REDACTERY

2012 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2012)"

Legal Cbmpany Name: tw telecom of florida l.p.
D/B/A:

FPSC Company Code (e.g., TX000): TA 013

Contact name & title: Carolyn Ridley; Vice President of Regulatory Affairs — Southeast Region
Telephone number: 615-584-7372

E-mail address: Carolyn.Ridley@twtelecom.com
Stock Symbol (if company is publicly traded): TWTC

Services Provided in Florida

1. Do you currently serve local telephone subscribers in Florida? Please check yes or no.
Residential Business
Yes X  Yes
X No No
2. Please complete all applicable data tables. Answer: Please find attached TWTC’s Form
477.
3. If you submitted data tables in 2011, please provide an explanation below of any differences

in the number of access lines by category that occur in your 2012 submission that exceed 10
percent. Answer: N/A.

4. How is your local service provisioned? Please mark the appropriate response(s).

Resold lines from [LEC
Wholesale platform (formerly known as UNE-P)

X UNEs (other than wholesale platform) from ILEC
X Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
X Completely self-provisioned
X Other (please describe)
COM
APA ___ -—
wCR ! The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in

GCIL. ____ the Commission assessing penalties of up to $25,000 per offense, with each day of noncomp]lance constituting a separate
TAD ! offense per Section 364.285(1), Florida Statutes.
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5. What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

x_ Private line/special access __x_Wholesale loops
x VolP __ Fiberor copper based video service
x_ Wholesale transport ___ Cable television
x_ Interexchange service ____Satellite television
_ Cellular/wireless service _ x Broadband Internet access
6. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you provide prepaid local telephone
service.

Company provides ONLY prepaid local telephone service in Florida
Company provides prepaid AND non-prepaid local telephone service in Florida
X Company does NOT provide prepaid local telephone service in Florida

Bundled Services

7. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

VolP

8. Indicate below whether you are currently providing VolP service to end users in Florida.
VolIP service is defined as IP-based voice service over a digital connection. Please check all
that apply.

Not providing VoIP service to end users
X Providing VolP services to business end users
Providing VoIP services to residential end users

9. If you are providing VoIP service in Florida, please check all that apply:

Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet



x_ Use of private IP network

Broadband
10. Do you offer broadband to residential customers in Florida?
Yes
X No

11. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

NA

12. How many residential broadband subscribers do you have in Florida?
B |

13.  Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.). Answer: N/A.

14, What are the typical downstream and upstream speeds for your most subscribed to broadband
service? Answer: N/A.

15. What is the monthly price for your most subscribed to residential broadband service?
Answer: N/A,

Fiber Deployment

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2011 and
December 31, 20117

17.  Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.

18.  Please provide your company’s total number of residential and business subscribers currently

served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.




Miscellaneous

19.

In calendar year 2011, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

A g= 22 =

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.
Yes
X No
21. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2011. Answer: Please find attached TWTC’s Form 477,
Comments
22. Have you experienced any significant barriers in entering Florida’s local exchange markets?

Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.

Answer: TWTC has no comment at this time.
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Form 477 Submisslon for FRN: 14942668, Company: tw telecom holdings inc., State: FL, Operations: Non-ILEC, Data as of Dec
31, 2011

Status: On Feb 29, 2012, the status for this Form 477 submission was changed to Original - Submitted.

All filers must complete lems 1 through 11 below

Data Description Value
Data as of Dec 31, 2011
1. FRN ‘ 14942668
2. Company tw telecom holdings inc.
3. Type of Operations ILEC (@ Non-ILEC

4. Use this drop-down list to select a single name, such as the holding
company, to identify all commonly-owned or commonly-controlled filers. || ... .. ..
Commonly-controlled filers with ne holding company should decide on a || tw telecom inc.
single name to use for this question. Select "not shown” if no
|appropriate name appears in the list.

If you selected "not shown" above, type in the single name that will Sl
identify all commonly-owned or commonly-controlled filers.

[5. State [iFL |
IE‘;. Contact person {person who prepared the submitted data) | Doug Forster ‘ I

Phone, 407-740-B575

7. Contact person telephone number and email address Email.  dforster@tminc.com
Confirm :
Email. dforster@tminc.com
8. Status of submission Original - Submitted

9. Indicate whether you request non-disclosure of some or all of the
information in this submission because you believe that this information
is privileged and confidential and public disclosure of such information "No @ Yes
would likely cause substantial harm to the competitive position of the
filer.

10. Official (corporate officer, managing partner, or sole proprietor)
whose signature certifies that he/she has examined the information
contained in this Form 477 and that, to the best of his/her knowledge,
information and belief, all statements of fact contained in this Form 477
are true and correct. For purposes of this Form 477, the entry of the Rachelle Jones
official's name on this line shall constitute that official's electronic
signature to this certification. Persons making willful false statements in
a Form 477 ¢an be punished by fine or imprisonment under the
Communications Act, 47 U.S.C. 220(e).

Phone. 212-364-7319
11. Certifying official telephone number and email address

Email. rechelle.jones@twtelecom.com

Part |.A: Broadband - Other Wireline

In Part LA, report connections (wired "lines") te end users that you (including affiliates) equipped to enable the end user to receive infermation frem and
send Information to the Internet at information transfer rates exceeding 200 kbps [n both directions. Report enly In-service connections. The end user's
Internet access service may be provided by you (induding affiliates) or by an unaffiliated entity, For purposes of Part [.A, Internet Service Providers (ISPs)
are not end users. Categorize the connection based on the technology employed by the part of the connection that terminates at the end user location. (Do
not report anywhere In Form 477 any high-capacity connections between two locations of the same end user customer, [SP or communications carrier.)

Notes specific to Other Wireline: This category includes all copper wire-based technologies other than DSL. Ethernet over copper and T-1 are examples.

(1) (2} (3 (4) (5)
Total connections to end users that you Percentage of (1) that Percentage of (1) that
{including affiliates) equipped as Percentage of (1) that  are billed (or incorporated connect to residential end
broadband over your own local loop you (including affiliates) in a service billed) to end Percentage of (1) wusers and have Information
facilities or the equivalent, or over UNE equipped over your own users by you, or your that connect to transfer rates exceeding 200
loops or other facilities you obtained from  local loop facilities or the  affiliates or agents. (Enter O residential end users. kbps in both directions.
an unaffiliated entity. Do not convert lines equivalent. (Enter 0 if the If the true value is O (Enter O if the true  (Enter O if the true value is 0
into a voice-grade-equivalent measure, true value is O percent.) percent.) value is Q percent.} petcent.)
[ [ [ [ [

https://specialreports.fcc.gov/web/Form477/form_477_print.cfm 4/9/2012



Form 477 Submission for FRN: 14942668, Company: tw telecom holdings inc., State: FL... Page 2 of 4

Break down the total connections reported in {1} to show the non-zero number in each of the following speed tiers. If the number of connections in a
particular speed tier is zero, leave that data cell blank.

Connections reported in EACH data cell below must equal the sum of Other Wireline connectlons reported in Part VI by Census Tract, for that information
transfer rate category, and the sum of ALL data cells below must equal the total connections reparted in (1)

Information transfer rate to and from the end user (8 categories):
(6} (€] (8) {9 (10} (11) (12) (13)
Greater than or  Greater than or  Greater than or  Greater than or  Greater thanor  Greater than or
Greater than 200 equal to 768 kbps equal to 1.5 mbps equal to 3 mbps  equal to 6 mbps equal to 10 mbps equal to 25 mbps  Greater than or
kbps and less  and less than 1.5 and less than 3 and less than &  and less than 10 and less than 25 and less than 100 equal to 100
than 768 kbps mbps mbps mbps mbps mbps mbps mbps

Part .A: Broadband - Optical Carrier (fiber to the end user)

In Part LA, report connections (wired "lines”) to end users that yeu (including affiliates) equipped to enable the end user to receive information from and/or
send information to the Internet at Information transfer rates exceeding 200 kbps in at least one direction. Report only in-service connections. The end
user's Internet access service may be provided by you {including affillates) or by an unafflliated entity. For purposes of Part LA, Internet Service Providers
(15Ps) are not end users. Categotize the connection based on the technology employed by the part of the connection that terminates at the end user
location. {Do not report anywhere in Form 477 any high-capaclty connections between two locations of the same end user customer, ISP or communications
carrier.) '

1) (2} (3) (4} (5)
Total connections to end users that you Percentage of {1) that Percentage of (1} that
{including affiliates) equipped as Percentage of {1} that  are billed (or incorporated connect to residential end
broadband over your own local loop you {Induding affiliates}  in a service billed) to end  Percentage of {1} users and have information
facilities or the equivalent, or over UNE equipped over your own users by you, of your that connect t¢ transfer rates exceeding 200
loops or other facilities you obtained from local loop facilities or the  affiliates or agents. (Enter O residential end users. kbps in both directions,
an unaffiliated entity. Do not convert lines equivalent. (Enter D if the If the true value is 0 (Enter O if the true  (Enter O if the true value is 0
into a voice-grade-equivalent measure. true value is O percent.) percent.) value is O percent.) percent.)

Break down the total connections reported in (1) to show the non-zero number in each of the follewing speed tiers. If the number of connections in a
particular speed tier is zero, leave that data cell blank.

Connections reported in EACH data cell below must equal the sum of Optical Carrier (fiber to the end user) cohnectlons reported in Part VI by Census Tract,
for that download/upload combination, and the sum of ALL data cells below must equal the total connections reported in (1).

bownload information transfer rate to the end user (8 categories):
Upload
Information (6) @ ® 9 (10) (11 (12) (13)
transfer Greater than  Greater than or  Greater than or  Greater than or  Greater than or  Greater than or  Greater than or Greater
rate from 200 kbps and equal to 768 equalto 1.5  equal toe 3 mbps equal to 6 mbps equal to 10 equal to 25 than or
the end less than 768 kbps and less mbps and less  and less than & and less than mbps and less mbps and less  egual to 100

user (9 kbps than 1.5 mbps than 3 mbps mbps 10 mbps than 25 mbps  than 100 mbps mbps
categories):

Less than or [ .
equal to 200
kbps
Greater than
200 kbps g™ T S
and less than -
768 kbps

Greater than
arequalte ... - - -
768 kbps [ ]
and less than
1.5 mbps
Greater than
or equal to o -
1.5 mbps
and less than
3 mbps
Greater than
orequalte3 ...
mbps and
less than & .
mbps
Greater than
orequalto & ... oot e -
mbps and
less than 10 .
mbps

https://specialreports.fcc.goviweb/Form477/form_477_print.cfm 4/9/2012



Form 477 Submission for FRN:

Greater than
or equal te ... J—

14942668, Company: tw telecom holdings inc., State: FL... Page 3 of 4

10 mbps and
less than 25
mbps
Greater than
or equal to
25 mbps and
less than 100
mbps
Greater than ... [

or equal to
100 mbps

Part [LA: Local Exchange Telephone Service

Vaice-grade equivalent
lines and voice-grade
equivalent wireless
channels in service to

(1 2

Volce-grade equivalent lines you
provided to unaffiliated
communications carriers under
resale arrangements including,
among others, commercial
agreements that replaced UNE-P
and resold services such as local
exchange, Centrex, and
channelized special access

your end user
custemers

(a) Total ber. See
Instructions on what to
include.

{b) Percentage of {a) that
are residential lines

(c) Percentage of (a) for
which you (including affiliates)
are the presubscribed
interstate long distance carrier

(d} Percentage of (a) used
for residentlal service AND for
which you (including affiliates)

are the presubscribed
interstate long distance carrier

(e) Percentage of (a)
provided over your own
{including affiliates} local loop
facilities or the equivalent

(f) Percentage of (a)
provided over UNE loops
obtained from an unaffiliated
carrier without also obtaining
that carrier's UNE switching
for that line

{g) Percentage of (a)
provided over UNE-Platform
(but treat commercial
agreements that replaced
UNE-P as "provided by
reselling,” below)

(h) Percentage of {a)
provided by reselling
unaffiliated-carrier services
including, among others,
commercial agreements that
replaced UNE-P and resold
services such as local
exchange, Centrex, and
channelized special access

{i) Percentage of (a}
provided over pptical fiber at
the end user pramises

(i} Percentage of {a)
provided over coaxial cable at
the end user premises

(k) Percentage of (a)
provided over fixed wireless at
the end user premises

3

Lines you provided to
unaffiliated communications
carriers under any UNE loop
arrangement where you did

not also provide UNE switching
for the line, (Do not convert

UNEs to voice-grade

equivalents.)

Part V: Zip Code Information -- Local Voice Telephone Service and Interconnected VolP

4

Lines you provided to
unaffiliated
communications
carriers as UNE-P, {Do
not convert UNES to
volce-grade
equivalents.

If you reported local exchange telephene lines in service to your end user customers, in Part II.A (1), or VoIP subscriptions that
end users purchased from you, in Part IL.B (1) or (2}, you must list the 5-digit 2IP Codes in the state in which you had end user
customers. Do nat include any ZIP Codes in which you offered your local exchange telephone or WoIP service but had no end user
customers, and d¢ not include any out-of-state ZIP Codes.

https://specialreports.fcc.gov/web/Form477/form_477_print.cfm

4/9/2012



Form 477 Submission for FRN: 14942668, Company: tw telecom holdings inc., State: FL... Page 4 of 4

Type all five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns:

Errors / Warnings

_ or Warnings found.

https://specialreports.fcc.gov/web/Form477/form_477_print.cfm 4/9/2012
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LIZ2763, 32748, 31771, 52771, 32779, 31760, 12788, 31791, 31796, 3ZTH8, 1IACL, 32801, 32804,
32005, 32006,32007, 32808, 32009, 12810, 3211, J2014,32017,32819,32821, 32021, 31024, 3
2823, 32826,32027,12020, 33032, 32035, 12037, 32839, 12901, 32904, F1905, 32907, 32909,32
#30, 32923, 329T8,32926,32531,35931, 32938, 31997, 22940, 32552, 32951, 32958, 13004, 330
09,33010, 33011, 33014, 13014, 33018, 33020, 33021, 3023, 39084, 3303 8, 31027, 13058, 3308
£,13062, 33064, 33045, 33049, 12071, 33073, 93122, 3126,33131, 33132, 331243, 33134, 33135
LI3187,331989,33142, 3314 SIT14T, 30158, 3462, 93166, 33172, 33174, 33176, 33179, 30100,
A31€1, 13183, 33184, 33189, 33301, 33304, 33308, 13309, 13311, 39312,33313,33314,33315,1
3314, 92921, 93522, 93923, 33024, 39325, 13376, 37931, ITPIA, $3401, 33403, 33404, 13406, 1D
407, 39408, 33408, 03410, 1411, 39413, 33414, 33415, 9417, 93426, T34, 19492, 53433, 334
34, 33442, 394 5, 32658, 13480, 33462, 33470, 33 L334T, I35L0, 33511, 335482, 3382
5,33317,33534, 33540, 33541, 3138542, 313547, 31544, 313547, 33548, 13549, 11556, 33559, 31543

L SISEEE, 93584, 13569, 32570, 32472 33578, 335, 13504, 33567, 3959¢, 37398, 31602,33600, |

33605, 37606, 33607, 33409,33610, 33011, DI K12, 33613, ¥3614,33415, 31616, 13017, )
619, 23619, 03625, 13634, 13525, 3625, IIETP, 37634, 23634, 33437, 10447, 27701, 33702, 33
203,33704, 3370F, 31706, 33 107, 23TON, I3 7DP, 13710, 37711, 33712, 43743,33 714, 33718, 37
18,33758,33754,33789, 39760, 1741, 39762, 33763, 33764, 33745, 33767, 33770, 33771, 37!
1,9%773,33774,23777, 33770, 31T02, 13T . 32784, 13001, 13002, JIN0), IIS0E, ITE0, IIGLT
L33011, 33012, 93811, 32015, 33822, 33830, 33837, 33040, 335 IR0, 33881, 13901, 3IDIE,
33900,34110, 34155, 34202, T4309, Y4208, J4207, 34208, 34209, 34310, 31211, 34217, 34219.3
AZ21, 34220, 94231, 34233, 34233, 34294, 3420 6, J42 30, 34239, I4240, 14243, 14255, 34208, 4
282, 34475, 34401, 34452, 4604, 11604, 34£10, 14613, 34637, 34638, 14639, J0657, 24651, 246
54, 04855, 14 557, 3 4568, 34649, 14677, 34883, I 4484, A0S, J4 608, 34588, 34690, 34691, 3458
X, 34690, SETHL, YATA4, JAT4E, JATET, 34748, 34750, 34761, 31787, 34850, 54984
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