Kwh, SHA electricity 

costs would increase by a minimum of $8,877 per year. 

The FPL rate increase is estimated at $6.80 on 1,000 Kwh usage. The rate on a standard FPL bill, 

however, is 25% higher if usage exceeds 1,000 Kwh which all SHA bflls do. Therefore, the Impact of the 

rate increase on SHA will more than likely exceed $11,000 per year. Together with the reduction in rent 

based on the Utility Allowances audit, SHA expenses for electricity would rise upward of$200,000 with 

no corresponding rise in income. 


The request by FPL for a rate Increase seems to be discretionary at this time and does not take into 

account the $.25 increase that was. granted previously by the Public Service Commission (PSC). The FPL 

1/17/12 rate increase request letter to the PSC states that the Cape canaveral power plant, which will 

soon come on line with increased generating capacity and efficiency, will pay for itself over the lifetime 

of the plant. In fact this power plant eliminates 011 as a fuel, relying only on natural gas at a time when 

natural gas is plentiful and the price that electric companies such as FPL pay is the lowest since 2002, 

according to the Energy Information Agency. 


NextEra Energy, the parent company of FPL, is listed at 172 among the nation's Fortune 500 companies 

and wants to maintain or better that position by asking for an additional rate increase to reset its FPL 

Return on Common Equity (ROE). Yet In Its rate increase request letter FPL states that it is particularly 

mindful of the difficult economy and its Impact on its customers and the state. 


Difficult economic times demand shared sacrifice. We expect that FPL, which has always been a good 

neighbor, will acknowledge that and will help the families of Florida by postponing its request for a rate 

increase at this time. 


Sincerely, 


i:!!b 
Executive Director 
Sarasota Housing Authority 
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. 
Eric Fryson 

From: Erin Craig [ecraig9@yahoo.com] 


Sent: Thursday, May 31, 2012 9:22 AM 


To: Consumer Contact 


Subject: NO to FPL Rate Increase! 


Dear Commissioners: 

A rate increase to an already-wealthy company would be a disservice and a slap in the face of 
every citizen whose power is provided by FPL. We work hard just the same as FPL the only 
difference is we struggle to pay our bills. A vote of "NO" for a rate increase would still keep 
FPL wealthy however a vote of "yes" would make the citizen's struggle even worse. 

Please vote !lNO" to the rate increase! 

Thank you for your time, 

Erin Craig 
St. Lucie County 

5/3112012 


mailto:ecraig9@yahoo.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 10:30 AM 

To: 'irpeeler@aol.com' 

Cc: Eric Fryson 

Subject: FPL Case 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Peeler: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 

mailto:irpeeler@aol.com
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road· 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/31/2012 

http:www.f1oridapsc.com
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From: irpeeler@aol.com [mailto:irpeeler@aol.com] 

Sent: Tuesday, May 29, 2012 6:14 PM 

To: Consumer Contact 

Subject: I am against a rate increase in FPL rates-I want a 50% reduction in what they can charge! 


there is at least 35 dollars in taxes in a 1000kw residential bill--of the 95.00 -what they dont tell you is that the 

average home uses 2500 kw per month-not 1000kw my neighbors electricity bill was almost 400 dollars in one 

month last year when it was hot-either stop the taxes or make them find more efficient ways of making electricity 

(COAL or Nuclear) I have reduced my usage to below 1000 kw per month but my house is hot in the summer and 

cold in the winter-life is hell when you are on disability, Ray Peeler 


5/3112012 


mailto:mailto:irpeeler@aol.com
mailto:irpeeler@aol.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 10:28 AM 

To: 

Cc: 

'maria_quadreny@yahocl.com' 

Eric Fryson 
FPSC, elK - (;or<m:sr~c)~!D:=NCE 

Admlnl8tntlve_f'a"~~~Ii~u'ner
Subject: FPL Rate Case Docket 

DOCUMENT NCJ.• ,~~J.~Re: Docket No. 120015-EI - Florida Power &Light Company 
DISTRl3UT!ON: __-----~"-... 

Dear Ms. Quadreny: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power &Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/31/2012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.f1oridapsc.com
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From: maria quadreny [mailto:maria_quadreny@yahoo.com] 
Sent: Tuesday, May 29, 2012 6:07 PM 
To: Consumer Contact 
Subject: Against FPL residential customer monthly rate increase 

To FPL, 

This is to let you know that my family is against FPL residential customer monthly 
rate increase--- Docket Number, 120015-EI. 

Thank you, 

Maria Quadreny 

5/3112012 


mailto:mailto:maria_quadreny@yahoo.com


Eric Fryson 

From: Bev DeMello 
Sent: Thursday, May 31, 201210:27 AM 
To: 'clineboys@juno.com' FPSC. GLK " (~Ortl"~ESPO~!O:':NCE
Cc: Eric Fryson 
Subject: FW: Docket Number, 12001S-EI _Ad~lnI8tretl"&_F'a~Cc.fiiu",er 

nOC'JMENT l~oj~.\)3aq- tJ.: 
DI"C:-T':"!"~l '''''ON'Re: Docket NO. 120015-EI - Florida Power & Light Company •".",:n. t. , 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Boa.rd Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

1 

mailto:clineboys@juno.com


Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 


Broward County Main Library Auditorium 


100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 

2 



exhibits. and be cross-examined before the .
d f Comm~ssioners. Commissioners will review FPL's 

nee . or a rate increase, its existing and proposed rate structure, and 
prov~de safe and reliable service. its ability to 

;~~~i~~i~~~~St~~~rc=:~;~~ew~~~i;:~~~;.s~~ei~=a~e~~~~;~~':p~t!~~~Yi~ompa~iesd.includin~

n~eded "~o.pay for increases in the cost of doing business and to b S 7"a e a.Justment ~s 
h~i~-eff~c~en~y na~ural gas power plant after it enters service in ~~~: ~~i~n~ i~~ ~s~ew, 
w~ ensure t at f~nal customer rates reflect only those costs that are prud~nt and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you a~ain for your correspondence, and if you have additional questions or need 
furth~r ass~s~ance, .p~ease call our toll-free number, 1-800-342-3552. If you want updated 
case ~n~ormat~on, v~s~t the PSC's Web site, www.floridapsc.com; look for the tab Dockets 
and F~l~ngs, then h~t Dockets, and type in the FPL case number 120015. ' 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message---
From: clineboys@juno.com [mailto:clineboys@juno.com] 
Sent: Tuesday, May 29, 2012 6:10 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

FPL rate increase: At what point does utilities stop increasing thier rates. Currently, 
there are many homes paying taxes for services they never use, taxes added to all utility 
bills. When is our government offices and thier contracted service providers going to stop 
relying on the tax payers to cover thier raises / pensions ... 

(All) need to contribute to doing with less. We need to come together as a country / 
state / county / city and cancel any requests for increase in rates. The big finanial 
businesses relied on the people to support them as prices were going out of control. 
History has taught us the people eventually cannot support these unnecessary increases. 

I don't care if power has to shut off for a few hours a day, just do not increase the 
already inflated rates. 

I do not support the FPL increase. 

Sincerely, 
clineboys@juno.com 

53 Year Old Mom Looks 33 
The Stunning Results of Her Wrinkle Trick Has Botox Doctors Worried 
http://thirdpartyoffers.juno.com/TGL3141/4fc54986508a621054bast01duc 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:26 AM 

To: 'mmfisher777@juno.com' 

Cc: Eric Fryson FPSC, CU( .' CO;=<f~r;.SPONDENCE 
Subject: FW: Docket Number, 120015-EI AdmlnlstraL'Ye_.f'8~:j...C'I'k!3u'ner 
Re: Docket No. 120015-EI - Florida Power & Light Company nOCUMENT NO...£lQ3.¢9- I ~ 

Dear Ms. Fisher: 
OleT~:3! ,IT!ON: .__...---" ... 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Ha" Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/31/2012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.floridapsc.com
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From: michele fisher [mailto:mmfisher777@juno.com] 
Sent: Tuesday, May 29, 2012 6:05 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

To whom it may concern: 
I am e-mailing in regard to a rate increase of FP&L. Currently our rates are very high and we are not 
looking forward to them increasing. It seems like over the last few years we have noticed a sharp 
increase in what we pay, even though we have been investing in energy efficient products and even 
purchased a new 15 SEER air conditioner. 

Please do not let FP & L increase rates again. 

Thank you. 
Michele Fisher 

5/3112012 


mailto:mailto:mmfisher777@juno.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 10:24 AM 

To: 'blackards2000@comcast.net' 

Cc: Eric Fryson 

Subject: FW: Docket Number 12001S-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Rob and Diana Blackard: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

5/3112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/3112012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

8roward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

8ev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.f1oridapsc.com
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From: Rob & Diana Blackard [mailto:blackards2000@corncast.net] 
Sent: Tuesday, May 29, 2012 5:53 PM 
To: Consumer Contact 
Subject: Docket Number 120015-EI 

We are writing to express our opposition to the proposed FPL rate increase you are 
considering. We are shocked that FPL would even consider requesting yet another rate 
increase. It is unconscionable that they have the nerve to request that the citizens of Florida 
yet again finance their exorbitant executive salaries, record profits and record shareholder 
dividends all while paying ZERO Federal income tax for the last several years. The citizens of 
Florida are struggling to feed their families and retain employment. The greedy executives at 
FPL should NOT receive this rate increase, especially since they just received one in January! 
FPL and NextEra Energy have been raking in billions of dollars in profit every year while 
cutting blue collar jobs and consumer services. Please do no reward them by allowing another 
increase to the rates they are charging the citizens of Florida. We just cannot survive another 
flogging by this money hungry corporation. Over 2 billion dollars in profit and executive salaries 
in excess of 20 million dollars doesn't sound like they are hurting for revenue. I will state 
again, FPL paid ZERO dollars in Federal taxes. Put an end to the greed of this monopoly. 
Please say NO to the FPL rate increase. Thank you kindly. 

Rob & Diana Blackard 
Stuart, Florida 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:23 AM 

To: 'thorneyep@yahoo.com' 

Cc: Eric Fryson 

Subject: re: Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Thomey Pattenaude: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

5/3112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/31/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Ruth McHargue 
Sent: Wednesday, May 30, 2012 12:31 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Bev DeMello; Hong Wang 
Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Tuesday, May 29, 2012 4:22 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1065339C. DH 

From: Thorney Pattenaude [mailto:thorneyep@yahoo,com] 

Sent: Tuesday, May 29, 2012 3:59 PM 

To: Consumer Contact 

Subject: 


Docket # 120015-El 

1 think the specifics of increased costs should be made available to the public 
even if we cannot attend the hearing. My guess is that the CEO got a healthy 
raise along with others that already make way too much. Please respond. 

Thomey Pattenaude 

thomeyep@JJahoo.com 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,201210:19 AM 

To: 'bhighland@certisusa.com' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Case Docket 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Dr. Highland: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope you'll be able to 
attend. All customer comments during those hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 


Sarasota City Hall Commission Chambers 


1565 1 st Street 


Sarasota, FL 34236 


Thursday, May 31, 2012 


6:00 p.m. 


Lee County Education Center 


School Board of Lee County Board Room 


2855 Colonial Boulevard 


Ft. Myers, FL 33966 


Tuesday, June 12,2012 


4:00 p.m. 


Sunset Harbor Yacht Club & 


5/31/2012 
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Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13. 2012 

4:00 p.m. 


Brevard County Governmental Center 


Commission Room. Building C, 1st Floor 


2725 Judge Fran Jamieson Way 


Melbourne, FL 32940 


Thursday, June 14,2012 


4:00 p.m. 


Solid Waste Authority of Palm Beach County 


7501 North Jog Road 


West Palm Beach, FL 33412 


Tuesday, June 26,2012 


9:00 a.m. 


Miami-Dade County Auditorium 


2901 West Flagler Street 


Miami, FL 33135 


Tuesday, June 26,2012 


4:00 p.m. 


Florida Memorial University 


15800 NW 42nd Avenue 


Miami Gardens, FL 33054 


Wednesday, June 27, 2012 


9:00 a.m. 


Plantation City Council Chambers 


5/31/2012 
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400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review FPL's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, fulfill their service 
obligation. In its petition, FPL said its rate adjustment is needed "to pay for increases in the cost of doing business 
and to begin paying for a new, high-efficiency natural gas power plant after it enters service in June 2012." The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for FPL to 
deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's Web site, 
www.f1oridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 
120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSDJbsd 

cc: Commission Clerk 

From: Highland, Brett [mailto:bhighland@certisusa.com] 
Sent: Tuesday, May 29, 2012 2:52 PM 
To: Consumer Contact 
Subject: Elec rates FPL 

Dear Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

I hope that the elec rates do not increase- take 11% return to investors and reduce to 5% and keep our rates 

5/3112012 
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low. 

BRETT 

H. Brett Highland, PhD. 
Certis USA, Product Development Manager, Eastern US 
1069 Eisenhower Dr. 
Nokomis, Fl34275 
bhighland@certisusa.com 

941.484.4523 Off. 
941.492.1243 Cell 

5/31/2012 


mailto:bhighland@certisusa.com
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CONFIDENTIALITY NOTICE: This electronic mail, including any attachments, 
is for the sole use of the intended recipient(s) and may contain 
confidential and privileged information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you have received this 
electronic mail and are not the intended recipient, please contact the 
sender (by phone or reply electronic mail) and destroy all copies of the 
original message 

5/3112012 




Page 1 of4 

Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:15 AM 

To: 'sandy@maloneagency.com' 

Cc: Eric Fryson 

Subject: re: Docket Number, 120015-EI in 

Dear Ms. Malone: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC}.To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

5/3112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/3112012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.floridapsc.com
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From: Sandy Malone [mailto:sandy@maloneagency.com] 
Sent: Tuesday, May 29, 2012 2:56 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI in 

We are ABSOLUTELY OPPOSED TO ANY FPL INCREASE 
AT THIS TIME. The Economy is in the tank. Prices for food 
have skyrocketed. Gas prices are ludicrous. Millions are 
unenlployed and already unable to properly house and feed their 
elderly and children. AND, what about our Seniors? They are 
still existing on Social Security, most with no pensions or other 
means of support. They are back to dog food and having air 
conditioning; or having real food and no air conditioning, which 
could result in lOO's dying in the summer months. This is like 
our Real Estate Taxes, which went up, despite the fact that our 
homes are 1/2 or less their value. STOP THIS NOW!!! NO 
INCREASES IN ELECTRIC!!!! 

Sandra A. Malone 
W.S.K., Inc. / The Malone Agency 
2800 Placida Road, Suite 110 
Englewood, FL 34224 
Office 941-698-1515 
Toll Free: 800-239-7553 
Fax 941-698-1598 
sandy@maloneagency.com 

No virus found in this message. 
Checked by A VG - www.avg.com 
Version: 2012.0.2178/ Virus Database: 242515030 - Release Date: OS/29/12 

513112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 10:13 AM 

To: 'carlmillenium1@yahoo.com' 

Cc: Eric Fryson 

Subject: re: Docket Number, 12001S-EI 

FPSC, eLK ... (:'Ojl'(rZE$i~()~'m~NCF. 
Admlnlltratlve__ r-artHi.~;';'J\3l~'ner 

OOCUMEN1' NO.... ~~~:l.~_ 

Re: Docket No. 120015-EI - Florida Power & Light Company 
DICTR!B~J"!ON: _,__.. ____ "._w_ 

Dear Mr. Colaizzi: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

5/3112012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/31/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of dOing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.floridapsc.com
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From: carl colaizzi [mailto:carlmillenium1@yahoo.com] 
Sent: Tuesday, May 29, 2012 2:45 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

Dear PSC, 

This email is to let you know that' am vehemently opposed to any rate increase 

for FPL. FPL's service, while possibly one of the lowest costing in the State, 

benefits from their considerable scope and buying power. FPL will likely make 

the argument before the comission that increased fuel costs warrant this rate 

increase. 


FPL has the ability to contractually "pre-buy" fuel from it's suppliers at fixed costs 

for long periods of time. This would mitigate the need for constant rate 

adjustments and allow FPL to secure fuels prices when fuel costs are low. The 

airlines have been doing this for years!! It's time for FPL to flex it's buying power 

with it's suplliers and get better deals that hold down costs, rather than continuing 

to ask for higher rates from their customers. 


Warm Regards, 

Carl N. Colaizzi 
(954) 651-2275 Phone 

Look me up on Linkedln (www.linkedin.com/in/drmrcarlc) 


5/31/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday. May 31. 2012 10:11 AM 

To: 'jwil39@live.com' 

Cc: Eric Fryson 

Subject: FW: FPL docket 12001S-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Wilson: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL). I have 
placed your e-mail on the correspondence side of the docket file. 
The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31 t 2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31,2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12,2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
861 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13, 2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 

5/3112012 
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4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26, 2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27,2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed lito pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

5/3112012 

http:www.f1oridapsc.com
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BSD/bsd 

cc: Commission Clerk 

From: Julia Wilson [mailto:jwil39@live.com] 
Sent: Tuesday, May 29, 2012 2:38 PM 
To: Consumer Contact 
Subject: FPL docket 120015-EI 

Public Service Commission, Regarding docket #120015-EI 

Please do not allow Florida Power & LIght to increase their rates at 
this time, I am a 72 year old Senior Citizen who is a lifetime resident of 
Florida. Electricity is one thing we cannot live without and we struggle 
now to pay for the things we need. I am not against them making a 
profit, but feel that they are already making a nice profit and don't 
need to increase the rates at this time and in this economy. 

Thank you for the opportunity to make my opinion known. 

Julia Wilson 
295 Sinclair Drive 
Sarasota, FL 34240 

5/3112012 
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Page 1 of4 

Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,2012 10:09 AM 

To: 'scottdkuehne@yahoo.com' 

Cc: Eric Fryson 
FPSC, elK - \.;O;:(r.t~SP{)~,'DEf'.!CE

Subject: re: Docket Number, 120015-EI 
_AdmlniltnltJv"_.hrtie.':~Ccr.9u~ner 
DOCUMENT NO.__~_3a9- t~_ 
DISTR13UTION: ---:-----Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Kuehne: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

5/31/2012 
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4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

5/31/2012 
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Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Scott Kuehne [mailto:scottdkuehne@yahoo.com] 
Sent: Tuesday, May 29,20122:33 PM 
To: Consumer Contact 
Subject: Docket Number, 12001S-EI 

I am writing you regarding the FPL proposed rate increase. I suggest that instead of approving 
ANOTHER RATE INCREASE for FPL when they are already hitting us with fuel surcharges, 
you should instead move to DEREGULATE the energy market in Florida and allow competition 
to come in and LOWER THE COST of electricity for everyone by breaking up FPL's monopoly. 
This has already occurred in other states where Ambit and others have guaranteed a 1 % or 
more reduction in power bills instead of the 1 % increase you will be guaranteeing by approving 
this rate hike. I realize this may put a few leeches on the public dole out of work, however it will 
mean thousands of private sector jobs and realized savings for millions of Floridians. So 
please tell me which is the "greater good" in this case? 

5/31/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,201210:06 AM 

To: 'omar49@beUsouth.net' 

Cc: Eric Fryson 

Subject: FPL Docket Number 120015-EL 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Merrero: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Omar Marrero [mailto:omar49@bellsouth.net] 
Sent: Wednesday, May 30, 2012 2:27 PM 
To: Consumer Contact 
Subject: Reference Docket Number 120015-EL 

Florida Public Commission 
Office Clerk 
RE: Docket Number 120015-EL 

No more Increases. We are now paying for fuel increase, and we are not using any fuel in our homes. 
Every time FPL has a project to build a plant or make repairs, they will ask for an increase, but we never receive 
any return in our investment. Everything goes to LARGE EARNING at the end of every year. 

I do not understand how our Representatives TAKE FPL AND INSURANCE COMPANIES seriously WHEN ALL 
YEAR LONG, THEY ASK FOR INCREASES. FPL customers can't go to their employers and ask for salary 
increases t because gas prices went up 20% in less than 14 months. They have to pay for their own gas, and 
continue charging their credit cards to the maximum. 

OPEN YOUR EYES AND SAY NO TO ALL INCREASES FROM FPL, INSURANCE 
COMPANIES AND TAXES 

"WE CAN'T TAKE THIS ABUSE ANY MORE. PLEASE 
STOP" 
Omar Marrero 

AIC &. Refrigeration Trading Company, Inc. 

8840 sw 60th Street 
Miami, FL 33173 
TEL: 305/586-5328 
Fax: 305/275-7047 
Email: omar49@bellsouth.net 

5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:03 AM 

To: 'chriswhit777@gmail,com' 

Cc: Eric Fryson , ',,' ; '-, ", ~ \' , 
\' )\,f. 

't" "-''' '~';.'\\:,~, ....,,,.'''''''' "~'r"""." "'~'. "" -"'~...~."''''' 
~ ~ ;" ':' (', 

Subject: FPL Rate Case Docket 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Whitaker: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/31/2012 
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From: Christine Whitaker [mailto:chriswhit777@gmail.com] 
Sent: Wednesday, May 30,201211:16 AM 
To: Consumer Contact 
Subject: FPL Increase 

Please just say NO! Families in Florida are struggling financially just to survive right now. 

We do not need any increases at this time!!!! Think of 

how HOT it has been this year and we are moving into the summer months. I would say 

NOT NOW. 

Please do it for all the hurting people in our state. They just had a rate increase not long ago. 

My avg bill is $175 and summer up to $300 in only 

a 1600 sq foot home. That is terrible. Take the burden off Florida families and vote NO!!!! 

Thank you, 

Chris Whitaker 

Bradenton, Florida 


5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 2012 10:01 AM 

To: 'eye1@bellsouth.net' 
;"f ' 

Cc: Eric Fryson 

Subject: RE: FPL Rate Case Docket 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Dr. Eye: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed lito pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Earl Eye [mailto:eye1@bellsouth.net] 
Sent: Tuesday/ May 29/ 2012 10:21 PM 
To: Consumer Contact 
Subject: St Johns County FP & L Customer 

Dear Commissioners, 

Re: Docket Number, 120015-El 

I object to the rate increases which are put on top of current increases that have already been 
allowed. I have seen no evidence that these increases are justified. In addition we were forced 
off of JEA and into FP & L several years ago in an electric area swap despite over 1000 
signatures on a petition to remain with JEA. 

When the last major hurricane bushed us five years ago, we lost power for an entire week, 
whereas our neighbors one mile from us on JEA had a 5 hour interruption. When power was 
restored, we had a major power surge that caused an electrical fire in our home. 

We have frequent outages,(at least 6 a year) and while FP& L are doing better in faster 
responses, it still takes too long to repair problems. Finally on several occasions I know for a 
fact that our meter was not read, instead the use was estimated and billed, only to see sharp 
reductions in our bills when we complained. I have very little trust and confidence in FP & L. 

They do not deserve these increases and I do not see any documentation they are justified. 

Warmest Regards, 

Earl Eye, M.D. FACCP 


5/3112012 
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Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Thursday, May 31,2012 11 :50 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to 
Tighten Its Belt 

Thanks, Cristina. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Thursday, May 31, 2012 9:52 AM 
To: Ann Cole 
Subject: Docket Correspondence 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

5/3112012 
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Catherine Potts 

From: sparks1956@msn.com 

Sent: Wednesday, May 30, 20125:39 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Randall Guinn 
9961 58th St N 
Pinellas Park, FL 33782-3246 

5/3112012 
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Catherine Potts 

From: mcr1 01 O@yahoo.com 

Sent: Wednesday. May 30. 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marshall Richards 
9596 SW 93rd Loop 
Ocala, FL 34481-8207 

5/3112012 
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Catherine Potts 

From: jasonw@neuwest.net 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

I can tell you it has been a tough few years in this economy for my family and our electric bills 
are very high as it is! 

Sincerely, 

Jason Wertchafter 
121 El Dorado Pkwy 
Plantation, FL 33317-3213 

5/3112012 
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Catherine Potts 

From: brianmichaeloshea@gmail.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget in these trying economic times. 

Please do the right thing and reject FPL's rate increase. Protect FPL's 8 million customers from 
an unnecessary rate increase and demand that they tighten their belts just as the rest of us have 
had to do. 

Sincerely, 

Brian O'Shea 
1230 Lake Dr 
Cocoa, FL 32922-6267 

5/31/2012 
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Catherine Potts 

From: pattonmsgtusmc@yahoo.com 

Sent: Wednesday, May 30, 20125:39 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theodore J Patton 

Fruitland Park, FL 34731 

5/3112012 
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Catherine Potts 

From: pbtwins8@gmail.com 

Sent: Wednesday, May 30, 20125:38 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phil and Paul Babish 
1430 NE 53rd Ct 
Ft Lauderdale, FL 33334-4951 

5/3112012 
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Catherine Potts 

From: Jonbaj@gmail.com 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

JohnBaj 
2035 Hibernia Ct 
Jacksonville, FL 32223-5531 

5/3112012 
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Catherine Potts 

From: dblackley@comcast.net 

Sent: Wednesday, May 30, 20125:38 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Blackley 
623 Shores Blvd 
St Augustine, FL 32086-7877 

5/3112012 
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Catherine Potts 

From: ddankent58@aol.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KENT driskell 
1705 S Congress Ave 
Palm Springs, FL 33461-2139 

5/3112012 
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Catherine Potts 

From: mjb903@yahoo.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Jo Buchanan 
10592 Mendocino Ln 
Boca Raton, FL 33428-1206 

5/3112012 


mailto:mjb903@yahoo.com
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Catherine Potts 

From: 9rayg host4959@yahoo.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Oberheuser 
200 Emerald Ave 
Apt 18 
Lake Wales, FL 33853-4626 

5/3112012 
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Catherine Potts 

From: dmcowles@comcast.net 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Cowles 
2309 LarkLn 
Sarasota, FL 34231-5533 

5/3112012 
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Catherine Potts 

From: ricardomagana@yahoo.com 

Sent: Wednesday, May 30,20125:37 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Magana 
2064 Windward Cir 
Weston, FL 33326-2338 

5/31/2012 
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Catherine Potts 

From: mssarahhartley@aim.com 

Sent: Wednesday, May 30,20125:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sarah Hartley 
18A Lloleeta Path 
Palm Coast, FL 32164-5889 

5/3112012 
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Catherine Potts 

From: fabinnap@embarqmail.com 

Sent: Wednesday, May 3D, 2012 5:26 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank & Betty DiAndriole 
1427 King Sago Ct 
Naples, FL 34119-3346 

5/3112012 


mailto:fabinnap@embarqmail.com
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Catherine Potts 

From: Kirame@ymail.com 

Sent: Wednesday. May 30, 20125:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

Like the rest of us Americans, FPL needs to tighten it's belt. At a time when Floridians are 
tightening their belts, Florida Power & Light believes they deserve a raise. Their request for a 
rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe calise 
6684 E Turner Camp Rd 
Inverness, FL 34453-1477 

5/31/2012 
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Catherine Potts 

From: Lynniemiller@aoLcom 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn Miller 
SW90 
Ocala, FL 34471 

5/3112012 
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Catherine Potts 

From: ironmastr2050711@aol.com 

Sent: Wednesday, May 30, 2012 5:35 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely 

stephen j kozinski 

,FL 33477 

5/3112012 
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Catherine Potts 

From: bmI0424@gmail.com 

Sent: Wednesday. May 30. 2012 12:12 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Lind 
360 Tuscany Way 
Melbourne, FL 32940-8158 

5/3112012 
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Catherine Potts 

From: evc101@netzero.net 

Sent: Wednesday, May 30,20125:35 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ed crandall 
147 River Dr 
East Palatka, FL 32131-4031 

5/3112012 
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Catherine Potts 

From: prljax@yahoo.com 

Sent: Wednesday, May 30,201210:36 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Phoebe Cazarez 
964 Mystic Harbor Dr 
Jacksonville, FL 32225-8632 

5/3112012 
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Catherine Potts 

From: thagood@trcww.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas Hagood 
9706 Sweetwater Ave 
Bradenton, FL 34202-4040 

5/3112012 
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Catherine Potts 

From: mtimo@comcast.net 

Sent: Wednesday, May 30, 20124:09 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mildred Timo 
1863 Ivory Cane Pt 
Naples, FL 34119-3384 

5/3112012 


mailto:mtimo@comcast.net
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Catherine Potts 

From: kpsvagdis@yahoo.com 

Sent: Wednesday, May 3D, 2012 2:33 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kathleen Svagdis 
9536 S State Road 228 
Macclenny, FL 32063-4742 

5/3112012 
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Catherine Potts 

From: mcr1010@yahoo.com 

Sent: Wednesday, May 3D, 2012 5:39 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marshall Richards 
9596 SW 93rd Loop 
Ocala, FL 34481-8207 

5/3112012 
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From: Ann Cole 

Sent: Thursday, May 31, 201211:47 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV:docketno.120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thanks, Pamela. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
sent: Thursday, May 31, 2012 11:07 AM 
To: Ann Cole 
Subject: docket no. 120015-EI 

Good moming Ann, 

Please place the attached e-mails in the afore-mentioned docket in Docket Correspondence of 
consumers and their representatives. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

5/3112012 
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Catherine Potts 

From: bmr0424@gmail.com 

Sent: Wednesday, May 30,201212:12 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Lind 
360 Tuscany Way 
Melbourne, FL 32940-8158 

5/3112012 
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Catherine Potts 

From: kpsvagdis@yahoo.com 

Sent: Wednesday, May 30, 20122:33 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kathleen Svagdis 
9536 S State Road 228 
Macclenny, FL 32063-4742 

5/3112012 
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Catherine Potts 

From: mtimo@comcast.net 

Sent: Wednesday, May 30, 20124:09 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mildred Timo 
1863 Ivory Cane Pt 
Naples, FL 34119-3384 

5/31/2012 
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Catherine Potts 

From: fabinnap@embarqmail.com 

Sent: Wednesday, May 30, 2012 5:26 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
. from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

have had to do. 

Sincerely, 

Frank & Betty DiAndriole 
1427 King Sago Ct 
Naples, FL 34119-3346 

5/3112012 
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Catherine Potts 

From: ironmastr2050711@aol.com 

Sent: Wednesday, May 30, 2012 5:35 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely 

stephen j kozinski 

,FL 33477 

5/3112012 
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Catherine Potts 

From: evc1 01@netzero.net 

Sent: Wednesday, May 30, 20125:35 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

ed crandall 
147 River Dr 
East Palatka, FL 32131-4031 

5/31/2012 




Page 1 of 1 

Catherine Potts 

From: ironmastr2050711@aol.com 

Sent: Wednesday, May 30,20125:35 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely 

stephen j kozinski 

,FL 33477 

5/3112012 
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Catherine Potts 

From: Kirame@ymail.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

Like the rest of us Americans, FPL needs to tighten it's belt. At a time when Floridians are 
tightening their belts, Florida Power & Light believes they deserve a raise. Their request for a 
rate increase is outrageous, especially considering the companis continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe calise 
6684 E Turner Camp Rd 
Inverness, FL 34453-1477 

5/31/2012 
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Catherine Potts 

From: Lynniemiller@aol.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Lynn Miller 
SW90 
Ocala, FL 34471 

5/3112012 
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Catherine Potts 

From: mjb903@yahoo.com 

. Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Jo Buchanan 
10592 Mendocino Ln 
Boca Raton, FL 33428-1206 

5/3112012 
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Catherine Potts 

From: grayghost4959@yahoo.com 

Sent: Wednesday, May 30,20125:37 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Oberheuser 
200 Emerald Ave 
Apt 18 
Lake Wales, FL 33853-4626 

5/31/2012 
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Catherine Potts 

From: mssarahhartley@aim.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Sarah Hartley 
18A Lloleeta Path 
Palm Coast, FL 32164-5889 

5/3112012 
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Catherine Potts 

From: ricardomagana@yahoo.com 

Sent: Wednesday, May 3D, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an Unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Magana 
2064 Windward Cir 
Weston, FL 33326-2338 

5/31/2012 
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Catherine Potts 

From: dmcowles@comcast.net 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL,s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Cowles 
2309 LarkLn 
Sarasota, FL 34231-5533 

5/3112012 
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Catherine Potts 

From: ddankent58@aol.com 

Sent: Wednesday, May 30,20125:37 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our bUdget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KENT driskell 
1705 S Congress Ave 
Palm Springs, FL 33461-2139 

5/3112012 
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Catherine Potts 

From: pbtwins8@gmail.com 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phil and Paul Babish 
1430 NE 53rd Ct 
Ft Lauderdale, FL 33334-4951 

5/31/2012 


mailto:pbtwins8@gmail.com
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Catherine Potts 

From: Jonbaj@gmail.com 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Baj 
2035 Hibernia Ct 
Jacksonville, FL 32223-5531 

5/3112012 
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Catherine Potts 

From: dblackley@comcast.net 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my :family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Blackley 
623 Shores Blvd 
St Augustine, FL 32086-7877 

5/3112012 
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Catherine Potts 

From: brianmichaeloshea@gmail.com 

Sent: Wednesday. May 30, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget in these trying economic times. 

Please do the right thing and reject FPL's rate increase. Protect FPL's 8 million customers from 
an unnecessary rate increase and demand that they tighten their belts just as the rest of us have 
had to do. 

Sincerely, 

Brian O'Shea 
1230 Lake Dr 
Cocoa, FL 32922-6267 

5/3112012 
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Catherine Potts 

From: jasonw@neuwest.net 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

I can tell you it has been a tough few years in this economy for my family and our electric bills 
are very high as it is! 

Sincerely, 

Jason Wertchafter 
121 EI Dorado Pkwy 
Plantation, FL 33317-3213 

5/31/2012 
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Catherine Potts 

From: thagood@trcww.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas Hagood 
9706 Sweetwater Ave 
Bradenton, FL 34202-4040 

5/3112012 


mailto:thagood@trcww.com
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Catherine Potts 

From: mcr1 01 O@yahoo.com 

Sent: Wednesday, May 30, 20125:39 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marshall Richards 
9596 SW 93rd Loop 
Ocala, FL 34481-8207 

5/31/2012 
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Catherine Potts 

From: mcr1010@yahoo.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marshall Richards 
9596 SW 93rd Loop 
Ocala, FL 34481-8207 

5/31/2012 
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Catherine Potts 

From: sparks1956@msn.com 

Sent: Wednesday, May 30, 20125:39 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Randall Guinn 
9961 58th St N 
Pinellas Park, FL 33782-3246 

5/3112012 
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Catherine Potts 

From: pattonmsgtusmc@yahoo.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theodore J Patton 

Fruitland Park, FL 34731 

5/31/2012 
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From: Ann Cole 

Sent: Thursday, May 31, 201211:47 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL 
Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose 
FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; FPL Needs 
to Tighten Its Belt; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's 
Rate Increase; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase 

Thanks, Katherine. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Thursday, May 31, 2012 11:07 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 12001S-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure 

5/31/2012 
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Catherine Potts 

From: mtimo@comcast.net 

Sent: Wednesday, May 30, 20124:09 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest ofus 
have had to do. 

Sincerely, 

Mildred Tirno 
1863 Ivory Cane Pt 
Naples, FL 34119-3384 

5/3112012 
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Catherine Potts 

From: fabinnap@embarqmail.com 

Sent: Wednesday, May 30, 2012 5:26 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts; Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Frank & Betty DiAndriole 
1427 King Sago Ct 
Naples, FL 34119-3346 

5/3112012 
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Catherine Potts 

From: evc101@netzero.net 

Sent: Wednesday, May 30, 2012 5:35 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida PQwer & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

ed crandall 
147 River Dr 
East Palatka, FL 32131-4031 

5/3112012 
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Catherine Potts 

From: Lynniemiller@aol.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts ju~t as the rest of us 
have had to do. 

Sincerely, 

Lynn Miller 
SW90 
Ocala, FL 34471 

5/3112012 
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Catherine Potts 

From: Kirame@ymail.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

Like the rest of us Americans, FPL needs to tighten it's belt. At a time when Floridians are 
tightening their belts, Florida Power & Light believes they deserve a raise. Their request for a 
rate increase is outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 20 II. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Joe calise 
6684 E Turner Camp Rd 
Inverness, FL 34453-1477 

5/3112012 
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Catherine Potts 

From: ricardomagana@yahoo.com 

Sent: Wednesday, May 30,20125:37 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Ricardo Magana 
2064 Windward Cir 
Weston, FL 33326-2338 

5/3112012 
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Catherine Potts 

From: dmcowles@comcast.net 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sharon Cowles 
2309 LarkLn 
Sarasota, FL 34231-5533 

5/3112012 
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Catherine Potts 

From: mssarahhartley@aim.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Sarah Hartley 
18A Lloleeta Path 
Palm Coast, FL 32164-5889 

5/3112012 
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Catherine Potts 

From: mjb903@yahoo.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Mary Jo Buchanan 
10592 Mendocino Ln 
Boca Raton, FL 33428-1206 

5/3112012 
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Catherine Potts 

From: grayghost4959@yahoo.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Oberheuser 
200 Emerald Ave 
Apt 18 
Lake Wales, FL 33853-4626 

5/3112012 
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Catherine Potts 

From: ddankent58@aol.com 

Sent: Wednesday, May 30, 2012 5:37 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

KENT driskell 
1705 S Congress Ave 
Palm Springs, FL 33461-2139 

5/3112012 
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Catherine Potts 

From: pbtwins8@gmail.com 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phil and Paul Babish 
1430 NE 53rd Ct 
Ft Lauderdale, FL 33334-4951 

5/3112012 




Page 1 of 1 

Catherine Potts 

From: dblackley@comcast.net 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

David Blackley 
623 Shores Blvd 
St Augustine, FL 32086-7877 

5/3112012 
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Catherine Potts 

From: Jonbaj@gmail.com 

Sent: Wednesday, May 30, 2012 5:38 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

John Baj 
2035 Hibernia Ct 
Jacksonville, FL 32223-5531 

5/3112012 
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Catherine Potts 

From: jasonw@neuwest.net 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

I can tell you it has been a tough few years in this economy for my family and our electric bills 
are very high as it is! 

Sincerely, 

Jason Wertchafter 
121 EI Dorado Pkwy 
Plantation, FL 33317-3213 

5/3112012 
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Catherine Potts 

From: sparks1956@msn.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Randall Guinn 
9961 58th St N 
Pinellas Park, FL 33782-3246 

5/3112012 
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Catherine Potts 

From: mcr1 a1 O@yahoo.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marshall Richards 
9596 SW 93rd Loop 
Ocala, FL 34481-8207 

5/3112012 
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Catherine Potts 

From: thagood@trcww.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPUs claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Thomas Hagood 
9706 Sweetwater Ave 
Bradenton, FL 34202-4040 

5/3112012 
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Catherine Potts 

From: brianmichaeloshea@gmail.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget in these trying economic times. 

Please do the right thing and reject FPL's rate increase. Protect FPL's 8 million customers from 
an unnecessary rate increase and demand that they tighten their belts just as the rest of us have 
had to do. 

Sincerely, 

Brian O'Shea 
1230 Lake Dr 
Cocoa, FL 32922-6267 

5/3112012 
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Catherine Potts 

From: pattonmsgtusmc@yahoo.com 

Sent: Wednesday, May 30, 2012 5:39 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 201 L The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Theodore J Patton 

Fruitland Park, FL 34731 

5/3112012 
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Eric Fryson 

Bev DeMello 

Sent: Thursday, May 31, 201210:50 AM 

To: 'ronsher1234@att,net' 

Cc: Eric Fryson 

Subject: re: To elK 'Docket 120015 

Re: Docket No, 120015-EI- Florida Power &Light Company 

Dear Ron &Sheri Brooks: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Florida Power & Light Company (FPL), I have 

placed your e-mail on the correspondence side of the docket file. 


The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

. 2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed lito pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:www.floridapsc.com
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From: Ruth McHargue 
Sent: Thursday, May 31, 2012 10:36 AM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Thursday, May 31, 2012 9:37 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Customer comments were added to 1065831C. DH 

From: Sheri Brooks [mailto:ronsher1234@att.net] 
Sent: Wednesday, May 30, 2012 8:32 PM 
To: Consumer Contact 
Subject: Re: Rate increase 

We are disagreeing with the FPL rate increase. We have been FPL 
customers for over 37 years in FL. 
Thank you 

~ Ron & Sheri" 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 

To: Sheri Brooks <ronsher1234@att.net> 

Sent: Wed, May 30, 20124:23:44 PM 

Subject: RE: Rate increase 


Thank you for contacting the Florida Public Service Commission. 

In order to process your request we need to know the name of the company whose rates 
you are protesting and if you are a current customer of record. 

You may send this information to me via e-mail atcontact@psc.state.fl.us 

Sincerely, 
Ruth McHargue 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service 
Commission 
1-800-342-3552 
contact@psc.state.fl.us 

5/3112012 
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From: Sheri Brooks [mailto:ronsher1234@att.net] 
Sent: Tuesday, May 29, 2012 9:02 PM 
To: Consumer Contact 
Subject: Rate increase 

I do not believe this is the time for a rate increase. Many people 
like myself have been laid off. It is difficult at best to survive in 
todays economy. Rate raising will only increase that difficulty. 

Thank you for the opportunity to voice my opinion. 

Sheri Brooks 
3575 Melrose Ave 
Titusville 
Fl 32780 

5/3112012 


mailto:mailto:ronsher1234@att.net
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:47 AM 

To: 'CAM GAUSE' 

Cc: Eric Fryson FPSC, elK - C;ORRESj""~t..Jf?ENCE 
Subject: RE: Docket Number, 120015-EI Administrative Partie.a~nau!1ler 

Re: Docket No. 120015-EI - Florida Power & Light Company DOCUMENT No.j~'3as -1.d:,_ 
Dear Cam Gause: 

DISTR:9UTION: _._..._.~._~_._~, .. _... 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/31/2012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance. please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/31/2012 


http:www.floridapsc.com
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From: CAM GAUSE [mailto:reliefvalv@tampabay.rr.com] 
Sent: Tuesday, May 29, 2012 3:57 PM 
To: Consumer Contact 
Subject: Re: Docket Number, 120015-EI 

Dear Sirs: 

As a lifelong citizen of Pinellas County, I have seen things such as this bill presented to the public before. They 
always appear innocent i.e. just a raise of the base rate of $5.23 BUT with the ESTIMATED reduced fuel costs, 
the net cost will only be$ .57. So PLEASE...don't take me for an idiot!! I This is no different than the proposal of 
the Penny for Pinellas sales tax which was "only a penny per dollar" for a proposed 7 years to acquire enough 
money to build the Pinellas Trail. Well, as you all know, its been much longer than 7 years and we are still paying 
that tax. The increased base rate is no different in my book. Fact is, I understand that we have been paying 
increased rates for some time now - the additional monies being earmarked for a new power plant that has yet 
to break ground. We have a nuclear plant in Crystal River that has had more down time than Jaques Cousteaull 
I'll grant you that its only $5 this time but its in conjunction with additional increases as the price of fuel goes up. 
Knowing nothing about power companies and their maintenance, I will refrain from commenting on how it looks 
to the public when 4 trucks are converged on the side of the road whereby 7-8 men watch one man in a bucket 
address the actual problem. I think a little belt tightening is in order for these folks as well as the rest of us
these are hard times and they're not looking any easier in the foreseeable future either. 

Respectfully
Cam Gause 

5/3112012 


mailto:mailto:reliefvalv@tampabay.rr.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,201210:47 AM 

To: 'Don Meissner' 

Cc: Eric Fryson FPSC l"'.LK t"'O;::''''''ESlUO'''DE''I('E,':J -i,'J ,~G\ .~: ~~)~ J~~_, _ 

Subject: RE: Docket #120015-EL _ Admlnlatrltlve_Partiea'1..ce:nsumer 

Re: Docket No. 120015-EI - Florida Power & Light Company DOCUMENT NO.J~).tf3~9 -:.l.d. 
DISTR!BUTION: ___.____..~_.. 

Dear Mr. Meissner: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below). and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p,m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13,2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/31/2012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL"s need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 


http:www.floridapsc.com
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From: Don Meissner [mailto:don.meissner@yahoo.com] 
Sent: Tuesday, May 29, 2012 3:56 PM 
To: Consumer Contact 
Subject: Docket #120015-EL 

I would really appreciate your turning down FPL'S application. I am on social security 

[ through no fault of mine. 2 recessions] The inflation on food and fuel by itself is killing 

me. 

I realize they are probably the cheapest in the state, but now is not the time to raise 

anything. I pay bills first then buy food with what is left. Gets worse almost by the 

month. 

Thanks for your consideration. 

Don Meissner 

2529 NW Eucalyptus Ave. 

Arcadia, Fl., 34266 


w.oon Meissner 


5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,2012 10:46 AM 

To: 'Jim' 

Cc: Eric Fryson 

Subject: RE: Docket Number, 12001S-EI in 

Re: Docket No. 120015-EI - Florida Power & Ught Company 

Dear Mr. Ehll: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 


Plantation City Council Chambers 


400 NW 73rd Avenue 


Plantation, FL 33317 


Wednesday, June 27,2012 


4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, wwwJloridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

. Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 

http:wwwJloridapsc.com
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From: Jim [mailto:Jim@TESORODELMAR.COM] 
Sent: Tuesday, May 29, 2012 3:53 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI in 

Docket Number, 120015-EI in 

PLEASE, do not raise our electric bill. 

I'm sure there are lots of reasons that FPL needs the rate increase, but we consumers 
have a few, as in my case very few reasons to have it raised "$$$$ 

We are on fixed income, and with all the other prices skyrocketing, can hardly afford to 

go to the grocery store, certainly not get any lUxury items. 


Don't need the power bill going up. 


Thank you for the consideration. 


IIII ~ * III1 
James W. Ehll 


Tesoro Del Mar, Inc. 

6135 Palmer Blvd B-1 

Sarasota, FL 34240 


(941)-366-2885 

www.tesorodelmar.com 


5/3112012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,201210:45 AM 

To: 'Mary MacDonald' 

Cc: Eric Fryson 

Subject: RE: Docket Number, 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

FPSC, elK- co~r~ESPO~,!DENCE 
~dmlnl.tratfy8_.PavtiM~CMu~er 
DOCUMENT NO._.t).Q.J~q- \:l.. 
DISTRIBUTION: ______-

Dear Ms. MacDonald: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC}.To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company {FPL}, I have 
placed your e-mail on the correspondence side of the docket 'file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31,2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/31/2012 
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Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web ~ite, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/31/2012 

http:www.floridapsc.com
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From: Mary MacDonald [mailto:grandmary42@gmail.com] 
Sent: Tuesday, May 29, 2012 3:41 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

Dear SirslMadams, 

I would like to voice my opposition to a rate increase by FPL. I find any increase is wrong for the 
reasons they are giving. If they want to save some money reduce their CEO's salary. I mean, no one is 
worth almost $15 million for one year!!! Outrageous! Taking more money from the folks TI}r personal 
gain is wrong! 

Mary MacDonald 
1146 Kittiwake Drive 
Venice, FL 34285 

941 497-7325 

God Bless America! 

5/3112012 


mailto:mailto:grandmary42@gmail.com
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:44 AM 

To: 'Sylvia Hubbard' 
FPSC, GLK " CORnESPONDEN(;ECc: Eric Fryson 
~dmlnlatratlve_Pat"lie$j.,.C"ft9um.,Subject: RE: Docket Number, 120015-EI 
DOCUMENT NO._~5.¥1_ ld:Re: Docket No. 120015-EI - Florida Power &Light Company 
DISTR!3f.JTION: 

Dear Ms. Hubbard: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31,2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31,2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12, 2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
861 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13, 2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 

5/31/2012 
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4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

Tuesday, June 26,2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26,2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27, 2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "tl::> pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 
Bev DeMello 
Assistant Director 

5/31/2012 


http:www.floridapsc.com
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BSDlbsd 
cc: Commission Clerk 

From: Sylvia Hubbard [mailto:sylviahubbard@hotmaiLcom] 
Sent: Tuesday, May 29, 2012 3:35 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

In a time when work is slow and there has not been an increase in pay for too many workers. Why should there 
be an increase in our utilities? 
Vote no to an increase in utilities 

5/31/2012 


mailto:sylviahubbard@hotmaiLcom
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31, 201210:42 AM FPSC. eLK .. COr<r~ESP;)NDENCE 
To: Eric Fryson ~d~ln..tratlv8_Parl1lM~CClnsurner 
Subject: FW: Docket Number, 12001S-EI DOCUMENT NO..QQ:3d9- I~ 

DISTRIBIJTION: __._.__.___ 

From: Bev DeMello 
Sent: Thursday, May 31, 2012 10:42 AM 
To: 'John Chapin' 
Subject: RE: Docket Number, 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Chapin: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power &Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customsir 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

5/3112012 




Page 20f4 

Ft. Myers, FL 33966 

Tuesday, June 12,2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

5/3112012 
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Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27,2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL"S need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

5/3112012 

http:www.floridapsc.com
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BSD/bsd 

cc: Commission Clerk 

From: John Chapin [mailto:jhchapin@verizon.net] 
Sent: Tuesday, May 29, 2012 3:25 PM 
To: Consumer Contact 
Subject: Re: Docket Number, 120015-EI 

Re: Docket Number, 12001S-EI 

Please hold the line on increasing our tax/insurance costs. 
Thank you, 

J. Chapin 
North Port, FL 

5/3112012 


mailto:mailto:jhchapin@verizon.net
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 31,201210:41 AM 

To: 

Cc: 
'Wolf Ludwig' 

Eric Fryson 
FPSC, elK • CORr~ESPDNDENCE 

"dmlnlGtraUve P'I...."'."\.J " ,.---F' ""-""....l!!... ... c.Mumer_ 

Subject: RE: Docket Number, 12001S-EI DOCUMENT NO'u.~3Q\,,9 _J~ 
Re: Docket No. 120015-EI - Florida Power & Light Company DISTR~SUTION: - ...-....-...~--..-~ 

Dear Mr. Ludwig: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1 st Street 

Sarasota, FL 34236 

Thursday, May 31,2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

5/3112012 
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Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1 st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14,2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26,2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flag ler Street 

Miami, FL 33135 

Tuesday, June 26,2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

5/3112012 
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Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27,2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. . 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

5/3112012 
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From: Wolf Ludwig [mailto:wolf@wtiinc.com] 
Sent: Tuesday, May 29, 2012 3:23 PM 
To: Consumer Contact 
Subject: Docket Number, 120015-EI 

Docket Number, 12001S-EI 

My Vote is "NO" 

For the fol/owing reasons. 

When fuel cost is up, they are quick to add surcharges to our bills. When fuel is down they drag 
to reduce, the cost if ever. They are telling us to safe and use less electricity and we do so to 
save money. Then they see their profit drop and raise the price to make up. Now we are 
sweating or freezing more, but pay the same?!?!? Does that make any sense? It might be a 
good idea to invest into solar panels or a wind generator and go green to save real green. 

Wolfgang Ludwig 
1485 SGD, Miramar Beach, Florida, 32550 

Contents may be confidential and legally privileged, and are intended only for the recipient(s) named 
above, and those on a need-to-know basis. Nothing herein is intended to be a binding signature. 

5/3112012 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, May 31,201210:40 AM 
To: 'Edgar Gar' 
Cc: Eric Fryson 
Subject: FPL Rate Case Docket 	 FPSC, elK ~ COr<i\ESf~)NOENCE 

_AdmlnI8tratlve__pl1rh~C"J\9U~ 
Re: Docket No. 120015-EI - Florida Power & Light Company 	 OOCIJMENT NO._,OO.~ - I ~ 

DISTRIBUTION: -'---..,-~.~,-...,Dear Mr. Zimmerman: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list belo~{), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6;00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

wednesday, June 13, 2012 

1 



4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
2 



the.C~mmission staff, and the Office of Public Counsel will present testimony, introduce 
exh~b~ts, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Edgar Gar [mailto:eazmann@me.com] 
Sent: wednesday, May 30, 2012 9:24 AM 
To: Consumer Contact 
Subject: Requested Rate Increase 

During this "Great Recession" ... This is not a good time for our nation norh~or.the t 
citizens of Florida. Those without jobs, those with a fixed income etc. T ~s ~s no a 
good time sawallI the money FPLtfor a rate 1ncrease.. I suspected this was coming when I d h u 
spent on commerc~a. I s tell~ng us that our rates were so low. Pease 0 w a yotelevision • 
can to reject their request. 
Sincerely, 
Edgar Zimmermann 
2062 SW 17th Drive 
Deerfield, Beach, FL 33442 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 30, 20124:59 PM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders; Bev DeMello 
, . 

I;' :~tr"t~~:i;'9l iLu{11I1.I1l'lltf ~ 

_~?:3:: l '2,._ 

Subject: FW: To ClK Docket 120015 

Attachments: St Johns County FP & l Customer; FPl Increase; Reference Docket Number 120015-El 

customer correspondence 

From: Diane Hood 
Sent: Wednesday, May 30, 2012 4: 12 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, E1802, PR-69, to docket 120015 

5/30/2012 
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Eric Fryson 

From: Earl Eye [eye1@bellsouth.net] 

Sent: Tuesday, May 29,201210:21 PM 

To: Consumer Contact 

Subject: St Johns County FP & L Customer 

Dear Commissioners, 

Re: Docket Number, 120015-El 

I object to the rate increases which are put on top of current increases that have 
already been allowed. I have seen no evidence that these increases are justified. In 
addition we were forced off of lEA and into FP & L several years ago in an electric area 
swap despite over 1000 signatures on a petition to remain with lEA. 

When the last major hurricane bushed us five years ago, we lost power for an entire 
week, whereas our neighbors one mile from us on lEA had a 5 hour interruption. When 
power was restored, we had a major power surge that caused an electrical fire in our 
home. 

We have frequent outages,(at least 6 a year) and while FP& L are doing better in faster 
responses. it still takes too long to repair problems. Finally on several occasions I know 
for a fact that our meter was not read, instead the use was estimated and billed. only 
to see sharp reductions in our bills when we complained. I have very little trust and 
confidence in FP &L. 

They do not deserve these increases and I do not see any documentation they are 
justified. 

Warmest Regards, 

lt~] cid:image001.jl)!; : 

LJ 
Earl Eye, M.D. FACCP 

5/30/2012 
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Eric Fry.on 

From: Omar Marrero [omar49@bellsouth.net] 

Sent: Wednesday, May 30, 2012 2:27 PM 

To: Consumer Contact 

Subject: Reference Docket Number 120015-EL 

Florida Public Commission 
Office Clerk 
RE: Docket Number 120015-EL 

No more Increases. We are now paying for fuel increase, and we are not using any fuel in our 
homes. Every time FPL has a project to build a plant or make repairs, they will ask for an increase, but we 
never receive any return in our investment. Everything goes to LARGE EARNING at the end of every 
year. 

I do not understand how our Representatives TAKE FPL AND INSURANCE COMPANIES seriously 
WHEN ALL YEAR LONG, THEY ASK FOR INCREASES. FPL customers can't go to their employers and 
ask for salary increases t because gas prices went up 20% in less than 14 months. They have to pay for 
their own gas, and continue charging their credit cards to the maximum. 

OPEN YOUR EYES AND SAY NO TO ALL INCREASES FROM FPL, INSURANCE 
COMPANIES AND TAXES 

"WE CAN'T TAKE THIS ABUSE ANY MORE. PLEASE 
STOP" 
Omar Marrero 


AIC &. Refrigeration Trading Company, Inc. 


8840 sw 60th Street 
Miami, FL 33173 
TEL: 305/586-5328 
Fax: 305/275-7047 
Email: omar49@bellsouth.net 

5/30/2012 
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Eric Fryson 

From: Christine Whitaker [chriswhit777@gmail.com] 

Sent: Wednesday. May 30,201211:16 AM 

To: Consumer Contact 

Subject: FPL Increase 

Please just say NO! Families in Florida are struggling financially just to survive right 
now. We do not need any increases at this time!!!! Think of 
how HOT it has been this year and we are moving <into the summer months. I would 
say NOT NOW. 
Please do it for all the hurting people in our state. They just had a rate increase not 
long ago. My avg bill is $175 and summer up to $300 in only 
a 1600 sq foot home. That is terrible. Take the burden off Florida families and vote 
NO!!!! 
Thank you, 
Chris Whitaker 
Bradenton, Florida 

5/30/2012 
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DISTRIBUTION: 

Catherine Potts 

From: Ann Cole 

Sent: Wednesday, May 30, 2012 5:20 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt; FPL Needs to Tighten Its Belt 

Thanks, Katherine. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
Sent: Wednesday, May 30, 2012 4:01 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Conswners and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure 

5/3112012 
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Catherine Potts 

From: prl.Jax@yahoo.com 

Sent: Wednesday, May 30, 201210:36 AM 

To: Office of Commissioner Brown 

Subject: FPl Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phoebe Cazarez 
964 Mystic Harbor Dr 
Jacksonville, FL 32225-8632 

5/3112012 
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Catherine Potts 

From: bmI0424@gmail.com 

Sent: Wednesday, May 30, 2012 12:12 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Brandon Lind 
360 Tuscany Way 
Melbourne, FL 32940-8158 

5/3112012 
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Catherine Potts 

From: kpsvagdis@yahoo.com 

Sent: Wednesday, May 30. 2012 2:33 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanue1 Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Kathleen Svagdis 
9536 S State Road 228 
Macclenny, FL 32063-4742 

5/3112012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 30, 2012 12:52 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To elK Docket 120015 

Attachments: Docket Number, 120015-EI ; Re: Docket Number, 120015-EI; Docket Number, 120015-EI; Docket 
Number, 120015-EI; base rate increase; Docket Number, 120015-EI in; Docket#120015-El; Re: 
Docket Number. 120015-EI 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, May 29,20124:25 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, EI802, PR-69, to docket 120015 

5/30/2012 
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Eric Fryson 

From: Wolf Ludwig [wolf@wtiinc.com] 

Sent: Tuesday, May 29,20123:23 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

Docket Number, 120015-EI 

My Vote is "NO" 

For the following reasons. 

When fuel cost is up, they are quick to add surcharges to our bills. When fuel is down 
they drag to reduce, the cost if ever. They are telling us to safe and use less electricity 
and we do so to save money. Then they see their profit drop and raise the price to make 
up. Now we are sweating or freezing more, but pay the same?!?!? Does that make any 
sense? It might be a good idea to invest into solar panels or a wind generator and go 
green to save real green. 

Wolfgang Ludwig 
1485 SGD, Miramar Beach, Florida, 32550 

Contents may be confidential and legally privileged, and are intended only for the recipient(s) 
named above, and those on a need-to-know basis. Nothing herein is intended to be a binding 
signature. 

5/30/2012 
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Eric Fryson 

From: Jim [Jim@TESORODELMARCOM] 

Sent: Tuesday, May 29,20123:53 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI in 

Docket Number, 120015·EI in 

PLEASE, do not raise our electric bill. 

I'm sure there are lots of reasons that FPL needs the rate increase, but we 
consumers have a few, as in my case very few reasons to have it raised $$$$ 

We are on fixed income, and with all the other prices skyrocketing, can hardly 
afford to go to the grocery store, certainly not get any lUXUry items. 

Don't need the power bill going up. 

Thank you for the consideration. 

'RenardS, 
Jim 

James W. Ehll 

Tesoro Del Mar, Inc. 

6135 Palmer Blvd B-1 

Sarasota, FL 34240 


(941)-366-2885 

www.tesorodelmar.com 


5/30/2012 
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Eric Fryson 

From: John Chapin Uhchapin@verizon.net] 

Sent: Tuesday, May 29,20123:25 PM 

To: Consumer Contact 

Subject: Re: Docket Number, 120015-EI 

Re: Docket Number, 120015·EI 

Please hold the line on increasing our tax/insurance costs. 
Thank you, 

J. Chapin 
North POri, FL 

5/30/2012 
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Eric Fryson 

From: Don Meissner (don.meissner@yahoo.com] 

Sent: Tuesday, May 29,20123:56 PM 

To: Consumer Contact 

Subject: Docket #120015-EL 

I would really appreciate your turning down FPL'S application. I am on social 
security [ through no fault of mine. 2 recessions] The inflation on food and fuel by 
itself is killing me. 
I realize they are probably the cheapest in the state, but now is not the time to raise 
anything. I pay bills first then buy food with what is left. Gets worse almost by the 
month. 
Thanks for your consideration. 
Don Meissner 
2529 NW Eucalyptus Ave. 
Arcadia, Fl., 34266 

WDon Meissner 

5/30/2012 
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Eric Fryson 

From: Sylvia Hubbard [sylviahubbard@hotmail.com] 

Sent: Tuesday, May 29, 2012 3:35 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

In a time when work is slow and there has not been an increase in pay for too many workers. Why 
should there be an increase in our utilities? 
Vote no to an increase in utilities 

5/3012012 
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Eric Fryson 

From: CAM GAUSE [reliefvalv@tampabay.rr.com] 

Sent: Tuesday, May 29, 2012 3:57 PM 

To: Consumer Contact 

Subject: Re: Docket Number, 120015-EI 

Dear Sirs: 

As a lifelong citizen of Pinellas County, I have seen things such as this bill presented to the public before. 
They always appear innocent Le. just a raise of the base rate of $5.23 BUT with the ESTIMATED reduced 
fuel costs, the net cost will only be$ .57. So PlEASE...don't take me for an idiot!!! This is no different 
than the proposal of the Penny for Pinellas sales tax which was "only a penny per dollar" for a proposed 
7 years to acquire enough money to build the Pinellas Trail. Well, as you all know, its been much longer 
than 7 years and we are still paying that tax. The increased base rate is no different in my book. Fact is, I 
understand that we have been paying increased rates for some time now - the additional monies being 
earmarked for a new power plant that has yet to break ground. We have a nuclear plant in Crystal River 
that has had more down time than Jaques Cousteau!l 
I'll grant you that its only $5 this time but its in conjunction with additional increases as the price of fuel 
goes up. Knowing nothing about power companies and their maintenance, I will refrain from 
commenting on how it looks to the public when 4 trucks are converged on the side of the road whereby 
7-8 men watch one man in a bucket address the actual problem. I think a little belt tightening is in order 
for these folks as well as the rest of us - these are hard times and they're not looking any easier in the 
foreseeable future either. 

Respectfully
Cam Gause 

5/30/2012 
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Eric Fryson 

From: Mary MacDonald [grandmary42@gmail.coml 

Sent: Tuesday, May 29,20123:41 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

Dear SirslMadams, 

I would like to voice my opposition to a rate increase by FPL. I fmd any increase is wrong for 
the reasons they are giving. If they want to save some money reduce their CEO's salary. I mean, 
no one is worth almost $15 million for one year!!! Outrageous! Taking more money from the 
folks for personal gain is wrong! 

Mary MacDonald 
1146 Kittiwake Drive 
Venice, FL 34285 

941497-7325 

God Bless America! 

5/30/2012 
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Eric Fryson 

From: Julie George Uuliegeorge20@yaho.o,comJ 

Sent: Tuesday, May 29,20123:48 PM 

To: Consumer Contact 

Subject: base rate increase 

Dear Public Service Commissioners: 

We oppose an increase in base rate for electricity which has been requested by Florida 
Power and Light for Florida residents. We propose a better efficiency management plan 
for operations as well as better accountability of operating costs and budget 
allocations. Fees and other contingency costs already keep energy costs for the 
consumer beyond the ability of many Florida residents. 

We are unavailable to attend the hearings, but please take our opposing view into 
account in the discussions. 

Sincerely, 
Allen and Julie George 
Gainesville, FL 32607 

5/3012012 




Page 1 of 1 

Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 30,201212:42 PM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Attachments: Docket Number, 120015-E; Docket Number, 120015-EI; Docket #120015-EI; Docket Number, 
120015-EI; FPl rate increase; PROTEST FOR RATE INCREASE; Docket Number, 120015-EI ; 
Requested Rate Increase 

customer correspondence 

From: Diane Hood 
Sent: Wednesday, May 30, 2012 9:47 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, E1802, PR-69, to docket 120015 

f'\ilrti':~ COllsiJ~n(:!d 
~Qf2..3? ~l2.~ 

5/3012012 




Page 1 of 1 

Eric Fryson 

From: Mike Hathaway [hathawaymike@gmail.com] 

Sent: Tuesday, May 29,20127:34 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-E 

Please DO NOT approve any increase for FPL. 

Best Regards, 
Mike Hathaway 
754-816-6151 

"The significant challenges we face cannot be solved at the same level of thinking we were at 
when we created them." Albert Einstein 

5/30/2012 
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Eric Fryson 

From: Westside Group [wsgrhome@gmail.comj 

Sent: Wednesday, May 30, 2012 8:38 AM 

To: Consumer Contact 

Subject: PROTEST FOR RATE INCREASE 

FPL is a powerful company without competitors. Increasing the rate is the same same as the big 
wolf eating the little sheep. People are in need, the middle class is disappearing, the big gap 
between the rich and the poor is increasing. People are working just to pay bills, without being 
able to put a penny aside for their future including their health. IS FPL GOING TO BE PART 
OF THE BIG AMOUNT OF CORPORATIONS SUCKING THE BLOOD OF 
AMERICAN WORKERS. WHY IS THE INCREASE IN "OPERATING COSTS" NOT 
DEDUCTED FROM THE FPL PROFITS??? ••IS FPVS NAME = VAMPIRES OF 
AMERICA?????? 

5/30/2012 
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Eric Fryson 

From: Dennis Dalcin [dd726@hotmail.com] 

Sent: Tuesday, May 29, 2012 7:58 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

Dear Florida Public Service Commission, 


My family is on a tight budget (due to one of us being on disability and the other 

on retirement) and cannot afford a rate hike by Florida Power & Light! It is 

inconceivable to me that with so many people hurting from the poor economy and/or 

trying to get their feet back on the ground following extended periods of unemployment 

due to said economy that FPL would even think of requesting a rate hike! Their waste 

of funds for another nuclear power plant alone shows they are incapable of wisely using 

any increased money they might get. FPL should've been investing in alternative energy 

producing technologies such as solar power, which this state has an abundance of, 

rather than nuclear energy that is not safe nor inexpensive! Please do NOT allow FPL to 

get the requested rate hike [Docket Number, 120015-EI] they are seeking. The citizens 

of the state of Florida cannot afford another increase! 


Thanks for your time, and please do what is best for the citizens of this state! 

Sincerely, 

Dennis Dalcin 


Email: dd726@hotmail.com 


5/30/2012 


mailto:dd726@hotmail.com
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Eric Fryson 

From: JACK X [ecks2sea@gmail.com] 

Sent: Wednesday, May 30, 20128:40 AM 

To: Consumer Contact 

Subject: Docket Number, 12001S-EI 

Now is not the time for a rate increase! The economy is far worse than our 
current administration states with their bogus unemployment numbers that don't 
reflect the folks that have given up looking for a job. That said if FPl wants to 
increase revenue, do it by growing a set of balls and take out ads that show the 
ridiculous regulations that EPA makes them go thru that ultimately cost the 
consumer. 
Please forward this to FPL. 
Thanks 
Jack Eck 
Englewood FI 

5/30/2012 
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Eric Fryson 

From: LOIS CONGDON [lmcongdon@yahoo.comJ 

Sent: Tuesday, May 29,201211 :13 PM 

To: Consumer Contact 

Cc: Patty Benson; Harrison Fox 

Subject: Docket #120015-EI 

It is my understanding that your proposed rate increase is very small, 84 cents on a 1,000 kw. 

bill. Two times in a very cold winter when I went over 1,000 kw. the price per kw. increased. 

What will the average increase be for those of us who usually use less than 1,000 kw.? If the 

increase for us is also less than $1. a month, I certainly won't protest it. I certainly would be glad 

to pay more if you increase the amount of electricity from solar and wind sources. 

(Rev.) Lois M. Congdon, 2210 17th Street Ct. W., Bradenton,34205 


5/3012012 




Eric Fryson 

From: Edgar Gar [eazmann@me.com] 
Sent: Wednesday, May 30, 2012 9:24 AM 
To: Consumer Contact 
Subject: Requested Rate Increase 

During this "Great Recession" ... This is not a good time for our nation nor for the 
citizens of Florida. Those without jobs, those with a fixed income etc. This is not a 
good time for a rate increase. I suspected this was coming when I sawall the money FPL 
spent on television commercials telling us that our rates were so low. Please do what you 
can to reject their request. 
Sincerely, 
Edgar Zimmermann 
2062 SW 17th Drive 
Deerfield, Beach, FL 33442 

1 
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Eric Fryson 

From: ANTHONY LUTZE [tjlutze7@verizon.net] 

Sent: Tuesday, May 29,20128:44 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

In reference to: Docket Number, 120015-EI 

Anthony M Lutze 
4428 E.Drake Blvd. 
Bradenton, FL 34203 

Florida Public Service Commission, 
I would like to know why FPL should be given another price increase when most people 
are struggling now.Most of us have cut back use dramaticly to keep our electric bill at 
an amount we can afford to pay on a monthly basis .still it's hard to do. Increases in 
salaries have been put on hold for alot ofpeople for quite some time. 
I haven't had an increase in 5 yrs. FPL and other companies need to find 
other ways becides taking from the customers. 

We only have so much money.Ifthese companies keep dumping the increases on us, 
soon we lose our lights, water and our homes.It's not right! Sometimes corporate 
needs to give up some bucks, too.That time is now.The people are too tapped 
out and need a break from holding up the big guys! FPL can put the increase on hold. 
Thank you for your time, 
Anthony M Lutze 

5/30/2012 
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Eric Fryson 

From: Lee Byron [byron@sarasota.com] 

Sent: Tuesday, May 29,201211:25 PM 

To: Consumer Contact 

Subject: FPL rate increase 

I have been a Florida resident since 1967, when I finished college and my husband's first Navy 
duty station was Mayport. I have lived in Sarasota for 33 years. I am appalled that Florida 
power would be asking for such a significant rate increase at this time of economic challenges. 
The Public Service Commission should turn down this rate increase. 
thank you, Lee 

Lee Byron, Broker-Associate, OR! 
941.350.5542 
Sarasota Association of Realtors Humanitarian of the Year Award 2011 
Michael Saunders & Company 
5100 Ocean Blvd. 
Sarasota, FL34242 
byron@sarasota.com 
www.sarasota.comirealestate 

5/30/2012 


www.sarasota.comirealestate
mailto:byron@sarasota.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 30, 2012 12:37 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To elK Docket 120015 

Attachments: Docket Number 120015-EI; Docket Number, 120015-EI; Docket Number, 120015-EI; Against FPl 
residential customer monthly rate increase; I am against a rate increase in FPl rates-I want a 
50% reduction in what they can charge!; Rate Increase; reference Docket Number, 120015-EI ; 
FP&l Docket Number, 120015-EI; Docket Number, 120015-EI in your correspondence.; Docket 
Number, 120015-EI 

customer correspondence 

From: Diane Hood 
Sent: Wednesday, May 30, 2012 9:02 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, EI802, PR-69, to docket 120015 

5/30/2012 
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Eric Fryson 

From: Rob & Diana Blackard [blackards2000@comcast.net] 

Sent: Tuesday, May 29,20125:53 PM 

To: Consumer Contact 

Subject: Docket Number 120015-EI 

We are writing to express our opposition to the proposed FPL rate increase you are 
considering. We are shocked that FPL would even consider requesting yet another rate 
increase. It is unconscionable that they have the nerve to request that the citizens of 
Florida yet again finance their exorbitant executive salaries, record profits and record 
shareholder dividends all while paying ZERO Federal income tax for the last several 
years. The citizens of Florida are struggling to feed their families and retain 
employment. The greedy executives at FPL should NOT receive this rate increase, 
especially since they just received one in January! FPL and NextEra Energy have been 
raking in billions of dollars in profit every year while cutting blue collar jobs and 
consumer services. Please do no reward them by allowing another increase to the rates 
they are charging the citizens of Florida. We just cannot survive another flogging by this 
money hungry corporation. Over 2 billion dollars in profit and executive salaries in 
excess of 20 million dollars doesn't sound like they are hurting for revenue. I will state 
again, FPL paid ZERO dollars in Federal taxes. Put an end to the greed of this 
monopoly. Please say NO to the FPL rate increase. Thank you kindly. 

Rob & Diana Blackard 
Stuart, Florida 

5/30/2012 


mailto:blackards2000@comcast.net
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Eric Fryson 

From: irpeeler@aol,com 

Sent: Tuesday, May 29, 20126:14 PM 

To: Consumer Contact 

Subject: I am against a rate increase in FPL rates-I want a 50% reduction in what they can charge! 

there is at least 35 dollars in taxes in a 1000kw residential bill--of the 95.00 -what they dont tell you is that 
the average home uses 2500 kw per month-not 1000kw my neighbors electricity bill was almost 400 
dollars in one month last year when it was hot-either stop the taxes or make them find more efficient ways 
of making electricity (COAL or Nuclear) I have reduced my usage to below 1000 kw per month but my 
house is hot in the summer and cold in the winter-life is hell when you are on disability, Ray Peeler 

5/30/2012 
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Eric Fryson 

From: Paul Nattis [pnattis@gmail.com] 

Sent: Tuesday, May 29,20124:37 PM 

To: Consumer Contact 

Subject: FP&L Docket Number, 12001S-EI 

This rate increase designed to fund FP&L's building plan and to increase their profitability is 
morally wrong. This company like others should fund their growth by using their profits and 
having their shareholders pay the bill. As a public utility, I have no choice who to contract with 
to supply me with electricity. Having the company dictate increases in profitability and 
equipment funding to the customer base should be voted down by the entire board. 
Who is looking out for the citizens of the state that is forced to use this company? You are the 
ones and you must do your duty to the citizens and NOT the company! 

Paul S Nattis 
7207 Lake Forest Glen 
Lakewood Ranch 
Florida 34202 
941-907 -0483 (home) 
404-808-4500 (cell) 
pnattis@gmail.com 

5/30/2012 
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Eric Fryson 

From: michele fisher [mmfisher777@juno.com} 

Sent: Tuesday, May 29,20126:05 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

To whom it may concern: 

I am e-mailing in regard to a rate increase of FP&L. Currently our rates are very high and we are 
not looking forward to them increasing. It seems like over the last few years we have noticed a 
sharp increase in what we pay, even though we have been investing in energy efficient 
products and even purchased a new 15 SEER air conditioner. 

Please do not let FP & l increase rates again. 

Thank you. 
Michele Fisher 

5/30/2012 
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Eric Fryson 

From: George Jenkins [uncgeorge@comcast.net] 

Sent: Tuesday, May 29,20124:48 PM 

To: Consumer Contact 

Subject: Docket Number, 120015~EI in your correspondence. 

I am opposed to this rate increase since I am on a fixed income and Gas it already too High. No Increase 

if my VOTE I 

George Jenkins 
2012 Old Arbor Court 
Sarasota, FI. 34232 
Cell 941-345-3243 
Off 941-378~7813 
FAX 941-371-6555 

ff~-;g~an~~t~l 
I i 
I I

I__~_.~_~_~.---J 

5/30/2012 




Eric Fryson 

From: clineboys@juno.com 
Sent: Tuesday, May 29,20126:10 PM 
To: Consumer Contact 
Subject: Docket Number, 12001S-EI 

FPL rate increase: At what point does utilities stop increasing thier rates. Currently, 
there are many homes paying taxes for services they never use, taxes added to all utility 
bills. When is our government offices and thier contracted service providers going to stop 
relying on the tax payers to cover thier raises / pensions ... 

(All) need to contribute to doing with less. We need to come together as a country / 
state / county / city and cancel any requests for increase in rates. The big finanial 
businesses relied on the people to support them as prices were going out of control. 
History has taught us the people eventually cannot support these unnecessary increases. 

I don't care if power has to shut off for a few hours a day, just do not increase the 
already inflated rates. 

I do not support the FPL increase. 

Sincerely, 
clineboys@juno.com 

53 Year Old Mom Looks 33 
The Stunning Results of Her Wrinkle Trick Has Botox Doctors Worried 
http://thirdpartyoffers.juno.com/TGL3141/4fCS4986S08a6210S4bastOlduc 

1 

http://thirdpartyoffers.juno.com/TGL3141/4fCS4986S08a6210S4bastOlduc
mailto:clineboys@juno.com
mailto:clineboys@juno.com
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Eric Fryson 

From: John Harrison [jpharris@mail.usf.edu] 

Sent: Tuesday, May 29, 2012 6:22 PM 

To: Consumer Contact 

Subject: Rate Increase 

This is why the PSC should all be elected! Has FPL not made enough profit from all of us 
struggling? Do you really have to ask this question. Do you think we citizens are not intelligent 
enough or sophisticated enough to understand economics? This is not the time for a rate 
increase! I doubt any ofyou really care because you were appointed by the Governor and all of 
you probably see see this rate increase easily being worked into our fixed budgets with little 
pain. WRONG! You work for the citizens ofFlorida! Not FPL! Not the Governor. This was no 
compromise by FPL. We are not stupid. Don't treat us as such ..... 

John Harrison 
Homeowner 
SarasotaFI 

5/30/2012 
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Eric Fryson 

From: Kerry Conboy [kconboy@webster.edu] 

Sent: Tuesday, May 29, 20124:58 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

I am an FPl customer and unhappy to hear about the proposed rate increase. Please find 
another way to cut operating costs and NOT pass an increase onto FPl customers! 

Kerry Conboy, MBA 

Community Relations Coordinator 

Webster University.8043 Cooper Creek Blvd. #101.University Park, FI. 34201 

Telephone:(941) 358-3840.Fax: (941) 358-3816 

5/30/2012 
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Eric Fryson 

From: maria quadreny [maria_quadreny@yahoo.coml 

Sent: Tuesday, May 29, 20126:07 PM 

To: Consumer Contact 

Subject: Against FPL residential customer monthly rate increase 

To FPL, 

This is to let you know that my family is against FPL residential customer 
monthly rate increase--- Docket Number, 120015-EI. 

Thank you, 

Maria Quadreny 

5/30/2012 
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Eric Fryson 

From: Eduardo S Casares [ecasares@cfl.rr.com] 

Sent: Tuesday. May 29, 20124:36 PM 

To: Consumer Contact 

Subject: reference Docket Number, 120015-EI 

reference Docket Number, 120015-EI 

I just found out that the FPL wishes to raise prices again 
Last time they raised them so high that a returned had 
To be given to its subscribers. 
FPl has zero expenses as they pass it all to the consumer 
And if a new station was going to be built even those charges 
are passed to the consumer no to mention the disgrace of the 
taxes that come with it. 
WE are at a time when the disgrace of the leaders elected to 
"serve" us do nothing but speak trash and travel at our expense 
Not to mention the biggest destroyer of our economy who has 
Hired nothing but incompetency and sits nicely in the white house. 
How can you allow rates of any type to go up when our economy 

Is in the trash? 

Sincerely, 

Eduardo S. Casares 


5/30/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 30, 201212:31 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Bev DeMello; Hong Wang 

Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Tuesday, May 29, 2012 4:22 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1065339C. DH 

From: Thomey Pattenaude [mailto:thomeyep@yahoo.com] 

Sent: Tuesday, May 29,20123:59 PM 

To: Consumer Contact 

Subject: 


Docket # 120015-EI 

1 think the specifics of increased costs should be made available to the 
public even if we cannot attend the hearing. My guess is that the CEO 
got a healthy raise along with others that already make way too much. 
Please respond. 

Thomey Pattenaude 

thomeyep@yahoo.com 

5/30/2012 


mailto:thomeyep@yahoo.com
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From: Ann Cole 

Sent: Wednesday, May 30, 201211:16 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW:docketno.120015-EI 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thanks, Pamela. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Pamela Paultre 
Sent: Wednesday, May 30,201211:12 AM 
To: Ann Cole 
Subject: docket no. 120015-EI 

Good morning Ann, 

Please place the attached e-mails in the afore-mentioned docket in Docket Correspondence of 
consumers and their representatives. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

5/30/2012 
-------_..........._. 
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Catherine Potts 

From: mrichter5k@yahoo.com 

Sent: Wednesday, May 30, 2012 9:30 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Farrell 
4920 Rustic Oaks Cir 
Naples, FL 34105-4521 

5/30/2012 
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Catherine Potts 

From: snomper@gmail.com 

Sent: Wednesday, May 30,20129:27 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia Gardi 
4732 Lighthouse Ln 
Naples, FL 34112-6434 

5/30/2012 
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Catherine Potts 

From: hgrech@sbcglobal.net 

Sent: Wednesday, May 30, 20129:50 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

henry j grech 
17170 Harbour Point Dr 
833 
Fort Myers, FL 33908-2774 

5/30/2012 
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Catherine Potts 

From: valdspencer@yahoo.com 

Sent: Wednesday, May 30, 2012 9:26 AM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are continuing to tightening their belts, Florida Power & Light 
believes they deserve a raise. I am concerned about their request for a rate increase, especially 
since the company's profits continue to increase. My pension and social security are not 
increasing! 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia and Larry Spencer 
13111 Cajuput Dr 
Fort Myers, FL 33908-3737 

5/30/2012 




Page 1 of 1 

Catherine Potts 

From: glenfede@yahoo.com 

Sent: Tuesday, May 29,201210:50 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 29,2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

I will see you in Sarasota this Thursday. What about the 2.00 per watt solar rebate that was gone 
in less than 5 minutes last month. They want the rate let them match the rate with the rebate. 690 
million in solar rebates for the rate increase. At a time when Floridians are tightening their belts, 
Florida Power & Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Glen Gibellina 
7106 28th St E 
Sarasota, FL 34243-3331 

5/30/2012 
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Catherine Potts 

From: peterdrichter@hotmail,com 

Sent: Wednesday. May 30.20129:22 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just donlt support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

ALSO I WANT A PERMANENT OPT OUT TO SMART METERS! 

Sincerely, 

Peter D Richter 
Fl 
Naples, FL 34112 • 

5/30/2012 
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Catherine Potts 

From: musicwithmarne@gmail.com 

Sent: Tuesday, May 29,20124:36 PM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 29, 2012 
Chainnan Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marne Gleason 
9944 Boca Cir 
Naples, FL 34109-7318 

5/3012012 
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Catherine Potts 

From: rmtownsen@yahoo.com 

Sent: Tuesday, May 29,20124:22 PM 

To: Office of Commissioner Brise 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

R Michael Townsend 
27120 Flamingo Dr 
Bonita Springs, FL 34135-4452 

5/30/2012 
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Catherine Potts 

From: prl.Jax@yahoo.com 

Sent: Wednesday, May 30, 2012 10:36 AM 

To: Office of Commissioner Brise 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Chairman Ronald Brise 

Dear Ronald Brise, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Phoebe Cazarez 
964 Mystic Harbor Dr 
Jacksonville, FL 32225-8632 

5/30/2012 
-------- -_...._-



Catherine Potts 

From: Ann Cole 

Sent: Wednesday, May 30, 20128:34 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: #120015 FPL Rate Increase 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thanks, Betty. These attachments will be printed and placed in Docket 
Correspondence, Consumers and their Representatives, for Docket No. 120015-EI, 
along with this e-mail. 

Ann 

From: Betty Leland 
Sent: WednesdaYI May 301 2012 8:31 AM 
To: Ann Cole 
Subject: #120015 FPL Rate Increase 

Ann: 

Please place the attached 3-mails in docket correspondence Consumers and their 
Representatives in Docket #120015. 

Thanks. 

5/30/2012 
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Catherine Potts 

From: glenfede@yahoo.com 

Sent: Tuesday, May 29,201210:50 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Art Graham 

Dear Art Graham, 

I will see you in Sarasota this Thursday. What about the 2.00 per watt solar rebate that was gone 
in less than 5 minutes last month. They want the rate let them match the rate with the rebate. 690 
million in solar rebates for the rate increase. At a time when Floridians are tightening their belts, 
Florida Power & Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Glen Gibellina 
7106 28th St E 
Sarasota, FL 34243-3331 

5/30/2012 
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Catherine Potts 

From: musicwithmarne@gmail.com 

Sent: Tuesday, May 29,20124:36 PM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 29,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with IR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marne Gleason 
9944 Boca Cir 
Naples, FL 34109-7318 

5/3012012 
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Catherine Potts 

From: rmtownsen@yahoo.com 

Sent: Tuesday, May 29,20124:22 PM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

R Michael Townsend 
27120 Flamingo Dr 
Bonita Springs, FL 34135-4452 

5/30/2012 
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Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Wednesday, May 30, 201210:12 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase 

Thanks, Katherine. These attachments will be printed and placed in Docket 
Correspondence, Consumers and their Representatives, for Docket No. 120015-EI, 
along with this e-mail. 

From: Katherine Fleming 
Sent: Wednesday, May 30, 2012 8:57 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

5/30/2012 
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Catherine Potts 

From: rmtownsen@yahoo.com 

Sent: Tuesday, May 29, 20124:22 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

R Michael Townsend 
27120 Flamingo Dr 
Bonita Springs, FL 34135·4452 

5/30/2012 
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Catherine Potts 

From: musicwithmarne@gmai1.com 

Sent: Tuesday, May 29,20124:36 PM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marne Gleason 
9944 Boca Cir 
Naples, FL 34109-7318 

5/30/2012 
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Catherine Potts 

From: glenfede@yahoo.com 

Sent: Tuesday, May 29,201210:50 PM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

I will see you in Sarasota this Thursday. What about the 2.00 per watt solar rebate that was gone 
in less than 5 minutes last month. They want the rate let them match the rate with the rebate. 690 
million in solar rebates for the rate increase. At a time when Floridians are tightening their belts, 
Florida Power & Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully ..Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Glen Gibellina 
7106 28th St E 
Sarasota, FL 34243-3331 

5/30/2012 
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Catherine Potts DISTRIBUTIOi,: 

From: Ann Cole 

Sent: Wednesday, May 30,201210:13 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket #120015 - FPL Rate Increase 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt 

Thanks, Betty. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Betty Leland 
Sent: Wednesday, May 30, 2012 9:43 AM 
To: Ann Cole 
Subject: Docket #120015 - FPL Rate Increase 

Ann: 

Please place the attached E-mails in docket correspondence Consumers and their 
Representatives in Docket #120015. 

Thanks. 

5/30/2012 
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Catherine Potts 

From: peterdrichter@hotmail.com 

Sent: Wednesday, May 30,20129:22 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

ALSO I WANT A PERMANENT OPT OUT TO SMART METERS! 

Sincerely, 

Peter D Richter 
FI 
Naples, FL 34112 

5/3012012 
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Catherine Potts 

From: valdspencer@yahoo.com 

Sent: Wednesday, May 30, 20129:26 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 30,2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are continuing to tightening their belts, Florida Power & Light 
believes they deserve a raise. I am concerned about their request for a rate increase, especially 
since the company's profits continue to increase. My pension and social security are not 
increasing! 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia and Larry Spencer 
13111 Cajuput Dr 
Fort Myers, FL 33908-3737 

5/30/2012 
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Catherine Potts 

From: snomper@gmail.com 

Sent: Wednesday, May 30, 20129:27 AM 

To: Office Of Commissioner Graham 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia Gardi 
4732 Lighthouse Ln 
Naples, FL 34112-6434 

5/30/2012 
------_........_--_.. _
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Catherine Potts 

From: mrichter5k@yahoo.com 

Sent: Wednesday, May 30, 2012 9:30 AM 

To: Office Of Commissioner Graham 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Art Graham 

Dear Art Graham, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL' s request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Farrell 
4920 Rustic Oaks Cir 
Naples, FL 34105-4521 

5130/2012 
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Catherine Potts DI$TR1BUTiON: 

From: Ann Cole 

Sent: Wednesday, May 30, 2012 10:13 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I 
Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt 

Thanks, Katherine. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Katherine Fleming 
sent: Wednesday, May 30, 2012 9:56 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 1200l5-E!. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure 

5/30/2012 
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Catherine Potts 

From: hgrech@sbcglobal.net 

Sent: Wednesday, May 30, 2012 9:50 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

henry j grech 
17170 Harbour Point Dr 
833 
Fort Myers, FL 33908-2774 

5/3012012 
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Catherine Potts 

From: peterdrichter@hotmail.com 

Sent: Wednesday, May 30, 2012 9:22 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30,2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

ALSO I WANT A PERMANENT OPT OUT TO SMART METERS! 

Sincerely, 

Peter D Richter 
FI 
Naples, FL 34112 

5/30/2012 
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Catherine Potts 

From: valdspencer@yahoo.com 

Sent: Wednesday, May 30,20129:26 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanue1 Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are continuing to tightening their belts, Florida Power & Light 
believes they deserve a raise. I am concerned about their request for a rate increase, especially 
since the company's profits continue to increase. My pension and social security are not 
increasing! 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia and Larry Spencer 
13111 Cajuput Dr 
Fort Myers, FL 33908-3737 

5/3012012 
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Catherine Potts 

From: snomper@gmail.com 

Sent: Wednesday, May 30, 2012 9:27 AM 

To: Office of Commissioner Brown 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia Gardi 
4732 Lighthouse Ln 
Naples, FL 34112-6434 

5/30/2012 
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Catherine Potts 

From: mrichter5k@yahoo.com 

Sent: Wednesday, May 30, 20129:30 AM 

To: Office of Commissioner Brown 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Julie Imanuel Brown 

Dear Julie Imanuel Brown, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand" that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Farrell 
4920 Rustic Oaks Cir 
Naples, FL 34105-4521 

5/30/2012 




Page 1 of1FPSC, CLK - CORRESPONDENCE 
_Administl'ldive _ PartiesV"ColiSumer 
DOCUMENT NO. ()o32f}-/-;;"

Catherine Potts DI~1RIBUTION: 

From: Ann Cole 

Sent: Wednesday, May 30, 201210:24 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence 

Attachments: FPL Needs to Tighten Its Belt; I Oppose FPL's Rate Increase; I Oppose FPL's Rate Increase; 
FPL Needs to Tighten Its Belt; fpl; I Oppose FPL's Rate Increase; FPL Needs to Tighten Its Belt; I 
Oppose FPL's Rate Increase 

Thanks, Cristina. These attachments will be printed and placed in Docket Correspondence, Consumers 
and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

From: Cristina Slaton 
Sent: Wednesday, May 30, 2012 10:19 AM 
To: Ann Cole 
Subject: Docket Correspondence 

Ann, 

Please place the attached emaHs in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

5/30/2012 
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Catherine Potts 

From: rmtownsen@yahoo.com 

Sent: Tuesday, May 29, 20124:22 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Ught believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

R Michael Townsend 
27120 Flamingo Dr 
Bonita Springs, FL 34135-4452 

5/30/2012 
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Catherine Potts 

From: mrichter5k@yahoo.com 

Sent: Wednesday, May 30, 20~2 9:30 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Michelle Farrell 
4920 Rustic Oaks Cir 
Naples, FL 34105-4521 

5/30/2012 
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Catherine Potts 

From: peterdrichter@hotmail.com 

Sent: Wednesday, May 30, 20129:22 AM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL' s 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

ALSO I WANT A PERMANENT OPT OUT TO SMART METERS! 

Sincerely, 

Peter D Richter 
FI 
Naples, FL 34112 

5/30/2012 
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Catherine Potts 

From: snomper@gmail.com 

Sent: Wednesday, May 30, 20129:27 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Patricia Gardi 
4732 Lighthouse Ln 
Naples, FL 34112-6434 

5/30/2012 
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Catherine Potts 

From: valdspencer@yahoo.com 

Sent: Wednesday, May 30, 2012 9:26 AM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are continuing to tightening their belts, Florida Power & Light 
believes they deserve a raise. I am concerned about their request for a rate increase, especially 
since the company's profits continue to increase. My pension and social security are not 
increasing! 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with 1.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL' s rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Virginia and Larry Spencer 
13111 Cajuput Dr 
Fort Myers, FL 33908-3737 

5/30/2012 
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Catherine Potts 

From: musicwithmarne@gmail.com 

Sent: Tuesday, May 29,20124:36 PM 

To: Office of Commissioner Balbis 

Subject: FPL Needs to Tighten Its Belt 

May 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of 22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with J.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Marne Gleason 
9944 Boca Cir 
Naples, FL 34109-7318 

5/30/2012 
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Catherine Potts 

From: glenfede@yahoo.com 

Sent: Tuesday, May 29,201210:50 PM 

To: Office of Commissioner Balbis 

Subject: I Oppose FPL's Rate Increase 

May 29, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

I will see you in Sarasota this Thursday. What about the 2.00 per watt solar rebate that was gone 
in less than 5 minutes last month. They want the rate let them match the rate with the rebate. 690 
million in solar rebates for the rate increase. At a time when Floridians are tightening their belts, 
Florida Power & Light believes they deserve a raise. Their request for a rate increase is 
outrageous, especially considering the company's continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL' s claims. 

FPL is a monopoly with no competition, so I have nowhere else to turn for my electricity. Each 
rate increase amounts to a tax increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with lR. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 
have had to do. 

Sincerely, 

Glen Gibellina 
7106 28th St E 
Sarasota, FL 34243-3331 

5/30/2012 




Catherine Potts 

From: Rene O'Oyen Torres [renedoyentorres@verizon.net] 
Sent: Wednesday, May 30,20129:22 AM 
To: Office of Commissioner Balbis 
Subject: fpl 

Rezo con toda mi alma que ud. reehaze el pedido de la FPL para ma6 y ma6 y ma6-m pareee 
que ell06 requieren ma6 anualmente- Mi 6enora y yo n06 Jubilam06 haee oeho an06 de una 
earera de mae6tr06. Mi6 veein06 Yyo N06 e6tam06 undiendo eeonomieamente. Ya ba6ta por 
favor 
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Catherine Potts DIETRIBUTION: 

From: Ann Cole 

Sent: Wednesday. May 30, 201210:25 AM 

To: Office of Commissioner Balbis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: I Oppose FPL's Rate Increase 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

From: Office of Commissioner Balbis 
Sent: Wednesday, May 30, 2012 10:20 AM 
To: Ann Cole 
Subject: FW: I Oppose FPL's Rate Increase 

Ann, 

Please place the email below in Docket Correspondence, Consumers and their Representatives, 
for Docket No. 120015-EI. 

Thanks, 
Cristina 

From: hgrech@sbcglobal.net [mailto: hgrech@sbcglobal.net] 
Sent: Wednesday, May 30, 2012 9:50 AM 
To: Office of Commissioner Balbis 
Subject: I Oppose FPL's Rate Increase 

May 30, 2012 
Commissioner Eduardo Balbis 

Dear Eduardo Balbis, 

At a time when Floridians are tightening their belts, Florida Power & Light believes they deserve 
a raise. Their request for a rate increase is outrageous, especially considering the company's 
continually increasing profits. 

FPL wants you and I to believe that they need an increased Return on Equity to be able to 
provide reliable service and attract investors. However, their investors have little risk and 
received incredible returns of22% in 2011. The facts just don't support FPL's claims. 

FPL is a monopoly with no competition, so I have nowhere else to tum for my electricity. Each 
rate increase amounts to a tax. increase. It is unfair for FPL to continue to pad its pockets while 
my family has to continue to cut and trim our budget. 

I agree with l.R. Kelly, FPL's request is ridiculous. 

Please examine and scrutinize FPL's rate increase carefully. Protect FPL's 8 million customers 
from an unnecessary rate increase and demand that they tighten their belts just as the rest of us 

5/30/2012 

mailto:hgrech@sbcglobal.net
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have had to do. 

Sincerely, 

henry j grech 
17170 Harbour Point Dr 


Fort Myers, FL 33908-2774 


5/30/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, May 29,20123:27 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: Please review and advise 

Attachments: power rate increase; Elec rates FPL 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, May 29,20123:18 PM 
To: Ruth McHargue 
Subject: Please review and advise 

I have entered these as info request, to docket 120015, EI802, PR-69 

5/29/2012 
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Eric Fryson 

From: Highland, Brett [bhighland@certisusa.comJ 

Sent: Tuesday, May 29,20122:52 PM 

To: Consumer Contact 

Subject: Elec rates FPL 

Dear Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

I hope that the elec rates do not increase- take 11% return to investors and reduce to 5% and keep our 

rates low. 

BREIT 

H. Brett Highland, PhD. 
Certis USA, Product Development Manager, Eastern US 
1069 Eisenhower Dr. 
NokomiS, FL 34275 
bhighland@certisusa.com 

941.484.4523 Off. 
941.492.1243 Cell 

5129/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, May 29,20123:26 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To elK Docket 120015 

Attachments: Docket Number, 120015-EI; FPl docket 120015-EI; Docket Number, 120015-EI ; Re: Docket 
Number, 120015-EI; Docket Number, 120015-EI in 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, May 29, 2012 3:15 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, E1802, PR-69, to docket 120015 

5/29/2012 
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Eric Fryson 

From: Julia Wilson [jwiI39@live.com] 

Sent: Tuesday, May 29,20122:38 PM 

To: Consumer Contact 

Subject: FPL docket 120015-EI 

Public Service Commission, Regarding docket #120015-EI 

Please do not allow Florida Power & LIght to increase their rates 
at this time, I am a 72 year old Senior Citizen who is a lifetime 
resident of Florida. Electricity is one thing we cannot live without 
and we struggle now to pay for the things we need. I am not 
against them making a profit, but feel that they are already 
making a nice profit and don It need to increase the rates at this 
time and in this economy. 

Thank you for the opportunity to make my opinion known. 

Julia Wilson 
295 Sinclair Drive 
Sarasota, FL 34240 

5/29/2012 
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Eric Fryson 

From: carl colaizzi [carlmillenium1@yahoo.comJ 

Sent: Tuesday, May 29, 20122:45 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

Dear PSG, 
This email is to let you know that I am vehemently opposed to any rate 
increase for FPL. FPL's service, while possibly one of the lowest costing in 
the State, benefits from their considerable scope and buying power. FPL 
will likely make the argument before the comission that increased fuel costs 
warrant this rate increase. 

FPL has the ability to contractually "pre-buy" fuel from it's suppliers at fixed 
costs for long periods of time. This would mitigate the need for constant 
rate adjustments and allow FPL to secure fuels prices when fuel costs are 
low. The airlines have been doing this for years!! It's time for FPL to flex it's 
buying power with it's suplliers and get better deals that hold down costs, 
rather than continuing to ask for higher rates from their customers. 

Warm Regards, 

Carl N. Colaizzi 
(954) 651-2275 Phone 

Look me up on Linkedln (www.linkedin.com/in/drmrcarlc) 


5/29/2012 
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Eric Fryson 

From: Sandy Malone [sandy@maloneagency.com] 

Sent: Tuesday, May 29, 2012 2:56 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI in 

We are ABSOLUTELY OPPOSED TO ANY FPL 
INCREASE AT THIS TIME. The Economy is in the tank. 
Prices for food have skyrocketed. Gas prices are ludicrous. 
Millions are unemployed and already unable to properly 
house and feed their elderly and children. AND, what about 
our Seniors? They are still existing on Social Security, most 
with no pensions or other means of support. They are back 
to dog food and having air conditioning; or having real food 
and no air conditioning, which could result in lOO's dying in 
the summer months. This is like our Real Estate Taxes, 
which went up, despite the fact that our homes are 1/2 or less 
their value. STOP THIS NOW!!! NO INCREASES IN 
ELECTRIC!!!! 

Sandra A. Malone 
W.S.K., Inc. / The Malone Agency 
2800 Placida Road, Suite 110 
Englewood, FL 34224 
Office 941-698-1515 
Toll Free: 800-239-7553 
Fax 941-698-1598 
sandy@maloneagency.com 

No virus found in this message. 
Checked by A VG - www.avg.com 
Version: 2012.0.2178 / Virus Database: 242515030 - Release Date: 05/29/12 

5/2912012 
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Eric Fryson 

From: Scott Kuehne [scottdkuehne@yahoo.com] 

Sent: Tuesday, May 29,20122:33 PM 

To: Consumer Contact 

Subject: Docket Number, 120015-EI 

I am writing you regarding the FPL proposed rate increase. I suggest that instead of 
approving ANOTHER RATE INCREASE for FPL when they are already hitting us with 
fuel surcharges, you should instead move to DEREGULATE the energy market in 
Florida and allow competition to come in and LOWER THE COST of electricity for 
everyone by breaking up FPL's monopoly. This has already occurred in other states 
where Ambit and others have guaranteed a 1 % or more reduction in power bills instead 
of the 1 % increase you will be guaranteeing by approving this rate hike. I realize this 
may put a few leeches on the public dole out of work, however it will mean thousands of 
private sector jobs and realized savings for millions of Floridians. So please tell me 
which is the "greater good" in this case? 

5/29/2012 




Eric Fryson 

From: Bev DeMello 
Sent: Thursday, May 24, 2012 9:47 AM 
To: 'estilkind@live.com' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015-Reponse requested 

Re: Docket No. 120015-EI - Florida Power & Light Company 

p!!;raie§~ ILomilnn·,,, 

~"'l:z...__ 

Dear Mr. Stilkind: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL) , I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

TUesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ba110ugh Road 

Daytona Beach, FL 32114 

1 



Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

Tuesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 

2 



Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff/and the Office of Public Counsel will present testimony/ introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Eric Fryson 
Sent: Thursday, May 24, 2012 9:39 AM 
To: Ruth McHargue 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: RE: To CLK Docket 120015-Reponse requested 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 120015. 

Thank you t 
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-----Original Message----

From: Ruth McHargue 

Sent: Thursday, May 24, 2012 9:36 AM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To CLK Docket 120015-Reponse requested 


Customer correspondence 


-----Original Message----

From: Consumer Contact 

Sent: Thursday, May 24, 2012 9:30 AM 

To: Ruth McHargue 

Subject: To CLK Docket 120015-Reponse requested 


Copy on file, see 1065161C. DH 


-----Original Message----

From: Webmaster 

Sent: Thursday, May 24, 2012 9:22 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, May 23, 2012 7:14 PM 

To: Webmaster 

Cc: estilkind@live.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Ed Stilkind 

Company: personal 

Primary Phone: 

Secondary Phone: 

Email: estilkind@live.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi, I just found out that FPL is trying to raise our rates again in Broward County and I 

would like you to oppose it. My utiliity bill is too high in the summertime as it is and 

we really can't afford a higher bill during these uncertain times. Please tell FPL that 

their rates are OK the way they are now. Thank you. 

Ed stilkind 
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Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, May 24,20129:36 AM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 120015-Reponse requested 

Customer correspondence 

~""~-"",,'>!,-""'~f$~"""t:'


-----Original Message---- i""it-\~)\'("I"O'N't"''A!'"'l-lr<;'~'1!: 
. F,. nS '., ""jh.I'l.i'::,;:),C. I Lj"t',)'i,,,("l
From: Consumer Contact fFI
Sent: Thursday, May 24, 2012 9:30 AM JD A·1!m~nistmti·~e[J f'1!r1i,j!§~ ClJ.nS'J!w;:;·~ 
To: Ruth McHargue 
Subject: To CLK Docket 12001S-Reponse requested ~ DOCUMENT !'iO·DQ'3l..'i~__. I 

} ,.w ... ,_............ : ..:~.-:;.;:.;-=----;;-.:::J
l1\iC.7"",~Y9I'Ifo'.,.<"r.,. ..."... ,· ___ ., -,., =- - -.-- .................
Copy on file, see 106S161C. DH 

Original Message----
From: Webmaster 
Sent: Thursday, May 24, 2012 9:22 AM 
To: Consumer Contact 
Subject: FW:. My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, May 23, 2012 7:14 PM 

To: Webmaster 

Cc: estilkind@live.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Ed Stilkind 

Company: personal 

Primary Phone: 

Secondary Phone: 

Email: estilkind@live.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Hi, I just found out that FPL is trying to raise our rates again in Broward County and I 

would like you to oppose it. My utiliity bill is too high in the summertime as it is and 

we really can't afford a higher bill during these uncertain times. Please tell FPL that 

their rates are OK the way they are now. Thank you. 

Ed stilkind 
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Eric Fryson 

From: Bev DeMello 
Sent: Tuesday. May 22,20122:47 PM 
To: 'jjohnson6353@gmail.com' 

"~~iI'~___ ""',·!''''''_l-''Ji'~"#$'''''·'It\~,,,,,,,,\\/~~'''i

Cc: Eric Fryson r;;'-I}Sr:' l.f f~ ;>';;')P'hil')!"NC~; I 
~ f' _ I\....r'l..... ,.~iLd-,,1i ....."j.'1".... I...J :L~ t 

Subject: re: FPL Rate Increase Protest Docket 120015-EI to A\jml!1istr~tiv;;[] ~'~riii!li9(.COrlsllImli:rl 

tDOCUl\4ENT hiO. .~L9:::1'L ..-_·1
Re: Docket No. 120015-EI - Florida Power & Light Company , . 

~~"""'1I!"'i>"''''.'lM~id.'--'''''''': _"-"J.__~·,:~;':;';';;;;~-.:..:;":;'~;;'~lii:..j 
Dear Ms. Johnson: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e
mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and I hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 

Thursday, May 31, 2012 

9:30 a.m. 

Sarasota City Hall Commission Chambers 

1565 1st Street 

Sarasota, FL 34236 

Thursday, May 31, 2012 

6:00 p.m. 

Lee County Education Center 

School Board of Lee County Board Room 

2855 Colonial Boulevard 

Ft. Myers, FL 33966 

Tuesday, June 12, 2012 

4:00 p.m. 

Sunset Harbor Yacht Club & 

Conference Center 

861 Ballough Road 

Daytona Beach, FL 32114 

1 

mailto:jjohnson6353@gmail.com


Wednesday, June 13, 2012 

4:00 p.m. 

Brevard County Governmental Center 

Commission Room, Building C, 1st Floor 

2725 Judge Fran Jamieson Way 

Melbourne, FL 32940 

Thursday, June 14, 2012 

4:00 p.m. 

Solid Waste Authority of Palm Beach County 

7501 North Jog Road 

West Palm Beach, FL 33412 

Tuesday, June 26, 2012 

9:00 a.m. 

Miami-Dade County Auditorium 

2901 West Flagler Street 

Miami, FL 33135 

TUesday, June 26, 2012 

4:00 p.m. 

Florida Memorial University 

15800 NW 42nd Avenue 

Miami Gardens, FL 33054 

Wednesday, June 27, 2012 

9:00 a.m. 

Plantation City Council Chambers 

400 NW 73rd Avenue 

Plantation, FL 33317 

Wednesday, June 27, 2012 

4:00 p.m. 
2 



Broward County Main Library Auditorium 

100 South Andrews Avenue 

Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 
needed "to pay for increases in the cost of doing business and to begin paying for a new, 
high-efficiency natural gas power plant after it enters service in June 2012." The PSC 
will ensure that final customer rates reflect only those costs that are prudent and 
necessary for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, May 22, 2012 2:40 PM 
To: Eric Fryson 
Cc: Bev DeMelloi Hong Wangi Matilda Sanders 
Subject: FW: FPL Rate Increase Protest Docket 120015-EI 

Customer correspondence 
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-----Original Message----
From: Consumer Contact 
Sent: Tuesday, May 22, 2012 2:13 PM 
To: Ruth McHargue 
Subject: FPL Rate Increase Protest Docket 120015-EI 

Customer protest regarding FPL proposed rate increase, entered into CATS 1064951C. 

Angie 

-----Original Message----
From: Webmaster 
Sent: Tuesday, May 22, 2012 9:33 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 
Sent: Tuesday, May 22, 2012 9:12 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jennifer Johnson 
Company: 
Primary Phone: 7727704873 
Secondary Phone: 7724730735 
Email: jjohnson8353@gmail.com 

Response requested? No 
CC Sent? No 

Comments: 
I would like to ask that FPL not increase the rates. At a time when food prices are 
increasing at a record rate, an increase in electric would create a greater hardship on 
our most vulnerable. It is difficult as it is for many families to pay their monthly 
bills. Many individuals are not receiving pay increases. Please do not increase the FPL 
rates at this time. Thank you. 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday. May 22.20122:40 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: FPL Rate Increase Protest Docket 120015-EI 

Customer correspondence 

-- --Original Message-- -
From: Consumer Contact 
Sent: Tuesday, May 22, 2012 2:13 PM 
To: Ruth McHargue 
Subject: FPL Rate Increase Protest Docket 120015-EI 

Customer protest regarding FPL proposed rate increase, entered into CATS 1064951C. 

Angie 

-----Original Message----
From: Webmaster 
Sent: Tuesday, May 22, 2012 9:33 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, May 22, 2012 9:12 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jennifer Johnson 
Company: 
Primary Phone: 7727704873 
Secondary Phone: 7724730735 
Email: jjohnson8353@gmail.com 

Response requested? No 
CC Sent? No 

Comments: 
I would like to ask that FPL not increase the rates. At a time when food prices are 
increasing at a record rate, an increase in electric would create a greater hardship on 
our most vulnerable. It is difficult as it is for many families to pay their monthly 
bills. Many individuals are not receiving pay increases. Please do not increase the FPL 
rates at this time. Thank you. 
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--- --------

Dorothy Menasco 

From: Dorothy Menasco 
Sent: Tuesday, May 22,20129:17 AM FPSC. elK- CORRESPONDENCE 
To: 'john .sgarlata@comcast.net' _Admlnlatrattve_Parttesx..CCi13UmerSubject: FW: Docket Details for: 120015 -t.!, 

DOCUMENT NO.j)Q~a9- \d.. 
Attachments: FPL 2.docx; ATT75191.txt DISTR!BUTION: 

FPL 2.docx ATr75191.txt 

(138 KB) (169 B) 


Mr. Sgarlata: 

Your information was placed in consumer correspondence, DN 00329-12, and can be viewed on the 
Commission's website at http://www.floridapsc.com/. 

Dorothy Menasco 
Florida Public Service Commission 
Office of Commission Clerk 
850-413-6770 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are public records available to the public and media upon request. Your e-mail 
communications may therefore be subject to public disclosure. 

-----Original Message----
From: John Sgarlata [mailto:john.sgarlata@comcast.net] 

Sent: Tuesday, May 22,20128:11 AM 

To: Records Clerk 

Subject: Fwd: Docket Details for: 120015 


Greetings, 

Could you please confirm this letter was added to the FPL Rate increase application? 

Thank you for your time. 

John Sgarlata 

john. sgarlata@comcast.net 


Begin forwarded message: 

From: John Sgarlata <john.sgarlata@comcast.net> 

Subject: Docket Details for: 120015 

Date: May 1,2012 10:33:35 AM EDT 

To: clerk@psc.state.fl.us 
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PSC Commission Clerk: 


Please include the attached to FPL Rate Increase request Consumer comments. 
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Eric Fryson 

From: Bev DeMello 

Sent: 

To: 

Wednesday, May 16, 2012 11:36 AM 

'jpleary2010@hotmail.com' 

~ V"Ml",,_'~"'~''''''''''''t<W'''''''~~--_ 

~ FPSC. CL l:. CORRESPONDENCE

l0 A.dm~ni!lir.ativeC F:u1ie~Consumer 
Cc: Eric Fryson ~ DOCUMENT i'~O..--t;0329..::L'2.. 
Subject: RE: Docket No. 12001S-EI-Florida Power & Light Company ~ n'~''''' ';;'1f<> ,·,';.(""\\1.~ r..)'i~~ I "" c·~~.: \ 4;C}i ~.. 

~1,~~___tlO..'" ._.__..-..,~-~ 
_._ .~___ __, 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Leary: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory (see list below), and' hope 
you'll be able to attend. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

PSC Service Hearings 
Thursday, May 31, 2012 
9:30 a.m. 
Sarasota City Hall Commission Chambers 
1565 1 st Street 
Sarasota, FL 34236 

Thursday, May 31, 2012 
6:00 p.m. 
Lee County Education Center 
School Board of Lee County Board Room 
2855 Colonial Boulevard 
Ft. Myers, FL 33966 

Tuesday, June 12, 2012 
4:00 p.m. 
Sunset Harbor Yacht Club & 
Conference Center 
861 Ballough Road 
Daytona Beach, FL 32114 

Wednesday, June 13, 2012 
4:00 p.m. 
Brevard County Governmental Center 
Commission Room, Building C, 1st Floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 
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Thursday, June 14, 2012 
4:00 p.m. 
Solid Waste Authority of Palm Beach County 
7501 North Jog Road 
West Palm Beach, FL 33412 

Tuesday, June 26, 2012 
9:00 a.m. 
Miami-Dade County Auditorium 
2901 West Flagler Street 
Miami, FL 33135 

Tuesday, June 26, 2012 
4:00 p.m. 
Florida Memorial University 
15800 NW 42nd Avenue 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 
9:00 a.m. 
Plantation City Council Chambers 
400 NW 73rd Avenue 
Plantation, FL 33317 

Wednesday, June 27, 2012 
4:00 p.m. 
Broward County Main Library Auditorium 
100 South Andrews Avenue 
Ft. Lauderdale, FL 33301 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review FPL's need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.f1oridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

5/16/2012 
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Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

From: Jim Leary [mailto:jpleary2010@hotmail.com] 
Sent: Tuesday, May 01, 2012 9:39 AM 
To: Beth Salak; Bob Trapp 
Subject: FPL Rate case 7$/Mos Extra 

Ms. Salak, 

I'm an FPL ratepayer and assume you are involved in FPL rate case asking for another 7$/mos. 

Here are some basic ?s that should be answered before they are allowed this egregious cost increase. 

1. With a 10 yr treasury at 2%,how can a pretax equity risk premium of plus 9.25% be justified for a "regulated" 
monopoly to reach 11.25%? 

3% seems about right 

2. What is FPL's risk premium adder for debt financings? 1.5%+

3. Why is the $ being spent on the Turkey Pt nuclear plant being allowed? The costs are over 10,000 $/KW are 
egregious and unfeasible. There is no justification even electrically for this plant. And why would we 
create more Nuclear Waste for our children/descendants? 

4. Why has FPL been allowed to gross up the ROE for taxes and then not pay any at the Next Era parent level? 

Copied below is from their most recent Ql Earnings Report. Why cant we get that $ collected for taxes back? 

5. FPL just increased its dividend by 10%. I'll bet all their executives got pay raises too above the rate of 
inflation-2%. The Stock price is at an all time high. They dont have any problems obtaining financings. Why are 
we creating millionaires at their executive level? 

6. Low natural gas prices (look at the futures forecast---triple in 10 yrs) shouldnt be an excuse to hide base rate 
inflation. The ratepayers deserve a break, we are suffering from a down economy! 

Michael J. Lapides - Goldman Sachs Group Inc., Research Division 
Okay. And one other question. Just -- I want to make sure I have my arms around how much -- or if 
there's a way you can quantify what the delta between GAAP and cash taxes will likely be over the next 
couple of years. 
Moray P. Dewhurst 
The short answer is not off the top of my head. Let me think about that some, Michael, and I will follow 
up with you. 
Michael J. Lapides - Goldman Sachs Group Inc., Research Division 
Got it, I would just -- you can kind of look at the deferred tax balances, the asset liability on the balance 
sheet and recognize this could be a significant source of cash for both Energy Resources and the parent, 

5/16/2012 
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obviously depending what happens with bonus D&A. Just trying to get my anus -- trying to quantify 
that a little bit. Happy to follow up off-line. 
Moray P. Dewhurst 
Yes, okay, I see where you're going. Yes, at that level, based on current tax law, we would expect to 
again, be a cash taxpayer in 2014. And once we're back in that mode, then we start to draw down the 
deferred balances very rapidly. So you're absolutely right, in terms of the direction and the, sort of, the 
trend there. But that is also, as you point out, dependent on tax law. And the biggest single factor that 
has caused us to be -- not to be a cash taxpayer for several years, as well as many other people in the 
industry, is bonus depreciation. So if bonus gets extended at 100%, then that clearly just pushes out the 
time at which we put back to being a cash taxpayer. But I'll follow up with you off-line to talk about 
more of the details of that. 

Jim Leary 

5116/2012 
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Eric Fryson 

From: Bev DeMello 
FPSC. CVZ-CC~RESPONOENCE· 

. 0 r rt'esf'i:1f Consumer 
Sent: Thursday, May 10, 2012 10:53 AM 

To: 'jeffborick@gmail.com' o Administrat!vt 11 I y:». 
~ QQ?-"II"..I-t1...Cc: Eric Fryson ~ DOCUMENT NO,.. I.>I..-t ----

Subject: FW: To elK Docket 120015 Q • ~ T· r ' ....!.i DiS1Rl£h). It- :1'..••-,,~-
~,.._.'JIiUid .- ......." ....,~~

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Borick: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners, Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 
lito pay for increases in the cost of doing business and to begin paying for a new, high
efficiency natural gas power plant after it enters service in June 2012." The PSC will 
ensure that final customer rates reflect only those costs that are prudent and necessary 
for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

5/10/2012 
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Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Wednesday, May 09,20123:24 PM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Wednesday, May 09, 2012 3:22 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1063482C. DH 

From: Jeff Borick [mailto:jeffborick@gmail.com] 

Sent: Tuesday, May 08, 2012 8:06 PM 

To: Consumer Contact 

Subject: Don't force FP&l flat rate increase on the small green customer irrespective of consumption - tax 

consumption for the cost of, environmental damage and resource depletion. 


Sir / Madam, 


I suffer to keep electric consumption down while paying for green technology, energy star, insulation, 

solar....... The audacity to make flat rate increases on homeowners and small business so supervisors and 

investors can profit irrespective of consumption. Please explain at our public meetings. 


Shame on Me? 

The Conscientious Masses 


5/10/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 10, 2012 10:47 AM 

To: Eric Fryson 

Cc: Ruth McHargue 

Subject: re: FW: To ClK Docket 120015 

Attachments: FAX.TIF 

The:e was no contact information on this FAX, except for a phone number, so I called Ms. Maria Del Pilar 
-mall was received, and she had no questions. 

Bev DeMello 

---Original Message--
From: Ruth McHargue 
Sent: Monday, May 07,20124:29:00 PM 
To: Eric Fryson 
Subject: FW: To ClK Docket 120015 

customer correspondence 

----Original Message----. 
From: Consumer Contact 
Sent: Monday, May 07,20124:15:49 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1063239C. DH 

----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.f1.us] 
Sent: Monday, May 07,20123:11 PM 
To: Consumer Contact 
Subject: , 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. 
Open the attachment to view your fax. 

Received Fax Details 

Received On: 517/20123:10:32 PM 

Number of Pages: 1 

From (CSID): 

From (ANI): 

Sent to DID: 8504136362 


Duration of Fax: 0:00:26 

Transfer Speed: 9600 


5110/2012 
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Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 

5/10/2012 




May. 7. 2012 3:07PM No. 3678 P. 1 

CASE 120015 


FAX 1-800-511-0809 

I DISGREED ABOUT THE INCREASE ON FPL 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, May 10, 2012 10:32 AM 

To: 'mapirealtor@gmail.com' 

Cc: Eric Fryson 

Subject: re: FW: To elK Docket 120015 

Attachments: FAX.TIF 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mapi Abadia: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 
"to pay for increases in the cost of doing business and to begin paying for a new, high
efficiency natural gas power plant after it enters service in June 2012." The PSC will 
ensure that final customer rates reflect only those costs that are prudent and necessary 
for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the 
tab, Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

5/10/2012 
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message--

From: Ruth McHargue 

Sent: Monday, May 07, 20124:14:26 PM 

To: Eric Fryson 

Subject: FW: To ClK Docket 120015 

customer correspondence 

----Original Message----
From: Consumer Contact 
Sent: Monday, May 07,20122:13:49 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1063211C. DH 

----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.f1.us] 
Sent: Monday, May 07,20121:51 PM 
To: Consumer Contact 
Subject: , 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 5/7/20121:49:58 PM 

Number of Pages: 1 

From (CSID): 

From (ANI): 

Sentto DID: 8504136362 


5110/2012 


mailto:mailto:FaxAdmins@psc.state.f1.us


Page 3 of3 

Duration of Fax: 0:00:32 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF _PORT_0012 

511012012 
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I am disagree 

that 


FPL filed a request for an increase of 
approximately $7 per month or 23 cents a 
day on the base rate portion of a typical 

lOOO-kWh residential customer bill 

MapiAbadia 
600 Biltmore way unit # 309 
Cotal Gables, F133134 
mapirea1tor@gmail.com 
305-9516618 

";i..'" ~';-1011' 

mailto:mapirea1tor@gmail.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, May 09, 2012 3:24 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 120015 

customer correspondence 

From: Consumer Contact 
Sent: Wednesday, May 09, 2012 3:22 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1063482C. DH 

From: Jeff Borick [mailto:jeffborick@gmail.com] 

Sent: Tuesday, May 08, 2012 8:06 PM 

To: Consumer Contact 

Subject: Don't force FP&l flat rate increase on the small green customer irrespective of consumption 
tax consumption for the cost of, environmental damage and resource depletion. 


Sir / Madam, 


I suffer to keep electric consumption down while paying for green technology, energy star, insulation, 

solar...... . The audacity to make flat rate increases on homeowners and small business so supervisors 

and investors can profit irrespective of consumption. Please explain at our public meetings. 


Shame on Me? 

The Conscientious Masses 


5/9/2012 


mailto:mailto:jeffborick@gmail.com


Catherine Potts 
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Administrative_Parties vCo&Sumer 

DOCUMENT NO. 003Z'l- 1'2

DISTRIBUTION: 

From: Ann Cole 

Sent: Tuesday, May 08,20121:59 PM 

To: Office of Commissioner Brown 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catheri'ne Potts 

Subject: FW: Message from Martin County Commissioner Ed Fielding 
Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

From: Office of Commissioner Brown 
Sent: Tuesday, May 08, 2012 1:54 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: Message from IVlartin County Commissioner Ed Fielding 

Ann, 

Please place the email below in Docket Correspondence, Consumers and their Representatives, 
in Docket No. 120015-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: Rosemarie Zummo [mailto:rzummo@martin.fI.us] 
Sent: Monday, May 07, 20124:55 PM 
To: Office of Commissioner Brown 
Subject: Message from Martin County Commissioner Ed Fielding 

RE: FPL Rate Increase 

Honorable Public Service Commissioner Brown, 

As an elected representative of the citizens of Martin County I am requesting that the Public Service Commission 
deny the requested rate increase. 

1. Interest rates within the economy of the United States and all over the world have maintained low levels and 
are expected by IMF and the Federal Reserve to continue low rates for years to come. An 11.5 rate is totally 
outside the current market bounds. This would be an undue enrichment for FPL stockholders at the expense of 
the rate payers. 

5/8/2012 

mailto:mailto:rzummo@martin.fI.us
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2. The efficiencies and capital improvements that have resulted in production efficiencies and costs savings have been paid 
for by the rate payers, not the stockholders. Yet the proposal is to penalize the rate payers and unduly reward the 
stockholders. 

3. FPl has not exercised caution in protecting either the environment of those living nearby their plants. In the past several 
months there was some type of significant gas leak from the solar plant in Martin County and nonfunctioning of Technical 
Support Center at the Turkey Point nuclear power plant. Neither timely reported. FPl has a long history of not reporting 
potentially endangering problems at various facilities. 

4. For a number of years FPL advertised in the billing statement that an extra $10.00 monthly payment would allow FPL to 
develop more environmentally friendly power production. When this was finally investigated by the PSC, it was learned that 
the several millions of dollars were primarily used for advertising and staff salaries. While FPl was not allowed to continue 
the deception, it was not penalized nor required to reimburse customers who paid the extra $10.00 monthly payment. 

From my perspective, FPL does not project integrity or trustworthiness. As a monopoly, they certainly do not merit being 
rewarded extra ordinary profits. 

Please deny the request for a rate increase. 

Many thanks, 

Ed Fielding 
Martin County Commissioner, District 2 
2401 SE Monterey Road 
Stuart, FL 34996 
efieldin@martin.fl.us 
Phone: 772.288.5421 Fax: 772.288.5432 

Visit Martin County's Citizens' Online Service Desk: 

JIf81IIr.FGBC Services & 
__.f!.taB.. Infor.natlon 

click on the icon or go to www.martin.fl.us

rIJ Please consider the environment before printing this email or its attachments. 

The comments and opinions expressed herein are those of the author of this message and may not reflect the policies of the Martin County Board ofCounty 
Commissioners. Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public-records 
request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

5/8/2012 
--------_........................._-

http:www.martin.fl.us
mailto:efieldin@martin.fl.us
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Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Tuesday, May 08, 2012 11 :49 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Message from Martin County Commissioner Ed Fielding 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

rom: Pamela Paultre 
Sent: Tuesday, May 08, 2012 11:29 AM 
To: Ann Cole 
Subject: FW: Message from Martin County Commissioner Ed Fielding 

Ann. 

Please place the forwarded e-mail in docket no. 120015-EI in Docket Correspondence of Consumers and 
their Representatives. 

Thank you. 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Rosemarie Zummo [mailto:rzummo@martin.fI,us] 
Sent: Monday, May 07, 20124:54 PM 
To: Office of Commissioner Brise 
Subject: Message from Martin County Commissioner Ed Fielding 

RE: FPL Rate Increase 

Honorable Public Service Commissioner Brise, 

As an elected representative of the citizens of Martin County I am requesting that the Public Service Commission 
deny the requested rate increase. 

1. Interest rates within the economy of the United States and all over the world have maintained low levels and 
are expected by IMF and the Federal Reserve to continue low rates for years to come. An 11.5 rate is totally 
outside the current market bounds. This would be an undue enrichment for FPL stockholders at the expense of 
the rate payers. 

2. The efficiencies and capital improvements that have resulted in production efficiencies and costs savings have 
been paid for by the rate payers, not the stockholders. Yet the proposal is to penalize the rate payers and unduly 
reward the stockholders. 

3. FPL has not exercised caution in protecting either the environment of those living nearby their plants. In the 
past several months there was some type of significant gas leak from the solar plant in Martin County and 
nonfunctioning ofTechnical Support Center at the Turkey Point nuclear power plant. Neither timely reported. FPL 

5/812012 
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has a long history of not reporting potentially endangering problems at various facilities. 

4. For a number of years FPl advertised in the billing statement that an extra $10.00 monthly payment would allow FPl to 
develop more environmentally friendly power production. When this was finally investigated by the PSC, it was learned that 
the several millions of dollars were primarily used for advertising and staff salaries. While FPl was not allowed to continue 
the deception, it was not penalized nor required to reimburse customers who paid the extra $10.00 monthly payment. 

From my perspective, FPl does not project integrity or trustworthiness. As a monopoly, they certainly do not merit being 
rewarded extra ordinary profits. 

Please deny the request for a rate increase. 

Many thanks, 

Ed Fielding 
Martin County Commissioner, District 2 
2401 SE Monterey Road 
Stuart, Fl34996 
efieldin@martin.fl.us 
Phone: 772.288.5421 Fax: 772.288.5432 

-"-'I.'" 
Services & 
Infonnation 

click on the icon or go to www.martin.fl.us 

Jj Please consider the environment before printing this email or its attachments. 

The comments and opinions expressed herein are those of the author of this message and may not reflect the policies of the Martin County Board ofCounty 
Commissioners. Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public-records 
request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

5/8/2012 


http:www.martin.fl.us
mailto:efieldin@martin.fl.us
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DISTRIBUTION:Catherine Potts 

From: Ann Cole 

Sent: Tuesday, May 08,20129:18 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: Message from Martin County Commissioner Ed Fielding 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Tuesday, May 08,20129:14 AM 
To: Ann Cole 
Subject: FW: Message from Martin County Commissioner Ed Fielding 

Ann: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket No. 120015. 

Thanks. 

From: Rosemarie Zummo [mailto:rzummo@martin.f1.us] 
Sent: Monday, May 07, 20124:55 PM 
To: Office Of Commissioner Graham 
Subject: Message from Martin County Commissioner Ed Fielding 

RE: FPL Rate Increase 

Honorable Public Service Commissioner Graham, 

As an elected representative of the citizens of Martin County I am requesting that the Public Service Commission 
deny the requested rate increase. 

1. Interest rates within the economy of the United States and all over the world have maintained low levels and 
are expected by IMF and the Federal Reserve to continue low rates for years to come. An 11.5 rate is totally 
outside the current market bounds. This would be an undue enrichment for FPL stockholders at the expense of 
the rate payers. 

2. The efficiencies and capital improvements that have resulted in production efficiencies and costs savings have 
been paid for by the rate payers, not the stockholders. Vet the proposal is to penalize the rate payers and unduly 
reward the stockholders. 

3. FPL has not exercised caution in protecting either the environment of those living nearby their plants. In the 
past several months there was some type of significant gas leak from the solar plant in Martin County and 
nonfunctioning ofTechnical Support Center at the Turkey Point nuclear power plant. Neither timely reported. FPL 
has a long history of not reporting potentially endangering problems at various facilities. 

4. For a number of years FPL advertised in the billing statement that an extra $10.00 monthly payment would allow 
FPL to develop more environmentally friendly power production. When this was finally investigated by the PSC, it 
was learned that the several millions of dollars were primarily used for advertising and staff salaries. While FPL 

5/8/2012 
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was not allowed to continue the deception, it was not penalized nor required to reimburse customers who paid the extra 
$10.00 monthly payment. 

From my perspective, FPL does not project integrity or trustworthiness. As a monopoly, they certainly do not merit being 
rewarded extra ordinary profits. 

Please deny the request for a rate increase. 

Many thanks, 

Ed Fielding 
Martin County Commissioner, District 2 
2401 SE Monterey Road 
Stuart, FL 34996 
efieldin@martin.fl.us 
Phone: 772.288.5421 Fax: 772.288.5432 

Visit Martin County's Citizens' Online Service Desk:.....eFGBC Services &nee.. 
-~'" 

Infonnation 
click on the icon or go to www.martin.fl.us

J.J Please consider the environment before printing this email or its attachments. 

The comments and opinions expressed herein are those of the author of this message and moy not reflect the policies of the Martin County Board ofCounty 
Commissioners. Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public-records 
request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

5/8/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, May 07,20124:29 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To elK Docket 120015 

Attachments: FAX.TIF 

customer correspondence 

-----Original M~ssage----
From: Consumer Contact 
Sent: Monday, May 07,20124:15:49 PM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1063239C. DH 

----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Monday, May 07,20123:11 PM 
To: Consumer Contact 
Subject: , 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached 
to the message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 517/20123:10:32 PM 
Number of Pages: 1 
From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:26 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF _PORT_0012 

5/7/2012 


mailto:mailto:FaxAdmins@psc.state.fl.us


May. 7. 2012 3:07PM No. 3678 P. 1 

CASE 120015 


FAX 1·800·511.0809 

I DISGREED ABOUT THE INCREASE ON FPL 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, May 07,20124:14 PM 

To: Eric Fryson 

Cc: 8ev DeMello; Hong Wang; Matilda Sanders fFpSC:-CLI(-CO:~'itfispONDENCE 
Subject: FW: To elK Docket 120015 10Administrative' [J P3rti~sr;l.Consumer 
Attachments: FAX.TIF ~ DOCUMENT NO. -DD3?9-t'b 
customer correspondence i DtSl RmU'TI01\J: 

Ln:~'~ ''''.•~;..;;.;;;.-....-.~---

-----Original Message----
From: Consumer Contact 
Sent: Monday, May 07,20122:13:49 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1063211C. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.f1.us] 
Sent: Monday, May 07,2012 1:51 PM 
To: Consumer Contact 
Subject: , 1 page( s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached 
to the message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 5/7/2012 1:49:58 PM 

Number of Pages: 1 

From (CSID): 

From (ANI): 

Sent to DID: 8504136362 


Duration of Fax: 0:00:32 

Transfer Speed: 9600 


Received Status: Success 

Number of Errors: 0 

Port Received On: IPF _PORT _0012 


5/7/2012 


mailto:mailto:FaxAdmins@psc.state.f1.us
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I am disagree 

that 


FPL filed a request for an increase of 
approximately 57 per month or 23 cents a 
day on the base rate portion of a typical 

lOOO-kWh residential customer bill 

MapiAbadia 
600 Biltmore way unit # 309 
Coral Gables, F133134 
mapireattor@gmai1.com 
305-9516618 

mailto:mapireattor@gmai1.com
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DOCUMENT NO. t?OaaG - I 2.. 
DISTRIBUTION:Catherine Potts 

From: Ann Cole 

Sent: Tuesday, May 08, 2012 8:13 AM 

To: Office of Commissioner 8albis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: FPL rate increase 
Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 120015-EI. 

From: Office of Commissioner Balbis 
sent: Tuesday, May 08, 2012 8:08 AM 
To: Ann Cole 
Subject: FW: FPL rate increase 

Ann, 

Please place the email below in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Cristina 

From: Rosemarie Zummo [mailto:rzummo@martin.f1.us] 
sent: l\IIonday, May 07, 20124:51 PM 
To: Office of Commissioner 8albis 
Subject: FPL rate increase 

Honorable Public Service Commissioner Balbis, 

As an elected representative of the citizens of Martin County I am requesting that the Public Service Commission 
deny the requested rate increase. 

1. Interest rates within the economy of the United States and all over the world have maintained low levels and 
are expected by IMF and the Federal Reserve to continue low rates for years to come. An 11.5 rate is totally 
outside the current market bounds. This would be an undue enrichment for FPl stockholders at the expense of 
the rate payers. 

2. The efficiencies and capital improvements that have resulted in production efficiencies and costs savings have 
been paid for by the rate payers, not the stockholders. Yet the proposal is to penalize the rate payers and unduly 
reward the stockholders. 

3. FPl has not exercised caution in protecting either the environment of those living nearby their plants. In the 
past several months there was some type of significant gas leak from the solar plant in Martin County and 
nonfunctioning of Technical Support Center at the Turkey Point nuclear power plant. Neither timely reported. FPl 
has a long history of not reporting potentially endangering problems at various facilities. 

4. For a number of years FPl advertised in the billing statement that an extra $10.00 monthly payment would allow 
FPl to develop more environmentally friendly power production. When this was finally investigated by the PSC, it 

5/8/2012 
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was learned that the several millions of dollars were primarily used for advertising and staff salaries. While FPL was not 
allowed to continue the deception, it was not penalized nor required to reimburse customers who paid the extra $10.00 
monthly payment. 

From my perspective, FPL does not project integrity or trustworthiness. As a monopoly, they certainly do not merit being 
rewarded extra ordinary profits. 

Please deny the request for a rate increase. 

Many thanks, 

Ed Fielding 
Martin County Commissioner, District 2 
2401 SE Monterey Road 
Stuart, FL 34996 
efieldin@martin.f1.us 
Phone: 772.288.5421 Fax: 772.288.5432 

Visit Martin County's Citizens' Online Service Desk: 

-"""".~ 

Services & 
Information 

dick on the icon or go to www.martinJl.us 

Jj Please consider the environment before printing this email or its attachments. 

The comments and opinions expressed herein are those of the author of this message and may not reflect the policies of the Martin tounty Board of County 
Commissioners. Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public-records 
request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 

5/812012 


http:www.martinJl.us
mailto:efieldin@martin.f1.us
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Eric Fryson 

From: Randy Roland 

Sent: Monday, May 07,201212:03 PM 

To: 'ftaubert@metrocast.net' 

Subject: Customer Inquiry - FPL Protest to Docket - Please review 

Fredeerick Taubert 
ftaubert@metrocast.net 

Dear Mr. Taubert: 

This is in response to your inquiry with the Florida Public Service Commission (PSC) regarding 
Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please call Angie Calhoun at 1-800-342-3552 or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

51712012 


mailto:ftaubert@metrocast.net
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Eric Fryson 

From: Angie Calhoun 

Sent: Monday, May 07,2012 1 :59 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: To CLK Docket 120015-EI 

Attachments: TO CHAIRMAN BRISE; Customer Inquiry - FPL Protest to Docket - Please review 

See attached correspondence and PSC response for correspondence side ofDocket 12001S-EI. 

5/7/2012 
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Eric Fryson 

From: Fredeerick Taubert [ftaubert@metrocast.net] 

Sent: Sunday. May 06.201210:56 AM 

To: Consumer Contact 

Cc: Ellyn Bogdanoff 

Subject: TO CHAIRMAN BRISE 

PLEASE GET FPL OUT OF THE SOCIAL ISSUES LIKE WIND/SOLAR AND REBATES FOR CERTAIN 
EQUIPMENT. 

THESE THINGS ARE PIE IN THE SKY, COST US ALL A FORTUNE IN TAXES AND EFFECT THE RATE 
PAYERS NEGATIVELY. 

FPL NEEDS TO SUPPLY US WITH POWER AT THE LOWEST RATE POSSIBLE AND OPERATE LIKE 
THEY ARE NOT A MONOPOLY. 

PLEASE NO RATE INCREASES UNTIL ALL THESE SOCIAL DEPARTMENTS ARE DISMANTLED AND 
THEY STOP PAYING A FAT DIVIDEND, WHICH INFLATES THE STOCK FOR THE EXECUTIVES 
BENEFIT, BUT HAS NOTHING TO DO WITH THEIR CREDIT RATING, OR ABILITY TO BORROW. 

THESE DIVIDENDS COME DIRECTLY OUT OF THE CONSUMERS POCKET. 

THANK YOU 

THE TAUBERT'S 
DELRAY BEACH FL 

5/7/2012 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, May 07,2012 10:38 AM 
fPSC, CL1~. CORRESPONDENCE

To: 'NPayne@southmiamifl.gov' 
Administrat~lI,:[J f'~rtie!~Consllnner

Cc: Eric Fryson; Marshall Willis 
DOCUMENT NO. ..~3'2...9.:::.r~.Subject: re: To elK Docket 120015 
DlS1R1BlnlON: 

;.,,~'=-_d." _,""JI'$"~ '1/"'>0."".'£_.... ;;;;;;.:;,.t~::;;'-~"--~ ~-~Importance: High 

Attachments: Res No 103-12-13660.pdf 

Re: Docket No. 12001S-EI - Florida Power & Light Company 

Dear Ms. Payne: 

Thank. you for your recent e-mail to the Florida Public Service Commission (PSC) in 
which you provided the Resolution (No. 103-12-13660), signed by the Honorable Phillip K. 
Stoddard, Mayor, on behalf of the City of South Miami. To give Commissioners and staff an 
opportunity to review and understand your citizens' concerns about the rate increase petition filed 
by Florida Power & Light Company (FPL), I have placed your e-mail and official resolution on 
the correspondence side of the docket file and am also copying Mr. Marshall Willis, Director, 
PSC's Division ofEconomic Regulation. 

The PSC will hold service hearings in FPL's service territory, and customers will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including the City of South Miami's Resolution, will be reviewed and 
considered when PSC staffprepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost ofdoing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to customers' homes or businesses. 

Thank you again for your correspondence and Resolution, and if you have additional 
questions or need further assistance, please call our toll-free number, 1-800-342-3552. My direct 
phone number is 850/413-6107. If you want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL 
case number 120015. 

Sincerely, 

51712012 

http:www.floridapsc.com
mailto:NPayne@southmiamifl.gov
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Bev DeMello 
Assistant Director, Division of Safety, Reliability, 

and Consumer Assistance 

BSDlbsd 
cc: Commission Clerk 

From: Ruth McHargue 
Sent: Monday, May 07, 2012 9:25 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 120015 
Importance: High 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, May 07,20128:41 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 
Importance: High 

. Copy on file, see 1063056C. DH 

From: Payne, Nkenga [mailto:NPayne@southmiamifl.gov] 
Sent: Sunday, May 06, 2012 5:38 PM 
To: Consumer Contact 
Subject: Florida Power & Light rate increase 
Importance: High 

Hello, 

Attached please find Res. No. 103-12-13660 adopted by our City Commission on May 1, 2012. This resolution 
opposes the proposed base rate increase by Florida Power & Light. 

Your attention to this matter is greatly appreciated. 

Thanks, 

Nkenga "Nikki" Payne, CMC 
Deputy City Clerk 
City of South Miami 
6130 Sunset Drive 
South Miami, FL 33143 
(305)663-6340 office 

5/7/2012 
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(305)663-6348 fax 
npayne@southmiamifl.gov 
www.southmiamifl.gov 
Please note: The state of Florida has a very broad public records law. Written 
communications, including emails, are therefore subject to disclosure to the 
public and media upon request. 

5/7/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, May 07, 2012 9:25 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To elK Docket 120015 

Importance: High 

Attachments: Res No 103-12-13660.pdf 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, May 07, 20128:41 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 
Importance: High 

Copy on file, see 1063056C. DH 

~l_______ = • _______ 

I FPSC, eLI( CORRESPONDENCE 

~oAdministrativel] PlIme;pl.omsumer

!DOCUMENT NO. .Jn~q-l2.. 
I PIS~'(ln~ IT'ON'i "j '. I L D '., . I ...• __._.__._____ 
~~h:;.."T"~·~~,~';;;m"'~~,:;l,·"~===~ 

From: Payne, Nkenga [mailto:NPayne@southmiamifl.gov] 
Sent: Sunday, May 06, 2012 5:38 PM 
To: Consumer Contact 
Subject: Florida Power & Ught rate increase 
Importance: High 

Hello, 

Attached please find Res. No. 103-12-13660 adopted by our City Commission on May 1,2012. This 
resolution opposes the proposed base rate increase by Florida Power & Light. 

Your attention to this matter is greatly appreciated. 

Thanks, 

Nkenga "Nikki" Payne, CMC 
Deputy City Clerk 
City of South Miami 
6130 Sunset Drive 
South Miami, FL 33143 
(305)663-6340 office 
(305)663-6348 fax 
npayne@southmiamifl.gov 
www.southmiamifl.gov 
Please note: The state of Florida has a very broad public records law. Written 
communications, including emails, are therefore subject to disclosure to the 
public and media upon request. 

5/7/2012 
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RESOLUTION NO. 103-12-13660 

A Resolution of the City of South Miami, Florida, opposing 
the proposed base rate increase by Florida Power and 
Light; authorizing the mayor to file this resolution with the 
Florida Public Service Commission; providing for 
distribution by the City Clerk. 

WHEREAS, Florida Power and Light ("FPL") provides electricity within the City 
of South Miami ("City"), and the City and its residents have no alternative but to purchase 
services from FPL; and the City government purchases electricity from FPL to power City 
Hall and numerous municipal buildings in order to provide services to residents; and 

WHEREAS, the residents and businesses of the City must also purchase electric 
service from FPL; and 

WHEREAS, the City, its residents and businesses continue to face a depressed 
economy with limited resources wherein jobs are being lost, incomes and revenues are 
static or declining, and home mortgages are being foreclosed, requiring the City, its 
residents and businesses to live within their means and budget accordingly; and 

WHEREAS in March 2012, FPL proposed a 16% base rate hike in order to ensure 
up to a 12.5% return on equity for its shareholders, currently at 11.25%; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms 
than any other regulated utility in the United States of America, including the Storm Cost 
Recovery Surcharge, the Fuel Cost Recovery Clause pass-through, the Environmental 
Cost Recovery Clause pass-through, the Capacity Cost Recovery Clause pass-through, the 
Conservation Cost Recovery Clause pass-through, and the Nuclear Cost Recovery Clause 
pass-through, which pass-through mechanisms increase FPL's current cash flow without 
the scrutiny employed in a traditional rate case; and 

WHEREAS, currently, approximately 52% of the rates paid by FPL customers are 
paid pursuant to these cost recovery mechanisms instead of through base rates; and 

WHEREAS, in 2009 the Florida Public Service Commission ("PSC") awarded 
FPL only 7% of its requested base rate relief, yet FPL continued in 2010 and 2011 to 
report substantial earnings growth, including an increase of 14% in 2010 and 13% in 
2011; and 

WHEREAS, October 4, 2010, the PSC 'Staff recommended that the PSC order 
FPL to hold $400 million for possible refund to customers and that the PSC investigate 
over earning by the company, however the customers never received a refund; and 

WHEREAS, the proposed rate increases will adversely affect the residents of the 
City and further strain limited resources. 



Res. No. 103-12-13660 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND CITY 
COMMISSION OF THE CITY OF SOUTH MIAMI, FLORIDA, THAT: 

Section 1. The foregoing "WHEREAS" clauses are hereby ratified as true and 
correct and are incorporated herein by this reference. 

Section 2. The City hereby objects to and opposes the Public Service 
Commission ("PSe') approving FPL's request for a base rate increase. 

Section 3. The Mayor, or an alternate member of the City Commission if the 
Mayor is unavailable, is authorized on behalf of the City to file this Resolution with the 
PSC and present this Resolution opposing the rate increase at any public meeting, 
conference or hearing, including those scheduled for the purpose of discussing or 
considering any matters under consideration in PSC docket number 120015·EI 

Section 4. The City Clerk is hereby directed to distribute a copy of this 
resolution via mail to the PSC Clerk, Attention: Docket 120015·EI, 2540 Shumard Oak 
Blvd., Tallahassee, FL 32399·0850, and via electronic mail to the PSC at 
contact@psc.state.fl.us 

Section 5. If any section, subsection, sentence, clause, phrase, or portion of 
this Resolution, or application hereof, is for any reason held invalid or unconstitutional by 
any Court, such portion or application shall be deemed a separate, distinct, and 
independent provision, and such holding shall not affect the validity of the remaining 
portions or application hereof. 

Section 6. All Resolutions made in conflict with this Resolution are hereby 
repealed. 

Section 7. This Resolution shall be effective immediately upon its adoption. 

Passed and adopted this 1 st day of__.M_a...,y_____-". 2012. 

ATTEST: APPROVED: 

Mayor 

COMMISSION VOTE: 3-2 
Mayor Stoddard: Yea 
Vice Mayor Liebman: Yea 
Commissioner Newman: Nay 
Commissioner Harris: Nay 
Commissioner Welsh: Yea 

Page 2 of2 

mailto:contact@psc.state.fl.us


' ........", .. 

•.. 
I, ~~ 

·"I=PL. 

Dr. Hector Mirabile 

Manager, City of South Miami 

6130 Sunset Drive 

South Miami, Florida 33143 


Dear Dr. MirabileJ 

I am writing to make you aware that today we filed the requlre~ p~tltlon, testimony and 
data supporting 'our request for a January 2013 change In base rates', 

With the proposed base rate Increase and the latest estimates for n...el and other 
'components of electric s.eJVice.,' FPL's typical1,OOO-kWh residential Qill is Rroj®ted to 
increase by abouti$2.4B,a month, or ~bout 8 cents p.er.(fay compared W,fth today's' bill. 
This includes tfieproposed ba'se rate Increase of $6.97 a month, or abQut 23 ceflts a 
day, offsef in part by an estlm~.ted $4A9 a month tlet decr~ase Ir:t. 9t~r compon~!'lts',of 
a typlcal1,OOO-kWh residential customer bill in 2013, 

Most small businesses1 which comprise more than 80 'percent of all commercial 
ctlstorners in FPL's territory. would see little change in their bills In 2013. 11'1 fa~ matly 
woutd actually see a net decrease on their biIls basecf on currently ,projeCted red.uctlon~ 
in the fuel charge and other bill components, more than offsetting the base rate 
increas.e. , .... 
The increase would not take effect until 2013, and we expect that. even with ttJe 
change, our customer bills will stili be the lowest in the state and Well belo'W'the national 
average. 

In fact t from 2006 to 2012 t FPl's 1,.oOO-kWh residential customer bill haS decreased 13 
percent. FPL's bu.siness customer bills have decreased. on average. 14 percent during 
the same time period. 

Also today we launched a new, online calculator at;~.Fet;pomtansw.elJi.,so that 
residential customers can see the impact on their bills of the company's requested rate 
adjustment Business customers also will find updated Information on this site. 

Key elements underlying the company's request Include: 
• 	 The need to address the impact of the accelerated amortization of non-cash surplus 

depreciation. which was part of a 2010 base rate case settlement and which was a 
temporary solution to avoid a base rate Increase 

• 	 Cost recovery for the new Cape Canaveral Next Generation Clean Energy Center, 
which will use 33 percent less fuel per megawatt-hour of power generated 

• 	 The impact of Inflation on the cost of many materials and products needed to provide 
affordable. reliable -power . 

Florida Power & Uqht Company 
*" 
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Florida Power & light Co. 
Media Line: 305-552-3888 
March 19, 2012 

Florida Power & Light Company ,flIes request for base rate increase 
• 	 Totalb17l impac.t (or 1, QOO-kWh residential customer f;xpeflted to be about 8 cents a day . 
• 	 Company {aunches'onllne t'ool so resIdential customers can calculatelhfl'ir personal bill impact 
• 	 Despite (ncre~s8, typical FPL custome.r bill e.xper;te(/ to remain lowest In state and lower than 

the natiqnal average 

JU.NO B~ACH,.Fla•. - FloJida Power & l.lght Company today filed Its f~rm81 request for abase rate 
Increase with tM Florida Pul5l1c.Servlce Cottlmlsslo:n,(PS,C). The requested,tnprea~e wtWld I')o.t t!ii\ke 
effect until Jan. 1,,2013. 	 ' 

. 	 . 
Today'$' filing Wtis cOlislst~nt W.lth the pprnpany's notl~e to the PSC InJ~nu~fY that an ijdJustment 
woul~ be, Re~es~ary because the· compa'!ys existing rate agreement, wMtch eff.ectlvelyfrolZe ba'se 
rate~ for three years, expires at the end of 2012. . 	"'. ' ." 

FP,L .e~peci~,that, ~V~l.1, with the changeI Its cu'steimer bills will stili: 
, " 

be the lowest In the state and' well 
below, tha,national averElg~.. .,.' .'. 

, 	 "'.. . , 

Th~oomp'iloy Is requestl£1Q a ba~El r,at& It'ler.ease ()f $6.97, a month, or apoqt 2~ ~nts ~ d~yp on the 
base portloo 'of ety'plcal 1,OOo,;kWh resldent~ar customer bill' offset In.part by an estimated $'4.49 a 
month· net decrease In othE!r compQneo\S ()f a typical bill, including lower fuel usage, lower fuel 
prices and other adjUstments. ',' 	 . ' , 

As a reslJlt, tht;;l typfcat resldehtial customer 'bill would Increase'about $2.48 a month, or about 8 
cents a day - a 2.6 pert~nt ,,"crease,; 

the adjustment1s 'needed to pay for Increases in: the cost of doing bUsiness and to begl'n payIng for 
a new, hlgh-efflch;mc.y 'tlat!Jra.! gas p'o.w~r pl~nt Elfter i\ enters service in June 2019. The plant will use 
considerably less fuel to generate electrleity, which In turn helps to' keep cUstomer bills low aver the 
long term and reduces the Impact of the base rate request. 

"We've worked hard to mlAimlze the required Increase, and we're committed to working eql!al.ly 
hard to make sure our customers continue to have the lowest electric bills In the state, excellent 
reliability and top-notch customer servIce. In today's'competitlve economy, clean,low-cost; hf9h~ 
quality electrIc servl'ce i.~ an adY~ntage f9r our customers and our state," FPL President Eric Silagy 
said. 

The majority of FPl resIdential customers use less ,than 1,000 kilowatt-hours of electricity a month, 
although usage varies from household to household. 

To enable residential customers to see the specific impact on their bills based on their Individual 
use of electricity, FPL launched a new, online calculator aLW\<Vw!FPL.c,om/an.aw,ers~ Residential 

, 
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Explaining your residential electric bill 
Below are explanations of the items related to your monthly, electric The Florida Public 
Service Commission (PSG) regulates each non-tax item. 

Customer charge": A fixed monthly amount to cover 
the cost of provldlng service to your location. This charge 
Includes the cost of the meter, billing and providing customer 
service. It Is applicable whether or not electricity Is used. 

Fuel charge": The cost for fuel required to provide eapt, 
kilowatt-hour (kWh) of electricity. FPL makes no profit on 
fuel costs, which are adjusted at least once a year. 

Non-fuel charge": 
» Base energy charge: The costs other than fuel to 

produce and del.lver eIeotrlclty, Including the cost of 
opemtlng powi3r plants, and maintaining the grid. 

» Energy Conservation Cost Recovery Charge 
(ECCR): Cost of' programs designed t9 reduce electric 
demand and qansumptlon through efficiency measures. 

» Capacity PaYment Recovery Clause COPRC): 
Cost for purchasing electricity from non-FPL owned 
resources as well as certain nuclear-related expenses. 

II Environmental Cost Recovery Clause (ECRC): Cost 
to meet envlronmentailaws and regulations. 

Storm charge": Used to repay the,bonds and taxes Issued 
during the 2004 and 2005 hurricane restoratlpn efforts and 

to partially replenish the storm damage reserve fund for 
future storms. 

Gross recelp'ts tax": A tax of about 2.56 percent on a 
customer's electric bill that Is p8!d to the State of A6rlda. 

Other taxes and fees: Vary by ares. with amounts not 
estabUshed byFPL FPL collects these fees and taxes for 
dIstribution to the appropriate entities and does not prOfIt 
from them. 

» 	Franchise fee": FPL competes with munIcipalities and 
county governments for the right to serve customers. If 
a local government chooses. It can enter Into a contract 
with FPL that enables the 'government to charge 
residents a contractual amount. the·franchlse fee, In 
exchange for its agreemel1t to not form an electrlo utility 
for the term of the franchise. ' 

» Utlllty/munlclp~1 tax·: A ts?( ImpoSed by a municipality 
or county government on the Sale Of ell3ctrlclty. 

Base rate: Consists of the customer charge and base 
energy charge and Is not a 'separate item on the bill. 

• Items bted on the bUl 
•• Based on currently available comparIsons of the state's 55 utilities 

21938 
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~outh Miami munlclpill FPL bill . 
FPL Franchise Agreement pass-through 
payment to City of South Miami 
Franchise fee effective rate 

Estimated annual FPL bill for all South 
Miami rate payers (excl county bldgs) 

Median residential bill 
base portion of bill 
proposed rate Increase 
expected fuel savings 
net bill Increase 

Total annual FPL bill for·all South 
Miami ratepayers: 
Return to South Miami economy from 
FPL's projected fuel savings without rate 
increase 
Net cost to South Miami economy from 
rate increase (factoring in FPL's 
projected fuel savings) 
Increased return to FPL from rate 
increase (to benefit shareholders) at 
eXllense of SOuth Miami ratep8.Yers 

$204,856 

$1,197,000 
5.29% 

$22,832,455 

total bill irate portion 
$94.62 . 100.000/0 
$48.49 100.00% 

$6.97 7.37% 14.37% 
($4.49) -4.75% 
$2.48 2.62% 

$1,083,468 

$598,441 
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April 30, 2012 

Office ofCommission Clerk 
Florida Public Services Commission 
3540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sirs; 

..- , ; 

Dexter E. Card 
27260 Oak Knoll Dr.' 

Bonita Springs, FL 3413~2 r.::: _1, 

FPSC. Cll( CORRESPONDENCE 
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I want to express my opposition to the proposed rate increase by FPL. 

Natw'al gas is the primary fuel source for FPL. The abundance ofnatural gas has resulted in a 9()01o 

reduction in natural gas prices in the past few years. Natw'al gas is at its lowest price in decades. The price 
ofnuclear fuel has also been reduced. Natural gas is 66.9% ofthe fuel used by FPL. Natw'al gas and 
nuclear combined represents more than 85% ofFPL fuel source. This 80010 reduction in fuel costs has not 
been reflected in FPL pricing ... and won't be in the next fuel cost adjustment proposed by FPL. 

I believe your commission should hold the line on FPL pricing and demand more realistic price adjustments 
in the future. 

Also, the most recent "FPL Hurricane Adjustment" is unjust Florida has not had a hurricane in many years, 
but we continue to experience hurricane adjustments. I believe "Hurricane Ailjustments" should be 
temporary in nature and limited to hurricane damage in future storms. 

I appreciate your consideration ofmy view. 



Eric F son 

FPSC, elK CORRESPOI'li..,...:,>.··,From: BevDeMello 
Sent: Tuesday. May 01,20124:05 PM 

I 
IOAdministrativeO Parties~Consumer 

t 

To: 'alvaro@garibelo.com' 
Cc: Eric Fryson 1DOCUMENT NO. Q)'3'29-12.. 
Subject: re: To eLK Docket 120015 ~2~!!,~J~~·__=;;;;;;;;;;;;;;;;....I 

Ref: Archivo oficial del caso (Docket) No. 120015-EI - Florida Power & Light Company 

Estimado Garibello: 

Gracias por su reciente correspondencia a la Comisi6n de Servicios Publicos de 
Florida (PSC, por sus siglas en ingles). Para darle a los Comisionados y al personal de 1a 
PSC 1a oportunidad de revisar y entender cuales son sus inquietudes acerca de 1a petici6n 
de aumento de tarifa sometida por Florida Power & Light Company (FPL) , he co10cado su 
correo e1ectr6nico en el 1ado de correspondencias del archivo oficia1 de este caso. 

La PSC 11evara a cabo audiencias de servicio en el territorio de servicio de FPL, y 
usted sera notificado acerca de las fechas y lugares. Todos los comentarios de los 
c1ientes durante las audiencias y 1a correspondencia recibida de los clientes, incluyendo 
1a suya, seran revisados y considerados cuando e1 personal de 1a PSC prepare su 
recomendaci6n a los Comisionados sobre las tarifas propuestas por FPL. 

La audiencia del caso tarifario de FPL ante la PSC sera en Tallahassee. Testigos de 
1a compan1a, el personal de la Comisi6n y de la Oficina del Asesor Publico presentaran 
testimonios, introduciran pruebas y seran interrogados ante los Comisionados. Los 
Comisionados revisaran la necesidad de FPL de un aumento en su tarifa, as! como su 
estructura tarifaria existente, 1a estructura tarifaria propuesta y su capacidad de 
proveer un servicio segura y confiab1e. 

Los Comisionados estan encargados de asegurarse de que las companias de servicios 
pUb1icos de Florida, inc1uyendo FPL, cump1an con su obligaci6n de servicio. En su 
petici6n, FPL dijo que su ajuste tarifario es necesario "para pagar por los aumentos en 
el costo de hacer negocios y para comenzar a pagar por una nueva planta de energia de gas 
natural de alta eficiencia despues de que entre en servicio en Junio de 2012". La PSC se 
asegurara de que las tarifas finales de los clientes ref1ejen s610 esos costos que sean 
prudentes y necesarios para que FPL ofrezca un servicio e1ectrico de ca1idad a su hogar 0 
negocio. 

Gracias de nuevo por su correspondencia, y si usted tiene preguntas 0 necesita 
asistencia adiciona1, por favor 11ame a nuestro numero gratuito, 1-800-342-3552. Si desea 
informaci6n actualizada del caso, visite 1a pagina Web de 1a PSC, www.f10ridapsc.comi 
busque la pestana que dice Dockets and Filings (Archivos Oficia1es de Casos) y escriba el 
numero del caso de FPL 120015. 

Atentamente, 

Bev DeMello 
Directora Asistente 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, April 30, 2012 11:28 AM 
To: Eric Fryson 
Cc: Bev DeMe110i Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

-----Origina1 Message----
From: Diane Hood 
Sent: Monday, April 30, 2012 9:01 AM 

1 
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To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1062246C. DH 

-----Original Message----
From: Violet Faria 
Sent: Monday, April 30, 2012 B:53 AM 
To: Consumer Contact 
Subject: RE: E-Form Other Complaint TRACKING NUMBER: 31422 

This is a protest to docket 120015. 
don't know the procedure to docket protest. 

-- --Original Message-
From: Consumer Contact 
Sent: Monday, April 30, 2012 B:49 AM 
To: Violet Faria 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 31422 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, April 30, 2012 B:46 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31422 

CUSTOMER INFORMATION 

Name: Alvaro Garibello 
Telephone: 95443677B5 
Email: alvaro@garibelo.com 
Address: 4404 SW 160 Av. Apt#B1B miramar FL 33027 

BUSINESS INFORMATION 

Business Account Name: Alvaro Garibello 
Account Number: 0500319181-9825078505 
Address: 4404 SW 160 Av. Apt#B18 miramar Florida 33027 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
Segun informacion me doy cuenta que ustedes tienen un caso#1201215 donde estan subiendo la 
energia casi $7.00 mas en nuestro bill.quisiera que por favor me tubieran encuenta pero no 
puedo adquirir un gas to mas en mi presupuesto estoy pasando por una banckerup y estamos 
pasando por una crisis economica donde yo suplico que no me aumenten mi bill por 10 menos 
durante estos dos anos que bienen,pues por la crisis economico el trabajo es muy poco y no 
considero que en estos momentos nos aumenten la energia .Les pido el favor que tengan 
encuenta mi gran problema. 

PSC was contacted previously 
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John C. Sgarlata 
8874 Bristol Bend 

Fort Myers, Florida 33908 

239-489-4491 


john. sgarlata@comcast.net 


May 1,2012 

FPSC, CLK - CORRESP~1iDENCEVIA E-MAIL/INTERNET AdministrativeJames.pfoDSlUDer 
DOCUMENT NO. OO~ :;Z~~ I?

Florida Public Service Commission DISTR!BUnON: 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Commission Members: 

First Issue 

"REGULATORS, UTILITY REPS ARE SOCIALIZING AGAIN" 
Source: South Florida Sun-Sentinel.com published 03/04/201l. 
In this article it specifically names Lisa Edgar, Art Graham, 
Eduardo Balbis, Ron Brise' and the PSC General Counsel Curt 
Kiser. Yet the most egregious of all is the identification of Public 
Counsel J.R. Kelly," the state's utility customers advocate." Also 
according to this article this a pattern of abusing the publics trust 
for which the PSC has been called out before. 

It's nice to see you have a cozy relationship with the folks from FPL. 
Yet all you have managed to do is reaffirm an "appearance" of a 
conflict whether real or not. Vilest is "the state's utility Customer 
advocate chatting it up with FPL reps. Just note, the "customer 
advocate" has never chatted it up the customers in the state. 
This effectively renders his participation as useless and already bias 
in favor of FPL. The others should recuse themselves just on the 
appearance of a conflict. Since the PSC's reputation isn't even good 
enough for comedic fodder, those mentioned who are considering 
FPL's request after "socializing" with FPL reps is should do the 
honorable thing and step aside. 

1 
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Second Issue 

FPL's request for a rate increase is fraught with smoke and mirrors 
and no real benefit to anyone except their shareholders and should 
be voted down. 

"Turkey Point Nuclear Power Plant fined $140,000 for 
Violations" Source: The Miami Herald April 10,2012, John 
Dorschner 
If FPL can't get the basics right what is giving them a rate increase 
going to accomplish? 
Another example: How much did their failed attempt to open a 
natural gas fired power plant in Limerick, PA next to the unsteady 
Limerick Nuclear Generating Plant, actually cost the rate payers 
here in Florida? 

Additionally: "FPL SCALES BACK EXPECTED COST INCREASES" 
Source News-Press.com 4/27/2012. 

So, the rate in 2013 will be $1.41 per 1000kWh per month instead 
of $2.48. These "projections" are laughable. Is FPL's collective 
ability to calculate rates so far off, what implications does it have 
for the current request? 

In my research I discovered FPL is already selling off extra capacity 
at least here in Lee County to the Lee County Electric Cooperative. 
So, explain to me why my bill is going up to pay for a gas fired plant 
in Cape Canaveral and they are currently selling unused capacity 
with the current infrastructure? 

FPL has a new puff piece out comparing themselves to all public 
utilities in Florida announcing they have the 'Lowest bliss" in the 
State. Before they claimed the lowest electricity rates. Which is it? 
They certainly can't have it both ways. Maybe the same Madoff 
accountants are helping FPL move "charges" around and not 
calculate them directly into the cost per KWh. Its duplicitous and 
deceptive and a downright LIE. 
We also heard some talking head from FPL use the rationale "they 
want to grow value for the share holders". 
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Then we are told the rate increase is to pay for the new gas fired 
plant. Then we get well the "cost of business is going Up". FPL 
doesn't know which lie to tell or stick with. They are just floating 
excuses to see which one is more full of hot air and will float. All 
this is enriching shareholders and Utility robber barons on the 
backs of the ratepayer's plain and simple . Can't you just hear the 
corporate rationale being discussed: "we will build this thing and 
we'll get the "hostage rate payers to pay for it so we can make more 
money". This is pure corporate greed, theft and irresponsibility at 
its worst using an essential utility for daily living as a weapon. 

If this new plant is so efficient the direct recipients will see some 
sort of benefit either in lower rates or greater capacity or fuel 
savings, how will it benefit the rest of us?? Will the savings be 
factored in across the FPL grid, or will it be marginalized so as to 
make the plant and FPL look like their looking out for the 
environment the State and the ratepayers? What specific steps are 
planned to reduce costs and minimize any increase and their 
sudden realization 'the cost of business is going up? . Why hasn't 
this been factored into the normal budget process? 

The underlying current for me through all of this is and always as 
been why are we subsidizing a for profit company with increased 
rates when the average business has to go it alone and the average 
household has to borrow and has no place to pass on any increase 
costs. And yet, my bill continues to rise. 

There is zero transparency and/ or credibility when anything FPL 
says or does. Now the PSC's transparency and credibility is stained 
at the highest levels. 

Please vote "NO" on the increase. 

Sincerely, 

John Sgarlata 

John C. Sgarlata 

3 



1 eLK Official Filing****SI112012 11:10 AM ***** 

Matilda Sanders 

From: John Sgarlata [john.sgarlata@comcast.net] 
Sent: Tuesday, May 01,201210:34 AM 
To : Records Clerk 
Subject: Docket Details for: 120015 

Attachments: FPL 2.docx; ATT90266.txt 

J 

FPL 2.docx A TT90266.txt 

(188 KB) (143 B) 
PSC Commission Clerk: 

Please include the attached to FPL Rate Increase request Consumer comments. 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, April 30, 20124:18 PM 

To: 'rakerenterprisesusa@gmail.com' 

Cc: Eric Fryson 

Subject: re: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Herrero, family , and friends: 

FPSC. ClI< CORRESPONDE'NCE· 

oAdrnioistnfive0 Partieslit'COQSU mer 

DOCUMENT NO. mB®- ~J:. 
DISl RIBUTlON: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Florida Power & Light Company (FPL), I have 
placed your e-mail on the correspondence side of the docket file . 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners 
will review FPL's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed 
"to pay for increases in the cost of doing business and to begin paying for a new, high
efficiency natural gas power plant after it enters service in June 2012." The PSC will 
ensure that final customer rates reflect only those costs that are prudent and necessary 
for FPL to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information , visit the PSC's Web site, www.floridapsc.com; look for the 
tab , Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 

51112012 


http:www.floridapsc.com
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Assistant Director 

BSD/bsd 

cc: Commission Clerk 

From: Ruth McHargue 
Sent: Monday, April 30,20123:11 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To ClK Docket 120015 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, April 30, 2012 10:32 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1062296C. DH 

From: RAKER ENTERPRISES USA CORP. [mailto:rakerenterprisesusa@gmail.com] 

Sent: Monday, April 30, 2012 9:40 AM 

To: Consumer Contact 

Subject: WE SAY NOT TO INCREASE THE KW PRICE. 


Dear FL Government, 

WE SA Y NOT TO INCREASE THE KW PRICE. WE ARE A POOR STATE WITH HIGH 

LEVELS OF UNEMPLOYMENT. 

PLEASE IS NOT TIME TO DAMAGE OUR PEOPLE AND OUR NA TlON. 

FPL ONLY WANTS MORE MONEY AT ALL COSTS. 

WE HAD NO HURRICANES IN 6 YEARS THANKS TO GOD, WHICH IS THE REASON 

NOW, THEY JUST WANT TO WIN AND WIN. 


Best Regards, 

511 /2012 

mailto:mailto:rakerenterprisesusa@gmail.com
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Pedro H Herrero, famHy, friends and coworkers 

5/1/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, April 30, 2012 3:11 PM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders; Bev DeMello 

Subject: FW: To ClK Docket 120015 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, April 30, 2012 10:32 AM 
To: Ruth McHargue 
Subject: To ClK Docket 120015 

Copy on file, see 1062296C. DH 

FPSC. CL~ CORRESPONDENCE 

oAdminlstratinO PartiesE(Consumer 

DOCUMENT NO, oo3aq- /~ 
DlS1 RIBUTION: ~====;..J 

From: RAKER ENTERPRISES USA CORP. [mailto:rakerenterprisesusa@gmail,com] 

Sent: Monday, April 30, 2012 9:40 AM 

To: Consumer Contact 

Subject: WE SAY NOT TO INCREASE THE KW PRICE. 


Dear FL Government, 

WE SA Y NOT TO INCREASE THE KW PRICE. WE ARE A POOR STATE WITH 

HIGH LEVELS OF UNEMPLOYMENT . 

PLEASE IS NOT TIME TO DAMAGE OUR PEOPLE AND OUR NA TlON. 

FPL ONLY WANTS MORE MONEY AT ALL COSTS. 

WE HAD NO HURRICANES IN 6 YEARS THANKS TO GOD, WHICH IS THE REASON 

NOW, THEY JUST WANT TO WIN AND WIN. 


Best Regards, 

Pedro H Herrero, family, friends and coworkers 

4/30/2012 


mailto:rakerenterprisesusa@gmail,com


Eric Fryson 

From: Ruth McHargue 
Sent: Monday, April 30. 201211:28 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

Customer correspondence 

-----Original Message----
From: Diane Hood 
Sent: Monday, April 30, 2012 9:01 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1062246C. DH 

-----Original Message----
From: Violet Faria 
Sent: Monday, April 30, 2012 8:53 AM 
To: Consumer Contact 

FPSC. eLl( CORRESfONDENCE 

oAd.iaistrativeD ,.mes~COIlS.Mer 

DOCUMENT NO. DQ3?8-L 
DIS1 RlBU~Ti:::::O:.:..:N.:....:_;:;,;,;;;;;;;;;;;;;;;;;;;;;;,;;;;;;;0=..1 

Subject: RE: E-Form Other Complaint TRACKING NUMBER: 31422 


This is a protest to docket 120015. 

I don't know the procedure to docket protest. 


-----Original Message----

From: Consumer Contact 

Sent: Monday, April 30, 2012 8:49 AM 

To: Violet Faria 

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 31422 


-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Monday, April 30, 2012 8:46 AM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 31422 


CUSTOMER INFORMATION 


Name: Alvaro Garibello 

Telephone: 9544367785 

Email: alvaro@garibelo.com 

Address: 4404 SW 160 Av. Apt#818 miramar FL 33027 


BUSINESS INFORMATION 


Business Account Name: Alvaro Garibello 

Account Number: 0500319181-9825078505 

Address: 4404 SW 160 Av. Apt#818 miramar Florida 33027 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Florida Power & Light Company 

Details: 

Segun informacion me doy cuenta que ustedes tienen un caso#120121S donde estan subiendo la 

energia casi $7.00 mas en nuestro bill.quisiera que por favor me tubieran encuenta pero no 

puedo adquirir un gasto mas en mi presupuesto estoy pasando por una banckerup y estamos 

pasando por una crisis economica donde yo suplico que no me aumenten mi bill por 10 menos 

durante estos dos anos que bienen,pues por la crisis economico el trabajo es muy poco y no 

considero que en estos momentos nos aumenten la energia .Les pido el favor que tengan 


1 

mailto:alvaro@garibelo.com
mailto:mailto:consumerComplaint@psc.state.fl.us
mailto:consumerComplaint@psc.state.fl.us


encuenta mi gran problema. 

PSC was contacted previously 

2 
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STATE OF FLORIDA 
CO,\\M I\ SIONI:RS : DIV ISION OF SERVICE, SAFETY & 
Rn ,\1 D A. BRI SE, C HA IRi'vIAN CONS UMER ASSISTANCE 

L!) .-\ POLA K EDCAR DANIEL M . HOPPE, DI RECTOR 
A i{ GR AH AM (850) 413-6480 
EDt l. RDO E. Sh UllS 

JI I II: I. BRo\ !'J 

'uhlic~.erfric.e QInmmt5Zinn 
April 30,20 12 

Mr. Robert F. Sawusch 
3555 NE Skyline Drive 
Jensen Beach, FL 34957 

RE: PSC Inquiry 1062294C 

Dear Mr. Sawusch: 

This is in response to your inquiry with the Florida Public Service Commission (PSC) 
regarding Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for an increase in its base rate. We 
appreciate your comments regarding the petition and will add your correspondence to Docket 
No. 120015-E1. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or 
by fax at 1-800-511-0809. 

7t '7URan"nd 
Regulatory Program Administrator 
Division of Service, Safety & 
Consumer Assistance 

lZR:mep 

C\PH\L CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOlJU:VARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opporlllnity Employer 

PSC Website: hl.lp://www.noriuapsc.comlnlernel E-mail : conlacl@PSl..stale.n.us 

mailto:conlacl@PSl..stale.n
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, April 25, 2012 2:01 PM 
~--------------~~~----~ FPSC. eLK CORRESPONDENCETo: . 'inguanzo@pinecrest-fl.gov' 

o AdministrativeO parties~ COllsumerCc: Eric Fryson; Marshall Willis 

DOCUMENT NO. tt>32'''''2..._Subject: re: To eLK Docket 120015 

Attachments: 20120423151811.pdf iOiSTttlBYTION: __ 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Inguanzo, Jr.: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) in 
which you provided the Resolution, signed by the Honorable Cindy Lerner, Mayor, on behalf of 
the Village of Pinecrest. To give Commissioners and staff an opportunity to review and 
understand your citizens' concerns about the rate increase petition filed by Florida Power & Light 
Company (FPL), I have placed your e-mail and official resolution on the correspondence side of 
the docket file and am also copying Mr. Marshall Willis, Director, PSC's Division ofEconomic 
Regulation. 

The PSC will hold service hearings in FPL's service territory, and customers will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including the Village of Pinecrest's Resolution, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on FPL's 
proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence and Resolution, and if you have additional 
questions or need further assistance, please call our toll-free number, 1-800-342-3552. My direct 
phone number is 850/413-6107. Ifyou want updated case information, visit the PSC's Web site, 
www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, and type in the FPL 
case number 120015. 

Sincerely, 

4/25/2012 

http:www.floridapsc.com
mailto:inguanzo@pinecrest-fl.gov
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Bev DeMello 
Assistant Director 

BSDlbsd 
cc: Commission Clerk 

From: Randy Roland 
Sent: Tuesday, April 24, 2012 11:10 AM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 120015 

Please add the attached to the correspondence side of Docket 120015-EI. 

From: Consumer Contact 
Sent: Tuesday, April 24, 2012 11:05 AM 
To: Randy Roland 
Subject: To ClK Docket 120015 

Copy on file, see 1061675C. DH 

From: Guido H. Inguanzo, Jr. (OVC) [mailto:inguanzo@pinecrest-fl.gov] 
Sent: Tuesday, April 24, 2012 10:53 AM 
To: Consumer Contact 
Cc: Records Clerk 
Subject: Resolution Opposing Proposed Base Rate Increase by FPl (Docket 120015-E1) 

Commission Clerk: 

The attached resolution, relating to the Village of Pinecrest's opposition to the proposed base rate increase by 
FPl, is provided to you at the request of the Pinecrest Village Council. 

Guido H. Inguanzo, Jr., CMC 
Village Clerk 

Office of the Village Clerk 
Village of Pinecrest 
12645 Pinecrest Parkway 
Pinecrest, Florida 33156 
t 305.234.21211 f305.234.2131 
clerk@pinecrest-fl.gov 
www.pinecrest-f1,gov/clerk 

~pinecrest..fI.gov, 
4/25/2012 


www.pinecrest-f1,gov/clerk
mailto:clerk@pinecrest-fl.gov
mailto:mailto:inguanzo@pinecrest-fl.gov
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RESOLUTION NO. 2012-20 

A RESOLUTION OF THE VILLAGE OF PINECREST, FLORIDA, 
OPPOSING THE PROPOSED BASE RATE INCREASE BY 
FLORIDA POWER AND LIGHT; AUTHORIZING THE MAYOR 
TO FILE THIS RESOLUTION WITH THE FLORIDA PUBLIC 
SERVICE COMMISSION; PROVIDING FOR DISTRIBUTION BY 
THE VILLAGE CLERK; PROVIDING FOR SEVERABILITY; 
PROVIDING FOR CONFLICTING RESOLUTIONS; AND 
PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, Florida Power and Light ("FPL") provides electricity within the Village of 

Pinecrest ("Village"), and the Village and its residents have no alternative but to purchase 

services from FPl; and the Village government purchases electricity from FPl to power Village 

Hall and numerous municipal buildings in order to provide services to residents; and 

WHEREAS. the residents and businesses of the Village must also purchase electric 

service from FPl; and 

WHEREAS. the Village. its residents and businesses continue to face a depressed 

economy with limited resources wherein jobs are being lost. incomes and revenues are static 

or declining. and home mortgages are being foreclosed. requiring the Village. its residents and 

businesses to live within their means and budget accordingly; and 

WH EREAS in March 2012. FPl proposed a 16% base rate hike in order to ensure up to 

a 12.5% return on equity for its shareholders; and 

WHEREAS, FPl benefits from more pass-through cost recovery mechanisms than any 

other regulated utility in the United States of America, Including the Storm Cost Recovery 

Surcharge. the Fuel Cost Recovery Clause pass-through. the Environmental Cost Recovery 

Clause pass-through. the Capacity Cost Recovery Clause pass-through. the Conservation Cost 

Recovery Clause pass-through, and the Nuclear Cost Recovery Clause pass-through. which 



pass-through mechanisms increase FPL's current cash flow without the scrutiny employed in a 

traditional rate case; and 

WHEREAS, currently approximately 52% of the rates paid by FPL customers are paid 

pursuant to these cost recovery mechanisms instead of through base rates; and 

WHEREAS, in 2009 the Florida Public Service Commission ("PSC") awarded FPL only 

7% of its requested base rate relief, yet FPL contin ued in 20 10 and 20 I I to report substantial 

earnings growth, including an increase of 14% in 20 I 0 and 13% in 20 I I; and 

WHEREAS, October 4, 20 10, the PSC Staff recommended that the PSC order FPL to 

hold $400 million for possible refund to customers and that the PSC investigate over earning by 

the company, however the customers never received a refund; and 

WHEREAS, the proposed rate increases will adversely affect the residents of the Village 

and further strain limited resources. 

NOW, THEREFORE, BE IT RESOLVED BY THE VILLAGE COUNCIL OF THE 

VILLAGE OF PINECREST, FLORIDA: 

Section l. The foregOing "WHEREAS" clauses are hereby rat,ified as true and correct 

and are incorporated herein by this reference. 

Section 2. The Village hereby objects to and opposes the Public Service Commission 

("PSC") approving FPL's request for a base rate increase. 

Section 3. The Mayor is authorized on behalf of the Village to file this Resolution 

with the PSC and present this Resolution opposing the rate increase at any public meeting, 

conference or hearing, including those scheduled for the purpose of discussing or considering 

any matters under consideration in PSC docket number 1200 I S-El. 

-2



Section 4. The Village Clerk is hereby directed to distribute a copy of this 

resolution via mail to the PSC Clerk, Attention: Docket 1200 15-EI, 2540 Shumard Oak Blvd., 

Tallahassee. FL 32399-0850, and via electronic mail to the Commission at 

contact@psc.state.fLus. 

Section 5. If any section, subsection, sentence. clause. phrase, or portion of this 

Resolution, or application hereof, is for any reason held invalid or unconstitutional by any 

Court. such portion or application shall be deemed a separate. distinct, and independent 

provision, and such holding shall not affect the validity of the remaining portions or application 

hereof. 

Section 6. All Resolutions made in conflict with this Resolution are hereby repealed. 

Section 7. This Resolution shall be effective immediately upon its adoption. 

PASSED AND ADOPTED this l.Qm day of April. 20' 2. 

Attest: 

Guido4W:1nguan 
Village Clerk 

Approved as to Form and Legal Sufficiency 

&~'u!.)t~-4 
C~ ia A. Everett 

Village Attorney 


Consent Agenda 

mailto:contact@psc.state.fLus
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Eric Fryson 

From: Dorothy Menasco 
, 

oAdministrative0 parties!):. Consumer 
Sent: Tuesday, April 24, 201211:31 AM 

DOCUMENT NO. (D3ZCf.-l,,?
To: 'inguanzo@pinecrest-f1.gov' 
 . mS1RIBUT10N: 
Cc: Eric Fryson 	 ~ ......... "'f,,___ - M 

Subject: . FW: Resolution Opposing Proposed Base Rate Increase by FPL (Docket 120015-E1) 


Attachments: 20120423151811.pdf 


Mr. Inguanzo: 

!he ~o~missi~n accepts doc~ents f~r filing by electronic transmission ("electronic filing" or 
e-fihng ) provIded the followmg reqUIrements are met. Documents that fail to meet these 

requirements will not be accepted for electronic filing. 

Manner of Electronic Transmission 

• 	 Filings submitted by electronic transmission must be attached to an e-mail sent to 
filine;s@psc.state.fl.us. Documents sent to any other Commission e-mail address will not 
be considered filed. 

E-Mail Transmitting an Electronically Filed Document 

• 	 The e-mail message transmitting the document(s) to be filed is not itself considered a 
filing. Therefore, documents contained within the text of an e-mail transmission will not 
be considered filed . 

• 	 Multiple documents may be attached to the same e-mail transmittal. However, any cover 
letter or certificate of service must be included in the electronic document to which it 
relates, and shall not be submitted as a separate attachment to the e-mail. 

Your filing will need to be revised and resubmitted in order to be accepted for filing. 

Please call our office if you have any questions. 

Dorothy Menasco 
Florida Public Service Commission 
Ofpee olCommission Clerk 
850 -413-6170 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Guido H. Inguanzo, Jr. (OVe) [mailto:inguanzo@pinecrest-fl.gov] 
Sent: Tuesday, April 24, 2012 10:53 AM 
To: Consumer Contact 
Cc: Records Clerk 
Subject: Resolution Opposing Proposed Base Rate Increase by FPL (Docket 120015-E1) 

Commission Clerk: 

4/24/2012 

mailto:mailto:inguanzo@pinecrest-fl.gov
mailto:filine;s@psc.state.fl.us
mailto:inguanzo@pinecrest-f1.gov
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The attached resolution, relating to the Village of Pinecrest's opposition to the proposed base rate 
increase by FPl, is provided to you at the request of the Pinecrest Village Council. 

Guido H. Inguanzo, Jr., CMC 
Village Clerk 

Office of the Village Clerk 
Village of Pinecrest 
12645 Pinecrest Parkway 
Pinecrest, Florida 33156 
t 305.234.2121 If 305.234.2131 
clerk@pinecrest-fl.gov 
www.pinecrest-fl.gov/clerk 

" pinecrest·fl.gov 

" 

4/24/2012 


http:pinecrest�fl.gov
www.pinecrest-fl.gov/clerk
mailto:clerk@pinecrest-fl.gov
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Eric Fryson 

From: Randy Roland 
FPSC, ell( CORRESPONDENCESent: Tuesday, April 24, 2012 11:10 AM oAdministrativfO PartiesQ(ConsumerTo: Eric Fryson 
DOCUMENT NO. ..oo3'2.Cj-t?::.Cc: Bev DeMello; Matilda Sanders; Hong Wang 

" DlS1RIBUTION: 
Subject: FW: To CLK Docket 120015 ~~......~_,_ ,a.......-===;;:;:;;...II 
Attachments: 20120423151811.pdf 

Please add the attached to the correspondence side of Docket 120015-EI. 

From: Consumer Contact 
Sent: TuesdaYI April 241 2012 11:05 AM 
To: Randy Roland 
Subject: To CLK Docket 120015 

Copy on file, see 1061675C. DH 

From: Guido H. Inguanzol Jr. (OVC) [mailto:inguanzo@pinecrest-f1.gov] 
Sent: TuesdaYI April 24, 2012 10:53 AM 
To: Consumer Contact 
Cc: Records Clerk 
Subject: Resolution Opposing Proposed Base Rate Increase by FPL (Docket 120015-El) 

Commission Clerk: 

The attached resolution, relating to the Village of Pinecrest's opposition to the proposed base rate 
increase by FPL, is provided to you at the request of the Pinecrest Village Council. 

Guido H. Inguanzo, Jr., CMC 
Village Clerk 

Office of the Village Clerk 
Village of Pinecrest 
12645 Pinecrest Parkway 
Pinecrest, Florida 33156 
t 305.234.2121 If 305.234.2131 
clerk@pinecrest-fl.gov 
www.pinecrest-fl.gov/clerk 

~ pinecrest..fLgov, 

4/24/2012 


www.pinecrest-fl.gov/clerk
mailto:clerk@pinecrest-fl.gov
mailto:mailto:inguanzo@pinecrest-f1.gov


RESOLUTION NO. 2012-20 

A RESOLUTION OF THE VILLAGE OF PINECREST, FLORIDA, 
OPPOSING THE PROPOSED BASE RATE INCREASE BY 
FLORIDA POWER AND LIGHT; AU"rHORlZlNG THE MAYOR 
TO FILE THIS RESOLUTION WITH THE FLORIDA PUBLIC 
SERVICE COMMISSION; PROVIDING FOR DISTRIBUTION BY 
THE VILLAGE CLERK; PROVIDING FOR SEVERABILITY; 
PROVIDING FOR CONFLICTING RESOLUTIONS; AND 
PROVIDING FOR AN EFFECl"IVE DATE. 

WHEREAS, Florida Power and light ("FPL") provides electricity within the Village of 

Pinecrest ("Village"), and the Village and its residents have no alternative but to purchase 

services from FPL; and the Village government purchases electricity from FPL to power Village 

Hall and numerous municipal buildings in order to provide services to residents; and 

WHEREAS, the residents and businesses of the Village must also purchase electric 

service from FPL; and 

WHEREAS, the Village, its residents and businesses continue to face a depressed 

economy with limited resources wherein jobs are being lost, incomes and revenues are static 

or declining, and home mortgages are being foreclosed, requiring the Village, its residents and 

businesses to live within their means and budget accordingly; and 

WHEREAS in March 2012, FPL proposed a 16% base rate hike in order to ensure up to 

a 12.5% return on equity for its shareholders; and 

WHEREAS, FPL benefits from more pass-through cost recovery mechanisms than any 

other regulated utility in the United States of America, including the Storm Cost Recovery 

Surcharge, the Fuel Cost Recovery Clause pass-through, the Environmental Cost Recovery 

Clause pass-through, the Capacity Cost Recovery Clause pass-through, the Conservation Cost 

Recovery Clause pass-through, and the Nuclear Cost Recovery Clause pass-through, which 



pass-through mechanisms increase FPL's current cash flow without the scrutiny employed in a 

traditional rate case; and 

WHEREAS, currently approximately 52% of the rates paid by FPL customers are paid 

pursuant to these cost recovery mechanisms instead of through base rates; and 

WHEREAS, in 2009 the Florida Public Service Commission (UpSC") awarded FPL only 

7% of its requested base rate relief, yet FPL continued in 20 I 0 and 20 I I to report substantial 

earnings growth, including an increase of 14% in 20 I 0 and 13% in 20 I I; and 

WHEREAS, October 4, 2010, the PSC Staff recommended that the PSC order FPL to 

hold $400 million for possible refund to customers and that the PSC investigate over earning by 

the company, however the customers never received a refund; and 

WHEREAS, the proposed rate increases will adversely affect the residents of the Village 

and further strain limited resources. 

NOW, THEREFORE, BE IT RESOLVED BY THE VILLAGE COUNCIL OF THE 

VILLAGE OF PINECREST. FLORIDA: 

Section I. The foregoing "WHEREAS" clauses are hereby rat~fied as true and correct 

and are incorporated herein by this reference. 

Section 2. The Village hereby objects to and opposes the Public Service Commission 

("PSC") approving FPL's request for a base rate increase. 

Section 3. The Mayor is authorized on behalf of the Village to file this Resolution 

with the PSC and present this Resolution opposing the rate increase at any public meeting, 

conference or hearing, including those scheduled for the purpose of discussing or considering 

any matters under consideration in PSC docket number 1200 I S-EI. 

-2



Section 4. The Village Clerk is hereby directed to distribute a copy of this 

resolution via mail to the PSC Clerk, Attention: Docket 1200 15-EI, 2540 Shumard Oak Blvd.• 

Tallahassee, FL 32399-0850, and via electronic mail to the Commission at 

contact@psc.state.fl.us. 

Section 5. If any section, subsection, sentence, clause, phrase, or portion of this 

Resolution, or application hereof, is for any reason held invalid or unconstitutional by any 

Court, such portion or application shall be deemed a separate, distinct, and independent 

provision, and such holding shall not affect the validity of the remaining portions or application 

hereof. 

Section 6. All Resolutions made in conflict with this Resolution are hereby repealed. 

Section 7. This Resolution shall be effective immediately upon its adoption. 

PASSED AND ADOPTED this 10th day of April, 2012. 

Attest: 

Guidobr.'lnguan 

Village Clerk 


Approved as to Form and Legal Sufficiency 

&~d)i~A
Cy hla A. Everett 

Village Attorney 


Consent Agenda 
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Eric Fryson 

From: Bev DeMello 

Sent: Monday, April 23, 20124:01 PM 

To: 'Fotios1@embarqmail.com' 

Cc: Eric Fryson 

Subject: re: Docket 120015 

FPSC, CLK.-CoRRESPoNDENCE 
oAdmioistrativeD parties\;(Consumer 

DOCUMENT NO. .a:232.'3-l'? 
~~TR!~...U..:..T.:.::IO:.:N~:_:;;;;;:;;;;-=-==;;.;;;;;o.J 

Re: Docket No. 120015~EI - Florida Power & Light Company 

Dear Mr. Fotopoulos: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012/' The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

4/23/2012 
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BSDlbsd 
cc: Commission Clerk 

From: Randy Roland 
Sent: Monday, April 23, 2012 10:31 AM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: Docket 120015 

Please add the below e-mail to the correspondence side of Docket 12001S-EZ. 

From: Consumer Contact 
Sent: Monday, April 23, 2012 9:14 AM 
To: Randy Roland 
Subject: Please forward to To ClK Docket 120015 

Copy on file, see 1061398C. DH 

From: phil [mailto:fotiosl@embarqmail.com] 
Sent: Saturday, April 21, 2012 1:36 AM 
To: Consumer Contact 
Subject: in regards to fpl increase 

To whom it may concern 
I hope you deny fpl increase in rate if anything you should force them to lower rates. Recently the inniciateed a 

new wireless meter change causing many jobs to be cut. That is a not needed expense that they need. Also 
these new plants are to lower costs but instead increase after increase. When will the fcommission get it . they 
need to lower the cost and give up a small portion of their profits. Again and again we are told all this modern 
upgrades will lower costs, weloll have not seen it nor my neigbors. When will it stop. I probably will not get an 
answer back. This is why im going on the net to let others know how I feel. You are their to keep these 
companies from taking advantage of the public. I myself have not gotten an increase in pay for 3 years. So how 
can you keep approving this during this economy. 
\philip Fotopoulos 
Fotiosl@embarqmail.com 

4/23/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Monday, April 23, 2012 10:31 AM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: Docket 120015 

Please add the below e-mail to the correspondence side of Docket 12001S-EZ. 

From: Consumer Contact 
sent: Monday, April 23, 20129:14 AM 
To: Randy Roland 
Subject: Please forward to To ClK Docket 120015 

Copy on file, see 1061398C. DH 

From: phil [mailto:fotios1@embarqmail.com] 
sent: Saturday, April 21, 2012 1:36 AM 
To: Consumer Contact 
Subject: in regards to fpl increase 

To whom it may concern 
I hope you deny fpl increase in rate if anything you should force them to lower rates. ~ecently the 

inniciateed a new wireless meter change causing many jobs to be cut. That is a not needed expense that 
they need. Also these new plants are to lower costs but instead increase after increase. When will the 
fcommission get it . they need to lower the cost and give up a small portion of their profits. Again and 
again we are told all this modern upgrades will lower costs, weloll have not seen it nor my neigbors. 
When will it stop. I probably will not get an answer back. This is why im going on the net to let others 
know how I feel. You are their to keep these companies from taking advantage of the public. I myself 
have not gotten an increase in pay for 3 years. So how can you keep approving this during this economy. 
\philip Fotopoulos 
Fotiosl@embarqmail.com 

FPSC, CLK CORRESPONDENCE 

oAdministrativeD Parties~Consumer 

DOCUMENT NO. CX::)3'2:t:-J~ 

DISTRIBUTION: .' .: -'-'~"7;;;;;;J 
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Catherine Potts 

From: Ann Cole 

Sent: Monday, April 23, 2012 9:53 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV: Docket #120015 

Attachments: FW Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company 
Discovery; FVV: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light 
Company - Discovery; FW Docket No. 120015-EI - Petition for increase in rates by Florida Power 
& Light Company - Discovery 

Thanks, Betty. These three attachments will be printed and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-EI, along with this e-mail. 

Ann 

From: Betty Leland 
Sent: Monday, April 23, 20129:27 AM 
To: Ann Cole 
Cc: Chairman Brise & Staff; Commissioner Edgar & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: Docket #120015 

Ann: 

Please place the attached emails in docket correspondence - consumers and their 
representatives in Docket #120015. 

Thanks. 

4/2 3/2012 
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Catherine Potts 

From: 	 rpjrb@yahoo.com 

Sent: 	 Thursday, April 19,20121 :51 PM 

To: 	 Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Office of 
Commissioner Brown; Records Clerk 

Subject: 	 FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 

Attachments: image005.png; image006.png 

To all, 

This is for your information. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally 
privileged. The information is intended only for the use of the individual or entity named on this transmission 
sheet. If you are not the intended reCipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the 
documents should be returned. In this regard, if you received this telecopy in error, please contact the sender by 
reply E-mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo,com] 
Sent: Thursday, April 19, 2012 1:46 PM 
To: 'Keino Young <kyoung@psc.state,fI.us>'; 'Shalonda Hopkins'; 'Charles Milsted, Assodate State 
Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth LLP)'; 'J.R. 
Kelly (OPC)'; 'John T. Butler (FPL),; 'John T. La Via, III (FRF),; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. 
McGlothlin (OPC),; 'Ken Hoffman (FPL),; 'Kenneth L. Wiseman (Andrews Kurth LLP),; 'Linda S. Quick, 
President (SFHHA),; 'Usa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth LLP),; 'R. 
Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF),; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt 
(Andrews Kurth LLP)' 
Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'caroline Klancke'; 'Cheryl Buleaa
Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 
'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 'Jim 
Breman'; 'John Slemkewia'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth 
Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda 
Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul Vickery'; 'Pete 
Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci 
Matthews'; 'Walter Clemence' 
Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company 
Discovery 

Dear Mr. Young, 

Do we have an eta on the answer to the interrogatory request dated 4/4/2012 with regard to the 
testimony that has been filed? Was this question proposed based upon the direct testimony as 
submitted? The direct testimony has been submitted 3/19/2012 and the interrogatory question has 
been submitted to the company on 4/4/2012. 

Here is what the direct testimony outlines as the amortization of the depreciation surplus. You will 
notice that based upon the testimony it talks about $703 million dollars of the depreciation surplus 
amortization being returned through 2012 and the remaining $191 million surplus amortization being 
refunded as a fixed amount for 2013. Based upon the Stipulation and Settlement agreement there was 
a base rate freeze through the end of 2012 in which the company is seeking a 2013 rate increase 
effective January 2013. The direct testimony has indicated that $703 Million of the $894 Million of 
Depreciation surplus amortization has been recognized for book purposes through the end of 2012. 

The question{s) with regard to these adjustments are: 

How much of the $703 Million dollars was returned as a cash refund to the customer through a direct 
bill reduction? Was this zero based upon the stipulation and settlement agreement? 

Based upon the response will they conclude that the full amortization/cash refund has been returned to 

4/23 /2012 
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the customer for the depreciation surplus over recovery? 

They are proposing to reduce their revenue requirements for a $191 million dollar fixed amount in 2013? Correct? If this is the case how come they are 
proposing a cash reduction in 2013 but not in 2010 and 2012? Based upon the base rate freeze with regard to the stipulation and settlement 
agreement the cash impact of the returning of the $703 million would be zero yet they are proposing to refund $191 million as a cash rate reduction in 
2013. How would it make sense to give back $191 million in cash but not the $703 million? 

They are proposing to amortize the $191 million as a cost of removal entry to potentially neutralize the reduction of cash revenue requirements based 
upon the fixed amount reduction to rates that is being requested for 2013. Will this amount be trued up pending the actual amortization amounts? If 
not, and the actual amortization that occurs in 2013 is greater than the $191 million then the requested reduction for their base rate request for 2013 
would have been higher. If the amortization is higher in 2013, then the actual cash reduction to their base rate request should be higher. Recording 
this adjustment to cost of removal will show this adjustment in Ledger 10 as a cost of removal adjustment. Unless this is reversed against the cost of 
service this will still be balance sheet accounting. If not reversed out of Ledger 10 against the cost of service, this adjustment will just be reclassified 
within the accumulated depreciation reserve account. See FERC Form 1 Page 219. Usually when they ask for their a base rate request for depreciation 
they book the expense to the cost of service and recover the cash recovery for depreciation through their recording of their revenues which would 
include depreciation recovery. They should follow this methodology for the refund as well. Why would they want to treat this differently? They can 
still record the amortization through the cost of service as a reduction to depreciation expense. In addition if they reclassify this adjustment on the 
balance sheet only then this reduction credit for depreciation would not be reflected in the cost of service for the earnings surveillance reports to 
calculate their over earnings. This treatment does not make sense and usually I have seen the commission amortize these amounts directly to the cost 
of service to show the actual cash refund of the money in addition to make sure that the refund is reflected in their over earnings test (excess earnings). 
This way this would be a very clean way to determine the actual amounts of amortization/cash refunds that is being refunded to the customer. 

Does the new base rate request reflect the new lives for depreciation for the plant in service that was causing the over recovery of depreciation? Are 
they reflecting the new extended lives for depreciation recovery or are they still collecting based upon the shorter lives? Since this is a new rate case 
they should be modeling the new longer lives to ensure that the lives of the plant in service are accurately reflected for depreciation expense. 

Since the Commission did not complete an excess earnings review to determine if there should have been a cash refund for any over earnings it appear 
that the amortization is just a book entry which considering the level of over recovery would not make sense. The increase in ROE has potentially 
provided a cushion to avoid an over earnings review which might have caused a need for a return of excess earnings through a cash bill reduction to the 
customer. This would be for the stipulation and settlement agreement as well as the new request to move the ROE from 11.0% to 11.5%. We have to 
remember that equity costs more than debt therefore this will cause a larger increase to the customer. 

I will continue to review this issue but I would like to see the answer to the question to the interrogatory request to see if they feel that the over 
recovery issue is fully resolved. This just does not make sense. 

Hopefully there are no typo(s). 

Thanks, 

Robert H. Smith 

Am<llCiclliool o.nu..... 
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V. TUWRETICAL DEPRECIATION RES~:RV~: Sl,RPLliS 

Q. 	 How b Ih. C(,mplU1j' feR. wag tb. ntf $894 mllliun Surplu. omor1i1,afioQ 

Dudinell '11 Ibt 2010 R.k Onl... aad 2011) R~lc S.ltlemcni In it. (,uuk$ 

and records? 

A. 	 Ill1sim'nt "jth Ihe 2010 R~t~ S<:nl«ncnl, the Company i runOl1t lmg Ik I~ 

Surplus ill muunIll lhl l 31low FPL tn IIChic"~ an ROI~ or II .~. dun!,!> l~ 

pmod 11131 the SCIIIClTl('llI i. in clTo.'CL ~PL r(l ~l. th3Itbis \l1l1tc:sult in 

.1lllOrtizinll 5103 million lIuough the term of the ("Idem t period, ,,!lith , ..-.Is 

n tXcc:m ber 31.20t 2. 

Q. 	 lIow nluch Surplu~ IlmUrll7J1lioD has t'PL fOI'{'ClIstcd thai il ,,·ilI amor1itt 

in tbe IOU rcst YI1"Jr? 

A. 	 The Coml"ln), projc ts 10 iIIIlortizt a nc! Surplus of~703 million thmUjlh the 

end 0(2012 and S191 mill ion lor 201J. I<' IIIllDUl1! t,,[" IJ "p~"'nl$lhc 

rtnWlmk r or lb~ 5894 million. \\tiel! Fpt i~ DnlOrlizing (lver the i"Our-YCIIf 

perioo from20 10·20 1:1 . in 'lCCOId:iocc "ilh the 2010 RJltc s.:ulemCllL 

Q. 	 b FPL requ~ting lb..I the Surplus amorliLatlon br stl (or the 2013 Tesl 

\'~ar at S191 million, regardlc~s of Ihe lIm()unl or Survlu.\ thllt is 

uhimale-!y amoniud Ihrudgh ZOI2? 

,\. 	 Yes. 111i i the mOSl re3ron3ble nod b;1i:m ~d approadl bss.:d 011 nfonnation 

KnO\\n I Ihe time Ih:ll the 2013 T I Year fOl\.'C:151 Wil.~ p. p.lI'ed. As the 

surplu.~ 3moniL"l ion ~. be rnalcriull ), impaCtl-d by the cffrm of \\ Jl.lie r 011 

1'1'1.'5 re" cnu~, neither tll<: Commission oor the (.lfTIJllIIlY can e<:umlcl) 

prcdk t Ihe lotnl ~U\<J\Ill1 of nel Swplus thal will be: nmonizetllhrough the end 

of 20 12. Ac,;ordingJ)'. FPL will i14}1 kIlOII' what ponton of the ori&i llll 89~ 

millil>O "ill «'maio [0 be lIIllonra:d 111 Ihe lilJll) u tina] order i. issued in this 

pro.:ffiling. nICT(r(lr~. FPL fl"lIIt$lS that the CQlnmis 'ion ~pprovc a lixed 

amount of S191 milli n nt'! Swplus amoniZlllioJl I~)r 2013 ba:;cd on the 

Comp:m)" s current forecast, which m urt\(. nonnal \ .'~ather. 1IOd Include this 
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fixed fort(3'<'led amount in rc\~mk l'tquim'Ocnl~ for r,Hc Illakinll purpo;cs. 

!lie Comp;my wuuld Iike....i ~c rccON the Sl 91 million of net Surplus 

lUltortirJlJonto Ih~ cost of retnol'al omporn:nl of di:pretintiQll r rn in 2013 

to ensure that the a.mounl of net Surplus amortiZalion on the fi lUl1cial 

statements t:qUllI I~C amount of nct 5~lus amortization reflected in rate'>. 

This methodology is fair 10 both cU5lomt'f$ lind the Company because no Qlle 

c.1n predict w!!.:thcr !be 3I.1ual amotml of net mrplus thaI \\;11 br 1l11Ortiz.\1 

throu&h 2012 \\;11 be higher (If 1011'':[ than Ihe for~ ltd iIIIIoun~ 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/ or legally privileged. The information IS intended only for the 
use of the individual or entity named on this t ransmission sheet. If you are not the intended reCipient, you are hereby notified that any disclosure, copying, distribution 
or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned . In this rega rd, if you 
received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Saturday, April 07, 2012 10:39 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 

LLP)'; 'J.R. Kelly (OPC)'; 'John T. Butler (FPL),; 'John T. La Via, III (FRF )'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 

'Kenneth L. Wiseman (Andrews Kurth LLP),; 'Linda S. QUick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP),; 'Mark F. Sundback (Andrews Kurth 

LLP)'; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP)' 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Buleaa-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewia'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


To all , 

I fixed a typo. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy trans mission contain information which is confidential and/or legally privileged. The information is intended only for the 
use of the individual or entity named on this transmission sheet. If you are not the intended reCipient, you are hereby notified that any disclosure, copying, distribution 
or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 
received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 
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From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 
Sent: Saturday, April 07, 2012 9:04 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 
~LP)'; 'J.R. KeUy (OPC)'; 'John T. Butler (FPL),; 'John T. La Via, IJI (FRF)'; 'Jon C. Moyle, Jr. (FIPUG),; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 
Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Unda S. Quick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth 
LLP),; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP), 
Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 
'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper" 'Frank Trueblood" 'Jenny Wu" 
'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Ma;k Cicchetti" 'Mark Laux" ' 
'MarshaU Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul 'Stallcup'; 'P~ul 
Vick~ry'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 
Subject: RE: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 

Dear Ms. Hopkins, 

When can we expect to see the responses to the interrogatories? I noticed the question with regard to the $191 million dollar book amortization that's 
for the depreciation surplus. 

I am really interested in a response to this question: 

38. If FPL's proposed amortization of $191,000,000 in theoretical depreciation reserve surplus for the 2013 projected test year is 

approved, will this conclude the flow-back of the $894 miU ion as outlined in FPL's 20 I 0 Rate Order and 2010 Rate Settlement? 

Since this appears that it was a book entry only without a cash return to the customer I would like to see what the response to this question will be . 
Now that they are going for a base rate change they should be able to amortize the depreciation surplus credit in their forecast which should translate 
to a reduction in the base rate request. They would need to amortize part/ the rest of the depreciation surplus credit in their forecasted rate year to 
make sure that this surplus is being returned as a reduction to their base rate request. 

This is very important since the stipulation and settlement agreement called for a base rate freeze which caused a freeze in any cash refund that would 
have been due to the customer even though they are reflecting a $191 million dollar credit as returned. Without a cash refund, this would iust 
represent a book entry. 

There should be a question of whether or not a cash refund was issued in the customer's bill for the $191 million dollars. Since there was a base rate 
freeze there would be no reason why they should not amortize the credit on the cost of service to reduce their new base rate request. If they roll over 
the $191 million in their test year without providing for a cash refund then this will truly represent just a book entry. The other question to ask would 
be: What is the level of amortization of depreciation surplus that will be reflected in their rate year in which they calculating their requested base rate 
increase? 

This amortization will increase rate base for the reversal of the surplus credit into the cost of service. 

I would like to see a response to this question as soon as it is made available. 

Thanks for your help in advance. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 
use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 
or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned . In this regard, if you 
received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: Shalonda Hopkins [mailto:SHopkins@PSC.STATE.FL.US] 
Sent: Wednesday, April 04, 2012 3:04 PM 
To: Charles Milsted, AssOCiate State Director; George E. Humphrey (Andrews Kurth LLP - Texas); J. Peter Ripley (Andrews Kurth LLP); J.R. Kelly (OPC); 
John T. Butler (FPL); John T. La Via, IJI (FRF); Jon C. Moyle, Jr. (FIPUG); Joseph A. McGlothlin (OPC); Ken Hoffman (FPL); Kenneth L. Wiseman 
(Andrews Kurth LLP); Linda S. QUick, President (SFHHA); Lisa M. Purdy (Andrews Kurth LLP); Mark F. Sundback (Andrews Kurth LLP); R. Wade Litchfield 
(FPL); Robert H. Smith; Robert Scheffel Wright (FRF); Vicki G. Kaufman (FIPUG); William M. Rappolt (Andrews Kurth LLP) 
Cc: Ana Ortega; Andrew Maurey; Betty Gardner; Bill McNulty; Caroline Klancke; Cheryl Bulecza-Banks; Clarence Prestwood; Clayton Lewis; Connie 
Kummer; Curt Mouring; Dale Buys; Daniel Lee; David Dowds; Devlin Higgins; Diana Marr; Elisabeth Draper; Frank Trueblood; Jenny Wu; Jim Breman; 
John Slemkewicz; Kaley Thompson; Kathy Kaproth; Kathy Welch; Keino Young; Kenneth Franklin; Mark Cicchetti; Mark Laux; Marshall Willis; Martha 
Brown; Mary Anne Helton; Melinda Watts; Melissa L'Amoreaux; Michael Barrett; Michael Springer; Paul Stallcup; Paul Vickery; Pete Lester; Rhonda Hicks; 
Rick Wright; Shari Cornelius; Shevie Brown; Sue Ollila; Theresa Farley; Traci Matthews; Walter Clemence 
Subject: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 
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To all-

On behalf of Keino Young, please find attached hereto Staffs Second Set of Interrogatories to Florida Power & Light Company (Nos. 6-40) and 
Staffs Second Request for Production of Documents to Florida Power & Light Company (No. 23) in the above-referenced docket . Please note that this 
discoverl is also being served via U.S . mail on April 4, 2012 . If you have any questions regarding this information or attachments, please contact Keino 
Young Thank you . 

Shalonda Hopkins 
Commission Deputy Clerk 1\ 
Office of the General Counsel 
Florida Public Service Commission 
Tel : (850) 413-6630 

4/23 /2012 




v. THEORETICAL HEPRE,eIATION RESERVE SURPLUS 

Q. 	 How is the Company ret1ecting the nef $894 million Surp lus amortization 

outlined in the 2010 Rate Order and 2010 Rate SeUlement in its books 

and reco rds~l 

A. 	 Consistent with the 2010 Rate Settlement, the Cornpany is amortizjng the net 

Surplus at amou ·ts that allow FPL to achieve an ROE of 11.0% during the 

period that the settlement is in effect. FPL forecasts that this \>\~11 result in 

amortizing $703 million through the t rm of the settlement period t which nds 

on December 31, 2012. 

Q. 	 .How much Surplus amortizntion hasFPL forecasted that it will amortize 

in the 20]3 Test Year? 

A. 	 The Company projects to amorti:7..c a net Surplus of $703 mi1 lion through the 

end of2012 and $191 minion for 2013. The mnount for 201 3 re resents the 

remainder of the $894 mjUion, which FPL is amortizing over th four-year 

period from 20 I 0-2013 1 in accordance with the 2010 Rate Settlement 



Q. 	 Is }'PL requesting that tbe Surplus amortization be set for the 20]3 Test 

Year at $191 million, regardless of the amount of Surplus that is 

ultimately amortized through 2012? 

1\. 	 Ye . 'This is the most reasonable and balanced approa h based 011 information 

knov'I'1l at the time that the 2013 Test Year forecast was prepare.d. As the 

surp lus arrlortiz..ation may be materially impacted by the effects of weather on 

FPL s revenue, neither the Commission nor the Company can accuratl!.ly 

predict the total arnount of net Surplus that will be arnortized tluough the end 

of 20 12. Accordingly FPL will not know what portion of the original 894 

million will remain to be amortized at the time a final orde:r is issued in this 

proceeding. Theretorey FPL requests that the 'Olnlnission approve a fixed 

amount of $191 million net Surplus amortization for 201 3 based on the 

Companfs current forecas1~ which assumes normal \ve tber~ and include this 

fixed forecasted am.ount in revenue requirclnents for rate making purposes. 

The Company ''''Quid likewise record the $191 l1lilLion of net Surplus 

arnortization to the cost of renlova} component of depreciation reserve in 201 3 

to ensure that the amount of net Surplus amortization 0 11 the financial 

statements equal the amount of net surplus amortization reflected in rates. 

This methodology is fair to both customers and the Company because no one 

can predict ·whether the actual amount of net surplus that wiII be amortized 

through 2012 vvitl be higher or lower than the forecasted amount. 

http:accuratl!.ly
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Catherine Potts 

From: rpjrb@yahoo.com 

Sent: Thursday, April 19, 2012 5:31 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Office of 
Commissioner Brown; Records Clerk 

Subject: FW: Docket No. 120015-EI- Petition for increase in rates by Florida Power & Light Company - Discovery 

Attachments: image005.png; image006.png 

To all, 

Thi s is for your information. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally 
privileged. The information is intended only for the use of the individual or entity named on this transmission 
sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the 
documents should be returned. In this regard, if you received this telecopy in error, please contact the sender by 
reply E-mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 
Sent: Thursday, April 19,2012 5:29 PM 
To: 'Keino Young <kyoung@psc.state.f1.us>'; 'Shalonda Hopkins'; 'Charles Milsted, Associate State 
Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth LLP)'; 'J.R. 
Kelly (OPC)'; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. 
McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'linda S. QUick, 
President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth LLP)'; 'R. 
Wade litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt 
(And rews Kurth LLP), 
Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza
Banks'; 'Clarence Prestwood'; 'Clayton lewis'; 'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 
'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 'Jim 
Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth 
Franklin'; 'Mark Cicchetti'; 'Mark laux'; 'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda 
Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul Vickery'; 'Pete 
lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci 
Matthews'; 'Walter Clemence' 
Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & light Company 
Discovery 

Dear Mr. Young, 

I fixed a typo below . I also updated the spreadsheet to indicate 2010/11 since only a small piece of the 
amortization was in 2010 ($4 million). The Cumulative amount is $191 mill ion. 

I am looking forward to the response to the interrogatory. 

Thanks, 

Robert H. Smith 

4/23/2012 
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Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rpjrb@yahoo.com [mailto: rpjrb@yahoo.com] 

Sent: Thursday, April 19,2012 1:46 PM 

To: 'Keino Young <kyoung@psc.state.fl.us>'; 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP 
Texas)'; 'J. Peter Ripley (Andrews Kurth LLP)'; 'J.R. Kelly (OPC)'; 'John T. Butler (FPL),; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. 

McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, PreSident (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth 

LLP)'; 'Mark F. Sundback (Andrews Kurth LLP),; 'R. Wade Litchfield (FPL),; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt 

(Andrews Kurth LLP)' 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 12001S-EI . Petition for increase in rates by Florida Power & Light Company - Discovery 


Dear Mr. Young, 


Do we have an eta on the answer to the interrogatory request dated 4/4/2012 with regard to the testimony that has been filed? Was this quest ion 

proposed based upon the direct testimony as submitted? The direct testimony has been submitted 3/19/2012 and the interrogatory question has been 

submitted to the company on 4/ 4/2012. 


Here is what the direct testimony outlines as the amortization of the depreciation surplus. You will notice that based upon the testimony it talks about 

$703 m'll lion dollars of the depreciation surplus amortization being returned through 2012 and the remaining $191 million surplus amortization being 

refunded as a fixed amount for 2013. Based upon the Stipulation and Settlement agreement there was a base rate freeze through the end of 2012 in 

which the company is seeking a 2013 rate increase effective January 2013. The direct testimony has indicated that $703 Million of the $894 Million of 

Depreciation surplus amortization has been recognized for book purposes through the end of 2012. 


The question(s) with regard to these adjustments are : 


How much of the $703 Million dollars was returned as a cash refund to the customer through a direct bill reduction? Was this zero based upon the 

stipulation and settlement agreement? 


Based upon the response will they conclude that the full amortization/cash refund has been returned to the customer for the depreciation surplus over 

recovery? 


They are proposing to reduce their revenue requirements for a $191 million dollar fixed amount in 2013? Correct? If this is the case how come they are 

proposing a cash reduction in 2013 but not in 2010 and 2012? Based upon the base rate freeze with regard to the stipulation and settlement 

agreement the cash impact of the returning of the $703 million would be zero yet they are proposing to refund $191 million as a cash rate reduction in 

2013. How would it make sense to give back $191 million in cash but not the $703 million? 


They are proposing to amortize the $191 million as a cost of removal entry to potentially neutralize the reduction of cash revenue requirements based 

upon the fixed amount reduction to rates that is being requested for 2013. Will this amount be trued up pending the actual amortization amounts? If 

not, and the actual amortization that occurs in 2013 is greater than the $191 million then the requested reduction for their base rate request for 2013 

would have been higher. If the amortization is higher in 2013, then the actual cash reduction to their base rate request should be higher. Recording 

this adjustment to cost of removal will show this adjustment in Ledger 10 as a cost of removal adjustment. Unless this is reversed against the cost of 

service this will still be balance sheet accounting. If not reversed out of Ledger 10 against the cost of service, this adjustment will just be reclassified 

within the accumulated depreciation reserve account. See FERC Form 1 Page 219. Usually when they ask for their a base rate request for depreciation 

they book the expense to the cost of service and recover the cash recovery for depreciation through their recording of their revenues which would 

include depreciation recovery. They should follow this methodology for the refund as well. Why would they want to treat this differently? They can 

still record the amortization through the cost of service as a reduction to depreciation expense. In addition if they reclassi fy this adjustment on the 

balance sheet only then this reduction credit for depreciation would not be reflected in the cost of service for the earnings surveillance reports to 


4/23 /2012 
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calculate their over earnings. This treatment does not make sense and usually I have seen the commission amortize these amounts directly to the cost 
of service to show the actual cash refund of the money in addition to make sure that the refund is reflected in their over earnings test (excess earnings). 
This way this would be a very clean way to determine the actual amounts of amortization/cash refunds that is being refunded to the customer. 

Does the new base rate request reflect the new lives for depreciation for the plant in service that was causing the over recovery of depreciation? Are 
they reflecting the new extended lives for depreciation recovery or are they still collecting based upon the shorter lives? Since this is a new rate case 
they should be modeling the new longer lives to ensure that the lives of the plant in service are accurately reflected for depreciation expense. 

Since the Commission did not complete an excess earnings review to determine if there should have been a cash refund for any over earnings it appears 
that the amortization is just a book entry which considering the level of over recovery would not make sense. The increase in ROE has potentially 
provided a cushion to avoid an over earnings review which might have caused a need for a return of excess earnings through a cash bill reduction to the 
customer. This would be for the stipulation and settlement agreement as well as the new request to move the ROE from 11.0% to 11.5%. We have to 
remember that equity costs more than debt therefore this will cause a larger increase to the customer. 

I will continue to review this issue but I would like to see the answer to the question to the interrogatory request to see if they feel that the over 
recovery issue is fully resolved. This just does not make sense. 

Hopefully there are no typo(s). 

Thanks, 

Robert H. Smith 

Am~c:.nuI'" 	 CIoIIM r..u:-1iinWIp 
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IN HE: PETITION FOR RAT.: (NCREASE BY 

,,'LORIDA POWE R & LlGH'r COMPA:""Y 


TESTIMONY & .:XII fBITS 0.': 

KIMOUSDAHL 

v. THEORETICAL DEPRECIATION RES.:RV': St:RPL S 

Q. 	 How is lbr Cump"o), ",n«ti.althc net .~19J mlllloo SurpfuJ omorliurioo 

outlined ill Ihe 2010 Rite Ordtr ..d 2(110 Rale S~lIlcmcnt in ils boo~ 

A. 	 Consi$K"111"imthe 2010 Rate SCIIJemOl(. 'be Company is 111 rtLcinS the nd 
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poliO<.! thut lhe seltkm~nl is in cfl~t. F1'l rOI\.'CiUts tMt thi~ wi ll J'Csult in 

am011izilli S701 miUiOll th rough the t<:ml f the lOCnlcment perioo. II hich ends 

Oil Dc.;cmbcr3I . 1012. 

Q. 	 H"w mo<b Surplus atnQrtil.ariDft 'ha.~ H'L for«lI$lt(j that it wiU :lmllrnU 

in the 2013 T~t Yl'u? 

t\ . 	 The COnl puoy projcclS to QIOOrti.l.c 3 nct Surplus of 0 mllllWl through th, 

t.nJ of 20 Ihod S191 million for 20 13. TIle amount for 201.1 " prCfC;nts tile 

,mnninc!er ur ibe S~94 million. wbicb FPl is wnonil.ine:over the Ii)ur-~eur 

period fMn 2010·2013, in O!:N rJilliC( I\lth tltt 2010 Rate ScnlemmL 

Q. 	 II t'PL requ{Sting \bIt the Surplus amonlzati(ID bf set (or the 2013 Test 

Ye~r at S191 million, n:gardl~, of the amount of Surplus thaI is 

IIUim.at~· 3D1ortized Ihro~b 2012'? 

A 	 Y~5. 'I his is the moSl reasonable and balwcd ~p 'h b>lscdon infOlTllUtion 

kllOl\ll a1 the tim~ that the 2013 Test Yt~r forecast \llIS (Il'~. A;; the 

surplllS amorti1~IiOfl lllay be matrnal l), impactN by the ciTe of y,wher on 

FPL 's re\'Cnue, neither the ommi ion M C the Crnn(lJlll)' eM ' \ITlItely 

PfI.'dict the totallllllount of net SlII')lfus that wiU be ;lllOrtiud Ihrough lile rod 

orlon. A,'Ulrdill!\ly FPI. will 1\01 know whrl1 portion of the origin;,) SSI).I 

million "ill rClllllin to be aIllOr1il~'(] al tbe time a final order l issued in thi , 

pltlCffiling. lherefore, FrL requests th3t the 'ommi i n appro\'e a iixed 

Jl11O\Int or $191 milli n n~ Surplus amortizalt(lO for 201 3 00scd n the 

Compuu( $ currenl lilre I, which assumc.s normal \\cuthcr, MIl include Ihis 

fixed forcc.1.st oo amount in reV':lmc requirements for rate making purpos~ 

The ' M lpaDy would like,,; ord the SI91 million of net 'urplus 

amortization 10 th~. ost of remo\ .1 component of (kpm;i~tioo tmr\1: il1 2013 

to ensure thaI lite mount of net Surpl us amot1i1.Ation on the finandal 

SUlenltnlS equ:1l the am WIt of n1!t slI1plus amo rtization reflected in rates. 

This methodology is fllir 10 bolh cu:~(()mm and the Comp;lny because no Pile 

t JIl predict whether tile nd Ull :lmolmt of nct "urplus trot will be t\Illor\i ~eJ 

through 20 12 \\ill be hi gher or lowe! than the forecasted amount 
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Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Saturday, April 07, 2012 10:39 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 

LLP)'; 'J.R. Kelly (OPC)'; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG),; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL),; 

'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, President (SFHHA),; 'Lisa M. Purdy (Andrews Kurth LLP),; 'Mark F. Sundback (Andrews Kurth 

LLP)'; 'R. Wade Litchfield (FPL),; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Buleaa-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


TO all, 


I fixed a typo. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Saturday, April 07, 2012 9:04 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 

LLP),; 'J.R. Kelly (OPC)'; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 

'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, President (SFHHA),; 'Lisa M. Purdy (Andrews Kurth LLP),; 'Mark F. Sundback (Andrews Kurth 

LLP)'; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF),; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurev'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Buleaa-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: RE: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


Dear Ms. Hopkins, 


When can we expect to see the responses to the interrogatories? I noticed the question with regard to the $191 million dollar book amortization that's 

for the depreciation surplus. 


4/23 /2012 
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I am really interested in a response to this question: 

38. If FPL's proposed amortization of $191,000,000 in theoretical depreciation reserve surplus for the 2013 projected test year is 

approved, will this conclude the flow-back of the $894 million as outlined in FPL's 20 I0 Rate Order and 2010 Rate Settlement? 

Since this appears that it was a book entry only without a cash return to the customer I would like to see what the response to this question will be. 
Now that they are going for a base rate change they should be able to amortize the depreciation surplus credit in their forecast which should translate 
to a reduction in the base rate request. They would need to amortize part/ the rest of the depreciation surplus credit in their forecasted rate year to 
make sure that this surplus is being returned as a reduction to their base rate request. 

This is very important since the stipulation and settlement agreement called for a base rate freeze which caused a freeze in any cash refund that would 
have been due to the customer even though they are reflecting a $191 million dollar credit as returned . Without a cash refund, this would just 
represent a book entry. 

There should be a question of whether or not a cash refund was issued in the customer's bill for the $191 million dollars. Since there was a base rate 
freeze there would be no reason why they should not amortize the credit on the cost of service to reduce their new base rate request. If they roll over 
the $191 million in their test year without providing for a cash refund then this will truly represent just a book entry. The other question to ask would 
be: What is the level of amortization of depreciation surplus that will be reflected in their rate year in which they calculating their requested base rate 
increase? 

This amortization will increase ratebase for the reversal of the surplus credit into the cost of service. 

I would like to see a response to this question as soon as it is made available. 

Thanks for your help in advance. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 
use of the individual or entity named on this tran smission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 
or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 
received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: Shalonda Hopkins [mailto:SHopkins@PSC.STATE.FL.USJ 
Sent: Wednesday, April 04, 20123:04 PM 
To: Charles Milsted, Associate State Director; George E. Humphrey (Andrews Kurth LLP - Texas); J. Peter Ripley (Andrews Kurth LLP); J.R. Kelly (OPC); 
John T. Butler (FPL); John T. La Via, III (FRF); Jon C. Moyle, Jr. (FIPUG); Joseph A. McGlothlin (OPC); Ken Hoffman (FPL); Kenneth L. Wiseman 
(Andrews Kurth LLP); Linda S. Quick, President (SFHHA); Usa M. Purdy (Andrews Kurth LLP); Mark F. Sundback (Andrews Kurth LLP); R. Wade Litchfield 
(FPL); Robert H. Smith; Robert Scheffel Wright (FRF); Vicki G. Kaufman (FIPUG); William M. Rappolt (Andrews Kurth LLP) 
Cc: Ana Ortega; Andrew Maurey; Betty Gardner; Bill McNulty; Caroline Klancke; Cheryl Bulecza-Banks; Clarence Prestwood; Clayton Lewis; Connie 
Kummer; Curt Mouring; Dale Buys; Daniel Lee; David Dowds; Devlin Higgins; Diana Marr; Elisabeth Draper; Frank Trueblood; Jenny Wu; Jim Breman; 
John Slemkewicz; Kaley Thompson; Kathy Kaproth; Kathy Welch; Keino Young; Kenneth Franklin; Mark Cicchetti; Mark Laux; Marshall Willis; Martha 
Brown; Mary Anne Helton; Melinda Watts; Melissa L'Amoreaux; Michael Barrett; Michael Springer; Paul StallCUp; Paul Vickery; Pete Lester; Rhonda Hicks; 
Rick Wright; Shari Cornelius; Shevie Brown; Sue Ollila; Theresa Farley; Traci Matthews; Walter Clemence 
Subject: Docket No. 12001S-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 

To all-

On behalf of Keino Young. please find attached hereto Staffs Second Set of Interrogatories to Florida Power & Light Company (Nos. 6-40) and 
Staffs Second Request for Production of Documents to Florida Power & Light Company (No. 23) in the above-referenced docket. Please note that this 
discovery is also being served via U.S. mail on April 4. 2012 . If you have any questions regarding this information or attachments, please contact Keino 
Young. Thank you . 

Shalonda Hopkin ~ 

Commission Deputy Clerk II 
Office of the General Counsel 
Florida Public Service Commission 
Tel: (850) 413-6630 

4/23/2012 
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v. THEORETICAL DEPRECIATION RESERVE SURPLUS 

Q. 	 How is the Company reflecting tbe net $894 million Surplus amortization 

out.lined ill the 2010 Rate Order and 2010 Rate Settlement in its books 

and records'r 

A. 	 Consistent with the 2010 Rate Settlement, the Company is amortizing the net 

Surplus at amounts that allow f PL to achieve an RO of 11.0% during the 

period that the settlement is in effect. FPL forecasts that this wi ll result in 

amortizing $703 million through the tenn of the settlement period~ \\I'hi.ch ends 

on December 31 ~ 2012. 

Q. 	 How much Surplus amortiz..ation has FPL forecasted tbat it will amortize 

in tbe 2013 Ted Year'! 

A. 	 Th.e Company projects to amortize a net Surplus of$703 million through the 

end of2012 and $191 million for 2013. The amount for 2013 represents the 

remainder of the $894 minion, which FPL is amortizing over the four-year 

period from 2010-2013, in accordance with the 2010 Rate SettJement. 



Q. 	 Is I'PL requesting that the Surplus amortization be set for the 2013 Test 

Year at $191 million, regardless of the amount of Surplus that is 

ultimately amortiu.'(i througll 2012'? 

A. 	 Yes. This is the most reasonable and balanced approach based on information 

known at the time that the 2013 Test Year iurecast was prepareil , As the 

sw-plus an1ortization. may be InateriaHy impacted by the e ect~ of weather on 

FPL's revenue, neiilicf the Com.mission nor the Compau can accurately 

predict the total atnount of net Surplus that will be amortized through the end 

of 2012. Ae:c.ordingly) FPL will not know ~rhat portion of the origi nal 5894 

million \>\ril1 remain to be amortized at the time a final order i issued in this 

proceeding, Therefore t FPL requests that the Cornmission appro c a fixed 

£illlount of $191 million net Surp1us amortization for 2013 based on the 

Company's current forccast~ which assumes normal \v ather and indnde this 

tixed forecasted amount in r v nue rcquirerncnts tor rate making purposes. 

The Company \voufd likewise record the $1 91 million of net Surplus 

amortization to the cost of removal component of depreciati n reserve in 2013 

to ensure that the alnount of net Surplus amortization on the finane.ial 

statements equa] the anlOunt of llet surplus amortization reflected in rates. 

This methodology is 11rir to both customers and the Company because no one 

can predict 'whether the actual amount of net surplus that will be anlortized 

through 201 2 will be higher or lower than the forecasted amount. 
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Catherine Potts 

From: rpjrb@yahoo.com 

Sent: Thursday. April 19, 2012 8:15 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Office of 
Commissioner Brown; Records Clerk 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 

Attachments: image005.png; image006.png 

To all, 

This is for your information. Please let me know what the service objections to the Staffs 
interrogatories below . 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally 
privileged. The information is intended only for the use of the individual or entity named on this transmission 
sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution or 
the taking of any action in reliance on the contents of this telecop ied information is strictly prohibited, and the 
documents should be returned . In this regard, if you received this telecopy in error, please contact the sender by 
reply E·mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 
Sent: Thursday, April 19, 2012 8:11 PM 
To: 'Keino Young <kyoung@psc.state.fl.us>'; 'Shalonda Hopkins'; 'Charles Milsted, Associate State 
Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J . Peter Ripley (Andrews Kurth LLP)'; 'J.R. 
Kelly (OPC),; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF),; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. 
McGlothlin (OPC),; 'Ken Hoffman (FPL)'; 'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. QUick, 
PreSident (SFHHA),; 'Lisa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth LLP)'; 'R. 
Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappalt 
(Andrews Kurth LLP)' 
Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'caroline Klancke'; 'Cheryl Bulecza
Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 
'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 'Jim 
Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young' ; 'Kenneth 
Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda 
Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul Vickery'; 'Pete 
Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci 
Matthews'; 'Walter Clemence' 
Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company 
Discovery 

Dear Mr. Young, 

Please let me know what the actual service objections will be with regard to the 4/19/2012 filing. Will 
these interrogatories be answered? 

I fixed another typo. 

Thanks, 

Robert H. Smith 

4/23/2012 


mailto:kyoung@psc.state.fl.us
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BEYORETHF. 

1-'1.0810'\ PUBLIC SERVICE COMMISSION 


In re: Petition (or rate incn:as<! by Florida I Docket No. 1200 IS-El 
Power &; LigJ:!1 Company April 19, 2012 

NOTICE OF SERVICE OF 'FLORIDA POWER & Ll(;HT 

COMPANY'S OBJECTIONS TO THE STAFF OF TRF. FLORJDA 


PUBLIC SERVICE COMMISISION'S SECOND SET OF INT£.RROGATORLF.s 

(No~ . 6-4Q) AND SECOND Rt:.OUEST FOR PROPUCTION Of DOCUM El'qS IN/)" 13l 


Florida Power & Lighl Company gives notice of service or i15 Objections to tnc StalT of 

the Florida Publ ic Service Commission' , (-Staff') Second Set of lmerl'OgalOrk s (Nos. 6-40) and 

S.:cond Request Q' Producliol) of Do<:umelll~ (No. 23). 10 Keino Youns.. 

Document Detail for Docket Number: 

',' 
m9{20t2 

Th anks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended on ly for the 
use of the individual or entity named on this transmi ssion sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copy ing, distri butio n 
or the taking of any action in relian ce on the contents of this telecop ied informati on is st rict ly prohi bi ted, and t he documents should be returned. In this regard, if you 
received this telecopy in error, please contact the sender by reply E-ma il and destroy all copies of the orig inal. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Thursday, April 19, 2012 5:29 PM 

To: 'Keino Young <kyounq@psc.state.fl.us> '; 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP 
Texas)'; 'J. Peter Ripley (Andrews Kurth LLP)'; 'J.R. Kelly (OPC)'; 'John T. Butler (FPL),; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. 

McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 'Kenneth L. Wiseman (Andrews Kurth LLP),; 'Linda S. Quick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth 

LLP)'; 'Mark F. Sundback (Andrews Kurth LLP),; 'R . Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG )' ; 'William M. Rappolt 

(Andrews Kurth LLP)' 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner' ; 'Bill McNulty'; 'caroline Klancke'; 'Cheryl Bulecza-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Ught Company - Discovery 


Dear Mr. Young, 

I fi xed a typo below. I also updated the spreadsheet to indicate 2010/11 since only a small piece of the amortization was in 2010 ($4 million). The 
Cumulative amount is $191 million. 

I am looking forward to the response to the interrogatory. 

Thanks, 

Robert H. Smith 

4/23/2012 


mailto:kyounq@psc.state.fl.us
mailto:mailto:rpjrb@yahoo.com
mailto:rpjrb@yahoo.com
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Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rDjrb@yahoo.com [mailto: rpjrb@yahoo.com] 

Sent: Thursday, April 19, 2012 1:46 PM 

To: 'Keino Young <kyoung@psc.state.fl.u5>'; 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP 
Texas)'; 'J. Peter Ripley (Andrews Kurth LLP),; 'J .R. Kelly (OPC),; 'John T. Butler (FPL),; 'John T. La Via, 1II (FRF)'; 'Jon C. Moyle, Jr. (FIPUG),; 'Joseph A. 

McGlothlin (OPC),; 'Ken Hoffman (FPL),; 'Kenneth L Wiseman (Andrews Kurth LLP),; 'Linda S. Quick, President (SFHHA)'; 'Lisa M_ Purdy (Andrews Kurth 

LLP),; 'Mark F. Sundback (Andrews Kurth LLP),; 'R. Wade Litchfield (FPL),; 'Robert Scheffel Wright (FRF),; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt 

(Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Buleaa-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


Dear Mr. Young, 


Do we have an eta on the answer to the interrogatory request dated 4/4/2012 with regard to the testimony that has been filed? Was this question 

proposed based upon the direct testimony as submitted? The direct testimony has been submitted 3/19/2012 and the interrogatory question has been 


submitted to the company on 4/4/2012. 


Here is what the direct testimony outlines as the amortization of the depreciation surplus. You will notice that based upon the testimony it talks about 


$703 million dollars of the depreciation surplus amortization being returned through 2012 and the remaining $191 million surplus amortization being 

refunded as a fixed amount for 2013. Based upon the Stipulation and Settlement agreement there was a base rate freeze through the end of 2012 in 


which the company is seeking a 2013 rate increase effective January 2013. The direct testimony has indicated that $703 Million of the $894 Million of 


Dep reciation surplus amortization has been recognized for book purposes through the end of 2012. 


The question(s) with regard to these adjustments are: 


How much of the $703 Million dollars was returned as a cash refund to the customer through a direct bill reduction? Was this zero based upon the 


stipulation and settlement agreement? 


Based upon the response will they conclude that the full amortization/cash refund has been returned to the customer for the depreciation surplus over 


recovery? 


They are proposing to reduce their revenue requirements for a $191 million dollar fixed amount in 2013? Correct? If this is the case how come they are 

proposing a cash reduction in 2013 but not in 2010 to 2012? Based upon the base rate freeze with regard to the stipulation and settlement agreement 

the cash impact of the returning of the $703 million would be zero yet they are proposing to refund $191 million as a cash rate reduction in 2013. How 

would it make sense to give back $191 million in cash but not the $703 million? 


They are proposing to amortize the $191 million as a cost of removal entry to potentially neutralize the reduction of cash revenue requirements based 


upon the fixed amount reduction to rates that is being requested for 2013. Will this amount be trued up pending the actual amortization amounts? If 

not, and the actual amortization that occurs in 2013 is greater than the $191 million then the requested reduction for their base rate request for 2013 

would have been higher. If the amortization is higher in 2013, then the actual cash reduction to their base rate request should be higher. Recording 

this adjustment to cost of removal will show this adjustment in Ledger 10 as a cost of removal adjustment. Unless this is reversed against the cost of 

service this will still be balance sheet accounting. If not reversed out of Ledger 10 against the cost of service, this adjustment will just be reclassified 

within the accumulated depreciation reserve account. See FERC Form 1 Page 219. Usually when they ask for their a base rate request for depreciation 

they book the expense to the cost of service and recover the cash recovery for depreciation through their recording of their revenues which would 

include depreciation recovery. They should follow this methodology for the refund as well. Why would they want to treat this differently? They can 


still record the amortization through the cost of service as a reduction to depreciation expense. In addition if they reclassify this adjustment on the 

balance sheet only then this reduction credit for depreciation would not be reflected in the cost of service for the earnings surveillance reports to 


4/23/2012 
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calculate their over earnings. This treatment does not make sense and usually I have seen the commission amortize these amounts directly to the cost 
of service to show the actual cash refund of the money in addition to make sure that the refund is reflected in their over earnings test (excess earnings). 
This way this would be a very clean way to determine the actual amounts of amortization/cash refunds that is being refunded to the customer. 

Does the new base rate request reflect the new lives for depreciation for the plant in service that was causing the over recovery of depreciation? Are 
they reflecting the new extended lives for depreciation recovery or are they still collecting based upon the shorter lives? Since this is a new rate case 
they should be modeling the new longer lives to ensure that the lives of the plant in service are accurately reflected for depreciation expense. 

Since the Commission did not complete an excess earnings review to determine if there should have been a cash refund for any over earnings it appears 
that the amortization is just a book entry which considering the level of over recovery would not make sense. The increase in ROE has potentially 
provided a cushion to avoid an over earnings review which might have caused a need for a return of excess earnings through a cash bill reduction to the 
customer. This would be for the stipulation and settlement agreement as well as the new request to move the ROE from 11.0% to 11.5%. We have to 
remember that equity costs more than debt therefore this will cause a larger increase to the customer. 

I will continue to review this issue but I would like to see the answer to the question to the interrogatory request to see if they feel that the over 
recovery issue is fully resolved. This just does not make sense. 

Hopefully there are no typo(s) . 

Thanks, 

Robert H. Smith 
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PI2OIOSIiII"aIian _d5eCdenICII~ mouolla:!l!tll~DI!dIi... lryo.m.hilanlO_IRi__....... 


IN RE: I'ETrrlON FOR RATE INCREASE BV 
FLORIDA POWER"" UGlJT C OMPANY 

TE ~nMONY & t:XIUBITS OF: 


KIM O U DAHL 


V. THEORETICAL OEPRIClAtlON RI:SF:RYF. St;RI'Ll .lS 

Q. 	 flo..' to tbe Cumpa.Dr nik~riD~ Ih< ntt 5894 mlllloD Surplus llI1orllulloo 

nutliocd in II..· 1010 Rite Urdtr aJld 1010 Rare MUlem.nl ;/.1 il> hook_ 

and r~.ordj'! 

i\ . 	 C(>" 'i~ICllI ,lith tho: 20 10 Rate S Irlo:m~Il(. Ihe Company is ~lIlonizinil lhe 1"'1 
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period that IlK: ~llklllcnt!. in ~rrCC't. FPL f()£\Oca'its th.lt tbis will II:SlJ iI in 

nlOOl'\izi~ S701 million through IlK: ternl (If the set~em~l\t period. which cl\d~ 

n Decmlher 31, ~OI2. 

Q. 	 HOI" mu~h SurplU5 .tnl,lrtlz.ti~1I b .. ,l'rL forcca!tNthat il ",ilIlllIortiz. 

in Ibe 2013 Ttst \'elIr'~ 

The COIl1p;u1)' projects to rtUc n nel Surplus of 70J mJilioll through the 

end onUI2 Jnd 5191 mi ll ion lOr 2013. TIle runoun! for !OIJ represent" iilc 

rernaind\."f f the S894 milliQll, which PI' Lis ulllurtil.ing oV~'1' tbe lour-year 

paiod fr.. 1ll 2010.2013. in ordaoo: \\1tb the 2010 Rate Sett malt. 

Q. 	 Is t'PL requesting thal.he Surplus amorliulion be stl for Ihe 2013 Test 

\' rar at SI91 million, rfgardlts! of the amount of Surplus tbat b 

nltllU3ttly a.DIortiud IbrouJ:h l012? 

A. 	 Ycs. This i \he most reasonable and b;llanted pproach basedon infOl1Jl(ltion 

KTIO\\11 at the ti~ !.hat tnc 2()1 3 Tcst Ye f~asl was P(cpilfed. As the 

swplus amonization may bt material ly impactN by Inc effects of weather on 

liP! ' revenue, ndulcr the Commi. si !I nor the ComplIn)' ClIIl ncturatdy 

p~ I the I t.1.1 ~m(\Ul1l of m:1 Surplus that will be lIIl1Ortiz(.'tIth!ough the end 

Ilf 2012. A 'onlingly FPL will nO{ know what portion of the original Sf}.! 

OIi11it1n \~i lJ c1!main to be iII1lor1izcd I the tim~ a fi nal order is bsued in this 

pl'OC«ding. 'lbcttfore, r:PL request Ih I the 'ommi 'on ppFO,'C J tixcd 

amount ()l $191 mill ion net urplus amortiI~titln for 2013 based On lho: 

COIllP:l!JY', cum:"t f()fl:CaM, which ~ norm al I\ MIller, :lIId ill lude this 

tixed (measled .1lt1Ouol in rcv.:nllC rt'ljui rtmCltls (or l<tlC making purpos 

The C(1fI1PJ11Y would likewise rccord the Sl91 million I' net SurpJu. 

aruoc1i z.llJOn 10 lhe cost of =1';11 <:omponcnl 01 tlcprecin.li()tl rt$Cn'C in 201 ' 

to msulc that the: amount of nel SU!jllus 3lI1orti'll\tion on the fi nancial 

I.cnl(./\I.'I <:'1001 tj,~ alMunl of nel surplus nmorti:ation reflected in rates.. 

This m~t/lodQlogy is fair to both m~h)m~TS iIIld the Company b«lMe 1)(1 one 

CJIl prtdicI I'llether !be actUJ.i tlmount or nC1 ~Vlus trut Ilill be IIlJl(lrtizcd 

tllrou h 20 12 ",ill be high;:r or lower than the fO~'C.1S1cd amount. 
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Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged . The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Saturday, April 07, 2012 10:39 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 

LLP)'; 'J.R. Kelly (OPC),; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF)'; 'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL),; 

'Kenneth L. Wiseman (Andrews Kurth LLP),; 'Linda S. QUick, President (SFHHA)'; 'Lisa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth 

LLP)'; 'R. Wade Litchfield (FPL)'; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG),; 'William M. Rappolt (Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


To all, 


I fixed a typo. 


Thanks, 


Robert H. Smith 


Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 

use of the individual or entity named on this transmission sheet. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution 

or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned . In this regard, if you 

received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 


From: rojrb@yahoo.com [mailto:rojrb@yahoo.com] 

Sent: Saturday, April 07, 2012 9:04 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP - Texas)'; 'J. Peter Ripley (Andrews Kurth 

LLP)'; 'J.R. Kelly (OPC),; 'John T. Butler (FPL),; 'John T. La Via, !II (FRF)'; 'Jon C. Moyle, Jr. (FlPUG)'; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 

'Kenneth L. Wiseman (Andrews Kurth LLP)'; 'Linda S. Quick, President (SFHHA)'; 'Usa M. Purdy (Andrews Kurth LLP)'; 'Mark F. Sundback (Andrews Kurth 

LLP),; 'R . Wade Litchfield (FPL),; 'Robert SCheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 'William M. Rappolt (Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza-Banks'; 'Clarence Prestwood'; 'Clayton Lewis'; 

'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 

'Jim Breman'; 'John Slemkewicz'; 'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 'Michael Springer'; 'Paul Stallcup'; 'Paul 

Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: RE: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


Dea r Ms. Hopkins, 


When can we expect to see the responses to the interrogatories? I noticed the question with regard to the $191 million dollar book amortization that's 

for the depreciation surplus. 


4/2312012 


mailto:mailto:rojrb@yahoo.com
mailto:rojrb@yahoo.com
mailto:mailto:rpjrb@yahoo.com
mailto:rpjrb@yahoo.com
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I am really interested in a response to this question: 

38. If FPL ' s proposed amortization of $191 ,000,000 In theoretical depreciation reserve surplus for the 2013 projected test year is 

approved, will this conclude the flow-back of the $894 million as outlined in FPL's 2010 Rate Order and 2010 Rate Settlement? 

Since this appears that it was a book entry only without a cash return to the customer I would like to see what the response to this question will be. 
Now that they are going for a base rate change they should be able to amortize the depreciation surplus credit in their forecast which should translate 
to a reduction in the base rate request. They would need to amortize part/ the rest of the depreciation surplus credit in their forecasted rate year to 
make sure that this surplus is being returned as a reduction to their base rate request. 

This is very important since the stipulation and settlement agreement called for a base rate freeze which caused a freeze in any cash refund that would 
have been due to the customer even though they are reflecting a $191 million dollar credit as returned. Without a cash refund, this would just 
represent a book entry. 

There should be a question of whether or not a cash refund was issued in the customer's bill for the $191 million dollars. Since there was a base rate 
freeze there would be no reason why they should not amortize the credit on the cost of service to reduce their new base rate request. If they roll over 
the $191 million in their test year without providing for a cash refund then this will truly represent just a book entry. The other question to ask would 
be: What is the level of amortization of depreciation surplus that will be reflected in their rate year in which they calculating their requested base rate 
increase? 

This amortization will increase ratebase for the reversal of the surplus credit into the cost of service. 

I would like to see a response to this question as soon as it is made available. 

Thanks for your help in advance. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. The information is intended only for the 
use of the ind ividual or entity named on this transmission sheet. If you are not the intended reCipient, you are hereby notified that any disclosure, copying, distribution 
or the taking of any action in reliance on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, if you 
received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: Shalonda Hopkins [mailto:SHopkins@PSC.STATE.FL.USJ 
Sent: Wednesday, April 04, 2012 3:04 PM 
To: Charles Milsted, Associate State Director; George E. Humphrey (Andrews Kurth LLP - Texas); J. Peter Ripley (Andrews Kurth LLP); J.R. Kelly (OPC); 
John T. Butler (FPL); John T. La Via, III (FRF); Jon C. Moyle, Jr. (FIPUG); Joseph A. McGlothlin (OPC); Ken Hoffman (FPL); Kenneth L. Wiseman 
(Andrews Kurth LLP); Linda S. Quick, President (SFHHA); Usa M. Purdy (Andrews Kurth LLP); Mark F. Sundback (Andrews Kurth LLP); R. Wade Litchfield 
(FPL); Robert H. Smith; Robert Scheffel Wright (FRF); Vicki G. Kaufman (FIPUG); William M. Rappolt (Andrews Kurth LLP) 
Cc: Ana Ortega; Andrew Maurey; Betty Gardner; Bill McNulty; caroline Klancke; Cheryl Buleaa-Banks; Clarence Prestwood; Clayton Lewis; Connie 
Kummer; Curt Mouring; Dale Buys; Daniel Lee; David Dowds; Devlin Higgins; Diana Marr; Elisabeth Draper; Frank Trueblood; Jenny Wu; Jim Breman; 
John Slemkewia; Kaley Thompson; Kathy Kaproth; Kathy Welch; Keino Young; Kenneth Franklin; Mark Cicchetti; Mark Laux; Marshall Willis; Martha 
Brown; Mary Anne Helton; Melinda Watts; Melissa L'Amoreaux; Michael Barrett; Michael Springer; Paul Stallcup; Paul Vickery; Pete Lester; Rhonda Hicks; 
Rick Wright; Shari Cornelius; Shevie Brown; Sue Ollila; Theresa Farley; Traci Matthews; Walter Clemence 
Subject: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 

To all-

On behalf of Keino Young. please find attached herelo Staff's Second Set of Interrogatories to Florida Power & Light Company (Nos . 6-40) and 
Staff's Second Request for Production of Documents to Florida Power & Light Company (No. 23) in Ihe above-referenced docket. Please note that this 
discovery is also being served via U.S. mail on April 4, 2012. If you have any questions regarding this information or attachments, please contact Keino 
Young. Thank you 

Shalonda Hopkins 
Commission Deputy Cle rk I[ 
Office of the Gene ral Counsel 
Florida Publi c Serv ice Commission 
Tel: (850) 413-6630 

4/23/2012 


mailto:mailto:SHopkins@PSC.STATE.FL.USJ


v. THE:ORETICAL DEPRECIATION RESERVE SURPLUS 

Q. 	 How is the Company reflecting the net $894 million Surplus amortization 

outJined in the 2010 Rate Order nnd 2010 Rate Settlement in its bo{)ks 

and records? 

A. 	 Consistent with the 2010 Rate Settlement, the Company is aTIlortizing the net 

Surplus at amounts that allow FPL to achieve an RO - of 11.0% during the 

period that the settlement is in etlect. FPL forecasts that this \-vill result in 

anlortizing $703 million through the term of the settlement period~ \vhich ends 

on December 31, 201 2. 

Q. 	 IIow much Surplus amortization has FPL forecasted tbat it will amortize 

in the 2013 Test Year'? 

1\ 	 "nle Company projects to anlortize a net Surplus of $703 million through the 

'end of 2012 and $191 mi Hi on fol' 2013. The aJl10W1t for 2013 represents the 

remaindcli of the $894 miUion, which FPL is amortizing over the four-year 

period from 2010-2013, in acc,ordance with the 2010 Rate SenlcmenL 



Q. 	 Is .·PL requesting that the Surplus amortization be set for the 2013 Test 

Year at $191 million, regardless of the amount of Surplus that is 

ultimately amortu.ed througb 2012? 

A. 	 Yes. This is the most reasonable ,and balanced approach based on infom tion 

kno\~'n at the time that the 2013 Test Year torecast was prepared. As the 

surplus an1ortization may be materially impacted by the effects of weather on 

FPL's revenue, neither the Commission nor the Company can accurately 

predict the total amount of net Surplus that \viU be amortized through the end 

of 2012. Attordingly, FPL \\~H not know \¥hat portion of the original $894 

million will remain to be amortized at the time a t1nal orde.r is issu d in this 

proceeding. Therefore,FPL requests that the COlnmission approv a tlXed 

anl(}Unt of $191 million net Surplus amortization for 2013 based on the 

Company~s current forccast~ \",hich assumes normal \vealher~ and include this 

fixed forecasted amount in rev flue requirements for rate making purposes. 

The Company would like\vise record the $191 million of net Surplus 

amortization to the cost ofremoval component of depreciation reserve in 2013 

to ensure that the amount of net Surplus amortization on the financ.ial 

slatenlents equal the amount of llet surplus amortization reflected in rates. 

This methodology is falr to both customers and the Company because no one 

can predict \vhether the actual anlOunt of net surplus that will be amortized 

through 2012 will be higher or lower than the forecasted amount. 

http:amortu.ed


Eric F son 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ellen Plendl 
Friday, April 20, 2012 3:13 PM 
Eric Fryson 
Hong Wang; Matilda Sanders; Randy Roland 
Email for Docket 12001S-EI 

FPSC, CLK CORRESPONDENCE 

o AdminlstrativeO l'artiesJ2( Consumer 

DOCUMENT NO. 0032'1-('2 
E~!~!.!!~~'...:.':''-:,.;;!?::.:.N.;.:.:_;.;;;.;;;;;;;_________;;;.J 

Attachments: Re: Consumer Inquiry - Florida Power & Light Company; RE: Consumer Inquiry - Florida 
Power &Light Company 

Re: Consumer RE: Consumer 
lquiry - Florida.lquiry - Florida. 

Additional correspondence and another PSC response for Docket 120015
EI. 

-----Original Message----
From: Eric Fryson 
Sent: Friday, April 20, 2012 8:21 AM 
To: Ellen Plendl 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: RE: Email for Docket 12001S-EI 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 12001S-EI. 

Thank you, 

-----Original Message----
From: Ellen Plendl 
Sent: Friday, April 20, 2012 8:20 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 12001S-EI 

See attached correspondence and PSC response for correspondence side of Docket 12001S-EI. 

1 
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Eric Fryson 

From: auxier-jay@comcast.net 

Sent: Friday, April 20, 20128:33 AM 

To: Randy Roland 

Subject: Re: Consumer Inquiry - Florida Power &Light Company 

Will you support not granting the increase? 
Jay 

From: "Randy Roland" <RRoland@PSC.STATE.FL.US> 
To: auxier-jay@comcast.net 
Sent: Friday, April 20, 2012 8:19:55 AM 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Jay Auxier 
auxier -jay@comcast.net 

Dear Mr. Auxier: 

The Governor's office forwarded a copy of your E-mail regarding Florida 
Power & Light Company (FPL) to the Florida Public Service Commission 
(PSC). The PSC regulates investor-owned electric, and natural gas 
utilities throughout the state, and investor-owned water and wastewater 
utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is 
limited to the Lifeline Assistance Program, Florida Relay Service, and 
pay telephone service. We appreciate the opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We 
appreciate your comments and will add your correspondence to Docket No. 
120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 
1-800-342-3552, or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

4/20/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Friday, April 20, 20129:36 AM 

To: 'auxier-jay@comcast.net' 

Subject: RE: Consumer Inquiry - Florida Power & Light Company 

Mr. Auxier, 

All customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

Sincerly, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

From: auxier-jay@comcast.net [mailto:auxier-jay@comcast.net] 
Sent: Friday, April 20, 20128:33 AM 
To: Randy Roland 
Subject: Re: Consumer Inquiry - Florida Power & Light Company 

Will you support not granting the increase? 
Jay 

From: "Randy Roland" <RRoland@PSC.STATE.FL.US> 
To: auxier-jay@comcast.net 
Sent: Friday, April 20, 2012 8: 19:55 AM 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Jay Auxier 
auxier -jay@comcast.net 

Dear Mr. Auxier: 

The Governor's office forwarded a copy of your E-mail regarding Florida 
Power &Light Company (FPL) to the Florida Public Service Commission 
(PSC). The PSC regulates investor-owned electric, and natural gas 
utilities throughout the state, and investor-owned water and wastewater 
utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is 
limited to the Lifeline Assistance Program, Florida Relay Service, and 
pay telephone service. We appreciate the opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We 
appreciate your comments and will add your correspondence to Docket No. 
120015-EI. 

4/20/2012 

mailto:jay@comcast.net
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If you have any questions or concerns please contact Ellen Plendl at 
1-800-342-3552, or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

4/20/2012 




STATE OF FLORIDA
COMMISSIONERS: DIVISION OF SAFETY, RELIABILITY & 
RONALD A. BruSE, CHAIRMAN CONSUMER ASSISTANCE 

LISA POLAK EOOAR DANIEL M. HOPPE, DIRECroR 
AArGRAHAM (850) 413-6480 
EDUARDO E. BALBlS 
JULIE I. BROWN 

,-uhlir~.ermr.e QIommissinn 

April 19, 2012 

FPSC, Cll( CORRESPONDENCE 

DAdministraiiveO Panties-pl Consumer 
Steven Lindberg 
2709 Falling Acorn Circle ~~~~~~~o~~·~=~:-I ~-I 
Lake Mary, Florida 32746 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Lindberg: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your letter 
on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for anew, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://WWW.f1oridapsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://WWW.f1oridapsc.com
http:www.floridapsc.com


Steven Lindberg 
Page 2 
April 19, 2012 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDlbsd 



Eric Fryson 

From: Ellen Plendl 
Sent: Friday, April 20, 2012 8:20 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 120015-EI 

Attachments: FW: FPL; Consumer Inquiry - Florida Power & Light Company 

FW: FPL Consumer 
uiry • Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 

FPSC. CU(-(~O'RRESPONDENCE 
oAdminlstrativeO partie~COBSUlIler 

DOCUMENT NO. CXB2.9-r2..,
DlS1R1B~~I!!;~..2..- .._-====.... 
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Eric Fryson 

From: Britt, Jennifer [Jennifer. Britt@eog.myflorida.comJ 
Sent: Thursday, April 19, 20124:44 PM 
To: Ellen Plendl 
Subject: FW: FPL 

-----Original Message----
From: Jay Auxier [mailto:auxier-jay@comcast.net] 
Sent: Wednesday, April 18, 2012 2:37 PM 
To: Governor Rick Scott 
Subject: FPL 

From: Jay Auxier <auxier-jay@comcast.net> 

county: Sarasota 

Zip Code: 34286 

Message Body: Please don't let Florida Power & Light raise our bills again. We can't take 
anymore increases with gas, food and health insurance going higher all the time.I am 
strongly supporting no rate increase for FPL and would like you to support no increase 
also. Thanks, Jay & Patty Auxier 

1 
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Eric Filson 

From: Randy Roland 
Sent: Friday, April 20, 2012 8:20 AM 
To: 'auxier-jay@comcast.net' 
Subject: Consumer Inquiry - Florida Power & Light Company 

Mr. Jay Auxier 
auxier-jay@comcast.net 

Dear Mr. Auxier: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has authority in the telephone industry which is limited to the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the 
opportunity to assist you. 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 

1 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, April 19, 2012 3:26 PM 
To: 'yhg713@yahoo.com' 
Cc: Eric Fryson 
Subject: re: To eLK Docket 120015 

Re: Docket No. 12001S-EI Florida Power & Light Company 

Dear YH Geisler: 

FPSC, CLI( CORRESPONDENCE 

oAdministrativt[l Pllrties)i Consumer 

DOCUMENT NO. tpSzQ--tl 
DISTRlBllTJON: 
~.....,. ...,~,..;;;;;=====;;;;;..J 

Thank you for your recent e-mail totheFloridapublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll free number, 1-800-342-3SS2. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 12001S. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

--- -Original Message----
From: Ruth McHargue 
Sent: Thursday, April 19, 2012 9:26 AM 
To: Eric Fryson 
Cc: Bev DeMello: Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 12001S 

customer correspondence 

1 
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----Original Message---
From: Consumer Contact 
Sent: Thursday, April 19, 2012 8:20 AM 
To: Ruth MCHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1061036C. DH 


- ---Original Message----

From: Webmaster 

Sent: Wednesday, April 18, 2012 5:13 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message-- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, April 18, 2012 4:15 PM 

To: Webmaster 

Cc: yhg713@yahoo.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: YH Geisler 

Company: 

Primary Phone: 

Secondary Phone: 

Email: yhg713@yahoo.com 


Response requested? No 

CC Sent? Yes 


Comments: 

RE: FPL request for base rate increase (Miami-Dade) 


I am strongly opposed to granting the company a base rate increase. This hits people on 

fixed and low incomes the hardest. If rates are to be increased then increase the rate on 

variable useage, or useage above a fixed level, or some other formula. It penalizes those 

who already use very little the hardest. In my case I'd be facing a 30% increase. 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, April 19, 2012 3:20 PM 
To: 'jimluntz1@comcast.net' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Luntz: 

FPSC. eLI{ CORRESPONDENCE 

OAdmlnistratlveO partiest&l Consumer 

DOCUMENT NO. oasZ't-t~ 
DISTRIBU,.:..T~IO~N~:__",..':;;;;;;;;;;:;;;;;;;;;;:;;;;;;;;;;;;;;;;;..J 

Thank you for your recent e-mail totheFloridaPublicServiceCommission{PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012," The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

--- -Original Message----
From: Ruth McHargue 
Sent: Monday, April 16, 2012 4:34 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 120015 

1 
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Customer correspondence 

--- -Original Message ---
From: Consumer Contact 
Sent: Monday, April 16, 2012 9:54 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015-Response requested 

Copy on file, see 1060542C. DH 

-- --Original Message-
From: Webmaster 
Sent: Monday, April 16, 2012 9:41 AM 
To: Consumer Contact 
Subject: FW: My contact 

----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, April 16, 2012 9:35 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: JAMES LUNTZ 
Company: 
Primary Phone: 772-343 0060 
Secondary Phone: 561 317 4881 
Email: JIMLUNTZ1@COMCAST.NET 

Response requested? Yes 
CC Sent? No 

Comments: 
FPL's proposed rate increase is not justified, this state, it's economy and the general 
economic well being of it's citizens will not support it. I think very strongly that both 
the Legislature and the PSC has been attentive to the many Lobbyists and not to the 
citizens. Please get off the gravy train and do your job! That job is not to represent 
FPL onr its stockholders! 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, April 19, 2012 3:17 PM 
To: 'isaisaanne@yahoo.com' 
Cc: Eric Fryson 
Subject: RE: Docket No. 120015-EI 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Curbelo: 

FPSC, Cll( CORRESPONDENCE 

DAdministrativeO parties¢, Consumer 

DOCUMENT NO. aEZct,.... l'2:_ 
DISTRIBUTION:
"-----.--~-=;;===;;=.... 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC}.To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

. Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-- --Original Message----
From: Webmaster 
Sent: Monday, April 16, 2012 9:42 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message--- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, April 16, 2012 7:16 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Elaine Curbelo 
Company: 
Primary Phone: 305-668-5052 
Secondary Phone: 305-781-7538 
Email: isaisaanne@yahoo.com 

Response requested? No 
CC Sent? No 

Comments: 
I received an email from FPL talking about their request to raise their rates. How can 
your agency even think about allowing any company in Florida raise rates when people like 
myself lost her job 3 years ago, can't affort to pay my mortgage, live on one paycheck. 
The state allowed State Farm to raise insurance rates and now I have to come up with over 
2,000 every year to insure my car. How pathetic all of the Florida agencies are, you and 
they do not care about it's residents. It looks like your agency and others want people 
to leave Florida because you are destroying their lives. I will gather as many people as 
possible and fight FPL's increase request. Government agencies need to remember that 
people like me in Miami contributed to the recall effort of our mayor that ripped us off 
last year and we now know what needs to be done about commissioners if they are against 
us. 
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Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, April 19, 2012 9:26 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, April 19, 2012 8:20 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1061036C. DH 

--- -Original Message----
From: Webmaster 
Sent: Wednesday, April 18, 2012 5:13 PM 
To: Consumer Contact 
Subject: FW: My contact 

--- -Original Message----

FPSC, eLK CORRESPONDENCE 

oAdministrative0 parties~COBsumer 

DOCUMENT NO. ro3'2-:'r-I~ 
DISTRIBUTION: 

1 .... 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, April 18, 2012 4:15 PM 

To: Webmaster 

Cc: yhg713@yahoo.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: YH Geisler 

Company: 

Primary Phone: 

Secondary Phone: 

Email: yhg713@yahoo.com 


Response requested? No 

CC Sent? Yes 


Comments: 

RE: FPL request for base rate increase (Miami-Dade) 


I am strongly opposed to granting the company a base rate increase. This hits people on 

fixed and low incomes the hardest. If rates are to be increased then increase the rate on 

variable useage, or useage above a fixed level, or some other formula. It penalizes those 

who already use very little the hardest. In my case I'd be facing a 30% increase. 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, April 17, 20124:12 PM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 120015 

Attachments: E-Form Other Complaint TRACKING NUMBER: 31354; FW: My contact 

Customer correspondence 

From: Diane Hood 
sent: Tuesday, April 17, 20124:04 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as E1802, Docket 120015, PR-69. DH 

FPSC, eLI( CORRESPONDENCE 

oAdministrativeD Pllrties~ Consumer 

DOCUMENT NO. 003Z9-1~ 
DlSTRlBU.;..T;.::IO:.:.,N:.:.,:~;:;;........===;.J 

4/17/2012 




Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Monday. April 16. 2012 1:49 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31354 

CUSTOMER INFORMATION 


Name: Steven Lindberg 

Telephone: 

Email: 

Address: 2709 Falling Acorn Cir Lake Mary FL 32746 


BUSINESS INFORMATION 


Business Account Name: Steven Lindberg 

Account Number: 

Address: 2709 Falling Acorn Cir Lake Mary Florida 32746 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Florida Power & Light Company 

Details: 

I am upset with the proposed 2013 rate increase by FP&L. The price of natural gas it at 

an all time low. All Florida power plants should be run on this fuel. It is by far the 

most cost efficient/clean source. I can not afford any increases. This increase will be 

taking food out of my mouth. 
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Eric Fryson 

From: Webmaster 
Sent: 
To: 

Monday, April 16, 2012 9:42 AM 
Consumer Contact 

Subject: FW: My contact 

-----Original Message---
From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us] 
Sent: Monday, April 16, 2012 7:16 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Elaine Curbelo 
Company: 
Primary phone: 305-668-5052 
Secondary Phone: 305-781-7538 
Email: isaisaanne@yahoo.com 

Response requested? No 
CC Sent? No 

Comments: 
I received an email from FPL talking about their request to raise their rates. How can 
your agency even think about allowing any company in Florida raise rates when people like 
myself lost her job 3 years ago, can't affort to pay my mortgage, live on one paycheck. 
The state allowed State Farm to raise insurance rates and now I have to come up with over 
2,000 every year to insure my car. How pathetic all of the Florida agencies are, you and 
they do not care about it's residents. It looks like your agency and others want people 
to leave Florida because you are destroying their lives. I will gather as many people as 
possible and fight FPL's increase request. Government agencies need to remember that 
people like me in Miami contributed to the recall effort of our mayor that ripped us off 
last year and we now know what needs to be done about commissioners if they are against 
us. 
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Eric Fryson 

From: Ruth McHargue 
Sent: Monday, April 16, 20124:34 PM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 120015 

FPSC, CLK CORRESPONDENCE 
Customer correspondence . 0 p rt'es~ CousumeroAdministrative a I s~ 
-----Original Message----
From: Consumer Contact DOCUMENT NO. (0379-1"2

Sent: Monday, April 16, 2012 9:54 AM DISTRIBUTION: == 
To: Ruth McHargue 
Subject: To CLK Docket 120015-Response requested 

Copy on file, see 1060542C. DH 

-----Original Message----
From: Webmaster 
Sent: Monday, April 16, 2012 9:41 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, April 16, 2012 9:35 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: JAMES LUNTZ 
Company: 
primary phone: 772-343-0060 
Secondary Phone: 561-317-4881 
Email: JIMLUNTZ1@COMCAST.NET 

Response requested? Yes 
CC Sent? No 

Comments: 
FPL's proposed rate increase is not justified, this state, it's economy and the general 
economic well being of it's citizens will not support it. I think very strongly that both 
the Legislature and the PSC has been attentive to the many Lobbyists and not to the 
citizens. Please get off the gravy train and do your job! That job is not to represent 
FPL onr its stockholders! 
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DOCUMENT NO. CO8dq-l;6 
DISTRIBUTION:Catherine Potts 

From: Ann Cole 

Sent: Monday, April 16, 20121:38 PM 

To: Roberta Bass 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: Docket No. 120015_Ei; FPL Rate Case 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

From: Roberta Bass 
Sent: Monday, April 16, 2012 1:20 PM 
To: Ann Cole 
Subject: Docket No. 12001S_Ei; FPL Rate Case 

Ann: 

Please place this e-mail in the correspondence file of Docket No. 120015-EI. 

On April 16, 2012, I received a telephone call from Mr. James Camarda, telephone number (516) 603
8108. Mr. Camarda lives in Palm Beach Gardens and is a customer of Florida Power &Light Company. 
Mr. Camarda wants to voice his opposition to the requested rate increase by FPL He stated he is on a 
fixed income and cannot afford to pay more. He believes the executives of FPL are paid too much and 
the company is making too much profit. He suggested that the government should own the utility. 

I assured Mr. Camarda that I would put his complaint in writing and file it in the docket file. 

Thank you. 

Roberta S. Bass 
Chief Advisor to Commissioner Edgar 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6016 (Office) 
(850) 413-6017 (Facsimile) 
(850) 559-7291 (Mobile) 
roberta.bass@psc.state.fl.us 

4116/2012 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, April 12, 2012 4:41 PM 
To: 'sandrasafran@mac.com' 
Cc: Eric Fryson 
Subject: RE: To elK Docket 120015 

Ms. Safran: 

FPSC. CLK-CORRESPONDENCE 

oAdmiolstrativeO parti.es'J2lConsumer 

DOCUMENT NO. .00:329\-12., 
DlS1RIB~!ION: .......;;.;.__;;;;;:::;;;;:;;;;;;;;;;;;;;;;;;0;;...1 


I will make sure that your latest e-mail is placed on the correspondence side of the rate 
case docket, so Commissioners and staff will have a chance to review. Thank you for 
taking the time to submit your comments, and please call me at 850/413-6107 if you need 
further assistance. 

Sincerely, 

Bev DeMello 
Assistant Director 
-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, April 11, 2012 3:32 PM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

--- -Original Message----
From: Consumer Contact 
Sent: Wednesday, April 11, 2012 2:52 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, 1060167C. DH 

-----Original Message----
From: Sandra Safran [mailto:sandrasafran®rnac.com] 
Sent: Wednesday, April 11, 2012 12:39 PM 
To: Consumer Contact 
Subject: FPL & TURKEY POINT 

How can FPL be granted a rate hike when they can't maintain their existing facilities? 

Do their fines corne from profits or are we, the tax payers, responsible? 

Lets move to safe renewable energy sa quickly as possible. 

Sandra safran 
Boynton Beach, FL 
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Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, April 11, 2012 3:32 PM 
To: Eric Fryson 
Cc: Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 120015 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, April 11, 2012 2:52 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, 1060167C. DH 

-----Original Message----
From: Sandra Safran [mailto:sandrasafran@mac.com] 
Sent: Wednesday, April 11, 2012 12:39 PM 
To: Consumer Contact 
Subject: FPL & TURKEY POINT 

How can FPL be granted a rate hike when they can't maintain their existing facilities? 

Do their fines come from profits or are we, the tax payers, responsible? 

Lets move to safe renewable energy sa quickly as possible. 

Sandra Safran 
Boynton Beach, FL 
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+ 4A THE PALM BEACH POST REAL NEWS STARtS HERE. FRIDAY, APRIL 6, 2012 

Shareholders get dividends,. 

we. get the hill, retiree· says 

.... FPLfrom)A 

rate case. FPL already has 

filed 265,900. pages· with 

state regulators. ' 


The utility is· asking 
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increase to take effect'Jan;' 

2,·· and~ for the reIllainiDg' 
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$50.23' in June 2013, a 16 

percent increase, . . 


The increase would be. 

offset by:, a . $4.49-a-month . 

net.. decrease. in other· 


. components. of. a typical·· 

bill, including lower fue~ 

Usage,lower ftlelprices .. 

and' oth~r:. adjustments, 


.. FPL estimates Show. As a 
result; the typical residen
tial custolIler:'bill·· would 
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month, or 2.6 percent: benefits . 
. 'As part of the·tjtecase, "Why shoUld they:.make 
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midpoint of itsahthori,Z¢d for the,profrts?'.They're 
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percent,"witha,\~perfor~ James Casey; a retired . said; 
manceadder" of. another sales· representative.· who. the jOQ .' FloIida Plnver. 
0.25 percent if FPL's typi- lives in Royal PalmBeachi' & .Light does, we simply 
cal residentiaJ! ..bill contin- said he doesn't see why' a: want to make sute and en
uesto remain the loweStin m,0nopolyneeds.an 11.25 sure fori ourmemberS: and .• 
the state. :;.. ' .... ' . ...... percent return;· FPL of- for citjiens'and>ratepBYers 

. Silagy noted that the ficials "ShoUld .besatisfiedin generaltl::ta~,everything 
companyh~s, the lowest with 10 percent, he said. . they are,askingfor isre
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on· equity granted to any increasedtheitdividend. the. fuel··.. offset,: ,e'base 
electric utility in Florida Withoutus, they are not a rate, increase shoUld be 
in the past.50years;· business." . examined.' Fuel " ts are. 
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STATE OF FLORIDA 

COMMISSIONERS: 

RONALD A. BRISE, CHAIRMAN 

LISA POLAK EOOAR 
ART GRAHAM 

EDUAROO E. BALBIS 
JULIE 1. BROWN 

DIVISION OF SAFETY, RELIABILITY & 
CONSUMER ASSISTANCE 

DANIELM. HOPPE, DIRECTOR 
(850)413-6480 

1fIubli.c~£rhi.c£ QInmmizztnn 

George Goglia 
9259 Caserta Street 
Lake Worth, Florida 33467 

April 10, 2012 

Re: Docket No. 12001S-EI - Florida Power & Light Company 

Dear Mr. Goglia: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your letter 
on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed !Ito pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

CAPITAl. CmCLE OFFICE CENTER. 2540 SmTMARD OAK BoULEYARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.fioridapsc.eom Internet E-mail: conmet@psc.smte.11.us 

mailto:conmet@psc.smte.11.us
http://www.fioridapsc.eom
http:www.floridapsc.com


George Goglia 
Page 2 
April 10, 2012 

Sincerely, 

?~J)e~ 
Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 



Mrs. Bonnie HBurton. 
5519 NW 76th PI 
Pompano Beach FL 33073-3586 
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Administrative Parties VCouumer 

DOCUMENT NO. 003.79-1 d. 
Catherine Potts DISTRIBUTIOi~: 

From: Ann Cole 

Sent: Monday, April 09, 2012 11 :04 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company-
Discovery 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

From: Betty Leland 
Sent: Monday, April 09, 2012 9:43 AM 
To: Ann Cole 
Cc: Chairman Brise & Staff; Commissioner Edgar &Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company 
Discovery 

Ann: 

Please place the attached 3-mail in docket correspondence - consumers and their 
representatives in Docket # 120015. 

Thanks. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 
Sent: Saturday, April 07, 2012 10:35 AM 
To: Records Clerk; Office Of Commissioner Edgar; Office of Commissioner Balbisj Office of Commissioner 
Brown; Office Of Commissioner Graham; Office of Commissioner Brise 
Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company
Discovery 

I fixed a typo. 

Sorry 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

4/9/2012 
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mailto:rpjrb@yahoo.com


Page 2 of4 

'rhe documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. 
The information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance 
on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, 
if you received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rpjrb@yahoo.com] 

Sent: Saturday, April 07,20129:38 AM 

To: 'Records Clerk'; 'Office Of Commissioner Edgar'; 'Office of Commissioner Balbis'; 'Office of Commissioner 

Brown'; 'Commissioner.Graham@psc.state.f1.us'; 'Chairman.Brise@psc.state.f1.us' 

Subject: FW: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company

Discovery 


To all, 

This is for your information. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. 
The information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance 
on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, 
if you received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: rpjrb@yahoo.com [mailto:rPirb@yahoo.com] 

Sent: Saturday, April 07, 2012 9:04 AM 

To: 'Shalonda Hopkins'; 'Charles Milsted, Associate State Director'; 'George E. Humphrey (Andrews Kurth LLP 
Texas)'; 'J. Peter Ripley (Andrews Kurth LLP)'; 'J.R. Kelly (OPC),; 'John T. Butler (FPL)'; 'John T. La Via, III (FRF),; 

'Jon C. Moyle, Jr. (FIPUG)'; 'Joseph A. McGlothlin (OPC)'; 'Ken Hoffman (FPL)'; 'Kenneth L. Wiseman (Andrews 

Kurth LLP)'; 'Linda S. Quick, President (SFHHA)'i 'Lisa M. Purdy (Andrews Kurth LLP)'i 'Mark F. Sundback 

(Andrews Kurth LLP),; 'R. Wade Litchfield (FPL),; 'Robert Scheffel Wright (FRF)'; 'Vicki G. Kaufman (FIPUG)'; 

'William M. Rappolt (Andrews Kurth LLP), 

Cc: 'Ana Ortega'; 'Andrew Maurey'; 'Betty Gardner'; 'Bill McNulty'; 'Caroline Klancke'; 'Cheryl Bulecza-Banks'; 

'Clarence Prestwood'; 'Clayton Lewis'; 'Connie Kummer'; 'Curt Mouring'; 'Dale Buys'; 'Daniel Lee'; 'David Dowds'; 

'Devlin Higgins'; 'Diana Marr'; 'Elisabeth Draper'; 'Frank Trueblood'; 'Jenny Wu'; 'Jim Breman'; 'John Slemkewicz'; 

'Kaley Thompson'; 'Kathy Kaproth'; 'Kathy Welch'; 'Keino Young'; 'Kenneth Franklin'; 'Mark Cicchetti'; 'Mark Laux'; 

'Marshall Willis'; 'Martha Brown'; 'Mary Anne Helton'; 'Melinda Watts'; 'Melissa L'Amoreaux'; 'Michael Barrett'; 

'Michael Springer'; 'Paul Stallcup'; 'Paul Vickery'; 'Pete Lester'; 'Rhonda Hicks'; 'Rick Wright'; 'Shari Cornelius'; 

'Shevie Brown'; 'Sue Ollila'; 'Theresa Farley'; 'Traci Matthews'; 'Walter Clemence' 

Subject: RE: Docket No. 120015-EI - Petition for increase in rates by Florida Power & Light Company - Discovery 


Dear Ms. Hopkins, 

When can we expect to see the responses to the interrogatories? I noticed the question with regard to the $191 

4/912012 
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million dollar book amortization that's for the depreciation surplus. 

I am really interested in a response to this question: 

38. If FPL's proposed amortization of $191,000,000 in theoretical depreciation reserve surplus for 

the 2013 projected test year is approved, will this conclude the flow-back of the $894 million as 

outlined in FPL' s 2010 Rate Order and 2010 Rate Settlement? 

Since this appears that it was a book entry only without a cash return to the customer I would like to see what 
the response to this question will be. Now that they are going for a base rate change they should be able to 
amortize the depreciation surplus credit in their forecast which should translate to a reduction in the base rate 
request. They would need to amortize part/ the rest of the depreciation surplus credit in their forecasted rate 
year to make sure that this surplus is being returned as a reduction to their base rate request. 

This is very important since the stipulation and settlement agreement called for a base rate freeze which caused 
a freeze in any cash refund that would have been due to the customer even though they are reflecting a $191 
million dollar credit as returned. Without a cash refund, this would just represent a book entry. 

There should be a question of whether or not a cash refund was issued in the customer's bill for the $191 million 
dollars. Since there was a base rate freeze there would be no reason why they should not amortize the credit on 
the cost of service to reduce their new base rate request. If they roll over the $191 million in their test year 
without providing for a cash refund then this will truly represent just a book entry. The other question to ask 
would be: What is the level of amortization of depreciation surplus that will be reflected in their rate year in 
which they calculating their requested base rate increase? 

This amortization will increase ratebase for the reversal of the surplus credit into the cost of service. 

I would like to see a response to this question as soon as it is made available. 

Thanks for your help in advance. 

Thanks, 

Robert H. Smith 

Confidentiality Statement 

The documents accompanying this telecopy transmission contain information which is confidential and/or legally privileged. 
The information is intended only for the use of the individual or entity named on this transmission sheet. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action in reliance 
on the contents of this telecopied information is strictly prohibited, and the documents should be returned. In this regard, 
if you received this telecopy in error, please contact the sender by reply E-mail and destroy all copies of the original. 

From: Shalonda Hopkins [mailto:SHopkins@PSC.STATE.FL.US] 

4/9/2012 
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Sent: Wednesday, April 04,20123:04 PM 
To: Charles Milsted, Associate State Director; George E. Humphrey (Andrews Kurth LLP - Texas); J. Peter Ripley 
(Andrews Kurth LLP); J.R. Kelly (OPC); John T. Butler (FPL); John T. La Via, III (FRF); Jon C. Moyle, Jr. (FIPUG); 
Joseph A. McGlothlin (OPC); Ken Hoffman (FPL); Kenneth L. Wiseman (Andrews Kurth LLP); Linda S. Quick, 
President (SFHHA); Lisa M. Purdy (Andrews Kurth LLP); Mark F. Sundback (Andrews Kurth LLP); R. Wade 
litchfield (FPL); Robert H. Smith; Robert Scheffel Wright (FRF); Vicki G. Kaufman (FIPUG); William M. Rappolt 
(Andrews Kurth LLP) 
Cc: Ana Ortega; Andrew Maurey; Betty Gardner; Bill McNulty; caroline Klancke; Cheryl Bulecza-Banks; Clarence 
Prestwood; Clayton Lewis; Connie Kummer; Curt Mouring; Dale Buys; Daniel Lee; David Dowds; Devlin Higgins; 
Diana Marr; Elisabeth Draper; Frank Trueblood; Jenny Wu; Jim Breman; John Slemkewicz; Kaley Thompson; 
Kathy Kaproth; Kathy Welch; Keino Young; Kenneth Franklin; Mark Cicchetti; Mark Laux; Marshall Willis; Martha 
Brown; Mary Anne Helton; Melinda Watts; Melissa L'Amoreaux; Michael Barrett; Michael Springer; Paul Stallcup; 
Paul Vickery; Pete Lester; Rhonda Hicks; Rick Wright; Shari Cornelius; Shevie Brown; Sue Ollila; Theresa Farley; 
Traci Matthews; Walter Clemence 
Subject: Docket No. 12001S-EI - Petition for increase in rates by Florida Power &Light Company - Discovery 

To all-

On behalf of Keino Young, please find attached hereto Staffs Second Set of Interrogatories to Florida Power & 
Light Company (Nos. 6-40) and Staffs Second Request for Production of Documents to Florida Power & Light 
Company (No. 23) in the above-referenced docket. Please note that this discovery is also being served via U.S. 
mail on April 4, 2012. If you have any questions regarding this information or attachments, please contact Keino 
Young. Thank you. 

Shalonda Hopkins 
Commission Deputy Clerk II 
Office ofthe General Counsel 
Florida Public Service Commission 
Tel: (850) 413-6630 

4/9/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, April 06,20122:55 PM 

To: Eric Fryson 

Cc: Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 120015 

Attachments: 5619670582 , 1 page(s); psc raise height per palm beach post 

Customer correspondence 

From: Diane Hood 
Sent: Friday, April 06, 2012 12:48 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Customer sent by fax and email w/attachment, see 1059648C for a copy. DH 

4/6/2012 




03/29/2005 20:47 5619670582 REALEQUITYLTD PAGE 01 

George Goglia 

9259 Caserta ,St 
Lake Worth, Fl33467 

PSC 
4~ ~ I 1<> I l. 

To Whom it mncerns: 

We live in lake Worth ..f1 and have read in the Palm Beach Post thaartide about ,...i$inJJ our rates on 

eJectridty. 

We do not feel it this time when all expenses are alreadv very high that an Jnaease to the community 
would onlv hurt Florida r'e$idents mum more. 

Something has to give 0.- people will be moving out of Florida and Aorlda wiD be in a worst position 

invohring real estate and the tax rolls. 

Thank you for fisbming. 

George Goglia 


Fax 800-511..0809 



George Goglia 

9259 Caserta St 

Lake Worth, FI 33467 

April 6,2012 

PSC 

To Whom it concerns: 

We live in Lake Worth ,FI and have read in the Palm Beach Post the article about raising our rates on 

electricity. 

We do not feel at this time when all expenses are already very high that an increase to the community 

would only hurt Florida residents much more. 

Something has to give or people will be moving out of Florida and Florida will be in a worst position 

involving real estate and the tax rolls. 

Thank you for listening. 

George Goglia 

Fax 800-511-0809 



Eric Fryson 

From: Ellen Plendl 
Sent: Wednesday, April 04,201210:00 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Randy Roland 
Subject: Email for Docket 120015-EI 

Attachments: FW: Rate Case feedback; Consumer Inquiry - Florida Power & Light Company 

FW: Rate case Consumer 
feedback Lliry - Florida Po 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 
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Eric Fryson 

From: Randy Roland 
Sent: Wednesday, April 04,20129:59 AM 
To: 'DAVESHERRI@aol.com' 
Subject: Consumer Inquiry - Florida Power & Ught Company 

Vice Mayor Dave Netterstrom 
Cocoa Beach, FL 
DAVESHERRI@aol.com 

Dear Vice Mayor Netterstrom: 

This is in response to your E-mail to the Florida Public Service Commission (PSC) 
regarding Florida Power & Light Company (FPL). 

You expressed a concern about FPL's petition for a rate increase. We appreciate your 
comments and will add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 

1 
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Eric Fryson 

From: Randy Roland 

Sent: Wednesday, April 04,20129:47 AM 

To: Ellen Plendl 

Subject: FW: Rate Case feedback 

See below. 

From: Bev DeMello 
Sent: WednesdaYI April 041 2012 9:38 AM 
To: Rhonda Hicks 
Cc: Cheryl Bulecza-Banks; Ruth McHargue; Randy Roland 
Subject: RE: Rate Case feedback 

We should probably use your normal process for government officials and let Ellen respond. 

Thanks. 

Bev 

From: Rhonda Hicks 
Sent: WednesdaYI April 041 2012 9:24 AM 
To: Bev DeMello 
Cc: Cheryl Bulecza-Banks; Ruth McHargue; Randy Roland 
Subject: RE: Rate Case feedback 

This contact did not come through us (or Ellen). Commissioners Balbis and 
Brise sent it to the file. We can enter it into CATS and have Ellen handle it, or 
we can enter it and Bev can send an acknowledgment letter. Just let us 
know. 

From: Bev DeMello 
Sent: Wednesday, April 04/ 20129:10 AM 
To: 'Lucas, Roseanne' 
Cc: Cheryl Bulecza-Banks; Rhonda Hicks; Ruth McHargue 
Subject: RE: Rate Case feedback 

Thanks for sending this, Roseanne. I'll check on this. 

Bev 

From: Lucas, Roseanne [mailto:Roseanne.Lucas@fpl.com] 
Sent: Wednesday, April 04, 2012 9:01 AM 
To: Bev DeMello 
Subject: FW: Rate Case feedback 

4/4/2012 
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Hi Bev, 

Hope you had a nice birthday, and all is well! 

Just wanted to see if you wou1d be responding to this letter in the correspondence file, our external 
affairs team would like to contact the mayor. 

Roseanne Luca.s, ReaulatolY Consumer Issues Manager 

Rorida. Power &' Liaht Companq (FPL) 

700 Universe Blvd (D1474) 

Juno Beach, FL 33408 


Phone:561 6917235 

Miami :305552 4602 

Cell: 305 5251644 


Jj print only when necessary 

This message, toaether witham,! attachmellts, is intended only for the use of the indivicluaI(s) or entity to which it is addressed and mat) 
contain information that is legally privileged, confidential and exempt from disclosure. If you are not the intended recipient, '1ou are 
hereby notified that ant) dissemination, distribution, or copying of this message, or any attachment. is shictlg prohibited. If you have 
received this message in error, please notifq me by retunt email and delete this message, along with any attachments. from your 
computer. 

Begin forwarded message: 

From: "DA VESHERRl@aoLcom" <DA VESHERRI@aoLcom> 

Date: March 26,20129:41:18 AM EDT 

To: "Sanderson, Sandy" <Sandy.Sanderson@fpLcom> 

Cc: "Commissioner.Balbis@psc.state.fl.us" <Commissioner.Balbis@psc.state.fl.us>, 

"Commissioner .Edgar@psc.state.fl.us" <Commissioner .Edgar@psc.state.fl.us> , 

"Chairman.Brise@psc.state.fl. us" <Chairman.Brise@psc.state.fl.us>, 

"Commissioner.Graham@psc.state.fl.us" <Commissioner.Graham@psc.state.fl.us>, 

"Commissioner.Brown@psc.state.fl. us" <Commissioner .Brown@psc.state.fl.us> , 

"cbillias@citvofcocoabeach.comfl <cbillias@cityofcocoabeach.com>, 

"rneale@floridatoday.com" <rneale@floridatoday.com>, "Newsdesk@cfnews13.com" 

<Newsdesk@cfnews13.com> 

Subject: (no subject) 


March 26.2012 

Leonard G. Sanderson, Jr 

Regional Director, External Affairs 

Florida Power and Light Co 

9001 Ellis Rd. West Melbourne, FL 32904 


Dear Sandy, 

I'm writing in response to your letter dated 3/19/2012 where you were notifying me of FPL's request 
to the Florida Public Service Commission to raise base rates starting in 2013. 

Less than 5 month's ago, the City of Cocoa Beach renewed a 30 year franchise agreement with FPL 
as a sign of it's long-term partnership with our community. Needless to say, I am very disappointed 
that FPL is requesting the rate increases so soon after the agreement. 

Furthermore, I'm not convinced the rate increase is justified. I'm certainly not an expert on utility 

4/4/2012 
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regulation and the financial markets but I would like to comment on some points you made in your 
letter: 

FPL is asking to increase the rate of return on equity to 11.25%. This seems excessive in today's 
environment of low interest rates. An adjustment down to 9% seems more appropriate and should 
be plenty to attract capital. 

Part of the rate increase is for cost recovery for the new Cape Canaveral Plant. Again, I am not an 
expert but it seems like if FPL can get 11.25% ROE after the investment is made, why do the rate 
payers have to make a contribution for the initial investment? 

FPL is indicating that inflation is making costs go up. Many of FPL's plants are converting over to 
natural gas. Isn't natural gas going way down and expected to be low for many years? 

Another reason for the rate increase is that FPL expects 100,000 new customers between 2010 and 
2013. More customers mean higher costs? I don't get that. I thought fixed costs get spread out 
over more customers and then rates go down per customer. 

Another concern I have in regards to the rate increase is that FPL increased dividends to it's 
shareholders 5.8% in 2010, 10% in 2011 and 9.1 % in 2012. These are very generous increases. 

Don't get me wrong, FPL's customers are generally happy with FPL's service (especially during 
storm recovery) but the proposed rate increases don't seem necessary at this time and FPL's 
investors seem to be getting a good return on investment given the low risks they are taking on a 
well run utility. 

Regards, 

Dave Netterstrom 
Vice Mayor, Cocoa Beach 

4/4/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, March 27, 2012 11 :14 AM 

To: Eric Fryson 

Cc: Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To elK Docket 120015 

Attachments: FPl; Rates; FPl 

customer correspondence 

From: Diane Hood 
Sent: Tuesday, March 27, 2012 8:06 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, E1802, docket 120015, PR-69. DH 

3/27/2012 




Eric Fryson 

From: Robert Crook [bcrook326@aol.com] 
Sent: Tuesday, March 20, 20126:26 PM 
To: Consumer Contact 
Subject: Rates 

Why is FPL allowed to spend regulated money to advertise when they operate in a almost 
monopolistic environment & then get to raise their rates? 

Bob Crook 
Bcrook326@aol.com 
7254 Poinciana Court 
Miami Lakes, Fl 33014 

1 
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Eric Fryson 

From: Sandra Safran [sandrasafran@mac.com] 
Sent: Tuesday, March 20, 201211:10 PM 
To: Consumer Contact 
Subject: FPL 

I'd like to know why the public is shouldering the responsibility of paying for any 
improvements to FPL's plants when the stock holders are the ones who receive the financial 
benefits. Why doesn't FPL pay for maintenance, improvements and building of plants? If we, 
the public, had a share in the facilities then we should pay for said investments. 
Otherwise, think very hard before you grant any rate hike. 

Sandra Safran 
Boynton Beach, Fl 

1 
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Eric Fryson 

From: Harriatt Smith [sjsfsu@hotmail.com] 

Sent: Tuesday, March 20, 2012 5:47 PM 

To: Consumer Contact 

Subject: FPL 

Dear sirs; PLEASE do not allow FPL another rate hike!! This is not the time .. , If I remember correctly, 
they just got one a few yrs back .. 40 percent or so.. come on! We are all doing without as is!!! I am a 
66 yr old raised Floridian .. Not living in two place here and "up North",. This has always been my home 
state .. , I grew up in Fla. went to Schools in Fla. WORKED in FI.paid my Taxes in Fl. raised my family (who 
are a part of the younger generation of Fla. and are raising Their families in Fla. ) My FI. is now chasing 
the younger generations off by price hikes, but NO PAY hikes or jobs, in my state ... Please do not allow 
FPL another rate hike at this time .... we can not afford this!!! PS Check to see what the CEO< VP< 
Board members on FPL get... GREED GREED GREED at its finest ... Sincerely, HJ Smith Ellenton Fl.... 

3/27/2012 
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Admiawtrative PartiesVCoBSumer 
DOCUMENT NO. 003;)R -/';}.. 

Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, March 26, 20122:13 PM 

To: Office of Commissioner Balbis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: (no subject) 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

From: Office of Commissioner Balbis 
Sent: Monday, March 26, 2012 2:02 PM 
To: Ann Cole 
Subject: FW: (no subject) 

Ann, please enter this correspondence in Docket No 120015. 

From: DAVESHERRI@aol.com [mailto:DAVESHERRI@aol.com] 
Sent: Monday, March 26, 20129:41 AI\1 
To: sandy.sanderson@fpl.com 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office 
Of Commissioner Graham; Office of Commissioner Brown; cbillias@cityofcocoabeach.com; 
rneale@f1oridatoday.com; Newsdesk@dnews13.com 
Subject: (no subject) 

March 26,2012 

Leonard G. Sanderson, Jr 

Regional Director, External Affairs 

Florida Power and Light Co 

9001 Ellis Rd, West Melbourne, FL 32904 


Dear Sandy, 

I'm writing in response to your letter dated 3/19/2012 where you were notifying me of FPL's request to 

the Florida Public Service Commission to raise base rates starting in 2013. 


Less than 5 month's ago, the City of Cocoa Beach renewed a 30 year franchise agreement with FPL as 
a sign of irs long-term partnership with our community. Needless to say, I am very disappointed that 
FPL is requesting the rate increases so soon after the agreement. 

Furthermore, I'm not convinced the rate increase is justified. I'm certainly not an expert on utility 

regulation and the financial markets but I would like to comment on some points you made in your 

letter: 


FPL is asking to increase the rate of return on equity to 11.25%. This seems excessive in today's 

environment of low interest rates. An adjustment down to 9% seems more appropriate and should be 

plenty to attract capital. 


Part of the rate increase is for cost recovery for the new Cape Canaveral Plant. Again, I am not an 

expert but it seems like if FPL can get 11.25% ROE after the investment is made, why do the rate 

payers have to make a contribution for the initial investment? 


FPL is indicating that inflation is making costs go up. Many of FPL's plants are converting over to 

3/26/2012 
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natural gas. Isn't natural gas going way down and expected to be low for many years? 

Another reason for the rate increase is that FPL expects 100,000 new customers between 2010 and 2013. 
More customers mean higher costs? I don't get that. I thought fixed costs get spread out over more customers 
and then rates go down per customer. 

Another concern I have in regards to the rate increase is that FPL increased dividends to it's shareholders 5.8% 
in 2010, 10% in 2011 and 9.1 % in 2012. These are very generous increases. 

Don't get me wrong, FPL's customers are generally happy with FPL's service (especially during storm recovery) 
but the proposed rate increases don't seem necessary at this time and FPL's investors seem to be getting a 
good return on investment given the low risks they are taking on a well run utility. 

Regards, 

Dave Netterstrom 
Vice Mayor, Cocoa Beach 

3126/2012 
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Admi.istrative Parties vtollSllaer 
DOCUMENT NO. CX23a9 - \~ 

Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, March 26,201212:48 PM 

To: Office of Commissioner Brise 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: (no subject) 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 120015-EI. 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 

Sent: MondaYI March 26, 2012 11:17 AM 

To: Ann Cole 

Cc: Baldwyn English 

Subject: FW: (no subject) 


Ann, 


Please place forwarded e-mail in Docket # 120015-EI in Docket correspondence of consumers and 

their representatives. 

Thank you, 


Pamela Paultre 

Assistant to Chairman Ronald Brise 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

(850) 413-6036 

From: DAVESHERRI@aol.com [mailto:DAVESHERRI@aol.com] 
Sent: MondaYI March 26, 20129:41 AM 
To: sandy.sanderson@fpl.com 
Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office 
Of Commissioner Graham; Office of Commissioner Brown; cbillias@cityofcocoabeach.com; 
rneale@floridatoday.com; Newsdesk@cfnews13.com 
Subject: (no subject) 

March 26, 2012 

Leonard G. Sanderson, Jr 

Regional Director, External Affairs 

Florida Power and Light Co 

9001 Ellis Rd, West Melbourne, FL 32904 


Dear Sandy, 

I'm writing in response to your letter dated 3/19/2012 where you were notifying me of FPL's request to 
the Florida Public Service Commission to raise base rates starting in 2013. 

Less than 5 month's ago, the City of Cocoa Beach renewed a 30 year franchise agreement with FPL as 
a sign of it's long-term partnership with our community. Needless to say, I am very disappointed that 
FPL is requesting the rate increases so soon after the agreement. 

3/26/2012 
--------------_........... __..... . 
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Furthermore, I'm not convinced the rate increase is justified. I'm certainly not an expert on utility regulation and 
the financial markets but I would like to comment on some pOints you made in your letter: 

FPL is asking to increase the rate of return on equity to 11.25%. This seems excessive in today's environment 
of low interest rates. An adjustment down to 9% seems more appropriate and should be plenty to attract 
capital. 

Part of the rate increase is for cost recovery for the new Cape Canaveral Plant. Again, I am not an expert but it 
seems like if FPL can get 11.25% ROE after the investment is made, why do the rate payers have to make a 
contribution for the initial investment? 

FPL is indicating that inflation is making costs go up. Many of FPL's plants are converting over to natural gas. 
Isn't natural gas going way down and expected to be low for many years? 

Another reason for the rate increase is that FPL expects 100,000 new customers between 2010 and 2013. 
More customers mean higher costs? I don't get that. I thought fixed costs get spread out over more customers 
and then rates go down per customer. 

Another concern I have in regards to the rate increase is that FPL increased dividends to it's shareholders 5.8% 
in 2010, 10% in 2011 and 9.1 % in 2012. These are very generous increases. 

Don't get me wrong, FPL's customers are generally happy with FPL's service (especially during storm recovery) 
but the proposed rate increases don't seem necessary at this time and FPL's investors seem to be getting a 
good return on investment given the low risks they are taking on a well run utility. 

Regards, 

Dave Netterstrom 
Vice Mayor, Cocoa Beach 

3/26/2012 




Eric Ftyson 

From: Ellen Plendl 
Sent: Friday, March 23,20128:13 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Email for Docket 120015~EI 

Attachments: FW: FPl has never ending requests for base rate increases? ; RE: Florida Power & light 
Company Rate Increase 

FW: FPL has RE: Aorida 
fer ending requver & Light Com 

See attached correspondence and PSC response for correspondence side 
of Docket 12001S-EI. 

1 



Eric Fryson 

From: Ellen Plendl 
Sent: Friday, March 23, 2012 8:13 AM 
To: Ellen Plendl 
Subject: RE: Florida Power &Light Company Rate Increase 

-----Original Message----
From: Randy Roland 
Sent: Thursday, March 22, 2012 10:22 AM 
To: 'TWa9705356@aol.com' 
Subject: Florida Power & Light Company Rate Increase 

Dear TWa9705356@aol.com (Tom and Diane) 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light 
Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates investor
owned electric, and natural gas utilities throughout the state, and investor-owned water 
and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about FPL's rate increase. We appreciate your comments and will 
add your correspondence to Docket No. 120015-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Eric Fryson 

From: Britt, Jennifer [Jennifer.Britt@eog.myflorida.com] 

Sent: Wednesday, March 21, 2012 2:12 PM 

To: Ellen Plendl 

Subject: FW: FPL has never ending requests for base rate increases? 

From: TWa9705356@aol.com [mailto:TWa9705356@aol.com] 

Sent: Tuesday, March 20, 2012 7:25 PM 

To: thrasher.john.web@f1senate.gov; Scott,Plakon@myfloridahouse.gov; Governor Rick Scott; 

fred.costello@myfloridahouse.gov; gardiner .andy. web@f1senate.gov; Jeff.Atwater@myfloridacfo.com 

Subject: FPL has never ending requests for base rate increases? 


Dear Elected Officials, 
It seems to us that FPL has never ending requests for base 

rate increases? 
We think in June 2013 after the new plant goes online and the fuel adjustment 
rate reduction is in place, (not before) FPL should re-apply for a rate increase of 
$2.49! 

Sincerely 
Tom & Diane 
Palm Coast, FL. 

"Juno Beach-based FPl wants to raise its base rate by $6.97 monthly for a typical 
residential customer using 1,000 kilowatt hours, but it would go into effect in two steps 
- $5.23 in January 2013, followed by a $1.74 increase in June 2013. That's when FPl 
will begin passing on the cost of a new natural gas-burning power plant expected to 
begin operating at Cape Canaveral. II 

"FPl also expects to seek a $4.49 fuel-adjustment rate reduction next year, so that 
would cut the overall increase to $2.48 monthly as of June 2013." 

http://www.naplesnews.com/news/2012/mar/19/consumer-advocate-questions-fpl
rate-requestI#comments 

3123/2012 
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Eric Fryson 

From: BevDeMelio 
Sent: Thursday, March 22, 2012 11 :36 AM 
To: 'normanlee11@gmail.com' 
Cc: Eric Fryson; Cheryl Bulecza·Banks 
Subject: RE: TO ClK Docket 120015 

hank you, and I will do so. 

Bev DeMello 
Assistant Director 

.. -Original Message·---
From: normanlee11@gmail.com [mailto:normanlee11@gmail.com] 
Sent: Thursday, March 22, 2012 10:09 AM 
To: Bev DeMello 
Subject: TO CLK Docket 120015 

Thank you for your note. 

FPL continually asks for higher rates, and I am opposed to granting these increases. 

On the other hand, I request that the PSC raise the monthly lower rate from 1000 KWH to a 
more reasonable 1500 KWH in view of the changes to electrical usage in the average home. 
Please forward this request to the Commission. 

Thank you, 

Norman L. Weiss, 
10099 Canoe Brook Circle 
Boca Raton, FL 33498-4652 

----Original Message----
From: Bev DeMello 
Sent: Wednesday, March 21, 2012 12:06 PM 
To: normanlee11@gmail.com 
Cc: Eric Fryson 
Subject: re: TO CLK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 


Dear Mr. Weiss: 


Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e

mail on the correspondence side of the docket file. 


The PSC will hold service hearings in FPL's service territory, and you will be notified 

about the dates and locations. All customer comments during those hearings and customer 

correspondence, including yours, will be reviewed and considered when PSC staff prepares 

its recommendation to the Commissioners on FPL's proposed rates. 


FPL's rate case hearing before the PSC will be in Tallahassee. 

Witnesses from the utility, the Commission staff, and the Office of Public Counsel will 

present testimony, introduce exhibits, and be cross-examined before the Commissioners. 

Commissioners will review FPL's need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including 

FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is 

needed "to pay for increases in the cost of doing business and to begin paying for a new, 
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high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only 
those costs that are prudent and necessary for FPL to deliver quality electric service to 
your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated 
case information, visit the PSC's Web site, www.floridapsc.comilook for the tab, Dockets 
and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev 
DeMello 

Assistant Director 

BSD/bsd 
cc; Commission Clerk 

-----Original Message----
From; Ruth McHargue 
Sent: Monday, March 19, 2012 3;02 PM 
To: Bev DeMello 
Subject: FW: TO CLK Docket 120015 

FPL docket protest 

-----Original Message--
From: Ruth McHargue 
Sent: Tuesday, January 31, 2012 9:47 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO CLK Docket 120015 

customer correspondence 

-----Original Message-
From: Susan Isaacs 
Sent: Tuesday, January 31, 2012 8:16 AM 
To: Ruth McHargue 
Subject: TO CLK Docket 120015 

Copy on file, see #1050783C. S.Isaacs 
-----Original Message----
From: Consumer Contact 
Sent: Tuesday, January 31, 2012 8:03 AM 
To: Susan Isaacs 
Subject: FW: My contact 

----Original Message
From: Webmaster 
Sent: Monday, January 30, 2012 5:03 PM 
To: Consumer Contact 
Subject: FW: My contact 
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---Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, January 30, 2012 2:47 PM 
To: Webmaster 
Cc: normanlee11@gmail.com 
Subject: My contact 

Contact from a Web user 


Contact Information: 

Name: Norman Weiss 

Company: 

Primary Phone: 561-488-7020 

Secondary Phone: 561-703 4401 

Email: normanlee11@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerised programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request for you to deny the FPL submission, and 

lower the monthly charge. 


Thank you 


q 
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Eric Fryson 

From: Bev DeMello 

Sent: Thursday, March 22,201211:45 AM 

To: 'sjsfsu@hotmail.com' 

Cc: Eric Fryson 

Subject: re: FPL Correspondence 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Smith: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost of doing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDlbsd 

3/22/2012 
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cc: Commission Clerk 

From: Harriatt Smith [mailto:sjsfsu@hotmail.com] 
Sent: Tuesday, March 20, 2012 5:47 PM 
To: Consumer Contact 
Subject: FPL 

Dear sirs; PLEASE do not allow FPL another rate hike!! This is not the time ... If I remember correctly, they just 
got one a few yrs back .. 40 percent or so .. come on! We are all doing without as is!!! I am a 66 yr old raised 
Floridian .. Not living in two place here and "up North" .. This has always been my home state .•, I grew up in Fla. 
went to Schools in Fla. WORKED in Fl.paid my Taxes in Fl. raised my family (who are a part of the younger 
generation of Fla. and are raising Their families in Fla. ) My FI. is now chaSing the younger generations off by 
price hikes, but NO PAY hikes or jobs, in my state ... Please do not allow FPL another rate hike at this time .... we 
can not afford this!!! PS Check to see what the CEO< VP< Board members on FPL get... GREED GREED GREED 
at its finest. .. Sincerely, HJ Smith Ellenton FI.... 

3/22/2012 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday. March 22.201211:47 AM 
To: 'bcrook326@aol.com' 
Cc: Eric Fryson 
Subject: Re: FPL Correspondence 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Crook: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message----
From: Robert Crook [mailto:bcrook326@aol.com] 
Sent: Tuesday, March 20, 2012 6:26 PM 
To: Consumer Contact 
Subject: Rates 

Why is FPL allowed to spend regulated money to advertise when they operate in a almost 
monopolistic environment & then get to raise their rates? 

Bob Crook 
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Bcrook326@aol.com 
7254 Poinciana Court 
Miami Lakes, Fl 33014 
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Eric Fryson 

From: Bev DeMello 
Sent: Thursday, March 22, 2012 11:48 AM ...\I-7r....s-c...., ·-c-i:......iz--··--::;:;Ri~Nci~ 
To: 'sandrasafran@mac.com' o Administrlbiiv~;::] Plllrtie!li)(C(fllsomer
Cc: Eric Fryson 

Subject: re: FPL correspondence DOCUMENT 1',10. ,~g-IZ: 


~ DI:;'" . -- ----
~..Mf""'-~~"IfilIIilGI<"~"""' ."H>'~-~ 

Re; Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Safran: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).TO 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the'docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012.n The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

- ---Original Message----
From: Sandra Safran [mailto:sandrasafran@mac.com] 
Sent: Tuesday, March 20, 2012 11:10 PM 
To: Consumer Contact 
Subject: FPL 

I'd like to know why the public is shouldering the responsibility of paying for any 
improvements to FPL's plants when the stock holders are the ones who receive the financial 
benefits. Why doesn't FPL pay for maintenance, improvements and building of plants? If we, 
the public, had a share in the facilities then we should pay for said investments. 
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Otherwise, think very hard before you grant any rate hike. 

Sandra Safran 
Boynton Beach, Fl 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, March 22,20129:40 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang; Bev DeMello 

Subject: FW: To elK Docket 120015 

Attachments: FPl; Rates; FPl 

customer correspondence 

~,,-'-;' -= ,.' 
rF'psc, '(~Li( CORRESPONDENCE t'0Adminisifillti¥f:[l flt;lii<2ii}((Consumer 

•DOCUMENT NO. .Ob31.q~l~-
DISl ~,-!~~y·~T.:i~O~·:.:j'~.:..:-=._==;;;;;;;;;;;.;;;;;;.;=..J 

From: Diane Hood 
Sent: ThursdaY1 March 221 2012 7:37 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

These have been entered as info requests, E1802, docket 120015, PR-69. DH 

3/22/2012 




Eric Fryson 

From: Robert Crook [bcrook326@aol.com] 
Sent: Tuesday, March 20, 2012 6:26 PM 
To: Consumer Contact 
Subject: Rates 

Why is FPL allowed to spend regulated money to advertise when they operate in a almost 
monopolistic environment & then get to raise their rates? 

Bob Crook 
Bcrook326@aol.com 
7254 Poinciana Court 
Miami Lakes t Fl 33014 

1 

mailto:Bcrook326@aol.com
mailto:bcrook326@aol.com


Eric Fryson 

From: Sandra Safran [sandrasafran@mac.com] 
Sent: Tuesday, March 20,201211:10 PM 
To: Consumer Contact 
Subject: FPL 

I'd like to know why the public is shouldering the responsibility of paying for any 
improvements to FPL's plants when the stock holders are the ones who receive the financial 
benefits. Why doesn't FPL pay for maintenance, improvements and building of plants? If we, 
the public, had a share in the facilities then we should pay for said investments. 
Otherwise, think very hard before you grant any rate hike. 

Sandra Safran 
Boynton Beach, Fl 
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Eric Fryson 

From: Harriatt Smith [sjsfsu@hotmail.com] 

Sent: Tuesday, March 20,20125:47 PM 

To: Consumer Contact 

Subject: FPL 

Dear sirs; PLEASE do not allow FPL another rate hike!! This is not the time ... If I remember correctly, 
they just got one a few yrs back .. 40 percent or so.. come on! We are all doing without as is!!! I am a 
66 yr old raised Floridian .. I\lot living in two place here and "up North" .. This has always been my home 
state .. , I grew up in Fla. went to Schools in Fla. WORKED in Fl.paid my Taxes in FI. raised my family (who 
are a part of the younger generation of Fla. and are raising Their families in Fla. ) My FI. is now chasing 
the younger generations off by price hikes, but NO PAY hikes or jobs, in my state ... Please do not allow 
FPL another rate hike at this time .... we can not afford this! !! PS Check to see what the CEO< VP< 
Board members on FPL get... GREED GREED GREED at its finest ... Sincerely, HJ Smith Ellenton Fl. ... 

3/22/2012 




State of Florida 

Jluhlk~:er&itt Grttttttrtisshm 
CAPITAL CIRCLE OFFICE CENTER -2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M
,., :0 rn::t 
:J:II!o 0DATE: March 21,2012 g :::0 r-!l 

n::::: N <TO: Ann Cole, Commission Clerk, Office of Commission Clerk r-;l" N rn 
rrt~~ ,-.

y;p. 
jFROM: Beverlee S. DeMello, Assistant Director, Division of Safety, Reliabili~&e :x -n 

Consumer Assistance ~ ~ C5 -C enN (--

RE: RE: Docket No. 120015-EI-Florida Power & Light Company c:. ~) 

Please place copies of the customer letter(s) in Docket No. 120015-EI on the correspondence 
side of the docket. Thank you, and please let me know if you have questions. 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF SAFETY, RELIABILITY & 
RONALD A. BRISE, CHAIRMAN CONSUMER ASSISTANCE 

LISA POLAK EOOAR DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

EDUARDO E. BALBIS 

JULIE I. BROWN 

ART GRAHAM 

"ubli.c~.er&i.c.e QInmmissinn 
March 21, 2012 

Mr. Mike Rogers 
ELifeGuard, Inc. 
265 Barnes Blvd. 
Rockledge, Florida 32955 

Re: Docket No. 120015~EI - Florida Power & Light Company 

Dear Mr. Rogers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail on the 
correspondence side ofthe docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified about 
the dates and locations. All customer comments during those hearings and customer correspondence, 
including yours, will be reviewed and considered when PSC staff prepares its recommendation to the 
Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review FPL's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including FPL, 
fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay for 
increases in the cost of doing business and to begin paying for a new, high-efficiency natural gas 
power plant after it enters service in June 2012." The PSC will ensure that final customer rates reflect 
only those costs that are prudent and necessary for FPL to deliver quality electric service to your home 
or business. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, 
visit the PSC's Web site, www.floridapsc.com; look for the tab, Dockets and Filings, then hit Dockets, 
and type in the FPL case number 120015. 

CAPITAL CIRCLE OFFICE CENfER • 2540 SHUMARD OAKBOULEVARD • TALLAHASSEE, FL 32399-0850 
An Aflirmative Action I Equal Opportunity Employer 

PSCWebsite: http://www.fioridapsc.com Internet E-mail: contact@psc.state.fi.us 
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Mr. Mike Rogers 
Page 2 
March 21, 2012 

Sincerely, 

BevDeMello 
Assistant Director 

BSDlbsd 
cc: Commission Clerk 



Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21,2012 12:43 PM 
To: 'csellard@gmail.com' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015 

Re: Docket No. 12001S-EI - Florida Power & Light Company 

Dear Ms. Sellard: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission{PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012.# The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3SS2. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 12001S. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message-
From: Ruth McHargue 
Sent: Tuesday, March 20, 2012 10:11 AM 
To: Eric Fryson 
Cc: Matilda Sandersj Hong Wangi Bev DeMello 
Subject: FW: To CLK Docket 12001S 

Customer correspondence. 
1 
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(Note: A complaint has been filed and sent to the company regarding outages.) 

--- -Original Message----
From: Consumer Contact 
Sent: Tuesday, March 20, 2012 8:23 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015- Response requested 

Copy on file, See 1057250C. Also filed for outages, see 1057309E. DH 

-----Original Message----
From: Webmaster 
Sent: Monday, March 19, 2012 2:44 PM 
To: Consumer Contact 
Subject: FW: My contact 

----Original Message- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, March 19, 2012 1:29 PM 
To: Webmaster 
Cc: csellard@gmail.com 
Subject: My contact 

Contact from a Web user 


Contact Information: 

Name: Cheryl Sellard 

Company: 

Primary Phone: 9543490595 

Secondary Phone: 

Email: csellard@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

My electric comopany, Florida Power and Light, is asking you for a rate increase. I would 

like you to consider denying this request. For at least a year, my community has been 

having short bursts of power outages on a regular basis. When I say regular I mean almost 

monthly. I have repeatedly reported these outages and have been told that they must be 

from squirrels running along the lines it rained, it is dry, trees must be causing it etc. 

No one has actually come out to check this out until last week when I had 3 incidences of 

power going out with no real explaination. They came out last week to put a recorder on 

my meter - which will just record what is going on with my home. As I stated before, this 

issue affects the entire community, not just my home. I have had to replace my air 

conditioner as I had 5 capacitors blow in the space of 6 months. I did not place a claim 

after I was advised that they would depreciate my unit until there was nothing left for 

them to pay. 


I sincerely do not believe they should be granted an increase to bring a natural gas plant 

in the Cape Canaveral area when I live in South Florida and in my community there are no 

Natural Gas lines. I would be paying for a service that I will never use as well as the 

fact that they apparently are not keeping up with their maintenance as is evident with my 

community and issues. 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21,2012 12:37 PM 
To: 'jauxier@cityofnorthport.com' 
Cc: Eric Fryson 
Subject: re: E-Form Other Complaint TRACKING NUMBER: 30836 rFp:~iv.:-coRRESPONDENCE 

0 Al.hY1i~,iswn,!~vt:[] Parties~CflIlSUl'IH:
1~ DOClJI\>1ENT NO. !iJ32f1-::.L~-
i DtSl KIBt'TiON: .__._ ..____.________. 
L.v;.;y~...."~.,...,.'&oll .••,~..'wc_'."..t_r.. .-~,-.--Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Auxier: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed ~to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012. n The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, January 17, 2012 12:20 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30836 

CUSTOMER INFORMATION 
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Name: Jay Auxier 
Telephone: 941 786 8177 
Email: jauxier@cityofnorthport.com 
Address: 3160 Draper Ter North Port FL 34286 

BUSINESS INFORMATION 

Business Account Name: Jay Auxier 
Account Number: 3472150212 
Address: 3160 Draper Ter North Port Florida 34286 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
Please dont grant FPL another rate increase. We are all already strapped with skyrocketing 
gas bills and food. We cant take any more increases. Have FPL install a off/on peak 
program thats affordable.It will help people use elec. at times when is off peak and 
cheaper. and weekends and holidays. Please no more rate hikes. 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21, 201212:35 PM 
To: 'gary.bouchard@comcast.net' 
Cc: Eric Fryson 
Subject: re: E-Form Other Complaint TRACKING NUMBER: 30837 

Re: Docket NO. 120015-EI - Florida Power & Light Company 

Dear Mr. Bouchard: 

Thank you for your recent letter/e-mail to the Florida Public Service Commission 
(PSC). To give Commissioners and staff an opportunity to review and understand your 
concerns about the rate increase petition filed by Florida Power & Light Company (FPL), 
have placed your letter/e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility; the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed Uto pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely,
---~~- ",-
FrS;":, CU( CORRESPONDENCEI 

•. 0 Admil.~strliti'¥i\'CJ !?'8rtie~ Consumer 

Bev DeMello
~ DO~Ul'v~E~,r :NO. ~3='/'z'_J' Assistant Director ~ D~:.. ' R!r~!!; IOI'~'

~~~:,,:'-,~~~••u.; ~ 

BSD/bsd 
cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, January 17, 2012 12:34 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30837 

CUSTOMER INFORMATION 
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Name: Gary Bouchard 

Telephone: 9047941111 

Email: gary.bouchard@comcast.net 

Address: 6947 Sea Place Avenue Saint Augustine FL 32086 


BUSINESS INFORMATION 


Business Account Name: Gary Bouchard 

Account Number: 

Address: 6947 Sea Place Avenue Saint Augustine Florida 32096 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Florida Power & Light Company 

Details: 

I vehemently oppose the recent rate hike request from Florida Power and Light to raise the 

base rate! 


When do we say ENOUGH is ENOUGH!!! They are even charging us a fee just for being a 

customer! What kind of nonsense is this? 


I understand they are a corporation and do not have a conscience, but someone has to stop 

this madness! FPL should not be allowed to raise ANYMORE rates or fees for any reason ... 

they are already charging too much!! The economy is TERRIBLE as you well know and a many, 

many people unemployed! Why allow this utility to impose additional burden on us, 

especially now? 


Please PSC!!!! Stand up for the people and reject this latest request and not cave in! 


I apologize if this is not the correct location to enter this complaint! 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21,201212:32 PM 
To: 'mossandivyinc@aol.com' 
Cc: Eric Fryson 
Subject: re: FPL rate request 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Black: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission{PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate Gase hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

Original Message----
From: Carla Black [mailto:mossandivyinc@aol.com] 
Sent: Tuesday, January 17, 2012 12:39 PM 
To: Consumer Contact 
Subject: FPL rate increase 

Is there not a way to deny FPL the ability to increase our rates? 
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It seems that a monopoly such as FPL should respect the restricted consumers particularly 
during these economic times we are going through now. FPL was mentioned as one of the most 
profitable corporations on CNBC and now they want more? Who should I contact to start a 
movement to stop this? Thank you CB 

Carla Black 
Sent from my iPad 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21, 2012 12:23 PM 
To: 'razm05@yahoo.com' 
Cc: Eric Fryson 
Subject: re: TO elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Pina: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed Uto pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

- --Original Message----
From: Ruth McHargue 
Sent: Monday, March 19, 2012 2:40 PM 
To: Bev DeMello 
Subject: FW: TO CLK Docket 120015 

FPL docket protest, customer needs letter from PSC. 

Thanks, 

Ruth 


----Original Message----
From: Ruth McHargue 
Sent: Thursday, January 19, 2012 11:38 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong wang 
Subject: FW: TO CLK Docket 120015 

Customer correspondence 

-- --Original Message-- 
From: Susan Isaacs 
Sent: Wednesday, January 18, 2012 2:28 PM 
To: Ruth McHargue 
Subject: RE: TO CLK Docket 120015- request response 

Copy on file, see #1048849C. S.Isaacs 
- ---Original Message- -- 
From: Webmaster 
Sent: wednesday, January 18, 2012 9:21 AM 
To: Consumer Contact 
Subject: FW: My contact 

----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, January 18, 2012 9:17 AM 
To: Webmaster 
Cc: RAZM05@YAHOO.COM 
Subject: My contact 

Contact from a web user 

Contact Information: 
Name: GRACE PINA 
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Company: 
Primary Phone: 786 853 4113 
Secondary Phone: 786-853-4113 
Email: RAZM05@YAHOO.COM 

Response requested? Yes 
CC Sent? Yes 

Comments: 
FPL ALREADY CHARGES 5.90 FOR CUSTOMER SERVICE A LOT OF CUSTOMERS HAVE NOT NOTICED THIS 
CHARGE NOW THEY WANT TO RAISE IT 6.90 
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Eric Fryson 

From: ·Bev DeMello 
Sent: Wednesday, March 21, 2012 12:21 PM FPSC, CL'< CORi:;£SPONDENCETo: 'sandrasafran@mac.com' 
Cc: Eric Fryson oAdmiai$t"2tin[] Pln1if:S~ CODsum~r 
Subject: re: Docket No. 120015-EI 

~ DOCUMENT \-.lO.QD32..Cf::J.2_ 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms, Safran: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission{PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company {FPL}, I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll free number, 1 800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 
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Bev DeMello 

Assistant Director 

BSD/bsd 

cc: Commission Clerk 

-----Original Message ---
From: Sandra Safran [mailto:sandrasafran@mac.com] 
Sent: Wednesday, January 18, 2012 11:22 AM 
To: Consumer Contact 
Subject: FPL RATE INCREASE 

Why is it that the consumer must pay for capital investment of FPL? FPL is a utility 
company that pays dividends to stockholders. Why should the stockholders benefit and the 
consumer pay for the investment? Let FPL dig into it's own pocket to pay for improvements. 

Sandra Safran 
Boynton Beach, FL 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, March 21,2012 12:16 PM 

To: 'miamililliam@aim.com' 

Cc: Eric Fryson 

Subject: re: TO elK Docket 120015 

Re: Docket No. 120015-EI Florida Power & Light Company 

Dear LILLIAM GOMEZ: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Florida Power & Light Company (FPL), I have placed your e-mail 
on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be notified 
about the dates and locations. All customer comments during those hearings and customer 
correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review FPL's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
FPL, fulfill their service obligation. In its petition, FPL said its rate adjustment is needed "to pay 
for increases in the cost ofdoing business and to begin paying for a new, high-efficiency natural 
gas power plant after it enters service in June 2012." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for FPL to deliver quality electric 
service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. Ifyou want updated case 
information, visit the PSC's Web site, www.f10ridapsc.com; look for the tab, Dockets and 
Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 
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BSDlbsd 
cc: Commission Clerk 

From: Ruth McHargue 
Sent: Monday, March 19, 2012 2:45 PM 
To: Bev DeMello 
Subject: FW: TO ClK Docket 120015 

FPL protest that was added to the docket file. 

Thanks, 

Ruth 


From: Ruth McHargue 
Sent: Friday, January 20, 2012 3:47 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO ClK Docket 120015 

Customer correspondence 

From: Susan Isaacs 
Sent: Friday, January 20, 2012 2:07 PM 
To: Ruth McHargue 
Subject: TO ClK Docket 120015 

Copy on file, see #1049260C, S. Isaacs 

From: Consumer Contact 
Sent: Friday, January 20, 2012 1:55 PM 
To: Susan Isaacs 
Subject: FW: protest docket # 1-20015 

From: Lilly [mailto:miamililliam@aim.com] 
Sent: Friday, January 20, 2012 1:52 PM 
To: Consumer Contact 
Subject: protest docket # 1-20015 

DOCKET #120015 

I LILLIAM CEDENO HEREBY PROTEST AGAINST FPL 
RAISING THE UTILITY RATES. I BEG THE FLORIDA 
PUBLIC SERVICE COMMISSIONS TO DENY THE MOTION 
FILED BY FLORIDA POWER & LIGHT. THE UTILITY 
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COMPANY REQUESTED TO BE ALLOWED TO RAISE THE 
CONSUMER RATES TO ALL OF THEIR MIAMI DADE 
CUSTOMERS. FOR FUTURE PROJECTS OR WHAT EVER 
OTHER REASON THEY HAD PRESENTED. 

DUE TO THE FACT THAT THIS IS NOT THE TIME TO BE 
ENFORCING ANY ADDITIONAL COST TO THEIR 
CONSUMERS, WITH THE ECONOMY THE WAY IT IS AND 
THE UNEMPLOYMENT RATE. 
WHAT EVER THE ARGUMENTS PRESENTED OR 
ATTACHED TO THE MOTION FILED BY FPL SHOULD BE 
DENIED. 

SEVERAL TIMES FPL HAS RAISED 
THE CUSTOMER'S RATE ON THEIR BILL, 
DUE TO THE HIGH PRICE OF OIL, OR PROJECTS, 
HOWEVER WHEN 
PROJECTS ARE COMPLETED OR THE OIL PRICE 
DECREASED, FPL DOES NOT CREDIT THE CUSTOMERS 

BILL BACK TO THE WAY IT WAS. NOR THE UTILITY BILL 
REFLECTS BENEFITS FROM THE OUTCOME OF THE 
PROJECTS WITH A LOWER ELECTRICAL BILL. 

MAYBE THE PETITIONER OR THE COMPANY MANIPULATED 

THE COMMISSIONS INTO TO GRANTING THEIR MOTION 
TO RAISE COSTS OF THE CONSUMERS ELECTRIC BILL. 
BY PRESENTING ISSUES, (LIKE FOR EXAMPLE 
BENEFICIAL FOR THE ENVIRONMENT) GO GREEN. OR 
TO INVEST IN OTHER PROJECTS 
THAT WILL BENEFIT THE CONSUMERS AFTER THE 
PROJECT IS COMPLETED BY LOWERING THEIR COSTS. 
ONLY LIES. 
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WHAT EVER INFLATION COST IS ADDED TO THE 
CONSUMER'S BILL WILL REMAIN IN 
THE CUSTOMERS BILL FOR LIFE. 

CUSTOMERS ARE FORCED TO COLLABORATE WITH THE 
COMPANY'S GROWTH. BEFORE MAKING 
YOUR DECISION. REVIEW THE COMPANY'S HISTORY 
WHERE THE CUSTOMER HAS BENEFITED FROM ANY OF 
THE PROPOSED PROJECTS AND THE CUSTOMER HAS 
SEEN A SUBSTANTIAL REDUCTION IN THE KILOWATTS 
RATE. 

ALSO, PRESIDENT OBAMA GAVE 
MILLIONS OF DOLLARS IN GRANTS 
TO FPL TO INVEST IN A SOLAR ENERGY 
CENTER FOR CONSUMERS TO GET A 
BREAK, ON THEIR ENERGY COSTS. WHEN 
IS THAT HAPPENING? 

WHY WOULD THEY KEEP GIVING MORE FUNDS TO 
THE FPL CEO'S IN ORDER TO INVEST IN A SOLAR 
CENTER? NOR FOR ANY OTHER SYSTEMS THAT WOULD 
ALLOW THE CUSTOMERS TO CONSUME OR SPEND 
LESS ON THEIR ELECTRICAL BILLS. 

WHEN THAT IS THE ONLY SOURCE THAT THE 
FPL COMPANY HAS TO RUN AND SUPPORT 
IT'S BUSINESS & THE CEO'S FAMILY EXPENSES. THERE 
SOURCE COMES FROM US THE CONSUMER 

312112012 



Page 5 of6 

TO CONSUME MORE KILOWATTS. 

IN THAT CASE WHY WOULD THEY DO 
SOMETHING TO HELP US THE CONSUMER 
TO SPEND LESS, IT WILL MEAN FOR THE 
COMPANY LESS INCOME. SO WHY WOULD 
THEY HELP THE US. 

PLEASE I ASK YOU TO TAKE ALL OF THE ABOVE 
UNDER CONSIDERATION. THINK ABOUT THE 
THOUSANDS OF CUSTOMERS THAT STRUGGLE EACH 
AND EVERY DAY TO SURVIVE AND SUPPORT THEIR 
OWN FAMILIES. WITH THE ECONOMY THE WAY IT IS, 
PLEASE HAVE IT IN YOUR HEART TO DENY THE MOTION 
AND NOT ALLOW THE FPL COMPANY TO RAISE THE 
CUSTOMER'S BILLS. 

PIS 
BY ANY CHANCE, ARE ANY OF THE MEMBERS OF 
THE PUBLIC SERVICE COMMISSION GETTING FREE 
ENERGY FROM FPL? BECAUSE IT IS VERY ODD THAT 
FPL IS GETTING AWAYWITH EVERY REQUEST OR 
DEMAND LATELY. (JOKE) 

THANK YOU IN ADVANCE FOR YOUR COOPERATION. 

3/2112012 
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SINCERELY 

LILLIAM GOMEZ 
786-537 -3945 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Wednesday, March 21, 201212:11 PM 
'cherylkaster@hotmail.com' 
Eric Fryson 
re: FPL Correspondence 

~LK (mRESroNDENCE~': 
~ 0 Administrative[]p'lIiriies.2(con,sumcr 

~ DOCUMENT NO. C0329 -/?:
~ DlS1 itiEH 
~.""'."'..." -. ... UQ·~'..::;.:~7"--.-·~ 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Ms. Kaster: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012. U The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.comi look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, March 19, 2012 2:54 PM 
To: Bev DeMello 
Subject: FW: FPL 

This e-mail was forwarded to the docket file and I sent the customer a response per her 
request for a response from the PSC. 
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-----Original Message----
From: Ruth McHargue 
Sent: Monday, January 30, 2012 11:32 AM 
To: 'cherylkaster@hotmail.com' 
Subject: FPL 

Thank you for this information. These attachments have been printed and placed in Docket 

Correspondence-Consumers and their Representatives, in Docket 120015. 


Thank you, 

Ruth McHargue 

Florida Public Service Commission 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, January 27, 2012 10:54 AM 

To: Webmaster 

Cc: cherylkaster@hotmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: cheryl kaster 

Company: 

primary Phone: 2392715534 

Secondary Phone: 

Email: cherylkaster@hotmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

I live on a fixed income of less than $10,000 annually. An increase in the customer use 

charage for FPL would put me in jeopardy. My total bill is less than $20/month when not 

using the A/C. If the increse was approved my basic customer use charge would just about 

equal $20.00. 


Also in Minnesota one who uses electric off-hours is rewarded with a lower usage rate. 

Everything else is t he same. FPL wants me to change my plan to receive a so-called 

lower rate. However if one looks at this plant the customer usage charge is higher and 

there is no real savings except in the greedy minds of FPL. Why doesn't your 

commissionlook into other pstate's low uwage plans and come up with a plan for florida 

that is not repping off the consumer who tries to use energy efficiently? 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21,201212:08 PM 
To: 'Mitch_smith@comcast.net' 
Cc: Eric Fryson 
Subject: re: To elK Docket 120015 

Cli( CORRESPONDENCE 

Adr,1inistr.:lltive:=1 I'lIliicsta Consumer 

DOCUMENT I~O. -0032'1-/2 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Smith: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission{PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012.# The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.comj look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, March 19, 2012 3:02 PM 
To: Bev DeMello 
Subject: FW: To CLK Docket 120015 

FPL docket protest 

1 

www.floridapsc.comj
http:totheFloridaPublicServiceCommission{PSC).To
mailto:Mitch_smith@comcast.net


-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, January 31, 2012 9:44 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 120015 

Customer correspondence. 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, January 31, 2012 9:03 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1050802C. DH 

--Original Message----
From: Webmaster 
Sent: Tuesday, January 31, 2012 8:44 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, January 30, 2012 7:43 PM 

To: Webmaster 

Cc: mitch smith@comcast.net 

Subject: My contact 


Contact from a web user 


Contact Information: 

Name: Mitchell Smith 

Company: 

Primary Phone: 5614820910 

Secondary Phone: 

Email: mitch_smith@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerized programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request for you to deny the FPL submission, and 

lower the monthly charge. 


Thank you 

Mitchell B. Smith. mitch smith@comcast.net. Email is my primary method of response. 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21, 201212:06 PM 
To: 'normanlee11@gmail.com' 
Cc: Eric Fryson 
Subject: re: TO elK Docket 120015 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Weiss: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed "to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800 342 3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message
From: Ruth McHargue 
Sent: Monday, March 19, 2012 3:02 PM 
To: Bev DeMello 
Subject: FW: TO CLK Docket 120015 

FPL docket protest 

-----Original Message----
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From: Ruth McHargue 
Sent: Tuesday, January 31, 2012 9:47 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO CLK Docket 120015 

Customer correspondence 

-----Original Message
From: Susan Isaacs 
Sent: Tuesday, January 31, 2012 8:16 AM 
To: Ruth McHargue 
Subject: TO CLK Docket 120015 

Copy on file, see #1050783C. S.Isaacs 
--Original Message-

From: Consumer Contact 
Sent: Tuesday, January 31, 2012 8:03 AM 
To: Susan Isaacs 
Subject: FW: My contact 

---Original Message----
From: Webmaster 
Sent: Monday, January 30, 2012 5:03 PM 
To: Consumer Contact 
Subject: FW: My contact 

--Original Message 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday,' January 30, 2012 2:47 PM 
To: Webmaster 
Cc: normanlee11@gmail.com 
Subject: My contact 

Contact from a Web user 


Contact Information: 

Name: Norman Weiss 

Company: 

Primary phone: 561-488 7020 

Secondary Phone: 561-703 4401 

Email: normanlee11@grnail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerised programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request for you to deny the FPL submission, and 

lower the monthly charge. 
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Thank you 

q 
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Eric Fryson 

From: Bev DeMello 

Sent: Wednesday, March 21, 201212:02 PM 
 FPSC, ell( O)RRi~SPONDENCE 
To: 'sy43@aol.com' o Admhdstrativt[] putiestz! COllsumerCc: Eric Fryson 
Subject: re: To elK Docket 120015 • DOCUMENT NO. C0329.::.t2

I ,,,..: :1! I P' Vi" (,).",! . " D~~1 j tJ... i t.!t~} I' i _• 't. 

~~"'!' 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Friedman: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC}.To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL) , I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed ~to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----Original Message --- 

From: Ruth McHargue 

Sent: Monday, March 19, 2012 3:02 PM 

To: Bev DeMello 

Subject: FW: To CLK Docket 120015 


FPL docket protest 

-----Original Message
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From: Ruth McHargue 

Sent: Tuesday, January 31, 2012 4:52 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To CLK Docket 120015 


Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Tuesday, January 31, 2012 4:05 PM 

To: Ruth McHargue 

Subject: To CLK Docket 120015 


Copy on file, see 1050805C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, January 31, 2012 8:45 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, January 30, 2012 5:11 PM 

To: Webmaster 

Cc: sy43@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Seymour Friedman 

Company: 

Primary Phone: 561-495-2358 

Secondary Phone: 

Email: sy43@aol.com 


Response requested? No 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerized programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request for you to deny the FPL submission, and 

lower the monthly charge. 


Thank you 

Seymour Friedman 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21, 201211:59 AM 
To: 'john.sgarlata@comcast.net' 
Cc: Eric Fryson 
Subject: re: To ClK Docket 120015 

Attachments: FPl RATE INCREASE.docx; ATT112S1S.txt rFPSC,.-~sPi)i:IDENCE,
\0 Administr8ti..,~O 'i":lrtICSplC.,osumei 

\ DOCUMENT NO. _00329.::-12

FPL RATE ATI112616.txt 
'~ I)~S1 
~~J'._~ -----.,.. 

EASE.docx (166 (114 B) 

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Sgarlata: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed ~to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012. u The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----origina1 Message----
From: Ruth McHargue 
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Sent: Monday, March 19, 2012 3:04 PM 
To: Bev DeMello 
Subject: FW: To CLK Docket 120015 

FPL docket protest 

-Original Message----
From: Ruth McHargue 
Sent: Thursday, February 02, 2012 12:49 PM 
To: Eric Fryson 
Cc; Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 120015 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, February 02, 2012 10:46 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 

Copy on file, see 1051000C. DH 

-----Original Message----
From: John Sgarlata [mailto:john.sgarlata@comcast.net] 
Sent: Tuesday, January 31, 2012 4:53 PM 
To: Consumer Contact 
Subject: Comments about FPL Rate Increase 

Please include the attached letter for consideration in the review process. 

Thank you 
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ATTl12616.txt 

John sgarlata
john.sgarlata@comcast.net 

page 1 
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John C. Sgarlata 

8874 Bristol Bend 


Fort Myers, Florida 33908 

239-489-4491 


john.sgarlata@comcast.net 


January 31,2012 

VIA E-MAIL 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Commission Members: 

FPL's request for a rate increase is fraught with smoke and mirrors 
and no real benefit to anyone except their shareholders and should 
be voted down. The entire proposal needs to be 're-tooled" just as 
we are all doing daily. 

A storm charge is to pay bonds for previous storm damage. This 
raises two critical issues. Obviously FPL has no capital reserve fund 
or an emergency fund. Its not like hurricanes and other damage are 
a new phenomenon to small-minded at FPL. Also debit service on 
the bonds should be factored into each year's normal operating 
budget and the cost of which factored in day-to-day budgeting. How 
long is the bonding for? Will it end when the bonds mature? 

The extremely lame excuse the "cost of business is going up" 
doesn't even pass the smell test~ Why hasn't this been factored into 
the normal budget process. Why are all these charges taken "off the 
books"? 

Just as the banksters, investment houses and other 
ENRONite types moved toxic assets of the books; FPL does the same 
while some shiny-toothed talking head on TV can say FPL has the 
lowest electricity rates. Its duplicitous and deceptive and a 
downright LIE. 
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Now the new rationale if you can call it that dreamed up by the 
ivory tower airheads is "they want to grow value for the share 
holders". BULL FEATHERS! If they had a clue how to run the 
business in the first place there would be plenty of value. This is 
purely enriching shareholders on the backs of the ratepayer's plain 
and simple. 

As an example, how much did their failed attempt to open a 
natural gas fired power plant in Limerick, PA next to the unsteady 
Limerick Nuclear generating Plant, actually cost the rate payers 
here in Florida? 

There is zero transparency and or credibility when anything FPL 
says or does. The corporate babble "grow value." is just a smoke 
screen for the average person to turn away from the double speak 
and accept the lie's with out question. 

So the 'mere" increase of $82 per household using 1000 KWh is 
patently false and rejected out of hand based on the ADDITIONAL 
increase in the fees/taxes/slush fund which are a function of 
monies collected. So ask FPL the REAL TOTAL increase and effect 
on ratepayers. 
In my case its at least a 10% (+) (+) increase overall. Amortized over 
the last 4 years and factoring inflation my SS went up less than .3% 
per year. 

If this new plant is so efficient the direct recipients will see some 
sort of benefit either in lower rates or greater capacity or fuel 
savings, how will it benefit the rest of us?? Will the savings be 
factored in across the FPL grid, or will it be marginalized so as to 
make the plant and FPL look like their looking out for the 
environment the State and the ratepayers? What specific steps are 
planned to reduce costs and minimize any increase and their 
sudden realization 'the cost of business is going up? 
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The underlying current for me through all of this is and always as 
been why are we subsidizing a for profit company with increased 
rates when the average business has to go it alone and the average 
household has to borrow and has no place to pass on any increase 
costs. 
Directly from my bill: 

Storm charge 
Gross receipts tax 

Franchise charge 
*Customer charge: 

0.91 
2.00 
2.40 

$5.90 

KWh this month 
Last Year This year 

1314 834 

* 

And yet, my bill continues to rise. 

There are so many questions that need to be answered way before 
consideration of this elusive increase. 

Please vote "NO" on the increase. Send FPL back to the budget table 
and come up with a comprehensive package of cost savings, cuts in 
unnecessary spending and a reduction in enhanced revenue. 

Sincerely, 

John Sgarlata 

John C. Sgarlata 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, March 21, 201211 :53 AM 
To: 'jeffinvero@hotmail.com' 

FPSC CL*;:' CORRESPONDENCECc: Eric Fryson 
Subject: re: To elK Docket 120015- Response requested A(hi~iliistn!;tive[] ~artifj)5JXi Consumer 

DOCUMENl f~O. _OQ32:t:-J~~· 
DIS1Il!Hi 

_~;"';'_";_'R~ ;.........;;;;;;;;;;;;;;;;.;.;;;;;;;;;;;;;;=-l!

Re: Docket No. 120015-EI - Florida Power & Light Company 

Dear Mr. Davidson: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Florida Power & Light Company (FPL), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in FPL's service territory, and you will be 
notified about the dates and locations. All customer comments during those hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on FPL's proposed rates. 

FPL's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review FPL's need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, 
including FPL, fulfill their service obligation. In its petition, FPL said its rate 
adjustment is needed ~to pay for increases in the cost of doing business and to begin 
paying for a new, high-efficiency natural gas power plant after it enters service in June 
2012." The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for FPL to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or 
need further assistance, please call our toll-free number, 1-800-342-3552. If you want 
updated case information, visit the PSC's Web site, www.floridapsc.com; look for the tab, 
Dockets and Filings, then hit Dockets, and type in the FPL case number 120015. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/bsd 
cc: Commission Clerk 

-----original Message --- 
From: Ruth McHargue 
Sent; Tuesday, March 20, 2012 10:30 AM 
To; Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: To CLK Docket 120015- Response requested 

CUstomer correspondence 
--Original Message----
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From: Consumer Contact 
Sent: Tuesday, March 20, 2012 10:19 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015- Response requested 

Copy on file, see 1057347C. DH 

-----Original Message----
From: Webmaster 
Sent: Tuesday, March 20, 2012 9:35 AM 
To: Consumer Contact 
Subject: FW: My contact 

--- -Original Message--
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, March 20, 2012 8:10 AM 
To: Webmaster 
Cc: jeffinvero@hotmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: jeff davidson 
Company: 
Primary Phone: 7723606604 
Secondary Phone: 7723606604 
Email: jeffinvero@hotmail.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I AM REALLY TIRED OF FPL STICKING IT TO THEIR CUSTOMERS ie (rate increases). WHY DON'T 
THEY TRIM THEIR BUDJETS LIKE EVERYBODY ELSE IN THIS ECONOMY? PLEASE DON'T ALLOW THIS NEW 
INCREASE MY FAMILY IS REALLY STRUGGLING ALONG WITH MY NEIGHBORS AND FREINDS. THANKS 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, March 20, 201210:30 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: To elK Docket 120015- Response requested 

Customer correspondence 
-----Original Message----
From: Consumer Contact 
Sent: Tuesday, March 20, 2012 10:19 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015- Response requested 

Copy on file, see 1057347C. DH 

-----Original Message----
From: Webmaster 
Sent: Tuesday, March 20, 2012 9:35 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, March 20, 2012 8:10 AM 
To: Webmaster 
Cc: jeffinvero@hotmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: jeff davidson 
Company: 
primary Phone: 7723606604 
Secondary Phone: 7723606604 
Email: jeffinvero@hotmail.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I AM REALLY TIRED OF FPL STICKING IT TO THEIR CUSTOMERS ie (rate increases). WHY DON'T 
THEY TRIM THEIR BUDJETS LIKE EVERYBODY ELSE IN THIS ECONOMY? PLEASE DON'T ALLOW THIS NEW 
INCREASE MY FAMILY IS REALLY STRUGGLING ALONG WITH MY NEIGHBORS AND FREINDS. THANKS 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, March 20,201210:11 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang; Bev DeMello 
Subject: FW: To elK Docket 120015 

Customer correspondence. 

(Note: A complaint has been filed and sent to the company regarding outages.) 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, March 20, 2012 8:23 AM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 Response requested 

Copy on file, see 1057250C. Also filed for outages, see 1057309E. DH 

-----Original Message- -- 
From: Webmaster 
Sent: Monday, March 19, 2012 2:44 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, March 19, 2012 1:29 PM 
To: Webmaster 
Cc: csellard@gmail.com 
Subject: My contact 

Contact from a Web user 
~ __ ••i.:tiI_itUtJm&t ~~_,~_ 4 " 

~1~pS·'· ('IV ~..,I...OREn··;ONPE1'.lCCI'~ Jr' ....,~'t •••, " \.·V1\, 'j;.,l t U ~l~ ,,[::';.Contact Information: 

Name: Cheryl Sellard Jo Admiq'jistratjil~[J partiCSp{Consumer' 

Company: 
Primary Phone: 9543490595 IDOCUMENT NO. .003~.1"Z..."_" I 
Secondary Phone: DISlK.ml. I 

_,.,"'\I":'_":WA'JiIo¥''''''-'f"i. -_~';;-<._-';;:;.;;:;;"';;;~~;:"".,~Email: csellard@gmail.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
My electric comopany, Florida Power and Light, is asking you for a rate increase. I would 
like you to consider denying this request. For at least a year, my community has been 
having short bursts of power outages on a regular basis. When I say regular I mean almost 
monthly. I have repeatedly reported these outages and have been told that they must be 
from squirrels running along the lines it rained, it is dry, trees must be causing it etc. 
No one has actually come out to check this out until last week when I had 3 incidences of 
power going out with no real explaination. They came out last week to put a recorder on 
my meter - which will just record what is going on with my home. As I stated before, this 
issue affects the entire community, not just my home. I have had to replace my air 
conditioner as I had 5 capacitors blow in the space of 6 months. I did not place a claim 
after I was advised that they would depreciate my unit until there was nothing left for 
them to pay. 

I sincerely do not believe they should be granted an increase to bring a natural gas plant 
in the Cape Canaveral area when I live in south Florida and in my community there are no 
Natural Gas lines. I would be paying for a service that I will never use as well as the 
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fact that they apparently are not keeping up with their maintenance as is evident with my 
community and issues. 
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Eric Fryson 

From: Ann Cole 
Sent: Tuesday, March 20,20128:17 AM 
To: Betty Leland 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Eric Fryson 
Subject: RE: FPL and rates - NO to 2013 RATE HIKE - Docket #120015 

Thank you for this information, which will be placed in Docket Correspondence, Consumers 
and their Representatives, in Docket NO. 120015-EI. 

----Original Message- --
From: Betty Leland 
Sent: Tuesday, March 20, 2012 8:09 AM 
To: Ann Cole 
Cc: Chairman Brise & Staff; Commissioner Edgar & Staff; Commissioner Balbis & Staff; 
Commissioner Brown & Staff; Jim Varian 
Subject: FW: FPL and rates - NO to 2013 RATE HIKE - Docket #120015 
Importance: High 

Ann: 

Please place the attached e-mail in docket correspondence consumers and their 
representatives in Docket #120015. 

Thanks. 

--- -Original Message----
From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com] 
Sent: Monday, March 19, 2012 12:41 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 
Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates NO to 2013 RATE HIKE 
Importance: High 

Commissioners, 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a huge hike in their base rates 
they're doubling the base rate and that's just NOT right! Inflation has not been anywhere 
near that! 
People in Florida are still suffering from the recession. Don't make their problems 
worsel-

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 
contact their representatives about unseating you if you do not vote in favor of the 
residents. 

Linda Drake 
19861 NW 88 Ave FPSC, CLl( CORRESPONDENCE
Hialeah, FL 33018 
954-548-3300 oAdministrati'VtO Pllrties)gt Consumer 

. DOCUMENT NO. 12Q3Ct.::..tb
~ " ~ B' IT' "·}'.l.! DJSl RI ,i\.~. H. co. '._,__,---
L_.. i!it«"""~ ~' .. r r If-'....... 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, February 29,20129:01 AM 
To: 'rpman45@yahoo.com' 
Cc: Eric Fryson 
Subject: Re: To eLK Docket 120015 

Mr. Burge: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) concerning 
Florida Power & Light Company. To give Commissioners and staff an opportunity to review 
and understand your concerns, I have placed your letter on the correspondence side of the 
docket file. 

Commissioners are charged with making sure that Florida's utility companies, including 
Florida Power & Light Company, fulfill their service obligation, and the PSC approves only 
the operating revenues needed for a company to provide its customers with reliable, safe 
electric service. Thank you again for your correspondence, and if you have additional 
questions or need further assistance, please call our toll-free number, 1 800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director FPSC. CLK CORRESPONDENCE 
850/413-6107 oAdministrativeO Plrties~COliS.mer 
----Original Message  DOCUMENT NO. ~29-/~_

From: Ruth McHargue 
Sent: Tuesday, February 21, 2012 3:02 PM DIS1 RIBUTION: 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To CLK Docket 120015 

Customer correspondence 
-----Original Message-
From: Consumer Contact 
Sent: Tuesday, February 21, 2012 1:09 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015- Response requested 

Copy on file, see 1053677C. DH 

-----Original Message----
From: webmaster 
Sent: Tuesday, February 21, 2012 9:04 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, February 21, 2012 7:31 AM 
To: Webmaster 
Cc: Rpman45@yahoo.com 
Subject: My contact 

Contact from a web user 

Contact Information: 
1 
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Name: Herbert Burge 
Company: 
Primary Phone: 561 281 1405 
Secondary Phone: 
Email: Rpman45@yahoo.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Iwas reading about upgrades to FPL plant (s) I am having a Laywer look at class action 
suit againt you and FPL for the people of Florida . You can Stop this by Voting NO on 
anymore hikes for FPL . Here is our reason They adertise on many local radio and tv 
staions why do this when they can and do tell thye same story in our monly bill and other 
mailers there is no compition for FPL why advertise this dont make sence failure to vote 
no on future rate hikes will most likely end up in court protect us from spending on there 
part that dont need to be spent 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, February 21,20123:02 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: To elK Docket 120015 

Customer correspondence 
----Original Message---

From: Consumer Contact 
Sent: Tuesday, February 21, 2012 1:09 PM 
To: Ruth McHargue 
Subject: To CLK Docket 120015 Response requested 

Copy on file, see 1053677C. DH 

--- -Original Message----
From: Webmaster 
Sent: Tuesday, February 21, 2012 9:04 AM 
To: Consumer Contact 
Subject: FW: My contact 

-- -Original Message----

FPSC. CLK CORRESPONDENCE 

oAdministrativtO parties¢(.CODsamer 

DOCUMENT NO. .Q(Y3?9-/2 
DISTRIBUTION: 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, February 21, 2012 7:31 AM 

To: Webmaster 

Cc: Rpman45@yahoo.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Herbert Burge 

Company: 

primary Phone: 561 281 1405 

Secondary Phone: 

Email: Rpman45@yahoo.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Iwas reading about upgrades to FPL plant (s) I am having a Laywer look at class action 

suit againt you and FPL for the people of Florida . You can Stop this by Voting NO on 

anymore hikes for FPL . Here is our reason They adertise on many local radio and tv 

staions why do this when they can and do tell thye same story in our mon1y bill and other 

mailers there is no compition for FPL why advertise this dont make sence failure to vote 

no on future rate hikes will most likely end up in court protect us from spending on there 

part that dont need to be spent 
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Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, February 02,2012 12:49 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 120015 

Attachments: FPl RATE INCREASE.docx; ATT112616.txt 

FPL RATE ATI112616.txt 
EASE.docx (166 (1148) 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, February 02, 2012 10:46 N~ 
To: Ruth McHargue 
Subject: To eLK Docket 120015 

Copy on file, see 1051000C. DH 

-----Original Message----
From: John Sgarlata [mailto:john.sgarlata@comcast.net) 
Sent: Tuesday, January 31, 2012 4:53 PM 
To: Consumer Contact 
Subject: Comments about FPL Rate Increase 

FPSc, ell{ CORRE 'PONDENCE 

o Adl\li lstrativeO partiesti Consumer 

DOCUMENT NO. 6n3'2Q-12 
ION : r 

Please include the attached letter for consideration in the review process. 

Thank you 
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ATT1l2616.txt 

John sgarlata
john.sgarlata@comcast.net 

Page 1 
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Now the new rationale if you can call it that dreamed up by the 
ivory tower airheads is "they want to grow value for the share 
holders". BULL FEATHERS! If they had a clue how to run the 
business in the first place there would be plenty of value. This is 
purely enriching shareholders on the backs of the ratepayer's plain 
and simple. 

As an example, how much did their failed attempt to open a 
natural gas fired power plant in Limerick, PA next to the unsteady 
Limerick Nuclear generating Plant, actually cost the rate payers 
here in Florida? 

There is zero transparency and or credibility when anything FPL 
says or does. The corporate babble "grow value." is just a smoke 
screen for the average person to turn away from the double speak 
and accept the lie's with out question. 

So the 'mere" increase of $82 per household using 1000 KWh is 
patently false and rejected out of hand based on the ADDITIONAL 
increase in the fees / taxes / slush fund which are a function of 
monies collected. So ask FPL the REAL TOTAL increase and effect 
on ratepayers. 
In my case its at least a 10% (+) (+) increase overall. Amortized over 
the last 4 years and factoring inflation my SS went up less than .3% 
per year. 

If this new plant is so efficient the direct recipients will see some 
sort of benefit either in lower rates or greater capacity or fuel 
savings, how will it benefit the rest of us?? Will the savings be 
factored in across the FPL grid, or will it be marginalized so as to 
make the plant and FPL look like their looking out for the 
environment the State and the ratepayers? What specific steps are 
planned to reduce costs and minimize any increase and their 
sudden realization 'the cost of business is going up? 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, January 31,20124:52 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 120015 

Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Tuesday, January 31, 2012 4:05 PM 

To: Ruth McHargue 

Subject: To CLK Docket 120015 


Copy on file, see 1050805C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, January 31, 20 12 8:45 AM 

To: Consumer Contact 

Subject: FW : My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state .fl .us ] 

Sent: Monday, January 30, 2012 5:11 PM 

To: Webmaster 

Cc: sy43@aol . com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Seymour Friedman 

Company: 

Primary Phone : 561-495-2358 

Secondary Phone: 

Email: sy43@ao l .com 


Response requested? No 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerized programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request f or you to deny the FPL submission, and 

lower the monthly charge . 


Thank you 

Seymour Friedman 


mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us


Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, January 31,20129:44 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 120015 

Customer correspondence 

-----Original Message----

From : Consumer Contact 

Sent: Tuesday, January 31, 2012 9:03 AM 

To: Ruth McHargue 

Subject: To CLK Docket 120015 


Copy on file, see 1050802C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, January 31, 2012 8:44 AM 

To: Consumer Contact 

Subject: FW : My contact 


-----Original Message----
From: contact@psc . state . fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, January 30, 2012 7:43 PM 

To: Webmaster 

Cc: mitch smith@comcast.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Mitchell Smith 

Company: 

Primary Phone: 5614820910 

Secondary Phone: 

Email: mitch smith@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen . 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerized programs this monthly charge should be reduced, 

not increased! This request is wrong and requires your rejection. 


Please consider this Email as a firm request for you to deny the FPL submission, and 

lower the monthly charge. 


Thank you 

Mitchell B. Smith. mitch smith@comcast.net. Email is my primary method of response. 
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Eric Fryson 

rtles ,"-oosamer 

{)(/3ZQ-n _ 

From: Ruth McHargue 
Sent: Tuesday, January 31,20129:47 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO elK Docket 120015 

Customer correspondence 

-----Original Message----

From: Susan Isaacs 

Sent: Tuesday, January 31, 2012 8:16 AM 

To: Ruth McHargue 

Subject: TO CLK Docket 120015 


Copy on file, see #1050783C. S.Isaacs 

-----Original Message----
From: Consumer Contact 

Sent: Tuesday, January 31, 2012 8:03 AM 

To: Susan Isaacs 

Subject: FW: My contact 


-----Original Message----

From: Webmaster 

Sent: Monday, January 30, 2012 5:03 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, January 30, 2012 2:47 PM 

To: Webmaster 

Cc: normanlee11@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Norman Weiss 

Company: 

Primary Phone: 561-488-7020 

Secondary Phone: 561-703-4401 

Email: normanlee11@gmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

FPL (Nextera) repeatedly pushes you for rate increases which are mostly outrageous. The 

stock price of NEE has repeatedly increased and presently has rose while other utility 

firms have fallen. 


Are you protecting the people of Florida from being ripped off? 


FPL now is requesting an increase in the monthly charge each consumer pays. 


What with all the devices and computerised programs this monthly charge should be reduced, 


mailto:normanlee11@gmail.com
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not increased! This request is wrong and requires your rejection. 

Please consider this Email as a firm request for you to deny the FPL submission, and 
lower the monthly charge . 

Thank you 

q 
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Eric Fryson 

From: Ruth McHargue 
Sent: Monday, January 30,2012 11 :05 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: TO elK Docket 120015 

Customer correspondence 

-----Original Message----
From: Susan Isaacs 
Sent: Friday, January 27, 2012 2:58 PM 
To: Ruth McHargue 
Subject: TO CLK Docket 120015- response requested 

Copy on file, see #1050487c. S.Isaacs 
-----Original Message----
From: Consumer Contact 
Sent: Friday, January 27, 2012 2:50 PM 
To: Susan Isaacs 
Subject: FW: My contact 

-----Original Message----
From: Webmaster 
Sent: Friday, January 27, 2012 2:45 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----

FPSc, CL L' COR, . ESPONDENCE 
DAdr.1inistra'ivtD Paliiesf2l CODS mer 

DOCUMENT NO. lP3?D( -17 
DWl KIBUTION: 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, January 27, 2012 10:54 AM 

To: Webmaster 

Cc: cherylkaster@hotmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: cheryl kaster 

Company: 

Primary Phone: 2392715534 

Secondary Phone: 

Email: cherylkaster@hotmail.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

I live on a fixed income of less than $10,000 annually. An increase in the customer use 

charage for FPL would put me in jeopardy. My total bill is less than $20/month when not 

using the A/C. If the increse was approved my basic customer use charge would just about 

equal $20.00. 


Also in Minnesota one who uses electric off-hours is rewarded with a lower usage rate. 

Everything else is t he same. FPL wants me to change my plan to receive a so-called 

lower rate. However if one looks at this plant the customer usage charge is higher and 

there is no real savings except in the greedy minds of FPL. Why doesn't your 

commissionlook into other pstate's low uwage plans and come up with a plan for florida 


mailto:cherylkaster@hotmail.com
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that is not repping off the consumer who tries to use energy efficiently? 
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Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, January 26, 2012 3:32 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: TO eLK Docket 120015 

Customer correspondence 

--- -Original Message----
From: Susan Isaacs 
Sent: Thursday, January 26, 2012 3:25 PM 
To: Ruth McHargue 
Subject: TO CLK Docket 120015 

Copy on file, see #1050283C. S.Isaacs 
--- -Original Message---
From: Consumer Contact 
Sent: Thursday, January 26, 2012 3:04 PM 
To: Susan Isaacs 
Subject: FW: My contact 

---- Original Message----
From: Webmaster 
Sent: Thursday, January 26, 2012 2:58 PM 
To: Consumer Contact 
Subject: FW: My contact 

- ---Original Message----

FPSC, CLI( CORRESPONDENCE 
oAdmiaistrativeO Parties~.' 

.~ODsUmet· 

m • _,', ....,,t-=:..=;;;:;;;;:;;;;:;_;;;:;.j 

DOCUMENT NO. -O6'$'?1-l.2 
0lS1 RIBUTI0N' -

" 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 

Sent: Thursday, January 26, 2012 2:42 PM 

To: Webmaster 

Cc: csellard@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Cheryl Sellard 

Company: 

primary Phone: (954) 349-0595 

Secondary Phone: 

Email: csellard@gmail.com 


Response requested? No 

CC Sent? Yes 


Comments: 

I understand that Florida Power and Light is seeking approval for a rate increase. As a 

resident of this state for my entire life, I am asking that the PSC NOT grant this 

permission. FPL has had many increases in the past and their service is terrible. On a 

regular basis, my electricity goes out. It flickers on and off for a while before going 

out completely. This happens almost on a monthly basis. 

I feel that this commission should insist that they improve their service before a rate 

increase will be granted. I understand that their service will occassionally go out due 

to weather, but on a clear and calm day, it should not just go out for no apparent reason, 

which is the case for the majority of the outages that we experience in my community. 
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Ellen Plendl 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Monday, January 23,20123:21 PM ..... 

N :0 
To: Ellen Plendl m 

('") I:.- (")Subject: FW: State's largest utility seeks $695 million rate increase >0 :z:: :n 
'---..s::-
~("') 

'" r7""',"1""1
;:::v if.: 
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From: TWa9705356@aol.com [mailto:TWa9705356@aol.com] w 
Sent: Monday, January 23, 2012 1:50 PM o 
To: Governor Rick Scotti dean.cannon@myfloridahouse.govi Bill.Proctor@myfloridahouse.govi 
haridopolos.mike.web@flsenate.govi thrasher.john.web@flsenate.govi 
steve.precourt@myfloridahouse.govi gardiner.andy.web@flsenate.gov; 
smith.chris.web@flsenate.gov 
Subject: State's largest util seeks $695 million rate increase 

Dear Elected Officials, 

Florida Power and Light is seeking rate increases over 
and over. It's wrong for this monopoly to on trying to raise rates in these 
uncertain economic times. We urge you to deny this and subsequent rate increase requests 
until the economy turns around and there is a compel need for such increases. 

Tom & Diane Wagner/Agnese 

11 Fenwood Lane 

Palm Coast, FL, 32137 

(386) 986-4285 

Click here: State's utility seeks $695 million rate increase I Florida politics 
blog: The Buzz I Tampa Times <http://www.tampabay.com/blogs/the-buzz-florida
politics/content/states-l -utility-seeks-695-million-rate-increase? 
utm source=feedburner&utm medium=feed&utm campaign=Feed%3A+tampabaycom%2Fblogs%2Fbuzz+% 
28The+Buzz+%7C+tampabay.com%29> 

FPSC. CLK CORRESPONDENCE 

oAdministr8:tiveD P.rtie~ Coasamer 

DOCUMENT NO. 0031ct -,z.. 
DIS1RIBUTION:

---':'''''';''-.;;;;;;;===-.J 
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STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF SERVICE, SAFETY & 
RONALD A. BRISE, CHAIRMAN CONSUMER ASSISTANCE 

LISA POLAK EDGAR DANIEL M. HOPPE, DIRECTOR 

ART GRAHAM (850) 413-6480 
EDUARDO E. BALBIS 

JULIE I. BROWN 

'uhlie~ttfrie~ <llnmttttssitnt 
January 24,2012 

Mr. & Mrs. Tom Wagner 

1 1 Fenwood Lane 

Palm Coast, FL, 32137 

RE: PSC Inquiry 1049621 C 

Dear Mr. & Mrs. Wagner: 

The Governor's office forwarded a copy of your E-mail regarding Florida Power & 
Light Company (FPL) to the Florida Public Service Commission (PSC). The PSC regulates 
investor-owned electric, and natural gas utilities throughout the state, and investor-owned 
water and wastewater utilities in those counties which have opted to transfer jurisdiction to the 
PSC. The PSC has limited authority in the telephone industry to in.clcl~e the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. V 

You expressed a concern about FPL' s petition for an increase in its base rate. We 
appreciate your comments regarding the petition and will add your correspondence to Docket 
No. 120015-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or 
by fax at 1-800-511-0809. 

S;ely,;tt/
RandY~land 
Regulatory Program Administrator 
Division of Service, Safety & 
Consumer Assistance 

RR:mep 

CAPITAL CIRCLE OFFICE CENl'ER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Oppornmity Employer 

PSC Website: http://www.Ooridapsc.eom Internet E-mail: contact@psc.state.ll.us 

mailto:contact@psc.state.ll.us
http://www.Ooridapsc.eom
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Eric Fryson 

From: Ruth McHargue 

Sent: Friday, January 20, 2012 3:47PM FPSC, CL l( CORRESPONDENCE 
To: Eric Fryson o Administrati'l!eD Partie~ Consumer 
Cc: Matilda Sanders; Hong Wang DOCUMENT NO, ro3Z.9 - tz. 
Subject: FW: TO CLK Docket 120015 IOlSl tU~HniON:.. ".;;;:;;;;;;:___ 
Customer correspondence 

From: Susan Isaacs 
Sent: Friday, January 20, 2012 2:07 PM 
To: Ruth McHargue 
Subject: TO CLK Docket 120015 

Copy on file, see #1049260C. S. Isaacs 

From: Consumer Contact 
Sent: Friday, January 20,2012 1:55 PM 
To: Susan Isaacs 
Subject: FW: protest docket # 1-20015 

From: Ully [mailto:miamililliam@aim.com] 
Sent: Friday, January 20, 2012 1:52 PM 
To: Consumer Contact 
Subject: protest docket # 1-20015 

DOCKET #120015 

J LILLIAM CEDENO HEREBY PROTEST AGAINST FPL 
RAISING THE UTILITY RATES. I BEG THE FLORIDA 
PUBLIC SERVICE COMMISSIONS TO DENY THE 
MOTION FILED BY FLORIDA POWER & LIGHT. THE 
UTILITY COMPANY REQUESTED TO BE ALLOWED TO 
RAISE THE CONSUMER RATES TO ALL OF THEIR 
MIAMI DADE CUSTOMERS. FOR FUTURE PROJECTS 

OR WHAT EVER OTHER REASON THEY HAD 
PRESENTED. 

DUE TO THE FACT THAT THIS IS NOT THE TIME TO 

112012012 
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BE ENFORCING ANY ADDITIONAL COST TO THEIR 
CONSUMERS, WITH THE ECONOMY THE WAY IT IS AND 
THE UNEMPLOYMENT RATE. 
WHAT EVER THE ARGUMENTS PRESENTED OR 
ATTACHED TO THE MOTION FILED BY FPL SHOULD BE 
DENIED. 

SEVERAL TIMES FPL HAS RAISED 
THE CUSTOMER'S RATE ON THEIR BILL, 
DUE TO THE HIGH PRICE OF OIL, OR PROJECTS, 
HOWEVER WHEN 
PROJECTS ARE COMPLETED OR THE OIL PRICE 
DECREASED, FPL DOES NOT CREDIT THE CUSTOMERS 

BILL BACK TO THE WAY IT WAS. NOR THE UTILITY BILL 
REFLECTS BENEFITS FROM THE OUTCOME OF THE 
PROJECTS WITH A LOWER ELECTRICAL BILL. 

MAYBE THE PETITIONER OR THE COMPANY MANIPULATED 

THE COMMISSIONS INTO TO GRANTING THEIR MOTION 
TO RAISE COSTS OF THE CONSUMERS ELECTRIC BILL. 
BY PRESENTING ISSUES, (LIKE FOR EXAMPLE 
BENEFICIAL FOR THE ENVIRONMENT) GO GREEN. OR 
TO INVEST IN OTHER PROJECTS 
THAT WILL BENEFIT THE CONSUMERS AFTER THE 
PROJECT IS COMPLETED BY LOWERING THEIR COSTS. 
ONLY LIES. 

WHAT EVER INFLATION COST IS ADDED TO THE 
CONSUMER'S BILL WILL REMAIN IN 
THE CUSTOMERS BILL FOR LIFE. 

CUSTOMERS ARE FORCED TO COLLABORATE WITH THE 

1/20/2012 
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COMPANY'S GROWTH. BEFORE MAKING 
YOUR DECISION. REVIEW THE COMPANY'S HISTORY 
WHERE THE CUSTOMER HAS BENEFITED FROM ANY OF 
THE PROPOSED PROJECTS AND THE CUSTOMER HAS 
SEEN A SUBSTANTIAL REDUCTION IN THE KILOWATTS 
RATE. 

ALSO, PRESIDENT OBAMA GAVE 
MILLIONS OF DOLLARS IN GRANTS 
TO FPL TO INVEST IN A SOLAR ENERGY 
CENTER FOR CONSUMERS TO GET A 
BREAK, ON THEIR ENERGY COSTS. WHEN 
IS THAT HAPPENING? 

WHY WOULD THEY KEEP GIVING MORE FUNDS TO 
THE FPL CEO'S IN ORDER TO INVEST IN A SOLAR 
CENTER? NOR FOR ANY OTHER SYSTEMS THAT WOULD 
ALLOW THE CUSTOMERS TO CONSUME OR SPEND 
LESS ON THEIR ELECTRICAL BILLS. 

WHEN THAT IS THE ONLY SOURCE THAT THE 
FPL COMPANY HAS TO RUN AND SUPPORT 
IT'S BUSINESS & THE CEO'S FAMILY EXPENSES. THERE 
SOURCE COMES FROM US THE CONSUMER 
TO CONSUME MORE KILOWATTS. 

IN THAT CASE WHY WOULD THEY DO 
SOMETHING TO HELP US THE CONSUMER 

1120/2012 
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TO SPEND LESS, IT WILL MEAN FOR THE 
COMPANY LESS INCOME. SO WHY WOULD 
THEY HELP THE US. 

PLEASE I ASK YOU TO TAKE ALL OF THE ABOVE 
UNDER CONSIDERATION. THINK ABOUT THE 
THOUSANDS OF CUSTOMERS THAT STRUGGLE EACH 
AND EVERY DAY TO SURVIVE AND SUPPORT THEIR 
OWN FAMILIES. WITH THE ECONOMY THE WAY IT IS, 
PLEASE HAVE IT IN YOUR HEART TO DENY THE MOTION 
AND NOT ALLOW THE FPL COMPANY TO RAISE THE 
CUSTOMER'S BILLS. 

PIS 
BY ANY CHANCE, ARE ANY OF THE MEMBERS OF 
THE PUBLIC SERVICE COMMISSION GETTING FREE 
ENERGY FROM FPL? BECAUSE IT IS VERY ODD THAT 
FPL IS GETTING AWAY WITH EVERY REQUEST OR 
DEMAND LATELY. (JOKE) 

THANK YOU IN ADVANCE FOR YOUR COOPERATION. 

SINCERELY 

LILLIAM GOMEZ 
786·537·3945 

1120/2012 
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Ann Cole 

From: Ann Cole 

Sent: Thursday, January 19,201211:59 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: docket # 120015 

Attachments: Fee increase; Do not approve the FPL Rate Increase Request; FPL Rate Increase Request DO 
NOT APPROVE; FPL and rates - NO to 2013 RATE HIKE; FPL and rates - NO to 2013 RATE 
HIKE 

Thank you. These 5 attachments have been printed and will be placed in Docket 
Correspondence, Consumers and their Representatives, for Docket No. 120015-EI, 
along with this e-mail. 

From: Pamela Paultre 
Sent: Thursday, January 19, 2012 11:48 AM 
To: Ann Cole 
Subject: docket # 120015 

Good morning Ann, 

Please place the attached documents in Docket Correspondence for Consumers and their 
representatives in docket no. 120015. 

Thank you, 

Pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1119/2012 




Ann Cole 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, January 17, 2012 12:32 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; 

Chairman.Graham@psc.state.f1.us; Office of Commissioner Brise; Office of Commissioner 
Brown 

Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a 7% hike in 2013 and when combined 
with the FEE that you people approved of $2.50 becomes a 10% hike. Inflation has not been 
anywhere near that! 

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 
contact their representatives about unseating you if you do not vote in favor of the 
residents. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 



Ann Cole 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, January 17, 2012 12:33 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a 7% hike in 2013 and when combined 
with the FEE that you people approved of $2.50 becomes a 10% hike. Inflation has not been 
anywhere near that! 

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 
contact their representatives about unseating you if you do not vote in favor of the 
residents. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 
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Ann Cole 

From: Marisol Triana [marisoltriana@hotmail.com] 

Sent: Tuesday, January 17, 20123:48 PM 

To: Office Of Commissioner Graham; Office Of Commissioner Edgar; Office of Commissioner Balbis; 
Office of Commissioner Brise; Office of Commissioner Brown 

Subject: FPL Rate Increase Request DO NOT APPROVE 

Dear Commissioners: 

Please know that I do not agree with FPL's rate increase. The PSC in October approved the company's 
requests for rate increases to pay for nuclear projects. Another rate increase grant is simply outrageous. 
Please do NOT grant the rate increase request. 

THANK YOU, 

Marisol Triana 
Who Shot Ya Photography 
www.whoshotyaphotography.com 
whoshotyaphotography@hotmail.com 
305-439-2893 

1119/2012 
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Ann Cole 

From: Daniel Llorente [DLIorente@lnrproperty.com] 

Sent: Tuesday, January 17, 20124:21 PM 

To: Office of Commissioner Brise 

Subject: Do not approve the FPL Rate Increase Request 

Dear Commissioner Brise: 

Please know that I do not agree with FPL's rate increase. The PSC in October approved the company's 
requests for rate increases to pay for nuclear projects. Another rate increase grant is simply outrageous. 
Please do NOT grant the rate increase request. 

Dan Llorente 

111912012 
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Ann Cole 

From: lacey mclaughlin [Iaceyemc@yahoo.com] 

Sent: Tuesday, January 17,20124:30 PM 

To: Office of Commissioner Brise 

Subject: Fee increase 

Commissioner Brise, 

I recently became a resident of Florida, and I wanted to express my concern about Florida Power 
and Light's proposed fee increase for residential customers. If the commission approves this 
increase, it will hurt familes and individuals who are weathering the worst of Florida's economic 
hardships. This increase may look small but it will add to the increased cost of living. I hope you 
will do the right thing. 

Thanks. 

Lacey McLaughlin 
Daytona Beach 

111912012 
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From: Ann Cole 

Sent: Thursday, January 19, 201211:57 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: Concerns 

Thank you for this information, which will be placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No. 120015-EI. 

From: Cristina Slaton 
Sent: Thursday, January 19, 2012 11:14 AM 
To: Ann Cole 
Subject: FW: Concerns 

Ann, 

Please place the email below in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 120015-EI. 

Thank you, 

Cristina 

-----Original message----

From: Beatrice Balboa <beatricebalboa@gmail.com> 
To: contact@psc.state.fi.us 
Cc: eduardo.balbis@psc.state.fI.us, commissioner.graham@psc.state.fl.us, commissioner.brown@psc.state.fI.us, 
Commissioner.Edgar@psc.state.f1.us, ronald.brise@psc.state.f1.us 
Sent: Thu, Jan 19, 2012 00:51:24 GMT+OO:OO 
Subject: Concems 

I was reading the latest news media article(s) regarding the latest 
Florida Power & Light Co. (FPL) electrical bill activities in the City 
of Pompano Beach, Broward County and/or the State of Florida with 
great interest. Please review and implement an action plan to 
thoroughly address this extremely troubling issue. Media reports 
continue to underscore the proposed spiralling out-of-control rate 
increase in a overwhelming recessionary/depression economic climate 
adversely impacting taxpayer citizens. It is imperative to initiate 
cost cutting FPL administrative and upper management salar(ies) budget 
measures of 5, 10,25 and/or 50% to relieve the ongoing unsustainable 
typical electrical bill inflicted on its citizenry. Please coordinate, 
collaborate and cooperate on Federal, State and/or local 
jurisdictional levels in addressing these concerns potentially 
impacting adversely the public's finances, policies, trust, 
confidence, and quality of life issues. Thank you for your time in 
this matter and hope to hear from you soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, FI 33062-6666 

1119/2012 
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FPL wants to add $6.80 a month to typical bill 
By Marcia Heroux Pounds, Sun Sentinel 
7:02 PM EST, January 17,2012 

Put this into next year's home budget: A typical electrical bill from 
Florida Power & Light Co. could near $100 a month in 2013, according 
to the utility's projections Tuesday. 

The state's largest electrical utility said it would request a 
$6.80-a-month increase to its base rate, or the general charge for 
providing service. The total request is $695 million. 

Yet savings from lower fuel costs are projected to trim customer 
bills, so the net increase would be about $3, said FPL. Altogether, 
that would put the typical 1,000-kilowatt residential bill at $97.52, 
compared with $94.62 now. 

FPL is expected to make the base-rate request by mid-March. The 
increase would pay for a Cape Canaveral natural gas plant that begins 
operating in 2013. The plant is designed to save customers $600 
million in fuel costs over the plant's lifetime, said Pam Rauch, 
spokeswoman for FPL. 

The higher rate would not cover the cost of converting Port Everglades 
and Riviera Beach plants to be more energy-efficient, Rauch said. 

The rate change must be approved by state regulators, after a series 
of public hearings, which will occur later this year. 

The Juno Beach-based company will tell regulators its planned 2013 
charges for fuel costs in August or September. 

FPL's base rate has been frozen since the end of 2009, when it lost a 
request for a record-setting rate hike. That freeze expires at the end 
of the year. 

111912012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, January 19, 2012 11 :37 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: TO ClK Docket 120015 

FPSC, Cll( CORRESPONDENCE 

OAdMiRistrativeD p.rties~ Consumer 

DOCUMENT NO. 0D3~9 -12 

DlSTRIB~!!0!'l:.._.~;;:,:;;;;;;;:;;;;;;;;;;;;;;;;;;;;;:;;;;.... 

Attachments: 	E-Form Other Complaint TRACKING NUMBER: 30846; E-Form Other Complaint TRACKING 
NUMBER: 30847 

Customer correspondence 

From: Susan Isaacs 
Sent: Wednesday, January 18, 2012 3:04 PM 
To: Ruth McHargue 
Subject: TO elK Docket 120015 

Copy on file, see #1048869C. Pis note that customer sent two protests, both with same language. 
S.lsaacs 

From: Diane Hood 
Sent: Wednesday, January 18, 2012 2:48 PM 
To: Susan Isaacs 
Subject: ei802, 120015 Docket, PR69 

1119/2012 




Eric Fryson 

From: consumerComplaint@psc.state.f1.us
Sent: Wednesday, January 18,20122:45 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30846 

CUSTOMER INFORMATION 

Name: Mike Rogers 
Telephone: 
Email: 
Address: 265 Barnes Blvd Rockledge FL 32955 

BUSINESS INFORMATION 

Business Account Name: ELIFEGUARD, INC. 
Account Number: 
Address: 265 Barnes Blvd Rockledge Florida 32955 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
We have received an email from FPL stating their intention to seek approval to raise our 
electric rate by up to 8%. As a small business operating in Florida we cannot afford to 
absorb additional costs like this. Please deny this increase. Please force them to trim 
costs such as waste and worker benefits, etc. like we all have had to do. 

Thank you for allowing me to leave my comment. 

1 
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Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, January 18,20122:46 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30847 

CUSTOMER INFORMATION 

Name: Mike Rogers 
Telephone: 
Email: 
Address: 265 Barnes Blvd Rockledge FL 32955 

BUSINESS INFORMATION 

Business Account Name: ELIFEGUARD, INC. 
Account Number: 
Address: 265 Barnes Blvd Rockledge Florida 32955 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
We have received an email from FPL stating their intention to seek approval to raise our 
electric rate by up to 8%. As a small business operating in Florida we cannot afford to 
absorb additional costs like this. Please deny this increase. Please force them to trim 
costs such as waste and worker benefits, etc. like we all have had to do. 

Thank you for allowing me to leave my comment. 

1 
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Eric F!)'son 

From: Ruth McHargue 
Sent: Thursday, January 19, 2012 11 :38 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO elK Docket 120015 FPSC, Cl'( CORRESPONDENCE 

oA.dministrativeO P.rtitl~Consumer 


Customer correspondence ,DOCUMENT NO. ...D02'2.9 -\'=.. 

-----Original Message---- I DI~l rl.IBU~ION: .... '-i~iiliili-ilIi;i' "1iiiI1i;;;1i!iOi'oo.i.' 

From: Susan Isaacs 
Sent: Wednesday, January 18, 2012 2:28 PM 
To: Ruth McHargue 
Subject: RE: TO CLK Docket 120015- request response 

Copy on file, see #1048849C. S.Isaacs 
-----Original Message----
From: Webmaster 
Sent: Wednesday, January 18, 2012 9:21 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, January 18, 2012 9:17 AM 
To: Webmaster 
Cc: RAZM05@YAHOO.COM 
Subject: My contact 

Contact from a Web user 

Contact Information: 

Name: GRACE PINA 

Company: 

Primary Phone: 786-853-4113 

Secondary Phone: 786-853-4113 

Email: RAZM05@YAHOO.COM 


Response requested? Yes 

CC Sent? Yes 


Comments:
FPL ALREADY CHARGES 5.90 FOR CUSTOMER SERVICE A LOT OF CUSTOMERS HAVE NOT NOTICED THIS 
CHARGE NOW THEY WANT TO RAISE IT 6.90 

mailto:RAZM05@YAHOO.COM
mailto:RAZM05@YAHOO.COM
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, January 19, 201211:38AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 120015; 

Attachments: FPl RATE INCREASE; FPl rate increase request 

Customer correspondence 

From: Susan Isaacs 
Sent: Wednesday, January 18, 2012 2:26 PM 
To: Ruth McHargue 
Subject: To elK Docket 120015j 

Copy on file, see # 31048851C and #1048855C. S.lsaacs 

From: Diane Hood 
Sent: Wednesday, January 18, 2012 2:04 PM 
To: Susan Isaacs 
Subject: EI802, 120015 Docket, PR-69 

,.....-------"-,-,---FPSC, CL l( CORRESPONDENCE 

OAdnliaistrativeD PlrtiesJ21 Consumer 

DOCUMENT NO, 0;)3'29 - t?:. 
DlSl RIBUTION: 
-~-- --,,«:;';;--====-..1 
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Eric Fryson 

From: Sandra Safran {sandrasafran@mac.com] 
Sent: Wednesday, January 18,201211:22 AM 
To: Consumer Contact 
Subject: FPL RATE INCREASE 

Why is it that the consumer must pay for capital investment of FPL? FPL is a utility 
company that pays dividends to stockholders. Why should the stockholders benefit and the 
consumer pay for the investment? Let FPL dig into it's O~l pocket to pay for improvements. 

Sandra Safran 
Boynton Beach, FL 

1 



Eric Fryson 

From: Carol [carolungerer@bellsouth.net] 
Sent: Wednesday, January 18,201211 :48 AM 
To: Consumer Contact 
Subject: FPL rate increase request 

We urge the PSC to not grant FPL the rate hike they have requested for 2013. We feel that 
the share holders should take some of the risks for new research and development. 

Sent from my Samsung smartphone on AT&T 

1 



Eric Fryson 

From: Ellen Plendl 
Sent: Thursday, January 19, 20129:13 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders FPSC, Cll( CORRESPONDENCE 
Subject: Email for Docket 120015-EI oAdministrativtO PartieiR( Cons.mer 
Attachments: Concerns; FAX.TIF DOCUMENT NO. D0329 -\2 

OISl RIRUTJON: 

Concerns FAX.TIF (23 KB; 

See attached corr espondence and PSC response for Docket 1200 1 5- EI. 



Eric Fryson 

From: Beatrice Balboa [beatricebalboa@gmail.comJ 
Sent: Wednesday, January 18, 2012 7:51 PM 
To: Consumer Contact 
Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of 

Commissioner Edgar; Ronald Brise 
Subject: Concerns 

I was reading the latest news media article(s) regarding the latest Florida Power & Light 
Co. (FPL) electrical bill activities in the City of Pompano Beach, Broward County and/or 
the State of Florida with great interest. Please review and implement an action plan to 
thoroughly address this extremely troubling issue. Media reports continue to underscore 
the proposed spiralling out-of-control rate increase in a overwhelming 
recessionary/depression economic climate adversely impacting taxpayer citizens. It is 
imperative to initiate cost cutting FPL administrative and upper management salar(ies) 
budget measures of 5, 10, 25 and/ or 50% to relieve the ongoing unsustainable typical 
electrical bill inflicted on its citizenry. Please coordinate, collaborate and cooperate 
on Federal, State and/ or local jurisdictional levels in addressing these concerns 
potentially impacting adversely the public's finances, policies, trust, confidence, and 
quality of life issues . Thank you for your time in this matter and hope to hear from you 
soon. 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Apt. 1008 
Pompano Beach, Fl 33062-6666 

FPL wants to add $6.80 a month to typical bill By Marcia Heroux Pounds, Sun Sentinel 
7:02 PM EST, January 17, 2012 

Put this into next year's home budget: A typical electrical bill from Florida Power & 
Light Co. could near $100 a month in 2013, according to the utility's projections Tuesday. 

The state's largest electrical utility said it would request a $6.80-a-month increase to 
its base rate, or the general charge for providing service. The total request is $695 
million. 

Yet savings from lower fuel costs are projected to trim customer bills, so the net 
increase would be about $3, said FPL . Altogether, that would put the typical 1,000
kilowatt residential bill at $97.52, compared with $94.62 now. 

FPL is expected to make the base-rate request by mid-March. The increase would pay for a 
Cape Canaveral natural gas plant that begins operating in 2013. The plant is designed to 
save customers $600 million in fuel costs over the plant's lifetime, said Pam Rauch, 
spokeswoman for FPL. 

The higher rate would not cover the cost of converting Port Everglades and Riviera Beach 
plants to be more energy-efficient, Rauch said. 

The rate change must be approved by state regulators, after a series of public hearings, 
which will occur later this year. 

The Juno Beach-based company will tell regulators its planned 2013 charges for fuel costs 
in August or September. 

FPL's base rate has been frozen since the end of 2009, when it lost a request for a 
record-setting rate hike. That freeze expires at the end of the year. 
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From: Ann Cole 

Sent: Wednesday, January 18, 2012 3:35 PM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket Correspondence - 120015-EI 

Attachments: Re: FPL notifies PSC of intent to file rate case; FPL Rate Hikes; Do not approve the FPL Rate 
Increase Request 

Thank you. This attachment will be printed, along with this e-mail, and placed in Docket Correspondence, 
Consumers and their Representatives, for Docket No_ 120015-EI. 

From: Cristina Slaton 
Sent: Wednesday, January 18, 2012 3:06 PM 
To: Ann Cole 
Subject: Docket Correspondence - 12001S-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Cristina 

111812012 
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Ann Cole 

From: Debra Lindgren [debralindgren@gmail.com] 

Sent: Wednesday, January 18, 2012 8:04 AM 

To: FPL Account Management 

Cc: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office of Commissioner Brown 

Subject: Re: FPL notifies PSC of intent to file rate case 

Mr. Olivero, 

I oppose FPL's requested rate increase of 8%, based on your $3.5 million pay package from 
2010. NO ONE is worth that much money in a year. Until FPL Execs behave responsibly and 
operate the company responsibly and reasonably, FPL does not deserve a rate increase. 

If the PSC commissioners approve this increase, they are not doing the jobs expected by 
taxpayers. 

Sincerely, 
Debra Lindgren 

On Tue, Jan 17,2012 at 10:28 AM, FPL Business Care Center 
<FPL Account Management@reply.fplemail.com> wrote: 

View IIl.s email with ir 

Log In I Pay My Bill I FPl 

Dear Valued Business Customer, 

Florida Power & Light Company today notified the Florida Public Service Commission that we expect to ask for an increase 
on the base portion of customers' bills. 

The company's request is expected to reflect an adjustment to its base annual operating revenues of approximately $695 
million. Based on preliminary estimates, this would translate into an increase of less than 8 percent on most business 
customers' total bills. We will have more information available once we finalize our formal filing in March. 

The increase would not take effect until 2013, and we expect that, even with the change, most business customer bills will still 
be among the lowest in the state. 

The adjustment is needed to pay for increases in the cost of doing business and to begin paying for a new, high-efficiency 
natural gas power plant after it enters service in June 2013. The plant will use considerably less fuel to generate electricity, 
which in tum lowers customers' total bills. The company's existing rate agreement, which effectively froze base rates for three 
years, expires at the end of 2012. 

Most FPL business customers have the lowest bills in the state. Low bills and reliability that is among the best in the country 
provide an exceptional value proposition. Still, we know there is never a good time for an increase, and we are particularly 
mindful of the impact of these uncertain economic times on our customers and our state. We have worked hard to reduce 
costs and improve our efficiency, and we will continue to do so to keep bills low and reliability high. 

Please click here to read the news release we issued today on this subject, which will provide you with more detail. 

1118/2012 
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You have our commitment that we will communicate with you throughout the rate-making process. In addition, we will 
maintain a website at www.FPLcomlanswers to provide you with updated information. 

Thank you, 

Armando Olivera Eric Silagy 
CEO President 
Florida Power & Ught Company Florida Power & Light Company 

Privacy Policy About Us Contact Us 

As a valued customer of Florida Power & light Company. you have received this email to provide you with Information that may interest you. Please add 
FPL_AccounLManagement@replyJplemailcom to your address book, 

Florida Power & Ught Company 700 Universe 81vd Juno Beach, FL 33408, USA 

Unsubscribe I Change email frequency 

1118/2012 
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Ann Cole 

From: Thomas Jordan [tjordan@iupa.org] 

Sent: Wednesday, January 18,20127:53 AM 

To: Office of Commissioner Balbis 

Cc: Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Office 
of Commissioner Brown 

Subject: FPL Rate Hikes 

Commissioner Balbis: 

I saw in this morning's paper that FPL is requesting a rate hike for 2012 and I felt compelled to voice my 
opinion that the Commission should consider this very carefully especially given the current economic 
crisis and how hard families are struggling today. In addition, the commission should weigh the increase 
in salaries/bonuses of FPL Executives and their legal teams when viewing this rate hike. FPL has had 
very little accountability in the state and has never really been questioned on their actions or decisions. 

Here are two key facts: 

1. 	 The developer placed light posts in our complex that he negotiated with FPL, Admirals Walk, 
Sarasota, FL The contract was with the developer and it was turned over to the owners. The 
owners were not responsible for the outstanding balance on the lamp posts, but were 
responsible for the electric bill. After a long battle with FPL bureaucracy and their legal team, 
the costs of the post were not worth it to the association and FPL had them removed. This 
made no sense as I am sure they are sitting in a wharehouse or junk yard and the expense of 
having them removed and the loss of revenue from the 249 unit complex was very significant to 
FPL It is decisions like this that cause FPL to spend more money instead of helping out the 
citizens of Florida. 

2. 	 I just received a mailing from FPL in my condo yesterday informing us that they are on a 
campaign to trim trees from power lines and to ensure that our back gate and areas are open. 
'rhe only problem is that it is a condo, which means that they should have notified the 
association not every individual owner, which to me if you notify every customer of a condo in 
Florida, it would be another expense that could be avoided. 

Thank you for your consideration and I beg the commission to stand up to FPL and ask them how they 
plan to cut costs before even considering a rate hike. Vote no for the citizens of Florida. 

Thank you, 
Tom Jordan 

111812012 
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Ann Cole 

From: Daniel Llorente [DLIorente@lnrproperty.com] 

Sent: Tuesday, January 17, 20124:20 PM 

To: Office of Commissioner Balbis 

Subject: Do not approve the FPL Rate Increase Request 

Dear Commissioner Balbis: 

Please know that I do not agree with FPL's rate increase. The PSC in October approved the company's 
requests for rate increases to pay for nuclear projects. Another rate increase grant is simply outrageous. 
Please do NOT grant the rate increase request. 

Dan Llorente 

1118/2012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, January 18,201210:31 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 120015 

FPSC. eLI( CORRESPONDENCE 

OAdministratlveO partie~ Consumer 

DOCUMENT NO. 00319-l"2. 
DIS1 RIBUTiON: .:=;;;;,;;;;;;===;..J 

Attachments: FW: My contact; E-Form Other Complaint TRACKING NUMBER: 30841; Re: FPl Rate Increase 
Request 

Customer correspondence 

From: Susan Isaacs 
Sent: Wednesday, January 18, 20129:15 AM 
To: Ruth McHargue 
Subject: To elK Docket 120015 

Copy on file, see #1048704C, #1048706C, and #1048710C. S.lsaacs 

------.-.----- --~~----------------~----
From: Diane Hood 
Sent: Wednesday, January 18, 2012 9:00 AM 
To: Susan Isaacs 
Subject: EI-802, 120015 Docket, Pr-69 

1/18/2012 




Eric Fryson 

From: Webmaster 
Sent: Tuesday, January 17, 20124:23 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, January 17, 2012 3:59 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Stacey Olivieri 

Company: 

Primary Phone: 

Secondary Phone: 

Email: zookeeper73@gmail.com 


Response requested? No 

CC Sent? No 


Comments: 

I wish to comment on FPL's wish to increase electricity rates for it's customers, citing 

increased fuel costs and increasing cost of doing business once the new gas power plant 

comes on line. 


On January 10, just 7 days ago, FPL sent it's customers the following document claiming 

the gas plant currently in place saved tens of billions of dollars and bills are going 

down due to lower fuel costs. 


http://www.fpl.com/news/news_and notes/pdf/eNewsJan12.pdf 


Which is it?! 

1 
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Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Tuesday, January 17, 2012 10:38 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30841 

CUSTOMER INFORMATION 

Name: Blanch Dean 
Telephone: 
Email: blanchdean@yahoo.com 
Address: 18210 NW 14 Avenue Miami FL 33169 

BUSINESS INFORMATION 

Business Account Name: Blanch Dean 
Account Number: 
Address: 18210 NW 14 Avenue Miami Florida 33169 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
How much money do your company believe that the average consumer has available to spend on 
a light bill? The prices for electrical usage is so expensive that the average family has 
gone without hot water, hot food and telephone use. FPL is becoming greatly expensive and 
now are mandating new higher rates, how inhuman and heartless. The government should put 
some restrictions on FPLs rates hikes practices. 

The consumers should be allowed to vote on pay hikes for electrical services. A lot of 
these new gadgets FPL wants to implement should be paid for by their company unless voted 
upon by consumers. 

1 
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Eric Fryson 

From: Brandon Cox [brandoncox@comcast.net] 
Sent: Wednesday, January 18, 2012 8:28 AM 
To: Consumer Contact 
Subject: Re: FPL Rate Increase Request 

To whom it concerns, 

I think FPL should not be able to increase rates again. 1st to point out FPL tried to 
make themselves look good my sending mailers to consumers saying they just got a $1 
discount. Now they want to increase by $6 a month. 

I believe FPL will then ask for another increase next year for 2014. Who looks out for 
consumers who pay too much already. If its this increase and next increase and every 
reason in the world to get an increase .... All of this and at the same time cutting homes 
off. Many people are not able to afford FPL now and I think with this will make it harder 
for people to afford FPL when they can't already. 

Has anyone noticed they are not very flexible with extension requests or arrangements. 
Have the money and payor be cut off or pray like hell that an agency will select to help 
you. 

If FPL gets this increase at the very least require more flexibility on pay arrangements 
and increase payment arrangement options and availability. 

No to the increase. When is enough enough? 

Sincerely, 
Brandon Cox 
Miami, FL 
786-348-7576 

Sent from my iPhone 

1 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, January 17, 20124:54 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket # 120015 

FPSC, Cll( CORRESPONDENCE 

oAdministrativeD partie~Consumer 

DOCUMENT NO. OOZ;>1j"-l1. 
DISTRIBUTION: 

Attachments: FPl rate increase; E-Form Other Complaint TRACKING NUMBER: 30837; E-Form Other 
Complaint TRACKING NUMBER: 30836 

Please add to file. 

Thanks, 

Ruth 


From: Susan Isaacs 
Sent: Tuesday, January 17, 2012 4:32 PM 
To: Ruth McHargue 
Subject: To elK Docket # 120015 

Copy on file, see #1048669C, 1048672C, and 1048673C. S.lsaacs 

From: Diane Hood 
Sent: Tuesday, January 17,20124:14 PM 
To: Susan Isaacs 
Subject: 

Add to docket 120015. FPL filed for a base rate increase today. 

1117/2012 
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Eric Fryson 

From: Carla Black [mossandivyinc@aol.com] 
Sent: Tuesday, January 17, 201212:39 PM 
To: Consumer Contact 
Subject: FPL rate increase 

Is there not a way to deny FPL the ability to increase our rates? 
It seems that a monopoly such as FPL should respect the restricted consumers particularly 
during these economic times we are going through now. FPL was mentioned as one of the most 
profitable corporations on CNBC and now they want more? Who should I contact to start a 
movement to stop this? Thank you CB 

Carla Black 
Sent from my iPad 

1 
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Eric Fryson 

From: consumerComplaint@psc.state.fLus 
Sent: Tuesday, January 17, 2012 12:34 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30837 

CUSTOMER INFORMATION 


Name: Gary Bouchard 

Telephone: 9047941111 

Email: gary.bouchard@comcast.net 

Address: 6947 Sea Place Avenue Saint Augustine FL 32086 


BUSINESS INFORMATION 


Business Account Name: Gary Bouchard 

Account Number: 

Address: 6947 Sea Place Avenue Saint Augustine Florida 32086 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Florida Power & Light Company 

Details: 

I vehemently oppose the recent rate hike request from Florida Power and Light to raise the 

base rate! 


When do we say ENOUGH is ENOUGH!!! They are even charging us a fee just for being a 

customer! What kind of nonsense is this? 


I understand they are a corporation and do not have a conscience, but someone has to stop 

this madness! FPL should not be allowed to raise ANYMORE rates or fees for any reason ... 

they are already charging too much!! The economy is TERRIBLE as you well know and a many, 

many people unemployed! Why allow this utility to impose additional burden on us, 

especially now? 


Please PSC!!!! Stand up for the people and reject this latest request and not cave in! 


I apologize if this is not the correct location to enter this complaint! 
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Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Tuesday, January 17, 2012 12:20 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30836 

CUSTOMER INFORMATION 

Name: Jay Auxier 
Telephone: 941 786 8177 
Email: jauxier@ 
Address: 3160 FL 34286 

BUSINESS INFORMATION 

Business Account Name: Jay Auxier 
Account Number: 3472150212 
Address: 3160 Ter North Port Florida 34286 

COMPLAINT INFORMATION 

Complaint: Other against Florida Power & Light 
Details: 
Please dont FPL another rate increase. We are all with skyrocketing 
gas bills and food. We cant take any more increases. Have a off/on peak 
program thats affordable.It will help people use elec. at times when is off peak and 
cheaper. and weekends and holidays. Please no more rate hikes. 
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CONSUMER 
Ann Cole 

From: Ann Cole 

Sent: Wednesday, January 18,20127:58 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Docket No. 120015-EI 

Attachments: Florida Power and Light Increase; Do not approve the FPL Rate Increase Request; FPL Rate 
Increase Request DO NOT APPROVE; FPL and rates - NO to 2013 RATE HIKE; FPL and rates
NO to 2013 RATE HIKE 

Thank you. This attachment will be printed, along with this e-mail, and placed in Docket 
Correspondence, Consumers and their Representatives, for Docket No. 120015-EI. 

From: Katherine Fleming 
Sent: Tuesday, January 17, 2012 4:53 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 120015-EI 

Ann, 

Please place the attached emails in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 12001S-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from slate officials regarding stale business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure, 

o0 3 2 9 JAN 18 ~ 

1118/2012 FPSC-COMMJSSION CLERK 



Ann Cole 

From: Linda Drake (WireSpring) [Iindad@wirespring.com] 
Sent: Tuesday, January 17, 2012 12:32 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; 

Chairman.Graham@psc.state.fl.us; Office of Commissioner Brise; Office of Commissioner 
Brown 

Subject: FPL and rates· NO to 2013 RATE HIKE 

Importance: High 

Commissioners, 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a 7% hike in 2013 and when combined 
with the FEE that you people approved of $2.50 becomes a 10% hike. Inflation has not been 
anywhere near that! 

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 
contact their representatives about unseating you if you do not vote in favor of the 
residents. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 
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Ann Cole 

From: Linda Drake (WireSpring) [lindad@wirespring.com] 
Sent: Tuesday, January 17, 2012 12:33 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown 
Subject: FPL and rates - NO to 2013 RATE HIKE 

Importance: High 

Conunissioners, 

How about in the future hearings that you stand up for the residents of Florida? Tell FPL 
that no, they cannot raise rates in what amounts to a 7% hike in 2013 and when combined 
with the FEE that you people approved of $2.50 becomes a 10% hike. Inflation has not been 
anywhere near that! 

Please do the logical thing with FPL. And take care of the residents of Florida. 

Remember, the residents and voters of Florida are monitoring your moves and will actively 
contact their representatives about unseating you if you do not vote in favor of the 
residents. 

Linda Drake 
19861 NW 88 Ave 
Hialeah, FL 33018 
954-548-3300 

1 
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Ann Cole 

From: Marisol Triana [marisoltriana@hotmail.com] 

Sent: Tuesday, January 17. 2012 3:48 PM 

To: Office Of Commissioner Graham; Office Of Commissioner Edgar; Office of Commissioner Balbis; 
Office of Commissioner Brise; Office of Commissioner Brown 

Subject: FPL Rate Increase Request DO NOT APPROVE 

Dear Commissioners: 

Please know that I do not agree with FPL's rate increase. The PSC in October approved the company's 
requests for rate increases to pay for nuclear projects. Another rate increase grant is simply outrageous. 
Please do NOT grant the rate increase request. 

THANK YOU, 

Marisol Triana 
Who Shot Ya Photography 
www.whoshotyaphotography.com 
whoshotyaphotography@hotmail.com 
305-439-2893 

1118/2012 
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Ann Cole 

From: Daniel Llorente [DLIorente@lnrproperty.com] 


Sent: Tuesday, January 17, 20124:22 PM 


To: Office of Commissioner Brown 


Subject: Do not approve the FPL Rate Increase Request 


Dear Commissioner Brown: 

Please know that I do not agree with FPL's rate increase. The PSC in October approved the company's 
requests for rate increases to pay for nuclear projects. Another rate increase grant is simply outrageous. 
Please do NOT grant the rate increase request. 

Dan Llorente 

1118/2012 
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Ann Cole 

From: lacey mclaughlin [Iaceyemc@yahoo.com] 

Sent: Tuesday, January 17, 20124:29 PM 

To: Office of Commissioner Brown 

Subject: Florida Power and Light Increase 

Commissioner Brown, 

I recently became a resident of Florida, and I wanted to express my concern about Florida Power 
and Light's proposed fee increase for residential customers. If the commission approves this 
increase, it will hurt familes and individuals who are weathering the worst of Florida's economic 
harsships. This increase may look small but it will add to the increased cost of living that 
is becoming increasingly difficult to maintain, I hope you will do the right thing. 

Thanks. 

Lacey McLaughlin 
Daytona Beach 

1118/2012 





