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VIRGIN MOBILE USA, LP’S RESPONSE TO

FLORIDA CLEC AND WIRELESS LINK-UP AND LIFELINE DATA REQUEST 2013

The number of residential access lines in service each month.

RESPONSE.: As a wireless-only provider, Virgin Mobile does not have any “residential
access lines.”

2. The number of customers participating in Lifeline each month. Note: Do not include
customers receiving Lifeline through the Transitional Lifeline provision or resold access
lines.

RESPONSE: Please see Attachment 1.
3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing.

RESPONSE: Virgin Mobile offers its Lifeline customers a free phone plus 250 free
minutes and 250 free text messages each month.

4. The number of customers denied Lifeline services. Identify the reason(s) customers were
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation

in a qualifying program, past due balance, other reasons not listed).

RESPONSE: See chart below:

Description Total

A Lifeline Account Already exists at this service address.

Cancelled by VMU request

Did not indicate Date of Birth and/or last 4 numbers of Social Security Number

Did not provide 3 full months or 12 weeks of income documentation

Document(s) provided does not meet program guidelines

Documentation of power of attorney or guardianship not provided when it was indicated

Documentation submitted is not for an eligible program listed on application

Documentation to support income-based eligibility was not received

Documentation to support program-based eligibility was not received




Does not meet age requirement

Failed to intial all required statements in signature section

Income documentation provided does not include dates. Dated documentation is required

Income documentation provided does not include gross income data, income before taxes
and deductions

Income documentation provided is too old/outdated

Income does not meet eligibility guidelines

Incomplete First or Last Name

Lifeline service not available in this area

Multiple household sizes were selected, only 1 may be chosen

Must ~~mnlete updated application. Application submitted is out dated.

Must provide single applicant name (multiple were provided)

No evidence a Re-certification Form was returned

Not enough information to determine your eligibility as a separate household at this
address.

P.O. Box not acceptable as service address

Program documentation submitted is expired

Program information provided does not match applicant's name and/or address

ReCertification Not Eligible

Remove Me From Program

Signature on form does not match applicant's name

Supporting document is unreadable

Unreviewable

We were not able to verify that you live at the home address you listed based on the
documentation with your Address Verification Form

You did not select a program or number of family members.
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13.

14.

RESPONSE: Virgin Mobile advertises its Lifeline services using media of general
distribution throughout its service area. The Company advertises the availability of its
Lifeline services through newspapers, television, radio, the Internet, and direct mail.
These advertising campaigns have been highly effective in reaching low-income
customers and promoting the availability of cost-effective wireless services to Lifeline
eligible customers.

Please see Attachment 2 for a list of mass media outlets Virgin Mobile has used to
advertise Lifeline.

Copies of Link-up and Lifeline outreach materials of your company.

RESPONSE: Please see Attachment 3 for copies of posters, direct mailing letters,
newspaper advertising and brochures.

Organizations you are currently partnering with, have partnered with, and organizations
you plan to partner with to educate and inform customers about Link-Up and Lifeline.

RESPONSE: See list below for partner organizations.

Description of procedures associated with enrollment of Link-Up and Lifeline customers
by resellers of telecommunications services through resale agreements. Include the
following in your response:

Billing procedures associated with the pass through of the credit, including the amount of
the pass through for each reseller.

Initial and annual certification procedures and requirements.

Any other terms and conditions applicable to resellers offering Lifeline that are not
imposed on resellers who do not offer Lifeline.

RESPONSE: Virgin Mobile has no resellers and therefore has no such procedures.

Please describe the training you provide to your customer service representatives
regarding Lifeline and provide the script used by your company’s representatives.
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2013 Florida Lifeline Data Request Attachment 1

Virgin Mobile USA, L.P.

9. # of
8. # of customers
2. #of 7. # of Lifeline customers participating in
customers customers 4. # of 5. # of Lifeline 6. # of Link-Up customers participating in  Lifeline under
participating in participating in customers customers customers removed from Transitional Tribal Lands
Lifeline each Link-Up each  denied Lifeline  added each added each Lifeline each Lifeline each  provision each
month service month month’ month month month
Jul-2012 436,028 N/A 15,605 N/A 233 7,374 0
Aug-2012 442,992 N/A 8,867 N/A 272 1,631 0
Sep-2012 446,101 N/A 4,345 N/A 281 955 0
Oct-2012 452,708 N/A 10,826 N/A 359 3,860 0
Nov-2012 455,890 N/A 6,620 N/A 315 3,123 0
Dec-2012 433,509 N/A (12,996) N/A 599 8,786 0
Jan-2013 294,088 N/A 6,807 N/A 4,113 142,115 0
Feb-2013 298,867 N/A 5,920 N/A 996 145 0
Mar-2013 295,169 N/A 5,235 N/A 4,921 4,012 0
Apr-2013 296,200 N/A 9,708 N/A 8,677 See Note 2. 0
May-2013 311,958 N/A 22,510 N/A 6,752 | See Note 2. 0
Jun-2013 323,014 N/A 12,5688 N/A 1,532 See Note 2. 0

1. Virgin Mobile USA does not charge its Lifeline customers an activation fee and does not participate in Link-Up.
2. Virgin Mobile USA does not have a break-out of customers participating in Transitional Lifeline for 2Q 2013 at this time due to a systems conversion issue.
They are included in the total number of customers removed from Lifeline.
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assurance Florida Questions? Please Call 1-888-898-4888
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