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Eric Fryson 

From: Dana Rudolf [drudolf@sfflaw.com] 

Sent: Tuesday, January 22, 2013 4:39 PM 

To: Filings@psc.state.fl .us 

Cc: Martin Friedman; mgallarda@plurisusa.com; Ana VanEsselstine; Bart Fletcher; 
reilly .steve@leg.state.fl.us; Michael Lawson 

Subject: Docket No. 120152-WS; Pluris Wedgefield, Inc. 2012 General Rate Increase Application 

Attachments: PSC Clerk 17 (Customer Meeting Follow-up). pdf 

a) 	 Martin S. Friedman, Esquire 
Sundstrom, Friedman & Fumero, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
(407) 830-6331 
mfriedman@sfflaw.com 

b) Docket No. 120152-WS 
Pluris Wedgefield, Inc. 2012 General Rate Increase Application 

c) 	 Pluris Wedgefield, Inc. 

d) 	 37 pages 

e) 	 Follow-up with customers regarding December 5, 2012 meeting 
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766 NORTH SUN DRIVESUNDSTROM, 
SUITE 4030 

FRIEDMAN & FUMERO, UP 	 LAKE MARY, FLORIDA 32746 

PHONE (407) 830-6331 
Attorneys Counselors 

FAX (407) 830-8522 

www.sfflaw.com 

January 22,2013 

VIA E-FILING 

Ms. Ann Cole, Commission Clerk 
Office of Commission Clerk 
Public Service Commission 
2540 Shumark Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Docket No. 120152-WS- Application for increase in water and wastewater rates in 
Orange County by Pluris Wedgefield, Inc. 
Our File No .: 43085.15 

Dear Ms. Cole: 

Enclosed is a compilation of Pluris Wedgefield, Inc.'s ("Utility") follow-up with 
customers regarding comments raised at the customer meeting held on December 5, 
2012, which includes a spreadsheet of the follow-up with each customer who 
commented and letters [Torn customers regarding the Utility's efforts. 

Should you or Staff have any questions, please do not hesitate to contact me. 

Very truly yOU~ 

J:~~~l: 
For the Finn 

MSF/der 
Enclosures 

cc: 	 Maurice Gallarda (via e-mail) 
Ana VanEsselstine (via e-mail) 
Bart Fletcher (via e-mail) 
Steve Reilly, Esquire (via email) 
Michael Lawson, Esquire (via email) 

' I 

~"\ c,.. ' to . .... f r . ; .... --:..' ~' ''. __ :

T.AKE MARY TALLAHASSEE 
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.. PLLRIS 
December 30,2012 

Mr. James McRoy Via PDF in an Email; Original to be Filed 
State of Florida Public Services Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Pluris Wedgefield, Inc. ("PIuris") Response to Rich Mehochoko PowerPoint Presentation 

Dear Mr. McRoy, 

In accordance with the request of the PSC for Pluris to review and comment on the PowerPoint presentation by the 
Wedgefield Homeowners' Association ("WHOA") president, Rich Mehochoko, provided in the following is Pluris' response. 

Mr. Mehochoko offered a PowerPoint presentation on behalf of WHOA members who are customers of Pluris. Note that a 
majority of Pluris customers are not members of WHOA. Twenty four (24) customers spoke at the customer meeting. Pluris 
has reached out to these customers as well as others who did not speak about the concems expressed during the meeting. 
An excel spreadsheet has been prepared by Pluris and updated weekly following meetings with customers. The updated 
spreadsheet is forwarded to the PSC for review. 

Approximately 11 PowerPoint slides contained questions not generated by Mr. Mehochoko but were interrogatories provided 
to Mr. Mehochoko from the Office of Public Counsel ("OPC") staff. These interrogatories had previously been sent to Pluris 
by the PSC as part of Data Request No. 3 and Pluris has provided a formal response back to the PSC in its letter dated 
December 27,2012. 

For convenience, Pluris has attempted in the following to capture the concerns as expressed in the PowerPoint presentation. 
Where a concern has been expressed on a slide, the slide number has been referenced and the actual statement 
reproduced. 

Pluris's response is presented immediately below in blue highlighted text. 

Slides 4 and 5 - Statements as Appearing on Slides 

I . 	 Pluris to contact and use local media, TV and radio, to broadcast notices of water 
outages, boil water alerts, etc. 

Mr. Joe Kuhns, Plurls's regional manager called the three major networks In the area during the September2(Jh, 
2012 outage and was unable to reach an appropriate staff member to have the notices streamed across the TV 
stations. Pluris has used the media in its other utilities in Tampa. Part of the issue in the Wedgefield outage was the 
time of the break which occurred at 1:00 AM EST, when the vast majority of customers are sleeping. Mr. Kuhns 
followed up with each of the stations subsequent to the outage to insure Pluris has the correct and current 
telephone numbers to the assigned media staff. 

2. Immediately post signs at all entrances and exits alerting residents to any problems, 
e.g ., water outages, boil alerts, etc. 

Pluris is required by the Florida Department of Environmental Protection ("FDEPj to hang door tags on each 
affected home within 24 hours of a Precautionary Boil Water Notice. Pluris did this. In addition, Mr. Kuhns had staff 
post signs at the three entrances. This is not a FDEP requirement. The signs were not commercially made and 
following the outage, Pluris had formal sign post notice boards commercially constructed and placed permanentfy at 
each entrance to the development. Signs can now be mounted on both sides of the sign notice boards so they can 
be viewed by customers entering or exiting the development. 
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Presented on the following two pages are pictures of the three sign notice boards with a current notice (12.27.12) at 
each of the three entrances to Wedgefield. 

Entrance at Dallas Boulevard and Starry Street 

Please Mail 
Your Voice ~""'IIIIiI_~__--t 

iiiiii==~~~~ Broad Casting
iiiiiii System Telephone 

Numbers In 

21 P age 

http:12.27.12


Entrance at Maxim Parkway and State Route 520 

3. 	 Posting of signs at all entrances and exits alerting residents when the alerts are over, 
no more boiling, and water is safe for consumption . 

Pictures of the Pluris sign notice boards at each of the three entrances are illustrated in 2.0 above. Presented 
below is apicture of the new commercially made metal signs for use in the future. There are a total of two (2) signs 
for each notice board (one sign on each side of each board) so that customers entering or exiting the development 
can read the signs. 

PLUR\S 

~o\\Water 
~d'l\sory in 

Eft ct 

PLURIS 

Boil Water 
AdVisory Has 

Been 

Rescinded 
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4. 	 Publish a copy of the actual testing lab results on the Pluris website and make copies 
(electronically) available to the Wedgefield Homeowners Association for posting on our 
website. 

The FDEP requires all utilities in Florida. including Pluns to provide each customer with its annual drinking water 
quality report, known as the ·Consumer Confidence Report t'CCR") and Pluris mails this report out each year to all 
customers. Pluris will begin publishing a copy of the CCR on its website and will provide a copy to the WHOA to 
publish on its website. 

5. 	 Provide the Wedgefield Homeowners Association with a designated point-of-contact, 
name and phone number, in Pluris upper management which will allow proper 
communication . 

Prior 10 Mr. Mehochoko becoming president of Ihe WHOA. Pluris had conducted a voluntary customer meeting on 
November 23, 2010 and provided WHOA Wit/I the contacl information for Mr. Maurice Gal/arda. President and 
Principal Engineer, Ms. Beverly Yopp, Director of Customer Care and then Pluris regional manager Ron Kramer. 
Mr. Joe Kuhns, regional manager and employee of Pluris Holdings, LLC has met with Mr. Mehochoko anumber of 
times and has provided his business contact information to him. 

6. 	 Utilize a "Robo-Call" (Voice Broadcasting) system to contact and notify Pluris 
customers of events that effect customers 

Following the first outage and prior to meeting with the WHOA. Pluris had contacted CallFire, a national voice 
broadcasting system (VBS) company. Pluris contacted CallFire after the problem with the local media contact. The 
VBS was used on the subsequent outage the day before Thanksgiving and based on actual customer comments, 
was welcomed. 

The following report was generated from the CallFire automated reporting. 

Date and Time 

(EST) 

Live 

Answer 

Answering 

Machines 
Busy 

No 

Answer 

Carrier 

Error 

All 

Circuits 

Busy 

Totals 

Percentage of 

Total Active 

Accounts 
I 

11.20.12 42% 52% <1% 5% 1% 

12:07 PM 529 650 2 68 13 
,. 

1,262 81% 

11.20.12 40% 44% <1% 15% 1% <1% 

4:40PM 529 651 1 228 13 4 1,426 92% 

11.20.12 38% 44% <1% 17% 1% 

9:37 PM 570 658 3 245 8 ,. 1,484 96% 

11.21.12 39% 46% <1% 14% 1% -
12:39 PM 583 684 2 216 14 I( 1,499) 97% 

11.23.12 39% 45% <1% 15% 1% <1% 

11:11 AM 590 672 3 218 13 1 1,497 96% 

Mr. Mehochoko presented a copy of this table as slide 48 along with the following text direcUy below the table. 

"A Nov til Email from Plilris reported tit at ollly 392 residellts ltad mailed back their pltolle 
itt/ormatioll. This chart frol1l a Plllr;.\" Emoillleller, dated Nov 2th ;lI{/icotes tltat 011 Nov 21, 



13 dilYS later tltat tltey called 1,499 pltone 1ll1l71bers. We 1V0uld like to see tlte proof, as of 
today's date, tltat Plliris Itas tl1is llilalltity." 

Mr. Mehochoko inferred in hisslide that Pluris was being dishonest in the numbers presented in the Cal/Fire report. 

As in most utilities, a prospective customer has to complete an application for service. The purpose is so that the 
customer can be billed and contacted. Pluris has telephone numbers for al/ customers. The purpose of the vas 
insert sent to customers was solely to ask for the preferred number or updated information as a number of 
customers work outside of the normal business hours of 8:00 AM to 5:00 PM and Pluris wanted to make sure these 
customers were cQvered wfth notification through the vas. 

Mr. Mehochoko did request that Pluris tum over to him the entire Pluris Wedgefield, Inc. 's customer telephone and 
address lists and Mr. Joe Kuhns shared with him that the~ customer information is confidential to the customer. This 
sentiment was reinforced with the Pfuris customers met with fof/owing the customer meeting. 

The raw data from the Cal/Fire vas which includes a complete log of the telephone numbers dialed is available to 
PSC staff through Pluris ' attorney, Martin Friedman. 

Slide 26 

Presented on slide 26 Mr. Mehoc/loko had the following statement; 

"It became even more concerning when water samples tested positive for Coliform bacteria and fecal 
matter." 

Mr. Mehochoko unfortunately was in error in regards to stating that "water samples tested positive for fecar. There 
was no fecal coliform in the water sample test result. In accordance with FDEP requirements, Pluris tests monthly 
for bacteriological constituents. If Total Coliform is detected then the sample is kept to evaluate for fecal coliform. 

Pluris has never had fecal coliform detected in its water since owning the utility. 

Slide 34 

Presented on slide 34 Mr. Mehochoko had the following statements 

., 	WATER SOMETIMES "STINKS" OF ROTTEN EGGS (HYDROGEN SULFIDE GAS 
DISSOLVED) THIS MEASUREMENT IS NOT REPORTED! 

The issue of the hydrogen sulfide ('H~J was addressed by Utilities Inc with the investment in the MIEX 
water treatment system back prior to the last rate case. Prior to the MIEX system, H~ was being treated 
through aeration at the water treatment plant. Customers near the water treatment plant complained about 
the odor resulting from the aeration. Utilities Inc. invested in the MIEX system to address several problems 
including TTHMs, HAA5s and HzS. When Pluris acquired the system, Utilities Inc. was not using the 
manufacturer's recommended resin volume and as a result there were still issues with TTHMs, HAA5s and 
H~. Pluris, immediately implemented the manufacturer's recommendations, and the TTHMs, HAA5s and 
H~ issues stopped. Pluris has not had a complaint on odor since making the necessary operational 
changes. 
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}- MANY CUSTOMERS FORCED TO HAVE SECONDARY WATER SOFTENING - WHY? 

Good Question. 

Presented in the following is a table showing hardness class;{ications in both grains per gallon and milligrams 
per liter tmgIT?; also equal to parts per million ("ppmr). Water in the two wells before treatment has 
historically averaged about 4.4 grains per gallon of hardness. The water is then softened, as it has been 
since the original owner installed the water softener at the plant, to an average of 2.20 to 2.47 grains per 
gallon (42.2 mgIT) of hardness, as affinned in testing at customer homes following the customer meeting. 

Water Hardness Scale 

Grains Per Gallon 
Milligrams Per Liter (mg/L) or 

Parts Per Million (ppm) 
Classification 

less than 1.0 less than 17.1 Soft 

1.0-@ - 3.5 
.+;. 

17.1-60 Slightly Hard 

Pluris highest kitchen (aul et test at customer homes 

3.5 - 7.0 60 - 120 Moderately Hard 

7.0 - 10.5 120 - 180 Hard 

over 10.5 over 180 Very Hard 

Pluris tested the water at a number of the customers' homes that spoke at the meeting and Pluris met with. 
All of these customers including a chemical engineer and an electrical engineer were surprised to see the 
hardness range of values between 2.45 and 2. 47 grains per gallon. Additional water softening by the 
customer is not necessary and it is solely up to the customer as to whether they want a water softener. In 
several of the customers' homes the measured hardness, after their additional water softening was < 1. 

)..> WATER IS "HARD" -A HAYDAY FOR WATER SOFTENING SUPPLIERS! 

• Additional Cost for Customers of Pluris Wedgefield 

Pluns agrees with this statement. Several customers confinned that water softener companies were the 
reason for their softeners being instalfed. It is Pluris's opinion and was shared with each of the customers that 
water consumption increases with water softeners due to the regeneration cycles and advised each customer 
that they did not need additional water softening. Nearly all of the customers that Pluns met with were 
unaware the water was softened at the water treatment plant. 

.,. WATER HAS HIGH PH LEVEL (ABOVE 7.6) 7.0 IS NORMAL 

• 	 MANY HOMES HAVE HAD TO BE REPIPED DUE TO CORROSION BY HIGH 
PH (BASIC) AT THE HOMEOWNERS EXPENSE EVEN THOUGH THE 
SITUA T/ON CAN BE CONTROLLED BY THE WATER UTILITY. 

As stated a number of times, Pluris 's water meets the FDEP drinking water requirements. Pluris does not 
understand Mr. Mehochoko's definition of 7.0 being "Nonnar. The value of 7.0 is defined as "Neutral" on pH 
scales (see pH scale below - halfway between 0 t014). 
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The City of Tampa states (see source below) that it maintains its drinking water between 7.5 and B.5. 


Mr. Mehochoko's sfatement above that ·CORROSION BY HIGH PH" reflects a basic lack of understanding of 

pH. Higher pH is associated with scale build up not corrosion. Lower pH is associated with corrosion. 


Presented in the following is a typical pH Scale. 


pH Scale 
Tn 14111:&1 pH 

Pol 0: m~91\4j~ MOlt lClOC I I!tIUor "In 
1«:010410 In U S

Avel'go sU'....~tel 
Lyr 

I AI uno I N~ I I AcIOc lOilSOlI V"'I 
U11 I

! $-65)r~bO'IQ 71 I 
~ 

14 13 12 11 10 9 8 7 6 5 4 3 2 1 0 
~ 

I') I 
Tomato (\lCO B!n ry I(ill 

Ammonl~ AppI S 

Lomon !Ul:o 

( 
Basic (scale build up) A 'd' CI Ie ( . )corrosive 

Mr. Mehochoko may also be unaware that the EPA does not treat pH as aprimary constituent for drinking 
water. An excerpt taken from the EPA website (hNp:llwater.ee?govldn·nkleonlaminanlslseeondarvsfandards.elm) 
is presented in the following; 

"In addition, EPA has established National Secondary Drinking Water Regulations that set non-mandatory 
water quality standards for 15 contaminants. EPA does not enforce these "secondary maximum contaminant 
levels" or "SMCLs." They are established only as guidelines to assist public water systems in managing their 
drinking water for aesthetic considerations, such as taste, color and odor. These contaminants are not 
considered to present a risk to human health at the SMCL. " 

The SCML for pH is 6.5- B.5. Pluris's water, as with the other water utilities in Florida delivers drinking water 
to customers within the SCMLs. 

Presented in the following is an excerpt fromthe City of Tampa's website relating to the pH in the City's 
drinking water. 

"The City of Tampa maintains drinking water pH values between 7.5 and B.5 to 
minimize the corrosion of our customers' water pipes. 

The pH value is ameasure ofmeasuring the corrosiveness of drinking water. 

Drinking water standards require water utilities to maintain pH value within the range 
of 6.5 and B.S. When the pH value is below 7.0, water tends to be corrosive and can 
damage metal pipes carrying the water. When pH is between 7.0 and 8.5, water is much 
less corrosive. 11 

Webpage is at hftp:llwww.tampagov.net/dept waterlinforrnalion resourcesMIater Qua/tty.asp. 
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Slide 35 

The fol/owing statement is presented on slide 35. 

'y 	 In Pluris's own latest mailing of its 2011 Water Quality Report to its customers, Pluris states that the 
EPA requires Testing of over 80 drinking water contaminants! Yet only 10 measurements are 
included in its report! 

All utilities are required to test for the constituents mandated by the FDEP. All utiU/ies are only required to report 
detected constituents. 

Slide 38 

The (ollowing table is presented as slide 38. 

SI. Il*Inlrctants lOCI DlstafedloD B)··Prodads 
For broIute. thlorU'i~" or ~""'in:. IIr k\'eI dcktkd i511r b: k~ NI.ilg 1IlDL3I 1\mg: (RAA). co......td quutcrly. of'lIOdNy 

cr,.s of' .111 ~ collected. f« hlaxcliQ lCids or 11HM. Ik k\'CI d:t(td is b: ~W. QJqUcd qlnrly. ofqlBledy 
aver c:( .111 ct1Ilcctcd if IIr 5)'5lem is monitorill quancrlyor is til: oM. of III SlWl1IIn ttltra <bias b: )"CU if b: S)Jtcm 
mocllon: 1m CK'q.a=llIy lb. quancrly. Raag: (l/' Rt1ults is IIr IIIIF of indn"ich1l s.anpt: nll~ (I""~II 10 lipell) for .\I monitorias 
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... ar 
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or 
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~ Somtol CoaIIIUII.... 

Chlorite /AD 
111111· 

12I.mll 
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=-1 
MRDL. 

4.0 
W r lIIIditire , d 10 CClltral 

nicrcft5 
H.1Ioao:tic AI: id.i (fi\~) 
lHM5)(ppb) 

9/1YII N @ 381 NtA Mct.60 By-prodlCt ofcnHias ..r 
disinfccciol 

nm',TotaI 
1ri1Ql0l'll:thlln:5J(pfb) 9/1YII N @ SS.~ NlA Mcr...SO 

By.jWdlCt ofcnHil,Wller 
disint'ectiol 

Mr. Mehochoko highlighted in red the results presented in Pluris's 201 1 CCR (or TTHMs and HAA5s of 55.2 pg/l 
and 38.2 pg/l, respectively. He commented that these values represented -more than half of the values for MCLs. 
The Federal EPA sets the action levels for all Primary and secondary constffuents and has set the MCLs for TTHMs 
and HAA5s of 80 pg/l and 60 pg/l respectively. 

Mr. Mehochoko may not have been aware of the history of TTHMs and HAA5s prior to and after the acquisition of 
the utility by Pluris. The following table was sent out to all customers shortly after Pluris acquired the utility. Utilities, 
Inc. exceeded FDEP limits (or TTHMs and HAA5s prior to the acquisition. 

Quarter Ending Owner 

TTHMs 
Prior Quarter 

Results 
(llg/l) 

TTHMs 
Annual Trailing 

Average 
(llglI) 

HAASs 
Prior Quarter 

Results 
(llg/l) 

HAASs 
Annual Trailing 

Average 
(llg/l) 

June, 2009 Utilities Inc 105 42 

September, 2009 Utilities Inc 120 68 

December, 2009 Utilities Inc 129 105.48 71 59.95 

March,2010 Pluris 74. 2 124.03 48 I 71.95 

June, 2010 Pluris 62.1 96.33 55.9 60.73 

September, 2010 Pluris 69.8 83.78 45.3 55.05 

As can be seen in the table, since Pluris's acquisition o( the utility, TTHMs and HAA5s' test result values on a 
quarterly basis were all under the MCL. The trailing 12 month average values were also dropping as a result of the 
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quarterly values. Pluris was in close communication w#h the FDEP through the post-acquis#ion period and 
represented to Ms. Barbara Browning wffh the FDEP that Pluris believed the trailing 12 month averages for TTHMs 
and HAA5s would likely drop to below the MCL values within four quarters following the MfEX improvements. 

The HAA5s trailing average dropped below the MCL wnhin 3 quarters and the TTHMs within 4 quarters. 
Reproduced in the following is an excerpt from Ms. Browning's email (received Friday, October 22, 2010 at 4:07 
PM) acknowledging the TTHMs and HAA5s annual trailing averages had dropped below the MCLs and that FDEP 
was reducing the quarterly testing back to the annual standard. 

"Dear Mr. Gal/arda alld all, 

Tllnl1k .1'011 for 'lie recellt 1017110 (tJlallrilJ{llome(I/{lIIe.~ (TTI//I1) amI ilal(IQ(:etic acids five (HAA5) Tfmllts of 
f/lUI{I'.H!S for Piliris-We(/gejield, PWS1D# 3480149. 1017110 TTHMs {Ire 65.2 IIglL alld HAASs are 56.9 
IIglL. Mr. Coffee, lI'e JUSI receil'er( Ihe liard CtJPY ofreslliis as well (111Ullks!) . 

11le lIew TllIIII;lIg 11111111111 as'(!TaIW~ (RAAs) are 67.825 uglLfor TTllills lIml 5/. 775 uglLfor HAA5s. (Ollr RAA 
HA~15s values differ slighl(l', possib~)' dlle 10 a differellce ill .~jg"ijicallt jigllre.~ - .~ee email beloll'.) Tile lIew 
RAAs do 1101 exceed tile muximum cOlllomimlll1 lel'els (MC1-s) for llie C(JIIIOIII;lIaJllS of80 IIglLfor TrUMs fllld 
60 ltg/Lfor HA/ISs. Pllblic lIotijiealioll is 1101 reqllired. 

BeCIIII.'ie tile wuler system lias 4 cOllseclllil'e qllorler~1' TTIlM res lilts below tlie MCL ami 4 cOllseclllive qllarler~1' 
HAAS remits below tile MCL from 1/10 Ilmmgli 12110, Wedgefield III(/Y 1I0K' slop quarlerly IIl1m;torillg alld 
retl/mlo rollline (mllllltll) monitoring .... ". 

The FDEP was satisfied that Pluris had achieved compliance in regards to the TTHMs and HAA5s. 

Slide 39 


The following table and text comments were presented as slide 39. The table is from Pluris's 2011 CCR. 
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./ Note the red circled item. almost half the allowable level 

./ Note the green circled item, Fluoride. Important element but why is it so low, at half the 
optimum level? Because it costs money! 

Mr. Mehochoko highlighted the Sodium and Fluoride results from the CCR. Pluris's Sodium level meets the FDEP 
reqUirements and Pluris adds that the City of Cocoa's 2011 CCR test result for Sodium level at 79.4 mg/l is higher. 
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Mr. Mehochoko's asserlion that the reason Fluoride is ·so low" in Pluris's water (0.434 mgll) is "Because it costs 
monet, demonstrates a lack of know/edge in utilities. 

Additionally, Pfuris would suggest Mr. Mehochoko review the 2011 CCRs for Orange County Utilities and confirm 
the range in fluoride for its six systems were between 0.22 mgA and 1.01 mg/l, along with The City of Cocoa with a 
value of D. 57 mgl1. 

Slide 42 

The following bullet points were presented as slide 42. 

).-	 NO BACKUP PLAN OR CAPABILITY FOR SECONDARY SUPPLY FEED 

./ 	SINGLE POWER SOURCE BACKED UP BY SINGLE GENERATOR 

./ 	SINGLE MAIN FEED WITH LIMITED ABILITY TO BYPASS AFAILED SUPPLY LINE 
THEREBY LIMITING THE OUTAGE TO THE MINIMUM NUMBER OF AFFECTED 
CUSTOMERS. 

A letter was sent out to all customers explaining the events. A copy of that letter was forwarded to the PSCstaff as 
well. Summarizing the information again here; 

1. In accordance with FDEP requirements, there is a secondary power source to the primary electricaJ feed. The 
secondary system is a permanent onsffe generator that is exercised weekly in accordance with the FDEP 
requirements. The generator had been exercised and ran the 1 hour per week test period flawlessly. The 
generator did shut off when the power company disconnected the transformer due to over-heating for 15 
minutes. Onsite personnel discovered the problem to be a fuel valve and repaired it. The generator started back 
up and has had no problems. 

2. The "8y-pass n comment is believed to be addressing system isolation valves. As discussed in the information 
piece the isolation valves are exercised and unforlunately two failed during the outage. The valves have been 
replaced with new ones and PSC staff was onsite to observe the actual replacement of one of the two valves. 
Both were replaced and Pluris does not anticipate asystem wide outage resulting from the valves. 

Slide 46 

The following bullet points were presentedas slide 46. 

> 	 ANOTHER MEASURE OF WATER QUALITY IS "WATER HARDNESS" OR THE MEASURE 
DISSOLVED SUBSTANCES. THIS QUANTITY IS RATHER HIGH AS EVIDENCED BY THE 
NUMBER OF CUSTOMERS THAT HAVE INSTALLED WATER SOFTENERS (AT THEIR OWN 
COST). 

The subject of hardness was addressed above and it is reiterated here that the water in the wells prior to softening 
at the plant averages 4.4 grains per gal/on. Following softening the values are averaging 2.47 graIns per gallon. 
Hardness was tested at a number of the customers whospoke at the customer meeting and all were surprised at 
the test results. 

Slide 47 

The following bullets are presented as slide 47. 

);- NEWLY IMPLEMENTED VOICE BROADCASTING/ROBO·CALL 
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./ ONLY ABOUT 30% OF CUSTOMERS HAVE RESPONDED. 
Pluris refused to give the WHOA their customer address database to assist with 
encouraging timely response 

~ CALL CENTER NOT MANNED BY PLURIS EMPLOYEES 
./ No direct contact or supervision by Pluris 

". DISCOURTEOUS SERVICE 

./ 	 Lack of direct contact causes slow and inaccurate infonnation to spread 

./ 	 Call center operators have no direct responsibility to provide timely and accurate 
infonnation, so they are not held responsible for their actions. 

1. 	 The first bullet is inaccurate as previously discussed above. Also, Pluris did refuse to provide WHOA as 
also previously discussed above. 

2. 	The second bullet is untrue. There are presently rN8 (5) call center staff employed by Pluris Holdings, LLC 
in its call center located in Norlh Carolina. There will be two additional call center employees starling 
December 31, 2012. One was hired with bi-lingual skills to meet the increasing needs of Hispanic 
customers. The Director of Customer Care, Ms. Beverly Yopp is housed in thecall center and provides day 
to day supervision of the staff. 

3. 	 The 3111 bullet was found to be partially true with the afterhours 3111 party message service used to answer 
and forward messages the next morning to the call center. Pluris terminated the company and is using the 
same company which has been used in North Carolina. There have been no reports of the message group 
being discourteous to Pluris since replacing the former company. 

As a result of the outage Pluris 's regional manager, Mr. Joe Kuhns will script a written message for the after
hour's staff as well as the Pluris call center staff during normal business hours to read to customers who call in. 
Mr. Kuhns will provide on-going updated scripts. Pluris has elected to not use the VBS in the middle of the night 
based on customer comments. The VBS shall not be used during the hours of 11:00 PM and 6:00 AM ESTso 
as to not wake up customers. 

Slide 51 

The following bullets are presented as slide 51. 

,.. NEEDS CONSTANT MAINTENANCE 
• 	 CURRENT 10 YEAR PLAN MAY NEVER OCCUR UNLESS A PENALTY SYSTEM FOR 

NON-COMPLIANCE IS PUT IN PLACE 

'r NO PLAN DIVULGED TO CUSTOMER BASE FOR IMPROVEMENT 
• 	 THE SO CALLED 10 YEAR PLAN HAS NOT BEEN DISCUSSED WITH THE CUSTOMER 

BASE NOR IS IT OPEN FOR COMMENT. 
• NO SHORT TERM PLAN IS EVEN MENTIONTIONED! 


);- NO FULLY REDUNDANT POWER SOURCE (SINGLE POWER FEED) 

);- SINGLE DIESEL POWER PLANT FOR BACKUP 


• 	 HAS ANYONE HEARD OF UPS/BATTERY BACKUP? 

Pluris conducts normal maintenance on both the water and wastewater utilities in accordance with the requirements 
of the FDEP. The FDEP requires Pluris to have two (2) full time State of Florida certified operators in the wastewater 
ulilffy and two (2) in the water utility. 
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Plurismanagement, in its voluntary customer meeting after the acquisition was asked about the sewer pipelines and 
the question was in regards to inflow and infiltration ("1&1"). 1&1 is a challenge in all utilities as 1&1in a collection 
system can increase the amount of treated wastewater. At that meeting Pluris explained that its annual goal is to 
line clean and TV up to 10% of the sewer lines. The 10% is in line with the utility industry. By doing 10% a year, it 
takes 10 yealS to go through the system and this is reasonable and prudent. A Pluris Vactor truck recently 
concluded the annual work in Wedgefield. 

Pluris believes Mr. Mehochoko is referencing the meeting comments with what he is calling the 10 year plan. 
Regarding capital investment, Pluris uses a "reasonable and prudent" approach, which is a regulatory requirement 
in theutility industry. Mr. Mehochoko may not be aware that any capital investment approved by the PSCis subject 
to Pluris earning a return on the investment. Pluris has the ability to replace al/ water forcemain pipelines in 
Wedgefield but does not believe it to be reasonable and prudent on behalf of customers. 

As a result of Mr. Mehochoko's inquiry, Pluris is requesting an engineer's report for replacing aI/ of the water 
distribution pipelines in Wedgefield. The potential financial impact of rep/acing the pipeline at once will be material to 
customers on their monthly biffs. 

Regarding redundant power, this has been addressed inaprevious section. Pluris meets the FDEP requirements. 

Regarding 'UPs/Battery backup·, Pluris already has this for the computers and SCADA system at the plant. 
UPSlbattery backup is not designed for power back up to water treatment plant motors and pumps. 

Slide 60 

Mr. Mehochokoprovided the following comment and table as slide 60; 

"Note that Pluris already has the highest BASE RA TES ($23.39) in the STATE! And they are 
asking for yet another rate increase!" 
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The relative cost of water is not relevant to the rate case as rates are based on capital investment and operating 
expenses incurred by utilities. 
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Even so, Mr. Mehochoko's comment is not true; nor are the addftional comments expressed at the customer 
meeting, that Pluris is the most expensive water in the state of Florida. In the following Pluris presents a table listing 
just 15 utilities in Florids, along with their water and wastewater base and gal/onage rates respective monthly bill (or 
5, 000 gallons of use. 

All of the utilities with the exception of P/urls Wedgefield, Inc. are government owned utilffies. 

Various Water and Wastewater Base and Gallonage Rates and Monthly Bill Calculation 

Utilty Information Water Bill Portion Wastewater Bill Portion 
Monlhly 

Contined Water 
&wastewater BiI 

Rankilg 

UIlUIJ 

Papallllaa 
IIIIIIof 

Cu~ 

s.nId 

1l1l1I 
IIIlt 

G

IlaseRIII 
(\¥UrI gI

IIloolglru 

per 1.000 
llIonSlt5.000 
,allons per 

JnJftIh 

CalcullIId 
GIIIJonagera 

'onllllybllill BaseRlla 
pt1'I,ooe 

$,000 gallons (s-) 
plonut 

5.OCQ9i11ol11
(her) 

perIllO"'" 

Clleulmd 

lIonthly blhl 

5,000 gallons 
ISewer) 

Calcullild ToIII 
CoDInId 10l1li"Bill 
115,100 ,lIlons for lioii 

WlllrnlS

ffVllllIgIIIIt ID 
..... I~ 

DacaIIIIt 0nIIr 
(1.15) 

CtlblalIIIncr 67$ 10QIl012 $ 20.90 S 1.61 S 58.95 HA w.. HA 1M 1 

lJIt!tt 3.000 1~12 S 904 S 600 S m<l S 19.83 S 12.50 S ~ZJ3 S 13t31 Z 

~oIOIIDII 8SOOO 10I.I11Z012 S HC·} S t 65 S Ig.1~ S 3339 S 14.83 S 101.54 S 12179 l 

Ctrol~ 3,SOO IMIZOI2 S 25.91 S 587 S 5112 S 33.38 S 616 S 67,18 S IZZ.50 • 
F~K.,.~~ 13,000 WlOI2 S 1321 S 551 S 41.12 S 26.72 S 10.11 S 1721 S 118.39 5 

~oIFCJ1"'" 63.5'2 'M1Z012 S 11.41 S 563 S 3M2 S 15,52 S 10.96 S lOl2 S 109.94 , 
Q¥oIlIhie/Ilcna Il.QOO !0I11ZO!2 S 1442 S 528 S CO,U S 24.23 S 834 S 65.93 S 106,15 1 

~oIli1mi IIInl 15000 · CO,OOO 12111Z012 S :l5 2b S 2.15 S 4901 S 18.91 S 121 S 54.96 S 103.91 • 
ItrtIFat w,.n '2.000 101U2012 S 11.21 S 660 S «21 S 15.49 S 7:J7 S 52.14 S 96.95 • 
OfIdClpeCall 151,000 lonnl12 $ 16.0S S 361 S 3410 S 19.52 S 8.37 S 61.31 S 95.41 10 

SiMlSptIgs 16,COO lOill1012 S 13 01 S 6.26 S 4UI S 20.56 S S.o2 S 45.66 S 89.91 II 

O!/alTmitI 4l.8OO 10111Z012 S 8.56 S 2.11 S 22.41 S 12.59 $ 10.12 S 6t19 S 8160 12 

PbtS~ 1.600 11111ZO 2 S 13J9 S 404 I m9 S 2107 S 3a2 S CO 17 S 8370 13 

OfIdQx:1III 17,000 lOI1f1G12 S 13.69 S 2.69 S 2834 S lUli S 124 S 5U6 S 79.80 14 

SUrlIa CIutt ~ WlIlt2 S 14,23 S 2.« S 27.01 S 14.89 S 1.54 S sm S 79.66 15 

Pluris is ranked 13th out ofjust these 15 presentedand Pluris discontinued listing additional systems. 

There would undoubtedly be more government and/or privately owned systems wUh higher costs for water and 
wastewater than Pluris. 

In summary, Pluris has provided the above responses in accordance with the request of the PSC and should there 
be the need for additional information, please contact us. 

Maurice W. Gallarda, PE 
Managing Member and Principal Engineer 

Cc: Martin Friedman 
Kenneth Pratt 
Beverly Yopp 
Joe Kuhns 
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Martin Friedman 

From: Maurice Gallarda [mgallarda@plurisusa.comJ 
Sent: Monday, January 21, 2013 12:36 PM 
To: James McRoy 
Cc: avanesse@psc.state.f1.us; Bart Fletcher (BFletche@PSC.STATE.FL.US); Joe Kuhns; 

Kenneth Pratt; Dan Winters; Martin Friedman; Tina Odisho 
Subject: Customer Comments Follow up - Final 
Attachments: Customer Comments Wedgefield - Final 121131 026AM.xlsx 

Hello Mr. McRoy, 

Attached is a copy 01 the 10Ilm·\I up record for the customers who spoke at the customer meeting, as well as other cus omers 

during the time spent in meetings at homes In Wedgefield. I believe PI uris has completed ali that it can at th is point. Pluns 

cannot speak on behall of the customers but believes that all customers' original thinking was impacted by the information 

provided during the lollow up. 


Pluris spent considerable time in explaining the regulatory relationship between Pluris and the FDEP and the vanous 

requirements of the FDEP in regulating the quality of both drinking water and wastewater. Comparisons were provided 

(Consumer Confidence Reports) to all showing the quality of the water in Wedgefield and other governmental owned utilities 

including the City of Cocoa, Orlando Utilities Commission and Orange Utilities. 


The single greatest revelation to all customers was that the water in Wedgefield is not hard as customers had thought and 

that even so, the water is sottened at the plant. Hardness tests were conducted at all the homes who requested and in the 

presence of the customer. Pressure was also tested at each home that requested this and Mr. Chiota who spoke of low 

pressure in his home realized it was not Pluris's service line to his home but his interior plumbing he had completed. 


Pluris had two residents present lor the monthly bacteriological sampling in January and both were unaware of he FDEP 

approving the 8 sampling sites within the system to test. Both customers witnessed the sampling and had no furthe r 

comment when specifically asked regarding the FDEP protocol in sampling. Both stated to Mr. Kuhns that Pluris haa 

followed the FDEP protocol. Both were invited to attend every month if they would like to and Mr. Maslowski (the customer 

who claimed his water would turn brown in his shower in the customer meeting (and recanted that statement after 

Investigating his shower - see his comments and letter)) agreed to do 6 months of witnessing the sampling. Mr. Maslows I 


at the end of his investigation stated that the water in Wedgefield is as good as Cocoa's, Orlando Utilities Commlsslon's nd 

Orange County Utilities' in his letter. 


Please review each and every one of the comments, letters and emails provided. 


Pluris spent Significant effort in reaching out to all of the customers and non-customers. to meet with each and diSCUSS their 

concerns. Not all responded to PI uris's attempt to reach but all were reached out to. Even Mr. Mehochko was contacied a 

number of times to get together with him and he did not respond to schedule a convenient time for him. After a number or 

factual information was provided including the Consumer Confidence Reports with actual laboratory test data for 

Wedgefield, Cocoa, Orange County Utilities and Orlando Utility Commission, Pluris can only assume most of his POlilts 

made in his PowerPoint presentation were answered. 


Please let us know if there is any further action the PSC requires of Pluris in this regard . Hard copies oi the spreacisheet are 

being bound and sent to you. 

Sincerely. 

Maurice Gallarda 


lVlauricc \V. Gallarda, PE 
Managing Member and Prinl:ipal Enginl:cr 
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012 

Name Address Telephone Email Comments at Customer Hearing Pluris WedgeRetd Follow up 
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Follow up to Ihe 24 Pluris Wedgefield, Inc. Customers Who Spoke al Customer Meeting on November S, 2012 

Name Address Telephone 
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012 
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Follow up 10 the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012 
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012 
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Follow up to the 24 Pluris Wedgefield, Inc. Customers Who Spoke at Customer Meeting on November 5, 2012 

Name Address Telephone Email Comments at Customer Hearing Pluris Wedgefield Follow up 
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Mr. Joe Kuhns January 3, 2013 

Pluris Wedgefield 

6608 Walton Way 

Tampa, FL 33610 


Dear Mr. Kuhns, 


I was very pleased with the items we discussed and the clarification you provided. 

I a111 reassured that the issues 1 had expressed have been recognized and action is being 

taken to correct any deficiencies 1 noted. 


Based on your notes, and email following our meeting of January 2, 2013, I'll provide 

you with my comments: 


Independent bench tests of Meters used for Customer billing. 

Mr. Kuhns provided me with paperwork from PIuris' independent meter bench test 
company. Mars Company ("Mars") is recognized by the National Institute of Standards 
and Technology, a federal agency and that they (Mars) comply with American Water 
Works Association ("AWWA") policies and procedures for the proper bench 
calibration/comparison test of meters. I agrced to provide you the additional paperwork, 
certificate of calibration, from Mars that will show that Mars has the proper calibration 
records for their bench meter that is used to calibrate/compare Pluris' meters. 

Mv desire is thaI whel/ a cl/stomer stales that a water meIer is suspected ojbeing out 
ofcalibratiol/, thul Pillris supply the resullS of Ihe "Mars" leslil/g showing the serial 
Jlumber (?llhe meter idel1/(/ied by the custolller along with Ihe above documenlalion. 

• Annual Consumer Confidence Report ("CCRU). 

We discussed the procedure that is used to complete the annual CCR in that although 
there are many constituents tested and analyzed yearly, only those detected during the 
analytical process are required to be entered on the CCR. We also discussed that the 
CCR is a report that is generated from a template that originates from the Florida Rural 
Water Association ("FRWA") and is thoroughly reviewed and approved by the Florida 
Department of Environmental Regulation ("FOEP") before it is delivered to our 
customers . 

The CCR is indeed in complial/ce wilh FDEP requirements, bill 1 suggest that a 
stalemenl be iI/eluded Ihal slales: "Although Ihe lesling is for the (number of tested 
conlaminallts) only Ihose Ihal lVere detectable are reporled here. Those consliluent of 
the waler Ihal were below Ihe maximum sel/sitivily of Ihe lesl lahoratmy are 1101 

shol\'l/ here. " 

• Hydrogen Sulfide presence. 

Mr. Kuhns discussed that hydrogen sulfide is naturally present in water originating from 
the Florida aquifer that Pluris also pumps from and that the concentration of hydrogen 



sulfide can and will vary different areas. We that the prior owner used 
the existing aeration located at the top of the ground storage tank to disperse 
hydrogen due to sulfide being a vapor. Mr. Kuhns 
that the Magnetic Ion It) process at the water treatment removes about 
95% of the hydrogen and that Pluris is the of a 
may be used in with aeration trays to remove hydrogen 
that may be present. minimal residual of hydrogen sulfide vapor is what may 
sometimes be noticed in water that is not circulated that and especially water from 
the hot water heater. 

Hydrogen sulfide in the water is a problem in the region as well as most of 
the southeastern States. I am aware of fhe current conditiolls and would 
to be informed as 10 the proposed and mentioned aeration system is placed back 
inlo opera/ion. May I that Phll'is take to he proactive and 
make a public announcemenl Ihal lhis addilional e1l01'1 has been camp/eled. 
value oftliis Ihem lend 10 convey that 10 cuslomer 
base's concerns in a posilive manner andprior 10 

• Valve program, 

Mr. Kuhns staff docs indeed know the exact location of each 
within the distribution Each valve is at a minimum, annually as is 
required by the FDEP, are kept of the valve 

iHy sllggestion is rhal Pluris Jake Ihe time 10 educate Pluris' sub-contractors that 
Ihey are Ihe Pluris when peljormillg 011 Ihe syslem and /hal 
should always slrive 10 present a professional knowledgeable allilude. I any 
siluation ',have all answer, /0 Pillris 
or mc.rnap'el'ne,m 

• pH readings. 

Mr. Kulms discussed the pH readings that Pluris obtains using a meter that is 
calibrated daily by a known standard. Typical are between 7.4 and 7.6. It was 
discussed that you obtained your readings a pool test kit and that the pool test 
kits should not be to provide an accurate requires all utilities to 
calibrate meters reporting purposes calibrated daily to a 
standard. 

My informal lests were in ullcalibrated and nol 10 be (1 subslilufe 
calibrated tests. I was aware 1110/ a 7.4 10 7.6 is a 110minal 
should no/ be cause for COl1cern. 

• Hardness and relation to corrosion andlscaling. 

During our conversation it was discovered that I had the Pluris Wedgefield water 
was a "hard" water and very corrosive. Mr. Kuhns that the water when it is 
pumped from the Aquifer averages about 4.4 per gal.lon in hardness. 
falls within the category as on a hardness chart such as 



one we reviewed together. Pluris softens the water from the wells at the water treatment 
plant to approximately 2.2 grains per gallon, which is in the "slightly hard" category as 
illustrated on the hardness chart. 

I was unaware oj the actllal hardness as measured, but made an assumption 
based on personal observation oj the character oj the scale left behind that the 
water was Jar more "hard" than it has been tested against known standard~. 
From my conversation with Mr. Kllhns, I find my assumption oj "Vel)1 hard" 
water \Vas in fact erroneous. Mr. Kllhns provided factual and accurate data 
support by calihrated test that went a long IVay to reversing my initial perceptions. 

We then reviewed a chart that illustrated a relationship between pH and Alkalinity and 
confirmed that Pluris' water is not corrosive. 

• Conclusions 
Mr. Kuhns was vel)! well prepared to dismiss my incorrect perceptions and provided 
the Jactlial data to back lip the statements \Vith accllrate and scielltifically valid 
measurements. Mr. Kllhns lVas vely knowledgeable ill all areas that had initially been 
ojgreat cOllcem to me. His explanations were thorough alld \Veil presellled. I can 
sometimes be ratlier skeptical. but MI'. Kuhns was patient and inJormative as well as 
sincere. J can saJely say that J am satisfied tliat Plllris has taken positive actions to 
address my concems withollttaking all adversarial position, but rather taking the 
time to address each oJmy concerns in a positive light. J highly commend Mr. K1Ihns 
jor his actions ill this situation. 

Very tl1lly yours, 

Mitchel K. Baum 
20625 Nettleton St. 
Orlando, FL 32833 



Occcmhcr 13, 2012 

tvlr. Jamc~ l\lcRoy 
Siale of flurida Public Services Commission 
Capilal Circle Office Cenler 
2540 Shumard Onk Boulevard 

".111,,,.,,1,;"', FL 32399·0850 

l1al1l~ is Pal Clellan, I share my hnllle wilh m)' !>isler nnd brother-ill-Inw, SUSllll & Darrell who is 
the onidal Plllrb c!lslomer. We Were unaole 10 al\end t.he customer hearing on Pluris but we would like our 
comlll.:l1Is 10 he added to the public rc..:ord PllIris's customer ~ervice. This leiter is n lollow up to 
Ihe em;)ill sell! you on fkcember .2012. 

Like most consllmers we dn not like NIle increas.es. Rill my bAckground in telecommunications me the 
IIl1def?landillg thaI any rale increase for PI uris will be determined aller Ihe by the FPSC. 
family and I arc hopefhl thnt the FPSC will weigh allihe lacts and come to II cOllclusillll Ihill will be in Iill.! 
besl interest uf all partics. 

We were certainly Iltll happy \\ illl the Willer oUlilgt: in N(Jvember. 13m reali~lically. old pill(!$ break. 
happcn, Ilopel'llll): only on r:lre occn;;.ions. Whcn lind if they do the respollse and resulution llIukc a big 
dirfercncc. And we mllSi credit to the Plnris leam lor both. 
When we called the clistomer service line the call center agcm:; were c01ll1cOllS and calm. jI.'!y sister lIlId 
hoth IUI"C cxlcilshe cull ccntl::r experience so we know how hard il is II) denl wilh angry clistomer in crisis 
situations, 
r al~(l rcccjn~d a call baek from the repair team wilh slntm; of the detuils of tllC issue. and approximate 
timt! for water restoral. And !>ince I w1Ilk my in the ncighborhood closc II) Ihe break I saw Ihe crew 
wl')rking \\cll imo the 10 gellhc water flowing All orus wcre very Ihal waler was reslored 
beforl.llhe We also reCelvcd phone calls Ihrollgh Ihe voice broadcasting s}!>lcm 

tIre great and much npprecial\!o. And Illy filmily was pleasantly sUfpl'i~ed 
n""'''~'''f'''r1 inc:on\"clliclIcc credit we received after this olltage. Sometimcs clIstmncrs who pay on lime 

every monlh fed a lillie forgotten sine..: we ha\'e lillie contact with the call ccmcr. 

The le\'el of pcrsOiltl1 service extends from the call center SlalT to 1111.: ncld persollnel , 10 lOp manilgemenl. Mr. 
Joe Kllhl\~, the local manager hl.!re. emaHed me, and ~chcdlllcd a meeling wilh my brother-ill
IflW. i);:mcll und me in OHr homc. MI'. Maurice Gallardn. the mHnaging member Ilnd principal engineer for 
Pluris nHended with Mr. Kuhn. Sillce I work during the accommodated my schedule ilnd mel after 
hours. 
They :miH:d :11 5: 15 PM Oil Wednesday December 12"1 and tested thc water. Tile test results showcd no need 
for the walcr softcner the builder stated was necessary when our home wa:; cOlllpleted in 2003. Mr Kuhns 
explained thnt the water is soliened al Ihe piant This is "cry valuable news since it will result in 
monthly cost [or water used to backwash. lind salt lor Ihe homt:' walef solleller. in addition 
it :lllc"ia\cs the ellvironmental. hC:Jlth, Hnd home appli!lnc~ issues the added salt creaies. 
AI the cnd ur their vi:;il both gentlemen gave us thdr cards and Ihe oplion to call either of them if we 
IlccJ tbrlher assistance. My brother-in·lnw find I both fel! they wenl above and beyond 10 build our confidence 
in Pluris and ils commilment 10 1I!> and our 

http:increas.es
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2012 

Mr. t-1cRoy 
State of Florida Public Services Commission 

Office Center 
2540 Shumard Boulevard 
Tallahassee, Fl 32399-0850 

Dear Mr. McRoy, 

My name is Michael Johnson and I live at 2405 Archer Blvd, Orlando, Fl 32833 in Wedgefield. 
I not at on but wanted to get my comments about Pluris in the 

I am writing to you about level of customer service that I have received from Pluris. I 
very happy with the service. I was not happy with the water outage just 

Thanksgiving but I am a long facility technician, repair plumber, and HVAC/R service 
technician. Also I understand that pipes here date back to the 19605 and can from 
being old. Pluris did a good job insuring that water was not Interrupted on ThanksgivIng Day 
and crews worked through the night to make happen. 

I thought voice broadcasting system announcement updates were a great way to be kept 
updated through the precautionary boll water notice period. 

Mr. Gallarda of Pluris called me several times to discuss the outages and explain 
what had happened. I must admit that I have never had someone that high up in a utility call 
me personally. Mr. Gallarda asked if he and Joe Kuhns, a regional manager for PIuris here 
could stop by and meet with me about my water softener that I had for years. They 
came by on the 11th hours to my 

that the water was not hard In Wedgefield and that I did not a 
water that the water treatment plant already softens water. Mr. Kuhns and Mr. 
Gallarda tested the water at my in the kitchen I soften the water and tested 
water before softener in my house. As a of the testing I realize that I do 
not need to use the water softener. Because Pluris' visit to my I can save on costs 

to salt for the water softener and on amount of water in the c:nftrg:;n."r' 

I think Pluris above and beyond what is expected of a utility and they don't get 
enough credit here In the development. 
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FROM THE OESK OF SHIRLAND LEADER 

2852 BALIARDAV 

ORLANDO FL32833 

VECEM8ER 17 2012 

PWRIS HOLDINGS He 

2100 MCKINNEY AV 

SUITE Eisa 

DALLAS, TX 75201 

SIR/MADAM, 

I am writing to let you know of the experience I recenrly had with you Company and the compassion il 

showed In /lgM 0/ rh~ of a ~~rlous problem rlwr I experienced wllh CJ sewer backup and rhe cosr fa undo 

it. The event could not have happened at a worse rime, Willi visitors around. Anyway on November 11 in 

rhl" pm we discovered this backup and the local sewer cleaning services was wiled. 

The lech showed up 0/ apprax ll:OOam and starfed working on the problem. He worked until 5:30 pm 

and no relief was found. He came back the following day with additional help and before long discovered 

Ihe problem was located in the street where my line connected with connected to Plurls' main line. I 

Immediately went to yOU! yard and found one of yOU! /?mployecs, Lorry who immediately come to see 

whot was happening. 

HI! then determined that with addlrlonal proof Plur/s would pay for the jab. There was a change of heart 

the fa 110win f) Friday when Larry showed up With anorher employee causing me fa write to Mr Joe Kuhns. 

I was very glad 10 see yovr management personnel. Mr Kuhns and Mr M. Gallardo show up on Dec; 11 

with the good news that Plurls would payfor the repairs which was very dose to a thousand doilars this 

close to Christmas. 

I can rell you It changed my hoI/day plans. It was indeed a blessing as rhis bill would have hampered aur 

pions as we are rerlred and on fixed Incomes, I am living In wedgeflt~ld for marc than twenty year,and 
they have been trouble free yenrs. Until recent there were na shut oIls and my relationship has always 

been favorable with Plurls, although not to happy with an increase In cost, hopefully It will be wirh 
compassion in mind as we are mosrly all retifed on on fixed incomes. And this kind acr shows thai 

Corporations also have heam ofcompaSSion and could work with the consumer to achieve harmony and 

fogetherness to {J common goo/. 

Thonks again and may GOD bless your Corp. 



Walter Maslowski December 2012 

20248 Marlon st. 

Orlando, FL 32833 

407-568-4264 

To whom It may concern: 

On December 5, 2012 I attended a ",P.I>TlT><' at the wedge field country club that was conducted 

by the Florida Public service commission (FPSC). The purpose of the meeting was for the customers of 

PLURIS Utilities Wed field Inc to address their concerns for the quality of the water and their position as 

to a proposed rate Increase. 

During the above meeting I made a small presentation and stated that the water was causing a stain In 

my shower. My shower has a very white grout around the tiles, the grout being lower than the tile, 

water tended to deposit In the lower grout areas thus causing those areas to be darker In color. With 

PLURIS management assistance we determined that the water in fact was not staining the grout, but 

because the grout was latex base grout and lower than the residue water was causing the 

appearance of a stain. the quality oithe water was not staining my shower grout. 

It also should be noted that I have spent many hours with several PLURIS comparing our 

water (PLURIS) to Cocoa utilities, Orange County utilities and Orlando utilities. The comparisons were 

water quality, and compUance. Based on the Information that I looked at and 

talking with DEP ( Barbara Browning) the PlURIS water is in with EPA standardsl DEP 

results.lt aiso should be noted our water Is at least as as the other three utilities. 

Sincerely 

http:results.lt


February 1, 2013 

Dear Pluris Wedgefield Customer, 

Pluris continues to provide safe drinking water and presented in the following table is a summary of most 
recent monthly test results by the Florida state certified testing laboratory (Tri-Tech Analytical 
Laboratories, Inc. in Orlando; Florida Department of Health #ES3294). All 8 of the samples passed, 
coming back absent of any coliform. 

Bacleriological Sampling and Testing Results 

Safll)ling Date Sampling Point Bacteriologic Test Result 

7-Jan-13 

7-Jan-13 

7-Jan- 13 

7-Jan-13 

8-Jan-13 

8-Jan-13 

8-Jan-13 

8-Jan-13 

Pluris Well It 1 

Pluris Well # 2 

2333 Archer Blvd 

2530 Alabaster Avenue 

2654 Abney Avenue 

2873 Glen Elm way 

3019 Lenore Lane 

2228 Abalone Blvd 

0 

0 

0 

0 

0 

0 

0 

0 

Two of the samples are from the water wells Pluris receives its water from before entering the water 
treatment plant and the other six samples are taken from locations selected by PI uris operations staff 
and approved by the Florida Department of Environmental Protection ("FDEP"). Sample locations are 
selected and approved by the FDEP to insure a representative sampling within the water distribution 
system. 

In this last sampling, two Wedgefield customers were present for the sampling to observe the FDEP 
protocol in obtaining the samples including the manifesting (written log from the point of sampling to the 
laboratory Signed by all persons). 

Pamela DiMarzio along with Walter Maslowski attended the first sampling conducted on Monday, 
January 7, 2013 and Walter Maslowski attended the sampling on the second day of sampling on 
Tuesday January S, 2013. Mrs. DiMarzio holds a ch€mical engineering degree and Mr. Maslowski is 
retired Irom the Navy. Mr. Maslowski has volunteered to be present for a 6 month period to be present at 
the monthly sampling. Following the sampling and refrigeration (required while waiting pick up by the 
laboratory currier) both Mrs. DiMarzio and Mr. Maslowski stated they thought all sampling techniques 
and procedures were adhered to per the FDEP sampling protocol. 

If you would like to observe the monthly sampling along with the comprehensive annual sampling as 
required by the PIuris Wedgefield Inc. water permit and FDEP rules and regulations, or if you would like 
a tour 01 the water and wastewater treatment plants, please email medirectlyatjkuhns@plurisusa.com. 

Lastly, as the current posted Pluris signs reflect - please send in your email address to 
info@plurisusa.com and receive a $5.00 credit on your next bill after confirming. The email address will 
be used to keep you informed of utility activities throughout the year. 

Sincerely, 

Joe Kuhns 
Pluris Regional Manager 

mailto:info@plurisusa.com
mailto:medirectlyatjkuhns@plurisusa.com

