
COM 
APA 
ECR 
GCL 
*w 

AUSLEY & MCMULLEN 
ATTORNEYS A N D  COUNSELORS AT LAW 

1 2 3  S O U T H  C A L H O U N  S T R E E T  

P . O .  B O X  3 9 1  ( Z I P  3 2 3 0 2 )  

TALLAHASSEE,  F L O R I D A  3 2 3 0 1  

( 8 5 0 )  2 2 4 - 9 1 1 5  FAX (850) 2 2 2 - 7 5 6 0  

March 27,2012 

CONFIDENTIAL DOCUMENTS ENCLOSED 

VIA HAND DELIVERY 

Ms. Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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I .  

RE: 201 2 Competitive Local Exchange Carrier Questionnaire; PAETEC 
(“PAETEC”) 

Dear Ms. Cole: 

Enclosed please find PAETEC’s response to the 2012 Competitive Local 
Exchange Carrier Questionnaire. 

PAETEC considers the information to be proprietary and is filing it under a claim 
of confidential treatment pursuant to Section 364.1 83(1), Florida Statutes, and Rule 25- 
22.006(5), Florida Administrative Code. One highlighted (confidential - not to be 
disclosed) and two redacted copies (available for public inspection) are enclosed per 
the rule. 

Please call Bettye Willis at 678-351-2049 if you have any questions regarding 
this filing. 

7 ----fnclosures 
cc: Bettye 

SRC 
ADM 
OPC 
CLK \-MM 

Willis (w/encls . ) 

Sincerely , 
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2012 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April IS, 2012)' 

Legal Company Name: -PAETEC Communications, 

Tnc. 

D/B/A: -N/A 

FPSC Company Code (e.g., TXOOO) -TX234 

Contact name & title: 

Telephone number: -678-359-2049 

E-mail address: bettye.j.willis@windstream.com 

Stock Symbol (if company is publicly traded):-WIN 

Bettye Willis, VP State Government Affairs 

Services Provided in Florida 

1. Do you currently serve local telephone subscribers in Florida? Please check yes or no. 

Residential Business 
Yes -2- Yes 

-x- No No 

2. Please complete all applicable data tables. 

3. If you submitted data tables in 201 1, please provide an explanation below of any 
differences in the number of access lines by category that occur in your 20 12 submission 
that exceed 10 percent. 

4. How is your local service provisioned? Please mark the appropriate response(s). 

-x-- Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 

-- X Other (please describe) -Special Access 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result 
in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a 
separate offense per Section 364.285( I),  Florida Statutes. 

I /  
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5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

-X- Private line/special access 
-x- VoIP 

service 
Wholesale transport 

Celluladwireless service 
-X- Interexchange service 

-Wholesale loops 
Fiber or copper based video 

Cable television 
Satellite television 

- X- Broadband Internet access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check 
by the response that most accurately reflects whether or not you provide prepaid local 
telephone service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in 

Florida 
Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled 
(Le. voice service packaged with additional services such as internet or video service) 
offerings? Please provide the percentage below. Do not include bundles of telecom-only 
services. If you do not offer bundled services, indicate “not applicable.” 

Residential 

Not applicable 
98% Business 

VoIP - 
8. Indicate below whether you are currently providing VoIP service to end users in Florida. 

VoIP service is defined as IP-based voice service over a digital connection. Please check 
all that apply. 

Not providing VoIP service to end users 
-x-.-.- Providing VoIP services to business end users 

Providing VoIP services to residential end users 

9. If you are providing VoIP service in Florida, please check all that apply: 

- X- Peer-to-Peer only (no interconnection with PSTN) 
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Use of public Internet 
_ _  X Use of private IP network 

Broadband 

10. 

11. 

12. 

13. 

14. 

Do you offer broadband to residential customers in Florida? 

-.x-.-..- No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area 
for which your broadband services are available. 
- NIA 

Yes 

How many residential broadband subscribers do you have in Florida? 
_. NIA 

Please list the method(s) of broadband provisioning utilized in Florida by your company 
(Le. DSL, cable modem, fiber, etc.). 

What are the typical downstream and upstream speeds for your most subscribed to 
broadband service? 

15. 

Fiber Deployment 

What is the monthly price for your most subscribed to residential broadband service? 

16. 

17. 

18. 

Did you deploy fiber to homes or businesses in Florida between January I ,  201 1 and 
December 3 1,20 1 1 ? 

Please provide the number of new residential and business subscribers served by Fiber- 
to-the-Home, Fiber-to-the-Premises, andlor Fiber-to-the-Curb technology since the last 
reporting period. 

Residential Subscribers 
Business Subscribers 

- NIA Total 

Please provide your company’s total number of residential and business subscribers 
currently served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb 
technology. 

Residential Subscribers 
3 
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Business Subscribers 
N/A Total 

Miscellaneous 

19. In calendar year 20 1 1 , how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

1. $0 
2. -xp $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5 .  $10,000,000 or more 

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? 
Please check yes or no. 

-x- No 
Yes 

2 1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 
31,2011. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange 
markets? Please list and describe any major obstacles or barriers encountered that you 
believe may be impeding the growth of local competition in the state, along with any 
suggestions as to how to remove such obstacles. Any additional general comments or 
information you believe will assist staff in evaluating and reporting on the development 
of local exchange competition in Florida are welcome. 

Response: 
Paetec has not experienced any significant issues. 
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(6) (7) 
Greater than or 

Greater than 200 equal to 768 kbps 
kbps and less than and less than 1.5 

768 kbps mbps 

. .  _ -  _ _  . 
Informat ion transfer ra te  to and from the end user (8 categories): 

( 8 )  ( 9 )  (10) (111 (12) (13) 
Greater than or Greater than or Greater than or Greater than or Greater than or 

equal to 1.5 mbps equal to 3 mbps equal to 6 mbps equal to  10 mbps equal to 25 mbps 
and less than 3 and less than 6 and less than 10 and less than 25 and less than 100 Greater than or 

mbps mbps equal to 100 mbps mbps mbps mbps 

Part LA: Broadband - Optical Carrier (fiber lo [he end user) 

In Part I.A, report connectlons (wlred "lines") t o  end users that you (Including afflllates) equipped to enable the end user to recelve lnformatlon from and/or send 
Information l o  the Internet at Information transfer rates exceeding 200 kbps in at least one dlrection Report only In-setvlce connectlons. The end USU'S Internet 
access servlce may be provlded by you (including affiliates) or by an unaffillated entity. For purposes of Part L A ,  Internet Servlce Provlders (ISPs) are not end users, 
Categorlre the connection based on the technology employed by the part of the connection that termlnates at the end user locatlon (Do not report anywhere In 
Form 477 any hlgh capaclty connectlons between two locations of the same end user customer, ISP or communlcatlons carrler.) 

(1) ( 2 )  (3) (4) ( 5 )  
Percentage of (1) that 

connect to residentlal end 
(inciudlng amliates) bllied (Or Incorporated In a Percentage of (1) users and have anformatlon 

that connect to transfer rates exceeding 200 
resldentlal end users. kbpS in both dlreMons. (Enter 

(Enter 0 If the true o tf the true value is 0 

Total connections to end users that you 
(Including affillates) equipped as broadband Percentage of (1) that you Percentage of (1J that are 

over your own local loop faclllties or the 
equivalent, or over UNE loops or other equipped over your own service billed) to end user5 

facllltles you obtalned from an unamliated local loop faCllltleS or the by you, or your affiliates or 
entlty DO not convert lines into a voice- equivalent. (Enter 0 if the agents. (Enter 0 If the true 

grade equivalent measure. true value Is 0 percent ) value Is 0 percent.) value is 0 percent.) percent ) 

It 1( r--- 1- r--- 
,Break down the total connectlons reported In (1) to show the Don-zero number In each Of the following speed tiers. If t h e  number of connections in a partlmlar 
speed tler Is zero, leave that data cell blank. 

Connections reported In EACH data cell below must equal the sum of Optical Carrler (fiber to the end user) COnnectlOnS reported In Part V I  by Census Tract, for that 
downioad/upload comblnation, and the sum of ALL data cells below must equal the total connectlons reported in (1). 

Download information transfer rate t o  the end user (e cateporiu): 

(6) (7) (8) (9) (10) (11) (12) (13) 
Greater than Greater than or Greater than or  Greater than or Greater than or Greater than or Greater than or Greater : 200 kbps and equal t o  768 equal t o  1.5 equal to 3 mbps equal to 6 mbps equal to 10 equal to  25 than or 

rnbps 10 mbps than 25 mbps than 100 mbps mbps 

"@load 
transfer rate from less than 768 kbps and less mbps and less and less than 6 and less than mbps and less mbps and less equal to 100 
t he  end uaer (9 
categories): 

kbps than 1.5 mbps than 3 mbps 

Less than or equal to 
200 kbps 

Greater than 200 

768 kbps 
kbps and less than 1- 7 7 7 7 7 7 7 

Greater than or equal - 
to 768 kbps and less 1-1 

than 1.5 mbps 
Greater than or equal 
to 1.5 mbps and less 1- 7 F 

than 3 mbps 
Greater than or equal 

than 6 mbps 
Greater than or equal 

than 10 mbps 
Greater than or equal 

than 25 mbps 
Greater than or equal 

than 100 mbps 
Greater than or equal 

to 100 mbps 

to 3 mbps and less 1- 7 7 7 
to 6 mbps and less 1- 7 7 7 7 7 

7 7 1 
7 

to 10 mbps and less 7 7 7 7 7 7 7 - 
to 25 mbps and kss 7 7 7 7 7 7 7 7 

Part 1I.A: Local Exchange Telephone Service 
(1 1 (2) (3) (4) 

Volce-g&de e&alent lines you ' I 
provlded to unafflllated Unes you provided to unaffiliated 

communlcatlons carders under resale communicatlonr u r r len  under Unes you-provlded to 

others, comrncrclal agreements that + where you did not also provide 
replaced UNE-P and resold SeNlCeS UNE SwltChlng for the h e .  (Do 

such as local exchange, CentreX, and not Convert UNES to voIct.grade 

Volce-grade equivalent i arrangements Including, among any UNE loop arrangement unafflbated 
lines and voke-grade 
equlvalent wlreless 

channels In servlce to 

communlcatlons carders 
as UNE-p. (DO not 

convert UNEs to voice- 
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(a) Total number. See 
lnstructlons on what to Include. 
(b) Percentage of (a) that are 

refldentlal llnes 
(c) Percentage of (a) for whlch 
you (includlnp afnllates) are the 

presubscrlbed Interstate long 
dlstance carrier 

(d) Percentsge of (a) used for 
residentlal servlce AND for whlch 
YOU (Including afflllates) ate the 

presubscrlbed Interstate long 
dlstance carrler 

(e) Percentage of (a) provlded 
over your own (Including 

j afflilates) local loop fadlltles or 
the equlvalent 

: (0 Percentage of (a) provlded 
~ over UNE loops obtalned from an 
; unaffiliated carrier wlthout also 
I obtalnlng that carrler's UNE 

swltchlnp for that llne 
(9)  Percentage of (a) provlded 

over UNE-Platform (but treat 
commerclal agreements that 

replaced UNE-P as "provlded by 
reselllng," below) 

(h) Percentage of (a) provided 
by reselllng unafftllated carrler 

servlces Including, among others, 
commercial agreements that 

replaced UNE-P and resold 
servlces such as local exchange. 
Centrex, and channellred spedal 

access 
(I) Percentage of (a) pmvlded 

over optlcai nber at the end user 
premlses 

(J) Percentage of (a) provided 
over coaxlal cable a t  the end 

user premises 
(k) Percentage of (a) provided 

over fixed wireless at the end 
user premlses 

' 

en s. 
- -._ 

,.oy end uscr customers I . c m n  L-q.p@ en.:., ' 

r -  t I- - - --- 

I; 

11 
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I 

I 
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Part 11.8: Interconnected VolP Service 

See Instructions for deflnltions of terms used In this Part If you report end user subscriptions In (1) ( 2 ) ,  YOU must also complete Part v of Form 477. 

Reporting by State8 Subscrlptlons reported In ( 1 )  must be reported In the state of the subscriber's "Reglstered LocaUon" as of the data co l a i o n  date. (This 1% 
the most recent Information obtalned by an interconnected VOW service provider that identifies the physical locatlon of the end user See 47 C.F R 5 9.3 ) 
Subscrlptions reported In (2) must be reported In the same state as the broadband connect on purchased In wnlunction with the VOIP service. 

I 

, - - .- . (1) ~- -"  - (2) (3) 
VolP s u b s c r W m  that end users I - __ - - - - - - ____ - - - 

, purchased from you wlthout also Vo lP subscrlptlons that end users Wholesale customers who 
/ purchasing a broadband connect1 
L - - from YP!! - . 0.r a broadband cxncricttTn 1e:ejl &s 

om you In ConJunctIon with I ! pup-hased your v01p se,-,,lce to 

1 
- c (a] Total number. See lnstructlons on 

what to Include. - r; : (b) Percentage of (a) provldcd under 
residential grade servlce plans 

(E) Percentage of (a) purchased under 
terms that allow use with any 

broadband connectlon ("nomadlc' 
functlonallty) 

(d) Percentage of (a) provlded In 
conJunction with a copper wlre-based 
broadband connectlon (DSL or Other 

Wirellne) 
(e) Percantag8 of (a) provided In 

conjunctlon wlth a flber-to-the-end user 
broadband connectlon 

(f) Percentage of (a) pmvlded In 
conjunctlon wlth a Cable Modem 

broadband connectlon 
(g) Percentage of (a) provlded In 

conJunctlon with a nxed wlreless 
broadband connectlon 

(h) Percentage of (a) provlded In 
conjunctlon wlth any other type of 

i 
! ' 

i 
i 

I 

, 

- F 
c 

- F 
s 
F 
f 
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broadband connection f----- 

Part IV: Explanations and Commenls 

The followlng text box provldes space for explanatory notes about reported data. IdentlIy the Part and questlon to whlch each comment pertalns. 

Part V: Zip Code Information -- Local Voice Telephone Service and Interconnected VolP 

If you reported local exchange telephone llncs In scrvlcc to your end user customers, In Part 1I.A (l) ,  or VaIP subscrlptlons that 
end users purchased from you, In Part 11.8 (1) or (Z), you must llst the 5-dlglt ZIP Codes In the state In whlch you had end user 
‘customers. Do not Include any ZIP Codes In whlch you offered your local exchange telephone or VolP service but had no end user 
customers, and do not Include any out-of-state ZIP Codes. 

Type all five dlglt ZIP codes In the following text box, separated by elther commas, spaces, or carriage returns: 

Errors /Warnings 

No Errors or Warnlss found. 
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