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OPERATIONS 

. !£:.~ 

In Appreciation of 
Loyal and Dedicated Service, 

We Take This Occasion 
To Honor 

~::foatirlc£.§"~ 
Who Is Retiring 

After Serving TWA 
With Distinction From 

~ 7, 1Q6ft To ~ t/.986 

~ ~ 

:<Z41c:~1v 
Vice Pmld111t 

Flying 
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FPSC Office of the Commission Oerk 
2540 Shumard Oalc Bl\'d. 
r.ii,hassee, FL 32399-0850 

Miss Ann c.ole- Of rector 

Mr. Frederick 5mallakoff 

6651 Coronet Drive 
New Port Richey, Fl S465S 
June 15, 201i 

I wtsh to file • forlNI compbilnt/proceedlng aplnst Progress Enersv of F1ortda. 
My Informal complelnt #1059336E was summarlty dismissed by John Plesko of 
the Process Review Group wtthout atfordll"ll me the opportunity to contest the 
o"81nal report mMi hJs flMt tepart. These repons pnerated were flaw.ct, JnKCUme 
P\lfposefully mlsleadlnc mid Incomplete. 

He stated at the outset that he wbhed to dispense with my complaint nipidly. 
He acr;ompflshed that. ~ has, fn the past, and now, been dfsmkslve and areatJy ~ 
ltill In any compleints 

that I have made ind his always taken Proeren Ene'lleS• position on all paints 111 of 
time, evefY time, rqardless of the facts. I therefore, cl5a1ree with those reports. 

I have plld rlfV power btlls for years eech 1nd fJVefY time when ProseSs Enersv 
Ml avoided periodic tidies and~ for ontOinl ,..._sment purposa. 
I haW only questioned Ind contested those bl1fs and IC1fYitles by Pqress EMflY, 
In concert with others when they were dearly eithorbftant. false, unfllr and fnexplbble 
compared with mv hlstorfcal Usa&e 3lnd dearly apPear to be cteatad •nd QIQMted to 
cause problems tot me. 

There 11'9 at lust 26000+- paps of recotd5 In hard t.Of1V 1nd disc;,, that bu been 
amed and 19Mrated on me Md mv valid complaints, most, If not an of It 
self servlnt , coloured and t.l.se which dearly fndic:.ted targetlrw of me as as lndMdUll 
for tontlnued harassment, dlscard and hann. by P~ E•llY In canc:trt with others. 
This Of1IOlnl pt'1Ctlce needs to be thorouahlY ind stiarety lrwestlpttd to cease. 

trio other rllUlat customer/conttmtr with • resullr householder IClelOUnt his 
ever been subjected to the unltnlllnab'8 cross and Inordinate volume of this type of 
record 11netat10n In •II of Florida, or anywhere In the entire country for that matter. 
For what purpose & Intent this w done needs to be ascen.tned. haluse I made 
I few jllstlftable Ind Vlfld complaints? 
tt dear1y shows • tarpttna Intent/process and coverup by Prosms £nertY, assisted bV 
others due to the snwrtty and m.pttude of both tt.lr lqal and moral vtolltlons lft
dudlna the abuM of power and the Influence toe~ It. 
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I also dlsasree with the letter dated June 4/12, generated by Jennifer 

Crawford of the PSC • Any preYlous attempts to discuss any complaints with her were 

met with blatant hostility, auression beyond Just rude behaviour and hanstn& up on me 

by coached design. I have repeatedly Informed those at the PSC that I no lol"!ler wished 

to even attempt to try to oommunk:ate wfth her on any basis. 

She had previously written a false report In concert with her 

"cantact" at the executive offices of Progress Energy, during which she took Prasess 

Enerales1 position on everything. as she always has, lndudlnt stating that they had 

observed proper procedures In dlsconnectfns my power due to a disputed bUI. 

It was subsequently proven to be blatantly untrue and she knew It. I have just been 

recently appraised that Progress Energy was dted for this violation of the rules. 

So much for I Jennifer Crawfords veracity and Intent to cover up these vlotatlons 

and iCtk>nS. She needs to be reminded that she Is obUpted to observe and obey 

the Canons and Ethics of the Florida Bar, In spirtt and letter, regardless of who employs 

her or whatever Influence exists. 

I therefore refute and disagree with her June 4/12 letter and repon. 

Proetess Energy, apparently takes ll'eat pleasure and satiSfac:tk>n In sett1ns up false 

bllllne and other scenarios and activities and when I have the temerity to question 

~nd dispute It. to disconnect my power. 

I am seventy three ye1f1 of age with multlple serial.IS and permanent 

physlcal healtll Issues ind Injuries. It Is a fact weU known to those at Prasress 

141025 
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Energy and the PSC. lnciudlng the use of a heirt monitor. Sttll 111 parties continue 

to engage In this prolonged and ongoing creltfon of incidents and harassment 

and stress with full knowledge of what they are doln1 and without any reprd 

to 1ny sense of decency. 

It has be observed and stated by arespected State A1ency, on se"tteral occ-

aslons, that there Is an Intense dlshke and anlmo,;ty widespread with Progress 

Energy and the PSC towards me. It certainty explains a lot. 

Sincerely, 

F.SmilUakoff 
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Eric Fryson 

From: Rhonda Hicks 
Sent: 
To: 
Cc: 

Tuesday, March 05, 2013 9:01 AM 
Eric Fryson; Dorothy Menasco 
Ann Cole; Ruth McHargue 

Subject: 
Attachments: 

FW: Please advise, Mr. Smallakoff 
FAX-2013-03-04 14_23_ 40.tif 

The attachment should be placed in Docket 060774-EI and 120176-EI. The document appears to be comments that Mr. 
Smallakoff wants the Commissioners to have. It's two responses to the dockets of which he is a party. Pgs 1-16 are for 
Docket 060774-EI and Pgs 17-22 are for Docket 120176-EI. You can add it to the correspondence side ofthe docket. 

-----Original Message----
From: Dorothy Menasco 
Sent: Monday, March 04, 2013 4:28 PM 
To: Eric Fryson 
Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood; Hong Wang; Ann Cole; Martha Brown 
Subject: FW: Please advise, Mr. Smallakoff 

Eric, please check correspondence to see if we have any of the attached. 

Ruth, Eric is following-up on the attachment. I will let you know if we have any or a portion of his attachments. 
However, if you wish to file it with the Clerk's Office, please forward to CLK with instructions to Clerk on how to process 
it (i.e. parties correspondence or document numbered). 

-----Original Message----
From: Ann Cole 
Sent: Monday, March 04, 2013 3:45 PM 
To: Dorothy Menasco; Hong Wang 
Cc: Ruth McHargue; Rhonda Hicks; Neal Forsman; Diane Hood 
Subject: FW: Please advise, Mr. Smallakoff 

Dorothy, 

Please see if we have this already. If not, please give Ruth instructions for filing. 

There's a rush on processing this, due to tomorrow's agenda. 

Thanks, Ann 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, March 04, 2013 3:40PM 
To: Ann Cole 
Cc: Rhonda Hicks; Neal Forsman; Diane Hood 
Subject: FW: Please advise, Mr. Smallakoff 

1 



Hi Ann, 
I forwarded this to Neal and he said he thinks this may be a duplicate of correspondence that has already been received. 
He suggested I forward this to you to be added to the docket file. 
Please let me know if we need to handle differently. 
Thanks, 
Ruth 

-----Origina I Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, March 04, 2013 2:24 PM 
To: Consumer Contact 
Subject: FPSC, 22 page(s) 

*New Fax Received!* 

You have received a 22 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

2 



03 / 04 / 2013 14:10 FAX 141 001 



03 / 04 / 2013 14:11 FAX 

I 

]ftt {, m 1111 ~>I C<YJ ~ { 

?s-c 
·z_ $/'ljo ':J'Ju, ;m {;-1'11 ~4. t:f?J /-uJ... 

/a.(({(,htt>->e~ 1t ~J., 7'1'1. 

k ! 'j)o.:.-tvf t ~" ·-;!Ji,'- F.T 
~~.f e_ 1ft. J t{ t ~ 7 ~ e. 

141002 



03 / 04 / 2013 14:11 FAX ~003 



03 / 04 / 2013 14:12 FAX 141004 

3 



03 / 04 / 2013 14:12 FAX 141 005 



03 / 04 / 2013 14:13 FAX 



03 / 04/ 2013 14:14 FAX 141007 



03 / 04/ 2013 14:14 FAX 



03 / 04 / 2013 14:15 FAX 141009 



03 / 04 / 2013 14:16 FAX 141010 

,.··',... 



tP 
f41011 03 / 04 / 2013 14:16 FAX 



03 / 04 / 2013 14:17 FAX 
[4)012 



03 / 04 / 2013 14 : 18 FAX 



--------------------------------

: ~ ;.· . ~ ~~ . . ~ ~, ;., 
l ~ ~~ ~ ~ ~ -..... ~'"' 
:-- ·~ ~ ~ ~ --..._,_ \, ~ 

~ ·. ; ~ ~ ·-~ i. ~ t-. ~ ~ 1 

: ~ ~ ~,l, ~ . !. ~~ ~ 
. l~ ~ · . ' 

~~ • t I~ ~ ~~~~~ ~{~ ~ ~.t 
~ t - ~ ~ t t t ~· t t t ~ ~ 
' ~ ~ ~ ~ ~ l ~ ~ ~· A '~ 
: r ~ ~· ~~ ~ ~ . r:-. ·~ .. ~- ~~ l ~ 
~ l1 ~ 1 ~ ~I~ 4~ ~~- ~ ~ ~ 



03 / 04/2013 14:19 FAX ~015 



3/ 04 / 2013 14:19 FAX 

~====· OPERATIONS 

In Appreciation of 
Loyal and Dedicated Service, 

We Take This Occasion 
To Honor 

~fre&rlc£~f 
Who Is Retiring 

Mter Serving TWA 
With Distinction From 
~ 7, ?!16ft To ~ t/5166 
~ .,--~~ 

~L~::; 
Flight Operation& 
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