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Re: Florida Wireless Lifeline Data Request 2013 

Dear Ms. Cole: 

Via Hand Delivery 
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Although wireless Eligible Telecommunications Carriers no longer fall under the 
jurisdiction of the Florida Public Service Commission, Virgin Mobile USA, LP ("Virgin 
Mobile") provides the enclosed responses to Staffs 2013 Wireless Lifeline Data Request to 
assist the Commission and to facilitate its gathering of relevant information. Enclosed for filing 
are: 

1. Confidential Attachment A: a sealed envelope marked "CONFIDENTIAL," 
containing confidential portions of Virgin Mobile's response; and 

2. Public Attachment B: Virgin Mobile's redacted response to Staffs data request, as 
required by Rule 25-22.006(5), Florida Administrative Code. 

Pursuant to §364.183(1 ), Florida Statutes, Virgin Mobile claims that the contents of 
Attachment A are confidential and proprietary business information of Virgin Mobile that 
should be kept confidential and exempt from public disclosure. 

Thank you for your assistance in this matter. Please date stamp the enclosed additional 
copy ofthis letter as "filed" and return the same of my office. Please do not hesitate to contact 
me or in-house counsel for Sprint and Virgin Mobile, Susan Berlin, if you have any questions at 
(404) 649-8983, or by email at susan.berlin@sprint.com. 
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cc: Beth Salak 

Sincerely 

Marsha E. Rule 



ACTED 
VIRGIN MOBILE USA, LP'S RESPONSE TO 

FLORIDA CLEC AND WIRELESS LINK-UP AND LIFELINE DATA REQUEST 2013 

1. The number of residential access lines in service each month. 

RESPONSE: As a wireless-only provider, Virgin Mobile does not have any "residential 
access lines." 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision or resold access 
lines. 

RESPONSE: Please see Attachment 1. 

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing. 

RESPONSE: Virgin Mobile offers its Lifeline customers a free phone plus 250 free 
minutes and 250 free text messages each month. 

4. The number of customers denied Lifeline services. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation 
in a qualifying program, past due balance, other reasons not listed). 

RESPONSE: See chart below: 

A Lifeline Account AI exists at this service address. 

Cancelled by VMU re uest 

Did not indicate Date of Birth and/or last 4 numbers of Social Secu Number 

Did not de 3 full months or 12 weeks of income documentation 

Documen ded does not meet idelines 

Documentation of ower of attorn rovided when it was indicated 

Documentation submitted is not for an el ication 

Documentation to su rt income-based eligibil was not received 



------------- -- - ------

Does not meet requirement 

Failed to intial all red statements in resection 

Income documentation ded does not include dates. Dated documentation is 
Income documentation provided does not include gross income data, income before taxes 
and deductions 

Income documentation ed is too old/outdated 

Income does not meet el 'delines 

lncom lete First or Last Name 

Lifeline service not available in this area 

Multi le household sizes were selected on be chosen 

lication submitted is out dated. 

No evidence a Re-certification Form was returned 
Not enough information to determine your eligibility as a separate household at this 
address. 

m documentation submitted is ex ired 

m information rovided does not match a licant's name and/or address 

ReCertification Not Eligible 

Remove Me From P m 

ature on form does not match a nt's name 

Unreviewable 
We were not able to verify that you live at the home address you listed based on the 
documentation with ur Address Verification Form 

You did not select a ram or number of fami members. 



Your or unreadable on the a ication 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision or resold access lines. 

RESPONSE: Please see Attachment 1. 

6. The number of Link-Up customers added each month. Note: Do not include customers 
receiving Link-Up through resold access lines, of Lifeline customers moved to 
Transitional Lifeline. 

RESPONSE: Please see Attachment 1. Virgin Mobile does not charge its Lifeline 
customers an activation fee and does not participate in Link-Up. 

7. The number of customers participating in Transitional Lifeline each month. 

RESPONSE: Please see Attachment 1. 

8. The number of customers participating in Lifeline under the Tribal Lands provision each 
month. 

RESPONSE: Please see Attachment 1. 

9. The number of access lines with Lifeline resold to other carriers each month. Identify 
each carrier separately by name or certificate number. 

RESPONSE: No Lifeline service was provided through resale agreements. 

10. Description of your company's procedures for enrolling customers in the Link-Up and 
Lifeline programs (if same as 2012 response, just note "Same as 2012"). Include the 
following in your response: 

a. Procedures used to process applications received from the Office of Public Counsel. 

RESPONSE: Virgin Mobile does not receive applications directly from the Office of 
Public Counsel. The Office of Public Counsel ("OPC") has been provided a mechanism 
for OPC to verify Virgin Mobile customers that qualify for Lifeline on the basis of 
income. 

b. Procedures used to process applications received directly from customers. 



RESPONSE: The applicant returns the completed application to the address on the 
application. The application and any required documentation provided by the customers 
are scanned. An electronic platform compares the information supplied by the applicant 
with state specific program information and a preliminary eligibility decision is 
recommended. A reviewer then manually reviews and evaluates the application for 
completeness and compares the eligibility requirements to the application and supporting 
documentation and renders an approval or denial decision. A confirmation letter is then 
sent to the applicant with an eligibility decision. If the applicant was approved for 
participation in the program, an approval letter is sent. Simultaneously, a handset is 
shipped to the customer's address. If the applicant does not meet the eligibility 
requirements or the information was insufficient to render a decision, a denial letter will 
identify the reason for denial. If there is already service at a particular address, a USAC 
worksheet is sent. Where information is insufficient to make an eligibility determination, 
a letter will request additional information. 

c. Procedures used to process applications received through the PSC on-line process. 

RESPONSE: Virgin Mobile accesses the PSC website that has all the necessary 
information to review an application (as shown below). These applicants have 
electronically signed and attested to the lifeline rules. 
• First Name 
• LastName 
• DOB 
• SSN 
• Service Address, City and Zipcode 
• Program 
• Telephone Number 

Virgin Mobile then prints out the information and manually fills out a FL application. 
Each application includes the sheet downloaded from the PSC website for 
processing. The applications are then scanned and imported for Manual Data Entry and 
review. The decisions related to these applications are then relayed in the print file to 
Virgin Mobile and decision letters are issued to the applicants. 

d. Procedures used to process applications received through the Department of Children and 
Families coordinated enrollment process. 

RESPONSE: No applications were received through the DCF automatic enrollment 
process between July 1, 2012- June 30, 2013. 

e. The amount of time required to process applications. Include time period between receipt 
of customer application and the billing date of the first bill providing the credit. 



RESPONSE: The vast majority of applications are reviewed within 4 days of receipt. 
Eligibility determination letters are mailed approximately 1 0 days after the determination 
is reached. For approved customers, a handset is shipped simultaneous with the approval 
letter for delivery within 3-5 days. Once the customer activates that handset, the first 
month discount is applied in the form of250 free voice minutes. 

11. Description of your company's procedures for performing continued certification of 
customer eligibility after initial certification (if same as 2012 response, just note "Same 
as 20 12"). Include the following in your response: 

a. Time period between initial certification and verification. 

RESPONSE: The entire Virgin Mobile Lifeline customer base is subject to verification 
annually at the time of each customer's service anniversary in accordance with the 
amended Lifeline rules. See 47 C.F.R. § 54.410(f). Customer eligibility is verified 
within one year following the initial certification. 

b. Any statistical sampling method(s) used to verify customer eligibility. 

RESPONSE: In accordance with the Lifeline Reform Order and amended Lifeline rules, 
Virgin Mobile no longer engages in statistical sample to verify customer eligibility. 

c. Frequency of periodic verification. 

RESPONSE: The entire Virgin Mobile Lifeline customer base is subject to verification 
annually at the time of each customer's service anniversary date. 

12. Description of your company's procedures for promoting Link-Up and Lifeline (if same 
as 2012 response, just note "Same as 20 12"). Include the following in your response: 

a. Internal procedures for promoting Link-Up and Lifeline. 

RESPONSE: Same as 2012 ("Virgin Mobile has over one hundred toll-free numbers as 
contact points for Lifeline inquiries with the ability to be transferred for Spanish language 
information. Specialized call center advisors have information regarding Lifeline service 
available.") 

b. Outreach and educational efforts involving participation in community events. 

RESPONSE: From time to time, Virgin Mobile promotes its Assurance Wireless
branded Lifeline service at community events that are targeted to potential Lifeline 
eligible customers. 

c. Outreach and educational efforts involving mass media (newspaper, radio, television). 



RESPONSE: Virgin Mobile advertises its Lifeline services using media of general 
distribution throughout its service area. The Company advertises the availability of its 
Lifeline services through newspapers, television, radio, the Internet, and direct mail. 
These advertising campaigns have been highly effective in reaching low-income 
customers and promoting the availability of cost-effective wireless services to Lifeline 
eligible customers. 

Please see Attachment 2 for a list of mass media outlets Virgin Mobile has used to 
advertise Lifeline. 

d. Copies of Link-up and Lifeline outreach materials ofyour company. 

Please see Attachment 3 for copies of posters, direct mailing letters, 
newspaper advertising and brochures. 

e. Organizations you are currently partnering with, have partnered with, and organizations 
you plan to partner with to educate and inform customers about Link-Up and Lifeline. 

RESPONSE: See list below for partner organizations. 

13. Description of procedures associated with enrollment of Link-Up and Lifeline customers 
by resellers of telecommunications services through resale agreements. Include the 
following in your response: 

a. Billing procedures associated with the pass through of the credit, including the amount of 
the pass through for each reseller. 

b. Initial and annual certification procedures and requirements. 
c. Any other terms and conditions applicable to resellers offering Lifeline that are not 

imposed on resellers who do not offer Lifeline. 

RESPONSE: Virgin Mobile has no resellers and therefore has no such procedures. 

14. Please describe the training you provide to your customer service representatives 
regarding Lifeline and provide the script used by your company's representatives. 



RESPONSE: Virgin Mobile's Lifeline branded service, Assurance Wireless, has 
dedicated customer care representatives. These representatives receive training on the 
complete Assurance Wireless customer experience and do not have a set script. 

15. Please provide any link on your Web site that provides Lifeline information. 

RESPONSE: www .assurancewireless.com 

16. Does your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If so, identify the underlying carrier and the number of resale 
Lifeline lines obtained each month. 

RESPONSE: As a wholly-owned subsidiary of Sprint, Virgin Mobile has beneficial use 
of the Sprint wireless network and, thus, provides services using its own facilities. All 
Virgin Mobile Lifeline customers are provided services through this network. 



Attachment 1 



2013 Florida Lifeline Data Request 

Virgin Mobile USA, L.P. 

2. #of 3. #of 

customers customers 
participating in participating in 

Lifeline each Link-Up each 

month month1 

Jul-2012 
r-------~--r-----------

Aug-2012 r--------'---+----------
Sep-20121----..;...;..;;~~----
Oct-2012 

r-----~~~r-----------
Nov-2012 

r-------~--r-----------
Dec-2012 

r-------~--r-----------
Jan-2013 

r-------~--r-----------
Feb-2013 

r-----~~~r-----------
Mar-2013 

r-----~~~r-----------

Apr-2013 r--------'---+----------
May-2013 r--------'---+----------
Jun-2013 L_ _ ___:::=..=~:::L---__:..::..:....:. 

7. # of Lifeline 

4. #of 5. #of Lifeline 6. #of Link-Up customers 

customers customers customers removed from 

denied Lifeline added each added each Lifeline each 

service month month1 month 

1. Virgin Mobile USA does not charge its Lifeline customers an activation fee and does not participate in Link-Up. 

Attachment 1 

9. #of 

8. #of customers 

customers participating in 

participating in Lifeline under 

Tra nsitiona I Tribal Lands 

Lifeline each provision each 

month month 

0 

0 

0 

0 

0 

2. Virgin Mobile USA does not have a break-out of customers participating in Transitional Lifeline for 2Q 2013 at this time due to a systems conversion issue. 

They are included in the total number of customers removed from Lifeline. 
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lQ 2013 

DRTV 
Market Station 
Ft Myers WFTX 
Ft Myers wxcw 
Ft Myers WZVN 

Jacksonville EJXT 
Jacksonville WAWS 
Jacksonville WJXT 

Miami WAMI 
Miami WSCV 
Miami WBFS 
Miami WFOR 
Miami WSFL 
Miami WSVN 
Miami WTVJ 

Orlando WOTF 
Orlando WTMO 
Orlando THIS TV Orlando 
Orlando ME TV Orlando 
Orlando WKCF 
Orlando WRDQ 

Tallahasse ECTV 
Tallahasse WTLF 
Tallahasse WTXI 

Tampa WRMD 
Tampa EFLA 
Tampa WFLA 
Tampa WMOR 
Tampa WTOG 
Tampa WTTA 
Tampa WTVT 
Tampa WWSB 

Newspaper 
Nothing Ran 

Radio 
Market Station Format 

Jacksonville WQIK Country 
Melbourne WFKS CHR 

Orlando WJHM Rhy CHR 
Orlando WCFB Urban AC 

Panama City WEBZ Rhy CHR 
Tallahassee WHBX Urban AC 

Tampa WLLD Rhy CHR 
Tampa WBTP Urban 

West Palm WMBX Rhy CHR 



2Q 2013 

DRTV 
Market 
Ft Myers 
Ft Myers 
Ft Myers 

Jacksonville 
Jacksonville 
Jacksonville 

Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 

Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 

Tallahassee 
Tallahassee 
Tallahassee 

Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 

Newspaper 
Nothing Ran 

Radio 
Market 

Jacksonville 
Orlando 

Panama City 
Tampa 

Station 
WFTX 
wxcw 
WZVN 
EJXT 

WAWS 
WJXT 
WAMI 
wscv 
WBFS 
WFOR 
WSFL 
WSVN 
WTVJ 
WTMO 
WOTF 

THIS TV Orlando 
ME TV Orlando 

WKCF 
WRDQ 
ECTV 
WTLF 
WTXI 
EFLA 
WFLA 
WMOR 
WTOG 
WTIA 
WTVT 

Station 
WSOL 
WJHM 
WEBZ 
WLLD 

Format 
Urban AC 
Rhy CHR 
Rhy CHR 
Rhy CHR 



3Q 2013 

DRTV 
Market 
Ft Myers 
Ft Myers 
Ft Myers 

Jacksonville 
Jacksonville 
Jacksonville 
Jacksonville 
Jacksonville 
Jacksonville 

Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 

Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 

Tallahassee 
Tallahassee 
Tallahassee 
Tallahassee 

Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 

Station 
WFTX 
wxcw 
WZVN 
EJXT 
WJXT 

Comcast Jacksonville Interconnect BET 
omcast Jacksonville Interconnect ESPN2 
:omcast Jacksonville Interconnect SYFY 
Comcast Jacksonville Interconnect TLC 

WLTV 
wscv 

Antenna TV Miami 
ME TV Miami 

THIS TV Miami 
WBFS 
WFOR 
WPLG 
WSFL 
WSVN 
WTVJ 
WOTF 
ERDQ 

THIS TV Orlando 
WFTV 
WKCF 
WKMG 
WRBW 
WRDQ 
ECTV 
WTLF 

WTWC 
WTXL 
EFLA 

THIS TV Tampa 
WFTS 
WMOR 
WTOG 
WTTA 
WTVT 



Newspaper 
Market Publication 

Miami Miami El Nuevo Herald 
West Palm Fort Pierce/St. Lucie County Tribune 
West Palm Stuart/Martin County News 
West Palm 'ero Beach/Indian River Country Journal 

Radio 
Market Station Format 
Ft Myers WBTI Rhy CHR 

Jacksonville WJBT Urban 
Jacksonville WSOL Urban AC 
Melbourne WFKS CHR 

Orlando WCFB Urban AC 
Orlando WJHM Rhy CHR 
Orlando WPYO Rhy CHR 
Orlando WRMQ Gospel 
Orlando WXXL CHR 

Panama City WEBZ Rhy CHR 
Pensacola WRXX Urban AC 

Tallahassee WHBX Urban AC 
Tallahassee WWLD Urban 

Tampa WBTP Urban 
Tampa WLLD Rhy CHR 

West Palm WMBX Rhy CHR 
West Palm WUUB Urban AC 
West Palm WHFS Urban AC 
West Palm WLDI CHR 
West Palm WMBX Rhy CHR 
West Palm WMSF Smooth Jazz 



4Q 2013 

DRTV 
Market 
Ft Myers 
Ft Myers 
Ft Myers 

Jacksonville 
Jacksonville 
Jacksonville 
Jacksonville 
Jacksonville 

Miami 
Miami 
Miami 
Miami 
Miami 
Miami 
Miami 

Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 
Orlando 

Tallahassee 
Tallahassee 
Tallahassee 

Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 
Tampa 

Newspaper 
Nothing Ran 

Station 
WFTX 
wxcw 
WZVN 
EJXT 

Comcast Jacksonville Interconnect BET 
omcast Jacksonville Interconnect ESPN2 
:omcast Jacksonville Interconnect SYFY 
Comcast Jacksonville Interconnect TLC 

Antenna TV Miami 
ME TV Miami 

THIS TV Miami 
WBFS 
WFOR 
WSVN 
WTVJ 
ERDQ 

THIS TV Orlando 
WKCF 
WFTV 
WKCF 
WOFL 
WRDQ 
ECTV 
WTLF 
WTXI 
EFLA 

THIS TV Tampa 
WFLA 
WFTS 
WMOR 
WTOG 
WTTA 
WTVT 



Radio 
Market Station Format 
Ft Myers WBTT Rhy CHR 

Jacksonville WJBT Urban 
Jacksonville WSOL Urban AC 

Miami WHQT Urban AC 
Orlando WPYO Rhy CHR 

· Orlando WRMQ Gospel 
Orlando WJHM Rhy CHR 

Panama City WEBZ Rhy CHR 

Tallahassee WWLD Urban 

Tampa WBTP Urban 

Tampa WLLD Rhy CHR 

West Palm WMBX Rhy CHR 
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Attention eligible Florida residents! 
All Assurance Wireless plans now include texts. 

Assurance Wireless, a Lifeline Assistance program, 
now offers eligible households great new calling plans. 
Our calling plans are the best value among major Lifeline 
Assistance programs. 

NEW! Free Talk & Text 
Get 250 Free Voice Minutes AND 250 Free Texts each 
month. 

NEW! $5 Talk and Text 
Get 500 Total Voice Minutes and 500 Total Texts each 
month. That's 250 additional minutes and texts added to 
the free voice minutes and texts. 

NEW! $30 Unlimited Talk, 
Text, & Web 
If you need more, get unlimited minutes, texts and web 
for just $30 a month. 

All plans include a guarantee of 250 free minutes and 
250 free texts as long as you remain eligible. 

How to Qualify 
Assurance Wireless is a federal Lifeline Assistance 
program brought to you by Virgin Mobile. Lifeline is a 
government benefit program supported by the federal 
Universal Service Fund. 

Enrollment is available to individuals who qualify based on 
federal or state-specific eligibility criteria. You may qualify 
if you are on certain public assistance programs, like 
Medicaid or Supplemental Nutrition Assistance Program 
(SNAP). You can also qualify based on your household 
income. You must provide proof of program participation 
or proof of income. 

The Lifeline Assistance program is available for only one 
wireless or wireline account per household. 

If Eligible, You Get All This - FREE! 
• FREE Cell Phone 

• FREE 250 Voice Minutes Each Month 

• FREE 250 Texts Each Month 

AND 

• No Annual Contract 

• Volcemall Account • • Call Waiting 

• Caller J.D. 

• Access to 911 

PLUS 

• Coverage on the 
Nationwide Sprint® 
Network reaching more 
than 282 million people 

• K-p Your Current Number 

Apply Today. 
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It costs nothing to apply for Assurance Wireless, 
and there's no obligation. Call1-877-566-1281 
today or visit www.assurancewireless.com 

Call Toll Free Monday to Sunday, 
9 AM to 9 PM EST 

877-566-1281 
Or visit www.assurancewireless.com 
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The Worry-Free Way To Stay Connected 
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~,ubscribers who provide service in more than 20 states. Coverage not availabie everywhere. Nationwide coverr1ge arer:! rer:!Ches more thr:!ll 282 million people. Virgin Moblt(.•lJSA ner_work st:·;vict:>S 
are proVi(1ed on tt)e Nfllionwide Sprinf~ Network. V!sit virginmobil.:.~us<-~.corn to ct1c-1<::k cove:aqe ;n your area. Assurance Wireless tS subject to t!"H~ Terrns of Service (indu!joo; pion C1(;'laib) fm;nd on 
\tN.r...v.assuranc .... ~wimh~ss.com. 



Attention eligible Florida residents! 
All Assurance Wireless plans now include texts. 

Assurance Wireless, a Lifeline Assistance program, 
now offers eligible households great new calling plans. 
Our calling plans are the best value among major Lifeline 
Assistance programs. 

NEW! Free Talk & Text 
Get 250 Free Voice Minutes AND 250 Free Texts 
each month. 

NEW! $5 Talk and Text 
Get 500 Total Voice Minutes and 500 Total Texts each 
month. That's 250 additional minutes and texts added 
to the free voice minutes and texts. 

NEW! $30 Unlimited Talk, 
Text, & Web 
If you need more, get unlimited minutes, texts and web 
for just $30 a month. 

All plans include a guarantee of 250 free minutes and 
250 free texts as long as you remain eligible. 

How to Qualify 
Assurance Wireless is a federal Lifeline Assistance 
program brought to you by Virgin Mobile. Lifeline is a 
government benefit program supported by the federal 
Universal Service Fund. 

Enrollment is available to individuals who qualify based on 
federal or state-specific eligibility criteria. You may qualify 
if you are on certain public assistance programs, like 
Medicaid or Supplemental Nutrition Assistance Program 
(SNAP). You can also qualify based on your household 
income. You must provide proof of program participation 
or proof of income. 

The Lifeline Assistance program Is available for only one 
wireless or wireline account per household. 

If Eligible, You Get All This - FREE! 
• FREE Cell Phone 

• FREE 250 Voice Minutes Each Month 

• FREE 250 Texts Each Month 

AND 

• No Annual Contract 

• Volcemall Account • • Call Waiting 

• Caller 1.0. 

• Access to 911 

PLUS 

• Coverage on the 
Nationwide Sprint® 
Network reaching more 
than 282 million people 

• K-p Your Current Number 

Apply Today. 
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It costs nothing to apply for Assurance Wireless, 
and there's no obligation. Call1-877-608-8923 
today or visit www.assurancewireless.com 

Call Toll Free Monday to Sunday, 
9 AM to 9 PM EST 

877-608-8923 
Or visit www.assurancewireless.com 
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iAtencion residentes elegibles de Florida! 
Todos los planes de Assurance Wireless ahora incluyen mensajes de texto. 

Assurance Wireless, un programa de asistencia Lifeline, ahora 
ofrece estupendos planes de llamadas. Nuestros planes de 
llamadas son los de mejor valor entre los programas lfderes de 
asistencia Lifeline. 

Llamadas & Texto Gratis 
Obtenga 250 minutes de llamadas y 250 mensajes de texto 
gratis cada mes. 

$5 Llamadas & Texto 
Obtenga un total de 500 minutes en llamadas y 500 mensajes 
de texto cada mes. Estes son 250 minutes y mensajes 
adicionales a los minutes y mensajes gratuitos. 

$30 Llamadas, Textos & Internet llimitados 
Si necesita aun mas, obtenga minutes en llamadas, mensajes 
de texto e internet ilimitados por solo $30 al mes. 

Todos los planes incluyen 250 minutes en llamadas y 250 
mensajes de texto gratis garantizados mientras usted 
permanezca como usuario elegible. 

Como Calificar 
Assurance Wireless es un programa de asistencia Lifeline 
trafdo para usted por Virgin Mobile®. Lifeline es un programa 
de beneficios del gobierno apoyado por el Fondo de Servicio 
Universal federal. 

La inscripci6n en este programa esta disponible para usuaries 
que califiquen en base a los requisites especfficos de 
elegibilidad federales o estatales. Usted puede calificar si 
recibe asistencia publica de programas como Medicaid o el 
Programa Suplementario de Asistencia Nutricional (SNAP). 
Tambien puede ser elegible en base a su ingreso familiar. 
Usted debe presentar prueba de su participaci6n en un 
programa o comprobante de ingresos. 

El servicio de asistencia Lifeline esta disponible solamente 
para una lfnea telef6nica, fija o m6vil, por hogar. 

iSI es Eleglble, Usted Puede Obtener 
Todo esto GRATIS! 
• Teletono Movll GRATIS 

• 250 Mlnutos en Llamadas GRATIS 

• 250 Mensajes de Texto GRATIS 

MAs: 

• Sin Contrato Anual 

• Cuenta de Correo de Voz • • Llamada en Espera 

• ldentlflcador de Llamadas 

• Llamada de Emergencla 911 

ADEMAs: 

• Reclba cobertura naclonal con Ia red 
Sprint ® que cubre a mas de 282 
mlllones de personas. 

• Conserve au Antlguo Numero. 

Solicitelo hoy. 
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No cuesta nada solicitar el servicio Assurance 
Wireless sin compromise. Llame al1-877-530- 7976 
o visite www.assurancewireless.com 

Llame sin costo de lunes a domingo 
de 9AM a 9PM Hora del Este 

877-530-7976 
o visite www.assurancewlreless.com 
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Attention eligible Florida residents! 
All Assurance Wireless plans now include texts. 

Assurance Wireless, a Lifeline Assistance program, 
now offers eligible households great new calling plans. 
Our calling plans are the best value among major Lifeline 
Assistance programs. 

NEW! Free Talk & Text 
Get 250 Free Voice Minutes AND 250 Free Texts each 
month. 

NEW! $5 Talk and Text 
Get 500 Total Voice Minutes and 500 Total Texts each 
month. That's 250 additional minutes and texts added to 
the free voice minutes and texts. 

NEW! $30 Unlimited Talk, 
Text, & Web 
If you need more, get unlimited minutes, texts and web 
for just $30 a month. 

All plans include a guarantee of 250 free minutes and 
250 free texts as long as you remain eligible. 

How to Qualify 
Assurance Wireless is a federal Lifeline Assistance 
program brought to you by Virgin Mobile. Lifeline is a 
government benefit program supported by the federal 
Universal Service Fund. 

Enrollment is available to individuals who qualify based on 
federal or state-specific eligibility criteria. You may qualify 
if you are on certain public assistance programs, like 
Medicaid or Supplemental Nutrition Assistance Program 
(SNAP). You can also qualify based on your household 
income. You must provide proof of program participation 
or proof of income. 

The Lifeline Assistance program is available for only one 
wireless or wireline account per household. 

If Eligible, You Get All This - FREE! 
• FREE Cell Phone 

• FREE 250 Voice Minutes Each Month 

• FREE 250 Texts Each Month 

AND 

• No Annual Contract 

• Volcemall Account • • Call Waiting 

• Caller 1.0. 

• Access to 911 

PLUS 

• Coverage on the 
Nationwide Sprint® 
Network reaching more 
than 282 million people 

• Keep Your Current Number 

Apply Today. 
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It costs nothing to apply for Assurance Wireless, 
and there's no obligation. Call1-877-467-9591 
today or visit www.assurancewireless.com 

Call Toll Free Monday to Sunday, 
9 AM to 9 PM EST 

877-467-9591 
Or visit www.assurancewireless.com 
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brought to you by 'V~ 
The Worry-Frea Way To Stay Connected 
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P.O. Box 686 • Parsippany, NJ 07054-9726 

Apply today for 250 FREE minutes and 250 FREE texts each month. 

Obtenga 250 minutes GRATIS 
y 250 textos GRATIS cada mes. 

PRSRT STD 
U.S. Postage 

PAID 
Sprint 
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Florida 
Application 

Questions? Please Call 1-888-898-4888 
FL999999999999BN 

brought to you by 'Y!!-1-
B PERSONAL INFORMATION 
The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section E. 

First Name: Last Name: _______ .....,....-.....,....--------------
IPiease Print Full First Neme Clearly) D D D D (Please Print Full Lest Neme Clearly) 

Date of Blrth: __ l __ l __ Last 4 digits of SSN: Home Telephone Number: _____ _,.---,,....,-,-:------
mm/ddlyyy"( (If applicable) 

Email:--------------------------:::--"7""~------------------------
l~ applicable) 

Home Address: Is this a temporary address? D 
Street Address:·----------------::::::-::--::----:-::--:---:--::----------------Apt: ______ _ 

(PO Boxes Cannot Be Accepted) 

City: __________________________ state: ________ Zip Code: _________ _ 

Mailing Address: (If different from above) 

Street Address: _______________________________________ Apt: ______ _ 

City: _________________________ State: ________ Zip Code: ________ _ 

COMPLETE SECTION B OR C 

lEI PROGRAM-BASED ELIGIBILITY 
Fill in bubbles for all programs that you or a household member are currently enrolled in. You must provide proof of program participation (DO NOT 
SEND ORIGINAL DOCUMENTS). This could include a copy of your benefit ID card, a copy of an eligibility letter from an authorized agency or current or 
prior year's statement of benefits. 

0 Medicaid 
0 Supplemental Nutrition Assistance Program (SNAP) 

0 Temporary Cash Assistance (TCA!TANF) 

0 Supplemental Security Income (SSI) 
(Not the same as Social Security Benefits) 

0 Bureau of Indian Affairs Programs (BIA) 

0 Federal Public Housing Assistance (Section 8) 

0 Low-Income Home Energy Assistance Program (LIHEAP) 

0 The National School Lunch Program's Free Lunch Program 

REMINDER: YOU MUST PROVIDE A COPY OF YOUR PROGRAM PARTICIPATION 

-OR-
[!j INCOME-BASED ELIGIBILITY 
Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category. 
REMINDER: YOU MUST PROVIDE PROOF OF INCOME (DO NOT SEND ORIGINAL DOCUMENTS). 

How many people live in your household? ___ Number of children under age 18: __ ~Number of people receiving income: ___ _ 

What Is your total monthly/yearly household Income? ____ --:-:--:~----- ------:-:-:------
Monthly Yearly 

Income Guidelines 

Household Maximum 
Size Yearly Income 

1 $16,755 

2 $22,695 

3 $28,635 
4 $34,575 

5 $40,515 

If you have more than 5 people In your 
household, write the number and add 

$5,940 for each additional person on top 
of the $40,515. 

FL999999999999BN 

Proof of income reported: Choose an item from the list below and include it with your application. 

Three consecutive months of one of these -OR- One of these documents: 
statements (from the previous 12 months): 

• Your pay stubs 

• Social Security benefits statement 

• Veterans Administration benefits statement 

• Retirement/Pension benefits statement 

• Unemployment/Workers' Compensation 
benefits statement 

• Prior year's State or Federal income tax return 

• Income statement from employer 

• Federal letter of participation in General Assistance 

• Divorce decree or child support document 
containing income 

TURN OVER TO COMPLETE .. 
Mail the Application to: Assurance Wireless, PO Box 7600, Mattoon, IL 61938-9807 

-OR-

Fax materials to: 1-877-732-3018 

FLC10B 
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(!j ACCOUNT PIN & SECRET ANSWER 
If you qualify, you'll be asked to enter your Account PIN whenever you access your Assurance Wireless account. If you ever forget your PIN, 
we'll ask you for your Secret Answer. To keep your service working, you will need to remember both of these answers. Please write them down 
for safekeeping. 

CHOOSE YOUR ACCOUNT PIN: 
Think of a secret 6-digit number that's easy to remember, 
keeping these rules in mind: 

- No more than 3 consecutive numbers in a row 
(123456 won't work) 

- No repeated numbers next to each other 
(445566 won't work) 

- Numbers only (no symbols or letters) 

l§lsiGNATURE 

Your Account PIN: __ 

-AND-

CHOOSE YOUR SECRET ANSWER: 
What is your favorite city? 
Your Secret Answer: __________________ _ 

By signing below, I certify under penalty of perjury that the information contained within this application is true and correct to the best of 
my knowledge. 
• I understand that providing false or fraudulent information to receive Lifeline benefits is punishable by law. 
• I understand that Lifeline Is a federal government benefit program and that willfully making a false statement or providing fraudulent documentation 

in order to obtain this government benefit may result in fines, imprisonment. de-enrollment or permanent removal from the program. 
• I understand that only one Lifeline discounted service (landllne or wireless) is available per household. A household is defined, for purposes of the 

Lifeline program, as any Individual or group of Individuals who live together at the same address and share income and expenses. A household Is 
not permitted to receive Lifeline benefits from multiple providers. I understand that violation of the one-per-household rule constitutes a violation 
of federal rules and will result in de-enrollment from the Lifeline program and potential prosecution by the United States government. 

• I understand that Lifeline Is a non-transferable benefit. I will not transfer to any third party, including another eligible Individual, any of the rights 
or benefits received under the Assurance Wireless service. 

• I certify that I participate in a qualifying federal program or meet the income qualifications to establish eligibility for Lifeline. I have provided 
documentation as proof of eligibility for Section 8 or Section C. 

• I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (I) my household Is not already receiving a Lifeline 
benefit, or (ii) If I currently have a Lifeline Assistance plan with a different phone service provider, and if I am approved for Assurance Wireless 
service, I will notify my current provider that I am receiving a federal Lifeline Assistance benefit from Assurance Wireless. 

• I certify that if I have provided a temporary address Assurance Wireless will attempt to verify every 90 days that I continue to reside at that 
address, and I must notify Assurance Wireless within 30 days of any change of address. If I do not respond to Assurance Wireless' address 
verification attempts within 30 days, I may be de-enrolled from Assurance Wireless service. 

• I certify that I will inform Assurance Wireless within 30 days of any of the following, and may be subject to penalties if I fail to do so: 
- I move to a new address. 
-I no longer participate In a Lifeline qualifying program or my annual household income exceeds 150% of the Federal Poverty Guidelines. 
-I become aware that my household is receiving more than one Lifeline benefit. 
- For any other reason, I no longer meet the criteria for federal Lifeline support. 

• I authorize Assurance Wireless or its agent to access any records (including financial records) required to verify my statements herein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federal agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service. 

• I authorize Assurance Wireless to provide access to or release any records required for the administration of Assurance Wireless service. 
• I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service. 

YOU MUST INITIAL THE FOLLOWING STATEMENTS: 

X 

X 

fit"'\ 

No one In my household Is receiving Lifeline benefits from another provider to my knowledge. 
I understand that I may be required to re-certify continued eligibility for Lifeline at any time, and that failure to do so will result In the 
termination of my Lifeline benefits. 
I consent to have my personal identification Information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or Its agents for the purpose of confirming that neither I nor my household receives more than 
one Lifeline benefit. 

DATE: __ / __ L __ 

SIGNATURE (Please use blue or black ink) 
mmiddlyyyy 

PRINTED NAME 
D Have you remembered to initial and sign the Application? 

D Have you remembered to attach copies of your documentation? 

MIX 

-I,.J ----~ FSC" C018141 FLC108 



A Worry-Free Way to Stay Connected. 
Get FREE cell service. 

, " 7JH) 

, , •I•! n 11 l111rild 1, II I, 

Dear 

Assurance Wireless is a great wc1y to stay 1n touch. Now we're giving you even more ways to 
connect with talk and text plans 

Choose the plan that fits your needs: 
• Get 250 FREE Minutes Q!)d 250 FREE Texts f:cKh month. More ways to connect 

• Need more? Get Unlimited Talk, Text, & Web for just $30 each month. 

• Or choose one of our other low-cost talk and text plans at assurancewireless.com . 

• All plans include a guarcmtee of 250 FREE Minut,~s and 250 FREE Texts each month 
for as long as you qualify and remain eligible. 

How do you qualify? 
Assurance Wireless is a federal Lifeline Assistance program brougt1t to you by Virgin Mobile. 
Lifeline Assistance is a government benefit program supported by the federal Universal Service 
f"und. Enro!lrnen\ i5 ilVCJil<lble to indivic1uals wt1o qualify based on federal or state-specific 
<'iig!bility criteria. As a Flu•icia resident. you may qualify for Assurance Wireless' based on yuur 
11ous,~t1oi<J income or if you pc.1rticipate in any of the following public assistance programs: 

• Mcd;caid 

• Supplt•mental Nutntion Ass;stance Proqrarn (SNAP) 

·Temporary Cash As';istance (TCA/TANF) 

• SupplernP.ntal Secur;ty lncorne (SSI) 

The Lifeline Assistance progmm is av<lil<>b!c for only one wiwless or win::line cKcount 
per t1ousehold. 

Apply today. It's easy! 
Just fill out the enclosed application and return it in tt1e envelope provided. If you tnve any 
questions, call 1-888-898-4888 with Source Code <PCODE> or visit assurancewireless.com. 
After you've applied. you can check your application status by calling 1·888·898-4888 wiH1 
your Application ID <APPID>. 

H1ank you, 
As::.urance Wireless 

P S We've :•ncloseci an appliccltion rc" d friend, fmnily rncrnbcr or neighbor wrw livc~s at il 
1..1iffPH?nt adchess w1 F!ondtl Lnd rnay c11~~o fFh1Lfy 

II 

II 

l.i! 

Here's what 
you can get: 

• A FREE phone 

• 250 FREE Voice Minutes 

• 250 FREE Texts 

• No Annual Contr£1Ct 

• Nationwide Sprint· 
Network coverage 

• Voicemail Account. 
Call Waiting. Calier ID 

• 911 Access 

• Keep your currPnt home 
or cell phone number 

Best value in cal ling plans among major Lifeline Assistance programs.* 

·oH(.;)r limited to eligible customers (varies by state) residing :n st)lectt:::d gE:.:ogr<.1phlc .:·ueas and is non--transfi::.or~1tJie Co1·1~1Urners who wdl1ufly rnnks: 1dl$e stntt:.)n;cnts ::·: 
otde::-:r to obtain t.hP ben<:.~fit can be punisht:.'d by fint) or imprisonmt::nt or can he::: br]rtf::>d fr·om Hu:: prnqrarn Phone:::· rnoch·:~b b;.·-JS,·:·~<j on rwndability dnd rn:~iY vz:ny ch::)p·:-~r<hn~J 
on inventory. Adtfl Voice: 10¢/rnin. Dornestic Text: 10ct!msg (sent or received). lnt'i & D<lta 5ervices may be extra per plan. Access:ng voir:ernn!i drnw5 from rJian il1i!1dks. 
Airtime charges apply when accessing voicemaii via an Assurance Wireless phone once free minutes have been depleted. Cu5tome;·s cJc .. t'moilocl frorn L;foiimc p;·or;rd'"' 
may add funds and use se1vice for a maximum of 120 days, after which account expires and balance is forleited. State and local saies taxes cmd fees ill<1Y apply. $5 Plan: 
Minimum Top·UP of $10 m11y be required. Best Value Claim: Based on published price plm1s as of September 17. 2012 of ;najor Lifeline omiers with mmc ttwn 1 rn!Hion 
subscribers who provide service in rnore tl·•an 20 states. Covertlge not available t'Verywllere. Nationwide coverage tlf'e<1 reacr1es rnore Hwn 282 rnlion peopie. Virgin 
Mol)i!e USA network services are provided on the Nationwide Sprint'' N•?twork. Visit virginmoiJileusa.com to check cover·age in your an?,). Assurance Vvireless is SUi)J('C:t 

to the Terms of Service (includes plan details) found on <Jssurancewireless.conl. 

FLC10 AW 
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Una Manera de Mantenerse Conectado 
Sin Preocupaciones. 
Obten servicio celular GRATIS. 

Estimado(a) 

Assurance Wireless es una forma excelente de mc1ntenerse en contacto. Ahora le damos 
aun rm1s formas de conectarse, con planes de llamadas y de mensajes de texto. 

Elija un plan justo para sus necesidades: 

• Obtenga 250 Minutes GRATIS y 250 Textos GRATIS cada mes. Mas formas 
cle conectarse . 

• ~Necesita mas? Obtenga Llarnada>. Textos, e Internet Sin Limite por solo $30 al me5 

• 0 elij<l uno de nuestros planes para llamad,Js y text.os d(;- bajo coste en 
assurancewireless.com. 

• Todos los planes nduyen 250 Minutos GRATIS y 250 Textcs GRATIS gawntiwdos 
cada mes mientras cc11ifique y siga siendo eiE?£llbiE? 

t.Como puede calificar? 
Assurance Wirelesses un progranw fedfnal de LifE~Iine Assistance tr,1rdo a w;ted por 
Virgin Mobile. Lifeline Assistilnce eo. un pro9rarnc1 cl•~ i1sLst<~rKia gubernamentdi i1poyac1o por 
el Fondo de SE?rvicio Universal f<~dE:'rai. La ;n~;cripcion est.a disponible para usuorios qu<-? reun,•n 
los t(~qlrisitos de f.;legibil:dad fpd;,,rales o espPcrficos dPI •=:stado. Como llobitant•'! dP Florida, 
usted podria calificar para Assurance Wireless' con base en el ingreso de su hagar o si 
participa en cualquiera de los programas de asistencia publica, a continuacion: 

• Medicaid 

• Pro9rama Suplernentario d<o Asistencia Nutriciorw (SNAP) 

• Ayuda en Efectivo Temporal (TCA!T ANF) 

• Seguridad de lngreso Suplenwntano (SSI) 

El prograrn<i Lifeline Assiswnce se limita a una linea de telefono, Fija o rnovil, por ho9ar. 

Solicitelo hoy mismo. iES facil! 
Sirnpiemer'te cmnpiete Ia solicilltd incluida y regreselo en el sobre provisto. Si tiene 
al9una pregunta fcwor de llc1rnar all-888·-898 4888 con el C6cli£Jo PC0D o vi site 
assurancewireless.com. Despues de aplicar, puecle ver el est<ltus de su <1piie<Ki6n 
llamancJo all-888 898-4888 con Ia iclentificacion de su Aplicaci!'Jn 

Grucias. 
Assurance Wireless 

P.D. Hemos incluido una <Jplic<Ki6n para un amigo, rniernbro de 111 familia o vecino 
que vive en una direcci6n cliferente en Florida y quien tal vez. califica. 

Puede obtener 
todo esto: 

• Un te!efono GRATIS 

• 250 Minutos de 
Llamadas GRATIS 

• 250 Textos GRATIS 

• Sin Contrato Anual 

• Coberturi.~ en !i~ Red 
N<Jtionwid() Sprint-"· 

• Cuent0 de Correo de Voz, 
Llarnr~das en Espera, 
ldentificaci6n de L!arnada 

• Acceso al 911 

• Conserve su numero de 
telefono residencial o 
ceiular actudl 

Elmejor valor en planes de flamadas entre los program as principales de lifetme Assistance · 

•()f(~rtd no ti<V=~>fet·it>!E· j;rn;t<·HJtl n chentes que curn~J~t:.Jl ccm !O'i: recpnsito.s (Pstu~, vanan por cst<:·-tdo) qut:) !PSiden en tit:1 tc·nnind(i::~s <·1r€:~<·'~· u()ogr-nf1cns Los C<);~surn:don::-:s 
d·:-~k)(·::•radanH::ntE• ~:,c· vaiqcv1 dt-:- ciecid;acon\·:·:~:, f:·1bas para obte:·!~:-~r he:·!~·:·~fu•y; pw·:·.'dc.·n ~:<:-:-r casti~Fido~~ con rriulta o pri·::.1on. o pta::-den Sf•r tZ.>cluido:s ,j(•: nroqr:·1rn() 

vo:l utiliza minutos dei plan Se aplican carqos cle tiempo Dire a! nc(eder a! con·eo cit: voz <) Lrc:NCs de un H~~·~fono As~.urance V'Jlre!ess :...uw v+::•l qu(" io~l n1inutos qraLis ~,c· 
hayan agotado. Los ciientes que deja ron de estar suscritos al progrmnal..ifeline pueden agregar fondos y usar el servrc!o por un pli.lZO r-wxin1o cJc 120 dfds, !.iespu<'·> cH> 
cual Ia cuenta expirarr:) y se perderc) el sa!do. Pueden apncarse impuestos sot>re !as ventas y cargos tocnies y estata!c·s. Plan de $5: Pucde ser nc-ces.:·HIO rf:'di::t!:1!" unel 

MIX 'lJ 
FSC - ----FSC" C0181>41 

recarga mrnima de $10. Aserci6n del Mejor Valor: Se l)asa en los precios de !os planes public ados e! 17 de septiemt)rc 2012 de =os pr!nq),1!es 
proveedores de servicios Lifeline con m/;s r.Je 1 mil:on de suscriptores que proporc;onan servrcio en mas c-Jc 20 csti;dos. La cobertura no est:\ 
d!sponib!e en todas partes. El ;\rea de cobertura nac!on<11 llega a m/;s de 282 miliones de personas. Los servicios de red de Virgin Mor)ile USA 
son suministrados a travf§s de ia Red Naclonal Sprint(''. Visite virg~rHrlobileusa.com para revisar la cobertura en su oren Assurance \.Vi:·etess e~-t~~ 
sujeto a los Tenninos de Servicio (incluye detalles de los planes) que se encuentran en ilssurancew;reless.com. 

FLC10 



assurance Florida 
Application 

Questions' Please Call 1-888-898-4888 

wireless.~ 
brought to you by 'V ~ 

m PERSONAL INFORMATION 

The pC>rson UeiG\N fviUST DE the Sd!Tf· pt:~rson ..:;nuiyinq t·:n L!t'c!n-:t:· ::,crvicr~. Plcr:'S(~ c1o net for~v~t to s!qn t!lC' :-;pp!icatl()n if~ Sc<:11cn 

Date of Birth: ___ ; ___ ; ___ Last 4 digits ofSSN: D 
l:Cnklll. ____________________________________________________________________________________________________________________________________________ _ 

Home Address: (it different from above) b t!k' l<.i'npormy ;,,cdrc-s<' 

Apt _______ _ 

Cty ------------------------------· 

COMPLETE SECTION B OR C 

rn PROGRAM-BASED ELIGIBILITY 

Fil: :,-, t.lubU(•s "or all fYOgr·iw:s then you or a rlOv;chold rncrnbcr om cuncntly cnrui'cd n. You must provide proof of program participation (DO NOT 
SEND ORIGINAL DOCUMENTS). T!wo, could incluch: il c.ouy ut you: t!f'rH·fir.ID c:Hd, d ccuv of :v1 >.>i:qr:J:Iitv let···:.,,,.. :c:lirl•-''Ji•:: -Y:c-- · v ,,. 

prior year's stdt.cr-rH.~nt of benefit.:::, 

Mcrdiu>id 

:supp!cr·1·1(:nta! Nutrit.i()n Assi~;:,tr:lr1CC PrOCJftl!:·~ (SNl\P} 

(TCATANF) L.ovv .. incorn(~ Hnn1c F:"crqv /\SS!Sidnce Prugrd:n {l. :r··iF;\P} 

~-)Ul'l!}!C·~Y1(.:~i 1tdi Security ll~c:urnc \SS~) 
(:--Jf.Yl ni(:• ;":1S 5:/X !(·"d Security Seni;;~fds) 

REMINDER: YOU MUST PROVIDE A COPY OF YOUR PROGRAM PARTICIPATION 

-OR-
INCOME-BASED ELIGIBILITY 

Calculate TOTAL •wusc·tloid rnccrnc· by <cpo<tng the income cf i'il :1dult pc,c;c-_n;_, cc•AJn~; ,., vuu: 'VYn< t-1c 

REMINDER: YOU MUST PROVIDE PROOF OF INCOME (DO NOT SEND ORIGINAL DOCUMENTS). 

Income Guidelines 

~>il.c~· Y•.~d(v l:1co:11C: 

3 
4 

5 

$16,755 

$ 23.b3S 

$ 34.~,;:; 

s 40,51'5 

If :you rwve more tht:l 1 5 people u1 your 
hou':>e!loki, \Nf'!le t/"l() number· and add 

$5.9<qO for each a<idll:lonr:.t! p(~rson on top 

ofth1·:·) $40,515. 

Proof of income reported: Choose an item from the list below and include it with your application. 

Three consecutive months of one of these -OR- One of these documents: 
st<Jtements {from the pre-J;ous 12 months): 

• Unc-mploynwnt:Work.C'' s' Con·;y: 1sat<on 

benefts sli1t('f1Wni 

TURN OVER TO COMPLETE • 

Mail the Application to: A<,·;ur;Jrve W"E'iess, PO Ro/ 7600. Mottoon. iL 61938-98CP 

-OR-

Fa)( materials to: 



assurance 
wireless ·(,uL 

brought to you by 'V!!-1-

l!l ACCOUNT PIN &. SECRET ANSWER 
!f you qualify, you'll be asked to entPr your Account PiN wtwneVE)r you access your Assurance Wirck?ss account. if you evH forqe t yo ur P! N , 
we 'll ask you for your Secret Answt:!r. To keep your service working. you will need to remember both of these answers. Please write them down 
for safekeeping. 

CHOOSE YOUR ACCOUNT PIN: 

Think of a secre\6-digit number that's easy to remember , 
k(' t'ping these r ui~'S in m ind: 

~o r:v) r!~~ U"'l~~:tn 3 ~- <;n:~!:::C~.itV(~ nun1t)C)r :) ""' a rc;.:J 
tL? :~ 4~)b -vvon t .A.;o~ k) 

Nz:.~ r e pt\~:Hf<i nu rnl;~~·rs n,:~tt 1c t~~ aci'i o1 ht~·r 

,: 44'::66() won 't v;otk) 

.. NunlrJers o r1 ly (no symbol'' or lette r•; ) 

lEI SIGNATURE 

Your Account PIN: ·----

-AND

CHOOSE YOUR SECRET ANSWER: 

Whil t is your favorite city" 

'Your Sc·c·et An~;..,N*':~ ~---------

By signing below, I certify under penalty of perjury that the information contained within this application is true and correct to the best of 
my knowledge . 
• I understan d th at providinq fa l s(~ or frelu du!(:n t in fc rn1!.:1t on to r (~ct:•i v e U f(:lit"'le bcrefts ~ ~: punishnb!c by lr.n.v . 
• I Lind\:~rstand tt·1 r:l t L. H.-•=dlrr;,:- rs a fPdP! ~~ g cvr.~rnn;.:~ IH !J;=~nr>fit p ra~_H cn1 a"lG tr; ;i t vvi!ifully tnak r r··~q .:~ T·:d~;.:. ~-tr1tcn~(.-~rrt or pi v V<nnq ~-r-HJdUl(•nt d DC'.lP ···:·1::rt (: ! = 

tn c:rd-:·r to otJt3in th1s govt:•r nnl Pnt b () n (~ft t ln d)' r.::~ sul ! in fin(~:;_ ~rnp1 i~}onrnt-:nt cL~--.::-nr - : : l!rnr:~ n! 01 o·:~nn::-tnPnt f(~n!ovc;! freT• tJ:.:. prc~n -:'"in~ 

. I undt:rstand U1ct only onE1 U feh rH:: d ~scot.nH~~d :Sf~fVtce {L:~n d liPt:· o t \Vit~:-1~:-~~~, j 1~; c:r¥<)il0bk~ p·~~~ hou::.(~hold . A hou ~;~:·h<) !d i<; d~:·frr->:<~ fG ~ purpos~.::~ cr tr· : 
LJnitnP p rog1 arn. dS c:H1:l inc!ivic iLH I Ot' fj i"\::up :)f lnc l ivi <ju;; [ ~; •Nho l\;c. toq(~!.ht:·r ;-~t n"c ~-.Jn1c (~(ch r·ss. r:tnd ~;hdr(' 1n•· or~ 'c dPd <> cc ;~, .... ~-. /'. h...:~t ;~> •· !"!:/ .. . 

,.1' . .< pt·:,! r rd!t€: .. ~ L;; ··ec •:~ ~ vc L iff;:lr; 1:; ~:;(~r: l::f ts ft ~:: P 1 ~ rn.d t 1 pic~ ;)~ U\'ll i•·:r~; I ur:;) •:~ r~>t ~H <l lh a~ v:ci dti' . .J P .)f th r:· ~)! h ···Ot'' ··hl 'u~;,:•n,/ki ~ '. ~ : ,., ..:u;·! ~; l =t1 d p<, -~ "iii JiJ 1 ~ · /' 

</ fedPral n.11e~; end vvil l re<;ul t in c!e .. ~~r':rOI!n~en t f1 c> 1n u~ t~ L. i fc~iinc prog ran~ tlnci poten tia l p ro ~:~:·cutio1~ by U"'lt:: U nil.c-c\ SL.H ·:~-~ q o vt::1l .. :tnt:t!1t . 

· I \. ii"l(i •·:·t"S13n{j tr1dt LL:i!ne i~; i: ~ ncn .. t !·:':'~ n<·;f~·\!<:d)i• · - b~:' nr:~!~~- l 'Nil! n c;'. iJ<.H1:~r·e r tc ... ~l'l y' thi~"'..~ rFFlj inciucl !np d~1otrl··· ~" ( .. •Lq;Uk •"<ji>,:"I!..1U d ' -~ ! '"/ ()f Uh:-o ~·<,!"'/"·. 

;,'.)i" t)•:·~nt~ f its r r:~cPiVPd under th~~ As~~urarc~;'l \/Vii t?!\:?5:::, ~)~":"!!"'J'C.f'l . 

• I certify ! ht:·it ! pa't<::.lf.>:de !n a qu d l!fyinf~ ((·~· dcr~:lJ prc;qrar-n ()' Tlt:~ e t tht:~ in C(')r:~(::~ qudlificaLons t.G e ~·: ta blts h c i!qlbilrt:; r(~! LL<o1c h t~vP provtdt:~Cj 
c l cc u rn(~l1 tc1 tion as proof of cliqibility fo r Section 8 or Scctron C. 

• I certify that rny hous,,:·:olcJ vJill receiVE' on ly on,, Lteli:w [),~'"''fit. To nw b e:; t ct 1r1 y knowlcdqc (! ) my tKH!S(:hr,ici :s ncr,,:, eiicly; :'ceivr ng i'l Li fe line 
L)f~ i ;~·:~ t lt., or C1) it I currt:~ntly ht~Vf: a Ut~·:~ ll nf:' i\ss i :~tanct:~ p!Bn vv1t.h a d i t"t Prc~ nt phont· servic,·:) r:;rovich:' l', :111d it I (:ln1 acp rOVt·•d f{)r A:~!;u r :l nce V'Ji tPI():<~ 

serv ice. I \'V iii notify rny c un ~S>r~t p r cv1d8 ~ thdt I dt?'! recE> tvi n q a fe(i er di Liff.~ l! i'H.? A ssistance b enefit flc n1 A~:~;urance 'vV ~~·.:_:.IP~<< 

.. I certify that If 1 have provic10 c1 a t.r:1n porary <-J ddress Assuranc~~ Wirelt:\ss \tJill attr~tnpt to v~~rify cv~~'Y 9 0 days tht~t ; co nt;nu(: tn rt~~;ide ~"!t that 
addr<~ss. ,1nd ; rnust noti fy Assuran<:e 1.-\ilre less within 30 d c1ys of cl ny c i1nnge of addre~>s. !f ! do not 1 esoond to Acc~,ur,1 rKP W ;rele-;s · i·Jdd r es~; 
veri fici:ltion attern pts \N!thin 3 0 d ays, ! rnoy be cie ~enroll ed frorn As5Urt:HlCf.? VV ir P.i~.;·s:; :~:PrVlC(·. 

• I certify that I w iii inform Assurance Wireless w •thin 30 cLys of any of tt1e fo llovvinq. and n1 ny he sut))PCI tc P<'llcllties if ; f,c,r : to clo c,c 
~ \ rnove to c1 nev1 nrJdrc:ss. 

~ I no lon~l<::··r partlcipatr:: in :1 Lif:'iitl(:~ quti !Jying proqrt~!Ti or· !T1Y t l lifiU;:Ji h~)u~;· ::hnlci in(orrc F X CI::·•::r<:i ~~ 1 ~·;o 'X ur ~~-'( :' F·c<L:'i ,:·d :. ::nv~· ~ · tv C:;U !CL··i 

I bccornt:: E!W(Jrt:: that n1y h GU~i t:• ho !d iS !"cceivinq rnorc tha!l en~:' Life!~n~·:~ bt:"·rh:\fit 

.. For any other rc,l';on, I no longer meet trw cntcrP for f(>d cral l..if(, lin,c, :cupport. 

• ! .3U'lhO! :?.t:' t~ss;_ :nv1Ct:' vv~rt:clt : • SS or I!~ tH)t:•nt to 3CCe::.s any r•::l:otcb i!nc!ucl!nl~j fin anc!;;l !t:·C C: r<! :>) !·::•qU!t~:)(j 1() v c rii"y :ny ::.L)!cr":~~nL~> ~~(-;-r t;;·!ri ;ind 
!.\-' cJnr"irrn !T ly ':71 l:qlL:d!it:-; fu! /\ssur::H~ c ~:·~ VVIr r:·~i(:·:ss ':"i f! !"Vi.CC a ulh~Y!I.t:·· :~tdtC ,;q lc•Lh:'i al dC.F·' ! !Cy ! ~ -' Pf ~:'5:.::1 ! lt£:Jtiv-.::'S Lr.1 (J !s~.:u:::s v·Ji1 h. :Jnd ... ·or prov1c!c 
1nforrnat.HJn !e. As<>ur ;-)nC (~ Viir PlP ::~ ~: vE:~ r ifyino n~y partic ip afh)n in publi(. a.s:~ i ~,tj~r-.cc p rcqt.Jn1:) tt1~'lt qu:-1 1i fy nle fo r /\ :;~;urt~nce VV irc-~es:; SPrvic(~ . 

YOI,JMU~TINITIALTHE . FQJ,kQWING .$TATE:MENTS: 

X 

X 

'lJ 
FSC -

No on~~ in rn y tl oust~i·;o l cl 1::; ff.1 (t:~ivln 9 LlfE~Iine b cnc·ht:. Tr c: :T1 :'·)rGt !1r:-.r pr cv~der t<.J n~v Kno;.vl r·CCJ~). 

I unclerstGnci that I rndy bE' n;'quired to 1( •-o:-r tif\1 continl!f:·d .o liqib tl ity f<x lifi! L::r;• ::~t dtW urn c) . i·Jr)(j thdt i di!u r f.' tc, :J o •, u .viii ''"'''ul t ;n \11(;
tenn inaticn of rny Ufe lin t.::~ b (:-nef· it·~. 

I consent to havE; rny p t) rson21 ! idc·nti"f"icat1on infoiTnClticn :~h(~;;·()d v-.11 H1 tht:.~ Univc,rsal Sc·r·vJ CQ A ci rn!nistr:·1tV(• Cc1r11)>1r-:y ;lJSAC:J !tl ·1c· 
Lifeline Prograrn acinl inis tratcr) and/o:· its ag(•nt~ for tht.:~ purposE~ of ccnf Tninq thnt: n(<th ;;.~ ~ I no·· rnv h r_; u~;.:,h~':ld ;-,:.r·('.VC·'· '"!l (Y , .. : t'h:·l ~· 

onf' UfH1rw t)PIH+t. 

SIGNATURE (PI E? aSP US<) blue: or b !ack in k) 

PRINTED NAME 

MIX -_ ... _ 
FSC" C018141 

DATE; __ ; __ i __ 
I'' r:··: ~i;[;·:-·~··;-. 



For J Fr1cnd m Flor1diJ • For a Fn encl1n Flo11da • Fo1 a Friend 111 Flo 1rciiJ 

assurance 
wireless ·(riJL 

Florida 
Application 

Questions? Please Call1-888-898-4888 
FL999999999999BM 

brought to you by 'Y!!-1-
m PERSONAL INFORMATION 
The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section E. 

First Name: Last Name:-------~--=-:-~-.~~~~-------
tPiease Print Full First Name Clearly) D D D D (Please Print Full Last Name Clearly) 

Date of Blrth: __ l __ l __ Last 4 digits of SSN: Home Telephone Number: _____ --:--.,.-:-:-:------
mm/dd/yfyy (It apptlcabl~) 

Email:------------------------~-:-~------------------------
(11 applicable) 

Home Address: Is this a temporary address? D 
Street Address:-----------------::::::-::---::--.-::-::---:--:----------------APt: ______ _ 

(PO Boxes Cannot Be Accepted) 

City: _________________________ State: ________ Zip Code: ________ _ 

Mailing Address: (If different from above) 

Street Address: _______________________________________ Apt: ______ _ 

City: __________________________ State: ________ Zip Code: _________ _ 

COMPLETE SECTION B OR C 

Iii PROGRAM-BASED ELIGIBILITY 
Fill in bubbles for all programs that you or a household member are currently enrolled in. You must provide proof of program participation (DO NOT 
SEND ORIGINAL DOCUMENTS). This could include a copy of your benefit ID card, a copy of an eligibility letter from an authorized agency or current or 
prior year's statement of benefits. 

0 Medicaid 
0 Supplemental Nutrition Assistance Program (SNAP) 
0 Temporary Cash Assistance (TCA!TANF) 

0 Supplemental Security Income (SSI) 
(Not the same as Social Security Benefits) 

0 Bureau of Indian Affairs Programs (BIA) 

0 Federal Public Housing Assistance (Section 8) 

0 Low-Income Home Energy Assistance Program (LIHEAP) 
0 The National School Lunch Program's Free Lunch Program 

REMINDER: YOU MUST PROVIDE A COPY OF YOUR PROGRAM PARTICIPATION 

-OR-
I!IINCOME-BASED ELIGIBILITY 
Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category. 
REMINDER: YOU MUST PROVIDE PROOF OF INCOME (DO NOT SEND ORIGINAL DOCUMENTS). 

How many people live in your household? ___ Number of children under age 18: ___ _,Number of people receiving income: __ _ 

What Is your total monthly/yearly household Income? ____ --:~:-:-:------ -------:-:--:------
Monthly Yearly 

Income Guidelines 

Household Maximum 
Size Yearly Income 

1 $16,755 

2 $22,695 

3 $28,635 

4 $34,575 

5 $40,515 

If you have more than 5 people In your 
household, write the number and add 

$5,940 for each additional person on top 
of the $40,515. 

FL999999999999BM 

Proof of income reported: Choose an item from the list below and include it with your application. 

Three consecutive months of one of these -OR- One of these documents: 
statements (from the previous 12 months): 

• Your pay stubs 

• Social Security benefits statement 

• Veterans Administration benefits statement 

• Retirement/Pension benefits statement 

• Unemployment/Workers' Compensation 
benefits statement 

• Prior year's State or Federal income tax return 

• Income statement from employer 

• Federal letter of participation in General Assistance 

• Divorce decree or child support document 
containing income 

TURN OVER TO COMPLETE .. 
Mail the Application to: Assurance Wireless, PO Box 7600, Mattoon, IL 61938-9807 

-OR-

Fax materials to: 1-877-732-3018 

FLC10 



assurance FL999999999999BM 

wireless ·(rilL 
brought to you by 'V!!-1-

I!J ACCOUNT PIN & SECRET ANSWER 
If you qualify, you'll be asked to enter your Account PIN whenever you access your Assurance Wireless account. If you ever forget your PIN, 
we'll ask you for your Secret Answer. To keep your service working, you will need to remember both of these answers. Please write them down 
for safekeeping. 

CHOOSE YOUR ACCOUNT PIN: 

Think of a secret 6-digit number that's easy to remember, 
keeping these rules in mind: 

- No more than 3 consecutive numbers in a row 
(123456 won't work) 

- No repeated numbers next to each other 
(445566 won't work) 

Your Account PIN: __ 

-AND-

CHOOSE YOUR SECRET ANSWER: 

What is your favorite city? 

- Numbers only (no symbols or letters) Your Secret Answer: __________________ _ 

1§1 SIGNATURE 

By signing below, I certify under penalty of perjury that the information contained within this application is true and correct to the best of 
my knowledge. 
• I understand that providing false or fraudulent information to receive Lifeline benefits Is punishable by law. 
• I understand that Lifeline Is a federal government benefit program and that willfully making a false statement or providing fraudulent documentation 

in order to obtain this government benefit may result In fines, Imprisonment, de-enrollment or permanent removal from the program. 
• I understand that only one Lifeline discounted service (landllne or wireless) is available per household. A household Is defined, for purposes of the 

Lifeline program, as any individual or group of Individuals who live together at the same address and share Income and expenses. A household is 
not permitted to receive Lifeline benefits from multiple providers. I understand that violation of the one-per-household rule constitutes a violation 
of federal rules and will result In de-enrollment from the Lifeline program and potential prosecution by the United States government. 

• I understand that Lifeline Is a non-transferable benefit. I will not transfer to any third party, Including another eligible individual, any of the rights 
or benefits received under the Assurance Wireless service. 

• I certify that I participate in a qualifying federal program or meet the income qualifications to establish eligibility for Lifeline. I have provided 
documentation as proof of eligibility for Section 8 or Section C. 

• I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (i) my household is not already receiving a Lifeline 
benefit, or (li) If I currently have a Lifeline Assistance plan with a different phone service provider, and If I am approved for Assurance Wireless 
service, I will notify my current provider that I am receiving a federal Lifeline Assistance benefit from Assurance Wireless. 

• I certify that If I have provided a temporary address Assurance Wireless will attempt to verify every 90 days that I continue to reside at that 
address, and I must notify Assurance Wireless within 30 days of any change of address. If I do not respond to Assurance Wireless' address 
verification attempts within 30 days, I may be de-enrolled from Assurance Wireless service. 

• I certify that I will Inform Assurance Wireless within 30 days of any of the following, and may be subject to penalties If I fail to do so: 
- I move to a new address. 
-I no longer participate In a Lifeline qualifying program or my annual household income exceeds 150% of the Federal Poverty Guidelines. 
- I become aware that my household is receiving more than one Lifeline benefit. 
- For any other reason, I no longer meet the criteria for federal Lifeline support. 

• I authorize Assurance Wireless or Its agent to access any records (Including financial records) required to verify my statements herein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federal agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service. 

• I authorize Assurance Wireless to provide access to or release any records required for the administration of Assurance Wireless service. 
• I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service. 

YOU MUST INITIAL THE FOLLOWING STATEMENTS: 

X 

X 

Q/"'; 

No one in my household Is receiving Lifeline benefits from another provider to my knowledge. 
I understand that I may be required to re-certify continued eligibility for Lifeline at any time. and that failure to do so will result in the 
termination of my Lifeline benefits. 

I consent to have my personal identification Information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or its agents for the purpose of confirming that neither I nor my household receives more than 
one Lifeline benefit. 

DATE: __ /. __ /_ 

SIGNATURE (Please use blue or black ink) 
mm/dd/yyyy 

PRINTED NAME 
0 Have you remembered to initial and sign the Application? 

0 Have you remembered to attach copies of your documentation? 

MIX 

""""" ---~ FSC"C018141 FLC10 




