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ORDER GRANTING ANNUAL CERTIFICATION 

BY THE COMMISSION: 

Case Background 

Section 254(e) of the Telecommunications Act of 1996 provides, in part, that a carrier 

that receives universal service support "shall use that support only for the provision, 

maintenance, and upgrading of facilities and services for which the support is intended." In its 

Fourteenth Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of 

Proposed Rulemaking in CC Docket No. 00-256 (the Rural Task Force Order), the Federal 

Communications Commission (FCC) modified its rules pertaining to the provision of high-cost 

support for rural telephone companies. I The FCC adopted a rule requiring that states desiring for 

rural carriers within their jurisdiction to receive federal high-cost support must each file a 

certification annually with the FCC and with the Universal Service Administrative Company 

(USAC). This certification is to affirm that the federal high-cost funds flowing to rural carriers 

in the state, or to any competitive eligible telecommunications carriers seeking support for 

serving customers within a rural carrier's service area, will be used in a manner that comports 

with Section 254(e) of the Act. 47 C.F.R. §54.314(a) and (c) provide the following; 


Certification of support for eligible telecommunications carriers. 

(a) 	 Certification. States that desire eligible telecommunications carriers to 
receive support pursuant to the high-cost program must file an annual 
certification with the Administrator and the Commission stating that all 
federal high-cost support provided to such carriers within that State was 
used in the preceding calendar year and will be used in the coming 
calendar year only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended. High-cost support 

I Rural Task Force Order, CC Docket 96-45, FCC 01-157, par. 187 (2001) 
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shall only be provided to the extent that the State has filed the requisite 
certification pursuant to this section. 

(c) 	 Certification format. ( I ) A certification pursuant to this section may be 
filed in the form of a letter from the appropriate regulatory authority for 
the State, and must be filed with both the Office of the Secretary of the 
Commission clearly referencing WC Docket No. 10-90, and with the 
Administrator of the high-cost support mechanism, on or before the 
deadlines set forth in paragraph (d) of this section. If provided by the 
appropriate regulatory authority for the State, the annual certification must 
identify which carriers in the State are eligible to receive federal support 
during the applicable 12-month period, and must certify that those carriers 
only used support during the preceding calendar year and will only use 
support in the coming calendar year for the provision, maintenance, and 
upgrading of facilities and services for which support is intended. A State 
may file a supplemental certification for carriers not subject to the State's 
annual certification. All certificates filed by a State pursuant to this 
section shall become part of the public record maintained by the 
Commission. 

The FCC requires that certifications for the next calendar funding year must be submitted 
by the preceding October 1 in order for a rural carrier to be eligible for high-cost universal 
service support for all of calendar year 2013. Therefore, certification of Florida's rural carriers 
must be submitted by October 1,2012. 

Additionally, 47 C.F.R. §54.314 contains one new requirement which must be completed 
for high-cost certification. ETC high-cost certification must now include a statement that all 
federal high-cost support was used in the preceding calendar year only for the provision, 
maintenance, and upgrading of facilities and services for which the support was intended. This 
Order addresses our certification of Florida's rural LECs for 2013 in accordance with 47 C.F.R. 
§54.314. 

Analysis 

Unless the certifications are submitted to the FCC and to the USAC by October 1,2012, 
Florida's rural carriers will not receive high-cost universal service funds during the first quarter 
of 2013, and would forego all federal support for that quarter. Certifications filed after October 
1, 2012, would cause rural carriers to be eligible for high-cost funds for only partial quarters of 
2013. For example, certifications filed by January 1, 2013, would allow rural carriers to be 
eligible for high-cost funds in the second, third, and fourth quarters of 20 13. Certifications filed 
by April 1, 2013, would only allow rural carriers to be eligible for high-cost funds in the third 
and fourth quarters of2013. 

As has been done in prior years, the Florida rural ETCs have provided affidavits (see 
Attachments A through G) in which they have certified that their use of high-cost universal 
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service support they will receive during 2013 will comport with Section 254(e) of the Act and 
applicable FCC rules. In addition, to comply with the new requirement, the rural ETCs each 
certified that all federal highwcost support was used in the preceding calendar year only for the 
provision, maintenance, and upgrading of facilities and services for which the support was 
intended. 

Given these ETCs' certifications, we find it appropriate to certify to the FCC and to the 
USAC that Windstrearn Florida, Inc., Frontier Communications of the South, LLC, GTC, Inc. 
d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida 
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom/Quincy 
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the 
federal high·cost support in the preceding calendar year, and will use the federal highwcost 
support they receive in the corning calendar year only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended. 

This docket shall be closed upon the issuance of this Order and subsequent annual 
certifications of rural telephone companies shall be addressed in a new docket. 

Based on the'foregoing, it is 

ORDERED by the Florida Public Service Commission that we certify to the FCC and to 
the USAC that Windstrearn Florida, Inc., Frontier Communications of the South, LLC, GTC, 
Inc. d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida 
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom/Quincy 
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the 
federal high-cost support in the preceding calendar year, and will use the federal high-cost 
support they receive in the corning calendar year only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended. It is further 

ORDER that this docket shall be closed. 
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By ORDER of the Florida Public Service Commission this 8th day ofAugust, 2012. 

ANN COLE 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

PER 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in this matter may request: 
I) reconsideration of the decision by filing a motion for reconsideration with the Office of 
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within 
fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an 
electric, gas or telephone utility or the First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Office of Commission Clerk, and filing a 
copy of the notice of appeal and the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida 
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule 
9.900(a), Florida Rules of Appellate Procedure. 

http:www.floridapsc.com


ORDER NO. PSC-12-0405-FOF-TL Attachment A 
DOCKET NO. 1201S0-TL 
PAGES 

WlndstrearN'l 
4001 Rodney Pamam Drive. I..IItIe Rack. AIka/'IIIU 722U! 

{!lOl} 748-7000 

nmLoken 
Direotot ,... Regulatory Reportlng 
TIm.p.lokenOwlndstream.com 
(501) 748-7442 
(501) 748065133 (fax) 

July 5, 2012 

Filad Electronically 
Ann Cole -Co~ Clerk 
DiVision of Communic:l1ltiOns Services 
FloI'Idi Public ServiCe CommlSffIon 
2540 ShUl'l1erd Oak BoUleVard 
Tatlat'lanee, Fl 3299-0850 

REt: Docket No 1201SfJ.TL WJndstream Florida, Inc. 

Dear Us. Cole, 

The attached affidavit Includes nMelons based on comments from Staff. 

Thl$ letter 1& to request that the Florida Public Service CommiS5ion notify the Universal Service 
Administrative Company (USAC) and the Federal Communications Commission (FCC) 1hat 
Windstream Florida, Inc. ('Wind8tream") Ie eligible to reeeive federal high eo&t 8I.Ipport In 
accortlance with the above referenced statute and letferal rule. 

The amount of federal hlgh-eo&t support that Wlnd$tream will receiVe In 2013 will continue to be 
used fOt the services and functionallt1es outlined In 47 e.F.R 54.101 (Il) and as the aUsd1ed 
affidavit shows Wlndstream cenlfies that it will only use the federal hlgh-oost supporlll raceivet 
for the pl'O'Asion, maintenance and upgrading of fac:lIftle& and service for wNch such aupport is 
Intandeli. 

This statewrtlflo.etlon lor tederal support Is an annual proceS$. In Older to receiVe federal support 
beginning January 1 of each year, the Florida Public Service CQmmitslOn must tile Its annual 
certification on or before October 1 0I1he year before. 

WJndstream respectfully requests that the CQmmls&Ion notify the FCC prior to Oc:tolHr 1 01 thl$ 
year that Wlndstream .18 eligible to receJve federal high-eo&t support far 2013. 

Please let me know if you have any que&tiOns. 

~~ 

Tim Loken 
Director Reguletory Reporting 

Cc: Beth Salak 
Bettve Willis (WindStream) 

1""'95 JUL-6!! 

F-Pst'C-GHM1SSION Ct.63K 

http:1201SfJ.TL
http:TIm.p.lokenOwlndstream.com
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AFFIDAVIT 

BEFORE ME, the undersigned authority appeared John Eichler who deposed and said: 

1. My name is John Eichler. I am Windstfeam Florida. Inc.'&, ("Windstream" or the 
"Company;) Controller. [am an officer oftbe Company and am authorized to give this affidavit 
on behalf of the- Company. This affidavit is being given to support the Florida Public Service 
Commission's certification as contemplated in 47 C.P.R. ,54.314. 

2. Windstream certifies that all fc:denll high..cost and CAP support was used in the 
proceeding calendar year and will be used in the new calendar year only for the provision. 
maintenWlCe, and upgrading offacilities and seMc<lS for which the support is intended. 

3. Windstream hcreby certifies that It has submitted information required for its 
universal service filing and referll to these filings in lieu of proViding formal nctWork plans. USF 
disbursements received by the Company and other.rwal incwnbent local exchange companies 
are divided into foor categories; Interstate Common Line Support ("ICLSj. Local Switching 
Support ("LSS"); High Cost Loop Support ("HCLS"); and Safety Net Additive Support 
("SNAS"). The FCC in eoojunction with the Fedend-State Joint Board on Universal Service bas 
created each of these mechanisms. except ICLS. This means that representatives from State 
Commissions have also been involved in the development of these mechanisms through their 
representation in the Joint Board process. 

ICLS is a universal service mechanism which allows these companies to recover fi'om the fund 
the difference between their interstate common line eost! and the subscriber line charge ("SLC") 
revenues eoUected from their customers. lCLS provides support to ItSCs for investments and 
expenses already incurred. 

LSS rules established by the FCC use the embedded cosls of the rural lLEes associated with 
switching investments. depn:eiation, maintenance. expenses, lax.es and an FCC prescribed tate of 
return. 111erefure. LSS provides support to rural !LECs for investments and expenses already 
incurred. This amount Is ·used to .offset the rural JLECs' interstate switching revenue 
requirement. Therefore. the difference between the interstate switching revenue requirement 
again as set forth in the company's annual interstate eost study. and LSS is used to calculate the 
local switching rate charged to interexchangc carriers. 

Rural ILEes are eligible for HCLS based upon their embedded, unseparated I.oop costs. These 
costs are calculated using a set of complex algorithms approved by the FCC. the inputs for wbich 
are scrutinized by NECA. Therefore, HCLS provides support to rurallLECs for invelJtments and 
expenses already incurred. 

Pursuant to FCC Orders, SNAS is support above the HCL cap for carriers that make si811ificant 
investments in rural intTastrueture. To receive SNAS, a rural carrier must show that growth in 
telecommunications plant in service (TPlS) per line is at lout 14 percent gJleaterthan the study 
area's TPIS in the prior year. Therefore. SNAS is providing support to rural ILECs fur 
investments and expenses already inCllll'Cd. Carriers seeking to qualify fur ~.~~lr. #.1 ~ 
support must provide written notice to USAC that a study area meets the 14 pe!'Ce!lt TPIS trigger.

m4495 JUl-6~ 
fPSC -GOMMISSltN tH'l\K 
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AU of these programs are administered through USAC, a private, not-for-profit corporation. 
USAC assists mCA in data collection necessary for the remittance of universal service ftmds. 
What this means is that each company submits. no less frequently than annually, detailed 
information requested by NECA in the USF data collection process necessary for the remittance 
of universal service funds. 

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must 
attest to the validity and integrity of NECA'8 process. In other words, the lLEC cost studies and 
responses to data collection requests arc subject to audit. The infunnation provided in response 
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and 
must be in compliance with FCC rules in Parts 32, 3f), 54 and 64. 

All cost studies submitted by rural lLECs, and all USF funding received by rural !LECs must be 
based upon financial statements. In addition, NECA perf'orms focus reviews of cost studies as 
well as the USF filinSS for the cost companies involved in the NECA process. In addition. an 
officer aftho rural ILEC must certify tho accuracy and validity of the filed infonnation. 

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC in October 
of each year. This data contains the n:gulated financial inputs into the algoriti:un m well as the 
number ofloops that will receive wi versal service support. 

Windstrcam is eligible for and receives ICLS. 

4. Windstream hereby certifies that it follows appropriate procedures for n.etwork outage 
reporting in accordance with the Federal Outage Reporting·Order and State Outage Reporting 
Requirements. For the period between March 1, 2011 and Marcb I, 2012, Windstream had..l-
FCC repol'Ulble outages. Windstream had 0 PSC reportable outages. 

5. Windstream ~bycertifies that it did fulfill an requests for service from potential 
customers. 

6. Windstream bereby certifies that for the period from March 1,2011 through March J, 
2012 it had 13 FCC complaint and 4 state PSC complaints were received. 

1. Windstream hereby certifies that it is able to fimction in emergency situations, offers 
a tariffed loeaJ. usage plan and provides equal access to long distance carriers. 

FURlHER AFFIANT SAYElH NOT. 

" 

Jvw"'""''''''..... 
Controller 

2 
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STATE OF ARKANSAS 
COUNT\' OF PULASKl 

Acknowledged before me this _th day of July 2012, by Jolm Eichler, as Controller of 
WindS1.l"eem Florida, Inc. who is personally known to me or produced identification and who did 
take an oath. 

O""'CIIU. IIIlAL 
LEIGH A.. ANDERSON 
NO.11:J6B3'Z 

.... ~ECOUNTY 
~, 1IiIINI1II1·s-»11 

Personally Known.___~'--_______ 
Produced Ident:ification___________ 

Type ofldentification Produced.__ 

3 
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160 S. Clinton Ave. 
Roc:tmst.". NY ,,,64& 

June :.>9,2012 

Beth Salak 
Director. Division 01 RegUiotory AnOlysi$ 
florida PubHc Service Commission 
2540 Shumard 001: Boule'llcud 
laUahassee. FL 32399-0850 

Re. 	 flonlie, CumrnunicaH'.m~ 01 the Souill. t.t c 
Study Area Code: 210318 
41 C.f.R. § 54.314 
Order No. PSC..Q5-0824-FOF-iL 
Docket No. 12015(HL 

This filing indudes (In amended Certification 10 the revised leUer filed on June 1 L 2012 requesting 
thol Ihe Florida Pubfic Service Comrni~sion rloHly the Federal Universal Fund Admini~lfCl!Or (Jod Ihe 
federal Communicolions Commission Ihat Fronller Communicafforn ollhe South. LLC ("fmnher") is 
eifgit')le 10 receive federal high-cosI Sllpporl in accordance with the above-fetereoced statule. 
federal rvle and dock.e1. Frontier mode on adju$!menl to certify that all federal high-co;'t and CM 
support was used in the precedng calendar year only lor the provision. rnainlenance. and 
upgrading of facilities and $E!(Vices lor which the support is intended. 

Frontier respeclfully requests tha! trle Commission notify the FCC prior to Octofler I 01 it)1S Y(~OI 1/)01 
Frontier is eligible to receive federal high-cost ~upport lor 20 13. 

Sincefely, 

~ &OWil 4 

Deborah Fasciano 
Sr. Andy.s! - Regulolosy ComplianCe 

Filed electronically 10 the FPSC Clerks office 

EncioSLHG 
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AFFfI)AVIT 

STATE OF NEW YORK 
COUNTY OF MONROE 

BEFORE ME, the undersigned uuthority, appeared Gregg C. Sayre, who deposed and said: 

My name is Gregg Sayre. J am Assist/lOt Secretary of Frontier Communications of the 
South. LLC ("Frontier" or The "Company"). As an officer of the Company. [ am authorized 
to give this atlidavit on hehalf of the Company. This aHidavit is heing given to support the 
Florida Public Service Commission's certification as contemplated in 47 C.F.R. §54.314. 
Please refer to Docket No. 120150·TL 

Frontier hereby cerri1"ies that all federal high-cost support was used in the preceding calendar 
year and will be used in the new calendar year only for the provision, maintenance, 
upgrading of facilities and services for which the support is intended. 

FURTHER AFFIANT SAYETII NOT. 

//,,'" ~ 
/,/F '/ /

!o;e~ -­
Assistant Secretary 
Fromier Communiattions of the South. LLC 

STATE OF NEW YORK 
COUNTY OF MONROE 

Acknowledged before me this _~q-b\day of June 2012 by Gregg C. Sayre. as Assistant 
Secretary for Frontier Communicat.itlns or the South, LLC, who is personally known to me or 
produced identification and who did take an oath. 

N~*R~ti~~Cgt~!~\P~~~~~~'~ES---
Notary Public. Slatt! 01 New YorI< 

OuaUfIeO in Monroo cou"ty 
Aegjarrslion No_ Q1JA4lKlM.'16 'J", 1'1

My COmrTIISSlOrl Exp,I(!S /IIoIi. 36. _"'"_-) . 

Printed Name ofNotary 

Personally Known. __... _ X 
Produced Identification __ . __. _______.______ 

Type of Identitication Produ<:e(t _______ 

• ~"~ .~, J 

p:lI ';'0 N"!- J U '-., ""- .... ;11- ... _ 
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STATE OF NEW YORK 
COUNTY OF MONROE 

BEFORE ME. the undersigned authority, appeared Gregg C. Sayre. who deposed and said: 

My name is Gregg Sayre. I am Assistant Secretary of Frontier Communications of the 
South. LLC ("Frontier" or me "Company"). As an officer of the Company, I am authorized 
to give this affidavit on behalf of the Company. This affidavit is being given to support the 
Ronda Public Service Commission's certification as contemplated in 47 C.F.R. §54.314. 
Please refer to Docket No. 120lS()"TL. 

Frontier hereby certifies that it will only use the federal high-cost support it receives during 
2013 for the provision, maintenance and upgrading of facilities and service for which such 
support is intended. 

1. 	 Frontier Communications of The South currently holds ETC status and is an ILEe 
offering a Ubiquitous network throughout the service area. The FCC has clarified mat, 
for the ETCs that it designates, me "'service quality improvements in the five-year plan do 
not necessarily require additional construction of network facilities." FCC 05-46, 1 23. 
In such situations, the FCC bas stated that the ETC Applicant may provide "an 
ell:planation of why service improvements in a particular wire center are not needed and 
how funding will otherwise be used to further the provision of supported services in that 
area," FCC 05·46, 123. 

Because Frontier Communications of The. South has coverage throughout the service 
area, the company will continue to use USF suppon to maintain ils ex illting network.. 
rather than to construct additional facilities to expand the coverage area, The company 
will replace and upgrade facilities and equipment on an "as needed'" basis and for this 
reason, ·providing projected start and completion dates for project.'!, and specific 
geographic locations of such projects, is very difficult. 

Frontier bas submitted via annual NECA mings, the llupponing documentation on 
network improvements and expenditures in support of our universal service filing and 
refer to this in lieu of formal network plans, 

, , " . 'I ~.':' •. ' . ; -,'" '. "1't" 

Ci 38 3 5 JUri 12 ~ 
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2. 	 Frontier experienced two outages that lasted more thnn 30 minutes nnd affected more 
thnn ten percent of the end users in its service area. 

a. 	 Date and Time of Outage - March 6, 2011 at 00:44 cr to March 6,2011 at 08:43 
cr 

b. 	 Cause - Network congestion caused a loss of toll service for Atmore, AL and all 
of its remotes to include the Remote NoUal Switch (Monroeville AL. Camden AL. 
Molino FL and Walnut HillFL). 

c. 	 Services Affected - Toll Isolation 
d. 	 Site - Atmore AL 
e. 	 Steps Taken - The SSC processors were restarted clearing the problem and call 

processing was restored. 
f. 	 Customers affected - 12,951 customers in Monroeville AL. Camden A.L. Molino 

FL and Walnut Hill FL 

a. 	 Date nnd Time of Outage - March 22. 2011 at 14:30 CT to March 23. 2011 at 
10:50cr 

b. 	 Cause - CISCO 15454 fiber tenninal went out of service for unknown reasons. 
c. 	 Services Affected - Toll Isolation 
d. 	 Site - Molino RNS & Remotes 
e. 	 Steps Taken - Problem was determined to be in the fiber MUX. Cisco vendor 

support was called in and was able to reset and restore the system. which restored 
the SS7 links. Frontier is working on an upgrade plan to replace the current 
configuration. 

f. 	 Customers affected - 2,220 

3. 	 Frontier did not have any requests for service that were unfulfilled from March 1.20U 
through March 1.2012. 

4. 	 Frontier certifies that for the period from March 1. 2011 through March 1, 2012 Frontier 
had two complaints. The rate of troubles per 1,000 access lines was 0.69. 

S. 	 Frontier certifies that the company is complying with applicable service quality standards 
and consumer protection rules, in accordance with Florida Statutes and the Florida 
Administrative Code. 

6. 	 Frontier hereby certifies that it is able to function in emergency situations. 

7. 	 Frontier is the incumbent LEC in the relevant exchange area and offers a tariffed local 
flat rate plan. 

8. 	 Frontier provides equal access to long distance carriers within its service area. 



ORDER NO. PSC-12-040S-FOF-TL Attachment C 
DOCKET NO. 1201S0-TL 
PAGE 13 

1 Davis Farm Road 
POI1Ia1\d. ME 04103 

July 2, 2012 

Florida Public Service Commtssi.oll 
2540 SllUmard Oak Boulevard 
Tallallassee, FL 32399-085 

Re: 	 GTe, Inc. d/b/a FairPoint Communications - Universal Service Certification 
47 USC 254(e); 47·CFR '54.314 

GTe, Inc. d/b/a FairPoint Communications.l1ereby submits the enclosed affidavit in support of Its use of 
federal universal funds for 2013 to facilitate certification by the Commission as contemplated in 47 C.F.R. 
§54.314. 

The amount of federal high-cost support received In 2013 will continue to be used for the provision, 
maintenance. and upgrading offaciltties and service for which such support is intended. 

Please feel free to contact me at the number below or via emall at aprlor@fairpoJnt.com should yotl have 
any questions concerning this filing. 

Sincerely. 

Audrey Prior 
VP Government Relatiom. - Maine 
FairPoint Comnulllicanons 
P: .207-5354.247 
F: 207-797-1.221 

Attndunent 

mailto:aprlor@fairpoJnt.com
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DOCKET NO. 120150·Tl 

AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and said: 

1. My name is Michael T. Skrlvan. tam emploved by GTC, Inc. d/b/a fairPoint Communications 

(the "Company") as Its Vice President of Regulatory, I am authorized to give this affidavit on behalf of 

the Company. this affidavit is being given to support the Florida Public SefV\ce Commission's 

certification as contemplated In 47 C.F.R. §54.314. 

2, GTC, Inc. d/b/a FairPoint Communications hereby certifies that the federal high-cost universal 

service support t~e Company received in 2011 and will receive In 2013 was and will be used for the 

services and functlonalltles outlined in 47 C.F .R. §54.101(8), and that it will onlv use the federal high-cost 

support it receives for the provision, maintenance and upgrading of facilities and services for which such 

support Is intended, consistent with section 2S4(e) of the Act, 

3. GTe. Inc. d/b/a fairPoint Communications hereby certifies that it has submitted via annual 

NECA filings, the supporting documentation on network improvements and expenditures in support of 

our universal service filing and refers to this in lieu of formal network plans. USF disbursement received 

by the Company and other rural incumbent local exchange rompanies is divided Into four categories: 

Interstate Common Line Support ("ICLS~), Local Swltchins Support nSS"), High Cost loop SUpport 

("HCLSn 
), and Safety Net Additive Support rSNAS"j. Each of these mechanisms has been created by the 

FCC In conjunction with the federal-State Joint Board on Universal Service. This means that 

representatives from State Commissions have also been Invoived in the development of these 

mechanisms through their representation in the Joint Board process. 

lets is a universal service mechanism wblch is based upon each company's embedded interstate loop 

costs and allows rate-of·return companies to offset interstate common line access charges and recover 

its interstate common line revenue requirement and stili allow SlCs to remain affordable to customers. 

ICLS Is reimbursing ILEes for Investments and expenses already Incurred. The ICLS calculation uses the 

interstate cost structure of a rural incumbent local exchange carrier ("IlEC') based upon annual 

Interstate cost studies that are submitted and certified by the companies and received by NECA. The 

difference between the interstate common line revenue requirement, again as set forth In the 

company's annual Interstate cost study and the SLC revenue collected from end users, makes up the 

ICLS. 

LSS rules established by the FCC use the embedded costs of the rurallLECs assodated with switching 

investments, depredation, maintenance, expenses, taxes, and an FCC established rate of return, 

Therefore, l5S Is reimbursing lLECs for investments and expenses already Incurred. This amount Is used 

to offset the rurallLECs Interstate switching revenue requirement. The difference between the 
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Interstate switching revenue requirement, again as set forth in the company's annual interstate cost 

study and LSS, makes up the switching rate which Is charged to interexchange carriers. 

The HClS for ruralfLECs Is based upon each company's embedded, unseparated loop costs. These costs 

are calculated using a set of complex algolithms approved by the FCC, the Inputs for which are 

scrutinized by NECA. Therefore, HCLS is reimbursing ILECsfor investments and expenses already 

incurred. 

Pursuant to the FCC Order, SNAS is support above the HCL cap for carrier that I1\8ke significant 

Investment In rural Infrastructure In years in which HQ is capped. To receive SNAS, a rural carrier must 

show that growth in telecommunications plant In service (IPIS) per line I.,; at least 14 percent greater 

than the study area's TPIS in the prior year. Therefore, SNAS is reimb\Jrslng fLECs for investments and 

expenses already Incurred. Carriers seeking to qualify for Safety Net Additive SUpport must provide 

written notice to USAC that a study area meets the 14 percent TPIS trigger. 

All of these programs are administered through the USAC. USAC, as a private, not-for-profit 

corporation, Is responsible for providing every state and territory of the United States with access to 

affordable telecommunications service through the federal USF. USAC has ccntracted with NECA to 

assist In data rollectlon necessary for the remittance of universal service funds. What this means Is that 

each company submits, no less frequently than annually, detailed irrformatlon requested by NECA in the 

USF data coflection process. 

RurailLECs must attest to the information submitted. Further, NECA and its auditors must attest to the 

validity and integrity of NECA's process. In other words, the ILEe cost studies and responses to data 

collection requests are subject to audit. The information provided In response to all of the universal 

service fund mechanisms utilizes FCC accounts for regulated costs and must be in compliance with FCC 
rules in Parts 32. 36, 54, and 64. 

All oost studies submitted by rurallLECs and all USF funding submitted by rurallLECs must be based 

upon flnanclal statements. In addition, NECA performs focus reviews of cost studies as well as the USF 

filings for the cost companies Involved in the NECA process. In addition, an officer of the furalllEC must 

certify the accuracy and validity of the filed information. 

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC In October of each year. 

This data contains the regulated flnanciallnputs into the algorithm as weir as the number of loops that 

will receive universal service support. 

4. GTe, Inc. d/b/a FairPoint Communications hereby certifies that It follows appropriate 

procedures for network outage reporting as per the Federal Outage Reporting Order and State Outage 
Reporting requirements. For the period between March 1, 2011 and February 29, 2012, GTC, Inc. d/b/a 

FairPoint Communications did not have any Federal FCC reportable outages nor did the company have 
any State PSC reportable outages. 
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5. GTC, Inc. d/b/a FairPoint Communications hereby certlfles that It did fulfill all requests lor 
service from potential customers. 

6. GTe, Inc. d/b/a FairPoint Communications hereby certifies that for the period from March 1, 
2011 to February 29, 2012, four {4} FCC complaints were received, processed, and resolved per FCC 
rules. Dunn, the same period, eight (8) state PSC complaints were received, processed, and resolved 
per PSC rules. 

7. GTC, Inc. d/b/a fairPOint Communications heTebv certifies that for the period end'ng 

February 29, 2012" the company had no requests for service that were unfulfilled d",e to (:ompanv 

oon5tJUction requirements. 


8. GTC, Inc. d/b/a FairPoint Communltatlons hereby certifies that the company Is complying 
with all applicable service quality standards and consumer protection rules in accordance with Fionda 

Statutes and Florida Administrative Code. 

9. GTe, Inc. d/b/a fairPoint Communications hereby certifles that It Is able to function in 

emergency situations, offers a tariffed local usage plan, and provides equal access to long distance 

carriers. 


FURTHERAFFIANTSAYETH NOT. 

744,.1 ·b.g~", 
Michael T. SkrlYall 
Vice Pre$ldltnt of ilejJuiatory 

STAn: OF MAINE 

COUNTY Of CUMBERlAND 

Aclmowledled before me, a nolary publlt lor thutJteo{ Maine, thl$.£.. day 0'June, 2012, by MlcheelT. 
Skrlvan, liS VicII />rflident of RellullttOly, GTC,In<.. d{bfo flllrt'cint Commun!cetiorno, who 1$ p.er50nallybowlI to me or produced 
Iden11f1c1ltlon Illd who did take an oatil. 

fi:::4~ 

-------_.......__. 
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15925 SW Wnrlield Blvd.· P. O. BOA 277 
Indiantown. Florida 34956 

772-597-2111 

July 2,2012 

Ms. Ann Cole, Commission Oer!< 
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Division of the Commission Oerk 
Florida Pub/Ic Service Commission 
2540 Shumard oak Boulevard 
Tallahassee, Fl 32399-0850 

ITS TELECOMMUNICATIONS SYSTEMS, INC. 


R.E: FPSC Docket No. 120150-TL 
2013 State Certtf'ication of Rural Telecommunication carriers pursuant to 47 C.F.R.§54.31 • 

Amended 

Dear Ms. Cole! 

Endosed for filing in the above referenced docket Is the signed Affidavit of Don Pittman on 
behalf of ITS TelecommunlcatlQns certifying that all federal high cost support received by ITS 
Telecommunications in 2013 will only be used for the provisioning, maintenance, and upgrading 
of fudlities and services for which such support is intended. 

Please contact me at m-S97·3161 If you have any questions regardIng this filing. 

Enclosure 


Cc: Jim Polk (electronic) 


'-:; . 

• ", ~.' ~ t • 

C 4 4 6 2 JUL -5 ~ 


http:C.F.R.�54.31


ORDER NO. PSC-12-0405-FOF-TL Attachment D 
DOCKET NO. 120150-TL 
PAGE 18 

FPSC DOCKET NO. 1201.50-n 
2013 State Certlftcatlon fA Rural Telecommunication carriers Pursuant to 
41 C.F.R. §54.314 - Amended 

STATE OF FlORIDA 

COUNlY OF MARTIN 


BEFORE ME, the l.I1dersigned authOrity, personally appeared Don Pittman, known to me 

to be a credible person and of lawful age. who deposed and said: 


My name Is Don Ptttman,' J am emptoyed by ITS Telecommunications Systems, Inc. (ITS or the 
. "Company, as Vice President/o:o. I possess substantial knowledge of the Company's 
operaUons and am an offlcer auttlortzed to give this affidaVit on behalf of the Company. This 
afl'ldavtt Is being given to support the certtflcatlon of the Florida Public ServrceCommlsslon 
("Commission") as contemplab!d In 47 C.F.R. §54.314. 

ITS hereby certlfles that an federal high-cost: support was used in the preceding calendar year 
and win utilize It during 2013 only for the provision, maintenance and upgrading of facilities and 
services for which the support IS Intended, consistent with 47 U.S.C. §254(e) of the 
TeJecommunicatiOns Act Qf 1996. 

1. 	 In lIeu of providing progress reports on a Ove-year service quality Improvement plan, 
ITS submits that certain requirements, procedures and processes to which the Company 
adheres, and whldl are further explained in the following paraglClphS, c:onstItute the 
Company's progress report with respect IX) the receipt and utilization of federal universal 
service support. Under the existing rules and processes discussed the feclelCll support 
funds received by the Company and other rural incumbent Ioc.aJ exchange carriers 
("lLECs") are, In fact. an Integral part of the rural lLEC's recovery of expenditures 
Incurred In the provISIon, maintenance and upgrading of Its provision of universal 
service. E$$entIaIfy, the Con'Ipany rece!ve$ federal universal service support ("USF") 
through various programs whim are adminiStered through the Universal Servke 
Administrative Company ("'USAC"). USAC has contracted with the NatIonal Exchange 
carrier AssocIation, Inc. rNECA,,) to assist In data collection necessary for the 
remlt:tanc.e of USF. TIle company submitsl not less frequently than annuaUy, detailed 
Information requested by NECA In the USF data collection process. USF data used in the 
USF calculations by NECA must: also be fUed wfth the FCC by November 1- of each year. 

Rural lLECs must attest IX) the Information submitted. Further, NECA and Its auditors 
must attest to t:I1e validity and Integrity Qf NeCA's process. In other words, the ItEC's 
cost studies and responses IX) data collection requests are subject to audit. The 
informatIOn PfO'Iided In response to all of the universal service fund mechanisms utIItzes 
FCC accounts for regulated costs and must be In compliance with FCC rules In Parts 321 

36, 54 and 64. 

~ 4 4. 6 2 JUL -5 ~ 
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Page 2 
FPSC DOCKET NO. 1201scrn. 
2013 State Certification or Rural Telecommunication Carners Pwsuant to 
47 C.F.R. §S4.314 - Amended 

All cost: studies submitted by rural It.ECs and all USf funding submitted by I"LII"Dl lLECs 
must be based upon fiJ'mndal statements. In addition, NECA perfonns fetus revIevvs Of 
cost studies as well as the USF filings for the cost companle; lnvotwd In the NECA 

process. In addition, an officer of the ruraf ILa:: must ~ the accuracy and validity 
of the filed Information. ThIs process ensures that the Company will not be depr1ved of 
the USF funding upon which the Company depends to provide tural telephone 
customers with affordable and quality teIecommunlcattons services. 

The federal USF received by the Company and other rural lLECs Is divided into four 
categories: High Cost Loop SUpport ("HClS"); Local SwitchIng SUpport ("tSS"); 
Intestate Common Une Support ("las,,); and safety Net Additive SUpport ("SNAS"). 
Each of these mechanisms has been created by the FCC In conjunction with the Federal­
State Joint Board on Untversal SeMce. This means that representattve.s from State 
Commissions have also been Involved in the development of these mechanisms through 
their representation In the JoInt Board process. 

HO.S for rural ILECs Is based upon each company's embedded, unseparated loop cost. 
These costs are catcutat:ed using a set of complex algorithms approved by the FCC. the 
inputs for which are sautinlzed by NECA. The! efote, Has is reimbl.ll'Stng lLECs for 
investments and expenses already ina.uTed. 

tSS rules established by the FCC use the embedded costs of the rural IlECs associated 
with SW'ltChing inveStments, depredaUon. maintenance, expenses, taxes and a FCC 
established rate of return .. Therefore. lSS is reimbursing !lECs for Jnvestmen1s and 
expenses already incurred. This amount is used to offset the rurallLECs IIltastDte 
SWItching reYenue requirement. The dlft'erenr.e between the Interstate SWltd\ing 
rewnue requlrement. again as set forth In the company's annuallnlerstate cost study 
and LSS, makes up the switching rate which Is chatged to Interexchang.e carriers. 

lOS is a universal S1ef'\Itce mechanism, which is based upon each company's embecIded, 
interstate loop cost and allows rate-of"'f'etUm companies to offset Interstate common line 
access charges and recover Its Interstate common line revenue requirement and still 
aRow SlCs to remain affordable to cust:orner.i. las is reimbursing lLECs for 
Investments and expenses already Incumtd. The ICLS calculation uses the Interstate 
cost structure of a rural Incumbent local exchange carrier {"lLECj based upon annual 
interstate cost studieS that are submitted and certified by the companies and received 
by NECA. The difference between the Interst:ete common line revenue requlrement, 
again as set forth In the Company's annuai Interstate cost study and the SLC revenue 
cotlected from end users, makes up the 10.5. 

LSS rules establIShed by the FCC use the embedded costs of the rurallLECs associated 
with SW'ltChlng irtvestmeI 115, depredatton, maintenance, expenses, taxes and a FCC 
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Page 3 

FPSC DOCKET NO. 120150-11 

2013 State Cert:Jfk:ation of Rural TeJecommunlcation carriers Pursuant to 

47 C.F.R. §54.314 - Amended 

established rate of return. Therefore, lSS is reimbursing llECs fQr mVEStments and 
expenses already Incurred. This amount Is used to offset the rural IlECs Interstate 
sw1tx:hln9 revenue requirement. The difference between the Intelstate switching 
revenue requirement;, again as set forth In the Company's annuallntefstate cost stuc:tv 
and lSS, makes up the switching rate whld1ls charged to Interexchange carriers. 

SNAS Is support above the HO.S cap for carTiers that make significant investment in 
rural infrastructun! in years 1n which HCLS Is capped. To receive this support, a rural 
lLEC must show that growth In telecommunications plant In service (TPIS) per line Is at 
least 14 percent greater than the study area's TPIS in the prior year. Carriers seeking to 
qualify for SNAS must provide wrttten notice tn USAC that iii study area meets the 14 
percent TRlS tTfgger. 

2. 	 ITS hereby certlfies Utat it follows appropriate procedures for network outage reporUng 
as per the Federal OUtage Reporting Order and Slate OUtage Reporting Requirements. 
For the period between Mardi 1, 2011 and March I, 2012, ITS did not have any Federal 
FCC or Rorida Public Service CommiS$lon reportable outages. 

3. 	 ITS hereby certifies that it did fulfill all requests for service from potential customers. 

4. 	 ITS hereby certifies that It received zero (0) FCC complaints during the period of March 
1, 2011 through March 1, 2012. ITS received ten) (0) complaints filed with the FPSC 
durlng the period March I, 2011 to Marth 1, 2012. 

s. 	 ITS hereby cer1fftes that It compiles with the applicable st:ate PSC quality of service 
standards and state consumer protedIon rules In accordance wIth Rorida Statues and 
the Florida Administrative Code. 

6. 	 ITS hereby certifies that It Is able to function In emergency situations. 

7. 	 ITS hereby certifies that It offers a tarfffed local usage plan. 

8. 	 ITS hereby certiftes that it provides equal access to long distance c.amers. 
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Page 4 
FPSC DOCKET NO. 120150-TL 
2013 State Certiftcation of Rural Telecommul'llcaUon Carriers Pursuant to 
47 C.F.R. §54.314 ~ Amended 

FUR1HER AFfIANT SAYETH NOT. --' aO;;
DonPlttmCln 
Vice Pl'esident/CFO 
ITS Telecommunicatlons Systems, Inc. 

STAlE OF R.ORJDA 
COUNTY Of MARTlN 

Adnowledged before mathis :2!.!. day of ..Gt bY ' 2012 by OonPlttman, as Vice 
PresIdent d ITS Telecommunications Systems, Inc., who Is personally knCPNn to me and 
did not take an oath. ~ 

~~~~~-:z~~._ 
CoImn#DOoa'f7ae Eva Martinez22t ~ 
:......,~ Notary Public 

Personally known
~ucedl~~----

TYPe of Identification PrOduced ____ 
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TOWNES nLECOMMUNICATIONS SEK\lCES CORPORATION 

.luly27,2012 

FILED EI.RCTRONICAU,Y 

Ms. Ann Coho', Commission Clerk 
OtJice of Commission Clerk 
Florida Public Ser.... ice Cummi:;:don 
2540 Shumard Oak Boulevard 
Taliahai;~ec, FL 32399·0850 

Re: 	 FPSC [)uck.:'t No. 120150·Tl, 
NMtheast Floridu Telephone Company . 
Suue C.:rti lic<llicltl of Rural Telecommunications Carriers Pursuant ttl 
47 C.rK §54.JI4 

Dear Ms. Cole; 

Enclosed herewith for filing in the noove referenced docket. is an amended 
signed aftidavit ofNortheast Florida Telephone: Company. 1m,;. dlbJaI NEFCOM 
("NEFCOM") certifying that all federal bigh-(lOst support received by NEFCOM in 2013 
will only be used f<)r the proviSion" maintenance and upgrading of faCilities lind services 
for whieh such support is lnt<mdcd. in additi()l1. NEFCOM has certified to the: new ETC 
teporting requirements established by Order No. PSC..o5'()824~FOF·n. issued August 
15.2005 in the above referenced docket. 

The affidavit was amended fO also certify!hat the company used ~ federal high 
cosl support received ioth!: preceding calendar year for the provision. maintenance and 
u.pgrading of facilities and set'viccs for which :such support is intended in oompliaoc.e with 
Paragraph 609 of FCC Order 11·161, 

Please contact me at (904) 6~~·{)029 ~1\{luW YOll have any questions regarding thi~ 
tilin,s. 

Sincerely, 

d~........ ~..."., 


Deborah Nobles 
Vice President of Regulatory Affail'$ 

Enclosure 
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FJ .ORJIJA PUBI.le SERVICE COMMISSLON 
DOCKET NO. 120150-'11.. 

AF.FlDAVIT 

STATE OF FLORIDA 
COUNTY OF CLAY 

BEFORE ME. the ulldersigned aulhorily, appeared Deborah Nobles who deposed and 
said: 

I. My nmtll: is Deborah Nobles. I am employed b)' Northeast Florida Telephone 
C(lmpllny, Inc. d/b/a NEFCOM ("NEFCOM" or tbe "Company") as it$ Vice President of 
ReGulatory Affairs. I am an officer of the Company and am authorized to give this affidavit 011 

behalf of rhe Company. This affidavit is being given to support the Florida Public Service 
Commission's certiftcation as contemplated in 47 C.F.K §54.314. 

2. f'..:EFCOM hereby Lurlines that all federal high-cost support was used in the preceding 
l!~llt!l1d!ir yeaf ,100 will be used in lhe new calendar year only for the provision, maintellance and 
upgrading offncilities and service fo.r which such support is intended. 

3. NEFCOM hereby certifies that it has submitted via annual NECA filings, the 
l>upporting documcnts!f.ion on network improvements and expenditures in support of oW' 
universal serVice filing and refers totbis in lieu of formal network plans. The basis f~r the 
federal hi&h-cost support the Company will receive in 2013 is the actual GOSUl incurred during 
2011. There.fure, the 2013 federni higb-oost support is reimbursi-ng the Company fur investments 
and apenses already incuned. 

The Icl.!c'dl high-cm;t prtl(;rmn is administered through the Universal ScrviCI;) Administrative 
{'nmpallY (LlSAC).l!SAC. as II privutc. Ilot-for-prnfit corpmalion. is rl!sponsihlc for rwyiding 
cwry ::>tal~ and tcrritury of the Unit\!u Stales wHh !lcce:'>!' [0 umm.lahlc tek'l.·ummunicmiom: 
~rvi..:t: thrllugh the federal USF. (f~tJ\C has contracted with NECA to Ilssist in data coHet:tion 
nel.'CSsafY for the remittance of universal service funds. What this ml'ans is that ;:ach compuny 
"lIhmit~. no Ie,,;; frequently than annunll)'. dl!llIik'd inf\mnatiun rcquc~l~'d by NECA in the USI·. 
data collection process. 

Rural jLECs must 1l11eljt to tbe information submitted. Furlhl."l'. NECA and its auditors nHlfclt 
attes1 to the validity and integrity af NECA'lI process. Tn olht:r words. the Incumbent LUl,;al 
Exchange Carriers (ILECs) cost stuaies and responses to data collection requests are subject to 
l1udit. The infonnation provided in resptmllc to all of thc universal service rund mcchanisOl~ 
utilizes FCC accounts for regulated costs lind must be in comlliiallcc wilh FCC rules in Pam :no 
36, 54 and 64. 

Cost studies and all L'SF funding submitted by NEFCOM are based upun audited linunci;ll 
slah.:m.:nts. In addition, NECA performs focus reviews of cost studies as wcjJ us the USC: tilings 
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lor the cost companies involved in the NECA process. In addition, an officer of the Company 
must certify the accuracy and validity of tile filed information. 

NEFC'OM does not provide se.rvices oulr.ide ofthe regulated study area (service area) that is used 
in tbe calculation of federal high cost support. 'fbe Company's network provides the services 
supported by fedeml USF throughout its entire service area and the existing network requires 
extensive annual investments and expenditures to replace or upgrade facilities and equipment in 
order to maintain a high leve! of quality of service for the supported services. Thcrefore, 
NEFCOM certifies that the federal high-cost funds received in 2013 has and will continue to be 
used solely for the purpose for which it is intended. 

4. NEFCOM hereby certifies that it follows appmpriule procedures lor network outage 
reporting as per the Federal Outage Reponing Order and State Outage Reponing. Requirements. 
For lheperiod between MarchI, 20[) and March 1,2012, NI'FCOM had one (l) service oUIng.: 
thllt was reported to both the FCC and t.o the state PSC. 

The service outage was fi.r~t reported 10 the. FPSC at I) :51 AM on April 7, 2011. The outage 
began at 10:30 AM on April 7,2011 and sen.ice was restored by 12:30 AM that same day. A 
full report of the outilge was provided to Clayton Lewis with the FP~C on April g, 2012 via 
telephone and vi.a email. 

5. NEFCOM hcreb>' certifies thaI it did fulfill all requests for service from potential 
(.'ustum.:rs, 

6. NEFCOM hereby certifies that ror thl~ period from March I, 20 11 ~U1J Mim: 11 I, 2012, 
7..ero service complaints we.re receivcd. 

7. NEFCOM hereby certifies th;11 it complies wilh applicable SlOtc quality of !lcl'vice 
standards, federal and state consumer pmteclion rules, is able to function in L'mergcncy 
situations, offers a tariffed local usage plan and pro\ride:; equal access to long distance ClllTicrs. 

FURTHER AFFIANT SAYETH NOT, 
~ S:t' .. b ~ C':I. 
Dcboruh Nobles 
Vice President of Regu)atory Affairs 

STATE OF FLORIDA 
COUNTY OF ClAY 

Acknowledged befo.re me this 27th day of July 2012. by Deborah Nobles, as Vice President 
of RegUlatory Affairs of Northeast Florida Telephone Company, Inc, d/b/a NEFCOM. who is 
personally knoVt'Tl to me and who did take an ~ . /'~"---.-J 

~-- - ..---. . Jac -ary P blic 



ORDER NO. PSC-12-0405-FOF-TL Attachment F 
DOCKET NO. 120150-TL 
PAGE 25 

525 J\.xlc'tion Ad 
Madl&or\ WJ58711 
WWV/,tdsteiecorru::om 

June 2S, 2012 

FILEP ELIr:CtRQNlCALLY 
Ann Cole-- COltuniuion Clerk 
()ivi~iofl of Commun ieations Services 
FloridIi Public. SC:f\<ice COrtlt11i8llion 
2540 Shumard Oak Boulevard 
1'allahas&t'c. FL J231;l9·0S5{I 

Ftc: Docket No, 120150·n.; Quinc)' Telephone Company dfhia TIJS Telecom 

()t1ar Ms. Cole; 

This letter is to request Ihat the Florida Public Se.rvic,e Commission notify the Uni\'ersai 
Servlt-e AdministraUve Company (U'SAC) and the Federal Communications Commission (FCC) 
that Quinc:y Telephone Company d/b/a TDS TelccomtQuinc:y Telephone ("Quincy'") iii eligible ie) 

rt"Ccive federal high-cost support in accordance with the above-referenced statute and federal mle. 

The ulTJ()unt of f\.-deral high-cost support that Quincy will receive in 2013 will continue to 
h.: lIsed for the services and functionalities. outlined in 47 C.F.R. §S4.1 01(0) and as the attached 
affidavit ;;hows Quincy certifies that it ",;\1 ooly use the tedeml high-cost support it receives f{lf 
the provision, mai.ntenance and upgrading of facilities IlI'Kl service ft1r which such support is 
intended, 

This state certification for federal support is an annual Pl'CXX!ss. [n order to rec..'ei ve 
federal support beginning January J of each year, the Florida Public Service Commission Inllsl 

file its annual certification on or before October I of the year before, 

Please note, the affidavit was amend to comply with paragraph 609 of the conne.:l 
America order. 

Quincy respectfully requests that the Commission notily the FCC prior to October I of 
this )'eIlf that Quincy is eligible to receive federal high-cOlit support for 2013. If there any 
questions, please contact Tom McCabe at 850-875-5207, 

Regards, 

0f:iJtt\ ~ 
Ambi.-r Gaudreau 
Senior Administrator. Regulatory Compliance 
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DOCKET NO. 120ISQ-TL 

AFFIDAVIT 

BHFORE ME. the undersi"ned authority appellred Kevin G. HellS who deposed and said: 

My 111U1'10 ;1> Kcvin G. Hess. ] am employed by 1'0$ TelcwmmUlliOl\tioll~ Corporlltiol\t the parent 
cmnpany of Quillcy T-clephone COlllpany tilb/a TOS TelecollVQuinc), (,'TDS" or the "Cl.lmpIlItY") as its. 
S~ior Viee Preliident, G<wernlllcnt &. R.~gt.llatory Aflllirs. r am an office!: of the Compuny and am 
IIl1tl1()rized to giveth!s affidavit on behalf of (he CMlpany. n~is affidavit is bcinS given to support the 
Floritill flU bile Sl.lrvicc C(\mmission's cel1ificatl()l1ltll contempllllOO in 41 ('F.R. 954.3 IA. 

TDS hereby certifies that aU federal high-cosl support was used in the preceding calendar year and will be 
used in the IlI."W calendar year only for the provi!liol1. nlaintenllnce. and upgrading of facilitics and services 
for which the liUPport is intended. 

1< TDS hereby certifies that it bas submitted via annual NECA filings, the supporting 
documentation on network improvements and expenditures in support of our universal service filing and 
refers to this in lieu of formal network plans. USF disbursement received by the Company lind other rural 
incunlbent local exchange companies is divided into four categories; Interstate Common Line Support 
("'letS"), Local Switching Support CLSS",; High Cost Loop Support ("HCLS"); Md Safety Net 
Additive SupJXlrt ("SNAS'").Each ofthese mechanisms h.as been created by the FCC in coT!iunction with 
the Federal-State Joint Bilal'd on Universal Sen'ice. This means fbat represt!llUitives from State 
Commissions haye also been involved in the deveklpment of these mechanisms through their 
repre-sc1ltation in the Joint Board process. 

ICLS is a. universal service mechanism which is based upon each companies embedded. interstate loop 
costs and allows rate-of-return companies to offset interstate common line access charges and recover its 
interst.-ue common line rev~tle requirement and 1Io1m allow SLCs to remain affordable 10 customers, letS 
is reimbursing IU~Cs for il1VestJl1~ts and expenses already incurred. The ICLS calculation l .. 'Ie" tne 
interstate cost structure of II rural incumbent 1{')ClI1 exchange carrier ("fLEe') based upon IInnual interstate 
cost studies that are submitted and certified by the companies and received by NECA. The difference 
bet"\\'een the illtcrstate common line re"~ue requirement, again as set forth in the company's unnual 
Interstate ~)!iit study and the SLC revenue collected from end lJ1iers, makes up the lCLS. 

LSS rules established by the FCC use the embedded costs of the rural [LEes associmed with switching 
investments, depreciation, maintenance. expenses, wes and an FCC cstablisht.-d rale ofrctum. Therefore. 
LSS is reimbursing ILEes for investments and expenses already incurred. This amoulIl is used to offset 
the ruml [LECs' interstate switching revcnue requirement. The difference belween the interstate 
.switching revenue: requirement, 8811in as set forth ill the company's annual interstate cost S'liidy and LS5. 
makes up the switching rate wbich is charged to inlerexchange carriers. 
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The BetS for ntrallLECs Ii> based upon clICh cOlJlpan),'$ embedded, unseparated loop costs. The~ costs 
IIrc calculated using II set of complex alg\)rithms appnwed by the FCC, the i"puTh lor which are 
~I'utjnil/ed by NECA. TI\erefore, HCLS u. reimbursing ILECs fllf InvestlTltmts and expenses al~dy 
incurred, 

Pursuant to the FCC Order, SNAS is support above the HCL cap r{lf camel'li that make significant 
investment in rural infrastructurt: ill yeafJ in which BCl is capped. To te~eive SNAS, a rural carrier must 
show that growth in tclec.ommunications plant ;11 sc.rvice (TP.\S) per Ii ne is at leaSI 14 percent gretller than 
the study area's TP1S in the priof year. Therefnre, SNAS is reimbursing n.ECli fnr Invelltments lind 
e:;;pef15e5 alrondy incurred.. Carriers seeking 10 qualifY rlx ufety nel additive support must provide 
wriltCIIllolice (0 USAC IhAt a study area rl1l)Cts the 14 percent TPIS nigger. 

A" of these programs are administered (hrough the USAC, USAC. as II private, not-for-prOf1! corporation.. 
1$ responsible for providing every State and territory of fhe United States with access to affordable 
tdcconununications service through the federal USF.USAC has contracted witb NECA to assist in data 
,,'OUection necessary for the remittance of univo:n;al service funds. What this means is that each compan~ 
submits. no less frequently thlln annually. detailed infomlltlion requesle<l by NEeA in the USF data 
collection proccS,<;, 

Rural ILECs must aueS! to the information submitted. Furmer, NOCA and its auditors must IInest to the 
validity and integrity of NECA's process. In other words. the fLEe cost studies and responses 10 data 
collection requests are subject to audit. The information provided in fCSJXJJllIe to aU of the universal 
service fund mechanisms utili:tcs FCC accounts for regulated costs and must be in compliance with FCC 
ruks in Pans 32. 36, 54 and 64. 

All cost studies submined by rurallLECs and all USF funding submitted by rural [LEes must be based 
upoo !'inancial statements. In addition. NECA performs focus reviews of cost studies lIS well as the USF 
filings for the COSt companies involved in the NECA process, In addition, an offi.cer of the rurailtEC 
must cenify thc accura(;y and validity ofthefilecl information. 

BeLS data used in the HetS calculations by NECA mUll! also be med with the FCC in October of each 
year. TIllS data contains the regulated finoocial inputs into the al.gorithm liS well as the nUlnlx.'1' of loops 
thal will receive universal service support. 

2. TDS hereby certifies thai it tollows appropriale proe.cdures tor network .outase reporting as per 
Ihe Federal Outage Reponing Order lind State Outage Reporting Requirements. For the period 
between Mat'Ch 1,2011 and March 1,2012, TDS had no Ft.'dera.l FCC reportable oulage and no 
State PSC reportable outages. 

3. l'DS hereby cenlfies that it did fulfill all requests lor service from potentIal cU~1.(jmers 

4. T()S hereby certifies that for the J'lCriod from March I. 20 II and March !, 2011 one FCC 
complaint was received alld 110 state PSC complaints were received, 
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5, TDS hereby certifie!! that iT made all reasonable efforts to comply with applicable $ervice 
quality ~talldllfds and coosumer protection rules. in llC\.'Ordanee wilh Flm'idll SlIIlutes lind the 
f'1()rida Administl'lltive Code. . 

6. TDS hereby certifies that it hi able to function in eme'llcncy .ituatitlns. 

7. IDS already prQvides equal ac.;e.ss to long distance ;.;arriers. 

FlJR.THER AFFIANT SAYETH NOT. 

~~ 
Kevin G. Hess 
Senior Vice I)resident 
Government & Regulill:OI}' Affairs 

STATE OF WISCONSIN 
COUNTY OF DANE 

Acknowledged before me this 25lh day of June, 2012. by Kevin G. Hess. i\S Senior Vice President. 
(jOVt'ITIJru.'1lt & Regulatory Affairs ofTDS Telecommunications Corporation d/b/a TOO TELECOM/Quinc)' 
Telephone. who is personally knc\\'11 to me or produced iden~<md who did take an oalh. 

<'~~~ , 

·"--r ..... ~'~> ./j><'''-~ 
",,'\',", 

Kristin IV! ,S Notary l\lblic 

My Commission ~-May 24,201 { 


Per.sonally Known C..o· W"tv~~. ' •......• 0 

Typ! Of~~=t~::~~~C:__V~~_!!~_":..,_·~~_-~_.. ~_'·_"-" 

http:ac.;e.ss
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June 28, 2012 

Ms, Ann Cole 
Commission Clerk 
omce ofComrnission Clerk -4 

N ItFlorida Public Service Commission rr,
Capital Circle Office Center ~ C:l 
2540 Shumard Oak Boulevard " C, ~ 1'1"'

n:i: N
Tallahassee, Florida 32399-0850 	 '-3: Q),..,­

::tI Vi 
~ 

~~ :::&: 

~-Re: 	 Docket No, l20 ISO-TI, 0 
% .. '-, 

State Certification of Rural Telecommunications 	 cr)
CCalTlers Pursuant to 47 C.F.R. §S4.314 

Dear Ms, Cole: 

Enclosed for tiling in the above referenced Docket. is an original and fifteen (15) copies 
of the signed revised Affidavit of James T. Schumacher on behalf of Smart Ciiy 
Teiecommunicati(1J1S Ltc d/b/a Smart City Telecom. 

Should you have any questions, please coniae! me at (407) 828-6656, 

Sincerely, 

~Li(~'?lJwW?t 
Debbie Ihmenhower 
Director - Regulatory Compliance 

Enclosures 

cc: 	 Robert J .. Casey, FPSC 
Jim Polk, FPSC 
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Florida Public Service Commission 
Docket No, ]20150·TL 

AFFIDAVIT 

BEFORE ME, the undersigned authority. appeared .Tamts T. Scbumacber. who deposed 

and said: 

I, My name is James T. Schumacher. am cmp.loyed by Smart City 
Telecommunicalions LLC d/bla Smart City Telecom ("Smart City Telecom" or the "Company") 
as its Vice President Finance and Administration. I am an officer of Ihe Company and am 
authorized to give this affidavit on behalf of the Company, This affldavil is being given to 
support the Florida Public Service Commission's certification as contemplated in 47 C.F.R 
§54.314. 

2. Smart City Telecom heteby certifies that all federal high-cost and CAF support was 
used in the preceding year and will be used in 2013 only for the provision. maimenmce and 
upgrading of facilities and service for which such support is intended. 

3. Smart City Telecom hereby certilies that it has submitted via annual NECA filings, 
the supporting uocumentation on net""'Otk improvements and expenditures in support of its 
ulllve.rsaJ service filing and refers 10 this in Iiell of formal nelwork plan!>. lJSF dishursement 
received by the Company and Olher ruml incumbent local eKchange companies is divided into 
four categories: Interstate Common Line Support (hletS"), Local Switching Support ("LSS"): 
High Cost Loop Support ("BCLS"); and Safety Net Additive Support ("SNAS"). Each ofth~se 
mechanisms has been created by the FCC in conjunction with the Federal-Slate Joint Board on 
Universal Stlrvk~e. This means that representatives from Slate Commissions have also been 
involved in Ole developml.'nt of these mechanisms through their represemmion in the Joint Board 
process, 

ICLS is II universal service mechanism which is based upon each companies embedded. 
interstate loop COStS and allows rate-of-return companies to otlsel interstate common line access 
charges and recover its imers.tllte common line revenue requirement and still allow SLCs to 
remain aftordable to customers. ICLS is reimbursing incumbent local exchange carriers 
("ILEes") for investments .and expenses aJready incurred, The ICLS calculation uses the 
interstate cost structure of II rural fLEC based upon annual interstate cost studies that are 
submitted and certified by the companies and received by NECA. "fhe difference between the 
interstate common line revenue requirement. again as set forth in the company's almual interstate 
~~osl study and the SLC revenue collected from end users, makes Ltp the ICLS. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated WiLh 
switching investments, depreciation, maintenance, expenses. taxes and an FCC established rate 
of retUnl. Therefore, LSS is reimbursing ILECs for investments and expenses already incurred. 
This amount is used to offset the rural ILEes' interstate switching revenue requirement. The 
differc.nce between the interstate SWitching revenue requirement, again as set forth in the 

:28 



ORDER NO. PSC-12-040S-FOF-TL Attachment G 
DOCKET NO. 1201S0-TL 
PAGE 31 

company's annual interstate cost study and 1...")5, makes up the swite.hing rate which is charged to 
interexchange carriers. 

The BeLS for rural ILEes is based upon cnch company's embedded, unseparated loop cosl~. 
These costs are calculated using a set of complex algorithms approved by the FCC, the inputs for 
which are scrulini7.e<i by NECA. Therefore, HCLS is reimbursing ILECs for investments and 
expenses already im.:urred. 

Pursuant to the FCC Order, SNAS is support above the Her. cap for carriers that make 
significant investment in rural infrastructure in years in which !-ICL is capped. To receive 
SNAS, a niTaI carrier must show that growth in telecommunications plant in service (TPIS) per 
line is at least 14 percent greater than the study area's TPTS in the prior year. -nlcreforc, SNAS 
is reimbursing fLEes for investments and expenses already incllrred, Carricn; seeking 10 qualify 
for safety net additive suppor1 must provide written notice to lJSAC that a study area meets the 
14 percent TPIS trigger. 

Ail of these programs are administered through the USAC. LlSAC'. as a private, not-for-profit 
corporation, is responsible for providing every stale and territory of the United States with access 
10 affordable telecommunications service through the federal USF. USAC has contmcted with 
NECA to assist in data collection necessary for the remittance of universal service funds. \Vhat 
this means is that each company submits, no Jess frequently than annually. detailed information 
requested by NECA in the USF data collection process. 

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must 
attest to the validity and integrity of NECA's process. In other words. the ILEC cost studies and 
responses to data collection requests are subject to audit The information provided in response 
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and 
must be in compliance with FCC lUtes in Parts 32, 36,54 and 64. 

All cost studies suhmitted by rural fLECs and all lJSF funding submitted by rural fLECs must be 
based upon financial statements. NECA also performs focus reviews of cost studies a.~ well as 
the USF filings for the cosl companies involved in the NECA process. In addition. till (}fficer of 
the rurailLEC must certify t.he accuracy and validity of the filed information. 

HCLS data used tn the HCLS calculations by NECA must also be filed with the FCC in October 
of each year. This data conl11ins the regulated financial inputs into the algorithm as well as the 
number of loops that wiJl recei ve uni versal service support. 

4. SCT hereby certifies that it follows appropriate procedures for nelv.·ork outage 
reporting as per the Federal Outnge Reporting Order and State Outage Reporting Requirements. 
For the period between March 1.201 t and March (,2012, SCT did not have any Federal FCC 
repol1able outages or Florida Public Service Commission reportable outages. 

5. SCT hereby certifies that it did fulfill all reqllcslS for servi(:e from potential 
customers. 
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(i. SCT hereby certities that for the pe.riod from March 1. 20 II and March I, 2012 no 
Florida Public Service Commission or FCC comp1.aints were received~ 

7. SCT hereby certifies that it is able to function in emergency situations, offers a 
tariffed local usage plan and provides equal access to long distance carriers. 

FURTHER AFFIANT SA YETli NOT. 

STATE or FLORmA 
COu'NTY OF ORANGE 

Acknowledged before me this 27th day of June, 2012, by James T. Schumacher. as Vice 
President - Finance and Administration of Smart City Telecommunications LLC d/bJa Smart City 
Telecom. who is personally known to me or produced identification and who did take an oath. 

_Jf~~j~

Lynn~l 
Notary Public - State of Florida 

Personally K.no"'n_. 
Produced ldentification .._.__ ~._ 

Type ofldentificatioo Produced._., 

lYMtl" HllLl 
Hot.." I'IIIIIIc ' ~;•• oj FIotJd" 

~__.' MyComm E"llIfsil.kll Z:l. 2015 
CalTlff1lulOn # EE , 13442 




