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February 4, 2014

Carlotta Stauffer

Office of Commission Clerk
Florida Public Service Commission
Division of Economic Regulation
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399

Re: Environmental Protection Systems of Pine Island, Inc. (EPS)
Petition Requesting Change to Tariff (Miscellaneous Service Charges)

Dear Carlotta Stauffer:

EPS is seeking approval to amend its Miscellaneous Service charges to include
all NSF charges pursuant to Florida Statute Chapter 832. This would include
customer stop payment charges, insufficient fund charges and other such
customer created costs.

| have enclosed the new tariff sheet.

Should you have any questions, please do not hesitate to contact me.

Sincerely,

. COM
John J. Ustica AFD
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SECOND REVISED SHEET NO. 21.0
CANCELS FIRST SHEET NO. 21.0
NAME OF COMPANY Environmental Protection Systems of Pine Island, Inc.

MISCELLANEOUS SERVICE CHARGES

The Company may charge the following miscellaneous service charges in accordance with
the terms state herein. If both water and wastewater services provided, only a single charge is
appropriate unless circumstances beyond the control of the Company requires multiple actions.

INTIAL CONNECTION — This charge may be levied for service initiation at a location where
service did not exist previously.

NORMAL RECONNECTION — This charge may be levied for transfer of service to a new
Customer account at a previously served location or reconnection of service subsequent to
a Customer requested disconnection.

VIOLATION RECONNECTION — This charge may be levied prior to reconnection of an
Existing Customer after disconnection of service for cause accordingly to Rule 25-
30.320(2), Florida Administrative Code, including a delinquency in bill payment.

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) —This charge may be levied when a
service representative visits premises for the purpose of discontinuing service for
nonpayment of s due and collectible bill and does not discontinue service because the
Customer pays the service representative or otherwise makes satisfactory arrangements to
pay the bill.

NON- SUFFICIENT FUNDS (NSF) CHARGES — This charge may be levied on all NSF charges
pursuant to Florida Statute Chapter 832.

Schedule of Miscellaneous Service Charges

Initial Connection fee S 15.00

Normal Reconnection Fee S 15.00
Violation Reconnection Fee S Actual Costs (1)
Premises Visit Fee S 10.00

Non- sufficient funds (NSF) Fee S Actual Costs (1)

(1) Actual Cost | equal to the total cost incurred for charges and for services.
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