
January 28, 2014 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

SUBJECT: 2013 FOURTH QUARTER REPORT ON LIFELINE 

Dear Ms. Cole: 

180 S.Ci inton Ave 51
h Floor 

Rochester, NY 14646 
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Pursuant to Rule 25-4.0665(20) of the Florida Administrative Code, please find enclosed the 2013 Fourth 
Quarter report on Lifeline for Frontier Communications of the South, Inc. 

Please feel free to contact me at {585) 777-7688 or to Susan Miller at {919) 941-3411 with any questions. 

Sincerely, 

Makita Saloane 
Regulatory Compliance & Reporting 
Frontier Communications 

Enclosure 
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2013 Florida Lifeline Summary 
Lifeline Customers 

Order#: PSC·I0·03S8·NOR·TP 
Docket#: 090504-TP 

Frontier Communications of the South 

Month L1fclln~ Cu'>lomcrs i\:L'.'J Lrtc11nc Cus.tomcrs Trans1tionJI Customers Resold Customers 

January 

February 

March 

107 

104 

111 

0 

10 

10 

6 

6 

0 

0 

0 

1St Quarter 107 / 5 o 

April 

May 

June 

111 

110 

114 6 

0 

0 

0 

0 

0 

0 

2nd Quarter 112 4 o o 

July 

August 

September 

October 

November 

December 

119 

119 

117 

111 

6 

3-S 
6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4th Quart~r 94 4 o o 

2013 Total lOS 0 19 I 

ost QuJrter 'nd Quarter 3rd Qu,rtcr 4th Quarter 

Average of Lifeline Customers 107 112 118 

Total New Lifeline Customers 7 4 5 

Average Transitional Customers s 0 0 

Average Resold Customers 0 0 0 

94 

4 

0 

0 



2013 Florida lifeline Summary 

Credit 
Frontier Communications of the South 

Order#: PSC-10-0358-NOR-TP 

Docket#: 090504-TP 

Mo•1: 1 ~. ltl I '\ to..: 1, I 1l J• tJt i 

January 

February 

March 

April 

May 

June 

July 

August 

September 

October 

November 

December 

2013 Total 

1th Qu !Iter 

$270.11 

$243.]3 

$317.62 

$300.58 

$2]2.33 

$125.$5 

$242.]4 

$2J7.14 

$560.29 

$664·33 

$766.14 

$6J4.62 

$745·54 

$]6$.71 

$789.75 

S690.96 

S639·59 

$280.02 

$554.02 

$7,658-21 

$19-56 

$6.63 

$5.54 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$20.65 

$878-35 

$1,086.66 

$1,107.37 

$991.54 

$405.57 

$809-98 

S791.16 

$10,860.63 




