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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: January 19,2012 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Robert Simpson, Engineering Specialist 11, Division of Economic Regulation @- 
Docket No. 1 10042-WS; Application for staff-assisted rate case in Okeechobee 
County by Pine Ridge Management Corporation. 

Attached are responses from the Utility regarding the December 22, 201 1 letter which 
addresses the quality of service concerns regarding the customer meeting of November 9, 201 1. 
Please place the attached documents in the docket file. 

Should you have any questions, regarding this matter, please contact me. 

Attachments 
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