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Re: Document
Number 130210-WS

Dear Sir/Madam:

In reference to the above document number, tne
following comments are offered for your consideration:

We are permanent residents of Swiss Golf and
Tennis in Winter Haven, Florida.

Quality of water provided is marginal at best and
requires the use of different filters to obtain a drinkable
product.

Swiss Golf and Tennis is a 55 plus community with
many residents on fixed incomes.

Nhile an increase of some amount mav be warranted,
there is no justification for it.

Community management mandates the use of an
irrigation system, included in the water usage amount, for
lawns, shrubbery, etc.

Discrepancies exist between the amount of water
used by residents and that used by management for common
areas, golf course and any other use and who is responsible
for cost of usage. Accountability for the amounts spent on
each area seems to be lacking.

Many areas watered as common areas or the golf
course often water the streets far more than the grass or
plants.

In short, we object to the size of this increase, the
adverse effect it will have on part-time residents as well
as on us with no apparent justification.

Nothing in the proposal provides for an improvement in
water quality.

While not objecting to an increase if it is warranted
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lue to rising costs for providing the services in question,
20 specific items have been identified to suagest an
increase is necessary in the amount requested. A general
statement that money is being lost by management to provide
water and sewer is not justification.

It is requested that you provide all due diligence in
adjudicating this matter.

Most sincerely,

PAUL H. CAROLYN L. KORNTOP

38 Greenview Drive 38 Greenview Drive

Winter Haven. Fl. Winter Haven, Fl.
33881-9709 33881-9709

863 268 8804 863 268 8804
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Feb. 03, 2014

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket # 130210-WS

To Whom It may Concern:

My wife and | reside in Swiss Golf and Tennis, a 55+ Mobile Home Community, in Winter Haven, FL
which is owned by CRF. We were recently informed that CHC VI, Ltd. (a part of CRF), had filed an
application with the Florida Public Service Commission for a substantial rate increase for water and

sewer.

CREF claims they are currently losing $84,681.00 per year on the operation of the water and sewer system
in our park. However, the additional revenue gained by the proposed rate increase would amount to
$270,000.00. This would be an increase of 162% for the home owner. Such increase is exorbitant and

unwarranted.

Because of the poor quality of the water and the smell emanating from that water, home owners need to
install water filters and/or water softeners. My wife and | not only have installed a water filter for the entire
house, but we have an additional filter for the water we drink and use for cooking. We also rely on bottled
water. Homeowners neither ask for nor receive any assistance from the water utility to get a more
acceptable quality of water. In addition, homeowners are frequently confronted with a 48 hour “boil water”
situation because of water line breaks. As there is no advance notice of disruption of the water supply,
we may find ourselves in the middle of taking a shower when the water stops running.

CREF further requires residents to maintain green lawns to keep up the appearance of the community, i.e.
the property belonging to CRF. Lawns have to be watered regularly and sufficiently to accomplish the
desired appearance. Home owners, not CRF, are paying for the water. Yet CRF benefits by being in a
better position to rent the lots that generate income of approximately $5,000,000 annually.

The residents of this community are senior citizens, living on a fixed income. Our lot rents increase every
January. It appears to us that given the amount of the lot rents, CRF is already a very profitable business
and surely knows that not every aspect of a business enterprise is going to be profitable.

While we understand that costs are rising (even though the incomes of senior citizens are not) and CRF
therefore wants to adjust the amount collected for water and sewer services, CRF should be required to
show how the quality of our water supply would be improved with the increase in revenue.

Given the circumstances outlined above, we plead with the PSC to keep any rate increases to a
reasonable minimum.

Thank you.

Sincerely, \ &~ e
. o = O
David Adamski ,@ 7 © = M
7 ez Y =
Ulrike Jones Wtk Y = w
oW .

e TG
52 Greenview Drive o T
Swiss Golf and Tennis = ¥ T
Winter Haven, FL 33881 o TS


FPSC Commission Clerk
PRE-APPENDED
MAR 07, 2014 - 10:25 AM
DOCUMENT NO. 00709-14


s o e
TOMPA F 435S

~ David Adamski
Ulrike Jones < AT R BT B
i i QATNT PETERSBLRG FL
52 Greenview Drive OF RAR SO :

Swiss Golf and Tennis
Winter Haven, FL 33881 STRISUTION CENTER

14 WR -7 H4 656

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee. FL 32399-0850

i bbb ldleabg e nlhih



P(‘{' :
INLT

1L, MAR -7 AM 9: 3b

_\'.-
o N

EIVEL

e

.
J

REC

PRE-APPENDED
MAR 07, 2014 - 10:24 AM
DOCUMENT NO. 00709-14

To Whom It May Concern:

February 22, 2014
This letter is being sent regarding document number 130210-WS.
We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We
are concerned about the proposed increase in the water. This increase
is unwarranted, there have been no economic or natural events to make

this increase neccessary.

We are paying wastewater charges to sprinkle the lawn, which | may
say is a requirement by park management.

This is a "55 Plus" community with senior citizens on a fixed income.

The golf course and gardens are watered, how is the cost of this deter-
mined from what the residents use. | would also like to mention we live on
the golf course and in the summer these sprinklers on running in the pouring
rain.

The snowbirds go back for the summer and many of them leave their
sprinklers on, so when its pouring rain out, water is being wasted.

We are not looking for a complete refusal but one that is fair to all.

Thankyou,

Frank Fulton

2651 <,
1t 756 Yoo < e
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name _ fze? ¢ st s e iy,

Address s /., Ziasy 2 S e
Llally foscn FU 2358 ¢

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Namm %ﬂy\,’/
Address 7 AR uf)a/’"‘—'
' R/ ousan b 33857

-

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying fo any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

e GoRBDON  JAcon)

Address /(O é%f@e‘é?dwéw DK
WINTER  wven] . gy

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Florida Public Service Commission '-r;% yo L
Office of Commission Clerk e T
2540 Shumard Oak Boulevard =2 P U
Tallahassee FL 32399-0805 @ A

To Whom it may Concern re: Doc number 130210-WS:

As a residents of Swiss Golf & Tennis Mobile Home in Winter Haven FL, we

would like to go on record as being dismayed with the owners of the Park to ask

for an increase in the water & sewer rates. We have never used over the 8000
gal that is allotted to us.

We are six month residents of S G & T...however we pay for w/s for 12 months,
never using any water during the absent months except for sprinkling the lawn.

This also means we are paying for wastewater charges for water that is used to
sprinkle the lawn.

This is a '55 plus’ community with senior citizens, most of whom are on a fixed
income. The increases in the lot rent the Park managers have been assessed
these past years has put a strain on budgets....without thought to the cost of
living raises on SS, which have been meager. The (park owners) proposal of

raising the rates $25.52 per month per unit, amounts to an increase of 162%,
which is unwarranted.

Yours truz, ﬁ s X

Don & JoagDaniels
409 Tennis Lane
Winter Haven FL 33881
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March 3, 2014
388 Tennis Lane

Winter Haven, FL 33881

= B

Florida Public Service Commission - 0
o = Q)

© ™ m

Office of Commission Clerk QX =
m= 9

VL oy O

2540 Shumard Oak Boulevard = g = -2-1
m )

Tallahassee, FL 32399-0850 z * 3
- 5

Document # 130210-WS

Recently the residents of Swiss Golf and Tennis Park in Winter Haven were made aware of a proposed increase in our
water/sewer rate. Itis a huge increase, 162%, which will be a hardship for those of us who are retired and on fixed
incomes. At our house we are conservative in our use of water. We use far less per month than the current
minimum suggestion for home owners. Our main water use is for watering our lawn, which is mandated by the park.

We are new residents of our community in Florida—we purchased a year ago-- and we live here less than half the
year. Certainly an increase in our water bill would be in order, since it has not been raised for a number of years.
However, the amount of increase proposed is out of line. Please settle on a much smaller, more affordable amount.
One possible solution to costing out the water price would be to lower the amount of water use allowed by 1,000
gallons, and then raising the fee on the water usage above that point. This would be fairer to those of us who live

here less than half of the year. Also the park’s rule about lawn watering during the summer when homeowner is not
living here should be adjusted.

We also would recommend new water meters be placed in a readable location, so we residents could keep track of

our water usage. Currently meters are in the ground, and it requires digging sand off the meter to read it. They are
obsolete.

We have some water issues at our house: most days our water is cloudy and has an “off” taste and smell. Also the
water pressure is too low for our sprinkler system to cover all of our lawn, even though a new system was installed
last year. We would ask that these problems be corrected in the future.

Thank you.

Roxanne and Paul Ebnet /@WM/J W
388 Tennis Lane > A= 5—

Winter Haven, FL 33881
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Mr. & Mrs. Daryl |. Reaney
373 N. Putter Circle

Swiss Golf & Tennis Club
Winter Haven, FL 33881-8750
(863) 299-8278
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Dear Sir,

Our Homeowners Association has advised us that the owner of our park, Century Realty Funds
(CRF) has filed an application with your commission for a rate increase for water and sewer use in our
park. CRF claims it is losing $84,681 a year on this operation.

| realize that CRF is a business and cannot sustain business losses, however | feel that are putting the
brunt of their losses unfairly on the backs of senior citizens who for the most part are on a fixed
Income.

According to the information provided by our HOA, the new proposed water and sewer rates per
month would go from the current $15.71 to $41.23. | believe your financial personnel would determine
that this is about a 162% increase. This is totally unacceptable to our residents.

The park rules dictate that we MUST water our grass to keep it green. And if we OVER water our grass
and exceed a set amount of water per month — we get a bill from CRF for access water usage. | think we
use to call this “Catch 22”.

I don” know whether the management in our park gets a bill for over watering the common areas, yet
we see this watering even during rain storms. | thought it would be prudent to cut off the sprinkler

systems during rain storms in order to SAVE water.

It would appear that excess water usage in the park could partially be attributed to the management
and maintenance personnel, not just the residents.

We don’t mind CRF asking for a reasonable rate increase, but don’t try to recoup their losses from just
the residents.

1 would think that your commission would look into the disparity of water uses by both residents and
management before granting any reasonable increase.

Thank you for your consideration. i F
/
/) /5//5«
Daryl L. Re
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Application for increase in water rates in Polk County by
CHC Vi, Ltd.
DOCKET NO. 130210-WS

Name _JO¥N GRANNE L

Address CP(I.;L RAunere. O KR
L, NTER NAVEN FL 33887

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other cormespondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name R@C)\vx@u\ C,l&%@v\oaoﬁé

Address 54 Qz@ww@u D,@
Wit e Heven Boeon 3382/
: 1 >

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address /// |

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Crystal Card

= e
From: Ruth McHargue
Sent: Tuesday, March 04, 2014 3:55 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket # 130210-WS proposed rate increase

Customer correspondence

From: Consumer Contact

Sent: Monday, March 03, 2014 1:13 PM

To: Ruth McHargue

Subject: To CLK Docket # 130210-WS proposed rate increase

Copy on file, see 1140337C. Also filed for water quality, see 1140338C. DHood

From: roxanne ebnet [mailto:paulebnet@hotmail.com]
Sent: Monday, March 03, 2014 12:38 PM

To: Consumer Contact

Subject: Docket # 130210-WS proposed rate increase

Recently the residents of Swiss Golf and Tennis Park in Winter Haven were made aware of a proposed increase in
our water/sewer rate. It is a huge increase, 162%, which will be a hardship for those of us who are retired and on
fixed incomes. At our house we are conservative in our use of water. We use far less per month than the current
minimum suggestion for home owners. Our main water use is for watering our lawn, which is mandated by the
park.

We are new residents of our community in Florida--we purchased a year ago--and we live here less than half the
year. Certainly an increase in our water bill would be in order, since it has not been raised for a number of

years. However, the amount of increase proposed is out of line. Please settle on a much smaller, more affordable
amount. One possible solution to costing out the water price would be to lower the amount of water use allowed
by 1,000 gallons, and then raising the fee on the water usage above that point. This would be fairer to those of us
who live her less than half of the year. Also the park's rule about lawn watering during the summer when
homeowner is not living here should be adjusted.

We also would recommend new water meters be placed in a readable location, so we residents could keep track of
our water usage. Currently meters are in the ground, and it requires digging sand off the meter to read it. They
are obsolete.

We have some water issues at our house: most days our water is cloudy and has an "off" taste and smell. Also the
water pressure is too low for our sprinkler system to cover all of our lawn, even though a new system was installed
last year. We would ask that these problems be corrected in the future.

Thank you.

Roxanne and Paul Ebnet
388 Tennis Lane
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Crystal Card

From: Ruth McHargue

Sent: Tuesday, March 04, 2014 3:40 PM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-03-04 06_55_13.tif

Customer correspondence

From: Consumer Contact

Sent: Tuesday, March 04, 2014 8:22 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1140406C. Also filing for water quality, see 1140407C. Will be scanning, and forwarding that to you.
DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Tuesday, March 04, 2014 6:55 AM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.
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Application for increase in water rates in Polk County by
| CHC Vi, Ltd.

DOCKET NO. 130210-WS

[

Name j@,k‘wqﬂ faum

Address 7é? Ce b7, 712/f‘£«f L
4(/,77 ser /74‘?%:77. /[~ RFSE/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the fransaction of public business is considersed a public record and Js subject to
Flotida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e=mail or correspondence, upoit raguast, for inspaction and copying to any Florida citizen or to any member of -
the media.
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MAR 03, 2014 - 10:45 AM
DOCUMENT NO. 00709-14

165 Greenview Drive
Winter Haven, Florida
February 26, 2014

Florida Public Service Commissiion

Office of the Commission Clerk

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Dear Sir,

We have lived in Swiss Golf and Tennis Club, full time, since
1997, renting for 6 years prior to that, and received one OVER
bill for water usage.

We think that a modest increase for usage is probably
warranted, but think the following points should be considered.

We have been told that there may be a 40% loss of water
between that being pumped, and that billed. Is this true? Are
we losing water that may eventually produce sink holes? This
question needs to be answered.

Does our water bill include that water being used on the
golf course? Shouldn't that water be paid by those who golf
(we do not golf)? The water usage for the golf course should
be factored into the fees for playing golf.

It looks as if the new billings would be on a monthly basis
instead of a quarterly basis, as is being done now. Won't that
triple the cost of billing, which will be included in the new
rates? We favor the less expensive quarterly billing.

We are on fixed incomes, and having retired 30 years ago,
with no cost of living, this could become an expensive burden.

I am in my 90's, and my wife is not far behind.

In addition, the water smells very badly, causing us to
install expensive filters. We have whole house filters and more
costly ones, which have to be serviced yearly, at a cost, for
drinking water.

Please take these matters into your considerations.

Thank you!
Ward B Crabill Dorothy Gene Crabill

L ENN]
NOISSIHIWO02

LO:OIHY €-YWH 4L
& Wand Crabill

165 Greenview Drive NQAS-IFA[ YL
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RECEIVED-FPSC

14 MAR -3 AMYBPlgation for increase in water rates in Polk County by
CHC Vi, Ltd.
COMMISSION

CLERK DOCKET NO. 130210-WS

Name D@MSQ mg\len.{
Address 383 P}m}g (irele
Winkec Haven, FL 3333)

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to-a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means thatl Florida law generally requires the PSC fo provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC ViII, Ltd.

DOCKET NO. 130210-WS

Name\%bdd. ‘Zﬂzﬂ é/mf M/
Address 3% )444%?0 &.Lé(_,
(ot Klovers S 3385 1

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name V!&C—r/u{ﬁ- @Zz’:@
Address é%g 7}'/Uz(/f S Z-;é?-/{/' &
Wi JTEe Mver e 2358/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VII, Ltd.
DOCKET NO. 130210-WS

Name /'g?/ﬂ. § ﬁx_@ /QW
Address 258 W”/ ﬁ»f/@;
 Bpurer— 0. 3388/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail o#other correspondence sent to a Florida Public Semce Commrss:oner or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of

the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name )Q/ﬂéfu /\- LQOSTEA 7~
Address 72 Gl (A /jnll/*'\

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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To; Florida Public Service Commission
From: Albert Kloosterman
72 Greenview Drive
Subject: Docket No. 130210-ws
Date Feb 24, 2014

I am writing to address the application for a 162% increase for water and sewer rates in Swiss Golf and
Tennis by CHC V11 Ltd.

An increase of 162% is extremely unreasonable.

We have been informed CHCV 11 has a $80K shortfall in their water/sewer cost, while this increase
will generate a +/- 270K annual increase. This increase is hard to rationalize.

As a seasonal resident the bulk of our water usage is to supply our sprinkler system to keep the park up
to the standards set out by the park perspectus. A yard with dead grass is naturally unaceptable.

To sum upl submit that: The rate application is excessive.
Water/ Sewer should not be a profit centre
The Public Service Commission should monitor CHC V11 LTD for their
ongoing Costs.

Thank you for the opportunity to submit my thoughts.

Albert Kloosterman
72 Greenview Driv
Swiss Golf and Tennis
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FEB 28, 2014 - 4:52 PM
DOCUMENT NO. 00709-14

Crystal Card

From: Ruth McHargue

Sent: Friday, February 28, 2014 1:18 PM
To: Consumer Correspondence
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-28 09_08_37 tif

Customer correspondence

From: Consumer Contact

Sent: Friday, February 28, 2014 9:21 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1140163C. DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Friday, February 28, 2014 9:09 AM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.
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Applidation for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name /- ,4,3/ /d?z’ﬁ/
 Address '77?’1? Lo 7 TER
Letu/BR R L Zrgs/

Please submit your comments about this docket to the Florida Public Service Commission by
oompletlng this comment form and returning it by mail, or send a fax to 1-800-51 1-0809
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and fs subfect to
Florida’s Public Records Law, This means that Fioride law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, forfnspectm and copying to any Florida citizen or to any member of
the media,
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

7

Name [au | /\;f@-mﬁ*ﬂﬂ

Address _2 7 G LuTter Cu"c:/G

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 28, 2014 - 10:29 AM
DOCUMENT NO. 00709-14

CECIL REAVES

|58 Greenview Drive
Winter Haven. F1..33881
863-2068-449]

l

O

February 22, 2014

i
i

JEN:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Y313
NOISSIWHOD
£2:0lWy 828349l

Reference document number 130210-WS

Dear Sir or Madam,

In regard to the above reference number for water/sewer rate request for Hidden Golf and Swiss
Golf and Tennis. I submit the following for your consideration.

A portion of the current loss of $84,681.00 per year is due to the fact that common area planting
irrigation runs while it is raining.

A clarification is needed as to the usage of irrigation water for other common areas, as well as the
golf course. Does water for these areas come from the pond on the south end of Swiss? Where does the
water come from to refill this pond when it declines? Does it come from Lake Henry? How is this usage
accounted for?

If CRF is losing $84,681.00 per year, why increase the costs of reading 882 lots each month
instead of quarterly? Whether you read the meter daily, weekly, monthly, or quarterly, the same amount of
water is being used. You are only increasing your expenses of reading the meters.

Based on the letter of explanation that I received, further clarification is needed on sewer changes.
Will sewer change be a flat $15.12 plus the base charge on water usage up to 8000 gallons. Or will it be
$1.89 per 1000 gallons of water usage , in addition to the base charge?

I have been told that Swiss can not account for 48% of water usage. I also understand that average
loss of water due to leakage, etc., is estimated to be 10 to 12% . If these figures are correct, Swiss needs to
explain where the other 36% of water is being used or wasted.

While the loss of $84,681.00 per year for water is substantial, I suggest that Swiss open their
books to verify that current accounting is correct and divulge other profit and loss areas to determine the
total profit ability, versus picking just one area of questionable loss.

In closing a 162% of increase is just totally excessive, especially in a park that is occupied by
retirees on fixed incomes. Hidden and Swiss currently pay high lot usage, plus an excessive charge for
use of the golf course. The golf course is in questionable condition, and cost $750.00 per year. Water usage

for this course should not be charged to common area usage, but should be charged to golf course
maintenance.

Very Truly Yours,

o7,

ecil T. Reaves

CC: President, Swiss HOA
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REGEIVED-FPSC

February 26, 2014
1L FEB28 AMI0: 23
COMMISSION Marilyn McClendon
CLERK 275 Fairway Circle

Winter Haven, FL 33881

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Document #130210-WS

To Whom It May Concern:

This letter is in reference to the proposal by CRF to the Florida Public Service
Commission as to a raise in water and sewer rates. My husband and I were unable to
attend the Customer Meeting on Feb 4, 2014. This letter will be our voice on the request
by CRF.

The Park Utility (CRF) has offered no reason to request a raise in the water and sewer
fees. There appears to be no reason now to request the increase except to cover losses by
CRF themselves which the homeowners have not control over. The amounts requested
are exorbitant and unconscionable and will deeply impact the current homeowners.

Our current rent is restricted to a $5.00 per year increase. This request by CRF to raise
water and sewer rates smacks of being a covert attempt to raise the rent and bypass the
restriction. The current water and sewer rates have been in effect since 1999 yet there
has been no issue until now.

The proposal includes flat fees and additional rate usage fees if the additional gallons are
used above the maximum flay rate. It is extreme to require both fees here. There is no
way to determine if water is used in the home or to water the yard and CRF itself
requires homeowners to water the yard to maintain it. There is also no way to know if
all the water used by the homeowner requires sewer treatment.

CREF reports that it cannot account for 40% of the water volume used. It is not the
responsibility of the current homeowners to pay for water when CRF can not even
identify where the usage is occurring. CREF is responsible for the 40% not accounted for
and for the $84,681 loss.

Swiss Golf and Tennis is a 55+ community comprised of mostly senior citizens. The cost
of living increases for retirement benefits can be as low as 1% per year yet CRF asks for
a 162% increase. This increase will be very hard on those on a fixed income.

Sincerely,
Marilyn McClendon
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PRE-APPENDED
FEB 28, 2014 - 9:39 AM
DOCUMENT NO. 00709-14

Crystal Card
e e e S —
From: Ruth McHargue
Sent: Friday, February 28, 2014 9:12 AM
To: Consumer Correspondence
cc Diane Hood
Subject: FW: To CLK Docket Number 130210-WS

Customer correspondence

From: Consumer Contact

Sent: Friday, February 28, 2014 8:01 AM
To: Ruth McHargue

Subject: To CLK Docket Number 130210-WS

Copy on file, see 1140150C. DHood

From: Linda Stupakiewicz [mailto:Istupakiewicz@gmail.com]
Sent: Thursday, February 27, 2014 6:45 PM

To: Consumer Contact

Subject: Docket Number 130210-WS

My name is Linda Stupakiewicz, and | live at 185 Fairway Circle, Winter Haven, FL 33881

| am writing about Docket Number 130210-WS, which relates to the application to the PSC by CHC VI, Ltd for an increase in
water and sewer rates to be charged to the residents of the Swiss Golf and Tennis community.

The extent of the rate increase is of high concern to me. Considering a comparable monthly usage, the new rates would
result in an increase of 162% over what we are currently paying. This is highly exorbitant. CHC VII, Ltd claims an annual loss of
$84,000 due to the rates they are currently charging. The proposed increase would provide additional annual revenue of an
estimated $240,000 - nearly three times the claimed annual loss.

In addition, the proposed increase for waste water iwill be based on readings from the water meters. A large proportion of
our water usage goes to water our lawns to keep our homes attractive, which is a requirement of park management, so this
water does not feed into the sewer system. Sewer rates based on water meter readings are therefore not appropriate.

It's my understanding that CHC VIl has not had a rate increase in many years, so | am not objecting to a reasonable increase.
But the rates as proposed are highly excessive, and therefore the application should be declined.

Sincerely,
Linda Stupakiewicz
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ol FEB 27, 2014 - 12:14 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name xgév:::r“/}/ Derus bra
Address 5 2 Cenltw Ty Dr

(). 1 #exr /7/41:_\!@;—) £/ 358/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 27, 2014 - 11:41 AM

DOCUMENT NO. 00709-14
rebruary 24, ZU14

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Reference: Document # 130210-WS

Good Morning,

We live in Swiss Golf and Tennis in Winter Haven, FL. It has been brought to our attention that Communities Resales
Florida (CRF) is proposing a water and sewer rate increase and a change in our method of payment. We strongly disagree
with CRF’s request for this change and exorbitant rate increase for the following reasons:

When we purchased our home in 2006 we bought with the understanding that basic water and sewer usage would
be included as part of our rent at a reasonable Base Rate. This was a prime consideration for us when we were
shopping for a home. We consider CRF’s new proposal a major scope change to our contract with them. Our
current water and sewer program was compensation for CRF eliminating some original park prospectus services
that we no longer have available to us. We believe CRF should keep their promises and agreements because they

certainly demand that from us.
We are on a fixed income so a 162% increase is a very severe burden for us. Please let us repeat: A Very Severe

Burden!
Furthermore, the water CRF supplies is bad. Although it might be chemically safe, it tastes terrible. In order to

be able to drink it we must filter it three times. A whole house filter, an under the sink kitchen filter and finally a
refrigerator filter. The whole house filter must be changed every six weeks because it gets all gummed up and

causes low water pressure in the house.
We are snowbirds. This means we would be paying more for water when we are gone than we do now since our

prospectus states we must keep our lawn sprinklers on while we are up north. Furthermore, they expect us to pay

sewer charges for water used during sprinkling. This is unreasonable.
Our lot rent was $420 when we bought in 2006. Now, eight years later, it is $510. This increase coupled with the

proposed water/sewer increase would be unmanageable for us.

In summary, with most of us on a fixed income we are very disappointed that CRF would consider such a burdensome
proposal on people in a +55 community. We are hopeful that CRF’s proposal will be rejected.
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PRE-APPENDED
FEB 26, 2014 - 12:50 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name Lowis and Roscmar'}/ /Ja!ino@sl(}/
Address /44 Cfn‘ltur}f Lﬂ-ﬂ&
Winter f/aven} Fl 3335/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 26, 2014 - 12:43 PM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name |20PGRT LSuspnd feC LEW/
Address J¥SC  SAMD T2APL Lk
Ll Fr 33zt

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 26, 2014 - 12:43 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name [ Duuufﬂc{hd

Address 1 58 Puller <recle

W idTER HAVSU  FLopidbA 33 FF!

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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C:zstal Card

From: Ruth McHargue

Sent: Friday, February 21, 2014 9:40 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK docket 130210-ws

Customer correspndence

From: Consumer Contact

Sent: Friday, February 21, 2014 8:28 AM
To: Ruth McHargue

Subject: To CLK docket 130210-ws

Copy on file, see 1139493C. DHood

From: Dennis Dido [mailto:j.d.dido@gmail.com]
Sent: Thursday, February 20, 2014 9:11 PM
To: Consumer Contact

Subject: comments on docket 130210-ws

PRE-APPENDED
FEB 27, 2014 - 10:11 AM
DOCUMENT NO. 00709-14

As a current resident but a past business owner I have to express my concern with regard to the proposed rate
INCREASE being requested by a business responsible for providing a contracted service to our "park community".

As a business owner, [ have to propose budgets to cover the cost of MRO and replacement of equipment. Since I do
not have the details regarding why the increase of this magnitude is needed, I will assume that the replacement of
poorly performing equipment and the excessive cost of trying to maintain some level of "prospectus contracted"
performance is the issue. Since the Federal Government and the rules and regulations of "standard accounting
practices" provide a framework for depreciation and replacement, these costs should have bee provided for.

I believe that the proposed 160% increase is out of line and the drastic changes of proposed billing method is out of
line and "past practice". While I do not deny that costs increase, they certainly do not justify this range and do not
provide for a continuing relationship with the property owner and their tenants some of whom have had a working

relationship over 20 years old.

Thanks for the opportunity to comment.

Dennis Dido
647 Century Lane
Winter Haven, FL 33881
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name sza' E ﬁéméééz

Address 5 /5 4/ E}dmg:,@ e
W.sitez Haven FL 238E/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 27, 2014 - 12:10 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name g@&)ﬁ'/@{) ¥ X/N}U"? /(ff/i/ffz\./
Address 799 BuikeR C/RCLE
WINTER HIVEN, /7L, 3388/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
i -FEB 27, 2014 - 12:08 PM
Apphcatlon for | mcrease in water rates in Polk CountyDOCUMENT NO. 00709-14

CHC VII, Ltd.

26 DOC_KET No..1_,30210-ws

Name Q’ﬁﬁfﬁﬂ 73000#/?0?’ (2}

 Address 5 s Fﬁ/ﬁwAymm z¢
WM TER :Hnum/,_ - 7

Please subm;t your eomments about this docket to the Florida Pubilc Serwca Commiss:on by
o - completing this comment form and retuming it by mail, or send a fax to 1—800-511-0809
Correspondence will be plaeed in the ﬁle of this docket.
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' Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail oraonaspandence upon request, formspecﬂon and copjnng fo any. Florida citizen orto any member of
the media.
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FEB 27, 2014 - 11:43 AM
DOCUMENT NO. 00709-14

Ken and Evelyn Krapf
283 Putter Circle - e
" £~ )
Winter Haven, F1. 33881 o I
o m f_-:}
o= & I
Feb. 24,2014 e s =
o R O
Florida Public Service Commission =L = L
Office of Commission Clerk F @ T
2540 Shumard Blvd. e (Lfg’

Tallahassee, fl. 32399-0850
Subject: Document number 130210-ws
Dear sirs:

On the subject of the CRF requested water and sewer rate increase at Swiss Golf &
Tennis and Hidden Golf (further referred to as the PARK ) calculations based on 882
homes and 8000 gallons of water useage per month the rate increase requested by CRF
from the present rate of $ 15.71 to the requested $ 41.23 is exorbitant. This is an increase
of 162% and relates to an additional revenue of $ 270,000.00. We are told that CRF
claims to be loosing $ 84,681.00 per year on operations. For someone wanting to recoup
a loss to request an increase of $185,319.00 over and above the loss seems unjustified.

It seems that majority of the water used in the park is not consumed by the home owners
but to water the golf course and common areas owned by CRF and a majority of the water
going thru the home owners meters is being used to water the home owners lawn which is
mandated by CRF. If, in fact, this is true none of this water is sewerage needing
processing, therefore the requested increase of $ 23.46 per month per home owner for
sewer is unjustified.

It would seem that CRF needs to justify their request for a rate increase with facts and
figures documenting where and by whom the water is used.

We in the PARK are counting on your Commission to come up with an equitable
solution.

Very truly yours

/ﬁ ( QL&?‘%%%

Ken and Evelyn Krapf


FPSC Commission Clerk
PRE-APPENDED
FEB 27, 2014 - 11:43 AM
DOCUMENT NO. 00709-14


PRE-APPENDED
FEB 26, 2014 - 12:38 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.
DOCKET NO. 130210-WS

Name J/M/W ;/%é
Address /5" %)) &I/Z//Lf’i /éj, Z()x/w@) #MM ‘%{

33 3“‘75’}

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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: PRE-APPENDED
FEB 26, 2014 - 12:36 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name 7.4-70”1.4.9 J— //ML/?‘@N
Address 24 8 /. ;a..lfwa?, ik

W . , :

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other oonaspondenoe sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the medija.
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Tom and Loretta Walton
—248-N-Fairway Circle
Winter Haven, FL33881-8742
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PRE-APPENDED
FEB 26, 2014 - 10:09 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

LO:0IWY 9283441
OSd4-03AI3034

Name f x/wuaf/ $ 44&‘%
Address b2 Jullee. Lerelo. 77
Wt oo Y/ 73551

L SERN)
NOISSIWWOI

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

| d oy waliw fam sweg T Lhe faedD
e ot Gy oy

‘ﬂdpwmé QA _"‘9’ i :

ﬂ/m_a’@uu fh-r

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of

the media.
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FEB 25, 2014 - 4:58 PM
DOCUMENT NO. 00709-14

State f lorida

JHublic Serfrice Commission
CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

; J - o
DATE: . A5, fo! -/
TO: Office of Commission Clerk

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer

Assistance

RE: Customer Correspondence

Please add the attached customer correspondence to Docket Correspondence-Consumers and

their Representatives, in Docket / 3 (7? [ O
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NOISSIHWOD
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PRE-APPENDED
FEB 25, 2014 - 4:08 PM
DOCUMENT NO. 00709-14

Crystal Card

From: Ruth McHargue

Sent: Tuesday, February 25, 2014 9:49 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-24 22_19_07 tif

Customer correspondence

From: Consumer Contact

Sent: Tuesday, February 25, 2014 8:28 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

These have been entered as info requests to Docket 130210, WS816, PR68. DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Monday, February 24, 2014 10:19 PM

To: Consumer Contact

Subject: FPSC, 4 page(s)

*New Fax Received!*

You have received a 4 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
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02/24/2014 18:16 18632922456 LAWSON PAGE 01

Application for increase in w;atér rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name DOM’H\% Smcﬂ\ »
Aﬁm_ﬁi&wﬁﬁwf
WDinter ”’.ﬁ-bm-) FL. 3399

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Carrespondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-~mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considersd a public record and is subject to
Florida's Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any

such e-mall or cormaspondence, upon request, for inspaction and copying to any Florida citizen or to any member of
the media. . : :



082/24/20814 10:16 18632922456 LAWSON PAGE

Application for increase in water rates in Polk County by
- CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Q V‘Oﬁid n
Address S&5 Sa ndl# rep ot
Wi te e Hadeni X

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - sec back for address

Any e-mail or other corraspondence sent to a Florida Public Service Commissioner, or any other public official and/

or employee of the PSC, in the transaction of public business is considered a public record and is subject to

Florida’s Public Records Law. This means that Florida law generslly requires the PSC to provide a copy of any

g:em e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
media.

a2



_02/24:’2814 18:16 18632922456 LAWSON PAGE 83

Applicatioﬁ for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

ame A THory Aoferaémhmo + Dimne H [BoeD
Address “BAQ, LINE T@on
Wi \Er. Haveans FL, 33‘5’?!

Please submit your comments about this docket to the Florida Public SenricaIComfnission by
completing this comment form and returning it by mail, or send a fax to 1-800-51 1-0809
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Comimissjoner, or any other public officlal and/
or empioyee of the PSC, in the transaction of public business Is considered & public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

:huc:.’;nan or comespondence, upon request, for inspection and capyfng fo any Fiorida aﬂzsn or to any member of
e ia



@p2/24/20814 18:16 18632922456 LAWSON PAGE B84

Application for increase in water rates in Polk County by |
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name GMCM¢°)°J‘/‘?’M4 IS/&LHA |
Address 8©3 S anc{'i?qf Circle
WOiuTer Haven, F. 2388]

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed in the file of this docket.
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Fold and tape - - see back'for &ddress

Any e-mail or other coirespondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Floride's Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any
-guch v.-._;r‘nail or corespondence, upon reques!, for inspection and copying to any Florida cifizen or to any member of
the media.



PRE-APPENDED
FEB 25, 2014 - 12:35 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

, wall, v oend a fax tc - w1 1-0809.

&

Lorresponaenc. Jlaced in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of

the media.
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; PRE-APPENDED
FEB 25, 2014 - 12:32 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name SSN0N o :c:\h_,,é,,‘,n R o S

Address GAKO\'\ :d\‘\.‘.ﬁqu\Q‘\'ﬁc\m‘

WA o wN e NN o e : NS\ AKX

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Fiorida citizen or to any member of
the media.
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Bud & Sylvia Landaal

264 Fairway Circle
Winter Haven, FL 33881
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PRE-APPENDED
FEB 25, 2014 - 12:31 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name . Ueyett ?Iﬂm (AJ%@/

Address /5] G recnicis £l gt

L) mfer Hpuer, FAL 2339

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying fo any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 24, 2014 - 3:53 PM
DOCUMENT NO. 00709-14

Ml Card

e e e —
From: Ruth McHargue
Sent: Monday, February 24, 2014 2:26 PM
To: Consumer Correspondence
Subject: FW: To CLK Docket 130210

Customer correspondence

From: Consumer Contact

Sent: Monday, February 24, 2014 10:36 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139655C. DHood

From: Webmaster

Sent: Monday, February 24, 2014 10:28 AM
To: Consumer Contact

Subject: FW: My contact

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Friday, February 21, 2014 5:19 PM

To: Webmaster

Cc: dschinneller@tampabay.rr.com

Subject: My contact

Contact from a Web user

Contact Information:

Name: Dan Schinneller

Company:

Primary Phone:

Secondary Phone:

Email: dschinneller@tampabay.rr.com

Response requested? No
CC Sent? Yes

Comments:
This is in reference to document number 130210-WS.

My water company has requested a rate increase. | understand the last rate increase was in 1999 and last year the company
lost about $85,000. | do not object to a rate increase. Certainly their operating costs have increased over the past 15 years.
However, | think the increase they are requesting is on the high side (over 160% for 8,000 gallons).This would give them a
profit on the order of $270,000 per year. My second comment has to do with the proposed separate sewer charge. A

1


FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 3:53 PM
DOCUMENT NO. 00709-14


significant amount of my water usage is for lawn irrigation. We are required to have a lawn irrigation system, maintain it in
working order, and maintain satisfactory looking lawns. Therefore, | think the utility company should install separate water
meters for lawn irrigation and there should not be a sewer charge for irrigation water.

In the three previous residences | lived it, there were either wells for irrigation or separate irrigation meters.

Respectfully submitted,

Dan Schinneller

474 Putter Circle

Winter Haven, Fl. 33881



PRE-APPENDED
FEB 24, 2014 - 12:47 PM
DOCUMENT NO. 00709-14

Cl_'zstal Card

From: Ruth McHargue

Sent: Friday, February 21, 2014 9:40 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK docket 130210-ws

Customer correspndence

From: Consumer Contact

Sent: Friday, February 21, 2014 8:28 AM
To: Ruth McHargue

Subject: To CLK docket 130210-ws

Copy on file, see 1139493C. DHood

From: Dennis Dido [mailto:j.d.dido@gmail.com]
Sent: Thursday, February 20, 2014 9:11 PM
To: Consumer Contact

Subject: comments on docket 130210-ws

As a current resident but a past business owner I have to express my concern with regard to the proposed rate
INCREASE being requested by a business responsible for providing a contracted service to our "park community".

As a business owner, I have to propose budgets to cover the cost of MRO and replacement of equipment. Since [ do
not have the details regarding why the increase of this magnitude is needed, I will assume that the replacement of
poorly performing equipment and the excessive cost of trying to maintain some level of "prospectus contracted"
performance is the issue. Since the Federal Government and the rules and regulations of "standard accounting
practices" provide a framework for depreciation and replacement, these costs should have bee provided for.

I believe that the proposed 160% increase is out of line and the drastic changes of proposed billing method is out of
line and "past practice". While I do not deny that costs increase, they certainly do not justify this range and do not
provide for a continuing relationship with the property owner and their tenants some of whom have had a working
relationship over 20 years old.

Thanks for the opportunity to comment.

Dennis Dido
647 Century Lane
Winter Haven, FL 33881


FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 12:47 PM
DOCUMENT NO. 00709-14


PRE-APPENDED
FEB 24, 2014 - 10:54 AM
DOCUMENT NO. 00709-14

R S A ‘feé4_a2/ - gw/?



FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:54 AM
DOCUMENT NO. 00709-14


HEC‘E’!.\./ED-—FPSO
14 FEB2Y gy g, L3

COHHISS!ON
CLERK



L{fé,, 97/ el TAMPA FL 335 0@

. SAINT PETERSBUIRG FL L~~~ 53
627 Cor 21 FEB201% FPM 10 L -~ ' -'

W . 7L e TRipUTION CENTER

el ;
1‘! FEB Zh H‘II' T. 25 f019

O fece of Commitoscns Clud
X5 o »\'f /gqnmuf C ‘.’4-_[' (ié;-a.& vere/
%M&%‘%}JBG ‘%‘ '15)' é@@"?‘?’i"b'%‘@i@n%h'“'”"l”"'l



PRE-APPENDED
FEB 24, 2014 - 10:52 AM
DOCUMENT NO. 00709-14

Z/ZZ/ZO/4

7_(?:' 7‘70/210//4 /daé/f‘(_ ODEXYVICF Comumission
OFFICE OF Comaisison Clerk
)E—A’V Jivs

\ MV MName s Meewarng AS1cVES A
L livE v 45% Coutury dn. o WP Miogy
FL. 3388l (Swrids <olF & Tiwwvis Pavie g
REC{?MT‘VI we Iha d A CuJJyoMEr MEET;Nj For
AN INCREASE WATEF + SEwWEr aAmnd T Mrissed
becAulg T ST LU Woverwj.

BUT T sl Fhat For Me _‘.Los {5
Exorbifant (wcvEase

12 15 o SEN(Or CATIEwS Couuwmt*b( ~}_[/\a,4-
/\/“%bf be Someones has A Jdué )’JE:JSMM.S Orjoqa
PEfvemend iwcomE but wot Alls.
1 A o 0w INCOME DErsew Aué For Ane would
be very Wavd Py an iNEasE Like +hadt
Y g O‘l‘L\Qv §l\§.l:-_ +Ll@ P/’H’k MA“A—;EMENT
Vi kI E —H/w# w e bruuj el 30 S A/l/’:—r‘u](a,hu%b:
Forr fhe (lawn swd For flaf We veed Jo use
The Sprichls S STew| We gorng Jo P Washe wnfe,
Fo TL\/A'J‘ J i } /’Hf
T resumie T Agree Haa}l +Hhoy Canw ivirense

Semethinvg buf giur Propasdt 8 ge high.
O W Clirs /7 ;
S Iy N1 EVES

go(‘umﬁdf Nl be, - 1302101 WS


FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:52 AM
DOCUMENT NO. 00709-14


RECEIVED-FPSC
14, FEB 2L AM 9: 13

COMMISSION
CLERK



— - e — — T —— r—

‘ o AT T Y x‘
) EVES TAMPA FL 335 i 2
,é}m,ww NiEvE /o SAINT PETERSBURG FL
GSY Céenyury :FL 22 FEB 2014 FM5SL
s Ihsven  FL. ‘ ) :
Wiw 1ER e FE DISTRIBUTION CENTER :

14 FEB 24 A T7: 26

?702!2)& ?ué/ft Sevvice Commnission
OFF/ (6 ©F Commission Clivk
28Y¥0 \SAuMMcj Ook Pocelevard

Tal)ahaSsce FL. )
i " 323990800

HRAYTCESOSS R L ETTLEE B |V O PO PP PR PR R P T R R T



e sy PRE-APPENDED
v FEB 24, 2014 - 10:50 AM
L DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Lid.

DOCKET NO. 130210-WS

atnidiad Lol kvl
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Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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DOCUMENT NO. 00709-14
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Mr. & Mrs. Robert Miller
234 Fairway Cir
Winter Haven, FL. 33881
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PRE-APPENDED
FEB 24, 2014 - 10:45 AM
DOCUMENT NO. 00709-14

To Whom It May Concern: February 22, 2014

This letter is being sent regarding document number 130210-WS.

We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We
are concerned about the proposed increase in the water. This increase
is unwarranted, there have been no economic or natural events to make
this increase neccessary.

We are paying wastewater charges to sprinkle the lawn, which | may
say is a requirement by park management.

This is a "55 Plus" community with senior citizens on a fixed income.

The golf course and gardens are watered, how is the cost of this deter-
mined from what the residents use. | would also like to mention we live on
the golf course and in the summer these sprinklers on running in the pouring
rain.

The snowbirds go back for the summer and many of them leave their
sprinklers on, so when its pouring rain out, water is being wasted.

We are not looking for a complete refusal but one that is fair to all.

Thankyou,

Robert and Eleanor Kapise
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PRE-APPENDED
FEB 24, 2014 - 10:42 AM
DOCUMENT NO. 00709-14

To Whom It May Concern: February 22, 2014

This letter is being sent regarding document number 130210-WS.

We are residents of Swiss Golf and Tennis in Winter Haven, Fl. We
are concerned about the proposed increase in the water. This increase
is unwarranted, there have been no economic or natural events to make
this increase neccessary.

We are paying wastewater charges to sprinkle the lawn, which | may
say is a requirement by park management.

This is a "55 Plus" community with senior citizens on a fixed income.

The golf course and gardens are watered, how is the cost of this deter-
mined from what the residents use. | would also like to mention we live on
the golf course and in the summer these sprinklers on running in the pouring
rain.

The snowbirds go back for the summer and many of them leave their
sprinklers on, so when its pouring rain out, water is being wasted.

We are not looking for a complete refusal but one that is fair to all.
Thankyou,

Joyce and Ernie DeLorme
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PRE-APPENDED
FEB 24, 2014 - 10:35 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Swyss GokF ¢ TEPIM!D

Name %" CHASL ¢ 3.6‘#)/ Frofsn) CH /
Address YLC Tenn)/5 Aan) €
WinTER Haved, FL 3385/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address ;AMQO/%

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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L PRE-APPENDED
FEB 24, 2014 - 10:34 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name O £ an) 'ﬂ(ﬂ VibNVE
Address 2 76 Fﬁ-{.)? WAY C/‘/?CL 3
WinTER WhveEn FL. 3388/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Pl o PRE-APPENDED
FEB 24, 2014 - 10:34 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Mrs. Bernadine Weirsik,

740 Century Ln.

Address Winter Haven, FL 33881

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 24, 2014 - 10:34 AM
DOCUMENT NO. 00709-14


Mrs. Bernadine Weir
740 Century Ln.
Winter Haven, L. 33881

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Fold Here -
=0
- T
3 oy o)
o o IRE|
X N 5
hE F MW
v R B
WL
o} T}
i
3 :
N O
-« - .
Tape
Fold Here e e —



- PRE-APPENDED
FEB 24, 2014 - 10:33 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name ﬂ,)clge\.) Chadnrvep e

Address _ g %4 (\&m_rue‘:; DE\U-“L
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Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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——vErvTa 14 PRE-APPENDED
FEB 24, 2014 - 10:32 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name U()@'W “W

Address vz

%Mﬂf // 74

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 24, 2014 - 10:31 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name ;705627’ z:;? i (5%
Address 7 ¢ CZ;'ZJZ’U-RL!? [ A
L qres Y AL D 25K/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 24, 2014 - 10:30 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name 7’/ / 1{’ W
Address X // '7-@(/),.,«2&« M

Doito Alrver 5/ 23561

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
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PRE-APPENDED
FEB 21, 2014 - 10:04 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name 0%6 Sz /74

Address /¢ 7 Fﬁ?/ﬁmﬁ/y Corrpp Ll
LWnTiE g ooz o, FL, - 3355/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of

the media.
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PRE-APPENDED
FEB 20, 2014 - 2:30 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

~

Name/‘ij it ( & E* Z('a‘w (A H,Léui//f
Address S \J( LAty ,(;(ﬂ H L

Wedie Mewan ELY - 33781

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

/) ;
R TR Y 2 s & (_e: mk/ {/CLL/ /fpé{zf

A A 21 ¢ /(l/—ﬂ; ALl . A',} 4 é’c/b' AL
ydkﬂm-ﬂ Lo7H /y It % j AU 7o
¢/ﬁ€ e 0% C/Mu e Tadl

i L T wles . 1) 7/ i i@

U U g bent Ok ./z_,,,%wﬁf A

— 7ML /yé/ N Llo

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name CHA®@ (&4 * Lw{M ’>H1A/SO/\J
Address 59 G ¢ ﬂq\t/im DR.
Wtk HALA - £/l4 33680

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name GQ“— CHSE}/ |
Address (07D Cen-f-ur\/ L/\/ (Hfddﬁn GO|$)

_Wirter Havew, <l ‘23%

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent fo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name 3/,'[/;(4& '77'»%4-«‘/
Address 56 (Freenl/iew VPr! /o

W tater #osen . FL 35557

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Service Commiss;oner or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS
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Address %59 )432?{/ &/L/
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Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Any e-mail or correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Florida Public Service Commission

SPECIAL
REPORT

FEBRUARY 2014

Application for staff-assisted rate case in Polk County by

CHC VI, Ltd.

DOCKET NO.

130210-WS

On August 5, 2013, CHC VI, Ltd. (CHC) filed an application with the Florida Public Service
Commission (PSC or Commission) for a staff-assisted rate case to increase its water and
wastewater rates. CHC provides service to approximately 882 water and 875 wastewater cus-

tomers in Polk County.

QUESTIONS & ANSWERS

1 Is there an opportunity for public
input on this rate case?

Yes. As part of the evaluation process for
CHC’s rate request, the Commission staff
will conduct a customer meeting to allow
customer feedback about CHC and the rate-
setting process. Customer comments, writ-
ten and oral, will be taken into consideration
before the Commission reaches a decision.
One or more Commissioners may attend and
participate during the customer meeting.

Why is CHC requesting a rate in-
crease?

CHC is requesting a rate increase to cover
increasing operating costs.

3 When was CHC’s last approved rate
increase?

CHC filed one rate case since coming under
PSC jurisdiction in 1999 but subsequently
withdrew it.

/" CUSTOMER MEETING

Tuesday, February 4, 2014
5:00 p.m.
Chain of Lakes Complex - Poolside Room
210 Cypress Gardens Boulevard
& 4

Winter Haven, FL
4 How much is the current monthly wa-
ter and wastewater bill for a customer
using 6,000 gallons of water per
month?

Currently, the combined monthly water and

Continued on back



CHC VII, Lid.

PSC SPECIAL REPORT - 2

wastewater bill for a customer using 6,000
gallons per month is $15.71

5

Using PSC staff’s proposed rates,
how much would the monthly water
and wastewater bills for a customer
using 6,000 gallons be?

Under PSC staff's proposal, the water bill
would be $13.51 and the wastewater bill
would be $19.68.

6

What if | cannot attend the customer
meeting or prefer not to speak? Are
there other ways to comment on this
case?

Any person who wants to comment or pro-
vide information to the Commission regard-
ing this matter may do so orally at the meet-
ing or in writing.* Written comments should
be mailed to:

Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

The PSC will also accept faxes and e-mails.
Fax number: 1-800-511-0809
Internet e-mail address:
contact@psc.state.fl.us

Please be sure to include the
Docket Number, 130210-WS.

Customer comments are placed on the
correspondence side of the docket file and
are taken into consideration by the Commis-
sioners in reaching their decision. In ac-
cordance with Florida Statutes, the PSC will
also consider CHC’s quality of service and
other matters. If you have questions, con-
tact the Florida Public Service Commission's
Office of Consumer Assistance & Outreach
at 1-800-342-3552.

7 Who can answer technical or legal
questions?

For technical questions, contact:

Pete Lester
(850)413-6467

Melinda Watts
(850) 413-6952

Sonica Bruce
(850)413-6994

For legal questions, contact:

Lee Eng Tan
(850) 413-6185

Where on the Internet can | obtain
more detailed information?

Detailed docket information is available on
the PSC website at www.floridapsc.com.
Click on Clerk’s Office/Dockets and then
type in the Docket Number, 130210-WS.

9 When will the PSC make a decision?

The PSC staff is scheduled to file
a recommendation with the Commission
on March 27, 2014. The Commissioners
are expected to vote on this matter
at the April 8, 2014 Commission Confer-
ence.

*Any e-mail or other correspondence sent to
a Florida Public Service Commissioner, or
any other public official and/or employee of
the PSC, in the transaction of public busi-
ness is considered a public record and is
subject to Florida’s Public Records Law.

This means that Florida law generally
requires the PSC to provide a copy of any
such e-mail or correspondence, upon
request, for inspection and copying to any
Florida citizen or to any member of the
media.
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PSC Commissioners

COMMISSIONER COMMISSIONER CHAIRMAN COMMISSIONER COMMISSIONER
Eduardo E. Balbis Lisa Polak Edgar Art Graham Ronald A. Brisé Julie |. Brown
CHC VII, Ltd. Monthly Water Service Rates
Utility Staff
Present Recommended
Rates Rates

Residential Service and General Service*

Base Facility Charge for all meter sizes: $15.71

Charge per 1,000 gallons

0 - 8,000 gallons $0.00
8,000 -10,000 gallons $1.31
Over 10,000 gallons $2.09

* The utility collects a base facility charge (BFC) and gallonage charges for both water and
wastewater service which includes a monthly allotment of 8,000 gallons.

Base Facility Charge by Meter Size:

5/8 X 3/4” $4.68
34" $7.02
3 i $11.70
11/4" $18.72
112" $23.40
7. $37.44
3 $74.88
4" $117.00
6" $234.00
8" $374.40

Charge per 1,000 gallons - Residential Water
0—5,000 gallons $1.34
Over 5,000 gallons $2.13

Charge per 1,000 gallons - General Service $1.53



CHC VI, Ltd. PSC SPECIAL REPORT - 4

Utility Staff
Present Recommended
Rates Rates
Irrigation Service
Base Facility Charge - All Meter Sizes $7.86** $4.68
Charge per 1,000 Gallons $0.65 $1.53
** Includes an allotment of 8,000 gallons per month
Typical Residential 5/8” x 3/4” Meter Bill Comparison
3,000 gallons $15.71*** $8.70
6,000 gallons $15.71** $13.51
10,000 gallons $18.33*** $22.03

*** Current combined water and wastewater bill.
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CHC VI, Ltd. Monthly Wastewater Service Rates

Utility Staff
Present Recommended
Rates
Residential and General Service
Base Facility Charge - All Meter Sizes %
Charge per 1,000 Gallons - Residential ¥

* The utility collects a base facility charge (BFC) and gallonage charges for both water and
wastewater service which includes a monthly allotment of 8,000 gallons.

Base Facility Charge by Meter Size

5/8" x 3/4” $8.34
34 $12.51
1" $20.85
11/4” $33.36
11/2" $41.70
27 $66.72
3" $133.44
4" $208.50
6" $417.00
8" $667.20
Charge per 1,000 Gallons - Residential Service $1.89
8,000 gallon cap

Charge per 1,000 gallons - General Service $2.27

Typical Residential 5/8” x 3/4” Meter Bill Comparison

3,000 gallons $15.71* $14.01
6,000 gallons $15.71** $19.68
10,000 gallons $18.33*** $23.46

*** Current combined water and wastewater bill.
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Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name \S;LEUE Zﬁﬂc//_f
Address <o/ /://?/'/'Wf‘?tf Cirels

Lo/ wTerml HAVEA FL, 3388 (

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name %ﬁ-’/‘? S %4/ i

Address éﬂ ) @ gyfajg? &4”.
Zorie, N 35

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name

Address /% Mﬁ‘z
S 2% M/’?:/dr I25F1

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 20, 2014 - 2:25 PM
DOCUMENT NO. 00709-14
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, PRE-APPENDED
FEB 20, 2014 - 2:22 PM
: - DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name t@/\/ ¢ g)@&!‘g Mag/ﬁ'/[/&ff
Address _ // Z/éﬁ EEA Y 1EL/ ﬁ/{r

| Winzres Hoven /7 23581

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying fo any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 20, 2014 - 2:22 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.
DOCKET NO. 130210-WS

Name DovAH LD & Vinginh B 202D g

Address 501 CEnvTUr N Dnriv e

wWinTen HAVew, Floridsa 33&8]|

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

1 have read the staff report and attended the Customer Meeting on CHC VII,
LTD’s appTcahon for thls rate increase. I calculate their request is for an increase of

The park owner is limited in the amount they can increase the lot rent because of
Florida Statue 723. This statue was passed because we are in a unique position. If rents
and fees become to high we are unabic to Just move somewhere else fike regular renters.

added income.

Keaﬂ'mg the staff repon [found a statement about navmg the Bmmg often enough

: ¥ : S st .
necessmes Usmg my cxpenencd’mﬂ‘ Uf Udrfusdgﬂs for watenng the lawn which is

required by our Prospectus.
Any o~maﬂ or other correspondence sent lo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC lo provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 20, 2014 - 2:22 PM
DOCUMENT NO. 00709-14
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= PRE-APPENDED
FEB 20, 2014 - 2:21 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name /!ZD{?@”& -> A,\)f\) /7/5:6 éc’s\)ft‘._
Niiois 5 7.5 Boiai e r v
W Tz Hlaver [If 3278/
7

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
PocKet H 130210 — DS,

e e Zotally cgaeaed 7o Lfiem

Fold and tapk - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 20, 2014 - 2:21 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 20, 2014 -

2:20 PM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name D{‘Ltf__Llp &QQNST&@Q

Address ,53% (E-—/\J [L_,Ue«k .l)&u}@
Witen Huvew, H 3268/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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| WHicl I HoFPE fdu ill CONSDER~  THANKS
Fold and tape - - see back for address _,d,

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FPSC Commission Clerk
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FEB 20, 2014 - 2:20 PM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 20, 2014 - 2:13 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name James H P Nokma I Schmid+
Address 5 5.7 C LN fzcﬂ}/ :Dkf V&
WinTe r HHea ven, FL 323285/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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DOCUMENT NO. 00709-14
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[ feel perhaps a rate increase is in order; however the one that is being proposed is in
excess and unfair to us the consumer.
Things are going up for all of us every day.
So please let’s not forget the consumer again.
The seniors in this country take enough hits.

Harry and Joan Gallagher
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FPSC Commission Clerk
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FEB 20, 2014 - 2:12 PM
DOCUMENT NO. 00709-14


ST e Slinghex 16 FEB 2014 PH2L
Winter Haven, FL 33881-8717 p
FOREVER
= 3
+=
¢ 3B
e
S = T
Florida Public Service Commission ng,: S 5
Office of Commission Clerk gg =
2540 Shumard Oak Boulevard P : g
Tallahassee, FL 32399-0850 . £
-
L)

3239%{3%95:‘5 l"lIIf!l’lf’l!il’!'""l'"ll”"lli"ll]“ill'illll"]li'lll ll!

e e e e e e e e e e e e e e e e e e e R e R e R e e e A R e e e e e e R e e e e e e e e e R e e e e e e e e e e

Fold Here



PRE-APPENDED
FEB 20, 2014 - 2:10 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name y\zi(mm E vyt :
Address T OA Samd \7'/74,49. 4/‘4&«
W e %Jawwn; FH 3355/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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DOCUMENT NO. 00709-14
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CORRESPONDENCE
FEB 19, 2014
DOCUMENT NO. 01097-14

Crystal Card

= i
From: Ruth McHargue
Sent: Wednesday, February 19, 2014 1:00 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-18 19_48_20.tif

Consumer correspondence

From: Consumer Contact

Sent: Wednesday, February 19, 2014 8:04 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139252C. DHood

-----Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Tuesday, February 18, 2014 7:48 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
CORRESPONDENCE
FEB 19, 2014
DOCUMENT NO. 01097-14


p2/18/20814 07:46

L

18632922456 LAWSON PAGE 81

App!lcétion for inc';reasé-;_ih’j_water rates in Polk County by
CHC Vi, Ltd.

DOCKET NQ. 130210-WS

. Name jera ~ o elaluie . g-{.-uro\.x,g

Address RS Danckmn @@irdt

Winteer Noven £ 23FE

Please submit your comments about this docket to the Florida Pub!icSerwoe Commission by
~ completing this comment ferm and returning it by mail, or send a fax to 1-800-511-0809.
. Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold snd tape - - see back for address

Anymeﬂaro&ermuspondenmummsmmmmmm or any other public official and/
or employee of the PSC, in the transaction of pubiic business is considered & public record and s subfect to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
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7 2 PRE-APPENDED
FEB 19, 2014 - 11:30 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name ‘_—DO L)J)GLG 4 5“’5&0 w‘I)SO/‘:
Addess 5L/ Cacked D -
W, atec {Hxven “F’/Iq 3355)

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

%
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 19, 2014 - 11:30 AM
DOCUMENT NO. 00709-14


Doug & Sue Wilson
Winter Haven FL

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 19, 2014 - 11:29 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name ///7-o7 C)a ey
Address (4" R_ CG’VC[{'UIVP/A@& <
C)inter Aaven [ 3385/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 19, 2014 - 11:29 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 19, 2014 - 11:07 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
: CHC VI, Ltd.

DOCKET NO. 130210-WS

Name J0vn PATERLS0A
Address 3SE A POTTEN <N
W INTBA (A 2A

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or-other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or cormespondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 11:07 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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Cmmmemmm————— PRE-APPENDED
! FEB 19, 2014 - 11:00 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name 4/2#4# Ao //vhm {Zu_é?
Address S5 GJ)IVAJ AL | JE

U pniee Mo 1. 337257

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 19, 2014 - 11:00 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk
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PRE-APPENDED
FEB 19, 2014 - 10:55 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name : ; So )
Address ' ;

Litinter Moveh F I35/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 19, 2014 - 10:55 AM
DOCUMENT NO. 00709-14


Trina Bendickson
609 Century Pr
Winter Haven, FL. 33881

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 3:07 PM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Loy - REGINA CELMER
Address S 9 BUNK ER QIRCLE
Wiv TER ItaviEN, FL, 3388/- 708

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:07 PM
DOCUMENT NO. 00709-14
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R o el P R E - APPENDED

FEB 18, 2014 - 3:07 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name E @:hw— bh,c?-&-\c; vAac<
Address S & 3 'E?"ﬁrm\c‘ i Qo

Wik Havewo EL 22080

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:07 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Nam;‘__g— D\'\kg 0O ?\B
Address

Wby o ak \\\ﬁ\r\ +C N N

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name 4%; / ﬂ,wW( /(.)WCA};:
Address g 5[ : Lﬁé/ﬁgy M
Jotsid Noves FZte Z5IF)

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

x CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:06 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 3:04 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.
DOCKET NO. 130210-WS

Name H{/e_m_ W{@Ve_r‘

Address ¥4 G  /Xa c /[?;1"— D/ﬂ
Winter Haven, F( 33990
H‘\dc(eh GolF. Club

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:04 PM
DOCUMENT NO. 00709-14


Bern ket Dg_ TAMPA FL 335

, SAINT PETERSELRG FL e
Winter Ha V&VL{ | i3 FER 20149 PNZ 1~
335

~ Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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e e e e s PRE-APPENDED

FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name LY
Address. é?d 1 7 /(91 .
Thewts Feve DY 33957

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14


Ms Theresa A Cabana SAIMT PETERRBUING FL e, =
530 Century Dr - 19 FER 20id DME] o7 e T
Winter Haven FL 33881-8715 e

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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= PRE-APPENDED
FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name /2_;{;49-;«:( £ Cﬁum

Address 737 é;‘z“%g ﬁ ue

&/(-§770

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or fo any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 3:03 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 3:01 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name ,.‘/r + Mrs. é’r/ /4/ 7'(@'7&9&_,
Address .S &5 (zan 7/ e r/«/ ﬂ/‘,‘ Ve
Winter Have n, FL 3385/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 18, 2014 - 3:01 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 2:59 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name//g/exf A o Jwe7 C. Burus
Address £ 0 (enZur y Lpye
WinSe e /Vl}?z/eg// EloRidA 33&X/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent fo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:59 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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s PRE-APPENDED
a ® FEB 18, 2014 - 2:58 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name %‘-{-A A )i&ﬂaw
Address 5 =2 é

MM Al. 3385/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:58 PM
DOCUMENT NO. 00709-14
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2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

SZAVIOBSOSS Webbabebbad e Myt byl g 1Y o g
"""""""""""""""""""""""" N S A N TR T T e AR ol ey
agEENED P>
. 02
1, FEB 18 LK
MISSION
O‘ELERK
- ‘?
___________________________________________ Tee, . We T e R
Fold Here e — > P, %



PRE-APPENDED
FEB 18, 2014 - 2:56 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name M Bolpd,
Address M [ /%ﬁ | K’//L

Please submit your comments about this docket to the Florida Public Service Commission by
completmg this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.



FPSC Commission Clerk
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FEB 18, 2014 - 2:56 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
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2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED

FEB 18, 2014 - 2:55 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name ?o bert M° CA glind

Address /47 Lrepw ticw DE.
L) iHer Hadew  Fa

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:55 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 2:53 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name Kﬁ//y/y 525//7/7////5
Address 5/ /) SAND7 TXAL &4
(VTR AN o 33557

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:53 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 18, 2014 - 2:34 PM
DOCUMENT NO. 00709-14

Crystal Card

From: Ruth McHargue

Sent: Tuesday, February 18, 2014 11:38 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: Docket Number 130210-ws
Attachments: water rates.rtf

Customer correspondence

From: MURRAY & LIZ [mailto:mmcisaac2@tampabay.rr.com]

Sent: Monday, February 17, 2014 9:03 PM

To: Consumer Contact

Subject: Docket Number 130210-ws

Please find attached my thoughts and concerns re the above docket number.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 2:34 PM
DOCUMENT NO. 00709-14


TO: Florida Public Service Commission
FROM: Murray Mclsaac (58 Greenview Dr.)
SUBIJECT: Docket No. 130210-ws

DATE: Feb 18,2014

| am writing to express my view regarding the application for a 162% rate increase for water
and sewer in SG&T by CHC V11 Ltd.

First it is worth noting the current water supply, while safe for consumption, tastes so bad my
wife and | are unable to drink it without incurring the expense of our own in house filter.
When we have company we buy bottled water because they can't drink it.

However more to the issue | submit three thoughts for your consideration:

1) An increase of 162% in today’s economy is extremely unreasonable. The fact that CHC V11
has not had a successful rate application since 1999 and PERHAPS is not being fully
compensated for their water/sewer costs does not justify correcting the short fall in one rate
jump.

Since there does not appear to be a natural or catastrophic event to justify such an increase,
it would appear the cost/rev relationship of water/sewer was well known to CHC V11 over
the years. With this assumption a gradual increase to cost recovery would be a more
reasonable approach.

2) We have been informed CHC V11 is experiencing a +/- $80K annual revenue short fall re
water/sewer costs while this rate application would generate a +/- $270k annual increase.
Assuming water/sewer is a cost center vs a profit center (our lot rent is the profit center) this
increase is very hard to rationalize.

3) My final thoughts involve water/sewer consumption. We are obligated by CHC V11 to
maintain the property we rent to a certain standard. While | fully support this obligation most
of my water usage is consumed by watering the lawn to ensure the standard is met. ( a park
full of dead lawns is naturally unacceptable).

Keeping the properties presentable is a benefit to the unit owners (renters) as well as the
property owner (CHC V11). This lawn maintenance represents more than 50% of my water
consumption as | am a part time resident with full time lawn care. | feel this joint benefit
should be reflected when setting consumption philosophy and rates.



A final thought with reference to water/sewer consumption....| have been assured the
water/sewer used by CHC V11 in common areas, golf course maintenance and the club
houses are separately metered and as such are paid for in our lot rent.

In summary | submit: 1) The current rate application is excessive. 2) Water/sewer should be a
cost center not a profit center. 3) The Public Service Commission should monitor CHC V11
Ltd.’s ongoing costs and significant capital expenditures for reasonableness and to ensure
they benefit the rate payers (renters).

Thank you for the opportunity to submit my thoughts for your consideration.



PRE-APPENDED
FEB 18, 2014 - 8:56 AM
DOCUMENT NO. 00709-14

CsttaI Card

From: Ruth McHargue

Sent: Monday, February 17, 2014 4:35 PM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-17 14_17_39.tif

Customer correspondence

From: Consumer Contact

Sent: Monday, February 17, 2014 2:46 PM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139091C. Also filed for water quality issue, see 1139092C. DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Monday, February 17, 2014 2:18 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:56 AM
DOCUMENT NO. 00709-14


Application for increase in water rates in Polk County by
CHC VI, Lid.

DOCKET NO, 130210-WS

Name —J/Q:?-N AN’ i NZ a..’hr
address 15V Ce iRy L AWE
Whwer Hive N FLR 22591

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-08089.
Correspondence will be placed In the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Seivice Commissloner, or any other public offictal and/
or employee of the PSC, in the fransaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida cifizen or to any member of
the media.
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C:zstal Card

PRE-APPENDED
FEB 18, 2014 - 8:55 AM
DOCUMENT NO. 00709-14

From: Ruth McHargue

Sent: Monday, February 17, 2014 4:33 PM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-17 15_24_23.tif

Customer correspondence

From: Consumer Contact

Sent: Monday, February 17, 2014 3:31 PM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139105C. DHood

-----Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Monday, February 17, 2014 3:24 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:55 AM
DOCUMENT NO. 00709-14


Feb 17 14 03:24p HGHOA 863-297-5226 p.1

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name A/a.m Hollvl:
Address £27 C‘H’\-%M? De

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

T o 64 a2 $ved ‘neome and T knoco hhere is alet mote D-f—opl‘g_

\n out park dnet Thic tnereass wWould ﬂhc_e{‘tf's effecdt. Iuou-h! haue

+eo dgc,-é,-g whethee “+o Dag hu.; wm'fer‘ L‘fl b.._a fFon; gﬁ']tg.- m? "‘!JE

Aleo the water Hhat wWe wather ow: 9-/‘9 courde wilh wowld be

put on Ot LY and £ Qen'? ;‘wl‘? Uhq showld LT have 4o poy
or the Qo‘f'r C o tle e tvaten ¢

Please Think 4xie +&¢x!!“%£ b.g,:ﬁg.«s gow fiin olor o Pc.o’pfu

Lives LOI4A B i Increalfe e twouwld loore people From our
Pu[:  Flerida '

Fold and tape - - see back for address

Any e-mall or other correspondence sent lo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Flonida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
s::h :—Cﬁmaﬂ or correspondence, upon request, for Inspection and copying to any Florida citizen or to any member of
the media.



Crystal Card

PRE-APPENDED
FEB 18, 2014 - 8:53 AM
DOCUMENT NO. 00709-14

From:

Sent:

To:

Cc:

Subject:
Attachments:

Ruth McHargue

Monday, February 17, 2014 4:18 PM
Consumer Correspondence

Diane Hood

FW: To CLK Docket 130210
FAX-2014-02-17 12_46_10.tif

Customer correspondence

----- Original Message-----

From: Consumer Contact

Sent: Monday, February 17, 2014 1:04 PM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139080C. DHood

-----0Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Monday, February 17, 2014 12:46 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:53 AM
DOCUMENT NO. 00709-14


Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-Ws

Name Loy 15€ » Theodore /M/ﬂm
Address S 3 2 Len YLy e
Ll n ter— Karer Fla ZILE/

Please submit your comments about this docket to the Florida Public Service Commission by

completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent fo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Floride's Public Records Law. This means fhat Florida law generally requires the PSC to provide a copy of any
such e-mall ar commespondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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C:xstal Card

From: Ruth McHargue

Sent: Monday, February 17, 2014 12:50 PM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-15 20_55_07. tif

Customer correspondence

-----Original Message-----

From: Consumer Contact

Sent: Monday, February 17, 2014 8:26 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1139021C. DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Saturday, February 15, 2014 8:55 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

PRE-APPENDED
FEB 18, 2014 - 8:51 AM
DOCUMENT NO. 00709-14

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 18, 2014 - 8:51 AM
DOCUMENT NO. 00709-14


Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and retuming it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket. -

CONSUMER COMMENTS
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Pold and tape - - see back for address

Any e-}naﬂ or other oonéspondance sent ta a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida faw generally requires the PSC fo provide a copy of any

stich e-mail or comespondence, upoh request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 14, 2014 - 4:04 PM
DOCUMENT NO. 00709-14

Czstal Card

From: Ruth McHargue

Sent: Friday, February 14, 2014 12:48 PM
To: Consumer Correspondence

Cc Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-14 09_25_46.tif

Customer correspondence

-+-—-0riginal Message-----

From: Consumer Contact

Sent: Friday, February 14, 2014 11:02 AM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1138940C. DHood
-----0Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Friday, February 14, 2014 9:26 AM

To: Consumer Contact
Subject: FPSC, 4 page(s)

*New Fax Received!*

You have received a 4 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 4:04 PM
DOCUMENT NO. 00709-14


Feb 14 14 09:23a HGHOA 863-297-5226 p.1

HIDDEN GOLF HOMEOWNERS' ASSOCIATION

[ ]

556 Racket Drive
- Winter Haven, FL 33881

February 10, 2014
Via Fax 1-800-511-0809

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Bouievard
Tallahassee, Fl; 32399-0850

Ref: CHCVII, Ltd.
Docket No 130210-WS

Dear Commissioner:

Swiss Golf and Tennis and Hidden Golf (“SG and HG") over age 55 communities, have been
completed having at least 882 units paying $15.00 per month for water and sewer since 1989
and currently paying $15.71 per month since at least 2000. The owners, A&M Properties, CHC
VI, Ltd., and others, have the same officers and | assume the same owners and investors.

Swiss Golf has approximately 600 units having an original sale price of $40,000 or more per
unit, for gross sales of approximately $24,000,000. Hidden Golf has approximately 282 units
that sold for an average of $20,000 per unit for gross sales o $5,640,000 giving a combined total
of $29,640,000 in original sales. Annual rental income based on an average rental of 5400 per
unit equals $4,233,600.

CHC VI, Itd. apparently is the owner of the utility furnishing water and sewage treatment to
Swiss Golf and Hidden Golf. Over-use bills are in their name and payment of same is paid
directly to them. The monthly water bill is collected as part of the lease/agreement with A&M
Properties and payable to Swiss Golf and Hidden Golf at their office in the Sales and
Management building on site.

Considering the park to be at least 25 years old with 882 units, payments for the first 12 years
were $15.00 per month for water and sewer or $1,905,120 and the last 13 years at $15.71 per
month for water and sewer or $2,161,570 for a total of $4,066,690 collected for the 882 units
or an average of $162,667 per year. (See account annexed A.) In this regard, it should be
noted that at least 50% reside in the community for six month and the only water used in their
absence is to water their lawn. The CHC ViI,Ltd. filing with Polk County Department of Taxation
Value Adjustment Board, Petition #2012-00025, indicated utility income of $183,542.



Feb 14 14 09:23a HGHOA 863-297-5226 p.2

HIDDEMN GOLF HOMEOWNERS' ASSQCIATION

‘Im

556 Racket Drive
Winter Haven, FL 33881

The only major repairs observed were the replacement of a large water tank adjacent to the st
hole on the goif course and some adjustment to the aerators.

| am advised that the 882 units account for only 60% of the water used. This is easily verified
since each unit is metered. It should also be noted that a substantial amount of the 60% goes
to lawn watering as required per our prospectus and does not pass through the waste water

system,
As the other 40% of water used:

(a). Swiss Golf and Hidden Golf have two large club houses each having at least two to three
functions per week with 100-200 people in attendance (i.e. bingo, church services, theater
events, golf events, etc.). Each club house contains a pool and spa where users have use of the
club house facilities. There are four rest room facilities in total and each has a fully furnished
kitchen. It is not unusual to have large functions such as on February 8 a function was held
with 215 people; a three course dinner was prepared and served, using Swiss Golf Facilities. {b)
There is one large office building housing the A&M office, sales office, pub and bar, pro shop,
large kitchen, two room dining area, poker room, two exercise rooms and golf course pro shop,
using at least three toilet facilities. (c) A&M Properties maintains the large common ground
areas that are watered at least 2 to 3 times per week. (d) The 18 hole golf course with tees,
fairways and greens are watered at least 4-5 times weekly. These four areas of water and
sewer use above will easily account for the other 40% of water usage.

Using the $162,667 per year income of the 60%, 40% income would amount to $108,445 for a
total yearly income of $271,112. A total income for 25 years at $271,112 equals $6,777,800.
(See account annexed B).

Based on metered income of $4,066,690 or an estimated total yearly income of §6,777,880 for
25 years of the utility existence it is ridiculous to even suggest that it is in debt.

Public records will show who owed the $46,000,000 mortgage. It should be clear that those
funds were not used in Swiss Golf and Hidden Golf. This park may be part of the collateral for
the loan, but Swiss Golf and Hidden Golf had no benefit from same.



Feb 14 14 09:24a HGHOA 863-297-5226 p.3

HIDDEN GOLF HOMEOWNERS' ASSOCIATION

5556 Racket Drive
iWinter Haven, FL 33881

Lastly, you should examine a park such as Sweet Water located nearby on Rt. 17/92 six or seven
miles from Swiss Golf and Hidden Golf. There are 416 units in the community, they own their
own land, have an 18 hole golf course, and have similar amenities as Swiss Golf and Hidden
Golf. Their monthly payment is less than $278 per unit and that includes rent, water and
sewage, garbage and cable. The golf fees are $2.00 per round where Swiss Golf and Hidden Golf

are $20.00 per round.

Your decision should be based on the economics of Swiss Golf and Hidden Golf. Asto
conversation, it should be observed that over 50% reside six months or less in this community.
it is obvious that the economics show a great profit for the Swiss Golf and Hidden Golf
operation. If anything the rates should remain the same or be reduced.

President
Hidden Golf Homeowners Association



Feb 14 14 09:24a HGHOA 863-297-5226 p.4

HIDDEN GOLF HOMEOWNERS' ASSOCIATION

556 Racket Drive
Winter Haven, FL 33881

ACCOUNT ANNEX A & B

A. 1989-2000
$15.00 X12 months = $180.00 X 12 Years = $2,169.00 X 882 units= $1,905,120.00

2000-2013
$15.71 X12 months= $188.52 X 13 years= $2,450.76 X 882 units = $2,161,570.30
Total Metered Water Paid 4,066,690.30

$4,066,690.30 divided by 25 = $162,667.60 Average yearly water and sewer income.

B. 60% -5$162,667 +40% - $108,445 = $2,711,112 X 25 years = $6,777,800.



PRE-APPENDED
FEB 14, 2014 - 4:03 PM
DOCUMENT NO. 00709-14

C:xstal Card

From: Pete Lester

Sent: Friday, February 14, 2014 1:16 PM

To: Crystal Card

Cc: Shawna Senko; Sonica Bruce; Melinda Watts; Lee Eng Tan; Curt Mouring
Subject: FW: FPSC 1012, 4 page(s)

Attachments: FAX-2014-02-14 12_18_05.tif

Please place this letter in docket correspondence for Docket No. 130210-WS, CHC VI, Ltd., Staff assisted rate case. Thank
you.

----- Original Message-----

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Friday, February 14, 2014 12:18 PM

To: Pete Lester

Subject: FPSC 1012, 4 page(s)

*New Fax Received!*

You have received a 4 page fax from FPSC (1012).

It was sent to 6468. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 4:03 PM
DOCUMENT NO. 00709-14
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February 10, 2014

Via Fax: 1-800-511-0809

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Ref: CHC VH, Ltd.
Docket NO. 130210-WS

Dear Commissioner:;

Swiss Golf and Tennis and Hidden Golf (“SG and HG") over age 55 communities,
have been completed having at least 882 units paying $15.00/mo. for water and sewer since
1989 and currently paying $15.71/mo. since at least 2000. The owners, A&M Properties, CHC

VII, Ltd., and others, have the same officers and | assume the same owners, and investors.

Swiss Golf has approximately 600 units having an original sale price of $40,000 or
more per unit, for gross sales of approximately $24,000,000. Hidden Golif has approximately
282 units that sold for an average of $20,000 per unit, for gross sales of $5,640,000 giving a
combined total of $29,640,000 in original sales. Annual rental income based on an average
rental of $400 per unit equals $4,233,600.

CHC VI, Ltd. apparently is the owner of the utility furnishing water and sewage
treatment to SG and HG. Over-use bills are in their name and payment of same are paid
directly to them. The monthly water bill is collected as part of the lease/agreement with A&M
Properties and payable to 5G and HG at their office in the Sales and Management building on

site.

Considering the park to be at least 25 years old with 882 units, payments for the

first 12 years were $15.00/mo./water and sewer or $1,905,120 and the last 13 years at
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$15.71/mo./water and sewer or $2,161,570 for a total of $4,066,690 collected from the 882
units or an average of $162,667 per year. (See account annexed A.) In this regard, it should be
noted that at least 50% reside in the community for six months and the only water used in their
absence is to water their lawn. The CHC VI, Ltd. filing with Polk County Department of Taxation
Value Adjustment Board, Petition #2012-00025, indicates utility income of $183,542.

The only major repairs observed were the replacement of a large water tank

adjacent to the 5™ hole on the golf course and some adjustment to the aerators.

| am advised that the 882 units account for only 60% of the water used. This is
easily verified since each unit is metered. It should also be noted that a substantial amount of
the 60%, goes to lawn watering as required per our prospectus and does not pass through the

waste water system.

As to the other 40% of water used:

(a). SG and HG have two large club houses each having at least two to three
functions per week with 100 - 200 people in attendance (i.e. bingo, church services, theater
events, golf events, etc.). Each club house contains a pool and spa where users have use of the
club house facilities. There are four rest room facilities in total and each has a fully furnished
kitchen. It is not unusual to have large functions such as on February 8" a function was held for
215 people, a three course dinner was prepared and served, using the SG facilities. (b). There is
one large office building housing the A&M office, sales office, pub and bar, pro shop, large
kitchen, two room dining area, poker room, two exercise rooms and golf course pro shop, using
at least three toilet facilities. (¢). A&M Properties maintains the large common ground areas
that are watered at least 2 to 3 times per week. (d). The 18 hole goif course with tees, fairways
and greens are watered at |east 4 to 5 times weekly. These four areas of water and sewer use

above will easily account for the other 40% of water usage.

Using the $162,667/year income of the 60%, 40% income would amount to
$108,445 for a total yearly income of $271,112. A total income for 25 years at $271,112 equals

$6,777,800. (See account annexed B.)
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Based on metered income of $4,066,690 or an estimated total yearly income of

$6,777,880 for 25 years of the utility existence it is ridiculous to even suggest that it is in debt.

Public records will show who owes the $46,000,000 mortgage. It should be clear
that those funds were not used in SG and HG. This park may be part of the collateral for the

loan but SG and HG had no benefit from same.

Lastly, you should examine a park such as Sweet Water located nearby on
Rt.17/92 six or seven miles from SG and HG. There are 416 units in the community, they own
their own land, have an 18 hole golf course, and have similar amenities as 5G and HG. Their
monthly payment is less than $278 per unit that includes rent, water and sewer, garbage, and

cable, Golf fees are $2.00 per round where 5G and HG charge is $20 per round,

Your decision should be based on the economics of SG and HG. As to
conservation, it should be observed that over 50% reside six months or less in this community.
It is obvious that the economics show a great profit for the SG and HG operation. If anything

the rates should remain the same or be reduced.

Respectfully submitted,

George Waltord, President
HOA Hidden Golf
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ACCOUNT ANNEX A. & B.

A. 1989 — 2000

$15.00 x 12mo. = $180.00 x 12 years =$2,160.00x 882 units = $1,905,120.00

20002013
$15.71 x 12mo. = $188.52 x 13 years = $2,450.76 x 882 units = $2,161,570.30

Total Metered Water Paid: $4,066,690.30

$4,066,690.30 + 25 = $162,667.60 Average yearly water and sewer income.

B. 60%-5162,667 + 40% - $108,445 = $271,112 x 25 years = $6,777,800

a4



PRE-APPENDED
FEB 14, 2014 - 1:21 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name ﬂm—- $hodiss
Addices #5B Taeiei a2
s br Aopa /_ﬂ&,, 3 3 58F

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
f ¥ Ak i i & el /o {/W’ ol

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or fo any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:21 PM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 14, 2014 - 1:14 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name & o - Badeoi -

Address 54/ C‘e/ru&w,f 158
lvhut(,}j/wmt\l/ 225%|

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 14, 2014 - 1:13 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

NameMﬁQM }7(7,&4%/
Address £ .2 Lonkn [l
lite Lver, Ftpda O3¢5/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/

or employee of the PSC, in the transaction of public business is considered a public record and is subject to

Florida's Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 14, 2014 - 1:12 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name M cliae | ‘Hte_r‘ina-ﬁ\
Address 505 Bcw‘ke,r‘ Cir
w;ﬂ‘\“e_,r -}‘IQV{N; FL\ 2255’!

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other WM% %

or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 14, 2014 - 1:11 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name b!z/ff‘-}é Ku Z/’m/'F/;/(JU )‘<7/,4J£f€/<r?/51/3
Address S 5 © KACkéT Dr . &U//l//-éfe%ift/r&g)o%f
M Db GoLF

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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o —_"FPRE-APPENDED
FEB 14, 2014 - 1:10 PM

DOCUMENT NO. 00709-14

——

Application for increase in water rates in Polk County by
-CHC VI, Ltd.

DOCKET NO. 130210-WS

Name &Wﬁffd’{’ MMN@V‘I QOCM@
Address 87% SM&’L /r}’df alrdﬂ
Watter Hoden , £ 3309

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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DOCUMENT NO. 00709-14


S GEmve—

F
: ;ﬁl Er._ - W&;g;g&
&UVNAJ , L?"l
1Y Sundtrap Curtle =
[
Winkder Arven ) 3308
1
2 . . e W¥313
5'{‘535 Florida Public Service Commission HOISSIWKWOD
Usg Office of Commission Clerk
o P 2540 Shumard Oak Boulevard RG:6 WY f1 834 11
| J:ﬂ, iy, U’}'allahassee FL 32399-0850 e
j e '}ﬂ/{l ﬂ""f:,ﬂ/’ ¥ | "}S d j—ﬂ ?—j /\H.’J:ﬂ:\
lh/;”/%"//
RS s et g VN S S ETFRRERY T N R i s L e s e e e T
_______________________________________ T el I S M. o ik P ] C ST )
-~ e -
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FEB 14, 2014 - 1:09 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name [NA R QATT ) ANDRE W S
Address <2 TEIWNIS L AVE |
WINTER HAVEWN, FL. 3385 )

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:09 PM
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FEB 14, 2014 - 1:08 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name M{_ {, -/éjiﬁ‘(/

Addmg_ﬁ@z%/f/@a] r
LeiZis fhotn f7e ZBEE/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 14, 2014 - 1:07 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Sl £ jﬂ&/(

Address /5 M&?/‘IU& _Dn : (SW(S:; 6;32;9 E.ans Clué)
Mfuiifr‘ /%quf. FL 35 33/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying fo any Florida citizen or to any member of
the media.
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PRE-APPENDED
; FEB 14, 2014 - 1:06 PM
: DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.
DOCKET NO. 130210-WS

A e
Name ENNE 71/ /AL
Address T &LO /OU T7eER Cipcte ,(éwzss ol *lewris)

LIdTer. JHAVER) F/.
. 333/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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| Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other publiclofficial and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject fo
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
| such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 14, 2014 - 1:06 PM
DOCUMENT NO. 00709-14

M

Application for increase in water rates in Polk County by
CHC Vi, Ltd. '

DOCKET NO. 130210-WS

Name /ﬁl?(. //gm Sk/me
Address J'?‘/ 7[— Qirusesy d’!&’c‘/f

Bl fém, A/ 335881

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
.or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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T — PRE-APPENDED
FEB 14, 2014 - 1:04 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name RoBee T @ R'N}l +Q:~n'§UmJT SUN@\O Y‘OOK
Address QOO CeNT RN DRWE
WD oiter Havel, Floripa 33 X% 1

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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PRE-APPENDED
FEB 14, 2014 - 1:03 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

' Name bV, //"U&? /K&r// “;Nzév?z/\
Addicss 1 & 4 CQ}#Z‘ Ll -AQY\Q.,

Yol Gl Clto, tHiefon haron . 2528

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject lo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 1:03 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED
FEB 13, 2014 - 4:09 PM
DOCUMENT NO. 00709-14

Crystal Card

From: Ruth McHargue

Sent: Thursday, February 13, 2014 3:20 PM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 130210
Attachments: FPSC, 2 page(s); FPSC, 1 page(s)

Customer correspondence

From: Diane Hood
Sent: Thursday, February 13, 2014 2:39 PM
To: Ruth McHargue

Subject: To CLK Docket 130210

These have been filed as info requests, WS816, to Docket 130210, PR-68. DHood


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 4:09 PM
DOCUMENT NO. 00709-14


C:!stal Card

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Thursday, February 13, 2014 2:06 PM
To: Consumer Contact

Subject: FPSC, 2 page(s)

Attachments: FAX-2014-02-13 14_05_33.tif

*New Fax Received!*

You have received a 2 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.
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Feb 13 14 02:03p HGHOA 863-297-5226

-+

p.1

Applicatilon for increase in water rates in Polk County by
| CHC VI, Ltd.

DOCKET NO. 130210-WS

/
Name ﬁ/}f/} JIP'/.A‘./ va/ o tst/5

Address __Z.R/ é(gﬁﬂf Choer
/ 2

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and retumning it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
74 / / 4 Pt k.

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying fo eny Florida citizen or lo- any-member-cf
the media.



Feb 13 14 02:04p

HGHOA 863-297-6226 | p.2

Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name & R“*— ?“‘&5 F" Q})b\’ eni‘c.al
Address \rﬁ) J\‘ ( MUM l‘ One
) w3 M%%% % \

Please submit your comments about this docket to the Florida Public Service Cammission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS _ !
4 ’ 1 ®

LY Pt

A " - A

BRI, V. (PO MV WP i & 47
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S ailpcahod u@i.ﬁm

WY =0

1 2,

M s ('A&CM‘ZP&C‘ i
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondences, upon request, for inspectlon and copying to any Florida citizen or to any member of

the medfa.



Czstal Card

———
From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Thursday, February 13, 2014 2:12 PM
To: Consumer Contact
Subject: FPSC, 1 page(s)
Attachments: FAX-2014-02-13 14_12_21 tif

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.




Feb 13 14 02:11p HGHOA 863-297-5226 p.1

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name

Address ﬁm f
N Hden | 4 23T/

Please submit your comments about this docket fo the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS !
,4 V2R y  UAF e Ep Ve A, -5
2 Avel

Any e-mail or other comaspondence sent o a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Pubiic Records Law. This means that Florida law generally requires the PSC to provide a copy of any

sfgr;h eezrgaﬂ or comespondence, upon request, for inspection and copying to any Florida citizen or to any member of
medqgia.



PRE-APPENDED
| FEB 14, 2014 - 10:59 AM
/ DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Aé"f?f}/ ?7 DUH&E?(D

Address S /.7 ?3;)?0)/5 @aaﬁ’f f/a"’ Hidden ColF
LinTeR Haven, FL 3384/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 14, 2014 - 10:59 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 13, 2014 - 2:33 PM
DOCUMENT NO. 00709-14

Czstal Card

From: Ruth McHargue

Sent: Thursday, February 13, 2014 2:15 PM
To: Consumer Correspondence

Subject: FW: To CLK Docket 130210
Attachments: FAX-2014-02-13 13_27_30.tif

Customer correspondence

From: Consumer Contact

Sent: Thursday, February 13, 2014 1:37 PM
To: Ruth McHargue

Subject: To CLK Docket 130210

Copy on file, see 1138868C. DHood

From: PSC Fax Server [mailto:Fax@psc.state.fl.us]
Sent: Thursday, February 13, 2014 1:28 PM

To: Consumer Contact

Subject: FPSC, 1 page(s)

*New Fax Received!*

You have received a 1 page fax from FPSC ().

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax.


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 2:33 PM
DOCUMENT NO. 00709-14


Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name CE/0 10 M‘//dﬁ'ﬁszc?/‘/
Address 3 /¢ B Sungirnr ((jrcle.
/) NTEL %ﬁuw : 335¢ (

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

-

4 / * {
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Any e-mail or other correspondence sent to a Florida Public Service Commlssioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC lo provide a copy of any

such e-mall or coirespondence, upon request, for inspection and copying to any Florida citizen or lo any member of
the media. .
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PRE-APPENDED
4 FEB 13, 2014 - 12:13 PM
' DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

TR e A
Address 70 r e (ele. ‘
WM Waier. XL 35 372?/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS 5 _
\JL bz 730300, W K 6 it
/1411_ HE Sl TR p /L-_»,CLFQL(/M

l&-xn\-/f"'ﬂ-'u_)" W"—"Lﬂ—-ﬂ{ r

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 12:13 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission

SPECIAL
REPORT

FEBRUARY 2014

Application for staff-assisted rate case in Polk County by

CHC VII, Ltd.

DOCKET NO. 130210-WS

On August 5, 2013, CHC VI, Ltd. (CHC) filed an application with the Florida Public Service
Commission (PSC or Commission) for a staff-assisted rate case fto increase its water and
wastewater rates. CHC provides service to approximately 882 water and 875 wastewater cus-
tomers in Polk County.

QUESTIONS & ANSWERS

1 Is there an opportunity for public When was CHC’s last approved rate
input on this rate case? increase?

Yes. As part of the evaluation process for | CHC filed one rate case since coming under
CHC'’s rate request, the Commission staff | PSC jurisdiction in 1999 but subsequently
will conduct a customer meeting to allow | withdrew it.

customer feedback about CHC and the rate- /" CUSTOMER MEETING
setting process. Customer comments, writ- ) = . _T_ N

ten and oral, will be taken into consideration Tuesday, February 4, 2014

before the Commission reaches a decision. ) 5:00 p.m. _
Chain of Lakes Complex - doo!si@ Room|
210 Cypress Gardens. Boulevard

Winter Haven, FL
\ 4

One or more Commissioners may attend and

participéte during the customer meeting.

Why is CHC requesting a rate in- 4 How much is the current monthly wa-
crease? ter and wastewater bill for a customer
CHC is requesting a rate increase to cover using 6,000 gallons of water per
increasing operating costs. month?
Currently, the combined monthly water and

Continued on back



CHC VI, Ltd.

PSC SPECIAL REPORT - 2

wastewater bill for a customer using 6,000

gallons per month is $15.71

5 Using PSC staff's proposed rates,
how much would the monthly water
and wastewater bills for a customer
using 6,000 gallons be?

Under PSC staff's proposal, the water bill
would be $13.51 and the wastewater bill
would be $19.68.

What if | cannot attend the customer

6 meeting or prefer not to speak? Are
there other ways to comment on this
case?

Any person who wants to comment or pro-
vide information to the Commission regard-
ing this matter may do so orally at the meet-
ing or in writing.* Written comments should
be mailed to:

Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

The PSC will also accept faxes and e-mails.

Fax number: 1-800-511-0809
Internet e-mail address:
contact@psc.state.fl.us

Please be sure to include the
Docket Number, 130210-WS.

Customer comments are placed on the
correspondence side of the docket file and
are taken into consideration by the Commis-
sioners in reaching their decision. In ac-
cordance with Florida Statutes, the PSC wiill
also consider CHC’s quality of service and
other matters. If you have questions, con-
tact the Florida Public Service Commission’s
Office of Consumer Assistance & Outreach
at 1-800-342-3552.

media.

7 Who can answer technical or legal
questions? |

For technical questions, contact:

Pete Lester
(850)413-6467

Melinda Watts
(850) 413-6952

Sonica Bruce
(850)413-6994

|
For legal questions, contact: |

Lee Eng Tan
(850) 413-6185

Where on the Internet can | obtain
more detailed information? '

Detailed docket information is available on
the PSC website at www.floridapsc.com.
Click on Clerk’s Office/Dockets and then
type in the Docket Number, 130210-WS. |

O When will the PSC make a decision? |

The PSC staff is scheduled to file
a recommendation with the Commission
on March 27, 2014. The Commissioners
are expected to vote on this matter
at the April 8, 2014 Commission. Confer-
ence. '

*Any e-mail or other correspondence sent 10
a Florida Public Service Commissioner, or
any other public official and/or employee of
the PSC, in the transaction of public busi-
ness is considered a public record and is
subject to Florida’s Public Records Law.

This means that Florida law generally
requires the PSC to provide a copy of any
such e-mail or correspondence, upon
request, for inspection and copying to any
Florida citizen or to any member of the



CHC VI, Ltd. PSC SPECIAL REPORT -3

PSC Commissioners

COMMISSIONER COMMISSIONER CHAIRMAN COMMISSIONER COMMISSIONER
Eduardo E. Balbis Lisa Polak Edgar Art Graham Ronald A. Brisé Julie I. Brown
CHC VI, Ltd. Monthly Water Service Rates
Utility Staff
Present Recommended
Rates . Rates

Residential Service and General Service*
Base Facility Charge for all meter sizes: $15.71

Charge per 1,000 gallons

0 - 8,000 gallons $0.00
8,000 -10,000 gallons $1.31
Over 10,000 gallons $2.09

* The utility collects a base facility charge (BFC) and gallonage charges for both water and
wastewater service which includes a monthly allotment of 8,000 gallons.

Base Facility Charge by Meter Size:

5/8 X 3/4" $4.68
347 $7.02
g = % ;| $1470
11/4" $18.72
11/2" $23.40
2" | $37.44
¥ . e T . $74.88
4 $117.00
6" $234.00
8 $374.40

Charge per 1,000 gallons - Residential Water
0—5,000 gallons $1.34
Over 5,000 gallons $2.13

Charge per 1,000 gallons - General Service $1.53



CHC VII, Ltd. PSC SPECIAL REPORT - 4

~ CHC VI, Ltd. Monthly Water Service Rates

Utility Staff
Present Recommended

Rates Rates
Irrigation Service .
Base Facility Charge - All Meter Sizes ' $7.86* $468 |
Charge per 1,000 Gallons $0.65 $1.53 |
** Includes an allotment of 8,000 gallons per month
Typical Residential 5/8” x 3/4” Meter Bill Comparison
3,000 gallons $15.71*** $8.70
6,000 gallons $15. 71 $13.51

|

10,000 gallons $18.33*** $22.03 |

*** Current combined water and wastewater bill.



CHC VI, Ltd. PSC SPECIAL REPORT - §

CHC -\?ll, Ltd. Monthly Wastewater Semc}e Fatéﬁs_

Utility Staff
Present Recommended
Rates
Residential and General Service ]
|
Base Facility Charge - All Meter Sizes % -
Charge per 1,000 Gallons - Residential 2

* The utility collects a base facility charge (BFC) and gallonage charges for both water and
wastewater service which includes a monthly allotment of 8,000 gallons. |

Base Facility Charge by Meter Size

5/8" x 3/4” $8.34
314" $12.51
. $20.85
114" $33.36
11/2" $41.70
2 $66.72
3" $133.44
4 $208.50
6" $417.00
8" $667.20
Charge per 1,000 Gallons - Residential Service L. $1.89

8,000 gallon cap

Charge per 1,000 gallons - General Service i $2.27

Typical R'esldenﬂal 5/8” x 3/4” Meter Bill Comparison

3,000 gallons $15.71* $14.01
6,000 gallons 1574 $19.68
10,000 gallons $18.33"* $23.46

*** Current combined water and wastewater bill.
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PRE-APPENDED
FEB 13, 2014 - 12:09 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County b;T
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Ga.]f‘ul }'{OVIV\A

Address 8 3& San& o Q( |~ |
MM!

Please submit your comments about this docket to the Florida Public Service Clvmmission by
completing this comment form and returning it by mail, or send a fax to 1-800+511-0809.
Correspondence will be placed in the file of this docket. !

CONSUMER COMMENTS

7 74
e GEPEED -T8 -A-TERRIBLE THING.
Jﬂﬁg%ﬁ@d |

Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Flonida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 12:09 PM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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PRE-APPENDED

FEB 13, 2014 - 12:08 PM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

=
Name (03t aun Q%LJM
Address 539 G.’v\i’ Uy Br. (,()\(&l'.gf dm

[ 5356

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see batk fbr address

Any e-mail or other conespondence sent to a Florida Public Service Commissioner, or any other

or employee of the PSC, in the transaction of public business is considered a public record VF

Florida’s Public Records Law. This means that Florida law generally requires the PSC to pro
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or

the media.

bublic official and/

nd is subject to
'e a copy of any

0 any member of


FPSC Commission Clerk
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FEB 13, 2014 - 12:08 PM
DOCUMENT NO. 00709-14
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PRE-APPENDED
- FEB 13, 2014 - 11:14 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name :‘J(O?/J + M }4/‘3 i g iﬁrﬂ/‘)/
Address & ¢ 7] /{J ACKK é’(’ VA, fi
WINTER (HAVED  FL 338 8|
ot |

Please submit your comments about this docket to the Florida Public ServicezCo_anission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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or employee of the PSC, in the transaction of pubhc business is considered # ,publ‘ record and is subject to
Florida’s Public Records Law. This means that Florida law Generally requires the PSE to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florid4 citizen or to any member of
the media. f


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:14 AM
DOCUMENT NO. 00709-14
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— PRE-APPENDED
.--.---—AFEB 13, 2014 - 11:05 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd. |

DOCKET NO. 130210-WS

- e |
Name_ (pzsiimig = Al 7, |
Address 5 3¢ U piiioK S A2, i

Lt i) 7859 dial FIFE/ |

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800T51 1-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

’ I, 3
2L P s

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the fransaction of public business is considered a public record and is subject fo
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or ta any member of
the media.

Fold and tape - - see back for address


FPSC Commission Clerk
PRE-APPENDED
FEB 13, 2014 - 11:05 AM
DOCUMENT NO. 00709-14
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

B T T T T . b N ey Sy R ——

Fald Here :
X R i (2



PRE-APPENDED
FEB 13, 2014 - 11:04 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VII, Ltd.

DOCKET NO. 130210-WS

Name @L‘MQW ‘
sawess 796 dandlafs Ungle |
Ynlzllouwd FL. 3395/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generaﬂy requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media. !


FPSC Commission Clerk
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FEB 13, 2014 - 11:04 AM
DOCUMENT NO. 00709-14
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—————————— R} E-APPENDED
FEB 13, 2014 - 11:03 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-W$S

Name Rebept =+ fW *ﬁ\-{\ TAMES

Address 1%\ CEWT L K_q‘ Lo &

Wi e e FloRTRA 335

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent fo a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 13, 2014 - 11:03 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 13, 2014 - 11:00 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name %@&/ﬂ» J;W

Address %’é Bunbro (irele
wmm% FL. 338%!

Please submit your comments about this docket to the Florida Public Service Cmeission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of

the media.


FPSC Commission Clerk
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FEB 13, 2014 - 11:00 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 13, 2014 - 10:59 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name Har\um o« landace Ruw&\da,_
Address 73] 3 Tean (+.
\Winkee Haven . EL 3383 |

_i
Please submit your comments about this docket to the Florida Public Service Commission by

completing this comment form and returning it by mail, or send a fax to 1-800r51 1-0809.
Correspondence will be placed in the file of this docket. '
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other | blic official and/
or employee of the PSC, in the transaction of public business is considered a public record is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to pro a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 13, 2014 - 10:59 AM
DOCUMENT NO. 00709-14
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— = R E-APPENDED
_______________ FEB 13, 2014 - 10:57 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name \ L-Q-Q~\l dr\é\ ﬁ"\t\q /Lﬁm\@
Address 21 \\’\ R A k??_

N R \&Qw?_ﬂ\ ’FL— D3\

i
|
Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or“fany member of
the media. !


FPSC Commission Clerk
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FEB 13, 2014 - 10:57 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 13, 2014 - 10:54 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.
DOCKET NO. 130210-WS

Name ﬁéb&f‘l’ él)éﬁn ’/L Cérm;éé'

Address /7] 0%th ?1’11/0
Winkr WrVLn, 2N |

Please submit your comments about this docket to the Florida Public Service Cummisa!‘;ion by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

« CONSUMER COMMENTS

e Fhink_T¥s Lnb e € it Yol ar
0&ing BUdh A IM<, LA CIe4e [N Hhe %o /{Méléf
Mf rides, hwvngdin pa qurb [Shin A

2 Il [0 pn Geid yntbme
o Ul MVCh o€ an ncryse  ibee. Higm 66/1})f{ﬂf
[

[
\1/!1 s e WOl . be {<£F?_.£sz@ 1 Pfkij e lFZE‘ w
Pasﬂ'[a@ %4&“;& 14 #{QFM,

S

Fold and tape - - see back for address

Any e-man' or other corraspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public raoom' is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 13, 2014 - 10:54 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 12, 2014 - 10:35 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name lloe rr‘ll g S wm S
Address ([, § O C(—’n‘fur;/ Lane
U-)[n{r{r Heven F/. 33881

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:35 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 12, 2014 - 10:29 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name

Linda Wages
160 Greenview Dr
Winter Haven FL 33881-8746

Address

Humane Society Legislative Fund

|

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address '

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:29 AM
DOCUMENT NO. 00709-14





. PRE-APPENDED
= FEB 12, 2014 - 10:26 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC Vi, Ltd.

DOCKET NO. 130210-WS

Name (GE2ZALD oLt
Address I/ F KiRDIZ2 Cogr «
Wi TZR _[FLAVE Y, F~ 3325/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.


FPSC Commission Clerk
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FEB 12, 2014 - 10:26 AM
DOCUMENT NO. 00709-14
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PRE-APPENDED
FEB 12, 2014 - 10:25 AM
DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name dj ’fz]m GZ (f;m&w
Address 5 b2 Rashed dpiie
Waorker Hapen, FL 3388/

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket. |

CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media. '


FPSC Commission Clerk
PRE-APPENDED
FEB 12, 2014 - 10:25 AM
DOCUMENT NO. 00709-14
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g FEB 12, 2014 - 10:20 AM

DOCUMENT NO. 00709-14

Application for increase in water rates in Polk County by
CHC VI, Ltd.

DOCKET NO. 130210-WS

Name /W:IKF, “*‘:QM(@ a)ﬂ/ké’ﬁ
Address 357 Sﬂﬂf{[f’kﬁlp Cipele
Witee Laven F1. 3388

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

> CONSUMER COMMENTS
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Fold and tape - - see back for address

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to
Florida’s Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media.
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FEB 12, 2014 - 10:20 AM
DOCUMENT NO. 00709-14
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2540 Shumard Oak Boulevard
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