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Mrs. Natalie Ragland 
1087 Sailing Bay Dr. 
Clemont, FL 34711-5198 
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Re: Docket No. 120297-EI- Complaint of Marlowe Ragland against Progressive Energy for 
alleged disconnections and high bills. 

Dear Mrs. Ragland, 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 28, 2012. 
The Commission is expected to consider this Recommendation at its Tuesday, April 9, 2013, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you have 
any questions, please feel free to call Mr. Adam Teitzman at (850) 41 3-6175 . 
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Sincerely, 
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Lawrence D. Harris 
Senior Attorney 

cc : Office of Commission Clerk (w/o attachments) 

An Affirmative Action I Equal Opportunity Employer 
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PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 
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