
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


NOTICE OF TELECOMMUNICATIONS ACCESS 

ADVISORY COMMITTEE MEETING 


TO 


ALL H'-lTERESTED PERSONS 


DOCKET NO. 040763-TP 


REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE, BEGINNING IN 

JUNE 2005, FOR THE HEARING AND SPEECH IMPAIRED, AND OTHER 

IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE FLORIDA 


TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991. 


ISSUED: April 13,2012 


Notice is hereby given pursuant to Section 120.54, Florida Statutes, that the 
Telecommunications Access System Advisory Committee will hold a meeting at the following 
time and place: 

1:30 p.m., April 27, 2012 

Betty Easley Conference Center 

Room 148,4075 Esplanade Way 

Tallahassee, Florida 32399-0850 


The agenda for the workshop is attached. For more information, contact Bob Casey at 
bcasey(a;psc .state.f1.us or at 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850 or (850) 
413-6974. 

In accordance with the American with Disabilities Act, persons needing a special 
accommodation to participate at this proceeding should contact the Office of Commission Clerk 
no later than five days prior to the conference at 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, via 1-800-955-8770 (Voice) or 1-800-955-8771 (TDD), Florida Relay 
Service. 

If a named storm or other disaster requires cancellation of the proceedings, Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation will also be 
provided on the Commission's website (http://wvvw.psc.state.fl.us/) under the Hot Topics link 
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found on the home page. Cancellation can also be confirmed by calling the Office of the General 
Counsel at 850-413-6199. 

By DIRECTION of the Florida Public Service Commission this 13th day of April , 2012. 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.f1oridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 
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1:30 - 2:00 

2:00 - 2:30 

2:30 - 3:00 

3:00 - 3:30 

3:30 - 4:00 

4:00 

Telecommunications Access System 

Advisory Committee to the 


Florida Public Service Commission 


Friday, April 27, 2012 - 1 :30 pm 

Room 148, Easley Conference Center 

4075 Esplanade Way 


Contact Person: Bob Casey (850) 413-6974 

AGENDA 

Reading of Meeting Notice - Cindy Miller 
Introductions - Bob Casey 
Participant Appearances 
FCC & PSC Updates - Bob Casey 

FTRI Proposed Budget - James Forstall 

Sprint Relay - Missy McManus 

• TRS Statistics 
• CapTel Statistics 
• TRS Relay Results 
• Outreach Performed 
• New CapTel Invoice Reports 
• Video Customer Service 
• Updated Sprint IP Website 
• Updated Sprint Relay Store Website 

AT&T Relay - Sidney Minnick, Senior Marketing Manager, 
Florida Relay Contract Manager 

Other Matters? 

Conclude 


