
Florida Public Service Comm1ss1c: 
Office of Commission Clerk 
L540 Shumard Oak Boulevard 
Tallahassee , FL 32399- 0850 

Dear Sir/Madam: 

1 ~arch 

Re : Document 
Number 130210- WS 

In reference to the above document number , tne 
following comments are offered for your consideration : 

We are permanent residents of Swiss Golf and 
Tennis in Winter Haven , Florida . 
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Quality of water provided is marginal at best and 
requires the use of different filters to obtain a drinkable 
product . 

Swiss Golf and Tennis is a 55 plus community with 
many residents on fixed incomes . 

Nhile an increase of some amount may be warranted, 
~here is no iustification for it . 

Community management mandates the use of an 
irrigation system, included in the water usage amount, for 
lawns , shrubbery , etc . 

Discrepancies exist between the amount of water 
used by residents a nd t hat used by management for common 
areas , golf course and any other use and who is responsible 
for cost of usage . Accountability for the amounts spent on 
each area seems to be lacking . 

Many areas watered as common areas or the golf 
course often water the streets far more than the grass or 
plants . 

:n short, we object to the size of this increase , the 
5dverse effect it will have on part-time residents as well 
as on us with no apparent justification . 

Nothing in the proposal provides for an improvement in 
water quality . 

While not objecting to an increase if it is warranted 
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Jue ~o risinq costs for providing the services in question , 
~o speclfic items have been identified to suqgest an 
increase is necessary in the amount requested . A general 
statement that money is being lost by management to provide 
water and sewer is not justification . 

It is requested that you provide all due diligence in 
adjudicating this matter . 

38 Greenview Drive 
Winter Haven . Fl . 

33881-9709 
863 268 8804 

Most sincerely , 

(]_~X~ ~tt~' 
CAROLYN L . KORNTOP 
38 Greenview Drive 
Winter Haven, Fl . 

33881-9709 
863 268 8804 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket# 13021 0-WS 

To Whom It may Concern: 

Feb. 03, 2014 

My wife and I reside in Swiss Golf and Tennis, a 55+ Mobile Home Community, in Winter Haven, FL 
which is owned by CRF. We were recently informed that CHC VII , Ltd . (a part of CRF), had filed an 
application with the Florida Public Service Commission for a substantial rate increase for water and 
sewer. 

CRF claims they are currently losing $84,681 .00 per year on the operation of the water and sewer system 
in our park. However, the additional revenue gained by the proposed rate increase would amount to 
$270,000.00. This would be an increase of 162% for the home owner. Such increase is exorbitant and 
unwarranted. 

Because of the poor quality of the water and the smell emanating from that water, home owners need to 
install water filters and/or water softeners. My wife and I not only have installed a water filter for the entire 
house, but we have an additional filter for the water we drink and use for cooking. We also rely on bottled 
water. Homeowners neither ask for nor receive any assistance from the water utility to get a more 
acceptable quality of water. In addition, homeowners are frequently confronted with a 48 hour "boil water" 
situation because of water line breaks. As there is no advance notice of disruption of the water supply, 
we may find ourselves in the middle of taking a shower when the water stops running. 

CRF further requires residents to maintain green lawns to keep up the appearance of the community, i.e. 
the property belonging to CRF. Lawns have to be watered regularly and sufficiently to accomplish the 
desired appearance. Home owners, not CRF, are paying for the water. Yet CRF benefits by being in a 
better position to rent the lots that generate income of approximately $5,000,000 annually. 

The residents of this community are senior citizens, living on a fixed income. Our lot rents increase every 
January. It appears to us that given the amount of the lot rents, CRF is already a very profitable business 
and surely knows that not every aspect of a business enterprise is going to be profitable. 

While we understand that costs are rising (even though the incomes of senior citizens are not) and CRF 
therefore wants to adjust the amount collected for water and sewer services, CRF should be required to 
show how the quality of our water supply would be improved with the increase in revenue. 

Given the circumstances outlined above, we plead with the PSC to keep any rate increases to a 
reasonable minimum. 

Thank you. 

Sincerely, 

David Adamski 

Ulrike Jones 

52 Greenview Drive 
Swiss Golf and Tennis 
Winter Haven, FL 33881 

.JJ 
m 
0 :n 
< rn 
Q 

t 

11 
~ 
(/) 
/ 'I 
' 

FPSC Commission Clerk
PRE-APPENDED
MAR 07, 2014 - 10:25 AM
DOCUMENT NO. 00709-14



, David Adamski 
Ulrike Jones 
52 Greenview Drive 
Swiss Golf and Tennis 
Winter Haven, FL 33881 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 
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To Whom It May Concern: February 22, 2014 

This letter is being sent regarding document number 130210-WS. 

We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We 

are concerned about the proposed increase in the water. Th is increase 

is unwarranted, there have been no economic or natural events to make 

this increase neccessary. 

We are paying wastewater charges to sprinkle the lawn, which I may 

say is a requirement by park management. 

This is a "55 Plus" community with senior citizens on a fixed income. 

The golf course and gardens are watered, how is the cost of this deter-

mined from what the residents use. I would also like to mention we live on 

the golf course and in the summer these sprinklers on running in the pouring 

rain. 

The snowbirds go back for the summer and many of them leave their 

sprinklers on, so when its pouring rain out, water is being wasted. 

We are not looking for a complete refusal but one that is fair to all. 

Thankyou, 
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-Frank Fulton 
365 Putter Cir 
Winter Haven FL 33881-8750 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name !JttuJ i Pt.o}£42vf~ 

Address ~ &~a;,;.. .... 

td'--4 ~ rr. ~3~1} t 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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David Holley 
53 3 Century Dr. 
Winter Haven, FL 33881 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk Cou;"ty by 
' 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~eRbotU UAC-orJ 
Address J I D G ~ lJ I £)A) :b;f2 · 

tu trJ7eJf! ~erJ , ;::;:_ ~2>c&! 
I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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March 3, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0805 

To Whom it may Concern re: Doc number 130210-WS: 
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As a residents of Swiss Golf & Tennis Mobile Home in Winter Haven FL, we 
would like to go on record as being dismayed with the owners of the Park to ask 
for an increase in the water & sewer rates. We have never used over the 8000 
gal that is allotted to us. 

We are six month residents of S G & T. .. however we pay for wjs for 12 months, 
never using any water during the absent months except for sprinkling the lawn. 
This also means we are paying for wastewater charges for water that is used to 
sprinkle the lawn. 

This is a '55 plus' community with senior citizens, most of whom are on a fixed 
income. The increases in the lot rent the Park managers have been assessed 
these past years has put a strain on budgets .... without thought to the cost of 
living raises on 55, which have been meager. The (park owners) proposal of 
raising the rates $25.52 per month per unit, amounts to an increase of 162%, 
which is unwarranted. 

Yours truly, A1 ·- L 
~.;,'Or~~ 
Don & JoaiO~nieis 
409 Tennis Lane 
Winter Haven FL 33881 
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March 3, 2014 

388 Tennis Lane 

Winter Haven, FL 33881 

Florida Public Service Commission 
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Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

- () 
Document# 130210-WS 

Recently the residents of Swiss Golf and Tennis Park in Winter Haven were made aware of a proposed increase in our 

water/sewer rate. It is a huge increase, 162%, which will be a hardship for those of us who are retired and on fixed 

incomes. At our house we are conservative in our use of water. We use far less per month than the current 

minimum suggestion for home owners. Our main water use is for watering our lawn, which is mandated by the park. 

We are new residents of our community in Florida-we purchased a year ago-- and we live here less than half the 

year. Certainly an increase in our water bill would be in order, since it has not been raised for a number of years. 

However, the amount of increase proposed is out of line. Please settle on a much smaller, more affordable amount. 

One possible solution to costing out the water price would be to lower the amount of water use allowed by 1,000 

gallons, and then raising the fee on the water usage above that point. This would be fairer to those of us who live 

here less than half of the year. Also the park's rule about lawn watering during the summer when homeowner is not 

living here should be adjusted. 

We also would recommend new water meters be placed in a readable location, so we residents could keep track of 

our water usage. Currently meters are in the ground, and it requi res digging sand off the meter to read it. They are 

obsolete. 

We have some water issues at our house: most days our water is cloudy and has an "off" taste and smell. Also the 

water pressure is too low for our sprinkler system to cover all of our lawn, even though a new system was installed 

last year. We would ask that these problems be corrected in the future. 

Thank you. 

Roxanne and Paul Ebnet 

388 Tennis Lane 

Winter Haven, FL 33881 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FL32399-0850 

Dear Sir, 

Mr. & Mrs. Daryl I. Reaney 
373 N. Putter Circle 
Swiss Golf & Tennis Club 
Winter Haven, Fl33881-8750 
{863} 299-8278 

3 March 2014 

Our Homeowners Association has advised us-that the owner of our park, Century Rea~ty Funds 
{CRF} has filed an application with your commission for a rate increase for water and sewer use in our 
park. CRF claims it is losing $84,681 a year on this operation. 

I realize that CRF is a business and cannot sustain business losses, however I feel that are putting the 
brunt of their losses unfairly on the backs of senior citizens who for the most part are on a fixed 
Income. 

According to the information provided by our HOA, the new proposed water and sewer rates per 
month would go from the current $15.71 to $41.23. I believe your financial personnel would determine 
that this is about a 162% increase. This is totally unacceptable to our residents. 

The park rules dictate that we MUST water our grass to keep it green. And if we OVER water our grass 
and exceed a set amount of water per month- we get a bill from CRF for access water usage. I think we 
use to call this "Catch 22". 

I don' know whether the management in our park gets a bill for over watering the common areas, yet 
we see this watering even during rain storms. I thought it would be prudent to cut off the sprinkler 
systems during rain storms in order to SAVE water. 

It would appear that excess water usage in the park could partially be attributed to the management 
and maintenance personnel, not just the residents. 

We don't mind CRF asking for a reasonable rate increase, but don't try to recoup their losses from just 
the residents. 

I would think that your commission would look into the disparity of water uses by both residents and 
management before granting any reasonable increase. 

Thank you for your consideration. 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Jail 10 Glf/J tJ 1E o 

Address 9 d ;L 6 u N t.! C ,<, C 1 ~~ 

lJ,A)TEI? NAvt.5tJ £ L 33Q~J 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape • -see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 

or employee of the PSG, in the transaction of public business is considered a public record and is subject to 

Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to prpvide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 
Cc: 

Tuesday, March 04, 2014 3:55 PM 
Consumer Correspondence 
Diane Hood 

Subject: FW: To CLK Docket# 130210-WS proposed rate increase 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, March 03, 2014 1:13PM 
To: Ruth McHargue 
Subject: To CLK Docket # 130210-WS proposed rate increase 

Copy on file, see 1140337C. Also filed for water quality, see 1140338C. DHood 

From: roxanne ebnet [mailto:paulebnet@hotmail.com] 
Sent: Monday, March 03, 2014 12:38 PM 
To: Consumer Contact 
Subject: Docket# 130210-WS proposed rate increase 

Recently the residents of Swiss Golf and Tennis Park in Winter Haven were made aware of a proposed increase in 
our water/sewer rate . It is a huge increase, 162%, which will be a hardship for those of us who are retired and on 
fixed incomes. At our house we are conservative in our use of water. We use far less per month than the current 
minimum suggestion for home owners. Our main water use is for watering our lawn, which is mandated by the 
park. 

We are new residents of our community in Florida--we purchased a year ago--and we live here less than half the 
year. Certainly an increase in our water bill would be in order, since it has not been raised for a number of 
years. However, the amount of increase proposed is out of line. Please settle on a much smaller, more affordable 
amount. One possible solution to costing out the water price would be to lower the amount of water use allowed 
by 1,000 gallons, and then raising the fee on the water usage above that point. This would be fairer to those of us 
who live her less than half of the year. Also the park's rule about lawn watering during the summer when 
homeowner is not living here should be adjusted. 

We also would recommend new water meters be placed in a readable location, so we residents could keep track of 
our water usage. Currently meters are in the ground, and it requires digging sand off the meter to read it. They 
are obsolete. 

We have some water issues at our house: most days our water is cloudy and has an "off'' taste and smell. Also the 
water pressure is too low for our sprinkler system to cover all of our lawn, even though a new system was installed 
last year. We would ask that these problems be corrected in the future. 

Thank you. 

Roxanne and Paul Ebnet 
388 Tennis Lane 

1 

FPSC Commission Clerk
PRE-APPENDED
MAR 04, 2014 - 4:17 PM
DOCUMENT NO. 00709-14



Swiss Golf and Tennis 
Winter Haven, FL33881 
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Crystal Card

From: Ruth McHargue
Sent: Tuesday, March 04, 2014 3:40 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-03-04 06_55_13.tif

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Tuesday, March 04, 2014 8:22 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 
 
Copy on file, see 1140406C.  Also filing for water quality, see 1140407C.  Will be scanning, and forwarding that to you.  
DHood 
 
-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Tuesday, March 04, 2014 6:55 AM 
To: Consumer Contact 
Subject: FPSC , 1 page(s) 
 
*New Fax Received!* 
 
 
You have received a 1 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
CORRESPONDENCE
MAR 04, 2014
DOCUMENT NO. 01097-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~]e r }I\ J:J .J5 0... u VYI- · 

Address ,:;-zt, Ce 72 iu(Jf J2.r. 
a!t?zre.r llat-~e7!. ;=L 3::J~8! 

7 -

PAGE 01 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or s.end a fax to 1-800-511-0809_ 

Correspondence will be placed in the fila of this docket. 

Any l}-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offiCial and/ 
or employee of the PSC, in the transaction of public business is considered a public r9cord and ts subj9Ct to 
Florida's Public Records Law, This means that Florida law generaffy requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for lnspecrlon and topy/ng to any Florida citizen or to any membfJr of · 
the media. 



Florida Public Service Commissiion 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Sir, 

165 Greenview Drive 
Winter Haven, Florida 
February 26 , 2014 

We have lived in Swiss Golf and Tennis Club, full time, since 
1997; renting for 6 years prior to that, and received one OVER 
bill for water usage. 

We think that a modest increase for usage is probably 
warranted, but think the following points should be considered. 

We have been told that there may be a 40% loss of water 
between that being pumped, and that billed. Is this true? Are 
we losing water that · may eventually produce sink holes? Thi's 
question needs to be answered. 

Does our water bill include that water being used on the 
golf course? Shouldn't that water be paid by those who golf 
(we do not golf)? The water usage for the golf course should 
be factored into the fees for playing golf. 

It looks as if the new billings would be on a monthly basis 
instead of a quarterly basis, as is being done now. Won't that 
triple the cost of billing, which will be included in the new 
rates? We favor the less expensive quarterly billing. 

We are on fixed incomes, and having retired 30 years ago, 
with no cost of living, this could become an expensive burden. 

I am in my 90's, and my wife is not far behind. 
In addition, the water smells very badly, causing us to 

install expensive filters. We have whole house filters and more 
costly ones, which have to be serviced yearly, at a cost, for 
drinking water. 

Please take these matters into your considerations. 

Thank you! 

Ward B Crabill 

)J~/Ju.~_f:P ~'£;!£ 
Dorothy Gene Crabill 

}4H31J 
NOISSIWWOJ 
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FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:45 AM
DOCUMENT NO. 00709-14
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FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:40 AM
DOCUMENT NO. 00709-14
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RECEIVED-FPSC 

14 HAR -3 Atf\~Pbs,ation for increase in water rates in Polk County by 

CHC VII, Ltd. 
COHHISSION 

CLERK DOCKET NO. 130210-WS 

Name Deni& rY\a.llny 

Address ~gg &n~ ~"'ce..le 
l.J)o}ec Ha.vro . E L 33881 --- , 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence ·sent -to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is Considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:37 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fold Here 

Tape 

Fold Here 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name~~~~ 
Address 5'..22 ~ ~ 
~ ~ ~338'&'1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Se!Vice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:34 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name VI IZ C..f IJI ~ t;;;-.lf;S 
----~~~------------------~-----------

Address ~9 & Te-~ ,() I ~ L;4-AJ t:-

--bo"LY~t~tJ£.___0{_.J,£...t;j...:...._~---~.E/J....:......t../f~~=-CJ.__;U+--J 'Fe 6 :5 ?%1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:28 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commissior 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name /~ f~ /P~ 
Address 259 ~ {i_,i.cJk 
CeJ;;n!;A . ~ ~' ~3 8c? I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Any e-mail o other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:26 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

Name 

Address 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

{)_!E}Mq­
fz~ G~ 

k L---ao 7 ~10147_J 
I vi 4-v.J lJ rtf (/;!:____ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
MAR 03, 2014 - 10:23 AM
DOCUMENT NO. 00709-14
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To; Florida Public Service Commission 

From: Albert Kloosterman 
72 Greenview Drive 

Subject: Docket No. 130210-ws 

Date Feb 24, 2014 

I am writing to address the application for a 162% increase for water and sewer rates in Swiss Golf and 
Tennis by CHC Vll Ltd. 

An increase of 162% is extremely unreasonable. 

We have been informed CHCVll has a $80K shortfall in their water/sewer cost, while this increase 
will generate a +/- 270K annual increase. This increase is hard to rationalize. 

As a seasonal resident the bulk of our water usage is to supply our sprinkler system to keep the park up 
to the standards set out by the park perspectus. A yard with dead grass is naturally unaceptable. 

To sum up I submit that: The rate application is excessive. 
Water/ Sewer should not be a profit centre 
The Public Service Commission should monitor CHC Vll LTD for their 
ongoing costs. 

Thank you for the opportunity to submit my thoug~hts. 

Albert Kloosterman 
72 Greenview Driv 
Swiss Golf and Tennis 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Friday, February 28, 2014 1:18 PM 
Consumer Correspondence 

Subject: 
Attachments: 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 

FW: To CLK Docket 130210 
FAX-2014-02-28 09_08_37.tif 

Sent: Friday, February 28, 2014 9:21AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on fi le, see 1140163C. DHood 

-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Friday, February 28, 2014 9:09AM 

To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 28, 2014 - 4:52 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET N0.130210-WS 

I ; 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-SOQ-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and ape • ·sec baclc for ad~ 

Any tNTJail or other correspondence sent to 8 Florida Public Service Commissioner, or any other public official and/ 
or employes of th9 PSC, in th• tnmsaciion of publio busifliJSS Is considered a pub/Jc recorr:J and Is subject to 
Florida's Public Recorri8 Law. This means that Florida law generally requires the PSC to provide 8 copy of any 
s/Jch e-mat7 or OOI'T'ft8pondence, upon reques~ for Inspection and copying to any Florida citizen or to any member of 
the media 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name It? Cf. n. / 1\J ,e mc..an 
• 

Address ::2, 1 Cf e?t TI-e ,- c I,- a I € 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon lfKIUest, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 28, 2014 - 11:39 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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CECIL REAVES 
158 Greenview Drive 
Winter I Iaven. FL.3388 I 
863-168-449 1 

February 22, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL. 32399-0850 

Reference document number 130210-WS 

Dear Sir or Madam, 
In regard to the above reference number for water/sewer rate request for Hidden Golf and Swiss 

Golf and Tennis. I submit the following for your consideration. 
A portion of the current loss of$84,681.00 per year is due to the fact that common area planting 

irrigation runs while it is raining. 
A clarification is needed as to the usage of irrigation water for other common areas, as well as the 

golf course. Does water for these areas come from the pond on the south end of Swiss? Where does the 
water come from to refill this pond when it declines? Does it come from Lake Henry? How is this usage 
accounted for? 

lfCRF is losing $84,681.00 per year, why increase the costs of reading 882 lots each month 
instead of quarterly? Whether you read the meter daily, weekly, monthly, or quarterly, the same amount o f 
water is being used. You are only increasing your expenses of reading the meters. 

Based on the letter of explanation that I received, further clarification is needed on sewer changes. 
Will sewer change be a flat $15.12 plus the base charge on water usage up to 8000 gallons. Or will it be 
$1.89 per 1000 gallons of water usage , in addition to the base charge? 

I have been told that Swiss can not account for 48% of water usage. I also understand that average 
loss of water due to leakage, etc., is estimated to be lO to 12%. If these figures are correct, Swiss needs to 
explain where the other 36% of water is being used or wasted. 

While the loss of$84,681.00 per year for water is substantial, I suggest that Swiss open their 
books to verify that current accounting is correct and divulge other profit and loss areas to determine the 
total profit ability, versus picking just one area of questionable loss. 

In closing a 162% of increase is just totally excessive, especially in a park that is occupied by 
retirees on fixed incomes. Hidden and Swiss currently pay high lot usage, plus an excessive charge for 
use of the golf course. The golf course is in questionable condition, and cost $750.00 per year. Water usage 
for this course should not be charged to common area usage, but should be charged to golf course 
maintenance. 

CC: President, Swiss HOA 
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FPSC Commission Clerk
PRE-APPENDED
FEB 28, 2014 - 10:29 AM
DOCUMENT NO. 00709-14



Cecil T. Reaves 
1~8 Greenview Dr 
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l~tCC:IVED--FPSC 

14 FEB 28 AM 18: 23 

COMMISSION 
CLERK 

February 26,2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Re: Document # 130210-WS 

To Whom It May Concern: 

Marilyn McClendon 
275 Fairway Circle 
Winter Haven, FL 33881 

This letter is in reference to the proposal by CRF to the Florida Public Service 
Commission as to a raise in water and sewer rates. My husband and I were unable to 
attend the Customer Meeting on Feb 4, 2014. This letter will be our voice on the request 
byCRF. 

The Park Utility (CRF) has offered no reason to request a raise in the water and sewer 
fees. There appears to be no reason now to request the increase except to cover losses by 
CRF themselves which the homeowners have not control over. The amounts requested 
are exorbitant and unconscionable and will deeply impact the current homeowners. 

Our current rent is restricted to a $5.00 per year increase. This request by CRF to raise 
water and sewer rates smacks of being a covert attempt to raise the rent and bypass the 
restriction. The current water and sewer rates have been in effect since 1999 yet there 
has been no issue until now. 

The proposal includes flat fees and additional rate usage fees if the additional gallons are 
used above the maximum flay rate. It is extreme to require both fees here. There is no 
way to determine if water is used in the home or to water the yard and CRF itself 
requires homeowners to water the yard to maintain it. There is also no way to know if 
all the water used by the homeowner requires sewer treatment. 

CRF reports that it cannot account for 40% of the water volume used. It is not the 
responsibility of the current homeowners to pay for water when CRF can not even 
identify where the usage is occurring. CRF is responsible for the 40% not accounted for 
and for the $84,681 loss. 

Swiss Golf and Tennis is a 55+ community comprised of mostly senior citizens. The cost 
of living increases for retirement benefits can be as low as 1% per year yet CRF asks for 
a 162% increase. This increase will be very hard on those on a fixed income. 

Sincerely, 
Marilyn McClendon 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Friday, February 28, 2014 9:12 AM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: FW: To CLK Docket Number 130210-WS 

Customer correspondence 

-----Origina I Message----­
From: Consumer Contact 
Sent: Friday, February 28, 2014 8:01 AM 
To: Ruth McHargue 
Subject: To CLK Docket Number 130210-WS 

Copy on file, see 1140150C. DHood 

-----Origina l Message-----
From: Linda Stupakiewicz [mailto:lstupakiewicz@gmail.com] 
Sent: Thursday, February 27, 2014 6:45 PM 
To: Consumer Contact 
Subject: Docket Number 130210-WS 

My name is Linda Stupakiewicz, and I live at 185 Fairway Circle, Winter Haven, FL 33881 

I am writing about Docket Number 130210-WS, which relates to the application to the PSC by CHC VII, Ltd for an increase in 
water and sewer rates to be charged to the residents of the Swiss Golf and Tennis community. 

The extent of the rate increase is of high concern to me. Considering a comparable monthly usage, the new rates would 
result in an increase of 162% over what we are currently paying. This is high ly exorbitant. CHC VII, Ltd claims an annua l loss of 
$84,000 due to the rates they are currently charging. The proposed increase would provide additiona l annual revenue of an 
estimated $240,000- nearly three times the claimed annua l loss. 

In addition, the proposed increase for waste water iwill be based on readings from the water meters. A large proportion of 
our water usage goes to water our lawns to keep our homes attractive, which is a requirement of park management, so this 
water does not feed into the sewer system. Sewer rates based on water meter readings are therefore not appropriate. 

It's my understanding that CHC VII has not had a rate increase in many years, so I am not objecting to a reasonable increase. 
But the rates as proposed are highly excessive, and therefore the application should be declined. 

Sincerely, 
Linda Stupakiewicz 
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FPSC Commission Clerk
PRE-APPENDED
FEB 28, 2014 - 9:39 AM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name devc: (' 1'-J Dert..< s )'?a._ 
I 

Address ._s- ';! c;l. Ce n t- u r •I D /"" 
I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, In the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media, 

FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 12:14 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Reference: Document # 130210-WS 

Good Morning, 

February 24, 2014 

We live in Swiss Golf and Tennis in Winter Haven, FL. It has been brought to our attention that Communities Resales 
Florida (CRF) is proposing a water and sewer rate increase and a change in our method of payment. We strongly disagree 
with CRF's request for this change and exorbitant rate increase for the following reasons: 

1. When we purchased our home in 2006 we bought with the understanding that basic water and sewer usage would 
be included as part of our rent at a reasonable Base Rate. This was a prime consideration for us when we were 
shopping for a home. We consider CRF's new proposal a major scope change to our contract with them. Our 
current water and sewer program was compensation for CRF eliminating some original park prospectus services 
that we no longer have available to us. We believe CRF should keep their promises and agreements because they 
certainly demand that from us. 

2. We are on a fixed income so a 162% increase is a very severe burden for us. Please let us repeat: A Very Severe 
Burden! 

3. Furthermore, the water CRF supplies is bad. Although it might be chemically safe, it tastes terrible. In order to 
be able to drink it we must filter it three times. A whole bouse filter, an under the sink kitchen fi lter and fmally a 
refrigerator filter. The whole bouse filter must be changed every six weeks because it gets all gummed up and 
causes low water pressure in the house. 

4. We are snowbirds. This means we would be paying more for water when we are gone than we do now since our 
prospectus states we must keep our lawn sprinklers on while we are up north. Furthermore, they expect us to pay 
sewer charges for water used during sprinkling. This is unreasonable. 

5. Our lot rent was $420 when we bought in 2006. Now, eight years later, it is $510. This increase coupled with the 
proposed water/sewer increase would be unmanageable for us. 

In summary, with most of us on a fixed income we are very disappointed that CRF would consider such a burdensome 
proposal on people in a +55 community. We are hopeful that CRF's proposal will be rejected. 

Regards, 

~~ - ::JJ ~;B~ .... 
(J ""T'J IT; ,.,., 0 Lloyd and Nancy Brinson 0 (X) :n CJ :t 

309 Putter Circle r- :r N < -J 

Winter Haven, FL 33881 
fTl - rn :::O (/) 
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FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 11:41 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name LtJu.is a.t~d Rosema.Cf /!alinowsky 
Address !tJi./4 Cevd1,~ 7 L an~ 

Winfc,. Havet~ J fL 3?1~ I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generaffy requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 26, 2014 - 12:50 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name fl.c,P;6Q.-( ki) <..J ~A,J f\.1 c C L-ct,J 
Address 1~ 3f).~]). r-/2../J,ra eel<_ 

V-J' f..(; Pt- 3 3~ W 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 26, 2014 - 12:43 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name J im Ou HlJ r)J~±dJ 
Address '""I 'S& P u.1t£& Gi I! d £­

WJt..J-tt:" t\Atl.nJ f''-ot;LDtt 3.3?&'t 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 26, 2014 - 12:43 PM
DOCUMENT NO. 00709-14
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Friday, February 21, 2014 9:40 AM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: FW: To CLK docket 130210-ws 

Customer correspndence 

From: Consumer Contact 
Sent: Friday, February 21, 2014 8:28AM 
To: Ruth McHargue 
Subject: To CLK docket 130210-ws 

Copy on file, see 1139493C. DHood 

From: Dennis Dido [mailto:j.d.dido@qmail.com] 
Sent: Thursday, February 20, 2014 9:11PM 
To: Consumer Contact 
Subject: comments on docket 130210-ws 

As a current resident but a past business owner I have to express my concern with regard to the proposed rate 
INCREASE being requested by a business responsible for providing a contracted service to our "park community". 

As a business owner, I have to propose budgets to cover the cost ofMRO and replacement of equipment. Since I do 
not have the details regarding why the increase of this magnitude is needed, I will assume that the replacement of 
poorly performing equipment and the excessive cost of trying to maintain some level of "prospectus contracted" 
performance is the issue. Since the Federal Government and the rules and regulations of "standard accounting 
practices" provide a framework for depreciation and replacement, these costs should have bee provided for. 

I believe that the proposed 160% increase is out of line and the drastic changes of proposed billing method is out of 
line and "past practice". While I do not deny that costs increase, they certainly do not justify this range and do not 
provide for a continuing relationship with the property owner and their tenants some of whom have had a working 
relationship over 20 years old. 

Thanks for the opportunity to comment. 

Dennis Dido 
647 Century Lane 
Winter Haven, FL 33881 
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FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 10:11 AM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Address 3/.s=d. Pt,~~ cW.to 

wJttu--~ fL 3 ?815( 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Setvice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 12:12 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name { otJ 11 /(0 y. AI tJoq /(fE;Jt;J 
Address 7~9 Btt-VK£K. e ;/(CL £ 

tJ;r/ rE-;<_, 11~ vel\) ~~L, 33?~1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 12:10 PM
DOCUMENT NO. 00709-14
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2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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FPSC Commission Clerk
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FEB 27, 2014 - 12:08 PM
DOCUMENT NO. 00709-14
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Ken and Evelyn Krapf 
283 Putter Circle 
Winter Haven, Fl. 33881 

Feb.24, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Blvd. 
Tallahassee, fl. 32399-0850 

Subject: Document number 130210-ws 

Dear sirs: 

-~ 
"""1 n j"TJ 

0 CD 
n :J:: N 
1 3: ........ ,_ 
::;o U) 

:r:-
~~ ::a: 
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On the subject of the CRF requested water and sewer rate increase at Swiss Golf & 
Tennis and Hidden Golf (further referred to as the PARK) calculations based on 882 
homes and 8000 gallons of water useage per month the rate increase requested by CRF 
from the present rate of$ 15.71 to the requested $ 41.23 is exorbitant. This is an increase 
of 162% and relates to an additional revenue of$ 270,000.00. We are told that CRF 
claims to be loosing$ 84,681.00 per year on operations. For someone wanting to recoup 
a loss to request an increase of$185,319.00 over and above the loss seems unjustified. 

It seems that majority of the water used in the park is not consumed by the home owners 
but to water the golf course and common areas owned by CRF and a majority of the water 
going thru the home owners meters is being used to water the home owners lawn which is 
mandated by CRF. If, in fact, this is true none of this water is sewerage needing 
processing, therefore the requested increase of$ 23.46 per month per home owner for 
sewer is unjustified. 

It would seem that CRF needs to justify their request for a rate increase with facts and 
figures documenting where and by whom the water is used. 

We in the PARK are counting on your Commission to come up with an equitable 
solution. 

Very truly yours 

~{~ 
Ken and Evelyn Krapf 
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FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 11:43 AM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~AQ ~ 
Address • .f}r.1 ~ 4. 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 26, 2014 - 12:38 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Address ~ 4 a Ill Eo.. I II'~., (1 It= . 

'\LV! A I TC:£s,c 4 1/.6ftJ I .J;J... $,3~ i 1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

C. I-I C ' I/ I I, L _,..,.0 

Fold7tape~ dre 

Any e-mail or other correspondence sent to a ~a Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 26, 2014 - 12:36 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generaffy requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Tallahassee, FL 32399-0850 
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State of Florida 

Juhlir~erfritt <trnnnttimrion 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

DATE: ~. ;2~ ~o!Y 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket } ,3 0 cX I 0 . 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Tuesday, February 25, 2014 9:49AM 
Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

Customer correspondence 

-----Origin a I Message----­
From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-24 22_19_07.tif 

Sent: Tuesday, February 25, 2014 8:28AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

These have been entered as info requests to Docket 130210, WS816, PR68. DHood 

-----Original Message-----
From: PSC Fax Server [mailto :Fax@psc.state.fl.us] 

Sent: Monday, February 24, 2014 10:19 PM 
To: Consumer Contact 
Subject: FPSC, 4 page(s) 

*New Fax Received!* 

You have received a 4 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
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02/ 24/2014 10: 15 18532922455 LAWSON PAGE Ell 

Application for increase· in ~ter rates in Polk County by 

CHC WI, Ltd. 
DOCKET NO: ~3021D-WS 

Name p ·o~: 8nu-tb 

Addres~ '7 0 l C. e<n +Lkry · L 4w ., ..; - H~J4w ~ ( f 
Loln+~ fl.e.t>e.&-· fl- . -3B<I'l) . . ) : 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800..511-0809. 

Correspondence will be placed In ttle file of this docket. 

CONSUMER :COMMENTS 

Fold and tape • • see ~for address 

Any e-mail or other~ sent to a Florida ~ic ~ CommistJioner, or any othar pubNc off'icial end/ 
or fHFI{Jioye$ of thfl PSC. in the trant>aotion of public f:jtJaitiess i$ con9/dered a public mcom and is Sl.lbjecl to 
Flonda'a Public ReooJ"da Law. Th~ mMns ltHtt Florida law generally r&quinl$ the PSC to provide 11 oopy of any 
.woh e-mail or~. upon requeat, for m$p9Cifon and oopy:ing to a.ny Flo/ida cftUfHI or to any member of 
the media. . : . 



e2/24/2e14 1e: 15 18532922455 LAWSON 

Application for increase in water rates in Polk County by 

· CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Gv-at~~b 
Address 8 It:> b So._ llj._ ~ r ~£ ~ i r-. 

[)); () +e..~ ~\~ tl e f\ f), 
I 

PAGE e2 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this co~ment fonn and· returning it by mail, or sen~ a fax to 1~800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape- - sec beck fot address 

Any e-mail or oth&r oorr9spondence sent to a Florida Public Service Commissioner, or ~ny other public offlcial ancV 
or employee of the PSC, in the transaction of public business is considered a public reoolTi and is subject to 
Florida's Public Recoros Law. This means that Florida law generally require6 the PSC to provide a oopy of any 
such e-mail or correspondence. upon request, for inspection and copying to any Florida citizen or to any tn9mb6r of 
the media. 



02/24/2014 10:16 18632922456 LAWSON PAGE 03 

. . 
Application for increase in water rates in Polk County by 

CHC VU, Ltd.· 
DOCKET NO. 1.30210-WS 

Name A,.,rrl/orJ'/ Jo~tlil ;N ~ -F b; RrV£ H() U3a~l> 
Addre: :8"-'\A '(\; \ Nt:. ::CR.P N C.T. . 
W~n1 \ESR- tb::tvt:N· · FL~ 33~J 

Please submit your comments about this docket to the Florida Pubti·c Service Commission by 
completing this comment form and returning it by mail, or· $end a fax to 1-800-511-0809. 

·Correspondence will be placed in the fil~ of this docket. 

, .. . '· 

CONSUMER COMMENTS ·.-~= · 

Any e-mail or other cofT9spQnc1ence ~nt to a Florida Public Service Commissioner, or any other public offiCial and' 
or employ99 of the PSC, in the tmnsaction of public bu$/n(;$8 Is con8kiered 8 public record and is .subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon roque~t, for impection and copying to any Florida citizen or to any member of 
~~ . 



02/24/2014 10:16 18632'322455 LAWSON PAGE 04 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name_ G. m.cmo.c)"t J?en~ Ls JtLn d. 
Address ~" .3 .S a..Vld.:-tr~r c ,· rc/ e. 

w i vrter H a,\) e-n ' !=I- ~3 /18 I 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returni·ng it by mail, or send a fax to 1-800-511..0809. 

Correspondence will be placed in the file of this docket 

Any .a-man or other ootresponcifmce sent tO a Rorlda Public S6rvioe Commissioner, or any other public official sncJ/ 
or employee of th~ PSC, in the tran$aclion of public bu6ii'K!Iss i$ considered a public record and is subj&ct to 
Florida's Public Records Law. Th/$ means that Florida taw aeneraHy flKIUires the PSC to provkle a copy of any 

· 8Uoh e-m-if or oorresponcfenoe, upon ntql/98l, for inspwtion 8nd copyjng (O any rlorld8 Citizen or to ;my mfHTIW of 

~~* . 

? 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name "JJo f' -.+ (.... 

~orresponaen~.-~ 

.() · 
r h · I _...;. 

?t'·LJ_ I-

J ... c1u, "' ..,c::nd a fax tl. 

.;laced in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - -see back for address 

- ~I J-0809 . 
f 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida 's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 25, 2014 - 12:35 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
-2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

____ _____ __ __ ______ _ _ __ __ __ ________________ T_a!:e ________ .:. :__ ._·~ ;.;.. :.:~ .- _·_ ::: _. _..:..:.. __ - -- _ _ _______ ___ _ 

Fold Here 



Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such tHnail or correspondence, upon request, for inspection and copying to any Florida ciUzen or to any member of 
the media. 

FPSC Commission Clerk
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FEB 25, 2014 - 12:32 PM
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Bud & Sylvia Landaal 
264 Fairway Orcle 
Winter Haven, Fl33881 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850' 

Fold Hete 

Tape ----------------------------------------------------------------------------------------
Fold Here 

..... 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name [Vue fl. .,_ f!w_, f1 J,:'Y >"' 

Address 1 57 ~cc ca vz~ Or' 
I 

~d(;C !/o. Ut::~ £ 1. J'3<!8'1 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Fold Here 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, February 24, 2014 2:26 PM 
Consumer Correspondence 

Subject: 

Customer correspondence 

----Original Message----­

From: Consumer Contact 

FW: To CLK Docket 130210 

Sent: Monday, February 24, 2014 10:36 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1139655C. DHood 

-----Original Message----­

From: Webmaster 
Sent: Monday, February 24, 2014 10:28 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, February 21, 2014 5:19PM 

To: Webmaster 
Cc: dschinneller@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Dan Schinneller 
Company: 
Primary Phone: 
Secondary Phone: 
Email: dschinneller@tampabay.rr.com 

Response requested? No 
CC Sent? Yes 

Comments: 
This is in reference to document number 130210-WS. 
My water company has requested a rate increase. I understand the last rate increase was in 1999 and last year the company 

lost about $85,000. I do not object to a rate increase. Certainly their operating costs have increased over the past 15 years. 
However, I think the increase they are requesting is on the high side (over 160% for 8,000 gallons}.This would give them a 
profit on the order of $270,000 per year. My second comment has to do with the proposed separate sewer charge. A 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 3:53 PM
DOCUMENT NO. 00709-14



significant amount of my water usage is for lawn irrigation. We are required to have a lawn irrigation system, maintain it in 
working order, and maintain satisfactory looking lawns. Therefore, I think the utility company should install separate water 
meters for lawn irrigation and there should not be a sewer charge for irrigation water. 
In the three previous residences I lived it, there were either wells for irrigation or separate irrigation meters. 
Respectfully submitted, 
Dan Schinneller 
474 Putter Circle 
Winter Haven, Fl. 33881 

2 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Friday, February 21, 2014 9:40 AM 
Consumer Correspondence 

Cc: Diane Hood 
Subject: FW: To CLK docket 130210-ws 

Customer correspndence 

From: Consumer Contact 
Sent: Friday, February 21, 2014 8:28AM 
To: Ruth McHargue 
Subject: To CLK docket 130210-ws 

Copy on file, see 1139493C. DHood 

From: Dennis Dido [mailto:j .d.dido@gmail.com] 
Sent: Thursday, February 20, 2014 9:11PM 
To: Consumer Contact 
Subject: comments on docket 130210-ws 

As a current resident but a past business owner I have to express my concern with regard to the proposed rate 
INCREASE being requested by a business responsible for providing a contracted service to our "park community". 

As a business owner, I have to propose budgets to cover the cost of MRO and replacement of equipment. Since I do 
not have the details regarding why the increase of this magnitude is needed, I will assume that the replacement of 
poorly performing equipment and the excessive cost of trying to maintain some level of "prospectus contracted" 
performance is the issue. Since the Federal Government and the rules and regulations of "standard accounting 
practices" provide a framework for depreciation and replacement, these costs should have bee provided for. 

I believe that the proposed 160% increase is out of line and the drastic changes of proposed billing method is out of 
line and "past practice". While I do not deny that costs increase, they certainly do not justify this range and do not 
provide for a continuing relationship with the property owner and their tenants some of whom have had a working 
relationship over 20 years old. 

Thanks for the opportunity to comment. 

Dennis Dido 
64 7 Century Lane 
Winter Haven, FL 33881 

1 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name l t'n d~ L . t;?.-, ~ a. ,. d s 

Address ;t ~ () Fa i .,.-wa. v ~ 1-r'· 
• 

bttn f:e,.. [~a. v el? (I 3 J 2JI 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

{'ec.er ve 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Mr. & Mrs. Robert Miller 
234 Fairway Cir 
Winter Haven, FL 33881 

2? fEB~~)14 'PM2 t 
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To Whom It May Concern: February 22L 2014 

This letter is being sent regarding document number 13021Q-WS. 

We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We 

are concerned about the proposed increase in the water. This increase 

is unwarranted, there have been no economic or natural events to make 

this increase neccessary. 

We are paying wastewater charges to sprinjle the lawn, which I may 

say is a requirement by park management. 

This is a "55 Plus" community with senior citizens on a fixed income. 

The golf course and gardens are watered, how is the cost of this deter-

mined from what the residents use. I would also like to mention we live on 

the golf course and in the summer these sprinklers on running in the pouring 

rain. 

The snowbirds go back for the summer and many of them leave their 

sprinklers on, so when its pouring rain out, water is being wasted. 

We are not looking for a complete refusal but one that is fair to all. 

1 

Thankyou, 

Robert and Eleanor Kapise 

~~~ 
;&;~!p~ 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:45 AM
DOCUMENT NO. 00709-14



I~ECf.lVED -FPSC 

14 fEB 24 At\ 9: 4lt 

COMMISSIOH 
CLERK 



Wimer Haven. FL 33881 

, - . -:---

T8.MJ.~.i'il :A ~~ 
StUN'"i" ·f;E1'E.l{S~~~ f=L ..j#" . .--·--...... 

li .FEB ~'{.ilj_4 H'-'12 t 
1 ~ ~ l1dJUTiON CE~HER 

14 FEB 24 AM 7: 26 

~\oR..; &~ fo6\~c.. ~olce.- Coff\M;-S~)V C\ 

~P.c~ e> ·~ GoM M1' .s, s. : D/1 C \:oe.f:!;.~~------­
;1._ .5 '-! o SIJ lJ ~'~~~ OA-IC fS cw I e-o A-t<.J · 
I AU-f) hA-.s.see. I ~L 3 :J.2>99- o2.s-o 

3239908509'3 l ',,,,,,,,''II' 11111111'· ,,,,,' ,, ',,,,,I,,,,,,,,,,," I 'I',,,,,, 



(_) 
(/) 
a_ 
LL 

I 

0 
Li..J 
> 
LL 
() 
:.JJ n: 

To Whom It May Concern: February 22, 2014 

This letter is being sent regarding document number 130210-WS. 

We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We 

are concerned about the proposed increase in the water. This increase 

is unwarranted, there have been no economic or natural events to make 

this increase neccessary. 

We are paying wastewater charges to sprinkle the lawn, which I may 

say is a requirement by park management. 

This is a "55 Plus" community with senior citizens on a fixed income. 

The golf course and gardens are watered, how is the cost of this deter-

mined from what the residents use. I would also like to mention we live on 

the golf course and in the summer these sprinklers on running in the pouring 

rain . 

The snowbirds go back for the summer and many of them leave their 

sprinklers on, so when its pouring rain out, water is being wasted. 

We are not looking for a complete refusal but one that is fair to all. 

Thankyou, 

Joyce and Ernie Delorme 

1 

FPSC Commission Clerk
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FEB 24, 2014 - 10:42 AM
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Sk.li5S trot...F "t /&~,J/ 5 

Name /l!J f: II /J £ L f' 0£ tf y h oR t ttJ e -1-1 I 

Address l/~t. /&~,UI ~ 1./ftJ £._ 

Wt,v-r&;<. lillv&Ai1 ~L 33g<?l 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

12 £..)/ lJ £.)..}7 5 
Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:35 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name _..=;_Y__.E~8__,_/f).E..---41'ci~IJ_U_t--=~ 6_N---=--£ __ _ 

Address ______,.a~!l:;,_z;_6_...L...F ........ A:+--J..-t' Rt....l..-uJ~A._._,_Y __ c__,_/~R C L E 

W t'N Uf<.. 1/lltJ£ 11J FJ.. 33 g 8 I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner; or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:34 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Pold and tape- - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:34 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET N0.130210-WS 

Name __ ~A~•~ld~~~e~"~>~C:~h~a~'~N~' ~e~~~e----~-----­

Address _c;-..__...'8'--li:...__.C.__.a-...a~al_L"'-'u~· ...... £ ....... /'1--_,.QL-.ao,.R ...... , .>L." ,-'-Q..=-----

Ld 1 ·~~~ J: f2... H a. •l e .J) f { • "3..3 2 &f 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for addre5s 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of tl)e PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:33 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business Is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for Inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:32 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ZBC:f?l 0 ~ us~ 
Address '11./L/ ~bi"}...)TV-f?.t¢ LA--· 
fJwrtA l-IA-vc-A.-1 

1 
PL 33~/ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:31 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:30 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

Fold and iape-- - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida cmzen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:30 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name CtfA.rz ( fS 7 L11\J 64 
Address 55 G t. an VL ilJ 

( 

1) 11 1..dso N 

bR. 
ELA 33&8\ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner; or any other public official and/ 
or employee of the PSC, in the transaction of public business is conside.red a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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FEB 20, 2014 - 2:30 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Q R I L CAS EY 
Address is> 'if ? C e Vlfu v )' LIV ( 1-t 1 ~ d-e 11 GO I .s;:') 

__ lJJ ~~ \1\-+ev-- +to ve_ V\J tL 33<g'o I 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence w~ll be placed in the file of this docket. 

CONSUMER COMMENTS 
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Fold and tape - - see back fof address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for Inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:29 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKETNO. 130210-WS 

Name~V/ __ ,'_t/_,_r ~-~--~~~~J~~~-------------
Address _5___,;_6_ .... tJ,:.,_,.._~___;;~t/;..__.l_e__w __ u_t _r-_._· V.:_:....L.-__ _ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:29 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

~ ycutjJ_Fo:Z,--~~J~~ 
Any e-mail or other correspondence sent ta Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:28 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

. ~Y JUJJi- 0-~kfl 
Any trmai/ or ofJr correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
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FEB 20, 2014 - 2:27 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 

SPECIAL 
REPORT 

FEBRUARY 2014 

Application for staff-assisted rate case in Polk County by 

CHC VII, Ltd. 
DO CK ET NO . 1 3 021 0 -WS 

On August 5, 2013, CHC VII, Ltd. (CHC) filed an application with the Florida Public Service 
Commission (PSG or Commission) for a staff-assisted rate case to increase its water and 
wastewater rates. CHC provides service to approximately 882 water and 875 wastewater cus­
tomers in Polk County. 

QUESTIONS & ANSWERS 

1 Is there an opportunity for public 
input on this rate case? 

Yes. As part of the evaluation process for 

CHC's rate request, the Commission staff 

will conduct a customer meeting to allow 

customer feedback about CHC and the rate­

setting process. Customer comments, writ­

ten and oral, will be taken into consideration 

before the Commission reaches a decision. 

One or more Commissioners may attend and 

participate during the customer meeting. 

2 Why is CHC requesting a rate in­
crease? 

CHC is requesting a rate increase to cover 

increasing operating costs. 

3 When was CHC's last approved rate 
increase? 

CHC filed one rate case since coming under 
PSG jurisdiction in 1999 but subsequently 
withdrew it. 

CUSTOMER MEETING 

Tuesday, February 4, 2014 
5:00p.m. 

Chain of Lakes Complex - Poolside Roo 
210 Cypress Gardens Boulevard 

Winter Haven, FL 

How much is the current monthly wa­
ter and wastewater bill for a customer 
using 6,000 gallons of water per 
month? 

Currently, the combined monthly water and 

Continued on back 



CHC VII, Ltd. 

wastewater bill for a customer using 6,000 
gallons per month is $15.71 

5 Using PSC staffs proposed rates, 
how much would the monthly water 
and wastewater bills for a customer 
using 6,000 gallons be? 

Under PSC staff's proposal, the water bill 
would be $13.51 and the wastewater bill 
would be $19.68. 

6 
What if I cannot attend the customer 
meeting or prefer not to speak? Are 
there other ways to comment on this 
case? -

Any person who wants to comment or pro­
vide information to the Commission regard­
ing this matter may do so orally at the meet­
ing or in writing.* Written comments should 
be mailed to: 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

The PSC will also accept faxes and e-mails. 
Fax number: 1-800-511-0809 

Internet e-mail address: 
contact@psc.state.fl.us 

Please be sure to include the 
Docket Number, 130210-WS. 

Customer comments are placed on the 
correspondence side of the docket file and 
are taken into consideration by the Commis­
sioners in reaching their decision. In ac­
cordance with Florida Statutes, the PSC will 
also consider CHC's quality of service and 
other matters. If you have questions, con­
tact the Florida Public Service Commission's 
Office of Consumer Assistance & Outreach 
at 1-800-342-3552. 

PSC SPECIAL REPORT- 2 

Who can answer technical or legal 
questions? 

For technical questions, contact: 

-

Pete Lester 
(850 )413-6467 

Melinda Watts 
(850) 413-6952 

Sonica Bruce 
(850)413-6994 

For legal questions, contact: 

Lee Eng Tan 
(850) 413-6185 

8 Where on the Internet can I obtain 
more detailed information? 

Detailed docket information is available on 
the PSC website at www.floridapsc.com. 
Click on Clerk's Office/Dockets and then 
type in the Docket Number, 130210-WS. 

9 When will the PSC make a decision? 

The PSC staff is scheduled to file 
a recommendation with the Commission 
on March 27, 2014. The Commissioners 
are expected to vote on this matter 
at the April 8, 2014 Commission Confer­
ence. 

*Any e-mail or other correspondence sent to 
a Florida Public Service Commissioner, or 
any other public official and/or employee of 
the PSG, in the transaction of public busi­
ness is considered a public record and is 
subject to Florida's Public Records Law. 

This means that Florida law generally 
requires the PSG to provide a copy of any 
such e-mail or correspondence, upon 
request, for inspection and copying to any 
Florida citizen or to any member of the 
media. 



CHC VII, Ltd PSC SPECIAL REPORT • 3 

PSG Commissioners 

COMMISSIONflt 
Eduardo E. Balbls 

COMMISSIONER 
Usa Polak Edgar 

CHitlltMIIN 
Art Graham 

COMMI$$10Nflt 
Ronald A. BriH 

COMMISSIONER 
Julie I. Brown 

CHC VII, Ltd. Month I}! Water Service Rates 

Residential Service and General Service* 

Base Facility Charge for all meter sizes: 

Charge per 1,000 gallons 

0 - 6,000 gallons 

6,000-10,000 gallons 

Over 10,000 gallons 

Utility 
Present 
Rates 

$15.71 

$0.00 

$1.31 

$2.09 

Staff 
Recommended 

Rates 

• The utility collects a base facility charge (BFC) and gallonage charges for both water and 
wastewater service which includes a monthly allotment of 8,000 gallons. 

Base Facility Charge by Meter Size: 

5/6 X 3/4" 

3/4" 

1" 

1 1/4" 

1 1/2" 

Charge per 1,000 gallons- Residential Water 

0-5,000 gallons 

Over 5,000 gallons 

Charge per 1,000 gallons - General Service 

$4.68 

$7.02 

$11 .70 

$16.72 

$23.40 

$37.44 

$74.88 

$117.00 

$234.00 

$374.40 

$1.34 

$2.13 

$1.53 



CHCVII, Ud. PSC SPECIAL REPORT- 4 

CHC VII, Ltd. Monthly Water Service Rates 

Irrigation Service 

Base Facility Charge- All Meter Sizes 

Charge per 1,000 Gallons 

' ' 
** Includes an allotment of 8,000 gallons per month 

Tvoical Residential 5/8" x 3/4" Meter Bill Comparison 

3,000 gallons 

6,000 gallons 

10,000 gallons 

*** Current combined water and wastewater bill. 

Utility 
Present 
Rates 

$7.86** 

$0.65 

$15.71*** 

$15.71*** 

$18.33*** 

Staff 
Recommended 

Rates 

$4.68 

$1.53 

$8.70 

$13.51 

$22.03 



CHCVII, Ltd. PSC SPECIAL REPORT - 5 

CHC VII, Ltd. Monthly Wastewater Service Rates 

Residential and General Service 

Base Facility Charge- All Meter Sizes 

Charge per 1,000 Gallons - Residential 

Utility 
Present 

* 

* 

Staff 
Recommended 

Rates 

* The utility collects a base facility charge (BFC) and gallonage charges for both water and 
wastewater service which includes a monthly allotment of 8,000 gallons. 

Base Facility Charge by Meter Size 

5/8" X 3/4" 

3/4" 

1 1/4" 

1 1/2" 

2" 

3" 

4" 

6" 

a· 
Charge per 1,000 Gallons - Residential Service 
8,000 gallon cap 

Charge per 1,000 gallons - General Service 

Typical Residential 5/8" x 3/4" Meter Bill Comparison 

3,000 gallons 

6,000 gallons 

10,000 gallons 

*** Current combined water and wastewater bill. 

$15.71*** 

$15.71*** 

$18.33*** 

$8.34 

$12.51 

$20.85 

$33.36 

$41.70 

$66.72 

$133.44 

$208.50 

$417.00 

$667.20 

$1.89 

$2.27 

$14.01 

$19.68 

$23.46 
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DOCKET NO. 130210-WS 

Name S-f-su £. L/t,.vc/;j 
----------------------~----------------

Address o2 Co I r-A/rwA'1 C, 'rc( <i­

lu(~u-rz /e l/(4v[/l) ~L, 3 3 8f:J f 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

old and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:26 PM
DOCUMENT NO. 00709-14
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Office of Commission Clerk 
2540 Shumard Oak Boulevard 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:25 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name~ 
AddresSi/L ~ £ . 
{!)~ .I£~ 

7 
--r:;r ..3 3 fff" I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment fonn and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape • • see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:25 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commiss_ioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:22 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 0 ~ w ~ t... D .r. V 1 v-- Cj , ,v 1 e 

Address 5 o :l c E: IV,-u ...- 'i 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

The ark owner is limited in the amount the can increase the lot rent because of 
Florida Statue 723. This statue was passed because we are in a unique position. If rents 

added income. 

necessities. Using my experiene<fti~taW3·eJfmi'f~ for watering the lawn which is 
required by our Prospectus. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and Is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for Inspection and copying to any Florida citizen or to any member of 
the trl6dla. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:22 PM
DOCUMENT NO. 00709-14



Don & Y•rgmla Dodds 
SOl Century Omc 
Wmttr Haven. Fi.l3881 

TAHP.A Ft 335 
NT PETERSBURG F.L 
9 FEB 2014 PMS t 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak BouJevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Name !?a bert ~ (/ rJ rJ 
Address if cr 3 B q tJ ;{ .e_ v 

/../ <' (_ C e ...J/c,_ 
C!r:.-

w , tJ12 v- f/c;, v erJ, EL 5 ?or! 
~--------------------------,~~~~~~ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

J 30 I 0 ·- W S. 

Any e-mail or other co!Tespondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or co!Tespondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:21 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name __,_p_._f±L....:...-"ll=..:...+-L~ P____;E£u~· =b:.....L.:N'-=..S16.......,..~~R-......:_:J=---­
Address 53 <f3 aN 1V ,e_y; J)gJ J G. 

L< Jt·Jrz:JI( Ht4uE?v'~ FL. 33GB( 
J 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records- Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:20 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name J811 e s 1-1 ~Not< rn e T Se.6~n, J-f­

Address 58'3 Ct;;;./rt08v VR, y~ 
I 

M,ifr~: ~ fl,q VIF/1/ F L :3 3J>t!'l 
' 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing thjs comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence~ upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:13 PM
DOCUMENT NO. 00709-14
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DOCKET NO. 130210-WS 

Name \\<L.rr- ~ G'es\\~q\ ~ ~ 
-S 

Address le \ o ~Q ¥\10 \f'~ ]) ~. 

\V\\f\l~Y' ~~V\ ~~ 33%~1 

I feel perhaps a rate increase is in order; however the one that is being proposed is in 
excess and unfair to us the consumer. 
Things are going up for all of us every day. 
So please let' s not forget the consumer again. 

The seniors in this country take enough hits. 

Harry and Joan Gallagher 

Fold and tape - - see beck fOI"address 

Any e-mail or other CQn88POndence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public I8COffl and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for Inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:12 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~6~ 

Address m SdM& ~ ~ 
Jv~ ~tUJJUt J-/ 33FFI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence. upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:10 PM
DOCUMENT NO. 00709-14
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Florida 33881 :.._ __ _ 
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Crystal Card 

From: Ruth McHargue 

Sent: 
To: 

Wednesday, February 19, 2014 1:00 PM 

Consumer Correspondence 

Cc: Diane Hood 

Subject: 
Attachments: 

FW: To CLK Docket 130210 

FAX-2014-02-18 19_ 48_20.tif 

Consumer correspondence 

-----Original Message----­

From: Consumer Contact 

Sent: Wednesday, February 19, 2014 8:04AM 

To: Ruth McHargue 

Subject: To CLK Docket 130210 

Copy on file, see 1139252C. DHood 

-----Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us) 

Sent: Tuesday, February 18, 2014 7:48 PM 

To: Consumer Contact 
Subject: FPSC, 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
CORRESPONDENCE
FEB 19, 2014
DOCUMENT NO. 01097-14
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Application for increase;.j~ water r:ates iii Polk County by 

CHC .VII, Ltd. 
DOCKET NO. 130210-WS 

.. :.:. 
0 ..... • • • 

: ,:: - . 

NameTo~ -\::>e.~\.\" ~. S~\A.~ 
· · Address %"16 ~ll"'l~t> ~rei~ 

W t "'"'~~<" b-l_ G.,.,V e.x, ~ L ~ ~ C' ~\ 

. . 
Please submit your comments about this docket to the Florida Pubuc·seivlce·Coolmlsskm by 
· completing this comment form and returning it by mail, or send ·a fax to 1..S00..511-0809. 

........... Correspondence will be placed In the file of thl& docket. 

..: · . . . . . . . 

Fold md tape -- - b:w:Jt roc~ 

Any .meR or other oorr~ san/ to a Florida PubliC s.Mat Commissioner, or any other public oiNclaJ 8!!ld' 
or employao of til& PSC, In th6 trln$action of public business is conBidered a pubrtc record and Is subject to 
Florlda's Public Record$ Law. This mHns that F/orld8 18w generally roqum the PSC to provide a copy of sny 
such e-mail or correspotl(knce, upon ~. for inspection and copying to MY Florida citizen or to any ~mtw of 
the medkJ. 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name .Do uJla.s 4 Svs<d-r} W<lsol) 
Address Sfe I JC a.. c k e-± ... Dr ~ 

W / lli~c H~ven £tq 338!?) 
I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offlcial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 11:30 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fold Here 

RECE\VED·-fPSC 

14 fEB \ 9 ~M g: 0 4 
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CLERK 
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- - - ------- ------------------------------0---~~-------------------------------------------
Fold Here 
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DOCKET NO. 130210-WS 

Name f('/f-a, 
Address ~L/ ~ 

w iit{€>1/' 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

~~~~~~~~~s-~~----~~~~~~~~(1 ., 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 11:29 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239SC<8SGS9 rju IJrl 1 11•1111'1Jr uJ 1J• Ill •JI ' II II 1 Ill' IJ•ffll filii' II' II 11111 

Fold Here 
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·' 

Application fp r increase in water rates. in Polk County by 

CHC VII, Ltd. 
DOCKETN0. 13021Q-WS . . 

\ 

Name SD rtrJ P 1f1:?1?..§ o ,./ 

Address 3 S1? N J pV'T\M._ cA.. /L · 

vJ (NT'f!L l+Pr-f fUJ 

Please submit your comments about this docket to the Florida Public Service Commissi.on by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this dOcket. 

CONSUMER COMMENTS 

Fold and1ape -- see baclcfor address 

Any e-mail or-other correspondence sent to.a FlorkJa eublic Se~ Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction df public busines$ is eonsidered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 11:07 AM
DOCUMENT NO. 00709-14



John Plterson 
358 N Putter Cir 
Winter Haven, FL 
33881 

1"L\MP.-!'t, A ~~1:) 

S.4Iflff PETE~SBlJRt.-; ·Fl. 
13 fEB 2Qi4 Pt~t 5 .t 

Florida Public-SeFVice Commission 
Office of Commission Clerk 
2540 Shumard Oa~ Boulevard 
Tallahassee, FL 32399-D850 

32'39908509'3 

Fold Here 

' ~ .... 

'I ') ·-· . , ___ I / .., ~·\ -.. ' , ·' ~ ' .... ~_,)!-...._, 
'' ~USA 

r . 

Tape 
----------------------------~--------~- - - - - --------------------------------------------· 

Fold Here 

' 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 11:00 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239SCi85()SS 

RECEIVED-FPSC 

14 FEB 19 AM 9: 04 

COMMISSION 
CLERK 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

/s 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SefVice Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 10:55 AM
DOCUMENT NO. 00709-14



Trilla Bendickson 
609 Century Dr 

Haveo,FL 33881 

\ 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fold Here 

Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Lau ~ f{r;: GIN t4 C if L (Vl ~ f?. 

Address ~ ;L 9 6 U ;V I< E' ~ C I R C L J: 

Wt,yrEJ<: t+~+v~~~~~ rJ..., 35S'at- i?~a 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

... ·· .rl . ·lb ,;. ~~- ·" "L 

\it -~ -.. . 
CONSUM ER COMMENTS f k 
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'c . .· . , 
Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:07 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239S095CtSS l' 'IIJI•Itnll'•••l•llll I I •11•111111 II l'• •luJIII 1 •''' ' 1 '1'111'11 

TIIP& 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Nam~..o.---+4..-"- \>tv a_ H c:> v e.> 
Address $" ~ '3 ~ ~<:~--\" ......_ * Qt\... 

w ~""+~ +l.Au.JWV ~L 3J8lU 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and' tape • - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:07 PM
DOCUMENT NO. 00709-14



~~ 1'-lc.>J A;5 

S"co3 R~~+- ~~ 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3:2399085099 ltu'l•l'll•l pi I I I 1l tlhll 1'•1111'•11 1 I hi llrllfljl 1l luJII•J•II 
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Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239'908S09g II, ... ,, .li,IJ1Jl•l' ""'''. hJI1 JIJI•JJI)I, ... JllJIJIIJII·IIpl 

Fold Here 
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Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape- - see back for address 

Any e•mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request. for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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FoJd Here 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name H ~...I.e. VL 

Address S Lf 9 
'v/ I .lttT e..r 

t--\ ~dd e "'-

\N-e_cr_v~r 

l?~clr~-t- Dte_ 
H~tVLVt.. E ( 3 ~ ?~/ 
Go l ~- Cl U:.b 

1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and .tape- - see back for a<jdress 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Fforida's Public Records Law. This means that Florida taw generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:04 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3?399085099 ,,,,1 ,,. ,., I. I riJI'll lllj .. ,, I I"''' I '"I,,, I,,,.'''"'''''''''' 

Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record -and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14
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Ms Theresa A Cabana 
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530 Century Or-
Winter Haven FL 33881-8715 

1~ FE...~ 20.14 fi't<l.E!:'L 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
-----------------
DOO~ET NO. 130210-WS 

Name z~H1d ;::' ~ ~ 2 

Address 737 ~~ ;;r£4dfl > 

~< &.., U..Vu rC dB&-~1-H'iD 
.J L 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239906S099 lll''''llrluU I rlJllu II''' II Jlr ,, ,,, I''""'''''"'' 1111111111 

Fold Here 

Tape 
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Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other coffespondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:01 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3.2399095099 ,,,,,,,11 'I I,,,, I,, I' I,, I I I,, I I I II' II I,,,, Jll I,,, I I I I I II I,, I I I I I• 
Fold Here 
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Fold Here 



DOCKET NO. 130210-WS 

Name ~be&T /... .,L ~eT C, '8wt~lJ5 
Address b 9 t) CwTt< R y A-.IM.I e 

/-(/'ov L e /1. #;; 1/e AI , Flo R 1£11 .,1 3 ~8' I 
J 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. · 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:59 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS ... 

Fold and tape - • see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provk:le a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:58 PM
DOCUMENT NO. 00709-14



Mary A. Benson 
536 Century Dr 
Winter Haven, F'L 33881-8715 

. "t:AfM PA f-l.. 335 .. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Fold Here 



.. 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:56 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 1(9 h ~rf t11 ~ ~ t;/t'N' 

Address ___...I_...4..L-7--=fi:;..Lr_,.e.......,e.v=-..:;..tiJL-.;;; c:....:..w.:;....__-t.a:....:..~...::....· ___ ____, __ 

t)i# e!'l l/luJuJ l/4 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Servfce Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requir&s the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:55 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Fold Here 
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Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submft your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or emp(oyee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:53 PM
DOCUMENT NO. 00709-14
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2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Customer correspondence 

Ruth McHargue 
Tuesday, February 18, 2014 11:38 AM 
Consumer Correspondence 
Diane Hood 
FW: Docket Number 130210-ws 
water rates.rtf 

From: MURRAY & UZ [mailto:mmcisaac2@tampabay.rr.com] 
Sent: Monday, February 17, 2014 9:03PM 
To: Consumer Contact 
Subject: Docket Number 130210-ws 

Please find attached my thoughts and concerns re the above docket number. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:34 PM
DOCUMENT NO. 00709-14



TO: Florida Public Service Commission 

FROM: Murray Mcisaac (58 Greenview Dr.) 

SUBJECT: Docket No. 130210-ws 

DATE: Feb 18,2014 

I am writing to express my view regarding the application for a 162% rate increase for water 
and sewer in SG& T by CHC V11 Ltd. 

First it is worth noting the current water supply, while safe for consumption, tastes so bad my 
wife and I are unable to drink it without incurring the expense of our own in house filter. 
When we have company we buy bottled water because they can't drink it. 

However more to the issue I submit three thoughts for your consideration: 

1) An increase of 162% in today's economy is extremely unreasonable. The fact that CHC V11 
has not had a successful rate application since 1999 and PERHAPS is not being fully 
compensated for their water/sewer costs does not justify correcting the short fall in one rate 
jump. 

Since there does not appear to be a natural or catastrophic event to justify such an increase, 
it would appear the cost/rev relationship of water/sewer was well known to CHC Vll over 
the years. With this assumption a gradual increase to cost recovery would be a more 
reasonable approach. 

2} We have been informed CHC V11 is experiencing a +I- $80K annual revenue short fall re 
water/sewer costs while this rate application would generate a+/- $270k annual increase. 
Assuming water/sewer is a cost center vs a profit center (our lot rent is the profit center) this 
increase is very hard to rationalize. 

3} My final thoughts involve water/sewer consumption. We are obligated by CHC V11 to 
maintain the property we rent to a certain standard. While I fully support this obligation most 
of my water usage is consumed by watering the lawn to ensure the standard is met. ( a park 
full of dead lawns is naturally unacceptable). 

Keeping the properties presentable is a benefit to the unit owners (renters) as well as the 
property owner (CHC V11). This lawn maintenance represents more than 50% of my water 
consumption as I am a part time resident with full time lawn care. I feel this joint benefit 
should be reflected when setting consumption philosophy and rates. 



A final thought with reference to water/sewer consumption •... ! have been assured the 
water/sewer used by CHC Vll in common areas, golf course maintenance and the club 
houses are separately metered and as such are paid for in our lot rent. 

In summary I submit: 1) The current rate application is excessive. 2) Water/sewer should be a 
cost center not a profit center. 3) The Public Service Commission should monitor CHC Vll 
ltd.'s ongoing costs and significant capital expenditures for reasonableness and to ensure 
they benefit the rate payers (renters). 

Thank you for the opportunity to submit my thoughts for your consideration. 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, February 17, 2014 4:35PM 
Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-17 14_17 _39.tif 

Sent: Monday, February 17, 2014 2:46PM 
To: Ruth McHargue 

Subject: To CLK Docket 130210 

Copy on file, see 1139091C. Also filed for water quality issue, see 1139092C. DHood 

-----Origina l Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, February 17, 2014 2:18PM 

To: Consumer Contact 
Subject: FPSC, 1 page(s) 

• New Fax Received! • 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:56 AM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk Coun:ty by 

CtiC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~N A ,J #\/ t.c.. /IJ ~; a_+,._,. 
Address f 5 \ c e .--tv A'( ~ fi;=-AJ ~ 
_ __.:.;:/i):;.__,_~_~~....:........;;H....;...,.;IhJ_~---=-,J____;__r_t..lt-_ ~7;;~ I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed In the file of this docket. 

-

A-

Fold and tape- - see back far address 

Any e-mat7 or ottwJr correspondenC6 sent to a Florida Public Servioe Commissioner, or any other pubfic offir;;aJ and/ 
or employee of the PSC, in the transaction of public business is oonsider&d a public reoord and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copymg to any Florida citizen or to any member of 
the media. 

V'OHE:>H 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, February 17, 2014 4:33 PM 
Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

Customer correspondence 

-·---Origina l Message----­

From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-17 15_24_23.tif 

Sent: Monday, February 17, 2014 3:31PM 

To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1139105C. DHood 

---- Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, February 17, 2014 3:24PM 

To: Consumer Contact 
Subject: FPSC, 1 page(s) 

* New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax . 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:55 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name __ ~~=~~~~~H~o~t~L~~-----------------
Address 4 I> 7 Cc.n. f_,.1 }) c 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment fonn and returning it by·mail, or send a fax to 1..000-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

~"' ~""' Da..t~ 1'-)..a...f 1'k~~ ~"e.t"etU.._ l.-J~t.<..ld QN".A.-tf'i oe..f'.f~. :l:uo ..... IA hew-
+ .. rt~l'.:<l.~ .wk.1..1'ke~ -+" f><tq ,.,.'f wa..1er J.,'JI },.._., :; •• ~ Wlo( h\'1 m-e.Ar 

, " . 

.. 

Fold aod cape • • !lee bact fix address 

Any &-maH or other correspOndence sent to a Florida Public Service Commissioner, or any other public offlcia/ and/ 
or employee of the PSC, In the transaction of publfc busln6ss is considered a pubfio I'9COid and is subject to 
Florida's Public Record8 Law. This means that Florida law generally requires the PSC to provide a copy of any 
SIJCh e-mail or C0179spondence, upon mquest, for Inspection arrcl copying to any Florida citizen or to any member of 
the media. 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, February 17, 2014 4:18PM 
Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

dustomer correspondence 

-·---Original Message----­
From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-17 12_46_10.tif 

Sent: Monday, February 17, 2014 1:04 PM 

To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1139080C. DHood 

-----Origina l Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, February 17, 2014 12:46 PM 

To: Consumer Contact 
Subject: FPSC , 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:53 AM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk County by 

CHC. VII, Ltd. 
DOCKET NO. 130210-WS 

Address '53~~~vr-v £)_,;e;ye. 
7 

_44-/J fee:~~ ,F~·~J~P/ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold aad tape- - see bade fur~ 

Any e-mafl or other correspondence sent to a Florida PiJblic Service Commissioner, or any other public otrfcial and/ 
or employee of the PSC, m the transaction of public b~ss is considered a public reoord and is subject to 
Florida's Public Records Law. This means that F/olfda law generally requires the PSC to provid9 a copy of any 
such fHTiail or correspondence, upon reque;st. for inspection and cop}1ng to any Rorida citizen iJr to any m9mber of 
th9media. 

9GZ9-L6l-£99 'v'OH8H 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, February 17, 2014 12:50 PM 
Consumer Correspondence 

Cc: 
Subject: 
Attachments: 

Customer correspondence 

----Origina l Message----­

From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-15 20_55_07.tif 

Sent: Monday, February 17, 2014 8:26AM 
To: Ruth McHargue 
Subject : To CLK Docket 130210 

€opy on file, see 1139021C. DHood 

I 
-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Saturday, February 15, 2014 8:55 PM 

To: Consumer Contact 
Subject: FPSC, 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax f rom FPSC (). 

It was sent to 8504136362. The fax is at tached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:51 AM
DOCUMENT NO. 00709-14



·. 

~pplication for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 
7
l.icu..fJ4 ~nlj 1 ~.JJJIJ.Oi) 

Address 6 95 ~ iii1ljL daau __ , .. 
Ub.dJiA"' Ah.AIIAi df!r. ~Jtcftl 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send·a fax to 1-80()..51 ~-080~. 

Correspondence will be placed in the file of this 9ocket. · 

CONSUMER COMMENTS 

Fold and t11pe • • see back for addrfss 

Any e-ina;t or other ~noe S9tlt to a Flortda Public SMI/oe COmmissioner. or any other puQ/ic official and/ 
or employee of tha PSC, in the transaction of public business is conslderrxi a pf.Jblic record and is subject to 
Florida's Public Reeort:Js Law. This means that Florida law generaUy rwquires the PSC to provide a copy of any 
such e-ms if or ootr9spondence, upon requt»~ for inspeation and copying to any Florida cmzsn or to eny tnfHnW of 
the media. 

NOSM'7l 9SPZ:66l£981 



Ruth McHargue i
o2~~al Card 

t: 

I 

Friday, February 14, 2014 12:48 PM 
Consumer Correspondence 

sc: 
SUbject: 
Attachments: 

Customer correspondence 

Diane Hood 
FW: To CLK Docket 130210 
FAX-2014-02-14 09_25_46.tif 

-r---Origina I Message----­

R(om: Consumer Contact 
Sent: Friday, February 14, 2014 11:02 AM 
To: Ruth M cHargue 
Subject: To CLK Docket 130210 

<!opy on file, see 1138940C. DHood 

----Original Message-----
F-rom: PSC Fax Server [mailto:Fax@psc.state.fl.us] 

Sent: Friday, February 14, 2014 9:26AM 

t o: Consumer Contact 
Subject: FPSC , 4 page(s) 

New Fax Received!* 

You have received a 4 page fax from FPSC (). 

was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 4:04 PM
DOCUMENT NO. 00709-14
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HIDDEN GOLF HOMEOWNERS' ASSOCIATION 

February 10, 2014 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Fl; 32399-0850 

Ref: CHC VII, Ltd. 
Docket No 130210-WS 

Dear Commissioner. 

5 56 P"acket Drive 
Winter Haven:> FL 33881 

Swiss Golf and Tennis and Hidden Golf ("SG and HGN) over age 55 communities, have been 
completed having at least 882 units paying $15.00 per month for water and sewer since 1989 
and currently paying $15.71 per month since at teast 2000. The owners, A&M Properties, CHC 
VII, Ltd., and others, have the same officers and I asSt.Jme the same owners and investors. 

Swiss Golf has approximately 600 units having an original sale price of $40,000 or more per 
unit, for gross sales of approximately $24,000,000. Hidden Golf has approximately 282 units 
that sold for an average of $20,000 per unit for gross sales o $5,640,000 giving a combined total 
of $29,640,000 in original sales. Annual rental income based on an average rental of $400 per 
unit equals $4,233,600. 

CHC VII, ltd. apparently is the owner of the utility furnishing water and sewage treatment to 
Swiss Golf and Hidden Golf. Over-use bills are in their name and payment of same is paid 
directly to them. The monthly water bill is collected as part of the lease/agreement with A&M 
Properties and payable to Swiss Golf and Hidden Golf at their office in the Sales and 
Management building on site. 

Considering the park to be at least 25 years old with 882 units, payments for the first 12 years 
were $15.00 per month for water and sewer or $1,905,120 and the last 13 years at $15.71 per 
month for water and sewer or $2,161,570 for a total of $4,066,690 collected for the 882 units 
or an average of $162,667 per year. (See account annexed A.) In this regard, it should be 
noted that at least 500...6 reside in the community for six month and the only water used in their 
absence is t o water their lawn. The CHC VII,Ltd. filing with Polk County Department of Taxation 
Value Adjustment Board, Petition #2012-00025, indicated utility income of $183,542. 
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556 Racket Drive 
Winter Haven, FL 33881 

The only major repairs observed were the replacement of a large water tank adjacent to the 5th 

hole on the golf course and some adjustment to the aerators. 

1 am advised that the 882 units account for only 60% of the water used. This is easily verified 
since each unit is metered. It should also be noted that a substantial amount of the 60% goes 
to lawn watering as requ ired per our prospectus and does not pass through the waste water 

system. 

As the other 40% of water used: 

(a). Swiss Golf and Hidden Golf have two large club houses each having at least two to three 
functions per week with 100-200 people in attendance (i.e. bingo, church services, theater 
events, golf events, etc.). Each club house contains a pool and spa where users have use ofthe 
club house facili t ies. There are four rest room facilities in total and each has a fully furnfshed 
kitchen . It is not unusual to have large functions such as on February gth a function was held 
with 215 people; a three course dinner was prepared and served, using Swiss Golf Facilities. {b) 
There is one large office building housing the A&M office, sates office, pub and bar, pro shop, 
large kitchen, two room dining area, poker room, two exercise rooms and golf course pro shop, 
using at least three toilet facilities. (c) A&M Properties maintains the large common ground 
areas that are watered at least 2 to 3 times per week. (d) The 18 hole golf course with tees, 
fairways and greens are watered at least 4-5 times weekly. These four areas of water and 
sewer use above will easily account for the other 40% of water usage. 

Using the $162,667 per year income of the 60%, 40% income would amount to $108,445 for a 
total yearly income of $271,112. A total income for 25 years at $271,112 equals $6,777,800. 
(See account annexed B). 

Based on metered income of $4,066,690 or an estimated total yearly income of $6,777,880 for 
25 years of the utility existence it is ridiculous to even suggest that it is in debt. 

Publ ic records will show who owed the $46,000,000 mortgage. It should be clear that those 
funds were not used in Swiss Golf and Hidden Golf. This park may be part of the collateral for 
the loan, but Swiss Golf and Hidden Golf had no benefit from same. 
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HIDDEN GOLF HOMEOWNERS' ASSOCIATION 

1556 Racket Drive 
jWinter Haven, FL 33881 

Lastly, you should examine a park such as Sweet Water located nearby on Rt. 17/92 six or seven 
miles from Swiss Golf and Hidden Golf. There are 416 units in the community, they own their 
own land, have an 18 hole golf course, and have similar amenities as Swiss Golf and Hidden 
Golf. Their monthly payment is less than $278 per unit and that includes rent, water and 

sewage, garbage and cable. The golf fees are $2.00 per round where Swiss Golf and Hidden Golf 
are $20.00 per round. 

Your decision should be based on the economics of Swiss Golf and Hidden Golf. As to 

conversation, it should be observed that over SO% reside six months or less in this community. 
It is obvious that the economics show a great profit for the Swiss Golf and Hidden Golf 
operation. If anything the rates should remain the same or be reduced. 

President 
Hidden Golf Homeowners Association 
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HIDDEN GOLF HOMEOWNERS' ASSOCIATION 

55 6 Racket Drive 
Winter Haven, FL 3388 I 

ACCOUNT ANNEX A & B 

A. 1989-2000 
$15.00 Xl2 months= $180.00 X 12 Years = $2,169.00 X 882 units= $1,905,120.00 

2000.2013 
$15.71 X12 months= $188.52 X 13 years= $2.450.76 X 882 units= $2,161,570.30 

Total Metered Water Paid 4,066,690.30 

$4,066,690.30 divided by 25 = $162,667.60 Average yearly water and sewer income. 

B. 60%-$162,667 +40% - $108,445 = $2,711,112 X 25 years= $6,777,800. 



Crystal Card 

11rom: 
~nt: 
To: 
Cc: 
Subject: 
Attachments: 

Pete Lester 
Friday, February 14, 2014 1:16 PM 
Crystal Card 
Shawna Senko; Sonica Bruce; Melinda Watts; Lee Eng Tan; Curt Mouring 
FW: FPSC 1012, 4 page(s) 
FAX-2014-02-14 12_18_05.tif 

Please place this letter in docket correspondence for Docket No. 130210-WS, CHC VII, Ltd ., Staff assisted rate case. Thank 

you. 

-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Friday, February 14, 2014 12:18 PM 

To: Pete Lester 
Subject: FPSC 1012, 4 page(s) 

~New Fax Received!* 

You have received a 4 page fax from FPSC {1012). 

It was sent to 6468. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 4:03 PM
DOCUMENT NO. 00709-14
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February 10, 2014 

Via Fax: 1-80~511-0809 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Ref: CHC VII, Ltd. 
Docket NO. 130210-WS 

Dear Commissioner: 

RENICELV PAGE 01 

Swiss Golf and Tennis and Hidden Golf ("SG and HG") over age 55 communities, 

have been completed having at least 882 units paying $15.00/mo. for water and sewer since 

1989 cmd currently paying $15.71/mo. since at least 2000. The owners, A&M Properties, CHC 

VII, Ltd., and others, have the same officers and I assume the same owners, and investors. 

Swiss Golf has approximately 600 units having an original sale price of $40,000 or 

more per unit, for gross sales of approximately $24,000,000. Hidden Golf has approximately 

282 units that sold for an average of $20,000 per unit, for gross sales of $5,640,000 giving a 

combined total of $29,640,000 in original sales. Annual rental income based on an average 

rental of $400 per unit equals $4,233,600. 

CHC VII, ltd. apparently is the owner of the utility furnishing water and sewage 

treatment to SG and HG. Over-use bills are in their name and payment of same are paid 

directly to them. The monthly water bill is collected as part of the lease/agreement with A&M 

Properties and payable to SG and HG at their office in the Sales and Management building on 

site. 

Considering the park to be at least 25 years old with 882 units, payments for the 

first 12 years were $15.00/mo./water and sewer or $1,905,120 and the last 13 years at 

1 
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$15. 71/mo./water and sewer or $2,161,570 for a total of $4,066,690 collected from the 882 

units or an average of $162,667 per year. (See account annexed A.) In this regard, it should be 

noted that at least SO% reside in the community for six months and the only water used In their 

absence is to water their lawn. The CHC VII, Ltd. filing with Polk County Department of Taxation 

Value Adjustment Board, Petition #2012-00025, indicates utility income of $183,542. 

The only major repairs observed were the replacement of a large water tank 

adjacent to the s tn hole on the golf course and some adjustment to the aerators. 

I am advised that the 882 units account for only 60% of the water used. This is 

easily verified since each unit is metered. It should also be noted that a substantial amount of 

the 60%, goes to lawn watering as required per our prospectus and does not pass through the 

waste water system. 

As to the other 40% of water used: 

(a). SG and HG have two large club houses each having at least two to three 

functions per week with 100- 200 people in anendance (i.e. bingo, church services, theater 

events, golf events, etc.) . Each dub house contains a pool and spa where users have use of the 

dub house facilities. There are four rest room facilities in total and each has a fully furnished 

kitchen. It is not unusual to have large functions such as on February s tn a function was held for 

215 people, a three course dinner was prepared and served, using the SG facilities. (b). There is 

one large office building housing the A&M office, sales office, pub and bar, pro shop, large 

kitchen, two room dining area, poker room, two exercise rooms and golf course pro shop, using 

at least three toilet facilities. (c). A&M Properties maintains the large common ground areas 

that are watered at least 2 to 3 times per week. (d). The 18 hole golf course with tees, fairways 

and greens are watered at least 4 to 5 times weekly. These four areas of water and sewer use 

above will easily account for the other 40% of water usage. 

Using the $162,667/year income of the 60%,40% income would amount to 

$108,445 for a total yearly income of $271,112. A total income for 25 years at $271,112 equals 

$6,777,800. (See account annexed B.) 

2 
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Based on metered income of $4,066,690 or an estimated total yearly Income of 

$6,777,880 for 25 years of the utility existence it is ridiculous to even suggest that it Is In debt. 

Public records will show who owes the $46,000,000 mortgage. It should be clear 

that those funds were not used in SG and HG. This park may be part of the collateral for the 

loan but SG and HG had no benefit from same. 

lastly, you should examine a park such as Sweet Water located nearby on 

Rt.17/92 six or seven miles from SG and HG. Thete are 416 units in the community, they own 

their own land, have an 18 hole golf course, and have similar amenities as SG and HG. Their 

monthly payment is less than $278 per unit that includes rent, water and sewer, garbage, and 

cable. Golf fees are $2.00 per round where SG and HG charge is $20 per round. 

Your decision should be based on the economics of SG and HG. As to 

conservation, it should be observed that over SO% reside six months or Jess in this community. 

It is obvious that the economics show a great profit for the SG and HG operation. If anything 

the rates should remain the same or be reduced. 

3 

George Wal rd, President 
HOA Hidden Golf 
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ACCOUNT ANNEX A. & 8. 

A. 1989 - 2000: 

$15.00 x 12 mo. = $180.00 x 12 years = $2,160.00 x 882 units == $1,905,120.00 

2000-2013: . 

$15.71 x 12 mo. = $188.52 x 13 years = $2,450.76 x 882 units = $2,161.570.30 

Total Metered Water Paid: $4,066,690.30 

$4,066,690.30 + 25 = $162,667.60 Average yearly water and sewer income. 

8. 60%-$162,667 + 40% - $108,445 = $271,112 x 25 years = $6,777,800 

4 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~~ Dw~ 

Address _4_0_:3 __ ~-~--~-· -...~L~=----------

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

-
CONSUMER COMMENTS 

~ ~'.? ~ ~~ (}.-~ !:;.- h.;, ~ 
~ L ... ;k,: ~~ ~~ tdj~.J 6=-,pp .. t~ 
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-

~:r--~·; -" ·:.- .. ~·- . :~-,-~_., .:;:::. -~ ~--~-· ~:"':::-· . --;-=·:: .. ~.:--~.~-:~-----::--;-'=, '~1t=:~ 
~ 

': ~-

- " ... 

"" 
·~ 

Fold and tape- -see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:21 PM
DOCUMENT NO. 00709-14



~ Ms. Theresa DeVoe 
~,. 453 Tennis Ln. 
W Winter Haven, FL 33881 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

323SSCISSOSS I•' 1 Ill t •I t IJI ull' t' I' • t l'r••••tlltl•l•'·' •t'IJ • til"' 1 II,, t rl 'I 

Fold Here 

Tape 
---------------------------------------------------~------------------------------------

Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspectkm and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:14 PM
DOCUMENT NO. 00709-14



S.~TI''-'T PET£RSf3UR!S F!. ~ 
3 FEB 2014 PM6 t: 

f1ECEJVED- FPSC 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

14 FEB 1 4 AM 9: S 4 

COMMISSION 
CLERK 

111 ~I J 11 'u·JIIJ~ )i1 ~HlJ 1111, 1111 J 1111,1111 J ll'u'" II•• )111111 
- - - - -- -------- - ----------------------- ~--F~~H;;---~-------------------------------------

-



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 13021 0-WS 

Name -o'M-I=~ nz~ 
Address /"f) ~ ~ 
uJ~ ~ _;-~ 33f'tfl 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:13 PM
DOCUMENT NO. 00709-14



T ~M Plt\o. ~ -~~~ 
. ~ .... -~ .vi"~_..--¥--~r­&~l'f.JT .Ffl€RSBL•f'\.\,:t 1 .~.. 

:12.·Fe6-20t1:4 -Pl<f ::¥ t ~~-

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

3239S0850SS 

Fold Here 

.I I 11 

RECEIVED-FPSC 

14 FEB 14 AH 9: 5~ 

COHHISSION 
CLERK 

I I I II 11111 1 II 

USA l tOrcvcr 

-------------------------------------~ ---~~ ... --------------------- .... ~ ... _,_-- ...,- ---- - ~ ---
- Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Jv1 ~ c_ \A "- e.. I ~ t!.e.. r- \ I) &" tl.. 

Address ftJ5 8CAA~kc C~ r 

VJ~rl+-~c Jd4VtN, Fk '363? I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape-- see back for address /1 ItA{ • 

Any e-maH or other conospondence sent to a Florida Publh> Setvioe Commissioner, or any other ~~":If~ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:12 PM
DOCUMENT NO. 00709-14



ro.rD Hucl&~ 
CCS RbtJ~c c,'r. 
Wiw=h~ r +J~vw1 F="L 

333'8'1 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

~C!31J 
ti0\SS\\4\40J 

ttS to W'V ~ \ S].:! .,~ 

'JSd::\--03J\t3~)3B 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name hi 1"1\J£ K~.< 2-"ts-/ff::.teN iJAV £. r(?J<ri/11 p 
Address ~,) -v /( fkk~ T D~. fJJ( NT 2~ ,L.flv EN r (-L 

3 
J& 1 

IJ-i b DLA; 6 OL-~ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other coffespondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:11 PM
DOCUMENT NO. 00709-14



).{ tJ3lJ 
NOISSII~~/08 

fJ S =6 WV fJ I 83.:J ~1 

8Sd.:~ -G3/\EJ;J3tl 

T~MOJ"o 'PJ. ·3~5 

S.t\1~~1"' 'FElt'"K"5:Bt.:'5i\~.?t {rt, 
l2 'f;Ef~ 2Qlfl ·flN ~:l ,{_ 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

lf ulJailJJ•lu H'l P •'Ill lll,JIJ Jl•JulJJlll'JIJIJI 1J IHllll J11t 

---------------------------------------------------------- ,-----------------------------Fold Here -

,. . 

Tape .. ~ . ., .... -
------~-----------------------------------~ ~--------------------------------------------Fold Here 

·. 



Application for increase in water rates in Polk County by 

· CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of ftais docket. 

.. 
CONSUMER COMMENTS 

JYlC-(JYY) 

-

Fold and tape·· see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business fs oonsideffMJ a public record and is subject to 
Florida's Public Records Law. This means that Florida law general~ require~ the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copyJng to any Florida citizen or to any.member of 
the media. 

. t 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:10 PM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name {Y\AB~t\tt8 8NDR~\AJS 

Address K-z.. T£(J)IVJS -LAfV[;:_ I 

bt.JJNT£8. 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of tne PSG, In the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:09 PM
DOCUMENT NO. 00709-14



Margaret Andrews 
452 Tennis Ln 
Winter Haven, FL 33881 

f 

-. 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee .• FL 32399-0850 

14 FEB I 4 AH 9: 54 

C011MISSiON 
CLERK 

323S'3CI850S'3 nJ•hJ •JI•I Jlllll'''llllji•JII•J•II tl h u ''II' 'I 'III' ' IIJIJI•IJI 

Fold Here 

\ 

-- ~----------------------- - - ----- -- ----- -- -~~ ---------~- -- --- - --- ---=-~~---~-- -----------
Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e--mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e--mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:08 PM
DOCUMENT NO. 00709-14



• jo~n & T~eresa Green 
• 55 Greel\v;ew Drive -
• Wtl)!er Have,.. , Flonda 

• 33661 - ·14 FEB It. 

COMMISS\OH 
CLERK 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

32399085099 1'111 I I I"'' I Jl.l II I I 'I'"'" 11 111 hI •I I II Jill h II' II• Jll I 11111h 

Fold Here 

~~~---------------------------------



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape-- see back for address 

Any e-mail or other con-espondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or con-espondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:07 PM
DOCUMENT NO. 00709-14



Jo h" P. pc/c. 
15 fta a t.Jci Ote. -

llflder l~vC4. I-ll 33<?9! 

T~.SFA FL385 
SAiNT PETERSBURG f' 

12 FEB 2£tL"firnEJ:1~E ~-~......:· 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

14 FEB I lf AH 9: 53 

COMHISSim~ 
CLERK 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ___ ~~~--AI_Ai~c~r~l~f ___ ~~~~~=-~A~~~----------
Address 3too fJur-rc:./L CtiLCLt .~1ss b 6l-Pq_-cuvtO,s) 

!»o.J r£!2. J-ldtJ£1J F/. 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commisston , or a y other pu · fficial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:06 PM
DOCUMENT NO. 00709-14



i~Pt> PLITf?~:c,R.cLE 

WI ~-r6~ ;.#JrJGJJFt. 
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TAf.tRO.-.t-"1. .335 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

14 FEB I 4 AH 9: S 3 

COMMISSION 
CLERK 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name {l,.,~/,8"7 S~e 
Address :J?¥ &_,~WIUJ ~~e~ 
t<J/z.bc ~veU1, ;::-; 3 30'Q/ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see bac.k for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:06 PM
DOCUMENT NO. 00709-14



CA~L. Sl-< rm~ 
21 Y Pe 1~ w~y 
W,l\/fe.. n H~V-4.'V' fL, 
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"---

Florida Public Service Commission 
Offiee of Commission Clerk • 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

--~---
AH 9:53 

COMMISSION 
CLERK 

---------- - --- - ---- · ---- -~- -- - -- - - -----------------------------------------------------. Fold Here -

Tape 
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Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name 1Qo"'St.~\ Q~~~ +C'ont)t"A.~ ~M\JY'oO~ 
Address <Ooo Cts\-J\u.A<..i m&\Vt:S 
\,) '~t.-R, \-\'4\-VG-~ \ Flo~ -oAt 7>:0 1$~ l 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape- - see back for address 

Any e-mail or other correspondence sent to a £=lorida Public Service Commissionerr or any other public official and/ 
or employee of the PSC. in the transaction of public business is considered a public record and is subject to 
Florida's Public' Records Law. This means that Florida laW generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:04 PM
DOCUMENT NO. 00709-14



Connie Standbrook & Bob Gray 
600 Century Drive 

Winter Haven, FL 33881 

-~-!.l;Hf PETERSBURG A. ~ 
!.IQ ftE:Ei .2014 FM "'! t. -

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RECEIVED-F 

14 fEB \ 4 AH 9: 53 

COMMISSION 
CLERK 

323sc.:;oesosc:3 •l•t•'·'l'h·'ht•llu•JJI•tlllllu t•l•l rl IJ•It•llt• I IJI ••1•11111 

Fold Here 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - -see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:03 PM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fold Here 

ECE!VED--FPSC 

14 FEB I 4 AH 9: 53 

COMt11SS!ON 
CLERI{ 



Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Customer correspondence 

From: Diane Hood 

Ruth McHargue 
Thursday, February 13, 2014 3:20 PM 
Consumer Correspondence 
Diane Hood 

FW: To CLK Docket 130210 
FPSC , 2 page(s); FPSC , 1 page(s) 

Sent: Thursday, February 13, 2014 2:39PM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

These have been filed as info requests, W$816, to Docket 130210, PR-68. DHood 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 4:09 PM
DOCUMENT NO. 00709-14



C stal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

*New Fax Received!* 

PSC Fax Server <Fax@psc.state.fl.us> 
Thursday, February 13, 2014 2:06 PM 
Consumer Contact 

FPSC , 2 page(s) 
FAX-2014-02-13 14_05_33.tif 

You have received a 2 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 



Feb 13 14 02:03p HGHOA 863-297-5226 p.1 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

/ 
Name /fritf14J'.J tJo LL/5 

A~dress ffd.-1 ~ tE du.e_,.. 
. idd..r.~v~@t.tkd; £L. . ~.3?:?'1 

Please submit your comments about this docket to the Florida Public Service Co mission by 

completing this comment form and returning It by mail, or send a fax. to 1-80 11-Q809. 
Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold IIIli tape· • $ee bedc for lld~ 

Any e·maH or other correspondence sent to a Florida Public Service Commissioner, or any other ~ubllc ofrtcial and/ 
or employee of the PSC, in the transaction of public business Is considered a public recOid~nd Js subject to 
FJorida's Public Recoms Law. This means that Florlda law generaJJy requires the PSC to pro • e a copy of any 
such e-maU or oorT9spondenoe. upon reque~st, for insp6ction and capying 1o tmy Floridt:. ciffzcn or ::r.~mbM-<:>f 
the media. 



Feb 13 14 02:04p HGHOA 863-297-5226 p.2 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your oo~ments about this docket t~ the Florida Public Service Ct mission by 
completing this comment form and returning it by mail, or send a fax to 1-800 11-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see bade for address ~ 

Any e-mail or other correspondence sent to a Flqrida Public Service CommJssioner. or any other b/ic omc.Jal and! 
or employee of the PSC, m th6 transsction of pubJic business is considered a public I'8COI'd is subject to 
Florida's PubOO Recon:Js Law. This means that Florida Jaw generally requires the PSC top · e a copy of any 
such e-mail or corr&Spondence, upon request, for Inspection and copying to any Florida citizen or any member of 
themtJdla. · 



Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

*New Fax Received!* 

PSC Fax Server < Fax@psc.state.fl.us> 
Thursday, February 13, 2014 2:12 PM 
Consumer Contact 

FPSC , 1 page(s) 
FAX-2014-02-13 14_12_21.tif 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to th is email, open the attachment to view your fa 
1. 

1 



Feb 13 14 02:11p HGHOA 863-297-5226 

' . .. . :· 
.... . - ·-.. # . ... 

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

p.1 

Please submit your comments about this docket to the Florida Public Service Co mission by 

completing this comment form and returning i.t by mail, or send a fax to 1-800- 11-0809. 

Correspondence will be placed in the fife of this docket 

Any e-mail or other correspondence S8flt to a Florida Publio Service Commissioner, or any other F(Ubllc ottrcfal and/ 
or employee of the PSC, in the transactton of public business is considered a pubflc record 'f!ld is subject to 
Florida's Public Records Law. This means that Florida law gen6ra/ly requires the PSC to provipe a copy of any 
suoh e-mail or correspondence, upon request, for inspection and copying to any Florida clffzen or o any member of 
the media. 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name &n~V 1? Dvfr£$1!J I , 
Address i'J4 13;"frd/c. (!aor?JJ~ff/4 )/JddE!lGoJF 

&!111£/f }/ a ¥£fJ; FL _gg#~l 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 10:59 AM
DOCUMENT NO. 00709-14
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C stal Card 

From: Ruth McHargue 
Sent: 
To: 

Thursday, February 13, 2014 2:15 PM 
Consumer Correspondence 

Subject: 
Attachments: 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 

FW: To CLK Docket 130210 
FAX-2014-02-13 13_27 _30.tif 

Sent: Thursday, February 13, 2014 1:37 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130210 

Copy on file, see 1138868C. DHood 

-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Thursday, February 13, 2014 1:28PM 

To: Consumer Contact 
Subject: FPSC, 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fa . 

1 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 2:33 PM
DOCUMENT NO. 00709-14



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name {!J!..;N N 10 A • .i /ct~·S ~I 0 r I 
l 

Address ~.J lj 1111 St-NOl&rrP C ;~e.c/:=-e_ 
{) 1 ~'~'~ t!A'u E--A.R . 3. 3?r ( 

Please submit your comments about this docket to the Florida Public Service Co isslon by 

completing this comment form and returning it by mail , or send a fax to 1-800- 11-0809. 

Correspondence will be placed In the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other conespondence sent to a Florida Public Service CommlsslontN, or any other P,ublic offlcial and/ 
or employee of tha PSC, in the trensactlon of public business is considered a public record nd is subject to 
Florida's Public Recon:is Law. This means that Rorids law !J6!18f80y requires thfJ PSC tD pro~ · e s copy of any 
such e-maH or COIT8spondenoe, upon request, for inspectlon and copying to any Florida citizen or any member of 
the m«Jia. 

9ZZ9-L6Z·£99 



Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Nam~/Y~ 
Address ro I ~ C!uJ-e_ 
~ ?ck~A(.., U .33 7 2 I 

' 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and 1ape - - see back for a.ddress 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner. or any othet public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 12:13 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
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Florida Public Service Commission 

SPECIAL 
REPORir 

FEBRUARY 2014 

Application for staff-assisted rate case in Polk County by 

CHC VII, Ltd. 
DOCKET NO . 13021 0-WS 

On August 5, 2013, CHC VII, Ltd. (CHC) filed an application with the Florida Public Service 
Commission (PSC or Commission) for a staff-assisted rate case to increase its water and 
wastewater rates. CHC provides service to approximately 882 water and 875 wastewater cus­
tomers in Polk County. 

QUESTIONS & ANSWERS 

1 Is there an opportunity for public 
input on this rate case? 

3 When was CHC's last ~pproved rate 
increase? 

Yes. As part of the evaluation process for CHC filed one rate case since coming under 

CHC's rate request, the Commission staff PSC jurisdiction in 1999 but subsequently 

will conduct a customer meeting to allow withdrew it. 
----------------------------------~---------------

custome.r.feedback about CHC and the rate- CUSTOMER MEETING 
setting process. Customer comments, writ­

ten and oral, will be taken into consideration 

before the Commission reaches a decision. 

One or more Commissioners may attend and 
' . . ., 

participate during the customer meeting. 

Tuesday, February 4, 2014 
5:00p.m. _j 

Chain of Lakes Complex - ~oolside Roo 
210 Cypress Gardens. Boulevard 

Winter Haven, FL 

2 Why is CHC requesting a rate in· 4 
crease? 

How much is the current monthly wa­
ter and wastewater bill for a customer 
using 6,000 gallons of wa•r per 
month? 

CHC is requesting a rate increase to cover 

increasing operating costs. 
Currently, the combined monthly water and 

Continued on back 



. . 

CHC VII, Ltd. 

wastewater bill for a customer using 6,000 
gallons per month is $15.71 

5 Using PSC staff's proposed rates, 
how much would the monthly water 
and wastewater bills for a customer 
using 6,000 gallons be? 

Under PSC staffs proposal, the water bill 
would be $13.51 and the wastewater bill 
would be $19.68. 

What if I cannot attend the customer 
6 meeting or prefer not to speak? Are 

there other ways to comment on this 
case? 

Any person who wants to comment or pro­
vide information to the Commission regard­
ing this matter may do so orally at the meet­
ing or in writing.* Written comments should 
be mailed to: 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

The PSC will also accept faxes and a-mails. 
Fax number: 1-800-511-0809 

Internet e-mail address: 
contact@psc.state.fl.us 

please .be sure to include the 
Docket Number, 130210-WS. 

Customer comments are placed on the 
correspondence side of the docket file and 
are taken into CQnsideration by the Commis­
sioners in reaching their decision. In ac­
cordance with Florida Statutes, the PSC will 
also consider CHC's quality of service and 
other matters. If you have questions, con­
tact the Florida Public Service Commission's 
Office of Consumer Assistance & Outreach 
at 1-800-342-3552. 

PSC SPECIAL REPORT- 2 

'fl. Who can answer technical or legal 
questions? 

For technical questions, contact: 

Pete lester 
(850)413-6467 

Melinda Watts 
(850) 413-6952 

Sonica Bruce 
(850)413-6994 

For legal questions, contact: 

lee Eng Tan 
(850) 413-6185 

8 Where on the Internet can I obtain 
more detailed information? 

Detailed docket information is available n 
the PSC website at www.florida sc.co . 
Click on Clerk's Office/Dockets and th n 
type in the Docket Number, 130210-WS. 

9 When will the PSC make a decision? 

The PSC staff is . scheduled to 'le 
a recommendation with the Commission 
on March 27, 2014. The Commission~rs 
are expected to vote on this mader 
at the April s, 2014 Corl)tr~ission . Confrr­
ence. 

*Any e-mail or other correspondence sent tp 
a Florida Public Service Commissioner, dr 
any other public official and/or employee of 
the PSG, in the transaction . of pubiic busi­
ness is considered a public record and Is 
subject to Florida's Public Records Law. 

This means that Florida law generally 
requires the PSG to provide a copy of anr 
such e-mail or correspondence, upor 
request, for inspection and copying to ant 
Florida citizen or to any member of thf' 
media. 

. ' 



PSG Commissioners 

COAIM/SS/ONE/1 

Eduardo E. Balbls 
COAIAIISS/ONE/1 

usa· Polak Edgar 

Residential Service and General Service* 

Base Facility Charge for all meter sizes: 

Charge per 1,000 gallons 

0-8,000 gallons 

8,000 -10,000 gallons 

Over 10,000 gallons 

CHAIRMAN 

Art Graham 
COIIIAI/SSIONER 
Ronald A Brise 

Utility 
Present 
Rates 

$15.71 

$0.00 

$1 .31 

$2.09 

PSC SPECIAL REPORT- 3 

COAIAIIS'SIONER 

Julie I. Brown 

Staff 
Recommended 

Rates 

* The utility collects a base facility charge (BFC) and gallonage charges for both water and 
wastewater service which includes a monthly allotment of 8,000 gallons. 

Base Facility Charge by Meter Size: 

5/8 X 3/4" 

3/4" 

1" 
.. 

1 1/4" 

1 1/2" 

2" 

3" 

4" 

6" 

a· 

Charge per 1 ,000 gallons - Residential Water 

0---5,000 gallons 

Over 5,000 gallons 

Charge per 1,000 gallons - General Service 

$4.68 

$7.02 

$1.1.70 

.$18.72 

$23.40M 

$37.44 

$N.88 

$117.00 

$234.00 

$374.40 

$1.34 

$2.13 

$1.53 



CHC VII, Ltd. PSC SPECIAL REPORT .. 4 

CHC VII, Ltd. Monthly Water Service Rates 

Irrigation Service 

Base Facility Charge - All Meter Sizes 

Charge per 1,000 Gallons 

**Includes an allotment of 8,000 gallons per month 

TYPical Residential 5/8" x 3/4" Meter Bill Comparison 

3,000 gallons 

6,000 gallons 

10,000 gallons 

*** Current combined water and wastewater bill. 

Utility 
Present 
Rates 

$7.86** 

$0.65 

$15.71*** 

$15.71*** 

$18.33*** 

Staff 
Recommend1d 

Rates 

$4.68 

$1.53 

$8.70 

$13.51 

$22.03 



CHC VII, Ltd. PSC SPECIAL REPORT - 5 

CHC VII, Ltd. Monthly Wastewater Service Rates 

Residential and General Service 

Base Facility Charge - All Me1er Sizes 

Charge per 1,000 Gallons- Residential 

Utility 
Present 

.. 
* 

Staff 
Recommended 

Rates 

*The utility collects a base facility charge (BFC) and gC~IIonage charges for both water and 
wastewater service which includes a monthly allotment of 8,000 gallons. 

Base Facility Charge by Meter Size 

5/8" X 3/4" 

3/4" 

1 1/4" 

1 1/2" 

2" 

3" 

4" 

6" 

8" 

Charge per 1 ,000 'Gallons- Residential Service 
8,000 gallon cap 

Charge per 1 ,000 gallons - General Service 

Tvplcal Residential 5/8" x 3/4" Meter Bill Comparison 

3,000 gallons 

6,000 gallons 

10,000 gallons 

*** Current combined water and wastewater bill. 

$15.71-* 

$15.71*** 

$18.33*** 

$8.34 

$12.51 

$20.85 

$33.36 

$41 .70 

$66.72 

$133.44 

$208.50 

$417.00 

$667.20 

$1 .89 

$2.27 

$14.01 

$19.68 

$23.46 
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DOCKET N0.130210-WS 

Name Go._v~ JdolLind 
Address 83 ~ 5 a vd-L \Ca... p 
Ult#VJiev fJo...ven a 

Cv-. 
_33281 

Please submit your comments about this docket to the Florida Public Service c l mmission by 

completing this comment form and returning it by mail, or send a fax to 1-800,.511-0809. 

Correspondence will be placed in the file of this docket. 
1 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 12:09 PM
DOCUMENT NO. 00709-14



c{JO/z~ W1170lzcL 
~32, <i/had!Mp.&, 
J;hizl;n~ A. 33if/ 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

14 FEB I 3 At1 9: 54 

COHM ISSimi 
CLERK 
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------------------------------------------- -------- - ~---- ---- --------------Fold Here 
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Application for increase in water rates in Polk Count~ b 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name Wi \l) fMM... C 
Address 6'S'l ~ 

Please submit your comments about this docket to the Florida Public Service C mmission by 
completing this comment form and returning it by mail, or send a fax to 1-800 511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any ot er ublic official and/ 
or employee of the PSG, in the transaction of public business is considered a public ~rd and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to rovlde a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citize or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 12:08 PM
DOCUMENT NO. 00709-14
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CLERK 

Florida Public Service Cqmmission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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-

Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Address 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

- - . , 
Any e-mail or other correspondence sent to a Florida Public ~erv: e Commissione , or an other public official and/ 
or employee of the PSC, in the transaction of public busine is considered public f'eCQrd and is subject to 
Florida's Public Records Law. This means that Florida law eneral/y requires he PS to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any lo · citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:14 AM
DOCUMENT NO. 00709-14



• ~l~IT PETERSSURG FL 
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RECEIVED--c:p 

14 FEB I 3 AM 9: 54 

Cot1MISSIOH 
CLERK 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET N0.130210-WS 

/) ~ 
Name L ,A Z//E.R!Ak =:- Gh~/?/l 

Address 53¥ c ~4':/TtZKY &/G 

kf/PTE~uEA.I ~.L 33FF/ 
1 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800!.511-0809. 

Correspondence Will be placed in the file of this docket. 

Fold and tape - - see baelc for address 

Any e-mail or other correspondence sent to a Florida Public Servic€t Commissioner. or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public racord and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:05 AM
DOCUMENT NO. 00709-14



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Tape 

14 FEB I 3 AH 9: 5 t. 

COMMISSION 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:04 AM
DOCUMENT NO. 00709-14



Mrs. Phyllis R. Sheppard 
886 llunker Cir. 
Winter Haven, Fl. 33881 

-Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

14 FEB 13 AM 9: 54 

COM~11 SSION 
CLERK 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name ~~~1 ~ \"\,\..~'-{ ':Tr\M.~ 
\ 

Address 1~\ C..~\i .. c.Ly L~~ 

' \.~~~~ ~-e.~ F}..oRI)>t\ ~~~\ 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offlcial and/ 
or employee of the PSC, in the tlansaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:03 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RECEIVED-FPSC 

14 FEB 13 AH 9: 54 

COMMISSION 
CLERK 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:00 AM
DOCUMENT NO. 00709-14



Phyllis Sheppard-ciufo 
886 Bunker Cir 

st'd.~T PEra:6~M 

Winter Haven, FL 33881-8711 11 FEB 20ftl FW t3l 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fold Here 

~ Oi1t11SSi , 1 . 

CLERK 

------------------ - - ----- -~ -- - --------~----~~- - ---------------------------- ~ ------------
Fold Here 



Application for increase in water rates in Polk County b 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

I 

I 

Name 4-\o.f' \'4 (\ ~r C.a.odo..c.e. bLAwa.\ola... 
Address_. ---Lt]-=~---~'1-_.;.;.;__g....t.....=I=.L.l.co...woL-1-.._--.J...C.-l.±~. ~~ 

\A) it\ kc t\o.,J en . v ) fL ~38Z \ 

Please submit your comments about this docket to the Florida Public Service C mmission by 

completing this comment form and returning it by mail, or send a fax to 1-800 511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other ublic official and/ 
or employee of the PSC, in the transaction of public business is considered a public record nd is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to pro · e a copr of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or o any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 10:59 AM
DOCUMENT NO. 00709-14
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Florida Public Service C m1ss1on 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name \c_Q.~ c:\.-\6~~ ~=;::, 
Address L \ \"'\ ~~ \ \\ ~ ~~ 
~ t-f'.~ \\t4'1U.f\ Fk 33W:' 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other cotrespondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provifte a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Fforida citizen or tb any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 10:57 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk Count~ b 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service C mmission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other p blic official and/ 
or employee of the PSG, in the transaction of public business is considered a public ~ 1 d is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to pro~· a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or t any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 10:54 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name P.e 'If"' / S' , · h::l m S. 
Address h f o c e nl vr y Lgh e 

vJ :n,.}fr H ad=fn. Ff . 3 3 J J I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -- see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:35 AM
DOCUMENT NO. 00709-14
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Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or ~end a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a pUblic record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon mquest, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:29 AM
DOCUMENT NO. 00709-14
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2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name (JE / Z /) J-{) ? 0 Pl. 

Address 9/ ., /31/2 lJ) /. C Oct I( { 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS I 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:26 AM
DOCUMENT NO. 00709-14
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Name P~ l IJ~ 
Address Sbf/ (I(~ ~ 

.E3gg; 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is consiaered a publiC record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:25 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Application for increase in water rates in Polk County by 

CHC VII, Ltd. 
DOCKET NO. 130210-WS 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

FPSC Commission Clerk
APPENDED
FEB 12, 2014 - 10:20 AM
DOCUMENT NO. 00709-14
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