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Se~tion 1 - Office of Commi ~~iQn 'lgrk 

Docket No. 140042-TX Date Docketed: 02/27/2014 Ti t l e: Application for authority to provide local telecommunications 
service by Total Marketing Concepts, LLC. 

Company: Total Marketi ng Concepts, LLC 

Offi ci al Filing Date: Expi ration: 
Last Day to Suspend: 

Referred to: AFD AIT APA CAO CLK DET ECO ENG GCL IDM (TEL 
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Sg~tiQn 2 - OPR ComQl etes and returns to CLK i n 10 workdays. Time Schedule 
Progr i!m MQdule B1(a) WARNI NG: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT I S TENTATIVE AND SUBJECT TO REVISION. 
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OPR St aff [QJ Current CASR r evision level Previ ous Current 

1. Staff Recommendation NONE 06/26/2014 

2. Aqenda NONE 07/10/2014 

3. PM Order NONE 07/30/2014 
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COMMISSIONERS: 
ART GRAHAM, CHAiRMAN 
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JULIE I. BROWN 

STATE OF FLORIDA 
OFFICE OF COMMJSSION CLERK 
CARLOTTA S. STAUFFER 

COMMISSION CLERK 
(850) 413-6770 

Juhlir~£r&ir£ illommiszion 

March 7, 2014 ADMINISTRATIVE 

Mr. Andrew Crocker 
107 W Michigan Ave., 4th Floor 
Kalamazoo, MI 49007 

Re: Docket No.140042-TX 

Dear Mr. Crocker: 

This will acknowledge receipt of the Application for authority to provide local 
telecommunications service by Total Marketing Concepts, LLC, which was filed in this office on 
February 27, 2014, and assigned the above-referenced docket number. Appropriate staff members 
will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6199. 

Please note as well that the Commission's Statement of Agency Organization and Operations 
requires certificated companies to notify the Commission of any changes in name, telephone, address, 
or contact person. Should your application be granted by the Commission, you will be expected to 
comply with this requirement by advising us of any changes as they occur. 
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