
AusLEY & McMuLLEN 
ATTORNEYS AND COUNSELORS AT LAW 

123 S O UT H CALHOUN STREET 

P . O. BOX 39 1 (Z IP 323 02 ) 

TALLAHASSE E, FLORIDA 3230 1 

( SSO) ~: 4- 91 1 S FAX ( SSO) 222-7S60 

October 11 , 2013 

CONFIDENTIAL DOCUMENTS ENCLOSED 

VIA HAND DELIVERY 

Ms- Ann Cole, Director 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3~399-0850 
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RE: Smart City Telecommunications LLC d/b/a Smart City Telecom; Section 54.313 
Annual Reporting Requirements: Form 481 

Dear Ms. Cole: 

In accordance with 47 CFR § 54.313, enclosed for filing is Smart City's annual report, 
consisting of FCC Form 481 and supporting documents, :filed with the Federal Communications 
Commission (FCC). Section 54.313 requires eligible telecommunications carriers (ETCs) 
receiving high-cost federal support to file their annual report with the FCC, the Universal Service 
Administrative Company (USAC), and the relevant state commission. 

Smart City considers certain portions of these supporting materials to be proprietary 
confidential business information and therefore hereby is filing the response under a claim of 
confidentiality pursuant to Section 364.183(1 ), Florida Statutes, and Rule 25-22.006(5), Florida 
Administrative Code. One highlighted (confidential - not to be disclosed) and two redacted 
copies (available for public inspection) are enclosed per the rule. 

You may contact me if there are questions regarding this filing. 

! 1'. 

t • ! 

Enclosures 

cc: Debbie Huttenhower; Jim Polk; Bob Ca 
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Online Certification System - E-File - USAC.org 

usA.C"'-
CONFIRMATION 

Congnrtua.tion5. Your filing has been 511CXleSStufly c:etn'!ed. 

Fthng 1 was sucx:essfuiiy ~rtiii..O on 2013-lQ-07 12:56:10.0 by jsd\urr.ad'.c;@smartc::y.co:n . 

SAC: 210330 
SPIN : !43023756 

Climer Name : SMART O'TY TELLLC 

Program Year : 201'1 

https:/ /hcli. universalservice.org/ocs/cert/confirmation. i sf 
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fCCform•u 

FC< Form 481 - Carrier Annual Reporting 

Data Collection form 

OMI ComtOI No ~6/0MI Control No-~~' 

lilly lOU 

<010> Study Area Code 
~10330 

<01S> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
woth questions about thos data 

SI'.AitT CITY T.;w U.C 

201 4 

<035> Contact Telephone Number: 407 828 66~6 

Number ot the person identilied ln data line <030> 

<039> Contact Email Address. dh\.'t;~nho-.er amortc:ny . co .. 

(mail ot the person odentiloed in data lone <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reportong 

<200> Outage Reporting (voicp;e;.:.l _'!"'""_ 

<210> I ./ l <-- check box if no outages to report 

Unfulfilled Service Requests (vooce) 0 <300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detaol on Attempts (broadband) 

-----------' (onoch dtStllpttlltdocumtnt} 

-----------' (ouoch dHcr~ptJ~d«~tJ 

Fixed 

Mobile 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaonts per 1,000 customers (broadband) 

Foxed 
Mobile I 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> l2tonon~1o I 
<600> Functoonality on Emergency Situatoons 

<610> 1 210ll0fl610 1 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companoes and AffoliatesQ 

<900> Tribal Land Offerings (Y/N)? <!) 
<1000> Voice Services Rate Comparability 

<to1o> I I 
<1100> Terrestrial8ackhaul (Y/N)? 0 Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(c-Jttclc to 1nd•tott ctrtJficottOII) 

(ottoch'f/hscnptJwdoc~f} 

(chuk tO 1nd•COft C#Ttl/iCOtJOII} 

(OHDCftld dt1crlptwt documttU} 

(comDittt otrocrttd worhhttr) 

(comp,lft o rrochrd ~'Otbhtft} 

(comp,ttt onocMd IIIII"(Kb,h~•(} 

(If yrs, compl•t~ ouoch~ wortslt~#f) 

(th#d to lndJcotr un.ftcOtiOft} 

(orroch dt$Wpi1V~ docurMn(/ 

(.j I)Ot, ch« l< ro llldJcott ctrt~ficotson) 

(comDittt ottocl!td WOtbhtft} 

(tomplert ottochtdworkslt•rt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tnclvdmg Rote·of·Rervrn Carriers offiltated with Prtce Cap Local Exchange Carriers 

<2()(X)> (chrclt to Jnd.cotr ctroficot•on} 

<2005> {compll'l« otroched worhhttt} 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worksheet 

<3000> (chrca. to II'Jdtcott cutJfcot~~M} 

<3005> (comptt ttorrochtdwotbl'!u·t} 

1011012013 

54.313 54AZ2 
Compledon CompletlDn 
lleillfrecl fleauli2d 

tchttt bo>< wll•• comp/•t•) 

I 
II 

I~ 

II 

I' 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding th1s data 

210)30 

SMART CITY TEL. l.l.C 

<035> Contact Telephone Number- Number of person identified in data line <030> 407·828 - 6656 

FCC Form 481 

OM S Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<039> Contact Email Address . Email Address of person identified in data line <030> dh\lttenhower~om<'ttc>ty.com 

<110> 

<111> 

Has your company received 1ts ETC certification from the FCC? 

If your answer to l ine <110> IS yes, do you have an ex1stmg §54.202(a) "5 

year plan" filed w1th the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)( l ). If your company is a 

CETC which only rece1ves frozen support, your progress report is only 

required to address vo1ce telephony serv1ce. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The mformation shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (U5F) was used to improve service quality 

<116> How (U5F)was used to improve serv1ce coverage 

<117> How (USF) was used to improve serv1ce capacity 

<118> Prov1de an explanation of network Improvement targets not met 

In the prior calendar year. 

1~1 0120 13 

00 

Name of Attached Document (.pdf) 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name · Person USAC should contact resardmg thos data 

no no 

S:"RT Cl TY TEL LLC 

201 4 

D~hbl,. Hutt~nhowf't 

<035> Contact Telephone Number · Number of person odentified on data line <030> 407·828·66~6 

<039> Contact Emao Address · Emaol Address of person odentofoed on data lone <030> dhuttf'nhow .. , """'r~c" Y co" 

<220> <a> <bl> < b2 > b < 3> b < 4> <cl> 2 <c > 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

'"' '-''-''-' UHUvl 1'-

WI 111\:SII~t:l --

10/1012013 

d < > 

911 Facilities 

Affected 

(Yes I No) 

"' 

Page 3 

FCC Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<e> < <g> <h> 

Old This Outage 

Service Outage Affect Multiple 

Description (Che<k Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolutoon Procedures 

Page 3 



Page4 

Dltt C&lfection fonn 

<010> Study Area Code 
210))0 

<015> Stud Area Name St'J\P.T C lTV TEL L!..C 

<020> Program Year 
2014 

<030> Contact Name - Person USAC should contact regarding thtS data 

<035> Contact Telephone Number Number of person •dentified tn data hne <030> • ? - azo -Hs~ 

<039> Contact Ematl Address - Ematl Address of person tdentified tn data hne <030> d!luue• h""e' .. '""'"'"'W · '"""' 

<701> Residenttal Local Service Charge Effective Date 

<702> Single State-w•de Resident tal local Servtce Charge 

<703> <al> <a2> <a3> <bl > <b2> <b3> <b4> <bS> <C> 1 

Residential local Mandatory Extended Area 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

-- See att ached worksheet 
--

1011012013 
Page 4 



PageS 

(710) Broadbltld Prlee ORertllll 

Data~Porm 

<nlO> 
210))0 

<015> 
S'\AR.T CI'i'Y TEL U.C 

<020> 
201 4 

<030> Contact Name · Person USAC should contact regarding thos data Of!'bb1e Huttenhnwer 

<035> Cont<~ct Telephone Number · Number of person odentified on data lone <n30> t01· 82S·66S6 

<039> Contact Emaol Address · Emaol Address of person odentofied on data lone <030> dhu:<enho,,.r•s ... .artd ty com 

<711> <at > <lt~ <bt:> <bZ> <I:> <d1> <ell> <cl3> <d4> 

Broadband Service· Usace Allowance 

State Reaulated Download Speed Broadband Service . Usace Allowance Action Taken When 

State Exchange (ILEC) Resident ial Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {select ) 

-- Se e attached 
wnrk :hPPt --

PageS 

10/10/2013 



(800) Opemma companies 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

210ll0 

SMART Cl TY TEL l..LC 

2014 

Df'bblr Uut.tenhower 

<035> Contact Telephone Number- Number of person identified on data lme <030> •o' 828 66S6 

<039> Contact Email Address· Email Address of person identified in data line <030> clhuttenhover,.smartclty.com 

<810> Re non Carner 
~ar: c·ay Telii!'COtnUnlC3tlOnr.. t.l.C 

<811> Holdong Company 

<812> Operating Company Str..art C1ty Telftcor:-ttunlcatt.ons. LLC 

<813> • <al> <a2> 

Affiliates SAC 

,.... 
- Vvvf:: (lc:K.Ilea>'VVTl\~ 

1011012013 

-

~{ --

Page6 

Fttform481 
oMI~ No. 31)6().0986/0MBCOntrol Ito. 30fi0.0819 

..,,2013 

<a3> J 

Doing Business As Company or Brand Desianation 

Page 6 



(900) Tribal Lands Reporting 
Data COitettlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

noJJo 

SM/IPT c:TY TF:t. Lt.C 

2014 

<035> Contact Telephone Number · Number of person identified in data line <030> 407·8?8-H~• 

<039> Contact Email Address · Email Address of person identified in data line <030> dhutcenhow•r~•m• ' tct ty. co .. 

<910> 

<920> 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance w1th Land Use permittmg requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 

(Yes,No. 
NA) 

10/1012013 

Name of Attached Document (.pdf) 

Page 7 

FCCForm481 
ONIB'~ Nor 30&I')';O!J86/0MB Control No 3060-0819 

)uty i013 

Page 7 



<010> Study Area Code HoBo 

<015> Study Area Name <>IART ciTY TEt. LLC 

<020> Program Year 2o14 

<030> Contact Name - Person U5AC should contact regarding this data o~bbie Hu«enho"or 

<035> Contact Telephone Number - Number of person identified in data line <030> • o1-s28-66~6 

<039> Contact Email Address- Email Address of person identified in data line <030> dhuttenhower s narte ty CO'I 

Please check this box to confirm no terrestnal backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

10/10/2013 

Page 8 
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(1200) Terms and Condition for Ufeline Customers 

lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

210330 

SMART C l TY TEL ::.LC 

2014 

Df!bb1e Huttenhower 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> dhtattenhow~r sl"!'klrtcity.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
210lJOt llZlO 

Name of attached document (.pdf) 

FCCFonn481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

Julv 20U 

Page 9 

<1220> link to Public Website 
http //~-w Bmartciryt_.l,.rot'!l co~/resldf"nt lal/:;f'sldflnt.lal .. volce 

HTIP---------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report : 

Information describing the terms and condrtions of any voice 

telephony service plans offered to Lifeline subscribers, 

Detai ls on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. 

10/10/2013 
Page 9 



<010> Study Area Code 
2103)0 

<015> Study Area Name SII.ART CITY TEl LLC 

<020> Pro ram Year 2014 

<030> Contact Name- Person USAC should contact regardtng thts data Debb1e Hut.tenhower 

<035> Contact Telephone Number · Number of person Identified tn data ltne <030> 407·828·US6 

<039> Contact Emaol Address · Email Address of person Identified tn data line <030> dhuttenhowcr<s"'~rtcity co" 

Page 10 

FCC Form~81 

~ Colltfof.& 3060-09elf/OM8 Qlntrul No 3060-0819 

JulvlOU 

CHECK the bo•es below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is acamtte. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certtfication (47 CFR ~ 54.313(b)(l)} 

<2011> 3rd Year Certtflcation (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR § 54.312(a)} 

<2012> 2013 Frozen Support Cert ificatton 

<2013> 2014 Frozen Support Certtfitatton 

<2014> 2015 Frozen Support Cert•ficatton 

<2015> 2016 and future Frozen Support Certtficatton 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Butld Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband 5erv•ce Cert•fication 

Sth year Broadband Servtee Cert•fication 

Interim Progress Ceniflcation 

Please check the bo• to confirm that the attached PDF • on hne 2021, 

cont ains the reqwed •nformation pursuant to§ 54.313 (e)(3)(ii), as a recopoent 

of CAF Phase II support shall provide the number, names, and addresses of 

communoty anchor tnstotutoons to which began provtding access to broadband 

service in the preceding calendar year. 

Interim Progress Community Anchor Institutions 

a 

Name of Attached Document l •sting ReqUtred Information 

1011012013 

Page 10 



I'CCfoftltat 

e!fAC*Inllb )~CII_...._ 31160-0819 

.holy20U 

<010> 
210330 

<OIS-> SMART C ITY TtL t.LC 

<020> 
Cont¥1 N~~ · Penon USAC should ton txt rg~rdi"l th.s ~t~ Debb1 f' Hut tenhcwer 

<OlS> ~t«t Telephone Number Number of ~son tdenufted ~n datA tine <030> 407 ·828-6656 

CHECIC tht bouJ below to note compliance on Its five year stMct quality plan (pursu1nt to 4? C~A. t 54.202(•)} 1nd, for ptlvatety held urrle,.,, ensuring complianu w ith tht financial report InC requirements set forth In 47 

CFR § S4.J1J(f)t2). 1 further certlfy that the lnformatlon reported Oft thh form and In the doc:umtnts attached below Is ICWrltt. 

Procress Report on 5 Year Ptan 

13010) M~"on• Cort•f•tottOn 1<7 erR f SA 313lflll)lo)) 

P1 .. .-~ ched lhtJ bolctoc:onf~tm th~t tht ~tt.Khe'd POF" on lrn~ 3012. 

c:OntatM th~ requtrtd mformatiOI\ punujnt to§ !.4 313 {fl( l)(11), as a 

(3011) rtc:lpt~nt of CAF Phase U 'upport ) hall proVldt lht numbtl, names, and 

lddrts.su o f communrty illnchor tMtttutions to whiCh bfogan provldrng 

.ccen to broadb~nd strvct '" the p•f'Cedrn& calef'ldar ytar 

130121 '"""'"'""Y An<hO< '"""utoons (47 CFR §SA 313(1)1111•11 

(30131 ''your com .. nv a P<ovatttv H•ld ROR ~mer 147 OR S SA 3131~121) 

tJ014) tf yes. does your company fr'- the RU5 annual reoon 

1301SI 

(30161 

(30171 

130181 

(30191 

13020) 

13071) 

130221 

130231 

(30241 

1302SI 

Plt;ue check these bons toconf~tm that the ~n.-c:hed POr,on line 3017, 

contarns the rtqu•red rnformat•on pursuant to~ $4 3U(f)(2) complt3nce 

requtres: 
£1enronlc copy of the•r annual RUS reports (Optratlnc Report for 

TttKommuniC~Uons8on~t'\) 

PDF of 8•~"-Cf: She-et, Inc~ Stftttl'lf'nt .nd Statemt-nt of ~sh Ftows 

If the re-sponse tS ves on hn~ 3014, attac.h your compat~y'.s RUS annual 

report and all tequtrtd documrnt.tttan 

If the response 1s noon hnt- l014, 1s your company audrted? 

If thfl: rtspanse is yes on Une 3018. pleue check the boxes betow to 

conf~tmyour subtruniOn, on line 3026 PUf'SVillnt to~ S4 .]13(f)(2).conuuns 

(fl .. tr a copy of tht•r Mlted '""'nc ... l S1illt~n~ or (2) a finaoc•a l repon 

rn • fOftnit com~n~e toRUS Oper~:t•nc Report ICM Tt~OmtN.~nK<Jhons 

POF of B•~nc~ Sheet, ln<Of'l"'of' Stat•~nt and StJ1ttT~oent of Ca'h nows 

Mana1Jtmenl lener •ssued by U'lt~lndependent cetttft(od publ<. accountant 

that perlotmed the company's flnantlal audh 

lftht rf'sponse tS 1\0 on ltnt 3018, please c.h~ktht bowt$ ~Jow 

to confwrn your s.ubmrss10n, on lr"e 302'6 pyrs"'"' tot S4 .313(1}{2t 

Copy of thf"M rmant:~1 statetntnt WhiC.h has ~n subJ"'<I to reY~tw by an 

•ndtp•ndtnt certd~ publiC account•nt-. or 2, a f•nancQt rti)Ort •n f 

form-'t com~r•b~ toRUS OperJtina: Report for TetH:ommunrc.11tlons 

Borrow&u. 
UndM~rng rnformaUon subjf'ft td to a rtvlew by .-.n Independent certified 

puhhc •ccovn1~nt 

Undtrl-v•ng •nforn\ilhO!\ s.ubtfCt~ to an o ffKt t certtftU\IOf'l 

{l026) Atto~<h lht "-Orkshefll•sttnl rtqutred rnfonNhOt1 

10.11012013 

B •wNol 
••INol 

D 
D 

W iYos/No) 

m 
m 
m 

D 

210ll0f )026 



FCCForm481 
Certification· Reportlnc Clrrier 

ata Colledion Form OMS Control Ho. 3060-0986/0MB Control No 3060-0819 
Ju!•i201S 

<010> Study Area C~ 
210))0 

<015> Study Area Name S~~T CITY T£~ ~~C 

<020> Program Year 2014 

<030> Contact Name· Person U5AC should contoct regardmg thos data 

<035> Contact Telephone Number - Number of person odenufoed on dato lone <030> 407 12& 6656 

<039> Contact Emaol Address- Emaol Address of person identifoed In data lone <030> dhut tenhcwer••martcity ·com 

TO BE COMPLETED BY THE REPORTI NG CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certifica tion of Officer as to the Accuracy of tht! Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an o fficer of the reporting carrier; my responsibilit ies Include ensuring the accuracy of the annual reporting requirements for universal service support 

recipients; and, to the be<t of my knowled,e, t.he informat ion reported on this form ond In any auachmtnts Is accurate. 

Name of Report.nc Carner· 

Slsnature of Authonzed Offocer: Date 

Prrnted name of Authorrzed Olf><:er· 

!Title or position of Authonzed Off1cer: 

!Telephone number of Authonzed OffiCer 

Study Area Code of Reporting Carner: Frlong Due Date for thos form : 

Persons WtUfufly rNkln& hils~ Stittmtnts on thiS form"" be pun•shed by fine- or forfeiture under the CommuniCIUOns Ac1 of 1934, 47 u s c n 502, S03(b), or fine or tmprbonment 

und•r Totle 18 of t ho UOJied Stoto• Cod•. IS U.S C § 1001. 

10/10/2013 
Pace 12 



P•a~ u 

FCCform481 Certlflcltlon • Asent I Carrier 

om Collection Form 
OMB Control No. ~86/0MB Conttd No. ~819 

luly2013 

<010> Study Area Code 
210330 

<01~> Studv Area Nome SMART C1 TY T&:.. !.LC 

<020,. Pro ram Ye1r 2014 

<030> Contact Name · Person USAC shou'd contact re&ardtng th1s date Oebblft Hut.t.enhow~r 

<OlS> Contaet Telephone Number · Number of person ldentH.,d in dota line <Ole> 4 D7 828 · 66~6 

<039> Contact Etn~•IAddress · Ema.t Addre55 cf person Identified'" data line <03.0> dhuttenhowttrn:ar.artet :y C07tl 

TO BE CO MPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Office r to Authorize an Asentto File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agontl.Jo\.on St aurul ak' s l:lC Is authorized to submit the Information rtported on behalf of the reporting earrter. I 

also certify that I am 1n officer of the reporting carrier; my responslbllftles include ensuring the accuracy of the annual data reporting requirements provided to the authorized 

agen~ and, to the best of my know1edge, the repo11$ and data provided to the authorized agent Is accurate. 

Name of Authorized A&ent .John St&urulakJ.B, Inc • 

Name of Reporting Carrier SI'AAT CITY TEL !.I.C 

Srgnoture of AuthoriZed Officer. C£RTHIED O!<I.IN~ Date 10/10/201) 

Punted name of Authouzed Off.cer: Jlu•"41'& schu~r.acher 

Tn:le or POSttton of Authorized Offte.er. VP t·tnance ' Adrrintstr&tton 

TelephoM number of Authorized Officer· 407.828.6610 

Study At eo Code of Reportong Comer 210'30 Flnng Due Dote for thos form 10/15/2013 

Ptnont- wdlfo.~rty maklna f:aM sutenwf'lts 0t1 tbt:S fotrn C-'n bt puntthK by fine- or forl~ltvrt undtf the Communghons Ac1 of 1934 <7 U SC H S02, S03(b). Ot r.no 01 ompll>onmont 

underlRit 18 ofthot Unittd St.ates.Code, 18 USC § 1001 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the report in& carrier, ~ertlfy that tam authorized to submit the annual reports for universal .servke support redpienu on tM.hatf of the reporting carrj.er; I have provided 

the data reported herein ba•ed on data provided by the reporting carrier; and, to the bet! of my knowledse, the information reported heroin I• accurate. 

Name of Reportr"'l Carner SMART CITY TEL :.LC 

Name of AuthortZ~d Agent or Employee of AgenL Jo~ S:.aurulakiB, !nc 

Signature of Avthomed Agent or Employee of Agent C~RTIFIED ONLINE Date 10/10/2013 

Printed name of Authorozed Agent or Emplovee of Aaent Lans C'haae 

!Tn~ or pc»otoon of Avthomed Ao<ent or Employee of Ao<ent Sta!! D1rector lleguhtory A!fa!ra 

e~phone number of Authoro<ed Agent or Employee of Agent 710 ~'~ 2105 

Study Area Code of Reporting Carrier; nDJ30 Fihng Du• Dote tor this form . 10/1~/<013 

Ptrse>n!oV~olltfulty maklng false sn\tmen\s on 1h1.s form un be pun•~hed by fine or forff'hurt unde1 tht Commvmutions An of 1934, 47 USC §§ ~02. S0.3{b), Of fu'lt or imprb.onment under Tit~ 

18 of the Un•od Statos Code, IS US C. ~JODI 

Pogo 13 

10/10/2013 
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Smart City Telecommunications. LLC (SAC 210330) Attachment - Line 510 

Smart City Telecommunica tions, LLC 

Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establi shing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make ·'a specific commitment to objective measures to protect consumers: · 2 The FCC found that 

for wireless ETCs. compliance with CTIA's Consumer Code for Wireless Service would satis fy 

this requirement' ' and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC applicant 

is subject to consumer protec tion obligations under state Jaw, compliance with such laws may meet 

our requircment .''4 

Smart City Telecommunications, LLC ( .. Company'') hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: ( I) Filing of Service Schedules pursuant to the requirements of Florida 

Administrative Code § 25-4.0341 and Florida Statutes, Title XXVll, Chapter 364 

Telecommunications Companies, 364.04, which disclose rates to customers; (2) adherence to 

Florida state consumer protection requirements governing telephone providers for Compliance 

with Anti-Slamming Procedures as adopted in Florida Administrative Code § 25-4.11 8; and (3) 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 

17, 2005) ("2005 ETC Order"'). 
2 /d. at para. 28. 
1 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I ) disclose rates and terms of 

service to customers: (2) make available maps showing where service is generally available: (3) provide contract 

terms to customers and confirm changes in service; (4) al low a trial period for new service; (5) provide specific 

disclo ures in advertising; (6) separately identify carrier charge from taxes on billing statements; (7) provide 

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 

(9) promptly respond to conl.umer inquiries and complaints received from government agencies; and (10) abide by 

policies for protection of consumer privacy." Jd. at n. 71. 
4 /d. at n. 72. 

1 



Smart City Telecommunications, LLC (SAC 210330) 
Atlachment- Line 510 

compliance with CPNI as identified in Florida Statutes Title XXVII, Chapter 364, 364.24, Red 

Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

2 



Smart Ctly Telecommunicaltons, LLC (SAC 210330) 
Attachment- Line 610 

Smart City Telecommunications, LLC 

Demonstration of Ability to Function in Emergency Situations 

Smart City Telecommunications, LLC ( .. Company'") hereby certi fies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1• The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

fac ilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). The Company can reroute traffic around damaged facilities. Changing 

call routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep 11.1nning until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Further, Company has implemented 

and maintains a Disaster Recovery Plan. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



Smart City Telecommuntcations, LLC (SAC 210330) Atlachment • L.ne 1210 ' 

... 

general information 
Cwtoi••S.W. 
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Smart City Telecommunications, LLC (SAC 210330) 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC 

D/B/A SMART CITY TELECOM 

ISSUED: January 24, 2007 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

Contents 
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2. 
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a. 

b. 

Local Calling Area 

Residence and Business Main Service Rates 
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2. 
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4. 

Residence Main Flat Rate Service 
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PBX Trunks 
Key Main Flat Rate Service 
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b. Regulations 
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DIRECTORY ASSISTANCE 

I. General 

2. Rates 

OPERA TOR ASSISTED LOCAL CALLS 

Attachment- Line 1210 

SECTION A3 
6th Revised Sheet I 

Canceling 5th Revised Sheet I 

EFFECTIVE: February 23, 2007 
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2 
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2. 1 
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Smart C1ty Telecommumcations, LLC (SAC 210330) 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC 
D!BIA SMART CITY TELECOM 

ISSUED: July I, 2002 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

E. 

F. 

G. 

Contents 
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2. Transitional Lifeline Assistance 
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I. General 
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Smart City Telecommunications, LLC (SAC 210330) Attachment· Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC 

DfBIA SMART CITY TELECOM 

SECTION A3 
6th Revised Sheet I 

Canceling 5th Revised Sheet I 

ISSUED: May 31, 2013 EFFECTIVE: June I, 2013 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

A. GENERAL 

BASIC' LOCAL EXCHANGE SERVICE 

I . Touch-tone calling service is provided within the Lake Buena Vista and Celebration 

Exchanges for the origination of telephone calls. The Company is designed for the use of 

electronic equipment and touch-tone service. The Lake Buena Vista and Celebration 

Exchanges will only offer or connect with equipment which provides for I 00% touch-tone 

calling. Only electronic switching equipment is contemplated in order to provide service of 

the latest technology to the telephone using public of the Lake Buena Vista and Celebration 

Exchanges. 

2. The Exchange Service Areas for the Lake Buena Vista and Celebration Exchanges as appropriate 

are identified on maps filed as a supplement to this Tariff. 

3. The rules, regulations and rates for service and facilities not specifically shown in this section 

are detailed in other sections of this Tariff. 

B. MONTHLY EXCHANGE RATES 

I . Lake Buena Vista Exchange 

a. Local Calling Area 

The rates specified herein, payable monthly in advance, entitle subscribers to an 

unlimited number of local telephone messages to all stations bearing the serving 

exchange of Lake Buena Vista and additional exchanges or portions of the exchanges 

of Apopka, Celebration, Clermont, East Orange, Montverde, Orlando, Reedy Creek, 

Windermere, Winter Garden and Winter Park. Appropriate service connection and 

Installation charges will also apply. 

b. Residence and Business Main Service Rates 

For the classes of service here indicated where facilities 

are available, the following rates apply: 

I. 
2. 

Residence Main Flat-Rate Service 

Business Main Flat-Rate Service 

Monthly 
Rate 

$ 14.00 
$ 18.03 

Access Line 
Connection 

Charge 

$10.21 
$10.21 

(I) 



Smart C1ty Telecommunications, LLC (SAC 210330) Attachment - Line 1210 

GENERAL EXCHANGE TARJ FF 

SMART CITY TELECOMMUNICATIONS LLC 

DIBIA SMART CITY TELECOM 

SECTION A3 
6th Revised Sheet 2 

Canceling 5th Revised Sheet 2 

ISSUED: April 16, 2004 EFFECTIVE: May I, 2004 

BY: JAMES T. SCHUMACHER
VICE PRESTDENT 

BASIC LOCAL EXCHANGE SERVICE 

B. MONTHLY EXCHANGE RATES (cont'd) 

I. Lake Buena Vista Exchange 

b. Residence and Business Main Service Rates (cont'd) 

3. 

4. 

PBX Trunk Flat-Rate Service (inward, 

outward, two way, per trunk) 
Key Main Flat-Rate Service 

Monthly 
Rate 

$32.00 
$32.00 

Access Line 
Connection 

Charge 

$50.50 
S33.70 

5. Message Rate Plan 

Order No. 24595 in Docket No. 891239-TL establishes a per call message 

rate plan for exchanges with rate centers within a 1-10 mileage band of each 

other. Each call between the Lake Buena Vista-West Kissimmee exchanges 

will be charged a flat rate of $.26 per call of unlimited duration. Such calls 

will be dialed as ten ( I 0) digit local calls. 

The message rate plan includes call dialed or placed through an operator from 

all individual access lines and PBX trunks, and customer-owned and Company 

pay telephone . Operator a sisted local call charges will be applicable to plan 

calls placed through an operator. 

(1) 
(I) 



Smart City Telecommunications. LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC' 

D!BIA SMART CITY TELECOM 

SECTION A3 
6th Revised Sheet 2.I 

Canceling 5th Revised Sheet 2.1 

ISSUED: May31 ,2013 EFFECTIVE: June I, 2013 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

B. MO THLY EXCHANGE RATES (con!' d) 

2. Celebration Exchange 

a. Local Calling Area 

The rates specified herein, payable monthly in advance, entitle subscribers to an 

unlimited number of local telephone messages to all stations bearing the serving 

exchange of Celebration and additional exchanges or portions of the exchanges of 

Apopka. Clennont, East Orange. Kissimmee. Lake Buena Vista, Montverde, Orlando, 

Reedy Creek, St. Cloud. West Kissimmee, Windermere. Winter Garden and Winter 

Park. Appropriate service connection and installation charges will also apply. 

b. Residence and Business Main Service Rates 

For the classes of service here indicated where facilities are available. the following 

rates apply: 
Access Line 

Monthly Connection 
Rate Charge 

I. Residence Main Flat-Rate Service $I4.00 $10.21 

2. Busines Main Flat-Rate Service $25.56 $10.21 

3. PBX Trunk Flat-Rate Service (inward, 
outward. two-way per trunk) $52.00 $50.50 

4. Key Main Flat-Rate Service $28.00 $33.80 

(l) 



Smart City Telecommurucations, LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC 

DfBIA SMART CITY TELECOM 

SECTION A3 
I st Revised Sheet 2.2 

Canceling Original Sheet 2.2 

ISSUED: January 24. 2007 EFFECTIVE: February 23, 2007 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASJC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package- Residential 

a. General 

{1) Company's Residential Bundled Local Services Package is an optional 

residential service enrollment plan that permit customers to receive 

residential local exchange service and cenain local non-basic services and 

features otherwise individually available in this Tariff, for each residential 

local exchange service line provided, for a flat monthly rate, regardless of the 

exchange in which the customer is located. 

(2} Customer subscription in the Residential Bundled Local Services Package 

includes required and automatic subscription in Company's Smart City 

Residential Unlimited Minutes bundled long di tance service~ calling 

package at the terms, conditions, and additional rates and charges specified in 

Section 3.4.5 of Company's Florida Telecommunications Tariff for that service. 

(3) Residential Bundled Local Services Package customers may also subscribe to 

Company's voice mail service at a special bundled package services rate. 

(4} Company's Residential Bundled Local Services Package consists of: 

(a) Flat Rate Residential Local Exchange Service, which includes unlimited 

calling to all access lines within the serving exchange, the additional 

exchanges in the associated Extended Area Service ("EAS") or Local 

Calling Area identified in Section A3.B. of this Tariff, and the additional 

exchanges in the Extended Calling Services ("ECS") categories specified 

in Section A3.F. of this Tariff; and 

(b) Unlimited use by the customer of the following custom calling services 

and features described in Section A 13 of the Tariff: 

{I) Call Forwarding 

(2) Call Waiting 

(3) Caller 10 Deluxe 

(4) Call Waiting Display 

(5) 3 Way Calling 

(6) Call Return 

(T) 



Smart City Telecommunications, LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNIC ATJONS LLC 

D/B/A SMART CITY TELECOM 

SECTION A3 
I st Revi cd Sheet 2.3 

Canceling Original Sheet 2.3 

ISSUED: January 24, 2007 EFFECTIVE: February 23 , 2007 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package - Residential (cont'd) 

a. General (cont'd) 

(4) (cont 'd) 

(c) Automatic subscription in Company's Smart City Residential 

Unlimited Minutes bundled long distance ervices calling package 

at the terms, conditions, and additional rates specified in Section 3.4.5 

of Company's Florida Telecommunications Tariff for that service. 

b. Regulations 

(I) Residential Bundled Local Service. Package is not available to those residential 

customers whose home phone line is classified as a "commercial". "business". 

"public'' or "semi-public" line. Subscriber's phone line must not be in housing 

associated with educational institutions, and subscribers may not use this service 

for commercial use or for connection to the Internet. for other data services 

(including facsimile transmissions), or for any other use that does not involve 

a person to person conversation or voice message. If Company detennines 

the service is not being used for individual residential service, or in any other 

way violates the restrictions of their service, Company may withdraw the 

subscriber's eligibility for this service and/or suspend or tenninate the 

subscriber's service. 

(2) Residential Bundled Local Services Package customers may terminate their 

enrollment in this package at any time upon notice to the Company with 

tennination being effective on the last day of the then existing month. 

(3) Unless tenninated by the customer or the Company, a customer will remain 

Enrolled in the Residential Bundled Local Services Package, as it may be 

amended from time to time, with any applicable changes in rate, for as long 

as the package continues to be offered by the Company. 

(4) Service Charges, as described in Section A4 of this Tariff, apply to requests for 

new and additional package lines, and moves of existing lines. Service Charges 

will not apply when this package replaces or is a conversion from existing local 

exchange services. 

(T) 

I 
(T) 



Smart City Telecommunications, LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICA TJONS LLC 
D/B/A SMART CITY TELECOM 

SECTION A3 
I st Revised Sheet 2.4 

Canceling Original Sheet 2.4 

ISSUED: January 24, 2007 EFFECTIVE: February 23, 2007 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package - Residential (con!" d) 

b. Regulations (cont'd) 

(5) All rules, regulations, and limitation specified in other sections of this Tariff 
apply to the respective services and/or features included as part of this service. 

(6) Residential Bundled Local Services Package customers are not eligible for 
promotion offerings associated with the individual services included in the 
package, unless specifically provided for in a promotional offering. 

(7) Prices of the individual services in the Residential Bundled Local Services 
Package may be higher or lower than the packaged offering. 

c. Rates and Charges 

{I) Residential Bundled Local Services Package, per 
residential local exchange line (excludes Smart City 
Residential Unlimited Minutes bundled long 
distance calling service) 

Monthly Rate 

$18.85 

(T) 

(T) 
(R) 
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Smart City Telecommunications, LLC (SAC 210330) Attachment - L1ne 1210 

GENERAL EXCHANGE TARIFF 

SMART CJTY TELECOMMUNIC A TJONS LLC 

DIBIA SMART CJTY TELECOM 

SECTION A3 
7th Revi. ed Sheet 3 

Canceling 6th Revised Sheet 3 

ISSUED: April I, 2004 EFFECTIVE: May I, 2004 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

B. MONTHLY EXCHANGE RATES (con1'd) 

C. DIRECTORY ASSISTANCE SERVICE 

I. General 

a. The Telephone Company furnishes Directory Assistance Service for the purpose of 

aiding subscribers in obtaining telephone number!.. 

b. The rates set fonh following apply when subscribers of the Telephone Company 

request assistance in determining and obtaining telephone numbers of other 

subscribers or persons (I) who are located in the same local calling area; or (2) who are 

not located in the same local calling area or Home Numbering Plan Area (HNPA) as 

the requesting subscriber's serving exchange. 

c. There will be no charge for local calling area Directory Assistance Service calls 

received from customers with a physical or mental impairment rendering them unable 

to use the telephone directory. 

Material previously appearing on this Sheet now appears on Sheet 2.1 of this Section of the Tariff. 

(D) 

(D) 
(M) 
I 

(M) 

(N) 

-- --r 



Smart City Telecommunications, LLC (SAC 210330) 

GENERAL EXCHANGE TARIFF 

SMART C ITY TELECOMMUNICATION S LLC 

DIBIA SMART CITY TELECOM 

ISSUED: April 16. 2004 

BY: JAMES T. SCHUMACHER

V ICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

C. DIRECTORY ASSISTANCE SERVICE (cont'd) 

1. General (cont'd) 

Attachment - Line 1210 

SECTION A3 

4th Revised Sheet 4 

Canceling 3rd Revi ed Sheet 4 

EFFECTIVE: May I, 2004 

d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 

2. Rates 

(a) Local Calling Area 

(I) A charge of$.35 is applicable for each call to Directory Assistance Service (I) 

made by a subscriber, except as noted above and pursuant to the following 

conditions. 

(2) A subscriber is allowed three (3) Directory Assistance Service calls per billing 

period per access line or PBX trunk without charge. Any Directory Assistance 

Service calls made by a subscriber beyond the three (3) call allowance will be 

charged at the $.35 rate. (I) 

(3) A maximum of two (2) telephone numbers may be requested on each Directory 

Assistance Service call. 

(b) Outside the Local/Home Numbering Plan Area 

{I) A charge of $.90 is applicable for each call to Directory Assistance Service. ( I) 

(2) A maximum of two (2) telephone numbers may be requested on each call. 

(c) For PATS Providers 

(I) A charge of$.40 is applicable for each call to Directory Assistance Service. ( I) 



Smart City Telecommunications, LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOM MUNIC A TJONS LLC 

D/B/A SMART CITY TELECOM 

SECTION A3 
Original Sheet 4.1 

ISSUED: April 2, 1999 EFFECTIVE: Aprill7, 1999 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

D. 

BASIC LOCAL EXCHANGE SERVICE 

OPERA TOR ASSISTED LOCAL CALLS 

I. 

2. 

All types of local exchange service have local calling areas as specified in A3.B. of this Tariff 

which are the areas that can be called on a flat-rate basis (no charge for individual calls), on a 

local coin call rate basis, or on a measured or message rate basis. 

Local dial calls must be dialed and completed without the assistance of a Company operator 

and must be billed to the originating telephone when a charge is applicable. Otherwise, operator 

assistance charges will apply to the call, in addition to the local dial rate. 

3. The fo llowing service charges apply in addition to the local dial rate applicable for operator 

assisted local calls from Company-owned coin telephones. The service charges are also 

applicable to operator assisted local calls from customer-owned pay telephones. 

4. 

a. 

b. 

c. 

Station-to-station customer dialed calling card (credit card) 

local call 

Station-to-station operator assisted sent-paid, collect. third 

number, and non-customer dialed credit card calls 

Person-to-person operator assisted local call 

$ .75 

$1.00 

$2.50 

ln addition to the service charge, all local coin calls utilizing operator handling services will be 

at the local coin rate. 

(M) 

(T) 

(M)(C) 

(T) 
(T) 



Smart City Telecommunications. LLC (SAC 210330) Attachment- Line 1210 

GENERAL EXCHANGE TARIFF 

SMART CITY TELECOMMUNICATIONS LLC 
D/B/A SMART CITY TELECOM 

SECTION A3 
3rd Revised Sheet 5 

Canceling 2nd Revised Sheet 5 

ISSUED: July 31 , 2012 EFFECTIVE: August I, 2012 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

D. OPERATOR ASSISTED CALLS (cont'd) 

5. The following Operator Assisted Local Calls are exempted from the service charge: 

a. Calls to designated Company numbers for official telephone business. 

b. Emergency calls to recognized authorized civil agencies. 

c. Those cases where a Company operator provides assistance to: 

( I) Re-establish a call which has been interrupted after the called number has been 
reached. 

(2) Reach the called telephone number where facility problems prevent customer dial 

completion. 

(3) Place a non-coin, sent paid call for a calling party who identifies himself as being 
handicapped and unable to dial the call because of his handicap. 

E. LOCAL EXCHANGE EXCEPTIONS 

1. Lifeline Assistance 

a. General 

( 1) Lifeline Assistance is a program sponsored by the FCC which provides reduction, (C) 
in the form of certain credits, in the price of basic local residential exchange access 
line service to qualifying low-income subscribers. Effective August I, 2012, the 
Lifeline Assistance Program provides for a federal credit of$9.25 per month (the 
current FCC authorized rate), and a state credit in the amount of$3.50 per month, 
for a total monthly credit of$12.75, to qualified subscribers. 

(C) 

(M) 

(M) 
Material previously on this Sheet is now located on Original Sheet 5 .I . 

GENERALEXCHANGETARWF 
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SMART CITY TELECOMMUNICATIONS LLC 

D!BIA SMART CITY TELECOM 

SECTION A3 
Original Sheet 5.1 

ISSUED: July 31, 2012 EFFECTIVE: August I, 2012 

BY: JAMES T. SCHUMACHER
VICE PRESfDENT 

E. 

BASIC LOCAL EXCHANGE SERVlCE 

LOCAL EXCHANGE EXCEPTIONS (cont'd) 

I. Lifel ine Assistance (cont'd) 

b. General (cont'd) 

(2) The federal and state credits are applied to the local service bills for qualified 

residential recipients of public assistance who apply for the credits and authorize 

agency verification of their participation in, and/or authorize verification that a 

member of the residential recipient ·s household participates in at least one of the 

following programs: 

Supplemental Security Income (SSI). Food Stamps, Medicaid, Federal Public Housing 

Assistance or Section 8, Low-income Home Energy Assistance Program (LIHEAP), 

(N) 

(N) 

(C) 
(C) 

Temporary Assistance to Needy Families (TANF), Supplemental Nutrition Assistance (T) 

Program (SNAP}, and ational School Lunch (NSL) Program (free meals program 

only). 

(3) Additionally. subscribers not receiving benefits under one of the preceding programs. 

and whose total gross annual income does not exceed 150% of the Federal poverty 

guidelines, meet the requirements of a state established means test may apply directly 

to the Office of Public Counsel (OPC) for eligibility certification. (T) 

Material on this Sheet previously located on Sheet 5. 
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SMART CITY TELECOMMUNICATIONS LLC 
DIBIA SMART CITY TELECOM 

SECTION A3 
2nd Revised Sheet 6 

Canceling 1st Revised Sheet 6 

ISSUED: March 17, 2000 EFFECTIVE: April I, 2000 

BY: JAM ES T. SCHUMACHER
VICE PR.tSIDENT 

BASIC LOCAL EXCHANGE SERVICE 

E. LOCAL EXCHANGE EXCEPTIONS (cont'd) 

2. Applications and Regulations 

Guidelines for implementation of this Program are as follows: 

(a) Certification Procedures 

All applications for Lifeline Assistance are subject to verification with the state 
agency responsible for administration of the qualifying program. 

(b) Processing Procedures 

The Company will process all applications and apply the appropriate credit on the subscriber's 
monthly bill. 

(3) Verification Procedures 

The Company will reconcile and confim1 eligibility periodically, at a minimum semiannually, 
by providing the agency with a computer tape (directly or through a third party) of all 
credit recipients. A verification of eligible recipients will be made. The credit will be 
discontinued on the bill following written notification to the subscriber of ineligibility. 

(4) Lifeline Assistance is available for one telephone line per residence, at the subscriber's 
principle place of residence. 

(5) Toll blocking service is available to Lifeline Assistance subscriber's at no charge. 

(6) Li fel inc Assistance may not be disconnected for non-payment of toll charges however, 
toll service may be disconnected for non-payment of toll charges. 

(7) Depo it requirements do not apply to Lifeline As istance subscribers if toll blocking is 
employed. 

(T) 

(8) The Company shall provide Lifeline A sistance to eligible subscribers who have been (N) 
previously di connected for nonpayment of their telephone bill , provided that those + 
customers also subscribe to toll blocking service. (N) 
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GENERAL EXCHANGE TARIFF 

MART ClTY TELECOMMUNICATIONS LLC 
DfBIA SMART CITY TELECOM 

SECTION A3 
Original Sheet 6.1 

ISSUED: March 17,2000 EFFECTJVE: April I, 2000 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

E. LOCAL EXCHA GE EXCEPTIONS (cont'd) (N) 

I. Lifeline Assistance (cont'd) 

b. Applications and Regulations (cont'd) 

Guideline for implementation of this program are as follows: (cont'd) 

(9) The Company will not refuse to connect, reconnect, or provide Lifeline Assistance to an 

eligible subscriber because of unpaid toll charges or local charges other than those for basic 

local service. However, a Lifeline Assi lance subscriber who has been disconnected for 

non-payment under a prior payment arrangement for paying past due bills, may be required 

by the Company to atisfy those arrangements prior to reconnect ion of service. 

(I 0) The Company may require an eligible Lifeline Assistance subscriber to establish payment 

arrangements for outstanding debt associated with basic local service and associated taxes 

and fees, said payment arrangements to be made for a period of not less than four (4) months. 

(II) The Company will not require payment arrangements to be made by an eligible Lifeline 

Assistance subscriber on other unpaid amounts as a condition of receiving basic local service. 

However, the Company is not precluded from collecting other portions of the outstanding 

debt from Lifeline Assistance subscribers by using any other methods as are customary for 

the Company for collection of outstanding debt from non-Lifeline Assistance subscribers. 

(12) Any payment made by Lifeline Assistance subscribers on past-due amounts will first be 

credited to unpaid basic local service charges. 

( 13) If a Lifeline Assistance subscriber fails to pay charges for basic local service, the subscriber's 

Lifeline Assistance service may be di connected by the Company. The subscriber will then be 

treated in the same manner as any other existing Lifeline Assistance subscriber with regard to 

rcconnection after a disconnect for nonpayment. 

(14) The Company may decline to provide other local services, including but not limited to. 

ancillary services, if a Lifeline Assistance subscriber has outstanding debt for local ervice. 

+ 

Such other local services may not be declined for non-payment of toll services. (N) 
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SMART CITY TELECOMMUNICATIONS LLC 
D/B/A SMART CITY TELECOM 

ISSUED: July 31, 2012 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

E. LOCAL EXCHA GE EXCEPTIO S (cont'd) 

I. Lifeline Assistance (cont'd) 

b. Applications and Regulations (cont'd) 

Guidelines for implementation of this program are as follows (cont'd) 

Attachment - line 1210 

SECTION A3 
I st Revised Sheet 6.2 

Canceling Original Sheet 6.2 

EFFECTfVE: August I, 2012 

( 15) The Company may require toll blocking if a Lifeline Assistance subscriber has prior 
unpaid toll charges. 

(I 6) For Lifeline Assistance subscribers subject to mandatory toll blocking as a result 
of unpaid toll charges, the Company may require payment of all unpaid toll charges 
and an adequate depo it prior to the removal of toll blocking. 

( 17) One ( I) Lifeline discount is allowed per household. The FCC defines "household" as any (N) 
individual or group living together at the same addre s as one (I) economic unit. (N) 
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SMART CITY TELECOMM UNICATIONS LLC' 
D!BI A SMART CITY TELECOM 

SECTION A3 
4th Revised Sheet 7 

Canceling 3rd Revised Sheet 7 

ISSUED: July 31, 2012 EFFECTIVE: August I, 2012 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCALEXCHANGC SERVICE 

E. LOCAL EXCHA GE EXCEPTIO S (cont'd) 

I. Lifeline Assistance (cont 'd) 

c. Rates and Charges 

(I) A total monthly credit in the amount of $12.75 will apply to the eligible 
Lifeline Assistance subscriber's monthly local service bill as follows: 

Federal Credit to Residential Access Line 

State Credit to Residential Access Line 

Total Credit 

Monthly 
Cred it 

$9.25 

$3.50 

$12.75 

(2) For those existing customers who qualify for, and wish to change to, the Florida 
Lifeline Assistance Program, no service charges shall apply. 

(3) All recurring and nonrecurring charge for any service ordered by the subscriber 
shall be billed at the tariffed rates. 

(4) When a customer is no longer eligible for Lifeline Assistance, the Lifeline Assistance 
credit amount specified in (I) preceding, will be discontinued. Thereafter, transitional 
and regular tariffed rates and charges as applicable will apply. 

2. Transitional Lifeline Assistance 

a. General 

(I) Transitional Lifeline Assistance is a state program which provides for 
discounted residential basic local telecommunications service at seventy 
percent (70%) of the residential local telecommunications service rate for any 
Lifeline Assistance subscriber who no longer qualifies for Lifeline Assistance. 

b. Regulations 

( 1) A Lifeline Assistance subscriber who requests Transitional Lifeline Assistance 
shall receive the discounted rate for a period of one (I) year after the date the 
subscriber ceases to be qualified for the Lifeline Assistance Program. 

(C) 

(C) 
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SMART CITY TELECOMMUNICATIONS LLC 
D/B/A SMART CITY TELECOM 

SECTION A3 
2nd Revised Sheet 8 

Canceling 1st Revised Sheet 8 

ISSUED: April I, 2004 EFFECTIVE: May 1, 2004 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

F. EXTENDED CALLING SERVICE (ECS) 

I. General 

a. Except as otherwise provided in Section A3.B.3.a.(4)(a) of this Tariff, Extended 
Calling Service (ECS) provides per message and usage based charges and billing for 
customer dialed or operator assisted calls to selected Extended Calling Service (ECS) 
exchanges located outside of a customer's normal flat rate service local Equal Access 
Calling (EAS) area, from the Telephone Company exchanges specified in Section F.2. 
below. 

b. Extended Calling Service (ECS) is provided by the Telephone Company between the 
Telephone Company exchanges and the Extended Cal ling Service (ECS) exchanges 
specified in Section f.2. below, subject to the availability of facilities and billing 
capabilities. 

c. Extended Calling Service (ECS) will apply to all Business and Residence access lines, 
PBX trunks, Key main access lines, Foreign Exchange (FX) Service, Remote Call 
Forwarding lines, access lines provided in connection with Digital Centrex Service, 
access lines provided in connection with Shared Tenant Service (STS), access lines 
provided in connection with Switched 56 KBPS Service; access lines provided in 
connection with Integrated Services Digital Network (ISDN); and access lines provided 
in connection with Pay Telephone Service (PATS), within the Telephone Company 
exchanges where the respective service is available. 

d. Calls made between Extended Calling Service (ECS) route exchanges will be 
considered local calls. 

c. Extended Calling Service (ECS) calls should be dialed as local calls 

f. 

where the involved Telephone Company exchange and the Extended Calling Service 
(ECS) exchange are in the same Numbering Plan Area (NPA) or area code. Where 
the Telephone Company exchange and the Extended Calling Service (ECS) exchange 
are located in different NPA 's or area codes, such calls should be dialed as ten digit 
local calls due to NXX code conflicts. 

Except as otherwise provided in Section A3.B.3.a.(4)(a) of this Tariff, the charges for 
Extended Calling Service (ECS) usage shall be those shown in F.3. below. 

(T) 

(T) 
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SECTION A3 
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Canceling Original Sheet 9 

ISSUED: February 28, 2003 EFFECTIVE: April I, 2003 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

F. EXTENDED CALLING SERVICE (ECS) (cont'd) 

2. Extended Calling Service (ECS) Exchanges 

a. Listed below are the Extended Calling Service (ECS) exchanges associated with each 
Telephone Company exchange: 

Telephone Company 
Exchanges Extended Calling Service (ECS) Exchanges 

Celebration Haines City 
Haines City (Poinciana) 

Lake Buena Vista Haines City 
Haines City (Poinciana) 

3. Usage Charges 

a. Station-to-Station rates for calls to the Extended Calling Service (ECS) exchanges. 

I. Residential -per message charge, unlimited duration $.26 

2. Business- per minute of use charge, 

Initial Minute of Use or Fraction Thereof $.10 

Additional Minute of Use, Each or Fraction Thereof $.06 

b. For Operator Assisted Local Calls, the appropriate operator service charges in Section 
A3.D.3. of this Tariff are applicable in addition to the Station-to-Station usage charges 

above. 

(I) 
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SECTIO A3 
Original Sheet I 0 

ISSUED: Jul) I. 2002 EFFECTIVE: July 16. 2002 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

G. VERIFICATION AND EMERGENCY INTERRUPT SERVICE 

I. General 

Verification and Emergency Interrupt Service is furnished where and to the extent that faci lities 
permit. The customer shall indemnify and save the Company harmless against all claims that 
may arise from either party to the interrupted call or any person. 

a. Verification Service 

1. The Company furnishes Verification Service for the purpose of aiding subscribers 
with legitimate call completion problems. Upon request, the operator will verify 
and provide the line status condition of a local ubscriber line. 

2. A subscriber originated request for verification of a local number other than an 
emergency agency number is a chargeable V cri fication Service request. No 
charge applies ifthe line is out of order. 

b. Emergency Interrupt Service 

I. The Company furnishes Emergency Interrupt Service when a subscriber who has 
originated a Verification Service reque t to a line which has been found in a busy 
talking state informs the operator that an urgent or emergency situation exists and 
requests that the operator have the busy line cleared. 

2. A subscriber originated request for Emergency Interrupt to a local number other 
than an emergency agency number is a chargeable Emergency Interrupt request. 

3. An Emergency Interrupt requires a Verification. Both charges are applicable for 
an Emergency Interrupt request. 

2. Application of Rates and Charges 

a. No charge will apply if the requesting customer identifies that the call is to or from an 
official public emergency agency. An official public emergency agency is defined as a 
government agency which is operated by the Federal. state or local government, and has 
the capability and legal authority to provide prompt and direct aid to the public in 
emergency situations. Such agencies include the local police, state police, fire department. 
licensed hospitals, etc. 

b. Charges may not be billed on a collect ba is or on a third number basis to the number 
being verified or interrupted. 
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SECTION A3 
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ISSUED: July I, 2002 EFFECTIVE: July 16, 2002 

BY: JAMES T. SCHUMACHER
VICE PRESIDENT 

G. 

BASIC LOCAL EXCHANGE SERVICE 

VERIFICATIO A D EMERGENCY INTERRUPT SERVICE (cont'd) 

2. Application of Rates and Charges (cont'd) 

c. If the number verified is not in use, or as a result of interrupt the line is cleared, and at 

the calling party's request, the operator completes the call, the charges for Operator 

Assisted Local Calls as specified in this Section A3 of the Tariff apply in addition to the 

applicable verification and emergency interrupt charges. 

I. Verification Service Request 

a. Each request 

2. Emergency Interrupt Service Request 

a. Each request 1 

Nonrecurring 
Charge 

$2.50 

$2.50 

1 A charge for a verification request also applies. 

(N) 

{N) 

(N) 
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BAUKNIGHT P I ETRAS Be STORMER, P.A. 

Independent Accountants' Review Report 

M~::mber Managers 
Smart City Telecommunications, LLC 

We have reviewed the accompanying special-purpose balance sheets of Smart City 

Telecommunications, LLC (the "Company") as of December 31,2012 and 2011 , the related special

purpose statements of income and retained earnings or margins for the years then ended, and the 

related special-purpose statement of cash flows for the year ended December 31, 2012. A review 

includes primarily applying analytical procedures to management's financial data and making 

inquiries of Company management. A review is substantially less in scope than an audit, the 

objective of which is the expression of an opinion regarding the financial statements as a whole. 

Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of these special-purpose 

financial statements in accordance with the rules of the Federal Communications Commission 

("FCC") as prescribed by Code of Federal Regulations 4 7, Section 54.31 3(f)(2)("47 CFR, 54.3 J 3"), 

as discussed in Note l to the special-purpose financial statements, and for designing, implementing, 

and maintaining internal control relevant to the preparation and fair presentation of the special

purpose financial statements. 

Our responsibility is to conduct our reviews in accordance with Statements on Standards for 

Accounting and Review Services issued by the American Institute of Certified Public Accountants. 

Those standards require us to perform procedures to obtain limited assuram:t: that there are no 

material modifications that should be made to the special-purpose financial statements. We believe 

that the results of our procedures provide a reasonable basis for our report. 

The accompanying special-purpose financial statements were prepared for the purpose of complying 

with 47 CFR, 54.313, as discussed in Note 1 to the financial statements, and are not intended to be a 

presentation in conformity with accounting principles generally accepted in the United States of 

America. 

Based on our reviews, we are not aware of any material modifications that should be made to the 

accompanying special-purpose financial statements in order for them to be in conformity with the 

basis of accounting described in Note I . 

This report is intended solely for the information and usc of the management of the Company and the 

FCC and is not intended to be and should not be used by anyone other than these specified parties. 

g~,/,;J- O'd. ~~, ('. 4 . 
October 4, 2013 ~ · -
Certified Public Accountants ---
J 517 Gervais Street • Post Office Box 1330 • Columbia, South Carolina 29202 

Phone (803) 771-8943 • Fax (803) 771-8958 • www.bpscpas.com 
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Smart City Telecommunications, LLC 

Note to the Special-Purpose Financial Statements 

December 31, 2012 and 20 II 

J. Summary of Significant Accounting Policies 

Basis of Presentation 

The accompanying special-purpose financial statements have been prepared in accordance with the rules of 

the Federal Communications Commission as prescribed by Code of Federal Regulations 47, Section 

54.313(f)(2). 

See Independent Accountanls · Review Report. 5 




