
Crystal Card 

From: 
Sent: 
To: 
Subject: 

Attachments: 

Good Morning: 

Betty Leland 
Thursday, January 16, 2014 9:20AM 
Commissioner Correspondence 
Florida Public Service Commission: Stop FPL and other providers from charging people who 
do not want smart meters that are making them sick. 
Florida Public Service Commission: Stop FPL and other providers from charging people who 
do not want smart meters that are making them sick.; Florida Public Service Commission: 
Stop FPL and other providers from charging people who do not want smart meters that are 
making them sick.; New petition to you: Florida Public Service Commission: Stop FPL and 
other providers from charging people who do not want smart meters that are making them 

sick. 

Please place the attached e-mails in docket correspondence- consumers and their representatives in Docket 

#130223. 

Thanks 
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Crystal Card 

From: Ralitsa Daneva < mail@changemail.org > 

Thursday, January 16, 2014 2:13 AM 
Office Of Commissioner Graham 

Sent: 
To: 
Subject: Florida Public Service Commission: Stop FPL and other providers from charging people who 

do not want smart meters that are making them sick. 

Dear Art Graham, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us" . This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/1 0.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf_articles/rf_causes_cancer.htm 
http:/lnaturalhealthnews.blogspot.com/2011/03/electromagnetic-radiation-kills-thyroid.html 
http:/ I emfsafetynetwork. org/ smart-meters/ smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Ralitsa Daneva Orlando, Florida 
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There are now 6 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=b299e5e0acff 
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Crystal Card 

From: Svetoslav Kolev <mail@changemail.org> 
Thursday, January 16, 2014 1:13 AM 
Office Of Commissioner Graham 

Sent: 
To: 
Subject: Florida Public Service Commission: Stop FPL and other providers from charging people who 

do not want smart meters that are making them sick. 

Dear Art Graham, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us" . This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health ofthemselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/1 0.3109/09553002.2010.502960 
http:/ /www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http:/ /bioenergy. timleitch.net.nzJemf _ articles/rf _causes_ cancer.htm 
http:l/naturalhealthnews.blogspot.com/2011/03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http: //stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Svetoslav Kolev Orlando, Florida 
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There are now 5 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want -smart -meters-that -are-making-them -sick/responses/new?response=b299e5 eOacff 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Jennifer McGinnis <mail@changemail.org> 
Thursday, January 16, 2014 1:13 AM 
Office Of Commissioner Graham 
New petition to you: Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick. 

Dear Art Graham, 

Jennifer McGinnis started a petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." targeting you on Change.org that's 
starting to pick up steam. 

Change.org is the world's largest petition platform that gives anyone, anywhere the tools they need to start, join and 
win campaigns for change. Change.org never starts petitions on our own -- petitions on the website, like "Florida 
Public Service Commission: Stop FPL and other providers from charging people who do not want smart meters that 
are making them sick.", are started by users. 

While "Florida Public Service Commission: Stop FPL and other providers from charging people who do not want 
smart meters that are making them sick." is active, you'll receive an email each time a signer leaves a comment 
explaining why he or she is signing. You'll also receive periodic updates about the petition's status. 

Here's what you can do right now to resolve the petition: 

• Review the petition. Here's a link: 
o http://www.change.org/petitions/florida-public-service-commission-stop-ful-and-other-providers­

from -charging-people-who-do-not-want -smart -meters-that -are-making-them-sick 
• See the 5 signers and their reasons for signing on the petition page. 
• Respond to the petition creator by sending a message here: _ 

o http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers­
from-charging-people-who-do-not-want-smart-meters-that-are-making-them­
sick/responses/new?response=b299e5e0acff 

Sincerely, 
Change.org 

There are now 5 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=b299e5e0acff 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Thursday, January 16, 2014 9:10 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
Florida Public Service Commission: Stop FPL and other providers from charging people who 
do not want smart meters that are making them sick.; Florida Public Service Commission: 
Stop FPL and other providers from charging people who do not want smart meters that are 
making them sick.; New petition to you: Florida Public Service Commission: Stop FPL and 
other providers from charging people who do not want smart meters that are making them 
sick. 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Terry 

:M.s. Terry 3ioWnak 
'Executive .Jtssistant to Commissioner ]ufie I. ~rown 
:f{orid'a Pubfic Service Commission 
2540 Sfiumard' Oak ~ou{evard' 
Ta{fafiassee, :fL 32399-0850 
tfioWnak@psc.state. f{. us 

:> :;I 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Crystal Card 

From: Ralitsa Daneva <mail@changemail.org> 
Thursday, January 16, 2014 2:13 AM 
Office of Commissioner Brown 

Sent: 
To: 
Subject: Florida Public Service Commission: Stop FPL and other providers from charging people who 

do not want smart meters that are making them sick. 

Dear Julie !manuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/1 0.3109/09553002.2010.502960 
http:/ /www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract!MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nzJemf_articles/rf_causes_cancer.htm 
http:/ /naturalhealthnews. blogspot. com/20 11 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http:/ /nosmartmetersflorida. blogspot. com/ http:/ I stopsmartmeters.org/ http:/ I stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Ralitsa Daneva Orlando, Florida 

1 



There are now 6 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-comrnission-stop-fpl-and-other-providers-from-charging­
peop le-who-do-not-want -smart -meters-that -are-making-them-sick/responses/new?response=9 5 be5 fa5 f9ed 
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Crystal Card 

From: Svetoslav Kolev <mail@changemail.org> 
Thursday, January 16, 2014 1:13 AM 
Office of Commissioner Brown 

Sent: 
To: 
Subject: Florida Public Service Commission: Stop FPL and other providers from charging people who 

do not want smart meters that are making them sick. 

Dear Julie !manuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http:/ /informahealthcare.corn!doi/abs/1 0.3109/09553002.2010.502960 
http:/ /www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract!MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900rnhz 
http:/ /bioenergy. timleitch.net.nz/emf _ articles/rf _causes_ cancer.htm . 
http:/ /naturalhealthnews. blogspot.corn!20 11/03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http:/ /nosmartmetersflorida. blogspot.corn! http:/ I stopsmartmeters.org/ http:/ I stopsmartmeters.org/frequently­
asked -questions/ 

Sincerely, 
Svetoslav Kolev Orlando, Florida 

1 



There are now 5 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http: //www.change.org/petitionslflorida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want -smart-meters-that -are-making-them -sick/responses/new?response=9 5be5 fa5 f9ed 

2 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Jennifer McGinnis < mail@changemail.org > 

Thursday, January 16, 2014 1:13 AM 
Office of Commissioner Brown 
New petition to you: Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick. 

Dear Julie !manuel Brown, 

Jennifer McGinnis started a petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." targeting you on Change.org that's 
starting to pick up steam. 

Change.org is the world's largest petition platform that gives anyone, anywhere the tools they need to start, join and 
win campaigns for change. Change.org never starts petitions on our own -- petitions on the website, like "Florida 
Public Service Commission: Stop FPL and other providers from charging people who do not want smart meters that 
are making them sick.", are started by users. 

While "Florida Public Service Commission: Stop FPL and other providers from charging people who do not want 
smart meters that are making them sick." is active, you'll receive an email each time a signer leaves a comment 
explaining why he or she is signing. You'll also receive periodic updates about the petition's status. 

Here's what you can do right now to resolve the petition: 

• Review the petition. Here's a link: 
o http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers­

from -charging-people-who-do-not-want -smart -meters-that -are-making -them -sick 
• See the 5 signers and their reasons for signing on the petition page. 
• Respond to the petition creator by sending a message here: 

o http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers­
from-charging-people-who-do-not-want-smart-meters-that-are-making-them­
sick/responses/new?response=9 5be5 fa5 f9ed 

Sincerely, 
Change.org 

There are now 5 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want -smart-meters-that -are-making-them -sick/responses/new?response=9 5 be5 fa5 f9ed 

1 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Wednesday, January 15, 2014 10:37 AM 
Consumer Correspondence 

Subject: 

Customer correspondence 

-----Original Message----­
From : Consumer Contact 

FW: To CLK Docket 130223 

Sent: Wednesday, January 15, 2014 10:17 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130223- Response requested 

Copy on file, see 1136029C. DHood 

-----Original Message----­
From: Webmaster 
Sent : Wednesday, January 15, 2014 9:38 AM 
To: Consumer Contact 
Subject : FW: My contact 

-----Original Message-----
From: contact@psc.state .fl .us [mailto :contact@psc.state.fl.us] 
Sent : Wednesday, January 15, 2014 8:34 AM 
To: Webmaster 
Cc: phoffmanl@cfl.rr.com 
Subject : My contact 

Contact from a Web user 

Contact Information: 
Name: Paul Hoffman 
Company: N/A 
Primary Phone: 386 860-4774 
Secondary Phone: N/A 
Email : phoffmanl@cfl.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I would like to comment on the recent proposal to increase charges for FPL customers who refuse the smart meters. I notice 
in comments I read about your commissioners response to FPL rate increase there was no allowance or exemption for 
medical conditions . There are people who have pacemakers, defribullators and wired brain implants who have been warned 
by medical experts to limit cell phone and microwave exposure. I myself suffer from AFIB and am worried about the meter. 
The number one complaint from these meters is heart palpitations and it is something I do not want exacerbating my 
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FPSC Commission Clerk
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JAN 15, 2014 - 4:00 PM
DOCUMENT NO. 07649-13



condition. I really believe there should be medical exemptions made to allow for peoples exposure to this radiation. Thank 
you for allowing my input. 

2 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Baldwyn English 
Thursday, January 02, 2014 12:05 PM 
Baldwyn English; Betty Leland; Carolyn Cannon; Consumer Contact; Cristina Slaton; 
Crystal Card; Hong Wang; John Truitt; Katherine Fleming; Kay Posey; Pamela Paultre; 
Rachel Arnold; Roberta Walton; Shawna Senko; Terry Holdnak 
Docket #130223 - Commissioner Correspondence 
COMMENTS for Docket #130223; Docket 130223-EI Hearing on January 7, 2014; FW: 
Comments for Docket #130223 NSMR; Comments for Docket # 130223; {BULK} 
"Comments for Docket # 130223" ; Docket# 130223, Florida Power & Light "Petition for 
approval of optional non-standard meter rider"; FL PSC Docket 

Please include the attached emails in the Commissioner Correspondence file for the above-referenced docket. 
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FPSC Commission Clerk
PRE-APPENDED
JAN 14, 2014 - 4:37 PM
DOCUMENT NO. 07649-13



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Jessica Leis <thankthesparrow@yahoo.com> 
Wednesday, January 01, 2014 7:30 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
COMMENTS for Docket #130223 

Dear Commissioners, Chairman and Clerk 

I had my smart meter replaced with a digital meter. I requested that my analog meter be 
returned back to me but was told by FP&L that it had been destroyed. If it is true that all of the analog 
meters have been destroyed, that is a huge burden on our already burdened landfills. 

Although the digital meter is non-communicating, I am distressed about having a meter on my 
bedroom wall that produces dirty electricity on my homes electrical lines. I have two small pets that I 
fear for, as well as, family members that visit me. I am hopeful there is a way to reinstall my analog 
meter. 

Opt Out's do not address all of the issues. Here are a few to consider: What happens regarding 
multi-family dwellings? How does someone with 10-100 meters behind their wall "opt out?" That's 
not possible. What happens to the family that is getting sick from their neighbors meter or the 
associated equipment outside their unit on the pole(s)? 

There are problems with the smart meters as FP&L admitted in Docket #130160. Sometimes the 
smart meter doesn't work properly and stops communicating, thus, FP&L needs a method to get 
these meter reads. FP&L could use the same programs to get the manual meter reads in for the opt 
outs. Separate programs are unnecessary. Monthly manual meter reads for the people opting out 
sounds like a scare tactic at best; borderline scam. FP&L could do estimated billing based on a 
customers history or have the customer submit their own meter reading by submitting digital photos of 
their meter. 

Plus FP&L should be coming out once per year to all customers, regardless of which meter they 
have, to inspect their equipment and make sure it is in good working order. They could do a meter 
read at that time to verify that the customer was doing proper readings. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart meter 
costs approx. 5 times more than the analog and their estimated useful life is half. They require more 
equipment (routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than 
analogs. The smart meters cost is far greater. Outages due to weather events will cost more as 
there is now additional sensitive communication equipment that runs the risk of being damaged 
and replacement needed. The people requesting to opt out should be given a discount and a gold 
star! Keeping the analog is genius. 

There is plenty of precedent for services that are being preformed for "some" customers and not 
"all." For instance, Spanish translations of materials and customer service, brail bills, TODY services 
for the deaf and home energy audits and no fees are being charged. 

1 



Lastly, not only should this petition be suspended but it should be put on hold pending full evidentiary 
public hearings on smart meters from a cost, health, privacy and security perspective. In light of the 
recent NSA scandals and also all of the Federal Government concerns and potential mandates on 
cyber-security for the grid, a long hard look at these smart meters is prudent. The fact that FP&L's 
own estimates from the recent rate case do not show savings to the ratepayer, proves that it is time to 
re-evaluate the smart meter. 

Sincerely 
Jessica Leis 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

William Bigelow <wbigelow@live.com> 
Tuesday, December 31, 2013 4:28 PM 
Records Clerk 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner 
Brise; Office Of Commissioner Graham; Office of Commissioner Brown 
Docket 130223-EI Hearing on January 7, 2014 
LetterToPoliticiansand PSCCommissioners12-31-13.doc 

Ms. Ann Cole, Clerk of Florida PSC: 

Attached is a copy of my comments on the subject Docket. I would ask you immediately post these comments in the 
Docket Comment Section of the PSC Website. The attached letter has also been transmitted today to the five PSC 
Commissioners and to several representatives and senators in the Florida Legislature. 

William G. Bigelow. 

P.S. The letter cited in my comments from Marilynne Martin of Venice, FL has already been e-mailed to you 
and the commissioners and I trust that letter will also be posted immediately on the PSC Website. 
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William G. and Margo A. Bigelow 

December 31, 2013 

22540 Bolanos Ct. 
Port Charlotte, FL 33952 

Ph. 9411743-6539 
Cell Phone 586/438-0886 

Re: Docket 130223-EI- Comments on Florida Power and Light's Petition for 
approval of optional non-standard meter rider - Addressing Staff's Recommendation 

Through their elected officials, the citizen residents of Florida long ago gave utilities 
operating in the state a near monopolistic presence in the areas the utilities were servicing. 
The people's granting of such market place power was to eliminate cutthroat competition 
in an industry requiring massive capital investment to provide service. This relatively 
uncompetitive power base would be used by the utilities to provide to the populace a 
reliable source of energy at the reasonable prices needed to positively underpin and spur 
growth in Florida's local and statewide economies. The Florida Public Service 
Commission was formed by the state legislature to provide close monitoring and 
regulation of the utilities in order to insure Floridian energy customers would receive 
power sources at a fair price to both the consumer and to the utilities and on an "as 
needed" basis (subject to temporary interruption from extraordinary occurrences such as 
storm related outages). PSC regulation/focus was to be balanced between the 
needs/demands of the consumer and the financial/capital procurement needs of the 
utilities. 

However, in the past few years, the PSC has all but abandoned the required balanced 
approach to utility regulation when it came to addressing the very contentious nationwide 
issues of replacing long-standing, effective energy usage measuring analog meters with the 
Smart Meter. Such equipment is different functionally from the reliable analog meter for it 
represents much greater capability than a meter for a Smart Meter is actually an electronic 
communication system device, incorporating an energy usage meter as an afterthought. 
Such meters have been installed throughout this country for over four years and have been 
shown to be an invasion of private property rights and subject to many problems 
arising from defects in the equipment. Curiously, Smart Meters have been exempted by 
the federal government from "safe" usage certification by any of the several recognized 
consumer electrical equipment rating organizations. 

Rather than being concerned about customer safety/privacy rights/health issues, the 
Florida PSC for over two years has allowed utilities in Florida to install Smart Meters (on 
what utilities marketed on a "mandatory" basis) on residences/business without notice. I 
am sure you are well aware no federal or state law exists in this country, which 
"mandates" the installation of Smart Meters. All federal laws addressing Smart Meters 
universally state U.S. utilities may "offer" Smart Meters to their customer. No such "offer" 
has been made in Florida. 



The required balancing of the Florida PSC's decision-making in the Smart Meter issue 
between consumer and utility interests has been totally ignored, as the PSC has been 
operating solely on a one-sided basis supporting every special interest demand of the 
utilities, especially Florida Power and Light, Florida's largest electrical utility. The PSC 
has totally ignored the many complaints/warnings of Floridians concerning the use of 
Smart Meters. The PSC has not allowed any legitimate public hearings to be conducted, 
whereby the issue would be properly debated in open debate rather than behind closed 
doors out of consumer sight. Before the PSC made its decision to support the mandatory 
installation of Smart Meters, the PSC was unwilling (unlike the up-front actions taken by 
many other states) to study in depth for public consumption the many problems associated 
with Smart Meter that we constantly arising in Florida and the whole U.S .. Additionally, 
the PSC has never made public any cost benefit analysis for Smart Meters, which type of 
analysis was required up-front in several states. The public does not know if such a study 
from utilities was ever required by the PSC, but, if it was, it has never been made public. 
The PSC undoubtedly knows by now that such cost-benefit studies were conducted in 
several states and many such reports disclosed there was insufficient benefit to consumers 
from the use of a Smart Meter to require/justify a universal installation. 

Additionally, several Florida county governments in the past few years have passed 
resolutions asking the PSC to provide utility customers in Florida with the ability · 
refuse installation of a Smart Meter at no cost to the rejecting customer. Such 
petitions have been totally ignored by AG Bondi, the Legislature and the PSC. 

Now, the PSC again has the chance to provide regulatory balance to the Smart Meter issue 
in this state by approving a "reasonable" Opt Out/Opt In capability for utility customers 
wanting to refuse installation of a Smart Meter on their residence/business. A few months 
ago, the PSC received from Florida Power and Light a request to approve its version of an 
Opt Out. FLP's version represents one of the most expensive Opt Out agreements offered 
by a utility in the entire country and its presentation is full of holes, which have not been 
addressed whatsoever by PSC Staff. I am enclosing with the letter a letter recently sent to 
the five PSC Commissioners, which readily shows the PSC Staffs incompetence/blatant 
disregard for their job in many areas cited by Ms. Martin---a retired CPA/utility auditor. 
The Commissioners of the PSC should strike down this proposed FPL program or 
anything close to it and replace it with a program, which is reasonable in nature for both 
the utility customers and for the utilities. Ms. Martin's letter outlines reasonable Opt Out 
alternatives, which PSC/FPL refuse to consider. 

Based on Ms. Martin's excellent analysis, I am requesting a common sense, fair to both 
parties Opt Out Agreement be approved by the PSC as follows: 

( 1) There will be no up-front fee charged by FPL 

(2) Those customers Opting Out will be required to: (a) read their meter monthly during a 



week agreed to by the customer and the utility; and (b) customer will take a photograph 
of the meter at the time of the reading to provide utility verification that the reading was 
accurate. 

(3) The information/evidence backup submitted in a. and b. above will be e-mailed to FPL 
to an address required by them or will be mailed to FPL to an agreed upon address. 
Such information will be submitted in the form and manner required by the utility; 

(4) Once a year, FPL will have the right to enter the Opting Out customer's property to 
independently read/check out the functionality of the non-Smart Meter electrical meter 
to verify the usage information the customer has been providing monthly in 1 and 2, 
above. Given the problems being sustained from Smart Meter use, (see Ms. 
Martin's letter for some of these), the final tariff must required FPL to inspect all 
meters yearly for functionality. 

If FPL finds any major discrepancy between the customer monthly input and its annual 
meter reading findings and it is proven the customer has committed fraud, severe 
penalties may be assessed against the customer by the utility and if the customer then 
still remains a customer a Smart Meter will be installed at that time. There will be no 
"inspection" charged to the Opt Out customer, who has followed the reporting 
procedures hereunder outlined; and 

(5) Upon the FPL customer signing an FPL provided form to Opt Out of Smart Meter 
installation (or prior to having the customer require FPL to replace an already installed 
Smart Meter with an analog meter satisfactory to the customer), FPL would be required 
to send to each of their customers a letter outlini.ng the PSC agreed Opt Out program 
and the steps the customer must take to refuse/replace installation of a Smart Meter. 
The letter cannot be a propaganda piece outlining the benefits of Smart Meters as FPL 
sees them for, FPL has already advised its customers via the press/its website/ prior 
correspondence of such benefits, as they perceive them. 

Under the above program, there would be no up-front fees/penalties charged by FPL 
unless the customer commits fraud in reporting electrical usage or FPL has to replace a 
non-fictional analog meter with a new analog meter, 

The above Opt Out Agreement for FPL customers is a fair and common sense approach to 
address a very contentious issue from the standpoints of addressing the concerns of utility 
customers on such meters and addressing the financial objectives of FPL in its efforts to 
control costs/make a profit. 

This Opt Out compromise will show Floridians the PSC is returning to its obligation to 
take into consideration the needs of both the customers and the utilities when 
addressing/acting on its regulatory responsibilities. 



We ask in the issue at hand the PSC finally take into consideration the problems many 
Floridians are having with the mandatory installation of Smart Meters for there are several 
reasonable alternatives available without the mandate of unreasonable fees and costs to 
those utility customers who want to Opt Out of Smart Meter installation. 

If the PSC refuses on January 7, 2013.to properly address utility customers' concerns 
under the proposed Opt Out program under consideration, it will be mandatory the 
Legislature step in an enact legislation which will override the PSC's decision in this 
matter by producing the above "reasonable" alternative, which will cause FPL 
absolutely no financial burden. 

Cordially, 

William G. Bigelow 

Encls. 



Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Commissioner: 

Alexandra Ansell <AAnsell@NeurolmagingWP.com> 
Wednesday, January 01, 2014 4:20 PM 
Office of Commissioner Brise 
FW: Comments for Docket #130223 NSMR 

I do not have a smart meter. The proposed "opt-out" fee schedule has just come to my attention (has this been a 
secret?) . I started communicating with FP&L almost two years ago about my intention not to have a smart meter. I had 
an occupational exposure to a strong electromagnetic field years ago and became symptomatic. Since then, I am more 
sensitive than the average person to electromagnetic fields/radiation. I work at home on a wired computer and limit 
my exposure to a large degree. With the advent of the so-called smart meters, my ability to limit exposure has been 
greatly reduced . This, however, does not seem to be a concern to the utility or to you. My health has deteriorated 
since the smart meters were installed. I began having increased symptoms within a week or two after the installation in 
my neighborhood. I did not know, at that point, if the meters were "live" so I asked my husband to monitor a 
neighbor's meter with a reading device (I did not want to stand in front of the meter for any length of time in case it had 
been activated). He assured me that it was actively spiking on our tri-field meter. 

FP&L's petition to impose the proposed fees should be put on hold until there are full public hearings; the September, 
2012 hearing in Tallahassee consisted of hours of unsworn testimony by utilities and a brief public comment section in 
which PSC representatives were given voluminous information about the health effects of RF radiation in the microwave 
spectrum (by way of large binders, since the public was only given minutes to speak at the end) and apparently 
subsequently the PSC did not even contact the Public Health Department for its review and comments, as 
requested . This sham hearing was unduly weighted in favor of the utilities, of this even you can have no doubt. In fact, 
this whole process has been a disgraceful denial of health effects, (reminiscent of the tobacco companies) privacy and 
security concerns. As far as the effort to portray the "wireless initiative" of being of benefit to the environment, no 
environmental impact study has been done to date and it has been proven by countless, peer reviewed scientific studies 
(Bioinitiative Report 2012) that there are biological effects, many negative, of RF at levels much lower than those of cell 
phones and, indeed, much lower than we are being exposed to on a daily basis, some of which comes from smart 
meters. We know that the claim that smart meters produce less RF exposure than cell phones is false when you 
compare whole body radiation (look it up if you haven't and stop listening to people whose salaries depend on 
promoting a false narrative) . 

I do not want my analogue meter replaced with a digital, nontransmitting meter, as these have been shown to produce 
dirty electricity and health effects. My analogue meter works fine, costs less and does not consume energy, as does the 
smart meter. 

The pertinent energy legislation did not provide a mandate for smart meters, only for an offer of them to be made. My 
taxes were then paid to utilities in the form of "stimulus" money to impose the smart grid on me; thus, I helped to pay 
for the infrastructure, etc. Why then, should I also have to pay not to have it imposed? Microwave radiation is known 
to facilitate more rapid degradation of concrete - will FP&L pay to have the stucco on my home replaced early? Why 
can't those who opt out send digital photos every two months to the utilities (so every other month would be estimated 
as I believe was the norm for many years) or call in readings, with a yearly inspection of equipment which should not be 
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too much to ask of the utilities. At the very least, there are several ways to reduce or eliminate the monthly fee and 
there should be no need for a one-time fee at all. 

What about people who live in multi-unit buildings close to the meter banks who are being exposed (largely 
unbeknownst to them) to large amounts of potentially carcinogenic microwave radiation . Where in FP&L's fee proposal 
for opt out is concern/consideration for their health? Who will pay for the enormous health costs, which will be very 
real, albeit denied for as long as possible as a result of these electrotoxic, carcinogenic surveillance devices? Although 
utilities have denied the surveillance aspect of this, in light of the NSA scandal, MIT software that distinguishes "energy 
signatures" of appliances, and the fact that data mining companies are lining up to utilize the utility "metadata" from our 
meters, their denial is worthless (not to mention former CIA chief discussing the benefits of electronic surveillance to the 
due to appliance chips, etc.). I am not making these things up, I have done the research, have you? 

With the World Health Organization finally classifying RF (microwave spectrum) as a potential carcinogen, how can you, 
in good conscience, force smart meters on us and then add to the insult by making us pay more? Digital, 
nontransmitting meters produce dirty electricity, also potentially carcinogenic (leukemia and other cancers). Have you 
considered that 50 years ago you might have known someone that died of cancer. Today, almost everyone you know or 
one of their family members has had some form of if? Have you not wondered about this? Are you aware of the 
tremendous increase in brain tumors in children in the last decade in the UK? (I wonder what has changed, except the 
wide-spread use of cell phones in children and young adults.) 

I no longer have any faith in my elected (or appointed) public officials, with the exception that the Brevard County 
Commission did specify to you their opinion after listening to our public comments and availing themselves of the 
information we provided, that the smart meter roll out should have been on an "opt-in" rather than "opt-out" basis and 
that all utility customers should now be allowed to opt out. 

I find it very difficult, after doing extensive research on the subject, to understand how you can fail to realize the adverse 
health, privacy, security and environmental impacts of the smart meter roll out, and how you can now consent to forcing 
those who have raised the warning flag and educated you to the very real dangers of smart meters to pay for the 
privilege of being damaged by them. 

Sincerely, 
Alexandra Ansell 
728 John Adams Lane 
W. Melbourne, Fl. 32904 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

debkath@aol.com 

Wednesday, January 01, 2014 6:27 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

I DO NOT want the smart meter or any other meter placed on my single family dwelling. 

I wish to keep my analog meter. I do not want these unsafe, unproven, privacy invading devices installed. 

Deb Lapham 
FPL Acct# 1049003012 
772-579-9681 

Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 

Importance: 

1/01/13 
RE: docket # 130223 
Dear PSC, 

Deb Caso <debracaso@hotmail.com> 
Wednesday, January 01, 2014 10:28 PM 
Office of Commissioner Brise 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Office of Commissioner 
Brown; Office of Commissioner Balbis; Records Clerk 
{BULK} "Comments for Docket# 130223" 

Low 

It seems to me that the fee suggested by the "staff' is a punitive fee. People have been supporting 
(no other choice) FP&L and paying all along until this Smart Meter conspiracy came along with the 
strings of the recovery funds from Obama for "green garbage" being shoved down the throats of 
electric consumers because FP&L took billions of dollars to get meters installed. 

As the country goes into the socialist abyss it appears that the strong arm tactics of FP&L is pushing 
for something more than improving electric service. Quite frankly, I am sick of it. I said "no" as did 
others, while many said nothing to stand for their right to protect the privacy and health of the family. 
Those that want the opt-out are not happy with the decision to charge for a service that is not 
needed . $77 fee to send someone to do nothing is a waste of time, money and purely punitive while 
others receive "special treatment" and require extreme resources for billing, regular customers are 
being penalized . 

NO! The PSC did nothing about the public outcry to be heard as to the health risks. The protections 
for the public need further discussion and FP&L has not protected our pockets or our health concerns 

How can it be that any new computer program is needed? It makes no sense when customers have 
been receiving the same service for years. The PSC obviously has an agenda, some policy of the 
politicians that it considers more important than the will of the people. I do believe very careful 
consideration is needed still and the impedance should be put on the power company, not the 
customer. 

Hoping for a NO Charge OPT OUT, 
Deb Caso 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 
Subject: 

Attachments: 

Commissioners : 
Representative Diaz: 

Sherry Smart <consultwithsmart@gmail.com> 
Wednesday, January 01, 2014 8:09 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Records Clerk; galvano.bill.web@flsenate.gov; flores.antires@flsenate.gov; 
garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; detert.nancy.web@flsenate.gov; 
doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; kellyJr@leg.state.fl.us; 
christensen.patty@leg.state.fl .us 
commissioners@cityofnorthport.com; commissioners@scgov.net 
Docket# 130223, Florida Power & Light "Petition for approval of optional non-standard 
meter rider" 
MMFinal Comments to FPSC on Docket 130223-EI .doc; LetterToPoliticians12-31-14.doc; 
TheCaseAgainstiSmartMeters.doc 

I am sending you this e-mail given you are the Chairman of the Energy and Utilities Subcommittee 
and a member of Regulatory Affairs Committee. The e-mail has also been sent Representative 
LaRosa, the Vice Chair of the Energy and Utilities Subcommittee. 

I am taking the time to alert/advise you/your committees that over the past two years the Florida Public Service 
Commission has totally abandoned its required fairness in balancing its decision making on utility affairs 
between utility customer and the utility companies operating in Florida to side totally with the special interest 
requests of the utility companies and ignore the many complaints of Floridians. 

This break by the PSC and its staff from traditional handling of utility issues is flagrant and should be an 
embarrassment to the governor and the legislative body in this state. I am asking the political arm of this state to 
look into this matter and seek to make the necessary changes to protect the citizens of this state. 

The main issue at hand is the PSC's siding 100% with utility (especially Florida Power and Light) demands to 
force the citizens to accept installation of a proven defective piece of equipment called a Smart Meter. 

Attached is a letter written by Bill Bigelow generally outlining this situation, which has been ongoing for over 
two years and which is about to be finalized in the PSC meeting on January 7, 2014, unless intelligent 
people/politicians step forward and undo the wrongs being done against many Floridians who are refusing 
installation of a Smart Meter on their residences/businesses. 

Additionally, I am attaching a letter written by Marilynne Martin of Venice , FL, which she sent to the 
commissioners and others on December 29. This letter dissects the tariff wishes of FPL for its Opt Out Program 
and the response by PSC staff. Her presentation clearly shows in depth the ineptness (or willful actions) of 
the staff and their over two year refusal to deal properly with this important matter. 

For nearly one year, the anti Smart Meter group in this state has been trying, without success, to convince the 
Legislature to approve Smart Meter Opt Out legislation without financial penalty to the utility customer in order 
to contravene the PSC' s efforts to eliminate any public input into this situation. These letters show that the PSC 
has done nothing to evaluate the problems (I am also attaching a paper outlining those many problems) which 
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have cropped up all over the country/Florida in the four years the meters have become a very contentious issue. 
Neither has the PSC ever demanded from the utilities a cost-benefit proof analysis, as many other states have 
done---and found in most cases to be non-existent. Connecticut , in fact, has not/will not allow Smart Meters to 
be installed in their state until the PSC is totally satisfied that all Smart Meter problem have been addressed and 
satisfactory answers/solutions have been provided. Connecticut's requirements have not yet been fulfilled and 
no cost-benefit proof has ever been provided. 

As it stands now, the Floridians, who have familiarized themselves as to the many problems with Smart Meters 
and do not want them installed, are now facing: (1) probable utilization of private information, which can be 
generated from such equipment, in a manner they refuse to allow happen; (2) health issues from non-thermal 
affects ofradio frequency, electro-magnetic emission exposure from Smart Meters; (3) stiff financial penalties 
for refusing installation of proven "defective" equipment on their property, which is in contravention to their 
constitutional property rights; and (4) personal financial responsibility covering anything adversely which goes 
wrong with a Smart Meter for FPL will not cover any such problem (many property insurance companies are 
eliminating coverage on property damage caused by Smart Meters). 

Several counties and cites in Florida have approved Opt Out Resolutions supporting the right of their citizens to 
have a "choice" in the Smart Meter matter. It is time for Tallahassee to follow suit. 

It is time for the legislature to rectify the damage being caused to the public and our rights by the PSC, which 
one-side actions on its part must be reined in and quickly. We will be watching closely as to your response to 
this travesty. 

Sherry Smart 
North Port, FL 
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Marilynne Martin 
420 Cerromar Ct Unit #162 

Venice, FL 34293 
941-244-0783 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

December 29, 2013 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non­
standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered 
before your 1/7 /14 meeting as well as be placed once on the public record for this docket in a 
timely fashion. 

I have reviewed the tariff petition filed by FP&L, the data requests sent by Staff to FP&L and 
FP&L's responses and the Staffs Recommendation Report. I will present below why the 
Commission should not approve the FP&L petition or the Staffs recommended revisions. 
As I have previously stated in my letters submitted to the Commission on the Smart Meter 
Workshop on September 20, 2012 as well as this docket in letters dated September 23, 2013 
and November 22, 2013 (appearing in the consumer correspondence on the docket file),! 
object to any fees to retain my current analoe meter. Justification of costs have not been 
made by FP&L or properly analyzed by Staff and sienificant issues are still unresolved. 
The Commission should set this tariff on hold and set up full evidentiary public hearines to 
address the issues presented by consumers as to cost. health and privacy and fully 
investieate the costs beine presented by FP&L. 

Staffs recommendation: 

Staff claims they did a proper review of FP&L's filing and has recommended a slight change to 
the request: 

One Time Enrollment Fee: 
Comment 

FP&L Staff Below 

Customer care $11.30 $8.06 (1) 
Field Visit $77.06 $77.06 (2) 

Meter testing $5.00 $5.00 (3) 
Meter reading Workflow $11.98 $4.79 (4) 

Total $105.34 $94.91 (5) 

Monthly Recurring Costs: 
Comment 

FP&L Staff Below 

Un-recovered up front costs $7.14 $4.65 (6) 
Manual Meter read $6.81 $6.81 (7) 

Meter Read OSHA & $0.05 $0.05 (7) 
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Vehicle 

Billing & project Support $0.40 $0.40 (8) 

Collections & Disconnect $0.45 $0.45 (9) 
Physically Investigate 
Outages $0.10 $0.10 (10) 
Project Mgmt Costs $0.95 $0.95 (11) 

Total $15.90 $13.41 (12) 

1) Staff has reduced the number of customer care representatives after year 2. They justify this 
recommendation with the following statement: 

"Staff believes the four customer care employees would be fully utilized only 
during the initial program set up period. After the initial enrollment period, 
the level of effort to support the opt -out program is expected to decrease. Staff 
suggests FP&L will need four customer care employees the first two years and 
the next three years only one employee." 

Although FP&L clearly states that the initial enrollment period (for which the bulk of the 
activity covered under this charge) is no more than 3 months (January 2014 to March 2014) as 
customers will either accept a smart meter or be charged a fee, staff has determined the 
enrollment period to be 2 years and based their adjustment on this 2 yr period with N..Q 
justification. If Staff believes that staffing after the initial enrollment can be accomplished with 
one customer care employee than why is the adjustment not made to allow 4 employees for 3 
months and one thereafter? Where did staff get 2 years? Why didn't staff request FP&L to 
submit the estimated opt out transactions by month for the 3-year period for which FP&L was 
seeking costs? Wouldn't such data be needed to properly analyze this workload and justify the 
assumptions? 

In addition, FP&L stated that customers would have the option to use a web-based service as 
opposed to using customer service. Customers who use the web service should get a reduced 
upfront fee that excludes the $6.21/call cost. If they didn't cause the cost they shouldn't pay 
for it. Have two fee schedules, one for self-service and one for customer assistance in 
enrollments. 

2) FP&L has stated in their filin&: and answers to Staff data requests that there are 
24.000 customers on their "postpone list" and an additional 12.000 that have either 
barricaded their meter or refused access to their property to install a smart meter (I 
think it is safe to assume these people do not want the meters). So there are a total of 
36.000 customers who have their old analo&: meter. FP&L also states in response to 
Question 10 of the first set of Data Requests "Customers under the NSMR tariff will 
keep their current meters". Why hasn't the Staff challen1:ed this portion of the upfront 
fee for the initial enrollment period? FP&L is stating that during the initial period this 
cost will not be incurred. If they are allowing customers to keep their current meter, then a 
field visit to install a non-communicatin&: meter is unnecessary and this portion of the 
costs should only take effect AFTER the initial enrollment period and only when FP&L is 
required to remove a smart meter and replace it with a non-standard meter. No one should 
be char1:ed this fee in the initial enrollment period since FP&L did not alert its 
customers in their smart meter deployment communications that there was a 
postpone list. Many customers believe there was no choice. It is only fair that 
customers, who want to refuse a smart meter during January-March 2014, the initial 
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enrollment period, should do so without charge. April 2014 and thereafter, if a customer 
wants to change their choice of meters, the charge would be appropriate, as FP&L would 
actually incur costs to swap out the meter. Such charge should be made for ALL swap outs 
whether it is a change from analog to smart meter or smart meter to analog. That is truly 
keeping with FP&L's assertion that all costs should be born by the "cost-causer". By Staff 
not properly addressing this component of the upfront fee they are in a sense 
condoning fraud. FP&L will not need to visit my premise but they will be charging me for it. 
In the future FP&L may be swapping out analogs for smart meters and not charging the 'cost 
causer". They state in their responses that they do not intend to charge a customer for 
a field visit to install a smart meter who calls for new service but has an analog meter 
on their home. However, if a new customer calls and has an analog on their home and 
doesn't want a smart meter, they will pay this charge even though FP&L does not have to 
come out a put an analog on the home. How does this make sense? How does this follow a 
charge the "cost causer" principle? I need a drink or Staff needs to stop drinking. 

3) FP&L claims they wiU need to test the non-standard meters once every three years. I 
am not sure if this testing was performed in the past. as I have never seen anyone at 
my meter performing a test. How wiU the customer be assured his meter is being 
tested? The best way is for the Commission to allow the cost but only charge the $15 when 
that service is performed. This could be included in the tariff and wiU ensure that if 
FP&L does not test your meter you wiU not be paying for something that did not 
occur. 

4) FP&L claims that it will need to incur additional costs to change the workflow for meter 
readers. FP&L started their "postpone" list, by its own admission, sometime prior to August 
2010. They are calculating 2 transactions - an "establish" and a "remove". During the 
initial enrollment of this non-standard meter there is nothing to "remove" and we 
have already been "established". This fee should not apply to the initial enrollees. It 
may have some validity after the initial enrollment. 

5) Although both the Staff and FP&L state they believe in charging the "cost causer" for 
incremental costs they fail to review the proper NET incremental costs. Not one 
question was raised by Staff to explore what the variable costs to the standard service are 
and what costs would be avoided and not incurred for the 12-40 thousand customers that 
may elect to opt out. One such obvious item is the cost of the smart meter itself. If I am 
told I am keeping my old meter than FP&L does not have the cost of new smart meter. 
It is improper accounting to consider only the cost incurred to set up a non-standard 
meter system and not consider the variable costs that wiU not be incurred because 
the customers did not take a smart meter. 

6) Staff has reduced the non-recovered up front costs by requiring a 5-year amortization 
versus a 3 yr. But staff has never explored the validity of those costs. In Docket # 
130160 FP&L revealed that approx. 6K smart meters have failed to communicate after 
installation. If the meter is unable to wirelessly transmit the reading to the Company then 
someone is going to have to go out to read that meter or estimated charges need to be made 
in order to bill for the service. I am a CPA with significant experience with developing billing 
systems and front ends. No biUing system is built for one scenario. there is always 
various workarounds built in. as you never know what is going to happen. FP&L is 
attempting to recoup some of its costs through this tariff that it would have incurred 
anyway. When there is a glitch in the smart meter for whatever reason will FP&L be 
utilizing (piggybacking) on any of these systems or meter readers they are building and 
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charging the NSMR for? How are they billing the 6,000 customers exposed under Docket# 
130160 today? How are/were they planning to bill and service the customers that they 
admitted they have not yet deployed smart meters to in the Miami Dade area (see response 
to First set of data Requests, Question 2)? 

The bulk of the upfront costs that is being amortized are for system changes, approx. $2 
million. In addition, FP&L is claiming they need more handhelds without explaining where 
all the old ones went. Regarding the system changes I cannot do a proper analysis because 
the contract is secret and was held from public view as "confidential". But $2 million 
could be compared to 10-15 full-time programmers for a year. They must have hired the 
same firm that the Secretary of Health hired for the Obamacare website. There is just not 
that much code to write to justify that cost. You do not need a whole separate billin& 
system. just a front end to &et the readin&s in. You need just one empty field in your 
system/program to use to flag the customers and most big companies have such fields 
available. FP&L should already have developed most of what's needed to accommodate 
smart meters that fail to work, emergency situations and transitional circumstances such as 
Miami Dade. This cost is just an attempt to retrieve additional revenues and to keep 
the cost of optin& out as hi&h as possible to ensure that the 40K who do not want the 
smart meter is dwindled down to the 12K who are fortunate. like I. to be of sufficient 
financial means to afford it. 

7) The cost of someone coming to your home to read a meter is a legitimate incremental cost. 
What the Staff failed to explore is whether it was a necessary cost What are the 
alternates? It is not necessary to have a monthly meter read. I went 11 years not having 
a monthly read of my gas meter (located in the basement) in NY because of my work 
schedule. The company estimated the bill, asked for customer readings and once or twice a 
year I had to set up an appointment for an actual read by the gas company. It worked fine. 
There are two alternatives to avoid this char&e but the Staff never explored them. 
Alternative# 1 is to have the customer submit manual self reads to FP&L with a once 
a year meter read visit to ensure no foul play or submit di&ital photos of the meter to 
verify the readin&s. Alternative # 2 would be to put the customer on estimated 
readin&s based on history with a once a year manual meter visit. I would contend that 
the once a year visit should not be char&ed. FP&L is placing their equipment on 
customer's property. It is their duty to ensure that such equipment (whether it be a smart 
meter or a NSMR) is in good working order and should be as a matter of routine physically 
inspected annually. The verification of the customers readin& can be taken at this time 
at no costs or minimum cost. Since the inspection should be for all meters (smart or 
NSMR) there would be no "cost causer". 

8) This cost appears out of line. FP&L intends to have an initial enrollment period of Jan-March 
2014. After that date the project is over and complete. yet they have continuin& staff 
requirements for years. 

9) This is where both FP&L and Staff talk out of both sides of their mouth. If you believe 
the "cost causer" should take the char&e. not the whole customer base. then why 
would you support char&in& collection costs to all those choosin& a NSMR? Why not 
propose a special collection fee for NSMR that go into collection? I understand that FP&L 
will incur costs to go out and disconnect a meter for non-payment since they will not be able 
to disconnect from the office like the smart meter. But why do compliant 1:ood payin& 
customers need to bear the costs ofnonpayin& customers? FP&L should propose a 
char&e for collection customers to cover their costs. not char&e everyone. 
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10) One of the biggest fraud items with this "Smart Meter" stuff is the notion that sensors 
are needed on our homes to tell whether electricity is flowing or not. In my 30 years as 
a homeowner and electric utility customer I have never experienced ONE instance where 
my house did not have electricity but my neighbor did. The fact is that when electricity 
fails. it fails at the transformer level or substation level etc. - not at the individual 
home. If we have an electric failure I plan to stand by my meter and wait for the FP&L 
serviceman to come and check if my power was restored! This is stupid, as it will not 
happen. FP&L knows that when it gets the transformer fixed or whatever. the service 
will be restored to those homes. If they want they could revert to a charge like the 
telephone companies - "we will send a repairman out to check but if the problem is not our 
system and is in your inside wire you will be charged". This method is closer to FP&L and 
Staffs "cost causer" philosophy. If someone makes you come out because a circuit breaker in 
their home failed and they didn't check it - then charge them for their stupidity. 

ll)Staffthinks it is fine to hire a $136K/yr. fulltime person to oversee what? I have run 
many projects for large companies in my career and this charge is a joke! Once the initial 
enrollment period of Jan-Mar 2014 is over, what is this person going to do for 40 hours per 
week? You expect customers to pay $.95/month for someone to do what? Has FP&L 
provided any support as to the types of issues this person will handle? Has FP&L been asked 
to provide any projections to support the number of opt-outs they are anticipating after 
March 2014? I would like this job. It's like winning the jackpot and becoming the Maytag 
repairman. 

12) In general. FP&L and Staff have purposely kept the cost of the opt out high Uo 
eliminate some resisters who may be low income) by using the unsupported 
assumption that there will be 12.000 customers out of 40.000 that take the non­
standard meter. The commission needs to understand that 40.000 do not want the 
smart meter and should instruct FP&L to submit the calculation using 40.000. If you 
consider the points above and the actual people who want to opt out, would that 
significantly reduce these costs? Yes it would. But the goal is to keep it high in order to 
discourage those to not disobey the State's wishes. 

In addition. it is highway robbery to allow FP&L to put a smart meter on a home that 
has contracted for a NSMR and then continue to charge them up to 30 days for 
something they are not getting! FP&L should be required to have non-standard meters on 
all their repair trucks that service areas with customers selecting this service. If there is an 
occurrence where they have to put a temporary smart meter on the home. FP&L 
should be required by tariff to prorate the monthly charge for the days where the 
non-standard meter was not on the home. 

Cost Causers and Non-Standard Service 

Both FP&L and Staff use these terms in their documents throughout this filing. To an 
accountant, like me, those phrases have meanings. But when you examine the past practice 
of the Commission you find it is just a game. Let me give you some examples. This list is not 
meant to be all-inclusive. 

a. Budget Billing - FP&L has a non-standard service for billing called Budget Billing. In 
order to offer this service, meant to help those who cannot properly manage 
finances and plan for bill fluctuations. FP&L needed to write programs and set up 
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a process. Does FP&L charge a fee for this non-standard billing service? I could not find 
one on their website. So it can be assumed that all ratepayers paid for the costs of 
this nonstandard service. Can the Commission explain why it was determined that 
the "cost causers" should not pay for this service and such costs should be spread 
to all ratepayers? 

b. Spanish literature/Customer service - FP&L offers a special Spanish speakine 
customer service department as well as translates all of its materials into Spanish 
- includine their Proposed Opt Out materials under this docket. FP&L does not 
charee for this non-standard material. Can the Commission explain why customers 
who are causine the cost (inability to speak Enelish) are not chareed a fee? Is the 
$5,000 included in the opt out costs really necessary - did FP&L even survey the 40K 
who refused to see if they need Spanish literature? 

c. Docket# 130160 is allowine FP&L to repair 400 customer meter enclosures that 
may be in need of replacement at no cost to the customer even thouw the rules 
state that the meter enclosures are the responsibility of the customer. Can you 
justify why all ratepayers are payine for the new meter enclosures of a few and 
why there was no fee levied to the cost causer in compliance with Commission rules? 

d. FP&L also offers special non-standard services to the blind and deaf at no 
additional fees. (Law may require this service. But the "State" often disregards the 
principle of "cost causer" when it wants to, doesn't it?) Customers have written both 
FP&L and the Commission statine they were becomine ill from the EMF's from the 
smart meter and some told you that they had pacemakers and other eguipment 
and were advised by their doctors not to have a smart meter. Why is it the 
Commission does not have the same compassion for the electro-sensitive that it 
has for the blind and deaf? Are the electro-sensitive not covered under ADA and where 
was that matter addressed in Mr. Clemence's Smart Meter Workshop Report? Did Staff 
consider or investieate a medical exemption? I have seen no evidence of it nor does 
the FCC prohibit such. 

e. Coming before the Commission is a recently filed Docket# 130286 -- Petition for 
approval of new commercial/industrial service rider by Florida Power & Light 
Company. FP&L is askine permission that they can provide up to 50 special. secret 
(confidentiality aereements are reguired) pricine deals with laree industrial 
customers. Will you throw cost causation principles out the window and approve 
it? What will happen to these customers' smaller competitors when you allow the 
hie euys to use extortion to extract special deals? Will they be unable to compete 
with these "hie euys" because Gov. Scott has eiven their competitors special tax 
breaks and the FPSC has eiven them special enerey prices (or otherwise stated that 
the politicians and the regulators created an unleveled playing field for their friends)? 
Weren't your original tariffs for commercial and industrial customers driven off of cost 
principles and wouldn't it be violating such principles to approve this petition for a 
special tariff by FP&L? I will watch it closely. 

f. In this current opt out filine; FP&L has clearly stated that if an individual buys a 
home that has an analoe meter. after the orieinal enrollment period. and they 
want a smart meter. there will be no charee. Even though FP&L will need to run a 
service tech out to that home, put on a new expensive smart meter and customer service 
reps will have to put that information into a system. There will be costs incurred, but the 
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customer will not be charged a fee for that service visit. Per FP&L and Staff such costs 
should be cha reed to all ratepayers - under what principle? 

g. FP&L's current smart meter includes a second transmitter called a Ziebee. It adds 
considerable cost to the meter. Its only purpose is to interface with smart 
appliances and Home Ener&)' Manaeement Systems (HEMS). Why did Staff 
recommend, and the Commission approve, the costs for the inclusion of this transmitter 
in all smart meters? All seem to aeree that such HEMS will not be required. Why are 
all customers payine for somethine they will not be usine? Why weren't these types 
of meters (smart meters with zigbee chips) only deployed to those who take such 
services and appropriately chareed to them as "cost causers"? 

What I have found in my research is that when you obey the "State" and do what they 
want there is no penalty reeardless of cost causation. But when you don't obey the State. 
there will be penalties and all applicable financial rules apply. Oh Brave New World. 
1984 has arrived at last. 

Other Corrections /Clarifications to Staff Recommendations Report 

1. Althoueh Staff did ask the question in data request 1. question 10 to define 'non­
communicatine meter". FP&L failed to answer the question. They did not define 
what type of meter would be provided. This is a critical point that needs to be 
resolved. The Commission should look to California and Nevada who are ahead of 
Florida in this smart grid. The dieital non-communicatine meters continued to 
result in health difficulties for their customers. The non-Standard meter needs to 
be an analoe meter and the tariff needs to specifically indicate what meter the 
customer is contractine for. 

See Nevada http://www.lasvegassun.com/news / 2013 /jan I 09 /nv-energy-customers­
can-opt-old-st;yle-meters /and 

California http://lamesa.patch.com/groups /susan-brinchmans-blog/p /bp--puc-orders­
pge-to-offer-analog-meters-as-smart-me4240b673a5 

2. Staff has not addressed the issue of multi-family dwellines. There is an issue of 
where such meters are located (banks of meters on one wall. affectine some 
residents more than others) as well as private property ownership. FP&L is statine 
that decision rests entirely with their customer. not the property owner. The 
equipment is being placed on walls that may be jointly owned or owned by someone 
different than the customer. FP&L and the Staff need to address private property 
riehts. FP&L has stated. "only the customer of record for a premise will have the 
option to elect the non-standard meter service for that premise" (petition. par 19). 
This violates private property riehts. The owner(s) have the legal right to refuse the 
Network Management Equipment on their property. The Commission needs to 
address this issue before approyine this tariff. The issue of the establishment of 
the Neiehborhood Area Network was broueht up at the Smart Meter Workshop 
and completely ienored by Staff and left unaddressed. 

3. Data request 1, Question 3. FP&L claims they do not know what other utilities are 
doine and provides an incomplete record. For the record, this little citizen, cold e­
mailed a Vermont group and within hours found out that Vermont, which has a 
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legislative opt out, has a 4% opt out rate - see attached. I was surprised at first but the 
guy told me that they got the bill passed early and the activists stopped educating the 
public. Surveys say that most people don't know they even have a smart meter on 
their homes. FP&L is not plannine to alert all customers to this new tariff. The Staff 
is also not requirine them to alert all customers. why? Were all customers alerted to 
Budget Billing when it was introduced? The Commission should require FP&L to 
communicate this new non-standard service to all customers. Many customers 
believe they do not have a choice and are unaware there is a "postpone" list since 
FP &L did not include that information in their deployment postcards they sent out 
to "current residents". Also owners of buildings who rent them out and may be the 
customer (include electric in the rent) are also unaware as "current resident" mail is not 
forwarded to owners of record who do not reside at the residence. Staff did not include 
an explanation as to why it is appropriate not to alert all customers of this new 
option. 

4. FP&L states in response to second data request, question# 7 that "When the test year 
data was prepared in 2011, the company had less than 50 customers objecting to 
smart meters. Based upon the information available to FP&L at that time, the 
company did not plan for or project any costs associated with a non-standard 
meter." I believe this is not the complete truth. or stated differently it is a lie. If 
FP&L had no intention of offerine a non-standard meter they would not have 
established a postpone list prior to Aueust 2010. FP&L is an industry big wig and 
participates in many of the industry forums and groups. One such group is the 
Association for Demand Response and Smart Grid (see this where Ms. Barbara Leary 
from FP&L is an active participant on panels 
http://www.demandresponsetownmeeting.com/agenda/) 

This same group issued a National Action Plan Communications Plan Umbrella in July 
2011. My professional experience tells me this was created not overnight but over at 
least a 6-12 month period. The plan shows what the hie euys decided to do to avoid 
the niehtmare California saw when they tried to force the meters on the public. See 
page 24 where they write 

"For customers who remain unconvinced, the utilities would do well to provide alternatives 
such as relocation of the meter or "organic" meters without radio transmitters. As these are 
likely to be a few customers with big voices, from a communications' perspective, it is better 
to recognize the fear is real and let them opt-out." 
http://www.demandresponsesmartgrid.org/Resources/Documents/NAP%20Docs/NAPC%20A 
ction%20Guide%20Part%20I%2011.07 .07.pdf 

FP&L knew they would be offerine an opt-out but chose to not include such plans 
in the rate case. The eoal was to keep the 'resisters" quiet so the deployment could 
be done without many customers knowine. They did not want protests that would 
alert customers. The postpone option was also kept quiet to keep the number of 
'resisters" to a minimum. 

5. Staffs recommendation letter in Case Backeround states that a workshop was 
conducted to address customers concerns. This is also a LIE. Staff conducted an 
industry doe and pony show to pretend to address customer concerns. Staff 
conducted a workshop on September 20. 2012 and waited and held off their 
report until February 19. 2013 to allow FP&L to eet nearer to completine their 
deployment. Staffs report shows no research occurrine after the workshop - why 
5 months to write minutes? I personally presented the multi-family dwelling issue. Did 
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that issue appear in Staff's report or was it ignored? Ms. Deborah Rubin submitted 4 
binders of health studies abstracts showin& biolo&ical harm at levels way below 
the FCC &uidelines. She requested that such data be &iven to the State Health Dept. 
for review. Today. such binders still sit on the floor of Staffs offices. How can Staff, 
with no health expertise, make any determination on such studies without enlisting the 
experts of the Health Dept.? Staff i&nored all the data as if it was not presented to 
them in their February 19th Report. It may be true that the smart meters comply with 
FCC guidelines. But it is also true that per the Federal experts (EPA). the FCC 
&uidelines are only testin& and coverin& for thermal impacts (beatin& of tissue). 
they do NOT cover all effects (biolo&ical). Florida Statute 501.122. which char1:es 
the Florida Health Dept. with oversi&ht of non-ionizin& radiation. does not 
distin&uish between thermal and non-thermal. It makes the Florida Health Dept. 
legally responsible for the entire health and safety of Florida residents (thermal or 
biological). Ms. Rubin's studies should have been addressed before the political 
science major. which worked for a lobbyin& firm who lobbies for industry. wrote 
the health section on the Smart Meter Report. And finally. privacy concerns were 
never addressed either. I dare you to find in the Report a definition or description 
of what Mr. Clemence means when he states. "hold customer data confidentially. 
except for re&ulated business purposes". Where are those "re&ulated business 
purposes" outlined? 

501.122 Control of nonionizing radiations; laser; penalties.­
(1) DEFINITIONS.-For the purposes of this section: 
(a) "Laser" means light amplification by stimulated emission of radiation, encompassing 
wavelengths above and below those in visual range, if produced by laser devices. 
(b) "Laser device" means any device designed or used to amplify electromagnetic radiation by 
stimulated emission. 
c) "Nonionizing radiation" means electromagnetic or sound waves which do not produce or 
result in ionization. 
(d) "Ionizing radiation" means gamma and X rays, alpha and beta particles, high-speed 
electrons, neutrons, protons, and other nuclear particles. 
(e) "Department" means the Department of Health. 
(2) AUTHORITY TO ISSUE REGULATIONS.-Except for electrical transmission and distribution 
lines and substation facilities subject to regulation by the Department of Environmental 
Protection pursuant to chapter 403, the Department of Health shall adopt rules as necessary to 
protect the health and safety of persons exposed to laser devices and other nonionizing radiation, 
including the user or any others who might come in contact with such radiation. The Department 
of Health may: 
(a) Develop a program for registration oflaser devices and uses and of identifying and 
controlling sources and uses of other nonionizing radiations. 
(b) Maintain liaison with, and receive information from, industry, industry associations, and 
other organizations or individuals relating to present or future radiation-producing products or 
devices. 
( c) Study and evaluate the degree of hazard associated with the use of laser devices or other 
sources of radiation. 
( d) Establish and prescribe performance standards for lasers and other radiation control, 
including requirements for radiation surveys and measurements and the methods and 
instruments used to perform surveys; the qualifications, duties, and training of users; the posting 
of warning signs and labels for facilities and devices; recordkeeping; and reports to the 
department, if it determines that such standards are necessary for the protection of the public 
health. 
(e) Amend or revoke any performance standard established under the provisions of this section. 
(3) PENALTIES FOR USING UNREGISTERED LASER DEVICE OR PRODUCT.-
(a) No person licensed to practice the healing arts, nor any other person, may use a Class III or a 
Class IV laser device or product as defined by federal regulations unless she or he has complied 
with the rules governing the registration of such devices with the department promulgated 
pursuant to subsection (2). 

Page 9 of12 9 



(b) Any person who violates the provisions of this subsection is guilty of a misdemeanor of the 
second degree, punishable as provided ins. 775.082 ors. 775.083. 

6. Both FP&L and Staff are recommendine that the 12.000 customers who denied 
access to their properties be automatically enrolled in the NSMR. There are no 
plans to notify them of the opt-out option. Does the Staff understand that FP&L did 
NOT alert people in their initial deployment communications that they had a Postpone 
List to begin with? So those customers did not know that they needed to call a 
number to eet on the list. All 40K customers (those on the opt out list and those 
refusine access to the property) should be properly notified of this new tariff. as 
well as the rest of the customer base. They have ri&hts too. no? 

It is clear that the Staff and the Commission is in collusion with industry based on my 
observation and research over the past 18 months. Why else would FP&L start 
deployine smart meters in Sept 2009 a full 6 months before PSC Order 10-0153-FOF­
EI that provided cost approval was made in March 2010? Did they have an inside fix? 
Why else would the commission require an annual report on a deployment and eive 
no parameters for what must be included in that report? Note FP&L does not have to 
report its dismal usaee of the promoted website that provides less than useful 
information on enerer usaee. Why else would the Commission also ienore the lack of 
promised cost savines in the last rate case and settle that rate case without the 
people's representatives' approval (OPC)? Why else would the Commission cover up 
the failure of these smart meters as presented in Docket #130160? Why else would the 
Commission (I am forecasting here) approve Docket #130286 and give special deals to large 
commercial customers while socking it the small businessman? 

The Staff. aeain. has failed to do a proper investieation as noted in this letter. The 
Commission should not approve the Staff Recommendation. The Commission should 
close this Docket and open up another Docket to address the unresolved issues of smart 
meters in Florida reeardless of the providine utility. 

As the holiday season closes I am thankful to God for all I have achieved throughout my life. I 
am thankful for the financial resources to be able to opt-out of the ten meters behind my 
bed. Yes. I will reimburse my neiehbors for the costs. They are all snowbirds and their 
heads reside far away from these meters. It will cost me $950 upfront for ten meters 
and $130/month. It is a price I am able to pay for protection of my health and 
maintainine privacy from "reeulated business purposes". whatever that means. I am 
distressed about others without the financial means to opt out of their meters and possibly 
neighbor meters. I ask the Commissioners, Staff, FP&L and OPC - all with ample financial 
means yourselves - how do you sleep at night? 

Regards, 

Marilynne Martin 
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William G. and Margo A. Bigelow 

December 31, 2013 

22540 Bolanos Ct. 
Port Charlotte, FL 33952 

Ph. 941/743-6539 
Cell Phone 586/438-0886 

Re: Docket 130223-EI - Comments on Florida Power and Light's Petition for 
approval of optional non-standard meter rider -Addressing Staff's Recommendation 

Through their elected officials, the citizen residents of Florida long ago gave utilities 
operating in the state a near monopolistic presence in the areas the utilities were servicing. 
The people's granting of such market place power was to eliminate cutthroat competition 
in an industry requiring massive capital investment to provide service. This relatively 
uncompetitive power base would be used by the utilities to provide to the populace a 
reliable source of energy at the reasonable prices needed to positively underpin and spur 
growth in Florida's local and statewide economies. The Florida Public Service 
Commission was formed by the state legislature to provide close monitoring and 
regulation of the utilities in order to insure Floridian energy customers would receive 
power sources at a fair price to both the consumer and to the utilities and on an "as 
needed" basis (subject to temporary interruption from extraordinary occurrences such as 
storm related outages). PSC regulation/focus was to be balanced between the 
needs/demands of the consumer and the financial/capital procurement needs of the 
utilities. 

However, in the past few years, the PSC has all but abandoned the required balanced 
approach to utility regulation when it came to addressing the very contentious nationwide 
issues of replacing long-standing, effective energy usage measuring analog meters with the 
Smart Meter. Such equipment is different functionally from the reliable analog meter for it 
represents much greater capability than a meter for a Smart Meter is actually an electronic 
communication system device, incorporating an energy usage meter as an afterthought. 
Such meters have been installed throughout this country for over four years and have been 
shown to be an invasion of private property rights and subject to many problems 
arising from defects in the equipment. Curiously, Smart Meters have been exempted by 
the federal government from "safe" usage certification by any of the several recognized 
consumer electrical equipment rating organizations. 

Rather than being concerned about customer safety/privacy rights/health issues, the 
Florida PSC for over two years has allowed utilities in Florida to install Smart Meters (on 
what utilities marketed on a "mandatory" basis) on residences/business without notice. I 
am sure you are well aware no federal or state law exists in this country, which 
"mandates" the installation of Smart Meters. All federal laws addressing Smart Meters 
universally state U.S. utilities may "offer" Smart Meters to their customer. No such "offer" 
has been made in Florida. 



The required balancing of the Florida PSC's decision-making in the Smart Meter issue 
between consumer and utility interests has been totally ignored, as the PSC has been 
operating solely on a one-sided basis supporting every special interest demand of the 
utilities, especially Florida Power and Light, Florida's largest electrical utility. The PSC 
has totally ignored the many complaints/warnings of Floridians concerning the use of 
Smart Meters. The PSC has not allowed any leeitimate public hearings to be conducted, 
whereby the issue would be properly debated in open debate rather than behind closed 
doors out of consumer sight. Before the PSC made its decision to support the mandatory 
installation of Smart Meters, the PSC was unwilling (unlike the up-front actions taken by 
many other states) to study in depth for public consumption the many problems associated 
with Smart Meter that we constantly arising in Florida and the whole U.S .. Additionally, 
the PSC has never made public any cost benefit analysis for Smait Meters, which type of 
analysis was required up-front in several states. The public does not know if such a study 
from utilities was ever required by the PSC, but, if it was, it has never been made public. 
The PSC undoubtedly knows by now that such cost-benefit studies were conducted in 
several states and many such reports disclosed there was insufficient benefit to consumers 
from the use of a Smart Meter to require/justify a universal installation. 

Additionally, several Florida county governments in the past few years have passed 
resolutions asking the PSC to provide utility customers in Florida with the ability 
refuse installation of a Smart Meter at no cost to the rejecting customer. Such 
petitions have been totally ignored by AG Bondi, the Legislature and the PSC. 

Now, the PSC again has the chance to provide regulatory balance to the Smart Meter issue 
in this state by approving a "reasonable" Opt Out/Opt In capability for utility customers 
wanting to refuse installation of a Smart Meter on their residence/business. A few months 
ago, the PSC received from Florida Power and Light a request to approve its version of an 
Opt Out. FLP's version represents one of the most expensive Opt Out agreements offered 
by a utility in the entire country and its presentation is full of holes, which have not been 
addressed whatsoever by PSC Staff. I am enclosing with the letter a letter recently sent to 
the five PSC Commissioners, which readily shows the PSC Staffs incompetence/blatant 
disregard for their job in many areas cited by Ms. Martin---a retired CPA/utility auditor. 
The Commissioners of the PSC should strike down this proposed FPL program or 
anything close to it and replace it with a program, which is reasonable in nature for both 
the utility customers and for the utilities. Ms. Martin's letter outlines reasonable Opt Out 
alternatives, which PSC/FPL refuse to consider. 

Based on Ms. Martin's excellent analysis, I am requesting a common sense, fair to both 
parties Opt Out Agreement be approved by the PSC as follows: 

( 1) There will be no up-front fee charged by FPL 

(2) Those customers Opting Out will be required to: (a) read their meter monthly during a 



week agreed to by the customer and the utility; and (b) customer will take a photograph 
of the meter at the time of the reading to provide utility verification that the reading was 
accurate. 

(3) The information/evidence backup submitted in a. and b. above will be e-mailed to FPL 
to an address required by them or will be mailed to FPL to an agreed upon address. 
Such information will be submitted in the form and manner required by the utility; 

(4) Once a year, FPL will have the right to enter the Opting Out customer's property to 
independently read/check out the functionality of the non-Smart Meter electrical meter 
to verify the usage information the customer has been providing monthly in 1 and 2, 
above. Given the problems being sustained from Smart Meter use, (see Ms. 
Martin's letter for some of these), the final tariff must required FPL to inspect all 
meters yearly for functionality. 

IfFPL finds any major discrepancy between the customer monthly input and its annual 
meter reading findings and it is proven the customer has committed fraud, severe 
penalties may be assessed against the customer by the utility and if the customer then 
still remains a customer a Smart Meter will be installed at that time. There will be no 
"inspection" charged to the Opt Out customer, who has followed the reporting 
procedures hereunder outlined; and 

( 5) Upon the FPL customer signing an FPL provided form to Opt Out of Smart Meter 
installation (or prior to having the customer require FPL to replace an already installed 
Smart Meter with an analog meter satisfactory to the customer), FPL would be required 
to send to each of their customers a letter outlining the PSC agreed Opt Out program 
and the steps the customer must take to refuse/replace installation of a Smart Meter. 
The letter cannot be a propaganda piece outlining the benefits of Smart Meters as FPL 
sees them for, FPL has already advised its customers via the press/its website/ prior 
correspondence of such benefits, as they perceive them. 

Under the above program, there would be no up-front fees/penalties charged by FPL 
unless the customer commits fraud in reporting electrical usage or FPL has to replace a 
non-fictional analog meter with a new analog meter, 

The above Opt Out Agreement for FPL customers is a fair and common sense approach to 
address a very contentious issue from the standpoints of addressing the concerns of utility 
customers on such meters and addressing the financial objectives of FPL in its efforts to 
control costs/make a profit. 

This Opt Out compromise will show Floridians the PSC is returning to its obligation to 
take into consideration the needs of both the customers and the utilities when 



addressing/acting on its regulatory responsibilities. 

We ask in the issue at hand the PSC finally take into consideration the problems many 
Floridians are having with the mandatory installation of Smart Meters for there are several 
reasonable alternatives available without the mandate of unreasonable fees and costs to 
those utility customers who want to Opt Out of Smart Meter installation. 

If the PSC refuses on January 7, 2013.to properly address utility customers' concerns 
under the proposed Opt Out program under consideration, it will be mandatory the 
Legislature step in an enact legislation which will override the PSC's decision in this 
matter by producing the above "reasonable" alternative, which will cause FPL 
absolutely no financial burden. 

Cordially, 

William G. Bigelow 

Encls. 



THE CASE AGAINST AN INSTALLATION OF A SMART METER 
ON YOUR RESIDENCE/BUSINESS 

Florida Power and Light Company, Charlotte County's electrical utility, announced in April 2012 that it 
would commence in May 2012 the installation of Smart Meters on the homes and businesses of every 
customer in Charlotte County. The public announcements by FPL included customer advisement that 
such installation is "mandatory" and FPL customers will have no ability to refuse installation. 

FPL's announcement of "mandatory" installation is not supported anywhere in Federal or State 
law (including the Florida Public Service Commission) in this country. Smart Meters are covered in 
two federal laws, namely: (1) Energy Policy Act of 2005, which was the first law to address Smart 
Meters and its language states clearly that utilities are to "offer" the smart meters to their customers 
and install them "upon the customer's request"; and (2) Energy Independence and Security Act of 
2007 ("EISA"), which expanded the 2005 legislation to emphasize modernization and security for the 
Nation's electricity transmission and distribution system, including development and deployment of 
real-time metering and "smart" devices. EISA outlines 10 objectives covering "smart" components, but 
nowhere in the law is "mandatory" deployment language written or inferred. 

FPL's response has been that the anti Smart Meter faction is reading these laws incorrectly. Really? See 
following for the real reality. The Federal Energy Regulatory Commission ("FERC) was given the 
authority under EISA to adopt standards to assure functionality of the Smart Grid and its components. 
FERC has never introduced a "mandatory" standard for Smart Meter installation on utility 
customer property. 

Under the above two laws, the Department of Energy is empowered to be the enacting agent of the laws 
and the source of any grants provided by the government to assist in the financing of the "Smart" 
system. On February 1, 2011, the Department of Energy's press officer Thomas Welch responded 
to questions about whether the federal government has made the installation of wireless smart 
meters mandatory. He wrote: "No. The Federal government, including the DOE, does not have a 
role in regulating the installation of smart meters, nor does it have a policy about the mandatory 
adoption of smart meters." 

So, if no federal or state laws mandate the installation of Smart Meters on utility customer property, 
where does FPL get its legal authority to mandate installation? FPL states the Florida Public Service 
Commissions "Tariff' has the effect of law. The FPSC tariff states "The duly authorized agents of the 
Company shall have safe access to the premises of the Customer at all reasonable hours for the purpose 
of installing, maintaining, and inspecting or removing the Company's property, reading meters, 
trimming trees within the Company's easements and rights of way, and other purposes incident to 
performance under or termination of the Company's agreement with the Customer, and in such 
performance shall not be liable for trespass." The many millions of people country-wide, who recognize 
the many dangers of Smart Meter operation, acknowledge any state PSC "property entry" Tariff is valid, 
but we contend such Tariff language is valid only for installation of equipment, which are certified by at 
least one of the 14 testing laboratories designated by OSHA as a Nationally Recognized Testing 
Laboratory (e.g. Underwriters Laboratories), that is equipment: (1) "certified" as safe and secure for 
consumer usage; and (2) not having major problem incidence associated with such equipment. Smart 
Meters have been mysteriously exempted from the consumer protection requirement of electrical 
certification and, as outlined below, there are so many problems related with Smart Meters that 
informed consumers must be given the ability to accept or refuse Smart Meter installation via their 
written permission before any such installation occurs; and then only after the utility has disclosed to 
the customer the many possible/documented problems associated with the use of Smart Meters. 
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For well over two years, electric utility customers in nearly every state of the union have been battling 
"mandatory" installation of Smart Meters on their properties. In some states, citizens have been 
successful in convincing their legislators to pass customer "Op Out/Op In" legislation. So far, the 
legislation passed has primarily allowed a utility customer to refuse a Smart Meter, but the utility has 
been allowed to charge an up-front fee and a special monthly charge on the refusing customer's monthly 
power billing. We feel such charges are illegal and many lawsuits are being filed against utilities across 
America, especially in California. However, on May 4, 2012, the legislature of Vermont, which had a 
few days earlier passed Op Out legislation, amended the original bill to prohibit Vermont utilities 
from charging an up-front fee or any other future charge against customers choosing to refuse 
Smart Meters. Obviously, this action by the Vermont legislature recognizes the illegality of such 
utility actions to punish dissenting customers financially. 

Irrespective of the fact that mandatory installation is not required by government legislative law, why 
are utility customers additionally justified in refusing installation of Smart Meters on their property? 
Discussion on the many additional valid reasons follows: 

ELEVEN REASONS WHY UTILITY CUSTOMERS SHOULD HA VE ABILITY 
TO REFUSE INSTALLATON OF A SMART METER 

1. Individual privacy- this is a constitutional based country, which values freedom of 
choice. Whatever legal information emanates from your private property, you have the 
constitutional right to determine who besides you has a right to such information. The 
Florida Constitution also protects your right to privacy (Article 1, Section 12). 
Acceptance of FPL' s fraudulent "smart meter" mandate will illegally impair such 
constitutional privacy rights; 

2. There currently is no required underwriting laboratory certification of smart meters. 
With the continuing incidence of explosions and fires associated with smart meters 
nationwide, this certification should be mandatory and many municipalities across the 
country are now requiring certification. Over fifty municipalities in California have 
passed anti-smart meter laws and six of these jurisdictions have made smart meter 
installation a "criminal offense". Connecticut is prohibiting installation of smart 
meters in their state until the many problems associated with such meters are resolved 
to their satisfaction, which could be never. Certification would help alleviate the 
physical/mechanical deficiencies of the meters, but certification will not erase the non­
certification issues related to Smart Meters, which are many, valid and pertinent; 

3. Significantly, higher utility bills are being experienced nationally although lower 
electrical bills have been universally promised by the installing utilities (including 
FPL). With smart meters fully in place in this community, you will then be set up to 
incur substantially higher utility bills via implementation of "time of use"/dynamic 
pricing. Bill increases have already occurred in many states where the majority of utility 
customers have experienced SM installation, which many incidences belie the lower 
utility cost promises of the installing utilities; 
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4. No federal or state law mandates installation. In fact, the federal government has 
issued publicly a written statement announcing smart meter installation is not 
mandatory (refer to page one above for details); 

5. FPL says generated smart meter data is in safe hands for such data is encrypted. 
Evidence is readily available showing criminal data transmission hacking is taking 
place and such pirated data shows a criminal when nobody is at home. The fact is, 
highly secured computer-based systems all over this country are constantly hacked, so 
FPL' s cyber security assurances ring hollow; 

6. Explosions/fires- bad SM installations have been admitted by several utilities. 
Consumer electrical watchdog groups report SM/house wiring incompatibility 
problems (www.emfsafetynetwork.org?page 10=1280). FPL has announced it will 
take no responsibility for damage to your property caused by a SM. Further, 
reports disclose some property insurance companies have now announced they will 
not cover SM related damage at the insured's next policy renewal date; 

7. Smart Meter health-related problems are now being reported all over the country, 
whereas utilities continue to state they are safe and pose no health issues. Refuting 
that contention, American Academy of Environmental Medicine's "peer" reviewed 
study in April 2012 concluded-"significant harmful biological effects occur from 
non-thermal RF exposure"--- and they recommend "immediate caution regarding 
SM installation advised due to potentially harmful RF exposure". There are many 
other medical and scientific studies from several international medical sources 
concluding there is danger from non-thermal RF emissions and these can be found on 
the internet (see below in Exhibit I of the attached cover letter for website access to 
some of those studies). Seniors, children, pregnant women and those using 
medical devices (including pace makers) are most susceptible. Further, the World 
Health Organization promoting international cancer research collaboration, has 
classified RF energy as "possibly carcinogenic to humans." Further, the U.S. 
General Accounting Office reported July 24, 2012, the current RF exposure limits set 
by the government may not reflect the latest research on RF energy and that testing 
requirements used may not identify maximum RF energy exposure. Further, the 
American Academy of Pediatrics in a December 12, 2012 letter to House 
Representative Dennis Kucinich, stated new information now available and GAO 
reporting "demonstrates the need for further research on this issue (i.e. Effect of RF 
emissions on humans), and makes it clear that exposure standards should be 
reexamined." Finally, an EPA letter to the President of EMR Network stated "The 
FCC's current exposure guidelines ..... are thermally based, and do not apply to 
chronic, non-thermal exposure situations. Federal health and safety agencies have not 
yet developed policies concerning possible risk from LONG-TERM, NON­
THERMAL EXPOSURES" (my emphasis added}-such as involved with Smart 
Meters; 
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8. The Smart Meter issue is a property rights infringement issue where a monopolist 
company wrongly and strongly supported by a Florida PSC forces defective 
equipment on a customer without the customer havin2 a choice to accept such 
equipment. The illegal infringement is twofold: (1) Equipment being installed on 
homes and businesses is really electronic network communications equipment, 
which just happens to have an energy usage meter reader component imbedded. The 
Smart Meter can do more than just read energy usage, given it can be programmed to 
communicate detailed or granular consumption information to end sources, which the 
home owner/business owner might not want communicated to anyone. Under such 
circumstances, free choice of the customer must be mandatory and under citizens' 
property rights provisions in the U.S. and Florida Constitutions where free choice is 
paramount. The existing tariff, which FPL cites as their authority to install such 
meters, cannot in any logical way be read to permit installation of equipment on 
customer's residences having operational characteristics/capabilities exceeding those 
of standard meter equipment, which records only customer total energy 
consumption; and (2) Smart Meters have been proven, via verifiable experience of 
utility customers all over this country, to incorporate/be associated with many, many 
problems, as outlined in this paper and a multitude of additional information 
distributed for public consumption. Therefore, such equipment can readily be and 
should be recognized by the utility customer as being defective and dangerous. There 
is no provision in any law of this country/State of Florida, which allows a utility to 
install defective/dangerous equipment on customers' residences/buildings, without the 
expressed written approval of those customers. Therefore, given one's constitutional 
property rights, the owner of property has the right to refuse a Smart Meter and not be 
charged a fee or increased billing as a result. 

9. AAEM also states federal government (FCC/FDA) tests to ascertain the health 
safety of SM's are inadequate and out-dated and do not provide the proper 
testing required for the government to make any definitive statements on the 
"safety" of smart meters. FPL cites FCC pronouncements of SM health safety and 
the Florida Department of Health advises they are mandated by the FL legislature to 
follow only the FCC findings on electromagnetic field radiation. Such human 
exposure is dangerously compounded in Condo/ Apartment projects where 20-40 
Smart Meters are hung on one wall, making the people in units located close to 
that wall very vulnerable to massive emissions.; and 

10. United Nations Agenda 21 principles (if you know nothing about Agenda 21, a 
Google investigation will produce over 130 million hits plus see below on page 5 for 
website addressing this issue) of eliminating property rights in the U.S. and 
eliminating/substantial reducing all fossil fuel energy sources are in play with 
smart meters, smart grid, smart appliances and smart thermostats, which are the 
government's conduits for substantially higher future energy prices and forced 
conservation. On 2-14-12, the Charlotte County Commission repudiated any Agenda 
21 principles from being implemented in Charlotte County. FPL took a $200M grant 
from Obama's Department of Energy to install smart meters in FL. All 
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government grants have future "strings' attached whereby the recipient agrees to abide 
by. Therefore, FPL became an agent of the Obama Administration when they accepted 
the grant. When smart meter/smart grid/smart appliances/smart thermostat technology 
are all firmly in place, the governmental Agenda 21 advocates will be positioned to 
manage/control your electrical, water and natural gas usage remotely. Since all 
electrical appliances sold in the country beginning in 2013 must incorporate imbedded 
communication chips and smart meters have the capability of capturing electrical 
usage data from all such appliances, government will then have the ability to advise 
you if your electrical usage is in excess of governmental set limits for each 
appliance. Your choice then will be either to purchase new "approved" appliances or 
to have the utility tum down the power going to any such appliance using more 
electricity than allowed. The same situation will exist on smart thermostats controlling 
air conditioning/heating units (NOTE: Agenda 21 was officially supported the U.S. 
via the signature of President H. W. Bush in 1992. President Clinton then via 
executive order set up the delivery system of Agenda 21 through various departments 
of government and got Congress to increase budgets of that department to fund 
implementation throughout the country. Congress has never formally approved 
such actions except for increasing departmental funding via budget approval.) 

11. Multi Billions of Dollars have been spent on the Smart Meter rollout process in 
Florida and no cost benefit study substantiating this massive cost and purported 
benefits to be derived have been provided for public review. In the October 12, 
2012 letter from the Office of Public Counsel, State of Florida to Walter Clemence of 
the FL Public Service Commission, the OPC states it believes that smart meters 
should be cost effective and the utilities should financially justify their investment in 
smart meters; however, the jury is still out on what tangible benefits, if any, will result 
from smart meters. The OPC then states " ... it is waiting on the PROMISED COST 
SA VIN GS BENEFITS (my emphasis) of smart meters to be realized and shared with 
the customers." I and the 30+ Anti Smart Meter organizations, which have banded 
together to fight Smart Meters, do not believe that such a report will never be 
submitted for in many other states such analyses submitted have been rejected for 
insufficient customer cost/benefit proof. 

For additional Smart Meter information go to www.pgteaparty.org then click on 
United Nations tab and then click on the underlying Smart Meter tab. For information 
on Agenda 21, follow the same process and click on the Agenda 21 tabs. 

In May 2012, FPL staff and I debated smart meters in front of the Charlotte County 
Commission. After the debate, the Commissioners approved a resolution whereby the 
Commission requested FPL to allow all electrical utility customers to Op Out of a smart 
meter installation. The Commission additionally recommended the Florida Public Service 
Commission approve a directive, whereby Floridians could refuse installation of a Smart 
Meter on their private residence or business without financial penalty. FPL has totally 
ignored the Commission's request and clandestinely it continues to install the meters 
without prior advisory to the customer. 
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Faced with customer and political p~essure, FPL last. sUmmer relented '(statewi~e) and 
began allowing customers with installed meters they did not pre-approve, to call FPL (1-
800-871-5711) and demand SM replacement with a meter, which does not emit RF 
frequencies nor has an electromechanical field associated with it. FPL has since complied 
with such requests. 

Additionally, if you do not have a Smart Meter yet installed and do not want one 
installed, call 941-639-1106 and ask to talk to a Smart Meter representative. You will be 
asked the reasons why you do not want a SM and FPL will attempt to talk you out of 
your decision. If you stand firm, FPL will then agree to put you on the back of their 
installation list, which should be sometime in 2013. The FL Public Service Commission 
had a SM hearing in late September and many like-minded groups throughout the state 
attended to demand PSC authorize an utility customer Opt Out for the entire state, like 
many other states have enacted for all utility customers. Unfortunately, the agenda was 
dominated by the utilities and their "experts" and, therefore, insufficient time was given 
the many anti-Smart Meter people to make public their complaints. The citizens of 
Florida intend to win this battle for the pertinent reasons for installation refusal are real 
and disclose that such installation are not for the reasons cited by the utilities, but for 
deceptive and villainous reasons, which are not in the best interests of the people of 
Florida or this country. 

William G. Bigelow 

22540 Bolanos Ct. , Port Charlotte 33952 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Cathy Grippi <cathy.grippi@gmail.com> 
Wednesday, January 01, 2014 7:11 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
'Senator Bill Galvano'; flores.antires@flsenate.gov; garcia.rene@flsenate.gov; 
Jose.Diaz@myfloridahouse.gov; Mike.LaRosa@myfloridahouse.gov; 'Detert Senator 
Nancy'; doug.holder@myfloridahouse.gov; 'BRILL.VICTORIA'; 'JR Kelly'; 
Christensen.patty@leg.state.fl.us; Carol Hutzelman 
FL PSC Docket 
FL Public Service Commission 010114 Docket 130223-EI.docx 

Attached is a letter that will be mailed to each member of the PSC in anticipation of the Commissions 

scheduled Docket 130223 up for decision on January 7, 2014. 

I appreciate your review of my comments as I have nowhere else to go. I believe the FL PSC is the one 

oversight agency to protect citizens from harm by utility companies, be the harm physical, financial or 

otherwise. The current situation has me wondering if animals are better protected from certain 

predators than people. 

I appreciate your consideration of my situation and others who have also been hurt in some way by the 

deployment of SMART meters. Now adding a financial penalty to keep a harmful device as far from us 

as possible is yet another hurt. 

Sincerely, 

Cathy Grippi 

Nokomis, FL 

1 



January 1, 2014 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 
386 Hanchey Drive 
Nokomis, FL 34275 

941-882-4546 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non­

standard meter rider - Addressing Staff's Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered before 

your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 

fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 

recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 

impending fees calls for public hearings to address the issues presented by consumers as to 

cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 

at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 
analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 

fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 
of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 

option. Apartment dwellers, and people working in high density areas are constantly 



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011- only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 

all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 

throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 

the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTES MY SYMPTOMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN .... MY SYMPTOMS PROMPTLY DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTEREST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THESE ISSUES. Yes, I have called and written and the best I got was a 
replacement meter that I can still feel when I ain near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 
people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 
providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

Cathy Grippi 



Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Cristina Slaton 
Thursday, January 02, 2014 10:35 AM 
Commissioner Correspondence 
Docket Correspondence 130223-EI 
Comments for Docket# 130223; Comments for Docket #130223 NSMR; COMMENTS for 
Docket #130223 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Cristina 

Cristina Slaton 
txuutfoe Assistant to Commissioner Bal'1is 
PH: (850J 413-6004 
:tX: (850J 413-6005 
cslaton@pse.state.fl.us 
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FPSC Commission Clerk
PRE-APPENDED
JAN 14, 2014 - 4:48 PM
DOCUMENT NO. 07649-13



Crystal Card 

From: 
Sent: 
To: 

Subject: 

debkath@aol.com 
Wednesday, January 01, 2014 6:27 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

I DO NOT want the smart meter or any other meter placed on my single family dwelling. 

I wish to keep my analog meter. I do not want these unsafe, unproven, privacy invading devices installed. 

Deb Lapham 
FPL Acct# 1049003012 
772-579-9681 

Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Commissioner: 

Alexandra Ansell <AAnsell@NeurolmagingWP.com> 
Wednesday, January 01, 2014 4:15 PM 
Office of Commissioner Balbis 
Comments for Docket #130223 NSMR 

I do not have a smart meter. The proposed "opt-out" fee schedule has just come to my attention (has this been a secret?) . 
started communicating with FP&L almost two years ago about my intention not to have a smart meter. I had an occupational 
exposure to a strong electromagnetic field years ago and became symptomatic. Since then, I am more sensitive than the 
average person to electromagnetic fields/radiation. I work at home on a wired computer and limit my exposure to a large 
degree. With the advent of the so-called smart meters, my ability to limit exposure has been greatly reduced. This, however, 
does not seem to be a concern to the utility or to you. My health has deteriorated since the smart meters were installed. I 
began having increased symptoms within a week or two after the installation in my neighborhood. I did not know, at that 
point, if the meters were "live" so I asked my husband to monitor a neighbor's meter with a reading device (I did not want to 
stand in front of the meter for any length of time in case it had been activated). He assured me that it was actively spiking on 
our tri-field meter. 

FP&L's petition to impose the proposed fees should be put on hold until there are full public hearings; the September, 2012 
hearing in Tallahassee consisted of hours of unsworn testimony by utilities and a brief public comment section in which PSC 
representatives were given voluminous information about the health effects of RF radiation in the microwave spectrum (by 
way of large binders, since the public was only given minutes to speak at the end) and apparently subsequently the PSC did 
not even contact the Public Health Department for its review and comments, as requested. This sham hearing was unduly 
weighted in favor of the utilities, of this even you can have no doubt. In fact, this whole process has been a disgraceful denial 
of health effects, (reminiscent of the tobacco companies) privacy and security concerns. As far as the effort to portray the 
"wireless initiative" of being of benefit to the environment, no environmental impact study has been done to date and it has 
been proven by countless, peer reviewed scientific studies (Bioinitiative Report 2012) that there are biological effects, many 
negative, of RF at levels much lower than those of cell phones and, indeed, much lower than we are being exposed to on a 
daily basis, some of which comes from smart meters. We know that the claim that smart meters produce less RF exposure 
than cell phones is false when you compare whole body radiation (look it up if you haven't and stop listening to people 
whose salaries depend on promoting a false narrative). 

I do not want my analogue meter replaced with a digital, nontransmitting meter, as these have been shown to produce dirty 
electricity and health effects. My analogue meter works fine, costs less and does not consume energy, as does the smart 
meter. 

The pertinent energy legislation did not provide a mandate for smart meters, only for an offer of them to be made. My taxes 
were then paid to utilities in the form of "stimulus" money to impose the smart grid on me; thus, I helped to pay for the 
infrastructure, etc. Why then, should I also have to pay not to have it imposed? Microwave radiation is known to facilitate 
more rapid degradation of concrete - will FP&L pay to have the stucco on my home replaced early? Why can't those who opt 
out send digital photos every two months to the utilities (so every other month would be estimated as I believe was the norm 
for many years) or call in readings, with a yearly inspection of equipment which should not be too much to ask of the 
utilities. At the very least, there are several ways to reduce or eliminate the monthly fee and there should be no need for a 
one-time fee at all. 

What about people who live in multi-unit buildings close to the meter banks who are being exposed (largely unbeknownst to 
them) to large amounts of potentially carcinogenic microwave radiation. Where in FP&L's fee proposal for opt out is 
concern/consideration for their health? Who will pay for the enormous health costs, which will be very real, albeit denied 
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for as long as possible as a result of these electrotoxic, carcinogenic surveillance devices? Although utilities have denied the 
surveillance aspect of this, in light of the NSA scandal, MIT software that distinguishes "energy signatures" of appliances, and 
the fact that data mining companies are lining up to utilize the utility "metadata" from our meters, their denial is worthless 
(not to mention former CIA chief discussing the benefits of electronic surveillance to the due to appliance chips, etc.) . I am 
not making these things up, I have done the research, have you? 

With the World Health Organization finally classifying RF (microwave spectrum) as a potential carcinogen, how can you, in 
good conscience, force smart meters on us and then add to the insult by making us pay more? Digital, nontransmitting 
meters produce dirty electricity, also potentially carcinogenic (leukemia and other cancers) . Have you considered that 50 
years ago you might have known someone that died of cancer. Today, almost everyone you know or one of their family 
members has had some form of if? Have you not wondered about this? Are you aware of the tremendous increase in brain 
tumors in children in the last decade in the UK? (I wonder what has changed, except the wide-spread use of cell phones in 
children and young adults.) 

I no longer have any faith in my elected (or appointed) public officials, with the exception that the Brevard County 
Commission did specify to you their opinion after listening to our public comments and availing themselves of the 
information we provided, that the smart meter roll out should have been on an "opt-in" rather than "opt-out" basis and that 
all utility customers should now be allowed to opt out. 

I find it very difficult, after doing extensive research on the subject, to understand how you can fail to realize the adverse 
health, privacy, security and environmental impacts of the smart meter roll out, and how you can now consent to forcing 
those who have raised the warning flag and educated you to the very real dangers of smart meters to pay for the privilege of 
be ing damaged by them. 

Sincerely, 
Alexandra Ansell 
728 John Adams Lane 
W. Melbourne, Fl. 32904 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

Jessica Leis <thankthesparrow@yahoo.com> 
Wednesday, January 01, 2014 7:30 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
COMMENTS for Docket #130223 

Dear Commissioners, Chairman and Clerk 

I had my smart meter replaced with a digital meter. I requested that my analog meter be returned back to 
me but was told by FP&L that it had been destroyed. If it is true that all of the analog meters have been 
destroyed, that is a huge burden on our already burdened landfills. 

Although the digital meter is non-communicating, I am distressed about having a meter on my bedroom 
wall that produces dirty electricity on my homes electrical lines. I have two small pets that I fear for, as 
well as, family members that visit me. I am hopeful there is a way to reinstall my analog meter. 

Opt Out's do not address all of the issues. Here are a few to consider: What happens regarding multi­
family dwellings? How does someone with 10-100 meters behind their wall "opt out?" That's not 
possible. What happens to the family that is getting sick from their neighbors meter or the 
associated equipment outside their unit on the pole(s)? 

There are problems with the smart meters as FP&L admitted in Docket #130160. Sometimes the smart 
meter doesn't work properly and stops communicating, thus, FP&L needs a method to get these meter 
reads. FP&L could use the same programs to get the manual meter reads in for the opt outs. Separate 
programs are unnecessary. Monthly manual meter reads for the people opting out sounds like a scare 
tactic at best; borderline scam. FP&L could do estimated billing based on a customers history or have 
the customer submit their own meter reading by submitting digital photos of their meter. 

Plus FP&L should be coming out once per year to all customers, regardless of which meter they have, to 
inspect their equipment and make sure it is in good working order. They could do a meter read at that 
time to verify that the customer was doing proper readings. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart meter costs 
approx. 5 times more than the analog and their estimated useful life is half. They require more equipment 
(routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. The smart 
meters cost is far greater. Outages due to weather events will cost more as there is now additional 
sensitive communication equipment that runs the risk of being damaged and replacement 
needed. The people requesting to opt out should be given a discount and a gold star! Keeping the 
analog is genius. · 

There is plenty of precedent for services that are being preformed for "some" customers and not 
"all." For instance, Spanish translations of materials and customer service, brail bills, TODY services for 
the deaf and home energy audits and no fees are being charged. 

Lastly, not only should this petition be suspended but it should be put on hold pending full evidentiary 
public hearings on smart meters from a cost, health, privacy and security perspective. In light of the 
recent NSA scandals and also all of the Federal Government concerns and potential mandates on cyber-
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security for the grid, a long hard look at these smart meters is prudent. The fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, proves that it is time to re­
evaluate the smart meter. 

Sincerely 
Jessica Leis 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Betty Leland on behalf of Office Of Commissioner Graham 
Tuesday, January 14, 2014 7:34 AM 
Commissioner Correspondence 
FW: Florida Public Service Commission 

Please place the attached e-mail in docket correspondence - consumers and their representatives in Docket #130223. 

Thanks. 

From: Suzanne Eovaldli [mailto:wheatergirl73@aol.com] 
Sent: Monday, January 13, 2014 3:38 PM 
To: Rick.Scott@eog.mvflorida.com; Office of Commissioner Balbis; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Heidi.ellengerger@fpl.com 
Subject: Florida Public Service Commission 

ck out our post on how customers and FL residents are being treated by psc and fpl/ go to 
http://www.coachisright.com/smart-meters-join-obamacare-controlling-floridas-serfs/ 

you work for us, not lobbyists and utility pr types/SE 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Turn2 <turn2mastering@cfl.rr.com> 
Sunday, January 12, 2014 8:09 PM 
consumerComplaint@psc.state.fl .us 
Records Clerk 
Fw: Comments for Docket # 130223 

COMPLAINT INFORMATION 

Complaint: Medical conditions attributed to "Smart Meters" associated with installation to home 
owners without consent or agreement. 

Health: The Commission is falsely relying on FCC standards for public health safety having full 
knowledge that the Florida Department of Health has jurisdiction on non-ionizing radiation of which 
the smart meters emit. The Commission is also fully aware of the current FCC proceedings on such 
guidelines. In addition . the Commission also is fully aware of the limitations of the FCC guidelines -
only protects from thermal effects. does not protect from biological effects. does not consider long -
term chronic exposure consequences and does not consider accumulated exposure from other 
radiation emitting devices. 

The Commission Staff received 5 binders of data from a resident at the Workshop on September 
20th, , 2012 and to date has done nothing with them. Without having such data reviewed, which 
refuted the industry's experts. how the Commission could accept the Smart Meter Workshop Report 
as factual and complete is beyond comprehension? A legal opinion from the Attorney General and an 
opinion from the Florida Dept. of Health are necessary and should be obtained immediately. 

Florida Public Service Commission whose legal counsel has informed flatly that the body had no 
authority over smart meter deployment and referred to the Federal Communications 
Commission. After a public records request to the agency it was discovered that the information the 
Florida Public Service Commission members accepted used to evaluate the safety of such equipment 
( in terms of human health ) consisted largely of smart meter manufacturer and utility boilerplate 
handouts and included a "PowerPoint"-like presentation seemingly pitched to a fifth grade audience. 

The foremost danger of smart meters is that they are designed to communicate with each other by 
emitting substantial and frequent bursts of radio frequency (RF) microwave pollution several thousand 
times per day-a cumulative burden on one's genetic and biological makeup that children and the 
elderly are especially vulnerable to given their respective developing and degenerative conditions. 
Yet the documented health effects are something Duke Energy never voluntarily told anyone about, 
and your power utility will likely not tell you . 

For example, FPL spokeswoman Elaine Hinsdale disingenuously remarked that smart meters' radio 
frequencies are akin "to those in a garage-door opener and hundreds of times less than emission 
limits set by the Federal Communications Commission." According to Hinsdale, "You'd have to stand 
right next to the smart-meter for more than a year to equal the radio-frequency exposure of a 15-
minute cellphone call .. . Once we talk to our customers and explain how it will repair power outages 
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faster and safer, they understand ."(5] In 2011 when I contacted FPL via telephone to inquire on the 
overall safety of the devices I was similarly told that RF radiation is emitted only "a few times per day. " 

Yet other sources consulted observed that such emissions are much more frequent. Duke Energy 
"Smart Meter's" have been measured emitting RF bursts in excess of 2,000 microwatts per square 
meter at a distance of 1 meter several times every thirty seconds to one minute. This pulsing radiation 
was detected in varying degrees of intensity elsewhere throughout the home and may have at least 
partially explained the common symptoms of electro-hypersensitivity. 

In May 2011 the World Health Organization's International Agency for Research on Cancer classified 
RF as a Class 2B carcinogen. This means that caution should be applied because exposure to RF 
and EMF may cause cancer. Given such an admission power utilities should be exercising the 
precautionary principal lest they further endanger human health with the continued wide-scale 
deployment of smart meters. Duke Energy and the broader power industry have produced no 
compelling scientific evidence to date that even tentatively confirms the safety of smart meters. With 
this in mind, and in terms specifically related to human health , the power industry is executing a 
transparently dangerous and criminal fraud against the US public. Aside from long term adverse 
health effects, smart meters also pose more immediate safety and privacy concerns. The equipment 
has not been inspected by and thus does not meet the protocols of the internationally recognized 
authority on consumer appliance safety standards, Underwriters Laboratory, a potential violation of 
numerous state and local municipal codes. Careless installation or the limited integrity of smart meter 
engineering and design have been pointed to as the possible cause of house fires. 

Finally, the collection and uncertain wireless transmission of intimate data related to a family's 
domestic power usage and everyday life encompassed in residential occupancy also serve as a 
potential basis for the violation of protections from illegal search and seizure guaranteed under the 
Fourth Amendment to the US Constitution. This lifestyle-related information relayed throughout the 
mesh network via RF microwave may be easily "hacked" and the broader network attacked by any 
number of third parties, including criminals and terrorists. Such data may also be easily accessed by 
police or other government agencies that would otherwise need a warrant and probable cause to 
access such information. Utility customers should remind power companies that they do not consent 
to any personal data related to electrical usage and living patterns aggregated and sold to third 
parties, including marketers, appliance manufacturers, or data analyst subcontractors. 

Please allow we the people to live with out the fear of being exposed to these dangerous levels of RF 
radiation from these illegal devices that have been installed on our homes. 

Thank you , 
Mark Dykins 
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Crystal Card 

From: Betty Leland on behalf of Office Of Commissioner Graham 
Friday, January 10, 2014 1:26 PM Sent: 

To: Commissioner Correspondence 
Subject: FW: I just signed "Florida Public Service Commission: Stop FPL and other providers from 

charging people who do not want smart meters that are making them sick." 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket No. 
130223-EI. 

Thank you, 

Betty 
From: Rocky Couey [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 10:21 AM 
To: Office Of Commissioner Graham 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Dear Art Graham, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.20 10.502960 
http://www.ncbi.nlm.nih.gov/pubmed/18536493 
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http://emopepmc.org/abstract/MED/159 l 7150/reload=O:jsessionid=o81 xLP JdKiZKqm U0pq3 Y .4 
http://vvww.smartmeterdangers.org/index.php/smari-meter-research/ I 12-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf articles/rf causes cancer.htm 
http ://na turalheal thnews. bl ogspot.corn/2011 /03/ electromagnetic-rad i ation-kills-thvroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http ://nosmartmetersfl orida. b logspot. com/ http:/ I stopsmartmeters. org/ http://stopsmartmeters.org/frequentl y­
asked-questi ons/ 

Sincerely, 
Rocky Couey Titusville, Florida 

There are now 3 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=b299e5e0acff 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Thursday, January 09, 2014 1:17 PM 
Consumer Correspondence 

Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130223 

Sent: Thursday, January 09, 20141:06 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130223- Response requested 

Copy on file, see 1135386C. DHood 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Thursday, January 09, 2014 12:35 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 35176 

CUSTOMER INFORMATION 

Name: Diane Goldberg 
Telephone: 772-343-8666 
Email: digoldberg@bellsouth.net 
Address: 6470 NW Volucia Drive Port St Lucie FL 34986 

BUSINESS INFORMATION 

Business Account Name: Diane Goldberg 
Account Number: 40048-79351 
Address: 6470 NW Volucia Drive Port St Lucie Florida 34986 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details: 
Dear Commissions, 

I have opted-out of the smart meter program. I understand that you will soon be allowing FP&L to charge its customers who 
opt-out. I understand their & your position on cost recovery, but what about reimbursing me for the charges they will ALSO 
bill me for the purchase, installation, service & maintanence of the smart meter system? I would like this issue addressed & I 
am requesting a reply. I dont think you should consider their cost recovery without considering mine too. 

Thank you, 
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Crystal Card 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Thursday, January 09, 2014 11:07 AM 

To: Commissioner Correspondence 
Subject: FW: I just signed "Florida Public Service Commission: Stop FPL and other providers from 

charging people who do not want smart meters that are making them sick." 

Good morning, 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223-EI. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Luis Lopez [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 5:09 PM 
To: Office of Commissioner Brise 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick. 11 

Dear Ronald A. Brise, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
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screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/1853 6493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o8lxLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index. php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf _ articles/rf_ causes_ cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Luis Lopez Rockledge, Florida 

There are now 4 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=5b8dc01ce2l7 
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Crystal Card 

From: Office of Commissioner Balbis 
Thursday, January 09, 2014 9:02 AM 
Commissioner Correspondence 

Sent: 
To: 
Subject: FW: I just signed 11 Florida Public Service Commission: Stop FPL and other providers from 

charging people who do not want smart meters that are making them sick. 11 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thanks, 
Cristina 

From: Rocky Couey [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 10:21 AM 
To: Office of Commissioner Balbis 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Dear Eduardo E. Balbis, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/18536493 
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http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o8lxLPJdKiZKgmUOpg3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/l l 2-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf articles/rf causes cancer.htm 
http://naturalhealthnews.blogspot.com/201 l/03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetvnetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/freguently­
asked-guestions/ 

Sincerely, 
Rocky Couey Titusville, Florida 

There are now 3 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fol-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=20ec03a2505a 

2 



C7stal Card 

From: Office of Commissioner Balbis 
Thursday, January 09, 2014 8:59 AM 
Commissioner Correspondence 

Sent: 
To: 
Subject: FW: Ijust signed "Florida Public Service Commission: Stop FPL and other providers f~om 

charging people who do not want smart meters that are making them sick." 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thanks, 

Cristina 

From: Luis Lopez [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 5:09 PM 
To: Office of Commissioner Balbis 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick. 11 

Dear Eduardo E. Balbis, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
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effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/l 8536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKgmUOpg3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf articles/rf causes cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetvnetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/freguently­
asked-guestions/ 

Sincerely, 
Luis Lopez Rockledge, Florida 

There are now 4 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis· 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=20ec03a2505a 

2 



Crystal Card 

From: 
Sent: 
To: 
Subject: 

Office of Commissioner Brown 
Thursday, January 09, 2014 8:38 AM 
Commissioner Correspondence 
FW: I just signed "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thanks, 
Terry 

:M.s. Terry Jf oWnak 
'Executive ..'Assistant to Commissioner Juae I. 'Brown 
:f Coricfa Pu6ac Service Commission 
2540 Sfiumarcf Oak 'Bou{evarcf 
'la{{afiassee, :FL 32399-0850 
tfioWnak@psc.state.f[ us 

_, ;J 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Luis Lopez [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 5:09 PM 
To: Office of Commissioner Brown 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Dear Julie lmanuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
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and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. htto://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/l 8536493 
http://europepmc.org/abstract/MED/l 5917150/reload=O;jsessionid=o8 lxLP JdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nzlemf articles/rf causes cancer.htm 
http://naturalhealthnews.blogspot.com/2011/03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Luis Lopez Rockledge, Florida 

There are now 4 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=95be5fa5f9ed 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Office of Commissioner Brown 
Wednesday, January 08, 2014 12:12 PM 
Commissioner Correspondence 
FW: I just signed "Florida Public SeNice Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thanks, 
Terry 

Jvls. Terry J-fo{d'nak 
'Executive .'Assistant to Commissioner Jufie I. 'Brown 
J:forid'a Pu6fic Service Commission 
2540 Sfiumard' Oak 'Bou{evard' 
Ta{{afiassee, :f .£ 32399-0850 

tfio{d'nak@vsc.st ate. fl us 
~ J 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Rocky Couey [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 10:21 AM 
To: Office of Commissioner Brown 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Dear Julie Imanuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us" . This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
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the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http:l/informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi .nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKgmUOpg3Y.4 
http: //www.smartmeterdangers.org/index.php/smart-meter-research/1 l 2-pulse-modulated-900mhz 
http: //bioenergy.timleitch.net.nz/emf articles/rf causes cancer.htm 
http ://naturalheal thnews. blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http ://nosmartmetersflorida. blogspot. com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/freguently­
asked-guestions/ 

Sincerely, 
Rocky Couey Titusville, Florida 

There are now 3 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=9 5be5 fa5 f9ed 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Wednesday, January 08, 2014 11:29 AM 
Consumer Correspondence 

Subject: FW: To CLK Docket 130223 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, January 08, 2014 11:26 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130223 

Copy on file, see 1135247C. DH 

From: Rocky Couey [mailto:mail@changemail.org] 
Sent: Wednesday, January 08, 2014 10:21 AM 
To: Consumer Contact 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Dear Florida Public Service Commission, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
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effect, building up over time. http://informahealthcare.com/doi/abs/ 10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/ l 85 36493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81 xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http: //bioenergy.timleitch.net.nz/emf articles/rf causes cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http: //emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http ://nosmartmetersflorida. blogspot. com/ http://stopsmartmeters.org/ http: //stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Rocky Couey Titusville, Florida 

There are now 3 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: · 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=dd3a0fd9be03 

2 



Shawna Senko 

From: Shawna Senko 
Sent: 
To: 

Wednesday, January 08, 2014 10:42 AM 
'Marilynne Martin' 

Subject: RE: Information needed 

Good morn ing Mrs. Martin, 

Please see the following instructions: As identified in the body of this Order, our actions, except for the actions finding 
an interim refund is not required, approving a four-year rate reduction and the requirement to adjust its books for all 
the applicable National Association of Regulatory Utility Commissioners {NARUC) Uniform System of Accounts (USOA) 
primary accounts associated with our approved adjustments, are preliminary in nature. Any person whose substantial 
interests are affected by the action proposed by this Order may file a petition for a formal proceeding, in the form 
provided by Rule 28-106.201, Florida Administrative Code. This petition must be received by the Office of Commission 
Clerk, at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the close of business on (21 days from the 
date the Order was issued). If such a petition is filed, mediation may be available on a case-by-case basis. If mediation is 
conducted, it does not affect a substantially interested person's right to a hearing. In the absence of such a petition, this 
Order sha ll become effective and final upon the issuance of a Consummating Order. 

Any objection or protest filed in this docket before the issuance date of this Order is considered abandoned unless it 
sat isfies the foregoing conditions and is renewed within the specified protest period . 

Rule 28-106.201 can be accessed using the following link: https://www.flrules.org/gateway/ruleno.asp?id=28-106.201, 
and then by clicking on "View Rule" near the top right of the page. I hope you find this information helpful. 

Have a great day, 

Shawna Senko 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
T aUahassee, Florida 32399-0850 
850-413-6770 

From: Marilynne Martin [mailto:mmartin59@comcast.net] 
Sent: Tuesday, January 07, 2014 2:02 PM 
To: Records Clerk 
Subject: Information needed 

Dear Office of the Clerk, 

The Docket #130223 indicates that unless a protest is filed within 21 days the order will go into effect. 
I have been searching the FPSC website for information on how to properly file a protest and I can not find any 
information on this subject. 
Where can I get instructions on filing protests to commission order's? 
Thank you for your assistance. 
Regards, 
Marilynne Martin 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Cristina Slaton 
Wednesday, January 08, 2014 10:07 AM 
Commissioner Correspondence 
Commissioner Correspondence 
Docket Correspondence 130223-EI 
I just signed "Florida Public Service Commission: Stop FPL and other providers from charging 
people who do not want smart meters that are making them sick."; Smart Meter; I just signed 
"Florida Public Service Commission: Stop FPL and other providers from charging people who 
do not want smart meters that are making them sick." 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 

Cristina 
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Crystal Card 

From: Tracy Uhler <mail@changemail.org> 
Wednesday, January 08, 2014 7:27 AM 
Office of Commissioner Bal bis 

Sent: 
To: 
Subject: I just signed "Florida Public SeNice Commission: Stop FPL and other providers from charging 

people who do not want smart meters that are making them sick." 

Dear Eduardo E. Balbis, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http: //informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf_ articles/rf _causes_ cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequentl y­
asked-questions/ 

Sincerely, 
Tracy Uhler Cocoa, Florida 
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There are now 2 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http ://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=20ec03a2505a 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Victoria Thiel <thielv314@yahoo.com> 
Wednesday, January 08, 2014 12:57 AM 
Office of Commissioner Balbis 

Smart Meter 

Do not allow FPL to push the Smart Meter on an unwilling public or punish those who opt 
out with additional charges. 
Those opting out should not have to pay a fee to protect their health and privacy. The smart meters 
cost approx. 5 times more than the analog and their estimated useful life is half. They require more 
equipment (routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. 
The cost is far greater. Weather events will cost more as there is now additional sensitive 
communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two things. 
Either do estimated billing based on history or have the customer submit their own meter reading. 
Once a year FP&L should be coming out to all customers (regardless of which meter they have) to 
inspect their equipment on site to make sure it is in good working order and at the same time verify 
that the customer was doing proper readings. In addition, customers could also submit digital photos 
of their meter to support their readings. No need for any additional charges. 

Victoria Thiel 
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Crystal Card 

From: Jennifer McGinnis < mail@changemail.org > 

Tuesday, January 07, 2014 10:55 PM Sent: 
To: Office of Commissioner Balbis 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging 

people who do not want smart meters that are making them sick." 

Dear Eduardo E. Balbis, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/ doi/ abs/ 10 .3109/09553002.2010. 5 02960 
http://www.ncbi.nlm.nih.gov/pubmed/185 36493 
http://europepmc.org/abstract!MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf_articles/rf_causes_cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http ://nosmartmetersflorida. blogspot. com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

Sincerely, 
Jennifer McGinnis Melbourne, Florida 

1 



There are now 1 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=20ec03a2505a 

2 



Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good morning, 

Pamela Paultre 
Wednesday, January 08, 2014 10:05 AM 
Commissioner Correspondence 
Docket no. 130223-B 
I just signed "Florida Public Service Commission: Stop FPL and other providers from charging 
people who do not want smart meters that are making them sick."; I just signed "Florida 
Public Service Commission: Stop FPL and other providers from charging people who do not 
want smart meters that are making them sick." 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223-EI. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 10:48 AM
DOCUMENT NO. 07649-13



Crystal Card 

From: Tracy Uhler <mail@changemail.org> 
Wednesday, January 08, 2014 7:27 AM 
Office of Commissioner Brise 

Sent: 
To: 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging 

people who do not want smart meters that are making them sick." 

Dear Ronald A. Brise, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want ·smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for. medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/ 18 5 3 6493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index. php/ smart-meter-research/ 112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/ emf_ articles/rf _causes_ cancer .htm 
http://naturalhealthnews.blogspot.com/2011/03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequentl y­
asked-questions/ 

Sincerely, 
Tracy Uhler Cocoa, Florida 

1 



------------------------------------------------------

There are now 2 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-cornmission-stop-fpl-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=5b8dc01ce2l7 

2 



Crystal Card 

From: Jennifer McGinnis <mail@changemail.org> 
Tuesday, January 07, 2014 10:55 PM Sent: 

To: Office of Commissioner Brise 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from charging 

people who do not want smart meters that are making them sick." 

Dear Ronald A. Brise, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them sick. 
Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and over the long 
term can cause serious health issues like hypothyroid, infertility and reproductive organ problems and severe 
insomnia are just some found in the research and article below and in myself, my friends and family and in my 
animals. All have reported symptoms or illnesses within 6 months of their smart meter being installed. In a lot of 
the cases the homes didn't have cordless phones or wireless computers and the smart meter on their home and 
their neighbors were the only strong .source of the RF. For those whose neighbors were far enough away, 
removing the smart meter greatly improved their health. Now FPL tells us that you are "forcing" them to charge 
all those who do not want the smart meters for health reasons. Yes, they used the words "forcing us". This is like 
charging people who do not want to ingest small amounts of arsenic in their food every day. FPL is nortorious for 
taking money it under false pretenses. In 2004 they got approval to charge us for repairs to downed poles from 
the hurricanes that tore through Central Florida. That would be understandable except technicians from the cable 
and phone companies said that the poles were years overdue for replacement and that they would stick a 
screwdriver in the pole to see if it was safe before working on their lines. Many times the screwdriver would 
easily push through the poles. All these years we have been paying maintenance for the replacement and upkeep 
of the poles and they just kept the money and left the poles. Then when the storms take them down they want 
more money. Our bills were lower before the smart meter and now when our health is struggling and our animals 
health has been struggling they want us to once again pay more to go back to what I had when my bills were 
lower. It's a racket and they need to be stopped. They cannot be allowed to charge people who are just trying to 
protect the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in this 
economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes to keeps 
them healthy. Below are links to research and articles showing the effects of 900Mhz which is a cumulative 
effect, building up over time. http://informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/185 36493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index. php/smart-meter-research/ 112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf _ articles/rf_ causes_ cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequentl y­
asked-questions/ 

Sincerely, 
Jennifer McGinnis Melbourne, Florida 

1 



There are now 1 signatures on this petition. Read reasons why people are signing, and respond to Jennifer McGinnis 
by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-ful-and-other-providers-from-charging­
people-who-do-not-want-smart-meters-that-are-making-them-sick/responses/new?response=5b8dc01 ce21 7 

2 



Crystal Card 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Wednesday, January 08, 2014 10:03 AM 

To: Commissioner Corre~pondence 
Subject: FW: Smart Meter 

Good morning, 

Please place the fo rwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223- EI. 

Thank you, 

Pamela Paultre 
Assis tant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
T allahassee, FL 32399 
(850) 413- 6036 

From: Victoria Thiel [mailto:thielv314@yahoo.com] 
Sent: Wednesday, January 08, 2014 12:59 AM 
To: Office of Commissioner Brise 
Subject: Smart Meter 

Do not allow FPL to push the Sma~ Meter on an unwilling public or punish those who opt 
out with additional charges. 
Those opting out should not have to pay a fee to protect their health and privacy. The smart meters 
cost approx. 5 times more than the analog and their estimated useful life is half. They require more 
equipment (routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. 
The cost is far greater. Weather events will cost more as there is now additional sensitive 
communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two things. 
Either do estimated billing based on history or have the customer submit their own meter reading. 
Once a year FP&L should be coming out to all customers (regardless of which meter they have) to 
inspect their equipment on site to make sure it is in good working order and at the same time verify 
that the customer was doing proper readings. In addition , customers could also submit digital photos 
of their meter to support their readings. No need for any additional charges. 

Victoria Thiel 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 10:47 AM
DOCUMENT NO. 07649-13



Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Wednesday, January 08, 2014 8:16 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
I just signed "Florida Public Service Commission: Stop FPL and other providers from 
charging people who do not want smart meters that are making them sick."; Smart 
Meter; I just signed "Florida Public Service Commission: Stop FPL and other providers 
from charging people who do not want smart meters that are making them sick." 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Terry 

:Ms. Terry JloUnak 
'Executive ..'Assistant to Commissioner ]ufie I. 'Brown 
J:foriaa 'Pu6fic Service Commission 
2540 Sfiumara Oak 'Bou{evara 
Ta{{afiassee, :FL 32399-0850 
tfio{anak@vsc.st ate. fl us 

~ :> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 12:02 PM
DOCUMENT NO. 07649-13



Shawna Senko 

From: Tracy Uhler <mail@changemail.org> 
Wednesday, January 08, 2014 7:27 AM 
Office of Commissioner Brown 

Sent: 
To: 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from 

charging people who do not want smart meters that are making them sick." 

Dear Julie Imanuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers 
from charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them 
sick. Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and 
over the long term can cause serious health issues like hypothyroid, infertility and reproductive organ 
problems and severe insomnia are just some found in the research and article below and in myself, my 
friends and family and in my animals. All have reported symptoms or illnesses within 6 months of their 
smart meter being installed. In a lot of the cases the homes didn't have cordless phones or wireless computers 
and the smart meter on their home and their neighbors were the only strong source of the RF. For those 
whose neighbors were far enough away, removing the smart meter greatly improved their health. Now FPL 
tells us that you are "forcing" them to charge all those who do not want the smart meters for health reasons. 
Yes, they used the words "forcing us". This is like charging people who do not want to ingest small amounts 
of arsenic in their food every day. FPL is nortorious for taking money it under false pretenses. In 2004 they 
got approval to charge us for repairs to downed poles from the hurricanes that tore through Central Florida. 
That would be understandable except technicians from the cable and phone companies said that the poles 
were years overdue for replacement and that they would stick a screwdriver in the pole to see if it was safe 
before working on their lines. Many times the screwdriver would easily push through the poles. All these 
years we have been paying maintenance for the replacement and upkeep of the poles and they just kept the 
money and left the poles. Then when the storms take them down they want more money. Our bills were 
lower before the smart meter and now when our health is struggling and our animals health has been 
struggling they want us to once again pay more to go back to what I had when my bills were lower. It's a 
racket and they need to be stopped. They cannot be allowed to charge people who are just trying to protect 
the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in 
this economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes 
to keeps them healthy. Below are links to research and articles showing the effects of 900Mhz which is a 
cumulative effect, building up over time. 
http://informahealthcare.com/doi/abs/l 0.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/1853 6493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index. php/ smart-meter-research/ 112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/ emf_ articles/rf _causes_ cancer .htm 
http://naturalhealthnews.blogspot.com/2011 /03/ electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http ://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

1 



Sincerely, 
Tracy Uhler Cocoa, Florida 

There are now 2 signatures on this petition. Read reasons why people are signing, and respond to Jennifer 
McGinnis by clicking here: 
http://www.change.org/petitions/f1orida-public-service-commission-stop-fpl-and-other-providers-from­
charging-people-who-do-not-want-smart-meters-that-are-making-them-
sick/responses/new?response=9 5be5 fa5 f9ed 

2 



Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Victoria Thiel <thielv314@yahoo.com> 
Wednesday, January 08, 2014 12:58 AM 
Office of Commissioner Brown 
Smart Meter 

Do not allow FPL to push the Smart Meter on an unwilling public or punish those who 

opt out with additional charges. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
requ ire more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own meter 
reading . Once a year FP&L should be coming out to all customers (regardless of which meter 
they have) to inspect their equipment on site to make sure it is in good working order and at the 
same time verify that the customer was doing proper readings. In addition, customers could also 
submit digital photos of their meter to support their readings. No need for any additional charges. 

Victor ia 

1 



Shawna Senko 

From: Jennifer McGinnis < mail@changemail.org > 

Tuesday, January 07, 2014 10:55 PM Sent: 
To: Office of Commissioner Brown 
Subject: I just signed "Florida Public Service Commission: Stop FPL and other providers from 

charging people who do not want smart meters that are making them sick." 

Dear Julie Imanuel Brown, 

I just signed Jennifer McGinnis's petition "Florida Public Service Commission: Stop FPL and other providers 
from charging people who do not want smart meters that are making them sick." on Change.org. 

Stop FPL and other providers from charging people who do not want smart meters that are making them 
sick. Smart meters put off a 900 Mhz pulse every four hours for only a second but this is cumulative and 
over the long term can cause serious health issues like hypothyroid, infertility and reproductive organ 
problems and severe insomnia are just some found in the research and article below and in myself, my 
friends and family and in my animals. All have reported symptoms or illnesses within 6 months of their 
smart meter being installed. In a lot of the cases the homes didn't have cordless phones or wireless computers 
and the smart meter on their home and their neighbors were the only strong source of the RF. For those 
whose neighbors were far enough away, removing the smart meter greatly improved their health. Now FPL 
tells us that you are "forcing" them to charge all those who do not want the smart meters for health reasons. 
Yes, they used the words "forcing us". This is like charging people who do not want to ingest small amounts 
of arsenic in their food every day. FPL is nortorious for taking money it under false pretenses. In 2004 they 
got approval to charge us for repairs to downed poles from the hurricanes that tore through Central Florida. 
That would be understandable except technicians from the cable and phone companies said that the poles 
were years overdue for replacement and that they would stick a screwdriver in the pole to see if it was safe 
before working on their lines. Many times the screwdriver would easily push through the poles. All these 
years we have been paying maintenance for the replacement and upkeep of the poles and they just kept the 
money and left the poles. Then when the storms take them down they want more money. Our bills were 
lower before the smart meter and now when our health is struggling and our animals health has been 
struggling they want us to once again pay more to go back to what I had when my bills were lower. It's a 
racket and they need to be stopped. They cannot be allowed to charge people who are just trying to protect 
the health of themselves and their families. I am asking you to step in and stop FPL and the rest of the 
electric providers from charging people to have their smart meters removed. Many people are suffering in 
this economy and can't afford to pay for medical bills, let alone pay to keep smart meters out of their homes 
to keeps them healthy. Below are links to research and articles showing the effects of 900Mhz which is a 
cumulative effect, building up over time. 
http:/ /informahealthcare.com/doi/abs/10.3109/09553002.2010.502960 
http://www.ncbi.nlm.nih.gov/pubmed/18536493 
http://europepmc.org/abstract/MED/15917150/reload=O;jsessionid=o81 xLPJdKiZKqmUOpq3Y.4 
http://www.smartmeterdangers.org/index.php/smart-meter-research/112-pulse-modulated-900mhz 
http://bioenergy.timleitch.net.nz/emf_articles/rf _causes_cancer.htm 
http://naturalhealthnews.blogspot.com/2011 /03/electromagnetic-radiation-kills-thyroid.html 
http://emfsafetynetwork.org/smart-meters/smart-meter-health-complaints/ 
http://nosmartmetersflorida.blogspot.com/ http://stopsmartmeters.org/ http://stopsmartmeters.org/frequently­
asked-questions/ 

1 



Sincerely, 
Jennifer McGinnis Melbourne, Florida 

There are now 1 signatures on this petition. Read reasons why people are signing, and respond to Jennifer 
McGinnis by clicking here: 
http://www.change.org/petitions/florida-public-service-commission-stop-fpl-and-other-providers-from­
charging-people-who-do-not-want-smart-meters-that-are-making-them-
sick/responses/new?response=9 5 be5 fa5 f9ed 

2 



Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Victoria Thiel <thielv314@yahoo.com> 
Wednesday, January 08, 2014 1:02 AM 
Records Clerk 
Smart Meter 

Do not allow FPL to push the Smart Meter on an unwilling public or punish those who 

opt out with additional charges. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own meter 
reading . Once a year FP&L should be coming out to all customers (regardless of which meter 
they have) to inspect their equipment on site to make sure it is in good working order and at the 
same time verify that the customer was doing proper readings. In addition, customers could also 
submit digital photos of their meter to support their readings. No need for any additional charges. 

Victoria Thiel 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 11:59 AM
DOCUMENT NO. 07649-13



Shawna Senko 

From: 
Sent: 
Subject: 

Victoria Thiel <thielv314@yahoo.com> 
Wednesday, January 08, 2014 12:20 AM 
Object to FPL Smart Meter Fees 

Do not allow FPL to push the Smart Meter on an unwilling public or punish those who 

opt out with additional charges. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own meter 
reading . Once a year FP&L should be coming out to all customers (regardless of which meter 
they have) to inspect their equipment on site to make sure it is in good working order and at the 
same time verify that the customer was doing proper readings. In addition, customers could also 
submit digital photos of their meter to support their readings. No need for any additional charges. 

Victoria Thiel 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 11:57 AM
DOCUMENT NO. 07649-13



------~ ------ -------------------------------

Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Office of Commissioner Brown 
Tuesday, January 07, 2014 4:41 PM 
Commissioner Correspondence 
FW: FPL Filing Re: "Smart Meters" 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 

Terry 

:Ms. Terry Jloft[nak 
'Executive ..'Assistant to Commissioner ]ufie I. 'Brown 
J'forida 'Puhfic Service Comniission 
2540 Shumard Oak 'Bou{evard 
Ta{{afiassee, J'L 32399-0850 
t fio{dnak@vsc.state. ff. us 

::;- :J 

(850) 413-6030 (Office) 
(850) 413-6031 (J'ax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Stuart Gorin [mailto:stuartgorin@gmail.com] 
Sent: Tuesday, January 07, 2014 3:57 PM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of 
Commissioner Brise; Office of Commissioner Brown 
Cc: ritch@ritchworkman.com 
Subject: FPL Filing Re: "Smart Meters" 

Regarding Florida Power & Light's filing with the Public Service Commission -- Docket No. 130223 -­
requesting authority to charge opt-out fees to customers who do not want smart meters installed at their homes, 
we appreciate the commission's decision today to reject the request, but are concerned about giving FPL the 
opportunity to come back with revised "lower" fees. 

We told FPL months ago that we did not want one of these meters installed on our home because we wanted 
to protect our health and privacy, and we believe "opt out" fees are extortion at any price, and an infringement 
on our rights. 

Therefore, we respectfully request that you permanently put an end to this request. 

Sincerely, 

Stuart and Barbara Gorin 
Viera, FL 
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FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 11:56 AM
DOCUMENT NO. 07649-13



++++++++++++++++++++++ 
Stuart Gorin 
3423 Carambola Circle 
Viera, Florida 32940 
321-639-7303 
stuartgorin@gmail.com 

"Life is Good; Wine is Life." 
++++++++++++++++++++++ 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Tuesday, January 07, 2014 4:30 PM 
Consumer Correspondence 
Docket 130223-EI 
FW: FPL Request for Opt Out Fees Re: Smart Meters; Consumer Inquiry - Florida Power & 
Light Company 

See attached customer correspondence and PSC response for correspondence side of Docket 130223 -El. 
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FPSC Commission Clerk
PRE-APPENDED
JAN 08, 2014 - 11:55 AM
DOCUMENT NO. 07649-13



Crystal Card 

From: 
Sent: 
To: 
Subject: 

Mr. & Mrs. Stuart Gorin 
stuartgorin@gmail .com 

Dear Mr. & Mrs. Gorin: 

Randy Roland 
Tuesday, January 07, 2014 4:27 PM 
'stuartgorin@gmail.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your E-mail to the Florida Public Service Commission (PSC) regarding Florida Power 
& Light Company (FPL). The PSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the PSC. The 
PSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay 
telephone service. 

You expressed a concern about Docket No. 130223-EI regarding FPL's petition for approval of a optional non-standard meter 
rider. Thank you for sharing your views. We will add your comments to the correspondence side of Docket 130223-EI. 

If you have any questions you may contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 
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Crystal Card 

From: 
Sent: 

Governor Rick Scott <Rick.Scott@eog.myflorida.com> 
Tuesday, January 07, 2014 4:04 PM 

To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: FPL Request for Opt Out Fees Re: Smart Meters 

-----Original Message-----
From: Stuart Gorin [mailto:stuartgorin@gmail.com] 
Sent: Tuesday, January 07, 2014 4:03 PM 
To: Governor Rick Scott 
Subject: FPL Request for Opt Out Fees Re: Smart Meters 

From: Stuart Gorin <stuartgorin@gmail.com> 

County: Brevard 

Zip Code: 32940 

Phone Number: 321-639-7303 

Message Body: Following is a copy of the email sent today to our state Public Service Commisioners: 

Regarding Florida Power & Light's filing with the Public Service Commission -- Docket No. 130223 -- requesting authority to 
charge opt-out fees to customers who do not want smart meters installed at their homes, we appreciate the commission's 
decision today to reject the request, but are concerned about giving FPL the opportunity to come back with revised "lower" 
fees. 

We told FPL months ago that we did not want one of these meters installed on our home because we wanted to protect our 
health and privacy, and we believe "opt out" fees are extortion at any price, and an infringement on our rights. 

Therefore, we respectfully request that you permanently put an end to this request. 

Sincerely, 

Stuart and Barbara Gorin 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Tuesday, January 07, 2014 2:18 PM 
Consumer Correspondence 

Subject: FW: To CLK Docket 130223 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, January 07, 2014 1:11 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130223 

Copy on file, see 1135140C. DHood 

From: Gayla Tanner [mailto:gaylactanner@aol.com] 
Sent: Tuesday, January 07, 2014 12:32 PM 
To: Consumer Contact 
Subject: Smart Meters 

I am against smart meters. You've installed one in my house and I am extremely unhappy that you have done this. 
I would like to remind you that 36,000 individuals reported by Scripps are against smart meters. Other utility companies 
have given customers no choice--this is not justified. 

Gayla Tanner 
Stuart, FL 
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FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 2:48 PM
DOCUMENT NO. 07649-13



Crystal Card 

From: Ruth McHargue 

Sent: 
To: 

Tuesday, January 07, 2014 2:18 PM 
Consumer Correspondence 

Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

FW: To CLK Docket 130223 

Sent: Tuesday, January 07, 2014 1:21 PM 
To : Ruth McHargue 
Subject: To CLK Docket 130223 

Copy on file, see 1135142C. DHood 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state .fl.us] 

Sent : Tuesday, January 07, 2014 1:13 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 35161 

CUSTOMER INFORMATION 

Name: Phyllis Pearson 
Telephone: 772-284-2602 
Email: earlepixie@bellsouth.net 
Address: 1862 S.E. Mantua St. Port Saint Lucie FL 34952 

BUSINESS INFORMATION 

Business Account Name: Earle Pearson 
Account Number: 03801-59228 
Address: 1862 S.E. Mantua St. Port Saint Lucie Florida 34952 

COMPLAINT INFORMATION 

Complaint : Other Complaint against Florida Power & Light Company 

Details: 
According to a news broadcast it appears that in the near future I will be charged a one time fee plus a monthly fee in order 
to opt-out of having a smart attached to my home. I feel this charge of the monthly fee is justified but have reservations of 

having to pay the initial charge of which I believe to be $150. 
I have no alternative but to pay this as my condition of extreme radio frequency sensitivity leaves me with no other option. 

Thank you for your service 
Mrs. Phyllis Pearson 
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FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 2:48 PM
DOCUMENT NO. 07649-13



Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Tuesday, January 07, 2014 1:04 PM 

Consumer Correspondence 
Docket 130223-El 
Untitled; Consumer Inquiry - Florida Power & Light Company 

See attached customer correspondence and PSC response for correspondence side of Docket 130223 -El. 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 2:47 PM
DOCUMENT NO. 07649-13



Crystal Card 

From: 
Sent: 
To: 
Attachments: 

Diane Hood 
Tuesday, January 07, 2014 8:24 AM 
Ellen Plendl 
FW: Comments on FPSC Docket #130223 and FPSC staff's recommendation for approval of 
non-standard meter rider; FW: Comments on FPSC Docket #130223 and FPSC staff's 
recommendation for approval of non-standard meter rider 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Shirley Jackson <shirleyjoy2@gmail.com> 
Monday, January 06, 2014 4:59 PM 
Consumer Contact 
FW: Comments on FPSC Docket #130223 and FPSC staff's recommendation for approval of 
non-standard meter rider 

Forwarding to "contact" as per instructions from FPSC staff who answered phone question today. 
Please only post once of the public record, despite sending to each commissioner separately. 
Sorry for any redundancy - specific details about who to send comments to different from different sources. 

From: Shirley Jackson [mailto:shirleyjoy2@gmail.com] 
Sent: Monday, January 06, 2014 4:28 PM 
To: 'EBalbis@psc.state.fl.us'; 'JIBrown@psc.state.fl.us'; 'RBrise@psc.state.fl.us'; 'LEdgar@psc.state.fl.us'; 
'AGraham@psc.state.fl.us'; 'clerk@psc.state.fl.us'; 'contact@pbc.state.fl.us' 
Cc: 'Senator Bill Galvano'; 'abruzzo.joseph.web@flsenate.gov'; 'rooney.patrick.web@flhouse.gov' 
Subject: Comments on FPSC Docket # 130223 and FPSC staffs recommendation for approval of non-standard meter rider 

RE: My comments on Docket 130223-El-Comments on FP&L's Petition for approval of optional non-standard meter 
rider - Addressing Staff's Recommendation AND Context of Deployment 
I request these comments be placed once on the public record, even though I am addressing this email to all 
commissioners and clerk individually. 

RESPECTFULLY SUBMITTED TO: 
Florida Public Service Commission 
FROM: 
Shirley Denton Jackson AKA on FPL account as Shirley Denton Laurie 
Native Florida, current resident and FPL Customer who has both refused 
(a) refused delivery of a wireless smart meter at my residence, 

12875 Barrow Road, North Palm Beach, FL 33408 and 
(b) directed all wireless transmitting meters off my property after their installation at my former home and 

still current property, a 4-unit apt building at 115 Linda Lane, Palm Beach Shores, FL 33404. 

FOUR BOTTOMLINE ACTIONS REQUESTED OF YOU AS A RESULTS OF THESE COMMENTS -
Even though the inertia of your processes indicate acceptance, 

» I request your attention to my comments on the context or specifics of Docket 130223-EI and 
» I consider these comments as notice of your personal liability and the liability of the governor who appointed you, to fully 

investigate and mitigate these situations. 

( 1) I request you bravely reframe from voting on this recommendation so that you can redirect your staff to initiate a process of 
TRUE PUBLIC ENGAGEMENT and FULL EVIDENCIARY HEARINGS to prove safety that will adequately fulfill the Florida 
Public Service Commission's (FPSC) mission and goals as stated. 

(2) I specifically object to the use of NAN Neighborhood Area Networks that transmitting through my property. I VIEW IT AS A 
VIOLATION OF MY PROPERTY RIGHTS and responsibilities because it unlawfully blocks my safe access. I request you fully 
investigate the legal implications and take appropriate actions to modify utility regulations and your processes. 

Also, given that the FPSC specifically requests that utilities collect data on the consumers' reactions to smart meters to maintain 
regulatory oversight AND because there is no evidence that proves these meters are safe around humans, I conclude that the 
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deployment of smart meters constitutes conducting a human-subjects experiment. Therefore, in alignment with the standard 
regulations issued by the U.S. Department of Health and Human Services ... 

(3) I demand that this experiment cease until SPECIFIC INFORMED CONSENT is obtained from ALL subjects (AKA 
consumers). Or, at a minimum, since gaining specific informed consent would take time to implement ... 

(4) I REQUEST YOU UNANIMOUSLY SUPPORT A "NO-COST OPT OUT" to any customer who expresses doubts or concerns 
about their status because of this deploymenUexperiment and at a minimum consider the professional accounting review of costs 
submitted as public comment to this docket by Marilynne Martin on December 23, 2013. 

MY COMMENTS ARE ORGANIZED AS FOLLOWS: 

A. CONTEXT/THE REAL LIVE SITUATION - Summarizes direct human experiences I have with transmitting smart meters on 
and adjacent to my property. 

B. FOUR FACTS - First, I'll summarize FACTS that are the 'meat" of my comments on this Docket (the reality of what is going on 
out there) and then follow with further explanations and suggestions for your consideration . 

C. RESOURCES YOU MAY FIND HELPFUL 
Since you are easily immersed in the marketing presentations of corporate utilities, I offer three resources to help you understand 
the context of the individual consumer's experience. Even if all you do is view the first link to a 9 minute video, I promise it will 
remind you of your greater moral and ethical responsibilities and assure you that, even if it might not be your personal intention, 
our processes are currently critically inadequate to handle the incredible proliferation of wireless devices in our society ... and you 
are key to changing that life-impacting situation. 

COMMENTS 

A. CONTEXT ·· THE REAL LIVE SITUATION 

Imagine I am a member of your family - you are my mother /father or my sister/ brother. Read what happens to me in "The Real 
Live Situation" and ask then yourself, "What would you do? What would you want a FPSC member to do? That reaction will 
resonate with the higher moral and ethical laws of your integrity. Realize there will always be.legal jargon to navigate, but your 
reaction to reading this is the real context of your responsibilities as a commission member. (So I present it first, before the 
more clearly "legal points.") 

THE REAL LIVE SITUATION - Even though I have had the 5 smart meters on my property removed, the 14 meters within 30 
feet of my building cause me physical harm. If I go to visit my tenants in the closest two apartments to the back property line, 
my skin immediately begins to burn and itch. My voice becomes gravelly because tremors start affecting the base of my tongue 
and throat. If maintenance activities require I stay on my property for a full day, I leave that day with cognitive difficulties and 
trigger-short aggressive irritabilities, very uncharacteristic of who I am known to be as a retired educator and research project 
manager. I wake up the next morning with bleeding gums and blood in my nose. Only God knows what is happening to the 
blood vessels in my brain . It takes a day or two to before I feel stable again . If maintenance is required over several days, I start 
losing control of my bowels. 

Other times, when not around these meters (especially banks of them or other high level continuous transmissions), I am 
a healthy person, easily walking four miles along the beach daily and, as a volunteer, cognitively able to coordinate a grant team 
for a non-profit, writing coherent proposals that have raised hundreds of thousands of dollars for the community. 

REAL SITUATION I OTHERS- Smart meters were deployed without my awareness in April , 2013 at my property in Palm Beach 
Shores. When I read a letter containing some of these experiences to the Palm Beach Shores Town Commission in August of 
2012 during public comment time, there were about 7 people on the dais and maybe 15 people in the audience. As I read from 
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the back of the room, people started turning around and looking at me. I wasn't sure why, until I finished reading. A lively 
discussion followed with anecdotes of personal observations of some similar but less severe happenings immediately after smart 
meter installation in April of that year. Of that group of about 22, five separate people came up to me after the meeting (including 
officials on the dais), and shared specific reports of unresolved medical issues, continuous prescriptions and treatments for the 
symptoms by doctors who didn't have any training to ask if they had had any changes their environmental levels of radio 
frequency radiation exposure. I was shocked. It wasn't only me, being an electro-sensitive "canary in a coal mine." This is a 
"new" medical issue, unfamiliar to most physicians, except for warning letters from the American Academy of Environmental 
Medicine (e.g ., 4/12/12 to the FPSC) and the American Academy of Pediatrics (e.g., 7/12/12 to the FCC). 

Regarding those who live or work on my property - my four units: One of my tenants died in December of 2013, from a 
relapse of cancer. Another tenant specifically complained that AFTER smart meter installation (outside his living room) he 
noticed that he got headaches every time he intermittently turned on his WiFi to play video games (previously this was not 
so). Another tenant complains of continued symptoms of stress (difficulty sleeping, concentration, etc), even during time off at 
home. And now I notice that if the man I hire to assist me with maintenance concentrates his time in the back area of the 
property, he develops sinus headaches . 

Of course, as a former research project manager, I fully realize that this anecdotal evidence in no way "proves" anything. But 
"proof' is not the issue - the issue is that these observations are VERY SIGNIFICANT, beyond coincidence, and they fully 
indicate that the FPSC should support precautionary actions and grant No Cost Opt Out Options as part of that stance. 

B. FOUR FACTS 

#1 FACT - SAFETY -- These smart meters specifically cause me and others rather immediate physical harm and experts in 
biological health (see specifics below vs FCC physicists & engineers) are urging "the precautionary principle" because of these 
immediate and longer term public health issues. Points -

a) This is under your jurisdiction, because Your Mission is "To facilitate the efficient provision of SAFE and reliable utility 
services as fair prices." and 

b) Not acknowledging and taking action to protect my rights nor determining if the rights of others are being infringed, is 
counter to our country's founding principles as found in the Declaration of Independence and the Constitution. 

The Declaration states, "We hold these Truths to be self-evident, . 
that all Men are created equal, that they are endowed by their Creator with certain unalienable 
Rights. that among these are Life. Liberty, and the pursuit of Happiness." So specifically if I suffer short-term or potential long­
term harm from these meters, aren't my basic unalienable rights being violated? 

In the Bill of Rights, the 4th Amendment gives "the right of people to be secure in their persons, homes, ... against 
unreasonable searches." I view the tracking and reporting of my personal habits a violation of this. The 9th Amendment states, 
"The enumeration in the Constitution of certain rights shall not be construed to deny or disparage others retained by people." So 
if the research is showing genetic damage, impaired sperm quality, motility and viability of human sperm from cell phones on 
standby (smart meters are referred to by utilities as having less than the output of a cell phone), aren't you violating my male 
tenants' reproductive rights by allowing these transmissions? (See research citations within 2012 Biolnitiatives Report at 
www.bioinitiative/conclusions or the full report and section on Fertility and Reproductive Effects at www.Biolniative.org) 

Suggestions - The newspaper articles about impacts do not official reach your screen, even if they describe drastic impacts on a 
child sleeping on the other side of a meter. Perhaps issuing epidemiological questionnaires to residents, especially around 
multiple-meter locations would raise public awareness so that the current physical impacts that people WOULD complain about 
get captured and reported to you directly! I bet municipalities doing the pilot would get the Robert Wood Johnson Foundation 
Roadmaps to Health Award for doing that - how prestigious! Perhaps the FPSC could initiate a specific consent forms for 
invading private property for business benefits without permission or compensation . 

One last point about safety - the language used to describe optional meters does not assure me that these optional meters are 
safe. That leaves my actions in limbo as a consumer protecting my rights and as a property owner with responsibilities for the 
safety of my tenants. This oversight needs resolution. 
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#2 FACT- FRAUDULENT AND/OR INADEQUATE BASIS -- FPL publically engages in what I see as either half-truths or 
fraudulent statements so that the public interest is suppressed and therefore reports to this commission are biased (specifics 
below). 

This corrupts the commission's integrity. This means the FPSC's goal of "provide(ing) an open, accessible and efficient 
regulatory process that is fair and unbiased" has been directly subverted. In addition, the integrity of FPSC's activities to fulfill its 
goal of "provide(ing) appropriate regulatory oversight to protect customers" has been destabilized and subjugated. 

In addition, despite the active controversy and evidence for reconsideration nationally and internationally, the commission and 
staff have not fulfilled their specified goals of "inform(ing) utility consumers regarding utility matters." 

EXAMPLES· 

On January 14, 2013, I was co-presenter at the Palm Beach Shores Property Owners Association meeting, presenting my 
personal experiences in a civilized non-adversarial inquqiry/presentation with a representative from FPL (and his vice-president 
was there handling his slide show). Twice the presenter made either half-truths or fraudulent statements that I think were 
intended to falsify the facts to the public. Big bucks are at stake for FPL, and the 50 or so people in the audience and others I 
told to call Customer Service, were intentionally scammed. Don't we have laws against that? 

A) When asked by a member of the public, "Well, how often do these things transmit? He answered, "Six times a 
day." That's all he said. I was kind of shocked because the professional measurements with HF meters that I have done on my 
properties show extreme peaks of transmission outputs about every 20-30 seconds. Unfortunately, I didn't interrupt and relay my 
experience and get an explanation. Afterwards, my husband and I stopped to chat with him and I queried, "What do you mean 
'only 6 times a day' when I see transmission peaks every 20-30 seconds on my property?" "Oh," he said, "I mean that the 
specific data from your home only gets transmitted to the main headquarters six times a day .. Those are just other transmissions 
on the network." 

B) Later in the meeting, when there seemed some doubts about safety within the audience, the representative added 
spontaneously, and I quote, "If I could carry a hundred of these meters right here, under my arm, I would still be safe." Now the 
public needs to trust FPL spokesman and what I've since found out by looking at the specs on smart meters is that the FCC 
prohibits (deems unsafe) if even 3 smart meters are placed together with any less that approximately a hand-spread (given in 
centimeters in the doc) apart. I now know this was obviously an inaccurate depiction of safety ... but it certainly influenced those 
who do not personally feel the impacts of these meters from raising any further questions or complaints to the FPSC. Isn't this 
somehow illegal? Doesn't it void a contract when one of the parties brings forth their agreement based on false disclosures/false 
claims? 

In addition, although I experienced a very respectful and truthful FPL customer service representative, had four different friends, 
neighbors or family members presented with either mis-information or pressure to back off of their complaint. Specifically, most 
frequent lies or half-truths were: 

A) the now discredited equivalency levels and frequencies of transmissions being touted; 
B) NO explanation of "the FCC rule of averaging" - meaning peaks are still peaks, even if they surpass the 

maximum average requirement; 
C) inaccurate statements of the timing of the FPSC's decision on this Docket (presented as if the decision was already 

made and just not implemented yet and an implication that "it's too late to do anything ." 
D) Also FPL reps insisted that FPSC rules were in place that I do not believe are so - i.e ., that a single apartment owner 

could not opt out, that the whole apartment complex was required to opt out or no one's meter would be changed. 
(I may be wrong, but I've not seen that written or referred to anywhere.) 

This type of fraudulent activity makes the data reported to you VERY suspect. 
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In contrast, if it was fulfilling its stated goal, the commission would guarantee that consumers would be directly informed about 
their decision. Rather than allowing ONLY FPL to present facts to the public, why doesn't the FPSC require friendly public notice 
of the consumer's possible interests ~ 
Examples to share: 

);;>- PSC amendments of actions in California; 
);;>- the Maine Supreme Case Ed Friedman, et al v. Maine Public Utilities Commission, et al PUC Docket# 2011 -00262; 
);;>- the Conclusions from the Biolnitiative Report, a 23 page report found at www. Bioinitiative.org/conclusions; or the 
);;>- World Health Organization's International Agency for Research on Cancer reclassification of cell phone frequencies (the 

same wireless frequencies that are used in smart meter transmissions) to Group 2b - Possible Carcinogen. 

#3 FACT - PROPERTY RIGHTS -- By virtue of both the individual meter's transmissions and the Neighborhood Area Networks, 
FPL is: a) conducting business, is or will be accruing direct financial gain by trespassing on my property without my consent, 
AND SPECIFICALLY IN MY CASE, b) directly and knowingly blocking my rights and responsibilities as a property owner and as 
a landlord to maintain my property and enjoy safe access to my property. Doesn't the Constitution protect property rights, safe 
access to and enjoyment of my own property? 

#4 FACT -JUSTIFICATION OF COSTS- I fully concur with the analysis and conclusions submitted in public comment by 
Marilynne Martin regarding this docket on December 29, 2013. I urge the commission members to carefully read her comments 
and realize that FPL's categorizations of costs and discounts of optional actions are "nice and neatly presented" but DO NOT 
stand up to their own logic about CAUSES of COSTS. I defer to her specifics and restate her comment - "I object to any fees to 
retain my current analog meter. Justification of costs have not been made by FP&L or proper.ly analyzed by Staff and significant 
issues are still unresolved. The Commission should set this tariff on hold and set up full evidentiarv public hearings to address 
the issues presented by consumers as to cost, health and privacy and fully investigate the costs being presented by FP&L. 

C. RESOURCES YOU MAY FIND HELPFUL 

PLEASE REVIEW THESE RESOURCES so that you can DISSOLVE THE BLIND SPOT YOU ARE IN -
RESOURCE #1 Safe & Smart 4 r Kids 9 minute http://youtu.be/GJPTzaNkcUk 

This is a simple 9 minute YouTube link that graphically explains how the current safety definition was determined and 
how the tunnel vision brought on by fragmented authority can understandably cause harmful human mistakes. Although the 
specifics are about children experiencing WiFi transmissions in schools without their consent, the parallel case applicable to you 
is that children are experiencing smart meter exposures in their homes, yards and playgrounds without informed consent.This 
video explains the Australian Radiation Protection and Nuclear Safety Agency's advice from ARPANSA Factsheet 14 - updated 
June 2013 on reducing wireless radiation - and explores how it can be possible that school officials are not following it, even 
though the scientific safety people are clearly recommending caution because there is no proof that they are safe. 

RESOURCE #2 The 23-page Conclusions of the 2012 Biolnitiative Report found atwww. Bioinitiative.org/conclusions. (or 
the full 650+ pages found at www. Bioinitiative.org) 
This report represents a review of 1800 new peer-reviewed studies just since 2007 and summarizing the increasing evidence for 
alarm. These professionals are recommending the "precaution principle" because evidence of ill effects takes years to gather 
and the long-term, 24 hour a day exposure via smart meters and their networks represents the potential for environmental 
toxicity levels that are unprecedented. 

RESOURCE #3 Testimony submitted to be used by The State of Maine's Supreme Court for the Ed Friedman, et al v. 
Maine Public Utilities Commission, et al PUC Docket No. 2011-00262 found at 
http://www. m ai necoal ition tostopsmartmeters. org/2013/02/i ntrod uction-to-ou r-puc-fi Ii ng s-of-expert-and-lay-witness-testimon y/ 
This testimony is also available through the Maine Utilities Commission website but access (do I see a pattern) is quite 
technical , user UN-friendly, and difficult to complete without miniscule details and prior expertise. 

The unrecoverable costs to the taxpayer (financial and physical harm) and the embarrassment and tarnished reputation 
of the Florida PSC could be prevented if proper public informed consent were addressed before cases like this had to be 
brought. 
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RESPECTFULLY SUBMITTED, 
Shirley Denton Jackson 
AKA on FPL Account as Shirley Denton Laurie 
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Crystal Card 

From: 
Sent: 
To: 

Shirley Jackson <shirleyjoy2@gmail.com> 
Monday, January 06, 2014 8:01 PM 
Consumer Contact 

Subject: FW: Comments on FPSC Docket #130223 and FPSC staff's recommendation for approval of 
non-standard meter rider 

From: Shirley Jackson [mailto:shirleyjoy2@gmail.com] 
Sent: Monday, January 06, 2014 4:59 PM 
To: 'contact@psc.state.fl.us' 
Subject: FW: Comments on FPSC Docket #130223 and FPSC staffs recommendation for approval of non-standard meter 
rider 

Forwarding to "contact" as per instructions from FPSC staff who answered phone question today. 
Please only post once of the public record, despite sending to each commissioner separately. 
Sorry for any redundancy- specific details about who to send comments to different from different sources. 

From: Shirley Jackson [mailto:shirleyjoy2@gmail.com] 
Sent: Monday, January 06, 2014 4:28 PM 
To: 'EBalbis@psc.state.fl.us'; 'JIBrown@psc.state.fl.us'; 'RBrise@psc.state.fl.us'; 'LEdgar@psc.state.fl.us'; 
'AGraham@psc.state.fl.us'; 'clerk@psc.state.fl.us'; 'contact@pbc.state.fl.us' 
Cc: 'Senator Bill Galvano'; 'abruzzo.joseph.web@flsenate.gov'; 'rooney.patrick.web@flhouse.gov' 
Subject: Comments on FPSC Docket #130223 and FPSC staffs recommendation for approval of non-standard meter rider 

RE: My comments on Docket 130223-El-Comments on FP&L's Petition for approval of optional non-standard meter 
rider - Addressing Staff's Recommendation AND Context of Deployment 
I request these comments be placed once on the public record, even though I am addressing this email to all 
commissioners and clerk individually. 

RESPECTFULLY SUBMITTED TO: 
Florida Public Service Commission 
FROM: 
Shirley Denton Jackson AKA on FPL account as Shirley Denton Laurie 
Native Florida, current resident and FPL Customer who has both refused 
(a) refused delivery of a wireless smart meter at my residence, 

12875 Barrow Road, North Palm Beach, FL 33408 and 
(b) directed all wireless transmitting meters off my property after their installation at my former home and 

still current property, a 4-unit apt building at 115 Linda Lane, Palm Beach Shores, FL 33404. 

FOUR BOTTOMLINE ACTIONS REQUESTED OF YOU AS A RESULTS OF THESE COMMENTS -
Even though the inertia of your processes indicate acceptance, 

~ I request your attention to my comments on the context or specifics of Docket 130223-EI and 
~ I consider these comments as notice of your personal liability and the liability of the governor who appointed you, to fully 

investigate and mitigate these situations. 

( 1) I request you bravely re frame from voting on this recommendation so that you can redirect your staff to initiate a process of 
TRUE PUBLIC ENGAGEMENT and FULL EVIDENCIARY HEARINGS to prove safety that will adequately fulfill the Florida 
Public Service Commission's (FPSC) mission and goals as stated. 
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(2) I specifically object to the use of NAN Neighborhood Area Networks that transmitting through my property. I VIEW IT AS A 
VIOLATION OF MY PROPERTY RIGHTS and responsibilities because it unlawfully blocks my safe access. I request you fully 
investigate the legal implications and take appropriate actions to modify utility regulations and your processes. 

Also, given that the FPSC specifically requests that utilities collect data on the consumers' reactions to smart meters to maintain 
regulatory oversight AND because there is no evidence that proves these meters are safe around humans, I conclude that the 
deployment of smart meters constitutes conducting a human-subjects experiment. Therefore, in alignment with the standard 
regulations issued by the U.S. Department of Health and Human Services ... 

(3) I demand that this experiment cease until SPECIFIC INFORMED CONSENT is obtained from ALL subjects (AKA 
consumers). Or, at a minimum, since gaining specific informed consent would take time to implement ... 

(4) I REQUEST YOU UNANIMOUSLY SUPPORT A "NO-COST OPT OUT" to any customer who expresses doubts or concerns 
about their status because of this deploymenUexperiment and at a minimum consider the professional accounting review of costs 
submitted as public comment to this docket by Marilynne Martin on December 23, 2013. 

MY COMMENTS ARE ORGANIZED AS FOLLOWS: 

A. CONTEXT/THE REAL LIVE SITUATION - Summarizes direct human experiences I have with transmitting smart meters on 
and adjacent to my property. 

B. FOUR FACTS - First, I'll summarize FACTS that are the 'meat" of my comments on this Docket (the reality of what is going on 
out there) and then follow with further explanations and suggestions for your consideration. 

C. RESOURCES YOU MAY FIND HELPFUL 
Since you are easily immersed in the marketing presentations of corporate utilities, I offer three resources to help you understand 
the context of the individual consumer's experience. Even if all you do is view the first link to a 9 minute video, I promise it will 
remind you of your greater moral and ethical responsibilities and assure you that, even if it might not be your personal intention, 
our processes are currently critically inadequate to handle the incredible proliferation of wireless devices in our society ... and you 
are key to changing that life-impacting situation. 

COMMENTS 

A. CONTEXT ·· THE REAL LIVE SITUATION 

Imagine I am a member of your family - you are my mother /father or my sister/ brother. Read what happens to me in "The Real 
Live Situation" and ask then yourself, "What would you do? What would you want a FPSC member to do? That reaction will 
resonate with the higher moral and ethical laws of your integrity. Realize there will always be legal jargon to navigate, but your 
reaction to reading this is the real context of your responsibilities as a commission member. (So I present it first, before the 
more clearly "legal points.") 

THE REAL LIVE SITUATION - Even though I have had the 5 smart meters on my property removed , the 14 meters within 30 
feet of my building cause me physical harm. If I go to visit my tenants in the closest two apartments to the back property line, 
my skin immediately begins to burn and itch. My voice becomes gravelly because tremors start affecting the base of my tongue 
and throat. If maintenance activities require I stay on my property for a full day, I leave that day with cognitive difficulties and 
trigger-short aggressive irritabilities, very uncharacteristic of who I am known to be as a retired educator and research project 
manager. I wake up the next morning with bleeding gums and blood in my nose. Only God knows what is happening to the 
blood vessels in my brain . It takes a day or two to before I feel stable again . If maintenance is required over several days, I start 
losing control of my bowels. 
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Other times, when not around these meters (especially banks of them or other high level continuous transmissions), I am 
a healthy person, easily walking four miles along the beach daily and, as a volunteer, cognitively able to coordinate a grant team 
for a non-profit, writing coherent proposals that have raised hundreds of thousands of dollars for the community. 

REAL SITUATION I OTHERS- Smart meters were deployed without my awareness in April , 2013 at my property in Palm Beach 
Shores. When I read a letter containing some of these experiences to the Palm Beach Shores Town Commission in August of 
2012 during public comment time, there were about 7 people on the dais and maybe 15 people in the audience. As I read from 
the back of the room, people started turning around and looking at me. I wasn't sure why, until I fin ished reading. A lively 
discussion followed with anecdotes of personal observations of some similar but less severe happenings immediately after smart 
meter installation in April of that year. Of that group of about 22, five separate people came up to me after the meeting (including 
officials on the dais), and shared specific reports of unresolved medical issues, continuous prescriptions and treatments for the 
symptoms by doctors who didn't have any training to ask if they had had any changes their environmental levels of radio 
frequency radiation exposure. I was shocked. It wasn 't only me, being an electro-sensitive "canary in a coal mine." This is a 
"new" medical issue, unfamiliar to most physicians, except for warning letters from the American Academy of Environmental 
Medicine (e.g., 4/12/12 to the FPSC) and the American Academy of Pediatrics (e.g., 7/12/12 to the FCC). 

Regarding those who live or work on my property - my four units: One of my tenants died in December of 2013, from a 
relapse of cancer. Another tenant specifically complained that AFTER smart meter installation (outside his living room) he 
noticed that he got headaches every time he intermittently turned on his WiFi to play video games (previously this was not 
so). Another tenant complains of continued symptoms of stress (difficulty sleeping, concentration, etc), even during time off at 
home. And now I notice that if the man I hire to assist me with maintenance concentrates his time in the back area of the 
property, he develops sinus headaches . 

Of course, as a former research project manager, I fully realize that this anecdotal evidence in no way "proves" anything. But 
"proof' is not the issue - the issue is that these observations are VERY SIGNIFICANT, beyond coincidence, and they fully 
indicate that the FPSC should support precautionary actions and grant No Cost Opt Out Options as part of that stance. 

B. FOUR FACTS 

#1 FACT - SAFETY -- These smart meters specifically cause me and others rather immediate physical harm and experts in 
biological health (see specifics below vs FCC physicists & engineers) are urging "the precautionary principle" because of these 
immediate and longer term public health issues. Points -

a) This is under your jurisdiction, because Your Mission is "To facilitate the efficient provision of SAFE and reliable utility 
services as fair prices." and 

b) Not acknowledging and taking action to protect my rights nor determining if the rights of others are being infringed, is 
counter to our country's founding principles as found in the Declaration of Independence and the Constitution. 

The Declaration states, "We hold these Truths to be self-evident, 
that all Men are created equal, that they are endowed by their Creator with certain unalienable 
Rights. that among these are Life. Liberty. and the pursuit of Happiness." So specifically if I suffer short-term or potential long­
term harm from these meters, aren't my basic unalienable rights being violated? 

In the Bill of Rights, the 4111 Amendment gives "the right of people to be secure in their persons, homes, ... against 
unreasonable searches." I view the tracking and reporting of my personal habits a violation of this. The 9111 Amendment states, 
"The enumeration in the Constitution of certain rights shall not be construed to deny or disparage others retained by people." So 
if the research is showing genetic damage, impaired sperm quality, motility and viability of human sperm from cell phones on 
standby (smart meters are referred to by utilities as having less than the output of a cell phone), aren't you violating my male 
tenants' reproductive rights by allowing these transmissions? (See research citations within 2012 Biolnitiatives Report at 
www.bioinitiative/conclusions or the full report and section on Fertility and Reproductive Effects at www.Biolniative.org) 

Suggestions - The newspaper articles about impacts do not official reach your screen, even if they describe drastic impacts on a 
child sleeping on the other side of a meter. Perhaps issuing epidemiological questionnaires to residents, especially around 
multiple-meter locations would raise public awareness so that the current physical impacts that people WOULD complain about 
get captured and reported to you directly! I bet municipalities doing the pilot would get the Robert Wood Johnson Foundation 
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Roadmaps to Health Award for doing that - how prestigious! Perhaps the FPSC could initiate a specific consent forms for 
invading private property for business benefits without permission or compensation. 

One last point about safety - the language used to describe optional meters does not assure me that these optional meters are 
safe. That leaves my actions in limbo as a consumer protecting my rights and as a property owner with responsibilities for the 
safety of my tenants. This oversight needs resolution. 

#2 FACT - FRAUDULENT AND/OR INADEQUATE BASIS -- FPL publically engages in what I see as either half-truths or 
fraudulent statements so that the public interest is suppressed and therefore reports to this commission are biased (specifics 
below). 

This corrupts the commission's integrity. This means the FPSC's goal of "provide(ing) an open, accessible and efficient 
regulatory process that is fair and unbiased" has been directly subverted. In addition, the integrity of FPSC's activities to fulfill its 
goal of "provide(ing) appropriate regulatory oversight to protect customers" has been destabilized and subjugated. 

In addition, despite the active controversy and evidence for reconsideration nationally and internationally, the commission and 
staff have not fulfilled their specified goals of "inform{ing) utility consumers regarding utility matters." 

EXAMPLES· 

On January 14, 2013, I was co-presenter at the Palm Beach Shores Property Owners Association meeting, presenting my 
personal experiences in a civilized non-adversarial inquqiry/presentation with a representative from FPL (and his vice-president 
was there handling his slide show). Twice the presenter made either half-truths or fraudulent statements that I think were 
intended to falsify the facts to the public. Big bucks are at stake for FPL, and the 50 or so people in the audience and others I 
told to call Customer Service, were intentionally scammed. Don't we have laws against that? 

A) When asked by a member of the public, "Well, how often do these things transmit? He answered, "Six times a 
day." That's all he said . I was kind of shocked because the professional measurements with HF meters that I have done on my 
properties show extreme peaks of transmission outputs about every 20-30 seconds. Unfortunately, I didn't interrupt and relay my 
experience and get an explanation. Afterwards, my husband and I stopped to chat with him and I queried, "What do you mean 
'only 6 times a day' when I see transmission peaks every 20-30 seconds on my property?" "Oh," he said, "I mean that the 
specific data from your home only gets transmitted to the main headquarters six times a day .. · Those are just other transmissions 
on the network." 

B) Later in the meeting, when there seemed some doubts about safety within the audience, the representative added 
spontaneously, and I quote, "If I could carry a hundred of these meters right here, under my arm, I would still be safe." Now the 
public needs to trust FPL spokesman and what I've since found out by looking at the specs on smart meters is that the FCC 
prohibits (deems unsafe) if even 3 smart meters are placed together with any less that approximately a hand-spread (given in 
centimeters in the doc) apart. I now know this was obviously an inaccurate depiction of safety ... but it certainly influenced those 
who do not personally feel the impacts of these meters from raising any further questions or complaints to the FPSC. Isn't this 
somehow illegal? Doesn't it void a contract when one of the parties brings forth their agreement based on false disclosures/false 
claims? 

In addition, although I experienced a very respectful and truthful FPL customer service representative, had four different friends, 
neighbors or family members presented with either mis-information or pressure to back off of their complaint. Specifically, most 
frequent lies or half-truths were: 

A) the now discredited equivalency levels and frequencies of transmissions being touted; 
B) NO explanation of "the FCC rule of averaging" - meaning peaks are still peaks, even if they surpass the 

maximum average requirement; 
C) inaccurate statements of the timing of the FPSC's decision on this Docket (presented as if the decision was already 

made and just not implemented yet and an implication that "it's too late to do anything ." 
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D) Also FPL reps insisted that FPSC rules were in place that I do not believe are so - i.e., that a single apartment owner 
could not opt out, that the whole apartment complex was required to opt out or no one's meter would be changed. 

(I may be wrong, but I've not seen that written or referred to anywhere.) 

This type of fraudulent activity makes the data reported to you VERY suspect. 

In contrast, if it was fulfilling its stated goal, the commission would guarantee that consumers would be directly informed about 
their decision. Rather than allowing ONLY FPL to present facts to the public, why doesn't the FPSC require friendly public notice 
of the consumer's possible interests. 
Examples to share: 

>- PSC amendments of actions in California; 
>- the Maine Supreme Case Ed Friedman, et al v. Maine Public Utilities Commission, et al PUC Docket# 2011-00262; 
>- the Conclusions from the Biolnitiative Report, a 23 page report found at www. Bioinitiative.org/conclusions; or the 
>- World Health Organization's International Agency for Research on Cancer reclassification of cell phone frequencies (the 

same wireless frequencies that are used in smart meter transmissions) to Group 2b- Possible Carcinogen. 

#3 FACT - PROPERTY RIGHTS -- By virtue of both the individual meter's transmissions and the Neighborhood Area Networks, 
FPL is: a) conducting business, is or will be accruing direct financial gain by trespassing on my property without my consent, 
AND SPECIFICALLY IN MY CASE, b) directly and knowingly blocking my rights and responsibilities as a property owner and as 
a landlord to maintain my property and enjoy safe access to my property. Doesn't the Constitution protect property rights, safe 
access to and enjoyment of my own property? 

#4 FACT -JUSTIFICATION OF COSTS- I fully concur with the analysis and conclusions submitted in public comment by 
Marilynne Martin regarding this docket on December 29, 2013. I urge the commission members to carefully read her comments 
and realize that FPL's categorizations of costs and discounts of optional actions are "nice and neatly presented" but DO NOT 
stand up to their own logic about CAUSES of COSTS. I defer to her specifics and restate her comment - "I object to any fees to 
retain my current analog meter. Justification of costs have not been made by FP&L or properly analyzed by Staff and significant 
issues are still unresolved. The Commission should set this tariff on hold and set up full evidehtiary public hearings to address 
the issues presented by consumers as to cost, health and privacy and fully investigate the costs being presented by FP&L. 

C. RESOURCES YOU MAY FIND HELPFUL 

PLEASE REVIEW THESE RESOURCES so that you can DISSOLVE THE BLIND SPOT YOU ARE IN -
RESOURCE #1 Safe & Smart 4 r Kids 9 minute http://voutu .be/GJPTzaNkcUk 

This is a simple 9 minute You Tube link that graphically explains how the current safety definition was determined and 
how the tunnel vision brought on by fragmented authority can understandably cause harmful human mistakes. Although the 
specifics are about children experiencing WiFi transmissions in schools without their consent, the parallel case applicable to you 
is that children are experiencing smart meter exposures in their homes, yards and playgrounds without informed consent.This 
video explains the Australian Radiation Protection and Nuclear Safety Agency's advice from ARPANSA Factsheet 14 - updated 
June 2013 on reducing wireless radiation - and explores how it can be possible that school officials are not following it, even 
though the scientific safety people are clearly recommending caution because there is no proof that they are safe. 

RESOURCE #2 The 23-page Conclusions of the 2012 Biolnitiative Report found at www, Bioinitiative.org/conclusions. (or 
the full 650+ pages found at www. Bioinitiative.org) 
This report represents a review of 1800 new peer-reviewed studies just since 2007 and summarizing the increasing evidence for 
alarm. These professionals are recommending the "precaution principle" because evidence of ill effects takes years to gather 
and the long-term, 24 hour a day exposure via smart meters and their networks represents the potential for environmental 
toxicity levels that are unprecedented. 
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RESOURCE #3 Testimony submitted to be used by The State of Maine's Supreme Court for the Ed Friedman, et al v. 
Maine Public Utilities Commission, et al PUC Docket No. 2011-00262 found at 
http://www. m ai necoal ition tostopsmartmete rs. org/2013/02/i ntrod uction-to-ou r-p uc-fil i ng s-of-expert-and-1 ay-witness-testi mo n y/ 
This testimony is also available through the Maine Utilities Commission website but access (do I see a pattern) is quite 
technical, user UN-friendly, and difficult to complete without miniscule details and prior expertise. 

The unrecoverable costs to the taxpayer (financial and physical harm) and the embarrassment and tarnished reputation 
of the Florida PSC could be prevented if proper public informed consent were addressed before cases like this had to be 
brought. 

RESPECTFULLY SUBMITTED, 
Shirley Denton Jackson 
AKA on FPL Account as Shirley Denton Laurie 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Ms. Shirley Jackson 
shirleyjoy2@gmail.com 

Dear Ms. Jackson: 

Randy Roland 
Tuesday, January 07, 2014 1:03 PM 
'shirleyjoy2@gmail.com' 
Consumer Inquiry - Florida Power & Light Company 

This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Florida Power & Light Company 
(FPL) . You expressed a concern about Docket No. 130223-EI regarding FPL's petition for approval of a optional non-standard 

meter rider. 

Thank you for sharing your views. We will add your comments to the correspondence side of Docket 130223-EI. If you have 
any questions you may contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Tuesday, January 07, 2014 12:21 PM 

Consumer Correspondence 
Subject: FW: To CLK Docket# 130223 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, January 07, 2014 10:49 AM 
To: Ruth McHargue 
Subject: To CLK Docket # 130223 

Copy on file, see 1135092C. DHood 

From: HelgaWilliamson@aol.com [mailto:HelgaWilliamson@aol.com] 
Sent: Tuesday, January 07, 2014 10:42 AM 
To: Consumer Contact 
Subject: Docket# 130223 

I am hereby saying NO to payment to opt out for not having a smart meter installed at our home. 

Helga Williamson 
1005 South Orange Ave 
Sarasota, FL 34236 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Tuesday, January 07, 2014 11:13 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
Homeowner files class action lawsuit to stop smart meters; Federal Lawsuit Naperville Smart 
Meter Awareness; FBI Warns Smart Meter Hacking May Cost Utility Companies $400 Million 
A Year; Fw: About the PSC - Mission Statement and Goals 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Terry 

Jvls. Terry J{oUfnak 
'Executive .'Assistant to Commissioner ]ufie I. 'Brown 
:f(oriaa 'Pubfic Service Commission 
2540 Sfiumara Oak 'Bou(evara 
Ta((afiassee, :f L 32399-0850 
tfw(anak@vsc.state.fl us 

~ :> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

danlarson <danlarson@bellsouth.net> 
Tuesday, January 07, 2014 10:31 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office Of Commissioner Graham 
Homeowner files class action lawsuit to stop smart meters 

Subject: Homeowner files class action lawsuit to stop smart meters 

http://www.naturalnews.com/041526 smart meters class action lawsuit homeowners.html 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

danlarson <danlarson@bellsouth.net> 
Tuesday, January 07, 2014 10:30 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 

Edgar; Office Of Commissioner Graham 
Federal Lawsuit Naperville Smart Meter Awareness 

Subject: Federal Lawsuit Naperville Smart Meter Awareness 

http://www.napervillesmartmeterawareness.org/federal-lawsuit/ 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

danlarson <danlarson@bellsouth.net> 
Tuesday, January 07, 2014 10:29 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office Of Commissioner Graham 
FBI Warns Smart Meter Hacking May Cost Utility Companies $400 Million A Year 

Subject: FBI Warns Smart Meter Hacking May Cost Utility Companies $400 Million A Year 

http://www.networkworld.com/community/blog/fbi-warns-smart-meter-hacking-may-cost-utilities-400-million-year 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

danlarson <danlarson@bellsouth.net> 
Tuesday, January 07, 2014 10:28 AM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office Of Commissioner Graham 
Fw: About the PSC - Mission Statement and Goals 

Dear Commissioners I think Health Safety and Welfare of ratepayers should be the first line in your Mission Statement. Thank 
You Alexandria Larson 

Subject: About the PSC - Mission Statement and Goals 

http://www.psc.state.fl.us/about/mission.aspx 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Tuesday, January 07, 2014 10:04 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
Fw: vote NO for opt out fee DOCKET# 130223; fpl opt out fee 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

:Ms. Terry J{o[dnak 
'Executive .'Assistant to Commissioner Jufie I. 'Brown 
J'[orida PufJfic Service Commission 
2540 Sfiumard Oak 'Bou[evard 
Ta{fafiassee, J'L 32399-0850 
tfio{dnak@vsc.state.f[.us 

~ :; 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

poco horse <critterdet@yahoo.com> 
Tuesday, January 07, 2014 9:10 AM 
Office of Commissioner Brown 
Fw: vote NO for opt out fee DOCKET # 130223 

Please dont tax me for getting sick. 

I am currently an FPL customer and do not have a smart meter for medical reasons. 
Please do not vote to charge me extra money for opting out of a smart meter which 

caused me to get sick originally. Please suspend this vote until a full evidentiary public 
hearing on smart meters from a cost, health, privacy and security perspective can be 
held. 
DO NOT PUNISH PEOPLE FOR GETTING SICK. 
My bill estimated and FPL does not spen·d any extra money or manpower to come to 
my house except once a year. How am I costing them any more money. I just want to 
remain healthy. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

poco horse <critterdet@yahoo.com> 
Tuesday, January 07, 2014 8:59 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Records Clerk 
fpl opt out fee 

I am currently an FPL customer and do not have a smart meter for medical reasons. 
Please do not vote to charge me extra money for opting out of a smart meter which 

caused me to get sick originally. Please suspend this vote until a full evidentiary public 
hearing on smart meters from a cost, health, privacy and security perspective can be 
held. 
DO NOT PUNISH PEOPLE FOR GETIING SICK. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

poco horse <critterdet@yahoo.com> 
Tuesday, January 07, 2014 8:59 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office of Commissioner Brise; Office Of Commissioner Graham; Records Clerk 
fpl opt out fee 

I am currently an FPL customer and do not have a smart meter for medical reasons. 
Please do not vote to charge me extra money for opting out of a smart meter which 

caused me to get sick originally. Please suspend this vote until a full evidentiary public 
hearing on smart meters from a cost, health, privacy and security perspective can be 
held. 
DO NOT PUNISH PEOPLE FOR GETIING SICK. 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Tuesday, January 07, 2014 8:14 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
Comments for Docket #130223; Comments for Docket #130223 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

.Jvls. Terry J{o{cfnak 
J:xecutive .'Assistant to Commissioner ]ufie I. 'Brown 
:f{oricfa Pu6fic Service Commission 
2540 Shumarcf Oak 'Bou{evarcf 
Ta{{ahassee, :FL 32399-0850 
tfio{cfnak@vsc.state.ff.us 

~ ;J 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records Jaw. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Cshein@aol.com 
Monday, January 06, 2014 11:58 PM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket #130223 

It was unconscionable for FP&L to have installed "4.5 million smart meters", (Palm Beach Post, 1-3-14 Business section), 
without having had public meetings to hear from the customers they serve. There are health, privacy and security 
issues ...... yes, phones, computers.microwaves emit radio frequencies, however each person has choice to use or 
not. These were installed w/out understanding, and NO 
CHOICE! 
Please no fees to opt out. and supply ONLY analog replacements, not digital. 

Please! Do not approve the FP&L tariff, or the Staffs recommendations! 

Sincerely, 
Carol S.Shein 

Carol S. Shein, President 
Shein & Co.,lnc 
Fine Art Consultants 
561 222 5499 
cshein@aol.com 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Commissioners; 

Rod P <rrp6669@gmail.com> 
Monday, January 06, 2014 5:13 PM 
Office of Commissioner Brise 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket #130223 

I did have a Smart Meter on my home, put there without my knowledge and to say the least, my air 

conditioning unit was almost fried! Of course FPL would not have paid for any repairs/replacement to my unit 

as I was told by the service man they sent! 

FPL came and removed the meter replacing it with a digital not smart. 

There is the false impression that only 30-40 Florida citizens care 

about the smart meter! Note that 36,000 (as reported by Anthony 

Westbury in yesterday's Scripps TCPalm News) customers told FPL they do 

not want a smart meter! There several FL cities and counties that have 

resolutions against smart meters. 

FPL in Florida gave their customers NO 

choice at all. 

Thank you for your time please do the right thing! 

Rod Perkins 

St Lucie County FL 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Cshein@aol.com 
Monday, January 06, 2014 11:58 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket #130223 

It was unconscionable for FP&L to have installed "4.5 million smart meters", (Palm Beach Post, 1-3-14 Business section), 
without having had public meetings to hear from the customers they serve. There are health, privacy and security 
issues ...... yes, phones, computers.microwaves emit radio frequencies, however each person has choice to use or 
not. These were installed w/out understanding, and NO 
CHOICE! 
Please no fees to opt out. and supply ONLY analog replacements, not digital. 

Please! Do not approve the FP&L tariff, or the Staffs recommendations! 

Sincerely, 
Carol S.Shein 

Carol S. Shein, President 
Shein & Co.,lnc 
Fine Art Consultants 
561 222 5499 
cshein@aol.com 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Importance: 

Kerry Batt < kerrybatt@comcast.net> 
Monday, January 06, 2014 10:20 PM 
Records Clerk 
FPL "Smart Meters" 

High 

For what it's worth and from what I read FPL has just found another way to rip off its consumer. My electric bills have 
increased between 40% to 65% since the installation of the "smart meters" WITHOUT a corresponding in in kilowatts 
consumed, not to mention implementing a rate increase that has not yet received approval from the PSC. 

Kenneth R Batt Jr 
3020 SW Bridge St 
Port St Lucie, FL 34953 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Commissioners; 

Rod P <rrp6669@gmail.com> 
Monday, January 06, 2014 5:13 PM 
Office of Commissioner Brise 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket #130223 

I did have a Smart Meter on my home, put there without my knowledge and to say the least, my air 

conditioning unit was almost fried! Of course FPL would not have paid for any repairs/replacement to my unit 

as I was told by the service man they sent! 

FPL came and removed the meter replacing it with a digital not smart. 

There is the false impression that only 30-40 Florida citizens care 

about the smart meter! Note that 36,000 (as reported by Anthony 

Westbury in yesterday's Scripps TCPalm News) customers told FPL they do 

not want a smart meter! There several FL cities and counties that have 

resolutions against smart meters. 

FPL in Florida gave their customers NO 

choice at all. 

Thank you for your time please do the right thing! 

Rod Perkins 

St Lucie County FL 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Cristina Slaton 
Monday, January 06, 2014 5:01 PM 
Commissioner Correspondence 
Docket Correspondence 130223-EI 
Docket # 130223 - Final Comments; Comments for Docket # 130223; Comments for 
Docket # 130223; Smart Meter Opt Out & Proposed Fees; Comments for Docket # 
130223; Smart Meter Opt-Out Option; Comments for Docket# 130223; Comments for 
Docket# 130223; "Comments for Docket# 130223"; Docket 130223 -Re: *** Blood 
analysis proves smart meters dangerous.; Objections on Docket@ 130223; Docket 
130223 -Re: *** Blood analysis proves smart meters dangerous.; *** Biood analysis 
proves smart meters dangerous.; Docket # 130223, FPL - Petition for approval of 
optional non-standard meter rider 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Cristina 

Crislina Slaton 
txecutive .Assistant to Commissioner Ball1is 
PH: (8501 413-6004 
1X: (8501 413-6005 
cslaton@psc.state.il.us 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Jason Boehk 
3327 Ramblewood Court 
Sarasota, FL 34237 

January 6th, 2013 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

j beck <jbeck.star@gmail.com> 
Monday, January 06, 2014 4:49 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket# 130223 - Final Comments 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non-standard meter rider -
Addressing Staff's Recommendation 

Dear Commissioners, 

The following pertains to Docket 130223-EI. I request that these comments be considered before your 1/7 /14 meeting 
and that they also be included once on the public record for this docket in a timely fashion. 

Please note: I am a FP&L customer. I have refused, and will continue to refuse, FP&L's installation of a so-called "smart" 
meter. 

I urge you to reject Staff's recommendation re: FPL's petition, and to immediately hold full and docketed public hearings 
re: the so-called "smart" meters and "smart grid." 

1. Not only should this petition be suspended but it should be put on hold pending full evidentiary public hearings on 
smart meters from a cost, health, privacy and security perspective. In light of the recent NSA scandals and also all the 
Federal Government concerns and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re-evaluate. 

2. Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? How does someone with 
10-100 meters behind their wall "opt out"? You can't. What happens to the residents that are getting sick from their 
neighbors meters or the associated equipment outside their unit on the poles? 

3. What exactly is a "non-standard" meter? Those opting out want to retain their analog meters and do not want a non­
communicating meter (digital). (This is important as California found that the digital meters were still making people sick 
because of the dirty electricity it produced on their home electrical lines.) 

4. Those opting out should not have to pay a fee to protect their health and privacy. The smart meters cost 
approximately five times more than the analog and their estimated useful life is half. They require more equipment 
(routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. The cost is far greater. 
Weather events will cost more as there is now additional sensitive communication equipment that can be damaged and 
will need replacement 
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5. As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a method to get the meter 
reads in for the smart meters that don't work properly. FP&L could use the same programs to get the manual meter 
reads in for the opt-outs. They don't need to write separate programs. 

6. Monthly manual meter reads are not required for those opting out. 
FP&L could do one of two things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which meter they have) to inspect 
their equipment on our property to make sure it is in good working order. They could do a meter read at that time to 
verify that the customer was doing proper readings. In addition, customers could also submit digital photos of their 
meter to support their readings. No need for monthly charges. 

7. There is PLENTY of precedent of services be performed for "some" 
customers and not "all" and no fee is charged . Examples, 1) Spanish translations of materials, customer service, 2) brail 
bills, 3) TDDY services for the deaf, 4) home energy audit. 

8. Tens of thousands of Floridians are likely to suffer health harm due to your Commission's green lighting of this "smart" 
meter/grid rollout. 

9. Florida's electric utility ratepayers Nhave already paidN, through their federal tax monies, for the "smart" meters/grid. 
It is unfair to charge those who have refused the "smart" meters, as they've already paid for the "smart" meters/grid 
which they did not want, need, nor request. 

To conclude: 

History will record that your Commission has engaged in conduct unbecoming of Florida public servants, through 
activities of gross collusion with the industries it is directed to oversee and to regulate . Moreover, your Commission has 
engaged in ongoing conduct detrimental to the public interest, through the performance of the sham, undocketed 
"workshop" of September, 2012, and also through the continued failure to provide, after multiple requests from 
numerous members of the public, a fully docketed public hearing in which all of these pertinent objections to "smart" 
meters/grid could be properly heard and considered. 

Sincerely, 
Jason Boehk 
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Shawna Senko 

From: Maria P <brownidlion@gmail.com> 
Monday, January 06, 2014 4:41 PM 
Office of Commissioner Balbis 

Sent: 
To: 
Cc: Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 

Edgar; Office Of Commissioner Graham; Records Clerk 
Subject: Comments for Docket# 130223 

Dear Commissioners; 
I did have a Smart Meter installed on my home, not only did it almost arc weld my air conditioning 
relay switch I had more juice coming into my home than should have been! This was discovered by 
my Air conditioning companies yearly maintenance on my unit! 
I now have a digital, but not the Smart Meter as it was removed after FPL was called in and shown 
what was happening! 
This is an outrage that FPL is again trying to force its own agenda on the customer! Health and a 
really good possibility of fire and appliances being ruined are reasons alone to NOT have the Smart 
Meter, now add to those issues the constant blast of radioactivity is beyond outrageous! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary publ ic hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal Government concerns 
and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re­
evaluate. 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? 
How does someone with 10-100 meters behind their wall "opt out"? You can't. What happens 
to the residents that are getting sick from their neighbors meters or the associated equipment 
outside their unit on the poles? 

• What exactly is a "non-standard" meter? Those opting out want to retain their analog meters 
and do not want a non-communicating meter (digital). (This is important as California found 
that the digital meters· were still making people sick because of the dirty electricity it produced 
on their home electrical lines.) 

• Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement 

• As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a 
method to get the meter reads in for the smart meters that don't work properly. FP&L could 
use the same programs to get the manual meter reads in for the opt outs. They don't need to 
write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which 
meter they have) to inspect their equipment on our property to make sure it is in good 
working order. They could do a meter read at that time to verify that the customer was doing 
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proper readings. In addition, customers could also submit digital photos of their meter to 
support their readings. No need for monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and not "all" 
and no fee is charged. Examples, 1) spanish translations of materials, customers service, 2) 
brail bills, 3) TDDY services for the deaf, 4) home energy audit. 

Thank you for your time. 

Best Regards; 
Maria A. Perkins 

"In God We Trust" 

This E-Mail (including attachments) is covered by the Electronic Communications Privacy Act,18 U.S.A. ss 2510-2521, is confidential and may be 
legally privileged. If you are not the intended recipient, you are hereby notified that any retention, dissemination, distribution or copying of this 
communication is strictly prohibited. Please reply to the sender that you have received the message In error, then delete It. Thank You 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

politics@vjrohe.com 
Monday, January 06, 2014 4:04 PM 
Office of Commissioner Bal bis; Office of Commissioner Brise; Office of Commissioner 
Brown; Records Clerk; Office Of Commissioner Edgar; Office Of Commissioner Graham 
Comments for Docket # 130223 

I most strongly oppose the "Petition for approval of optional non-standard meter rider". I currently do not have a "smart 
meter" due to refusing FPL permission and access to install one. The reason for my refusal is that my wife, Mary, is a 
cancer survivor and I fear the health effects of smart meters. 

Please see the video "Observable Effects of RF/MW Radiation via Smart Meter" here is the link: 

Live Blood Analysis - Observable Effects of RF/MW Radiation via Smart Meter [3Min] : 
http://www. youtu be .com/watch ?feature= player em bedded & v=y4J D Espdx58 

As you know there is a plethora of "Bad" information on these meters on the internet and full hearings with 
independent expert witness (that is independent of the government and/or the power companies) are most needed. 

It is an outrage to impose fees upon people who are trying to fight life threatening illness, just because they want to 
save there lives. 

Sincerely, 
Victor J. Rohe 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners -

beans@gate.net 
Monday, January 06, 2014 2:16 PM 

Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Smart Meter Opt Out & Proposed Fees 

I am one of the approximately 12,000 Floridians without a smart meter- & I would like to keep it that wav. Before any 
decision is made as to the opt out & any proposed fees there certainly should be more public hearings that are easily 
accessible so all Floridians can be well informed & the health, safety & privacy issues can be fairly & fully explored, rather 
than just pushing forward FPL's singular perspective. 

There are plenty of questions as to smart meters & health concerns .. .. & given I have a member of my household with 
serious health issues, we're not looking for more. Plus, I live in a town home & there are 4 meters between my towhome 
& my neighbor's - 3 are smart & 1 is analog (mine) . So while I do not have a smart meter my neighbors do - & I wonder 
how these may be affecting the health of those in my household. And , because most people are either not informed - or if 
so, they feel they can't "fight city hall" so they just go ahead & let FPL do whatever, whether is in their best interest or not, 
as every one needs electricity. I think it's your duty to fully explore the "negatives" of smart meters - & do more hearings -
& a variety of them around the state with of lots of press so the public can easily learn & weigh in . This is a major change 
in the way consumers are FORCED to accept their electricity - & I believe, with serious consequences that will be 
revealed over time. Lastly, it's interesting to note that FPL provides many other services free of charge to individuals 
requiring consideration & assistance, yet no such consideration is offered to those who firmly ·do not want a smart 
meter. And very possibly, additional fees may not be necessary, fair or appropriate. 

Respectfully, 
Nancy Kirsch 
Palm City, FL 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Hello, 

Alice Omohundro <aomohundro@gmail.com> 
Monday, January 06, 2014 1:52 PM 
Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of 
Commissioner Brise; Office Of Commissioner Graham; Office Of Commissioner Edgar 
Comments for Docket #130223 

I am an FPL customer and I do not have a '"smart meter." I object to the proposal by FPL to charge a fee for 
those of us who "opt out" of having a smart meter. 

A smart meter was installed on my house before I knew anything about it. After my brief experience with it and 
after hearing and reading about smart meters, I requested that it be removed. It was very close to my bedroom, 
and I was waking up with headaches which was something new for me. I also have a TV in my bedroom, and it 
was interfering with my TV reception. 
After my request, it was removed and replaced with a digital meter that apparently does not transmit 
wirelessly. I still have some headaches, but there has been some improvement. 

I found it amusing that the FPL representative I spoke to told me that smart meters are as safe as cell phones. I 
have grave concerns about the safety of cell phones as well and only use mine on speaker. I think there is 
tremendous overexposure to wireless technology, and it is too soon to know what the long term health effects 
are going to be. 

Thank you. 

Sincerely, 

Alice Omohundro RN, AP 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 

To whom it may concern: 

Caridad Soler <vigilantrequest@gmail.com> 
Sunday, January 05, 2014 9:45 PM 
Mark Futrell; Office of Commissioner Brise 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Graham 
Smart Meter Opt-Out Option 

I am very pleased that FPL came out with a Rider for the OPT OUT of the Smart Meter. However, I want NO 
Charge for OPTING OUT of the SMART METER. I am already paying for service and would be happy to 
read your meter to avoid paying for a meter reader. Nonetheless, the FPL employee that comes by every month 
is a very nice man and I'm sure he would like to keep his job reading the meter. 

Thank you, and sincerely submitted, 

Charles and Tayra Antolick 
living at 113 Baker Road 
Hawthorne, Florida 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Peggy Steffel <steffel@comcast.net> 
Sunday, January 05, 2014 9:19 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

We purchased a meter which measures the electromagnetic wave field strength and power density 
showing high frequency radiation effect when it gets near an FP&L smart meter. 
The leve,ls show a dangerous effect to anyone nearby. 
We would be happy to give you each a demonstration. 

"P~~7~df~ 9-tefld 
7306 Mystic Way 

Port St. Lucie, FL 34986 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Shari Anker <sranker@me.com> 
Sunday, January 05, 2014 3:06 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

To the Florida Public Service Commission: 

Re: Docket#' 130233 

This email is my effort to put into the public record my emphatic objection to any tariff or fees imposed on 
me as a FP&L customer who must be free of the 24/7 pulsed radio frequency microwave radiation (RFR) 
transmissions from smart meters because of my very serious health condition. 

Please note that my home retains the original analog meter from FP&L. My closest neighbors agreed to replace 
their smart meter with an analog meter after my pre-existing and disabling health condition dramatically 
worsened within 24 to 48 hours after their smart meter was installed. 

I am legally disabled, qualified as such by my physicians and the social security administration. Not only is it 
illegal under the Americans with Disability Act to charge a disabled person for an accommodation, (which in 
my case requires that I live in a "zone of safety" free from the RFR transmissions from smart meters and other 
smart grid devices around my home), but to do so is clearly a discriminatory act. 

In addition, to be assessed any tariffs or fees (for my and my neighbors' homes) will be an extraordinary 
hardship on me. I have been disabled since 1998 and subsist on an exceptionally small income. 

I also wish to place in the record that no notice was given or informed consent obtained by FP&L from me, 
or anyone else, before the smart meters were installed. This means that the citizens of Florida are not full 
participants in the decisions made by corporate entities that have enormous power over them: power over their 
health and life. This has meant in this case that numerous people have become ill without knowing why. 

Now, the same policy of no notice is in affect with the proposed fees for people who have "opted-out" for 
health or privacy reasons on their own accord. Without their fully informed consent and notification to all 
customers who are on FP&L's delay list any decision made by the PSC will be invalid, because it is not a 
true assessment. Public service ads on TV, radio, and in the newspapers should have posted that such a 
decision is in the process of being made. 

Florida's Public Service Commission must finally come to terms with the opposition to smart meters throughout 
this country and all over the world. The PSC must understand that industry, as in the case with tobacco, lead, 
asbestos, DDT etc, will make every assurance that their products or devices are perfectly safe. 

From my own terrible experience, I can testify with no reservation that the smart meters are not safe. I am 
simply a canary in the coal mine and know that others will tragically fall ill as time passes. 

The PSC must finally hold full evidentiary hearings into the public health ramifications of 2417 exposures 
to RFR transmissions. Fully independent experts must be allowed to present their research that does show 
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biological harm to every system of the body. RFR is biologically active, is absorbed by the body, and disrupts 
key physiological processes and function. 

The PSC can choose to be protective of public health, or be one of the industry-compliant government 
regulatory agencies that, now with this information, is knowingly causing injury and even death to Floridian 
citizens. 

I beg the PSC to act as a proper industry regulator and say NO to FP&L's proposal to impose tariffs and fees on 
someone like me, and certainly to decline any decisions until you have done your due diligence for the good of 
all our citizens. 

I must be guaranteed a true analog meter on my own home for life, as well as be free from RFR transmissions 
from entering my home from neighbors' meters. FREE OF CHARGE. My health and life depend on it. I will 
make very effort to challenge any policy that discriminates against me in a court of law. 

Sincerely, 

Shari Anker 
2402 SE Burton Street 
Port St. Lucie, FL 34952 
772-335-3484 
sranker@mac.com 
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Shawna Senko 

From: gr@reagan.com 
Sent: Sunday, January 05, 2014 2:22 PM 
To: 

Cc: 

Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham 
Records Clerk 

Subject: "Comments for Docket# 130223" 

Dear Commissioners: 
I am and FP&L customer and have never had a smart meter installed on my house, opting 
from the get-go to keep my old analog meter. Much has changed (for the worse) since I 
made my initial decision to block any smart meter on my home, and I am happy that I 
did. My concerns are health (which still needs to be explored through more studies), but 
also privacy and security (which has really gone viral now with the revelation of what our 
own NSA is doing to it's own citizens). Follows points to be considered further by your 
panel: 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family 
dwellings? How does someone with 10-100 meters behind their wall "opt out"? You 
can't. What happens to the residents that are getting sick from their neighbors 
meters or the associated equipment outside their unit on the poles? 

• What exactly is a "non-standard" meter? Those opting out want to retain their 
analog meters and do not want a non-communicating meter (digital). (This is 
important as California found that the digital meters were still making people sick 
because of the dirty electricity it produced on their home electrical lines.) 

• As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L 
needs a method to get the meter reads in for the smart meters that don't work 
properly. FP&L could use the same programs to get the manual meter reads in for 
the opt outs. They don't need to write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do 
one of two things. Either do estimated billing based on history or have the customer 
submit their own meter reading. Once a year FP&L should be coming out to all 
customers (regardless of which meter they have) to inspect their equipment on our 
property to make sure it is in good working order. They could do a meter read at that 
time to verify that the customer was doing proper readings. In addition, customers 
could also submit digital photos of their meter to support their readings. No need for 
monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and 
not "all" and no fee is charged. Examples, 1) spanish translations of materials, 
customers service, 2) bra ii bills, 3) TODY services for the deaf, 4) home energy 
audit. 

• Those opting out should not have to pay a fee to protect their health and privacy. 
The smart meters cost approx. 5 times more than the analog and their estimated 
useful life is half. They require more equipment (routers, repeaters, IT maintenance, 
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security, software, telecom fees, etc.) than analogs. The cost is far greater. Weather 
events will cost more as there is now additional sensitive communication equipment 
that can be damaged and will need replacement. 

• WHY SOULD I HAVE TO PAY AN ITITIAL FEE FOR OPT OUT OF $93.00, WHEN I 
NEVER HAD A SMART METER INSTALLED ..... MY PROPERTY WASN'T 
TOUCHED?? If FP&L wants to charge $93.00 for taking off a smart meter and 
putting an analog back on that is one thing, as there is work involved and a 'call', but 
in my case it is more like a donation! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary public hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal 
Government concerns and potential mandates on cyber-security for the grid, as well 
as the fact that FP&L's own estimates from the recent rate case do not show 
savings to the ratepayer, it is time to re-evaluate. 

In closing, consider this. I really feel that this program should be an 'opt in' versus what 
you are looking at, an 'opt out'! You folks are in this capacity to protect we the public, as 
many years ago it was decided that FP&L (in this case) would be handed a MONOPOLY 
for the power in my area (mainly due to the room needed for multiple 'infrastructures' at 
that time to allow competition). In allowing that, a situation was formed that entailed that 
the consumer of the State of Florida needed a body to protect us from a situation where 
no competition exists for us to walk away and choose alternatives. That still exists today, 
and that is your 'charge'!! So in thinking about your final decision consider what 
improvement 'we the customer' has received for this Smart 
Meter 'improvement'?? Nothing is the answer, we all know that, though I am sure the 
utilities have enjoyed their ability to cut employees (meter-readers). Are our costs on our 
bills going down because of this ..... NO ... they are raising their rates!! We should be able 
to keep our old meters if we want, and pay nothing more at all. I am paying exactly for the 
same services I received for many years before they started with their Smart Meter ploy; 
fix it when it breaks and send a reader around once a month; I should pay no 
more! People who have had the Smart Meters installed for all FP&L's wonderful reasons 
and benefits are the ones that should be paying for the installation ($93) but receiving the 
benefit of $13.00 off their bill per month because nobody any longer has to come out and 
read it; seems like you all have thing backwards in the way you are looking at things. 

Respectfully, 
Gary K. Runge 
11864 NW 31 st Street 
Coral Springs, FL 33065 
954-755-1938 
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From: ~ 
To: MadlynQC Mactjn; otflce gt Cgnmis5lgnrr Balbi5; otflce ot Cgnmic;5joorr Brgwn; Office gt Qxnmjs5jqncr Brig'; Office Of Cooynissjooer EOOar; Office Of Cpmrnksjmer Graham; ~; Bis2 

..swt!;; Senate Pt¢i!deot Don Gaetz ; Soeaker Will weattx:rford 

Cc: Scoatpr Biii Gatvaoo; Ogres aot!rcs@flg:oate QO'i; garcja reoe@Osenate oov; Mjke I aRg:;a@mdkrkiahrNg gay; doug holder@myfkxk:lahoog pay; BQI! I \IJCTOQIA; lQSC Qhlz@myflgr!dahotg (]0'; 
Sm Nancy Detert; l&..Kclb'.; Chrtstcog:n panv@teg state fl us 

Docket 130223 -Re: ••• Bkx>d analysis proves smart meters dangerous. 
Sunday, January 05, 2011 12:09 :13 AM 

~ 
llmlli.1Jlllg 
~ 
~ 
~ 
AmillZJlllg 

Hey Marilynne .. 

What? ...... Me worry? I just want to know who gets sued first as health problems start popping up ....... I'm sure the politicians are not worried about the 
health of citizens but how much they wi ll receive in contributions to their PACS to perpetuate their poli tical life by supporting the utility company. The 
same approach they use to allow criminal illegal alien employers to operate in the state unmolested; no enforcement for big contributions. That is the 
modem day political world and to hell with the citizens. Tell me Marilynne, when was the last time a company in Florida, with a million illegal aliens 
and approximately 700K working, was busted for employing criminal illegal aliens? Maybe the governor would like to answer that question. 

This FPL crap is not any different ..... make the payoffs and all is well. 

You know Marilynne, one other thing that has been on my mind, and that is, how many approvals from did the utili ty company get from customers 
when install ing the meters or did they just make the change without the owner knowing? I think the latter is the case. 

Date: Sat, 4 Jan 2014 20:05:06 -0500 

Subject: Docket 130223 -Re : ••• Blood ana lysis proves smart meters dangerous. 

From: mmartin59@comcast.net 

To: grfullerl@msn.com; commissioner.balbis @psc.state.fl.us; commissioner.brown@psc.state .fl.us; chairman.brise@psc.state.fl .us; 

commissione r.edgar@psc.state.fl.us; commissioner.graham@psc.state.fl.us; clerk@psc.state.fl.us 

CC: galvano.bill.web@flsenate.gov; flores.antires@flsenate.gov; garcia.rene@flsenate.gov; mike.larosa@myfloridahouse.gov; 

doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; jose.diaz@myfloridahouse.gov; detert.nancy.web@flsenate.gov; kelly.j r@leg.state.fl.us; 

chri ste nsen. patty@leg.state. fl. us 

George, 

What are you worrying about? 

Walter Clemence of the PSC Staff wrote a report on February 11, 2013 and said in his health section "At very low levels, RF can pass directly through the body and 

has no effect on a person" . 

That report is attached . Funny, the PSC used to have that report on its Smart Meter Website page http)/ www f! or1dapsc comb it1!1 t1e5/ efectri cgas/smartmeter/ pSC!nfo aspx 

Now there is a condensed vers ion that omits that silly statement. Wonder why? 

Commissioner's -please watch this and ask Walter Clemence to comment on Tuesday 

http· //yoqtu be/64SIGJnAGeU 

Had he checked out the health stud ies Ms Rubin gave him, maybe he wouldn't have wrote that section and that statement. 

The Commissioners should also remove th is statement from their Smart Meter page "The FCC deems that meters in compliance w ith these emission standards do not have 

adverse health impacts." It is not correct and misleading. 

HEALTH 
• The FPSCs authority does not extend to health issues 

related to meters. 

• Smart meters periodically transmit a low power 
sfgnal. 

• RF emissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are a!rtified for compliance 
with RF emission standards by the FCC. 

• The FCC deems that meters fn complfana! with these 
emission standards do not have adverse health Impacts. 

First of al l the FCC knows dit iley squat about health Oust like Walter Clemence)- they admitted so in the GAO Audit . They rely on other agencies such as the EPA and FDA for 

health advice. The EPA CLEARLY sta ted in a 2002 letter (see attached) the following: 



The FCC's current exposure guidelines, as well as those of the Institute of Electrical and 
Electronics Engineers (IEEE) and the International Commiasion on Non-ionizing Radiation 
Protection. are thermally based, and do not apply to chronic, llOllthermal exposure situations. 

that results from an increue in body temperature. The FCC's exposure guideline is considered 
protective of effects arising from a thermal mechanism but not from all possible mechanisms. 
Therefore, the generalization by many that the guidelines protect human beings from harm by any 
or all mecbanilms is not justified. 

While there is general, although not unanimous, agreement that the database on low-level, 
long-term exposures is not sufficient to provide a basis for standards development, some 
contempOrary guidelines state explicitly that their advenM:~ level is based on an increase in 
body temperature and do not claim that the exposure limits protect against both thermal and 
nonthermal effects. The FCC does not claim that their exposure guidelines provide protection 
for e>q>c>aures to which the 4 W /kg SAR basis does not apply, i.e., exposures below the 4 W llcg 
threshold level that are cbronicJprolonged and nonthcrmal. However, exposures that comply 
with the FCC's guidelines generally have been represented as "safe" by many of the RF system 
operators and service providen who mlllt comply with them, even though there is uncertainty 
about possible risk from nonthermal, intermittent exposures that may continue for years. 

The 4 W/kg SAR, a whol~y averaae. timo-average dose-rate, is used to derive dose­
rate and exposure limits for situations involving RF radiation exposure ofa penon's entire body 
from a relatively remote radiating 110Urce. Most people's greatest exposures result from the use 
of personal COlllllWDicatioos devices that expose the head. In summary, the current exposure 
guidelinet used by the FCC are based on the elfects resulting from whol~y beating, not 
exposure of and effect on critical organs including the brain and the eyes. In addition, the 
maximum permitted local SAR limit of 1.6 W/kg for critical organs of the body is related directly 
to the pmnitted whole body average SAR (0.08 W/kg), with no explanation given other than to 
limit heating. 

Federal health and safety agencies have not yet developed policies concerning possible 
risk from long-term, nonthermal exposures. When developing exposure standards for other 
physical agenu such as toxic substances, health risk uncertainties, with emphasis given to 
sensitiw: populations, are often considered. Incorporating information on exposure scenarios 
involving repeated short duration/nonthermal exposures that may continue over very long periods 
of time (years), with an exposed population that includes children, the elderly, and people with 
various debilitating physical and medical conditions, could be beneficial io delineating 
appropriate protective exposure guidelines. 

Secondly, the FCC has not reviewed their guidelines in 16 years! They are currently asking for comments and determin ing whether they should do so. You can check out the 

many comments submitted by reputable scientists, concerned that the standards are not biologically based but only thermally based, and therefore not properly protecting 

the public here http·//apps fee gay/eds/comment search/pagjnate?pageSjze-100 

Bottom line George- don't worry, be happy. Some kid with a pOlitical science major talked to some utility executives and they said it was safe. There was no need to review 

anything further. And certainly no need to get a confi rming letter from the Florida Health Dept. And let's not squabble over the fact that it is not just a meter but Network 

Management Equipment that contains a meter. Just be happy with your Neighborhood Area Network runn ing off your home. 

Regards, 

Marilynne Martin 

Ven ice, FL 

cc: FPS Commissioners 

From: George Fuller <grfullerl@msn com> 

Date: Saturday, January 4, 2014 4 :18 PM 

To: "Comm1ss1oner Ba lb1s@osc state f! us" <comm1ss1oner balbis@psc state fl uS>, "Commissioner Brown@psc state.fl us" 

<comm1ss1ooer browo@psc state fl us>, "Chairman Brjse@psc state fl us" <chairman bnse@psc state fl uS>, "Comm1ssjooer Edgar@psc state fl us" 

<comm1ss1ooer edgar@psc state fl us>, "Comm1ss1oner Graham@psc state fl us" <commjssjoner graham@psc state fl us>, ''Cc: Senator Bill Galvano 

<galyano bjll web@flsenate goy>" <clerk@psc state fl us>, "flares antires@flseoate goy" <flares aot1res@f!senate goy>, "garqa rene@flseoate goy" 

<garcia rene@f!senate goy>, "Jose p1az@myflorjdahouse goy'' < jose djaz@myflorjdahouse gov>, "Mikel aRosa@myflondabouse goy" 

<mjke larosa@myf!ondabouse.goy>, "Sen. Nancy Detert" <detert nancy web@f!seoate gov>, "doyg holder@myflorjdahouse goy" 

<doug holder@myflorjdahouse goy>, "BRILL.VICTORIA" <brill y1ctoria@f!seoate goy>, JR Kelly <KELLY JR@leg state fl us>, "Chnstenseo patty@leg state fl ys" 

<chrjstensen oatty@leg state fl us> 

Subject: ''' Blood analysis proves smart meters dangerous. 

Commissioners, Represeotatives,Senators: 



Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

\Nho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

l1le f<Jaowtng VI- link was sent to you by: Blood 01111iyolo prov• - ......,. •-

fiill Live Blood Analysis - Observable Effects of RF/MW 
~ Radjatjon yja Smart Meters - Y 

Blood analysis proves smart meters dangerous 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Diane Goldberg <digoldberg@bellsouth.net> 
Saturday, January 04, 2014 10:04 PM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Objections on Docket@ 130223 

Dear Florida Public Service Commission, 

I am writting about Docket# 130233. You will be voting Tuesday 1/7/14 to decide if you will allow 
FPL to charge their customers who wish to opt-out of the smart meter program. 

I object to being charged for the opt-out of smart meters & also being charged for the purchase, 
installation, upkeep, maintenance and other work related to the smart meter. It would not only be 
unfair to be charged twice, it would be unethical. Anyone who opts-out should not have to pay for any 
related costs for the smart meters. There should not be an enrollment charge if the smart meter was 
installed without our informed consent. There should not be a monthly charge for the opt-out if we will 
not be credited for the costs associated with the smart meters. 

I also request that you, the FPSC delay your decision on charging until a governmental study is done 
to evaluate the long term effects of non-thermal RF radiation on humans. Per Jim Szeliga at the 
FCC, no study of this kind has been done by any governmental agency and contrary to a letter 
by Division of Economics, Draper, King, Rome, office of the General Counsel, Lawson, & office of 
Industry Development & Market Analysis, Clemence & Marr dated 12-23-13, Jim Szeliga at the FCC 
says that the FCC does not do testing for health concern. Therefore the FCC does not have "sole 
jurisdiction to establish standards for radio frequency emissions of smart meters". Mr. Szeliga has 
referred me to the FDA for any long term study of the health effects of RF radiation of humans, which 
is not being done at this time. The FDA & EPA do not wish to engage in the testing & Jim Szeliga 
says it will be up to Congress to request the testing . 

Please vote NO or put off voting until these issues can properly be addressed. 

Thank you, 

Diane Goldberg 
6470 NW Volucia Drive 
Port St Lucie FL 34986 
772-343-8666 
digoldberg@bellsouth.net 
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From: 
To: 
Cc: 

Subject: 

Macitynoe Martin 

~; Office gt Cgnmjg;loocr Ralbts; Office of Cgmm§5joner Bmwo; Off(r ot Cgnmi55jor>er Brj:;e ; Offce Of Cooynjgjjmer fOOar; Office Of Cooynis-'i jooer Graham;~ 

Sf:oarpr em C.atvaoo; ftores ant !r<:S® Osroate gay; gaa:la reoe@ftseoate oov; Mjke LaBOMJ®rnvflorktahoug: ooy; doug holder@nwflorkiahoug gqy; BBi! i YICIQBJA; Jose rnaz@myfloridahoyg goy; 
Seo Nancy Detect; ~; Chrtstr:men patty@lesJ state fl us 

,,_, Docket 130223 -Re: ••• Blood analysis proves smart meters dangerous. 
Saturday, January 04, 2014 8:07:42 PM 

Attachmentl: 

George, 

9E668ZBA· 78Bf·43EE-9625-C6035SOFQ61 Z ooa 
QE8FJFB6-P6E8-46E0-8)A9-0440705631 F6 pnq 
12729QSB-3086-4511 -848 2- 23FD2CQ452E4 pog 
8B9E0573-BE4E-43ZZ·Af]A-620 622QAOOZ oog 

67Q421DZ-0[)94-4C6A-9f6F-SA?QA6914645 goo 
BC680SSO-Ff7?=4JC4-9QOQ-BM3 ?39AOJ29 oog 
IA-02- 19-JJ -! Qdf 

oo1 ma resooose oor 

What are you worrying about? 

Walter Clemence of the PSC Staff wrote a report on February 11, 2013 and said in his health section "At very low levels, RF can pass directly through the body and 
has no effect on a person". 

That report is attached. Funny, the PSC used to have that report on its Smart Meter Website page http·//www f!or1dapsc com/ut1ljt1es/electr1cgas/smartm eter/PSCinfo aspx 

Now there is a condensed version that omits that silly statement. Wonder why? 

Commissioner's- please watch this and ask Walter Clemence to comment on Tuesday 

bttp·//yout u be/64S!GJnAGeU 

Had he checked out t he health studies Ms Rubin gave him, maybe he wouldn't have wrote that sect ion and that statement. 

The Comm iss ioners should also remove th is statement from their Smart Meter page "The FCC deems that meters in compliance with these emission standards do not have 

adverse health impacts." It is not correct and mislead ing. 

HEALTH 
• The FPSCs authority does not extend to health issues 

related to meters. 

• Smart meters periodically transmit a low power 
signal. 

• RF emissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are certified for CXll1lpllance 
with RF emission standards by the FCC. 

• The FCC deems that meters in compliance with these 
emission standards do not have adverse health impacts. 

First of al l the FCC knows ditiley squat about health (just like Walter Clemence)-they admitted so in the GAO Aud it . They rely on other agencies such as t he EPA and FDA for 

health advice. The EPA CLEARLY stated in a 2002 letter (see attached) the following: 

The PCC's current exposure guidelines, as well as those of the Institute of Electric:al and 
Electronics Engineers (IEEE) and the lntemltional Commission on Non-ionizing Radiation 
Protection. are thermally bued. and do not apply to chronic, nonthamal exposure situations. 

that results from an incteue in body temperature. The FCC' s exposure guideline is considered 
protective of effects arising from a thermal mechaniam but not from all ponible mechanisms. 
Therefore, the gc:oeralization by many that the guidelines protect human beings from harm by any 
or all mecbanillns is not justified. 

While there is general, although not unanimous, agreement that the database on low·leveL 
long-tenn exposures is not sufficient to provide a basis for standards development, some 
contemporary guidelines state explicitly that their adverse-effect level is based on an increase in 
body temperature and do not claim that the exposure limits protect against both thermal and 
nonthermal effects. The PCC does not claim I.hat their exposure guidelines provide protection 
for expolllreS to which the 4 Wlkg SAR basis does not apply, i.e., exposures below the 4 Wlkg 
threshold level that are chronidprolonged and nonthennal. However, exposures that comply 
with the FCC's guidelines generally have been represented as "safe" by many of the RF system 
operators and service providers who must comply with them, even though there is uncertainty 
about possll>le riak from nonthennal, intermittent e:itpOSUteS that may continue for years. 



The 4 W/kg SAR, a wbol~y averaae, time-average doSCH"ate, is used to derive dose­
rate and expotUTe limits for situations involving RF radiation exposure ofa person's entire body 
from a relatively remote radiating 10Urce. Most people'• greatest exposures result from the use 
of penonal COllllllllJliQlos devices that expose the head. In sununary, the current exposure 
guidelinea uled by the FCC are baled on the effecu reaulri"8 from whole-body heating, not 
expo1111n1 of and effect on critical organs including the brain and the eyes. In addition, the 
maximum permitted local SAR limit of 1.6 W/kg for critical organs of the body is related directly 
to the permitted whole body averaie SAR (0.08 W/kg), with no explanation given other than to 
limit besting. 

Federal health and safety qencies have not yet developed policies concerning possible 
risk from long-term, nonthennal exposures. When developing exposure standards for other 
physical agent• IUCh u toxic IUbstanc:es, health risk uncerWnties, with emphui& given to 
sensitive populations, are often considered. Incorporari"8 information on exposure scenarios 
involving repeated short duratiownonthennal exposures that may continue over very long periods 
oftime (yew). with an exposed population that includes children, the elderly, and people with 
vuioua debilitating physical and medical conditions, could be beneficial in delineating 
appropriate protective exposure guidelines. 

Secondly, the FCC has not reviewed their guidelines in 16 years! They are currently asking for comments and determining whether they should do so. You can check out the 

many comments submitted by reputable scientists, concerned that the standards are not biologically based but only thermally based, and therefore not properly protecting 

the public here http ·//apps fee gov/ecfs/commeot searcb/pag1nate?pageS1ze;lQQ 

Bottom line George - don't worry, be happy, Some kid with a polit ical sc ience major talked to some utility executives and they sa id it was safe. There was no need to review 

anything further. And certainly no need to get a confi rm ing letter from the Flor ida Health Dept. And let's not sq~abbl e over the fa ct t hat it is not just a meter but Network 

Management Equipment that conta ins a meter. Just be happy with your Neighborhood Area Network running off your home. 

Regards. 

Marilynne Martin 

Venice, FL 

cc: FPS Commissioners 

From: George Fuller <grful lerl@msn com> 

Date: Saturday, January 4, 2014 4 :18 PM 

To: "Commjssjooer Ba!bjs@psc state fl us" <comm1ss1ooer balb1s@psc state fl us>, "Comm1ss1oner Brown@psc state fl us" 

<commjsstoner brown@psc state fl us>, "Cba1rmao Bnse@psc state fl us" <chairman bnse@psc state fl us>, .. Commissioner Edgar@psc state fl us" 

<comm1ss1ooer edgar@psc state fl us>, "Commjss1ooer Graham@psc state fl us" <comm1ss1oner graham@psc state fl US>, "Cc: Senator Bill Galvano 

<ga lyano bill web@f!senate goV>" <clerk@psc state fl us>, "flores aotjres@flsenate goy" <flores ant1res@f!senate goV>, "garqa rene@f!seoate goy" 

<garcja rene@f!senate goV>, "Jose D1az@mvflondaboyse goy" <1ose d1az@myflorjdahouse goy>, "Mikel aRosa@myflondab011se goy" 

<mike larosa@myflorjdahoyse goy>, "Sen. Nancy Detert" <detert nancy web@flsenate goy>, "doug bo!der@myflondabouse goy" 

<doug bolder@myflorjdahoyse goy>, "BRILL.VICTORIA" <bnll yjctona@flsenate goy>, JR Kelly <KELLY JR@ leg state fl us>, "Cbnstensen patty@leg state fl ys" 

<cbnStfOSPO Qatty@leg State fl US> 

Subject: ••• Blood analysis proves smart meters dangerous. 

Commissioners, Represeotatives,Senators : 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

VVho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

The followtng "1deo0 llnk .... sent to you by: - _..,... - .... rt moten ... _ ...... 

ji.., Live Blood Analysis - Observable Effects of RF/MW 
Radjatjon yja Smart Meters - Y 



Blood analysis proves smart meters dangerous says: 

Blood analysis proves smart meters dangerous 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

George Fuller <grfullerl@msn.com> 

Saturday, January 04, 2014 4:18 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk; 
flores.antires@flsenate.gov; garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; Sen. Nancy Detert; 
doug.holder@myfloridahouse.gov; BRILL.VICTORIA; JR Kelly; 
Christensen.patty@leg.state.fl.us 
*** Blood analysis proves smart meters dangerous. 

Commissioners, Representatives,Senators: 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company 
for wanting to charge me for doing nothing that would increase my current bill amount by almost 
1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

Who is liable in case of illness caused by the "new meters?" Could the commission members be 
liable for not determining unequivocally the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

The following video link was sent to you by: Blood analysis proves smart meters dangerous 

~ Live Blood Analysis - Observable Effects of RF/MW 
E-i Radiation via Smart Meters - Y 

Blood analysis proves smart meters dangerous says : 

Blood analysis proves smart meters dangerous 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Anne Kuhl <annekuhl@outlook.com> 
Friday, January 03, 2014 1:05 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket # 130223, FPL - Petition for approval of optional non-standard meter rider 

I am opposed to the fee to opt out of the Smart Meter installation. Why is there no provision for bill 
averaging? This would require FPL to read the meter only once per year. In this ,case, we should only be 
required to pay to read the meter for one reading per year rather than every month. Furthermore, what 
guarantee will we have that the substitute meter equipment will not violate our privacy or adversely effect our 
health. 

Please show us that you are looking out for the public and do not accept the proposed fees. 

Thank you. 

Anne Kuhl 
12630 85th Rd. N. 
West Palm Beach, FL 33412 
561-795-2828 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Monday, January 06, 2014 4:53 PM 
Commissioner Correspondence 
Docket No. 130223-EI 
Docket# 130223 - Final Comments; Comments for Docket# 130223; Comments for 
Docket # 130223 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

Jvls. Terry J{o[anak 
'Executive ..'Assistant to Commissioner ]ufie I. 13rown 
J{oriaa 'Puhfic Service Commission 
2540 Sfiumara Oak 13ou[evara 
Ta[{afiassee, J'I. 32399-0850 
tfio{anak@vsc.state.f{.us 

~ J 

(850) 413-6030 (Office) 
(850) 413-6031 (J'ax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Jason Boehk 
3327 Ramblewood Court 
Sarasota, FL 34237 

January 6th, 2013 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

j beck <jbeck.star@gmail.com> 
Monday, January 06, 2014 4:49 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket # 130223 - Final Comments 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non-standard meter rider -
Addressing Staff's Recommendation 

Dear Commissioners, 

The following pertains to Docket 130223-EI. I request that these comments be considered before your 1/7 /14 meeting 
and that they also be included once on the public record for this docket in a timely fashion. 

Please note: I am a FP&L customer. I have refused, and will continue to refuse, FP&L's installation of a so-called "smart" 
meter. 

I urge you to reject Staff's recommendation re: FPL's petition, and to immediately hold full and docketed public hearings 
re: the so-called "smart" meters and "smart grid." 

1. Not only should this petition be suspended but it should be put on hold pending full evidentiary public hearings on 
smart meters from a cost, health, privacy and security perspective. In light of the recent NSA scandals and also all the 
Federal Government concerns and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re-evaluate. 

2. Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? How does someone with 
10-100 meters behind their wall "opt out"? You can't. What happens to the residents that are getting sick from their 
neighbors meters or the associated equipment outside their unit on the poles? 

3. What exactly is a "non-standard" meter? Those opting out want to retain their analog meters and do not want a non­
communicating meter {digital). {This is important as California found that the digital meters were still making people sick 
because of the dirty electricity it produced on their home electrical lines.) 

4. Those opting out should not have to pay a fee to protect their health and privacy. The smart meters cost 
approximately five times more than the analog and their estimated useful life is half. They require more equipment 
(routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. The cost is far greater. 
Weather events will cost more as there is now additional sensitive communication equipment that can be damaged and 
will need replacement 

1 



5. As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a method to get the meter 
reads in for the smart meters that don't work properly. FP&L could use the same programs to get the manual meter 
reads in for the opt-outs. They don't need to write separate programs. 

6. Monthly manual meter reads are not required for those opting out. 
FP&L could do one of two things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which meter they have) to inspect 
their equipment on our property to make sure it is in good working order. They could do a meter read at that time to 
verify that the customer was doing proper readings. In addition, customers could also submit digital photos of their 
meter to support their readings. No need for monthly charges. 

7. There is PLENTY of precedent of services be performed for "some" 
customers and not "all" and no fee is charged . Examples, 1) Spanish translations of materials, customer service, 2) bra ii 
bills, 3) TDDY services for the deaf, 4) home energy audit. 

8. Tens of thousands of Floridians are likely to suffer health harm due to your Commission's greenlighting of this "smart" 
meter/grid rollout. 

9. Florida's electric utility ratepayers ~have already paid~, through their federal tax monies, for the "smart" meters/grid. 
It is unfair to charge those who have refused the "smart" meters, as they've already paid for the "smart" meters/grid 
which they did not want, need, nor request. 

To conclude: 

History will record that your Commission has engaged in conduct unbecoming of Florida public servants, through 
activities of gross collusion with the industries it is directed to oversee and to regulate. Moreover, your Commission has 
engaged in ongoing conduct detrimental to the public interest, through the performance of the sham, undocketed 
"workshop" of September, 2012, and also through the continued failure to provide, after multiple requests from 
numerous members of the public, a fully docketed public hearing in which all of these pertinent objections to "smart" 
meters/grid could be properly heard and considered. 

Sincerely, 
Jason Boehk 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Maria P <brownidlion@gmail.com> 
Monday, January 06, 2014 4:41 PM 
Office of Commissioner Balbis 
Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 

Subject: Comments for Docket # 130223 

Dear Commissioners; 
I did have a Smart Meter installed on my home, not only did it almost arc weld my air conditioning 
relay switch I had more juice coming into my home than should have been! This was discovered by 
my Air conditioning companies yearly maintenance on my unit! 
I now have a digital, but not the Smart Meter as it was removed after FPL was called in and shown 
what was happening! 
This is an outrage that FPL is again trying to force its own agenda on the customer! Health and a 
really good possibility of fire and appliances being ruined are reasons alone to NOT have the Smart 
Meter, now add to those issues the constant blast of radioactivity is beyond outrageous! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary public hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal Government concerns 
and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re­
evaluate. 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? 
How does someone with 10-100 meters behind their wall "opt out"? You can't. What happens 
to the residents that are getting sick from their neighbors meters or the associated equipment 
outside their unit on the poles? 

• What exactly is a "non-standard" meter? Those opting out want to retain their analog meters 
and do not want a non-communicating meter (digital). (This is important as California found 
that the digital meters were still making people sick because of the dirty electricity it produced 
on their home electrical lines.) 

• Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement 

• As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a 
method to get the meter reads in for the smart meters that don't work properly. FP&L could 
use the same programs to get the manual meter reads in for the opt outs. They don't need to 
write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which 
meter they have) to inspect their equipment on our property to make sure it is in good 
working order. They could do a meter read at that time to verify that the customer was doing 
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proper readings. In addition, customers could also submit digital photos of their meter to 
support their readings. No need for monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and not "all" 
and no fee is charged. Examples, 1) spanish translations of materials, customers service, 2) 
brail bills, 3) TDDY services for the deaf, 4) home energy audit. 

Thank you for your time. 

Best Regards; 
Maria A. Perkins 

"In God We Trust" 

This E-Mail (including attachments) is covered by the Electronic Communications Privacy Act,18 U.S.A. ss 2510-2521, is confidential and may be 
legally privileged. If you are not the intended recipient, you are hereby notified that any retention, dissemination, distribution or copying of this 
communication is strictly prohibited. Please reply to the sender that you have received the message in error, then delete ll Thank You 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

politics@vjrohe.com 
Monday, January 06, 2014 4:04 PM 
Office of Commissioner Balbis; Office of Commissioner Brise; Office of Commissioner 
Brown; Records Clerk; Office Of Commissioner Edgar; Office Of Commissioner Graham 
Comments for Docket # 130223 

I most strongly oppose the "Petition for approval of optional non-standard meter rider". I currently do not have a "smart 
meter" due to refusing FPL permission and access to install one. The reason for my refusal is that my wife, Mary, is a 
cancer survivor and I fear the health effects of smart meters. 

Please see the video "Observable Effects of RF/MW Radiation via Smart Meter" here is the link: 

Live Blood Analysis - Observable Effects of RF/MW Radiation via Smart Meter [3Min] : 
http://www.youtube.com/watch?feature=player embedded&v=y4JDEspdx58 

As you know there is a plethora of "Bad" information on these meters on the internet and full hearings with 
independent expert witness (that is independent of the government and/or the power companies) are most needed . 

It is an outrage to impose fees upon people who are trying to fight life threatening illness, just because they want to 
save there lives. 

Sincerely, 
Victor J. Rohe 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Jason Boehk 
3327 Ramblewood Court 
Sarasota, FL 34237 

January 6th, 2013 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

j beck <jbeck.star@gmail.com> 
Monday, January 06, 2014 4:49 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket# 130223 - Final Comments 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non-standard meter rider -
Addressing Staff's Recommendation 

Dear Commissioners, 

The following pertains to Docket 130223-EI. I request that these comments be considered before your 1/7 /14 meeting 
and that they also be included once on the public record for this docket in a timely fashion. 

Please note: I am a FP&L customer. I have refused, and will continue to refuse, FP&L's installation of a so-called "smart" 
meter. 

I urge you to reject Staffs recommendation re: FPL's petition, and to immediately hold full and docketed public hearings 
re : the so-called "smart" meters and "smart grid." 

l. Not only should this petition be suspended but it should be put on hold pending full evidentiary public hearings on 
smart meters from a cost, health, privacy and security perspective. In light of the recent NSA scandals and also all the 
Federal Government concerns and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re-evaluate. 

2. Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? How does someone with 
10-100 meters behind their wall "opt out"? You can't. What happens to the residents that are getting sick from their 
neighbors meters or the associated equipment outside their unit on the poles? 

3. What exactly is a "non-standard" meter? Those opting out want to retain their analog meters and do not want a non­
communicating meter (digital). (This is important as California found that the digital meters were still making people sick 
because of the dirty electricity it produced on their home electrical lines.) 

4. Those opting out should not have to pay a fee to protect their health and privacy. The smart meters cost 
approximately five times more than the analog and their estimated useful life is half. They require more equipment 
(routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. The cost is far greater. 
Weather events will cost more as there is now additional sensitive communication equipment that can be damaged and 
will need replacement 
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5. As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a method to get the meter 
reads in for the smart meters that don't work properly. FP&L could use the same programs to get the manual meter 
reads in for the opt-outs. They don't need to write separate programs. 

6. Monthly manual meter reads are not required for those opting out. 
FP&L could do one of two things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which meter they have) to inspect 
their equipment on our property to make sure it is in good working order. They could do a meter read at that time to 
verify that the customer was doing proper readings. In addition, customers could also submit digital photos of their 
meter to support their readings. No need for monthly charges. 

7. There is PLENTY of precedent of services be performed for "some" 
customers and not "all" and no fee is charged. Examples, 1) Spanish translations of materials, customer service, 2) brail 
bills, 3) TODY services for the deaf, 4) home energy audit. 

8. Tens of thousands of Floridians are likely to suffer health harm due to your Commission's green lighting of this "smart" 
meter/grid rollout. 

9. Florida's electric utility ratepayers ~have already paid~, through their federal tax monies, for the "smart" meters/grid. 
It is unfair to charge those who have refused the "smart" meters, as they've already paid for the "smart" meters/grid 
which they did not want, need, nor request. 

To conclude: 

History will record that your Commission has engaged in conduct unbecoming of Florida public servants, through 
activities of gross collusion with the industries it is directed to oversee and to regulate. Moreover, your Commission has 
engaged in ongoing conduct detrimental to the public interest, through the performance of the sham, undocketed 
"workshop" of September, 2012, and also through the continued failure to provide, after multiple requests from 
numerous members of the public, a fully docketed public hearing in which all of these pertinent objections to "smart" 
meters/grid could be properly heard and considered . 

Sincerely, 
Jason Boehk 

2 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Maria P <brownidlion@gmail.com> 
Monday, January 06, 2014 4:41 PM 
Office of Commissioner Balbis 
Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 

Subject: Comments for Docket # 130223 

Dear Commissioners; 
I did have a Smart Meter installed on my home, not only did it almost arc weld my air conditioning 
relay switch I had more juice coming into my home than should have been! This was discovered by 
my Air conditioning companies yearly maintenance on my unit! 
I now have a digital, but not the Smart Meter as it was removed after FPL was called in and shown 
what was happening! 
This is an outrage that FPL is again trying to force its own agenda on the customer! Health and a 
really good possibility of fire and appliances being ruined are reasons alone to NOT have the Smart 
Meter, now add to those issues the constant blast of radioactivity is beyond outrageous! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary public hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal Government concerns 
and potential mandates on cyber-security for the grid, as well as the fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, it is time to re­
evaluate. · 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family dwellings? 
How does someone with 10-100 meters behind their wall "opt out"? You can't. What happens 
to the residents that are getting sick from their neighbors meters or the associated equipment 
outside their unit on the poles? 

• What exactly is a "non-standarcf'' meter? Those opting out want to retain their analog meters 
and do not want a non-communicating meter (digital). (This is important as California found 
that the digital meters were still making people sick because of the dirty electricity it produced 
on their home electrical lines.) 

• Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement 

• As FP&L admitted in Docket # 130160, smart meters stop communicating. FP&L needs a 
method to get the meter reads in for the smart meters that don't work properly. FP&L could 
use the same programs to get the manual meter reads in for the opt outs. They don't need to 
write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own 
meter reading. Once a year FP&L should be coming out to all customers (regardless of which 
meter they have) to inspect their equipment on our property to make sure it is in good 
working order. They could do a meter read at that time to verify that the customer was doing 
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proper readings. In addition, customers could also submit digital photos of their meter to 
support their readings. No need for monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and not "all" 
and no fee is charged. Examples, 1) spanish translations of materials, customers service, 2) 
brail bills, 3) TDDY services for the deaf, 4) home energy audit. 

Thank you for your time. 

Best Regards; 
Maria A. Perkins 

"In God We Trust" 

This E-Mail (including attachments) is covered by the Electronic Communications Privacy Act,18 U.S.A. ss 2510-2521, is confidential and may be 
legally privileged. If you are not the intended recipient, you are hereby notified that any retention, dissemination, distribution or copying of this 
communication is strictly prohibited. Please reply to the sender that you have received the message in error, then delete it. Than!\ You 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 

Subject: 

Shirley Jackson <shirleyjoy2@gmail.com> 
Monday, January 06, 2014 4:28 PM 
Eduardo Balbis; Julie I. Brown; Ronald Brise; Lisa Edgar; Art Graham; Records Clerk; 
contact@pbc.state.fl.us 
'Senator Bill Galvano'; abruzzojoseph.web@flsenate.gov; 
rooney.patrick.web@flhouse.gov 
Comments on FPSC Docket #130223 and FPSC staff's recommendation for approval of 
non-standard meter rider 

RE: My comments on Docket 130223-EI -Comments on FP&L's Petition for approval of optional non-standard 
meter rider - Addressing Staff's Recommendation AND Context of Deployment 
I request these comments be placed once on the public record, even though I am addressing this email to all 
commissioners and clerk individually. 

RESPECTFULLY SUBMITTED TO: 
Florida Public Service Commission 
FROM: 
Shirley Denton Jackson AKA on FPL account as Shirley Denton Laurie 
Native Florida, current resident and FPL Customer who has both refused 
(a) refused delivery of a wireless smart meter at my residence, 

12875 Barrow Road, North Palm Beach, FL 33408 and 
(b) directed all wireless transmitting meters off my property after their installation at my former home and 

still current property, a 4-unit apt building at 115 Linda Lane, Palm Beach Shores, FL 33404. 

FOUR BOTTOMLINE ACTIONS REQUESTED OF YOU AS A RESULTS OF THESE COMMENTS -
Even though the inertia of your processes indicate acceptance, 

);> I request your attention to my comments on the context or specifics of Docket 130223-EI and 
);> I consider these comments as notice of your personal liability and the liability of the governor who appointed you, to 

fully investigate and mitigate these situations. 

(1) I request you bravely reframe from voting on this recommendation so that you can redirect your staff to initiate a process 
of TRUE PUBLIC ENGAGEMENT and FULL EVIDENCIARY HEARINGS to prove safety that will adequately fulfill the 
Florida Public Service Commission's (FPSC) mission and goals as stated. 

(2) I specifically object to the use of NAN Neighborhood Area Networks that transmitting through my property. I VIEW IT AS 
A VIOLATION OF MY PROPERTY RIGHTS and responsibilities because it unlawfully blocks my safe access. I request you 
fully investigate the legal implications and take appropriate actions to modify utility regulations and your processes. 

Also, given that the FPSC specifically requests that utilities collect data on the consumers' reactions to smart meters to 
maintain regulatory oversight AND because there is no evidence that proves these meters are safe around humans, I 
conclude that the deployment of smart meters constitutes conducting a human-subjects experiment. Therefore, in 
alignment with the standard regulations issued by the U.S. Department of Health and Human Services ... 

(3) I demand that this experiment cease until SPECIFIC INFORMED CONSENT is obtained from ALL subjects (AKA 
consumers) . Or, at a minimum, since gaining specific informed consent would take time to implement. .. 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 9:47 AM
DOCUMENT NO. 07649-13



(4) I REQUEST YOU UNANIMOUSLY SUPPORT A "NO-COST OPT OUT" to any customer who expresses doubts or 
concerns about their status because of this deployment/experiment and at a minimum consider the professional accounting 
review of costs submitted as public comment to this docket by Marilynne Martin on December 23, 2013. 

MY COMMENTS ARE ORGANIZED AS FOLLOWS: 

A. CONTEXT/THE REAL LIVE SITUATION - Summarizes direct human experiences I have with transmitting smart meters 
on and adjacent to my property. 

B. FOUR FACTS - First, I'll summarize FACTS that are the 'meat" of my comments on this Docket (the reality of what is 
going on out there) and then follow with further explanations and suggestions for your consideration. 

C. RESOURCES YOU MAY FIND HELPFUL 
Since you are easily immersed in the marketing presentations of corporate utilities, I offer three resources to help you 
understand the context of the individual consumer's experience. Even if all you do is view the first link to a 9 minute video, I 
promise it will remind you of your greater moral and ethical responsibilities and assure you that, even if it might not be your 
personal intention, our processes are currently critically inadequate to handle the incredible proliferation of wireless devices 
in our society ... and you are key to changing that life-impacting situation. 

COMMENTS 

A. CONTEXT ·· THE REAL LIVE SITUATION 

Imagine I am a member of your family - you are my mother /father or my sister/ brother. Read what happens to me in "The 
Real Live Situation" and ask then yourself, "What would you do? What would you want a FPSC member to do? That 
reaction will resonate with the higher moral and ethical laws of your integrity. Realize there will always be legal jargon to 
navigate, but your reaction to reading this is the real context of your responsibilities as a commission member. (So I 
present it first, before the more clearly "legal points.") 

THE REAL LIVE SITUATION - Even though I have had the 5 smart meters on my property removed, the 14 meters within 
30 feet of my building cause me physical harm. If I go to visit my tenants in the closest two apartments to the back property 
line, my skin immediately begins to burn and itch. My voice becomes gravelly because tremors start affecting the base of 
my tongue and throat. If maintenance activities require I stay on my property for a full day, I leave that day with cognitive 
difficulties and trigger-short aggressive irritabilities, very uncharacteristic of who I am known to be as a retired educator and 
research project manager. I wake up the next morning with bleeding gums and blood in my nose. Only God knows what is 
happening to the blood vessels in my brain. It takes a day or two to before I feel stable again. If maintenance is required 
over several days, I start losing control of my bowels. 

Other times, when not around these meters (especially banks of them or other high level continuous transmissions), 
I am a healthy person, easily walking four miles along the beach daily and, as a volunteer, cognitively able to coordinate a 
grant team for a non-profit, writing coherent proposals that have raised hundreds of thousands of dollars for the community. 

REAL SITUATION I OTHERS - Smart meters were deployed without my awareness in April , 2013 at my property in Palm 
Beach Shores. When I read a letter containing some of these experiences to the Palm Beach Shores Town Commission in 
August of 2012 during public comment time, there were about 7 people on the dais and maybe 15 people in the 
audience. As I read from the back of the room, people started turning around and looking at me. I wasn 't sure why, until I 
finished reading. A lively discussion followed with anecdotes of personal observations of some similar but less severe 
happenings immediately after smart meter install.ation in April of that year. Of that group of about 22, five separate people 
came up to me after the meeting (including officials on the dais), and shared specific reports of unresolved medical issues, 
continuous prescriptions and treatments for the symptoms by doctors who didn't have any training to ask if they had had 
any changes their environmental levels of radio frequency radiation exposure. I was shocked. It wasn't only me, being an 
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electro-sensitive "canary in a coal mine." This is a "new" medical issue, unfamiliar to most physicians, except for warning 
letters from the American Academy of Environmental Medicine (e.g ., 4/12/12 to the FPSC) and the American Academy of 
Pediatrics (e.g., 7/12/12 to the FCC). 

Regarding those who live or work on my property - my four units: One of my tenants died in December of 2013, from 
a relapse of cancer. Another tenant specifically complained that AFTER smart meter installation (outside his living room) he 
noticed that he got headaches every time he intermittently turned on his WiFi to play video games (previously this was not 
so). Another tenant complains of continued symptoms of stress (difficulty sleeping, concentration, etc), even during time off 
at home. And now I notice that if the man I hire to assist me with maintenance concentrates his time in the back area of the 
property, he develops sinus headaches . 

Of course, as a former research project manager, I fully realize that this anecdotal evidence in no way "proves" 
anything. But "proof' is not the issue - the issue is that these observations are VERY SIGNIFICANT, beyond coincidence, 
and they fully indicate that the FPSC should support precautionary actions and grant No Cost Opt Out Options as part of 
that stance. 

B. FOUR FACTS 

#1 FACT - SAFETY -- These smart meters specifically cause me and others rather immediate physical harm and experts in 
biological health (see specifics below vs FCC physicists & engineers) are urging "the precautionary principle" because of 
these immediate and longer term public health issues. Points -

a) This is under your jurisdiction, because Your Mission is "To facilitate the efficient provision of SAFE and reliable 
utility services as fair prices." and 

b) Not acknowledging and taking action to protect my rights nor determining if the rights of others are being 
infringed, is counter to our country's founding principles as found in the Declaration of Independence and the Constitution. 

The Declaration states, "We hold these Truths to be self-evident, 
that all Men are created equal, that they are endowed by their Creator with certain unalienable 
Rights, that among these are Life. Liberty, and the pursuit of Happiness." So specifically if I suffer short-term or potential 
long-term harm from these meters, aren't my basic unalienable rights being violated? 

In the Bill of Rights, the 4th Amendment gives "the right of people to be secure in their persons, homes, ... against 
unreasonable searches." I view the tracking and reporting of my personal habits a violation of this. The 9th Amendment 
states, "The enumeration in the Constitution of certain rights shall not be construed to deny or disparage others retained by 
people." So if the research is showing genetic damage, impaired sperm quality, motility and viability of human sperm from 
cell phones on standby (smart meters are referred to by utilities as having less than the output of a cell phone), aren't you 
violating my male tenants' reproductive rights by allowing these transmissions? (See research citations within 2012 
Biolnitiatives Report at www.bioinitiative/conclusions or the full report and section on Fertility and Reproductive Effects at 
www.Biolniative.org) 

Suggestions - The newspaper articles about impacts do not official reach your screen, even if they describe drastic impacts 
on a child sleeping on the other side of a meter. Perhaps issuing epidemiological questionnaires to residents, especially 
around multiple-meter locations would raise public awareness so that the current physical impacts that people WOULD 
complain about get captured and reported to you directly! I bet municipalities doing the pilot would get the Robert Wood 
Johnson Foundation Roadmaps to Health Award for doing that - how prestigious! Perhaps the FPSC could initiate a 
specific consent forms for invading private property for business benefits without permission or compensation. 

One last point about safety - the language used to describe optional meters does not assure me that these optional meters 
are safe. That leaves my actions in limbo as a consumer protecting my rights and as a property owner with responsibilities 
for the safety of my tenants. This oversight needs resolution. 

#2 FACT - FRAUDULENT AND/OR INADEQUATE BASIS-- FPL publically engages in what I see as either half-truths or 
fraudulent statements so that the public interest is suppressed and therefore reports to this commission are biased 
(specifics below). 
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This corrupts the commission's integrity. This means the FPSC's goal of "provide(ing) an open, accessible and efficient 
regulatory process that is fair and unbiased" has been directly subverted. In addition, the integrity of FPSC's activities to 
fulfill its goal of "provide(ing) appropriate regulatory oversight to protect customers" has been destabilized and subjugated. 

In addition, despite the active controversy and evidence for reconsideration nationally and internationally, the commission 
and staff have not fulfilled their specified goals of "inform(ing) utility consumers regarding utility matters." 

EXAMPLES· 

On January 14, 2013, I was co-presenter at the Palm Beach Shores Property Owners Association meeting, presenting my 
personal experiences in a civilized non-adversarial inquqiry/presentation with a representative from FPL (and his vice­
president was there handling his slide show). Twice the presenter made either half-truths or fraudulent statements that I 
think were intended to falsify the facts to the public. Big bucks are at stake for FPL, and the 50 or so people in the audience 
and others I told to call Customer Service, were intentionally scammed. Don't we have laws against that? 

A) When asked by a member of the public, "Well, how often do these things transmit? He answered, "Six times a 
day." That's all he said. I was kind of shocked because the professional measurements with HF meters that I have done on 
my properties show extreme peaks of transmission outputs about every 20-30 seconds. Unfortunately, I didn't interrupt and 
relay my experience and get an explanation. Afterwards, my husband and I stopped to chat with him and I queried, "What 
do you mean 'only 6 times a day' when I see transmission peaks every 20-30 seconds on my property?" "Oh," he said, "I 
mean that the specific data from your home only gets transmitted to the main headquarters six times a day. Those are just 
other transmissions on the network." 

B) Later in the meeting, when there seemed some doubts about safety within the audience, the representative 
added spontaneously, and I quote, "If I could carry a hundred of these meters right here, under my arm, I would still be 
safe." Now the public needs to trust FPL spokesman and what I've since found out by looking at the specs on smart meters 
is that the FCC prohibits (deems unsafe) if even 3 smart meters are placed together with any less that approximately a 
hand-spread (given in centimeters in the doc) apart. I now know this was obviously an inaccurate depiction of safety ... but it 
certainly influenced those who do not personally feel the impacts of these meters from raising any further questions or 
complaints to the FPSC. Isn't this somehow illegal? Doesn't it void a contract when one of the parties brings forth their 
agreement based on false disclosures/false claims? 

In addition, although I experienced a very respectful and truthful FPL customer service representative, had four different 
friends, neighbors or family members presented with either mis-information or pressure to back off of their 
complaint. Specifically, most frequent lies or half-truths were: 

A) the now discredited equivalency levels and frequencies of transmissions being touted; 
B) NO explanation of "the FCC rule of averaging" - meaning peaks are still peaks, even if they surpass the 

maximum average requirement; 
C) inaccurate statements of the timing of the FPSC's decision on this Docket (presented as if the decision was 

already made and just not implemented yet and an implication that "it's too late to do anything." 
D) Also FPL reps insisted that FPSC rules were in place that I do not believe are so - i.e., that a single apartment 

owner could not opt out, that the whole apartment complex was required to opt out or no one's meter would be changed. 
(I may be wrong, but I've not seen that written or referred to anywhere.) 

This type of fraudulent activity makes the data reported to you VERY suspect. 

In contrast, if it was fulfilling its stated goal, the commission would guarantee that consumers would be directly informed 
about their decision. Rather than allowing ONLY FPL to present facts to the public, why doesn't the FPSC require friendly 
public notice of the consumer's possible interests. 
Examples to share: 

);;> PSC amendments of actions in California; 
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~ the Maine Supreme Case Ed Friedman, et al v. Maine Public Utilities Commission, et al PUC Docket# 2011-
00262; 

~ the Conclusions from the Biolnitiative Report, a 23 page report found at www. Bioinitiative.org/conclusions; or the 
~ World Health Organization's International Agency for Research on Cancer reclassification of cell phone frequencies 

(the same wireless frequencies that are used in smart meter transmissions) to Group 2b - Possible Carcinogen. 

#3 FACT - PROPERTY RIGHTS -- By virtue of both the individual meter's transmissions and the Neighborhood Area 
Networks, FPL is: a) conducting business, is or will be accruing direct financial gain by trespassing on my property without 
my consent, AND SPECIFICALLY IN MY CASE, b) directly and knowingly blocking my rights and responsibilities as a 
property owner and as a landlord to maintain my property and enjoy safe access to my property. Doesn't the Constitution 
protect property rights, safe access to and enjoyment of my own property? 

#4 FACT -JUSTIFICATION OF COSTS- I fully concur with the analysis and conclusions submitted in public comment by 
Marilynne Martin regarding this docket on December 29, 2013. I urge the commission members to carefully read her 
comments and realize that FPL's categorizations of costs and discounts of optional actions are "nice and neatly presented" 
but DO NOT stand up to their own logic about CAUSES of COSTS. I defer to her specifics and restate her comment - "I 
object to any fees to retain my current analog meter. Justification of costs have not been made by FP&L or properly 
analyzed by Staff and significant issues are still unresolved. The Commission should set this tariff on hold and set up full 
evidentiary public hearings to address the issues presented by consumers as to cost, health and privacy and fully 
investigate the costs being presented by FP&L. 

C. RESOURCES YOU MAY FIND HELPFUL 

PLEASE REVIEW THESE RESOURCES so that you can DISSOLVE THE BLIND SPOT YOU ARE IN -
RESOURCE #1 Safe & Smart 4 r Kids 9 minute http://youtu.be/GJPTzaNkcUk 

This is a simple 9 minute You Tube link that graphically explains how the current safety definition was determined 
and how the tunnel vision brought on by fragmented authority can understandably cause harmful human 
mistakes. Although the specifics are about children experiencing WiFi transmissions in schools without their consent, the 
parallel case applicable to you is that children are experiencing smart meter exposures in their homes, yards and 
playgrounds without informed consent.This video explains the Australian Radiation Protection and Nuclear Safety Agency's 
advice from ARPANSA Factsheet 14 - updated June 2013 on reducing wireless radiation - and explores how it can be 
possible that school officials are not following it, even though the scientific safety people are clearly recommending caution 
because there is no proof that they are safe. 

RESOURCE #2 The 23-page Conclusions of the 2012 Biolnitiative Report found at www. Bioinitiative.org/conclusions. 
(or the full 650+ pages found at www. Bioinitiative.org) 
This report represents a review of 1800 new peer-reviewed studies just since 2007 and summarizing the increasing 
evidence for alarm. These professionals are recommending the "precaution principle" because evidence of ill effects takes 
years to gather and the long-term, 24 hour a day exposure via smart meters and their networks represents the potential for 
environmental toxicity levels that are unprecedented. 

RESOURCE #3 Testimony submitted to be used by The State of Maine's Supreme Court for the Ed Friedman, et al 
v. Maine Public Utilities Commission, et al PUC Docket No. 2011-00262 found at 
http://www. mainecoal itio ntostopsma rtmeters. org/2013/02/i ntrod uction-to-ou r-puc-fi Ii ngs-of-expert-and-lay-witness­
testi mo n y/ 
This testimony is also available through the Maine Utilities Commission website but access (do I see a pattern) is quite 
technical, user UN-friendly, and difficult to complete without miniscule details and prior expertise. 

The unrecoverable costs to the taxpayer (financial and physical harm) and the embarrassment and tarnished 
reputation of the Florida PSC could be prevented if proper public informed consent were addressed before cases like this 
had to be brought. 
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RESPECTFULLY SUBMITIED, 
Shirley Denton Jackson 
AKA on FPL Account as Shirley Denton Laurie 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

politics@vjrohe.com 
Monday, January 06, 2014 4:04 PM 
Office of Commissioner Balbis; Office of Commissioner Brise; Office of Commissioner 
Brown; Records Clerk; Office Of Commissioner Edgar; Office Of Commissioner Graham 
Comments for Docket # 130223 

I most strongly oppose the "Petition for approval of optional non-standard meter rider". I currently do not have a "smart 
meter" due to refusing FPL permission and access to install one. The reason for my refusal is that my wife, Mary, is a 
cancer survivor and I fear the health effects of smart meters. 

Please see the video "Observable Effects of RF/MW Radiation via Smart Meter" here is the link: 

Live Blood Analysis - Observable Effects of RF/MW Radiation via Smart Meter [3Min]: 
http://www.youtube.com/watch?feature=player embedded&v=y4JDEspdx58 

As you know there is a plethora of "Bad" information on these meters on the internet and full hearings with 
independent expert witness (that is independent of the government and/or the power companies) are most needed. 

It is an outrage to impose fees upon people who are trying to fight life threatening illness, just because they want to 
save there lives. 

Sincerely, 
Victor J. Rohe 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Monday, January 06, 2014 2:53 PM 
Commissioner Correspondence 
Docket No. 130223-EI 
Smart Meter Opt Out & Proposed Fees; Comments for Docket #130223 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Terry 

:M.s. Terry J-{o{anak 
'Executive ..'Assistant to Commissioner ]ufie I. 13rown 
J:foriaa 'Pu6fic Service Commission 
2540 Sfiumara Oak 13ou{evara 
Ta{{afiassee, :FL 32399-0850 
tfio{anak@vsc.state.f[ us 

~ ::> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners -

beans@gate.net 
Monday, January 06, 2014 2:16 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Smart Meter Opt Out & Proposed Fees 

I am one of the approximately 12,000 Floridians without a smart meter- & I would like to keep it that wav. Before any 
decision is made as to the opt out & any proposed fees there certainly should be more public hearings that are easily 
accessible so all Floridians can be well informed & the health, safety & privacy issues can be fairly & fully explored, rather 
than just pushing forward FPL's singular perspective. 

There are plenty of questions as to smart meters & health concerns .... & given I have a member of my household with 
serious health issues, we're not looking for more. Plus, I live in a town home & there are 4 meters between my towhome 
& my neighbor's - 3 are smart & 1 is analog (mine). So while I do not have a smart meter my neighbors do - & I wonder 
how these may be affecting the health of those in my household. And , because most people are either not informed - or if 
so, they feel they can't "fight city hall" so they just go ahead & let FPL do whatever, whether is in their best interest or not, 
as every one needs electric ity. I think it's your duty to fully explore the "negatives" of smart meters - & do more hearings -
& a variety of them around the state with of lots of press so the public can easily learn & weigh in . This is a major change 
in the way consumers are FORCED to accept their electricity - & I believe, with serious consequences that will be 
revealed over time. Lastly, it's interesting to note that FPL provides many other services free of charge to individuals 
requiring consideration & assistance, yet no such consideration is offered to those who firmly do not want a smart 
meter. And very possibly, additional fees may not be necessary, fair or appropriate. 

Respectfully, 
Nancy Kirsch 
Palm City, FL 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Hello, 

Alice Omohundro <aomohundro@gmail.com> 
Monday, January 06, 2014 1:52 PM 
Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of 
Commissioner Brise; Office Of Commissioner Graham; Office Of Commissioner Edgar 
Comments for Docket #130223 

I am an FPL customer and I do not have a "'smart meter." I object to the proposal by FPL to charge a fee for 
those of us who "opt out" of having a smart meter. 

A smart meter was installed on my house before I knew anything about it. After my brief experience with it and 
after hearing and reading about smart meters, I requested that it be removed. It was very close to my bedroom, 
and I was waking up with headaches which was something new for me. I also have a TV in my bedroom, and it 
was interfering with my TV reception. 
After my request, it was removed and replaced with a digital meter that apparently does not transmit 
wirelessly. I still have some headaches, but there has been some improvement. 

I found it amusing that the FPL representative I spoke to told me that smart meters are as safe as cell phones. I 
have grave concerns about the safety of cell phones as well and only use mine on speaker. I think there is 
tremendous overexposure to wireless technology, and it is too soon to know what the long term health effects 
are going to be. 

Thank you. 

Sincerely, 

Alice Omohundro RN, AP 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners -

beans@gate.net 

Monday, January 06, 2014 2:16 PM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office of Commissioner 

Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Smart Meter Opt Out & Proposed Fees 

I am one of the approximately 12,000 Floridians without a smart meter- & I would like to keep it that way. Before any 
decision is made as to the opt out & any proposed fees there certainly should be more public hearings that are easily 
accessible so all Floridians can be well informed & the health , safety & privacy issues can be fairly & fully explored, rather 
than just pushing forward FPL's singular perspective. 

There are plenty of questions as to smart meters & health concerns .... & given I have a member of my household with 
serious health issues, we're not looking for more. Plus, I live in a town home & there are 4 meters between my towhome 
& my neighbor's - 3 are smart & 1 is analog (mine) . So while I do not have a smart meter my neighbors do - & I wonder 
how these may be affecting the health of those in my household. And , because most people are either not informed - or if 
so, they feel they can't "fight city hall" so they just go ahead & let FPL do whatever, whether is in their best interest or not, 
as every one needs electricity. I think it's your duty to fully explore the "negatives" of smart meters - & do more hearings -
& a variety of them around the state with of lots of press so the public can easily learn & weigh in. This is a major change 
in the way consumers are FORCED to accept their electricity - & I believe, with serious consequences that will be 
revealed over time. Lastly, it's interesting to note that FPL provides many other services free of charge to individuals 
requiring consideration & assistance, yet no such consideration is offered to those who firmly do not want a smart 
meter. And very possibly, additional fees may not be necessary, fair or appropriate. 

Respectfully, 
Nancy Kirsch 
Palm City, FL 
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Crystal Card 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Monday, January 06, 2014 1:56 PM 

To: Commissioner Correspondence 
Subject: FW: Comments for Docket #130223 

Good afternoon, 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Alice Omohundro [mailto:aomohundro@gmail.com] 
Sent: Monday, January 06, 2014 1:52 PM 
To: Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; Office Of 
Commissioner Graham; Office Of Commissioner Edgar 
Subject: Comments for Docket # 130223 

Hello, 

I am an FPL customer and I do not have a "'smart meter." I object to the proposal by FPL to charge a fee for those 
of us who "opt out" of having a smart meter. 

A smart meter was installed on my house before I knew anything about it. After my brief experience with it and 
after hearing and reading about smart meters, I requested that it be removed. It was very close to my bedroom, and I 
was waking up with headaches which was something new for me. I also have a TV in my bedroom, and it was 
interfering with my TV reception. 
After my request, it was removed and replaced with a digital meter that apparently does not transmit wirelessly. I 
still have some headaches, but there has been some improvement. 

I found it amusing that the FPL representative I spoke to told me that smart meters are as safe as cell phones. I have 
grave concerns about the safety of cell phones as well and only use mine on speaker. I think there is tremendous 
overexposure to wireless technology, and it is too soon to know what the long term health effects are going to be. 

Thank you. 

Sincerely, 
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Alice Omohundro RN, AP 

2 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Hello, 

Alice Omohundro <aomohundro@gmail.com> 
Monday, January 06, 2014 1:52 PM 
Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of 
Commissioner Brise; Office Of Commissioner Graham; Office Of Commissioner Edgar 
Comments for Docket #130223 

I am an FPL customer and I do not have a "'smart meter." I object to the proposal by FPL to charge a fee for 
those of us who "opt out" of having a smart meter. 

A smart meter was installed on my house before I knew anything about it. After my brief experience with it and 
after hearing and reading about smart meters, I requested that it be removed. It was very close to my bedroom, 
and I was waking up with headaches which was something new for me. I also have a TV in my bedroom, and it 
was interfering with my TV reception. 
After my request, it was removed and replaced with a digital meter that apparently does not transmit 
wirelessly. I still have some headaches, but there has been some improvement. 

I found it amusing that the FPL representative I spoke to told me that smart meters are as safe as cell phones. I 
have grave concerns about the safety of cell phones as well and only use mine on speaker. I think there is 
tremendous overexposure to wireless technology, and it is too soon to know what the long term health effects 
are going to be. 

Thank you. 

Sincerely, 

Alice Omohundro RN, AP 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 9:45 AM
DOCUMENT NO. 07649-13



Crystal Card 

From: 
Sent: 
To: 
Subject: 

Good morning, 

Pamela Paultre on behalf of Office of Commissioner Brise 
Monday, January 06, 2014 11:22 AM 
Commissioner Correspondence 
FW: Smart Meters: **Florida's largest ever consumer revolt - Docket #130223 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: sa.interiors@comcast.net [mailto:sa.interiors@comcast.net] 
Sent: Monday, January 06, 2014 10:39 AM 
To: Office of Commissioner Brise 
Subject: Smart Meters: **Florida's largest ever consumer revolt - Docket #130223 

Re: Docket #130223 Smart Meters - punitive charges 

Chairman Brise', 

As you consider the issues surrounding the smart meter tomorrow - we understand that staff has related 
that no one seems to care about smart meters in Florida. The fact is that most people do not even know 
that they have a smart meter. To my surprise, Scripps News reported in at least two of their papers 
yesterday 
(1/5/14) that 36,000 consumers have told FPL they do not want a smart meter! It was a front page article! 
Also, remember that 8-9 FL cities and counties have resolutions against smart meters! My county of 
Indian 
River had Florida's first resolution! This is undoubtedly FLORIDA'S LARGEST CONSUMER REVOLT -
EVER! 

Points to consider: 
* Those citizens who reside next to multiple co-locations of smart meters are at particular risk. 
* Smart Meter data collection is a 4th Amendment violation. 
* The future Home Area Network (HAN) will greatly increase RF in the home when all appliances are 
connecting to the meter 
*We presented over 80 peer reviewed health studies proving harm to humans at the "Smart Meter 
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Workshop" 
There are hundreds of studies on non-thermal radiation worldwide. Safety should NOT be assumed. 

*The WORLD HEALTH ORGANIZATION has designated RFR as a potential carcinogen - 2011 
* We can read our own meters - there is no need for monetary punitive action 
* We have the right not to have a microwave emitting device attached to our homes 
* All Florida utilities should be giving opt outs - not just FPL 
* The FCC is NOT protective of all radiation - it must not be relied on. 
* FPL will not admit the transmission frequency. Tampa Electric admits to pulses every 4-6 seconds. The 
smart meter 

receives and transmits CONTINUOUSLY. You have been told otherwise! 
*According to Dr.Karl Maret, the human body is meant to be in repair mode at night - not under stress 
from the constant 

pulses of a smart meter. 

With all due respect, please consider these facts. Remember, 36,000 FPL consumers told them - they 
don't want a smart meter! 

Stephanie Austin 
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January l, 2014 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 
386 Hanchey Drive 
Nokomis, FL 34275 

941-882-4546 

Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­
standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 
fashion. 

I believe that the Commission should not approve the FP&L petition or the Staffs 
recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 
cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 
analog replacement 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 

fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 

of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 

:0 
rn 
0 
rn 
< rn y 
-'n 
-u 
Cf) ,. ...... 
... ; 

FPSC Commission Clerk
PRE-APPENDED
JAN 06, 2014 - 4:11 PM
DOCUMENT NO. 07649-13



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 

been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 

throat 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in Decerl:tber of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITillN 10 M1NUTFS MY SYMPTOMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN .... MY SYMPTOMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 

recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE JSSUFS. Yes, I have called and written and the best I got was a 
replacement meter that I can still feel when I am near it. (I refrain from spending time on my 

beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 

to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 

concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, / 
/, ,, / 
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Cathy Grippi 



January 1, 2014 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 

386 Hanchey Drive 
Nokomis, FL 34275 

941-882-4546 
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Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­

standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 
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I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 

fashion. 

I believe that the Commission should not approve the FP&L petition or the Staffs 

recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 

cost, health and privacy and fully investigate the costs being presented by FP&L. 

As ·one who has identified so called SMART meters as the cause for health issues I experienced 

at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 

summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 
fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 

of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 
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bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
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Cathy Grippi 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 
386 Hanchey Drive 
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Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­
standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 
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I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7/14 meeting as well as be placed once on the public record for this docket in a timely 
fashion. 

I believe that the Commission should not approve the FP&L petition or the Staffs 
recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 
wellbeing and request an analogue replacement 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 
cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 
analog replacement 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 
fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 
of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 
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bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
_/ 
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Cathy Grippi 
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Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­
standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 
fashion. 

I believe that the Commission should not approve the FP&L petition or the Staffs 
recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 
wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 
cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 

summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 

fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 

of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
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Cathy Grippi 
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Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­
standard meter rider - Addressing Staffs Recommendation 

Dear Commissioners, 
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I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 
fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 
recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 
wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 
cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 
with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 
analog replacement 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 
fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 
of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 
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bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
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Cathy Grippi 
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Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­

standard meter rider - Addressing Staff's Recommendation 

Dear Commissioners, 
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I am writing to comment on Docket 130223-EI and request these comments be considered before 

your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 

fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 

recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement 

The fact that the majority of FP&L customers are not aware of the health risks and these 

impending fees calls for public hearings to address the issues presented by consumers as to 

cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 

with one in my proximity. While the SMART meter that was on the home I purchased this · 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 

emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 

fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 

of my neighbor's house. For others, the luxury of being able to find a living or working 

arrangement far from the new digital SMART meters on others homes or businesses is not an 

option. Apartment dwellers, and people working in high density areas are constantly 



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
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Cathy Grippi 



I 

January 1, 2014 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 
386 Hanchey Drive 
Nokomis, FL 34275 

941-882-4546 

n 
0 

('") :J:: 
I :?;: 
fTl -
:::0 (/) 
~(f) 

0 
z 

Re: Docket 130223-EI - Final Comments on FP&L' s Petition for approval of optional non­

standard meter rider - Addressing Staff's Recommendation 

Dear Commissioners, 
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I am writing to comment on Docket 130223-EI and request these comments be considered before 
your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 
fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 
recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 
who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 
impending fees calls for public hearings to address the issues presented by consumers as to 
cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 

at my former home in Massachusetts, I can attest that I for one am much healthier not livirlg 
with one in my proximity. While the SMART meter that was on the home I purchased this 

summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 
emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 
fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 
of my neighbor's house. For others, the luxury of being able to find a livirlg or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 
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bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 
identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011 - only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 
mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTFS MY SYMPI'OMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN ... . MY SYMPI'OMS PROMPfL Y DISAPEARED!!! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 
recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTERFST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THFSE IS5UES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 
beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

/~~ -,./ 
_/ 

/ 
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Cathy Grippi 



Shawna Senko 

From: 
Sent: 
Subject: 

Victoria Thiel <thielv314@yahoo.com> 
Monday, January 06, 2014 8:35 PM 
Smart Meter 

Do not allow FPL to push the Smart Meter on an unwilling public or punish those who 

opt out with additional charges. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart 
meters cost approx. 5 times more than the analog and their estimated useful life is half. They 
require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now 
additional sensitive communication equipment that can be damaged and will need replacement . 
Monthly manual meter reads are not required for those opting out. FP&L could do one of two 
things. Either do estimated billing based on history or have the customer submit their own meter 
reading . Once a year FP&L should be coming out to all customers (regardless of which meter 

· they have) to inspect their equipment on site to make sure it is in good working order and at the 
same time verify that the customer was doing proper readings. In addition, customers could also 
submit digital photos of their meter to support their readings. No need for any additional charges. 

Victoria 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dave <dwatkins48@cfl.rr.com> 
Monday, January 06, 2014 2:08 AM 
Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham 
galvano.bill.web@flsenate.gov 
Comments on Docket # 130223 

Dear Commissioners and Chairman: 
This letter is in reference to Docket 130223 El, and I respectfully request these comments be considered before the 

meeting of 1-7-2014 on this subject as well as read and entered into the minutes of the aforementioned meeting of 1-7-
2014 concerning Docket# 130223 El. 

I have reviewed in detail the PSC Memorandum of Dec. 23, 2013 on Docket no. 130223 El From Division of 
Economics, Office of General Counsel, Office Of Industry Development and Market Analysis. 

While I feel there are many flaws in th is recommendation from Staff I will only for sake of brevity confine my 
comments to one part of this consideration as others have entered their comments on these flaws in great detail and there 
is no value in my taking up your valuable time to repeat them. 

It is apparent from the recommendations by Staff on this matter that as a general rule this is a good example of 
democracy in action. In a democracy an individual only has the rights granted by the majority and has no gaurantee 
of rights defined in law as should be in a constitutional republic. I find myself in this unenviable position because under the 
findings and recommendations of the Staff I will have to pay an initial "opt out" fee and what equates to a fine every month 
from here on out payable to FP&L because I am disabled. I also wish to comment on the apparent lack of response by so 
many EMF sensitive people, most documented being female. It might just be that they have not responded because most 
of them lead very painful and isolated lives and do not and can not use electronic media like a computer. I have here 
documentation from the United States Social Security Administration granting me full disability in the year 2005 retroactive 
to the year 2003 when the request was filed. In with this documentation is reference to five doctors, three of who treated 
me for among other things, electrical hypersensitivity. This is a valid part of my disability claim and in the words of the 
Administrative Law Judge, "The Claiment's allegations are credible". The Administrative Law Judge's decision was to 
grant Social Security Disability benefits starting from January 7th, 2003. There were 20 functions listed as disability factors 
in this decision for total and complete disability. I have diagnostic letters here from other doctors also testifying to this fact, 
and as electrical sensitivity being a part of the total diagnosis. It seems that if the Commission approves the 
recommendations of the Staff as set forth in the above mentioned document that I will have lost my rights under the 
Americans With Disabilty Act and will have to pay "fees" because of my disability. Being electrically sensitive is not a 
uniform condition across the whole electromagnetic and R.F. spectrum. Some frequencies are responded to much worse 
than others. It just so happens that the 900 mhz band of frequencies as used by "smart meters" and higher 
frequencies are extremes for me and I cannot tolerate being in close proximity to transmitters radiating these frequencies. 
Even at low power levels. I have witnesses to that effect. I am effected by much lower frequencies as well and they can be 
very bad, but these higher frequencies are extremely hard on me at much lower power levels. A mention was made in 
Staffs recommendation that FPL would be possibly installing a "Non communicating meter". This is most likely a digital 
meter with no transmitter module, which would radiate digital pulses as does all digital equipment. And these pulses would 
most likely ride in on the AC. power feeds to the house and radiate out into the house. I cannot allow any such thing to be 
installed here. I would have to move out. As I write this email , I am on a computer with the screen about 5 feet away from 
me. But between a large light being on above me so that I can see while typing , and the digital pulses radiating from the 
keyboard in front of me I am in a lot of pain. I have control over the computer and any other digital equipment I have in the 
house like a CD player. I can shut these off. I do not have a television. I do not have a wireless 'phone of any kind , nor do 
I have "WIFI". I do not have a cell 'phone, ipod, tablet, or any other digital device for these reasons. I cannot stand the 
exposure. If a "Smart meter'' which transmits R.F. pulses in intermittent short bursts at about 915 to 928 mhz every few 
seconds day in and day out is put on my house, I have no control over it and cannot turn off these transmissions or digital 
pulses as in the case of a "Non communicating meter". Exposures to these frequencies over a short period of time of 
about three weeks to a month would kill me. I know these meters transmit these pulses as mentioned as I have measured 
them at a friends house. In short I ask that the Public Service Commission reject the Staffs recommendation of accepting 
modified opt out fees and monthly ad on billing for an analog or non communicating meter. I also ask for the Public 
Service Commission to ask Florida Power and Light to define what is meant exactly by a "Non Communicating meter" and 
give the choice of accepting an old style analog meter. I also ask that the commission make allowances for 
electrically disabled people such as myself. Our affliction is not a "popular" affliction to have so it is not talked about hardly 
at all , and is never brought up at medical discussions. If these conditions were known by the public at large to the extent 
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of something like cancer or heart disease it could cause the loss of a lot of revenue to companies involved in the business 
of the aforementioned products listed above, as well as a general concern over power distribution systems and their 
proximity to humans. Please give my requests your utmost consideration and I am sure if we are honest about it these 
requests are not in the least unreasonable, and in fact are very fair for all EMF disabled peoples concerned. 

Thank you for your time and consideration . 
Sincerely: David Watkins. ------ Retired R.F. and audio engineer. 
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Sayler, Erik

From: Ann Ryan <amr328@hotmail.com>
Sent: Monday, January 06, 2014 9:37 PM
To: Sayler, Erik
Subject: FW: Pictures for PSC Conference 1-7-14
Attachments: Green Water in Bath Tub, 12-9-13 (2).jpg; toilet tank 1, 12-8-13.jpg; toilet tank 2, 

12-8-13.jpg; toilet tank 3, 12-8-13.jpg; toilet tank 4, 12-8-13.jpg; toilet tank 5, 
12-8-13.jpg; toilet tank 6, 12-8-13.jpg; toilet tank 8, 12-8-13.jpg; toilet tank 9, 
12-8-13.jpg; toilet tank 10, 12-8-13.jpg; tank 7, 12-8-13.jpg

Erik, 
Please submit these pictures to the Commission to let them know that our water issues in Summertree are 
continuing. 
  
These are pictures from my house taken on Dec 8 and Dec 9, 2013.  Please note the green water in the tub and 
toilet tanks pictures denote approximately 1 week's accumulation.  My home is only 9 years old. We should 
not have to be replacing faucets, basin tubes, and have the high maintenance in our toilets, fixture, sinks, 
showers, etc.  This is representative of our secondary water aesthetics problems.  Would you want to cook, 
drink, shower, brush your teeth or wash your clothes in this water? 
  
Additionally, on Dec. 9, 2013, we hired a plumber to install a tankless water heater in our home.  The plumber 
turned off the water to do the installation, when he turned the water back on, the laundry room and kitchen 
pipes became completely clogged and stopped working. They removed the faucets and basin tubes and found 
them to be completely blocked and unusable because of hardened sediment.  We saved the clogged pipes and 
faucets for future exhibit.  We had to purchase new faucets in the laundry room and kitchen.  We were 
without water in the kitchen and laundry for three days until we could get new fixtures and arrange for their 
installation. It was a great inconvenience and expense. 
  
Utilities, Inc. installed an automated flushing system on our front lawn a few years ago; it runs approximately 
12‐15 hrs. daily, seven days a week.  This is an ongoing problem, we try to live with our water which is 
expensive and  unpalatable; now it is becoming destructive to our plumbing...what is it doing to our health? 
  
Thank you for taking the time to review my pictures and water/pluming issues.  
  
Ann Marie Ryan 
11436 Windstar Ct 
New Port Richey, FL 34654 
(H) 727‐856‐2203 
(C) 727‐267‐7162 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Monday, January 06, 2014 9:36 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
Comments on Docket# 130223; Smart Meter Opt-Out Option; Comments for Docket# 
130223; Docket 130223-EI; Comments for Docket# 130223; "Comments for Docket # 
130223"; Docket 130223 -Re: *** Blood analysis proves smart meters dangerous.; Objections 
on Docket@ 130223; Docket 130223 -Re: *** Blood analysis proves smart meters dangerous.; 
Comments for Docket# 130223; *** Blood analysis proves smart meters dangerous. 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

:M.s. Terry J{o{anak 
'Executive ..'Assistant to Commissioner ]uue I. 13rown 
:Fforiaa 'Pu6uc Service Commission 
2540 Sfiumara Oak 13ou{evara 
Ta{{afiassee, :FL 32399-0850 
tfio{anak@psc.st ate. f{. us 

:> ::> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Crystal Card 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dave <dwatkins48@cfl.rr.com> 
Monday, January 06, 2014 2:08 AM 
Records Clerk; Office of Commissioner Balbis; Office of Commissioner Brown; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham 
galvano.bill.web@flsenate.gov 
Comments on Docket # 130223 

Dear Commissioners and Chairman: 
This letter is in reference to Docket 130223 El , and I respectfully request these comments be considered before the 

meeting of 1-7-2014 on this subject as well as read and entered into the minutes of the aforementioned meeting of 1-7-2014 
concerning Docket # 130223 El. 

I have reviewed in detail the PSC Memorandum of Dec. 23, 2013 on Docket no. 130223 El From Division of Economics, 
Office of General Counsel, Office Of Industry Development and Market Analysis. 

While I feel there are many flaws in this recommendation from Staff I will only for sake of brevity confine my comments to 
one part of this consideration as others have entered their comments on these flaws in great detail and there is no value in my 
taking up your valuable time to repeat them. 

It is apparent from the recommendations by Staff on this matter that as a general rule this is a good example of 
democracy in action . In a democracy an individual only has the rights granted by the majority and has no gaurantee of rights 
defined in law as should be in a constitutional republic. I find myself in this unenviable position because under the findings and 
recommendations of the Staff I will have to pay an initial "opt out" fee and what equates to a fine every month from here on out 
payable to FP&L because I am disabled. I also wish to comment on the apparent lack of response by so many EMF sensitive 
people, most documented being female. It might just be that they have not responded because most of them lead very painful 
and isolated lives and do not and can not use electronic media like a computer. I have here documentation from the United 
States Social Security Administration granting me full disability in the year 2005 retroactive to the year 2003 when the request 
was filed. In with this documentation is reference to five doctors, three of who treated me for among other things, electrical 
hypersensitivity. This is a valid part of my disability claim and in the words of the Administrative Law Judge, "The Claiment's 
allegations are credible". The Administrative Law Judge's decision was to grant Social Security Disability benefits starting from 
January 7th, 2003. There were 20 functions listed as disability factors in this decision for total and complete disability. I 
have diagnostic letters here from other doctors also testifying to this fact, and as electrical sensitivity being a part of the 
total diagnosis. It seems that if the Commission approves the recommendations of the Staff as set forth in the above 
mentioned document that I will have lost my rights under the Americans With Disabilty Act and will have to pay "fees" because 
of my disability. Being electrically sensitive is not a uniform condition across the whole electromagnetic and R.F. spectrum. 
Some frequencies are responded to much worse than others. It just so happens that the 900 mhz band of frequencies as used 
by "smart meters" and higher frequencies are extremes for me and I cannot tolerate being in close proximity to transmitters 
radiating these frequencies. Even at low power levels. I have witnesses to that effect. I am effected by much lower frequencies 
as well and they can be very bad, but these higher frequencies are extremely hard on me at much lower power levels. A 
mention was made in Staffs recommendation that FPL would be possibly installing a "Non communicating meter". This is most 
likely a digital meter with no transmitter module, which would radiate digital pulses as does all digital equipment. And these 
pulses would most likely ride in on the AC. power feeds to the house and radiate out into the house. I cannot allow any such 
thing to be installed here. I would have to move out. As I write this email, I am on a computer with the screen about 5 feet away 
from me. But between a large light being on above me so that I can see while typing , and the digital pulses radiating from the 
keyboard in front of me I am in a lot of pain. I have control over the computer and any other digital equipment I have in the 
house like a CD player. I can shut these off. I do not have a television . I do not have a wireless 'phone of any kind, nor do I 
have "WIFI". I do not have a cell 'phone, ipod, tablet, or any other digital device for these reasons. I cannot stand the exposure. 
If a "Smart meter" which transmits R.F. pulses in intermittent short bursts at about 915 to 928 mhz every few seconds day in 
and day out is put on my house, I have no control over it and cannot turn off these transmissions or digital pulses as in the 
case of a "Non communicating meter". Exposures to these frequencies over a short period of time of about three weeks to a 
month would kill me. I know these meters transmit these pulses as mentioned as I have measured them at a friends house. In 
short I ask that the Public Service Commission reject the Staffs recommendation of accepting modified opt out fees and 
monthly ad on billing for an analog or non communicating meter. I also ask for the Public Service Commission to ask Florida 
Power and Light to define what is meant exactly by a "Non Communicating meter'' and give the choice of accepting an old style 
analog meter. I also ask that the commission make allowances for electrically disabled people such as myself. Our affliction is 
not a "popular" affliction to have so it is not talked about hardly at all, and is never brought up at medical discussions. If these 
conditions were known by the public at large to the extent of something like cancer or heart disease it could cause the loss of a 
lot of revenue to companies involved in the business of the aforementioned products listed above, as well as a general concern 
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over power distribution systems and their proximity to humans. Please give my requests your utmost consideration and I am 
sure if we are honest about it these requests are not in the least unreasonable, and in fact are very fair for all EMF disabled 
peoples concerned. 

Thank you for your time and consideration. 
Sincerely: David Watkins. -------- Retired R.F. and audio engineer. 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 

Subject: 

To whom it may concern: 

Caridad Soler <vigilantrequest@gmail.com> 
Sunday, January 05, 2014 9:45 PM 
Mark Futrell; Office of Commissioner Brise 
Office of Commissioner Balbis; Office of Commissioner Brown; Office Of Commissioner 
Graham 
Smart Meter Opt-Out Option 

I am very pleased that FPL came out with a Rider for the OPT OUT of the Smart Meter. However, I want NO 
Charge for OPTING OUT of the SMART METER. I am already paying for service and would be happy to read 
your meter to avoid paying for a meter reader. Nonetheless, the FPL employee that comes by every month is a very 
nice man and I'm sure he would like to keep his job reading the meter. 

Thank you, and sincerely submitted, 

Charles and Tayra Antolick 
living at 113 Baker Road 
Hawthorne, Florida 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

Peggy Steffel <steffel@comcast.net> 
Sunday, January 05, 2014 9:19 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

We purchased a meter which measures the electromagnetic wave field strength and power density 
showing high frequency radiation effect when it gets near an FP&L smart meter. 
The levels show a dangerous effect to anyone nearby. 
We would be happy to give you each a demonstration. 

~~~1 ~d f~ '3tefld 
7306 Mystic Way 
Port St. Lucie, FL 34986 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

joe pinesfore < pinesfore@yahoo.com > 
Sunday, January 05, 2014 8:20 PM 
Office of Commissioner Balbis 
Docket 130223-EI 

Do not approve the FP&L petition or the Staff's recommended revisions. 
Regards, 
Thomas Sekula Sr. 
Palmetto, Florida 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

Shari Anker <sranker@me.com> 
Sunday, January 05, 2014 3:06 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

To the Florida Public Service Commission: 

Re: Docket#' 130233 

This email is my effort to put into the public record my emphatic objection to any tariff or fees imposed on me as 
a FP&L customer who must be free of the 24/7 pulsed radio frequency microwave radiation (RFR) transmissions 
from smart meters because of my very serious health condition. 

Please note that my home retains the original analog meter from FP&L. My closest neighbors agreed to replace their 
smart meter with an analog meter after my pre-existing and disabling health condition dramatically worsened within 
24 to 48 hours after their smart meter was installed. 

I am legally disabled, qualified as such by my physicians and the social security administration. Not only is it 
illegal under the Americans with Disability Act to charge a disabled person for an accommodation, (which in my 
case requires that I live in a "zone of safety" free from the RFR transmissions from smart meters and other smart 
grid devices around my home), but to do so is clearly a discriminatory act. 

In addition, to be assessed any tariffs or fees (for my and my neighbors' homes) will be an extraordinary hardship on 
me. I have been disabled since 1998 and subsist on an exceptionally small income. 

I also wish to place in the record that no notice was given or informed consent obtained by FP&L from me, or 
anyone else, before the smart meters were installed. This means that the citizens of Florida are not full participants 
in the decisions made by corporate entities that have enormous power over them: power over their health and life. 
This has meant in this case that numerous people have become ill without knowing why. 

Now, the same policy of no notice is in affect with the proposed fees for people who have "opted-out" for health or 
privacy reasons on their own accord. Without their fully informed consent and notification to all customers who 
are on FP&L's delay list any decision made by the PSC will be invalid, because it is not a true 
assessment. Public service ads on TV, radio, and in the newspapers should have posted that such a decision is in 
the process of being made. 

Florida's Public Service Commission must finally come to terms with the opposition to smart meters throughout this 
country and all over the world. The PSC must understand that industry, as in the case with tobacco, lead, asbestos, 
DDT etc, will make every assurance that their products or devices are perfectly safe. 

From my own terrible experience, I can testify with no reservation that the smart meters are not safe. I am simply a 
canary in the coal mine and know that others will tragically fall ill as time passes. 

The PSC must finally hold full evidentiary hearings into the public health ramifications of 2417 exposures to 
RFR transmissions. Fully independent experts must be allowed to present their research that does show biological 
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harm to every system of the body. RFR is biologically active, is absorbed by the body, and disrupts key 
physiological processes and function. 

The PSC can choose to be protective of public health, or be one of the industry-compliant government regulatory 
agencies that, now with this information, is knowingly causing injury and even death to Floridian citizens. 

I beg the PSC to act as a proper industry regulator and say NO to FP&L's proposal to impose tariffs and fees on 
someone like me, and certainly to decline any decisions until you have done your due diligence for the good of all 
our citizens. 

I must be guaranteed a true analog meter on my own home for life, as well as be free from RFR transmissions from 
entering my home from neighbors' meters. FREE OF CHARGE. My health and life depend on it. I will make very 
effort to challenge any policy that discriminates against me in a court of law. 

Sincerely, 

Shari Anker 
2402 SE Burton Street 
Port St. Lucie, FL 34952 
772-335-3484 
sranker@mac.com 
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Crystal Card 

From: 
Sent: 
To: 

Cc: 

gr@reagan.com 
Sunday, January 05, 2014 2:22 PM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham 
Records Clerk 

Subject: "Comments for Docket# 130223" 

Dear Commissioners: 
I am and FP&L customer and have never had a smart meter installed on my house, opting 
from the get-go to keep my old analog meter. Much has changed (for the worse) since I 
made my initial decision to block any smart meter on my home, and I am happy that I did. My 
concerns are health (which still needs to be explored through more studies), but also privacy 
and security (which has really gone viral now with the revelation of what our own NSA is doing 
to it's own citizens). Follows points to be considered further by your panel: 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family 
dwellings? How does someone with 10-100 meters behind their wall "opt out"? You 
can't. What happens to the residents that are getting sick from their neighbors meters or 
the associated equipment outside their unit on the poles? 

• What exactly is a "non-standard" meter? Those opting out want to retain their analog 
meters and do not want a non-communicating meter (digital). (This is important as 
California found that the digital meters were still making people sick because of the dirty 
electricity it produced on their home electrical lines.) 

• As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs 
a method to get the meter reads in for the smart meters that don't work properly. FP&L 
could use the same programs to get the manual meter reads in for the opt outs. They 
don't need to write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do one 
of two things. Either do estimated billing based on history or have the customer submit 
their own meter reading . Once a year FP&L should be coming out to all customers 
(regardless of which meter they have) to inspect their equipment on our property to 
make sure it is in good working order. They could do a meter read at that time to verify 
that the customer was doing proper readings. In addition, customers could also submit 
digital photos of their meter to support their readings. No need for monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and not 
"all" and no fee is charged. Examples, 1) spanish translations of materials, customers 
service, 2) brail bills, 3) TODY services for the deaf, 4) home energy audit. 

• Those opting out should not have to pay a fee to protect their health and privacy. The 
smart meters cost approx. 5 times more than the analog and their estimated useful life 
is half. They require more equipment (routers, repeaters, IT maintenance, security, 
software, telecom fees, etc.) than analogs. The cost is far greater. Weather events will 
cost more as there is now additional sensitive communication equipment that can be 
damaged and will need replacement. 
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• WHY SOULD I HAVE TO PAY AN ITITIAL FEE FOR OPT OUT OF $93.00, WHEN I 
NEVER HAD A SMART METER INSTALLED ..... MY PROPERTY WASN'T 
TOUCHED?? If FP&L wants to charge $93.00 for taking off a smart meter and putting 
an analog back on that is one thing, as there is work involved and a 'call', but in my 
case it is more like a donation! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary public hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal Government 
concerns and potential mandates on cyber-security for the grid, as well as the fact that 
FP&L's own estimates from the recent rate case do not show savings to the ratepayer, it 
is time to re-evaluate. 

In closing, consider this. I really feel that this program should be an 'opt in' versus what you 
are looking at, an 'opt out'! You folks are in this capacity to protect we the public, as many 
years ago it was decided that FP&L (in this case) would be handed a MONOPOLY for the 
power in my area (mainly due to the room needed for multiple 'infrastructures' at that time to 
allow competition). In allowing that, a situation was formed that entailed that the consumer of 
the State of Florida needed a body to protect us from a situation where no competition exists 
for us to walk away and choose alternatives. That still exists today, and that is your 
'charge'!! So in thinking about your final decision consider what improvement 'we the 
customer' has received for this Smart Meter 'improvement'?? Nothing is the answer, we all 
know that, though I am sure the utilities have enjoyed their ability to cut employees (meter­
readers). Are our costs on our bills going down because of this ..... NO ... they are raising their 
rates!! We should be able to keep our old meters if we want, and pay nothing more at all. I 
am paying exactly for the same services I received for many years before they started with 
their Smart Meter ploy; fix it when it breaks and send a reader around once a month; I should 
pay no more! People who have had the Smart Meters installed for all FP&L's wonderful 
reasons and benefits are the ones that should be paying for the installation ($93) but receiving 
the benefit of $13.00 off their bill per month because nobody any longer has to come out and 
read it; seems like you all have thing backwards in the way you are looking at things. 

Respectfully, 
Gary K. Runge 
11864 NW 31 st Street 
Coral Springs, FL 33065 
954-755-1938 

2 



From: ~ 
To: MadlynQC Mactjn; otflce gt Cgnmis5lgnrr Balbi5; otflce ot Cgnmic;5joorr Brgwn; Office gt Qxnmjs5jqncr Brig'; Office Of Cooynissjooer EOOar; Office Of Cpmrnksjmer Graham; ~; Bis2 

..swt!;; Senate Pt¢i!deot Don Gaetz ; Soeaker Will weattx:rford 

Cc: Scoatpr Biii Gatvaoo; Ogres aot!rcs@flg:oate QO'i; garcja reoe@Osenate oov; Mjke I aRg:;a@mdkrkiahrNg gay; doug holder@myfkxk:lahoog pay; BQI! I \IJCTOQIA; lQSC Qhlz@myflgr!dahotg (]0'; 
Sm Nancy Detert; l&..Kclb'.; Chrtstcog:n panv@teg state fl us 

Docket 130223 -Re: ••• Bkx>d analysis proves smart meters dangerous. 
Sunday, January 05, 2011 12:09 :13 AM 

~ 
llmlli.1Jlllg 
~ 
~ 
~ 
AmillZJlllg 

Hey Marilynne .. 

What? ...... Me worry? I just want to know who gets sued first as health problems start popping up ....... I'm sure the politicians are not worried about the 
health of citizens but how much they wi ll receive in contributions to their PACS to perpetuate their poli tical life by supporting the utility company. The 
same approach they use to allow criminal illegal alien employers to operate in the state unmolested; no enforcement for big contributions. That is the 
modem day political world and to hell with the citizens. Tell me Marilynne, when was the last time a company in Florida, with a million illegal aliens 
and approximately 700K working, was busted for employing criminal illegal aliens? Maybe the governor would like to answer that question. 

This FPL crap is not any different ..... make the payoffs and all is well. 

You know Marilynne, one other thing that has been on my mind, and that is, how many approvals from did the utili ty company get from customers 
when install ing the meters or did they just make the change without the owner knowing? I think the latter is the case. 

Date: Sat, 4 Jan 2014 20:05:06 -0500 

Subject: Docket 130223 -Re : ••• Blood ana lysis proves smart meters dangerous. 

From: mmartin59@comcast.net 

To: grfullerl@msn.com; commissioner.balbis @psc.state.fl.us; commissioner.brown@psc.state .fl.us; chairman.brise@psc.state.fl .us; 

commissione r.edgar@psc.state.fl.us; commissioner.graham@psc.state.fl.us; clerk@psc.state.fl.us 

CC: galvano.bill.web@flsenate.gov; flores.antires@flsenate.gov; garcia.rene@flsenate.gov; mike.larosa@myfloridahouse.gov; 

doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; jose.diaz@myfloridahouse.gov; detert.nancy.web@flsenate.gov; kelly.j r@leg.state.fl.us; 

chri ste nsen. patty@leg.state. fl. us 

George, 

What are you worrying about? 

Walter Clemence of the PSC Staff wrote a report on February 11, 2013 and said in his health section "At very low levels, RF can pass directly through the body and 

has no effect on a person" . 

That report is attached . Funny, the PSC used to have that report on its Smart Meter Website page http)/ www f! or1dapsc comb it1!1 t1e5/ efectri cgas/smartmeter/ pSC!nfo aspx 

Now there is a condensed vers ion that omits that silly statement. Wonder why? 

Commissioner's -please watch this and ask Walter Clemence to comment on Tuesday 

http· //yoqtu be/64SIGJnAGeU 

Had he checked out the health stud ies Ms Rubin gave him, maybe he wouldn't have wrote that section and that statement. 

The Commissioners should also remove th is statement from their Smart Meter page "The FCC deems that meters in compliance w ith these emission standards do not have 

adverse health impacts." It is not correct and misleading. 

HEALTH 
• The FPSCs authority does not extend to health issues 

related to meters. 

• Smart meters periodically transmit a low power 
sfgnal. 

• RF emissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are a!rtified for compliance 
with RF emission standards by the FCC. 

• The FCC deems that meters fn complfana! with these 
emission standards do not have adverse health Impacts. 

First of al l the FCC knows dit iley squat about health Oust like Walter Clemence)- they admitted so in the GAO Audit . They rely on other agencies such as the EPA and FDA for 

health advice. The EPA CLEARLY sta ted in a 2002 letter (see attached) the following: 



The FCC's current exposure guidelines, as well as those of the Institute of Electrical and 
Electronics Engineers (IEEE) and the International Commiasion on Non-ionizing Radiation 
Protection. are thermally based, and do not apply to chronic, llOllthermal exposure situations. 

that results from an increue in body temperature. The FCC's exposure guideline is considered 
protective of effects arising from a thermal mechanism but not from all possible mechanisms. 
Therefore, the generalization by many that the guidelines protect human beings from harm by any 
or all mecbanilms is not justified. 

While there is general, although not unanimous, agreement that the database on low-level, 
long-term exposures is not sufficient to provide a basis for standards development, some 
contempOrary guidelines state explicitly that their advenM:~ level is based on an increase in 
body temperature and do not claim that the exposure limits protect against both thermal and 
nonthermal effects. The FCC does not claim that their exposure guidelines provide protection 
for e>q>c>aures to which the 4 W /kg SAR basis does not apply, i.e., exposures below the 4 W llcg 
threshold level that are cbronicJprolonged and nonthcrmal. However, exposures that comply 
with the FCC's guidelines generally have been represented as "safe" by many of the RF system 
operators and service providen who mlllt comply with them, even though there is uncertainty 
about possible risk from nonthermal, intermittent exposures that may continue for years. 

The 4 W/kg SAR, a whol~y averaae. timo-average dose-rate, is used to derive dose­
rate and exposure limits for situations involving RF radiation exposure ofa penon's entire body 
from a relatively remote radiating 110Urce. Most people's greatest exposures result from the use 
of personal COlllllWDicatioos devices that expose the head. In summary, the current exposure 
guidelinet used by the FCC are based on the elfects resulting from whol~y beating, not 
exposure of and effect on critical organs including the brain and the eyes. In addition, the 
maximum permitted local SAR limit of 1.6 W/kg for critical organs of the body is related directly 
to the pmnitted whole body average SAR (0.08 W/kg), with no explanation given other than to 
limit heating. 

Federal health and safety agencies have not yet developed policies concerning possible 
risk from long-term, nonthermal exposures. When developing exposure standards for other 
physical agenu such as toxic substances, health risk uncertainties, with emphasis given to 
sensitiw: populations, are often considered. Incorporating information on exposure scenarios 
involving repeated short duration/nonthermal exposures that may continue over very long periods 
of time (years), with an exposed population that includes children, the elderly, and people with 
various debilitating physical and medical conditions, could be beneficial io delineating 
appropriate protective exposure guidelines. 

Secondly, the FCC has not reviewed their guidelines in 16 years! They are currently asking for comments and determin ing whether they should do so. You can check out the 

many comments submitted by reputable scientists, concerned that the standards are not biologically based but only thermally based, and therefore not properly protecting 

the public here http·//apps fee gay/eds/comment search/pagjnate?pageSjze-100 

Bottom line George- don't worry, be happy. Some kid with a pOlitical science major talked to some utility executives and they said it was safe. There was no need to review 

anything further. And certainly no need to get a confi rming letter from the Florida Health Dept. And let's not squabble over the fact that it is not just a meter but Network 

Management Equipment that contains a meter. Just be happy with your Neighborhood Area Network runn ing off your home. 

Regards, 

Marilynne Martin 

Ven ice, FL 

cc: FPS Commissioners 

From: George Fuller <grfullerl@msn com> 

Date: Saturday, January 4, 2014 4 :18 PM 

To: "Comm1ss1oner Ba lb1s@osc state f! us" <comm1ss1oner balbis@psc state fl uS>, "Commissioner Brown@psc state.fl us" 

<comm1ss1ooer browo@psc state fl us>, "Chairman Brjse@psc state fl us" <chairman bnse@psc state fl uS>, "Comm1ssjooer Edgar@psc state fl us" 

<comm1ss1ooer edgar@psc state fl us>, "Comm1ss1oner Graham@psc state fl us" <commjssjoner graham@psc state fl us>, ''Cc: Senator Bill Galvano 

<galyano bjll web@flsenate goy>" <clerk@psc state fl us>, "flares antires@flseoate goy" <flares aot1res@f!senate goy>, "garqa rene@flseoate goy" 

<garcia rene@f!senate goy>, "Jose p1az@myflorjdahouse goy'' < jose djaz@myflorjdahouse gov>, "Mikel aRosa@myflondabouse goy" 

<mjke larosa@myf!ondabouse.goy>, "Sen. Nancy Detert" <detert nancy web@f!seoate gov>, "doyg holder@myflorjdahouse goy" 

<doug holder@myflorjdahouse goy>, "BRILL.VICTORIA" <brill y1ctoria@f!seoate goy>, JR Kelly <KELLY JR@leg state fl us>, "Chnstenseo patty@leg state fl ys" 

<chrjstensen oatty@leg state fl us> 

Subject: ''' Blood analysis proves smart meters dangerous. 

Commissioners, Represeotatives,Senators: 



Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

\Nho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

l1le f<Jaowtng VI- link was sent to you by: Blood 01111iyolo prov• - ......,. •-

fiill Live Blood Analysis - Observable Effects of RF/MW 
~ Radjatjon yja Smart Meters - Y 

Blood analysis proves smart meters dangerous 



Crystal Card 

From: 
Sent: 
To: 

Subject: 

Diane Goldberg <digoldberg@bellsouth.net> 
Saturday, January 04, 2014 10:04 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Objections on Docket@ 130223 

Dear Florida Public Service Commission, 

I am writting about Docket# 130233. You will be voting Tuesday 1/7/14 to decide if you will allow FPL to 
charge their customers who wish to opt-out of the smart meter program. 

I object to being charged for the opt-out of smart meters & also being charged for the purchase, 
installation, upkeep, maintenance and other work related to the smart meter. It would not only be unfair 
to be charged twice, it would be unethical. Anyone who opts-out should not have to pay for any related 
costs for the smart meters. There should not be an enrollment charge if the smart meter was installed 
without our informed consent. There should not be a monthly charge for the opt-out if we will not be 
credited for the costs associated with the smart meters. 

I also request that you, the FPSC delay your decision on charging until a governmental study is done to 
evaluate the long term effects of non-thermal RF radiation on humans. Per Jim Szeliga at the FCC, no 
study of this kind has been done by any governmental agency and contrary to a letter by Division of 
Economics, Draper, King, Rome, office of the General Counsel, Lawson, & office of Industry 
Development & Market Analysis, Clemence & Marr dated 12-23-13, Jim Szeliga at the FCC says that the 
FCC does not do testing for health concern. Therefore the FCC does not have "sole jurisdiction to 
establish standards for radio frequency emissions of smart meters". Mr. Szeliga has referred me to the 
FDA for any long term study of the health effects of RF radiation of humans, which is not being done at 
this time. The FDA & EPA do not wish to engage in the testing & Jim Szeliga says it will be up to 
Congress to request the testing. 

Please vote NO or put off voting until these issues can properly be addressed . 

Thank you, 

Diane Goldberg 
64 70 NW Volucia Drive 
Port St Lucie FL 34986 
772-343-8666 
digoldberg@bellsouth.net 
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From: 
To: 
Cc: 

Subject: 

Macitynoe Martin 

~; Office gt Cgnmjg;loocr Ralbts; Office of Cgmm§5joner Bmwo; Off(r ot Cgnmi55jor>er Brj:;e ; Offce Of Cooynjgjjmer fOOar; Office Of Cooynis-'i jooer Graham;~ 

Sf:oarpr em C.atvaoo; ftores ant !r<:S® Osroate gay; gaa:la reoe@ftseoate oov; Mjke LaBOMJ®rnvflorktahoug: ooy; doug holder@nwflorkiahoug gqy; BBi! i YICIQBJA; Jose rnaz@myfloridahoyg goy; 
Seo Nancy Detect; ~; Chrtstr:men patty@lesJ state fl us 

,,_, Docket 130223 -Re: ••• Blood analysis proves smart meters dangerous. 
Saturday, January 04, 2014 8:07:42 PM 

Attachmentl: 

George, 

9E668ZBA· 78Bf·43EE-9625-C6035SOFQ61 Z ooa 
QE8FJFB6-P6E8-46E0-8)A9-0440705631 F6 pnq 
12729QSB-3086-4511 -848 2- 23FD2CQ452E4 pog 
8B9E0573-BE4E-43ZZ·Af]A-620 622QAOOZ oog 

67Q421DZ-0[)94-4C6A-9f6F-SA?QA6914645 goo 
BC680SSO-Ff7?=4JC4-9QOQ-BM3 ?39AOJ29 oog 
IA-02- 19-JJ -! Qdf 

oo1 ma resooose oor 

What are you worrying about? 

Walter Clemence of the PSC Staff wrote a report on February 11, 2013 and said in his health section "At very low levels, RF can pass directly through the body and 
has no effect on a person". 

That report is attached. Funny, the PSC used to have that report on its Smart Meter Website page http·//www f!or1dapsc com/ut1ljt1es/electr1cgas/smartm eter/PSCinfo aspx 

Now there is a condensed version that omits that silly statement. Wonder why? 

Commissioner's- please watch this and ask Walter Clemence to comment on Tuesday 

bttp·//yout u be/64S!GJnAGeU 

Had he checked out t he health studies Ms Rubin gave him, maybe he wouldn't have wrote that sect ion and that statement. 

The Comm iss ioners should also remove th is statement from their Smart Meter page "The FCC deems that meters in compliance with these emission standards do not have 

adverse health impacts." It is not correct and mislead ing. 

HEALTH 
• The FPSCs authority does not extend to health issues 

related to meters. 

• Smart meters periodically transmit a low power 
signal. 

• RF emissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are certified for CXll1lpllance 
with RF emission standards by the FCC. 

• The FCC deems that meters in compliance with these 
emission standards do not have adverse health impacts. 

First of al l the FCC knows ditiley squat about health (just like Walter Clemence)-they admitted so in the GAO Aud it . They rely on other agencies such as t he EPA and FDA for 

health advice. The EPA CLEARLY stated in a 2002 letter (see attached) the following: 

The PCC's current exposure guidelines, as well as those of the Institute of Electric:al and 
Electronics Engineers (IEEE) and the lntemltional Commission on Non-ionizing Radiation 
Protection. are thermally bued. and do not apply to chronic, nonthamal exposure situations. 

that results from an incteue in body temperature. The FCC' s exposure guideline is considered 
protective of effects arising from a thermal mechaniam but not from all ponible mechanisms. 
Therefore, the gc:oeralization by many that the guidelines protect human beings from harm by any 
or all mecbanillns is not justified. 

While there is general, although not unanimous, agreement that the database on low·leveL 
long-tenn exposures is not sufficient to provide a basis for standards development, some 
contemporary guidelines state explicitly that their adverse-effect level is based on an increase in 
body temperature and do not claim that the exposure limits protect against both thermal and 
nonthermal effects. The PCC does not claim I.hat their exposure guidelines provide protection 
for expolllreS to which the 4 Wlkg SAR basis does not apply, i.e., exposures below the 4 Wlkg 
threshold level that are chronidprolonged and nonthennal. However, exposures that comply 
with the FCC's guidelines generally have been represented as "safe" by many of the RF system 
operators and service providers who must comply with them, even though there is uncertainty 
about possll>le riak from nonthennal, intermittent e:itpOSUteS that may continue for years. 



The 4 W/kg SAR, a wbol~y averaae, time-average doSCH"ate, is used to derive dose­
rate and expotUTe limits for situations involving RF radiation exposure ofa person's entire body 
from a relatively remote radiating 10Urce. Most people'• greatest exposures result from the use 
of penonal COllllllllJliQlos devices that expose the head. In sununary, the current exposure 
guidelinea uled by the FCC are baled on the effecu reaulri"8 from whole-body heating, not 
expo1111n1 of and effect on critical organs including the brain and the eyes. In addition, the 
maximum permitted local SAR limit of 1.6 W/kg for critical organs of the body is related directly 
to the permitted whole body averaie SAR (0.08 W/kg), with no explanation given other than to 
limit besting. 

Federal health and safety qencies have not yet developed policies concerning possible 
risk from long-term, nonthennal exposures. When developing exposure standards for other 
physical agent• IUCh u toxic IUbstanc:es, health risk uncerWnties, with emphui& given to 
sensitive populations, are often considered. Incorporari"8 information on exposure scenarios 
involving repeated short duratiownonthennal exposures that may continue over very long periods 
oftime (yew). with an exposed population that includes children, the elderly, and people with 
vuioua debilitating physical and medical conditions, could be beneficial in delineating 
appropriate protective exposure guidelines. 

Secondly, the FCC has not reviewed their guidelines in 16 years! They are currently asking for comments and determining whether they should do so. You can check out the 

many comments submitted by reputable scientists, concerned that the standards are not biologically based but only thermally based, and therefore not properly protecting 

the public here http ·//apps fee gov/ecfs/commeot searcb/pag1nate?pageS1ze;lQQ 

Bottom line George - don't worry, be happy, Some kid with a polit ical sc ience major talked to some utility executives and they sa id it was safe. There was no need to review 

anything further. And certainly no need to get a confi rm ing letter from the Flor ida Health Dept. And let's not sq~abbl e over the fa ct t hat it is not just a meter but Network 

Management Equipment that conta ins a meter. Just be happy with your Neighborhood Area Network running off your home. 

Regards. 

Marilynne Martin 

Venice, FL 

cc: FPS Commissioners 

From: George Fuller <grful lerl@msn com> 

Date: Saturday, January 4, 2014 4 :18 PM 

To: "Commjssjooer Ba!bjs@psc state fl us" <comm1ss1ooer balb1s@psc state fl us>, "Comm1ss1oner Brown@psc state fl us" 

<commjsstoner brown@psc state fl us>, "Cba1rmao Bnse@psc state fl us" <chairman bnse@psc state fl us>, .. Commissioner Edgar@psc state fl us" 

<comm1ss1ooer edgar@psc state fl us>, "Commjss1ooer Graham@psc state fl us" <comm1ss1oner graham@psc state fl US>, "Cc: Senator Bill Galvano 

<ga lyano bill web@f!senate goV>" <clerk@psc state fl us>, "flores aotjres@flsenate goy" <flores ant1res@f!senate goV>, "garqa rene@f!seoate goy" 

<garcja rene@f!senate goV>, "Jose D1az@mvflondaboyse goy" <1ose d1az@myflorjdahouse goy>, "Mikel aRosa@myflondab011se goy" 

<mike larosa@myflorjdahoyse goy>, "Sen. Nancy Detert" <detert nancy web@flsenate goy>, "doug bo!der@myflondabouse goy" 

<doug bolder@myflorjdahoyse goy>, "BRILL.VICTORIA" <bnll yjctona@flsenate goy>, JR Kelly <KELLY JR@ leg state fl us>, "Cbnstensen patty@leg state fl ys" 

<cbnStfOSPO Qatty@leg State fl US> 

Subject: ••• Blood analysis proves smart meters dangerous. 

Commissioners, Represeotatives,Senators : 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

VVho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

The followtng "1deo0 llnk .... sent to you by: - _..,... - .... rt moten ... _ ...... 

ji.., Live Blood Analysis - Observable Effects of RF/MW 
Radjatjon yja Smart Meters - Y 



Blood analysis proves smart meters dangerous says: 

Blood analysis proves smart meters dangerous 



Crystal Card 

From: 
Sent: 
To: 

Peggy Steffel <steffel@comcast.net> 
Saturday, January 04, 2014 5:18 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 

Subject: Comments for Docket # 130223 
Attachments: AAEM Cautions on Smart Meter Installation.pdf 

My husband and I have lived in PGA Village in Port St. Lucie for 15 years. On February 7, 2012, an FP&L 
smart meter was installed on our house. I began having severe head symptoms that I had never 
experienced before. 

Two weeks after that is when I first found out about the danger of the smart meters, by hearing an 
interview on a national radio program February 29, 2012. The Michigan woman interviewed, Pauline 
Holeton, had obvious health changes after the smart meter was installed. and told of the various health 
problems people were experiencing after smart meters were installed. Many of the counties in Michigan 
that the Holeton's have spoken to, decided to cancel the installations. Other states fighting the smart 
meters are Vermont, Maryland, Connecticut, Michigan, California, Georgia, Nevada, Arizona and Texas. 

The next day I called a person I knew in Vero Beach and got advice on who to call to have our smart meter 
removed. She told me of many people in the Vero Beach area, who were having symptoms like I was. She 
explained the RF (radio frequency) network, an electromagnetic radiation I electromagnetic field 
exposure of 9,600 pulses a day; with bursts that transmit every 4 hours; and in-between you receive 
pulses of other people's homes so there is a constant bombardment of minuscule spikes - pulse 
modulated radiation . 

Health Symptoms 

• heart palpitations, arrhythmia 
• insomnia 

• numbness 
• fatigue; chronic fatigue syndrome 

• bouts of depression 

• feeling of dread; pressure in the head 
• fibromyalgia 
• tinnitus/ringing in the ears 
• headaches 

• concentration loss 
• behavior problems in children 
• lights flickering; appliances going on and off; doorbell ringing with no one there; crackling; 

humming 
• pets behavior symptoms; many that were active now lay around 

1 



We called FP&L and requested our smart meter be removed because of health concerns. One week later, 
it was removed, and I have never had another head symptom. Seven of my neighbors experienced similar 
problem with heart palpitations, panic attacks in the night, nervousness, etc. After having the smart meter 
removed they had no more symptoms. 

These meters cost the company $300. They give the power company more control over each residence as 
well as more revenue; not a cost saver to the customer as promoted. The smart meter, using two-way 
radio frequency (RF) communication, and could potentially disconnect your house without your 
permission, as well as regulate your usage of appliances and heating/air conditioning. It's being marketed 
to consumers as an advantageous way to monitor your energy usage, but in fact, the utility company is 
invasively tracking personal and private information about its users that was never collected before from 
the old style meters 

We strongly advise the commission to allow Florida citizens to have 
a permanent opt-out procedure, without the customer paying 
extra costs of any kind. 

We can read our own meters and send in the result on a monthly basis with someone from FP&L 
physically checking the meters once a year to verify. 

P~,1 t:W1.-d f~ 9-<'efld 
7306 Mystic Way 
Port St. Lucie, FL 34986 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

George Fuller <griullerl@msn.com> 
Saturday, January 04, 2014 4:18 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk; 
flores.antires@flsenate.gov; garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; Sen. Nancy Detert; doug.holder@myfloridahouse.gov; 
BRILL.VICTORIA; JR Kelly; Christensen.patty@leg.state.fl.us 
*** Blood analysis proves smart meters dangerous. 

Commissioners, Representatives,Sen a tors: 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for 
wanting to charge me for doing nothing that would increase my current bill amount by almost 113rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

Who is liable in case of illness caused by the "new meters?" Could the commission members be liable for 
not determining unequivocally the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

The following video link was sent to you by: Blood analysls proves smart meters dangerous 

~ Live Blood Analysis - Observable Effects of RF/MW 
L::...J Radiation via Smart Meters - Y 

Blood analysis proves smart meters dangerous says: 

Blood analysis proves smart meters dangerous 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good morning, 

Pamela Paultre on behalf of Office of Commissioner Brise 
Monday, January 06, 2014 9:51 AM 
Commissioner Correspondence 
FW: Comments for Docket # 130223 
AAEM Cautions on Smart Meter Installat ion.pdf 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223-EI. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

---- -- -------------------------~ 
From: Peggy Steffel [mailto:steffel@comcast.net] 
Sent: Saturday, January 04, 2014 5:18 PM 
To: Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Subject: Comments for Docket # 130223 

My husband and I have lived in PGA Village in Port St. Lucie for 15 years. On February 7, 2012, an FP&L 
smart meter was installed on our house. I began having severe head symptoms that I had never 
experienced before. 

Two weeks after that is when I first found out about the danger of the smart meters, by hearing an 
interview on a national radio program February 29, 2012. The Michigan woman interviewed, Pauline 
Holeton, had obvious health changes after the smart meter was installed. and told of the various health 
problems people were experiencing after smart meters were installed. Many of the counties in Michigan 
that the Holeton's have spoken to, decided to cancel the installations. Other states fighting the smart 
meters are Vermont, Maryland, Connecticut, Michigan, California, Georgia, Nevada, Arizona and Texas. 

The next day I called a person I knew in Vero Beach and got advice on who to call to have our smart meter 
removed. She told me of many people in the Vero Beach area, who were having symptoms like I was. She 
explained the RF (radio frequency) network, an electromagnetic radiation/ electromagnetic field 
exposure of 9,600 pulses a day; with bursts that transmit every 4 hours; and in-between you receive 



pulses of other people's homes so there is a constant bombardment of minuscule spikes - pulse 
modulated radiation. 

Health Symptoms 

• heart palpitations, arrhythmia 

• insomnia 

• numbness 
• fatigue; chronic fatigue syndrome 

• bouts of depression 
• feeling of dread; pressure in the head 

• fibromyalgia 
• tinnitus/ringing in the ears 

• headaches 

• concentration loss 
• behavior problems in chi ldren 
• lights flickering; appliances going on and off; doorbell ringing with no one there; crackling; 

humming 

• pets behavior symptoms; many that were active now lay around 

We called FP&L and requested our smart meter be removed because of health concerns. One week later, 
it was removed, and I have never had another head symptom. Seven of my neighbors experienced similar 
problem with heart palpitations, panic attacks in the night, nervousness, etc. After having the smart meter 
removed they had no more symptoms. 

These meters cost the company $300. They give the power company more control over each residence as 
well as more revenue; not a cost saver to the customer as promoted. The smart meter, using two-way 
radio frequency (RF) communication, and could potentially disconnect your house without your 
permission, as well as regulate your usage of appliances and heating/air conditioning. It's being marketed 
to consumers as an advantageous way to monitor your energy usage, but in fact, the uti lity company is 
invasively tracking personal and private information about its users that was never collected before from 
the old style meters 

We strongly advise the commission to allow Florida citizens to have 
a permanent opt-out procedure, without the customer paying 
extra costs of any kind. 

We can read our own meters and send in the result on a monthly basis with someone from FP&L 
physically checking t he meters once a year to verify. 

P~~1~e1,1~ 9tefld 
7306 Mystic Way 
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Port St. Lucie, FL 34986 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Customer correspondence 

From: Diane Hood 

Ruth McHargue 
Monday, January 06, 2014 10:08 AM 
Consumer Correspondence 
FW: To CLK Docket 130223 
Comments for Docket #130223; RE 130223 

Sent: Monday, January 06, 2014 8:17 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130223 

These have entered as info requests to Docket 130223, El802, PR-69. DHood 
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The American Academy of Environmental Medicine calls for 
Immediate Caution regarding Smart Meter Installation 

Wichita, KS- The American Academy of Environmental Medicine today released its position 
paper on electromagnetic field (EMF) and radiofrequency (RF) health effects calling for 
immediate caution regarding smart meter installations. Citing several peer-reviewed 
scientific studies, the AAEM concludes that "significant harmful biological effects occur 
from non-thermal RF exposure" showing causality. The AAEM also expresses concern 
regarding significant, but poorly understood quantum field effects of EMF and RF fields on 
human health. 

" More independent research is needed to assess the safety of 'Smart Meter' technology," 
said Dr. Amy Dean, board certified internist and President-Elect of the AAEM. "Patients are 
reporting to physicians the development of symptoms and adverse health effects after 
'Smart Meters' are installed on their homes. Immediate action is necessary to protect the 
public's health." 

Dr. William J. Rea, past president of AAEM says, "Technological advances must be assessed 
for harmful effects in order to protect society from the ravages of end-stage disease like 
cancer, heart disease, brain dysfunction, respiratory distress, and f ibromyalgia. EMF and 
wireless technology are the latest innovations to challenge the physician whose goal is to 

help patients and prevent disease." Rea, a thoracic and cardiovascular surgeon and 
environmental physician adds, "A more thorough review of technological options to 
achieve society's worthwhile communications objectives must be conducted to protect 
human health." 

The AAEM calls for: 

• Immediate caution regarding "Smart Meter" installation due to potentially harmful 

RF exposure 

• Accommodation for health considerations regarding EMF and RF exposure, 

including exposure to wireless "Smart Meter" technology 

• Independent studies to further understand health effects from EMF and RF 

exposure 



Press Advisory 12.04.12 

Page 2 

• Use of safer technology, including for "Smart Meters", such as hard-wiring, fiber optics or other 

non-harmful methods of data transmission 

• Independent studies to further understand t he health effects from EMF and RF exposures 

• Recognition that electromagnetic hypersensitivity is a growing problem worldwide 

• Consideration and independent research regarding the quantum effects of EMF and RF on 

human health 

• Understanding and control of this electrical environmental bombardment for the protection of 

society 

The AAEM's position paper on electromagnetic and radiofrequency fields can be found at: 
http://aaemonline.org/emf rf position.html 

AAEM is an international association of physicians and other professionals dedicated to addressing the 
clinical aspects of environmental health. More information is available at www.aaemonline.org. 

About AAEM: The American Academy of Environmental Medicine was founded in 1965, and is an 
international association of physicians and other professionals interested in the clinical aspects of humans 
and their environment. The Academy is interested in expanding the knowledge of interactions between 
human individuals and their environment, as these may be demonstrated to be reflected in their total 
health. The AAEM provides research and education in the recognition, treatment and prevention of 
illnesses induced by exposures to biological and chemical agents encountered in air, food and water. 

### 



American Academy of Environmental Medicine 

Electromagnetic and Radiofrequency Fields Effect on Human Health 

For over 50 years, the American Academy of Environmental Medicine (AAEM) has been studying 

and treating the effects of the environment on human health. In the last 20 years, our physicians began 

seeing patients who reported that electric power lines, televisions and other electrical devices caused a 

wide variety of symptoms. By the mid 1990's, it became clear that patients were adversely affected by 

electromagnetic fields and becoming more electrically sensitive. In the last five years with the advent of 

wireless devices, there has been a massive increase in radiofrequency (RF) exposure from wireless 

devices as well as reports of hypersensitivity and diseases related to electromagnetic field and RF 

exposure. Multiple studies correlate RF exposure with diseases such as cancer, neurological disease, 

reproductive disorders, immune dysfunction, and electromagnetic hypersensitivity. 

The electromagnetic wave spectrum is divided into ionizing radiation such as ultraviolet and X­

rays and non-ionizing radiation such as ultrasound and radiofrequency (RF), which includes WiFi, cell 

phones, and Smart Meter wireless communication. It has long been recognized that ionizing radiation 

can have a negative impact on health. However, the effects of non-ionizing radiation on human health 

recently have been seen. Discussions and research of non-ionizing radiation effects centers around 

thermal and non-thermal effects. According to the FCC and other regulatory agencies, only thermal 

effects are relevant regarding health implications and consequently, exposure limits are based on 

thermal effects only.1 

While it was practical to regulate thermal bioeffects, it was also stated that non-thermal effects 

are not well understood and no conclusive scientific evidence points to non-thermal based negative 

health effects.1 Further arguments are made with respect to RF exposure from Wi f i, cell towers and 

smart meters that due to distance, exposure to these wavelengths are negligible. 2 However, many in 

vitro, in vivo and epidemiological studies demonstrate that significant harmful biological effects occur 

from non-thermal RF exposure and satisfy Hill's criteria of causality.3 Genetic damage, reproductive 

defects, cancer, neurological degeneration and nervous system dysfunction, immune system 

1 



dysfunction, cognitive effects, protein and peptide damage, kidney damage, and developmental effects 

have all been reported in the peer-reviewed scientific literature. 

Genotoxic effects from RF exposure, including studies of non-thermal levels of exposure, 

consistently and specifically show chromosomal instability, altered gene expression, gene mutations, 

DNA fragmentation and DNA structural breaks.4
•
11 A statistically significant dose response effect was 

demonstrated by Maschevich et al. , who reported a linear increase in aneuploidy as a function of the 

Specific Absorption Rate(SAR) of RF exposure.11 Genotoxic effects are documented to occur in neurons, 

blood lymphocytes, sperm, red blood cells, epithelial cells, hematopoietic tissue, lung cells and bone 

marrow. Adverse developmental effects due to non-thermal RF exposure have been shown with 

decreased litter size in mice from RF exposure well below safety standards.12 The World Health 

Organization has classified RF emissions as a group 2 B carcinogen .13 Cellular telephone use in rural 

areas was also shown to be associated with an increased risk for malignant brain tumors. 14 

The fact that RF exposure causes neurological damage has been documented repeatedly. 

Increased blood-brain barrier permeability and oxidative damage, which are associated with brain 

cancer and neurodegenerative diseases, have been found.4
'
7

'
15

.
17 Nittby et al. demonstrated a 

statistically significant dose-response effect between non-thermal RF exposure and occurrence of 

albumin leak across the blood-brain barrier.15 Changes associated with degenerative neurological 

diseases such as Alzheimer's, Parkinson's and Amyotrophic Lateral Sclerosis (ALS) have been 

reported.4
'
10 Other neurological and cognitive disorders such as headaches, dizziness, tremors, 

decreased memory and attention, autonomic nervous system dysfunction, decreased reaction times, 

sleep disturbances and visual disruption have been reported to be statistically significant in multiple 

epidemiological studies with RF exposure occurring non-locally. 18
·
21 

Nephrotoxic effects from RF exposure also have been reported. A dose response effect 

was observed by Ingole and Ghosh in which RF exposure resulted in mild to extensive degenerative 

changes in chick embryo kidneys based on duration of RF exposure.24 RF emissions have also been 

shown to cause isomeric changes in amino acids that can result in nephrotoxicity as well as 

hepatotoxicity. 25 

Electromagnetic field (EMF) hypersensitivity has been documented in controlled and double 

blind studies with exposure to various EMF frequencies. Rea et al. demonstrated that under double 

blind placebo controlled conditions, 100% of subjects showed reproducible reactions to that frequency 

2 



to which they were most sensitive.22 Pulsed electromagnetic frequencies were shown to consistently 

provoke neurological symptoms in a blinded subject while exposure to continuous frequencies did not.23 

Although these studies clearly show causality and disprove the claim that health effects from 

RF exposure are uncertain, there is another mechanism that proves electromagnetic frequencies, 

including radiofrequencies, can negatively impact human health. Government agencies and industry set 

safety standards based on the narrow scope of Newtonian or "classical" physics reasoning that the 

effects of atoms and molecules are confined in space and time. This model supports the theory that a 

mechanical force acts on a physical object and thus, long-range exposure to EMF and RF cannot have an 

impact on health if no significant heating occurs. However, this is an incomplete model. A quantum 

physics model is necessary to fully understand and appreciate how and why EMF and RF fields are 

harmful to humans.26
'
27 In quantum physics and quantum field theory, matter can behave as a particle 

or as a wave with wave-like properties. Matter and electromagnetic fields encompass quantum fields 

that fluctuate in space and time. These interactions can have long-range effects which cannot be 

shielded, are non-linear and by their quantum nature have uncertainty. Living systems, including the 

human body, interact with the magnetic vector potential component of an electromagnetic field such as 

the field near a toroidal coil. 26
'
28

'
29 The magnetic vector potential is the coupling pathway between 

biological systems and electromagnetic fields.26
'
27 Once a patient' s specific threshold of intensity has 

been exceeded, it is the frequency which triggers the patient's reactions. 

long range EMF or RF forces can act over large distances setting a biological system oscillating 

in phase with the frequency of the electromagnetic field so it adapts with consequences to other body 

systems. This also may produce an electromagnetic frequency imprint into the living system that can be 

long lasting.26
'
27

•
30 Research using objective instrumentation has shown that even passive resonant 

circuits can imprint a frequency into water and biological systems.31 These quantum electrodynamic 

effects do exist and may explain the adverse health effects seen with EMF and RF exposure. These EMF 

and RF quantum field effects have not been adequately studied and are not fully understood regarding 

human health, 

Because of the well documented studies showing adverse effects on health and the not fully 

understood quantum field effect, AAEM calls for exercising precaution with regard to EMF, RF and 

general frequency exposure. In an era when all society relies on the benefits of electronics, we must 

find ideas and technologies that do not disturb bodily function. It is clear that the human body uses 

electricity from the chemical bond to the nerve impulse and obviously this orderly sequence can be 

3 



disturbed by an individual-specific electromagnetic frequency environment. Neighbors and whole 

communities are already exercising precaution, demanding abstention from wireless in their homes and 

businesses. 

Furthermore, the AAEM asks for: 

• An immediate caution on Smart Meter installation due to potentially harmful RF exposure. 

• Accommodation for health considerations regarding EMF and RF exposure, including exposure 

to wireless Smart Meter technology. 

• Independent studies to further understand the health effects from EMF and RF exposure. 

• Recognition that electromagnetic hypersensitivity is a growing problem worldwide. 

• Understanding and control of this electrical environmental bombardment for the protection of 

society. 

• Consideration and independent research regarding the quantum effects of EMF and RF on 

human health. 

• Use of safer technology, including for Smart Meters, such as hard-wiring, fiber optics or other 

non-harmful methods of data transmission. 

Submitted by: Amy L. Dean, DO, William J. Rea, MD, Cyril W. Smith, PhD, Alvis L. Barrier, MD 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Mark Mucher <mark.mucher@gmail.com> 
Sunday, January OS, 2014 8:20 PM 
Consumer Contact 
Comments for Docket #130223 

I am in full support of FPL charging those who wish to opt out of smart meters the amounts proposed. 

I believe those who want FPL to maintain and read old style meters (half of I%?) should not be subsidized by the 
rest of us. 

Thank you for your consideration. 

\ 1ar1'. ~ 1 m:hcr 
Vero lkm:h 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 

To whom it may concern: 

RE: Smart Meters 

Lorraine Blatt <tango242@comcast.net> 
Sunday, January 05, 2014 11:55 PM 
Consumer Contact 
tango242@comcast.net 
RE 130223 

My Smart Meter was put on my home without my knowing in February 2012. Within 3 weeks I was in severe joint pain and had 
to walk with a cane, although prior to that I was a bi to tri weekly ballroom and tango dancer (for more than 15 years). The pain 
was horrible. Besides the pain I had memory loss, sluring of words and worst of all my blood pressure, which had been normal 
rose to 200/130. My doctor told me my pressure was in the range for a STROKE!! ! I also had tinitus that was so loud I could 
not sleep. An environmental specialist, who was my friend, saw me and asked if I had a smart meter on my home. We 
checked, I did. I called FPL and requested they remove the meter. They refused to give back the analog meter and put on a 
non communucating digital meter. I also have 2 dogs, one was fine but the other one had digestive problems and was losing 
her hair. 

Happily, within 2 weeks of the removal of the meter my symptoms had mostly cleared. It took another 2-3 weeks for my joint 
pain to subside enough so I did not need a cane and my blood pressure returned to safe numbers. My dog stopped having 
stomach problems and her coat grew back. Definitely not a placebo effect on the dog! 

I AM VERY DISTURBED TO LEARN THAT YOU ARE PLANNING TO ALLOW FPL TO CHARGE ME A FEE FOR THE 
"PRIVILAGE" OF NOT BEING SO INCAPACITATED. I SHOULD NOT HAVE TO PAY TO MAINTAIN MY HEALTH. FOR ME 
THE SMART METER IS A KILLER. THOSE OF US WITH THIS PROBLEM (DISABILITY) SHOULD NEVER BE 
CHARGED TO BE HEAL THY AND PAIN FREE. THE ADA ACT PROTECTS THOSE OF US WITH DISABILITIES. IF I HAD 
A METER I WOULD EITHER BE HOMEBOUND DUE TO PHYSICAL PROBLEMS OR I WOULD BE DEAD FROM A 
STROKE. THE UTILITY, FPL, CAN CERTAINLY AFFORD TO READ MY METER 1 TIME A MONTH. A $16 FEE MAY 
SOUND SMALL TO YOU BUT I AM ON A FIXED INCOME AND CANNOT AFFORD TO PAY THAT AMOUNT. NOR IS IT 
"FAIR" THAT I HAVE TO PAY NOT TO BE SICK! !! 

PLEASE VOTE AGAINST THIS TAX ON MY HEAL TH! 

THANK YOU FOR YOUR ATTENTION TO MY CONCERNS. 

Lorraine Blatt 
3712 Nimblewill Ct 
Port St Lucie, Florida 34952 
772 336-3334 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Office of Commissioner Balbis 
Monday, January 06, 2014 8:57 AM 
Commissioner Correspeodence 
FW: Docket 130223-EI 

Please place the email below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Cristina 

From: joe pinesfore [mailto:pinesfore@yahoo.com] 
sent: Sunday, January OS, 2014 8:20 PM 
To: Office of Commissioner Balbis 
Subject: Docket 130223-EI 

Do not approve the FP&L petition or the Staff's recommended revisions. 
Regards, 
Thomas Sekula Sr. 
Palmetto, Florida 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 

To whom it may concern: 

RE: Smart Meters 

Lorraine Blatt <tango242@comcast.net> 
Sunday, January 05, 2014 11:55 PM 
Consumer Contact 
tango242@comcast.net 
RE 130223 

My Smart Meter was put on my home without my knowing in February 2012. Within 3 weeks I was in severe joint pain and had 
to walk with a cane, although prior to that I was a bi to tri weekly ballroom and tango dancer (for more than 15 years). The pain 
was horrible. Besides the pain I had memory loss, sluring of words and worst of all my blood pressure, which had been normal 
rose to 200/130. My doctor told me my pressure was in the range for a STROKE!!! I also had tinitus that was so loud I could 
not sleep. An environmental specialist, who was my friend, saw me and asked if I had a smart meter on my home. We 
checked, I did. I called FPL and requested they remove the meter. They refused to give back the analog meter and put on a 
non communucating digital meter. I also have 2 dogs, one was fine but the other one had digestive problems and was losing 
her hair. 

Happily, within 2 weeks of the removal of the meter my symptoms had mostly cleared. It took another 2-3 weeks for my joint 
pain to subside enough so I did not need a cane and my blood pressure returned to safe numbers. My dog stopped having 
stomach problems and her coat grew back. Definitely not a placebo effect on the dog! 

I AM VERY DISTURBED TO LEARN THAT YOU ARE PLANNING TO ALLOW FPL TO CHARGE ME A FEE FOR THE 
"PRIVILAGE" OF NOT BEING SO INCAPACITATED. I SHOULD NOT HAVE TO PAY TO MAINTAIN MY HEAL TH. FOR ME 
THE SMART METER IS A KILLER. THOSE OF US WITH THIS PROBLEM (DISABILITY) SHOULD NEVER BE 
CHARGED TO BE HEAL THY AND PAIN FREE. THE ADA ACT PROTECTS THOSE OF US WITH DISABILITIES. IF I HAD 
A METER I WOULD EITHER BE HOMEBOUND DUE TO PHYSICAL PROBLEMS OR I WOULD BE DEAD FROM A 
STROKE. THE UTILITY, FPL, CAN CERTAINLY AFFORD TO READ MY METER 1 TIME A MONTH. A $16 FEE MAY 
SOUND SMALL TO YOU BUT I AM ON A FIXED INCOME AND CANNOT AFFORD TO PAY THAT AMOUNT. NOR IS IT 
"FAIR" THAT I HAVE TO PAY NOT TO BE SICK!!! 

PLEASE VOTE AGAINST THIS TAX ON MY HEALTH! 

THANK YOU FOR YOUR ATTENTION TO MY CONCERNS. 

Lorraine Blatt 
3712 Nimblewill Ct 
Port St Lucie, Florida 34952 
772 336-3334 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Dear Commissioners: 

Mary Ingui <mji53@yahoo.com> 
Sunday, January 05, 2014 9:25 PM 
Records Clerk 
Comments for Docket #130223 

I urge the Commission NOT to approve a tariff for those of us who don't have a smart 
meter. 

First of all, Why not let customers read their own meters--They do this in Northern 
Michigan! We did this with our water meter on Long Island. Just give us a postcard. 

There is precedent regarding services performed for some customers and not 
others and NO fee is charged: examples--Spanish translations of materials, brail 
bills, TODY services for the deaf, and the home energy audit. 

This petition should be put on hold because we need public hearings on smart 
meters from a cost, health, privacy and security perspective. They are dangerous in 
many ways. FPL's own estimates from the recent rate case do NOT show savings 
to the ratepayer. 

Smart meters cost about 5 times more than analog meters and their estimated 
useful life is half. They require more equipment (routers, repeaters, IT 
maintenance, security, software, telecom fees, etc.), than analogs. The cost is far 
greater. Now when we have hurricanes, it will cost us more because there is 
additional sensitive communication equipment that can be damaged and will need 
replacement. Ironically, consumers DON'T want these meters, but are forced to 
bear the increased costs! 

And we also find out as FPL admitted in Docket #130160, smart meters stop 
communicating! They are not as reliable as analog meters! 

We should NOT have to pay a fee to protect our health and privacy. We do NOT 
want a digital meter because of the dirty electricity it produces on home electrical 
lines. 

Where is our freedom of choice in all of this? It would be great if we could choose a 
power company from competing companies as they have in Texas. 
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Mary Jane lngui 
626 Layport Dr. 
Sebastian, FL 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Dear Commissioners: 

Bill Ingui <wingui44@yahoo.com> 
Sunday, January 05, 2014 9:19 PM 
Records Clerk 
COMMENTS for Docket # 130223 

I wish to convey my deep concern for an action you may take in the near future. I urge the Commission NOT to approve a 
tariff for those of us who don't have a smart meter. 

• First of all, Why not let customers read their own meters--They do this in Northern Michigan! We did this with our 
water meter on Long Island? Just give us a postcard or establish a similar procedure. 

• There is precedent regarding services performed for some customers and not others and NO fee is 
charged: examples--Spanish translations of materials, brail bills, TODY services for the deaf, and the home 
energy audit. 

This petition should be put on hold because we need public hearings on smart meters from a cost, health, privacy and 
security perspective. They are dangerous in many ways. FPL's own estimates from the recent rate case do NOT show 
savings to the ratepayer. Smart meters cost about 5 times more than analog meters and their estimated useful life is 
half. They require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, etc.), than 
analogs. The cost is far greater. Now when we have hurricanes, it will cost us more because there is additional 
sensitive communication equipment that can be damaged and will need replacement. Ironically, consumers DON'T want 
these meters, but are forced to bear the increased costs! 

In addition, we also find out, as FPL admitted in Docket #130160, smart meters stop communicating! They are not as 
reliable as analog meters! 

We should NOT have to pay a fee to protect our health and privacy. We do NOT want a digital meter because of the dirty 
electricity it produces on home electrical lines. 

Where is our freedom of choice in all of this? It would be great if we could choose a power company from competing 
companies as they have in Texas. 

Sincerely, 

Bill lngui 
626 Layport Drive 
Sebastian, FL 32958 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Peggy Steffel <steffel@comcast.net> 
Sunday, January 05, 2014 9:19 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

We purchased a meter which measures the electromagnetic wave field strength and power density 
showing high frequency radiation effect when it gets near an FP&l smart meter. 
The levels show a dangerous effect to anyone nearby. 
We would be happy to give you each a demonstration. 

p~?'1~d1~ 9-tefld 
7306 Mystic Way 
Port St. Lucie, FL 34986 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Mary Ingui <mji53@yahoo.com> 
Sunday, January 05, 2014 9:02 PM 
Records Clerk 
FPL tariff 

I urge the Commission NOT to approve a tariff for those of us who don't have a smart 
meter. 
First of all, Why not let customers read their own meters--They do this in Northern 
Michigan! We did this with our water meter on Long Island. Just give us a postcard. 

There is precedent regarding services performed for some customers and not 
others and NO fee is charged: examples--Spanish translations of materials, brail 
bills, TODY services for the deaf, and the home energy audit. 

This petition should be put on hold because we need public hearings on smart 
meters from a cost, health, privacy and security perspective. They are dangerous in 
many ways. 
FPL's own estimates from the recent rate case do NOT show savings to the 
ratepayer. 
Smart meters cost about 5 times more than analog meters and their estimated 
useful life is half. They require more equipment (routers, repeaters, IT 
maintenance, security, software, telecom fees, etc.), than analogs. The cost is far 
greater. Now when we have hurricanes, 
it will cost us more because there is additional sensitive communication equipment 
that can be damaged and will need replacement. Ironically, consumers DON'T want 
these meters, but are forced to bear the increased costs! 

And we also find out as FPL admitted in Docket #130160, smart meters stop 
communicating! They are not as reliable as analog meters! 

We should NOT have to pay a fee to protect our health and privacy. We do NOT 
want a digital meter because of the dirty electricity it produces on home electrical 
lines. 

Where is our freedom of choice in all of this? It would be great if we could choose a 
power company from competing companies as they have in Texas. 

Mary Jane lngui 
Sebastian, FL 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

joe pinesfore < pinesfore@yahoo.com > 
Sunday, January OS, 2014 8:20 PM 

Office of Commissioner Balbis 
Docket 130223-EI 

Do not approve the FP&L petition or the Staff's recommended revisions. 
Regards, 
Thomas Sekula Sr. 
Palmetto, Florida 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Mark Mucher <mark.mucher@gmail.com> 
Sunday, January OS, 2014 8:12 PM 
Records Clerk 

Comments for Docket #130223 

I am in fu ll support of FPL charging those who wish to opt out of smart meters the amounts proposed. 

I believe those who want FPL to maintain and read old style meters (half of 1 %?) should not be subsidized by 
the rest of us. 

Thank you for your consideration. 

Mark Mucher 
\\~ro Beach 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Shari Anker <sranker@me.com> 
Sunday, January 05, 2014 3:06 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

To the Florida Public Service Commission: 

Re: Docket #' 130233 

This email is my effort to put into the public record my emphatic objection to any tariff or fees imposed on 
me as a FP&L customer who must be free of the 24/7 pulsed radio frequency microwave radiation (RFR) 
transmissions from smart meters because of my very serious health condition. 

Please note that my home retains the original analog meter from FP&L. My closest neighbors agreed to replace 
their smart meter with an analog meter after my pre-existing and disabling health condition dramatically 
worsened within 24 to 48 hours after their smart meter was installed. 

I am legally disabled, qualified as such by my physicians and the social security administration. Not only is it 
illegal under the Americans with Disability Act to charge a disabled person for an accommodation, (which in 
my case requires that I live in a "zone of safety" free from the RFR transmissions from smart meters and other 
smart grid devices around my home), but to do so is clearly a discriminatory act. 

In addition, to be assessed any tariffs or fees (for my and my neighbors' homes) will be an extraordinary 
hardship on me. I have been disabled since 1998 and subsist on an exceptionally small income. 

I also wish to place in the record that no notice was given or informed consent obtained by FP&L from me, 
or anyone else, before the smart meters were installed. This means that the citizens of Florida are not full 
participants in the decisions made by corporate entities that have enormous power over them: power over their 
health and life. This has meant in this case that numerous people have become ill without knowing why. 

Now, the same policy of no notice is in affect with the proposed fees for people who have "opted-out" for 
health or privacy reasons on their own accord. Without their fully informed consent and notification to all 
customers who are on FP&L's delay list any decision made by the PSC will be invalid, because it is not a 
true assessment. Public service ads on TV, radio, and in the newspapers should have posted that such a 
decision is in the process of being made. 

Florida's Public Service Commission must finally come to terms with the opposition to smart meters throughout 
this country and all over the world. The PSC must understand that industry, as in the case with tobacco, lead, 
asbestos, DDT etc, will make every assurance that their products or devices are perfectly safe. 

From my own terrible experience, I can testify with no reservation that the smart meters are not safe. I am 
simply a canary in the coal mine and know that others will tragically fall ill as time passes. 

The PSC must finally hold full evidentiary hearings into the public health ramifications of 24/7 exposures 
to RFR transmissions. Fully independent experts must be allowed to present their research that does show 
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biological harm to every system of the body. RFR is biologically active, is absorbed by the body, and disrupts 
key physiological processes and function. 

The PSC can choose to be protective of public health, or be one of the industry-compliant government 
regulatory agencies that, now with this information, is knowingly causing injury and even death to Floridian 
citizens. 

I beg the PSC to act as a proper industry regulator and say NO to FP&L's proposal to impose tariffs and fees on 
someone like me, and certainly to decline any decisions until you have done your due diligence for the good of 
all our citizens. 

I must be guaranteed a true analog meter on my own home for life, as well as be free from RFR transmissions 
from entering my home from neighbors' meters. FREE OF CHARGE. My health and life depend on it. I will 
make very effort to challenge any policy that discriminates against me in a court of law. 

Sincerely, 

Shari Anker 
2402 SE Burton Street 
Port St. Lucie, FL 34952 
772-335-3484 
sranker@mac.com 
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Shawna Senko 

From: gr@reagan.com 
Sent: Sunday, January 05, 2014 2:22 PM 
To: 

Cc: 

Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham 
Records Clerk 

Subject: "Comments for Docket# 130223" 

Dear Commissioners: 
I am and FP&L customer and have never had a smart meter installed on my house, opting 
from the get-go to keep my old analog meter. Much has changed (for the worse) since I 
made my initial decision to block any smart meter on my home, and I am happy that I 
did. My concerns are health (which still needs to be explored through more studies), but 
also privacy and security (which has really gone viral now with the revelation of what our 
own NSA is doing to it's own citizens). Follows points to be considered further by your 
panel: 

• Opt Out's alleviate some concerns but not all. What happens to the multi-family 
dwellings? How does someone with 10-100 meters behind their wall "opt out"? You 
can't. What happens to the residents that are getting sick from their neighbors 
meters or the associated equipment outside their unit on the poles? 

• What exactly is a "non-standard" meter? Those opting out want to retain their 
analog meters and do not want a non-communicating meter (digital). (This is 
important as California found that the digital meters were still making people sick 
because of the dirty electricity it produced on their home electrical lines.) 

• As FP&L admitted in Docket# 130160, smart meters stop communicating . FP&L 
needs a method to get the meter reads in for the smart meters that don't work 
properly. FP&L could use the same programs to get the manual meter reads in for 
the opt outs. They don't need to write separate programs. 

• Monthly manual meter reads are not required for those opting out. FP&L could do 
one of two things. Either do estimated billing based on history or have the customer 
submit their own meter reading. Once a year FP&L should be coming out to all 
customers (regardless of which meter they have) to inspect their equipment on our 
property to make sure it is in good working order. They could do a meter read at that 
time to verify that the customer was doing proper readings. In addition, customers 
could also submit digital photos of their meter to support their readings. No need for 
monthly charges. 

• There is PLENTY of precedent of services be performed for "some" customers and 
not "all" and no fee is charged. Examples, 1) spanish translations of materials, 
customers service, 2) brail bills, 3) TODY services for the deaf, 4) home energy 
audit. 

• Those opting out should not have to pay a fee to protect their health and privacy. 
The smart meters cost approx. 5 times more than the analog and their estimated 
useful life is half. They require more equipment (routers, repeaters, IT maintenance, 
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security, software, telecom fees, etc.) than analogs. The cost is far greater. Weather 
events will cost more as there is now additional sensitive communication equipment 
that can be damaged and will need replacement. 

• WHY SOULD I HAVE TO PAY AN ITITIAL FEE FOR OPT OUT OF $93.00, WHEN I 
NEVER HAD A SMART METER INSTALLED .... . MY PROPERTY WASN'T 
TOUCHED?? If FP&L wants to charge $93.00 for taking off a smart meter and 
putting an analog back on that is one thing, as there is work involved and a 'call' , but 
in my case it is more like a donation! 

• Not only should this petition be suspended but it should be put on hold pending full 
evidentiary public hearings on smart meters from a cost, health, privacy and security 
perspective. In light of the recent NSA scandals and also all the Federal 
Government concerns and potential mandates on cyber-security for the grid, as well 
as the fact that FP&L's own estimates from the recent rate case do not show 
savings to the ratepayer, it is time to re-evaluate. 

In closing , consider this. I really feel that this program should be an 'opt in' versus what 
you are looking at, an 'opt out'! You folks are in this capacity to protect we the public, as 
many years ago it was decided that FP&L (in this case) would be handed a MONOPOLY 
for the power in my area (mainly due to the room needed for multiple 'infrastructures' at 
that time to allow competition). In allowing that, a situation was formed that entailed that 
the consumer of the State of Florida needed a body to protect us from a situation where 
no competition exists for us to walk away and choose alternatives. That still exists today, 
and that is your 'charge'!! So in thinking about your final decision consider what 
improvement 'we the customer' has received for this Smart 
Meter 'improvement'?? Nothing is the answer, we all know that, though I am sure the 
utilities have enjoyed their ability to cut employees (meter-readers). Are our costs on our 
bills going down because of this ..... NO ... they are raising their rates!! We should be able 
to keep our old meters if we want, and pay nothing more at all. I am paying exactly for the 
same services I received for many years before they started with their Smart Meter ploy; 
fix it when it breaks and send a reader around once a month; I should pay no 
more! People who have had the Smart Meters installed for all FP&L's wonderful reasons 
and benefits are the ones that should be paying for the installation ($93) but receiving the 
benefit of $13.00 off their bill per month because nobody any longer has to come out and 
read it; seems like you all have thing backwards in the way you are looking at things. 

Respectfully, 
Gary K. Runge 
11864 NW 31st Street 
Coral Springs, FL 33065 
954-755-1938 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

I oppose smart meters 

Decha@aol.com 
Sunday, January OS, 2014 2:18 PM 
Records Clerk 
OBJECTIONS SHOULD BE MARKED "COMMENTS FOR DOCKET #130223" 
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Shawna Senko 

From: 
Sent: 
To: 

frank kenny < kimandmark@msn.com > 

Sunday, January 05, 2014 1:02 PM 
Records Clerk 

Subject: FW: Undeliverable: KIM KENNY/PSL RESIDENT/YOUR ARTICLE RE: SMART METER/NEED 
INFO ASAP 

Attachments: A TIOOOOl.txt 

From : postmaster@ewscripps.microsoftonline.com 

To: kimandmark@msn.com 
Date: Sun, 5 Jan 2014 16:44:56 +0000 

Subject: Undeliverable: KIM KENNY/PSL RESIDENT/YOUR ARTICLE RE: SMART METER/NEED INFO ASAP 

Delivery has failed to these recipients or groups: 
WESTBURY@SCRIPPS.COM (westburv@scripps.com) 
The email address you entered couldn't be found. Please check the recipient's email address and try to resend the 
message. If the problem continues, please contact your helpdesk. 

Diagnostic information for administrators: 
Generating server: BLUPR04MB119.namprd04.prod.outlook.com 

westbu ry@scripps.com 
Remote Server returned '550 5.1.1 RESOLVER.ADR.RecipNotFound; not found' 

Original message headers: 
Received : from BLUPR04CA011 . namprd04 . prod . outlook . com (10.141 . 20 . 11) by 

BLUPR04MB119 . namprd04 .prod . outlook . com {10 . 255 . 213 . 146) with Microsoft SMTP 
Server (TLS) id 15.0 .842.7; Sun, 5 Jan 2014 16 :4 4 : 40 +0000 

Received : from BN1BFF011FD009 .protection.gbl (2a0l :lll : f400 : 7c10 ::1:154) by 
BLUPR04CA011 . outlook . office365 . corn (2a0l : lll : e400 : 855 : :11) wi th Microsoft 
SMTP Server (TLS) id 15 . 0 .84 2 . 7 v ia Frontend Transport; Sun, 5 Jan 2014 
16 : 44:40 +0000 

Received: from blu0-omc4-sl7 .blu0 . hotmail.com (65.55.111.156) by 
BN1BFF011FD009.mail . protection . outlook . com (10 . 58.144 . 72) with Microsoft SMTP 
Server id 15 . 0.837.10 via Frontend Transport; Sun, 5 Jan 2014 16:44 :4 0 +0000 

Received: from BLU173-W30 ( [65.55.111.137]) by blu0-omc4-sl7.blu0.hotmail . com 
with Microsoft SMTPSVC(G . 0 . 3790 . 4675) ; Sun, 5 Jan 2014 08 :44:40 -0800 

X-TMN : [CppG/PVT7g+SjaHSZvXvPr5fDA05umxw] 
X-Originating-Email: [kimandmark@msn.com] 
Message-ID: <BLU173-W30 F30BC7697F8050 43B08BD4B4 0@p hx . gb1> 
Return-Path : kirnandmark@msn.com 
Content - Type : multipart/alternative; 

boundary= "_ 93745564 -bed5-483b-bed8-5fl512lf2a7b_ " 
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From: frank kenny <kimandmark@msn.com> 
To: "WESTBURY@SCRIPPS. COM '' <Westbur y @scripps.com> 
Subject: KIM KENNY/PSL RESIDENT/YOUR ARTICLE RE : SMART METER/NEED INFO ASAP 
Date: Sun, 5 Jan 2014 11:44:40 -0500 
Importance: Normal 
MIME-Version: 1.0 
X OriginalArrivalTime: 05 Jan 2014 16 : ~4:40 . 0724 (UTC} FILETIME~[6DB64~40:01CFOA35] 
X-EOPAttributedMessage: 0 
X-Foreiront-Antispam-ReporL: CIP : 65 . 55.lll.15G;CTRY : US;IPV:NLI;EFV:NLI; 

--Forwarded Message Attachment-­
From: kimandmark@msn.com 
To: westbury@scripps.com 
Subject: KIM KENNY/PSL RESIDENT/YOUR ARTICLE RE: SMART METER/NEED INFO ASAP 
Date: Sun, 5 Jan 2014 11:44:40 -0500 

HI ANTHONY, 
I JUST LEFT YOU A PHONE MESSAGE. WOULD YOU PLEASE CALL ME ON MY CELL 
772-475-4367. I WANT TO GET IN CONTACT WITH DIANE GOLDBERG WHO YOU 
QUOTED IN THE 1/ 5 PAPER REGARDING THE FRONT PAGE ... SMARTMETER ... ISSUE. 
I JUST CALLED FPL MYSELF LAST WEEK TO REMOVE IT AND WANT TO BE A PART OF 
THIS VERY VALID ISSUE. 

THANKYOU ... KIM 
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ATTOOOOl .txt 
Reporting-MTA : dns;BLUPR04MB119.namprd04.prod.outlook.com 
Received-From- MTA : dns;blu0-omc4- s17.blu0 . hotmail . com 
Arrival-Date : sun, 5 Jan 2014 16:44 :40 +0000 

Final-Recipient: rfc822;westbury@scripps . com 
Action : failed 
Status: 5 . 1.1 
Dia~nostic-code: smtp;550 5.1.1 RESOLVER.ADR.RecipNotFound; not found 
X- D1splay- Name: WESTBURY@SCRIPPS . COM 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Importance: 

frank kenny <kimandmark@msn.com> 
Sunday, January 05, 2014 12:25 PM 
Records Clerk 
{BULK} "COMMENTS FOR DOCKET #130223" 

Low 

HELLO ... MY NAME IS KIM KENNY AND I AM A LOCAL RESIDENT. I HAVE BEEN 
AWARE THE PAST FEW MONTHS OF THE SMART METER ISSUES: HEALTH, PRIVACY, 
FUTURE COSTS TO NOTE THE MAIN ISSUES. 

I AM FORWARDING A VERY FACT BASED VIDEO OF THIS ISSUE TO YOU. PLEASE 
REVIEW IT. 

I AM IN THE PROCESS OF DISCUSSING WITH FLORIDA POWER AND LIGHT THE REMOVAL 
OF THE SMART METER ON MY HOME. I WANT TO "OPT OUT" FOR THE MAIN 
REASONS ABOVE. MOST PEOPLE DO NOT EVEN KNOW THEY HAVE A SMART METER 
AND ARE VERY UNINFORMED. 

PLEASE TAKE THE TIME TO WATCH THIS VIDEO. I WILL BE EDUCATING MY NEIGHBORS 
AND OTHERS TO CONTINUE INFORMING THEM OF THESE PROBLEMS TO THEIR FUTURE 
HEALTH, PRIVACY AND POTENTIAL UTILITY COST INCREASES. 

I OBJECT TO FPL'S SMART METER BEING ON MY HOUSE. I REQUIRE THAT THEY 
RETURN THE .... ANALOG .... METER BACK ON MY HOME AT NO COST TO ME AT ALL. 

VOTING RESIDENT/SINCERELY, 
KIM KENNY 

http://www.youtube.com/watch ?v=ZN33PZySTdU&list=PLS6QavX9W6SZXQ4wy61-LoKboWVHfNkSD 
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F.-: 
To: 

Cc: 

Hey Marilynne ......... . 

What? .... .. Me worry? I just want to know who gets sued first as health problems stan popping up ....... l'm sure the politicians are not worried about the 
health of citizens but how much they will receive in contributions to their PACS to perpetuate their political life by supporting the utility company. The 
same approach they use to allow criminal illegal alien employers to operate in the state unmolested; no enforcement for big contributions. That is the 
modem day political world and to hel l with the citizens. Tell me Marilynne, when was the last time a company in Florida. with a million illegal aliens 
and approximately 700K working, was busted for employing criminal illegal aliens? Maybe the governor would like to answer that question. 

Th.is FPL crap is not any different. .. ... make the payoffs and all is well. 

You know Marilynne, one other thing that has been on my mind, and that is, how many approvals from did the utility company get from customers 
when instal ling the meters or did they just make the change without the owner knowing? I think the latter is the case . 

Oate: Sat, 4 Jan 2014 20:05:06 -0500 
Subject: Docket 130223 -Re: • • • Blood analysis proves smart meters dangerous. 

From: mmartinS9@comcast.net 

To: grfulle rl@msn.com; comm1ssioner.balbis@psc.state.fl .us; commissioner.brown@psc.state.fl.us; chairman.brise@psc.state.fl.us; 

commissioner.edgar@psc.state.fl.us; commissioner.graham@psc.state.fl.us; clerk@psc.state .fl.us 

CC: galvano.bill.web@flsenate.gov; flores .antires@flsenate.gov; garcia .rene@flsenate.gov; mike.larosa@myfloridahouse.gov; 

doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; jose.diaz@myfloridahouse.gov; detert.nancy.web@flsenate.gov; kelly.jr@leg.state.fl.us; 
christensen.patty@leg.state.fl .us 

George, 

W hat are you worrying about? 

Walter Clemence of the PSC Staff wrote a report on February 11, 2013 and said in his health s•ct1on "At very low levels, RF can pass directly through the body and 
has no effect on a person". 

That report is attached. Funny, the PSC used to have that report on its Smart Meter W ebsite page htrp /b.w,•w f!ondapsc tomb1ttltt1e:tle!eqacsaslsmartmeter/p5(;infg aspx 

Now there is a condensed version that omits that silly statement. Wonder why? 

Commissioners - please watch this and ask Walter Clemence to comment on Tuesday 
bttp·//yputl1 be/6qS!GJnAGeU 

Had he checked out the health studies Ms Rubin gave him, maybe he wouldn't h ave wrote that section and that statement. 

The Commissioners should also remove this statement from thoir Smart M• ter pag• "Th• FCC deems that meters in compliance with these emission standards do not have 

adverse health impacts.• It 1s not correct and misleading. 

HEALTH 
• The FPSCs authortty does not extend tD health issues 

related to meters. 

• Smart meters periodically transmit a low power 
signal. 

• RF elTissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are certified for compliance 
with RF emission standards by the FCC. 

• The FCC deems that meters in compliance with these 
emission standards do not have adverse health Impacts. 

First of all the FCC kn ows dibley squat about health Oust like Walter Oemence) - they admln ed so In the GAO Audit. They rely on other agencies such as the EPA and FDA for 

health advice . The EPA CLEARLY state<! in a 2002 letter (see attaclled) the following: 
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The FCC' 1 eurrent exposure guideines, as well as tho$e of the lnatitute of Electrieal and 
Elec:tronic:I Engineers (IEEE) and the lntcmlliooal Commiulon on Non-ioaizi.Ds Radiation 
Prdtec:tioo. 11e tbenlll1IY baled. and do not appl)- to chronic, noatbermal exposure situations. 

that rmiltt from an mer- in body tempenture. The FCC's exposire guiddine is colllidered 
protective of e.fl'ectt ariaing &om a thermal mec;hanian but not &om all poaible mechanisms. 
Thcre(ore, the JencnlizatiOll by many that the guidelinea protect launan beings from harm by any 
or all rnedwWml is not justified. 

While there it geoenl, although not unanimous, qreemc:nt that the databue on low·lc:vel, 
loag-term expolUICS is not su1liciem to provide a basis for !itandllds development, 10rne 
contemp0rary guidelines Jtate c:iqilicilly !hat their MMrso-effeGt level is based on an increase in 
body terQperatute and do not claim that the exposure limiu protect againal both thermal and 
nonthermll efl'ec:la. The FCC does not claim that their exposure guidelines provide protection 
for eicpotureS to wbidl the 4 W/kg SAR basis does not apply, i.e .. expotUreS below the 4 W/kg 
threlbold level tblt are clironielprolonpd and nonthennal. However, exposures that comply 
with the FCC'• guidelines saierally have been represemc:d u "aafe" by many of the RF sy1tcm 
operators and service provider• who mutt comply with them, even thouah there is wic.e.rtainty 
about possible risk from nonthermll, intermittent c::iq>OsureS that may continue for years. 

The 4 wnc, SAJl, a wholo-body avenae, tirno..venge dose-rate. is used to derive dosc­
rate and CltpOIW'I! limits for situatioal involviag RF ndiatioa exp<>IU~ of a penon • s entire body 
from a relatively remote nidialing IOUrCC. Most people• t greatest expotUreS result from the use 
of perlOOll c:omaaanicatioo ~ that expose the bad. In IWlllllll)', the QllTeat CIXpOIUR 
guiddina uJCd by the FCC are based oo the effects rault.U!a from whole-body beating, not 
eitJ>OIUR of llJld dl'ect on critical orpns includiDg the brain and the eyes. In addition, the 
mmmwn permitted 1oea1S.Ulimitof1.6 W/kg for aitieal organs of the body is related directly 
to the permitted whole body mva-. SAR (0.08 W/kg). with no explanation given other lhln to 
limit beating. 

Federal health and Afdy aaenc:ies have not yet developed policies concemng possible 
risk &om 10111-tenn, nolllhennal exposurca. When developing ccposure SWldardl for other 
pbywical lgfllll audl as ~ U.w:es, health risk uncertainties, with emphasis given to 
Mnlitive populstiooa, are oftea comidcred. lncorponiliaa information oo e:iqx>111re s=wios 
involvina repeated short cb'atioWnonthermal exposurc1 !hat may colllinue over very long period• 
of time (years), with an eitpOlc:d population that iDduda children, the elderly, and people with 
varioua debi.li:utin& phy1ical and medieal cooditioas, could be beneficial in delineating 
appropriate protective expolUfC piidelines. 

Secondly, the FCC has not reviewed their guidelines 1n 16 years I They are currendy asking for comments and determining whether they should do so. You can check out the 

many comments submitted by reputable mentists. concerned that the standards are not biologically based but only thermally based, and therefore not properly protecting 

the public here bup·//apps fee coy/ed$kommem scarcb/pagmate?o.ueSrzc=lOO 

Bottom line George-don't worry, be happy. Some kid with a polit ical science major talked to some utility executives and they said 1t was safe. There was no need to rO\llew 

anything further. And certainly no need to get a confirming letter from the Florida Health Dept. And let's not squabble over the fact that It Is not iust a meter but Network 

Management Equipment that contains a meter. Just be happy with your N"'ghborhood Area Network running off your home. 

Regards, 

Mar1lvnne Martin 

Venice, FL 

cc: FPS Comm1s.stoners 

From: George Fuller orfullcr!@rnso com> 

Date: Saturday, January 4 , 2014 4 :18 PM 

To: •cgmm s1 1gocr BA·b s@p",< ss.-11c f u\• <commrss•pner ba!b1s®psr state fl uo . · comm15< peer Brpwnl!Pruh a late f us• 

<rpmmt\S goer brown@m.c ssaJc fl up, •cba,rman Rr-<ol@osc stai~' vs• <('ha anan best~:-=$,.. ~tate fl,'>• •cgmm1ss pper fdpar@PSC s•au~ fJ us• 

<cpmm1S'j1oncr cd@anfl!pcr state f us>. •comm SS· Oner Graham@p« state f l.js• <comm s oner praham@QX sratr fl 4$>, •cc: Senator 8111 Galvano 

<1alyanp brD web@U<en;ue rpp • <tfer!sl@osc state f' u~>. •t1ores ant.rPs@f!senate goy• <flort\ l0J1rts@Dscnate goy>, •gar<'J reoe@flsena•e gov"' 

<garc,) rene@flsenate gov>, " nse Dta~@myffoodahouse gw • < •OSP d1az@myf!ondabQt1$C gpy>, · M,tc ! 1fipsal@myfJondi!h011se cov· 

<m 1kt fuosa@myffpqdahpuse gov>, · sen. Nancy Detect• <detea naocy tteb@f1$ElQ3tf eoy>, •dpyp bolder@myOondahouse go,t' 

<dgue bolder@myflpndaboose gov>, •&Rill.VICTORIA• <hflJI ,nopna@f15enate egy>, JR K~lly <Kfl I y 1B®leg state fl us>, "Cbr15teo5en patrv@leg 5tate ft us" 

<<h[!SJCOSCO pany@leg SIMe a Us> 

Subject: • • • Blood analysis proves smart meters dangerous. 

Commissioners, Representatives.Senators: 



Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

VI/ho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

n.e-inv----toyoul>y: __ ..,... ____ _ 

fi L!ye Blood Analysis - Observable Effegs of RF/MW 
_ Radiation via Smart Meters - Y 

Blood analysis proves smart meters dangerous 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Diane Goldberg <digoldberg@bellsouth.net> 
Saturday, January 04, 2014 10:04 PM 
Office of Commissioner Bal bis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Objections on Docket@ 130223 

Dear Florida Public Service Commission, 

I am writting about Docket# 130233. Yot,1 will be voting Tuesday 1/7/14 to decide if you will allow 
FPL to charge their customers who wish to opt-out of the smart meter program. 

I object to being charged for the opt-out of smart meters & also being charged for the purchase, 
installation, upkeep, maintenance and other work related to the smart meter. It would not only be 
unfair to be charged twice, it would be unethical. Anyone who opts-out should not have to pay for any 
related costs for the smart meters. There should not be an enrollment charge if the smart meter was 
installed without our informed consent. There should not be a monthly charge for the opt-out if we will 
not be credited for the costs associated with the smart meters. 

I also request that you, the FPSC delay your decision on charging until a governmental study is done 
to evaluate the long term effects of non-thermal RF radiation on humans. Per Jim Szeliga at the 
FCC, no study of this kind has been done by any governmental agency and contrary to a letter 
by Division of Economics, Draper, King, Rome, office of the General Counsel, Lawson, & office of 
Industry Development & Market Analysis, Clemence & Marr dated 12-23-13, Jim Szeliga at the FCC 
says that the FCC does not do testing for health concern. Therefore the FCC does not have "sole 
jurisdiction to establish standards for radio frequency emissions of smart meters". Mr. Szeliga has 
referred me to the FDA for any long term study of the health effects of RF radiation of humans, which 
is not being done at this time. The FDA & EPA do not wish to engage in the testing & Jim Szeliga 
says it will be up to Congress to request the testing. 

Please vote NO or put off voting until these issues can properly be addressed. 

Thank you, 

Diane Goldberg 
6470 NW Volucia Drive 
Port St Lucie FL 34986 
772-343-8666 
digoldberg@bellsouth .net 
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From: Maralyncw::MMt«> 

To: 
Cc: 
~; Ott(t of CgrnmM!oofr Ra!btS; Qrf<r of fllDf!)!SS!IX!flr BmwQ; Off« of Cmyn!SSQOtt Basf; OffCC Of C()rm>15S!QOCI F@; Otfkt Of CpnynzssK)lC( Grat>drrn~ ~ 
Smtrpr Bjl Galy·!HP; Mgn:;s; Mllrn«£ftsmatc oat; MJ:iA rmc«Osuw ooy; Hk LAB~ My; dQuQ ~MG 881\l VJQQRIA• pe Q:j!tftllyftspWp;JCit oor. 
Sm tfMX)I Pdnt; ~; Cbrk1msrn rMttv@ic'Q state n 11$ 

Ood<et 130223 ·lie: • • • 8lood anoly<ls P"Nf5 """' ,,,._ dangorOu<. 

SobJnlay, ~ 04, 20118:07:42 PM 
9f66878A·Z68f=ilff.2§2S{'.601$$0f'Q6> Z oog 
Of8flff!§•[)§f8 .f§EHW QtH)ZOS6])f§ pog 
12729058· ]()86·151 I ·8481·23FD2C04S2f1 pog 
882F<KZl0 8f4fjlV·Af]A-fi?Q§?2QN)QZ.DOQ 
61Q421QHH)C)4=4CfiA·2W· 5A2QAftU4§45 q>g 
ft(MO$')Q.FE7?::4JC4·90CQ·RM3?19AOJ29 mg 
a.qz 1?:n~a Qdf 

DQi cpa !TSQOOiC pdf 

George, 

What are you worrying about? 

Walter Clemence of the PSC Staff wrote a rep¢rt on February 11. 2013 and said in h15 health section •At very low levels, RF can pass directly through t he body and 

has no effect on a person". 

That report is attached. Funny, the PSC used to have that report on its Smart Meter Website page bttp•//www flpr1dapit 'pm/ut1h11e5!t:fettr!CSM!smanmeter/pst;iotp asox 

Now there is a condensed version that omits that silly statement. Wonder why? 

Commissioner's - please watch this and ask Walter O emence to comment on Tuesday 
httg·//ypufU be/64$!GlnA(jetJ 

Had he checked out the health studies Ms Rubin gave him, maybe he wouldn't have wrote that section and that statement. 

The Commissioners should also remove this statement from their Smart Meter page "The FCC deems that meters in comphance with these emission standards do not have 

adverse health 1mpaets. • It is not correa and misleading. 

HEALTH 
• The FPSCs authority does not extend to health issues 

related to meters. 

• Smart meters periodically transmit a low power 
signal. 

• RF emissions from smart meters are well below the 
FCC standard. 

• Smart meter transmitters are certified for compliance 
with RF emission standards by the FCC. 

• The FCC deems that meters in compliance with these 
emission standards do not have ~ health impacts. 

First of all the FCC knows d1t1ley squat about health (just like Walter Oemence) - they admitted so 1n the GAO Audit. They rely on other agencies such as the EPA and FDA for 

health advice. The EPA CLEARLY stated 1n a 2002 letter {see attached) the following: 

The fCC' s current exposure guidelines, as well as those of the Institute of Electrical and 
Elec:tronica Engineers (IEEE) IDll the llUrnatiooal c.ommialion on Non-ionizing Radiation 
Protectioo. 111: therma11v based, and do not apply to chronic, llOlllhermal exposure situations. 

that resulll from an inc:reue in body tanpen.ture. The FCC' 1 exposure guideline is considered 

protective of effecu arising from a lherma1 mecbaniam but not from all poni"ole mechanisms. 
Therefore, the geoeralization by many that the guidelines protect human beings from hlrm by any 
or all medlanillns is not justifled. 

While there is general, although not unanimous, agreement that the daubase on low-level, 

loog-term exposures is not sufficient to provide a basiJ for standards development, some 
comemporary guidelines state explicitly that their adverse-effect level is based on an increase in 
body temperature and do not claim that the exp<>JUre limits protect against both thermal and 
nonthermal etfects. The FCC does not claim that their exposure guidelines provide protection 

for expotures to which the 4 W/kg SAR basi.s does not apply, i .e .• exposures below the 4 Wfkg 
threshold level that are chronic/prolonged and llOlllbamal. However, exposures that comply 
with the FCC'• guidelines generally have b=l represented u ~safe" by many of the RF system 
opemocs and service providen who must comply with them, even though there is uncertainty 
about possil>le rilk from nonthc:nnal. intermittent exposures that may continue for years. 

FPSC Commission Clerk
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The 4 WJ\a SAR, a wbol&-body avuaae. time-average dose-rate. is used to derive dose­
rate and expotUre limil$ for situations involvi111 RF radiation exposure of a person's entire body 
&om a relatively remote radiating 10Urce. Most people's greatut exposures result from the use 
of personal COIJJlllJllicatioos devicca that expo.e the head. ln 111mmary, the current expoNre 
guidelinea used by the FCC are bued on the etfecu resultins from whole-body heating, not 
expo111R of and effect on critical organs including the brain and the eyes. In addition, the 
OllXimum permitted local SAR limit of 1.6 WJ\a for critical organs of the body is reWed directly 
to the permitted whole body avcrap SAR (0.08 W/kg), with no explanation given other thin to 
limit beating. 

Federal health and safety aaencies have not yet developed policies concerning possible 
ritk &om long-term, oonthennal exposures. When developing exposure SWldatds for other 
physical ageota auch u toxic tubltaoces, bealth risk uooertainties, with emphasis given to 
lelllitive populmtiom, are often coasidcrcd. lncorponting information on exposure s=wios 
involving repeated short cluntioWD001bennal exposura that may continue ovcc very long perio<U 
of time (yean ), with an expolled population that indudes childreo, the elderly, and people with 
varioua debilitatina pbysiul and medical coodi.tiom, could be beneficial in delineating 
appropriate prot~ exposure guidelines. 

Secondty, the FCC has not reviewed their gu1dellnes in 16yearsl They are currently asking for comments and determining whether they should do so. You can check out the 

many comments submitted by reputable sc1ent1sts, concerned that the standards are not biologically based but only thermalty based, and therefore not properly protecting 

the public here buo·//app$ kc goy/cd$/comment $.-.arcblQag1nate:?oagcS1zc:lOO 

Bottom lme George - don't worry, be happy. Some kid with a political science major talked to some utility executives and they said 1t was safe. There was no need to review 

anything further. And certainly no need to get• confirming letter from the Fl0<ida Health Dept. And let's not squabble over the fact that it is not 1ust a meter but Network 

Management Equipment that conto1ns •meter. Just be happy with your Neighborhood Area Network running off your home. 

Regards, 

Manlynne Marttn 

Venice, FL 

cc: FPS Commissioners 

f ·rom: George Fuller <gdyl!ecl@m50 com> 

Date: Saturday, January 4, 2014 4:18 PM 

To: "Cgmmjs5tqoer Balb1s@psc 51ate ft us• <comm1s51pner balb15@nsc $late 0 u:s>, "Cpmm1s51ooer Brpwo@psc •a ate fl us" 

<comm1ss1oner brown@psc srare fl !($>, "Cha1anao Bose@PSC state fl us" <Cha1rmao bqse@ps' stare n U$>, "CQmm1ss1onec Edgar@pg gate fl us" 

<comm,5s1oner edgar@psc state fl U:">>, · comm1s.s1oner Graham@psc state fl us· <comm1$S!Qner praham@psc $late fl us>. "Cc : Senator Bill Galvano 

<sa!yano btl! web@flsenate goV>• <clerb@psr state fl lJ\>, • flares ant1ces@f15eoate £0v" <Onces an;1re5@flsenare iOY'>, •garna ceoet@ff5enatf goy" 

<gacqa reoe@fi5enate gay>, " lose Qraz@mvflondahcuse goY' <1ose d1az@myfloodahouse gov>, .. Mike ! aRosa@myf!ondahouse gov" 

<mike !arosa@myflondabouse Roy>, "Sen. Nancy Detert• <detea naocy web@flseoate gov>, .. doug holder@myflondahouse gov" 

<doyg bplder@myflpndahgyse gov>, "SRILLVICTORIA • <br1U y1ctpna@Oseaate £QV>, JR Kelly <KEl lY IB@leg State fl u s.>, "Chnstensen patty@leg state fl ys" 

<chns1enseo oatty@leg date fl u p 

Subject: • • • Blood analysis proves smart meters dangerous. 

Commissioners, Representatives.Senators: 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company for wanting to charge me for doing 
nothing that would increase my current bill amount by almost 1/3rd . 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

V\lho is liable in case of illness caused by the "new meters?" Could the commission members be liable for not determining unequivocally 
the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

- lollowtno - Ink w .. sent to you by: - -.lyllo------
Live Blood Analysis - Observable Effects of RF/ MW 
Radiation via Smart Meters - y 



Bk>Od anatysts proves smart meters dangerous say$; 

Blood analysis proves smart meters dangerous 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
WASHINGTON, D.C. 20460 

Janet Newton 
President 
The EMR Network 
P.O. Box 221 
Marshfield, VT 05658 

Dear Ms. Newton: 

MAR 8 2002 OFFICE OF 
AIR ANO RADIATION 

Thank you for your letter of January 31, 2002, to the Environmental Protection Agency 
Administrator Whitman, in which you express your concerns about non-thermal effects of 
radiofrequency (RF) radiation and the adequacy of the Federal Communications Commission's 
RF radiation exposure guidelines. The Administrator has asked us to critically examine the 
issues you bring to our attention, and we will be responding to you shortly. 

We appreciate your interest in the matter of non-thermal RF exposure, possible health 
risks, and Federal government responsibility to protect human health. 

RecyclediRecyclabl• •Printed wlh Vegelable 011 Baaed lnk3 on 100% Recycled Paper {400h Postcoosumer) 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
WASHINGTON, O.C. 20460 

Ms. JanetN'e\Vton 
President 
The EMR Network 
P.O. Box 221 
Marshfield, VT 05658 

Dear Ms.Newton: 

JUL I 6 2002 

OFFICE OF 
AIR AND RADIATION 

This is in reply to your letter of January 31, 2002, to the Environmental Protection 
Agency (EPA) Administrator Whitman, in which you express your concerns about the adequacy 
of the Federal Communications Commission's (FCC) radiofrequency (RF) radiation exposure 
guidelines and nonthennal effects of radiofrequency radiation. Another issue that you raise in 
your letter is the FCC's claim that EPA shares responsibility for recommending RF radiation 
protection guidelines to the FCC. I hope that my reply will clarify EPA' s position with regard to 
these concerns. I believe that it is correct to say that there is uncertainty about whether or not 
current guidelines adequately treat nonthermal, prolonged exposures (exposures that may 
continue on an intermittent basis for many years). The explanation that follows is basically a 
summary of statements that have been made in other EPA documents and correspondence. 

The guidelines currently used by the FCC were adopted by the FCC in 1996. The 
guidelines were recommended by EPA, with certain reservations, in a letter to Thomas P. 
Stanley, Chief Engineer, Office of Engineering and Technology, Federal Communications 
Commission, November 9, 1993, in response to the FCC's request for comments on their Notice 
of Proposed Rulemaking (NPRM), Guidelines for Evaluating the Environmental Effects of 
Radiofrequency Radiation (enclosed). 

The FCC's current exposure guidelines, as well as those of the Institute of Electrical and 
Electronics Engineers (IEEE) and the International Commission on Non-ionizing Radiation 
Protection, are thermally based, and do not apply to chronic, nonthermal exposure situations. 
They' are believed to protect against injury that may be caused by acute exposures that result in 
tissue heating or electric shock and bum. The hazard level (for frequencies generally at or 
greater than 3 .MHz) is based on a specific absorption dose-rate, SAR, associated with an effect 

lntemet Addl9ss (URL)• http:/fwww.epa.gov 
R.cycltdt'Recycl.lbl• • Pmted with Vegetable 01 Based lnkll on Rtcycled Paper (Minimum 20% Po81consumer) 
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that results from an increase in body temperature. The FCC' s exposure guideline is considered 
protective of effects arising from a thermal mechanism but not from all possible mechanisms. 
Therefore, the generalization by many that the guidelines protect human beings from harm by any 
or all mechanisms is not justified. 

These guidelines are based on findings of an adverse effect level of 4 watts per kilogram 
(W /kg) body weight. This SAR was observed in laboratory research involving acute exposures 
that elevated the body temperature of animals, including nonhuman primates. The exposure 
guidelines did not consider information that addresses nonthermal, prolonged exposures, i.e., 
from research showing effects with implications for possible adversity in situations involving 
chronic/prolonged, low-level (nonthennal) exposures. Relatively few chronic, low-level 
exposure studies of laboratory animals and epidemiological studies of human populations have 
been reported and the majority of these studies do not show obvious adverse health effects. 
However, there are reports that suggest that potentially adverse health effects, such as cancer, 
may occur. Since EP N s comments were submitted to the FCC in 1993, the number of studies 
reporting effects associated with both acute and chronic low-level exposure to RF radiation has 
increased. 

While there is general, although not unanimous, agreement that the database on low-level, 
long-term exposures is not sufficient to provide a basis for standards development, some 
contemporary guidelines state explicitly that their adverse-effect level is based on an increase in 
body temperature and do not claim that the exposure limits protect against both thermal and 
nonthermal effects. The FCC does not claim that their exposure guidelines provide protection 
for exposures to which the 4 W/kg SAR basis does not apply, i.e., exposures below the 4 W/kg 
threshold level that are chronic/prolonged and nonthermal. However, exposures that comply 
with the FCC's guidelines generally have been represented as "safe" by many of the RF system 
operators and service providers who must comply with them, even though there is uncertainty 
about possible risk from nonthermal, intermittent exposures that may continue for years. 

The 4 W /kg SAR, a whole-body average, time-average dose-rate, is used to derive dose­
rate and exposure limits for situations involving RF radiation exposure of a person's entire body 
from a relatively remote radiating source. Most people's greatest exposures result from the use 
of personal communications devices that expose the head. In summary, the current exposure 
guidelines used by the FCC are based on the effects resulting from whole-body heating, not 
exposure of and effect on critical organs including the brain and the eyes. In addition, the 
maximum permitted local SAR limit of 1. 6 W /kg for critical organs of the body is related directly 
to the permitted whole body average SAR (0.08 W/kg), with no explanation given other than to 
limit heating. 
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I also have enclosed a letter written in June of 1999 to Mr. Richard Tell, Chair, IEEE 
SCC28 (SC4) Risk Assessment Work Group, in which the members of the Radiofrequency 
Interagency Work Group (RFIA WG) identified certain issues that they had determined needed to 
be addressed in order to provide a strong and credible rationale to support RF exposure 
guidelines. 

Federal health and safety agencies have not yet developed policies concerning possible 
risk from long-term, nonthermal exposures. When developing exposure standards for other 
physical agents such as toxic substances, health risk uncertainties, with emphasis given to 
sensitive populations, are often considered. Incorporating information on exposure scenarios 
involving repeated short duration/nonthermal exposures that may continue over very long periods 
of time (years), with an exposed population that includes children, the elderly, and people with 
various debilitating physical and medical conditions, could be beneficial in delineating 
appropriate protective exposure guidelines. 

I appreciate the opportunity to be of service and trust that the information provided is 
helpful. If you have further questions, my phone number is (202) 564-9235 and e-mail address is 
hankin.norbert@epa.gov. · 

Enclosures: 

s~-4~ ~orbert Hankin 
Center for Science and Risk Assessment 
Radiation Protection Division 

I) letter to Thomas P. Stanley, Chief Engineer, Office of Engineering and Technology, Federal 
Communications Commission, November 9, 1993, in response to the FCC's request for 
comments on their Notice of Proposed Rulemaking {NPRM), Guidelines for Evaluating the 
Environmental Effects ofRadiofrequency Radiation 

2) June 1999 letter to Mr. Richard Tell, Chair, IEEE SCC28 (SC4) Risk Assessment Work 
Group from the Radiofrequency Radiation Interagency Work Group 



State of Florida 
Public Service Commission 
INTERNAL AFFAIRS AGENDA 

Tuesday, February 19, 2013 
Immediately following Commission Conference 

Betty Easley Conference Center, Room 140 

1. Briefing on Smart Meters: Technical Information and Regulatory Issues. (Attachment l) 

2. Briefing on Compressed Natural Gas Issues. (Attachment 2) 

3. Update on Water Study Commission. (No Attachment) 

4. Legislative Update. (No Attachment) 

5. Executive Director's Report. (No Attachment) 

6. Other Matters. 

BB/css 

OUTSIDE PERSONS WISHING TO ADDRESS THE COMMISSION ON 
ANY OF THE AGENDAED ITEMS SHOULD CONTACT THE 

OFFICE OF THE EXECUTIVE DIRECTOR AT (850) 413-6463. 



Attachment 1 



DATE: 

TO: 

FROM: 

RE: 

February 11, 2013 

---------- ---· 

Juhlie$ttfrta <!Lntttttthminn 
CAPITAL CIRCLE OFFICE CENTER • 2540 SllUMARO OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-lVl-E:-1\1-{)-~-f\.-l'l-I>-lJ-l\1-

Braulio L. Baez, E~~tive Director 

Walter Clemenc\!,Public Utility Analyst fl, Office of industry Development and 
Market Analysis "18-
Michael T. Lawson, Senior Attorney, Office of the General Counse~c:.:;c, 

Briefing on Smart Meters: Technical Information and Regulatory Issues. 

CRITICAL INFORM ATION: Please place on the February 19, 2013 lnternal 
Affairs. This item is being presented for briefing only. 

Florida Public Service Commission (FPSC) staff held a public workshop on September 20, 2012 
to gather information on smart meters and to address concerns raised by consumers. Topics 
addressed during the workshop included jurisdiction of government agencies, health, privacy, 
data security, and alternatives to smart meters. Presentations were made by subject matter 
experts from utilities, transmitter manufacturers, and meter manufacturers. Twelve conswners 
provided public comment during the workshop and numerous customer contacts have been 
received. Staff is providing a summary of the issues that have been of concern to customers for 
briefing purposes. 

Introduction 

The meters being installed by the investor-owned utilities are not identical and have been rolled 
out on different schedules. Florida Power & Light Company (FPL) uses advanced metering 
infrastnicture (AMI) that utilizes Radio Frequency (RF) Mesh technology that provides two-way 
communications infrastructure to and from the customer's meter. FPL began installing meters in 
2006 and plans to complete their installation of 4.6 million meters in May of 2013. Tampa 
Electric Company (TECO) uses an automated meter reading (AMR) meter that is capable of 
transmitting from the meter, but the meter is not capable of two-way communication. TECO 
started its AMR roll out in 2003 and completed the installation of approximately 682,000 meters 
in January 2012. Progress Energy Florida, Inc. (PEF) used a mix of cellular AMR for large 
customers, drive-by AMR for residential and small commercial customers, and AMI for medium 
size commercial customers. PEF began installing AMR meters for its industrial customers in the 
J990's and plan to complete its installations with AMI meters in October of2013. Gulf Power 
Company (Gulf) also uses AMI meters within its service territory. Gulf started its installation of 
AMl meters in 2007 and completed the installation of approximately 437,000 meters in 2012. 



Jurisdiction 

The FPSC has jurisdiction over cost recovery of smart meters, but does not have specific 
statutory authority over the smart meters themselves. As required by Section 366.04, Florida 
Statutes, the FPSC has adopted and enforces the safety standards found in the National Electrical 
Safety Code (NESC) for all electric utilities. However, the NESC does not address radio 
frequency transmitted by devices such as smart meters. RF emission standards are established 
by the Federal Communications Commission (FCC). 

Section 366.03, Florida Statutes (F.S.), requires the utilities to furnish to each customer 
reasonably sufficient, adequate, and efficient service upon terms as required by the FPSC. 
Section 366.04(1), F.S., indicates that the Commission has jurisdiction to regulate and supervise 
each public utility with respect to rates and service. Utilities present at the workshop agreed that 
the rates and services aspects of the statutes apply to smart meters. 

Section 366.045, F.S., provides that the FPSC shall have jurisdiction over the planning, 
development, and maintenance of a coordinated electric power grid throughout Florida. Section 
366.05(1), F.S., discusses the FPSC's jurisdiction to prescribe fair and reasonable rates and 
charges, and classification standards of quality and measurements. Rule 25-6.049, Florida 
Administrative Code, requires utilities to use commercially acceptable measuring devices owned 
and maintained by the utility to measure their customers' energy usage. Meter manufacturers 
and utilities at the workshop stated that the meters being installed are commercially accepted 
measuring devices. 

The participating utilities all indicate that the FCC has exclusive jurisdiction over any health 
effects from smart meters. The FCC's jurisdiction arose from the Federal Communications Act 
of 1934, continued with the Telecommunications Act of 1996. Workshop presenters agreed that 
the standards are uniformly adhered to by Florida's IOUs. 

FPL presented information that the FCC corresponded with Florida Senator Bill Nelson in June 
of 2012 and reaffirmed that health issues related to smart meters are within their jurisdiction. 
Further, FPL indicated the FCC has stated that it has exercised its jurisdiction and will continue 
to exercise the FCC' s jurisdiction over smart meter transmitters. 

Commission staff invited the FCC and the California Council on Science and Technology 
(CCST) to attend the workshop. Both the FCC and CCST declined to attend the workshop. 

Available Options 

Staff does not believe that jurisdictional issues addressed at the workshop require any FPSC 
action. 

Health 

Smart meter transmitters are certified for compliance with RF emissions by the FCC. The 
transmitters within the meter have an FCC ID number that consumers could use to verify that it 
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has been approved. RF emitting devices have been used since the 2nd World War and have been 
widely studied. The smart meter is a relatively new application of existing RF tectmology. 
Utilities and manufacturers presented information that smart meters are safe and operate within 
established authorized standards. However, during the public comment session, consumers 
presented information that the meters are unsafe and contended that the meters may operate 
outside the bounds of established standards. 

The meter manufacturers who attended the workshop provided staff with an overview of the 
process for ensuring FCC RF compliance. First, the transmitter is tested by a third-party agency 
for compliance and then that information is filed with the FCC. Once approved, an FCC ID 
number is provided to transmitters that pass the test. Each FCC ID number is available to be 
verified on the FCC website, and consumers may reference the number that appears on any 
transmitter. In the event that a change is made to the transmitter, the testing and FCC filings 
must be resubmitted, and another FCC ID number would be assigned after compliance. 

The effects of RF can be either thermal or non-thermal. At very low levels, RF can pass directly 
through the body and has no effect on a person. At higher levels, the RF can accumulate energy 
within the body, and this effect can raise body temperature. The standards set by the FCC focus 
primarily on the thermal effects from RF. The FCC does look at the non-thermal effects; 
however, it believes it is appropriate to use the thermal effects as a guide for setting standards. 
Non-thermal effects reported by customers include headaches and difficulty sleeping. 

Comments were provided regarding multi-meter installations and the possible health effects from 
these meter banks. FPL conducted third-party testing and found that at a distance of one foot 
from 100 smart meters, the RF was 15% of the allowable exposure limit. The testing company 
also tested banks of 80 meters and came to the same conclusion. FPL' s study found that the 
exposure from multi-meter installations was still well below the standards established by the 
FCC. 

The following is a chart that was presented by the IOUs in a joint presentation at the workshop. 
The chart shows a comparison of RF emission levels from various devices typically found in a 
home. 
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Summarv 

The FPSC does not have regulatory authority over any potential health effects from smart 
meters; the FCC is the entity that has jurisdiction over the issue. However, staff will monitor the 
FCC for any updates to FCC standards. 

Privacy 

The IOUs all hold customer data confidentially, except for release for regulated business 
purposes and to comply with court orders. Municipal utilities must comply with Florida's 
Sunshine Law. Customer data that is maintained by a municipal utility must be disclosed as part 
of a public records request. The Florida Municipal Electric Association stated that it is 
considering seeking legislative support to allow for a delay in releasing interval data by 3 
months, while maintaining the availability of current monthly data. 

Smart meters do not transmit or store any personal customer identification information. The 
meters do not transmit customer names, billing information, or addresses. The Federal Trade 
Commission has regulations in place that are designed to prevent identity theft. The IOUs' 
privacy policies are designed to be consistent with Federal Trade Commission regulations. 
Further, the IOUs can use the FPSC confidentiality process to ensure that any customer 
information that is provided to the FPSC remains confidential. 

The utilities were unanimous in their presentations that the only time customer data would be 
released to a third party is when it is specifically requested by the customer, unless required by 
law. However, the utilities look at ownership of the data differently; FPL and PEF see 
themselves as custodians of the data, TECO believes that it owns the information, and Gulf 
believes that the customer owns the data. ln the futu re, commercial interests may want access to 

4 



this data and the ownership of the data may detennine who receives any potential value from this 
data. 

Customers expressed concern that the meter will indicate what appliances are being used and the 
infonnation from the smart meter will be used to market items to consumers. Customers also 
expressed concern that smart meters are an attempt by United Nations Agenda 21 to regulate 
how consumers use electricity. The meter manufacturers stated that the meters only measure 
total usage and are unable to identify usage from specific appliances. 

Summary 

The IOUs have all represented that they have privacy policies in place. Staff will monitor any 
legislative changes that may require the FPSC or the utilities to act. 

Data Security 

The data transmitted by the smart meter does not contain any personal customer identification 
infonnation. Smart meters only transmit infonnation about usage, the meter number, meter type, 
tampering indications, and error checking infonnation. Moreover, the infonnation transmitted 
by the meters is encrypted, so if a person did intercept a signal, they would not be able to 
decipher it. 

The utilities transmit the encrypted infonnation securely, and have cyber and privacy policies in 
place. FPL, Gulf, and PEF have used third-party testing to ensure the security of their 
transmission of customer usage infonnation from the meter to the utility. TECO's infonnation 
technology staff consistently monitors their system to ensure security. 

The National Institute of Standards Technology (NIST) is the leading board that promulgates 
security standards, and they have several working groups that promote and develop those 
standards. The NIST process is a collaborative one among private industry, public industry, and 
individuals who come together and establish standards for cyber security and interoperability. 

During the last Congressional Session, several cybersecurity bills were before Congress; these 
bills did not pass. 

Summary 

It appears existing data security protocols are being followed and staff will monitor for further 
enhancements to security requirements, including federal legislation. 

Alternatives 

FPL commented during the workshop that it would be open to an alternative to requiring all 
customers to accept a smart meter. Gulf, TECO, and PEF do not believe that the FPSC should 
require a smart meter alternative. However, IOUs all appear to be in agreement that if an option 
is offered, the customer who requests an alternative type of meter should be responsible for all 
the related costs. The FPSC has a history of ensuring that the cost-causer pays the costs 
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associated with their request. Examples include undergrounding of distribution lines, 
distribution upgrades for net metering, and customer-requested electric line extensions. 

Currently, FPL is placing customers who express concerns about smart meters on a "hold list,, 
This delay allows FPL to temporarily delay the installation of a smart meter. FPL estimates it 
may have as many as 25,000 customers (.5% of all meter installations) on the hold list at the end 
of its smart meter deployment in May 2013. It is not known what FPL will do with these 
customers in May 2013. Currently, the costs to read these customers analog meters are being 
borne by the general body of ratepayers which reduces the overall savings that may be achieved 
by smart meters. 

During the workshop, FPL indicated that allowing a customer to opt for a non-smart meter could 
cost as much as $1,000 per customer over a five-year period. For FPL, or any utility, the 
question then becomes how to allocate these costs between an upfront cost and a monthly charge. 

All customers who provided public comment at the workshop and many who have corresponded 
with the FPSC wish to have an alternative to a smart meter. Some advocated that before the 
smart meters were installed, there should have been an opt-in to the smart meter installation. The 
possible alternative includes a digital .meter or the use of an analog meter. However, some 
customers expressed concerns about having a digital meter and only wanted an analog meter. 

Providing an alternative to a smart meter would give customers a choice in their meter. 
Customer concerns about privacy, health, and data security might be alleviated. However, many 
of those customers that provided public comment did not want to be assessed a separate charge 
associated with their decision not to have a smart meter. 

In California, Pacific Gas and Electric, Southern California Edison, and San Diego Gas & 
Electric all have a California Public Utilities Commission-approved opt-out program. Customers 
pay a $75 fee to enroll and $10 a month for meter reading. Low-income customers pay an initial 
fee of $10 and $5.00 a month for meter reading. Avista Utility in Oregon charges an upfront fee 
of $221.61 and a monthly charge of $50.88. 

Not all opt-out programs come with a fee. Vermonfs legislature passed a bill in 2012 that 
prohibits utilities from assessing fees from customers who opt out of a smart meter. The 
Vermont Department of Public Service staff had previously recommended the inclusion of 
guidelines that would have required cost-based fees for an opt out. 

Summary 

Most of the IOUs at the workshop stated that an opt out is not needed at this time. FPL appears 
to be open to an alternative to smart meters. Therefore, it may be more appropriate for the utility 
to file a tariff for FPSC review and approval that addresses their situation. Staff will continue to 
monitor issues associated with alternatives to smart meters in Florida. 

The FPSC does have authority to act on the issue of alternative types of meter installations. 
While staff believes that a utility seeking such an alternative should file a tariff, there are other 
actions the FPSC might take. The FPSC could initiate rulemaking on this topic; however, there 
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appears no consensus among the utilities on the issue of smart meter alternatives. Staff could 
bring an item to Agenda or Internal Affairs and request that Commissioners approve an item that 
would require IOUs to file tariffs offering an opt-out. Finally, utilities could continue to handle 
customer requests for smart meter alternatives as they are currently. The costs of continuing to 
serve customers who have not yet had a smart meter installed would be borne by all customers 
under existing rates. 

Public Comment 

The most common concerns expressed by members of the public were health issues and privacy 
concerns. Presenters were concerned that: (1) the health effects have not been studied enough or 
that they are experiencing adverse effects from the meter; (2) utilities will know what appliances 
the customer is using and that usage information will be sold to third parties; and (3) that smart 
meters are a control device that will force them into time of use rates. 

The most common concern expressed by customers in both the public comment section of the 
workshop and in post-workshop comments was the health effects of RF. As discussed earlier, 
the FPSC does not have authority over the health effects from smart meters. 

Members of the public did provide studies to support their· claims. However, while Commission 
staff does not have the expertise to evaluate and validate these or any health studies, staff would 
note that expert regulatory bodies have established standards to ensure that the transmissions 
from smart meters are safe. 

Summary 

Consumers have raised concerns and would like the option to opt-out of a smart meter, primarily 
without being assessed an additional fee. Staff will continue to be available to consumers to 
answer questions and will continue to serve as a source for information. 

Conclusion 

Staff does not believe that the FPSC needs to take any specific actions at this time to provide for 
an alternative to smart meters. The issues that are of concern to consumers are outside the 
jurisdiction of the FPSC. However, the FPSC should allow utilities to voluntarily provide their 
customers with new services under an appropriate, approved tariff. Staff would review any tariff 
that a utility files in response to smart meter concerns, and a recommendation on the filing would 
be brought before the FPSC at a scheduled Agenda Conference. As with any tariff, special 
attention would be paid to any charges requested by the utility. Staff believes all charges should 
be cost-based to ensure any subsidization is kept to a minimum. Further, the filing should clearly 
detail the purpose of offering the new tariff. 

WC 
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Briefing on Compressed Natural Gas Issues 

CRITICAL INFORMATION: Please place on the February 19, 2013 Internal 
Affairs. No action is requested. 

During the October 16, 2012 Internal Affairs meeting, compressed natural gas (CNG) for vehicle 
fueling was discussed and staff was given direction to gather information. The attached Power 
Point presentation addresses the status of the CNG market · in Florida. The presentation also 
examines relevant Florida Statutes, Commission rules, regulatory options available to facilitate 
the development of CNG for vehicle fueling, and provides a brief overview of how CNG issues 
are being treated by other state regulatory bodies. This presentation is for briefing purposes and 
staff is not seeking action by the Commission. 

MF:kb/kl 

Attachment 

cc: David Dowds 



- ---------------------------------------

Compressed Natural Gas 

Internal Affairs 
February 19, 2013 

Mark Futrell, Director 
Industry Development and Market Analysis 



Compressed Natural Gas 

o Overview 
o Economic Development 
o Extension of Facilities 
o Conservation Cost Recovery 
o LDC Provision of CNG to 3rd Parties 
o Conclusions 
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Overview 
o Market - natural gas prices vs. gasoline prices 
o CNG Vehicles 
o CNG Vehicle Fueling Stations 

Two types: time-fill and fast-fill. The main 
differences between the two systems are the 
amount of storage capacity available and the size of 
the compressor. These factors determine the 
amount of fuel dispensed and time it takes for CNG 
to be delivered. 

o Pressure Requirements 
t Transmission pipeline pressures normally between 

900-1,200 psi 
~ Pr~ssure at delivery to CNG vehicles normally 3,000 

psi 
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---·-- ------------------

Economic Development - Gas Utilities 

o Section 288. 035, Florida Statutes 
·. PSC may authorize public utilities to 

recover reasonable economic 
development expenses (with 
limitations) 

-------- --- · - ---
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Economic Development - Gas Utilities 

o Rule 25-7.042, F.A.C., Recovery of 
Economic Development Expense 

, Reasonable and prudently incurred 
Limited to the greater of: 

o Amount approved in utility's last rate case 
escalated for customer growth since that 
time, or 

o 95°/o of expenses incurred for reporting 
period (lesser of 0.15°/o of gross annual 
revenues or $3 million) 
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Economic Development - Gas Utilities 

o Rule 25-7.042, F.A.C., Recovery of 
Economic Development Expense . 

Requests for changes relating to 
recovery of economic development 
expenses shall be considered only in 
the context of a full revenue 
requirements rate case, or 
In a limited scope proceeding for the 
ind iv id ua I utility. 
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Economic Development - Gas Utilities 

o Rule 25-7.042, F.A.C., Recovery .of 
Economic Development Expense 

<- Utility must report total economic 
development expenses as separate line 
item on income statement schedules. 

• Examples: trade shows, assisting local 
governments, marketing research. 

o Peoples Gas 
o Florida City Gas 
o Florida Div. of Chesapeake Utilities Corp. 
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Economic Development - Gas Utilities 

o Special Contracts 
Rule 25-9.034, F.A.C., Contracts and 
Agreements 

o Special contracts entered into for the sale 
of a utility's product/services not 
specifically covered by its existing 
regulations and rate schedules must be 
approved by the PSC. 
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-· ---- - -·------------------

Economic Development - Gas Utilities 

o Flex Rates - Competitive Rate 
Adjustment Tariff 

Allows utilities to recover the revenue 
shortfall resulting from a special 
contract. 

·· Special contracts are approved on a 
case by case basis. 

o Peoples Gas 
o Florida City Gas 
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Rule 25-7.054, F.A.C., Extension of 
Facilities 

o Standard Policy 
~ Gas utility may extend its main and/or 

service line facilities to connect a new 
customer at no charge if the estimated 
annual gas revenues will equal or 
exceed the cost of the extension. 
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Rule 25-7.054, F.A.C., Extension of 
Facilities 

o Other Circumstances 
\? If the utility and customer cannot come to an 

agreement regarding extension costs, either 
party may appeal to the PSC for review. 

o PSC wil l be guided by 2 princip les: 
( 1) Free extensions: 

o Maximum allowable construction cost is four 
times the estimated annual gas revenue to be 
derived from the facilities less the cost of gas. 

(2) Extensions above free limit: 
o Utility may require a non-interest bearing 

advance in aid of construction. 
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----------- ------------------------

Conservation Cost Recovery Clause 

o Gas Rate Impact Measure (G-RIM) 
• G-RIM test evaluates cost effectiveness of 

measures against a 20-year event horizon. 
• Must benefit the general body of ratepayers 

o Home Compression Equipment 
~ Currently unavailable owing to supply chain 

issues 
~ Research underway to develop less expensive 

market alternatives 
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LDC Provision of CNG to Third Party 

o Rule 25-7 .0141, F.A.C., Allowance 
for Funds Used During Construction 

o Rule waiver potentially necessary as 
construction unlikely to exceed one 
year 

o Existing retail providers of CNG 
concerned about monopoly 
implications 
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LDC Provision of CNG to Third Party 

o CNG Tariff 
California - SoCal 

o Sells pressurizing equipment to refueling 
stations 

o Installed on customer side of the meter 
o Purchased from SoCal under a multi-year 

contract 
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LDC Provision of CNG to Third Party 

o Pilot Programs 
New Jersey - 1 year pilot for LDC to 
spend $10 million to build up to 10 new 
CNG stations hosted by 3rd party 
locations 
New York - 3 year pilot to issue $3.5 
million in grants for LDC to build fueling 
stations 
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Conclusions 

o Regulatory impediments to wider 
use of CNG vehicles difficult to 
identify 

o Incentives to spur growth of CNG 
vehicles require legislation 

o Market appears to be in its infancy: 
"chicken or egg" analogy 
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Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket# 130223 

Attachments: AAEM Cautions on Smart Meter Installation.pdf 

My husband and I have lived in PGA Village in Port St. Lucie for 15 years. On February 7, 2012, an 
FP&L smart meter was installed on our house. I began having severe head symptoms that I had never 
experienced before. 

Two weeks after that is when I first found out about the danger of the smart meters, by hearing an 
interview on a national radio program February 29, 2012. The Michigan woman interviewed, Pauline 
Holeton, had obvious health changes after the smart meter was installed. and told of the various 
health problems people were experiencing after smart meters were installed. Many of the counties in 
Michigan that the Holeton's have spoken to, decided to cancel the installations. Other states fighting 
the smart meters are Vermont, Maryland, Connecticut, Michigan, California, Georgia, Nevada, 
Arizona and Texas. 

The next day I called a person I knew in Vero Beach and got advice on who to call to have our smart 
meter removed. She told me of many people in the Vero Beach area, who were having symptoms like 
I was. She explained the RF (radio frequency) network, an electromagnetic radiation I 
electromagnetic field exposure of 9,600 pulses a day; with bursts that transmit every 4 hours; and in­
between you receive pulses of other people's homes so there is a constant bombardment of 
minuscule spikes - pulse modulated radiation . 

Health Symptoms 

• heart palpitations, arrhythmia 

• insomnia 

• numbness 
• fatigue; chronic fatigue syndrome 

• bouts of depression 
• feeling of dread; pressure in the head 

• fibromyalgia 

• tinnitus/ringing in the ears 

• headaches 
• concentration loss 
• behavior problems in children 

• lights flickering; appliances going on and off; doorbell ringing with no one there; crackling; 
humming 

• pets behavior symptoms; many that were active now lay around 
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We called FP&L and requested our smart meter be removed because of health concerns. One week 
later, it was removed, and I have never had another head symptom. Seven of my neighbors 
experienced similar problem with heart palpitations, panic attacks in the night, nervousness, etc. 
After having the smart meter removed they had no more symptoms. 

These meters cost the company $300. They give the power company more control over each 
residence as well as more revenue; not a cost saver to the customer as promoted. The smart meter, 
using two-way radio frequency (RF) communication, and could potentially disconnect your house 
without your permission, as well as regulate your usage of appliances and heating/air conditioning. 
It's being marketed to consumers as an advantageous way to monitor your energy usage, but in fact, 
the utility company is invasively tracking personal and private information about its users that was 
never collected before from the old style meters 

We strongly advise the commission to allow Florida citizens to 
have a permanent opt-out procedure, without the customer 
paying extra costs of any kind. 

We can read our own meters and send in the result on a monthly basis with someone from FP&L 
physically checking the meters once a year to verify. 

P~~r """"d 1~~ 9'efld 
7306 Mystic Way 
Port St. Lucie, FL 34986 
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The American Academy of Environmental Medicine Calls for 

Immediate Caution regarding Smart Meter Installation 

Wichita, KS- The American Academy of Environmental Medicine today released its position 
paper on electromagnetic field (EMF) and radiofrequency (RF) health effects calling for 
immediate caution regarding smart meter installations. Citing several peer-reviewed 
scientific studies, the AAEM concludes that "significant harmful biological effects occur 
from non-thermal RF exposure" showing causality. The AAEM also expresses concern 
regarding significant, but poorly understood quantum field effects of EMF and RF fields on 
human health. 

"More independent research is needed to assess the safety of 'Smart Meter' technology," 
said Dr. Amy Dean, board certified internist and President-Elect of the AAEM . "Patients are 
reporting to physicians the development of symptoms and adverse health effects after 
'Smart Meters' are installed on their homes. Immediate action is necessary to protect the 
public's health." 

Dr. William J. Rea, past president of AAEM says, "Technological advances must be assessed 
for harmful effects in order to protect society from the ravages of end-stage disease like 
cancer, heart disease, brain dysfunction, respiratory distress, and fibromyalgia . EMF and 
wireless technology are the latest innovations to challenge the physician whose goal is to 
help patients and prevent disease." Rea, a thoracic and cardiovascular surgeon and 
environmental physician adds, "A more thorough review of technological options to 
achieve society's worthwhile communications objectives must be conducted to protect 
human health." 

The AAEM calls for: 

• Immediate caution regarding "Smart Meter" installation due to potentially harmful 

RF exposure 

• Accommodation for health considerations regarding EMF and RF exposure, 

including exposure to wireless "Smart Meter'' technology 

• Independent studies to further understand health effects from EMF and RF 

exposure 
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• Use of safer technology, including for "Smart Meters", such as hard-wiring, fiber optics or other 

non-harmful methods of data transmission 

• Independent studies to further understand the health effects from EMF and RF exposures 

• Recognition that electromagnetic hypersensitivity is a growing problem worldwide 

• Consideration and independent research regarding the quantum effects of EMF and RF on 

human health 

• Understanding and control of this electrical environmental bombardment for the protection of 

society 

The AAEM's position paper on electromagnetic and radiofrequency fields can be found at: 
http://aaemonline.org/emf rf position.html 

AAEM is an international association of physicians and other professionals dedicated to addressing the 
clinical aspects of environmental health. More information is available at www.aaemonl ine.org. 

About AAEM : The American Academy of Environmental Medicine was founded in 1965, and is an 
international association of physicians and other professionals interested in the clinical aspects of humans 
and their environment. The Academy is interested in expanding the knowledge of interactions between 
human individuals and their environment, as these may be demonstrated to be reflected in their total 
health. The AAEM provides research and education in the recognition, treatment and prevention of 
illnesses induced by exposures to biological and chemical agents encountered in air, food and water. 

### 



American Academy of Environmental Medicine 

Electromagnetic and Radiofrequency Fields Effect on Human Health 

For over SO years, the American Academy of Environmental Medicine (AAEM) has been studying 

and treating the effects of the environment on human health. In the last 20 years, our physicians began 

seeing patients who reported that electric power lines, televisions and other electrical devices caused a 

wide variety of symptoms. By the mid 1990's, it became clear that patients were adversely affected by 

electromagnetic fields and becoming more electrically sensitive. In the last five years with the advent of 

wireless devices, there has been a massive increase in radiofrequency (RF) exposure from wireless 

devices as well as reports of hypersensitivity and diseases related to electromagnetic field and RF 

exposure. Multiple studies correlate RF exposure with diseases such as cancer, neurological disease, 

reproductive disorders, immune dysfunction, and electromagnetic hypersensitivity. 

The electromagnetic wave spectrum is divided into ionizing radiation such as ultraviolet and X­

rays and non-ionizing radiation such as ultrasound and radiofrequency (RF), which includes WiFi, cell 

phones, and Smart Meter wireless communication. It has long been recognized that ionizing radiation 

can have a negative impact on health. However, the effects of non-ionizing radiation on human health 

recently have been seen. Discussions and research of non-ionizing radiation effects centers around 

thermal and non-thermal effects. According to the FCC and other regulatory agencies, only thermal 

effects are relevant regarding health implications and consequently, exposure limits are based on 

thermal effects only.1 

While it was practical to regulate thermal bioeffects, it was also stated that non-thermal effects 

are not well understood and no conclusive scientific evidence points to non-thermal based negative 

health effects. 1 Further arguments are made with respect to RF exposure from WiFi, cell towers and 

smart meters that due to distance, exposure to these wavelengths are negligible.2 However, many in 

vitro, in vivo and epidemiological studies demonstrate that significant harmful biological effects occur 

from non-thermal RF exposure and satisfy Hill's criteria of causality.3 Genetic damage, reproductive 

defects, cancer, neurological degeneration and nervous system dysfunction, immune system 
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dysfunction, cognitive effects, protein and peptide damage, kidney damage, and developmental effects 

have all been reported in the peer-reviewed scientific literature. 

Genotoxic effects from RF exposure, including studies of non-thermal levels of exposure, 

consistently and specifically show chromosomal instability, altered gene expression, gene mutations, 

DNA fragmentation and DNA structural breaks.4
-
11 A statistically significant dose response effect was 

demonstrated by Maschevich et al. , who reported a linear increase in aneuploidy as a function of the 

Specific Absorption Rate(SAR) of RF exposure. 11 Genotoxic effects are documented to occur in neurons, 

blood lymphocytes, sperm, red blood cells, epithelial cells, hematopoietic tissue, lung cells and bone 

marrow. Adverse developmental effects due to non-thermal RF exposure have been shown with 

decreased litter size in mice from RF exposure well below safety standards.12 The World Health 

Organization has classified RF emissions as a group 2 B carcinogen. 13 Cellular telephone use in rural 

areas was also shown to be associated with an increased risk for malignant brain tumors. 14 

The fact that RF exposure causes neurological damage has been documented repeatedly. 

Increased blood-brain barrier permeability and oxidative damage, which are associated with brain 

cancer and neurodegenerative diseases, have been found .4'
7
'
15

-
17 Nittby et al. demonstrated a 

statistically significant dose-response effect between non-thermal RF exposure and occurrence of 

albumin leak across the blood-brain barrier.15 Changes associated with degenerative neurological 

diseases such as Alzheimer's, Parkinson's and Amyotrophic Lateral Sclerosis (ALS) have been 

reported.4
'
10 Other neurological and cognitive disorders such as headaches, dizziness, tremors, 

decreased memory and attention, autonomic nervous system dysfunction, decreased reaction times, 

sleep disturbances and visual disruption have been reported to be statistically significant in multiple 

epidemiological studies with RF exposure occurring non-locally. 18
·
21 

Nephrotoxic effects from RF exposure also have been reported. A dose response effect 

was observed by Ingole and Ghosh in which RF exposure resulted in mild to extensive degenerative 

changes in chick embryo kidneys based on duration of RF exposure. 24 RF emissions have also been 

shown to cause isomeric changes in amino acids that can result in nephrotoxicity as well as 

hepatotoxicity. 25 

Electromagnetic field (EMF) hypersensitivity has been documented in controlled and double 

blind studies with exposure to various EMF frequencies. Rea et al. demonstrated that under double 

blind placebo controlled conditions, 100% of subjects showed reproducible reactions to that frequency 

2 



to which they were most sensitive. 22 Pulsed electromagnetic frequencies were shown to consistently 

provoke neurological symptoms in a blinded subject while exposure to continuous frequencies did not.23 

Although these studies clearly show causality and disprove the claim that health effects from 

RF exposure are uncertain, there is another mechanism that proves electromagnetic frequencies, 

including radiofrequencies, can negatively impact human health. Government agencies and industry set 

safety standards based on the narrow scope of Newtonian or "classical" physics reasoning that the 

effects of atoms and molecules are confined in space and time. This model supports the theory that a 

mechanical force acts on a physical object and thus, long-range exposure to EMF and RF cannot have an 

impact on health if no significant heating occurs. However, this is an incomplete model. A quantum 

physics model is necessary to fully understand and appreciate how and why EMF and RF fields are 

harmful to humans.26
'
27 In quantum physics and quantum field theory, matter can behave as a particle 

or as a wave with wave-like properties. Matter and electromagnetic fields encompass quantum fields 

that fluctuate in space and time. These interactions can have long-range effects which cannot be 

shielded, are non-linear and by their quantum nature have uncertainty. Living systems, including the 

human body, interact with the magnetic vector potential component of an electromagnetic field such as 

the field near a toroidal coil. 26
'
28

'
29 The magnetic vector potential is the coupling pathway between 

biological systems and electromagnetic fields. 26
'
27 Once a patient's specific threshold of intensity has 

been exceeded, it is the frequency which triggers the patient's reactions. 

Long range EMF or RF forces can act over large distances setting a biological system oscillating 

in phase with the frequency of the electromagnetic field so it adapts with consequences to other body 

systems. This also may produce an electromagnetic frequency imprint into the living system that can be 

long lasting. 26
'
27

'
30 Research using objective instrumentation has shown that even passive resonant 

circuits can imprint a frequency into water and biological systems. 31 These quantum electrodynamic 

effects do exist and may explain the adverse health effects seen with EMF and RF exposure. These EMF 

and RF quantum field effects have not been adequately studied and are not fully understood regarding 

human health. 

Because of the well documented studies showing adverse effects on health and the not fully 

understood quantum field effect, AAEM calls for exercising precaution with regard to EMF, RF and 

general frequency exposure. In an era when all society relies on the benefits of electronics, we must 

find ideas and technologies that do not disturb bodily function. It is clear that the human body uses 

electricity from the chemical bond to the nerve impulse and obviously this orderly sequence can be 
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disturbed by an individual-specific electromagnetic frequency environment. Neighbors and whole 

communities are already exercising precaution, demanding abstention from wireless in their homes and 

businesses. 

Furthermore, the AAEM asks for : 

• An immediate caution on Smart Meter installation due to potentially harmful RF exposure. 

• Accommodation for health considerations regarding EMF and RF exposure, including exposure 

to wireless Smart Meter technology. 

• Independent studies to further understand the health effects from EMF and RF exposure. 

• Recognition that electromagnetic hypersensitivity is a growing problem worldwide. 

• Understanding and control of this electrical environmental bombardment for the protection of 

society. 

• Consideration and independent research regarding the quantum effects of EMF and RF on 

human health. 

• Use of safer technology, including for Smart Meters, such as hard-wiring, fiber optics or other 

non-harmful methods of data transmission. 

Submitted by: Amy L. Dean, DO, William J. Rea, MD, Cyril W. Smith, PhD, Alvis L. Barrier, MD 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

parentsof9@comcast.net 
Saturday, January 04, 2014 4:10 PM 
Records Clerk 
Dockett #130223 v- Blood analysis proves smart meters dangerous. 

Dear Public Service Commissioners .. ..... I personally hold you responsible for injuries sustained by 
any and all Florida residents that suffer adverse effects from Smart Meters installed on their dwelling 
or close proximity if you do nothing to STOP the installation of Smart Meters and allow Power Utility 
customers the right to retain their analog meter without any cost or tariff. I will also hold you 
personally responsible for injuries sustained IF you do not notify the public about the dangers of 
Smart Meters within the next 30 days (no later then February 7th, 2014). You will be sued 
individually, just as the tobacco manufacturers were sued for not disclosing the dangers of their 
products. You have a DUTY to the citizens of Florida. As I see it, you are delinquent in your 
responsibilities to the people of Florida and should be replaced. 

Kathy Bolam 

More research every day proves smart meters are not smart, but dangerous. 

The following video link was sent to you by : Blood analysis proves smart meters dangerous 

rr:;l1 Live Blood Analysis - Observabl~ Effects of RF/MW 
EJ Radiation via Smart Meters ,- Y 

Blood analysis proves smart meters dangerous says: 

Blood analysis prol.(es smart meters dangerous 

jdohnsontwo@hotmail.com is sharing this video using RealPlayer®. To download Internet videos 
yourself, get your own copy of the FREE RealPlayer here. 

Privacy Policy 

Your email address was only used to deliver this message and for no other purpose. 

rf"; 2012 Real Networks, Inc RealPlayer is a registered trademark of RealNetworks, Inc 

You received this message because you are subscribed to the Google Groups "Sarasota County 
Agenders" group. 
To unsubscribe from this group and stop receiving emails from it, send an email to sarasota-county-
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PRE-APPENDED
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agenders+unsubscribe@googlegroups.com. 
For more options, visit https://groups.google.com/groups/opt out. 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

George Fuller <grfullerl@msn.com> 
Saturday, January 04, 2014 4:18 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk; 
flores.antires@flsenate.gov; garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; Sen. Nancy Detert; 
doug.holder@myfloridahouse.gov; BRILL.VICTORIA; JR Kelly; 
Christensen.patty@leg.state.fl.us 
*** Blood analysis proves smart meters dangerous. 

Commissioners, Representatives,Senators: 

Re: Smart Meters 

I wrote you earlier expressing my opposition to smart meters and the audacity of the utility company 
for wanting to charge me for doing nothing that would increase my current bill amount by almost 
1/3rd. 

Here is a video you should view and explore the background prior to your rolling over for FPL. 

Who is liable in case of illness caused by the "new meters?" Could the commission members be 
liable for not determining unequivocally the new meters are safe? 

Regards, 

George Fuller 
Sarasota 

The following video link was sent to you by : Blood analysis proves smart meters dangerous 

~Live Blood Analysis - Observable Effects of RF/MW 
El Radiation via Smart Meters - Y 

Blood analysis proves smart meters dangerous says: 

Blood analysis proves smart meters dangerous 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good afternoon, 

Pamela Paultre 
Friday, January 03, 2014 4:24 PM 
Commissioner Correspondence 
Docket no. 130223-EI 
1-3 Metallo.pdf 

Please place the forwarded or enclosed correspondence in Docket Correspondence of 
Consumers and their representatives for docket no. 130223-EI. 

Thank you, 

Pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 
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December 18, 2013 

JOSEPH CHESSA 
President 

WILLIAM R. METALLO 
1975 LANIER COURT 

WINTER PARK, FLORIDA 32792 
TEL. 407 599 2129 

Orlando Utilities Commission 
100 W. Anderson Street 
Orlando, Florida 32801 

F.P.S.C. ,.. 
COMMISSIONER BRISt: 

Dear Mr. Chessa: · 

RE: William R. Metallo 
Account # 9440300001 

Orlando Utilities Commission ("OUC") l1as installed a Smart Meter in my 
above residence. The Smart Meter has been installed arbitrarily, vagariously 
and without my consent, and, I was not informed of potential side-effects. 

Since the installation of this Smart Meter, I have suffered the following 
mental and physical effects: 

1. Constant pressure in my head and violent headaches. 

2. Respiratory problems and frequent sneezing. 

3. Low frequency humming and buzzing noises that produce shrill ear 
ringing, and, cause a distraction concerning household functions. 

4. Frequent power outages that create inconveniences and clock re-settings. 

5. Lack of concentration . 

6. Confusion and memory loss. 

7. Insomnia, and when able to fall back to sleep, unable to do so. 

8. Dry skin. 



9. Fatigue. 

10. Dizzy spells. 

For many years I have had timely medical examinations (every three 
months) and lab tests (every six months). All lab tests and examinations 
have concluded that I have near excellent health and none of these above 
symptoms existed prior to the installation of the Smart Meter. 

The above mentioned symptoms have manifested since the installation of 
the Smart Meter even as timely lab tests and medical examinations continue 
to show no new health problems. Nor have I acquired a new and different 
lifestyle to lay blame for these symptoms. Neither can I lay the blame on wi­
fi or a cell phone, because, I do not possess either of these devices. 

Considering these facts, I am left with the stark conclusion that these above 
mentioned symptoms can only be a result of the installation of the Smart 
Meter. 

Therefore, I demand that OUC remove the Smart Meter not asked to be 
installed be me and installed without my permission immediately, and re­
install my analog meter that worked extremely well for many past years and 
did not leave me with these helpless and devastating health problems. 

Please inform ine of the date I may expect the re-installment of my analog 
meter. 

Most sincerely, 

r) JJJtt l!JldJJa 
William R. Metallo 

cc: Bill Nelson, Senator 
225 E. Robinson St. 
Orlando, Fl. 32801 

cc: Rick Scott, Governor of Florida 
The Capital 
400 So. Monroe St. 
Tallahassee, Fl. 32399 

cc : Teresa Jacobs, Mayor of Orange County 
201 So. Rosalind Ave. 



Orlando, Fl. 32802 

cc: Buddy Dyer, Mayor of Orlando 
P.O. Box 4990 
Orlando, Fl. 32802 

cc: Ronald A. Brise', Chairman, 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399 



Crystal Card 

From: 
Sent: 
To: 

Office of Commissioner Brown 
Friday, January 03, 2014 1:46 PM 
Commissioner Correspondence 

Subject: FW: Docket # 130223, FPL - Petition for approval of optional non-standard meter rider 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 130223-EI. 

Thank you, 
Terry 

:Ms. Terry J{ofr[nak 
Txecutive ..'Assistant to Commissioner J ufie I . 13rown 
J[orid'a 'Pu6fic Service Commission 
2540 Shumard' Oak 13ou{evard' 
Ta{{aliassee, ]'L 32399-0850 
tlio{d'nak@psc.state. f[ us 

:> :> 

(850) 4 13-6030 (Office) 
(850) 413-6031 (]'ax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Anne Kuhl [mailto:annekuhl@outlook.com] 
Sent: Friday, January 03, 2014 1:05 AM 
To: Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Subject: Docket# 130223, FPL - Petition for approval of optional non-standard meter rider 

Dear Commissioners, 

I am opposed to the fee to opt out of the Smart Meter installation. Why is there no provision for bill 
averaging? This would require FPL to read the meter only once per year. In this case, we should only be required to 
pay to read the meter for one reading per year rather than every month. Furthermore, what guarantee will we have 
that the substitute meter equipment will not violate our privacy or adversely effect our health. 

Please show us that you are looking out for the public and do not accept the proposed fees. 

Thank you. 

Anne Kuhl 
12630 85th Rd. N. 
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West Palm Beach, FL 33412 
561-795-2828 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Betty Leland 
Friday, January 03, 2014 12:58 PM 
Commissioner Correspondence 
FW: Docket # 130223, FPL - Petition for approval of optional non-standard meter rider 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket No. 
130223-EI. 

Thanks. 

Betty 

From: Anne Kuhl [mailto:annekuhl@outlook.com] 
Sent: Friday, January 03, 2014 1:05 AM 
To: Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Subject: Docket# 130223, FPL - Petition for approval of optional non-standard meter rider 

Dear Commissioners, 

I am opposed to the fee to opt out of the Smart Meter installation. Why is there no provision for bill 
averaging? This would require FPL to read the meter only once per year. In this case, we should only be required to 
pay to read the meter for one reading per year rather than every month. Furthermore, what guarantee will we have 
that the substitute meter equipment will not violate our privacy or adversely effect our health. 

Please show us that you are looking out for the public and do not accept the proposed fees. 

Thank you. 

Anne Kuhl 
12630 85th Rd. N. 
West Palm Beach, FL 33412 
561-795-2828 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 03, 2014 - 1:15 PM
DOCUMENT NO. 07649-13



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Anne Kuhl <annekuhl@outlook.com> 
Friday, January 03, 2014 1:05 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket # 130223, FPL - Petition for approval of optional non-standard meter rider 

I am opposed to the fee to opt out of the Smart Meter installation. Why is there no provision for bill 
averaging? This would require FPL to read the meter only once per year. In this case, we should only be 
required to pay to read the meter for one reading per year rather than every month. Furthermore, what 
guarantee will we have that the substitute meter equipment will not violate our privacy or adversely effect our 
health. 

Please show us that you are looking out for the public and do not accept the proposed fees. 

Thank you. 

Anne Kuhl 
12630 85th Rd. N. 
West Palm Beach, FL 33412 
561-795-2828 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Thursday, January 02, 2014 8:25 AM 
Commissioner Correspondence 
Docket No. 130223-EI 
{BULK} "Comments for Docket# 130223" ; Docket# 130223, Florida Power & Light "Petition 
for approval of optional non-standard meter rider"; FL PSC Docket ; Comments for Docket # 
130223; FW: Comments for Docket #130223 NSMR; COMMENTS for Docket #130223; 
Docket 130223-EI Hearing on January 7, 2014 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

:Ms. Terry J-loUnak 
'Executive ..'Assistant to Commissioner ]ufie I. 'Brown 
:f{orida 'Puhfic Service Commission 
2540 Sfiumard Oak 'Bou{evard 
Ta{{afiassee, :FL 32399-0850 
tfio{dnak@vsc.state. fl us 

~ :> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 

Subject: 

Importance: 

1/01/13 
RE: docket# 130223 
Dear PSC, 

Deb Caso <debracaso@hotmail.com > 
Wednesday, January 01, 2014 10:28 PM 
Office of Commissioner Brise 

Office Of Commissioner Edgar; Office Of Commissioner Graham; Office of Commissioner 
Brown; Office of Commissioner Balbis; Records Clerk 
{BULK} "Comments for Docket# 130223" 

Low 

It seems to me that the fee suggested by the "staff' is a punitive fee. People have been supporting ( no 
other choice) FP&L and paying all along until this Smart Meter conspiracy came along with the strings of 
the recovery funds from Obama for "green garbage" being shoved down the throats of electric consumers 
because FP&L took billions of dollars to get meters installed. 

As the country goes into the socialist abyss it appears that the strong arm tactics of FP&L is pushing for 
something more than improving electric service. Quite frankly, I am sick of it. I said "no" as did others, 
while many said nothing to stand for their right to protect the privacy and health of the family. Those that 
want the opt-out are not happy with the decision to charge for a service that is not needed . $77 fee to 
send someone to do nothing is a waste of time, money and purely punitive while others receive "special 
treatment" and require extreme resources for billing, regular customers are being penalized . 

NO! The PSC did nothing about the public outcry to be heard as to the health risks. The protections for 
the public need further discussion and FP&L has not protected our pockets or our health concerns. 

How can it be that any new computer program is needed? It makes no sense when customers have been 
receiving the same service for years. The PSC obviously has an agenda, some policy of the politicians 
that it considers more important than the will of the people. I do believe very careful consideration is 
needed still and the impedance should be put on the power company, not the customer. 

Hoping for a NO Charge OPT OUT, 
Deb Caso 
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Crystal Card 

From: 
Sent: 
To: 

Cc: 
Subject: 

Attachments: 

Commissioners: 
Representative Diaz: 

Sherry Smart <consultwithsmart@gmail.com> 
Wednesday, January 01, 2014 8:09 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Records Clerk; galvano.bill.web@flsenate.gov; flores.antires@flsenate.gov; 
garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; detert.nancy.web@flsenate.gov; 
doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; kelly.jr@leg.state.fl .us; 
christensen.patty@leg.state.fl.us 
commissioners@cityofnorthport.com; commissioners@scgov.net 
Docket# 130223, Florida Power & Light "Petition for approval of optional non-standard 
meter rider" 
MMFinal Comments to FPSC on Docket 130223-EI .doc; LetterToPoliticians12-31-14.doc; 
TheCaseAgainstiSmartMeters.doc 

I am sending you this e-mail given you are the Chairman of the Energy and Utilities Subcommittee and a 
member of Regulatory Affairs Committee. The e-mail has also been sent Representative LaRosa, the 
Vice Chair of the Energy and Utilities Subcommittee. 

I am taking the time to alert/advise you/your committees that over the past two years the Florida Public Service 
Commission has totally abandoned its required fairness in balancing its decision making on utility affairs between 
utility customer and the utility companies operating in Florida to side totally with the special interest requests of the 
utility companies and ignore the many complaints of Floridians. 

This break by the PSC and its staff from traditional handling of utility issues is flagrant and should be an 
embarrassment to the governor and the legislative body in this state. I am asking the political arm of this state to 
look into this matter and seek to make the necessary changes to protect the citizens of this state. 

The main issue at hand is the PSC's siding 100% with utility (especially Florida Power and Light) demands to force 
the citizens to accept installation of a proven defective piece of equipment called a Smart Meter. 

Attached is a letter written by Bill Bigelow generally outlining this situation, which has been ongoing for over two 
years and which is about to be finalized in the PSC meeting on January 7, 2014, unless intelligent people/politicians 
step forward and undo the wrongs being done against many Floridians who are refusing installation of a Smart 
Meter on their residences/businesses. 

Additionally, I am attaching a letter written by Marilynne Martin of Venice, FL , which she sent to the 
commissioners and others on December 29. This letter dissects the tariff wishes of FPL for its Opt Out Program and 
the response by PSC staff. Her presentation clearly shows in depth the ineptness (or willful actions) of the staff and 
their over two year refusal to deal properly with this important matter. 

For nearly one year, the anti Smart Meter group in this state has been trying, without success, to convince the 
Legislature to approve Smart Meter Opt Out legislation without financial penalty to the utility customer in order to 
contravene the PSC' s efforts tq eliminate any public input into this situation. These letters show that the PSC has 
done nothing to evaluate the problems (I am also attaching a paper outlining those many problems) which have 
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cropped up all over the country/Florida in the four years the meters have become a very contentious issue. Neither 
has the PSC ever demanded from the utilities a cost-benefit proof analysis, as many other states have done---and 
found in most cases to be non-existent. Connecticut , in fact, has not/will not allow Smart Meters to be installed in 
their state until the PSC is totally satisfied that all Smart Meter problem have been addressed and satisfactory 
answers/solutions have been provided. Connecticut's requirements have not yet been fulfilled and no cost-benefit 
proof has ever been provided. 

As it stands now, the Floridians, who have familiarized themselves as to the many problems with Smart Meters and 
do not want them installed, are now facing: (1) probable utilization of private information, which can be generated 
from such equipment, in a manner they refuse to allow happen; (2) health issues from non-thermal affects of radio 
frequency, electro-magnetic emission exposure from Smart Meters; (3) stiff financial penalties for refusing 
installation of proven "defective" equipment on their property, which is in contravention to their constitutional 
property rights; and (4) personal financial responsibility covering anything adversely which goes wrong with a 
Smart Meter for FPL will not cover any such problem (many property insurance companies are eliminating coverage 
on property damage caused by Smart Meters). 

Several counties and cites in Florida have approved Opt Out Resolutions supporting the right of their citizens to 
have a "choice" in the Smart Meter matter. It is time for Tallahassee to follow suit. 

It is time for the legislature to rectify the damage being caused to the public and our rights by the PSC, which one­
side actions on its part must be reined in and quickly. We will be watching closely as to your response to this 
travesty. 

Sherry Smart 
North Port, FL 
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Crystal Card 

From: 
Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Cathy Grippi <cathy.grippi@gmail.com> 
Wednesday, January 01, 2014 7:11 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 

Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
'Senator Bill Galvano'; flores.antires@flsenate.gov; garcia.rene@flsenate.gov; 
Jose.Diaz@myfloridahouse.gov; Mike.LaRosa@myfloridahouse.gov; 'Detert Senator Nancy'; 

doug.holder@myfloridahouse.gov; 'BRILL.VICTORIA'; 'JR Kelly'; 

Christensen.patty@leg.state.fl.us; Carol Hutzelman 
FL PSC Docket 
FL Public Service Commission 010114 Docket 130223-EI.docx 

Attached is a letter that will be mailed to each member of the PSC in anticipation of the Commissions 

scheduled Docket 130223 up for decision on January 7, 2014. 

I appreciate your review of my comments as I have nowhere else to go. I believe the FL PSC is the one 

oversight agency to protect citizens from harm by utility companies, be the harm physical, financial or 

otherwise. The current situation has me wondering if animals are better protected from certain predators 

than people. 

I appreciate your consideration of my situation and others who have also been hurt in some way by the 

deployment of SMART meters. Now adding a financial penalty to keep a harmful device as far from us as 

possible is yet another hurt. 

Sincerely, 

Cathy Grippi 

Nokomis, FL 
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January 1, 2014 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399 

Cathy Grippi 

386 Hanchey Drive 
Nokomis, FL 34275 

941-882-4546 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non­

standard meter rider - Addressing Staff's Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered before 

your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 

fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 

recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 

impending fees calls for public hearings to address the issues presented by consumers as to 

cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 
at my former home in Massachusetts, I can attest that I for one am much healthier not living 

with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 

emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 

fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 

of my neighbor's house. For others, the luxury of being able to find a living or working 
arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 

identified. With the thought of new fees to be levied on those who must choose to not have a 
digital/SMART meter on their home or business I am distressed about others who do not have 
the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 
Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 
came to Florida for work in early 2011- only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 
been severely altered. Her ability to work and be near a cell phone or a computer has been lost 
due to her encounter with the meters. She has had to cut herself off from the conveniences we 
all take for granted, including being near friends and family . 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 
to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 
was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 

mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 
with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 
spot when it comes to the emissions that come from these meters seems to be my ears, nose and 
throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 
Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 
did not go to that home for 6 months, which previously saw me for entire summers and long 
weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 
the previous 6 months while living on Longboat Key, FL returned. At first I just took the 
decongestants and antihistamines as I assumed that I must have had an allergy to the flora 
there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 
stove pipe and placed it over the meter. 

WITHIN 10 MINUTES MY SYMPTOMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 
found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN .... MY SYMPTOMS PROMPTLY DISAPEARED! !! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 

recent years because I don't feel well when I am there. I can give you many more instances 

where I and others have tested the effects of being near a SMART digital meter and will do so 

upon request. I know others have already shared their own experiences with this Commission. 

My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTEREST IN ACKNOWLEDGING THOSE OF 

US WHO HA VE THESE ISSUES. Yes, I have called and written and the best I got was a 

replacement meter that I can still feel when I am near it. (I refrain from spending time on my 

beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 

health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 

the citizens from harm that may be the result of bad practices by utilities. From what I have 

been shown by others who have valiantly been trying to bring evidence to this Commission in 

recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 

morality of the utilization of these meters are not paid to do so. I know that they would prefer 

to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 

concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

Cathy Grippi 



Crystal Card 

From: 
Sent: 
To: 

Subject: 

debkath@aol.com 
Wednesday, January 01, 2014 6:27 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

I DO NOT want the smart meter or any other meter placed on my single family dwelling. 

I wish to keep my analog meter. I do not want these unsafe, unproven, privacy invading devices installed. 

Deb Lapham 
FPL Acct# 1049003012 
772-579-9681 

Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
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Crystal Card 

From: 
Sent: 
To: 
Subject: 

Commissioner: 

Alexandra Ansell <AAnsell@NeurolmagingWP.com> 
Wednesday, January 01, 2014 4:17 PM 
Office of Commissioner Brown 
FW: Comments for Docket #130223 NSMR 

I do not have a smart meter. The proposed "opt-out" fee schedule has just come to my attention (has this been a secret?) 
started communicating with FP&L almost two years ago about my intention not to have a smart meter. I had an occupational 
exposure to a strong electromagnetic field years ago and became symptomatic. Since then, I am more sensitive than the 
average person to electromagnetic fields/radiation. I work at home on a wired computer and limit my exposure to a large 
degree. With the advent of the so-called smart meters, my ability to limit exposure has been greatly reduced. This, however, 
does not seem to be a concern to the utility or to you. My health has deteriorated since the smart meters were installed . I 
began having increased symptoms within a week or two after the installation in my neighborhood. I did not know, at that 
point, if the meters were "live" so I asked my husband to monitor a neighbor's meter with a reading device {I did not want to 
stand in front of the meter for any length of time in case it had been activated). He assured me that it was actively spiking on 
our tri-field meter. 

FP&L's petition to impose the proposed fees should be put on hold until there are full public hearings; the September, 2012 
hearing in Tallahassee consisted of hours of unsworn testimony by utilities and a brief public comment section in which PSC 
representatives were given voluminous information about the health effects of RF radiation in the microwave spectrum (by 
way of large binders, since the public was only given minutes to speak at the end) and apparently subsequently the PSC did 
not even contact the Public Health Department for its review and comments, as requested . This sham hearing was unduly 
weighted in favor of the utilities, of this even you can have no doubt. In fact, this whole process has been a disgraceful denial 
of health effects, (reminiscent of the tobacco companies) privacy and security concerns. As far as the effort to portray the 
"wireless initiative" of being of benefit to the environment, no environmental impact study has been done to date and it has 
been proven by countless, peer reviewed scientific studies (Bioinitiative Report 2012) that there are biological effects, many 
negative, of RF at levels much lower than those of cell phones and, indeed, much lower than we are being exposed to on a 
daily basis, some of which comes from smart meters. We know that the claim that smart meters produce less RF exposure 
than cell phones is false when you compare whole body radiation (look it up if you haven't and stop listening to people 
whose salaries depend on promoting a false narrative). 

I do not want my analogue meter replaced with a digital, nontransmitting meter, as these have been shown to produce dirty 
electricity and health effects. My analogue meter works fine, costs less and does not consume energy, as does the smart 
meter. 

The pertinent energy legislation did not provide a mandate for smart meters, only for an offer of them to be made. My taxes 
were then paid to utilities in the form of "stimulus" money to impose the smart grid on me; thus, I helped to pay for the 
infrastructure, etc. Why then, should I also have to pay not to have it imposed? Microwave radiation is known to facilitate 
more rapid degradation of concrete - will FP&L pay to have the stucco on my home replaced early? Why can't those who opt 
out send digital photos every two months to the utilities (so every other month would be estimated as I believe was the norm 
for many years) or call in readings, with a yearly inspection of equipment which should not be too much to ask of the 
utilities. At the very least, there are several ways to reduce or eliminate the monthly fee and there should be no need for a 
one-time fee at all. 
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What about people who live in multi-unit buildings close to the meter banks who are being exposed (largely unbeknownst to 
them) to large amounts of potentially carcinogenic microwave radiation. Where in FP&L's fee proposal for opt out is 
concern/consideration for their health? Who will pay for the enormous health costs, which will be very real, albeit denied 
for as long as possible as a result of these electrotoxic, carcinogenic surveillance devices? Although utilities have denied the 
surveillance aspect of this, in light of the NSA scandal, MIT software that distinguishes "energy signatures" of appliances, and 
the fact that data mining companies are lining up to utilize the utility "metadata" from our meters, their denial is worthless 
(not to mention former CIA chief discussing the benefits of electronic surveillance to the due to appliance chips, etc.). I am 
not making these things up, I have done the research, have you? 

With the World Health Organization finally classifying RF (microwave spectrum) as a potential carcinogen, how can you, in 
good conscience, force smart meters on us and then add to the insult by making us pay more? Digital, nontransmitting 
meters produce dirty electricity, also potentially carcinogenic (leukemia and other cancers). Have you considered that 50 
years ago you might have known someone that died of cancer. Today, almost everyone you know or one of their family 
members has had some form of if? Have you not wondered about this? Are you aware of the tremendous increase in brain 
tumors in children in the last decade in the UK? (I wonder what has changed, except the wide-spread use of cell phones in 
children and young adults.) 

I no longer have any faith in my elected (or appointed) public officials, with the exception that the Brevard County 
Commission did specify to you their opinion after listening to our public comments and availing themselves of the 
information we provided, that the smart meter roll out should have been on an "opt-in" rather than "opt-out" basis and that 
all utility customers should now be allowed to opt out. 

I find it very difficult, after doing extensive research on the subject, to understand how you can fail to realize the adverse 
health, privacy, security and environmental impacts of the smart meter roll out, and how you can now consent to forcing 
those who have raised the warning flag and educated you to the very real dangers of smart meters to pay for the privilege of 
being damaged by them. 

Sincerely, 
Alexandra Ansell 
728 John Adams Lane 
W. Melbourne, Fl. 32904 
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Crystal Card 

From: 
Sent: 
To: 

Subject: 

Jessica Leis <thankthesparrow@yahoo.com> 
Wednesday, January 01, 2014 7:30 AM 

Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
COMMENTS for Docket #130223 

Dear Commissioners, Chairman and Clerk 

I had my smart meter replaced with a digital meter. I requested that my analog meter be returned back to 
me but was told by FP&L that it had been destroyed. If it is true that all of the analog meters have been 
destroyed, that is a huge burden on our already burdened landfills. 

Although the digital meter is non-communicating, I am distressed about having a meter on my bedroom 
wall that produces dirty electricity on my homes electrical lines. I have two small pets that I fear for, as 
well as, family members that visit me. I am hopeful there is a way to reinstall my analog meter. 

Opt Out's do not address all of the issues. Here are a few to consider: What happens regarding multi­
family dwellings? How does someone with 10-100 meters behind their wall "opt out?" That's not 
possible. What happens to the family that is getting sick from their neighbors meter or the 
associated equipment outside their unit on the pole(s)? 

There are problems with the smart meters as FP&L admitted in Docket #130160. Sometimes the smart 
meter doesn't work properly and stops communicating , thus, FP&L needs a method to get these meter 
reads. FP&L could use the same programs to get the manual meter reads in for the opt outs. Separate 
programs are unnecessary. Monthly manual meter reads for the people opting out sounds like a scare 
tactic at best; borderline scam. FP&L could do estimated billing based on a customers history or have 
the customer submit their own meter reading by submitting digital photos of their meter. 

Plus FP&L should be coming out once per year to all customers, regardless of which meter they have, to 
inspect their equipment and make sure it is in good working order. They could do a meter read at that 
time to verify that the customer was doing proper readings. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart meter costs 
approx. 5 times more than the analog and their estimated useful life is half. They require more equipment 
(routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than analogs. The smart 
meters cost is far greater. Outages due to weather events will cost more as there is now additional 
sensitive communication equipment that runs the risk of being damaged and replacement 
needed. The people requesting to opt out should be given a discount and a gold star! Keeping the 
analog is genius. 

There is plenty of precedent for services that are being preformed for "some" customers and not 
"all." For instance, Spanish translations of materials and customer service, brail bills, TODY services for 
the deaf and home energy audits and no fees are being charged. 

Lastly, not only should this petition be suspended but it should be put on hold pending full evidentiary 
public hearings on smart meters from a cost, health, privacy and security perspective. In light of the 
recent NSA scandals and also all of the Federal Government concerns and potential mandates on cyber-
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security for the grid, a long hard look at these smart meters is prudent. The fact that FP&L's own 
estimates from the recent rate case do not show savings to the ratepayer, proves that it is time to re­
evaluate the smart meter. 

Sincerely 
Jessica Leis 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

William Bigelow <wbigelow@live.com> 
Tuesday, December 31, 2013 4:28 PM 
Records Clerk 
Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; 
Office Of Commissioner Graham; Office of Commissioner Brown 
Docket 130223-EI Hearing on January 7, 2014 
LetterToPoliticiansand PSCCommissioners12-31-13.doc 

Ms. Ann Cole, Clerk of Florida PSC: 

Attached is a copy of my comments on the subject Docket. I would ask you immediately post these comments in the Docket 
Comment Section of the PSC Website. The attached letter has also been transmitted today to the five PSC Commissioners 
and to several representatives and senators in the Florida Legislature. 

William G. Bigelow. 

P.S. The letter cited in my comments from Marilynne Martin of Venice, FL has already been e-mailed to you and 
the commissioners and I trust that letter will also be posted immediately on the PSC Website. 
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William G. and Margo A. Bigelow 

December 31, 2013 

22540 Bolanos Ct. 
Port Charlotte, FL 33952 

Ph. 9411743-6539 
Cell Phone 586/438-0886 

Re: Docket 130223-EI - Comments on Florida Power and Light's Petition for 
approval of optional non-standard meter rider - Addressing Staff's Recommendation 

Through their elected officials, the citizen residents of Florida long ago gave utilities 
operating in the state a near monopolistic presence in the areas the utilities were servicing. 
The people's granting of such market place power was to eliminate cutthroat competition 
in an industry requiring massive capital investment to provide service. This relatively 
uncompetitive power base would be used by the utilities to provide to the populace a 
reliable source of energy at the reasonable prices needed to positively underpin and spur 
growth in Florida's local and statewide economies. The Florida Public Service 
Commission was formed by the state legislature to provide close monitoring and 
regulation of the utilities in order to insure Floridian energy customers would receive 
power sources at a fair price to both the consumer and to the utilities and on an "as 
needed" basis (subject to temporary interruption from extraordinary occurrences such as 
storm related outages). PSC regulation/focus was to be balanced between the 
needs/demands of the consumer and the financial/capital procurement needs of the 
utilities. 

However, in the past few years, the PSC has all but abandoned the required balanced 
approach to utility regulation when it came to addressing the very contentious nationwide 
issues of replacing long-standing, effective energy usage measuring analog meters with the 
Smart Meter. Such equipment is different functionally from the reliable analog meter for it 
represents much greater capability than a meter for a Smart Meter is actually an electronic 
communication system device, incorporating an energy usage meter as an afterthought. 
Such meters have been installed throughout this country for over four years and have been 
shown to be an invasion of private property rights and subject to many problems 
arising from defects in the equipment. Curiously, Smart Meters have been exempted by 
the federal government from "safe" usage certification by any of the several recognized 
consumer electrical equipment rating organizations. 

Rather than being concerned about customer safety/privacy rights/health issues, the 
Florida PSC for over two years has allowed utilities in Florida to install Smart Meters (on 
what utilities marketed on a "mandatory" basis) on residences/business without notice. I 
am sure you are well aware no federal or state law exists in this country, which 
"mandates" the installation of Smart Meters. All federal laws addressing Smart Meters 
universally state U.S. utilities may "offer" Smart Meters to their customer. No such "offer" 
has been made in Florida. 



The required balancing of the Florida PSC's decision-making in the Smart Meter issue 
between consumer and utility interests has been totally ignored, as the PSC has been 
operating solely on a one-sided basis supporting every special interest demand of the 
utilities, especially Florida Power and Light, Florida's largest electrical utility. The PSC 
has totally ignored the many complaints/warnings of Floridians concerning the use of 
Smart Meters. The PSC has not allowed any legitimate public hearings to be conducted, 
whereby the issue would be properly debated in open debate rather than behind closed 
doors out of consumer sight. Before the PSC made its decision to support the mandatory 
installation of Smart Meters, the PSC was unwilling (unlike the up-front actions taken by 
many other states) to study in depth for public consumption the many problems associated 
with Smart Meter that we constantly arising in Florida and the whole U.S .. Additionally, 
the PSC has never made public any cost benefit analysis for Smart Meters, which type of 
analysis was required up-front in several states. The public does not know if such a study 
from utilities was ever required by the PSC, but, if it was, it has never been made public. 
The PSC undoubtedly knows by now that such cost-benefit studies were conducted in 
several states and many such reports disclosed there was insufficient benefit to consumers 
from the use of a Smart Meter to require/justify a universal installation. 

Additionally, several Florida county governments in the past few years have passed 
resolutions asking the PSC to provide utility customers in Florida with the ability 
refuse installation of a Smart Meter at no cost to the rejecting customer. Such 
petitions have been totally ignored by AG Bondi, the Legislature and the PSC. 

Now, the PSC again has the chance to provide regulatory balance to the Smart Meter issue 
in this state by approving a "reasonable" Opt Out/Opt In capability for utility customers 
wanting to refuse installation of a Smart Meter on their residence/business. A few months 
ago, the PSC received from Florida Power and Light a request to approve its version of an 
Opt Out. FLP's version represents one of the most expensive Opt Out agreements offered 
by a utility in the entire country and its presentation is full of holes, which have not been 
addressed whatsoever by PSC Staff. I am enclosing with the letter a letter recently sent to 
the five PSC Commissioners, which readily shows the PSC Staff's incompetence/blatant 
disregard for their job in many areas cited by Ms. Martin---a retired CPA/utility auditor. 
The Commissioners of the PSC should strike down this proposed FPL program or 
anything close to it and replace it with a program, which is reasonable in nature for both 
the utility customers and for the utilities. Ms. Martin's letter outlines reasonable Opt Out 
alternatives, which PSC/FPL refuse to consider. 

Based on Ms. Martin's excellent analysis, I am requesting a common sense, fair to both 
parties Opt Out Agreement be approved by the PSC as follows: 

( 1) There will be no up-front fee charged by FPL 

(2) Those customers Opting Out will be required to: (a) read their meter monthly during a 



week agreed to by the customer and the utility; and (b) customer will take a photograph 
of the meter at the time of the reading to provide utility verification that the reading was 
accurate. 

(3) The information/evidence backup submitted in a. and b. above will be e-mailed to FPL 
to an address required by them or will be mailed to FPL to an agreed upon address. 
Such information will be submitted in the form and manner required by the utility; 

(4) Once a year, FPL will have the right to enter the Opting Out customer's property to 
independently read/check out the functionality of the non-Smart Meter electrical meter 
to verify the usage information the customer has been providing monthly in 1 and 2, 
above. Given the problems being sustained from Smart Meter use, (see Ms. 
Martin's letter for some of these), the final tariff must required FPL to inspect all 
meters yearly for functionality. 

If FPL finds any major discrepancy between the customer monthly input and its annual 
meter reading findings and it is proven the customer has committed fraud, severe 
penalties may be assessed against the customer by the utility and if the customer then 
still remains a customer a Smart Meter will be installed at that time. There will be no 
"inspection" charged to the Opt Out customer, who has followed the reporting 
procedures hereunder outlined; and 

( 5) Upon the FPL customer signing an FPL provided form to Opt Out of Smart Meter 
installation (or prior to having the customer require FPL to replace an already installed 
Smart Meter with an analog meter satisfactory to the customer), FPL would be required 
to send to each of their customers a letter outlining the PSC agreed Opt Out program 
and the steps the customer must take to refuse/replace installation of a Smart Meter. 
The letter cannot be a propaganda piece outlining the benefits of Smart Meters as FPL 
sees them for, FPL has already advised its customers via the press/its website/ prior 
correspondence of such benefits, as they perceive them. 

Under the above program, there would be no up-front fees/penalties charged by FPL 
unless the customer commits fraud in reporting electrical usage or FPL has to replace a 
non-fictional analog meter with a new analog meter, 

The above Opt Out Agreement for FPL customers is a fair and common sense approach to 
address a very contentious issue from the standpoints of addressing the concerns of utility 
customers on such meters and addressing the financial objectives of FPL in its efforts to 
control costs/make a profit. 

This Opt Out compromise will show Floridians the PSC is returning to its obligation to 
take into consideration the needs of both the customers and the utilities when 
addressing/acting on its regulatory responsibilities. 



We ask in the issue at hand the PSC finally take into consideration the problems many 
Floridians are having with the mandatory installation of Smart Meters for there are several 
reasonable alternatives available without the mandate of unreasonable fees and costs to 
those utility customers who want to Opt Out of Smart Meter installation. 

If the PSC refuses on January 7, 2013.to properly address utility customers' concerns 
under the proposed Opt Out program under consideration, it will be mandatory the 
Legislature step in an enact legislation which will override the PSC's decision in this 
matter by producing the above "reasonable" alternative, which will cause FPL 
absolutely no financial burden. 

Cordially, 

William G. Bigelow 

En els. 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 

Subject: 

Importance: 

1/01/13 
RE: docket # 130223 
Dear PSC, 

Deb Caso <debracaso@hotmail.com> 
Wednesday, January 01, 2014 10:28 PM 
Office of Commissioner Brise 

Office Of Commissioner Edgar; Office Of Commissioner Graham; Office of Commissioner 
Brown; Office of Commissioner Balbis; Records Clerk 
{BULK} "Comments for Docket # 130223" 

Low 

It seems to me that the fee suggested by the "staff' is a punitive fee. People have been supporting 
( no other choice) FP&L and paying all along until this Smart Meter conspiracy came along with the 
strings of the recovery funds from Obama for "green garbage" being shoved down the throats of 
electric consumers because FP&L took billions of dollars to get meters installed . 

As the country goes into the socialist abyss it appears that the strong arm tactics of FP&L is pushing 
for something more than improving electric service. Quite frankly, I am sick of it. I said "no" as did 
others, while many said nothing to stand for their right to protect the privacy and health of the family. 
Those that want the opt-out are not happy with the decision to charge for a service that is not 
needed . $77 fee to send someone to do nothing is a waste of time, money and purely punitive while 
others receive "special treatment" and require extreme resources for billing, regular customers are 
being penalized. 

NO! The PSC did nothing about the public outcry to be heard as to the health risks. The protections 
for the public need further discussion and FP&L has not protected our pockets or our health concerns 

How can it be that any new computer program is needed? It makes no sense when customers have 
been receiving the same service for years. The PSC obviously has an agenda, some policy of the 
politicians that it considers more important than the will of the people. I do believe very careful 
consideration is needed still and the impedance should be put on the power company, not the 
customer. 

Hoping for a NO Charge OPT OUT, 
Deb Caso 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 
Subject: 

Attachments: 

Commissioners: 
Representative Diaz: 

Sherry Smart < consultwithsmart@gmail.com > 
Wednesday, January 01, 2014 8:09 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Records Clerk; galvano.bill.web@flsenate.gov; flores.antires@flsenate.gov; 
garcia.rene@flsenate.gov; Jose.Diaz@myfloridahouse.gov; 
Mike.LaRosa@myfloridahouse.gov; detert.nancy.web@flsenate.gov; 
doug.holder@myfloridahouse.gov; brill.victoria@flsenate.gov; kellyjr@leg.state.fl .us; 
christensen. patty@leg.state.fl.us 
commissioners@cityofnorthport.com; commissioners@scgov.net 
Docket# 130223, Florida Power & Light "Petition for approval of optional non-standard 
meter rider" 

MMFinal Comments to FPSC on Docket 130223-EI .doc; LetterToPoliticians12-31-14.doc; 
TheCaseAgainstiSmartMeters.doc 

I am sending you this e-mail given you are the Chairman of the Energy and Utilities Subcommittee 
and a member of Regulatory Affairs Committee. The e-mail has also been sent Representative 
La Rosa, the Vice Chair of the Energy and Utilities Subcommittee. 

I am taking the time to alert/advise you/your committees that over the past two years the Florida Public Service 
Commission has totally abandoned its required fairness in balancing its decision making on utility affairs 
between utility customer and the utility companies operating in Florida to side totally with the special interest 
requests of the utility companies and ignore the many complaints of Floridians. 

This break by the PSC and its staff from traditional handling of utility issues is flagrant and should be an 
embarrassment to the governor and the legislative body in this state. I am asking the political arm of this state to 
look into this matter and seek to make the necessary changes to protect the citizens of this state. 

The main issue at hand is the PSC's siding 100% with utility (especially Florida Power and Light) demands to 
force the citizens to accept installation of a proven defective piece of equipment called a Smart Meter. 

Attached is a letter written by Bill Bigelow generally outlining this situation, which has been ongoing for over 
two years and which is about to be finalized in the PSC meeting on January 7, 2014, unless intelligent 
people/politicians step forward and undo the wrongs being done against many Floridians who are refusing 
installation of a Smart Meter on their residences/businesses. 

Additionally, I am attaching a letter written by Marilynne Martin of Venice , FL , which she sent to the 
commissioners and others on December 29. This letter dissects the tariff wishes of FPL for its Opt Out Program 
and the response by PSC staff. Her presentation clearly shows in depth the ineptness (or willful actions) of 
the staff and their over two year refusal to deal properly with this important matter. 

For nearly one year, the anti Smart Meter group in this state has been trying, without success, to convince the 
Legislature to approve Smart Meter Opt Out legislation without financial penalty to the utility customer in order 
to contravene the PSC' s efforts to eliminate any public input into this situation. These letters show that the PSC 
has done nothing to evaluate the problems (I am also attaching a paper outlining those many problems) which 
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have cropped up all over the country/Florida in the four years the meters have become a very contentious issue. 
Neither has the PSC ever demanded from the utilities a cost-benefit proof analysis, as many other states have 
done---and found in most cases to be non-existent. Connecticut, in fact, has not/will not allow Smart Meters to 
be installed in their state until the PSC is totally satisfied that all Smart Meter problem have been addressed and 
satisfactory answers/solutions have been provided. Connecticut's requirements have not yet been fulfilled and 
no cost-benefit proof has ever been provided. 

As it stands now, the Floridians, who have familiarized themselves as to the many problems with Smart Meters 
and do not want them installed, are now facing: (1) probable utilization of private information, which can be 
generated from such equipment, in a manner they refuse to allow happen; (2) health issues from non-thermal 
affects of radio frequency, electro-magnetic emission exposure from Smart Meters; (3) stiff financial penalties 
for refusing installation of proven "defective" equipment on their property, which is in contravention to their 
constitutional property rights; and (4) personal financial responsibility covering anything adversely which goes 
wrong with a Smart Meter for FPL will not cover any such problem (many property insurance companies are 
eliminating coverage on property damage caused by Smart Meters). 

Several counties and cites in Florida have approved Opt Out Resolutions supporting the right of their citizens to 
have a "choice" in the Smart Meter matter. It is time for Tallahassee to follow suit. 

It is time for the legislature to rectify the damage being caused to the public and our rights by the PSC, which 
one-side actions on its part must be reined in and quickly. We will be watching closely as to your response to 
this travesty. 

Sherry Smart 
North Port, FL 
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Marilynne Martin 
420 Cerromar Ct Unit #162 

Venice, FL 34293 
941-244-0783 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

December 29, 2013 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non­
standard meter rider-Addressing Staffs Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered 
before your 1/7 /14 meeting as well as be placed once on the public record for this docket in a 
timely fashion. 

I have reviewed the tariff petition filed by FP&L, the data requests sent by Staff to FP&L and 
FP&L's responses and the Staffs Recommendation Report. I will present below why the 
Commission should not approve the FP&L petition or the Staffs recommended revisions. 
As I have previously stated in my letters submitted to the Commission on the Smart Meter 
Workshop on September 20, 2012 as well as this docket in letters dated September 23, 2013 
and November 22, 2013 (appearing in the consumer correspondence on the docket file),! 
object to any fees to retain my current analoe meter. Justification of costs have not been 
made by FP&L or properly analyzed by Staff and sienificant issues are still unresolved. 
The Commission should set this tariff on hold and set up full evidentiary public hearines to 
address the issues presented by consumers as to cost. health and privacy and fully 
investieate the costs beine presented by FP&L. 

Staffs recommendation: 

Staff claims they did a proper review of FP&L's filing and has recommended a slight change to 
the request: 

One Time Enrollment Fee: 
Comment 

FP&L Staff Below 
Customer care $11.30 $8.06 (1) 
Field Visit $77.06 $77.06 (2) 
Meter testing $5.00 $5.00 (3) 
Meter reading Workflow $11.98 $4.79 (4) 

Total $105.34 $94.91 (5) 

Monthly Recurring Costs: 
Comment 

FP&L Staff Below 
Un-recovered up front costs $7.14 $4.65 (6) 
Manual Meter read $6.81 $6.81 (7) 
Meter Read OSHA & $0.05 $0.05 (7) 
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Vehicle 

Billing & project Support $0.40 $0.40 {8) 
Collections & Disconnect $0.45 $0.45 {9) 
Physically Investigate 
Outages $0.10 $0.10 {10) 
Project Mgmt Costs $0.95 $0.95 (11) 

Total $15.90 $13.41 {12) 

1) Staff has reduced the number of customer care representatives after year 2. They justify this 
recommendation with the following statement: 

"Staff believes the four customer care employees would be fully utilized only 
during the initial program set up period. After the initial enrollment period, 
the level of effort to support the opt -out program is expected to decrease. Staff 
suggests FP&L will need four customer care employees the first two years and 
the next three years only one employee." 

Although FP&L clearly states that the initial enrollment period (for which the bulk of the 
activity covered under this charge) is no more than 3 months (January 2014 to March 2014) as 
customers will either accept a smart meter or be charged a fee, staff has determined the 
enrollment period to be 2 years and based their adjustment on this 2 yr period with Nil 
justification. If Staff believes that staffing after the initial enrollment can be accomplished with 
one customer care employee than why is the adjustment not made to allow 4 employees for 3 
months and one thereafter? Where did staff get 2 years? Why didn't staff request FP&L to 
submit the estimated opt out transactions by month for the 3-year period for which FP&L was 
seeking costs? Wouldn't such data be needed to properly analyze this workload and justify the 
assumptions? 

In addition, FP&L stated that customers would have the option to use a web-based service as 
opposed to using customer service. Customers who use the web service should get a reduced 
upfront fee that excludes the $6.21/call cost. If they didn't cause the cost they shouldn't pay 
for it. Have two fee schedules, one for self-service and one for customer assistance in 
enrollments. 

2) FP&L has stated in their filine and answers to Staff data requests that there are 
24.000 customers on their "postpone list" and an additional 12 .000 that have either 

· barricaded their meter or refused access to their property to install a smart meter (I 
think it is safe to assume these people do not want the meters). So there are a total of 
36.000 customers who have their old analoe meter. FP&L also states in response to 
Question 10 of the first set of Data Requests "Customers under the NSMR tariff will 
keep their current meters". Why hasn't the Staff challeneed this portion of the upfront 
fee for the initial enrollment period? FP&L is stating that during the initial period this 
cost will not be incurred. If they are allowing customers to keep their current meter, then a 
field visit to install a non-communicatine meter is unnecessary and this portion of the 
costs should only take effect AFTER the initial enrollment period and only when FP&L is 
required to remove a smart meter and replace it with a non-standard meter. No one should 
be chareed this fee in the initial enrollment period since FP&L did not alert its 
customers in their smart meter deployment communications that there was a 
postpone list. Many customers believe there was no choice. It is only fair that 
customers, who want to refuse a smart meter during January-March 2014, the initial 
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enrollment period, should do so without charge. April 2014 and thereafter, if a customer 
wants to change their choice of meters, the charge would be appropriate, as FP&L would 
actually incur costs to swap out the meter. Such charge should be made for ALL swap outs 
whether it is a change from analog to smart meter or smart meter to analog. That is truly 
keeping with FP&L's assertion that all costs should be born by the "cost-causer". By Staff 
not properly addressine this component of the upfront fee they are in a sense 
condonine fraud. FP&L will not need to visit my premise but they will be charging me for it. 
In the future FP&L may be swapping out analogs for smart meters and not charging the 'cost 
causer". They state in their responses that they do not intend to charee a customer for 
a field visit to install a smart meter who calls for new service but has an analoe meter 
on their home. However, if a new customer calls and has an analog on their home and 
doesn't want a smart meter, they will pay this charge even though FP&L does not have to 
come out a put an analog on the home. How does this make sense? How does this follow a 
charee the "cost causer" principle? I need a drink or Staff needs to stop drinking. 

3) FP&L claims they will need to test the non-standard meters once every three years. I 
am not sure if this testine was performed in the past. as I have never seen anyone at 
my meter performine a test. How will the customer be assured his meter is beine 
tested? The best way is for the Commission to allow the cost but only charge the $15 when 
that service is performed. This could be included in the tariff and will ensure that if 
FP&L does not test your meter you will not be payine for somethine that did not 
occur. 

4) FP&L claims that it will need to incur additional costs to change the workflow for meter 
readers. FP&L started their "postpone" list, by its own admission, sometime prior to August 
2010. They are calculatine 2 transactions - an "establish" and a "remove". Durine the 
initial enrollment of this non-standard meter there is nothine to "remove" and we 
have already been "established". This fee should not apply to the initial enrollees. It 
may have some validity after the initial enrollment. 

5) Althoueh both the Staff and FP&L state they believe in chareine the "cost causer" for 
incremental costs they fail to review the proper NET incremental costs. Not one 
question was raised by Staff to explore what the variable costs to the standard service are 
and what costs would be avoided and not incurred for the 12-40 thousand customers that 
may elect to opt out. One such obvious item is the cost of the smart meter itself. If I am 
told I am keepine my old meter than FP&L does not have the cost of new smart meter. 
It is improper accountine to consider only the cost incurred to set up a non-standard 
meter system and not consider the variable costs that will not be incurred because 
the customers did not take a smart meter. 

6) Staff has reduced the non-recovered up front costs by reguirine a 5-year amortization 
versus a 3 yr. But staff has never explored the validity of those costs. In Docket# 
130160 FP&L revealed that approx. 6K smart meters have failed to communicate after 
installation. If the meter is unable to wirelessly transmit the reading to the Company then 
someone is going to have to go out to read that meter or estimated charges need to be made 
in order to bill for the service. I am a CPA with significant experience with developing billing 
systems and front ends. No billine system is built for one scenario. there is always 
various workarounds built in. as you never know what is eoine to happen. FP&L is 
attemptine to recoup some of its costs throueh this tariff that it would have incurred 
anyway. When there is a glitch in the smart meter for whatever reason will FP&L be 
utilizing (piggybacking) on any of these systems or meter readers they are building and 
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charging the NSMR for? How are they billing the 6,000 customers exposed under Docket# 
130160 today? How are/were they planning to bill and service the customers that they 
admitted they have not yet deployed smart meters to in.the Miami Dade area (see response 
to First set of data Requests, Question 2)? 

The bulk of the upfront costs that is being amortized are for system changes, approx. $2 
million. In addition, FP&L is claiming they need more handhelds without explaining where 
all the old ones went. Regarding the system changes I cannot do a proper analysis because 
the contract is secret and was held from public view as "confidential". But $2 million 
could be compared to 10-15 full-time programmers for a year. They must have hired the 
same firm that the Secretary of Health hired for the Obamacare website. There is just not 
that much code to write to justify that cost. You do not need a whole separate billing 
system. just a front end to get the readings in. You need just one empty field in your 
system/program to use to flag the customers and most big companies have such fields 
available. FP&L should already have developed most of what's needed to accommodate 
smart meters that fail to work, emergency situations and transitional circumstances such as 
Miami Dade. This cost is just an attempt to retrieve additional revenues and to keep 
the cost of opting out as high as possible to ensure that the 40K who do not want the 
smart meter is dwindled down to the 12K who are fortunate. like I. to be of sufficient 
financial means to afford it. 

7) The cost of someone coming to your home to read a meter is a legitimate incremental cost. 
What the Staff failed to explore is whether it was a necessary cost. What are the 
alternates? It is not necessary to have a monthly meter read. I went 11 years not having 
a monthly read of my gas meter (located in the basement) in NY because of my work 
schedule. The company estimated the bill, asked for customer readings and once or twice a 
year I had to set up an appointment for an actual read by the gas company. It worked fine. 
There are two alternatives to avoid this charge but the Staff never explored them. 
Alternative# 1 is to have the customer submit manual self reads to FP&L with a once 
a year meter read visit to ensure no foul play or submit digital photos of the meter to 
verify the readings. Alternative # 2 would be to put the customer on estimated 
readings based on history with a once a year manual meter visit. I would contend that 
the once a year visit should not be charged. FP&L is placing their equipment on 
customer's property. It is their duty to ensure that such equipment (whether it be a smart 
meter or a NSMR) is in good working order and should be as a matter of routine physically 
inspected annually. The verification of the customers reading can be taken at this time 
at no costs or minimum cost. Since the inspection should be for all meters (smart or 
NSMR) there would be no "cost causer". 

8) This cost appears out of line. FP&L intends to have an initial enrollment period of Jan-March 
2014. After that date the project is over and complete. yet they have continuing staff 
requirements for years. 

9) This is where both FP&L and Staff talk out of both sides of their mouth. If you believe 
the "cost causer" should take the charge. not the whole customer base. then why 
would you support charging collection costs to all those choosing a NSMR? Why not 
propose a special collection fee for NSMR that go into collection? I understand that FP&L 
will incur costs to go out and disconnect a meter for non-payment since they will not be able 
to disconnect from the office like the smart meter. But why do compliant good paying 
customers need to bear the costs of nonpaying customers? FP&L should propose a 
charge for collection customers to cover their costs. not charge everyone. 
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10) One of the biggest fraud items with this "Smart Meter" stuff is the notion that sensors 
are needed on our homes to tell whether electricity is flowing or not. In my 30 years as 
a homeowner and electric utility customer I have never experienced ONE instance where 
my house did not have electricity but my neighbor did. The fact is that when electricity 
fails. it fails at the transformer level or substation level etc. - not at the individual 
home. If we have an electric failure I plan to stand by my meter and wait for the FP&L 
serviceman to come and check if my power was restored! This is stupid, as it will not 
happen. FP&L knows that when it gets the transformer fixed or whatever. the service 
will be restored to those homes. If they want they could revert to a charge like t.TI.e 
telephone companies - "we will send a repairman out to check but if the problem is not our 
system and is in your inside wire you will be charged". This method is closer to FP&L and 
Staffs "cost causer" philosophy. If someone makes you come out because a circuit breaker in 
their home failed and they didn't check it - then charge them for their stupidity. 

ll)Staff thinks it is fine to hire a $136K/yr. fulltime person to oversee what? I have run 
many projects for large companies in my career and this charge is a joke! Once the initial 
enrollment period ofJan-Mar 2014 is over, what is this person going to do for 40 hours per 
week? You expect customers to pay $.95/month for someone to do what? Has FP&L 
provided any support as to the types of issues this person will handle? Has FP&L been asked 
to provide any projections to support the number of opt-outs they are anticipating after 
March 2014? I would like this job. It's like winning the jackpot and becoming the Maytag 
repairman. 

12) In general. FP&L and Staff have purposely kept the cost of the opt out high (to 
eliminate some resisters who may be low income) by using the unsupported 
assumption that there will be 12.000 customers out of 40.000 that take the non­
standard meter. The commission needs to understand that 40.000 do not want the 
smart meter and should instruct FP&L to submit the calculation using 40.000. lfyou 
consider the points above and the actual people who want to opt out, would that 
significantly reduce these costs? Yes it would. But the goal is to keep it high in order to 
discourage those to not disobey the State's wishes. 

In addition. it is highway robbery to allow FP&L to put a smart meter on a home that 
has contracted for a NSMR and then continue to charge them up to 30 days for 
something they are not getting! FP&L should be required to have non-standard meters on 
all their repair trucks that service areas with customers selecting this service. If there is an 
occurrence where they have to put a temporary smart meter on the home. FP&L 
should be required by tariff to prorate the monthly charge for the days where the 
non-standard meter was not on the home. 

Cost Causers and Non-Standard Service 

Both FP&L and Staff use these terms in their documents throughout this filing. To an 
accountant, like me, those phrases have meanings. But when you examine the past practice 
of the Commission you find it is just a game. Let me give you some examples. This list is not 
meant to be all-inclusive. 

a. Budget Billing - FP&L has a non-standard service for billing called Budget Billing. In 
order to offer this service, meant to help those who cannot properly manage 
finances and plan for bill fluctuations. FP&L needed to write programs and set up 
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a process. Does FP&L charge a fee for this non-standard billing service? I could not find 
one on their website. So it can be assumed that all ratepayers paid for the costs of 
this nonstandard service. Can the Commission explain why it was determined that 
the "cost causers" should not pay for this service and such costs should be spread 
to all ratepayers? 

b. Spanish literature/Customer service - FP&L offers a special Spanish speaking 
customer service department as well as translates all of its materials into Spanish 
- including their Proposed Opt Out materials under this docket. FP &L does not 
charge for this non-standard material. Can the Commission explain why customers 
who are causing the cost (inability to speak English) are not charged a fee? Is the 
$5,000 included in the opt out costs really necessary- did FP&L even survey the 40K 
who refused to see if they need Spanish literature? 

c. Docket# 130160 is allowing FP&L to repair 400 customer meter enclosures that 
may be in need of replacement at no cost to the customer even though the rules 
state that the meter enclosures are the responsibility of the customer. Can you 
justify why all ratepayers are paying for the new meter enclosures of a few and 
why there was no fee levied to the cost causer in compliance with Commission rules? 

d. FP&L also offers special non-standard services to the blind and deaf at no 
additional fees. (Law may require this service. But the "State" often disregards the 
principle of "cost causer" when it wants to, doesn't it?) Customers have written both 
FP&L and the Commission stating they were becoming ill from the EMF's from the 
smart meter and some told you that they had pacemakers and other eguipment 
and were advised by their doctors not to have a smart meter. Why is it the 
Commission does not have the same compassion for the electro-sensitive that it 
has for the blind and deaf? Are the electro-sensitive not covered under ADA and where 
was that matter addressed in Mr. Clemence's Smart Meter Workshop Report? Did Staff 
consider or investigate a medical exemption? I have seen no evidence of it nor does 
the FCC prohibit such. 

e. Coming before the Commission is a recently filed Docket# 130286 -- Petition for 
approval of new commercial/industrial service rider by Florida Power & Light 
Company. FP&L is asking permission that they can provide up to 50 special. secret 
(confidentiality agreements are reguired) pricing deals with large industrial 
customers. Will you throw cost causation principles out the window and approve 
it? What will happen to these customers' smaller competitors when you allow the 
big guys to use extortion to extract special deals? Will they be unable to compete 
with these "big guys" because Gov. Scott has given their competitors special tax 
breaks and the FPSC has given them special energy prices (or otherwise stated that 
the politicians and the regulators created an unleveled playing field for their friends)? 
Weren't your original tariffs for commercial and industrial customers driven off of cost 
principles and wouldn't it be violating such principles to approve this petition for a 
special tariff by FP&L? I will watch it closely. 

f. In this current opt out filing; FP&L has clearly stated that if an ·individual buys a 
home that has an analog meter. after the original enrollment period. and they 
want a smart meter. there will be no charge. Even though FP&L will need to run a 
service tech out to that home, put on a new expensive smart meter and customer service 
reps will have to put that information into a system. There will be costs incurred, but the 
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customer will not be charged a fee for that service visit. Per FP&L and Staff such costs 
should be charged to all ratepayers - under what principle? 

g. FP&L's current smart meter includes a second transmitter called a Zi.Wee. It adds 
considerable cost to the meter. Its only purpose is to interface with smart 
appliances and Home Ener1:r Management Systems (HEMS). Why did Staff 
recommend, and the Commission approve, the costs for the inclusion of this transmitter 
in all smart meters? All seem to agree that such HEMS will not be required. Why are 
all customers paying for something they will not be using? Why weren't these types 
of meters (smart meters with zigbee chips) only deployed to those who take such 
services and appropriately charged to them as "cost causers"? 

What I have found in my research is that when you obey the "State" and do what they 
want there is no penalty regardless of cost causation. But when you don't obey the State. 
there will be penalties and all applicable financial rules apply. Oh Brave New World. 
1984 has arrived at last. 

Other Corrections /Clarifications to Staff Recommendations Report 

1. Although Staff did ask the question in data request 1. question 10 to define 'non­
communicating meter". FP&L failed to answer the question. They did not define 
what type of meter would be provided. This is a critical point that needs to be 
resolved. The Commission should look to California and Nevada who are ahead of 
Florida in this smart grid. The digital non-communicating meters continued to 
result in health difficulties for their customers. The non-Standard meter needs to 
be an analog meter and the tariff needs to specifically indicate what meter the 
customer is contracting for. 

See Nevada http://www.lasvegassun.com/news /2013 /jan/09 /nv-energy-customers­
can-opt-old-style-meters/ and 

California http://lamesa.patch.com/groups /susan-brinchmans-blog/p /bp--puc-orders­
pge-to-offer-analog-meters-as-smart-me4 240 b6 73a5 

2. Staff has not addressed the issue of multi-family dwellings. There is an issue of 
where such meters are located (banks of meters on one wall. affecting some 
residents more than others) as well as private property ownership. FP &L is stating 
that decision rests entirely with their customer. not the property owner. The 
equipment is being placed on walls that may be jointly owned or owned by someone 
different than the customer. FP&L and the Staff need to address private property 
rights. FP&L has stated. "only the customer of record for a premise will have the 
option to elect the non-standard meter service for that premise" (petition. par 19). 
This violates private property rights. The owner(s) have the legal right to refuse the 
Network Management Equipment on their property. The Commission needs to 
address this issue before approving this tariff. The issue of the establishment of 
the Neighborhood Area Network was brought up at the Smart Meter Workshop 
and completely ignored by Staff and left unaddressed. 

3. Data request 1, Question 3. FP&L claims they do not know what other utilities are 
doing and provides an incomplete record. For the record, this little citizen, cold e­
mailed a Vermont group and within hours found out that Vermont, which has a 
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legislative opt out, has a 4% opt out rate - see attached. I was surprised at first but the 
guy told me that they got the bill passed early and the activists stopped educating the 
public. Surveys say that most people don't know they even have a smart meter on 
their homes. FP&L is not plannin& to alert all customers to this new tariff. The Staff 
is also not requirin& them to alert all customers. why? Were all customers alerted to 
Budget Billing when it was introduced? The Commission should require FP&L to 
communicate this new non-standard service to all customers. Many customers 
believe they do not have a choice and are unaware there is a "post.pone" list since 
FP&L did not include that information in their deployment postcards they sent out 
to "current residents". Also owners of buildings who rent them out and may be the 
customer (include electric in the rent) are also unaware as "current resident" mail is not 
forwarded to owners of record who do not reside at the residence. Staff did not include 
an explanation as to why it is appropriate not to alert all customers of this new 
option. 

4. FP&L states in response to second data request, question# 7 that "When the test year 
data was prepared in 2011, the company had less than 50 customers objecting to 
smart meters. Based upon the information available to FP&L at that time, the 
company did not plan for or project any costs associated with a non-standard 
meter." I believe this is not the complete truth. or stated differently it is a lie. If 
FP&L had no intention of offerin& a non-standard meter they would not have 
established a postpone list prior to Aua:ust 2010. FP&L is an industry big wig and 
participates in many of the industry forums and groups. One such group is the 
Association for Demand Response and Smart Grid (see this where Ms. Barbara Leary 
from FP&L is an active participant on panels 
http://www.demandresponsetownmeeting.com/agenda /) 

This same group issued a National Action Plan Communications Plan Umbrella in July 
2011. My professional experience tells me this was created not overnight but over at 
least a 6-12 month period. The plan shows what the bi& a=uys decided to do to avoid 
the ni&htmare California saw when they tried to force the meters on the public. See 
page 24 where they write 

" For customers who remain unconvinced, the utilities would do well to provide alternatives 
such as relocation of the meter or "organic" meters without radio transmitters. As these are 
likely to be a few customers with big voices, from a communications' perspective, it is better 
to recognize the fear is real and let them opt-out." 
http://www.demandresponsesmartgrid.org/Resources/Documents/NAP%20Docs/NAPC%20A 
ction%20Guide%20Part%201%2011 .07 .07 .pdf 

FP&L knew they would be offerin& an opt-out but chose to not include such plans 
in the rate case. The a:oal was to keep the 'resisters" quiet so the deployment could 
be done without many customers knowin&. They did not want protests that would 
alert customers. The postpone option was also kept quiet to keep the number of 
'resisters" to a minimum. 

5. Staffs recommendation letter in Case Backa=round states that a workshop was 
conducted to address customers concerns. This is also a LIE. Staff conducted an 
industry do& and pony show to pretend to address customer concerns. Staff 
conducted a workshop on September 20. 2012 and waited and held off their 
report until February 19. 2013 to allow FP&L to .:et nearer to completin& their 
deployment. Staffs report shows no research occurrin& after the workshop - why 
5 months to write minutes? I personally presented the multi-family dwelling issue. Did 
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that issue appear in Staffs report or was it ignored? Ms. Deborah Rubin submitted 4 
binders of health studies abstracts showine bioloeical harm at levels way below 
the FCC euidelines. She requested that such data be eiven to the State Health Dept. 
for review. Today. such binders still sit on the floor of Staffs offices. How can Staff, 
with no health expertise, make any determination on such studies without enlisting the 
experts of the Health Dept.? Staff ienored all the data as if it was not presented to 
them in their February 19th Report. It may be true that the smart meters comply with 
FCC guidelines. But it is also true that per the Federal experts (EPA). the FCC 
euidelines are only testine and coverine for thermal impacts (beatine of tissue). 
they do NOT cover all effects (bioloeical). Florida Statute 501.122. which charees 
the Florida Health Dept. with oversieht of non-ionizine radiation. does not 
distineuish between thermal and non-thermal. It makes the Florida Health Dept. 
legally responsible for the entire health and safety of Florida residents (thermal or 
biological). Ms. Rubin's studies should have been addressed before the political 
science major. which worked for a lobbyine firm who lobbies for industry. wrote 
the health section on the Smart Meter Report. And finally. privacy concerns were 
never addressed either. I dare you to find in the Report a definition or description 
of what Mr. Clemence means when he states. "hold customer data confidentially. 
except for reeulated business purposes". Where are those "reeulated business 
purposes" outlined? 

501.122 Control of nonionizing radiations; laser; penalties.­
(1) DEFINITIONS.-For the purposes of this section: 
(a) "Laser" means light amplification by stimulated emission of radiation, encompassing 
wavelengths above and below those in visual range, if produced by laser devices. 
(b) "Laser device" means any device designed or used to amplify electromagnetic radiation by 
stimulated emission. 
c) "Nonionizing radiation" means electromagnetic or sound waves which do not produce or 
result in ionization. 
(d) "Ionizing radiation" means gamma and X rays, alpha and beta particles, high-speed 
electrons, neutrons, protons, and other nuclear particles. 
( e) "Department" means the Department of Health. 
(2) AUTHORITY TO ISSUE REGULATIONS.-Except for electrical transmission and distribution 
lines and substation facilities subject to regulation by the Department of Environmental 
Protection pursuant to chapter 403, the Department of Health shall adopt rules as necessary to 
protect the health and safety of persons exposed to laser devices and other nonionizing radiation, 
including the user or any others who might come in contact with such radiation. The Department 
of Health may: 
(a) Develop a program for registration of laser devices and uses and of identifying and 
controlling sources and uses of other nonionizing radiations. 
(b) Maintain liaison with, and receive information from, industry, industry associations, and 
other organizations or individuals relating to present or future radiation-producing products or 
devices. 
(c) Study and evaluate the degree of hazard associated with the use oflaser devices or other 
sources of radiation. 
(d) Establish and prescribe performance standards for lasers and other radiation control, 
including requirements for radiation surveys and measurements and the methods and 
instruments used to perform surveys; the qualifications, duties, and training of users; the posting 
of warning signs and labels for facilities and devices; recordkeeping; and reports to the 
department, if it determines that such standards are necessary for the protection of the public 
health. 
(e) Amend or revoke any performance standard established under the provisions of this section. 
(3) PENALTIES FOR USING UNREGISTERED LASER DEVICE OR PRODUCT.-
(a) No person licensed to practice the healing arts, nor any other person, may use a Class III or a 
Class IV laser device or product as defined by federal regulations unless she or he has complied 
with the rules governing the registration of such devices with the department promulgated 
pursuant to subsection (2). 
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(b) Any person who violates the provisions of this subsection is guilty of a misdemeanor of the 
second degree, punishable as provided ins. 775.082 ors. 775.083. 

6. Both FP&L and Staff are recommending that the 12.000 customers who denied 
access to their properties be automatically enrolled in the NSMR. There are no 
plans to notify them of the opt-out option. Does the Staff understand that FP&L did 
NOT alert people in their initial deployment communications that they had a Postpone 
List to begin with? So those customers did not know that they needed to call a 
number to get on the list. All 40K customers (those on the opt out list and those 
refusing access to the property) should be properly notified of this new tariff. as 
well as the rest of the customer base. They have rights too. no? 

It is clear that the Staff and the Commission is in collusion with industry based on my 
observation and research over the past 18 months. Why else would FP&L start 
deploying smart meters in Sept 2009 a full 6 months before PSC Order 10-0153-FOF­
EI that provided cost approval was made in March 2010? Did they have an inside fix? 
Why else would the commission require an annual report on a deployment and give 
no parameters for what must be included in that report? Note FP&L does not have to 
report its dismal usage of the promoted website that provides less than useful 
information on energy usage. Why else would the Commission also ignore the lack of 
promised cost savings in the last rate case and settle that rate case without the 
people's representatives' approval (OPC)? Why else would the Commission cover up 
the failure of these smart meters as presented in Docket #130160? Why else would the 
Commission (I am forecasting here) approve Docket #130286 and give special deals to large 
commercial customers while socking it the small businessman? 

The Staff. again. has failed to do a proper investigation as noted in this letter. The 
Commission should not approve the Staff Recommendation. The Commission should 
close this Docket and open up another Docket to address the unresolved issues of smart 
meters in Florida regardless of the providing utility. 

As the holiday season closes I am thankful to God for all I have achieved throughout my life. I 
am thankful for the financial resources to be able to opt-out of the ten meters behind my 
bed. Yes. I will reimburse my neighbors for the costs. They are all snowbirds and their 
heads reside far away from these meters. It will cost me $950 upfront for ten meters 
and $130 /month. It is a price I am able to pay for protection of my health and 
maintaining privacy from "regulated business purposes". whatever that means. I am 
distressed about others without the financial means to opt out of their meters and possibly 
neighbor meters. I ask the Commissioners, Staff, FP&L and OPC - all with ample financial 
means yourselves - how do you sleep at night? 

Regards, 

Marilynne Martin 
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William G. and Margo A. Bigelow 

December 31, 2013 

22540 Bolanos Ct. 
Port Charlotte, FL 33952 

Ph. 941/743-6539 
Cell Phone 586/438-0886 

Re: Docket 130223-EI - Comments on Florida Power and Light's Petition for 
approval of optional non-standard meter rider - Addressing Stafrs Recommendation 

Through their elected officials, the citizen residents of Florida long ago gave utilities 
operating in the state a near monopolistic presence in the areas the utilities were servicing. 
The people's granting of such market place power was to eliminate cutthroat competition 
in an industry requiring massive capital investment to provide service. This relatively 
uncompetitive power base would be used by the utilities to provide to the populace a 
reliable source of energy at the reasonable prices needed to positively underpin and spur 
growth in Florida's local and statewide economies. The Florida Public Service 
Commission was formed by the state legislature to provide close monitoring and 
regulation of the utilities in order to insure Floridian energy customers would receive 
power sources at a fair price to both the consumer and to the utilities and on an "as 
needed" basis (subject to temporary interruption from extraordinary occurrences such as 
storm related outages). PSC regulation/focus was to be balanced between the 
needs/demands of the consumer and the financial/capital procurement needs of the 
utilities. 

However, in the past few years, the PSC has all but abandoned the required balanced 
approach to utility regulation when it came to addressing the very contentious nationwide 
issues of replacing long-standing, effective energy usage measuring analog meters with the 
Smart Meter. Such equipment is different functionally from the reliable analog meter for it 
represents much greater capability than a meter for a Smart Meter is actually an electronic 
communication system device, incorporating an energy usage meter as an afterthought. 
Such meters have been installed throughout this country for over four years and have been 
shown to be an invasion of private property rights and subject to many problems 
arising from defects in the equipment. Curiously, Smart Meters have been exempted by 
the federal government from "safe" usage certification by any of the several recognized 
consumer electrical equipment rating organizations. 

Rather than being concerned about customer safety/privacy rights/health issues, the 
Florida PSC for over two years has allowed utilities in Florida to install Smart Meters (on 
what utilities marketed on a "mandatory" basis) on residences/business without notice. I 
am sure you are well aware no federal or state law exists in this country, which 
"mandates" the installation of Smart Meters. All federal laws addressing Smart Meters 
universally state U.S. utilities may "offer" Smart Meters to their customer. No such "offer" 
has been made in Florida. 



The required balancing of the Florida PSC's decision-making in the Smart Meter issue 
between consumer and utility interests has been totally ignored, as the PSC has been 
operating solely on a one-sided basis supporting every special interest demand of the 
utilities, especially Florida Power and Light, Florida's largest electrical utility. The PSC 
has totally ignored the many complaints/warnings of Floridians concerning the use of 
Smart Meters. The PSC has not allowed any legitimate public hearings to be conducted, 
whereby the issue would be properly debated in open debate rather than behind closed 
doors out of consumer sight. Before the PSC made its decision to support the mandatory 
installation of Smart Meters, the PSC was unwilling (unlike the up-front actions taken by 
many other states) to study in depth for public consumption the many problems associated 
with Smart Meter that we constantly arising in Florida and the whole U.S .. Additionally, 
the PSC has never made public any cost benefit analysis for Smart Meters, which type of 
analysis was required up-front in several states. The public does not know if such a study 
from utilities was ever required by the PSC, but, if it was, it has never been made public. 
The PSC undoubtedly knows by now that such cost-benefit studies were conducted in 
several states and many such reports disclosed there was insufficient benefit to consumers 
from the use of a Smart Meter to require/justify a universal installation. 

Additionally, several Florida county governments in the past few years have passed 
resolutions asking the PSC to provide utility customers in Florida with the ability 
refuse installation of a Smart Meter at no cost to the rejecting customer. Such 
petitions have been totally ignored by AG Bondi, the Legislature and the PSC. 

Now, the PSC again has the chance to provide regulatory balance to the Smart Meter issue 
in this state by approving a "reasonable" Opt Out/Opt In capability for utility customers 
wanting to refuse installation of a Smart Meter on their residence/business. A few months 
ago, the PSC received from Florida Power and Light a request to approve its version of an 
Opt Out. FLP's version represents one of the most expensive Opt Out agreements offered 
by a utility in the entire country and its presentation is full of holes, which have not been 
addressed whatsoever by PSC Staff. I am enclosing with the letter a letter recently sent to 
the five PSC Commissioners, which readily shows the PSC Staffs incompetence/blatant 
disregard for their job in many areas cited by Ms. Martin---a retired CPA/utility auditor. 
The Commissioners of the PSC should strike down this proposed FPL program or 
anything close to it and replace it with a program, which is reasonable in nature for both 
the utility customers and for the utilities. Ms. Martin's letter outlines reasonable Opt Out 
alternatives, which PSC/FPL refuse to consider. 

Based on Ms. Martin's excellent analysis, I am requesting a common sense, fair to both 
parties Opt Out Agreement be approved by the PSC as follows: 

( 1) There will be no up-front fee charged by FPL 

(2) Those customers Opting Out will be required to: (a) read their meter monthly during a 



week agreed to by the customer and the utility; and (b) customer will take a photograph 
of the meter at the time of the reading to provide utility verification that the reading was 
accurate. 

(3) The information/evidence backup submitted in a. and b. above will be e-mailed to FPL 
to an address required by them or will be mailed to FPL to an agreed upon address. 
Such information will be submitted in the form and manner required ~y the utility; 

( 4) Once a year, FPL will have the right to enter the Opting Out customer's property to 
independently read/check out the functionality of the non-Smart Meter electrical meter 
to verify the usage information the customer has been providing monthly in 1 and 2, 
above. Given the problems being sustained from Smart Meter use, (see Ms. 
Martin's letter for some of these), the final tariff must required FPL to inspect all 
meters yearly for functionality. 

IfFPL finds any major discrepancy between the customer monthly input and its annual 
meter reading findings and it is proven the customer has committed fraud, severe 
penalties may be assessed against the customer by the utility and if the customer then 
still remains a customer a Smart Meter will be installed at that time. There will be no 
"inspection" charged to the Opt Out customer, who has followed the reporting 
procedures hereunder outlined; and 

(5) Upon the FPL customer signing an FPL provided form to Opt Out of Smart Meter 
installation (or prior to having the customer require FPL to replace an already installed 
Smart Meter with an analog meter satisfactory to the customer), FPL would be required 
to send to each of their customers a letter outlining the PSC agreed Opt Out program 
and the steps the customer must take to refuse/replace installation of a Smart Meter. 
The letter cannot be a propaganda piece outlining the benefits of Smart Meters as FPL 
sees them for, FPL has already advised its customers via the press/its website/ prior 
correspondence of such benefits, as they perceive them. 

Under the above program, there would be no up-front fees/penalties charged by FPL 
unless the customer commits fraud in reporting electrical usage or FPL has to replace a 
non-fictional analog meter with a new analog meter, 

The above Opt Out Agreement for FPL customers is a fair and common sense approach to 
address a very contentious issue from the standpoints of addressing the concerns of utility 
customers on such meters and addressing the financial objectives of FPL in its efforts to 
control costs/make a profit. 

This Opt Out compromise will show Floridians the PSC is returning to its obligation to 
take into consideration the needs of both the customers and the utilities when 



addressing/acting on its regulatory responsibilities. 

We ask in the issue at hand the PSC finally take into consideration the problems many 
Floridians are having with the mandatory installation of Smart Meters for there are several 
reasonable alternatives available without the mandate of unreasonable fees and costs to 
those utility customers who want to Opt Out of Smart Meter installation. 

If the PSC refuses on January 7, 2013.to properly address utility customers' concerns 
under the proposed Opt Out program under consideration, it will be mandatory the 
Legislature step in an enact legislation which will override the PSC's decision in this 
matter by producing the above "reasonable" alternative, which will cause FPL 
absolutely no financial burden. 

Cordially, 

William G. Bigelow 

En els. 



THE CASE AGAINST AN INSTALLATION OF A SMART METER 
ON YOUR RESIDENCE/BUSINESS 

Florida Power and Light Company, Charlotte County's electrical utility, announced in April 2012 that it 
would commence in May 2012 the installation of Smart Meters on the homes and businesses of every 
customer in Charlotte County. The public announcements by FPL included customer advisement that 
such installation is "mandatory" and FPL customers will have no ability to refuse installation. 

FPL's announcement of "mandatory" installation is not supported anywhere in Federal or State 
law (including the Florida Public Service Commission) in this country. Smart Meters are covered in 
two federal laws, namely: (1) Energy Policy Act of 2005, which was the first law to address Smart 
Meters and its language states clearly that utilities are to "offer" the smart meters to their customers 
and install them "upon the customer's request"; and (2) Energy Independence and Security Act of 
2007 ("EISA"), which expanded the 2005 legislation to emphasize modernization and security for the 
Nation' s electricity transmission and distribution system, including development and deployment of 
real-time metering and "smart" devices. EISA outlines 10 objectives covering "smart" components, but 
nowhere in the law is "mandatory" deployment language written or inferred. 

FPL's response has been that the anti Smart Meter faction is reading these laws incorrectly. Really? See 
following for the real reality. The Federal Energy Regulatory Commission ("FERC) was given the 
authority under EISA to adopt standards to assure functionality of the Smart Grid and its components. 
FERC has never introduced a "mandatory" standard for Smart Meter installation on utility 
customer property. 

Under the above two laws, the Department of Energy is empowered to be the enacting agent of the laws 
and the source of any grants provided by the government to assist in the financing of the "Smart" 
system. On February 1, 2011, the Department of Energy's press officer Thomas Welch responded 
to questions about whether the federal government has made the installation of wireless smart 
meters mandatory. He wrote: "No. The Federal government, including the DOE, does not have a 
role in regulating the installation of smart meters, nor does it have a policy about the mandatory 
adoption of smart meters." 

So, if no federal or state laws mandate the installation of Smart Meters on utility customer property, 
where does FPL get its legal authority to mandate installation? FPL states the Florida Public Service 
Commissions "Tariff' has the effect of law. The FPSC tariff states "The duly authorized agents of the 
Company shall have safe access to the premises of the Customer at all reasonable hours for the purpose 
of installing, maintaining, and inspecting or removing the Company's property, reading meters, 
trimming trees within the Company's easements and rights of way, and other purposes incident to 
performance under or termination of the Company's agreement with the Customer, and in such 
performance shall not be liable for trespass." The many millions of people country-wide, who recognize 
the many dangers of Smart Meter operation, acknowledge any state PSC "property entry" Tariff is valid, 
but we contend such Tariff language is valid only for installation of equipment, which are certified by at 
least one of the 14 testing laboratories designated by OSHA as a Nationally Recognized Testing 
Laboratory (e.g. Underwriters Laboratories), that is equipment: (1) "certified" as safe and secure for 
consumer usage; and (2) not having major problem incidence associated with such equipment. Smart 
Meters have been mysteriously exempted from the consumer protection requirement of electrical 
certification and, as outlined below, there are so many problems related with Smart Meters that 
informed consumers must be given the ability to accept or refuse Smart Meter installation via their 
written permission before any such installation occurs; and then only after the utility has disclosed to 
the customer the many possible/documented problems associated with the use of Smart Meters. 
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For well over two years, electric utility customers in nearly every state of the union have been battling 
"mandatory" installation of Smart Meters on their properties. In some states, citizens have been 
successful in convincing their legislators to pass customer "Op Out/Op In" legislation. So far, the 
legislation passed has primarily allowed a utility customer to refuse a Smart Meter, but the utility has 
been allowed to charge an up-front fee and a special monthly charge on the refusing customer's monthly 
power billing. We feel such charges are illegal and many lawsuits are being filed against utilities across 
America, especially in California. However, on May 4, 2012, the legislature of Vermont, which had a 
few days earlier passed Op Out legislation, amended the original bill to prohibit Vermont utilities 
from charging an up-front fee or any other future charge against customers choosing to refuse 
Smart Meters. Obviously, this action by the Vermont legislature recognizes the illegality of such 
utility actions to punish dissenting customers financially. 

Irrespective of the fact that mandatory installation is not required by government legislative law, why 
are utility customers additionally justified in refusing installation of Smart Meters on their property? 
Discussion on the many additional valid reasons follows: 

ELEVEN REASONS WHY UTILITY CUSTOMERS SHOULD HA VE ABILITY 
TO REFUSE INSTALLATON OF A SMART METER 

1. Individual privacy- this is a constitutional based country, which values freedom of 
choice. Whatever legal information emanates from your private property, you have the 
constitutional right to determine who besides you has a right to such information. The 
Florida Constitution also protects your right to privacy (Article 1, Section 12). 
Acceptance of FPL' s fraudulent "smart meter" mandate will illegally impair such 
constitutional privacy rights; 

2. There currently is no required underwriting laboratory certification of smart meters. 
With the continuing incidence of explosions and fires associated with smart meters 
nationwide, this certification should be mandatory and many municipalities across the 
country are now requiring certification. Over fifty municipalities in California have 
passed anti-smart meter laws and six of these jurisdictions have made smart meter 
installation a "criminal offense". Connecticut is prohibiting installation of smart 
meters in their state until the many problems associated with such meters are resolved 
to their satisfaction, which could be never. Certification would help alleviate the 
physical/mechanical deficiencies of the meters, but certification will not erase the non­
certification issues related to Smart Meters, which are many, valid and pertinent; 

3. Significantly, higher utility bills are being experienced nationally although lower 
electrical bills have been universally promised by the installing utilities (including 
FPL). With smart meters fully in place in this community, you will then be set up to 
incur substantially higher utility bills via implementation of "time of use"/dynamic 
pricing. Bill increases have already occurred in many states where the majority of utility 
customers have experienced SM installation, which many incidences belie the lower 
utility cost promises of the installing utilities; 
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4. No federal or state law mandates installation. In fact, the federal government has 
issued publicly a written statement announcing smart meter installation is not 
mandatory (refer to page one above for details); 

5. FPL says generated smart meter data is in safe hands for such data is encrypted. 
Evidence is readily available showing criminal data transmission hacking is taking 
place and such pirated data shows a criminal when nobody is at home. The fact is, 
highly secured computer-based systems all over this country are constantly hacked, so 
FPL' s cyber security assurances ring hollow; 

6. Explosions/fires- bad SM installations have been admitted by several utilities. 
Consumer electrical watchdog groups report SM/house wiring incompatibility 
problems (www.emfsafetynetwork.org?page 10=1280). FPL has announced it will 
take no responsibility for damage to your property caused by a SM. Further, 
reports disclose some property insurance companies have now announced they will 
not cover SM related damage at the insured's next policy renewal date; 

7. Smart Meter health-related problems are now being reported all over the country, 
whereas utilities continue to state they are safe and pose no health issues. Refuting 
that contention, American Academy of Environmental Medicine's "peer" reviewed 
study in April 2012 concluded-"significant harmful biological effects occur from 
non-thermal RF exposure"--- and they recommend "immediate caution regarding 
SM installation advised due to potentially harmful RF exposure". There are many 
other medical and scientific studies from several international medical sources 
concluding there is danger from non-thermal RF emissions and these can be found on 
the internet (see below in Exhibit I of the attached cover letter for website access to 
some of those studies). Seniors, children, pregnant women and those using 
medical devices (including pace makers) are most susceptible. Further, the World 
Health Organization promoting international cancer research collaboration, has 
classified RF energy as "possibly carcinogenic to humans." Further, the U.S. 
General Accounting Office reported July 24, 2012, the current RF exposure limits set 
by the government may not · reflect the latest research on RF energy and that testing 
requirements used may not identify maximum RF energy exposure. Further, the 
American Academy of Pediatrics in a December 12, 2012 letter to House 
Representative Dennis Kucinich, stated new information now available and GAO 
reporting "demonstrates the need for further research on this issue (i.e. Effect of RF 
emissions on humans), and makes it clear that exposure standards should be 
reexamined." Finally, an EPA letter to the President of EMR Network stated "The 
FCC's current exposure guidelines ..... are thermally based, and do not apply to 
chronic, non-thermal exposure situations. Federal health and safety agencies have not 
yet developed policies concerning possible risk from LONG-TERM, NON­
THERMAL EXPOSURES" (my emphasis added}-such as involved with Smart 
Meters; 
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8. The Smart Meter issue is a property rights infringement issue where a monopolist 
company wrongly and strongly supported by a Florida PSC forces defective 
equipment on a customer without the customer having a choice to accept such 
equipment. The illegal infringement is twofold: (1) Equipment being installed on 
homes and businesses is really electronic network communications equipment, 
which just happens to have an energy usage meter reader component imbedded. The 
Smart Meter can do more than just read energy usage, given it can be programmed to 
communicate detailed or granular consumption information to end sources, which the 
home owner/business owner might not want communicated to anyone. Under such 
circumstances, free choice of the customer must be mandatory and under citizens' 
property rights provisions in the U.S. and Florida Constitutions where free choice is 
paramount. The existing tariff, which FPL cites as their authority to install such 
meters, cannot in any logical way be read to permit installation of equipment on 
customer's residences having operational characteristics/capabilities exceeding those 
of standard meter equipment, which records only customer total energy 
consumption; and (2) Smart Meters have been proven, via verifiable experience of 
utility customers all over this country, to incorporate/be associated with many, many 
problems, as outlined in this paper and a multitude of additional information 
distributed for public consumption. Therefore, such equipment can readily be and 
should be recognized by the utility customer as being defective and dangerous. There 
is no provision in any law of this country/State of Florida, which allows a utility to 
install defective/dangerous equipment on customers' residences/buildings, without the 
expressed written approval of those customers. Therefore, given one's constitutional 
property rights, the owner of property has the right to refuse a Smart Meter and not be 
charged a fee or increased billing as a result. 

9. AAEM also states federal government (FCC/FDA) tests to ascertain the health 
safety of SM's are inadequate and out-dated and do not provide the proper 
testing required for the government to make any definitive statements on the 
"safety" of smart meters. FPL cites FCC pronouncements of SM health safety and 
the Florida Department of Health advises they are mandated by the FL legislature to 
follow only the FCC findings on electromagnetic field radiation. Such human 
exposure is dangerously compounded in Condo/ Apartment projects where 20-40 
Smart Meters are hung on one wall, making the people in units located close to 
that wall very vulnerable to massive emissions.; and 

10. United Nations Agenda 21 principles (if you know nothing about Agenda 21, a 
Google investigation will produce over 130 million hits plus see below on page 5 for 
website addressing this issue) of eliminating property rights in the U.S. and 
eliminating/substantial reducing all fossil fuel energy sources are in play with 
smart meters, smart grid, smart appliances and smart thermostats, which are the 
government's conduits for substantially higher future energy prices and forced 
conservation. On 2-14-12, the Charlotte County Commission repudiated any Agenda 
21 principles from being implemented in Charlotte County. FPL took a $200M grant 
from Obama's Department of Energy to install smart meters in FL. All 

Page 4 of6 



government grants have future "strings' attached whereby the recipient agrees to abide 
by. Therefore, FPL became an agent of the Obama Administration when they accepted 
the grant. When smart meter/smart grid/smart appliances/smart thermostat technology 
are all firmly in place, the governmental Agenda 21 advocates will be positioned to 
manage/control your electrical, water and natural gas usage remotely. Since all 
electrical appliances sold in the country beginning in 2013 must incorporate imbedded 
communication chips and smart meters have the capability of capturing electrical 
usage data from all such appliances, government will then have the ability to advise 
you if your electrical usage is in excess of governmental set limits for each 
appliance. Your choice then will be either to purchase new "approved" appliances or 
to have the utility tum down the power going to any such appliance using more 
electricity than allowed. The same situation will exist on smart thermostats controlling 
air conditioning/heating units (NOTE: Agenda 21 was officially supported the U.S. 
via the signature of President H. W. Bush in 1992. President Clinton then via 
executive order set up the delivery system of Agenda 21 through various departments 
of government and got Congress to increase budgets of that department to fund 
implementation throughout the country. Congress has never formally approved 
such actions except for increasing departmental funding via budget approval.) 

11. Multi Billions of Dollars have been spent on the Smart Meter rollout process in 
Florida and no cost benefit study substantiating this massive cost and purported 
benefits to be derived have been provided for public review. In the October 12, 
2012 letter from the Office of Public Counsel, State of Florida to Walter Clemence of 
the FL Public Service Commission, the OPC states it believes that smart meters 
should be cost effective and the utilities should financially justify their investment in 
smart meters; however, the jury is still out on what tangible benefits, if any, will result 
from smart meters. The OPC then states " ... it is waiting on the PROMISED COST 
SA VIN GS BENEFITS (my emphasis) of smart meters to be realized and shared with 
the customers." I and the 30+ Anti Smart Meter organizations, which have banded 
together to fight Smart Meters, do not believe that such a report will never be 
submitted for in many other states such analyses submitted have been rejected for 
insufficient customer cost/benefit proof. 

For additional Smart Meter information go to www.pgteaparty.org then click on 
United Nations tab and then click on the underlying Smart Meter tab. For information 
on Agenda 21, follow the same process and click on the Agenda 21 tabs. 

In May 2012, FPL staff and I debated smart meters in front of the Charlotte County 
Commission. After the debate, the Commissioners approved a resolution whereby the 
Commission requested FPL to allow all electrical utility customers to Op Out of a smart 
meter installation. The Commission additionally recommended the Florida Public Service 
Commission approve a directive, whereby Floridians could refuse installation of a Smart 
Meter on their private residence or business without financial penalty. FPL has totally 
ignored the Commission's request and clandestinely it continues to install the meters 
without prior advisory to the customer. 
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Faced with customer and political pressure, FRU''{asf ~ullilher • relented , (statewide)~ and 
~. ,,,-., ' "·"'-" ,."., ...... , , "'" , .-:-·" . · , · ' ·:.· 'y/. ,W'«:>a .. ':+·:hw.· .>.011\",·&-:. .4 ,.,, . '···.> .', 

began allowing customers with fostalled .tnetersth:ey did notpre~approve, to ''c~ll FPL (1-
800-871-5711) and demand SM replacement with a meter, which does not emit RF 
frequencies nor has an electromechanical field associated with it. FPL has since complied 
with such requests. 

Additionally, if you do not have a Smart Meter yet installed and do not want one 
installed, call 941-639-1106 and ask to talk to a Smart Meter representative. You will be 
asked the reasons why you do not want a SM and FPL will attempt to talk you out of 
your decision. If you stand firm, FPL will then agree to put you on the back of their 
installation list, which should be sometime in 2013. The FL Public Service Commission 
had a SM hearing in late September and many like-minded groups throughout the state 
attended to demand PSC authorize an utility customer Opt Out for the entire state, like 
many other states have enacted for all utility customers. Unfortunately, the agenda was 
dominated by the utilities and their "experts" and, therefore, insufficient time was given 
the many anti-Smart Meter people to make public their complaints. The citizens of 
Florida intend to win this battle for the pertinent reasons for installation refusal are real 
and disclose that such installation are not for the reasons cited by the utilities, but for 
deceptive and villainous reasons, which are not in the best interests of the people of 
Florida or this country. 

William G. Bigelow 

22540 Bolanos Ct. , Port Charlotte 33952 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

debkath@aol.com 
Wednesday, January 01, 2014 6:27 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket # 130223 

I DO NOT want the smart meter or any other meter placed on my single family dwelling. 

I wish to keep my analog meter. I do not want these unsafe, unproven, privacy invading devices installed. 

Deb Lapham 
FPL Acct# 1049003012 
772-579-9681 

Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
Sent from my iPhone 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Jessica Leis <thankthesparrow@yahoo.com> 
Wednesday, January 01, 2014 7:30 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
COMMENTS for Docket #130223 

Dear Commissioners, Chairman and Clerk 

I had my smart meter replaced with a digital meter. I requested that my analog meter be 
returned back to me but was told by FP&L that it had been destroyed. If it is true that all of the analog 
meters have been destroyed, that is a huge burden on our already burdened landfills. 

Although the digital meter is non-communicating, I am distressed about having a meter on my 
bedroom wall that produces dirty electricity on my homes electrical lines. I have two small pets that I 
fear for, as well as, family members that visit me. I am hopeful there is a way to reinstall my analog 
meter. 

Opt Out's do not address all of the issues. Here are a few to consider: What happens regarding 
multi-family dwellings? How does someone with 10-100 meters behind their wall "opt out?" That's 
not possible. What happens to the family that is getting sick from their neighbors meter or the 
associated equipment outside their unit on the pole(s)? 

There are problems with the smart meters as FP&L admitted in Docket #130160. Sometimes the 
smart meter doesn't work properly and stops communicating , thus, FP&L needs a method to get 
these meter reads. FP&L could use the same programs to get the manual meter reads in for the opt 
outs. Separate programs are unnecessary. Monthly manual meter reads for the people opting out 
sounds like a scare tactic at best; borderline scam. FP&L could do estimated billing based on a 
customers history or have the customer submit their own meter reading by submitting digital photos of 
their meter. 

Plus FP&L should be coming out once per year to all customers, regardless of which meter they 
have, to inspect their equipment and make sure it is in good working order. They could do a meter 
read at that time to verify that the customer was doing proper readings. 

Those opting out should not have to pay a fee to protect their health and privacy. The smart meter 
costs approx. 5 times more than the analog and their estimated useful life is half. They require more 
equipment (routers, repeaters, IT maintenance, security, software, telecom fees, etc.) than 
analogs. The smart meters cost is far greater. Outages due to weather events will cost more as 
there is now additional sensitive communication equipment that runs the risk of being damaged 
and replacement needed. The people requesting to opt out should be given a discount and a gold 
star! Keeping the analog is genius. 

There is plenty of precedent for services that are being preformed for "some" customers and not 
"all." For instance, Spanish translations of materials and customer service, brail bills, TODY services 
for the deaf and home energy audits and no fees are being charged. 
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Lastly, not only should this petition be suspended but it should be put on hold pending full evidentiary 
public hearings on smart meters from a cost, health, privacy and security perspective. In light of the 
recent NSA scandals and also all of the Federal Government concerns and potential mandates on 
cyber-security for the grid, a long hard look at these smart meters is prudent. The fact that FP&L's 
own estimates from the recent rate case do not show savings to the ratepayer, proves that it is time to 
re-evaluate the smart meter. 

Sincerely 
Jessica Leis 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Cathy Grippi <cathy.grippi@gmail.com> 
Wednesday, January 01, 2014 7:11 PM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 

'Senator Bill Galvano'; flores.antires@flsenate.gov; garcia.rene@flsenate.gov; 
Jose.Diaz@myfloridahouse.gov; Mike.LaRosa@myfloridahouse.gov; 'Detert Senator 
Nancy'; doug.holder@myfloridahouse.gov; 'BRILL.VICTORIA'; 'JR Kelly'; 
Christensen.patty@leg.state.fl.us; Carol Hutzelman 
FL PSC Docket 
FL Public Service Commission 010114 Docket 130223-El.docx 

Attached is a letter that will be mailed to each member of the PSC in anticipation of the Commissions 

scheduled Docket 130223 up for decision on January 7, 2014. 

I appreciate your review of my comments as I have nowhere else to go. I believe the FL PSC is the one 

oversight agency to protect citizens from harm by utility companies, be the harm physical , financial or 

otherwise. The current situation has me wondering if animals are better protected from certain 

predators than people. 

I appreciate your consideration of my situation and others who have also been hurt in some way by the 

deployment of SMART meters. Now adding a financial penalty to keep a harmful device as far from us 

as possible is yet another hurt. 

Sincerely, 

Cathy Grippi 

Nokomis, FL 
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January 1, 2014 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Cathy Grippi 
386 Hanchey Drive 

Nokomis, FL 34275 

941-882-4546 

Re: Docket 130223-EI - Final Comments on FP&L's Petition for approval of optional non­

standard meter rider - Addressing Staff's Recommendation 

Dear Commissioners, 

I am writing to comment on Docket 130223-EI and request these comments be considered before 

your 1/7 /14 meeting as well as be placed once on the public record for this docket in a timely 

fashion. 

I believe that the Commission should not approve the FP&L petition or the Staff's 

recommended revisions. 

I object to any fees to for people who wish to retain currently installed analog meters or those 

who discover that the newly deployed digital SMART meters have interfered with their 

wellbeing and request an analogue replacement. 

The fact that the majority of FP&L customers are not aware of the health risks and these 

impending fees calls for public hearings to address the issues presented by consumers as to 

cost, health and privacy and fully investigate the costs being presented by FP&L. 

As one who has identified so called SMART meters as the cause for health issues I experienced 

at my former home in Massachusetts, I can attest that I for one am much healthier not living 

with one in my proximity. While the SMART meter that was on the home I purchased this 
summer was replaced with one that is not supposed to transmit EMR' s when I moved in, the 

emissions from this so called 'not smart meter' can be felt by me and frankly I would prefer an 

analog replacement. 

Fortunately its physical location is far from the areas of my home that I use the most. I am also 
fortunate to be the last house on a dead end street and the nearest digital meter is on the far side 
of my neighbor's house. For others, the luxury of being able to find a living or working 

arrangement far from the new digital SMART meters on others homes or businesses is not an 
option. Apartment dwellers, and people working in high density areas are constantly 



bombarded with EMR' s that cause health issues that may get treated, but the stimuli is rarely 

identified. With the thought of new fees to be levied on those who must choose to not have a 

digital/SMART meter on their home or business I am distressed about others who do not have 

the financial means to opt out of their meters and possibly neighbor meters. 

I have a friend who was forced to flee the state in order to find refuge in an area of rural West 

Virginia to avoid being near any meters and other EMR' s as a result of being hurt because she 

came to Florida for work in early 2011- only to be physically damaged by the 17 digital SMART 
meters outside her apartment wall. After spending just 9 days in that apartment, her life has 

been severely altered. Her ability to work and be near a cell phone or a computer has been lost 

due to her encounter with the meters. She has had to cut herself off from the conveniences we 

all take for granted, including being near friends and family. 

While she may be considered an extreme case of being sensitive, her experience opened my eyes 

to the fact that the health issues I only experienced when at my summer home in Massachusetts 
were a result of the fact that I had had a SMART/ digital meter at that home since 2004. That 

was the summer I thought I had developed allergies to the flora on Cape Cod. The meter was 

mounted on a short post. It faced the house and was about 60+ feet from the house. 

Because of the research my friend & I had done in the spring of 2011, I was able to experiment 

with the meter at that house on Cape Cod when I returned for the summer of 2011. My weak 

spot when it comes to the emissions that come from these meters seems to be my ears, nose and 

throat. 

For years I was living on products like Advil Sinus and antihistamines to relieve the symptoms. 

Because my husband and I move to Florida in December of 2010, for the first time in 7 years I 

did not go to that home for 6 months, which previously saw me for entire summers and long 

weekends during the rest of the year - usually twice a month. 

But after returning to that house in early June of 2011, the symptoms that I had not experienced 

the previous 6 months while living on Longboat Key, FL returned. At first I just took the 

decongestants and antihistamines as I assumed that I must have had an allergy to the flora 

there. But after 2 weeks, my supplies had run out and my friend suggested that I put a piece of 
metal in front of the meter before buying more pharmaceuticals, so I purchased a 2' length of 

stove pipe and placed it over the meter. 

WITHIN 10 MINUTES MY SYMPTOMS DISAPEARED! 

Two weeks later we experienced a storm in the night and I woke with a pulsing headache, a 
sore throat, a runny nose with congestion. I figured I had a cold. But shortly after I awoke, I 

found that the piece of stove pipe had been blown off in the storm. This time I secured it with a 
bungee cord. AND AGAIN . ... MY SYMPTOMS PROMPTLY DISAPEARED! !! 



There are businesses and restaurants I no longer frequent since the meters were deployed in 

recent years because I don't feel well when I am there. I can give you many more instances 
where I and others have tested the effects of being near a SMART digital meter and will do so 
upon request. I know others have already shared their own experiences with this Commission. 
My point here is that FP&L and all utility companies must be held accountable for harm they 

are doing to people who for the most part are unaware of the danger they are exposed to. 

IT IS MY EXPERIENCE THAT FP&L HAS NO INTEREST IN ACKNOWLEDGING THOSE OF 
US WHO HA VE THESE ISSUES. Yes, I have called and written and the best I got was a 
replacement meter that I can still feel when I am near it. (I refrain from spending time on my 

beautiful side yard as a result.) 

And now to add insult to injury FP&L wants to charge those who are looking to protect their 
health from the harm we know these meters offer. SHAME ON THEM! 

As a resident of Florida, I am told it is the Florida Public Service Commission's role to protect 
the citizens from harm that may be the result of bad practices by utilities. From what I have 
been shown by others who have valiantly been trying to bring evidence to this Commission in 
recent years detailing the negative effects these meters offer, I am feeling betrayed by the very 

people whose responsibility it is to protect us. 

These citizens who have been providing The Commission more in depth reasoning to doubt the 
morality of the utilization of these meters are not paid to do so. I know that they would prefer 
to spend their time - not focusing on this issue. I implore you to close this Docket and open up 
another Docket to address the unresolved issues of smart meters in Florida regardless of the 

providing utility. 

I hope and pray that I will see action taken by this Commission to address these and other 
concerns brought to its attention regarding these meters and regain my confidence in you. 

Sincerely, 

Cathy Grippi 



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 11:34 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket# 130223 

I am protesting against FP&L's request to charge customers who don't wish to have a smart meter & 
those for health reasons request that their neighbors don't have them either. I know you at FPSC 
don't care about our objections due to health concerns. You are only concerned with cost 
savings. You say that the Federal Communications Commission has sole jurisdiction to establish 
standards for radio frequency emissions of smart meters. It is imperative that you, at the FPSC 
suspend your approval until the FCC advises there is a long-term study establishing safe emmissions 
amounts for the smart meters & FPL's smart meters' emmissions are within those limits. It is not 
ethical to ask customers who wish to opt-out of the smart meter grid to pay to safeguard their health. 

Please consider my request. 

Thank you, 

Diane Goldberg 
64 70 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth.net 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Suzanne Eovaldli <wheatergirl73@aol.com> 
Tuesday, December 31, 2013 10:49 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket # 13022-EI URGENT 

Please do NOT let FPL remove my analog meter, or say it is grinding, or it needs to be replaced/NO WAY/I am a 78 year 
old with health conditions and bad arthritis and after effects of fibromyalgia/I do not want to be microwaved 24/7 by 
dangerous digital meters, be they Smart Meters or digital meters!!/Please do not give into your staff and to utility lobbyists 
and to FPL and put opt out fees up very high/we deserve to have our health protected and our privacy in our own homes 
secured!/there's a big Data Mining building right across the FPL building complex in Jupiter-Juno Beach Next Gen Era 
hdqts/it's none of the government's business when I go or come in my own home/ PLEASE, do not let them remove my 
analog meter!! PLEASE do not let them punish me with very high opt and fees and monthly opt out charges/ I downloaded 
all of the protest letters/ there are at least 34,000 Florida utility customers who do not want this/ The US Energy Act by 
the Federal Govt. does not say customers have to have this SM digital meter forced on them. The Utilities are merely 
urged to give the customers the option. But we have been pressured into having something we do not want!! Thank 
you . You work for us, the citizens, who pay your bills and your salaries, not the utility companies and their big lobby 
firms. Most sincerely, Suzanne Eovaldi 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Terry Holdnak 
Tuesday, December 31, 2013 12:10 PM 
Commissioner Correspondence 
Docket No. 130223-EI 
Comments for Docket# 130223; Comments for Docket# 130223; Docket# 13022-EI 
URGENT 

Please place the attached correspondence in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 130223-EI. 

Thank you, 
Terry 

:Ms. Terry J{o{dnak 
'Executive ..'Assistant to Commissioner ]ufie I . 'Brown 
:f{orida 'PufJfic Service Commission 
2540 Shumard Oak 'Bou{evard 
Ta{{afiassee, :f L 32399-0850 
tfio{dnak@psc.state. f[ us 

:; :;J 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

1 

FPSC Commission Clerk
PRE-APPENDED
DEC 31, 2013 - 12:44 PM
DOCUMENT NO. 07649-13



Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 11:34 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket# 130223 

I am protesting against FP&L's request to charge customers who don't wish to have a smart meter & 
those for health reasons request that their neighbors don't have them either. I know you at FPSC 
don't care about our objections due to health concerns. You are only concerned with cost 
savings. You say that the Federal Communications Commission has sole jurisdiction to establish 
standards for radio frequency emissions of smart meters. It is imperative that you, at the FPSC 
suspend your approval until the FCC advises there is a long-term study establishing safe emmissions 
amounts for the smart meters & FPL's smart meters' emmissions are within those limits. It is not 
ethical to ask customers who wish to opt-out of the smart meter grid to pay to safeguard their health . 

Please consider my request. 

Thank you , 

Diane Goldberg 
6470 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth.net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Commissioner, 
1. I do NOT have a smart meter. 

HeritageSigns- <YardSignsHeritage@earthlink.net> 
Tuesday, December 31, 2013 11:19 AM 
HeritageSigns-
Comments for Docket# 130223 

2. We should NOT have to pay a fee to Opt Out! 
3. We certainly should NOT have to pay a monthly fee . If nothing else, we can call readings in - simple. Then come yearly 
to 'prove' . 
4. Those that Opt Out need a analog meter as CA found dirty electricity in homes with the smart/digital meters! Other 
countries are PULLING THEM! 
5. With everything you know personally going on with our government - can't you see this is a tragic-health mistake that 
has not been prove safe but prove unsafe (your family is getting it too!) . A very COSTLY issue. They cost WAY more, 
have a much short life span and will be shortly REPLACED with "time-of use" smart meters which was admitted to during 
a hearing! MORE COST! 
6. This could have been done MUCH cheaper with hardwired meters sending the info in AND without destroying our 
health and invading our privacy. 
7. DO NOT go with FPL's or Staff's recommendation of a one-time fee .. . make it NO CHARGE! 
8. DO NOT go with FPL'S or Staff's recommendation of a monthly fee .. . YOU tell them to have customers call in monthly 

or continue to go and get the readings. 

9. Have you found the safety rules hidden back on page 90s of a cell user's info ... keep it so many feet away .. well smart 

meters are WAY WORSE!!! 
10. Please use your own brain to stop FPL from making us all sick and costing us ridicilous one-time fee and monthly fees 

for THEIR MISTAKES. Maybe follow the money. 

Respectfully, Jan Blasi 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Suzanne Eovaldli <wheatergirl73@aol.com> 
Tuesday, December 31, 2013 10:49 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Docket# 13022-EI URGENT 

Please do NOT let FPL remove my analog meter, or say it is grinding , or it needs to be replaced/NO WAY/I am a 78 year 
old with health conditions and bad arthritis and after effects of fibromyalgia/I do not want to be microwaved 24/7 by 
dangerous digital meters, be they Smart Meters or digital meters!!/Please do not give into your staff and to utility lobbyists 
and to FPL and put opt out fees up very high/we deserve to have our health protected and our privacy in our own homes 
secured!/there's a big Data Mining building right across the FPL building complex in Jupiter-Juno Beach Next Gen Era 
hdqts/it's none of the government's business when I go or come in my own home/ PLEASE, do not let them remove my 
analog meter!! PLEASE do not let them punish me with very high opt and fees and monthly opt out charges/ I downloaded 
all of the protest letters/ there are at least 34,000 Florida utility customers who do not want this/ The US Energy Act by 
the Federal Govt. does not say customers have to have this SM digital meter forced on them. The Utilities are merely 
urged to give the customers the option. But we have been pressured into having something we do not want!! Thank 
you. You work for us, the citizens , who pay your bills and your salaries, not the utility companies and their big lobby 
firms . Most sincerely, Suzanne Eovaldi 
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Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 11:34 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket# 130223 

I am protesting against FP&L's request to charge customers who don't wish to have a smart meter & 
those for health reasons request that their neighbors don't have them either. I know you at FPSC 
don't care about our objections due to health concerns. You are only concerned with cost 
savings. You say that the Federal Communications Commission has sole jurisdiction to establish 
standards for radio frequency emissions of smart meters. It is imperative that you, at the FPSC 
suspend your approval until the FCC advises there is a long-term study establishing safe emmissions 
amounts for the smart meters & FPL's smart meters' emmissions are within those limits. It is not 
ethical to ask customers who wish to opt-out of the smart meter grid to pay to safeguard their health . 

Please consider my request. 

Thank you, 

Diane Goldberg 
6470 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth.net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Commissioner, 
1. I do NOT have a smart meter. 

HeritageSigns- <YardSignsHeritage@earthlink.net> 
Tuesday, December 31, 2013 11:19 AM 
HeritageSigns-
Comments for Docket # 130223 

2. We should NOT have to pay a fee to Opt Out! 
3. We certainly should NOT have to pay a monthly fee. If nothing else, we can call readings in - simple . Then come yearly 
to 'prove'. 
4. Those that Opt Out need a analog meter as CA found dirty electricity in homes with the smart/digital meters! Other 
countries are PULLING THEM! 
5. With everything you know personally going on with our government - can't you see this is a tragic-health mistake that 
has not been prove safe but prove unsafe (your family is getting it too!) . A very COSTLY issue. They cost WAY more, 
have a much short life span and will be shortly REPLACED with "time-of use" smart meters which was admitted to during 
a hearing! MORE COST! 
6. This could have been done MUCH cheaper with hardwired meters sending the info in AND without destroying our 

health and invading our privacy. 
7. DO NOT go with FPL's or Staff's recommendation of a one-time fee .. . make it NO CHARGE! 
8. DO NOT go with FPL'S or Staff's recommendation of a monthly fee .. . YOU tell them to have customers call in monthly 

or continue to go and get the readings. 

9. Have you found the safety rules hidden back on page 90s of a cell user's info ... keep it so many feet away .. well smart 

meters are WAY WORSE!!! 
10. Please use your own brain to stop FPL from making us all sick and costing us ridicilous one-time fee and monthly fees 

for THEIR MISTAKES. Maybe follow the money. 

Respectfully, Jan Blasi 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 10:19 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
anthony.westbury@scripps.com 
Comments for Docket# 130223 

I am writing in reference to Docket# 130223. I am an FP&L customer who has already changed out 
my smart meter for an analog one. I think this petition by FP&L should be put on hold until a long­
term study on the health effects of the smart meters' non-thermal effects of radio frequency radiation , 
also known as electromagnetic radiation can be fully evaluated. As it is a health concern , all 
customers should be given the FREE option of opting out. There should not be a charge to change 
the meter or a monthly charge for not being a part of the smart meter grid . We should have been 
given the choice before they purchased the system and changed out most meters to the smart meters 
without our permission, which we the customers have paid for. Most of us will be effected by the 
long-term use of the smart meters, but some people are sensitive to the radiation & are being effected 
even now. Most of these people don't know what's causing them to feel so sick. What happens to 
the multi-family dwellings? How does someone with 10 to100 meters behind their wall "opt 
out"? FP&L would have to be required to change out all the meters on the whole building. What 
happens to the residents that are getting sick from their neighbors meters or the associated 
equipment outside their unit on the poles? These issues must be studied & addressed before you 
can consider letting FP&L charge us to safeguard our own health. Those opting out want to retain or 
get analog meters and do not want a non-communicating meter (digital). (This is important as 
California found that the digital meters were still making people sick because of the dirty electricity it 
produced on their home electrical lines.) Just like smoking & second-hand smoke doesn't effect 
everyone, it's still a carcinogen, which though available, is not only frowned upon, it's strictly 
regulated. The radiation from smart meters should be studied before we allow it's carcinogen effects 
start making people sick. The electro-magnetic radiation in cellphones are known to be carcinogetic 
& users have been told to use headphone to keep the cellphones away from their heads as much as 
possible. The smart meter grid is like using a cellphone 24 hours a day, every day of your 
life. Shouldn't this be studied more first? 
The smart meters cost approx. 5 times more than the analog and their estimated useful life is half. 
They require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now additional 
sensitive communication equipment that can be damaged and will need replacement. FP&L has not 
proven that smart meter systems are cheaper. 

As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a method to 
get the smart meters read that don't work properly. FP&L could use the same programs to get the 
manual meter reads in for the opt outs. They don't need to write separate programs. 

There is PLENTY of precedent of services performed for "some" customers and not "all" and no fee 
is charged. Examples, 1) Spanish translations of materials, customers service, 2) brail bills , 3) TODY 
services for the deaf, 4) home energy audit. 
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Monthly manual meter reads are not required for those opting out. FP&L could do one of two things. 
Either do estimated billing based on history or have the customer submit their own meter reading. 
Once a year FP&L should be coming out to all customers (regardless of which meter they have) to 
inspect their equipment on our property to make sure it is in good working order. They could do a 
meter reading at that time to verify that the customer was doing proper readings . There is no need 
for monthly charges. 

It is my human & civil right not to subject myself to this biologically active agent that could make me 
i 11. 

The study I would like to have done on the effects of the radio-frequency radiation should be per 
millisecond out-pulsing (spikes). To average the radiation over a minute's time is to lie about the 
amount of radiation output. Radiation has an accumulative effect & over time can do considerable 
damage. Compare it to a dentist's x-ray. It only takes milli-seconds to make the x-ray, but the 
dentists or the technicians leave the room so they don't get the accumulative effects from the many x­
rays they take daily though they say it's safe for their patients. FPL is asking you to let them radiate 
it's customers a minimum of six times a day when they out-pulse & spike their information as well 
as throughout the day to maintain its grid-network, though possibly at lower rates of radiation . Please 
require FPL to send a written notice to all their customers. 
1) Telling customers that the smart meters do use radio frequency radiation to send information & 
they are optional. The option should be at NO charge to their customers. 
2) Telling customers that on homes built before (give a specific date), that their wiring to the meter 
box may need to be checked because it may not be compatible with the new meter & therefore could 
cause a fire. Also letting the customers know that the customer is responsible for the wiring . Require 
FPL to remove the smart meters on buildings where the wiring in not compatible & not allow any 
smart meters to be installed until/unless the wiring is compatible . 
3) Please make having a smart meter voluntary, with no installation change or monthly cost difference 
between customers who have & those who don't have the smart meters. 
4) Please require FPL to keep analog meters in stock at all times for replacement needs & new 
installations as they may become needed. 

I do not wish to be subjected to radiation where ever I go. Rich or poor, we all will be subjected to the 
grid-network. Please also require FPL to prove its cost savings. The cost of all this new equipment, 
maintaining the network, power costs & security issues may end up costing more than the man power 
to read the meters. Unemployment is a BIG issue in Florida, thanks to the smart meters FPL wants 
to add to it. 

Diane Goldberg 
67 40 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth .net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Commissioner, 
1. I do NOT have a smart meter. 

HeritageSigns- <YardSignsHeritage@earthlink.net> 
Tuesday, December 31, 2013 11:19 AM 
HeritageSigns-
Comments for Docket # 130223 

2. We should NOT have to pay a fee to Opt Out! 
3. We certainly should NOT have to pay a monthly fee. If nothing else, we can call readings in - simple. Then come yearly 
to 'prove' . 

4. Those that Opt Out need a analog meter as CA found dirty electricity in homes with the smart/digital meters! Other 
countries are PULLING THEM! 
5. With everything you know personally going on with our government - can't you see this is a tragic-health mistake that 
has not been prove safe but prove unsafe (your family is getting it too!) . A very COSTLY issue. They cost WAY more, 
have a much short life span and will be shortly REPLACED with "time-of use" smart meters which was admitted to during 
a hearing! MORE COST! 
6. This could have been done MUCH cheaper with hardwired meters sending the info in AND without destroying our 
health and invading our privacy. 
7. DO NOT go with FPL's or Staff's recommendation of a one-time fee ... make it NO CHARGE! 
8. DO NOT go with FPL'S or Staff's recommendation of a monthly fee .. . YOU tell them to have customers call in monthly 
or continue to go and get the readings. 

9. Have you found the safety rules hidden back on page 90s of a cell user's info ... keep it so many feet away .. well smart 
meters are WAY WORSE!!! 
10. Please use your own brain to stop FPL from making us all sick and costing us ridicilous one-time fee and monthly fees 
for THEIR MISTAKES. Maybe follow the money. 

Respectfully, Jan Blasi 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 10:47 AM 
Records Clerk 
Docket # 130223 

Please keep me informed on the results of the meeting on 117/14 or any other date if it is changed, on 
docket# 130223. I will not be able to file a timely protest without your assistance. If you can at lease 
email me the website address that I may find the minutes of this meeting, it would be greatly 
appreciated. 

Thank you, 

Diane Goldberg 
64 70 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth .net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Baldwyn English 
Tuesday, December 31, 2013 12:33 PM 
Commissioner Correspondence 
Docket #130223 
Comments for Docket# 130223; Comments for Docket # 130223; Comments for 
Docket# 130223 

Please file the attached emails in the Commissioner Correspondence file in the above-referenced docket. 
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------------- - ---- --------------------------

Shawna Senko 

From: 
Sent: 
To: 

Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 11:34 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
Comments for Docket# 130223 

I am protesting against FP&L's request to charge customers who don't wish to have a smart meter & 
those for health reasons request that their neighbors don't have them either. I know you at FPSC 
don't care about our objections due to health concerns. You are only concerned with cost 
savings. You say that the Federal Communications Commission has sole jurisdiction to establish 
standards for radio frequency emissions of smart meters. It is imperative that you, at the FPSC 
suspend your approval until the FCC advises there is a long-term study establishing safe emmissions 
amounts for the smart meters & FPL's smart meters' emmissions are within those limits. It is not 
eth ical to ask customers who wish to opt-out of the smart meter grid to pay to safeguard their health . 

Please consider my request. 

Thank you , 

Diane Goldberg 
6470 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
d igold berg@bellsouth.net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Commissioner, 
1. I do NOT have a smart meter. 

HeritageSigns- <YardSignsHeritage@earthlink.net> 
Tuesday, December 31, 2013 11:19 AM 
HeritageSigns-
Comments for Docket # 130223 

2. We should NOT have to pay a fee to Opt Out! 
3. We certainly should NOT have to pay a monthly fee. If nothing else, we can call readings in - simple. Then come yearly 
to 'prove' . 
4. Those that Opt Out need a analog meter as CA found dirty electricity in homes with the smart/digital meters! Other 
countries are PULLING THEM! 
5. With everything you know personally going on with our government - can 't you see this is a tragic-health mistake that 
has not been prove safe but prove unsafe (your family is getting it too!) . A very COSTLY issue. They cost WAY more, 
have a much short life span and will be shortly REPLACED with "time-of use" smart meters which was admitted to during 
a hearing! MORE COST! 
6. This could have been done MUCH cheaper with hardwired meters sending the info in AND without destroying our 
health and invading our privacy. 
7. DO NOT go with FPL's or Staff's recommendation of a one-time fee ... make it NO CHARGE! 
8. DO NOT go with FPL'S or Staff's recommendation of a monthly fee ... YOU tell them to have customers call in monthly 
or continue to go and get the readings. 

9. Have you found the safety rules hidden back on page 90s of a cell user's info ... keep it so many feet away .. well smart 
meters are WAY WORSE!!! 
10. Please use your own brain to stop FPL from making us all sick and costing us ridicilous one-time fee and monthly fees 
for THEIR MISTAKES. Maybe follow the money. 

Respectfully, Jan Blasi 
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Shawna Senko 

From: 
Sent: 
To: 

Cc: 
Subject: 

Dear Commissioners, 

Diane Goldberg <digoldberg@bellsouth.net> 
Tuesday, December 31, 2013 10:19 AM 
Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner 
Brise; Office Of Commissioner Edgar; Office Of Commissioner Graham; Records Clerk 
anthony.westbury@scripps.com 
Comments for Docket# 130223 

I am writing in reference to Docket# 130223. I am an FP&L customer who has already changed out 
my smart meter for an analog one. I think this petition by FP&L should be put on hold until a long­
term study on the health effects of the smart meters' non-thermal effects of radio frequency radiation, 
also known as electromagnetic radiation can be fully evaluated. As it is a health concern, all 
customers should be given the FREE option of opting out. There should not be a charge to change 
the meter or a monthly charge for not being a part of the smart meter grid . We should have been 
given the choice before they purchased the system and changed out most meters to the smart meters 
without our permission, which we the customers have paid for. Most of us will be effected by the 
long-term use of the smart meters, but some people are sensitive to the radiation & are being effected 
even now. Most of these people don't know what's causing them to feel so sick. What happens to 
the multi-family dwellings? How does someone with 10 to100 meters behind their wall "opt 
out"? FP&L would have to be required to change out all the meters on the whole building. What 
happens to the residents that are getting sick from their neighbors meters or the associated 
equipment outside their unit on the poles? These issues must be studied & addressed before you 
can consider letting FP&L charge us to safeguard our own health. Those opting out want to retain or 
get analog meters and do not want a non-communicating meter (digital). (This is important as 
California found that the digital meters were still making people sick because of the dirty electricity it 
produced on their home electrical lines.) Just like smoking & second-hand smoke doesn't effect 
everyone, it's still a carcinogen, which though available, is not only frowned upon, it's strictly 
regulated. The radiation from smart meters should be studied before we allow it's carcinogen effects 
start making people sick. The electro-magnetic radiation in cellphones are known to be carcinogetic 
& users have been told to use headphone to keep the cellphones away from their heads as much as 
possible. The smart meter grid is like using a cellphone 24 hours a day, every day of your 
life. Shouldn't this be studied more first? 
The smart meters cost approx. 5 times more than the analog and their estimated useful life is half. 
They require more equipment (routers, repeaters, IT maintenance, security, software, telecom fees, 
etc.) than analogs. The cost is far greater. Weather events will cost more as there is now additional 
sensitive communication equipment that can be damaged and will need replacement. FP&L has not 
proven that smart meter systems are cheaper. 

As FP&L admitted in Docket# 130160, smart meters stop communicating. FP&L needs a method to 
get the smart meters read that don't work properly. FP&L could use the same programs to get the 
manual meter reads in for the opt outs. They don't need to write separate programs. 

There is PLENTY of precedent of services performed for "some" customers and not "all" and no fee 
is charged. Examples, 1) Spanish translations of materials, customers service, 2) brail bills, 3) TODY 
services for the deaf, 4) home energy audit. 

1 



Monthly manual meter reads are not required for those opting out. FP&L could do one of two things. 
Either do estimated billing based on history or have the customer submit their own meter reading. 
Once a year FP&L should be coming out to all customers (regardless of which meter they have) to 
inspect their equipment on our property to make sure it is in good working order. They could do a 
meter reading at that time to verify that the customer was doing proper readings. There is no need 
for monthly charges. 

It is my human & civil right not to subject myself to this biologically active agent that could make me 
i 11. 

The study I would like to have done on the effects of the radio-frequency radiation should be per 
millisecond out-pulsing (spikes) . To average the radiation over a minute's time is to lie about the 
amount of radiation output. Radiation has an accumulative effect & over time can do considerable 
damage. Compare it to a dentist's x-ray. It only takes milli-seconds to make the x-ray, but the 
dentists or the technicians leave the room so they don't get the accumulative effects from the many x­
rays they take daily though they say it's safe for their patients. FPL is asking you to let them radiate 
it's customers a minimum of six times a day when they out-pulse & spike their information as well 
as throughout the day to maintain its grid-network, though possibly at lower rates of radiation. Please 
require FPL to send a written notice to all their customers. 
1) Telling customers that the smart meters do use radio frequency radiation to send information & 
they are optional. The option should be at NO charge to their customers. 
2) Telling customers that on homes built before (give a specific date), that their wiring to the meter 
box may need to be checked because it may not be compatible with the new meter & therefore could 
cause a fire. Also letting the customers know that the customer is responsible for the wiring . Require 
FPL to remove the smart meters on buildings where the wiring in not compatible & not allow any 
smart meters to be installed until/unless the wiring is compatible. 
3) Please make having a smart meter voluntary, with no installation change or monthly cost difference 
between customers who have & those who don't have the smart meters. 
4) Please require FPL to keep analog meters in stock at all times for replacement needs & new 
installations as they may become needed. 

I do not wish to be subjected to radiation where ever I go. Rich or poor, we all will be subjected to the 
grid-network. Please also require FPL to prove its cost savings. The cost of all this new equipment, 
maintaining the network, power costs & security issues may end up costing more than the man power 
to read the meters. Unemployment is a BIG issue in Florida, thanks to the smart meters FPL wants 
to add to it. 

Diane Goldberg 
67 40 NW Volucia Drive 
Port St Lucie, FL 34986 
772 343-8666 
digoldberg@bellsouth.net 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Baldwyn English on behalf of Office of Commissioner Brise 
Tuesday, December 31, 2013 12:34 PM 
Commissioner Correspondence 
FW: Docket# 13022-EI URGENT 

Please file the attached email in the commissioner correspondence file of the above-referenced docket. 

-BE 

From: Suzanne Eovaldli [mailto:wheatergirl73@aol.com] 
Sent: Tuesday, December 31, 2013 10:49 AM 
To: Office of Commissioner Balbis; Office of Commissioner Brown; Office of Commissioner Brise; Office Of Commissioner 
Edgar; Office Of Commissioner Graham; Records Clerk 
Subject: Docket # 13022-EI URGENT 

Please do NOT let FPL remove my analog meter, or say it is grinding, or it needs to be replaced/NO WAY/I am a 78 year 
old with health conditions and bad arthritis and after effects of fibromyalg ia/I do not want to be microwaved 24/7 by 
dangerous digital meters, be they Smart Meters or digital meters!!/Please do not give into your staff and to util ity lobbyists 
and to FPL and put opt out fees up very high/we deserve to have our health protected and our privacy in our own homes 
secured !/there's a big Data Mining building right across the FPL building complex in Jupiter-Juno Beach Next Gen Era 
hdqts/it's none of the government's business when I go or come in my own home/ PLEASE, do not let them remove my 
analog meter! ! PLEASE do not let them punish me with very high opt and fees and monthly opt out charges/ I downloaded 
all of the protest letters/ there are at least 34,000 Florida utility customers who do not want this/ The US Energy Act by 
the Federal Govt. does not say customers have to have this SM digital meter forced on them. The Utilities are merely 
urged to give the customers the option . But we have been pressured into having something we do not want!! Thank 
you. You work for us, the citizens, who pay your bills and your salaries, not the utility companies and their big lobby 
firms. Most sincerely, Suzanne Eovaldi 
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