Public Berfrice Qommission
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: July 20, 2012
TO: Office of Commission Clerk (Cale)

FROM: Office of Telecommuni N

Office of the General C

RE: Docket No. 120150-TL. — 2013 State Annual Certification of Rural
Telecommunications Carriers Pursuant to 47 C.F.R. 54.314, High Cost Universal
Service.

AGENDA: 08/02/12 — Regular Agenda — Interested Persons May Participate

COMMISSIONERS ASSIGNED: All Commissioners

PREHEARING OFFICER: Administrative
CRITICAL DATES: October 1, 2012 Filing Deadline with the FCC.
SPECIAL INSTRUCTIONS: None

FILE NAME AND LOCATION:  S:\PSC\TEL\WP\120150.RCM.DOC

Case Back~~-—-

Section 254(e) of the Telecommunications Act of 1996 provides that a carrier that
receives universal service support “...shall use that support only for the provision, maintenance,
and upgrading of facilities and services for which the support is intended...” In its Fourteenth
Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of Proposed
Rulemaking in CC Docket No. 00-256 (the Rural Task Force Order), the Federal
Communications Commission (FCC) modified its rules pertaining to the provision of high-cost
support for rural telephone companies.1 The FCC adopted a rule requiring that states desiring for
rural carriers within their jurisdiction to receive federal high-cost support must each file a
certification annually with the FCC and with the Universal Service Adm____trative Company

' Rural Task Force Order, CC Docket 96-45, FCC 01-157, par. 187 (2001)
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(USAC). This certification is to affirm that the federal high-cost funds flowing to rural carriers
in the state, or to any competitive eligible telecommunications carriers seeking support for
serving customers within a rural carrier’s service area, will be used in a manner that comports
with Section 254(e). 47 C.F.R. §54.314(a), (c) provide the following;

Certification of support for eligible telecommunications carriers.

(a) Certification. States that desire eligible telecommunications carriers to
receive support pursuant to the high-cost program must file an annual
certification with the Administrator and the Commission stating that all
federal high-cost support provided to such carriers within that State was
used in the preceding calendar year and will be used in the coming
calendar year only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended. High-cost support
shall only be provided to the extent that the State has filed the requisite
certification pursuant to this section.

(©) Certification format. (1) A certification pursuant to this section may be
filed in the form of a letter from the appropriate regulatory authority for
the State, and must be filed with both the Office of the Secretary of the
Commission clearly referencing WC Docket No. 10-90, and with the
Administrator of the high-cost support mechanism, on or before the
deadlines set forth in paragraph (d) of this section. If provided by the
appropriate regulatory authority for the State, the annual certification must
identify which carriers in the State are eligible to receive federal support
during the applicable 12-month period, and must certify that those carriers
only used support during the preceding calendar year and will only use
support in the coming calendar year for the provision, maintenance, and
upgrading of facilities and services for which support is intended. A State
may file a supplemental certification for carriers not subject to the State's
annual certification. All certificates filed by a State pursuant to this
section “shall become part of the public record maintained by the
Commission.

The FCC requires that certifications for the next calendar funding year must be submitted
by the preceding October 1; thus, in order for a rural carrier to be eligible for high-cost universal
service support for all of calendar year 2013, certification must be submitted by October 1, 2012.

47 C.F.R. §54.314 contains one new requirement which must be completed for high-cost
certification. ETC high-cost certification must now include a statement that all federal high-cost
support was used in the preceding calendar year only for the provision, maintenance, and
upgrading of facilities and services for which the support was intended. This recommendation
addresses the Florida Public Service Commission (FPSC or Commission) certification of
Florida’s rural LECs for 2013 in accordance with 47 C.F.R. §54.314.
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Discussion of Issues

Issue 1: Should the FPSC certify to the FCC and to the USAC that Windstream Florida, Inc.,
Frontier Communications of the South, LLC, GTC, Inc. d/b/a FairPoint Communications, ITS
Telecommunications Systems, Inc., Northeast Florida Telephone Company d/b/a NEFCOM,
Quincy Telephone Company d/b/a TDS Telecom/Quincy Telephone, and Smart City
Telecommunications, LLC d/b/a Smart City Telecom, have used the federal high-cost support in
the preceding calendar year, and will use the federal high-cost support they receive in the coming
calendar year only for the provision, maintenance, and upgrading of facilities and services for
which the support is intended?

Recommendation: Yes. The FPSC should certify to the FCC and to the USAC that
Windstream Florida, Inc., Frontier Communications of the South, LLC, GTC, Inc. d/b/a
FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom/Quincy
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the
federal high-cost support in the preceding calendar year, and will use the federal high-cost
support they receive in the coming calendar year only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. (Polk)

Staff Analysis: Unless the Commission submits certifications to the FCC and to the USAC by
October 1, 2012, Florida’s rural carriers will not receive high-cost universal service funds during
the first quarter of 2013, and would forego all federal support for that quarter. Certifications
filed after October 1, 2012, would cause rural carriers to be eligible for high-cost funds for only
partial quarters of 2013. For example, certifications filed by January 1, 2013, would allow rural
carriers to be eligible for high-cost funds in the second, third, and fourth quarters of 2013.
Certifications filed by April 1, 2013, would only allow rural carriers to be eligible for high-cost
funds in the third and fourth quarters of 2013.

As has been done in prior years, each of the Florida rural ETCs has provided the
Commission with an affidavit (see Attachments A through G) in which they have certified that
their use of high-cost universal service support they will receive during 2013 will comport with
Section 254(e) of the Act and applicable FCC rules. In addition, to comply with the new
requirement, the rural ETCs each certified that all federal high-cost support was used in the
preceding calendar year only for the provision, maintenance, and upgrading of facilities and
services for which the support was intended.

Given these ETCs’ certifications, staff recommends that the Commission certify to the
FCC and to the USAC that Windstream Florida, Inc., Frontier Communications of the South,
LLC, GTC, Inc. d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc.,
Northeast Florida Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS
Telecom/Quincy Telephone, and Smart City Telecommunications, LLC d/b/a Smart City
Telecom, have used the federal high-cost support in the preceding calendar year, and will use the
federal high-cost support they receive in the coming calendar year only for the provision,
maintenance, and upgrading of facilities and services for which the support is intended.
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Issue 2: Should this docket be closed?

Recommendation: Yes. This docket should be closed and subsequent annual certifications of
rural telephone companies should be addressed in a new docket. (Robinson)

Staff Analysis: Under 47 C.F.R. §54.314, state commission certification that its rural LECs
used federal high-cost universal service support in the preceding calendar year, and will use
high-cost universal service support in the coming calendar year only in a manner that comports
with Section 254(e) will need to be addressed once a year. Staff anticipates that in subsequent
years, Florida’s rural LECs that continue to desire to receive high-cost universal service support
will again submit affidavits to this Commission. Such affidavits would need to be received on a
schedule that allows for an order to be issued and forwarded with a letter to the FCC and the
USAC prior to October 1. Accordingly, staff believes it is appropriate that this docket should be
closed and subsequent annual certifications of rural telephone companies should be addressed in
a new docket.
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windstreuM

4001 Rodney Pacham Drive » Utlle Rock, Ardkansas 72212
(501} 748-7000

Tim Loken

Diractor - Regulatory Raporting
Tim.p.loken @windstraam.com
{801) 748-7442

{501) 748-6583 {fax)

July 5, 2012

Filed Electronically

Ann Cols ~ Commiasion Clerk
Division of Communications Sarvices
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahessee, FL. 5209-0850

Re: Docket No 120150-TL Windstream Florida, Inc,
Dear Ms. Cola,
The attached affidavit includes revisions basad on commants trom Stafl,

This lettar is to request that the Florida Public Service Commission notify the Universal Sarvice
Administrative Company (USAC) end the Fadaral Communications Commission (FCC) that
Windstream Florida, inc. ("Windstream™) is eligible to receive federal high cost support in
sccordance with the abova referenced statute and federal rule.

The amount of federal high-cost support that Windstream will receive in 2013 will continue to be
used for the services and functionalitins outlined in 47 C.F.R 54.101{a) and as the attached
affidavit shows Windstreamn certifies that it will only use the federal high-cost support it recelves
tor the provision, maintenance and upgrading of facliities and service for which such support is
intended.

Thia state certification for federal support is an annual process, In order to receive fedenal support
beginning January 1 of each year, the Florkis Public Service Commission must file its annual
certification on or before Octaber 1 of the year before.

Windstream respactiufly requests that the Commission notity the FCC grior to October 1 of this
year that Windstream Is sligible to racelve federal high-cost support for 2013.

Pleasa ot me know if you have any guestions,

Tim Loken
Dirsctor Regulatory Reporting oo
Cc:  Beth Salsk ‘

Bettye Wikis (Windsearm) PATUMENT NUMETH 2ATe

L4395 L6
FPSC-COMMISSIDN CLERK
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AFFIDAVIT

BEFORE ME, the undersigned authority appeared John Eichler who deposed and said:

1. My name is John Eichler. I am Windstream Florida, Inc.’s, (“Windstream" or the
“Company”) Controller. | am an officer of the Company and am authorized to give this affidavit
on behalf of the Company. This affidavit is being given to support the Florida Public Service
Commission’s certification as contemplated in 47 C.F.R. §54.314.

2. Windstream certifies that all federal high-cost and CAF support was used in the
proceeding calendar year and will be used in the new calendar year only for the provision,
maintenance, and upgrading of facilities and services for which the support is intended.

3. Windstream hereby certifies that it has submitted information required for its
universal service filing and refers to these filings in lieu of providing formal network plans. USF
disbursements recefved by the Company and other rural incumbent local exchange companies
are divided into four categories: Interstate Common Line Support (“ICLS"), Local Switching
Support ("LSS"); High Cost Loop Support ("HCLS"); and Safety Net Additive Support
(*SNAS™). The FCC in conjunction with the Federal-State Joint Board on Universa} Service has
created each of these mechanisms, except ICLS, This means that representatives from State
Commissions have also been involved in the development of these mechanisms through their
representation in the Joint Boand process.

ICLS is a universal service mechanism which allows these companies to recover from the fund
the difference between their interstate common line cogts and the subscriber line charge (“SLC™)
revenues collected from their customers. ICLS provides suppont to ILECs for investments and
expenses already incurred.

LSS rules established by the FCC use the embedded costs of the rural 1LECs associated with
switching investments, depreciation, maini¢énence, expenses, taxes and an FCC prescribed rate of
return, Therefore, LSS provides support to rural ILECs for investments and expenses already
incurred. This amount is used to offset the rural JLECs' interstate switching revenue
requirement. Therefore, the difference between the interstate switching revenue requirement
again as set forth in the company's annual interstate cost study, and LSS is used to caiculate the
local switching rate charged to interexchange carriers.

Rural [LECs are eligible for HCLS based upon their embedded, unseparated loop costs. These
costy are calculated vsing a set of complex algorithms approved by the FCC, the inputs for which
are scrutinized by NECA. Therefore, HCLS provides support to rural ILECs for investments and
expenses siready incurred.

Pursuant to FCC Orders, SNAS is support above the HCL cap for carriers that make significant
investments in rural infrastructure. To receive SNAS, a rural carrier must show that growth in
felecommunications plant in service {TPIS) per line is at least 14 percent greater:than the study

area’s TPIS in the prior year. Therefore, SNAS is providing support to rural ILECs for
investments and expenses already incurred. Carriers seeking to qualify &WTW SBATT
support must provide written notice to USAC that a study area meets the 14 percEt l’:‘a Sé “51% -

FPSC- COMMISSIAN CLERK
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All of these programs are administered through USAC, a private, not-for-profit corporation.
USAC assists NECA in data collection necessary for the remittance of universal service funds.
What this means is that each company submits, no less frequently than annually, detailed

information requested by NECA in the USF data collection process necessary for the remittance
of universal service funds.

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must
attest to the validity and integrity of NECA's process, In other words, the ILEC cost studies and
responses to data collection requests are subject to audit. The information provided in response
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and
must be in compliance with FCC rules in Parts 32, 36, 54 and 64,

All cost studies submitted by rural ILECs, and all USF funding received by rural [LECs must be
based upon financial statements. In addition, NECA performs focus reviews of cost studies as
well as the USF filings for the cost companies involved in the NECA process. In addition, an
officer of the rural ILEC must certify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC in October
of each year, This data contains the regulated financial inputs into the algorithm as well as the
nurmnber of loops that will receive universal service support.

Windstream is eligible for and receives ICLS.

4. Windstream hereby certifies that it follows appropriate procedures for network outage
reporting in accordance with the Federal Outage Reporting Order and State Qutage Reporting
Requirements. For the period between March 1, 2011 and March 1, 2012, Windstream had _2__
FCC reportable outages. Windstream had __0___PSC reportable outages.

5. Windstream hereby certifies that it did fulfill all requests for service from potential
customers. ‘

6. Windstream hereby certifies that for the period from March 1, 2011 through March 1,
2012ithad 13 FCC complaint and __4__ state PSC complaints were received.

7. Windstream hereby certifies that it is able to function in emergency situations, offers
a tariffed local usage plan and provides equal access to long dﬁstmee carriers.

FURTHER AFFIANT SAYETH NOT.

Johi Pichler
Controller




Docket No. 120150-TL ATTACHMENT A
Date: July 20, 2012

STATE OF ARKANSAS
COUNTY OF PULASKI

Acknowledged before me this __ th day of July 2012, by John Eichier, az Controller of
Windstream Florida, Inc. who ig personally known 1o me or produced identification and who did
take an oath.

A, ANDE
No. ¥ guagsz
" "’mémm’l‘% ¢
Personally Known [l
Produced Identification
Type of Identification Produced
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VB0 8. Cinton Ave.
Rochester, BY 14540

June 22,2012

Beth Salak

Director, Division of Reguiaiory Anolysis
Horida Pubilic Service Commission
2540 Shumard Ogk Boutevard
latiahassee, FL 32399-0850

Re. Fromfigr Comrnunicalions of the Soutl, LWC
Study Area Code: 210318
47 CFR. § 54314
Crrder No., PSC-05-0824-FOF-TL
Docket Mo, 120150-10

Dear Ms. Salak:

This ffing includes on amended Certitication fo the revised letier fled on June 11, 212 requesting
that the Florida Public Service Commission notily the Federal Universal Fund Administralor and the
Federal Communications Commission that Frontier Communications of the South, LLC [“Frontier ) is
gligible 1o receive federQl high-cost support in accordance wilh the above-teferenced statule,
tederal rule ond docke!,  Frontier mode an adjustment 10 Certify thot all federal high-cost and CAF
support was used in the preceding cdlendar year only for the provision, maintenance, ond
upgrading of faciities and services for which the support is intended.

Frontier respeciiully requests that the Commission nolity the FCC prior 1o Qclober | ol this yeor thot
frontier is eligible lo receive federal high-cost support for 2013,

Sincerely,

Debtorah Fasciono
5r. Analyst - Reguialory Compliance

Fled electronically 1o the FPSC Clerks office

Enciosure

“H30L M

LA

(X%

iz
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AFFIDAVIT

STATE OF NEW YORK
COUNTY OF MONROE

BEFORE ME, the undersigned authority, appearcd Gregg C. Sayre, who deposed and said:

My name is Gregg Sayre. | am Assistant Secretary of Frontier Communications of the
South, LLC (“Frontier” or the “Company™). As an officer of the Company, { am authorized
to give this affidavit on behalf of the Company. This affidavit is being given to support the
Florida Public Service Commission’s certification as contemplated in 47 C.F.R, §54.314.
Please refer to Docket No. 120150-T1L.

Frontier hereby certifies that all federal high-cost support was used in the preceding calendar
year and will be used in the new calendar year only for the provision, maintenance,
upgrading of facilities and services for which the support is intended,

FURTHER AFFIANT SAYETH NOT.

Asgistant Secretary
Frontier Communications of the South, LLC

STATE OF NEW YORK
COUNTY OF MONROE

Acknowledged before me this 91‘?%@;« of June 2012 by Gregg C. Sayre, as Assistant
Secretary for Frontier Communications of the South, LLC, who is personally known to me or
produced identification and who did take an oath.

7% M\ Jareg
NOTARY PUBLIC HOLLY M. JAMES
o Coun

Registiation No. 01 JAB0R4
{¢ UK LRy
My Commisaion Expires Now., 36, .20 1

Printed Name of Notary

Personally Known X
Produced Tdentification
Type of ldentification Produced

Gy ot e

T304 Jmagw

AR ST LT R S A LI o
[ RvE B N
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STATE OF NEW YORK
COUNTY OF MONROE

BEFORE ME, the undersigned authority, appeared Gregg C. Sayre, who deposed and said:

My name is Gregg Sayre. | am Assistant Secretary of Frontier Communications of the
South, LLC (“Frontier” or the “Company”). As an officer of the Company, 1 am authorized
to give this affidavit on behalf of the Company. This affidavit is being given to support the
Florida Public Service Commission’s certification as contemplated in 47 C.F.R. §54.314.
Please refer to Docket No. 120150-TL.

Frontier hereby certifies that it will only use the federal high-cost support it receives during
2013 for the provision, maintenance and upgrading of facilities and service for which such
support is intended.

1. Frontier Communications of The South currently holds ETC status and is an [LEC
offering a ubiquitous network throughout the sexvice area. The FCC has clarified that,
for the ETCs that it designates, the “service quality improvements in the five-year plan do
not necessarily require additional construction of network facilities.” FCC 05-46, § 23.
In such sitsations, the FCC has stated that the ETC Applicant may provide “an
explanation of why service improvements in a particular wire center are not needed and
how funding will otherwise be used to further the provision of supported services in that
area.” FCC 05-46,923.

Because Frontier Communications of The South has coverage throughout the service
area, the company will continue to use USF support to maintain its existing network,
rather than to construct additional facilities to expand the coverage area. The company
will replace and upgrade facilities and equipment on an “as needed™ basis and for this
reason, providing projected start and completion dates for projects, and specific
geographic locations of such projects, is very difficult.

Frontier has submitted via annual NECA filings, the supporting documentation on

network improvements and expenditures in support of our universal service filing and
refer to this in lieu of formal network plans.

RN ECT S TR I L ST

3835 Jumizy

Smrert SRy e
T .‘:;?z;'i ‘w‘x.tr!-
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2. Frontier experienced two outages that lasted more than 30 minutes and affected more
than ten percent of the end users in its service area.

a.

b.

P ™ ppe

pany

f,

Date and Time of Outage — March 6, 2011 at 00:44 CT to March 6, 2011 at 08:43
CcT

Cause — Network congestion caused a loss of toll service for Atmore, AL and all
of its remotes to include the Remote Nodal Switch (Monroeville AL, Canmden AL,
Molino FL and Walnut Hill FL).

Services Affected — Toll Isolation

Site -~ Atmore AL

Steps Taken — The SSC processors were restarted clearing the problem and call
processing was restorad.

Customers affected — 12,951 customers in Monroeville AL, Camden AL, Molino
FL and Walnut Hill FL

Date and Time of Outage — March 22, 2011 at 14:30 CT to March 23, 2011 at
10:50CT

Cause ~ CISCO 15454 fiber terminal went out of service for unknown reasons.
Services Affected ~ Toll Isolation

Site - Motino RNS & Remotes

Steps Taken - Problem was determined to be in the fiber MUX. Cisco vendor
support was called in and was able to reset and restore the system, which restored
the 887 links. Frontier is working on an upgrade plan to replace the current
configuration.

Customers affected — 2,220

3. Frontier did not have any requests for service that were unfulfilled from March 1, 2011
through March 1, 2012,

4. Frontier certifies that for the period from March 1, 2011 through March 1, 2012 Frontier
had two complaints. The rate of troubles per 1,000 access lines was 0.69.

5. Frontier certifies that the company is complying with applicable service quality standards
and consumer protection rules, in accordance with Florida Statutes and the Florida
Administrative Code.

6. Frontier hereby certifies that it is able to function in emergency situations.

7. Frontier is the incumbent LEC in the relevant exchange area and offers a tariffed local
flat rate plan.

8. Frontier provides equal access to long distance carriers within its service area.

12
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e FaaPoby oom

Fair. "7 1 Davis Farm Road
commurications Portiand, ME 04103
July 2, 2012

Florida Public Service Commlission
2540 Shumard Oak Boulevard
Tallahassee, F1. 32399-085

Re:  GTC, Inc. d/b/a FatrPoint Communications - Untversal Service Certification
47 USC 254(e); 47 CFR '54.314

GTC, inc. d/b/a FalrPoint Communications, hereby submits the enclosed affidavit in support of its use of
federal universal funds for 2013 to facilltate certification by the Commission as contemplated in 47 CFR.
§54.314.

The amount of federal high-cost support recetved in 2013 will continue to be used for the provision,
maintenance, and upgrading of faciiities and service for which such support Is intended.

Pleage feel free to contact me at the number below or via email at aprior@fairpoint.com should you have
any questions concerning this filing.

Sincerely,

Audrod e
Audrey Prior

VFP Government Relations - Maine
FairPoint Commumieations

P: 207-535-4247

F:207-797-1221

Attachment

13
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DOCKET NO. 120150-TL

AFFIDAVIT
BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and sald:

1. My name Is Michael T. Skrivan. | am employed by GTC, Inc. d/b/a FalrPolnt Communications
{the “Company"} as Its Vice President of Regulatory, | am authorized to give this affidavit on behalf of
the Company. This affidavit Is being given to support the Florida Public Service Commission’s
certification as conmemplated In 47 CF.R. §54.314,

2. GTC, Inc. d/bfa FalrPoint Communications hereby certifies that the federal high-cost universal
service support the Company received In 2012 and will recelve in 2013 was and will be used for the
services and functionalities outlined in 47 C.F.R. §54.101{a}, and that it will only use the federal high-cost
support it receives for the provision, maintenance and upgrading of facllities and services for which such
support Is Intended, consistent with section 254[e) of the Act.

3. GTC, Inc. d/b/a FairPoint Communications hereby certifies that it has submitted via annual
NECA filings, the supporting documentation on network Improvements and expenditures in support of
our universal service filing and refers to this in lleu of formal network plans. USF disbursement recelved
by the Company and other rural Incumbent local exchange companles is divided into four categories:
Interstate Common Une Support {*IC18”), Local Switching Support {*155*), High Cost Loop Support
{"HCLS"), and Safety Net Additive Support {“SNAS”}]. Each of these mechanlsms has been created by the
FCC in conjunction with the Federal-State Joint Board on Universal Service. This means that
representatives from State Commissions have also been involved In the development of these
mechanisms through their representation in the Joint Board process.

ICLS Is a universal service mechanism which Is based upon each company’s embedded interstate loop
costs and allows rate-of-return companles to offset interstate common line access charges and recover
its interstate common line revenue requirement and still allow SLCs to remaln affordable to customers,
1CLS Is reimbursing ILECs for investments and expenses already incurred. The ICLS caloulation uses the
Interstate cost structure of a rural incumbent local exchange carrier (MILECY} based upon annual
interstate cost studies that are submitted and certified by the companies and received by NECA. The
difference between the Interstate common line revenue requirement, again as set forth In the
company’s annual Interstate cost study and the SLC revenue collected from end users, makes up the
ICLS,

LSS rules established by the FCC use the embedded costs of the rural ILECs associated with switching
Investments, depreciation, maintenance, expenses, taxes, and an FCC established rate of return,
Therefore, LSS Is relmbursing ILECs for Investments and expenses already Incurred. This amount Is used
to offset the rural ILECs interstate switching revenue requirement. The difference between the

14
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interstate switching revenue requirement, again as set forth in the company's annual Interstate cost
study and L3S, makes up the switching rate which Is charged to interexchange carriers.

The HCLS for rural ILECs Is based upon each company's embedded, unseparated loop costs. These costs
are calculated using a set of complex algorithms approved by the FCC, the Inputs for which are
scrutinized by NECA, Therefore, HCLS Is relmbursing ILECs for investments and expenses already
incurred,

Pursuant to the FCC Order, SNAS Is support above the HCL cap for carrier that make significant
investment in rural Infrastructure In years in which HCL Is capped. To receive SNAS, a rural carrier must
show that growth In telecommunications plant in service {TPIS) per line I at least 14 percent greater
than the study area’s TPIS in the prior year. Therefore, SNAS I3 reimbursing ILECs for Investments and
expenses already Incurred. Carrlers seeking to qualify for Safety Net Additive Support must provide
written notice to USAC that a study area meets the 14 percent TPIS trigger.

All of these programs are administered through the USAC. USAC, as a private, not-for-profit
corporation, is responsible for providing every state and territory of the United States with access to
affordable telecommunications service through the federal USF, USAC has contracted with NECA to
assist in data collection necessary for the remittance of universal service funds. What this means Is that
each company submits, no less frequently than annually, detalled Information requested by NECA in the
USF data collection process,

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must attest to the
valldity and Integrity of NECA's process. In other words, the ILEC cost studies and responses to data
coliection requests are sublect to audit, The information provided In response to all of the universal
service fund mechanisms utiiizes FCC accounts for regulated costs and must be In compliance with FCC
rules in Parts 32, 36, 54, and 64.

All cost studles submitted by rural ILECs and all USF funding submitted by rural ILECS must be based
upon financial statements. in addition, NECA performs focus reviews of cost studies as well as the USF
filings for the cost companies involved in the NECA process. in addition, an officer of the rural ILEC must
certify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA must also be filed with the FCCin October of each year.
This data contains the regulated financial inputs into the algorithm as well as the number of loops that
will receive universal service support.

4. GTC, Inc. dfb/a FairPoint Communications hereby certifies that it follows appropriate
procedures for network outage reporting as per the Federal Outage Reporting Order and State Outage
Reporting requirements. For the perlod between March 1, 2011 and February 29, 2012, GTC, Inc. d/b/a
FalrPoint Communications did not have any Federal FCC reportable outages nor did the company have
any State PSC reportable outages.
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5. GTC, Inc. d/bfa FalrPoint Communications hereby certifies that it did fulfill all requests for
service from potential customers.

6. GYC, Inc. d/b/a FalrPolnt Communications hereby certifies that for the period from March 1,
2011 to February 29, 2012, four (4] FCC complaints were received, processed, and resolved per FCC
rules. During the same period, eight {B) state PSC complaints were received, processed, and resolved

per PSC rules.

7. GTC, Inc. d/b/a FairPoint Communications hereby certifies that for the period ending
February 29, 2012, the company had no requests for service that were unfulfilled due to company
canstruction requirements.

8. GYC, inc. d/b/a FalrPoint Communications hereby certifles that the company is complying
with alf applicable service quality standards and consumer protection rules in accordance with Floride
Statutes and Florida Administrative Code.

8. GTC, inc. d/bfa FairPoint Communications hereby certifies that It Is able to function in
emergency situations, offers a tariffed local usage plan, and provides equal access to long distance
carriers,

FURTHER AFFIANT SAYETH NOT,

/B 7.

Michael T, Skeivan
Vice President of Regulatory

STATE OF MAINE
COUNTY OF CUMBERLAND

v
Acknowledged before ne, a notary public for the state of Maine, this __g?j___ day of June, 2012, by Michael T.
Skeivan, as Vice Prasident of Regulatory, GTC, Ing, d/b/a FairPoint Communications, wha is persondlly known to me or produced

identiication and who did take an oath.

e B Mo (214
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ITS TELECOMMUNICATIONS SYSTEMS, INC.
15925 SW Wasfield Bivd. = P. Q. Box 277
ladiantown, Florida 34956

772-597-2111
=2 X
- g ?:'
July 2, 2012 aF b =
[ e 4 (2, ] %
Ly o
o ¥ O
e 3 3
Ms. Ann Cole, Commission Clerk 8 O
Division of the Commission Clerk
Forida Public Service Commission
2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0850

RE: FPSC Docket No. 120150-TL

2013 State Certification of Rural Telecommunication Carriers pursuant to 47 C.F.R.§54.31 -
Amended

Dear Ms. Cole:

Enciosed for filing in the above referenced docket is the signed Affidavit of Don Pittman on
behalf of ITS Telecommunications certifying that ail federal high cost support recelved by ITS

Telecommunications in 2013 will only be used for the provisioning, maintenance, and upgrading
of fadilities and services for which such support is intended.

Please contact me at 772-597-3161 if you have any questions regarding this filing.
Si f

J. Ma
Regulatory Manager

Enclosure

Ce: Jim Polk (electronic)

+ #2007

6%562 UL -5

FROL-COHMANION LR

YN

17



http:C.F.R.�54.31

Docket No. 120150-TL ATTACHMENT D
Date: July 20, 2012

FPSC DOCKET NO. 120150-TL

2013 State Certification of Rural Telecommunication Ca
47 C.F.R. §54.314 - Amended rriers Pursuant to

AFEIDAVIT

STATE OF FLORIDA
COUNTY OF MARTIN

BEFORE ME, the undersigned authority, personally appeared Don Pittman, known
to be a credible person and of lawful age, who, deposed and caid: ' me

My name is Don Pittman. Iam employed by ITS Telecommunications Systems, Inc. (ITS or the
“Company”) as Vice President/CFO. I possess substantial knowledge of the S
operations and am an officer authorized to give this affidavit on behalf of the Company. This
affidavit is being given o support the certification of the Forida Public Service Commission
{"Commission”) as contemplated In 47 C.F.R. §54.314.

ITS hereby certifies that all federal high-cost support was used in the preceding calendar year
and wilf utilize It during 2013 only for the provision, maintenance and upgrading of fadlities and
services for which the support is intended, consistent with 47 U.S.C. §254(e) of the
Telecommunications Act of 1996,

1. In liew of providing progress reports on a five-year service quality Improvement plan,
ITS submits that certaln requirements, procedures and processes to which the Company
adheres, and which are further explained in the following paragraphs, constitute the
Company’s progress report with respect to the receipt and utilization of federal universal
service support. Under the axisting rules and processes discussed the federal support
funds received by the Company and ather rural Incumbent local exchange carviers
("ILECs™) are, In fact, an integral part of the rural ILEC'S recovery of expenditures
incurred in the provision, maintenance and upgrading of its provision of universal
service. Essentially, the Company recelves federal universal service support ("USF™)
through various programs which are administered through the Universal Service
Administrative Company ("USAC"). USAC has contracted with the National Exchange
Carrier Association, Inc, ("NECA") to assist in data collection necessary for the
remittance of USF. The company submits, not less frequently than annually, detailled
information requested by NECA in the USF data collection process. USF data used in the
USF calculations by NECA must also be flled with the FCC by November 1* of each year.

Rural ILECs must attest to the Information submitted. Further, NECA and its auditors
must attest to the validity and integrity of NECA’s process. In other words, the LEC's
cost studles and responses to data collection requests are subject to awdit. The
information provided in response to all of the universal service fund mechanisms utifizes
FCC accounts for regulated costs and must be In compliance with FCC rules in Parts 32,
36, 54 andd 64.

5o
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Docket No. 120150-TL
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ATTACHMENT D

Page 2
FPSC DOCKEY NO. 120150-TL.

2013 State Certification of Rural Telecommunication Carriers rsuant
47 C.F.R. §51.314 — Amended Pu to

All cost studies submitted by rural ILECs and all USF funding submitted by rural ILECs
must be based upon financial statements. In addition, NECA performs focus reviews of
custsmdisawetlastheUSFﬂlhgsbrﬂ\ecostcornpanmkwo!vedlnmeNECA

pracess, Inaddiﬂm,anofﬂcerofﬂwemdlLECmustwﬂfymemracyandvamw
of the filed information, Thlspromsensummatmemnwnywmmtbedemmw
the USF funding upon which the Company depends to provide rural telephone
customers with affordable and quality telecommunications services.

The federal USF received by the Company and other rural ILECs s divided into four
categories: High Cost Loop Support ("HCLS"); Local Switching Support ("LSS™);
Interstate Common Line Support (CICLS"); and Safety Net Additive Support {"SNAS"),
Each of these mechanisms has been created by the FCC in conjunction with the Federal-
State Joint Board on Universal Service, This means that representatives from State
mmmmwmmmmmmﬁmmmm
their representation in the Joint Board process.

HOLS for rural ILECs Is based upon each company’s embedded, unseparated loop cost.
These costs are calculated using a set of complex algorithms approved by the FCC, the
inputs for which are scrutinized by NECA. Therefore, HCLS Is reimbursing ILECs for
investments and expenses already incummed.

LSS rules established by the FCC use the embedded costs of the rural ILECs assodated
with switching investments, depreciation, maintenance, expenses, taxes and a FOC
established rate of returmn. Therefore, LSS is reimbursing ILECs for investments and
expenses already incurred. This amount Is used to offset the rural ILECs interstate
switching revenue requirement. The difference between the interstate switching
revenue requirement, again as set forth in the company’s annual interstate cost study
and LSS, makes up the switching rate which is charged to interexchange carriers,

1C1S is a universal service mechanism, which is based upon each company’s embedded,
Interstate loop cost and allows rate-of-return companies to offset interstate common line
access charges and recover iis interstate common Hine revenue requirement and stifl
allow SLCs to remain affordable to customers. ICLS is reimbursing ILECs for
investments and expenses already incurred. The ICLS calculation uses the interstate
cost structure of & rural incumbent local exchange carrier (“ILEC™) based upon annual
Interstate cost studies that are submitted and certified by the companies and received
by NECA. The difference between the interstate common line revenue requirement,
again as set forth In the Company’s annual Interstate cost study and the SLC revenue
collected from end users, makes up the ICLS,

LSS rules established by the FCC use the embedded costs of the rural ILECs assodiated
with switching investments, depreciation, maintenance, expenses, taxes and a FCC
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Page 3

FPSC DOCKET NO. 120150-TL

2013 State Certification of Rural Telecommunication Carriers

47 C.F.R. §54.314 ~ Amended Pursuant to

established rate of retum, Therefore, LSS is reimbursing ILECs for investments and
Walmdylmred.mismntlsmedmoﬁsetmemmmm
reve uirement, agai meg::h the g - mgswdv
nue req n as set in the Company’s annual interstate cost
am&,mmnmmmmwkwmmwm

M&Wab&eﬁuﬂdﬁcapfmcamemﬂwtmakemmmmmm
rural infrastructure in years In which HCLS is capped. To receive this support, a rural
Imcmdmmatgmmwewmmsptmtlnmm&parlinelsat
least 14 percent greater than the study area’s TPIS in the prior year. Carriers seeking to
qualify for SNAS must provide written notice to USAC that a study area meets the 14
percent TRIS trigger.

2. ITS hereby certifies that it follows appropriate procedures for network outage reporting
mwﬁ»mwmngmmmmmmam
For the period between March 1, 2011 and March 1, 2012, ITS did not have any Federal
FCC or Florida Public Service Commission reportable outages.

3 ITS hereby certifies that It did fulfill all requests for service from potential customers.

4, ITS hereby certifies that It received zero (0) FCC complaints during the period of March
1, 2011 through March 1, 2012. ITS received zero (0) complaints filed with the FPSC
during the period March 1, 2011 to March 1, 2012,

5. ITS hereby certifies that It complies with the applicable state PSC quality of service
standards and state consumer protection rules in accordance with Florlda Statues and
the Florida Administrative Code.

6. ITS hereby certifies that it is able to function in emergency situations,

7. ITS hereby certifies that it offers a tariffed local usage plan.

8. ITS hereby certifies that it provides equal access to fong distance carriers,
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FPSC DOCKET NO. 120150-T1.

2013 State Certification of Rural Telecommunication Carriers Pursuant to
47 C.F.R. §54.314 - Amended

FURTHER AFFIANT SAYETH NOT, e
Don Pittman
Vice President/CFO
TS Telecommunications Systems, Inc.
STATE OF FLORIDA
COUNTY OF MARTIN

Y
Acknowledged before me this 37~ day of _Juty 2012 by Don Pittman, as Vice
President of TTS Telecommunications Systems, Inc., who Is personally known to me and

did notizkeanoath
§ EVA MARST Q ! ;Zé Z }
o (LY Eva Martinez

Notary Public

Personally known 1
Produced Identification ________
Type of Identification Produced
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Date: July 20, 2012

TOWNES TELECOMMUNICATIONS SERVICES CORPORATION

July 27, 2052

*

Ms. Ann Cole, Conunission Clerk
Office of Commission Clerk
Florida Public Service Carnmission
2540 Shumard Oak Boulevard
Tallahassee, ¥ 32399-0850

Re:  FPSC Docket No, 1201350-TT,
Northeast Florida Telephone Company
State Certilication of Rural Telecommanications Carriers Pursuant 1o
47CY.R §54.3H14

Dear Ms, Cole:

Enclosed herewith for filing in the above referenced docket, is an amended
signed alfidavit of Northeast Florida Telephone Company, Inc. d/b/a/ NEFCOM
(“NEFCOM™} certifying that all federal high-cost support received by NEFCOM in 2013
will only be used for the provision, maintenance and upgrading of facilities and services
for which such suppont is intended. In addition, NEFCOM has certified to the new ETC
reporting requirements established by Order No. PSC-05-0824-FOF-TL, issued August
15, 20035 in the above referenced docket.

The aflidavit was amended 1o also certify that the company used the federal high
cos! support received in the preceding calendar year for the provision, maintenance and
upgrading of facilitics and services for which such support is intended in compliance with
Paragraph 609 of FCC Order 11-161.

Please contact me at {904} 688-0029 should you have any questions regarding this

filing.

Sincerely,

= Loteanm, NS =

Deborah Nobles

Vice President of Regulatory Allairs
Enclosure -

SETWAE BN
505 Plaza Circle, Suite 200 ¢ Orange Park, FL 32073« (904) 6880017 » (9f) 68B6049 Fux, 01050
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKETNO. 120150-71,

STATE OF FLORIDA
COUNTY OF CLAY

" BEFORE ME, the undersigned authority, sppeared Deborah Nobles who depased and
said:

I. My name is Deborsh Nobles. T am employed by Northeast Florida Telephone
Company, [nc. db/a NEFCOM (“NEFCOM” or the “Company™) as its Vice President of
Regulatory Aftairs. [ am an officer of the Company and am authorized to give this affidavit on
behalf of the Company. This sffidavit is being given to support the Florida Public Service
Commission’s certification as contemplated in 47 CF.R, §54.314,

2. NEFCOM hereby certifies that all federal high-cost support was used in the preceding
calendar year and will be used in the pew calendar year only for the provision, maintenance and
upgrading of facilities and service for which such support is intended.

3. NEFCOM hereby certifies that it has submitted via annual NECA filings, the
supporting documentation on network improvements and cxpendiwres in support of ouwr
universal service filing and refers Yo this in licu of formal network plans, The basis for the
federal high-cost support the Company will receive in 2013 is the actual costs incwrred during
2011, Thercfore, the 2013 federal high-cost support is reimbursing the Company for invesiments
and expenses aiready incurred.

The federal high-cost program is administered through the Universul Service Adminisirative
Cumpany {(USAC). USAC, as a private. not-for-profil corporation, is responsible for providing
every state and territory of the United States with access o allordable telecommunications
service through the federsl UISF. USAC has contracted with NECA to assist in data collection
necessary for the romitlance of upiversal scrvice funds. What this means is that cach company
submits, no less frequently than annually. detuiled information requested by NECA in the USE
data collection process.

Rural 1LECs must atiest to the information submitted.  Further, NECA and its auditors must
attest to the validity and inteprity of NUECA's process. In other words, the Incumbent Loval
Exchange Carriers (1L.ECs) cost studies and responses to data colleclion requests are subject to
audit, The infonnation provided in respanse to all of the universal service fund mechanisnss
utilizes FCC accounts for regulated costs and must be in comphance with FCC rules in Parts 32,
36, 54 and 64,

Cost studies and all USF funding submitied by NEFCOM are based upon audited [inancial
stalements. In addition, NECA performs focus reviews of cost studies as well as the USFE filings

. RN
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Date: July 20, 2012

for the cost companies involved in the NECA process. In addition, an officer of the Company
must centify the accuracy and validity of the filed information,

NEFCOM does not provide services outside of the regulated study area (service area) that is used
in the caleulation of federal high cost support. The Cnmpany s network, provsdes the services
supported by federal USF throughout its entire service area and the existing network requires

extensive annual investments and expenditures to r?;}lase ot upgrade facilities and equipment in
order to maintain a high level of quality of service for the supported services. Therefore,
NEFCOM cenifics that the federal high-cost funds received in 2013 has and will continue to be
used solely for the purpose for which it is intended.

4. NEFCOM hereby certifics that it follows appropriate procedures for network outape
reporting as per the Federal Outage Reporting Order and Stale Outage Reporting Requirements,
For the period between March 1, 2011 and March 1, 2012, NFFCOM had one (1) service outage
that was reported 10 both the FCC and to the state PSC.

The service outage was first reported fo the FPSC at 11:51 AM on April 7, 2011, The outage
began at 10:30 AM on April 7, 2011 and serviee was restored by 12:30 AM that same day. A
full report of the outage was provided to Clayton Lewis with the FPSC on April 8, 2012 via
telephone and via email.

5. NEFCOM hereby certifies that it did fulfill all requests for service from potential
customers.

6. NEFCOM hereby certifies that for the period from March 1, 2011 and March 1, 2012,
zero service complaints were received,

7. NEFCOM hereby certifies that it complies with applicable state quality of service
standards, federal and state consumer protection rules, is able 1o fuaction in cmergency
situations, offers a tariffed locat usage plan and provides equal access 1o long distance carriers.

FURTHER AFFIANT SAYETH NOT.

3eborah Nobles
Vice President of Regulatory Affairs

STATE (OF FLORIDA
COUNTY OF CLAY

Acknowledged before me this 27th day of July 2012, by Deborah Nebles, as Viee President
of Regulatory Affairs of Northeast Florida Telephone Company, Inc. dm'a NEFCOM, who is
personally known to me and who did wke an oath. | }
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525 Junction Rl
Maclison, Wi 83717
www. icslelecomoom

June 25,2012

FILED ELECTRON]
Ann Cole« Commi
Pivision of Communications Services
Floride Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, F1L. J2309.0850

Re:  Docket No. 120150-TL; Quincy Telephone Company d/b/a TDS Telecom
(ear Ms. Caole;

This Tetter is 10 request that the Florida Public Service Commission notify the Universal
Service Administrative Company (USAC) and the Federal Communications Commiasion (FCC)
that Quincy Telephone Company d/b/a TDS Telecont/Quiney Telephone (“Quiney™) is eligible to
receive federal high-cost support in accordance with the above-referenced statute and federal rule.

The smount of federal high-cost support that Quiney will receive in 2013 will continue to
be used for the services and functionalities cutlined w 47 CF.R. §54.101{a) and as the aitached
affidavit shows Quincy certifies that it will only use the federal high-cost support it receives for
the provision, maintensnce and upgrading of facilities and service for which such support is
intended.

This state certification for federal suppoet is an anoual process. In order to receive
federal support beginning January | of each year, the Florida Public Service Commission must
file its annual certification on or before October 1 of the year before.

Please note, the affidavit was amend to comply with pamgraph 609 of the connect
America order,

Quincy respectfully requests that the Commission notify the FOC prior to October 1 of
this year that Quincy is cligible to receive federal highcost support for 2013, IF there any
questions, please contact Tom McCabe at 850-875-5207,

Regards,

Amber Gaudrean
Senior Administrator, Regulatory Compliance
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DOCKET NO, 120150-TL

AFFIDAVIT

BEFORE ME, the undersigned authority appeared Kevin G, Hess who deposed and said:

My name is Kevin G. Hess, 1 am employed by TDS Telecommunications Corporation, the parent
company of Quincy Telephone Company d/tva TDS Telecom/Quincy (“TDS" or the “Company™) as its
Senior Viee President, Government & Regulatory Affairs. | am an officer of the Company and am
authorized to give this affidavit on behaif of the Company, This affidavit Is belng given to support the
Florida Public Service Commission’s certification as contemplated In 47 C.F.R. §54.314,

TDS hereby certifies that all federal high<cost support was used in the preceding calendar vear and will be
used in the rew calendar year only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended,

1. TDS hereby certifies that it has submitted via anoual NECA filings, the supporting
documentation on network improvements and espenditures in support of our universal service filing and
refers 1o this in fieu of formal network plans. USF disbursement received by the Company and other rural
incumbent local exchange companies is divided into four categories: Interstate Common Line Support
{"ICLS™), Local Switching Support ("LSS"); High Cost Loop Support ("HCLS™), and Safety Net
Additive Support (“SNAS™). Each of these mechanisms has been created by the FCC in conjunction with
the Federal-State Joint Board on Umiversal Service. This means that representatives from State
Commissions have also been involved in the development of these mechanisms through their
representation in the Joint Board process.

[CLS is a universal service mechanism which is based upon each companies embedded, interstate loop
costs and allows rate-of-return companies to offset interstate common line access charges and recover its
interstate common line revenue requirement and still allow SLCs to remain affordable o customers. ICLS
is reimbursing ILECs for investments and expenses already incurred. The ICLS caleolation uses the
interstate cost structure of a rural incumbent local exchange carrier (“ILEC™) bused upon annual interstate
cost studies that are submitted and certified by the companies and received by NECA. The difference
between the interstate common line revenue requirement, agaio as set forth in the company’s anpuat
interstate cost study and the SLC revenue collected from end users, makes up the ICLS,

LSS rules established by the FCC use the embedded costs of the mural 1LECs associated with switching
investments, depreciation, maintenance, expenses, taxes and an FCC established rate of return. Therefore,
LSS is reimbursing ILECs for investments and expenses already incurred, This amount is used to offser
the rueal ILECs' interstate switching revenue requirement. The difference between the interstate
switcliing revenue requirement, again as sct forth in the company's annual interstate cost study and LSS,
makes up the switching rate which is charged to interexchange carriers.
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The HCLS for rural ILECs is based upon each company's embedded, unseparated loop costs. These costs
are cafcufated nsing a set of complex algorithms approved by the FCC, the inputs for which are
scrutinized by NECA. Therefore, HCLS is relmbursing ILECs for investments and expenses aleeady
incurred.

Pursuant to the FCC Order, SNAS is support above the HCL cap for carriers that make significant
investment in rural infrastructure in years in which HCL is capped. To receive SNAS, a rural carsier must
show that growth in lelccommunications plant in service (TPIS) per tine is at least 14 pevcent greater than
the study arca’s TPIS in the prior year, Therefore, SNAS is reimbursing ILECs for investments and
expenses atready incurred.  Carriers seeking to qualify for safety net additive support must provide
writlen notice to USAC that a study area meets the 14 percent TPIS trigger.,

All of these programs are adminisiered through the USAC. USAC, as a private, not-for-profit carporation,
is responsible for providing every state and territory of the United States with access to affordable
telecommunications service through the federal USF. USAC has contracted with NECA to assist in data
collection necessary for the remittance of universal service funds. What this means is that each company
submits, no less frequently than annually, detailed information requested by NECA in the USF data
collection process,

Rural 1LECs must attest to the information submitted, Further, NECA and its auditors must sttest to the
validity and integrity of NECA's process. [n other words, the ILEC cost studies and responses to data
collection requests are subject 1o audit. The information provided in response to all of the universal
service fund mechanisms utilizes FOC accounts for regulated costs and must be in compliance with FCC
rules in Parts 32, 36, 54 and 64.

All cost studies submitted by rural ILECs and alf USF funding submitted by rural [LECs must be based
apon financial siatements. In addition, NECA performs focus reviews of cost studies as well as the USF
filings for the cost companies involved in the NECA process. In addition, an officer of the rural ILEC
must certify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC i October of each
year, This data contains the regulated financial inputs into the algorithm as well as the number of loops
that will receive universal service support.

2. TDS hercby certifies that it follows appropriate procedures for network outage reporting as per
the Federal Outage Reporting Order and State Qutage Reporting Requirements. For the period
between March |, 2011 and March 1, 2012, TDS had o Federal FCC reportable outage and no
State PSC reportable outages.

3. TDS hereby certifies that it did fulfit] all requests for service from potential customers.

4, TDS hereby certifies that for the period from March 1, 2011 and March §, 2012 one FCC
complaint was received and no state PSC complaints were received.
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5. TDS hereby cestifies that it made sli reasonable offarts to comply with applicable service

quality standards and consumer protection rules, in accordance with Florida Statates and the
Florida Administrative Code.

6. 'TDS hereby certifies that it is able to function in emergency situations,

7. TDS aircady provides equal access to long distance caeriers.

FURTHER AFFIANT SAYETH NOT.

e G

Kevin G, Hess
Senior Vice President
Uovernment & Regulatory Alfairs

STATE OF WISCONSIN
COUNTY OF DANE

Acknowledged before me this 25t day of June, 2012, by Kevia G, Hess, as Senior Vice President,
Government & Rr:gulamry Affairs of TDS Telecommunications Corporation d/b/a TDS TELECOMAQuincy
Telephone, who is personally known to me or produced sdmmmagxd who did take an oath,

Q@WQ e

Kristin M. m&\meljm REAE
My Commission ay24 20t % Rl 2

Personally Known
Produced Kentification A/ 2o P
Type of Identification Produced T A Hedinagl

28



Docket No. 120150-TL ATTACHMENT G
Date: July 20, 2012

June 28, 2012

SENT VIA FEDERAL EXPRESS

Ms. Ann Cole
Commission Clerk

Office of Commission Clerk e
Florida Public Service Commission a1
Capital Circle Office Cemer & e =
2540 Shumard Oak Boulevard oF o 0
Tatlahassee, Florida 32399-0850 LI o 5
L m O
=L = T
Re:  Docket No. 120150-TL 2 = =
State Certification of Rural Telecommunications — f«ﬁ
Carriers Pursuant to 47 C.F.R. §54.314 I
Dear Ms. Cole:
Enclosed for filing in the above referenced Docket, is an original and fifteen (15) copies
of the signed revised Affidavit of James T. Schumacher on behalf of Smart City
Telecommunications LLC d/b/a Smart City Telecom.
Should you have any questions, please contact me at (407) 828-6656.
v Sincerely,
)(Qﬁ%z WW
Debbie Huttenhower
Director ~ Reguiatory Compliance
Enclosures
cc: Robert J. Casey, FPSC
. Jim Polk, FPSC
WA
O -
&y
wapd fy
RO -
LY L S ’
w; o Th28] Mz
LK o poss Oftico Bos 22555 Lake Buena Vista, FL 32802558 g (407) 82720001 (5. 607} 628-0651 o
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Florida Public Service Conunission
Docket No. 120150-T1,

AFFIDAVIT
BEFORE ME, the undersigned authority, appeared James T, Schumacher, who deposed
and said:

. My name is James T. Schumacher. [ am employed by Smart City
Telecommunications LLC d/b/a $mart City Telecom (*Smart City Telecom® or the “Company™
as its Vice President — Finance and Administration. | am an officer of the Company and am
authorized 1o give this affidavit on behall of the Company. This affidavil is being given to
support the Florida Public Service Commission’s certification as contemplated in 47 CF.R.
§54.314.

2. Smart City Telecom hereby certifies that all federal high-cost and CAF support was
used in the preceding year and will be used in 2013 only for the provision, maintenance and
upgrading of facilities and service for which such support is intended,

3. Smart City Telecom hereby certifies that it has submitted via annual NECA filings,
the supporting documentation on network improvements and expenditures in support of itg
universal service filing and refers 10 this in liew of formal network plans. USF disbursement
received by the Company and other rural incumbent local exchange companies is divided into
four categories: Inierstate Common Line Support (“1CLS™), Local Switching Support ("LSS™);
High Cost Loop Support (“HCLS™); and Safety Net Additive Support (“SNAS™). Each of these
mechanisms has been created by the FCC in conjunction with the Federal-State Joint Board on
Universal Service. This means that representatives from State Commissions have also been
involved in the development of these mechanisms through their representation in the Joint Board
process.

ICLS is a universal service mechanism which is based upon each companies embedded,
interstate loop costs and allows rae-of-return companies to offset interstate common line access
charges and recover its interstate common line revenue requirement and still allow SLCs 1o
remain affordable (o customers. ICLS is reimbursing incumbent local exchange carriers
("ILECs™) for investments and expenses alrcady incurred. The ICLS calculation uses the
interstate cost structure of & rural ILEC bhased upon annual Interstate cost studies that are
submitted and certified by the companies and received by NECA. The difference between the
interstate common ling revenue requirement, again as set forth in the company's annual intersiate
cost study and the SLC revenue collected from end users, makes up the ICLS.

1.85 rules established by the FCC use the embedded costs of the rural [LECs associated with
switching investments, depreciation, maintenance, expenses, taxes and an FCC established rate
of rewrn. Therefore, LSS is reimbursing ILECs for investments and expenses already incurred.
This amount is used to offset the rural ILECs® imerstale switching revenue requirement. The
difference between the inlerstale switching revenue requirement, again as set forth in the
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company's annual interstate cost study and LSS, makes up the switching rate which is charged to
interexchange carriers.

The HCLS for rural ILECs is based upon cach company's embedded, unseparated loop costs,
These costs are calculated using a set of complex algorithms approved by the FCC, the inputs for
which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for investments and
expenses aiready incurred,

Pursuant to the FCC Order, SNAS is support above the HCL cap for carriers that make
significant investment in rural infrastructure in years in which HCL is capped. To receive
SNAS, a rural carrier must show that growth in telecommunications plant in service (TPIS) per
line is at least 14 percent greater than the study area’s TPIS in the prior year. Thercfore, SNAS
is reimbursing ILECs for investments and expenses already incurred. Carriers seeking to qualify
for safety net additive support must provide writien notice 10 USAC that a study area meets the
14 percent TPIS trigger.

All of these programs are administered through the USAC, USAC, as a private, not-for-profit
corporation, is responsible for providing every state and territory of the United States with access
to affordable telecommunications service through the federal USF. USAC has contracted with
NECA to assist in data vollection necessary for the remittance of universal service funds. What
this means is that each company submits, no less frequently than annually, detailed information
requested by NECA in the USF data collection process.

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must
attest to the validity and integrity of NECA's process. In other words, the ILEC cost studies and
responses to data collection requests are subject to audit, The information provided in response
1o all of the universal service fund mechanisms wtilizes FCT accounts for regulated costs and
must be in compliance with FCC rules in Pants 32, 36, 54 and 64,

All cost studies submitted by rural ILECs and all USF funding submitied by rural ILECs must be
based upon financial statements, NECA also performs focus reviews of cost studies as well as
the USF filings for the cost companies involved in the NECA process. In addition, an officer of
the rural TLEC must certify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC in October
of each year. This data conaing the regulated financial inputs into the algorithm as well as the
number of loops that will receive universal service support.

4. SCT hereby certifies that it follows appropriate procedures for network outage
reporting as per the Federal Qutage Reporting Order and State Outage Reporting Requirements.
For the period between March 1, 2011 and March 1, 2012, SCT did not have any Federal FCC
reportable outages or Florida Public Service Commission reportable outages.

5. SCT hereby cedifies that it did fulfill afl requests for service from potential
customers,
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6. SCT hereby certifies thar for the period from March 1, 2011 and March 1, 2012 no
Florida Public Service Commission or FCC complaints were received.

7. SCT hereby certifies that it is able to function in emergency situations, offers a
tariffed local usage plan and provides equal access to Jong distance carriers.

FURTHER AFFIANT SAYETH NOT.

TandesT. SchumacKer
Vice President ~ Finance and Administration

STATE OF FLORIDA
COUNTY OF ORANGE

| Acknowledged before me this 27th day of June, 2012, by James T, Schumacher, as Vice
President - Finance and Administration of Smart City Telecomynunications LLC d/b/a Smant City
Telecom, wha is persenally known to me or produced identification and who did take an oath.

Lynn B. Hall
Notary Public — State of Florida

Personally Known x
Produced Identification
Type of Identification Produced

LYNN &, HALL

Notary Public - Biute ol Flonda

My Comm. Explres Jud 23, 015
Gommisaion # FE 113442
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