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GOVERNOR 

Peggy Vedder, President 

STATE OF FLORIDA 

®fflrr of tbr ~olJernor 
THE CAPITOL 

TALLAHASSEE, FLORIDA 32399-0001 

www.flgov.com 
850-488-7146 

March 4, 2014 

Camp Florida Property Owners Association, Inc. 
231 Shoreline Drive 
Lake Placid, Florida 33852 

Dear Ms. Vedder: 

Thank you for contacting Governor Rick Scott1s Office and sharing your concerns 
regarding LP Waterworks, Inc.1s requested rate increase. Governor Scott asked that I 
respond on his behalf. 

Governor Scott wants to know how people feel about the many critical issues we 
face. To ensure that they are aware of your concerns, I forwarded a copy of your 
correspondence to the Florida Public Service Commission for their review. If you want 
to contact the Department directly, please use the information provided below. 

Thank you again for taking the time to contact the Governor1s Office. 

KP/cas 
cc: Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(850) 413-6100 

Sine~~ 

=£:~ 
Office of Citizen Services 
Executive Office of the Governor 
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0210412014 II 

ARignlcl 
02110t2014 

From Ma. P!gp Vedder 

Tltle~Preeident 

Governor's Office of Citizen Ser?Jices 
Room 1901 , The Capito( 

Tallahassee, Florida 32399 
850-488-44'41 (Office)- 850-487-0801 (Fax) 

Received VIa Postal Mall 
Postal Number: P14-291506 

II ~14 11 0 BIRix 

Bu8ineSS~jc.np Florida Property OWMrs As.oclldiOn 
Phone~! 

Addreu~l231 Sholellne Ot1Ye I._.. Placid. Florlde 33852 • . • eountyiPiovlnce: Highlands 
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When response is completed and Issues resolved, please return tracking document to EOG Citizen Services with 
"Action Taken" section completed. If a unit or agency is incorrectly assigned correspondence, it should be returned 
to the Governor's Office of Citizen Service.. to be reassigned. 
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Office of Governor Rick Scott 
State of Florida 
The Capitol 
400 S. Monroe Street 
Tallahassee, Florida 

32399-0001 

Dear Governor Scott, 

2/04/2014 

We, the Board ofDirectors1represent the Camp Florida Property Owners 
Association (P.O.A.) Inc. In Lake Placid Florida. 

Our community consists of397 properties individually owned with common 
property and facilities shared and owned by all members ofthe P.O.A. Each owner is also 
responsible for their individual property costs and taxes. 

The board consists of property owners and it is our responsibility to oversee costs 
for maintenance and improvements in our park. 

We pride ourselves in the appearance and the way that we have been able to keep 
costs down for the owners and provide them with a of community of where they can be 
proud. This is done thru volunteers and the cooperation of people who share the values of 
hard work. 

Many of our citizens are retired and some still employed. Many ofus live on fixed 
incomes, which consists of Social Security and sometimes supplemented by a 
pension. When our Board makes a monetary decision we take this into account for our 
owners. 

Enclosed you will find a Special Report from the Florida Public Service 
Commission. This report is based on a request from L.P.Waterworks for a rate increase. 

We would like to provide you with some information as we understand it. 
Since 2003 a company by the name ofL.P. Utilities has owned and operated our 

water and wastewater service. Our last increase was in 2003 . In December of2012 L.P. 
Waterworks purchased the company from L.P. Utilities. We welcome their service. 

Going thru public records, which are available to L.P. Waterworks we have 
noticed that L.P. Utilities had been operating at a loss. Of course it is not our position to 
question why a company would do this. But, when L.P Waterworks acquired the 



company they should have been aware that this occurred. Also, on the purchase, there 
should have been a warranty on the existing equipment. 

L.P. Waterworks has owned the company for one year and their operating costs 
must have exceeded their expectations. This has warranted their application to the 
F.P.S.C. for an increase. 

To summarize our concerns we would like to state that the report is asking that 
they consider the following example on a 6000 Gallon usage per owner : 

Water Service Rate 18.86 to 38.95 Increase 107% 
Waste Water Service Rates 17.00 to 43 .56 Increase 156% 

If approved this request will provide many hardships for the property owners of our 
community. 

We have no other way of receiving this service other than thru L.P. Waterworks, 
which indicates that we will have no choice. 

We are reasonable people and would entertain some type of a reasonable increase. 
Florida restricts rate increases on rentals and other services. When the company was 
purchased, maybe the business plan should have looked closer at anticipated losses to be 
recovered over a longer period of time thru cost savings methods. One of the problems 
may be that they are located in New Port Richey. 

We ask that you help us in any way that you can to make sure that the PSC takes 
our concerns into consideration. They should also be your concerns as we feel that we are 
not being unreasonable in stating that you were elected to represent us. 

As stated in the report the PSC will make their recommendations on Feb. 27 2014 
in Tallahassee. They will then vote on this matter on March 13 2014. 

We have a public Board meeting scheduled on Feb. 6, 2014 at 1 P.M. We invite 
you or a representative to attend and tour our facility and listen to the concerns of our 
owners on this matter. 

We are encouraging all of our property owners to reply with the comment sheet 
supplied with the report back to the P.S.C. We are also encouraging them to write to your 
office to ask for your help in this matter. 

~pectfully~ 

Pe~~der President 309 642 0003 



Camp Florida Property Owners Association 
231 Shoreline Drive 
Lake Placid, Florida 

33852 
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florida Public Service Commission 

SPEC lA~ 
READRT 

Application for staff-assisted rate case in Highlands County by 

L. P. Utilities Corporation c/o L.P Waterworks, Inc. 
DOCKET NO. 130153-WS 

On May 24, 2013, LP. Utilities Corporation alo LP WateiWOrlcs, Inc. (LP Waterworlcs) filed an 
application with the Florida Public Service Commission (PSC or Commission) for a staff
assisted rate case to increase Its water and wastewater rates. LP Waterworks provides ser
vice to approximately 434 water and 394 wastewater customers in Highlands County. 

QUESTIONS & ANSWERS 

1 Ia there an opportunity for pUblic 3 When was LP Waterworks' last ap· 
Input on this rate case? proved rate Increase? 

Yes. As part of the evaluation process for 

LP Waterworks' rate request, the Commis

sion staff will conduct a customer meeting to 

allow customer feedback about LP Watsr

works and the rats-setting process. Custom

er comments, written and oral, will be taken 

into consideration before the Commission 

reaches a decision. One or more Commis

sioners may attend and participate during the 

customer meeting. 

2 Why Is LP Waterworks requesting a 
rate Increase? 

LP Watsrworks is requesting a rate increase 

to cover inaeasing operating costs. 

LP Waterworks' last approved rate increase 
wasin2003. 

CUSTOMER MEETING 

Thursday, January 18, 2014 
8:00p.m. 

Lake View Clubhouse 
231 Shoreline Drive 

Lake Placid, FL 33852 

How much are the current monthly wa
ter and wastewater bills for a custom
er using 6,000 gallons of water per 
month? 

Currently, the monthly water bill for a cus
tomer using 6,000 gallons per month is 

Continued on back 



Using PSC Staff's ,.,.,..c. rates, 
how much would the montHly water 
and wastewater bill for a cuatomer 
using s.• gaHons be? 

Under PSC Staffs proposal, the water l)ill 
would be J38.95 and the wastewater bill 
would be $43.56. 

What If I '"cannot attend the customer 
meeting or prefer not to speak? Are 
th.,. other ways to commentoon this 
~-? 

Any person who wants to comment or pro
Vide Information to the Commission regard
•nu this matter may do so orally et the meet
ing or in writing.* Written comments should 
be mailed to: 

Florida Public Service CommisSIOn 
Office of Commission Clerk 

2540 Shummd Dak Boulevard · 
Tallahassee, FL 32399-0850 

The PSC will also accept faxes and Hnails. 
Fax number: 1~511.0809 

Internet e-maJI address: 
contac@psc.state.fl.us 

Please be sure to include the 
Docket Number, 130153..WS. 

Customer comment$ are p~ on the 
· correspondeooe side of the docket file and 

are taken into consideration by the Commis
sioners in readling their decision. In ~o
cordance with Florida Statutes, the PSC will 
also conslder LP WateiWOI'ks' quality of ser
vice and other matters. If yau have ques
tions, contact the Florida Public Service 
Commission's OffiCe of Consumer Assis
tance & Outreach at 1~342-3552. 

Who can answer technical or legal 
questions? 

For technical questions, contact: 

Michael Barrett 
(850) 413-6544 

Daniel Lee 
(850)413-6836 

Kelly Thol11)800 
(850) 413-6986 

Chartes Murphy 
(850) 413-6191 

8 Where on the Internet an I obtain 
more detailed lnfonnatlon? 

~led docket Information i$ available on 
the PSC website at www.floridaosc.com. 
Click on Clerk's OtftceiDockets and then 
type In the Docket Number, 130153-WS. 

9 When will the PSC make a decision? 

The PSC staff 1s scheduled to file 
a recommendation with the Commission 
on February 27, 2014. The Commissioners 
are expected to vote on this matter 
at the March 13, 2014 Commission Confer
ence. 

*Any e-mail or other correspondence sent to 
a Florida Public Servioe Commissioner, or 
any other public official and/or employee of 
the PSC, in the tran~ac:tlon of public busi
ness is considered a public record and is 
subject to Florida's Public Records Law. 

This means that Florida law generally 
requires the PSC to provide a copy of any 
such e-mail or correspondence, upon 
request, for inspection and copying to any 
Florida citizen or to any member of the 
media. 



LP WATERWORKS, INC. 

PSC Commissioners 

Rnldtntlal Strtlct 
Base Facility Charge by Meter Size: 

518• x 314• RV Homes 

518• x 314• Single Family Homes 

Charge per 1 ,000 Gallons 

0- 4,000 Gallons 

Over 4,000 Gallons 

Gentqlltrylct 

Base Facility Charge by Meter Size 

5/a- x 314• RV LOts 

518. x 314• Park Commercial 

3/4. 

3. 

4. 
6. 

Charge per 1 ,000 Gallons 

Typlcll Rllldtntill518" x 314" Mtllr 
Bill Complrlfon 

3,000 gallons 

6,000 gallons 

10,000 gallons 

Utility 
Present 
Rates 

$4.82 

$6.02 

$2.14 

$2.14 

$4.82 

$6.02 

$9.04 

$15.06 

$30.13 

$48.20 

$96.40 

$150.62 

$301.25 

$2.14 

$12.44 

$18.86 

$27.42 

PSC SPECIAL REPORT· 3 

Staff 
Recommended 

Rates 

$6.92 

$8.65 

$4.20 

$6.75 

$6.92 

$8.65 

$12.98 

$21.63 

$43.25 

$69.20 

$138.40 

$216.25 

$432.50 

$5.04 

$21.25 

$38.95 

$65.95 



RMfdtntlll Servfct 
Base Facllty Charge· All Meter Sizes 

Cherge per 1,000 Gallon&- Reslderllal 

(maxinn.m &,000 galons) 

G,wral ltrylct 
Base Facility Charge by Meter Size 

5f8• xat4• 

314. 

1. 

11/T 

r 

Charge per 1,000 Gallons- General Service 

3,000 gallons 

8,000 gallons 

10,000 $J&IIons 

·$6.44 

$1.76 

$6.44 

$9.67 

$16.11 

$32.23 

$51 .57 

$103.14 

$161.15 

$322.30 

$2.10 

$11.72 

$17.00 

$20.52 

$8.04 

$5.92 

sa.04 

$12.06 

$20.10 

$40.2~ 

$64.32 

$128.64 

$201.00 

$402.00 

$7.10 

$25.80 

$43.56 

$55.40 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket . 
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Fold IIIII lllpe - - see bec:k for address 

Any e-maR or other correspondence sent to a Florida Public Sei'Vice Commissioner, or any other public offlclaJ and/ 
or employee d the PSC, in the tnmsaction of public business is considered a public f8COfrJ and is subject to 
Florida's Public Reconls Law. This means that Florida law generally requiTe$ the PSC to provKJe a copy of any 
such e-mail or COI'T88{)0I'Ide, upon request, for inspection and copying to any Florida citizan or to any member of 
the media 



Ftorida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Dak Boulevard 
Tallahassee, FL 32399~ 50 



STATE OF FLORIDA 
COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 
LISA POLAK EDGAR 

RONALD A. BRISE 
EDUARDO E. BALBIS 

JULIE I. BROWN 

OFFICE OF 
CONSUMER AsSISTANCE & OUI'REACH 

CYNTHIA L. MUIR 
DIR.ECI'OR 

(850) 413-6482 

Juhlie~.eririr.e C!tnnrmisinn 
March 5, 2014 

Ms. Peggy Vedder, President 
Camp Florida Property Owners Association 
231 Shoreline Drive 
Lake Placid, FL 33852 

RE: PSC Inquiry 1140543C 

Dear Ms. Vedder: 

The Governor's office forwarded a copy of your correspondence regarding L.P. 
Utilities Corporation c/o LP Waterworks, Inc. (L.P. Waterworks) to the Florida Public Service 
Commission (PSC). The PSC regUlates investor-ovvned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties 
which have opted to transfer jurisdiction to the PSC. The PSC has authority in the telephone 
industry which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay 
telephone service. 

You expressed a concern about L. P. Waterwork' application for staff-assisted rate 
case in Highlands County. We appreciate your comments regarding the petition and will add 
your correspondence to Docket No. 130153-WS. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or 
by fax at 1-800-511-0809. 

Sincerely, 

12/$ 
Ran~and 
Regulatory Program Administrator 
Office of Conswner Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE 0FF1CE CENTER • 2540 SHuMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An AJJirmative Ac:tion I Equal Opportunity Employer 

PSC Webs!~ http://www.floridapsc.com · Intrmet E-mail: conb.ct@psc.state.tl.WI 
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14 FEB 24 AM 9: 42 

C0~1MISSION 
CLERK 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shwnard Oak Blvd. 
Tallahassee, FL 32399-0850 

Feb. 17, 2014 
Docket No. 130153-WS 

Dear Sir, 

Joyce Covington 
24 Hidden Harbor Lane 
Lake Placid, FL 33852 
863-699-1432 
309-642-5881 mobile 

I am an owner, but seasonal resident of Camp Florida Resort. I am concerned about the 
rate increase, request, Docket No, 130153-WS, by L.P. Utilities Corporation c/o L.P. 
Waterworks, Inc. I believe this increase is an exceptionally large increase and I am 
requesting that The Florida Public Service Commission deny the large increase. 

It is my understanding the L.P Utilities Corporation c/o LP Waterworks Inc., stated that, 
"the water usage is too low in the summer months" and the low consumption of water 
was causing distress to the company. The purchaser should have been more cautious 
about purchasing this water company because the majority of residents are seasonal 
which stands for reason there would be a low consumption of water and wastewater 
usage. I am sure that during the season, which is Dec- March., (the majority of seasonal 
residents) the company is making up for their loss (if there is any loss). 

I would have thought the purchaser of the L.P. Utilities, Corp. would have done more 
research before making the purchase! 

Why should the owners of property, in Camp Florida Resort, be penalized, by an increase 
in the water rates? We are not only being penalized as individuals, but also, by belonging 
to the Property Owners Assoc., because our maintenance fee will need to be increased for 
the water usage in the common area buildings and for the landscaping. 

Thank you for your consideration. 

Sincerely, ~- . -'~ 
~ /(9 .e-:7~ -
Joyce Covington 

FPSC Commission Clerk
PRE-APPENDEDFEB 24, 2014 - 10:58 AMDOCUMENT NO. 05555-13



, 

Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name Jo 7c~G vi~ to"' 
Address ?-'f /-!?JJ en Hfl..,.. ~ o >- ktt e 

k ke_ PIA c ; d . F L :s "3 s:>s 2-
7 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



I 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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.foJ'ce D. Cowlasltoa 
24 Hidden tt.rbor Ln. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name .£/a.; he. of- <.£_cAne, 1::1~ L1 i1tJ 0 

Address 1& .Qa /Ad !p; ta e. {!;r; 
La f<e. 
I 

e lo. Gi"c~ ~=-L 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDEDFEB 18, 2014 - 3:10 PMDOCUMENT NO. 05555-13



Florid_a Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offlcial and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDEDFEB 18, 2014 - 3:10 PMDOCUMENT NO. 05555-13
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I Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

old and tape - - see bac for address 

t+#A.V~ Uou.. .. 
Any e-mail or other corT"ffS1;ondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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FPSC Commission Clerk
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Florida Public Service Commission 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Namec>(~d~ 
Address 111' ~ ~ ~ · 
~a~ u 533'S-2__ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

old and tape - - see bac for address 

l+l~rJ~ Uot4 ... 
Any e-mail or other co~ndence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requif9s the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citaen or to any member of 
the media. 
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FPSC Commission Clerk
PRE-APPENDEDFEB 14, 2014 - 12:47 PMDOCUMENT NO. 05555-13



Mr. Leonard Lettner, Jr. 
14 Grassy Lake Cir. 

Lake Placid, FL 33852 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

323SI908SCISS t•l'lll••'•'l•l•'l·'l't''''''''''''"''··ll'•••lu •!Jtl• ''' • It u' 

---.--------- - -------=--=-------- - --------- -F~Id H;;-----------------------------------------

Tape 
----------------------~~-~ ---- ------- --- ----------- ~- --- - --~------- - ---- - ---------------

Fold Here 



t 

Appl ication for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name ~~~ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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LYEN AND HELEN CREWS 
64 FREEDOM WAY 
LAKE PLACID, FL. 33852 
FEBRUARY 10, 2014 

RECFIVED--FPSC 

14 FEB I I+ AH 9: 52 

COMMISSION 
CLERK 

FLORIDA PUBLIC SERVICE COMMISSION 
OFFICE OF COMMISSION CLERK 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL. 32399-0850 

Re: LP UTILITIES CORP. 

TO WHOM IT MAY CONCERN: 

C/0 LP WATERWORKS, INC. 
-poc\<.G.-'t ~ \3o t~'3 - lA.J.S 

WE ARE RETIRED AND ON A LIMITED INCOME. WE MUST WATCH 
OUR MONEY AND EXPENSES IN ORDER TO BE ABLE TO 
CONTINUE WINTERING IN OUR PARK HERE IN FLORIDA AND NOT 
OUTLIVING OUR ASSETS. 

Tiffi PREVIOUS RATES WE WERE PAYING Tiffi ABOVE 
CORPORATION WERE REASONABLE AND OF THE AMOUNT THAT 
WE COULD MANAGE ON OUR LIMITED INCOME. 

WE TRY AND BE FRUGAL AND WOULD LIKE TO ASK YOUR 
CONSIDERATION IN DETERMING A POSSIBLE RATE INCREASE 
THAT IS COMPATIBLE WITH BOTH OUR SITUATION AND THAT OF 
OUR NEIGHBORS. 

SINCERELY, 

--e:~ 

~> 
NAND HELEN CREWS 

CC: LP WATERWORKS, INC. 

FPSC Commission Clerk
PRE-APPENDEDFEB 14, 2014 - 11:35 AMDOCUMENT NO. 05555-13
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Application for increase in water rates in Highlands County lby 

L.P. Utilities Corporation c/o/ LP Waterworks, I c. 

. 
• ·' 

DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 
completing this comment form and returning it by mail, or send a fax to 1-800 

Correspondence will be placed in the file of this docket. 

old and tape - - see bac for address 

I+IAN~ UQc.L ~ 
Any e-mail or other co~ndence sent to a Florida Public SeTVice Commissioner. or any other 
or employee of the PSG, in the transaction of public business is considered a public record nd is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to proVI e a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or o any member of 
the media. 

'? 
• 

FPSC Commission Clerk
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Application for increase in water rates in Highlands Cou ~ty by 

L.P. Utilities Corporation c/o/ LP Waterwork~, nc. 
DOCKET NO. 130153-WS 

Please submit your comments about this ~ocl<et to the Florida Public ServiJ C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-80 511-0809. 

Correspondence Will be placed in the file of this docket. 

.. I 
CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any o e ub/ic official and/ 
or employee of the PSC, in the transaction of public business is considered a public re~· rrJ and is $Ubject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to ro ide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citiz o to any member of 
the media. 

• 

FPSC Commission Clerk
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Application for increase in water rates in Highlands Count by 

L.P. Utilities Corporation c/o/ LP W~terworks, nc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Servi<1 C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-, 00 511-0809. 
Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

old and tape - - see bac for address 

f+IArJ~ i.Aot.L .., 
Any e-mail or other co~ndence sent to a Florida Public Service Commissioner, or any other p blic official and/ 
or employee of the PSG, in the transaction of public business is considered a public record d is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provi a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or t any member of 
the media. 

? 
• 

FPSC Commission Clerk
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FPSC Commission Clerk
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Application for increase in water rates in Highlands Count l by 

L.P. Utilities Corporation c/o/ LP Waterworks, ' nc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 
completing this comment form and returning it by mail, or send a fax to 1-80 511-0809. 

Correspondence will be placed in the file of this docket. 

old and tape - - see bac for address 

I+J~,v~ Uou.. ~ 
Any e-mail or other co~ndence sent to a Florida Public Service Commissioner, or any other ublic official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

• 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, nc. 
DOCKET NO. 130153-WS 

Name:Euz_ ck~ J-/:;wc-s 
\_j? -r A--% AddressdZO Gr45y wk C.;P-c../c__ 

I LA!& 7?LA~',d F/ 3~%?-
/ 

Please submit your comments about this docket to the Florida Public Service clmmission by 
completing this comment form and returning it by mail, or send a fax to 1-800 511-0809. 

Correspondence will be placed in the file of this docket. 

old and tape -- see bac for address 

f+IAiV~ UoLL ~ 
Any e-mail or other com!'S}>ondence sent to a Florida Public Service Commissioner, or any other p blic official and/ 
or employee of the PSG, in the transaction of public business is considered a public record a d is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to pro~· a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

? 
• 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 
completing this comment form and returning it by mail, or send a fax to 1-800 511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other p blic official and/ 
or employee of the PSC, in the transaction of public business is considered a public record ahd is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDEDFEB 12, 2014 - 10:38 AMDOCUMENT NO. 05555-13



'· 

r . '• .. ,. 
,.,. .•. 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

. : 
74 FEB 12 AM 9: Jg 

COMMISSION 
CLERK 

32399095099 ''I'J~l ,Jin J •IJu u fl IJIJJI Jill hin di•J•I IJ1l I 11,1 ,,J, JliJ"'I 
I 

-------------------------------------------------------------------------- -------------Fold Here - #- • • 

I 11111111 II Ill 1 I II! \ \1 II II Ill I \1 \\1 \ \ \ 

.. 



Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name 0 ~ YV\ ~ J:>~a.w:> Lur-::, 
Address \ \.o I.~ 'V\=<.C l o \A.tL.. 

haLC(. -:c>~~) R 33 '8-s~. 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

l 
CONSUMER COMMENTS 

ld and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

I 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name I. ERe'f V €/? 81£ 

Address CJq,., P Ftc~ 1 V/1 Rt5k~l 

13 Ht J> f) E r1 I-/4R. ISo~ L4r1E 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-80 511-0809. 

Correspondence will be placed in the file of this docket. 

old and tape -- see bac for address 

t+IA.V~ Uoc.t. .. 
Any &-mail or other co~ndence sent to a Florida Public Service Commissioner, or any other pp

3 
b/ic official and/ 

or employee of the PSG, in the transaction of public business is considered a public record nd is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provi e a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida c;t;zen or tb any member of 
the media. 

• 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, ~nc. 

DOCKET NO. 130153-WS 

Name }E r<.Ry Sc....A<~ 65 

Lj 
( 

Address 11 ;.Dp£",1 H lt&B ~ L,..r, 

l,al<C: fLAc_r \? 13 8-f-z_ 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-80 511-0809. 
Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

old and tape • - see bac for address 

li#AN~ uo~ ~ I 
Any e-mail or other co~ndence sent to a Florida Public Setvice Commissioner, or any other eblic official and/ 
or employee of the PSC, in the transaction of public business is considered a public record f.md is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida cmzen or to any member of 
the media. 
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FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-800 511-0809. 

Correspondence will be placed in the file of this docket. 

? 
• 

~~~~~~~~~~~~~~~~~~b 

. < 9 
old and tape - - see bac for address ~ 

Any e-:llir ~~ ~~~n';;nee sent to a Florida Public Service Commissioner, or any other blic official and/ 
or employee of the PSG, in the transaction of public business is considered a public record nd is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or any member of 
the media. 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, I c. 
DOCKET NO. 130153-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any othe),public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record! and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen otto any member of 
the media. 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name _ 

Address 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
o,/;0~:~loyee ?' the PSG, in the t:ansaction of public business is considered a public record .and is subject to 

h as P.ubltc Records Law. Thts means that Florida taw generally requires the PSG to provtde a copy of any 
sthuc e-"}atf or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 

emedta. ' 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

r 1 1 ~, 0 ~~ V] ~a ve.. 
Name _A........,AII'--'-'---_JI_o_H---.~1--'----'--~-I_n_a_a-___ , _' ( 

Address ---=f'---~--11_~ d_-_d_c.r:_7J.:___e_o_ll_~ ___ _ 

)., !IKe f ld.u ( ' d:>1 ::t'l 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-80~511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other p blic official and/ 
or employee of the PSG, in the transaction of public business is considered a public record a d is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provi a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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Appl ic~tion for increase in water rates in Highlands County by 

L.P.1 Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Name chef> +e_r- f?.o u.> J e. t/ 
Address Srb f!ddef1 
Jake P/ac_( d , f L 
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Please submit your comments about this docket to the Florida Public Service CCl>mmission by 

completing tris comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

old and tape - - see bac for address 
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Any e-:llir ~~ ~~n'!nee sent to a Florida Public Service Commissioner. or any other public official and! 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Please submit your comments about this docket to the Florida Public Service eol mission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-aod-511-0809. 
Correspondence will be placed in the file of this docket. 
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or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 

Address 

Please submit your comments about this docket to the Florida Public Service CQmmission by 

completing this comment form and returning it by mail , or send a fax to 1-800-!511-0809. 

Correspondence will be placed in the file of this docket. 
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or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to1any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONS UMER COMMENTS 

Any 8-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Needless to say that I was shocked by the Staffs new rates recommendations. I 
realize that we have not have any price adjustments in many years and there is a 
need for some increase. I find that both water and wastewater suggested increases 
are out of line, the staff recommends a proximately 300% increase on wastewater, 
they do not consider that a big portion of our water is used to irrigate our 
properties which are beautifully landscaped with flours, bushes and trees. That 
part of the water usage has no wastewater in fact it will go right back to mother 
nature. In addition the included sample calculation on the rate sheets do not 
correspond with the adjusted rates. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally mquires the PSC to provide a copy of any 
such e-mail or correspondence, upon mquest, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Any e-mail or other co~ondence sent to a Florida Public SeNice Commissioner. or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Any e-mail or other co~ondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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such &-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Any e-mail or other co~ndence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Highlands County by 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other co~ndenoe sent to a Florida P lie Service Comm1ss1oner, or any other ptibl1c official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee Florida 32399-0850 
Docket No. 130153-WS 

To Whom it may Concern 
We, the Board ofDirectors, represent the 

Association Inc. 
In Camp Florida Resort Lake Placid Florida. 

2/04/2014 
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0 
Camp Florida Property Owners z 

Our community consists of397 properties individually owned with common 
property and facilities shared and owned by all members of the P. 0. A. Each owner is also 
responsible for their individual property costs and taxes. 

The board consists of property owners and it is our responsibility to oversee costs 
for maintenance and improvements in our park. 

We pride ourselves in the appearance and the way that we have been able to keep 
costs down for the owners and provide them with a community that they can be proud of . 
This is done thru volunteers and the cooperation of people who share the values of hard 
work. 

Many of our citizens are retired and some still employed. Many of us live 
on fixed incomes, which consists of Social Security and sometimes supplemented by a 
pension. When our Board makes a monetary decision we take this into account for our 
owners .. 

We are responding to your Special Report from the Florida Public Service 
Commission and meeting conducted here on 1/16,2014 (Docket No.l30153-WS).This 
report is based on a request from L.P.Waterworks because a rate increase has not been 
approved since 2003 . 

We would like to provide you with some information the as we understand it.. 
Since 2003 a company by the name ofL.P. Utilities has owned and operated our 

water and wastewater service. Our last increase was in 2003. In December of'Z012 L.P. 
Waterworks purchased the company from L.P. Utilities. We welcome their service. 

Going thru public records, which are available to L.P. Waterworks we have 
notices that L.P. Utilities had been operating at a loss. Of course it is not our position to 
question why a company would do this. But, when L.P Waterworks acquired the 
company they should have been aware that this occurred. Also on the purchase, there 
should have been a warranty on the existing equipment. 

L.P. Waterworks has owned the company for one year and their operating costs 
must have exceeded their expectations. This has warranted their application to the 
F.P.S.C. for an increase. 

To summarize our concerns we would like to state that the report is asking that 
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you consider the following example on a 6000 Gallon usage per owner : 
Water Service Rate 18.86 to 38.95 Increase 107% 
Waste Water Service Rates 17.00 to 43.56 Increase 156% 

If approved this request will provide many hardships for the property owners of our 
community. 

We have no other way of receiving this service other than thru L.P. Waterworks 
which indicates that we will have no choice. 

We are reasonable people and would entertain some type of a reasonable increase. 
Florida restricts rate increases on rentals and other services. When the company was 
purchased, maybe the business plan should have looked closer at anticipated losses to be 
recovered over a longer period of time thru cost savings methods and moderate rate 
increases. One of the problems may be that they are located in New Port Richey. 

We ask that you help us in any way that you can to make sure that you take our 
concerns into consideration. They should also be your concerns as we feel that we are not 
being unreasonable in stating that our taxes provide us with the service you provide .. 

As stated in the report the PSC will make their recommendations on Feb. 27 2014 
in Tallahassee. You will then vote on this matter on March 13 2014. 

We have a public Board meeting scheduled on Feb. 6, 2014 at 1 P.M. We are 
encouraging all of our property owners to reply with the comment sheet supplied with the 
report back to the P.S.C. We are also encouraging them to write to any state officials that 
may be able to help in this matter. 

Camp Florida Property Owners Association 
231 Shoreline Drive 
Lake Placid, Florida 

33852 
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0 OJ L P UTILITIES CORP. c/o LP WATERWORKS, INC. 
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DOCKET NO 130153-WS 

OWNER OF PROERTY DANIEL G & MARY LOU WOOD 

53 HIDDEN HARBOR LANE w 
0'\ 

LAKE PLACID, FL 33852 

COMMENTS 

THE PROPOSED WATER AND SEWER RATE INCREASE WHEN USING THE ESTIMATED (6000 GALLON 

USAGE PER MONTH) IS A 130% INCREASE. 

THIS AMOUNTS TO$ 43.56 PER MONTH OR $522.72 ANNUAL INCREASE. 

'JJ 
m 
0 
n• 
< rn 
Q 
' -n 

u 
(f) 
(") 

IT IS HARD TO BELIEVE THAT THE STAFF OF FPSC WOULD RECOMMEND SUCH A LARGE INCREASE FOR 

A UTILITY LIKE WATER AND SEWAGE WHICH YOU MUST HAVE AT YOUR HOME. 

There should be some guideline where a proposed rate increase cannot exceed a certain percentage. 

THE 40 PAGE STAFF ASSISTED REPORT (schedule 3a &3b) DE PICKS L P UTILITIES GOING IN ONE YEAR 

FROM A LOSS OF$70,000 (as adjusted by FPSC) TO A SURPLUS OF $17,000, WHILE MANAGEMENT HAS 

DONE NOTHING TO BECOME MORE EFFICIENT BY REDUCING THEIR EXPENSES. 

L P UTILITIES HAS ONLY OWNED THE UTILITY FOR APROX 1 YEAR. THEY HAD TO KNOW WHEN THEY 

PURCHASED THE UTILITY THAT IT WAS NOT PROFITABLE OPERATION. IT WOULD NOT SEEM POSSIBLE 

THAT YOU CAN EXPECT TO BECOME PROFITABLE IN JUST ONE YEAR WHEN YOU PURCHASE A 

REGULATED UTILITY WITH SUCH LOSSES. 

WE UNDERSTAND THAT FPSC WANTS THE UTILITY TO BE AN IN A PROFITABLE POSITION SO THAT IT CAN 

REMAIN IN BUSINESS. THE FPSC CALUACTIONS INCLUDE A RATE OF RETURN ON EQUITY. WE HOWEVER 

DISAGREE ON THE TIMING OF SUCH A RETURN ON EQUITY AND WE BELIEVE THERE SHOULD BE A 

MANDATE FOR MANAGEMENT TO BECOME MORE EFFICENT AND REDUCE THEIR OPERATING COSTS. 

We request that the rate increase be spread over the next 5 years. This allows both sides to plan 5 years 

in the future and would not be 130% in a year for 6000 gallon usage per month. 

FPSC Commission Clerk
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for addreSs 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 
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Diane & Ed Rowley 
49 Hidden Harbor Lane 
Lake Placid, FL 33852 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Reference: Docket Number, 130153-WS 

PSC Commissioners, 
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I am writing regarding the above referenced Docket Number pertaining to a rate case in 
Highlands County by L. P. Utilities Corporation c/o LP Waterworks, Inc. 
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Based on information I have at hand and using PSC dollar amounts l made some 
percentage calculations which I have attached to this letter. All of the calculations I made 
are based on the absolute minimum usage of 1000 gallons in a month. As you can see the 
percentages for water & sewer vary based on their separate figures. When the Water & 
Sewer figures are combined the come up to an increase of 65.44%. 

The company who purchased or are attempting to purchase this water company knew that 
it was losing money. If this were a grocery store they were buying I doubt they would 
retain many customers if they increased food prices by 65%. Unfortunately we are 
consumers of water and do not have the option of buying from another source as we 
would if it were a grocery store. 

We must rely on the commissioners of the Florida Public Service Commission to protect 
us from ridiculous rate increases. As commissioners you should apply common sense 
measures when deciding to grant rate increases. 

Here is some food for thought. I just heard on the news that the United States Postal 
Service is increasing the price of a first class stamp from 46 cents to 49 cents (an increase 
of3 cents), which is just over 6.5% increase. This is just 1/lOth of the increase we are 
looking at for our water rates. And please keep in mind that the USPS loses billions of 
dollars every year. 

I certainly want the water company to make money, that's the American way. I do 
believe that the management of the water company should make necessary changes to the 
operations to reduce waste and mis-management and present these changes to the 
commission for their consideration. In addition to that I would think a 5 year plan could 
be put into effect that would gradually increase our rates until the company is making a 
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profit. The vast majority of the customers using this water service are retired and living 
on fixed incomes. 

Wishing you all well in your endeavors I hope you will give some consideration to the 
thoughts I have expressed in this letter. 

Thank you for your service. 

Sincerely, 

:~:ow~~ 
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Application for increase in water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. 
DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this commentform and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

A!)y e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offlcial and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This ·means that Florida law QSneralfy requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and c6pying to any Florida citizen or to any member of 
the media. 
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Mrs. carole Petersen 
130 Rasmussen Dr 

Trufant. MI 4934 7-9591 SIS-RiBUTIOtt CEtHER 

14 JAN 30 AM S: 37 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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------ - --- - - - ------------------- - ----- - --- ---- - - -- - -------------- - ------------ ~-- - - -- ---
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Any &-mail or other con&SpOndence sent to a Florida Public SeMc;e Commissioner; or any other public offiCial and/ 
or employee of the PSC, in the transactioo of publiC business is considered a public f9COf'd and is subject to 
Florida's Public ReconJs Law. This means that Florida taw generally requires the PSC to provide a copy of any 
such &-mall or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, January 27, 2014 2:15 PM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: 
Attachments: 

FW: To CLK Docket 130153 
FAX-2014-01-27 13_15_19.tif 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent : Monday, January 27, 2014 1:40PM 
To: Ruth McHargue 

Subject: To CLK Docket 130153 

Copy on file, see 1137133C. DHood 

-----Original Message---

From: PSC Fax Server [mai lto:Fax@psc.state.fl.us] 
Sent: Monday, January 27, 2014 1:15PM 
To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

Receive error: 

There was an error receiving your fax. If you did not receive all pages, contact the sender and have them try again. 

28007 : Poor line condition : no response from remote fax (T2/T4) (28007) 

1 
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Jan. 27. 2014 1:13PM 

John & Tia Davis 

camp Florida 

18 Hidden Harbor Lane 

Lake Placid Florida 

Docket 130153-WS 

I have read the following report and looked at the r~te incleases. 
Based on a typical 6000 Gallon usage we are looking at aprox. 

No. 0009 P. 1 

Januarv.27. 2014 

a 1 00% increase in water service and a 150% increase in Wastewater service. These increases are 
totally unreasonable. Most if not an of those in Camp Florida never come close to the 6000 gallon usage 
thRt thi~ i~ hR~P.rl nn I rln11ht if WA AVAn ~m.:r. t'Jn~A fn .n~ir:"'n . ~OOO .t:~.~l(r,nc .. l.lo:1nUJ.C'\I.I,.. hC'\w:oh~ rfooon' fo 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, January 27, 2014 11:05 AM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: 
Attachments: 

FW: To CLK DOCKET NO 130153-WS 
L P UTIUTIES CORP JAN2014.docx 

Customer correspondence 

From: Consumer Contact 
sent: Monday, January 27, 2014 8:29AM 
To: Ruth McHargue 
Subject: To CLK DOCKET NO 130153-WS 

Copy on file, see 1137047C. DHood 

From: Dan Wood [mailto:dwvette@zoomtown.com] 
sent: Sunday, January 26, 2014 4:39PM 
To: Consumer Contact 
Subject: DOCKET NO 130153-WS 

Please review my concerns as stated in the attached 

1 

FPSC Commission Clerk
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L P UTILITIES CORP. c/o LP WATERWORKS, INC. 

DOCKET NO 130153-WS 

OWNER OF PROERTY DANIEL G & MARY LOU WOOD 

53 HIDDEN HARBOR LANE 

LAKE PLACID, FL 33852 

COMMENTS 

THE PROPOSED WATER AND SEWER RATE INCREASE WHEN USING THE ESTIMATED (6000 GALLON 

USAGE PER MONTH) IS A 130% INCREASE. 

THIS AMOUNTS TO$ 43.56 PER MONTH OR $522.72 ANNUAL INCREASE. 

IT IS HARD TO BELIEVE THAT THE STAFF OF FPSC WOULD RECOMMEND SUCH A LARGE INCREASE FOR 

A UTILITY LIKE WATER AND SEWAGE WHICH YOU MUST HAVE AT YOUR HOME. 

There should be some guideline where a proposed rate increase cannot exceed a certain percentage. 

THE 40 PAGE STAFF ASSISTED REPORT (schedule 3a &3b) DEPICKS L P UTILITIES GOING IN ONE YEAR 

FROM A LOSS OF$70,000 (as adjusted by FPSC) TO A SURPLUS OF $17,000, WHILE MANAGEMENT HAS 

DONE NOTHING TO BECOME MORE EFFICIENT BY REDUCING THEIR EXPENSES. 

L P UTILITIES HAS ONLY OWNED THE UTILITY FOR APROX 1 YEAR. THEY HAD TO KNOW WHEN THEY 

PURCHASED THE UTILITY THAT IT WAS NOT PROFITABLE OPERATION. IT WOULD NOT SEEM POSSIBLE 

THAT YOU CAN EXPECT TO BECOME PROFITABLE IN JUST ONE YEAR WHEN YOU PURCHASE A 

REGULATED UTILITY WITH SUCH LOSSES. 

WE UNDERSTAND THAT FPSC WANTS THE UTILITY TO BE AN IN A PROFITABLE POSITION SO THAT IT CAN 

REMAIN IN BUSINESS. THE FPSC CALUACTIONS INCLUDE A RATE OF RETURN ON EQUITY. WE HOWEVER 

DISAGREE ON THE TIMING OF SUCH A RETURN ON EQUITY AND WE BELIEVE THERE SHOULD BE A 

MANDATE FOR MANAGEMENT TO BECOME MORE EFFICENT AND REDUCE THEIR OPERATING COSTS. 

We request that the rate increase be spread over the next 5 years. This allows both sides to plan 5 years 

in the future and would not be 130% in a year for 6000 gallon usage per month. 
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Application for increase 1n water rates in Highlands County by 

L.P. Utilities Corporation c/o/ LP Waterworks, Inc. -~ 
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DOCKET NO. 130153-WS 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUM.ER COMlAENTS 

#HV £ #;1;;1.0 :TO /JiJ!/?seebackforaddress 
Any e-mail or other correspondence sent to a Florida Public Servfc~ Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public reqord and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commissior. 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-QBSO 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Wednesday, January 22, 2014 12:56 PM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: FW: To CLK Docket #130153-ws 

Customer correspondence 

-----Original Message----

From: Consumer Contact 
Sent: Wednesday, January 22, 2014 10:32 AM 
To: Ruth McHargue 
Subject: To CLK Docket #130153-ws 

Copy on file, see 1136690C. DHood 

----Original Message-- -
From: Tennie Shepherd [mailto:tennieshep@gmail.com] 

Sent: Wednesday, January 22, 2014 10:25 AM 

To: Consumer Contact 
Subject : Docket #130153-we 

Camp Florida in Lake Placid is a development of retired senior citizens. We are not a group of rich residents living on the 
coast. We came here for an affordable Florida lifestyle. We can not afford a rate increase as proposed by LP Utilities. We 

understand a cost of living increase, but not one on this scale. It will cause many residents to leave our resort. 

Please consider a smaller increase if one is needed. 

Eula Shepherd 
Property owner 
Lot 24 

Sent from my iPad 
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Mr. & Mrs. Jerry L Bowers 
22 Beochfronl Ln . - ~ . 
Lake Plocid, FL33852...4902 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

323SgCISSt1SS! ,1f1J,I,Iu!JJ1 1lll••ll •flwl l"llul1 'lll•Jiu• w••lluii•JIJ 
-----------------------------------------------------------Fo'd Here - - - - - - - - - - -- - - - - - - - - - - - - - - - • 

~·-

------------------------------------------ -~·~--- --------- ~---_ a,._-- ::~~ ------------:.::~ --- .. 
~ Fold Here 
. 

<!! ... 

" 



COMMISSIONERS: 

RONALD A. BRISE, C HAIRMAN 

LISA POLAK E!XiAR 
ART GRAHA M 

EDUARDO E. B ALBIS 

JUUE I. BROWN 

STATE OF FLORIDA 
DIVISION OF E NGINEERING 

T OM BALLINGER 

DLRECfOR 

(850) 413-6910 

l¥Juhlic~£rhic£ @ommizzion 

Mr. Gary Deremer 
LP Waterworks, Inc. 
5320 Captains Court 
New Port Richey, Florida 34652 

September 17,2013 

Re: Docket No. 130153-WS- Application for staff-assisted rate case in Highlands County, by 
L.P. Utilities Corporation c/o LP Waterworks, Inc. 

Dear Mr. Deremer: 

This is to inform you that the case schedule for the above-referenced application has been 
revised. We request a written response to the following on or before October 4, 2013. 

1. Please confirm the availability and address of the club house or community center at 
Camp Florida Resort for the general customer meeting on Thursday, January 16, 2014. 
Typically, the general customer meeting is expected to begin at 6:00 p.m. and may be 
finished before 10:00 p.m. depending on the number of attendees and the number of 
participants electing to make corrunents. If this date is not available, please provide the 
date, location, and address that is available for a meeting in January 2014. 

2. Additionally, you indicated in your letter dated August 22, 2013, that your company was 
in the process of making repairs to the Ultrasonic Meter used to record the wastewater 
flow data. Please provide the repair date and a comparison of the flow data with historic 
date of month data since the repair. 

When filing the response, please be sure to refer to the docket number and to direct the 
response to: 

Office of Corrunission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

CAI'ITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Web.~ite: http://www.noridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Mr. Gary Deremer 
September 17, 2013 
Page2 

Should you have any questions concerning the information in this letter, please contact Daniel 
Lee at (850) 413-6836 or James McRoy at (850) 413-6934. 

PV: 

;0 ;1~ 
Paul Vickery 
Chief of Reliability & Resource Planning 
Division of Engineering 

cc: Division of Accounting & Finance (Barrett) 
Division of Economics (Thompson, Hudson) 
Division of Engineering (Lee, McRoy) 
Office of the General Counsel (Murphy) 
Office of Commission Clerk (Cole) 




