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In re: FPSC Review of the Payment 
Arrangement Programs offered by the Florida Docket No. Undocketed 
Electric Industry. 

Dated: September 26,2012 M~ 
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For DN Oral/G,Ct;.-t'Z., which PROGRESS ENERGY FLORIDA INC.'S 

is in locked storage. You must bREQUEST FOR CONFIDENTIAL CLASSIFICATION 

authorizOO to view this DN.-CLK 


Progress Energy Florida, Inc., ("PEF" or "Company"), pursuant to Section 366.093, Florida 

Statutes (F.S.), and Rule 25-22.006, Florida Administrative Code (F.A.C.), submits this Request for 

Confidential Classification for information contained in the FPSC's Review of the Payment 

Arrangement Programs offered by the Florida Electric Industry ('the Report"), specifically Page 27 

of the Report. In support of this Request, PEF states: 

1. In Staffs Review, there is sensitive PEF information that is "proprietary business 

information" under Section 366.093(3), Florida Statutes. 

2. The following exhibits are included with this request: 

(a) Sealed Composite Exhibit A is a package containing the unredacted copy of 

Page 27 ofthe FPSC' s Review ofthe Payment Arrangement Programs offered by the Florida Electric 

Industry for which PEF seeks confidential treatment. Composite Exhibit A is being submitted 

separately in a sealed envelope labeled "CONFIDENTIAL." In the unredacted versions, the 

information asserted to be confidential is highlighted by yellow marker. 
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(b) Composite Exhibit B is a package containing two copies ofredacted versions 

ofPage 27 for which the Company requests confidential classification. The specific information for 

which confidential treatment is requested has been blocked out by opaque marker or other means. 

(c) Exhibit C is a table which identifies by page and line the information for 

which PEF seeks confidential classification and the specific statutory bases for seeking confidential 

treatment. 

3. As indicated in Exhibit C, the information for which PEF requests 

confidential classification is "proprietary confidential business information" within the meaning of 

Section 366.093(3), F.S. Specifically, the information at issue relates to PEF's internal payment 

arrangement guidelines and procedures, which ifdisclosed, could impair the efforts ofthe Company 

to protect internal business information. If the information at issue was made public, it could affect 

customers' behaviors pertaining to payment arrangement programs and how they do business with 

PEF. See § 366.093(3)(c), F.S.; Affidavit ofKenneth Talbot at ~ 5. Furthermore, the information at 

issue relates to internal policies and procedures, the disclosure ofwhich could impair the interests for 

both PEF and its customers. Id § 366.093(3)(e); Affidavit of Kenneth Talbot at ~ 6. Accordingly, 

such information constitutes "proprietary confidential business information" which is exempt from 

disclosure under the Public Records Act pursuant to Section 366.093(1), F.S. 

4. The information identified as Exhibit "A" is intended to be and is treated as 

confidential by the Company. See Affidavit ofKenneth Talbot at ~ 7. The information has not been 

disclosed to the public, and the Company has treated and continues to treat its internal guidelines and 

processes as confidential. See Affidavit of Kenneth Talbot at ~ 7. 



5. PEF requests that the infonnation identified in Exhibit A be classified as "proprietary 

confidential business infonnation" within the meaning of section 366.093(3), F.S., that the 

infonnation remain confidential for a period ofat least 18 months as provided in section 366.093(4) 

F.S., and that the infonnation be returned as soon as it is no longer necessary for the Commission to 

conduct its business. 

WHEREFORE, for the foregoing reasons, PEF respectfully requests that this Request for 

Confidential Classification be granted. 

RESPECTFULLY SUBMITTED this ~t,-I.iday of September, 2012. 

~1J·d#-unt. 
JOHN T. BURNETT 
Deputy General Counsel - Florida 
DIANNE M. TRIPLETT 
Associate General Counsel - Florida 
Progress Energy Service Company, LLC 
Post Office Box 14042 
St. Petersburg, Florida 33733-4042 
Telephone: 727-820-5184 
Facsimile: 727-820-5249 
Email: iohn.burnett@pgnmail.com 

Attorneys for 

PROGRESS ENERGY FLORIDA, INC. 
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4.D PRDI8.I!:I!UI ENERGY FLDRIPA ,.4 
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Like other FIQrldaIOUs. PEF ratepayera make bllllng~related calls to the rpSC, and may 
be Indicative of customers who are experienolng hardshIp In paying their &Iectrlc utility bllle. The 
numbel'8 of contacts to the FPee wJllch were warm trunsfefTQd or reeulted In billing complalnta 
over a flve-year period for PEF II shown In Exhibit 19. Specifically, in 2007, the FPSC received 
1,048 billing Inquiries fOr PEE In 2008 and 2009, the number increased from 1,799 to 2,820. 
Since 2009. the number of blUing Inqulrlf;lB has steadily decreased from 2,533 In 2010 to 1,494 
In 2011. This recent decresae in billing Inqulrlealndlcate some recovery In the economy of the 
PEF eervlce territory. 

On average, 74 percent of customers who are warm transferred back to PEf have an 
Inquiry regarding payment arrangements. Over the fIVe year period of 2007 through 2011, the 
Commission received 8.119 billing-related contacts which were warm transferred. FPSC 
records show that 6,987 of these warm transfers were preliminarily classified as relating to 
payment arrangements, The trend In payment arrangement warm transfera follows that of the 
total billing transfers and complaln\tJ with a peak In 2009 of 1.761, followed by a downward trend 
to 1,639 In 2010 and to 965 In 2011. 

4.2 PAYML:N':' ARRAN~f!'MF.NT ,Mt::lNITtJ~lNcr; AND INTERNAl.. 
CONTROLS '" "", !' 

4.2..1 TRIt.....D. IN PAYMENT ARRANIJII:MENTS 

PEP offers payment arrangements to customero. who ara having difficulty paying their 
bills, If the customers meet certain criteria. The payment arrangement typically extends a 
customer's due date for_ from the date of the past due notice. Audit staff reviewed ad

~I The tElrm ·warm tranlf9ITQ(J" rofers. to II 6Itvti\iQn whv~ B t;u$IOMtf calli the FPSO Call Center and after discussIng and 
PllllUMonting the billing QOmplainl dalsll&;, 1M FPSC analyst transfers (or "w'1TIl transfer&') the alilil to PEF for furtMr aaslslanco. 
~, A 8ubl\61 of lha nuMbBr of billIng warm trensfers whloh I'I'1l1y InlllUCla bOU\ payment arl8l1gement oomp1alnts 1I1ld Inqutrle$, 
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Exhibit C 

PROGRESS ENERGY FLORIDA 
Confidentiality Justification Matrix 

DOCUMENTIRESPONSES PAGEILINE JUSTIFICATION 

I 

FPSC Review of the Payment 
Arrangement Programs 
offered by the Florida Electric 
Industry 

Page 27, Section 4.2.1 "Trends 
in Payment Arrangements", 
Line 3: payment arrangement 
term. 

§366.093(3)(c), F.S. 
The document in question 
contains confidential information, 
the disclosure of which would 
impair PEF's security measures, 
systems or procedures. 

§366.093(3)(e), F.S. 
The document in question 
contains confidential information 
relating to competitive business 
interests, the disclosure ofwhich 
would impair the competitive 
business of the provider/owner of 
the information. 


