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WILKINSON ') BARKER) KNAUER) LLP 
/ / J 

March 30, 2012 

Via ECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

2300 N STREET, NW 

SUITE 700 

WASHINGTON, DC 20037 

TEL 202,783.4141 

FAX 202,783,5851 

www.waKLAW.COM 

JENNIFER L KOSTYU 

202,383,3384 

J KOSTYU@WaKLAW, CO M 

Re: T-Mobile USA Inc. Eligible Telecommunications Carrier Annual Report and 
Certifications (Florida) 
WC Docket No. 10-90 

Dear Ms. Dortch: 

On behalf ofT-Mobile USA, Inc. ("T-Mobile") and pursuant to Section 54.313 of the 
Commission's rules,l enclosed please find the redacted, public version ofT-Mobile's Eligible 
Telecommunications Carrier Annual Report and Certifications ("Annual Report") relating to its 
designation as an eligible telecommunications carrier in certain areas in Florida. A confidential 
version ofthe Annual Report also is being submitted to your office under separate cover, 
including a request for confidential treatment pursuant to Section 0.459 of the Commission's 
rules.2 

If you have any questions regarding this filing, please contact the undersigned. 

Very truly yours, 

lsi Jennifer L. Kostyu 

Jennifer L. Kostyu 
Counsel to T-Mobile USA, Inc. 

Enclosures 

147 C.F.R. § 54.313. 

2ld § 0.459. 
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T-MOBILE USA, INC. ELIGIBLE TELECOMMUNICATIONS CARRIER 

ANNUAL REPORT AND CERTIFICATIONS 


Filed Pursuant To: 
47 C.F.R. § 54.313 

WC Docket No. 10-90 

April 1, 2012 

T-Mobile USA, Inc., parent company to T-Mobile South LLC, a wholly-owned 

subsidiary ofT-Mobile USA, Inc. (coHectively referred to and doing business as "T-

Mobile") hereby submits its Annual Report and Certifications ("Annual Report"), 

pursuant to 47 C.F.R. § 54.313 on behalf of its Eligible Teleconununications Carrier 

("ETC") designation in Florida for Universal Service Administrative Company 

("USAC") assigned study area code 219013. 

By Proposed Agency Action Order dated July 29,2010, Order No. PSC-1O-0478 

PAA TP ("PAA Order"), the Florida Public Service Commission C'Florida Commission") 

proposed to designate T-Mobile as an ETC in the requested Service Area in the PAA 

Order. On August 20, 2010, the Florida Commission issued its consummating order 

making the terms of the PAA Ot'del' final and effective (see Order No. PSC-10-0535-CO

TP, August 20,2010). T-Mobile's ETC Service Area was later amended by the Florida 

Commission on September 29, 2010 in Docket No. 100383-TP (see Order No. PSC-10

0597-PAA-TP), Based on the foregoing Orders (collectively, the "T-MobUe ETC 

Orders"), T -Mobile is designated as an ETC and eligible to receive high cost universal 

service funds in its designated Service Area in Florida. 

In the T-Mobile ETC Orders, the Florida Commission designated T-Mobile as an 

ETC, pursuant to 47 U.S.C, § 214(e)(6). Effective July 1,2011, the Florida Legislature 
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enacted legislation that created the Regulatory Reform Act, which removed the Florida 

Commission's oversight ofmany services, including the designation ofETCs. Therefore, 

T"Mobile hereby files this Annual RepOit with the FCC demonstrating its compliance 

with the requirements for ETCs and cel1ifying its use offederal high cost universal 

service funding in 2013. 

T-Mobile was designated by the Florida Commission as an ETC in cel1ain non" 

rural telephone company wire centers and rural telephone company study areas in Florida 

for purposes of receiving federal universal service support. Attached as Exhibit A is a list 

of the non-rw'al telephone company wire centers and the rural telephone company study 

areas included in T-Mobile's ETC service area, 

1. Progress Report on Service Impl'ovement Plan 

47 C.F.R. § 54.313(a)(I) requires that an ETC submit a progt'ess report on its five

year service quality improvement plan ("SIP") pursuant to 47 C.F.R, §54.202(a), 

including maps detailing its progress towards meeting its plan targets, an explanation of 

how much universal service supp0l1 was received and how it was used to improve service 

quality, coverage, or capacity, and an explanation regarding any network improvement 

targets that have not been fulfilled in the prior calendar year. Attached as Confidential 

Exhibit B is T-Mobile's progress rep0l1 providing an update to its pl'eviously filed SIP for 

its Florida ETC operations. As demonstrated in the progress repOlt, T -Mobile's network 

expenditures in 2011 greatly exceeded the annual universal service support it received. 

T -Mobile has completed several projects that increase its coverage in rural areas of 

Florida and improving customer experience through signal quality, capacity, and other 

2 
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network enhancements. In addition. T~Mobile invested approximately $2.7 billion in 

2011, primarily in expanding deployment ofits HSPA+ {4G} network. 

Confidential Exhibit B also includes an updated SIP commencing in 2012 and 

going through 2016, which is cUITently projected to be the final year of the phase down of 

CETC legacy suppo11 for T-Mobile.1 As demonstrated in the SIP, T -Mobile's projected 

expenditures are anticipated to greatly exceed projected annual universal service support 

and include projects aimed at increasing its coverage in rural areas of Florida and 

improving customer experience through signal quality, capacity and other network 

enhancements. 2 Additionally, T-Mobile recently announced that announced it will invest 

$4 billion in total to strengthen its 40 network and engage in a significant spectrum re-

farming effod which will allow the deployment of long-term evolution (LTE) service in 

2013. 

2. 	 Network Outages 

47 C.F.R. § 54.313{a}(2) requires that an ETC submit detailed information on any 

outage in the prior calendar year, as that term is defined in 47 C.F.R. § 4.5, of at least 30 

minutes in duration for each service area in which the ETC is designated for any facilities 

it owns, operates, leases, or otherwise utilizes that potentially affects: (i) at least ten 

percent of the end users served in a designated service area; 01' (ii) a 911 special facility. 

as defined in 47 C.F.R. § 4.5(e). Specifically, the ETC's annual report must include 

infmmation detailing: 

(a) the date and time of onset of the outage; 

(b) a brief description of the outage and its resolution; 

I In the Matter a/Connect America Fund, Report and (h'der and Further Notice 0/Proposed Rulemaking, 

FCC 11-161 at para. 519, released November 18,2011 ("USFIICC Tralls/ormatloll (h·deI1'). 


2 See 47 C.F.R. § 54.313(a)(I). 
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(c) the pal1icular services affected; 

(d) the geographic areas affected by the outage; 

(e) steps taken to prevent a similar situation in the future; and 

(1) the estimated number of customers affected. 

Attached as Confidential Exhibit C is a compilation of outage information for the 

period ofJanuary through December 2011 for Florida. Each network outage is evaluated 

on a casewby-case basis to detelmine the cause of the outage, the impact on services and 

customers, a resolution, T-Mobile's ability to meet its service provisioning obligations, 

including the availability of911 services, and the steps that can be taken to prevent future 

outages. T -Mobile commits to remain vigilant to prevent outages in the future as well. 

3. UnfulIDled Requests For Service 

47 C.F.R. § 54.313(a)(3) requires that an ETC submit the number of requests for 

service from potential customers within the ETC's service areas that were unfulfilled 

during the prior calendar year, and an explanation ofhow the ETC attempted to provide 

service to those potential customel'S. T -Mobile includes as Confidential Attachment D its 

unfulfilled service request report for 2011, 

4. Complaints Per 1,000 Connections 

47 C.F.R. § 54.313(a)(4) requires that an ETC submit the number ofcompiaints 

per 1,000 connections. The number ofcomplaints per 1,000 connections T-Mobile 

addressed for the period ofJanual'Y through December 2011 is identified in Confidential 

Exhibit E. These complaints include formal complaints filed with T-Mobile and outside 

agencies, the FCC, the Florida Commission, the Florida Office of Public Counsel, and the 

Better Business Bureau in the state ofFIOlida. 

4 
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s. Price Offerings 

47 C.F.R. § 54.313(a)(7) requires that an ETC provide its price offerings in a 

format as specified by the Wireline Competition Bureau ("WCB"). T-Mobile makes 

available several different rate plans with varying amounts of intra and interstate usage, 

variant calling services and different calling areas, in addition to offerings that include 

additional services. The WCB has not yet provided guidance regarding the specific 

format of the pricing data, therefore, T -Mobile includes details regarding some of its 

cUlTently offered rate plans, which is attached as Exhibit F. T -Mobile commits to amend 

this list to comply with any later WCB guidance to the extent required or requested to do 

so. 

6. Entity Affiliation 

47 C.F.R. § 54.313(a)(8) requires that an ETC identify any holding company, 

operating companies, affiliates, and any branding, as well as universal service identifiers 

for each such entity by Study Area Codes, as that term is used by the Administrator. As 

previously explained, T-Mobile South LLC is a wholly-owned subsidiary and operating 

entity ofT-Mobile, with USAC assigned study area code 219013 to represent its service 

aJ.'ea in Florida. T -Mobile South LLC provides service under the T -Mobile brand name. 

7. Tribal Lands 

47 C.F.R. § 54.313(a)(9) l'equires that beginning April 1, 2013, an ETC, to the 

extent it serves Tribal lands, file documents or information demonstrating that the ETC 

had discussions with Tribal governments that, at a minimum, included: 

(i) A needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

5 
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(ii) Feasibility and sustainability planning; 

(iii) Marketing services in a culturally sensitive manner; 

(iv) Rights ofway processes, land use permitting, facilities siting, environmental 

and cultural preservation review processes; and 

(v) Compliance with Tribal business and licensing requirements. 


T -Mobile's ETC service area in Florida includes a portion or the entirety of the 


following federally recognized Tdballands: the Big Cypress Reservation, the Brighton 

Reservation, the Fort Pierce Reservation, the Hollywood Reservation, the Immokalee 

Reservation, the Miccosukee Reservation, and the Tampa Reservation. Consistent with 

47 C.F.R. § 54.3 I 3 (a)(9) and the USFIICC Clarification Order,3 T-MobHe will undertake 

the required tribal consultation in 2012 and include the information identified above in its 

2013 annual report. 

8. 	 Annual Report Certifications 

47 C.F.R. § 54.313 requires that an ETC include celtain celtifications in its annual 

report. Each celtification that T-Mobile is required to make is discussed in detail below, 

and T-Mobile's certification to each requirement is included as Exhibit G. 

ft. Service Quality Certification 

47 C.F.R. § 54.313(a)(5) requires that an ETC certify that it is complying with 

applicable service quality standards and consumer protection lUles. T -Mobile is a 

signatory to CTIA-The Wireless Association'S® Consumer Code fOI' Wireless Service, 

which is the applicable service quality and consumer protection standard for wireless 

cft111ers. T-Mobile has been consistently certified by CTIA-The Wireless Association® 

3 In the Matter of Connect America Fund, Order, DA 12.147,1111 (ret. Feb.released February 3,2012) 
(" USFI/CC Clarification Orde/~·). 

6 
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as being compliant with this code since 2003. T-Mobile was most recently re-celiified by 

CTIA-The Wireless Association® as being compliant with this code on October 7, 2011. 

A copy ofT-Mobile's most recent letter confirming its certification from CTIA-The 

Wireless Association® is attached as Exhibit H. 

By the attached cel1ification, T-Mobile hereby ce11ifies that it complies with 

applicable service quality standards and consumer protection rules. 4 

b, Ability To Remain Functional In Emergency Situations Certification 

47 C.F.R. § 54.313(a)(6) requires that an ETC certify that it is able to function in 

emergency situations as set fOI1h in 47 C.F.R. § 54.202(a)(2). T-Mobile is able to 

function in emergency situations and demonstrates "that it has a reasonable amount of 

back-up power to ensure functionality without an external power source, is able to reroute 

traffic around damaged facilities, and is capable ofmanaging traffic spikes resulting from 

emergency situations.',s In particular, T-Mobile has the following capabilities to remain 

functional in emergency situations: 

• 	 Availability offixed and portable back-up power generators at 

various network locations throughout T-Mobile's network that can 

be deployed in emergency situations. 

• 	 Ability to reroute traffic around damaged or out-of-service 

facilities through the deployment ofcell-on-wheels ("COWs"), 

4 See CTIA-The Wireless Association's® Consumer Code for Wireless Service, available at 
http://fjles,ctia.Qrg/J2dfIThe Code.pdf. Signatories to the CTIA Consumer Code agree to: (1) disclose rates 
and terms ofservice to consumers; (2) make avaUable maps showing where service is generally available; 
(3) provide contract tenns to customers and confmn cbanges in service; (4) allow a trial period for new 
service; (5) provide specific disclosures in advertising; (6); separately identify calT!er cbarges from taxes Oil 

billing statements; (7) provide customers the right to terminate service for changes to contract tenus; (8) 
provide ready access to customer service; (9) promptly respond to consumer inquiries and complaints 
received from government agencies; (10) abide by policies for protection ofcustomer privacy; and (11) 
rrovide consumers with free notifications for voice, data, and messaging usage, and international usage. 

47 C.F.R. § 54.202(a)(2). 
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redundant facilities, and dynamic rerouting of traffic over alternate 

facilities. 

• 	 A network control center that monitors network traffic and 

anticipates traffic spikes, and can then: (i) deploy network facilities 

to accommodate capacity needs; (ii) change call routing 

translations; and (iii) deploy COWs to temporarily meet traffic 

needs until longer-term solutions, such as additional capacity and 

antenna towers, can be deployed. 

• 	 In the limited instances where T·Mobile has sites not equipped 

with fixed generators, the majority have battery back up systems 

installed to maintain service in the event of a widespread power 

outage. 

By the attached certification, T-Mobile hereby certifies that it is able to function 

in emergency situations. 

8 
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CONCLUSION 

Based on the foregoing information, T -Mobile respectfully requests the 

Commission accept its 2012 Annual Report for receipt ofhigh-cost federal universal 

service support in accordance with 47 C.F.R. § 54.313, find that T-Mobile is in 

compliance with the same, and certify that T-Mobile is eligible to receive high-cost 

federal universal service support. 

RESPECTFULLY SUBMITTED, 

T-MOBILE USA,INC. 

By: iI!fL-~ 
H. iPCOl1lCtt 
T-Mobile USA, Inc. 
12920 SE 38th Street 
Bellevue, W A 98006 
425-383-4000 (tel) 

Aprill,2012 

9 
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Exhibit A: 


Exhibit B (Confidential): 


Exhibit C (Confidential): 


Exhibit D (Confidential): 


Exhibit E (Confidential): 


Exhibit F: 


Exhibit G: 


ExhibitH: 


EXHIBITS TO ANNUAL REPORT 

List ofthe Non-Rural and Rural Telephone Company Areas 
Included in T -Mobile's ETC Service Areas 

Five-Year Service Improvement Plan ("SIP") 

Outage Report 

Unfulfilled Requests For Service 

Complaints Per 1,000 Handsets 

T -Mobile Rate Plans 

Certifications 

CTIA - The Wireless Association Confinnation Letter 
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EXHIBIT A 


LIST OF THE NON-RURAL AND RURAL TELEPHONE COMPANY 

AREAS INCLUDED IN T-MOBILE'S ETC SERVICE AREAS 
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Florida Telephone Companies March 2012 
Service Area list within T-Mobile Coverage 

215191 

Study Area 

BKVLFUF 

BLDWFLMA 

CHPLFUA 

CNTMFLLE 

Page 1 of9 
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Florida Telephone Companies March 2012 
Service Area List within T-Mobile Coverage 

215191 

215191 

FRBHFLFP 

FTLDFLPL 

FTLDFLWN 

GCVLFLMA 

GLBRFLMC 

HAVNFLMA 

Page 2 of9 
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Florida Telephone Companies March 2012 
Service Area List within T-Mobile Coverage 

HlWDFlPE 


HlWDFlWH 


HMSTFlEA 


HMSTFlHM 


HMSTFlNA 


HTISFlMA 


HWTHFlMA 


ISlMFlMA 


JCBHFlAB 


JCBHFlMA 


JCBHFLSP 


JCVlFlAR 


JCVlFlBW 


JCVlFlCl
-----------------+-----------+--------------------
JCVlFlFC 

JCVlFLIA 

JCVlFlOW 

JCVlFlRV 

JCVlFlWC 

JPTRFlMA 
--------------------

KYHGFlMA 

Page30f9 
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Florida Telephone Companies March 2012 

Service Area list within T-Mobile Coverage 

MIAMFLAP 

MIAMFLGR 

MIAMFLME 

MIAMFLOL 

MIAMFLRR 

MNDRFLAV 

Page 4 of9 
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Florida Telephone Companies March 2012 
Service Area List within T-Mobile Coverage 

NKLRFLMA 
-----------~---------------------+------------...... 

PMBHFLFE 

PMBHFLMA 

Page 5 of9 
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Florida Telephone Companies March 2012 
Service Area List within T-Mobile Coverage 

Page 6 of9 
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Florida Telephone Companies March 2012 
Service Area list within T-Mobile Coverage 

210328 

ANMRFlXA 

BHPKFlXA 

BRBAFlXA 

BRJTFlXA 

BRNDFlXA 

BYSHFlXA 

ClWRFLXA 

Page 7 of9 
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Florida Telephone Companies March 2012 
Service Area list within T-Mobile Coverage 

Page 8of9 
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Florida Telephone Companies March 2012 
Service Area list within T-Mobile Coverage 

Page 9 of9 
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EXHIBITB 


FIVE-YEAR SERVICE IMPROVEMENT PLAN ("SIP") 


THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION 

----- .. -~ .. 
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EXHIBITC 


OUTAGE REPORT 


THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION 



REDACTED FOR PUBLIC INSPECTION 

EXHIBITD 


UNFULFILLED REQUESTS FOR SERVICE 


THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION 
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EXHIBITE 


COMPLAINTS PER 1,000 HANDSETS 


THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION 
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EXHIBITF 


T-MOBILE RATE PLANS 




T-Mooile offers a variety of rate plans, so you can pick the perfect plan. All of the Value plans have UNLIMITED nationwide T-MobUe to T-Mobila calling 
and UNLIMITED Nights and Weekends. A two-year contract is required. 

Buy a phone or use one you already have. 
Wilh T-Moblle's Value plans, you can either use your own phone, or purchase a new one with our convenient Equipment Instaliment Plan. Our Equipment 
Installment Plan lets you spread out the cost of a new phone over time with interest-free payments. Adown payment is due upon purchase, and remaining 
payments will be charged to your monthly bill over tima. It's that easy. Don't forget to ask about Premium Handset Protection«' for your phone. II's an 
affordable way to protect your Investment and enjoy peace of mind. 

Data 

500$3499 
Wnenever Minutes- How much high-speed data do you need? 

• With T-Moblle's unlimited data plans (2 GB, 5 GB and 10GB 
500 Unlimited of high-speed data). you'" never heve surprise costs or be cut off.$3999 

Whenever Minutes • If you use more high-speed data than your unlimited plan covers, 
we simply allow you to access the Web at up to 2G speeds.

$4499 1000 • You can upgrade to a bigger data plan at any time.WheOOller Minutes 

$4999 Unlimited Unlimited Find the data plan that fits you. 

to: 


$4999 500 Unlimited

Whenever Minutes Unlimited-Pius· 


wlth2GBof 

high-speed data 
$5999 Unlimited Unlimited 

$6499 500 Unlimited
Whenever Minutes Unlimited- Premium 


wlth 5 GB of 

high-speed data
$7499 Unlimited Unlimited 

$9499 500 Unlimited
Whenever Minutes Unllmited- Ultra 


with 10 GB of 

high-speed data
UnUmlted Unlimited$10499 

Add zoo MBofhlgIHpeeddatatoTalit+Textplans forfust $5 more permonth. Overagesare 
llMperMB. 
Prices reflect monthly recurring charges; taxes and fees additional Text plans inclUde un~mited nationwide 
texl, and picture and video messaging. 

The ability to send/receive messages is included with all T-Mobile service, and the ability to access data (e.g., the Web) is included with all post
paid service, on compatible devices. Some plans and features include unlimited messaging/data or message/data allotments. If you don't have 
a plen or feature that Includes messaging/data, messages yoU send/receive and dala that you use will be charged 10 your account on aper use ~ - -Mobile·
basis. Soo www.T-MoblJe.comformessaging/data rates and for message blocking and data usage opt-out options. 

Still have questions? 

See a Sales Associate, or ViSit our online data calculator at www.T-Mobile.com/ca!culator 


All Pricing: UmilOd·Vmeolfers; subjectto change. T..... and fees add'lllonaL Post;>!lid ooly. R_applyoolV1t>se<Vioosusod sodcalls orlglll8ling sod rooeiYod within !he U.S.lunIess stated ollll"wisej.lnl<lmrukmal tISIIlncur. eddIIiooal ..pora1e 
chnrg.... CompaUble _ required; notollleatures or plans_ilabl. on 011_.. UnllmltlldliNlmw ..... dlrectU.$. ..emoR appllwal. $35 parllru! aclMition fee, dopooll and ,-r 
agreeroont wlill up 10 $2llOillna eatIycancefla!ion lee raq"red.lfyou switch ploos you ~ba bound ll'iOl<iailng ore>tIlInded ro_ 
10 soma plMs,l\ddltlonalrequlrements may apply to per line! 
I1lOIIdl applies. Tsxe& approllimlll8ly 6%-28'Ib ofyour monthly bil. Overage usage extra; partial mlnu~s rounded up. charges. 
Nigh. rwlWMIoIIIdo, ~ "'" midnight Friday to midnighl StJnday. aM nlOhtll "'"11:00 p.m. 10 6:59 am. lIonday-FfkI8y. 10 FlexP!!y and PRlpaii i>MobilelOT.......De calls ara dk9cIIy 
dialod belween T~obJl" customer deYloeswIlIIo on !he H".biI. USA networl<jand not roaming on any _~COf Inlamatlonal rl</IworI<l; calls\!) """'omaH 8/ld other T-Moblle _ ""mbara nallncluded. ........""You will be charged !of 
all mess8{je1l you send and thai are ...,t to)'OU even illhey aren~ """,MId. Length/wal_may be timned. w.II(DaIlI: Forunlimi!ed d"", plarul.lullsp...ds ••allable up to "",ntllly d6la allotmsoll llllar "klImant used. opoods slowed to 
UplO ZG speeds for remainder of billing cycle. For 200 loiS pllm. overage of $O.IO/MB llllar toontlllyd.... sllolmenlls used. yourdala.....lo..pl.oonerw.....,b."'_.lIIIfI"II<Ied._or"'_if),ou..... your service Ina 
WU/ \hat Il1IlIrferllS willi Of Impacl1l O\lf network or abi61y to provldo quality servia.! to oIhllf u ...... if)'OU roam ler asignificant portion 01 your llS8Q&. or It you us. a dlsproporllon&la amount of bandwldlh during. billing "",Ie. You may not use your 
pillll or d9Yica for prolllbiled tISIIa. TelheringanrlWl-Fi&b1ll'fnQ: Monlhlydata alloImenl included with qualifying phone tilltB plan applies. Use 01 connected d ....l.... subject10T·Moblle tef!ll8 and oondJllon&. DoWllloIlldtfAppOcatfo..: Additional 
charges may apply; nol all download. "'" """Uable on all phones. HAobiJe II! nolresponsible r ... any third-party content or website you may be able tD aec_ using your phone. You oblaln no rights in downloadS; duration 01 ..... may be limited 
and downloads maybe .!MId soIotv f ... use wllll)'OUr pl1one.1-1"""1101. not responsible ror any dOWnlaBdlosl due to)'OUr error. T·llobile Is not MSpoIlSibie for apps. including download.lnslallalion, use, IraIlsml.sion IaIlura, Interruption Of delII'(. 
IhIrd·parly edvertlsements)'OU mil)' encounter whilo using an oPP. nlterotloos any app may make to the lunctionaiity oI)'OUr device.r.cludlngIllllfC.........tbat..ayalhtct JOUrT-MobDepian. oervl....orbllJing, or lIItyoonlento .... eb&tt._ 
..... be obit '" _.through.., _.C...r_: Nol_uoble _r)'Where. AbnamW Usage, Service may ba IlmiIed or termlnsled lor mlllU.... abnormSi usage or slgnillcant roaming. Equipment Installment Plan: Allallabuity end amounl 
of BP 'nancing subject to credit sppr<Mll. Down payment noqulrod IIltim. of pureh.....Romalnlng po)ments to be mad. ewniy over Ume; BP oot ..allabloln Washington. D.c. QuallJ~g rol. pta.... required, and ""oo""t must romoiO in good 
standing. Ta_,Iatll/noo-paymentfeas and otharuplronlsnd mollihly charg•• ~ apply. Available only81 participating locations; _."". for delaU.. BIIIDololla: Yourbllsummarlzss )'OUrcharges. I .... and t..... but doe. not include the dolall. 
01 so_used.You mayview bill details at my.T~oblle.eom()f. loran oddltlonalcharge. wewil PI_detailed biU•. W. do not provide blil. tD AoxPay and pnlpa!d ClJstom9f1l.See broct\uresand Tormland OondlOo..Oncludlngarbltratlon 
J'IVfI$lon)alwww.T-Mobl".com forndditlonnt Info.maIIoo.l'MobiI. andth. magOfllaooOl "'" ragialered ttadeln8tk&oHleut.mo T.I.kom AG. Wh........Mlnu,,", and Premium Handset Pro!o<:tlon "'" reglsteredtrodomBrks. ood UnIlmlied Vslue 
Isalnldemark, of T·t.lobil. USA. ioo. C20ll T-MoblleUSA.lno. 
T08866.7.8.5xll.EE 
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Value Family Plans 

• How much high-speed data do you need? 

$2499 1000 
Whenaver Mlnutes41 

o WIth T-Moblle's unlimited data plans (2 GB, 5 GB and 10 GB 
of high-speed data), you'. nlMll' have surprise cosls or be cut 011. 

$2999 1000 
Whenaver Minutes 

Unlimited 
o If you use more high-speed data than your llflllmitad plan covers, 

we simply allow you to access the Web at up to 2G speeds. 

$3499 2000 
WhBllaver Minutes 

• You can upgrade to a bigger data plan at any time. 

$3999 Unlimited Unlimited 
Find the data plan that fits you. 

$3999 1000 
Whenaver Minutes 

Unlimited 

$4999 Unlimited Unlimited 

$5499 1000 
Whenaver Minutes 

Unlimited 

}6499 UnllmHed.··· Unlimited '. 

$8499 1000 •.. . . . . .. Unimited. 
Whenaver Minutes.' : 

···$94~9 Unlimited .. ...•..•..' ~nli~~ed~ ........ . 

, .. ... ,.,.. 

Unlimited-Pius 
with 2 GS ot..<·•. 

high-speed dala . 

Unlimited-~r~:rnlhtr1 
... with S·GEfoF'··.:·· 

high-speed d~ti:1 '.: .. 

... but not limited to: 
attachments 
hews, weather and sporta scores) 

T-Moblle offers a variety of rate plans, so you can pick the perfect plan for your family. All of the Value plans have UNLIMITED nationwide T Mobile to T-Mohile 
calling and UNLIMITED Nights and Weekends. A two-year contraot is required. 

Buy a phone or use one you already have. 
With T-Moblle's Value plans, you can either use your own phone. or purchase a new one with our convenient Equipment Installment Plan. Our equipment 
Installment Plan lets you spread out the cost of a new phone over time with Interest-free payments. A down payment Is due upon purchase, and remaining 
payments will be charged to your monthly bill over lime. Ifs that easy. Don't forget to ask about Premium Handset Protectlol1' for your phone. It's an 
affordable way to protect your investment and enjoy peace of mind. 

Add 200 MB ofhlglHpead datatoTalk +Text plansforlu&t $5 more per month per line. 
Overages are 10$ per MS• 
• Whenever Minutes are shared bythe two lines. 
Prices renect monthlyrecurring charges per line for each of ~ur first two lines: lWo·line minimum. Taxes and 
fees additional. Text plans include unlimited nationwide text, and picture and video messaging. 

Add a line (Talk) Add Data 
Shared Minute Value Add a L1ne-"shiifeiieXrsllng Whenever Minutes, only .$5: 
available on Minute VaIUe'M plans· .. 

600 Value Add a Una-500 Wh~~~r~in~per ii~,only aY8llable on 
Unlimited Valua'" plans .:. ..<:."'..' . 
Unlimited Value Add a Una-only ~viUlilbie W!thU~limltlld Value plans 

Prices reflect monthly recurring charges per Ine; taxes and feGs additional. Adding data for additional lines requires an add-a-line talk plan; stand-alone data plans not available. Alilamily plans 
wifh unlimited text provide unlimited lextfor all additional lines. 

The abSity to send/receive messages Is included with alll"Mobile service, and the ability to access data (e.g., the Web) Is included with all post
paid service, on compatible devices. Some plans and features include unlimited messaging/data or message/data allotments. If you don't have 
a plan or feerure fua:t includes messaging/data, messages you send/receive end data that you use will be charged to ~ur account on II per use basis. See www.T-Mobile.comfor messaging/data !'ates and for message blocking and data usage opt-oul options. ~ -Mobile·

Still have questions? 
See a Sales ASSOCiate. or viSit our online data calculator at www.T-Mobile.com/calculator 

AlIPrlctJlp' Umhlld-tlmeo!fers;...bjoctlocllMg •. T""". and lell6addltional. PtJSI.paid only. RoleS app!yonlyto services lII!8d and calls orlglnadngand recelvedwllhln the U.s. (Uflle•• _ ofherwiso).lniu<nadnnal usolncursadditiollal separate 
chatge.. Gompatlbledwice required; not allfoaturGSOf pill11S available onaJt devices. UnJlmltod '..-..... dlrlOCtu,s,cOIIIlIIIIIIIcIlIoMbetw ...._people. Oon.....T_a: eradU appmyBi, $35 per Ins octivotioo feq,de\>O$itand ~r 
agl1Hl!ll<lnl wll/1 up III $20011109 oarlycanconatlon leG required. If I'JIl flwllell piansyoo maybo bound byo><ioting or _nded COIllniCt 1Brm Oncluding earlycanCGllolkln provisions) and,lOl'chatlied an upto $200 lee. You may bo unablero S'!'itch to 
some planS.Addlllonal requlJ9ll1_ mayopplyto busln... customerS; pJ9Il1io)r andolhGr b~ciDrion discounts mav nol beavallable. ReguiaIDry Programs F.eloot a tax crgovomment·mandalDd chllll/6) of..., to $1.61 pe,lino/month 

rg~;:fc~~mr.;:;~::=,f::;~,::~~;::~~i=~~~.~~lncurs sepBmtecharg••• Mis,",u.. IyPl""",Umltftve I...... All I"".of..rvic<t 
sled between l'M<>bi1e customer devices wh11e 00 !be T-Mobie USA network land JlOI roaming on any 

domeslicorintemaHOMlnetworlq;~allslO'IOloomall""dotherr-MobiIeSl!lVlwn"mbers!lOtioduded.........tnB:Youwilbechatgedfo<BlI ......gBSyOUsend.ndlhetlllO$OnttoyOUownlltheyaren1._.Lenglh/eiZeol~may 
be limited. Web/f)IIIa: FOI' unllmlled dal8 plana. full speeds available upro monthly data allotment !lflerallotment used. speedulowed 10 up to 2G speedsfor romlllndor ofbilling cycle. For'200 MB pian. OWlr!lge cl$o.IWMB aller momhlyda!8 
IlllotmeotistrSed. Y_data...solon, plan.............."fbe......... _daII,lmIIInatDdorrestrlcledifyoo useyourservicelnawaylhlltin\wfllfoswith orimpac1sour notwOOtorabOily 10 provide'luali!yservicaroOlhorusen. Wyoo roam lor 
asignificant portion ofyour usage. Of Wyou useadiaproporliona\e amountot bandwidth dliring 8bllllng cycle. You mav not use your plsn or device for prohibilDd uoos. TelheringandWloFl Shari"" Monthly data allotment included with QUalifying 
phone data plan .ppliol.. Use ofcoMecled dfl\llce8 subjeclltl T-Mobile!«nl. and condillons.OownIoadt/ApplIcatIoII" AddItiooaI chargos mayoppiy; nOlall downloads are available on ali phones. T-Mobile isnot J1I\lI)O!lsible for MY thlrd-jlarty 
contentorwebslte you 1lIIlY"" able 10ace"", using your phone. Youobloln no rtghts In downloods; dtJrllllon 01 uaemay "" Urniledand downlolrds may besloo!d solelyloru••wifhyoor phcne.l'Mobiio:. ootl1lSJlOllSibtolorany_1oad Iootdtl. 
to yoorerror. f.t.40bila is not"",ponoibla for appa. including download, Installation, y .... Imnsmlssioo hrllu",. Interrup8onordolay. third·party ndvertlsememllyou mav oncounlef ""'lie using on 1IIlP, altomtionsony OPP may maI<.10 tho fUllClloMIHy 
oIyoo, device, 1nIIIudI!I5811!fchIuIp.-mllJafflOOtl'!"'rT-Mobileplllll, .enI.... orblllfng, 0<8I1!f_1..._,... m"fbe able to _tbnluglilln..,. eo..,_:Not IMliluble """fY'Nhe<e. Abnormal~Sorvioe mav be 
Umi1Dd OI'termlnaled for misuse, abnormal usage o<sigrnficant roaming. EqulpllllllltlfrBtdmtlltPiam Availability and amount of f..ll' flnancln~sobject 10 ctedilBflIlI!MI'. Down PIII!JlOnt ",,,,Imd at time of """""....RemaIning PII)m8nts to be 
made ....nIy.,....time; EIP not ....llable In Washington, D.C. Qualllyfno rateplsnstequifed, and lICOOunl mUll! remain in good stan~ing. Ta"es,late/oon-payment lees ood oth...upIioot on<! monthlycllargss may apply. Available onlyat participaliog 
locations:..,.. IlOO> fordotallB.Blllo.talh:YourbiU ..."....,Izesyoor chorgeo. fees end t._ but does 001 include the data"lsoiservices usad. You may view billdelBils '" Ift/.T-Mobile.com or. for an additional charge. we wiU provId&detlliled bills. 
W. do not pro1IIde hBIs to Fl"""":fand pmp4Iid customers. Seebroeoo"", and T_a.dColldl1lGno (IncIudlng ubitutlotlprovllionjat WWN.l'Mobile.oom loredditlonal inrorrnation. l'Mobileaed the magenta color 8/l! reglster.d tradamurl<sof 
Deutsche Telekorn AG. When"""r Mlnul8s IIIld Pram;"", Handset Ptnteclion aro regisleradtmdomarl<s, andUnlimited Value and hlloole Value.", tradamorb, ofH4obi1e USA,inc. e 2011 T-M<>bile USA, Inc.. 
TOS686.7.8.5x11.EE 

unilnilted-Plua-wlth2 GB()fh~h'~P~~cI~ > . 
': IJriilfnlfed-pramlum-wlth5 GBoft1lgll'8~data : 
. uniltnlted-UIIra-wlth 10 GBofhlgh~pOOd~~' . 

... ···;'..... /$16 
.. $25.... 

<$51;: 

. 

http:TOS686.7.8.5x11.EE
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REDACTED FOR PUBLIC INSPECTION 

T-Mobile" Classic Plans for Families 

T-Mobile offers a variety of rate plans, so you can pick the perfect plan for your family. All of the Classic plans come with great phone 
discounts, UNLIMITED nationwide T-Moblle to T-Moblle calling and UNLIMiTED Nights and Weekends. A two-year contract is required. 

ClassIc Family Plans 


Price (per line) Talk' Text Data 


1000$2999 
Whenever Mlnutes41 


$3999 1000 Unlimited

Whenever Minutes 

2000$3999 
Whenever Minutes 

Unlimited Unlimited$4999 

'. ".. 1000 .. Unlimited$5999 . 	 Unlimited":' pi~s.··.. Whenever Minutes . 
. ' . 

.	....... $69~~'i ... ··.··U~II~ii~(f············ Ul1limited ••· hi;~~::a~~~!t~::.<·· :. 

···~69:~~i·.· Wt;~!29~r1~ .•...• J~II.;,itiil;(·<;····U.. nllrnltE~d;.;. ~rl~mlum 
'::~79g#;;\/: ...•. ·.U'&lii,M(t~J;:.:·:;>JAij£~~J·\: ••··.:.i.· ·····hI:::!lh~SI)eed --'-.: .......... 


ii~·.~~:~~:? ....·:·..··!:~~~~9~~~;U\.•·.:·""••. u;:oo,iliiiltiid'··. 

\.~¥10ge~i;··.'tJWIih,h~h;;:·· ..:........ "'u"'"'lirilitild·.·:::·:... ····:·· 

Add 200 MB of hlgh·speeddafato Talk+Textplans forJust $10 more permonth per line. Overages 
are 10tparMB. . 
• Whenever Minutes are shared by the two lines. 
Prices reflect monthly recurring charges per line for each of you rfirst two lines; two~ine minimum. Taxes and 

fees additional. Text plans include unlimited nalionwide tex~ and piclure and video messaging. 

Add a line (Talk) 

How much high-speed data do you need? 
• With T-Moblle's unlimited data plans (2 GB. 5 GB and 10GB 

of high-speed data). you'lI never have surprise costs or be cut off. 

• If you use more high-speed daIS than your unlimited plan covers. 
we simply allow you to access the Web at up to 2G speeds. 

• You can upgrade to a bigger data plan at any time. 

Find the data plan that fits you. 

'''Mid'[>hoto~M.", uptoads 

Add Data 

Prices reflect momhly recurring charges per line; taxes and fees additional. Adding data for addltlonallines requires an add-a-line talk plan; stand-alone data plans not available. All family plans with 
unlimitsd text provide unlimited lextfor all additional lines. 

The ability to send/receive messages is included with aliT-Mobile service. end the ability to access data (e.g., the Web) Is Included with all post-paid 
service. on compatible devices. Some plans and features Include unlimited messaging/data or message/data allotments. If you don't have a plan 
or feature that includes messaging/data. messages you send/receive and data that you use will be charged to your account on aper use basis. See 
www.T·Mobile.com for messaging/data rates and for message blocking and data usage opt-out options. 

Still have questions? 
See a Sales ASSOCiate, or VISit our onlme data calculator at www.T-MobiJe.com/calculator 

A1IPr101ng: LImI_~meoffers; subjectlo change. raxes and leesaddldonal. Post-paid only. Ram apply onlylo soNic.. used and calls orlglnallng and _ within !he U.S. (unle.. &tBJed otI1erwise).lntemaUonal use Incurs additional separate 
charges. CompaUble drMce required; not alloaturas or plans available on an devices. Unllmltad 'eaIu,...lordlnoc:t U.s.......m.nlcallOlllbetween lwo people.llenaraiTarmo: Credil approval. $35 peril"" activation lee. deposit and ~ar 
agreemenl with up to $200/llne oarlycancellaUon lee required. II you swll<:h plans you may be bound by exlsling or ..tended oonlraCllerm (Including early cancellallon provisions) and/or charged an up to $200 lee. You may be unable to switch 
10 some plans. Additional requirements may apply 10 boUle.. customers; Premier and other business/association discounts may nol be a..ilable. Regulalory Programs Fe& (not a lax or OO"9rnmenl-mandatsd charge) of up 10 51.61 per One{ 
monlh applies. Toxes approximately 6'lb-21l'lbof your monthly biB. Dllerage usage extra; partial mlnu1es,fmegabyles rounded up. Talk overage chllllle of SO.45/mlnule. Some caliS/features involve mulUple calls; each cell incurs seperala charges. 
NlghlsandWeebncls,Weekends ara mldnlghl Friday 10 rnldnighlSunday, and nighls .... 9:00 p.m. 10 6:59 a.m. Monday-friday, based upen slarttime 01 call Dinerenl terms apply 10 FIe"Pay end prepaid. Fa..U'PI....,Limit nve lines. All lines 01 
service must be .ctlvuted in the same Htobile markeland tuNe the s.me blUing add",.s and area code. ~obilalo loM.bile calls are directly dialed butween T-Mobile customer device< wh~e on the T-Mobile USA nel~ (and not roaming 00 
any domestic or Intomational network); cells tovoicemail.nd otherlMobiJo,.,rviconumbers not included. Me..aglng: Vou will be charged 10r.U """,sages you..,nd and thaI are sent It> you """" If they ""'n't received. Lenglh/$izo of mes."ges 
may bo limited. Web/DaUo: For unlimited data plans, IuD speeds available up 10 monthly data allotmen~ arter aUolmenl used. speeds ,Iowad to up 10 2G speeds for remainder of bimng cycle, For 200 MB plan. overago of SO.101MB atter monthly 
data allotment is used. V_d.I......Ion. pI...o'..mc.....'b..,ow.d,.uspended. tormlnlllBd ...",_ted ilyou useyoursorvic<J In.way that inlorfereswith or Impactl; our neIwork or abiily 10 provido quality service to oth8f users, i1you. 
roam lor asignillcampertion 01 your usago, or i1you U5C a disproportionate amoumol bandwidth during abU6ng evae. Vou may not useyour plan or dllYlce for prohlbitod usos, Tethering IUldWI-FI Shartng: Monthly data ftuotmem included with 
qualifying phone data plan applies. the of comecllld devioos s"bjocl to T·MobIIelerms and conditions. DownIoads/Apple.tlons: Additional charg•• may apply; nat all downloads are available on •• phones. T·MobUe Is not responsible for any 
tIllrd-partycoment orwebsite you may be able to accoss using yourphone. You obtain no rights in downloads; duration of.so maybe fimltl!d and downloads may be stored solely for usewithyourphono. T·Mobileis not responsible for any downlOlld 
lost duo 10 yorx error. J.Mobile I. not responsible lor appa, Including download. Inslallation, use, Iransmis.ion Inilure, interruption or delay. third-party adwrtlsemenls you may encounlBr whH. using an app, alt.ratlons any app may make 10 til. 
funcilonalily of your dllYlce, Inctudlnganych_thatma,affroctyourT-MoIIileplan,..,vice, orblfllng.....nyeon....t orwbolteyoumaybeableto_1 throughanapp. Covwage: Notavailabl. everywhere. Abn.rmafUoage: Service 
may be limited or terminated lor mlsu... abnormal usage or signHlcant roaming. BUI Detallo: Vour bill summarizes you, charges, lees and t..... bul do..nOllnclude til. details 01 sarvices usod. Vou may view bill details at my.l-MobHe.com or, lor 
an additional charge. _ will prOlllde detailed bills. We do notpnMde bins 10 RoxPay and prepaid customers. See brochures and T....... 1UId Conditio,,", (1Dc1udlng_tlOIlproYlalonl S1www.T-Moblle.comforaddltlonellniormation. "FMobile 
and the magante color are registered tradomarks of Deutsche TatekDm NO.. Whenover Mlnul.. Is a reglslered trademark. and Classic Minute and aa..lc Unlimited are trademarics. ol .....Moblle USA. Inc. Cl20lt T·MobUe USA, Inc. 

T08889.7.B.5xl0.25.EE 
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REDACTED FOR PUBLIC INSPECTION 

T-Mobile Classic Plans for Individuals 

T-Moblle offers a variety of rate plans, so you can pick the perfect plan. All of the Classic plans come with great phone discounts, 
UNLIMITED nationwide Hvlobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-year contract is·required. 

TalK Data 

500 
WhenSVllf Minutesi' 

How much high-speed data do you need? 
500 Unflmlted o With T-Moblle's unHmlted data plane (2 GB, 5 GB and 10 GB 

Whenever Minutes 01 high-speed data), you'll never have surprlBe costs or be cut oil. 

o 	 Hyou use more high-speed deIa than your unlimited plan covers, 
we simply allow you to access the Web at up to 2G speeds • 

• You can upgrade to a bigger data plan at any time. 

.'~1d9~:~e~~nu;~; 

.····J11§~r;·'\lJhi~~~ ,,' ,......,.' Unllmft8<f;;": 

,'. ',-:' ,:, >', :::::'.:: '..~ :::; ::~:;-:.'::.: !Y::,/::::f}. ,.',",\',:',~":\:' .::.', ,'.', " 


Add 200 MBof high-speed data to Talk +Text planaforJust$10 more per mOll1h. Owragee .... 
1a.perMB. 

Prices (enect monthlyrecurring charges; taxes and fees additionaL Text plansfnclude unlimited nationwide text. 

and picture and video messaging. 


The ability to send/receive massages is included wHh all HAobile service. and the ability to eccess data (e.g.. the Web) is included with all post

paid service. on compatible devices. Some plans and features include unlimited messaging/dataor message/data allotments. Ifyou don't htl\l8 

II plan or feature 111at includes messaging/data. messages you send/receive and data thatyou use will be charged to your account on aper use 

basis. See www.l-MobUe.com for messagingJdata mtes and for messege blocking and data usage opt-ootoptions, ~ -Mobile-e
-

Still have questions? 

See a Sales Associate, or Visit our online data calculator at www.T-Mobile.com/calculator 


All Priclllll' Umi1<ld-lime oIItn; subject 10 chenge, T""". and 1_ odditiOOol. I'<JsI.pald only. Rate.. apply only 10 __ used and e .... origlnotinQ and ....,.,;...,m within u.. u.s. ""'.... staled 0Ih.......~ InIornalionlll use ..,.... 
additional ..,parflle cha,g.... Compatible davie. required; 001 all reatur.. or pions !l'I8il!lble on .U doll..... U"mHed ................. dlnooI U.S. """,munI...tr- "'"__-'*-0_T......, Credit appt<lY8l. S35 per lin. 
aclMltion !eo. deposit .nd IwI:>-year ogre8l11ent wi!l1 up In $2OOJ1ine oarty cancellation I... requlrod. " you owitch pi"". you may be bound br wdsIIng or _ded eoolmcl term (lncIudinu _Iy cancellmian provlslons} und/o, charged 
an up to $200 re.. You may be unable to awitch to some pi...., Additional requirements may """Iv 10 business custom~rs; Premier and other busi"""",...oclatfon discounts may not be aVll1lable. Regulatory P Fee (not a "'" or 
go.."nment-mandaled charge) of up 10 $1.61 per IIne,lrnotith ~ppliBS. T.,.,. apprmdmelrlly 6%-28% 01 ~,~ monlhiy bll. o.enog. e. Some call", 
features Invoiwl multiplo calls; each call Incurs separale charges, Nights and Weelrondr. Weekends art mldnighl Rtday 10 midnig p,m, to 6:59 8,m. Monday-Friday, based upon _t time 01 call. DHI.""'I 
«Irms apply 10 AIllCPay and prepaid. f.MabII. to f.MoIJIl. calls WlI dlrIlC~Y dialed between T·Mobn. customer dellice. whd. on the networi< 'and nol rooming an any domestic 0' international network); call. lllvalcemall and 
olhor T-Mobie service numbers not Included, Me!lllagl"1l' You wil b. charoed Tor all messages ~u send and lhat "'" senllo you "",n Hthay .ren'llllooiwld.longth/size of messages may be limilrld, WobfData: For ..,Umiled dIIIa plans, 
fullll1leedil avaiIabi. up 10 monthly data allolmem; .Ite, aJlotmoo\ uoed. speeds slowud to up 10 2G speeda lor remalndet of bHung cY"le. For 200 MB plan. """ago 0/ so.101MB oller monthly doln aUotment is used, Your data...oIon. plan 
or ___ be _.~ tena....ted or mlrlcted If you use your service In a way Ihallnte,lere. wilh or impacls ""r network 0< &billy to prO\'lde quality seNic. 10 other _ ... ~ you roam lar a slgnificanl portion of your 
usag •• or If you us. a disproporllonate amount of bandwidlh during a biilng cycl.. You may nol uso your plan or da\lk:e for prohibited uses, Tolherlllg 8iId WIoFl SIIorIng< Monll1ty data allotmenl iocIuded with qualifyi"ll phone data plan 
appl",", Use 01 connected da\lices su~ect to T-Mot>ile Iolma and conditions. -.,rApplcatloM:Additional charges may apply; not all downloads ore aVll1lab1e On .11 phones. Hloblle Is not responsible [or any third-party conlont 
or websi!o you may bv able to access using ~Uf pilon.. You obtain no rights in downlolld$; duration 01 use may be Imited and downloads may be slllled ooIeIy lor Use with your pOOno. T-Mobilo is not responsible lor flIIJdown- lost 
due 10 your error, T-Mobile is not ....polllibIG fur 1IJlP5, IncludlnQ download, inslallalioo....... transmission Isitu"" interruption or delay, lI1trd-p6rty advertisements you aJIenilI<lrIs any app may make 10 
the klflCtionaIIty 01 your dovlce, incW"1I""" 0Ill.....1IIat....,._1,....f.MqbI.. plan, ......... orblIO"', .... _ ....._or_...... ,.... _he IIbh to """" IMIilablo ....rywhar... Abnormal 
U811118' S.rvlce may be limited or Iurmioo!9d f.r misuso, abnormAl_ or significant roaming. 8111 DetaIIo: You, biN sulTl!1lllfl2Bs your chorges, _ and tllJOlS, but does not Includ. u.. details 'lice.....d, You may view bill dewls 81 
my.T·Mobil• .tOIll or, for an additional charge, we "II p«lllide deIaIled b~'" We do not pr<I'Iide billstn Flsxf'llyand pllll>llid customers. See b«>chu.... and l'_.IIIIdCondIlfOll. (InGIudI", _n~I 81 www,T-Mob~\l.""," for 
additionol infOf!llllllon,..Mobile and IIwm!iQOI'lIacolor aroltlQisIered tmdoroo,,," ofOeuloche Tolekom AG. Wh_MlnUles Ia. registered _markofT·Mobl. USA, Inc. 0 2011 r__10 USA,Im:. 
TD8889.7.8,5xlO.2!iEE 
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REDACTED FOR PUBLIC INSPECTION 

EXHIBITG 


CERTIFICATIONS 




REDACTED FOR PUBLIC INSPECTION 


ANNUAL REPORT CERTIFICATIONS 

On behalf ofT-Mobile USA, Inc., parent company ofT-Mobile South LLC (''T

Mobile"), the undersigned, H. Skip Cornett, hereby certifies the following: 

1. 	 I serve as Vice President ofTax ofT-Mobile USA, Inc. where I am 

responsible for all tax matters, including the Company's universal service 

annual report certifications. 

2. 	 I am authorized to execute these certifications on behalf of T-Mobile. 

3. 	 I certify that the following is true and con-ect to the best ofmy knowledge 

and belief with respect to T-Mobile's Florida eligible telecommunications 

carrier ("ETC") area: 

a. 	 T-Mobile is in compliance with applicable service quality standards 

and consumer protection l'ules, and 

b. 	 T -Mobile is able to function in emergency situations. 

H~ Skip Cornett 
T-Mobile USA, Inc. 
12920 SE 38th Street 
Bellevue, WA 98006 
425-383-4000 (tel) 

Subscribed and sworn to before me 
this ~ day ofMat'ch 2012. 
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October 7, 2011 

Ms. Kelsey Joyce 
Director of Lega.l Affairs 
Marketing 
T-Mobile USA. Inc. 
12920 SE 3gil) Street 
Bellevue, W A 98006 

Dear Kelsey: 

Congratulations! This letter is to notify you that T·Mobile USA ("T-Mobile"') has 
completed the recertification process for the CTIA Consumer Code for Wireless Service 
("Voluntary Consumer Code") for the period January 1,2011 - December 31, 2011, and is 
deemed compliant with the principles. disclosures and practices set forth in the Voluntary 
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of 
Wireless Quality/Consumer Information, subject to the terms and conditions sct forth in the 
attached License Agreement. 

Please ensure that the relevant employees of T·Mobile review the License Agreement 
before using the Seal. Use ofthe Seal constitutes acceptance of these terms and conditions. 
Upon request, we will provide two specimens (color and black/white) of the Sea] for T-Mobile's 
use on its website or collateral materials. If you should have any questions concerning the 
recertification process or use of the Seal. please contact Andrea Williams, CTIA' s Vice President 
of Law and Assistant General Counsel, at (202) 736-3215 or awilliamS@ctia.org. 

eTIA commends T -Mobile for its ongoing leadership and participation in the eTlA 
Voluntary Consumer Code. and we look forward to continuing to work with T -Mobile on this 
important industry initiative. 

Sincerely. 

~:t.T 
Attachment 

cc: 	 Philipp Humm 
Dave Miller 

,.-a.u, -	~~. 

mailto:awilliamS@ctia.org

